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XABMWJINTAIIMOHEH TPY/Z1 - MOHOT'PA®UA

IIBerkoBa, C. Cienu¢pu4Hu 0CO0EHOCTH B YNIPABJCHHETO HA NMEPCOHAJIA B TPAHCIIOPTHOTO

npeanpusitue. Cogusi: UK — YHCC, 2016, ISBN: 978-954-644-814-9.

VYnpasieHnero Ha IepcoHala B TPAHCIIOPTHUTE MPEANIPUATHUS € OTIMYaBa C peula cre-
U(GUKU, KOUTO IPOU3TUYAT OT €CTECTBOTO Ha TPAHCIIOPTHUS MPOLIEC U MACTOTO MY B cCHCTEMaTa
Ha HAIlMOHAJIHOTO CTONaHcTBO. OcoOOEHOCTUTE ce MPOSIBSIBAT IJ1aBHO B OpraHU3alMsTa Ha TPYAa,
YCIIOBUSATA HA NMPOTUYAHE HA IEWHOCTTA U U3UCKBAHUATA KbM MOJ00paA, MOArOTOBKATAa U TIOBU-
IIaBaHeTo Ha KBajuduKanusaTa Ha kaapute. [Ipon3BoaCcTBEHO-CTONAHCKATa IEHHOCT B TpaHC-
IIOpTa YCJIO0XKHABA 3HAYUTEIHO MTPOLIEca U TOM ce MPEBPBILA B €MH OT OCHOBHUTE U Hall-BakKHU
poOJIeMH, CBBP3aHU C YIIPABIECHUETO.

EdexTuBHOTO ymnpaBieHHE Ha YOBEIIKHTE PECYpPCH € MPUETO Jla Ce pasriekia KaTo
OCHOBEH pe3€epB 3a MMOBUIIIABaHE HA IPOU3BOJICTBEHATA JEHHOCT B TPAHCIOPTUTE MPEANPUATHUS.
B Ta3u Bpb3Ka Bce MO-TOJIsIMA aKTYaTHOCT NMPHUI00MBAT BBIIPOCUTE, CBBEP3aHU C Pa3BUTHETO Ha

KaJApOBUS MCHUIPKMBHT.



YoBelkuTe pecypcu B TpaHCIOpPTa Ce OTIMYABaT ¢ pasHOoOpa3Ha mpodecuoHanHa U
KBaJTU(UKAIIMOHHA CTPYKTYpa, KOSITO ce 00yCiaBs OT XapaKkTepa Ha U3BBPIIBAHUTE ICHHOCTH —
MPEBO3HA, TOBApO-pPa3TOBapHA, MaHEBPECHA, PEMOHTHA, NpPHEMaHEe W TaKCyBaHE Ha TOBAapH,
o0cITy>)kBaHEe Ha IBTHUIM U Ap. ToBa onpezens W3UCKBaHUATA, HA KOUTO TPSOBA J1a OTTOBApST
KaJpUTe, 3a BCSIKA TPAHCIIOPTHA JCHHOCT, Hali-Be4e MPH IJIAHUPAHETO W OPraHU3MPAHETO Ha
MIPOIIECUTE.

B MoHorpadusta e 3ammurena Te3arta, 4e 0COOCHOCTUTE Ha paOOTHUTE MPOIIECH B TPAHC-
MOpTa ce MPOSIBSIBAT BbB BCHYKH OCHOBHU aCIIEKTH OT YIIPABICHUETO Ha TIEPCOHANIA U CTEIICHTA
Ha OTYMTAHETO MM Ompezaeis eQeKTHBHOCTTA Ha MpeanpueruTe neictBus. Crenudukure yc-
JIOXHSIBAT TMPOIeca U MPABIT PEIICHUSATA OIe MO-OTTOBOPHHU, 3aTOBa TPsiOBa Ja ce MO3HaBatT
700pe U Ja ce B3eMaT MPEABK/I IIPU YIIPABICHUETO Ha MEPCOHANIa B TPAHCIIOPTHUTE TPEATIPHSI-
THSI.

Pa3paboTBaHeTO Ha TEOPETHYHHU U METOAMYECKH TIOJIXO/IU 32 TI0-€(PEKTUBHO YIIPABICHUE
Ha ICpCOHAIa B TPAHCIIOPTHUTC MPCANPUATUA U3UCKBA UAJIOCTHO MIPOYUYBAHC HA CUCTEMATaA 3a
PBKOBOJICHETO UM. ToBa onpeesst 3HaYMMOCTTa Ha TO3U BBIIPOC M aKTYaJIHOCTTa HA MOHOT'pa-
¢usta. Llenta Ha Hay4yHaTa pa3paboOTKa € J1a ce UACHTUPHUIMPAT CICIU(DUKUTE HA CCTEMaTa 3a
yIpaBJICHUE HA MEepCcoHaja B TPAHCIIOPTHUTE MPEIIPUATHS M HA Ta3u 0a3a Jla ce Mpemsioxkar
MOJIXO0.IM 33 €PEKTUBHO MCHAXXUPAHE U pa3BUTHE Ha nepconana. OOEKT Ha H3CIIeIBAHE ca TPAH-
CIIOPTHHUTC MMPCATIPUATHUA, 4 IPEAMET — CUCTEMATA 3a YIIPABJICHUEC HAa KAIPHUTEC B TAX.

B Hawanoro Ha MOHOTpadusTa ca M3JI0)KEHH TCOPETUYHUTE OCHOBH Ha CHCTEMaTa 3a
yIpaBJICcHUE Ha MEPCOHAA, KOMTO CIIY)KaT 3a TMOCJIEBAINO JACKOMIIO3MpaHe Ha MpeaMera Ha
M3CIICIBAHETO M OIOCPE/CTBAT aHalW3a M CHUHTE3a HAa TEOPEeTHUYHHs MeToj. Pasrnmenmanu ca
IMPOU3BOJACTBCHUTE, AAMAHUCTPATUBHO-TIPABHUTC, HKOHOMUYCCKHUTC, JIICUXOJIOTHYCCKUTCE,
COITMATHUTE U TIOJIUTUYCCKUTE aCTIEKTH Ha MEHAKUPAHETO.

[TocoueHn ca TPUHIMIIATE Ha YIpaBlIEHHE, CIA3BaHETO W MPHIATAaHETO HAa KOUTO
mnpeamnojaara, 4€¢ BCUYKU I[eﬁHOCTH, CBBbpP3aHH C PbKOBOACHCTO HA MEPCOHAIA B TPAHCIIOPTHUTE
NPEANPUATHSI, TPAOBA J1a ce MPOBEXKIAT ChIIIACYBaHO, CBBP3aHO M liesieHacoueHo. [loqueprano
€, Y¢ METOJOJIOTHATA B KaJJpOBOTO yIpaBJicHUE TPsOBa Ja ce Oa3upa Ha HAY4YCH IMOJAXOJ U Ja
chOmoaBa crnenudukara Ha JeiiHOcTTa. B paspa®oTkara ca pasrjielaHd M METOAMTE 32
yIpaBlicHHE Ha TIEPCOHaa, KOUTO ChHIIO CHBMAJAT C OOIIMTE TMOAXOAM 3a YIpPaBICHUE Ha
YOBEIIKUTE PECYpPCH, C OTYUTAHE Ha OCOOCHOCTHTE MPH IUTAHUPAaHE W OpraHu3WpaHe Ha
TPaHCIIOPTHUS TPOIIEC.

B pa3zpaboTkata € aHaJIM3UPAaHO W BIMSHUETO HAa CICIU(PUKUTE HA TPAHCIOPTHATA
)IeleOCT BbpPXY HPOU3BOJACTBCHO-MKOHOMUYCCKHUTE, IMMOJIUTHYCCKHUTC, AIMUHHUCTPATUBHO-
MPAaBHUTE, COLMAIHUTE M IICHXOJOTMYECKHTE AacCleKTH Ha CHCTeMara 3a YIpaBJIeHHE Ha

IepcoHalia B TC3U NPCAIIPUATHA.



B mnocnennata wact Ha MoHorpaduaTa ca NPEAJIOKEHH YNPABICHCKU IMOAXOIU U
METOAMYECKH BB3MOKHOCTH 3a MOJOOpsSBaHE Ha KaJpoBaTa CTPYKTypa B TPAHCIOPTHUTE
IPENNPUATHS U O-€(PEKTUBHO YIIPABICHUE U PA3BUTHE HA YOBEIIKUTE PECYPCH.

basoBara Teopus M NIPAKTUYECKUTE II0XBaTH B YIPABJICHUETO Ha IIEpCOHaNa B
TPAHCIIOPTHUTE MPEANIPUATHUS CE U3M0JI3BAT 32 YUEOHUTE LN Ha CIIEHUAIHOCT ,, IKOHOMMKA Ha
TpPAaHCIIOPTa U €HEpreTHKaTa“, B IUCUUIUIMHUATE ,,Y IPAaBICHUE Ha [IEPCOHANA B TpaHCHOpTa“ U
,» Y TIPaBJIeHUE Ha YOBEIIKUTE pECypcH B TpaHcHopTa®. MoHorpaduIHHAT TPy MOXKe Ja ObJe OT

I10J13a 1 Ha PbKOBOAUTECIINUTE 3a HO-e(beKTI/IBHO YIOpaBJICHUC HA KaApHUTEC.

Personnel management in transport enterprises is distinguished by a number of specific-
ities that stem from the nature of the transport process and its place in the national economy
system. The peculiarities are primarily manifested in the organization of the work, the conditions
in which the activity is carried out, and the requirements for selecting, preparing and increasing
personnel qualification. Production and economic activities in transport complicate the process
considerably, turning it into one of the primary and most important problems associated with
management.

It is accepted to examine the effective management of human resources as a primary
reserve for increasing production activity in transport enterprises. In that regard, the issues
involving the development of personnel management become increasingly topical.

Human resources in transport are distinguished by a varied professional and qualification
structure which is determined by the nature of carried out activities — freights, loading and
unloading, maneuvering, repairs, receiving and charging cargo, servicing passengers, etc. This
determines the requirements that personnel members need to fulfill for each transport activity,
especially when it comes to the planning and organization of processes.

The treatise defends the thesis that the peculiarities of work processes in transport are
manifested in all fundamental aspects of personnel management, and the rate at which they are
reported determines the effectiveness of the taken actions. The specificities complicate the pro-
cess and make the decisions more responsible, hence why they have to not only be known well,
they also have to be taken into account when it comes personnel management in transport enter-
prises.

The development of theoretical and methodological approaches for more effective per-
sonnel management in transport enterprises requires complete examination of their management
system. This determines the significance of this issue, as well as the topicality of the treatise. The

purpose of the scientific work is to identify the specificities of the personnel management system



in transport enterprises and propose approaches for effective personnel management and devel-
opment on that basis. Transport enterprises are the object of research, and the system for manag-
ing their personnel is the subject of research.

The theoretical basics of the personnel management system, which serve for the
subsequent decomposition of the subject of research and mediate the analysis and synthesis of
the theoretical method, are outlined at the beginning of the treatise. The production,
administrative and legal, economic, psychological, social and political aspects of management
are examined.

The management principles, whose observation and implementation suggest that all
activities associated with personnel management in transport enterprises need to be carried out
in a coordinative, coherent and purposeful manner, are indicated. It is emphasized that the
methodology in personnel management needs to be based on a scientific approach and abide by
the specificity of the activity. The paper also examines the methods of personnel management
which coincide with the universal approaches for management of human resources, by reporting
peculiarities during the planning and organization of the transport process.

Additionally, the paper analyzes the influence that the specificities of the transport
activity have on the production and economic, political, administrative and legal, social and
psychological aspects of the personnel management system in these enterprises.

Management approaches and methodological possibilities for improving personnel
structure in transport management, as well as managing and developing human resources more
effectively are proposed in the final part of the treatise.

The base theory and practical techniques in personnel management in transport
enterprises are used for the academic purposes of the “Economics of Transport and Energy”
specialty in the “Personnel Management in Transport” and “Management of Human Resources
in Transport” subjects. The treatise could also be beneficial to managers for more effective

personnel management.

ITyonuxkyBanu monorpagum,

KOHTO HE Ca MPEACTABCHU KATO OCHOBCH XaﬁﬂJII/ITaIII/IOHeH TPpYA

Ivoaukauus 2/Mouorpadus

IIBeTrkoBa, C. AHa/IM3 HA IrPajACKusA NBTHHYECKH TPaHcopT HAa Codusi M HACOKHM 32 Hero-

BoTo pasButue. Codusi: UK — YHCC, 2016, ISBN: 978-954-644-914-6.

Hp63 MNOCJICAHUTE T'OAWHU B CBETOBCH Mama6 ce Ha6moz[aBa SHAYUTCIHO HApaCTBAaHC HA

T'paACKUTC NBbTHUYCCKU IMPCBO3HU. Hacumiane Ha rojeMuTe HaceIeHH MecTa C aBTOMOOMIIH



IIPEIN3BUKBA peaulia TPYAHOCTH M OTPULATENHU IOCIEACTBUA. Pa3BuTmeTo Ha TIpajckus
I'BTHUYECKH TPAHCHOPT TpsiOBa Aa ce 6a3upa Ha COLMAIHU, EKOJIOTHYHU U ThPTrOBCKH aCHEKTH,
CBbp3aHU C YycroWuuBaTta rpajcka mooOwmiHocT. Ilpe3 mocneguure rogunu B Codus ce
HaOI0AaBa HEraTMBHA TEHJAEHIMs 3a HaMalsiBaHE ThPCEHETO Ha YCIyru, IpeijlaraHud oOT
oOmecTBeHHus TpaHcopT. OT MPOBEACHOTO aHKETHO mpoyuBaHe mpe3 2016 r. Ha TepuTopuira
Ha Codus ctaBa sICHO, Y€ TpaXJTaHUTE MPEANOYNTAT J1a U3IIOJI3BAT JIUYHUTE CH aBTOMOOMIN U
CMATAT, Y€ Ka4eCTBOTO Ha OOIECTBEHHSI TPAHCHIOPT € KPaifHO HE3aI0BOJIUTEIHO U CE HyXKJae OT
CBIIECTBEHH MOA00pPEHMs OT IJIe[HA TOYKA Ha MPOJBIDKUTEIHOCT, CUIYPHOCT, O€30I1aCHOCT U
KOMQOPT 10 BpeMe Ha IbTYBaHe.

3HaYMMOCTTa Ha TO3HU BBIIPOC OMpPEENs aKTyaTHOCTTa Ha MOHOTpaQUUHUS TPY, YHSATO
el € Ha 6a3a (pakTUYEeCKOTO ChCTOSIHMETO Ha MMbTHHUYECKHUS TpaHcnopT B Codust aa ce mocoyar
e(peKTUBHU MEPKHU U MOAXOM 3a 10100psiBaHEe HAa OpraHU3alMiTa Ha JBH)KEHUE U Ka4yeCTBOTO
Ha TPaHCIIOPTHUTE YCIYI'H, B KOHTEKCTA HAa yCTOWYMBATA IpaJicka MOOMIIHOCT.

B cpoTBeTCTBHE C TOCTaBEHATa 1€l Ha Hay4HaTa pa3pa0oTKa B HA4aJIOTO U € HallpaBeHa
TeOpeTuYHa 0OOCHOBKA Ha POJISATA U MICTOTO Ha IbTHUYECKU TPAHCHOPT 3a COLMATHO-UKOHO-
MHYECKOTO Pa3BUTHE Ha Ipaja, ciell KOeTO ca CUCTEMAaTU3UpaHu (PaKTOpUTE, KOUTO 00YCIaBsT
NOTPeOHOCTUTE HA HACEJIIEHUETO OT IbTYBaHUA U (POPMUpPAHE HA IPAJICKUTE MbTHUKOIOTOLIH.

Cnen ToBa € HalpaBEH aHAJIM3 HAa AMHAMUKATA HA OTAEIHUTE BUI0BE OOLIECTBEH TPaHC-
IIOPT, KAKTO U OLIEHKA Ha MapIipyTHaTa Mpexa Ha Codusi. Pa3zkpuTu ca nosisure ot npujiaraHeTo
Ha MHTEJIMT€HTHU TPAHCIOPTHU CUCTEMH B OpraHM3alysATa U yIpaBJIeHUETO Ha Ipaja.

Ha 6a3a Ha HampaBeHUTE M3Cie/BaHUATa € 000CHOBaHA HEOOXOAMMOCTTA OT MOJI00PS-
BaHE Ha Ka4eCTBOTO Ha OOILIECTBEHMs TPAHCIIOPT U HaMaJIsiBaHE Ha BPEJHOTO MYy BB3JIEHCTBUE
BBPXY OKOJIHATA CpeJa.

B nocneanara riaBa oT MoHOrpadusaTa ca ouepTaHu HaCOKH, NMPEJI0KEHN ca KOHKPETHU
MEPKH U MOAXO0IH 3a MOJ00psBaHE Ha OPraHU3aIMATa Ha JBM)KEHUE U KaUeCTBOTO Ha YCIIyTHUTE,

Ipeiaraiu oT oOLIECTBEHMs TPAHCIIOPT, B KOHTEKCTa Ha yCTOWYMBATA IrpaJicka MOOUITHOCT.

The number of urban passenger freights has grown significantly on a global scale in recent
years. The saturation of large populated areas with cars causes a number of difficulties and
negative consequences. The development of urban passenger transport needs to be based on
social, ecological and commercial aspects that involve sustainable urban mobility. A negative
trend of drops in the demand for services provided by public transport has been observed in the
city of Sofia in recent years. The questionnaire survey conducted within Sofia in 2016 makes it
clear that citizens prefer to use their personal cars and believe that the quality of public transport
is not only extremely unsatisfactory, it needs fundamental improvement in terms of travel

duration, safety, security and comfort.



The significance of this question determines the topicality of the treatise whose purpose
is to use the factual state of passenger transport in Sofia as a basis to indicate effective measures
and approaches for improving traffic organization and the quality of transport services in the
context of sustainable urban mobility.

In accordance with the set goal, the role and place of passenger transport in the socio-
economic development of the city is theoretically substantiated at the beginning of the research
paper. Subsequently, the factors that determine the population’s travel needs and the formation
of urban passenger flows are systematized.

This is followed by an analysis of the dynamics of the individual types of transport, as
well as an evaluation of Sofia’s route network. The benefits of implementing intelligent transport
systems in the organization and management of the city are revealed.

The necessity to improve the quality of public transport and reduce its harmful impact on
the environment is substantiated on the basis of the conducted studies.

The final chapter of the treatise outlines guidelines and proposes specific measures and
approaches for improving traffic organization and the quality of the services that public transport

provides in the context of sustainable urban mobility.

IIvoaukanus 3/Mouorpadus

IBeTkoBa, C. Connanna e)eKTUBHOCT U KA4eCTBO HA IPAJACKUS MbTHUYECKU TPAHCHOPT.

Co¢us: UK - YHCC, 2016, ISBN: 978-954-644-907-8.

KauecTBOoTO Ha rpajackure MBbTHUYECKU IMPEBO3U, KAKTO M TAXHATA CUIHO HU3pa3eHa
COIlMAJIHA HACOYEHOCT, MOpaXkJa MIMPOK OOINECTBEH OT3BYK Ipe3 IMOCIEAHUTE TOAMHU U IO-
TOYHO TpU NPOBEKIAHE Ha aJeKBATHU MEPONPHUATHS 3a cTaOWiIM3MpaHe U MOA0OpsBaHE Ha
MKOHOMMYECKUTE Pe3yJITaTH OT TAXHaTa JAeWHOCT. Bcuuko ToBa onpezens HE0OX0IUMOCTTA OT
00CTOMHO Hay4yHO H3Clie[BaHE Ha LENHs KpbI OT NpOoOJIeMH, CBBpP3aHU C ONpEJENIsIHE Ha
HAaCOKHUTE 3a IOBMIIABaHE Ha COLMalHATa €(EeKTUBHOCT U TNOJ00psBaHE KadyeCTBOTO Ha
II'bTHUYECKHSI TPAHCIIOPT B IPaJIOBETE.

CpBpeMEHHUTE YyCIOBUS Ha (QYHKIMOHUPAHE M pPa3BUTHE HA TPAHCIOPTHUTE
MpeNNPUATHS, peJylaraliy rpajicki ITbTHUYECKU MMPEBO3H, HalaraT KayeCTBOTO KaTO OCHOBHO
HamnpaBjiIeHUE 3a T[IOBUIIABAHE Ha TAXHATa KOHKypeHTocnocoOHocT. DopmupaHeTo Ha
METOAMYECKH OCHOBH 3a OIICHKA Ha KaYeCTBOTO Ha IPAJCKHsI TIBTHUUECKHU TPAHCIIOPT € MpobiieMm,
KOWTO M3MCKBA LSAJIOCTHO MpoyuBaHe. OT TOpeu3nokKeHOTO Cle/lBa, Y€ € HeoOXOauMo Ja ce
pa3paboTAT TEOPETUYHU U METOJUYECKH MOJIXOAM 32 OLIEHKAa Ha KaueCTBOTO Ha MPOIYKTUTE Ha
'BbTHUYECKUS T'PAJICKU TPAHCIOPT Bb3 OCHOBA Ha ONpEIETICHH MOoKa3aTelau B riio0anHa cpeaa.

3HAaYMMOCTTA Ha TO3HU BBIIPOC OMPCACIIA aKTYAJIHOCTTA HAa TCMAaTa HAa HAyYHATa pa3pa6on<a.



