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Abstract:

In social sciences, case study is a research method involving an up-close, in-depth, and detailed
examination of a particular case. The case method is well suited for use in public
administration courses. Students may lack work-related experience to which to apply the
theoretical information presented in the course. Case studies provide a good opportunity for
theory to be applied to practice, to test new knowledge, to discuss results, to get new insights.
In addition, this method offers an occasion in which students can gain confidence in their
ability to propose and defend their ideas, thereby learning skills they will need as public
administrators, and they will have a proper understanding about quality of public services
from the user’s perspective.

In the European and world practice, a number of methods are used to study various elements
of customer satisfaction, which are focused on attracting them as participants in the service
design process and quality improvement. One of these techniques is "secret customer"
monitoring. The first part of this article explains the “secret customer” as a well-established
technique in the private sector that has been transferred to public services: the use of
individuals trained to observe, experience and measure any customer service process, by
acting as service users or customers and reporting back on their findings in a detailed and
objective way. This procedure can be used over the telephone, in face-to-face situations or by
email. The idea is to test out the actual customer experience of services, to take a snap shot
of public service delivery and to measure the client’s satisfaction.

The second part of the article aims to present the application of the “secret customer”

technique in the education of students majoring in Public Administration in the discipline



“Quality and Competitiveness in the Public Sector”. The big challenges in front of the students
are to go through the whole process, create the necessary documents, carry out the
inspections and provide evidence on their findings. And all this is related to a good knowledge
not only of the methodology and theoretical formulations, but also to the development of soft
skills for planning and time management, teamwork, digital skills and more. The case study
motivates students to learn and to explore the topic of quality, provokes interest and increases
their activity; they have the chance to see the two sides of the process — as a customer with

his expectations and as a public administrator with difficulties to surpass them.
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Pesiome:

B coumanHuTe HAyKM Ka3yCcbT € M3CNefOBaTENCKM METO, BKAOYBALW, 3a4bib04YeHO U
nogpobHo n3cnepBaHe oT 6/1M3bK NoOrnes Ha KOHKPeTeH ciydain. MeToabT 4pes “ulyyaBaHe
Ha Ka3ycu” e MHOro noaxoasu, 33 M3Mnosi3BaHe B KypcoBe No nyb6/ivMyHa agMUHUCTPaLMA.
CTyneHTUTE MOXKe [ia HAMAT CBbp3aH TPYAOB ONUT, KbM KOMTO Aa NPUIOXKAT TeopeTUyHaTa
MHPOpPMaLMA, NpeACcTaBeHA B Kypca, HO M3y4aBaHETO Ha Ka3ycu AaBa A06pM Bb3MOXKHOCTM 33
npunaraHe Ha TeopuATa HA NPaKTUKA, 3a TECTBAaHE Ha HOBUTE 3HAHWA, 3a 06CHXKAAHE Ha
pe3ynTatuTe, 3a OTBapAHE HA MACTO 3a HOBWM MNpPO3peHusa. B gonbaHeHMe, TO3U MeToL
npeaocTaBa Aobpa Bb3MOXKHOCT 33 CTyAEHTUTE 3a NpuaobrBaHe Ha YBEPEHOCT B TEXHUTE
CNocobHOCTK, 3a NONyAAPU3MpPaHEe U 3almMTa Ha CBOM MAEN, KaTo NO TO3M HAaUYUH ce ycBOABAT
YMEHMSA, OT KOUTO Te e Ce HYXKAAAT KAaTo CAYKUTENU B NybAMYHATA aAMUHUCTPALMA U We
MMaT NpaBUAHO pas3bupaHe 3a KayecTBOTO Ha Nyb6AMYHMTE YyCAyru OT rAefHa TOYKa Ha
noTpebutens.

B eBponerickaTa u cBeTOBHaTa NpPaKTUKA Ce M3MNON3BAT peauua MeToan 3a u3cneaBaHe Ha
Pa3/INYHM €NleMEHTU OT YAOBJETBOPEHOCTTA Ha KAMEHTUTE, KOMTO ce OKYCMpaT BbPXY
NPUBANYAHETO MM KATO Y4aCTHULM B NpoLeca Ha NPOEeKTUpaHe Ha ycayrata u nogobpasaHe
Ha KayecTBOTO. EAHA OT T@3U TEXHUKM e HabaogeHNeTo OT TUNa ,TaeH KAneHT".