OOexkT Ha wu3cnenBaHe B MOHOrpagusATa ca TpaJACKUTE ITBTHUYECKH IPEBO3H,
W3BBPIIABAHM C pa3IMYHU BUAOBE TpaHcnopT. Ilpenmer Ha wu3cneaBaHeTo € Habop OT
TEOPETHYHH M MIPAKTHYECKH BBIIPOCH, CBHP3aHHU C TIOBUIIIABAHE Ha COIMAIHaTa e(hECKTUBHOCT U
OLIEHKA Ha KA4eCTBOTO HA IMbTHUYECKHUTE TPAHCIIOPTHH yCIIyry. LlenTa Ha mpoy4YBaHeTo € Ja ce
OTIPEIENIAT KAYeCTBEHHU MOKa3aTe/IH | Jia ce pa3pabd0TH METO/AMKA 3a OLICHKA Ha Ka4eCTBOTO Ha
MpeUIaraHuTe YCIIyTH OT TPAJCKUS TPAHCIIOPT.

3a mocTuraHe Ha IoOCTaBeHaTa Iell € 000CHOBaHA JIOTHYECKATa B3aMMHA 3aBHCHMOCT
MEKy COIMalHaTa ¥ MKOHOMHUYecKaTa e()eKTUBHOCT Ha MbTHUYECKHS TpaHcmopT. Hampasena
¢ moapoOHa XapakTEPUCTHKA Ha OCHOBHHUTE IIOKA3aTelH, OMNPEAE/SAIId KadyeCTBOTO Ha
bTHUYECKHUTE IPAJCKH TPAHCIIOPTHHU YCIYTH, KOUTO OT CBOSI CTpaHa ca 0as3a 3a u3MepBaHe Ha
conuanHata €QEeKTUBHOCT W CTEMEHTa Ha 3a/J0BOJISIBAHE HA OOIIECTBEHUTE MOTPEOHOCTH.
[TocoyeH ¢ W € aHaIM3MPaH JOCETAlIHUAT 4YyXKICCTPAHCH OMUT 3a M3MEpBaHE M OICHKA Ha
[OKa3aTeanTe, ONPEACIAIIM KAu4eCTBOTO Ha TIPAJCKHS IMIbTHHYCCKH TPAHCIOPT, KaTo
MOJIOKUTECH (PaKToOp 3a MoBHINaBaHe HAa eeKTHBHOCTTA MM. Pa3paborTeHa ¢ MeToauka 3a
EMITMPUYHO HM3CJICABAHE HA KAYECTBOTO HA TPAHCIOPTHHUTE YCIAYTH M YIOBICTBOPEHOCTTA Ha
[OJI3BAIMTE TPAJACKUSA IMBTHHYECKH TPaHCIOpT. MeToaMKara € anpoOupaHa IpU MPOBEICHO
AQHKCTHO IPOyYBaHE Ha IMOTPEOMTEICKOTO MHEHHE OTHOCHO KayeCTBOTO Ha IpEajaraHuTe

IbTHAYECKH TPAJICKH TPAHCIIOPTHHU YCIIyTH Ha Teputopusita Ha Codusi.

The quality of urban passenger freights, as well as their strongly pronounced social focus,
has generated a wide response among the public in recent years, more specifically during the
organization of adequate activities and events for stabilizing and improving the economic results
of their activity. All of this determines the necessity for a thorough scientific research of the
whole range of problems associated with determining the guidelines for increasing social
effectiveness and improving the quality of passenger transport in cities.

The contemporary conditions in which the functioning and development of transport
enterprises that provide urban passenger transport freights takes place emphasize quality as the
main route for increasing their competitiveness. The formation of methodological foundations
for evaluating the quality of urban passenger transport is a problem that requires thorough
research. The aforementioned arguments lead to the conclusion that theoretical and
methodological approaches for evaluating the quality of urban passenger transport products on
the basis of certain indicators in a global environment need to be developed. The significance of

this issue determines the topicality of the subject of the research paper.

Urban passenger freights carried out by various types of transport are the object of
research in the treatise. The subject of research is a set of theoretical and practical questions

associated with increasing social effectiveness and evaluating the quality of passenger transport



services. The purpose of the study is to determine qualitative indicators and develop methods for
evaluating the quality of the services that urban transport provides.

In order to achieve the set goal, the logical interdependence between the social and
economic effectiveness of passenger transport has been substantiated. A detailed characterization
is provided for the primary indicators that determine the quality of urban passenger transport
services which in turn serve as a basis for measuring social effectiveness and the degree of
satisfying the public’s needs. Additionally, existing foreign experience for measuring and
evaluating indicators that determine the quality of urban passenger transport is indicated and
analyzed as a positive factor for increasing their effectiveness. Methods for empirical research
of the quality of transport services and the satisfaction of people who use urban passenger
transport are developed and subsequently tested through a conducted questionnaire survey of
consumers’ opinions regarding the quality of urban passenger transport services provided within

the city of Sofia.

Hyo6aukanus 4/KojekTuBHa MoHOrpadus

LiBeTkoBa, C. u ap. INarHOCTHKA HA CbCTOSTHNETO U HACOKH 32 Pa3BHTHE HA 001eCTBeHUSs
TpancnopT B rpaa Codusi B KOHTEKCTa HA YCTONYMBA rpajJcKka MoOuaHocT. — B: Ycroii-
YHBO pa3BUTHE, yIpaBJjeHue U mianupade. baaroesrpan: YU Heodur Puickn, 2018, c.

135 - 157, ISBN: 978-954-00-0181.

VYBenuuyaBaneTo Ha HaceneHueTo Ha Codus npe3 MocieHUTE FOJUHU JI0BEIE 10 YCKO-
pPE€Ha JUHaAMHWKa Ha ABMXKCHUCTO M BJIOIIABAHC OpraHU3alusTa Ha TPAHCIIOPTHATA MPCKa Ha
rpazaa. Tosa e Ipru4yruHaTa 3a 3aAPbCTBAHUA 110 OCHOBHUTC YJIHMIU U 6YJ'I€Bap}II/I B CTOJJIMIIATa,
3aBHIIaBaHE Ha JIOMYCTUMUTE HOPMH Ha aTMOC(EPHO M IIIyMOBO 3aMbpCSIBAaHE M MHOTO JIPyTH
OTPHILIATEIIHU COLIMATHU €(DEKTH, KaTo: BJIOLIEHAa CUTYPHOCT U 0€30MacHOCT Ha IBM)KEHUETO; I'0-
JM OpO¥ MbTHO-TPAHCIIOPTHU MHIIMJIEHTH, OT KOMTO BCEKH TPETHU 3aBbpILBa C (aTajieH Kpau.
KakTto u mo-ronsimara 4acT OoT eBpOIeHCKUTe CTONHIM, Taka u Codus e u3nmpaBeHa mnpex mnpe-
JM3BUKATENICTBOTO OT HEOOXOIMMOCTTA 3a M0I00psIBaHEe Ha KAYeCTBOTO HA Bh3/yXa Upe3 Hama-
JsIBaHE Ha BPEAHUTE EeMUCUH OT (PYHKIMOHUPAHETO Ha MbTHUYECKHSI TPAHCHIOPT, KOETO € HeoO-
XOJUMO YCJIOBHE 3a FrapaHTUpPAaHE Ha yCTOWYMBaTa Ipajcka MOOMIHOCT. 3a 1enTa TpsOBa za ca
MOA00PH KauyeCTBOTO M COlMaiHaTa e(hEKTUBHOCT Ha OOIIECTBEHHS TPAHCIIOPT, KaTO CE MPEII-
pHeMar CIelIHH MEPKH, CBbP3aHM C MOJMSHATa Ha OCTapelus U OTJaBHA aMOPTU3UPAH MOJBU-
KEH ChCTaB Ha HaJ(3eMHHS OOILECTBEH TPAHCIOPT, HAMaJIIBAaHETO Ha Tpaduka 1Mo OCHOBHUTE
apTepUH Ha CTOJIUIATA, TOBHUIIIABAHETO HAa 0€301TaCHOCTTA i CHTYPHOCTTA Ha JIBIDKEHHETO M KaTO

L5710 CHIIECTBEHOTO MO100psBaHE Ha LSJIOCTHATA Tpajicka UHPPaCTpyKTypa.



Ha 6a3zara Ha HampaBeHaTa AMAarHOCTHKAa Ha MOOMJIHATAa CUTYyalUs U ChCTOSHHETO Ha
OTJEITHUTE BUJI0BE 001IeCTBEH TpaHcnopT B Codus pa3paboTkaTa 000CHOBaBa HEOOXOAUMOCTTA
OT CBIIECTBEHM MOAOOPEHUS M IIOCOYBAa KOHKPETHH MEPKH 3a OBJACIIOTO Pa3BUTHETO Ha

O6H.[€CTB€HI/I${ TPaHCIIOPT B KOHTCKCTA Ha YCTOﬁqHBaTa I'paacka MOOMIHOCT.

In recent years the growing population of the city of Sofia has accelerated traffic dynam-
ics and exacerbated the organization of the city’s transport network. This has resulted in traffic
jams on the main streets and boulevards in the capital, exceeded permissible norms of atmos-
pheric and noise pollution, as well as a multitude of other negative social effects such as: drops
in traffic safety and security; a large number of traffic accidents, with every third one having a
fatal outcome. Like the majority of European capitals, Sofia also faces the challenge of improv-
ing the quality of the air by reducing the amount of harmful emissions that result from the func-
tioning of passenger transport, which is a necessary condition for guaranteeing sustainable urban
mobility. To that end, the quality and social effectiveness of public transport need to be improved
through the adoption of urgent measures that involve replacing the obsolete and long-depreciated
rolling stock of ground public transport, reducing traffic along the capital’s main thoroughfares,
increasing traffic safety and security, and fundamentally improving the urban infrastructure as a
whole.

Based on the conducted diagnosis of the mobile situation and the state of the individual
types of public transport in Sofia, the paper substantiates the necessity for fundamental
improvements and indicates specific measures for the future development of public transport in

the context of sustainable urban mobility.
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Ananus na Mapkemunzosume nooxoou 3a RnosuUUasane KOHKypeHWlOCI’IOCO6HOCI’nma Ha
asuoKomnanuume Ha mpaHcnopmrus nasap

Hpes MOCJICIHUTE T'OJUHH, 3a Ja OTTOBOPAT HAa HYXJIHUTC Ha CBOUTC KIIMCHTUTE, KOUTO
cTaBaT BCC HO-,Z[O6pC I/IH(I)OpMI/IpaHI/I H B3UCKATCJIHH, aBUOKOMIIAHUUTEC HACOYHXa YCHUIIUATA CU
KbM Pa3BUTUC Ha IIPCKUTC HpOI[a)K6I/I, Cb3Ja/loXa IIporpaMn 3a MOOIIPSABAHEC HaA YCCTO
IIbTYBAIUTE IIbTHULIH, C(i)opMI/Ipaxa AJIMaHCH U U3II0JI3Baxa MHOKCCTBO APYIrd MCPKHU B ITOCOKA

pasmivpsABaHE Ha MasapHUs 1. B CbIIOTO BpEME ITMHAMUKATa U KOHKYPCHIIUATA HA CBETOBHUA



BB3AYIIEH Ma3ap HaJ0XMXa PAa3BUTUETO HAa HOBU MOAXOAM KbM PEIIABAHETO Ha 3aJavuTe,
CTOSIIIIM TPEJ] TSAX 1O OTHOILIEHNWE HA MAPKETUHTA.

AKTyaJTHOCTTa Ha M3J0XKeHarTa npobjemMaTuka € B OCHOBAaTa Ha MOTHBAIUATA 3a n300pa
Ha TeMmara Ha CTyAMsTa, YUATO LEJN € Ja Ce aHAIM3UpaT MapKETHMHIOBUTE IMOAXOIU 3a
MOBUIIIABAHE KOHKYPEHTOCIIOCOOHOCTTA HA ABHOKOMIIAHMHTE, W3IMOJ3BAlKM MpUMepa Ha
HarmonanHus npeso3Bad Ha OAE — | Etuxan Enpyeii3®. [Ipu pa3paboTBaHeTo U € H3MOI3BaHA
HayyHa JHTEepaTypa B o0JacTTa Ha MapKeTHHra, ¢ (OKyC BBpPXYy MapKeTHHra Ha
ABUOKOMITAHMUTE, KAKTO M JOKYMEHTH, CTaTUCTUYECKHM M CUETOBOIHHM JIaHHU, CBBP3aHU C
JerHocTTa Ha ,,ETuxan Ebpyeis®.

M3BoabT OT HayuHaTa pa3paboTka €, 4e MHTEPHET, TiIo0aau3anusaTa U OXKEeCTOoYeHaTa
KOHKYPEHIIMS B TO3U CEKTOp MPUHYKIaBaT aBUOMPEBO3BAYUTE J]a TPEMUCIAT MAPKETUHTOBUTE
CH CTpaTeruy W OIepaluy, 3a Ja 3ama3aT Ma3apHUTe CH MO3WIHMUA HpU Oe3NnpereeHTHUTE

IIpOMCHH B UKOHOMHKATA.

The marketing criteria of consumers in air transport have increased significantly in recent
years — consumers have become more informed and harder to please. In order to properly respond
to this challenge, air companies have focused their efforts on developing direct sales, created
programs for encouraging frequently travelling passengers, formed alliances and used a
multitude of other measures towards expanding market shares, reducing expenses, etc. At the
same time, the dynamic and competition on the global air market have necessitated the
development and implementation of new approaches in solving the goals that air companies face
in terms of marketing.

The topicality of the problem is the basis for the motivation behind the choice of topic for
this paper, whose purpose is to analyse marketing approaches for increasing the competitiveness
of air companies according to the example of the UAE’s national carrier — Etihad Airways.

On the basis of an analysis of scientific literature in the field of marketing, as well as
statistic and accounting documents related to the air company’s activity, it has been concluded
that Internet relations, globalization, the dynamic of the transport market and the unprecedented
changes in economy have forced air companies to reconsider their market strategies and

marketing approaches in order to improve their competitiveness.
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[TazapHusAT ycrex M KOHKYPEHTOCHOCOOHOCTTa Ha (UPMHUTE OT TPAHCHOPTHUS U
CHePrUiHUS CEKTOp [0 TrojiiMa CTENEeH 3aBUCIAT OT PaBHUILETO Ha NpodecHoHalHaTa
KBAJIM(HUKALMS M KOMIIETEHTHOCT Ha CBOMTE PBKOBOAUTENM, KOMTO (GOpMYJIHpaT LEIuTe,
OpraHu3upar TpyAoBaTa JEHHOCT M e()EeKTUBHOTO (YHKIMOHHPAHE HA MPEANPHUSITHETO.
VYpaBileHHETO € OCHOBEH peCcypc 3a pa3BUTHE HA IPOU3BOJUTEIHUTE CHWJIM U B HEro ce
KOHLIEHTpHpa CBETOBHMAT ONUT 3a YCIEIIHO Pa3BUTHE HA JPY)KECTBaTa, OPUCHTUPAHU KbM
nedanba. ToBa BaXH U 32 BCHUKU CTPYKTYPU Ha TPAHCHOPTHUS CEKTOP.

Y4eOHUKBT ,,YTIpaBleHHEe Ha TPAHCIOpPTa M CHEepPreTHKara™ I[ead Ja 3alo3Hae
CTYJIEHTHUTE OT CIELHAIHOCT , JIKOHOMMKAa Ha TpPAaHCIOPTAa U €HEPreTHKaTa’, KAKTO U BCUYKH
TPAaHCHOPTHU MEHUDKBPU, CbC cleuu(pukata B YIOPaBICHUETO M OpraHu3alusaTa Ha
IIPOU3BOJICTBEHUTE IPOLECH B TPAHCIIOPTHUTE M EHEPrUHMHUTE NPEANPHUATHS, KAKTO U ChC
CIIOCOOUTE, C KOUTO PHKOBOJIUTEIIUTE MOTAT J1a CH CITy’KaT, 3a J1a MOTUBHPAT CBOUTE CITY KUTEIN
KbM [10-BHCOKA IPOJYKTUBHOCT B U3II'BIIHEHHUE HA IOCTABEHUTE 3a/1a4H.

CpabpxkaHueTo Ha ydyeOHHMKAa € CTPYKTYpUpaHO B TpH TIJaBU: ,.BbBeaeHue B
YIPaBIECHUETO HA TPAHCIIOPTA U €HEpreTukara®, ,,YnpasieHHe Ha TpaHCIIOpTa™ U ,, Y IpaBJIeHNE
Ha EHepreTukara‘.

[IspBata timaBa ¢ aBrop aou. a-p Cerna l[BeTkoBa e o3arnaBeHa: ,,BnBenenHue B
yIpaBJIEHUETO HAa TPAHCIIOPTa U eHepreTukara®. B riaBara ca 3acernatu cielHUTe BBIPOCH (C.
7-172):

v TeopeTnYHH acleKTH Ha yIpaBJIEHCKATa JEHHOCT B TPAHCIIOPTHUTE U €HEp-
TUIHHUTE IPEeNNPUITHSL.

v’ daxTopu 0T 0OKPHIKABAIIATA CPEJIA, BIHSCIIH BbPXY YIIPABICHHETO HA TPaH-
CIIOPTHUTE U EHEPTUINHUTE MPEANIPUATHS.

v" OCHOBHM (PyHKIIMH HAa MEHUDKBPA.

v VhpapieHue Ha MepcoHalla ¥ OpraHu3alus Ha TpyJA0BaTa JeHHOCT B TPAHC-
IIOpTa U EHEpPreTuKara.

V' Pouist Ha MEHH/DKBPA B YIIPABICHHETO HA [IEPCOHAIIA B TPAHCIIOPTHUTE U CHEP-
TUIHUTE TPEIPUITHS.

v Bb3HHKBaHE Ha KOH()JIMKTHH CUTYAIUH B TPEANPHUATHATA OT TPAHCIIOPTHHS

" CHCPI UHHUSA CCKTOP U TAXHOTO pa3pClaaBaHC.



Bropara riaBa chwio e pazpadborena ot goil. a1-p Cseria [[BeTkoBa, kaTto B Hest POKYCHT
€ HacO4YeH KbM YIPABICHUETO B TpaHCHopTa. PasriexxaaT ce Tpu OCHOBHH acIieKTa OT YIIpaB-
JICHCKATa JIEHHOCT B TPAHCIIOPTHHUTE Ipeanpustus (c. 72 — 143):

v VimparieHue Ha HHOBAI[IOHHATA JCHHOCT B TPAHCIIOPTA.
v YmpaBlieHue Ha pUCKa B TPAHCIIOPTA.

v VmpaBieHue Ha eKOJIOTHITa B TPAHCIIOPTA.

The market success and competitiveness of companies from the transport and energy
sectors largely depend on the level of the professional knowledge and competence of their
managers. The latter formulate the goals and organize the work activity and the effective
functioning of enterprises. Modern management needs to be introduced in all structures of the
transport sector so that management thinking can be formed on all levels. Management is a
fundamental resource for developing productive forces — the global experience for successful
development of profit-oriented enterprises is concentrated in it.

The “Management of Transport and Energy” textbook aims to familiarize students who
study the “Economics of Transport and Energy” specialty, as well as all transport managers, with
the specificity in the management and organization of production processes in transport and
energy enterprises, as well as the methods through which managers could motivate their
employees to increase their productivity when carrying out the set objectives.

The contents of the textbook are structured in three chapters: “Introduction to the
Management of Transport and Energy”, “Management of Transport” and ‘“Management of
Energy”.

Assoc. Prof. Dr. Svetla Tzvetkova is the author of the first chapter which is titled
“Introduction to the Management of Transport and Energy”. The chapter touches upon the
following issues (pp. 7-72):

v Theoretical aspects of management activity in transport and energy enter-
prises;
v’ Factors from the surrounding environment that influence the management of
transport and energy enterprises;
General functions of managers;
Staff management and organization of work activity in transport and energy;

The role of managers in staff management in transport and energy enterprises;

<N X X

Occurrence of conflict situations in enterprises from the transport and energy
sectors and means of solving them.
The second chapter, also developed by Assoc. Prof. Dr. Svetla Tzvetkova, focuses on

“Management in Transport™. It examines three fundamental aspects of management activity in



transport enterprises (pp. 72-143):
v' “Management of innovation activity in transport”;
v' “Management of risk in transport”;

v' “Management of ecology in transport”.

IIvoaukanus 7/Y YeOHUK
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YenemHusaT MapKeTHHI M3MCKBA KakKTO 3a7bJ00YEHM IO3HAHMS 3a KIHMEHTHTE,
KOHKYPEHTUTE U KOHTPAr€HTUTE Ha NPEANPUATUETO, TaKa U YMEHHS, 3a Jla C€ pealu3upar
BB3MOXXHOCTUTE HAa OpraHu3alusaTa Taka, 4e Aa 0b/ie B CbCTOSTHUE J1a IPEJ0CTaBU KaYECTBEHU U
peHTabmiHM  ycinyru. Taka pgeduHUpaH, MapKeTHHIBT € €JHa IIUPOKOOOXBaTHA
00I1I0yITpaBJICHCKa OTTOBOPHOCT, @ HE caMO (YHKLHs, JeJieTupaHa Ha clienualucT. Beeku ¢
npoeCHOHAIHI UHTEPECH, CBBP3AaHU C ONPEACISTHETO U U3IIBJIHEHUETO Ha CTPATErMUTE Ha €/1HO
MpEeANpUSATHE, HE3aBUCUMO OT HETOBUS pa3Mep, C€ Hy)KJae OT MAapKETUHIOBHU TO3HAHUS U
ymeHus. To3u y4eOHUK OCHUTypsiBa OCHOBUTE, BbPXY KOUTO Ja 3all04HE H3rPAXKIAHETO Ha
HEOOXO/JMMUTE 3HaHUS, MPUIOKUMH B OIPOMHOTO MHOIooOpasue OT CHUTyallH, KOMTO
BB3HMKBAaT B IIpolleca HA YNPABICHHE W pa3BUTHE Ha TPAHCIOPTHUTE W EHEPrUHHUTE
MpEeANPUATHS.

Y4yeOHUKBT € CTPYKTypupaH cCcboOpa3HO yueOHaTa NporpamMa Ha CTYACHTHTE B
OakayaBbpCKa CTENEH Ha 00y4YeHue KbM Kartefpa ,, IKoHOMUKa Ha TpaHCIIopTa U eHepreTukara‘,
HO MOXKE J1a C€ M3M0J3Ba U OT CIELUAINCTH OT TPAHCIIOPTHUTE MPEANPUATHI U PUPMU, KAKTO U
OT BCHUYKH, KOMTO MPOSBABAT MHTEPEC KbM pasriexkaaHara nmpoodiemaruka. Toll ce cbecTon OT
TPY OCHOBHH I'JIaBU — ,,BbBE/ICHNE B MAPKETUHIA HA TPAHCIIOPTAa U €eHepreTukara‘; ,,MapkeTuHr
Ha TpaHcnopTa‘““ u ,,MapKeTHHT Ha eHepreTukara‘.

VYuyactuero Ha jpou. 1-p Cserna JlparanoBa L{BeTkoBa npu HaNMCBaHETO HA yUYEOHHUKA €
CJIETHOTO: IIPEATOBOD, TbpPBA IJ1aBa ,,BbBeIcHNE B MAPKETHHIa Ha TPAHCIIOPTA M EHEpreTUKaTa‘,
BTOpa iaBa — ,,MapKeTuHr Ha Tpancnopta™, T. 1,2, 3,4, 5, 6,7, 8,9, 10 u 3akitoueHue.

[TepBa rnaBa — ,,BpBeieHre B MapKeTHHIa Ha TpaHCHIOPTa U eHepreTukata™ (c. 7 — 39),
BKJIIOYBA CJIEIHUTE TOUKHU:

v ChIIHOCT U pOJisi Ha MapKETHHTA.
v" Oco0eHOCTH Ha TPAHCIIOPTHUS MapKETHHT.

v" OcobeHOCTH Ha EHEPrUHUS MapKETHHT.



@oKyCchT BbB BTOpA IV1aBa € HACOUEH M3LAJI0 KbM MapKeTHHIa Ha TpaHcnopTta (c. 39 —

144) n pasraexa clieqHUTe TEMU:
v" IlpuHuunu u HanpaBjIeHUs Ha TPAHCIIOPTHHUS MAapKETHHT.

MapKeTHHIOBH ITPOYUYBaHMUSL.
PazpaboTBane Ha MapKETUHTOBA CTPATErHs HA TPAHCIIOPTHOTO MPEIIPHUSITHE.
JKu3HeH HuKbI Ha TPaHCIIOPTHATA yCIIyra.
KomyHukamonHa rnojmTHKa Ha TpaHCTIOpTHATa (pupMa.
Pa3paOoTBane Ha Tapu(Ha MOJINTHKA Ha TPAHCIIOPTHOTO MPEIIPUATHE.
dopmMupaHe Ha ThPCEHETO HAa TOBAPU U IIBTHUYECKU TPAHCIIOPTHU YCIYTH.
MsicTo Ha JIOrMCTUKaTa B MApKETUHIa HA TPAHCIIOPTHOTO MPEATIPUSATHE.

VYnpaiieHue Ha TPaHCIOPTHUSI MAPKETUHT .

A N N N N N N N NN

MapkeTHHIrOBU KpUTEpHUH MpU U300pa Ha TPAaHCIOPTHA YCIyra OT MOTpeOuTe-

JIUTC.

Successful marketing requires in-depth knowledge about the enterprise’s clients,
competitors and contractors, as well as significant skills to realize the organization’s capabilities
so that high-quality and profitable services can be provided to the clients. According to this
definition, marketing is a wide-ranging general management responsibility, and not just a
function delegated to a specialist. Anyone with professional interests involving the definition and
execution of an enterprise’s strategies, regardless of its size, needs marketing knowledge and
skills. As such, this textbook provides the basics for developing the necessary marketing skills
and knowledge which are applicable in the wide variety of situations that arise in the process of
managing and developing transport and energy enterprises.

The textbook is structured in accordance with the syllabus of students applying for a
Bachelor’s degree at the “Economics of Transport and Energy” department, but it can also be
used by specialists from transport enterprises and companies, as well as anyone interested in the
examined subject matter. It is comprised of three main chapters — “Introduction to Marketing of
Transport and Energy”; “Marketing of Transport”; and “Marketing of Energy”.

Assoc. Prof. Dr. Svetla Draganova Tzvetkova has made the following contributions to
the writing of the textbook: foreword, Chapter One — “Introduction to Marketing of Transport
and Energy”, Chapter Two — “Marketing of Transport”, points 1, 2, 3,4, 5,6, 7, 8,9, 10 and
conclusion.

The contents of Chapter One — “Introduction to Marketing of Transport and Energy” (pp.
7-39), include the following points:

v The nature and role of marketing;

v Peculiarities of transport marketing;



v Peculiarities of energy marketing.
Chapter Two is entirely focused on “Marketing of Transport” (pp. 39-144) and examines

the following topics:

v" Principles and guidelines of transport marketing;
Marketing studies;
Developing the marketing strategy of transport enterprises;
Life cycle of transport services;
Communication policies of transport companies;
Developing the tariff policies of transport enterprises;
Forming the demand for freights and passenger transport services;
The place of logistics in the marketing of transport enterprises;

Management of transport marketing;

N N N N N U N NN

Marketing criteria through which consumers choose transport services.

Iyoaukanus 8/YueOHuK

EBrenu, B., C. lIBetkoBa u U. I'bTOBCKHU. YIpaB/ieHHe HA HHOBANUKUTE B TpaHcnopra. Co-
¢pus: UK — YHCC, 2016, ISBN: 978-954-644-929-0.
Penensentu: npo¢. x-p Buosera bakanosa, nou. a-p Liseran LiBeTkoB.

OO0y Opoii crpanunu: 264, aBropcko yyactue: 107 crpanuuu (7 kosm).

Y4eOHUKBT pasriie’kaa OCHOBHU aCMEKTH OT CHIIIHOCTTA, Bb3HUKBAHETO M Pa3BUTHETO HA
WHOBAIIMOHHATA M MpenpreMadeckaTa IeHHOCT B cepara Ha TPAHCIIOPTHOTO MPOU3BOJICTBO.
Toif mocTaBst akIEHT BHPXY TSAXHATa B3aUMHA 3aBUCUMOCT U KIIFOUOBOTO MSCTO, KOETO 3aeMaT B
OBJIEIIOTO Pa3BUTHE HA TPAHCIIOPTHUSI CEKTOP U ycliexa Ha MPeaNpUATHITA.

Y4eOHUKBT € IpelHa3HaYeH Ja U3IIBIHN 00pa30BaTEIHUTE CH IeNU MPeJ CTYAEHTUTE OT
Kareapa ,,JIKoHOMHKa Ha TPAaHCIIOPTA U €EHEPreTUKaTa* i B ChIIOTO BPEME J1a IOMOTHE Ha MHOTO
npeAnpueMadd M MJIaJAu XOpa ¢ WHOBAaTMBHHU HJEH Ja HaMEpSAT MO-CHUTYpPeH KomIac 3a
OpUEHTALIMSI B CJIOKHUS U TBBPJEC JAUHAMUYEH TPAHCHOPTEH Ma3ap, KakTO M Ja CE CIPABST
YCIIEITHO ¢ MHOKECTBOTO MPOOJIEMHU U PUCKOBE, CHITBTCTBAIIN Ta3U JEHHOCT.

[TpunocsT Ha mot1. 1-p CBerna L[BeTkoBa 3a HAMMCBAHETO HA TO3U YUYEOHUK € CIICTHUSIT:

CamocrosiTerHO pa3paboTBaHe Ha ThpBa TUaBa: ,,CHIIHOCT, BH3HUKBAHE U BHJIOBE
uHoBaruu“ (c. 11 — 20).

CamocTosATeTHO pa3paboTBaHe Ha ceama riaBa: ,,CTUMyNIHpaHe pa3BUTHETO Ha
MHOBAIIMOHHATA JACHHOCT B Tpancmopta™ (c. 116 — 133).

CamocrosiTeTHO pa3paboTBaHe Ha OcMa riaBa: ,,/lHOBaluM W MpeanmpuemMadecTBo’ (C.

133 - 152).



CamocTosTeTHO pa3paboTBaHE HA JeBeTa TiaBa: ,,Pois Ha WHOBATUBHOTO MHCIIECHE U
IpeANpPUEMaYecTBOTO 33 pa3BUTHE Ha HKOHOMHUKaTa™ (c. 152 — 159).

CamocTosTenHo pa3paboTBaHe Ha JieceTa IiiaBa: ,,Pa3iuHu acrekTu OT OKOJIHATA Cpejia,
BJIMSIEIIH BbPXY Pa3BUTHETO HA MHOBAIIMKUTE M IIpeAnprueMadecTBoTo (¢c. 159 — 175).

CamocrosrenHo paspaboTBaHe Ha  enuHajaecera riasa: ,Perynmupane Ha
npeanprueMadeckaTa i HHOBaTHBHATA ICHHOCT B TpaHCHOPTHUS cekTop™ (c. 175 — 185).

CamocrosaTenHo pa3paboTBaHe Ha TpUHAAEceTa riasa: ,,COlNaTHO-NKOHOMUYECKA POJIs
Ha MHOBAIIMKTE M IpeanpuemMadecTBoTo™ (c. 220 — 236).

CamocTtosaTenHo pa3paboTBaHe Ha uYeTUPHUHAJECeTa IiaBa: ,,Poiis Ha chbBpeMEeHHaTa
HayKa 3a pa3BUTHETO HA MHOBAI[MOHHATA U IIPeNprueMayeckara JeiHHOCT B TpaHcnopTta™ (c. 236
— 247).

CamocTosaTenHO pa3padoTBaHe Ha TIETHAIeCeTa IJ1aBa: ,,Hacoku 3a ObIeIIo pa3BUTHE Ha

EBpomneiickus Tpancnopt™ (c. 247 — 257).

The textbook examines fundamental aspects of the nature, emergence and development
of innovation and entrepreneurial activities in the field of transport production. It emphasizes
their interdependence and the key place they hold in the future development of the transport
sector on one hand, and their contribution to the success of enterprises on the other hand. The
rapid technical and technological updates, the development of new production facilities and the
creation of more competitive transport services are based primarily on innovation activity and
scientific and technical progress. Therefore, despite the risk it carries with it, innovation is a
driving force in business development. Entrepreneurship is at the heart of public development —
it carries fundamental values, the most important of which are: work attitude, time spent, social
justice, social responsibility, payment of taxes, fulfillment of contractual obligations, etc.
Innovation is the specific tool of entrepreneurs and a means through which they make use of
change as an opportunity in certain businesses or services. Entrepreneurs need to purposefully
seek sources of change and their symptoms which reveal possibilities for successful innovation.
They should know and implement the principles of innovation activity. The present textbook is
designed to educate students from the “Economics of Transport and Energy” department while
simultaneously helping many entrepreneurs and young people with innovative ideas find a more
reliable compass for orientation in the complicated and quite dynamic transport market, as well
as successfully deal with the multitude of problems and risks that accompany innovation and
entrepreneurial activities.

Assoc. Prof. Dr. Svetla Tzvetkova has made the following contributions to the writing of
this textbook:



Independently developing Chapter One: “The Nature, Emergence and Types of
Innovations” (pp. 11-20);

Independently developing Chapter Seven: “Stimulating the Development of Innovation
Activities in Transport” (pp. 116-133);

Independently developing Chapter Eight: “Innovations and Entrepreneurship” (pp. 133-
152);

Independently developing Chapter Nine: “The Role of Innovative Thinking and
Entrepreneurship in the Development of Economy” (pp. 152-159);

Independently developing Chapter Ten: “Various Aspects of the Surrounding
Environment That Influence the Development of Innovations and Entrepreneurship” (pp. 159-
175);

Independently developing Chapter Eleven: “Regulating Entreprencurial and Innovative
Activities in the Transport Sector” (pp. 175-185);

Independently developing Chapter Thirteen: “The Socio-Economic Role of Innovations
and Entrepreneurship” (pp. 220-236);

Independently developing Chapter Fourteen: “The Role of Modern Science for the
Development of Innovation and Entrepreneurial Activities in Transport” (pp. 236-247);

Independently developing Chapter Fifteen: “Guidelines for the Future Development of
European Transport” (pp. 247-257).

CraTtuu ¥ A0KJIaAH, My0JIMKYBAHM B HAYYHH U31aHNs, pepepupaHu U HHAEKCUPAHU B

CBETOBHOM3BECTHH 0a3M JaHHHU C Hay4YHa I/IH(l)OpMaIIHﬂ
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Ilosuwasane na coyuannama egpeKmusHocm u Kauecmeomo Ha 0duecmeeHus mpancnopm
6 cpao Cogpusn

[TocTostHHO HapacTBaIIOTO HACEJICHHE W TIOBHIIaBaHETO Ha Tpaduka B Codust moBemoxa J10
3aJIpbCTBAHUSA 110 TJIABHUTE YIUIM U OyJeBapAu U MpPEBHIABaHE HA JOMYCTUMHUTE HOPMHU Ha
aTMoc(epHO U ITYMOBO 3aMbPCSIBaHE, KAKTO M MHOKECTBO JPYTH HETATUBHU COIIUATTHU €(EKTH.
3a cexalleHHe, BCE OIIEe TOJsIMa YacT OT JKUTENHTE Ha rpaja NpPeAovHuTaT Ja ce IBIKAT C
JUYHATE CU aBTOMOOWJIM W CMSTAT, Y€ TPAJICKUAT TPAHCIIOPT HE Tpeyiara KadyeCTBEHH

TPAHCIIOPTHU YCIYIM U CC HYXKXIAC OT CHIICCTBCHO HOI{OGpSIBaHe — TOBa € MOTBBPACHO OT



AQHKETHO MPOYYBaHE, OTHOCHO ChbCTOSIHUETO M KAYeCTBOTO HA TPaJICKUsl IbTHUYECKU TPAHCIIOPT
B croiunara. OCHOBHaTa 1€l Ha paszpaboTkara € Ja NpeasioKd ePEeKTHBHHU MEpKU 3a
noJ00psiBaHe Ha Ka4eCTBOTO HA IpeJIaraHUTE TPAHCIIOPTHU YCIYTH, KOETO OT CBOSI CTpaHa
MOBHUIIIaBa U coLlMaiHaTa e(eKTUBHOCT Ha 00IecTBeHHs TpaHcopT. [IbpBo ca n3noxeHnu Haii-
3HaYMMUTE TPOOJEeMH M TPEIU3BUKATEICTBA, CTOSIIM MpEX Pa3BUTHETO Ha OOIECTBEHUs
tpancnopt B Codusi, cieq KoeTo € ImpeAcTaBeHa JIOTHKaTa Ha Bpbh3KaTa MEXAYy KaueCTBOTO U
corpaiHaTa €(peKTUBHOCT Ha TPAJACKHUA IMBTHHUYECKH TPAHCIOPT, KaTO ca CUCTEMAaTH3UPaHU
METOJIOJIOTHYECKUTE BBIIPOCH, CBBP3aHU C HETOBOTO M3MepBaHe. HampaBenu ca aHanmm3u Ha
IMHAMMKATa Ha OOIIECTBEHHs TPAHCIIOPT B CTOJMIIATA, 3aMBPCSIBAHETO HAa OKOJHATA Cpeia C
BPEJHM EMHCHHU U LIIyMOBOTO 3amMbpcsaBaHe. Ha 6a3a HarpaBeHOTO M3CIEIBAHETO ca U3BEACHU
CIICIHUTE U3BOJIH:

v O6miectBenust Tpancmopt B Codust mpemiara TPaHCIOPTHH YCIYTH C KpalHO

HE3a/I0BOJINTEITHO KauyeCTBO.

v DYHKIMOHUPAHETO HA OOIIECTBEHUS TPAHCIIOPT B CTOJMIIATA € IOBEJIO JI0 TIPEBHIIIABAHE

Ha JIOMyCTHMUTE HOPMH Ha 3aMbpCSBAaHE HA OKOJIHATA Cpela C BPEIHU EMHUCHH

(BBIIIEpOJICH TUOKCUI U (DMHM MPAXOBU YACTUIM), KaTO HAH-TOJISAM MPOLEHT OT TOBa

HETaTHBHO BJIMSHUE UMa aBTOOYCHUST IBTHUYECKH TPAHCIIOPT.

v’ TlpeBuiieHu ca JOIMYCTUMUTE HOPMH Ha IIYMOBO 3aMbpCsiBaHE BCIEICTBHE Ha

(byHKIMOHHpAHETO Ha o0mmecTBeHus Tpancnopt B Codusi.

B nmocnennara yact Ha cTaTHATa, B pe3yATaT Ha GOPMYITMPAHUTE U3BOJH, Ca TPEITIOKECHU
KOHKPETHU MEpPKH 3a MOA0OpsiBaHE Ha KAYeCTBOTO HA MpejsiaraHaTa TPaHCIIOPTHA yciyra u
HaMaJsiBaHe Ha BPEJHOTO BB3/CHCTBHE HAa OOMIECTBEHHS TPAHCIIOPT BHPXY Ipajickara cpea.

B 3axiroueHneTo ca ouepTaHu OCHOBHUTE HACOKH 3a OBJAEIIOTO Pa3BUTHE, B KOHTEKCTA

Ha yCTOMYMBa Ipajicka MOOMIIHOCT.

The ever-growing population and increase in traffic flow in the city of Sofia have led to
traffic jams on the main streets and boulevards in the capital, exceeded limits of atmospheric
pollution and noise pollution, as well as a multitude of other negative social effects.
Unfortunately, a large portion of the city’s residents still prefer to use their personal cars to travel,
as they believe that urban transport does not offer quality transport services and needs
considerable improvement — a sentiment that has been confirmed by a questionnaire survey
regarding the state and quality of urban passenger transport in the capital. All of this substantiates
the topicality of the present paper whose main purpose is to offer effective measures for
improving the quality of the provided transport services, which in turn increases the social
effectiveness of public transport as well. To that end, the article first and foremost outlines the

most significant problems and challenges that the development of public transport in the city of



Sofia faces. Secondly, the logic of the connection between the quality and the social effectiveness
of urban passenger transport is presented, and the methodological questions regarding its
measuring are systematized. After that, the dynamics of public transport in the capital and the
pollution of the environment with harmful emissions and noise pollution have been analyzed.
The following inferences have been made on the basis of the conducted research:

v The quality of the transport services that public transport in the city of Sofia provides is
extremely unsatisfactory;

v The limits of environmental pollution with harmful emissions (carbon dioxide and fine
particulate manner) have been exceeded as a result of the functioning of public transport
in the capital. Bus passenger transport is responsible for the largest percentage of this
negative influence;

v The limits of noise pollution have been exceeded as a result of the functioning of public
transport in the capital.

As a result of the formulated inferences involving the functioning of public transport in
the capital, the final part of the article offers specific measures for reducing the harmful influence
of public transport on the urban environment and improving the quality of public transport in the
city of Sofia. The main guidelines for its future development, in the context of sustainable urban

mobility, are outlined in the conclusion.
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Egexmvm COVID-19 évpxy cyxonvmuus mpancnopm 6 pamkume na Eeponeiickus cvio3 u
HACOKU 3a yCIMOWUYUBOMO MY pa3eumue

N30yxBanero Ha manaemusita or COVID-19 B Hauanoro Ha 2020 r. 1oBese 10 CEpUO3HU
HEeraTUBHM IMOcHeanuu Ha MoOmiHocTTa B EBpona. IIpeBo3uTe cbC CyXOmbTeH MbTHUYECKH U
TOBApeH TPAHCHOPT OsiXa 3HAYUTETHO HAMAJEHU TMOpagl HAJIOXKEHUTE PECTPUKLUU U
MpEeANpUETUTe MEPKU 3a OrpaHMYaBaHE Ha pa3lpPOCTPAHEHHMETO Ha 3apas3aTra B OTAEIHUTE
nbpxkaBu. To3u BUA ycInyru 0sxa CUITHO 3acerHaTH HE caMo 3apaju 3a0paHUTE U HaMalleHOTO
UM TBpPCEHE, HO W OT LSJIOCTHHS MKOHOMHYECKH crai. Jlokaro mpeBo3uTe ¢ aBTOMOOWJIEH
TPAHCIIOPT 3HAYUTEITHO HAMAJIAXA, JKEIE30IBTHUAT, KOWTO CHIO IPETHPII 3HAYUTEIHU LIETH,
HE cripsi 1a paboTH, JOKa3BaKU CBOSATA YCTOMYMBOCT. 3HAYUMOCTTA Ha TPOOIEMHUTE, CBBP3aHU
C HeraTUBHMTE €PEeKTH OT Kpu3ara, Mpeaus3BukaHa oT nmanaemusrta or COVID-19, onpenens

pa3pa60T1<aTa KaTO HaBpCMCHHA U aKTyaJIHa.


http://ecsdev.org/ojs/index.php/ejsd/article/view/1256

B Hawanoro Ha cratusTa € MOCOYEHO KIIIOUOBOTO MSCTO U POJIsiTA HAa TPAHCIIOPTHATA
MOJINTUKA KAaTO 4acT OT oOmara monuThka Ha EBpormnelickus cpio3. Creq ToBa € aHaATH3UPaHO
HEraTUBHOTO BB3jAciicTBHe Ha mnanaemusita or COVID-19 BbpXy JBara OCHOBHU BHA
CYyXOI'bTEH TPAHCIIOPT — AaBTOMOOMIICH U JkeJie301rbTeH. Ha 6a3za Ha ananmu3ute ca hopmyupaHu
CHOTBETHUTE U3BOJM U Ca HAIIPABCHH MPEMOPHKHU 32 T0-0BP30 MPEOI0JIIBAHE HA MOCICIUIIUTE
oT manaemusTa. [locTaBeH € akIEeHT BBhPXY HEOOXOJUMOCTTA OT NMPHOPUTETHO PA3BHTHE Ha
YKEJIE30IbTHUS TPAHCIIOPT, KATO MO-IIAJIALL U [T0-MaJIKO 3aMbpcsBalll OKoJIHaTa cpena. Hakpas
B CTaTHUATA Ca OUYEPTAHU OCHOBHUTE HACOKH 32 YCTOMYMBO Pa3BUTUE HA CYXOI'bTHUS TPAHCIIOPT
B HallaTa cTpaHa.