MbpBaTa YacCT Ha Ta3u cTaTUA 0H6ACHABA ,, TaHWUA KNNEHT" KaTo fobpe ycTaHOBEHA TEXHMKA B

4YaCTHUA CEKTOpP, KOATO € npemMuHasia U KbM I'Iy6l'IM‘-IHMTe ycnyrn: n3non3BaHETO Ha Nula,
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obyyeHM pa HabnogasaT, NpeXuBABaT M M3MepPBaAT BCEKM MpoLec Ha 0b6CNy)KBaHe Ha
KAMEHTU, KaTo AENCTBAT KaTo NOTPEeBbUTENN Ha YCAYTM UAWU KANEHTU U OOKNAABAT TEXHUTE
KOHCTaTaumMm no noapobeH M ob6eKkTMBEH HauMH. Tasn npoueaypa MOXKe A3 ce U3No/3Ba B
TenedoHHM 0baxKaaHUsA, B CUTyaLMN IMLLE B /IMLLE NN B KOPECNOHAEHUMA NO MMenn. NaesTa
e Aa ce TecTBa AENCTBUTE/NIHUA OMUT Ha KAMEHTUTE Ha YCAYyrute, Aa Ce HanpaByM MOMEHTHA
CHMMKA Ha NpPeaoCTaBAHETO Ha OBLWECTBEHM YCIYTM U Aa Ce U3MEPU YA0BNETBOPEHOCTTA Ha
KANEHTa.

BTopaTta yacT Mma 3a uen Aa NpeacTaBU MNPUNOXKEHUMETO Ha TEeXHWKAaTa ,TaeH KAMeHT” B
0by4eHMeTO Ha CTYAEeHTM OT cneumanHoct ,MybavyHa agMUHUCTPaAUMA“ B AUCUMNAMHATA
,KauecTBoO M KOHKypeHTOCNOCOBHOCT B Nyb6AnYHMA cekTop”. fonemuTe npegus3BMUKaTeNCTBa
npea CTyaeHTUTe ca ga NpemuHaT npes3 uenva npouec, Aa Cb3gagaT HeobxogumuTe
AOKYMEHTU, A3 M3BBbPLIAT HYXKHUTE NMPOBEPKM M [a NPeoCTaBAT AOKa3aTeNCcTBa 3a CBouUTe
KOHCTaTaumn. M BCUUYKO TOBa e CBbpP3aHO ¢ A06pO No3HaBaHe He camo Ha MeTo4oNornsaTa U
TeopeTuyHuTEe GOPMYINPOBKU, HO U C PA3BUTMETO HA COLMANHN YMEHUA NO NIaHUPaHe U
ynpaBnaeHne Ha BpemeTo, paboTa B €KW, AUTUTaNHU YyMeHMA U ap. To3u Kasyc MOTMBMPa
CTYAEHTUTE Aa y4yaT U Aa u3csieaBaT TemaTa 3a KauecTBOTO, MPOBOKMPA MHTEPEC U yYBE/IMYaBa
TAXHATa aKTUBHOCT. TaKka Te MMaT WaHC 43 BUAAT ABETe CTPaHM Ha NPOLLECA - KaTO KANEHTU C
TEXHUTE OYaKBAHMA U KaTO CAYXKUTENU B NybaMYHaTa aAMUHUCTPALMA, KOUTO NPeoaonasaT

TPYAHOCTUTE 3@ HAAMWNHABAHE HA K/IMEHTCKUTE O4YaKBaHUA.