B 3akmroueHuero € moco4yeHo, ue Bbh3CTAHOBSIBAHETO HAa CYXONBTHHUS TPAHCIOPT €
OTIPEACIIANIO 32 MIO0ATHOTO HKOHOMUYECKO M COIIMATHO Bh3CTAHOBSIBAHE Ha MKOHOMHUKATa Ha
EBponeiickus cbro3 cnen nangemusita or COVID-19. Ilogueprano e, ye mpaBuTEICTBaTa Ha
BCsIKa €IHa JbprkaBa M oOlaTa TPAaHCIIOPTHA IMOJIMTHKA HA OOIIMHOCTTA IIIe TPsOBa J1a UrpasT
OCHOBHA, KJTFOYOBA POJIS 32 TO-0bP30TO BH3CTAHOBSIBAHE OT Kpu3arta. Te TpsiOBa 1a MOOHIU3upaT
yCHJIMSITA CH W Ja OCHTYpST HeoOXxoaumara IbpKaBHA IMOAKpPENa Ha aBTOMOOWIIHUTE H

JKCJIC30IIBTHUTE ITPCBO3BAYU.

The outbreak of the COVID-19 pandemic from early 2020 resulted in severe negative
consequences for the state of mobility in Europe. The number of freights with land passenger
and cargo transport dropped significantly due to the imposed restrictions and the adoption of
measures designed to limit the spread of the infection in individual countries, as well as the
resulting drastic drop in the demand for land transport services. Land passenger and cargo
freights were strongly affected by the overall economic drop and the bans introduced to limit the
spread of the infection. At the same time, despite the significant damage it sustained, railway
transport did not cease operations, thus proving its stability during times of crisis. The
significance of the problems involving the negative effect of the crisis caused by the COVID-19
pandemic makes the present paper timely and topical. The key place and the role of transport
policy as part of the general policy of the European Union are indicated at the beginning of the
article. Secondly, the negative impact of the COVID-19 pandemic on the two main types of land
transport — motor and railway — has been analyzed. The respective inferences are formulated on
the basis of the conducted analyses, and recommendations for overcoming the consequences of
the pandemic faster are made, with an emphasis on the necessity for prioritizing the development
of railway transport, as it causes less harm and pollution to the environment. Finally, the main
guidelines for the stable development of land transport in our country are outlined. It is indicated
in the conclusion that the recovery of land transport is defining for the global economic and social

recovery of the community economy, following the COVID-19 pandemic. It is emphasized that



the governments of each country and the general transport policy of the EU will have to play a
fundamental, key role in expediting the recovery from the crisis. They need to mobilize their

efforts and provide motor carriers and railway carriers with the necessary state support.

IIvoaukamms 11/dokaan
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Ilon3u om ¢yukyuonupanemo Ha CmMOAUYHUA MEMPONOIUMEH, KAMO UYacm om
ycmouyugama 2paocka MooOuiHocm

Ilenta Ha JoK/Iaga € Ja ce IOocoyaT COLHUATHUTE M EKOJIOTMYHMTE IOJ3U OT
¢yHkunonupane Ha merpoto B Codus. HanpaBeH e aHaiu3 Ha JMHAMMKaTa Ha CTOJMYHUS
METPOTIOJIUTEH, IOCOUYCHH Ca COI[MATHUTE MOJI3U OT (PYHKIIMOHUPAHETO HA JIUHUS | U TUHUA 2,
KAaKTO W IPOrHO3a 32 €BEHTYAJIHUTE COLMAIHM U €KOJIOTMYHHU IOJI3H OT JIOM3IPa)XJAaHETO U
IIyCKAaHETO B eKCIUloaTalusi M Ha TpPeTUs MeTpoauameTsp. JlaHHMTE OT H3ClIeABAaHETO
€IHO3HAYHO TOKAa3BaT, Ye CJIe]] ITyCKAaHETO B €KCIUIoaTallus Ha I'bpBa U BTOpA JIMHUS UMa CHajl
B Oposi HA JTMYHHUTE NMPEBO3HU CPENCTBA M TpaUK KaKTO B IIEHTpAJHATA YacT Ha rpaja, Taka u
1o epuQepusiTa OKOJIO 30HATE Ha METPOJIMHUHTE, B PE3YJITAT HA KOETO IPACTHYHO Ca HAMAJICITH
BpEeIHUTE €MHUCHM BbB Bb3Jyxa. Ha 6a3a HampaBeHus aHaiau3 B JOKJIaza ca (GpopMysdpaHu
U3BOJNTE, Y€ C OKOHYATEIHOTO JIOM3rpakaaHe Ha merpornosnuTeHa B Codus me ce noaodpu
JOCTBITHOCTTA /IO BCUYKH I'PAJICKU 30HU U YCIYTH U 1€ C€ HaMaJH Olle [T0BeY€e 3aBUCUMOCTTA
Ha rpakJJaHUTE OT TeXHUTE aBTOMOOMIN. CBhILO Taka Iie ce MOCTUTHAT 0-J00pH NapaMeTpH Ha
OKOJIHaTa Cpefla M Ha 37paBHHs CTaTyc Ha HaceleHHeTo. KauecTBOTO Ha JKMBOT 3a Xopara ¢
HamaJieHa MOJIBUKHOCT, KaKTO M Ha Te3M, KOMTO JKUBEST B pailloHM, KOUTO B MMHAJIOTO HE ca
O CBBP3aHU C MpeKaTa Ha IPaJICKUs TPAHCIIOPT, ChILO 3HAYUTEIHO 1I€ C€ MOJO0PH.

B 3axmoueHueTo € momyepraHo, 4e€ €PEKTUBHOTO (PYHKIMOHUPAHE HA CTOJIMYHHUSA
METPOIIOJIUTEH € €IMH OT OCHOBHHMTE CThJIOOBE 3a TapaHTUpaHE Ha YCTOWYMBA TIpajcKa

MO6I/IJ'IHOCT, KaKTO 1 3a U3TPAXKIAHCTO HA HO',Z[06’bp UMUK U YCIICIIHO Pa3BUTHEC HA CO(l)I/ISI.

The purpose of the article is to emphasize the social and ecological benefits of the
functioning of Sofia’s subway system. To that end, the first part of the article presents an analysis
of the subway’s dynamics. Secondly, the social benefits of the functioning of the first and second
subway lines are indicated and a prognosis has been made for the eventual social and ecological
benefits of completing and commissioning the third subway diameter. Based on the research, the

data unequivocally show that the amount of harmful emissions in the atmosphere, the number of
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personal vehicles and traffic in the central part of the city, as well as the periphery around the
subway line zones have dropped significantly as a result of the commissioning of Line 1 and
Line 2 of the capital’s subway system.

The analysis conducted in the article has served as a basis for formulating the inferences
that citizens will become even less dependent on their cars once the subway system in the city of
Sofia s fully completed, with all the resulting public benefits, and accessibility to all urban zones
and services will be improved. Additionally, better environmental parameters will be achieved
and the health status of the population will be improved. The quality of life for people with
impeded mobility and people who live in regions that were not connected to the urban transport
network in the past will be improved significantly as well. The conclusion of the article

emphasizes that the capital’s subway system is the foundation for sustainable urban mobility.
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Haii-uecto wu3non3BanusaT HazemeH TtpaHcrnopT B Codus e aBTOOyCHHMAT, HO 3a
CHKAJIGHUE TPe3 TMOCJICAHUTE TOJAMHM KAa4eCTBOTO HA YCIYyTMTE MYy CIHaJHa W C€ YBEJIMYHU
BPEHOTO MY BB3/ICHCTBHE BbPXY OKOJIHATA cpesia. ToBa ce ABIIKH MPEIu BCUYKO HA OCTapeInTe
MPEeBO3HHU CPEJICTBA U JIMIICATa HAa aJeKBaTHU MEPKH, CBbP3aHU C MOAOOpSBaHE HA TAXHOTO
cheTostHe. OCHOBHATA 11T Ha J0KJIaaa € Ja 000CHOBE HEOOXOIMMOCTTa OT MpeAnprueMaHe Ha
He3a0aBHU MEpKHM 3a MOJO0OpsSBaHE KAauyeCTBOTO Ha MpeAjiaraHUTE YCIYTd OT aBTOOYCHUS
TPaHCHOPT B CTOJNMIATA M HaMalsiBaHE HA BPEJHUTE E€MHUCHHU, BCIEJICTBUE HAa HETOBOTO
¢dbyHkimonupane. B moakpena Ha akTyaJdHOCTTa Ha W3CJEIBAHETO TPSOBa Jla ce MOCOYH, 4e
moAoOHM 3aja4yM ca 3ajokeHu B Jleknmapanusita 3a HaMajsiBaHE Ha BPEAHUTE E€MUCHUHU U
Ch3/laBaHE Ha YCIIOBUS 3a M3MOJI3BaHE HAa BBH30OHOBsieMa eHeprusi, kKbM Kosito Codus ce
MpHUCheIUHBA 10 BpeMe Ha CBeTOBHATa KOoH(epeHIHs 3a Kiumara, nposeaeHa B [lapuk mpes
nexkemBpu 2015 r. 3a mocTuraHe Ha MOCTAaBEHATA LIEJ, B U3CJIEABAHETO € HAIPAaBEH aHaJIU3 Ha
CTPYKTypaTa M TEXHUYECKUTE XapaKTEPUCTHUKA Ha TOABM)XHHS CbcTaB Ha ,,CTONWYEH
aroTparcnopt EOO/]. B Tabnuuen Bua € mpencTaBeHO BPEIHOTO BBH3ICUCTBUE HA YacCT OT
aBTOOYCHHMSI MApK BHPXY OKOJIHATA Cpelia — BBIIIEPOACH TUOKCHI U a30T€H AMOKCHUI. B Tpera
TOYKA Ha JIOKJIaJa € HallpaBeHa CPAaBHUTEIIHA XapaKTePUCTUKA Ha €KOJIOTMUYHUTE MTOKa3aTeNId Ha
aBTOOycuTe, GYHKIIMOHUPAIIN Ha TEPUTOPUATA Ha Tpaja. TpsoBa ga ce uma npeaBu U PakThT,
ye 0kos10 55% ot aBTOoOycHus napk Ha Codus e Ha Bb3pacT HajA 12 roauHu, KOETO Mpemnoiara

MOCTOAHHU PAa3X0Aau 3a PEMOHT — TCKYI U KalIUTAJIOB, KAKTO U HCO6XO,Z[I/IMOCT OT MMOAAPBIKKA



Ha mo-roisiM Opol pe3epBHU aBToOycu. Karo msamo B Jokiaza ce KOHCTaTHpa KpaiHO
HE33JI0BOJIUTETHO KAueCTBO Ha TpajACKusi aBTOOYyCEH TPaHCIOPT B CTOJUIATA, KAaKTO H
BJIOLIEHUTE Ka4€CTBEHH TOBApHU IIOKa3aTeIN — BpeMe 3a IbTyBaHe, 0€3011aCHOCT Ha IIPEBO3HUTE
CpeACTBa, JIOCTBIIHOCT HA IPEBO3HMUTE CPEJICTBA 3a XOpa B HEPAaBHOCTOMHO IOJIOKEHHE,
nH(POPMHUPAHOCT, KOM(POPT MPH IITYBAaHE U BPETHO BH3/ICHCTBUE BBPXY OKOJIHATA cpena. Tosa
IIOCTaBsI Ha JAHEBEH pej HeoOXOIMMOCTTa OT IPHUEMaHE Ha CIIEIIHU MEPKM 3a M0J00psBaHE
KAauecTBOTO HAa TPAHCIIOPTHUTE YCIIYTH, €KCIJIOATAlMOHHUTE U €KOJOTMYHMUTE IoKa3arenau. B
HocjexHaTa TOYKa OT JOKJaJa ca MOCOYEHW KOHKPETHH MEPKHM M IPENOpPBKU 3a yCTOMUMBO
pa3BUTHE Ha aBTOOYCHHUS TPAHCIOPT B CTOJIMLATA, KOUTO TpsOBa /1a CTaHAT yacT OT IUIaHa 3a
yCTOMYMBA TpaJicka MOOMIIHOCT U Mporpamara 3a moJo0psBaHe Ha KaueCTBOTO HA BB3IyXa B

Codusi.

Urban bus transport is the most frequently used type of land transport in the city of Sofia.
Unfortunately, in recent years the quality of its services has declined and its harmful impact on
the environment has increased. This is primarily due to the obsolete vehicles and the lack of
adequate measures in terms of improving their condition. The main purpose of the article is to
substantiate the necessity for adopting immediate measures that will improve the quality of the
services that bus transport in the capital provides and reduce the amount of harmful emissions
that result from its functioning. To further support the topicality of the research, it should also be
pointed out that similar goals and objectives are set in the Declaration for Reducing Harmful
Emissions and Creating Conditions to Use Renewable Energy, which Sofia joined during the
Global Climate Conference that took place in Paris in December 2015. In order to achieve the
goal set in the research, the structure and technical characteristics of the rolling stock of
“Metropolitan Road Transport” Ltd. have been analyzed. The harmful effect of part of the bus
fleet on the environment — carbon dioxide and nitrogen dioxide — is presented in tables. The third
point of the article provides a comparative characteristic of the ecological indicators of the buses
that function within the city. The analysis of the mobile environment in the capital shows that
personal vehicles are the primary cause of air pollution. It should also be taken into account that
about 55% of Sofia’s bus fleet is over 12 years old, which suggests constant expenses for current
and capital repairs, as well as a necessity for maintenance of a larger number of spare buses. On
the whole, the article ascertains that the quality of urban bus transport in Sofia is extremely
unsatisfactory, and that qualitative cargo indicators such as travel time, vehicle safety, vehicle
accessibility for disadvantaged people, awareness, travel comfort and harmful impact on the
environment have declined. This puts the necessity to adopt urgent measures for improving the
quality of transport services, as well as the performance and ecological indicators of bus transport

on the agenda. The final point of the report indicates specific measures and recommendations for



stable development of bus transport in the city which need to become part of the plan for
sustainable urban mobility and the program for improving the quality of the air in Sofia.

IIvoaukamus 13/oxaan
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Pazeumue na eenocuneonus mpancnopm ¢ Cogua kamo uacm Ha KoHuenuyuama 3a
YCMOUuYUu8a 2paocka MoouaHocm

Konnenmusra 3a ycToiiunBa rpajicka MOOMIIHOCT, BKIIFOUeHa OT EBporneiickaTa KOMHUCHS
B ,,3eJeHara KHUTra“, o3ariaBeHa ,,KbM HOBa KyiTypa Ha rpajcka MOOMIHOCT®, c€ ChCTOU B
HachpyaBaHE Ha MOJ3BAHETO HA PA3IMYHU BHAOBE OOIIECTBEH M WHIUBUIYaJeH TPAHCIOPT,
KOETO II0Ka3Ba, Y€ BEJIOCHUIICIHHUAT W HEroBara HWH(PACTPyKTypa ca HEACIMMa 4YacT OT
ycroifunBaTa rpajacka MoowiHocT. Llenta Ha nokiaga € na ce 000CHOBE HEOOXOIUMOCTTa OT
pazBuTHe Ha BenocunenHus tpaHcnopT B Codusi, B KOHTEKCTa Ha YCTOWYMBATa rpajcka
MOOUITHOCT. AHAJIM3UPAHU Ca ChbCTOSHUETO HA M3TrpajieHaTa HHPPACTPYKTYpa, BEIIOCUIICTHUST
Tpaduk ¥ cucTemara 3a M3MOI3BaHe Ha oOmiecTBeHU Benmocuriean. opMynupaHuTe U3BOAU U
IIPENOPHKH B AOKJIaJa CE M030BaBaT HA PE3YJITATUTE OT U3CIIEABAHETO U HA AaHKETHO [IPOYYBaHeE,
HaIlpaBEeHO CpeJl IPaKJaHUTE HA CTOJIMLATA.

B 3akmoueHneTo Ha mMyOnMKalusITa € MOCTaBeH aKIEHT BbPXY HEOOXOIMMOCTTa OT
BKJIIOYBAHETO Ha BEJIOCUIIETHUS TpaduK B TpaHCIOpPTHATAa paMKa Ha rpaja, KaTo 4acT OT
OCHOBHHUTE MPUOPUTETU 32 TOJI0OpsSBaHE HA TPAHCIIOPTHATA CUCTEMa, KOSTO Ja OTroBaps Ha
npoOyiieMHuTe Ha ChbBpEMEHHaTa ypOaHU3MpaHa cpelia U Jia TapaHTHpa yCTOMYMBO pa3BUTHE Ha

r'paZia B I10J13a Ha O6H.I€CTBOTO.

The concept of sustainable urban mobility, which the European Commission has included
in the “Green Paper” titled “Towards a New Culture for Urban Mobility”, consists of supporting
the various types of public transport with the various types of individual transport, which shows
that bicycle transport and its infrastructure is an inseparable part of sustainable urban mobility.
The purpose of the article is to substantiate the necessity for developing bicycle transport in the
city of Sofia, in the context of sustainable urban mobility. To that end, the state of the established
infrastructure in the city, bicycle traffic and the system for using public bicycles have been
analyzed. The inferences and recommendations formulated in the article are based on the results
of the research and a questionnaire survey conducted among the capital’s residents. The

conclusion of the article emphasizes the necessity to include bicycle traffic in the transport



framework of the city, as part of the main priorities for improving the city’s transport system so
that it can respond to the problems of the modern urbanized environment and ensure the

sustainable development of the city in favor of society.

IIvoaukaums 14/Jdoxaan
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Hacoku 3a noooopagane kauecmeomo Ha 2padckusn nvmuuuecku mpancnopm ¢ Codusa 6
KOHMmMeKCcma Ha yCmouuuea 2padcka MoouInocm

OcHoBHaTa 11e]1 Ha J0KJIa/a € Jla ouepTae HaCOKUTE 3a MOoA0OpsBaHe Ha KaueCTBOTO Ha
I'bTHUYECKUST TPAHCIOPT, B KOHTEKCTAa Ha yCTOMYMBA TIpajcka MOOWJIHOCT. 3a LenTa €
aHanmu3upaHa MoOwiHata cutyanus B Codus W JUHAMUKAaTa Ha TPAACKUA ITHTHHYECKU
TpaHcnopT. B pe3yaTar Ha u3cienBaHeTo € ueHTU(GUIupana HeoOX0AUMOCTTa OT MOA0OpsBaHEe
Ha KauyecTBOTO HA YCIyTWTe, NpeajaraHu OT IpaicKus MbTHUYECKH TpaHcnopT. [locouenu ca
KOHKPETHH MEpKH OT TEXHUYECKH, OIEpPaTHUBEH M OPraHU3alMOHEH XapakTep, LeJsu
nojo0psiBaHe Ha TO3M BUJA YCIYTM M MaKCHMAaJIHO 3aJOBOJISIBAHE HA IOTPEOHOCTHTE Ha
rpakJaHUTe OT IPEBO3.

B 3akmioyeHuneTo € HampaBeHa MNpernopbka 3a pa3paboTBaHEe Ha €JUHEH IUIaH 3a
YCTOWYMBO pa3BUTHE Ha TPaJCKUs IbTHUUECKU TpaHcopT B Codust, KOWTO Aa ce OCHOBaBa Ha

n00puTEe EBPOMENCKY MPAKTUKH 32 U3TPaK/IaHe HAa yCTOWYMBA Ipajicka MOOUITHOCT.

The main purpose of the article is to outline the fundamental guidelines for improving the
quality of passenger transport in the context of sustainable urban mobility. To that end, the
mobile situation in the city and the dynamics of urban passenger transport have been analyzed.
As a result of the research, the necessity for improving the quality of the services that urban
passenger transport provides has been identified. To that end, specific measures of technical,
operational and organizational nature, which aim to improve transport services and fully satisfy
citizens’ freight needs, have been indicated. Recommendations for developing a unified plan for
sustainable development of urban passenger transport in the city of Sofia based on the best

European practices for establishing sustainable urban mobility are made in the conclusion.
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Tzvetkova, S. The Benefits of Integrating Intelligent Transport Systems in the Management
of Sofia’s Transport Network. — Proceedings of 2018 7th International Conference on
Transportation and Traffic Engineering, ICTTE 2018, Beijing Union University, China,
December 21 - 23, 2018, pp. 143 - 149, ISBN: 978-1-4503-6604-5,
(https://dl.acm.org/doi/proceedings/10.1145/3321619).

Ilon3ume om unmezpupane Ha uHmMeENUZEHMHA MPAHCHOPMHA CUCIEMA 6 YRPACIEHUEMO HA
mpancnopmuama mpexca na Cogpusn

BoBexxnanero Ha mHTenureHTHU TpaHcnoptHu cucreMu (MTC) B ympaBieHuero Ha
rpajcKkaTa TPaHCIOpPTHA MpeXa € B ChOTBETCTBHUE C IOJUTUKaTa Ha EBponeiickus cbio3 3a
(GYHKIMOHMpaHEe Ha MHTErpHpaH OOIIECTBEH TPAHCIOPT M MOCTUIAHE HA yCTOMUYMBA Ipajcka
moOminHocT. [lomsure ot QyHkumonupanero Ha MTC B ymnpaBieHHETO Ha TIpajCKHUTE
TPAHCIIOPTHH CUCTEMH BEYE ca JOKA3aHU B TOJIEMHUTE I'PAIOBE 110 CBETA, HO 3a chxkasieHue Codus
M30CTaBa B U3I0JI3BAaHETO HA TE3U ,,yMHH * TEXHOJIOTMU B CPABHEHME C €BPOIEUCKUTE IIPAKTUKH.
Ienta Ha okiaza e 1a 000cHOBe HeoOxoauMocTTa 0T uHTerpupaneTo Ha UTC B ynpaBieHuero
U OpraHu3alusaTa Ha TpaHcrnopTHaTa Mpexka Ha Cogus U /1a MOCOYM €BEHTYaHUTE IOJI3U OT
MIPaKTUYECKOTO UM BHEJPSIBAHE.

B 3akmouennero Ha Jokiaga € 0O0OCHOBAaH M3BOJBT, Y€ BKIIIOUBAHETO Ha ISUIOCTHA
UHTETpUPAaHa U KOOPAMHUPAHA WHTEIUIEHTHA TPAHCIOPTHA CHCTEMAa B OpraHu3alusTa U
yIpaBJI€HUETO Ha TIpaja € HeoOXoaumo, 3a Ja 3afgoBosin Hyxaure Ha Codus ot
COLMaTHOE()EKTUBEH, BUCOKOKAUYECTBEH U €KOJOTMYEH TPAHCIOPT, KaTO MO TO3W HAaYUH Ce

rapaHTHpa yCTOMYMBA MOOMITHOCT 3a KUTEIUTE Ha CTOJIMIIATA.

The integration of intelligent transport systems in the management of urban transport
networks is consistent with the EU’s policy for the functioning of integrated public transport and
achieving sustainable urban mobility. Although the benefits of integrating ITS into the
management of urban transport systems have already proven their effectiveness in major cities
around the world, the city of Sofia unfortunately falls behind in terms of using these “smart”
technologies compared to other European cities. The purpose of the article is to substantiate the
necessity for integrating ITS into the management and organization of the transport network of
the city of Sofia, and indicate eventual benefits of their practical incorporation. The conclusion
substantiates the inference that a comprehensive integrated and coordinated intelligent transport
system has to be included in the organization and management of the city in order to satisfy the
needs of the city of Sofia for socially effective, high-quality and ecological transport, thus

guaranteeing sustainable mobility for citizens.


https://dl.acm.org/doi/proceedings/10.1145/3321619

IIvoaukaums 16/1okaan

Zlateva, P., S. Tzvetkova and D. Velev. A Fuzzy Logic Model for Assessment of Socio-
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Disasters. — IOP Conf. Series: Earth and Environmental Science 151, 2018, 012029, DOI:
10.1088/1755-1315/151/1/012029.

Mooen ¢ pazmuma n02uKa 3a OWUEHKA HA COUYUATHO-UKOHOMUYECKUmME NOCTeOUuU 3a
0OMAKUHCMEOMO NPU NPEKBCEAHE HA IeKMPO3AXPAHEAHEN O NOPAOU NPUPOOHU Dedcmeus
B craTusTa e mpeaiokeH MoIelI C pa3MHTa JIOTHKA 32 OIICHKA Ha HUBOTO Ha HETaTHUBHUTE
COLIMATHO-UKOHOMHUYECKU TTOCIIETUIIN 32 €IHO JJOMAaKMHCTBO U BCEKH HETOB 4JEH B CIydail Ha
MIPEKbCBAHE HA €NIEKTPO3aXpaHBAHETO MMOPaau pupoaHu OexctBus. [Ipeanarar ce moaxoasm
MIPEBaHTUBHU JCHHOCTH, KOMTO J]a TOMOTHAT Ha JIOMaKWHCTBATa 32 HAMaJIsiBaHEe Ha YS3BUMOCTTA
UM U 3a MOBUIIABaHE HAa TOTOBHOCTTA MM CpEIly HEraTUBHOTO BB3ACHCTBHE HA MPEKbCBAHUATA
Ha eJIeKTpo3axpaHBaHeTo. MOACIBT C pa3MHUTa JIOTHKA € TPOCKTUPAH KaTo epapXuiHa cUcTeMa
Ha TPH HUBA C YCTHPH BXOJa M eIUH U3Xxoa. Yertupure Bxoja ca: ,,OTpunaresiid eheKTa BbpXy
nomamrHuTe neiHoctu®, ,,Otpunartennu edexktu Bbpxy WKT neiinocrra®, ,,OTpunartennu
(GU3MYECKH MW TICHXOJIOTHYECKH Tocaeauiu™ u ,Henpekn HMKOHOMHYECKH pa3Xxomau‘.
JlepuHupanu ca U JBe MEXKIUHHU TPOMEHIMBH: ,,OTpUaTeIHN e()EeKTH BHPXY €KeIHEBHATA
nerHocT u ,,OTpHUIIaTeIHA COIMAIHM TTocenuuun ™. M3xoapT Ha cucTeMara ¢ pa3MuTa JIOTHKa
naBa wH(pOpMalus 3a HUBOTO HA OTPHUIATCIHUTE COIMAIHO-UKOHOMUYECKH ITOCIICIUIIN.

Cuctemara e mpoeKTHpaHa B KOMIIOTbpHaTa cpesia Matlab ¢ momonira Ha Fuzzy Logic Toolbox.

The paper proposes a fuzzy logic model to estimate the level of negative socio-economic
consequences for a household and each of its members in the event of a power outage due to
natural disasters. Appropriate preventive activities are proposed to help households reduce their
vulnerability and increase their preparedness against the negative impact of power outages. The
fuzzy logic model is designed as a three-level hierarchical system with four inputs and one
output. The four inputs are "Negative effects on household activities", "Negative effects on ICT
activity", "Negative physical and psychological consequences™ and "Indirect economic costs".
Two intermediate variables were also defined: “Negative effects on daily activities” and
“Negative social consequences”. The output of the fuzzy logic system provides information
about the level of negative socio-economic consequences. The system is designed in Matlab

computer environment using Fuzzy Logic Toolbox.
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Ilosuwasane na coyuannama epeKmuenocm Ha 2paodcKus mpaHcnopm

OcHOBHATa 1€ Ha CONMATHO-e(DEKTHBHUS OOIIECTBEH TPaHCHOPT € Jjaa Oblae
OOIIOIOCTBIICH, J1a OCUTYPsIBa Y00CTBO, KOM(OPT, HHHOPMHUPAHOCT, 0€30MACHOCT U CUTYPHOCT
0 BpeMe Ha IIbTyBaHe. JJoKIaasT € (GoKycupaH BbPXY MEPKHUTE 3a MMOBUIIIABAHE HA COI[MATTHATA
e(eKTUBHOCT Ha OOIIECTBEHUS TPAHCIIOPT B IPajioBeTe. 32 1eITa Ha IIBPBO MSCTO € HalpaBeHa
000CHOBaHa Bpb3KaTa MEX/Y COllMaIHATa €()EKTUBHOCT M KAYECTBOTO HA I'PAJICKHSI TPAHCIIOPT.
Cren ToBa € IOCOYCH €BPOIEHCKHSAT OINUT 32 OIICHKA Ha KaYeCTBOTO HAa TPAHCIIOPTHUTE YCIYTH,
M3BBPIIBAHM C TPAJICKU TpaHCIOpT. Ha cienBamio MscTo B 10KJIa1a, B3 OCHOBA Ha ONEPAaTHBEH
OIUT, €a U3MCPCHU KOJIMYCCTBCHO IMOJBUTC OT BHCAPABAHCTO HA HMHTCIIMICHTHU CHUCTCMHU B
yOpaBIECHUETO W OpraHu3anusTa Ha TpaHcropTHata Mpexata B Codusa. OrtdyereHu ca
KOHKPETHUTE TOJI3U 110 OTHOIICHUE HA YIPABICHUETO HAa MpEeKaTa M IIbTHaTa 0€301acHOCT.

B 3axmrodenue e ¢opMyiMpaH W3BOIBT, Y€ COIMATHATA SPEKTUBHOCT Ha TPAICKHUS
TPAHCIIOPT MOKEC a CC MOBUIIHN YPE3 U3TPAKIAHC HA YCTOﬁqHBa W UHTCIIMI'CHTHA TPAaHCIIOPTHA
crcTeMa U BHEIPSBAHE HA KAYeCTBEH, ChBPEMEHEH, MHTEIPUPAH, EKOJIOT0Ch00Pa3eH OOIIECTBEH

TPAaHCIIOPT € HO'I[O6pI/I CMHCHUOHHM ITIOKa3aTCIn.

The main purpose of socially effective public transport is to be universally accessible, to
provide convenience, comfort, awareness, safety and security during travel. The present article
is focused on the measures designed to increase the social effectiveness of public transport in
cities. To that end, the article first and foremost substantiates the connection between social
effectiveness and the quality of urban transport. Secondly, European experience is indicated in
order to assess the quality of the transport services that urban transport provides. Thirdly, the
benefits of incorporating intelligent transport systems in the management and organization of the
transport network of the city of Sofia are measured quantitatively on the basis of operational
experience. The specific benefits regarding network management and road safety are reported.

Itis inferred in the conclusion of the article that the social effectiveness of urban transport
can be increased by establishing a sustainable and intelligent transport system and incorporating
high-quality, modern integrated environmentally friendly public transport with better emission

indicators.
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Ananus u uzbop na yenesume cezuenmu Ha nA3apa 3a MOGAPHU MPAHCHOPMHU YCIY2U
CerMeHTHpaHeTO € OCHOBEH €JIEMEHT OT MAPKETUHIOBATa KOHIIECMIIINS, KOMTO MO3BOJIABA
Ha TPAHCIIOPTHHUTE MPEANIPHUATHS 12 U30MpAT OHE3H 1IEJIEBU CETMEHTH OT Ta3apa, KOUTO ca Haii-
e(EeKTHBHH 32 TAX U 110 TO3U HAYMH TapaHTUPAT ONTUMHU3UPAHE HA Pa3XOAUTE U peaTu3upane Ha
neyanOa. Kputepunre 3a cermMeHTHpaHe Ha TPAHCHOPTHHUS Ma3ap 3aBUCAT MpPEIu BCHUKO OT
MKOHOMHYECKUTE M Teorpad)ckure 0coOEHOCTHM Ha PErvuoHa, pa3BUTHETO Ha TpPaHCIOpPTHATa
MHPPACTPYKTYpa ¥ BB3MOKHOCTUTE Ha mpeanpustrero. OCHOBHATa el Ha JOKJIaaa € Ja
000CHOBE HEOOXOIMMOCTTA U JIa TOCOYM OCHOBHHUTE €TAIH, TIOAXOIUTE U METOIUTE 33 aHAIN3 U

OIICHKA Ha Ia3apa Ha TOBAPHU TPAHCIIOPTHHU YCIYTH.

Segmentation is a fundamental element of the marketing concept which allows transport
enterprises to select those target segments on the market that they find the most effective, thus
guaranteeing that expenses will be optimized and profit will be made. The criteria for
segmentation of the transport market depend primarily on the economic and geographical
features of the region, the development of the transport infrastructure and the capabilities of
transport enterprises. The main purpose of the article is to substantiate the necessity for analyzing
and evaluating the market of freight transport services and indicate the main stages, approaches

and methods for said analyses and evaluations.

CraTun, ny0JMKyBaHU B HepedepUpaHU CIUCAHUSA C HAYYHO pPelleH3UpPaHe

WM My0JIMKYBAHM B PeIaKTHPAHN KOJIEKTUBHH TOMOBe

Ivoaukammsa 19/CraTusa

IBerkoBa, C. beHYMapKMHI Ha TpPaHCHOPTHUA ceKTop. — MWMHPpacTpykTypa n
komyHukanun (Hayuno cnucanme Ha dpakyarer ,,ikonomuka Ha nHQpacTpyKTypara“ —

YHCC). I'onuna 8, noemspu 2018, ku. 13, c. 5 — 14, ISSN: 1314-0930.

JIlnHaMpKaTa Ha TpPAHCIOPTHHS Ia3ap M H30CTPSHETO HAa KOHKYPEHLMATA MEXKIY

YH4aCTHUOUTC B HCTO HajJlarat HCO6XOILI/IMOCTT8. OT IpuJiIaraHe Ha 6CH‘{MapKI/IHl" 3a OIICHKa Ha


https://ojs.journals.cz/index.php/CBUIC/article/view/1202/1746

CbCTOSIHHETO U IOJlyyaBaHe Ha OOEKTHMBHA NpEACTaBa 3a CWIHHUTE U CllabuTe CTpaHH OT
JeiiHOCTTa Ha TpaHcHopTHUTE mpeanpustvsa. Cratuara uMma 3a Lel Ja apryMeHTHpa
3HaYMMOCTTa Ha IpUiIaraHe Ha OCHUMAapKUHI B YIIPABJIEHHETO HAa TPAHCIOPTHHS CEKTOp U
[IOIYepTaBa KJIIOUOBAaTa My POJIS 3a OLICHKA Ha IIOTEHLMAA HA NPEANPUATHATA U Bb3IIPUEMaHe
Ha 100pHUTe MPAKTUKU, KOMUTO BOIAT JI0 MOA0OpsABaHE Ha jAelHocTTa MM. B myOnmkanusra ca
MOCOYEHH TMPHOPUTETHUTE OOJACTH HAa TPAHCHOPTHUSA OCHUMAPKUHI M XapaKTEpHUTE MY
0c00eHOCTH. AKIIEHTHPAHO € BbpXY M300pa Ha peNieBaHTHU MOKA3aTeIHN KaTo ChIIECTBEHA YacT
OT Ipolleca Ha CPAaBHUTEIHHUS aHAIN3 U HEOOXOAMMOCTTa OT Ha0HpaHe Ha MPELU3HO
¢dbopmynupaHa, cpaBHMMa U akTyaiaHa uHpopMmanus. OuepraHa € MU METOJMYECKa paMKa 3a
OLIEHKA U UJCHTU(UIMpPAHE HA Bb3MOKHOCTHTE 32 HAMAaJIBaHE HA TPAHCHOPTHHUTE Pa3XOH,
110100psiBaHE HAa HMHTEPMOJAIHOCTTAa U BHEJPSBAHE HA €KOJIOIOCHOOPAa3HU aJNTEPHATUBHU

BHUAOBEC TPAHCIIOPT B TPAHCIIOPTHATA CUCTEMA.

The dynamics of the transport market and the growing competition between its partici-
pants necessitate the implementation of benchmarking for assessing its situation and getting an
objective idea regarding the strengths and weaknesses of the activity of transport enterprises. The
purpose of the present article is to prove the necessity to implement benchmarking into the man-
agement of the transport sector, emphasizing its key role in evaluating enterprise potential and
adopting the good practices that lead to improvement in activities. The article indicates the pri-
ority fields of transport benchmarking and its characteristics. Emphasis has been placed on the
selection of relevant indicators as an essential part of the comparative analysis process and the
necessity for gathering information that is precisely formulated, comparable and up-to-date. A
methodological framework for assessing and identifying options for reducing transport expenses,
improving intermodality and incorporating more environmentally friendly alternative types of

transport into the transport system has been outlined as well.

Ivoaukamus 20/CraTusa

IIBerkoBa, C. MapKkeTHHrOBM NPOYYBAHHMS M KA4eCTBO Ha TPAHCIOPTHATA ycayra. —
Hayuno cnucanne ,,Mexanuka Tpancnopr Komynukanuun®. Tom 13, 2015, 6p. 3/1, vacr 1,
cratus 1169, c. I11-29 — 111-34, ISSN (print): 1312 38 23, ISSN (online): 2367 6620.

MapKCTI/IHl"’bT 3acMa BA’)KHO MSICTO B CUCTEMATA 34 YIIPABJICHUC HA TPAHCIIOPTHOTO IIPEA-
MNpUATHUC U CbUCTaBa KAKTO (bl/IpMCHI/I, TaKa 1u O6H.[CCTBCHI/I HHTCPECH B IIPOLCCAa HA 3aJOBOJIAABAHC
Ha HOTpe6I/ITeJ'ICKOTO TBPCCHE. B cratnsra e mpeaAcTaBCHa JIOTHKAaTa Ha B3aUMOBPB3KaTa MCXIY

MapKETHUHTOBUTE MPOYYBAHUS U Kaue€CTBOTO Ha TpaHCIOpTHATa yciayru. OO0CHOBaHa € He00Xo-



JTMMOCTTa TPAHCIIOPTHUTE MPEANPUATHS MMOCTOSIHHO 2 MPOYYBAT U aHAIM3HUPAT MOTpeOUTEC-
KHMTE U3MCKBaHMs, 32 1a CE ajaTUpaT KbM ThPCEHETO Ha na3zapa. CucreMaTu3upaHu ca METOA0-
JIOTHYECKH BBIIPOCH, CBBP3aHH C U3CIIEIBAHETO Ha NOTPEOUTEICKUTE KPUTEPUN OTHOCHO Kayec-
TBOTO Ha IpEeJIaraHuTe MbTHUYECKU U TOBAPHU TPAHCIOPTHH yCIyrd. VI3BOABT €, 4e U3XOIbT
OT KOHKypeHTHaTa 60op0a 3a TPaHCHOPTHOTO HPEANPHITHE 3aBUCU U3LIO OT KayeCTBOTO Ha
MpeUIaraHuTe OT HEeTO YCIYTH, a CHCTeMara 3a n300p OT CTpaHa Ha MOTPEOUTENUTE Ce ONpe eI
U3LSUI0 OT KPUTEPUUTE UM 3a Ka4ECTBO U OYAKBAHUATA 3a U3BBPIIBAHUTE IBTHUUECKU UIIU TO-

BapHU MPEBO3U.

Marketing holds an important place in the system for transport enterprise management,
combining both company interests and public interests in the process of satisfying consumer
demand. The article presents the logic of the relationship between marketing research and the
quality of transport services. The necessity for transport enterprises to consistently study and
analyze consumer requirements so they can adapt to market demand is substantiated. Methodo-
logical questions involving a study of consumer criteria regarding the quality of the provided
passenger and freight transport services have been systematized. The inference is that the out-
come of the competitive struggle for transport enterprises depends entirely on the quality of the
transport services they provide, and the system for consumer choices is entirely defined by their
criteria for quality and expectations regarding the passenger freights and cargo freights carried

out by them.

My6aukanus 21/Cratus

IlIBeTkoBa, C. E¢pexTuBHO ynnpaBjieHHe HA pucKa B TpaHcniopTa. — HayuyHo cnucanue ,,Me-
xanuka Tpancnopt Komynnkanuu“. Tom 16, 2018, 6p. 3/1, cratus 1623, crp. 111-54 — 111-
60, ISSN (print): 1312 — 3823, ISSN (online): 2367-6620.

PucksT B TpaHcmopTa € CiecTBHE OT peaTHUTE MPOIECH M TUHAMHUKATA B PA3BUTUETO
Ha ChbBpeMeHHaTa UKOHOMHUKA. [IpodecroHamHOTO ynpaBieHUue Ha TPAHCIIOPTHUTE MPEATNpHsi-
TUS € U3KITIOYUTETHO BAXKHO 32 YCIEUTHOTO UM (YHKIIMOHHUPAHE, a €PEKTUBHOTO YIIPaBJICHUE
Ha PUCKa € CBBP3aHO C MPEBEHIMS 1 MUHUMH3WUPaHe Ha HEMPUSITHUTE MOCIEAUIN OT HaCThIIBA-
HETO Ha CIy4YyallHU CHOMTHS B TPOIleca HAa M3BBPIIBAHE HAa TpaHCMOPTHHS mporec. ETo 3amo
yCIeXbT HA yMPaBICHUETO Ha NEHHOCTTA HA MPEANPUATUETO 3aBUCH U3ISIIO OT €PEKTUBHOTO
yIpaBleHNE Ha PUCKOBETE, KOETO OT CBOSI CTpaHa Hajlara TOYHOTO UM HICHTU(UIIMPAHE U TIpa-
BHJIHATa OIlEHKA Ha MOTEHIMAJHO CHINECTBYBAIUTE BH3MOKHOCTU 3a TIXHOTO HACTHIIBAHE.

Ilenra Ha cTaTHsATa € Ja HACOUM YIIpPaBJIEHCKATa IEWHOCT B TPAHCIOPTHUTE MPEIIPUITHS KbM



BB3MOKHOCTUTC 3a ITPECBCHIUA U IPCOAOJIABAHC HA pPUCKOBCTC B TPAHCIIOPTHATA I[CﬁHOCT. Hpe-
nopbp4Ba CC M3IMOJ3BAHCTO HA TPAAUIHUOHHU IMOAXOAU B YIIPABJICHUCTO, HO MOI[I/I(I)I/II_[I/IpaHI/I
CIIpAMO CHeHI/I(i)I/IKaTa Ha TpaHCIIOpTHATa HeleOCT. B Tazu BpPb3Ka CTaTusATa 10COUYBAa OCHOBHHUTC
€Talli B IIponeca Ha YIIPpaBJICHUC HA pUCKa B TpaHCIIOPTa U Ipeajiara npujaraHé Ha KOHKpETHU
METOJM 3a I/IHGHTI/Iq)I/IKaL[I/ISI 1 aHaJIn3 Ha HOTCHIHUAJIIHUTC Bb3MOXKXHOCTHU 34 Bb3HUKBAHC HA KPpH-

TUYHU CUTYyallUH.

Risk in transport is a consequence of the real processes and the dynamics in the develop-
ment of modern economy. Professional management of transport enterprises is crucial to their
successful functioning, and effective risk management involves preventing and minimizing the
unpleasant consequences from the occurrence of random events in the execution of the transport
process. Therefore, the success of managing an enterprise’s activity depends entirely on the ef-
fective management of risks, which in turn necessitates their accurate identification, as well as
correct assessment of potentially existing possibilities for their occurrence. The purpose of the
present article is to guide management activity in transport enterprises towards options for pre-
venting and overcoming risks in transport activity. It recommends the use of traditional manage-
ment approaches which have been modified in relation to the specificity of transport activities.
In that regard, the article indicates the main stages in the process of risk management in transport
and suggests the implementation of specific methods for identifying and analyzing the potential

possibilities for occurrence of risk situations.
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2367 6620.