KniouoBu aymu: TaeH KANEHT, KauecTBo, NybanyHa agMUHUCTpauua, obyueHue

HayuyHo none: CounanHu Hayku



1.2. Topuunosa, [., ToHueBa-3naTtkoBa, B. MopobpABaHe Ha BbL3IMOXKHOCTUTE 3a
peanusauyma uypes coumanHa aHraxkupaHoct (Better Job Opportunities through Social
Engagement), in: Knowledge — International Journal, 2020, Vol. 42, No 5 (2020), ISSN: 1857-
923X (Printed), ISSN: 2545-4439 (Online), p. 837-842

Abstract:

This paper presents good practices from five European countries for building social
competences in students from all educational degrees. It discusses the pros and cons of
including pro bono activities as part of the active extracurricular forms of teaching. The
students benefit from sustaining and raising their motivation, building and filling the set of
competencies, enlarging their social capital, etc. Challenges emerge from insufficient
regulations, low level of popularity and understanding of the pro bono practice and the low
level of social engagement of the young people.

Introducing different forms of pro bono participation and tested in universities from Bulgaria,
Hungary, Portugal, Spain and France. All of them have unique institutional culture and operate
in countries with different levels of economic development and traditions in volunteering and
acknowledging these activities. The project studies the possibilities to harmonize these
practices and to apply the European Credit Transfer System (ECTS) with the aim to raise the
mobility and to boost the future professional career of the students.

The students had the opportunity to be a part of three types of pro bono workshops — short-
term, mid-term and long-term. No matter the form, all of then mentioned at the exit
interviews that the participation has helped them build transferable skills like: personal
efficiency, personal presentation, self-reflection, self-knowledge self-respect; solving
problems, thinking, creativity, analytical and research skills; initiative and leadership,
communication skills, working in teams, interpersonal skills; computer and technical literacy;
flexibility, adaptability, working under stress, positive attitude, high levels of energy and
motivation.

The students from all five country-participants in the project specifically pointed out that they
are highly satisfied by the opportunity to build and develop their personal attributes like
better understanding of others (empathy); higher levels of sensitivity towards social problems;
willingness to learn, change and self-development; integrity and doing good for strangers

(volunteering) as part of everyday life.
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Pestiome:

B goknafa ce npeactaBaT Ao6pU NPaKTUKK OT NET eBPOMNENCKU CTPaHM MO U3rpaKpaHe Ha
COLMANHM KOMMETEHTHOCTU Y CTYAEHTU OT BCUMYKM 0Opa3oBaTeNHO-KBANPUKALMOHHMU
cteneHn. [ANCKyTMpaAT ce NpegMmcTBaTa M HeAOCTaTbUMUTE Ha BKAOYBAHETO HA Npo HOHO
AENHOCTM KaTo 4acT OT aKTUBHUTE M3BbHAyaAUTOpPHU dopmum 33 obyyeHune. Cpea nonsute 3a
CTyAEeHTUTE ca NoaAbprKaHe M NOBMLIABaHE HA MOTUBALUMATA, U3rParkgaHeTo U A0NbABaHETO
Ha Habopa OT KOMNETEHTHOCTU, PA3LLIMPABAHETO HA COUMANHUA KanuTan u ap. TpyaHoCcTUTe
NPOM3TMYAT OT NPA3HOTM B HOPMaTUBHaTa ypeaba, HefOoCTaTbYyHO NO3HaBaHe Ha nNpo 60HOo
KaTo NpaKTMKa M BCe OLLLe HUCKATa CoLuManHa akTUBHOCT Ha M1aauTe xopa.

BbBexaaHeTo Ha pas3nmMyHM Gopmu Ha Npo H6OHO yyacTMe ca B Npouec Ha anpobupaHe B
YHUBEPCUTETU C YHUKASIHA MHCTUTYLMOHANHA KyATypa M paboTelm B AbpKaBU C Pa3INYHO
HWBO HAa MKOHOMWYECKO pa3BUTUE WU TpaauumMm B 0b6nacTTa Ha A06poBONYECTBOTO U
NPU3HABAHETO HA Te3n AEWHOCTWU. YacT OT NpoekTa e M3CNeABaHeTO Ha Bb3MOMKHOCTM 3a
npeunsnpaHe Ha MNpaKTUKaTa Ha npunaraHe Ha EBponeiickata cuctema 3a TpaHcohep u
HaTpynBaHe Ha Kpegutn (ECTS) c ornea nosBuwaBaHe Ha MOOWAHOCTTa M yNecHABaHe Ha
npodecnoHanHaTa peasnmsaLma Ha CTygeHTUTe.