IlenTa Ha cTatusTa € 1a 000CHOBE HEOOXOJUMOCTTA OT U3MEPBAHE U aHAJINU3 Ha Thpce-
HETO Ha IbTHUYECKU MPeBO3U. IlocTaBeHu ca aKLEeHTH BBPXY:
v’ corpanaus edexT, BCaeACTBAE Ha (QYHKIMOHUPAHETO HA IMIBTHUYECKHS TPaHC-
opT;
v/ Bpb3Kara MEKIy KaueCTBOTO HA MpEUIaraHUTe TPAHCIIOPTH YCIYTH W COLUAN-
HUTE aCMeKTH, KaTo 33JJ0BOJIIBAHE HA PA3IMYHUTE MOTPEOHOCTH HA HACEIEHHUETO OT b~
TyBaHUs, HaMaJsiIBaHE Ha BPEMETO 3a IMbTyBaHe, yBeJMyaBaHe Ha CBOOOJHOTO BpeMe U

YKPEIIBaHEC HA 3/IPAaBE€TO HA HACCJICHUECTO, KAKTO U Ka4YE€CTBOTO HA XUBOT.



Ha mppBO MsACcTO B cTaTHsATa € M3BBPUICH aHAIM3 Ha (HaKTOpUTE, OKA3BALM BIUSIHHUE
BBpPXY paboTara Ha MbTHUYECKUS TpaHCHOPT. Ha BTOPO MACTO € MpeasioKeH MOJIEIN 3a U3Mep-
BaHE U OLIEHKA Ha NTOTPEOUTEIICKUS UHTEPEC.
B 3akmrodyenuneTo ca popMyupaHu 1Ba U3BOJA!
v' TpaHCIOPTHHTE PEIPHUATUS TPSIOBA OCTOSHHO J1a AHATM3UPAT [IPEITOYNTaHH-
ATa Ha NOTPEOUTENNTE U HEMPEKBCHATO Aa II000psABaT Kaue€CTBOTO HA IIPEBO3UTE, KOETO
111€ J0BEJIE 10 MOBUIIIaBaHE HA COLMAIHATA €()eKTUBHOCT HAa MBTHUYECKUS TPAHCIIOPT.
v Bcenencteue Ha (YHKIHOHHPAHETO HA MBTHHYECKHS TPAHCIIOPT COLUATHHST
e(eKT € TOJKOBA MO-TOJISIM, KOJKOTO HO-Pa3rbpHATO € KayecTBOTO Ha NpeaaraHuTe

TPAHCIIOPTHH YCIYTH.

The purpose of the present article is to substantiate the necessity for measuring and ana-
lyzing the demand for passenger freights. To that end, it focuses on:

v' the social effect as a result of the functioning of passenger transport;

v'the connection between the quality of the provided transport services and social aspects
such as satisfying the various travel needs of the population, reducing travel time, in-
creasing the amount of free time and improving the population’s health and quality of
life.

First and foremost, the article analyzes the factors that influence the work of passenger transport.
Secondly, a model for measuring and evaluating consumer interest is proposed. Two inferences
are formulated in the conclusion:

v’ transport enterprises need to consistently analyze the preferences of consumers and im-
prove the quality of freights, which will help increase the social effectiveness of passen-
ger transport;

v’ the more the quality of the provided transport services is displayed, the greater the social

effect which results from the functioning of passenger transport will be.
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Bueop;waue HA UHOGAMUGHU HNOOX00U 34 NOCHIUZAHE HA ycmoﬁlmeo paseumue Ha

ObPIHCABHUA dcene30nvmen npeeoseay na moeapu ., b/IJK — Tosapnuu npeeozu“ EOO/]



JInGepanuzanusara Ha ma3apa Ha KeJIEe30IbTHUTE TOBAPHU MPEBO3HU JIOBEJE 10 KECTOKA
KOHKYPEHIIMS 1 TI0-BUCOKH KPUTEPUU HA TOTPEOUTETUTE OTHOCHO KQUE€CTBOTO HA MpEAaraHuTe
TPAHCIOPTHU YCIYyTH. Bblpeku TpyaHOCTUTE, IPE] KOUTO € M3IMPABeH OCHOBHUSAT AbP)KaBEH
npeBo3Bauy Ha ToBapu — ,,BJIXK — Tomapaum npeo3u* EOO/], Toii mpurexkaBa Oe3CHOpHU
EHEpruilHM U EKOJIOTMYHHU MpEeAUMMCTBA IIPEJl OCTAHAIUTE BUIOBE CYXONBTEH TPAaHCIOPT.
CratusTa aKLleHTUpa Ha Bb3MOXKHOCTTa ApyxkecTBOTO (,,bJIXK — ToBapuu npeso3u* EOO/I) na
CTaHe Mo-e()eKTHBHO W Jla MOCTUTHE TPAHO CTAOMIM3UpaHE W YCTOWYMBO pa3BUTHE 4Ype3
MpUJIaraHeTo Ha JOOpH YNpaBICHCKU MPAKTUKA M MHOBATUBHU MOAXOAM M Ja MpPEKpaTu
opranusanronHaTa uHepuus. Haydynara paspaboTka mpejuiara BHEAPSIBAHETO HA WHOBAaTHUBEH
(hMHAHCOB MHCTPYMEHTApUyM, BKIIIOUBAII ,,BIo/KeT OT Hyna“ u ,,brokeT mo 1eHOCTH , KOWUTO
111€ eTMMHUHUPA TOCETAITHUTE Hee()eKTUBHH MPOLIECH B ISHHOCTTA HAa APY>KECTBOTO. ,,BIO/KETHT
OT HyJIa* € MeTOJ] Ha OI0/KETUpaHe, IPU KOWTO BCUUKH Pa3xoau TpsOBa Aa ObaaT OanaHcupaHu
CHpPSMO OYaKBAaHUTE MPUXOIM 32 BCEKHM Pas3riekJaH Mepuoj. 3a Jia ce MOCTUTHAT IMo-A00pu
pe3yATaTh MpH eIMMUHUPAHETO HAa Hee(DEKTUBHUTE MPOIIECH, MOXKE J1a Ce IPUIIOKH U ,,BrojKeT
1o JIGHHOCTH ™, 32 J1a C€ aHATM3UPAT Pa3XOJUTE U PEHTAOMIIHOCTTA Ha TPeAIaraHiTe IPOITYKTH.
Te3su nBa moaxojga ca paauMKallHa alTEepPHATHBA HA M3MOJ3BAHMS JOCETa B JPYKECTBOTO
HCTOPUYECKH OI0/DKET U ca ChoOpa3eHu ¢ MEXAyHAPOJAHUTE CTAHIaPTH 3a TpaitHO o 00psiBaHe
Ha (PMHAHCOBUTE MOKa3aTeNU U JUKBUIHOCTTAa My. MeToonorusaTa Ha pa3padoTkara ch0J110/1aBa

CUCTCMHUA NMOAXO0 U TPpaAUITMOHHN HAYYHOU3CJIICAOBATCICKU MECTOIU.

The liberalization of the market for railway cargo freights has led to severe competition
and higher consumer criteria regarding the quality of the provided transport services. Despite the
difficulties that the main state cargo carrier — “BSR Cargo Freights” Ltd. — faces, it has unques-
tionable energy and ecological advantages over other types of land transport. The article empha-
sizes the possibility for the association to become more effective, achieve permanent stabilization
and sustainable development through the implementation of good management practices and in-
novative approaches, and eliminate organizational inertia. The scientific work proposes the im-
plementation of innovative financial tools such as “Zero-based budgeting” and “Activity-based

budgeting” which will eliminate the former ineffective processes in the activity of enterprises.

“Zero-based budgeting” is a budgeting method where all expenses need to be balanced in com-
parison to the expected revenue for each examined period. In order to achieve better results in
the elimination of ineffective processes, “Activity-based budgeting” can also be implemented in
the analysis of the costs and profitability of the transport services that enterprises provide. These
two approaches are not only a radical alternative to the traditional budget previously used in the

association, they are consistent with the international standards for the permanent improvement



of the association’s financial indicators and liquidity. The work’s methodology abides by the

system approach and traditional research methods.
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Crarusta 060CHOBaBa HEOOXOAMMOCTTA OT MO-€EKTUBHO (DYHKIMOHHPAHE HA CHUCTE-
MaTa 3a pa3BUTHE Ha YOBEIIKUTE PECYPCU B MIPEANPUATHATA B chepaTa HA KeJIe30IIbTHHUS TOBA-
peH TpancnopT. HanpaBeH e aHanu3 Ha KaJapoBara CTPYKTypa Ha Hal-roJeMHS Kele30IbTeH
npeBo3Bayu Ha ToBapH ,,b/[DK — Toapuu nmpeso3u EOO/I, B pe3ynrar Ha KOWTO ca UASHTH(H-
[IUPaHH JIBA OCHOBHU IpoOiema: ,,pU3n4ecKo™ U ,,MOpaTHO™ OCTapsBaHE HA CIIY)KHTCIUTE U
CpPaBHMUTEJIHO HUCKaTa 0Opa3oBaTelIHA CTEIEH Ha MO-TojsiMara 4acT oT TiaX. B 3akitoueHue ca
OUYepTaHU OCHOBHHUTE HACOKHU 32 MO-ePEKTUBHO (YHKIIMOHUPAHE HA CUCTEMATa 3a YIpaBIECHUE
Ha TIepCoHAalIa U ca HalpaBEeHU KOHKPETHU MPETNOPbKH 3a 00yueHue, mpeKBaiu(ukaIus, pa3Bu-

TUC 1 MOTHUBALMA HAa YOBCIIKUTC PECYPCH B KCJIC3OIMMbTHHA TOBAPCH TPAHCIIOPT.

The purpose of the present article is to substantiate the necessity for more effective func-
tioning of the system for development of human resources in enterprises that operate in the field
of railway freight transport. To that end, the personnel structure of “BSR — Cargo Freights” Ltd.
— the largest railway freight carrier in Bulgaria — has been analyzed. As a result of the analysis,
two fundamental problems have been identified: the “physical” and “moral” aging of employees
and the comparatively low level of education among the majority of them. The conclusion of the
article outlines the main guidelines for the more effective functioning of a system for personnel
management and provides specific recommendations for training, re-qualifying, developing and

motivating human resources in railway freight transport.
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[BeTkoBa, C. IlosiuTHKA 32 yCTOMYMBO PA3BUTHE HA ABTOMOOUJIHUSA TPAHCIIOPT. — YIIpaB-
JIeHHe M YCTOWYHMBO pa3BuTHe, JlecoTexHH4ecKH yHHMBepcurteT, roguna 19, vol. 65, op.

4/2017, c. 48 — 51, ISSN: 1311 — 4506.

Crarusta e pokycrupaHna BbpXy HEOOXOIMMOCTTA OT TTOCTUTAHE HA IEJINTE, 3AI0KEHHU B

IIOJIMTHKATAa 3a yCTOﬁqHBO Pa3BUTHC Ha ABTOMOOUITHHUS TPAHCIIOPT, @ UMCHHO — U3IrpaKAdaHC Ha



CHCTEMA OT OIIPEJIEIICHH TOJXO0AN U MEPOIIPUSATHSI, C IOMOIITAa HA KOUTO MOXKE /1a CE Bb3/eiCTBA
BBPXY Pa3BUTHUETO Ha TpaHCcHopTa. Ha mbpBO MsICTO € HampaBeH aHAIN3 Ha MOOMITHOTO ChCTOSI-
HUE U TMHAMUKAaTa Ha aBTOMOOUITHUS TPAHCIIOPT, Ha 0a3ara Ha KOMTO ca MOCOYEHU HEraTUBHUTE
counannu epextu. Ha BTopo MACTO ca U3BEACHH OCHOBHUTE MPOOIEMH, CBbP3aHU C (PYHKIIHO-
HUPAHETO HAa aBTOMOOMJIHMSI TpaHCHIOPT B bbirapus, karo: joma opranu3anusi Ha TPaHCIOPT-
HUTE NPOIIECH; 3aBHUILICHO EHEPTHIHO MOTpeOIeHne, CIpsMO TEMIIOBETE Ha HaApacTBaHE HA M3-
BBpIICHATa paboTa OT TPAHCIIOPTA; JIOIIO ChCTOSHUE HA IbTHATA HH(PPACTPYKTYpa; MOPAIIHO U
(bu3nUecKy ocTapsil MOJIBUKEH ChCTaB M BUCOK Opoil Ha MbTHO-TPAHCIIOPTHUTE MTPOU3IIECTBUS.
B 3akimoueHueTo ce nocoysa, ye MOCTUTAHETO Ha LIEJIUTE, 3aJI0’KEHH B MOJIMTHKATA 33 YCTOU-
YMBO Pa3BUTHE HAa aBTOMOOMIIHMSI TPAHCIIOPT, 11I€ JOBE/E A0 BHEAPSIBAHETO HA N10-KAYE€CTBEH U
€KOJIOTOCHO0pa3eH aBTOMOOUIIEH TPAHCIIOPT B TPAHCIIOPTHATA CHCTEMA, KOETO OT CBOSI CTpaHa
e Hamalld BPEJIHOTO MY BB3JIEHCTBUE BHPXY OKOJHATa Cpefa, Iie MoJ00pu MOOUITHOCTTA U

AOCTBIIHOCTTA, 3ApAaBHUA CTATYC HAa HACCIICHHUECTO U KAY€CTBOTO HA KHUBOT.

The article is focused on the necessity for achieving the goals set in the policy for sus-
tainable development of motor transport which aims to build a system of specific approaches and
events through which the development of transport could be influenced. First and foremost, the
article analyzes the mobile status and the dynamic of motor transport, which serves as a basis for
indicating negative social effects. Secondly, fundamental problems related to the functioning of
motor transport in Bulgaria have been outlined, such as: poor organization of the transport pro-
cesses, increased energy consumption compared to the rates at which the amount of work carried
out by transport increases; poor condition of the road infrastructure; morally and physically ob-
solete rolling stock and high number of traffic accidents. It is indicated in the conclusion that the
achievement of the goals set in the policy for sustainable development of motor transport will
lead to the incorporation of more environmentally friendly and more high-quality motor transport
in the transport system, which in turn will reduce the harmful impact of motor transport on the
environment, and improve mobility and accessibility, as well as the population’s health status

and the quality of life.
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IBeTkoBa, C. HamaisiBaHe HA BPEAHOTO Bb3/eliCTBHE HA IbTHUYECKHUS I'PAJACKH TPAHC-
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[Ipe3 mocienHuTe TOAUHU €MH OT OCHOBHHTE TJIOOQTHH MPOOJIEMH € 3aMbPCSIBAaHETO HA

BBb3AyXa B I'OJICMUTC I'PaOBC. B cBeTOoBeH miaH Beue ChbIICCTBYBAT MHOI'O IIPUMCPHU 3a YCIICITHO



IIPUJIOKEHU MEPKH 32 HAMAJISIBaHE HA BPEIHOTO Bb3ICHCTBHUE HA IIBTHUYECKUS TPAHCIIOPT BBPXY
OKOJTHATa Cpejia M MOJICPHU3AIMS Ha TPAJICKUTE TPAaHCTIOPTHH cucteMu. OCHOBHA CTHIIKA B TIpa-
BUJTHATA TTOCOKA € M3IOJI3BaHETO Ha MEPKH 3a MOJ00psIBaHE HA KAYeCTBOTO WM MOBHIIABAHE U
colpaiHaTa e(peKTUBHOCT Ha IPAJICKHS ITbTHUYECKU TPAHCIIOPT, IPH CHOJI0aBaHEe IPUHITUIIITE
32 HETOBOTO YCTOWYMBO, CUTYPHO U 0€30TIaCHO pa3BUTHE, OTTOBAPSIIO HA M3UCKBAHUATA HA MOT-
peOuTenuTe U HaMaJsiBaHE HA BPEIHUTE €MHCHUU BBPXY OKOJHATa cpena. ToBa MpoBOKMpA aB-
TOpa 3a HAIMCBAHETO Ha CTATUATA, YMATO OCHOBHA LIEN € J]a OYepTac OCHOBHUTE HACOKH 32 Ha-
MaJIsiBaHEe Ha BPEIHOTO BB3JICHCTBHE HA ITBTHUYECKHUS TPAHCIIOPT BHPXY OKOJIHATA Cpelia, KaTo
MPEJUIOKU KOHKPETHU MEPKHU OT CTPATETUYECKH, OTICPATHBEH M TEXHUYECKU XapakTep. 3a meira
I'BPBO € 000CHOBAaHA HEOOXOAMMOCTTA OT BHEJPSABAHE B rpajickaTta TpaHcrnopTHa Mpexa B Co-
(1)1/151 Ha HOBU U CKOJIOFOC'LOGPBBHI/I MIpEBO3HU CPCACTBA, MHTCIUTICHTHU TPAHCIIOPTHU CUCTCMU
3a ynpaBJICHHE Ha TPAHCIIOPTHATA MPEKa U aBTOMaTHU3MPaHa CUCTEMa 32 YIIPABICHUE U KOHTPOJT
Ha TpaduKa B IICHTPAJIHATA YacT Ha cToiMIaTa. Ha BTOpo MACTO ca MOCOYEHU TOJI3UTE U COIH-
aTHATe e(DEeKTH OT PAa3BUTHETO Ha BUCOKOCKOpocTeH TpaHcmopT B Codust, mogoOpsiBaHe kadec-
TBOTO HAa TaKCHMETPOBHTE YCIYTH M PAa3BHTHETO HA BEIIOCHIIC/ICH TpaHcropT. Karo Haii-3Ha-
YHMH PE3yJITaTH OT pa3padoTKaTa MoraT Jia Ce 0CcoYaT HalpaBEHUTE U3BOJIU, Y€ TIOJIUTHKATA 32
HaMaJIsiBaHE Ha BPEJHOTO BB3/ICHCTBUE BbPXY OKOJIHATA Cpe/ia M Pa3BUTHUETO Ha COITUAITHO e(hek-
TUBEH M KaYeCTBEH ITbTHUYECKU TPAJICKU TPAHCIOPT TPSAOBA J1a C€ HACOYH MPHOPUTETHO KBM
ONTHMU3HPAHE Ha TpajJiICKaTa TPAHCIIOPTHA MpeXa M U3rPAXKIAHE HA MO-A00pa KOOPIWHAIUS
MEX]y pa3lIUYHUTE BUIOBE IPAJCKU MbTHUYECKH TpaHCopT. ToBa 11e 0BejIe 10 ChKpallaBaHe
Ha BPEMETO 3a IbTYBaHe, yBeIMYaBaHEe Ha CUTYPHOCTTa U OE€30MaCHOCTTA Ha IPEBO3HUTE CPEl-

CTBA, KaKTO U 10 HAMAJIIBAHC HA OTACJICHUTC BPCAHN €MHUCHUU B OKOJIHATa Cpeaa.

One of the main contemporary global issues in recent years is air pollution in big cities.
Many examples of successfully implemented measures for reducing the harmful impact of pas-
senger transport on the environment and modernizing urban transport systems already exist on a
global scale. Using measures designed to improve the quality and increase the social effective-
ness of urban passenger transport all the while observing the principles of its stable, secure and
safe development that fulfills consumer requirements and reducing the amount of harmful emis-
sions on the environment is a fundamental step in the right direction. For this reason, the author
has written the present article whose primary purpose is to outline the main guidelines for reduc-
ing the harmful impact of passenger transport on the environment by proposing specific measures
of a strategic, operational and technical nature. To that end, first and foremost, the necessity for
incorporating new and more environmentally friendly vehicles, intelligent transport systems for
transport network management and an automated system for traffic management and control in

the central part of the city has been substantiated. Secondly, the benefits and social effects of



developing high-speed transport in the city, improving the quality of taxi services and developing
bicycle transport have been indicated. The most significant results of the work include the infer-
ences that the policy of reducing the harmful impact on the environment and developing socially
effective and high-quality urban passenger transport needs to be primarily aimed towards opti-
mizing the urban transport network and creating better coordination between the various types
of urban passenger transport, which will help reduce travel time, increase the security and safety

of vehicles, and reduce the amount of harmful emissions on the environment.
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HBeTKOBa, C. Hpnnaraﬂe Ha CTpaTerusita 3a yCTOﬁ‘IHBO pPa3dBuUTHE HA aBTOMOOMIHUA
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auHa 19, vol. 65, 6p. 4/2017, ¢. 51 — 57, ISSN: 1311 — 4506.

Peanu3upanure npoekT 3a yCTOWYMBO pa3BUTHE HA aBTOMOOWIIHUS TPAHCIIOPT B bhira-
pus ca B KOHTEKCTa Ha EBporielickara oJuTHKA 32 yCTOWYMBO pa3BUTHE HA TPAHCIIOPTA U YJICH-
cTBOTO Ha Hamara ctpaHa B EC. OcHoBHaTa 11e71 Ha yCTOMYMBOTO pa3BUTHE HAa aBTOMOOMIIHUS
TPAHCHOPT, KOWTO € €eKOJIOrocho0pa3eH, EHEeprocnecTsBall, MKOHOMUUYECKH U COLMANTHOEe]EK-
TUBEH, € J1a ce 0100pY NUKOHOMHMUYECKATa U COL[MaIHAaTa CTAOMIIHOCT Ha CTpaHaTa 4pe3 Ipeoc-
TaBgHE My. Llenra Ha U3CIIEBAaHETO € 1a Ce NMPEMI0KAT KOHKPETHH MEPKU U ITOAXOIU 38 YCTOM-
YMBO Pa3BUTHE HAa aBTOMOOUIIHMS TPAHCIIOPT B KOHTEKCTA HA CTpATEerusaTa 3a yCTOMUYUBOTO MYy
pa3BuTHE. B cTaTusTa ca aHaNM3MpaHu pa3IMuHU Bb3MOXKHOCTH 32 MOJIEpHM3alUs Ha HH(ppacT-
pPYKTypaTa, BHE/IpSIBaHE Ha CbBPEMEHHH €KOJIOr0ChOOpa3HU MPEBO3HU CPEJCTBA U U3MOJI3BaHE
Ha M0-4YHUCTU TOprBa. AKIEHTHT € OCTAaBEH BbPXY KIOYOBUTE MPEIUMCTBA HA aITEPHATUBHUTE
rOpHBa, KOUTO 1€ MOJOOPAT Ka4yecTBOTO HA Bb3JyXa MOCPEICTBOM HaMallsiBaHE HAa BPEIHUTE
emucuu. OCHOBHHUSAT U3BO/I, HAIIPAaBEH B pa3paboTKaTa, € ue yCTOWYMBOTO Pa3BUTHE HA aBTOMO-
OWJIHUS TPAHCIIOPT € HEMPEKbCHAT MPOIIEC HAa MHOBATUBHHU PEILIEHUSI U MOJEpHU3AIMsI Ha TPaH-

CHopTHaTa HH(QPACTPYKTypa U Ha TPAHCIIOPTHUTE CPEICTBA.

The realized projects for sustainable development of motor transport in Bulgaria are in
the context of the European policy for sustainable development of transport and our country’s
EU membership. The main goal of the sustainable development of motor transport is to improve
the country’s economic and social stability by providing motor transport that is environmentally
friendly, energy-saving, economic and socially effective. The purpose of the research is to pro-
pose specific measures and approaches for the sustainable development of motor transport in the
context of the strategy for its sustainable development. To that end, the article analyzes various

options for modernizing the infrastructure, incorporating modern, more environmentally friendly



vehicles and using cleaner fuels. The article focuses on the key advantages of alternative fuels,
namely — improving the quality of air by reducing the amount of harmful emissions. The main
inference made in the present work is that the sustainable development of motor transport is a
continuous process of innovative decisions and modernization of the transport infrastructure and

transport vehicles.
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Enun or oCHOBHUTE MPHOPHUTETH, 3AI0KEHH B Mporpamarta ,,Pa3Buthe Ha ycTOWYMBa
TpaHcnopTHa cuctema B Peny6nuka bearapus no 2020 r.“, e mo-HaTaThLUIHOTO pa3BUTHE HA 00-
IIECTBEHUS TPAHCIIOPT, KATO OCHOBHUTE HACOKH Ca: YChBBPIICHCTBAHE OPraHU3aIMATA HA JIBU-
YKEHUETO M TOETaIHa MOAMSHA U MOJIEPHU3AIIMsI Ha TIOJIBMXKHUS ChCTaB. Bozemara men e ga ce
yBEJIUYU OpOST Ha MBTYBAILIUTE C OOIIECTBEHHUSI TPAHCIIOPT B TOJIEMUTE IPaoBe Ype3 Mpeaoc-
TaBsSHE Ha M0-KayecTBeHa, Mo-e(heKTHBHA, 0-0bp3a U eKoIorocho0pasHa yciyra. Opranusupa-
HETO Ha TPAJICKUTE TPAHCIIOPTHHU CUCTEMH TpsiOBa /1a ObJe TUIAHUPAHO TaKa, Ye jJa OTroBaps Ha
0aJaHCUPAHOTO COIMATHO-MKOHOMHYECKO pa3BHTHE Ha rpagoBere. EBpomna e moctaBuia sCHU
1IeJIH 32 pelllaBaHe Ha OCHOBHUTE MPOOJIEMH, CBbP3aHu C TpajickaTa MOOMIIHOCT B MO-TOJIEMHTE
HAacCeJIeHW MecTa U HeOOXOAMMOCTTa Jia ce MpearprueMaT MepKH 3a HaMalsiBaHEe Ha 3aMbpCsBa-
HETO, 33pbCTBAHUATA, IITyMa U IITHO-TPAHCIIOPTHUTE MPOMU3IIECTBHUSA. ToBa MpaBu CTaTUATA
aKkTyajgHa 1 HaBpemeHHa. OOeKT Ha u3cieiBaHe B Hes € 001ecTBeHUIT TpaHcopT B Codust kaTo
4yacT OT TPaHCHOpPTHATa cucTeMa Ha rpaja. Llenra e ga ce mocodar peaqHo NPUIOKUMH MEPKHU
3a HEroBoTO moAoOpsiBane. OCHOBHATA Te3a €, Y€ Ype3 OlEHKa Ha KIFOYOBHUTE MOKa3aTenu 3a
YCTOWYMB OOIIECTBEH TPAHCHIOPT MOTaT Jia C€ U3BeJaT MOJIX0U 3a MOoA0OpsBaHe Ha rpajicKara
MOOMITHOCT. 3a LEeNUTE Ha U3CJIEIBAHETO ca M3MOJI3BaHNU METOAMTE Ha aHaJIU3 U CpaBHEHHE Ha
nokasarenute. OCHOBHATA 3a/1a4ya € /1a ce HallpaBu 0030p Ha MOJUTHUKATA 32 YCTOMYMBO Pa3BU-
THE€ Ha TPAHCIOPTA, Ja CE€ W3BEAT Hal-BaXXHUTE LEIH U J1a C€ NMOCOYAT KOHKPETHU U PEATHO
MPUJIOKMMU MEPKH 3a MO-HATATBIIHO Pa3BUTHE HA OOIIECTBEHMs] TPAHCIOPT B CTOJHIIATA, B

KOHTEKCTa Ha yCTOWYMBA rpajicka MOOUITHOCT.

One of the top priorities set in the programme for “Developing a Sustainable Transport
System in the Republic of Bulgaria by 2020 is the further development of public transport, with
the main guidelines including: perfecting traffic organization and gradually replacing and mod-

ernizing the rolling stock. The leading objective is the drive of big cities to increase the number



of people who use public transport to travel through the development of transport that is more
high-quality, more effective, faster and more environmentally friendly. The organization of ur-
ban transport systems needs to be planned in a way that is consistent with the balanced socio-
economic development of cities. Europe has set clear goals for the solution of the fundamental
problems that major cities face regarding urban mobility. Measures for reducing pollution, traffic
jams, noise and traffic accidents need to be adopted. This is what makes the article so topical and
timely. The object of research is public transport in the capital as part of the city’s transport
system. The goal is to indicate actually applicable measures for its improvement. The main thesis
of the article is that approaches for improving urban mobility can be outlined through evaluation
of the key indicators for sustainable public transport. For the purposes of the research, the meth-
ods of analysis and comparison of indicators have been utilized. The main objective is to survey
the policy for sustainable development of transport, outline the most important goals and indicate
specific and actually applicable measures for further development of public transport in the cap-

ital, in the context of sustainable urban mobility.
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Hacoxu 3a nodobpsaeane na Kauecmeomo Ha MPaHcHOPmMHUmMe yciyzu, nPe0OCmagAHu Om
Jicene30nvmHume npeeo3eauu Ha mogapu

UnenctBoto Ha PemyOmuka bbarapus B EBpomelickus cbio3 J0Beie 10 IbIOOKH
pepopmu B TpaHcmopTHHs cekrop. Crnen nmOepanu3anusTa Ha TPAHCIOPTHHS Maszap ce
yYBEIMYMXa KEJIE30IIbTHUTE ONEpPaTOPH, U3BbPILIBALIM MPEBO3 HA TOBAPU HA TEPUTOPHUATA Ha
CTpaHaTa, KOETO JOBEA€ [0 IOBUIIABAaHE HAa KOHKYpPEHIMSATa U 1O HEOOXOIMMOCTTa OT
o/100psiBaHe Ha KaYyeCTBOTO Ha MpeJiaraHuTe YCIyru. JIbp >KaBHUSAT Kele30'bTEH IPEeBO3Bay
Ha ToBapu — ,,bJI’K — ToBapuu npeso3u* EOO/I, He ycns aa ce agantupa aJeKBaTHO KbM
IIPOMEHUTE U J1a Ce MPECTPYKTYpUpPa, BCIEACTBUE Ha KOeTo 3aryou okoso 50% oT ma3apHus cu
nsut. Kato eqHa OT OCHOBHHMTE MPUYMHM 32 TOBA MOXKE J1a C€ MOCOYM OCTapeNusT MOABHKEH
ChCTaB U BJIOMICHOTO Ka4eCTBO Ha MpeajiaraHuTe yCIyrd. Belpeku Tpy1HOCTHUTE, KOUTO Cpella,
KEJIE30IIbTHUAT TPAHCIOPT B CBOETO Pa3BUTHE, TOM BCE OILIE OCTaBa MHOIO IO-€HEPTUIHO
e(eKTUBEH M EKOJIOTHYEH OT aBTOMOOWIHUA. [IpuopureTuTe Ha TPAHCIOPTHATA MOJUTHUKA U
pealn3upaHeTo Ha €KOJIOTUYHUTE 1I€TH AaBaT Ha JKeJIe30IbTHUS TPAHCIIOPT roJIEMU MTPeIMMCTBA

Mpej OCTaHAJIUTE BUOBE TPAHCIIOPT M Hal-BeUe Mpes] aBTOMOOMITHUSI.



The EU membership of the Republic of Bulgaria has led to deep reforms in the transport
sector. Following the liberalization of the transport market, the number of railway operators that
carry out cargo freights within the country has grown, which in turn has led to increased compe-
tition and the necessity for improving the quality of the provided transport services. The failure
of state railway freight carrier BSR “Cargo Freights” Ltd. to adapt adequately to the changes and
restructure has resulted in the loss of around 50% of its market share. Said loss could be attributed
to the obsolete rolling stock and the drop in the quality of the provided services. Despite the
difficulties that railway transport encounters in its development, it remains far more energy effi-
cient and environmentally friendly than motor transport. The priorities of the transport policy
and the achievement of the ecological goals give railway transport major advantages over the
other types of transport, especially motor transport.
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Ynpaenenue na kpuzu u konmaxkm c meouume

[TpousBoacTBEHaTa IEHHOCT B TPAHCHOPTAa ChAbPKA NOTEHLHUAN 32 KPU3U U PUCK BbB
BCSIKA CUTYalUs Ja Bb3HUKHAT MHIMJEHTH, KOMTO Ja MPeIn3BUKAT BHE3AIIHU U CEPHO3HU HEO-
JATONPUSATHH NOCIEIUIM BbPXY XOpaTa, OKOJIHATa Cpella U pelyTauusaTa Ha MPEAIpUSTHETO.
[Ipn BB3HMKBaHE Ha TaKMBa OOCTOSATEICTBA TPAHCHOPTHUTE MEHMDKbpPU TpsiOBa J1a pearupar
Obp30 U aJIeKBaTHO, J]a YCTaHOBAT U3TOYHHUKA Ha KpHU3aTa, /1a sl OBJIAJEST, KATO CBOEBPEMEHHO
ChyMsIBAT J1a KOMyHUKHpAT €(EeKTHUBHO C EKUITUTE IO OTCTPaHsIBaHE Ha aBapHUTE, C OOLIECTBOTO
U Haif-Bede ¢ MeIMuTe, KOUTO OTpa3siBaT chOUTHETO. OT TAX 3aBHCH YCIEHIHOTO NPUKIIIOUYBAHE
U U3JIM3aHE OT KpHU3aTa C Bb3MOXKHO Hali-MaJIKO YOBELIKHM KEPTBH U MaTepUaIHU IIETH U Haii-
BE€Ye MUHUMHU3UPAHETO HA HETaTUBHUTE OTPULIATEIHU COLMAIIHU U €KOJIOTUYHU €PEKTH, KaKTO
U 3ala3BaHeToO Ha UMUKa U 100poTo uMme Ha npennpustuero. Cratusra ce GoKycupa BbpXy
OCHOBHUTE €Taly B yNPABICHUETO HA KPU3H B TPAHCIIOPTA U 1aBa HACOKU U NPENOPBKU 32 110-

e(eKTUBHOTO UM YTIPaBJICHHE.

Production activity in transport holds the potential for crises and possibilities for the oc-
currence of accidents in any situation, which will cause sudden and serious unfavorable conse-
quences for people, the environment and the enterprise’s reputation. When crisis situations occur,
transport managers need to react in a quick and adequate manner, identify the source of the crisis

and contain it, all the while communicating effectively with the emergency response teams, the



public and especially the media covering the incident. It is their responsibility to successfully
end the crisis with minimum human casualties and material damage, and especially to minimize
the negative social and ecological effects, as well as preserve the enterprise’s image and good
name. The present article focuses on the main stages of managing crises in transport and provides

guidelines and recommendations for managing them more effectively.
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Honumuka na EC 3a pazeumue na scenezonvmuus mparucnopm. 2021-ea 2oouna — Eepo-
nelicKa 200UHa HA Hcele30NbMHUA MPAHCHOPM

EnuH 0T OCHOBHHTE NPUOPUTETH HA €BpOIIEHiCKaTa TPaHCIOPTHA MoiuTHKa pe3 2021 r.
€ HaCOY€H KbM YCTOMYMBO Pa3BUTHUE HA )KEJI€30IIbTHUS TPAHCIIOPT YPE3 U3THKBAHE HA HETOBUTE
OJI3M 3a XOpaTa, IKOHOMUKAaTa U kiumara. [lopaay ToBa, KakTo M 3a MOCTUTaHE Ha LENUTE OT
EBpomneiickust 3e1eH MakT B 00J1acTTa Ha TpaHcropTa, EBponelickaTa komucus npenioxu 2021
r. 1a Ob21e 00siBeHa 3a EBponelicka roiuHa Ha jKene30bTHUA TpancnopT. Cratusra mpasu 0030p
Ha TpaHcnopTHa nonmutuka Ha EC u Ha monmuTukara Ha EC B 00acTTa Ha JKeJIe30bTHUS TPaHC-
nopt. HarpaBeH e aHa/n3 Ha ChCTOSIHUETO M Pa3BUTHETO Ha JKEJIEe30MbTHUS TPAHCIIOPT B HAIIaTa
ctpana. OT4eTeHH ca pe3yATaTUTE OT MPEANPUETUTE OT KEJIE30II'bTHUTE MPEBO3BAYN MEPKHU 32
mo-0bp30 MpeoosiBaHe Ha KpusaTa, BeaeacTBue Ha nanaemusita COVID-19, u ca unentudu-
LMpaHU OCHOBHUTE MPOOJIEMHU U MPEIU3BUKATENCTBA, CBBP3aHH C (PYHKIIMOHUPAHETO U pa3BU-
THETO Ha JKEeJIe30MbTHUS TpaHCcopT. Hakpas e HanmpaBeHO 3aKII0YEHHUETO, Y€ YCTOMYHUBOTO pas-
BHUTHE HA XKEJIE30MbTHUS TPAHCIIOPT LIE TOBEJE /10 MO-MAJIKO 33/IpbCTBAHUSA U 111€ YCKOPH HaMa-
JIIBAaHETO HA BPETHUTE EMUCUU B TPAHCIIOPTA, HO, 32 /1a U3II'BJIHU CBOSITA MUCHS U J1a pean3upa
ITBJIHUS CU TIOTEHIINAJI, CE HYX A€ OT JOMBIHUTEIHO cTuMyupane. O0sBsiBaneTo Ha 2021 r. 3a
EBpomneiicka ronuHa Ha *eJne30MbTHHUS TPAHCIIOPT 1€ CIIOMOTHE 33 YCKOPSIBAHE HA MOJIEPHU-
3UpaHETO Ha )KENE3HUIIUTE, KOETO € He0OX0AMMO 32 MOI00psIBaHe HA Ka4yeCTBOTO HA Mpeasiara-
HUTE TPAHCIOPTHU YCIYTHM U MOBUIIABaHE HAa KOHKYPEHTOCIOCOOHOCTTa WM. Ta3u roguHa e
II'bpBaTa, Ipe3 KOsITO paBuiiaTa, JOTOBOPEHU B paMKHUTE HA YETBHPTHSI 3aKOHOJaTeNIeH MakeT B

00J1acTTa Ha JKEJIe30II'bTHHS TPAHCIIOPT, CC MpuJiaraT B HCJINA EC.

One of the top priorities of European transport policies in 2021 is focused on the sustain-
able development of railway transport through emphasis on its benefits for people, the economy

and the climate. To that end, and for the sake of achieving the goals of the European Green Deal



in the field of transport, the European Commission has proposed that 2021 be declared “The
European Year of Rail”. The present article surveys the EU's Transport Policy and the Policy of
the EU in the field of railway transport and analyzes the state and development of railway
transport in our country. The results of the measures that railway carriers adopted in order to
overcome the crisis caused by the COVID-19 pandemic faster have been reported, and the fun-
damental problems and challenges related to the functioning and development of railway
transport have been identified. Finally, it has been concluded that while sustainable development
of railway transport will help reduce traffic jams and accelerate the reduction of harmful emis-
sions in transport, it needs further stimulation in order to complete its mission and realize its full
potential. The declaration of 2021 as the European Year of Rail will help accelerate the modern-
ization of railways, which is necessary for improving the quality of the provided transport ser-
vices and increasing their competitiveness. This will be the first year when the rules negotiated
within the fourth legislative package in the field of railway transport will be implemented

throughout the entirety of the EU.
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Heooxooumocm om noooopsasane na KonKypenmocnocoonocmma na ,b/[7K — Toeapnu npe-
eéo3u“ EOO/J

,»bJIK — ToBapuu npeso3u’ EOO/] e Bozela KOMIaHus Ha ObJIrapcKus nasap 3a U3Bbp-
IIBaHE Ha JKEJIe30ITbTHU TOBApHM IpeBo3u. [Ipe3 mocnennuTe roguHu obaue TOBApHUAT 00eM
HaMmaJsiBa M JIpY>KECTBOTO OTYMTA OTPHUIATETHH (UHAHCOBU IMoKa3zarenau. [I[pomeHnure, HacThb-
MWK B ObJIrapckata MKOHOMUKA, TMOepanu3alusaTa Ha 1a3apa, HeBb3MOXHOCTTA 332 UHBECTH-
U1, OCTAPENMAT NOJBUKEH ChCTAB, BJIOLIEHOTO KAaY€CTBO HA TPAHCIIOPTHUTE YCIYTHM U HaMa-
JIeHaTa KOHKYPEHTOCIIOCOOHOCT, ca cpe/l OCHOBHUTE MPUYMHHU 3a ToBa. OO0OCHOBaHAaTa HEOOXO-
JUMOCT OT YBEJIMYaBaHE Ha TOBapHMs 00eM, MoJo0psiBaHe HA (PMHAHCOBUTE MOKA3aTeNlu U 3a-
Ma3BaHe Ha Ma3apHUs JsJ1 ca MOTHBBT 32 HAIIMCBAHETO Ha CTAaTUATA. 3a LIeJTa ca aHAJM3UpaHU
¢dakTopu OT BBTpelIHaTa W BbHIIHATa cpena upe3 npuinaraHetro Ha PESTEL, 5 FORCES u
SWOT ananu3u u e HanpaBeHa KayecTBEHa OLIEHKAa Ype3 aHKETHO MPOYyUBaHe Cpel moTpedure-
nuTe Ha yciyrara. HampaBeHnu ca cieHUTe U3BOAM 32 HEAOOPOTO ChCTOSHUE HA APY>KECTBOTO:
CHJIHa KOHKYPEHTOCIOCOOHOCT Ha ma3apa; He3a/l0BOJUTEIHO KayeCTBO; HUCKAa KOHKYpPEHTHa

CHJIa; HCBb3MOKHOCT 3a IPOBCKJAAHC HAa MHBCCTUIMOHHU IMOJIMTUKHU MMOPAJX JIUIICA HA CBO60,[[CH


http://www.joams.com/index.php?m=content&c=index&a=lists&catid=76

¢uHaHCOB pecypc. 3a momoOpsiBaHe Ha HEroBaTa KOHKYPEHTOCIIOCOOHOCTTa C€ IpenopbyBa:
npujaraHe Ha He3a0aBHM MEpPKM 3a MOAO0OpsABaHE HA TEXHUKO-UKOHOMHUYECKUTE MOKa3aTeH
4ype3 ONTUMU3UPAHE HAa JEMHOCTUTE U NMPOLECUTE, KAKTO U WACHTU(GUIMPAHE HA U3IHUIIHUS Ka-

MManuTET HA HCOIICPATUBHUTC aKTUBU U YOBCIIKUTE PECYPCH.

“Bulgarian State Railways - Cargo Freights” Ltd. is the leading association on the Bul-
garian market for carrying out railway cargo freights. In recent years, however, the freight vol-
ume has decreased and the company has reported negative financial indicators. The changes that
have occurred in Bulgarian economy, the market’s liberalization, the impossibility for making
investments, the obsolete rolling stock, the deteriorating quality of transport services and the
reduced competitive power are among the main reasons for that. The substantiated necessity for
increasing the freight volume, improving the financial indicators and retaining the market share
is the main motive for writing this paper. To that end, factors from the internal and external
environments have been analysed through the implementation of PESTEL, 5 FORCES and
SWOT analyses. For research purposes, a qualitative assessment has been made through a ques-
tionnaire survey among consumers of the service. The following conclusions have been drawn:
strong competitiveness on the market; unsatisfactory quality; low competitive power; impossi-
bility for carrying out investment policies due to lack of free financial resources. In order to
improve competitive power, authors recommend: implementing immediate measures for improv-
ing techno-economic indicators by optimizing activities and processes, identifying the excess

capacity of non-operating assets and human resources.