B pamKuTe Ha NpOEeKTa, CTYAEeHTUTE MMaxa Bb3MOXKHOCT Aa y4acTBaT B TpU BMAA npo 60HO
pPaboTUNHMUM — KPaTKOCPOYHW, CPEAHOCPOYHM WU ABATOCPOYHU. BCUUKM Te nocoymxa B
MHTEPBIOTa Ha M3X0A4a, Y€ TOBA y4yacTMe Nognomara U3rparkgaHeTo Ha NPEHOCUMU YMEHMS,
cpen, KOUTO ce OTKPOoABaT: /IMYHA ePeKTUBHOCT, NINYHO npeacTaBaHe, cebeno3HaBaHe u
cebeyBaxeHune, paspelwaBaHe Ha npobnemu, MuUCNeHe, KPeaTUBHOCT, aHANIUTUYHU W
N3cnenoBaTesiCKU YMEHUA, MHULUWMATUBEH AYX U ANAEPCTBO, KOMYHUKATUBHOCT, €KUMHOCT,
MEeXAYNNUYHOCTHU YMEHUA, KOMNIOTbPHA U TEXHUYECKA IPaMOTHOCT, MBKaBOCT, afanTUBHOCT,
paboTa noz cTpec, NO3UTUBHO OTHOLLIEHME, EHEPTUYHOCT, MOTUBALMA.

CTyaeHTM M OT netre AbpP}KaBMU-YYACTHUYKM B NPOEKTa CneumanHo nocovsaT KaTo BUCOKO
YO0BNETBOPUTENIHO U3MPAKAAHETO M NPAKTUKYBAHETO HA IMYHOCTHM KayecTBa KaTo no-gobpo

pa36V|paHe 3a emMnaTtuAa / CbNPHNYaCTHOCT, MO-ronAama 4ysCTBUTE/IHOCT NO OTHOWEHWE Ha



counanHa I'Ip06l'|eN\aTMKa, KenaHume 3a ydyeHe, npomMmAaHa U pa3BUTUE; NOYTEHOCT / mMmopan u“

,CI,O6pOBO!'I‘-IeCTBOTO KaTO 4acCT OT eXXeaAHEBUETO.

KnouoBu aymu: npeHOCMMM KOMMNETEHTHOCTU; TPAHCBEPCANHM KOMMETEHTHOCTU; Npo 60HO
AEeMHOCTM; coumManHa aHraXmMpaHocT; 406poB0o/14ecTBO; NnpodecnoHanHa peannsaums

HayuyHo none: CoumanHm HayKu



2. Ooknaawn, nybanKyBaHU B COOPHULIM OT HAy4YHU KOHPepeHuun,

nposeaeH”" B Ebnrapvm

2.1. ToHueBa-3n1aTKOBa, B. BAJIMAUPAHE HA  3HAHWUA, YMEHUA 7|
KOMMNETEHTHOCTU KATO ENEMEHT OT NPOLIECA MO OCUTYPABAHE HA KAYECTBO B
OBPA30OBAHMETO, B: [lOKTOPAHTCKM YeTeHua 6 ,[urntanHo obpasoBaHMe 3a AMruTanHa
agmMunHUcTpauma”, cbopHUK ¢ goknagm ot lecta eceHHa akagemua ,,AgMUHUCTPaUMA U
ynpasneHue: obpasoBaHue c xopmn3oHT 2030“, C, YHCC, 14.11.2019 r., U3paTenckm KomnnaeKkc

—YHCC, C,, 2020, ctp. 118-136, ISBN 978-619-232-390-5

Abstract:

The topic of the nature of validation of adult competencies, the criteria, methods and
approaches for its implementation, as well as the creation of reliable procedures and a system
of standards operating in a common qualifications framework, is extremely complex. It is of
interest not only from a research point of view but also in relation to its practical application.
The trends in the development of education are related to the creation of more and more
opportunities for adults for lifelong learning (LLL) on ke one hand. On the other, the national
labor market places increasing demands on the workforce, as its quality plays a key role in
increasing the competitiveness of organizations. At a time when the European Union is still
experiencing a severe economic crisis that has led to a sharp rise in unemployment, especially
among young people and in the context of an aging population, the validation of adequate
knowledge, skills and competences makes an even more valuable contribution to improving
functionality in the labor market, stimulating mobility and increasing competitiveness and
economic growth. In addition, the creation of mechanisms, standards, and validation rules are
becoming an essential part of the quality assurance process in education and has a crucial role

in determining the learning outcomes.

Keywords: validation, knowledge, skills, competencies, learning outcomes, validation

system, quality, education



Pe3tome:

Temarta, CBbp3aHa CbC CbLHOCTTA Ha Ba/IMAMPAHETO HAa KOMMETEHTHOCTUTE HA Bb3PaCTHY,
KputepmmnTe, MeToauTe M NOAXOAMTE 33 OCBLLLECTBABAHETO MY, KaKTO M Cb34aBaHeETO Ha
HageXaHM NpoLeaypu U cuctema oT CTaHAapTH, GYHKUMOHMPALLM B 06wwa KBaandUKauMoHHa
PaMKa, € W3KAKYUTENHO KOMMAEKCHa. TA npeacTtaBnABa  WMHTepec He camo  OT
Hay4yHoM3c/ie0BaTe ICKa I/1e[iHa TOYKa, HO M BbB BPb3Ka C MPaKTUYECKOTO 1 npunoxeHue. OT
efHa CTpaHa, TeHAEeHUMUTEe B pa3BUTUETO Ha 06pa3oBaHMETO Ca CBbP3aHU CbC Cb34aBAHETO
Ha BCE NoBeYe Bb3MOXKHOCTM 32 Bb3PacTHUTE 3a yyeHe npes uenusa *xusot (YLXK), a oT gpyra
- Na3apbT Ha TPyAa B CTpaHATa NOCTaBA BCe NO-rosieMn U3MCKBAHUA KbM paboTHaTa cuna, Tbi
KaTO HEMHOTO KAYeCcTBO MMa K/l04OBa POAA 3a NOBMLIABAHE Ha KOHKYPEHTOCNOCOOHOCTTa Ha
opraHmsauumte. B momeHT, KoraTo EBpOMencKMAT Ccbio3 BCe OLLE MNPEXKUBABA TeEXKKA
MKOHOMMYECKA Kpu3a, A0Bena A0 PA3KO HapacTBaHe Ha 6e3paboTmuaTa, ocobeHo cpep
MNALUTE XOPa W B KOHTEKCTA Ha 3acTapABaHETO Ha Hace/NieHWeTo, Ba/NAMPAHETO Ha
afeKBaTHU 3HaHMA, YMEHMA N KOMMNETEHTHOCTU AaBa OlLEe No-LeHeH NpMHOC 3a nogobpsBaHe
Ha QYHKUMOHMPAHETO Ha MNasapa Ha Tpyaa, KaTto CTUMyAMpa MOOMWJIHOCTTA M MOBMLLABA
KOHKYPEHTOCNOCOOHOCTTa U MKOHOMUYECKUA pacTexk. OCBEH BCMYKO TOBA, Cb3AaBaHETO Ha
MEXAaHMU3MM, CTaHAAPTW, MpaBuMaa 3a Ba/MgMpaHe ce MNpeBpbllia B CbLECTBEHA 4acT OT
npoueca Mo OcUrypaBaHe Ha KayecTBO B 0Opa3soBaHMETO M MMa pellaBala poaa npwu

onpenenAHeHTO Ha pe3ynTaTtute OoT Y4EHETO.

Kniouosu AyMU: BannagumpaHe, 3HaHuA, ymeHnAa, KOMNEeTeHTHOCTU, pe3yantatn OT y4yeHe,

cCUcTema 3a seasimgupaHe, Ka4yecreo, oGpasoBaHMe



2.2. ToHueBa-3naTKoOBa, B. AOBPOBOJIYECTBO: HOPMATUBHU "
MHCTUTYUUOHATHU USMEPEHUA, B: JOKTOPAHTCKM YyeTeHuma 6 ,AurntanHo obpasosaHue
3a AurvTanHa agMuHucTpauma”, cbopHuK c poknagm ot Llecta eceHHa akagemwua
L,2AAMUHUCTPaUMS U ynpaBaeHue: obpasoBaHue ¢ xopmsoHT 2030%, C, YHCC, 14.11.2019 r.,
N3patenckm komnnekc — YHCC, C., 2020, ctp. 151-160, ISBN 978-619-232-390-5

Abstract:

This paper addresses issues related to youth participation, and traces the ideas and
implementation of European policies. The development of national youth policies is
presented. The normative and institutional framework regulating the participation of young
people and youth volunteering is reviewed. Gaps are discussed and the issues on which
stakeholders should agree in order to promote, encourage and recognize volunteering in the

country are summarized.

Key words: volunteering, youth participation; social engagement; volunteer culture,

normative and institutional dimensions

Pesiome:

B noknapa ce pasrnexgaT BbMPOCUMTE, CBBP3AHM C y4yacTMe Ha MNAAEXKTa, npocieassa ce
n3yepnatesHO MAeuTe W OCbLLECTBABAHETO Ha eBpPOnencku nonutuku. lpeactassa ce
Pa3BUTMETO Ha HALMOHANIHUTE NONUTUKM 33 MNaeKTa. MpaBu ce npernes Ha HOPMATMBHATA
N WHCTUTYLMOHA/NIHA pPaMKa, peryampawia yy4acTMeTO Ha MAaguTe Xopa U MNALENKKOTO
nobposonyectso. [AMCKyTMpaT ce nponycku u ce o06o6waBat BbNPOCUTE, MO KOUTO
3aMHTEpecoBaHUTE CTPaHW cnenBa Aa MOCTUIHAT Cbraacue, 3a Aa 6bvae nonynAapusmnpaHo,

HacbpyaBaHO M NPU3HaBaHO AO06POBOIYECTBOTO B CTPaHaTa.

Kniouosu Aymu: AOGpOBOH‘-IeCTBO, MnagexXkKo y4yactue, couuasZiHa aHraXXmpaHocrT,

Ao6poBonuyecKa Ky/iTypa, HOPMAaTUBHU U UHCTUTYLMOHA/IHU U3MEPEHUA
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3. doknaawn, nybanKyBaHu B COOPHULM OT HAy4YHU KOHPepeHUun,
NpoBeAeHU B Yy»KOMHa UaKn B bbarapums, ako ca opraHuU3npaHu ot

MexayHapoaHU Hay4yHN NN I'IpO(I)ECMOHa}'IHM opraHmnsaumnu

3.1. Toncheva-Zlatkova, Violeta, Learning by Doing: Insights from Project-Based
Teaching, International conference “Studies-Business-Society: present and future insights I1V”,
KLAIPEDA STATE UNIVERSITY OF APPLIED SCIENCES, BUSINESS FACULTY, 25.09.2018,
Lithuania / ToHueBa-3n1aTKoBa, B., YueHe upe3 npaseHe: MIPoeKTHO - 6a3mpaHo npenoaaBaHe,
MexayHapoaHa koHdepeHuus, Jintea (Klaipédos valstybiné kolegija, ISSN 2538-7928 (print)
2018 ISSN 2538-7960 (online), pp.103-114

Abstract:

This article presents some of the modern interactive methods used in the practical training of
students in the field of Public administration studies. These are considered in the context of
the discipline “Civil society institutions” education design which is oriented towards the
development of professional competence for successful work, the organization of social
initiatives and the good understanding of the non-profit sector. Project-based learning (PBL)
has been gaining popularity among educators over the years as an innovative approach to
learning that teaches a multitude of strategies critical for success in the 21st Century. Its focus
on student-initiated and student-directed projects enables knowledge and skills to be
integrated into the learning process. Students drive their own learning, as well as work
collaboratively to research and create projects that reflect their knowledge and in the same
time have a significant impact and a lasting resonance in the social environment. Students
benefit from this approach and they are also led to use and develop their skills, thus
heightening their awareness of the appropriate use of knowledge in context, to make
decisions, to work with scarce resources, to show creativity and innovation. In PBL, the role of
the teacher is less of an information provider and more of a facilitator and a mentor. In this
entry, several examples from the perspective of higher education are proposed to
demonstrate the real PBL process. The article examines the main positive achievements,
presents the difficulties encountered and, in conclusion, provides recommendations for the
future implementation of the PBL.
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Keywords: professional competence, project-based learning, practical training, interactive

methods, civil society

Pe3tome:

Tasn crtatma npeacraBa HAKOWM CbBPEMEHHWU WHTEPAKTUBHM MeETOAW, W3MN0JI3BaHM B
NPaKTMYeCcKoTo 0byyeHMe Ha cTyaeHTUuTe no nybanyHa agMmnHUCTpauma. Te ce pasrnexapar B
KOHTEKCTa Ha AaucumnamHata ,MHCTUTYUMM Ha rparkgaHcKoTo obuwectBo”, Kosto e
OpMEHTUPAHA KbM pa3BUTME Ha npodecMoHanHa KOMMNETEHTHOCT 3a ycnewHa paborta,
OpraHM3upaHe Ha CoUMaSHN MHMUMATUBU U 06po pasbupaHe 3a HecTonaHCcKUA cektop. Mpe3
roguHuTe, npoeKTHo-6a3mpaHoTo o06yyeHne (MBO) npuaobuBa nonynApHOCT cpea
npenoaaBaTeMTe KaTo MHOBATUBEH OOy4YMTENEH NOoAX0o4, YPEe3 KOMTO Ce y4aT MHOMECTBO
CTpaTerMm, KPMTUYHM 3a ycnexa npes 21-8u BeK. HeroBmsaT GoKyc, BbPXYy UHULUMUPAHU OT
CTYAEHTU U PHKOBOAEHW OT TAX NPOEKTU, AaBa Bb3MOXKHOCT 3HAHUATA U yMeHUATa Aa 6baat
WMHTErpupaHu B yuebHua npouec. CTygeHTUTE yNpaBasaBaT cobCTBEHOTO CM 0OyYEHUE, KAKTO U
paboTAT CbBMECTHO, 3a 4a U3cneaBaT M Cb3gaBaT MPOEKTM, KOMTO ga OTpasAaBaT TEXHUTE
3HaHWSA, a B CbLIOTO BpemMe Te3M MHULMATUBU (MPOEKTU) MMAT 3HAYUTENHO Bb3AENCTBME U
TpaeH pe3oHaHC B coumanHaTta cpega. CTyaeHTUTe M3BAMYAT MOA3M OT TO3M MOAXOA KaTo
61BaT BbBAMYAHM Aa U3MNON3BAT U Pa3BMBAT CBOUTE YMeHMA. 10 TO3M HauuH Te noBuMLIABaT
CBOATA MHPOPMUPAHOCT 33 NOAXOAALLOTO M3MO/A3BAHE Ha 3HAHMATA B TO3M KOHTEKCT, 3a
B3eMaHe Ha pelleHusn, 3a paboTa ¢ OCKbAHWU Pecypcu, 3a AEMOHCTPUPAHE Ha TBOPYECTBO U
MHOBATMBHOCT.

B NMBO ponATta Ha npenogaBaTtens e Aa 6bae B NO-MasKa CTeENeEH AOCTaBYMK Ha MHDOPMaLUS
N NeKTop, a B no-ronama - GpacuamtaTop U HacTaBHUK. B Tasu nybnukaumsa ce npeanarat
HAKONIKO Npumepa B chepaTa Ha BucweTo obpasoBaHMe, 33 Aa Ce AEMOHCTPUPA peanHuaT
npouec Ha MBO. Cratmata pasrnexga OCHOBHWU MONOXUTENHW AOCTUMNEHWA, NpeacTasA

Bb3HMKHAAN TPYAHOCTM U B 3aK/lO4YEHUE AaBa NpenopbKM 3a 6baeLlwoTo npmaaraHe Ha MbBO.

Kniouosn pgymu: npodecMoHanHa KOMMETEHTHOCT, NpoeKTHo-6asupaHo obyuyeHue,

NPaKTUUYECKOo 0byuyeHue, UHTEPaAKTUBHU METOAM, FPaXKAaHCKO o6LwecTBo
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