Jlokaaam, my0TMKyBaHH B HepedepHpPaHU CIMCAHMS C HAYYHO pelleH3MpaHe

WM My0JIMKYBAHM B PeIaKTHPAHN KOJEKTHUBHH TOMOBe
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[lenTa Ha mokiana € 1a 000CHOBE HEOOXOIUMOCTTA OT U3BBHPIIBAHE HA MAPKETHHTOBU
MIPOYYBaHMS B TPAHCIIOPTHUTE MPEIPUATHS 32 ONpeieNiTHe Ha KOHKYPEHTHUTE UM MTPEeIUMCTBA
U YCIIEUIHOTO UM TNO3UIMOHUpaHe Ha na3apa. [locoueHa e ponsra UM 3a yChbBBPIICHCTBAHE HA
TPAHCMOPTHHTE MPOIECH M METOANTE Ha YIIPaBJICHNE Ha TO3U BH]] ICHHOCT, CBbP3aHH C OpTaHU-
3anusATa Ha MPEBO3HTE, Pa3pabOTBAHETO HA PAIIMOHATHHN MAPIIPYTH M €PEKTHBHO pa3mpeese-

HHUC Ha TPAaHCIIOPTHUTC CPCACTBA, IPOTHO3UPAHCTO HA MMOKA3ATCIIUTE 3a pa60Ta Ha IMOJABWXKHU A



CbCTaB M €()EeKTUBHOTO UM KOPUTHpPAHE 110 HEOOXOAMMOCT. 3a [EJINTE Ha JOKJIa/1a € IPOBECHO
AaHKETHO NPOYYBaHE HA TPAHCIOPTHU MPEeINpUATHs, (YHKIMOHUPALIM HAa OBJITApCKHUs maszap.
HanpaBenurte aHanu3u BOJAT 10 3aKJIFOUEHHETO, Y€ rojisiMa 4acT OT TAX He OTIENAT He0OX01u-
MOTO BHUMaHHUE Ha MapKETUHIOBUTE JEMHOCTH U IPOYYBaHe Ha nasapa. PesynraTure nokassar,
4e ce IMOHCTpUpPA AOPU MPEHEOPEKEHNE U HETOOIICHSABAHE Ha MAPKETUHIOBUTE MEXaHU3MH OT
CTpaHa Ha PbKOBOAUTEIUTE HA TPAHCIIOPTHUTE NMPEANPUATHUS, KaTO MOIPELUIHO MAPKETUHI'BT CE
OTBXKJIECTBABA CaMO C peKjlaMa U Pa3IMuyHU METOJU 3a pealu3allis Ha yciayrara Ha nasapa. B
3aKJIIOYEHHE Ca HANPaBeHU IPENOPBKU OTHOCHO HEOOXOAMMOCTTA Ja C€ OLIEHU INPUHOCHT Ha
MapKETUHIOBaTa JICHHOCT U MAPKETUHIOBUTE ITPOYYBAHMS 34 [TOBUILIABAHE Ha KOHKYPEHTOCIIO-
COOHOCTTa Ha TPaHCIOPTHATA MPOAYKIUA U yCTOWYMBOTO PAa3BUTUE HA MPEINPUATHATA HA Ta-
3apa M J]a ce BHUKHE B HEWHATa CHUIHOCT, crienu(uKa U IMUPOKOOOXBATHOCT, a HE CaMo Jia ce

pasriIcikKaa Kato CpeacTBo 3a I/IH(I)OpMI/IpaHe Ha 06H_[6CTBOTO u HOTpe6I/ITeHI/ITe.

The marketing policies of transport enterprises require the development and incorporation
of a balanced approach of measures along the main directions of their activities that aim to
strengthen their image, increase their value and achieve competitive advantages. Transport
marketing offers effective solutions and approaches for prognosticating and satisfying consumer
demand which aim to improve the quality of the services and increase the competitiveness of
transport enterprises. Marketing research is part of the structure of transport marketing. Its
primary purpose consists of providing information about the overall strategic and operational
activity of enterprises. In practice, this is achieved by gathering and processing information about
the situation and processes of the transport market. The purpose of the present article is to
substantiate the necessity for conducting marketing research in transport enterprises to determine
their competitive advantages and their successful positioning on the market. To that end, it
indicates the role they play in perfecting the transport processes and the methods of managing
this type of activity related to the organization of freights, the development of rational routes and
the effective allocation of transport resources, the prognostication and, if necessary, effective
correction of the work indicators of the rolling stock. For the article’s purposes, a questionnaire
survey of transport enterprises that function within the transport market has been carried out. The
conducted analyses lead to the conclusion that a large portion of the transport enterprises
presently do not give the necessary attention to marketing activities and market research. The
results show that transport enterprise managers outright neglect and underestimate marketing
mechanisms, even wrongfully equating marketing only to advertisements and various methods
for realizing services on the market. The conclusion of the article provides recommendations
regarding the necessity to evaluate the contribution of marketing activities and marketing

research to increasing the competitiveness of transport products and the sustainable development



of enterprises on the market, as well as to dive deep into its nature, specificity and wide range as
opposed to simply looking at it as a means of informing consumers and the public.
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Onmumu3supane Ha CYXONvMHUA MPAHCNOPM NPU NPE6O3A HA ONACHU MOGAPU NPe3 eGpo-
nelicKo-a3uamcKume mpancnopmHuu Kopuoopu

[IpeBO3BT Ha OMACHU TOBAPH CHC CYXOIBTEH TPAHCHOPT MPEAIoNara 3Ha4YuTeNIeH PUCK
OT BB3HHKBAaHE HAa aBapuH M 3JIO0NOIYKH 3a XOpaTa, OKOJIHATa cpeia u obopyasanero. Ilopaan
TOBa € HEOOXOJMMO J]a C€ B3eMaT MEPKH, 3a J]a Ce rapaHTHpa, 4 TPAHCIOPTHT IIIE CE N3BBPIIBA
IIPU Bb3MOXHO Hal-100puTe yclIoBHsI Ha 6e30MacHOCT. 3a 1enta EBponeicKusT cbio3 € yCTaHo-
BWJI 0OOmI pekKuM, OOXBallall BCUYKHM aCleKTH Ha CYyXOI'bTHHUS TPAHCHOPT NpPU NpPEeBO3a Ha
oracHu ToBapH ¢ Jupextua 2008/68/EO. [IpunoxeHusTa Ha TMPEKTUBATA ca OT 3HAYCHHUE U 32
IMPEBO3UTEC, USBBPIIBAHU HA TCPUTOPHUATA HA ITIOBEUCTO a3MATCKH CTPAHH. I["bp)KaBI/ITe — YJICHKHU
Ha EC, ca noropapsiu ctpanu no EBporneiickoro criopazyMeHue 3a MEeX1yHapoJIeH JKeJIe301b-
TeH NpeBo3 Ha onacHu ToBapu (ADR u RID), kouTo onpenensT eAMHHYN IpaBuiia 3a 6€301acHOCT
Ha TO3M BUJI MEXJIyHapOI€H TpaHCcIopT. Te3u enHHYU MpaBujia rapaHTUparT MpaBUIHOTO PyHK-
[IUOHUPaHE Ha OOIIMs TPAHCTIOPTEH Ma3ap U ONMPEEIAT HUBOTO HA MHBECTUITUUTE, HEOOXOIUMU
B CEKTOpA, HO HE OTYUTAT €(h)eKTUBHOCTTA Ha TPAHCIIOPTa U MKOHOMHYECKUTE MHTEPECH Ha yJac-
TBAaIIUTE cTpaHu. ETo 3a110 JoKIaabT BKIIOYBA aHAIN3 U NIPETNIOPBKU OTHOCHO €(PEeKTUBHOCTTA
Ha JIHHOCTHUTE, CBbP3aHH C TIPEBO3a Ha OMTACHH TOBAPH, U3BBPIIBAHU ChC CYXOITbTEH TPAHCTIOPT
B PaMKHTE Ha eBPOTEHCKO-a3MaTCKUTE TPAHCIIOPTHU KOPHIOPH, KOETO IIIe TOBEE 10 MKOHOMHU-

YCCKU paCTCK 3a BCUUKHU ydaCTBAIllU B TPAHCIIOPTA U OIIA3BaHC HA OKOJIHATA CpCla.

The carriage of dangerous goods by land transport represents a considerable risk of oc-
currence of accidents for people, the environment and equipment. As such, preventive measures
need to be taken in order to guarantee that these freights will be carried out under the best possible
safety conditions. To that end, the European Union has established universal conditions that en-
compass all aspects of land transport during carriage of dangerous goods with Directive
2008/68/EQ. The applications of the directive also hold importance for freights that are carried
out within most Asian countries. The EU member states are contracting parties in the European

Agreements Concerning the International Carriage of Dangerous Goods (ADR and RID) which



define uniform rules for safe international transportation of dangerous goods. However, while
said uniform rules guarantee the correct functioning of the common transport market and deter-
mine the level of investments that this sector needs, they do not report on transport effectiveness
and the economic interests of the participating countries. Therefore, the present article includes
an analysis and recommendations regarding the effectiveness of all activities associated with the
carriage of dangerous goods by land transport within European-Asian transport corridors, which

will lead to economic growth for all transport participants and environmental protection.
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B noxiana ca mocoueHM OCHOBHUTE OHJIAMH OOpcH 3a TOBapH, C KOUTO pPabOTAT
OBArapcKkuTe TpaHCOPTHH (GupMu. HampaBeHO e mpejpcTaBsHe Ha BCsAKA €IHA OT TAX, Karo ca
[IOCOYEHH YCJIOBHATA, M3UCKBAHUATA U KpUTEpUHUTE 3a JOCTBI. B Jokiaga e u3ThbKHATa
KJII0YOBaTa posis Ha Oopcara B HOJNOMAaraHeTo Ha JAEHHOCTTa Ha TPAHCHOPTHUTE (upmu,
IMOCPCACTBOM OCUTYPSIBAHC HA Haﬁ-6Bp3Hﬂ 1 CBOCBPCMCHCH KOHTAKT MCKAY 3aMHTCPCCOBAHUTC
JIMIIa — IPEBO3BaYH ¥ TOBapoaaresnu. EQexTHBHOTO pyHKIMOHUPAaHE HA TPAHCIIOPTHUTE (UPMH,
Ipeaaraiy TOBapHU TPAHCIOPTHU YCIYTH, 3aBUCH U3LSJIO OT PAllMOHAJIHOTO M3IIOJI3BAaHE Ha
HaJIM4YHUS TOABIKEH CbCTaB. bopcara JompuHacs 3a TOBHIIABAaHE KayeCTBOTO U
KOHKYPEHTOCIIOCOOHOCTTa Ha TPAHCIOPTHHUTE YCIYTH, KOETO € 3aJbJDKUTEJIHO YCJIOBUE 3a
TpailHOTO MM MPUCHCTBHE Ha Maszapa. JloknaasT npeacraBs yOeJeHOCTTa Ha aBTOPUTE, e
OHJIaliH OOpCcUTE 3a TOBAapU ca HOBaTa BU3Ms 32 CbBPEMEHEH U MOJEpHU3UpPaH Ou3Hec Mojen. 3a
TpaHCHOpPTHUTE GUpMHU, paboTemu B cdepara Ha TOBApHHUS AaBTOMOOWIJIEH TpPaHCIOPT,

eJIeKTpOHHAaTa 0opca uMa 0e3CopeH MPUHOC.

The present article indicates the main online stock-exchanges for freights that Bulgarian
transport companies work with. Each one is presented, and the working conditions, requirements
and access criteria are indicated. The article highlights the key role that stock-markets play in
aiding the activity of transport companies by providing the fastest and most opportune contact
between interested parties, i.e. carriers and consignors. The effective functioning and activity of
transport companies that supply freight transport services depend entirely on the rational use of
the rolling stock they have at their disposal. The stock-markets contribute to increasing the

quality and competitiveness of transport services, which is a mandatory condition for their



permanent presence on the market. The article enforces the authors’ firm conviction that the
online stock-markets for freights present a new vision for a contemporary and modernized
business model. The contributions that electronic stock-markets make to transport companies

that work in the field of freight motor transport are undeniable.
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IlenTa Ha u3cnegBaHETO € Ja pa3Kpue Bpb3KaTa M B3aMMHATA 3aBUCHMOCT MEXAY
MHOBAaTUBHOTO MUCJIEHE U IpeANpUeMavecKa JeMHOCT U Jla aKIEHTUPa BbPXY KIOUYOBaTa UM
poJIg 3a pa3sBUTUETO HA TPAHCHOPTHUTE NMPEAIPUATHS 4YPE3 M3IO0JI3BAHE HA HOBU 3HAHUS U
YMEHHUATA B IPEUIaraHUTE TPAHCIIOPTHH YCIYTH.

BrenpsiBaHeTO HAa HAyYHU MOCTUKEHUS U HOBM TE€XHOJIOTMM, KAKTO U PAa3BUTHUETO HA
MHOBAIIMOHHUS MOTEHIINA, ca OT pellaBalllo 3HaueHHUE 32 YCIEIIHOTO pa3BUTHE Ha OBITapCKUTE
TpaHcnopTHH (hupmu. bezcnopHo e, 4e Te3n Obarapcku GUpMH, KOUTO HE BJIaraT CpeicTBa B
WHOBALlMU ¥ TOJ0OPSBAHETO HA KAayecTBOTO Ha TpyJda M CHOJIOJaBaHE HA EKOJOTHYHUTE
M3UCKBaHMS, HE Ca PAaBHOCTOMHU MAPTHBOPH Ha €BPONEICKUTE KOMIaHWU. BHeapsBaHeTo Ha
HAy4YHUTE MOCTH>KEHUS, HOBUTE TEXHOJIOTUU U PA3BUTUETO HA MHOBALIMOHHMS ITIOTEHILIAA, €A OT
pelIaBaio 3Ha4eHHE 3a OBIArapcKUTE TPAHCIOPTHU (UPMHU, a OTTaM U 3a yBeIMYaBaHE Ha

3a€TOCTTA.

The purpose of the study is to present the interdependence between innovative thinking
and entrepreneurial activity and indicate their place in the development of transport enterprises,
but not when it comes to the branch’s capabilities as a whole, but more specifically in terms of
implementing new knowledge and skills in the transport services they carry out. The
incorporation of scientific achievements, new technology and development of innovative
potential are crucial to the successful development of Bulgarian transport companies. It is
undeniable that these Bulgarian companies that do not invest resources in innovations, improving
the quality of work and observing ecological requirements are not equal partners to European
companies. The incorporation of scientific achievements, new technology and the development
of innovative potential are crucial to the successful development of Bulgarian transport

companies and, by extension, increasing employment.
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Ha mepBo MsACTO B jnoKJIafa € mojpdepraHa HEOOXOAMMOCTTa OT IPWJIATaHETO Ha
6€H‘IMapKI/IHI‘a B YIPAaBJICHHUCTO Ha I'paJdCKHA INBTHUYCCKH TPAHCIIOPT, KATO € AKLICHTUPAHO
BBpPXY O€3CIOpHHS My INPHHOC 32 YCKOpsSBaHE Ha Mpoleca 3a M3rpaXIaHe Ha YCTOHuMBa
MobOuiHOCT. Ha BTOpO MSICTO € apryMeHTHpaHa He0OX0JUMOCTTa OT CAMOOIICHKA U HETIPEKbCHAT
CTPEMCIK KbM YCBBBPUHICHCTBAHC, KOCTO IIC MOOBCAC [0 pPCalHU HOZ[O6peHI/I$I BbBB
(YHKIMOHMPAHETO Ha MBTHUYECKHUS TpaHcIopT. Ha cneaBamio MscTo B 0KIIaAa € IpenopbyaHo
B IIpoIieca Ha OEHYMApPKUHT J1a Ce BKJIIOYAT BCUYKH CIYXKHTEIH, 32 Ja ce 00XBaHAT acIeKTHTE
Ha TpaHCHOpTHAaTa ACWHOCT, KAaTO 3a LEeNTa ca NMPEUIOKCHW MPUMEPHH IOKa3aTelu 3a Io-
e(beKTI/IBHOTO MYy H3BBPHIBAHC, MNPCABUL CHGLII/I(i)I/IKaTa Ha Iponeca B IpaJACKusd INbTHUYCCKU
TpaHcnopT. B 3akmodyenneTo e 0600mieHo, ue pupmure, onepupaiy B chepara Ha MbTHUYCCKHS
TpaHCIIOPT, TpsiOBa aa ce yOensT, ue Bh3NPUEMaHEeTO Ha HOBUTE MIPAKTUKY III€ UM IIOMOTHE 12
CTaHaT IO-KOHKYPEHTOCIIOCOOHM W TO-YCHEUIHH W Ja BB3NpHeMaT OCHYMAapKUHTa KaTo
CPEJICTBO 32 YCIIEIIHO U HEMPEKbCHATO MOA00pEHNE Upe3 IpUiIarane Ha Hail-1o0puTe NPaKTUKH.

Karto mpumep 3a ToBa € TOCOYCHO OBP30TO Pa3BUTHE HA CTOJIUYHUS METPOIIOIHUTEH.

First and foremost, the paper emphasizes the necessity for implementing benchmarking
in the management of urban passenger transport, highlighting its undeniable contributions to
accelerating the process of building sustainable mobility. Secondly, it proves the necessity for
self-evaluation and constant drive towards perfection, which will lead to actual improvements in
the functioning of passenger transport. Thirdly, it recommends that all employees be included in
the benchmarking process in order to encompass all aspects of the transport activity. To that end,
model indicators for its more effective execution have been proposed, given the specificity of the
transport process in urban passenger transport. The conclusion summarizes that transport
operators working in the field of passenger transport need to be convinced that the adoption of
the new practices will help them become more competitive and more successful and accept
benchmarking as a means of achieving successful and consistent improvement by identifying the
best practices. The rapid development of the capital’s subway system has been cited as an

example in that regard.
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Typucmume — 00exm Ha MapKemMuH206u RPOYUEAHUSA 616 6b30YUIHUA MPAHCROPM
JoxianbT 000CHOBaBa Bpbh3KaTa M B3aMMHATa 3aBHCHMOCT MEXIY JBaTa CEKTopa U
UICHTUPUIHMPA TYPUCTUTE KATO MPUOPUTETEH OOCKT HA MAPKETHHIOBOTO U3CJIEBAHE BB Bb3-
JOYLIHUS TPaHCIOPT. B mpoyuBaHETO ca pasriieaHu TEOPETUUHUTE aCIEKTH, KaTo € HallpaBeHa
1 000CHOBKA Ha Bpb3KaTa MEX/IY TypU3Ma U Bb3IYIIHUS TPAHCHIOPT. AHAIN3UPAHU Ca JaHHH,
CBBP3aHH ¢ OpOsi Ha TYPUCTHUTE, MOCETUITU HAIllaTa CTPaHa C Bh3IyIIEH TPAHCIOPT, CIIOPE. TSIX-
HaTa HallMOHAJHOCT ¥ BpEeMEBU Mepuoj oT roauHara. Ha 6a3a Ha uscnenBanero ca hopMyIu-
paHu HAKOU U3BOJM U ca MPEII0KEHN Bb3MOKHOCTH 3a OBbJIEIIM U3cieiBaHus. B 3akioueHue e
0000111eH0, Ye Tpe3 MOCIIEAHNUTE TOANHH B YCIIOBHS Ha TI00au3aIis ¥ KOHKYPEHIIMS Ha Ta3apa,
CTaBa BCE MO-TPYAHO Ja C€ HalpaBU TOYHA OIICHKA Ha KPUTEPUHUTE U MOTPEOHOCTUTE HA IOTEH-

OHAJTHUTC KIIMCHTHU Ha aBUOKOMITIAHUHUTC.

The purpose of the present article is to substantiate the connection and interdependence
between the tourist sector and the transport sector, as well as to identify tourists as a priority
subject of marketing research in air transport. To that end, the theoretical aspects of the
connection and interdependence between tourism and transport have been examined. The
connection between tourism and air transport has been substantiated at a later point in the
research. Next, data regarding the number of tourists that have visited our country via air
transport according to their nationality and time period of the year have been analyzed. Several
inferences have been formulated and possibilities for future studies have been proposed on the
basis of the research. The conclusion of the article summarizes that the conditions of
globalization and competition on the markets in recent years have made it increasingly difficult
to make accurate assessments of the criteria and needs of the potential clients of airlines.
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[Ipe3 mocnenuuTe TOAMHU B cepara Ha OOIIECTBEHUS TPAHCIIOPT BCE MO-0CE3aEMO CE
M30CTPsI KOHKYPEHILIUATA MEKIY OTIICIHUTE BUAOBE MbTHUUECKU TpaHCHopT. To3u (akT 3acuiBa
poJiiTa Ha MAPKETHHIra KaTO MHCTPYMEHT 3a IOBHMINABAaHE HA THPCEHETO HAa TPAaHCIIOPTHATA
ycayra. B HadyanoTo Ha 0Ki1ajga ca npeCcTaBeH! KOHIIENTYaIHO ChIIHOCTTAa U clelu(pUUHUTE
XapaKTEPUCTUKU HA TPAHCIIOPTHUSA MAPKETUHI. AHAIM3UPaHU ca MApKETUHIOBUTE MOIXOAM 3a
BB3JCHCTBUE BBPXY IMOTPEOUTEICKOTO THPCEHE Ha MBbTHUYECKH TPAHCHOPTHU YCIyru. B
JOKJIaJa ca CUCTEMATH3UPAHM METOAMYECKH IOAXOAM 3a OLEHKAa Ha CBbCTOSHHMETO Ha
I'bTHUYECKHs TPAHCIIOPTEH Ma3zap. B 3akiroueHue ca HalpaBeHU M3BOAM M €A IPEIIOKEHHU
CbBPEMEHHU €(PEKTUBHM MapKETUHIOBU MEXaHM3MHU 33 Bb3JCHCTBUETO BBPXY MOTPEOUTEIUTE
Ha IbTHUYECKUS TPAHCIIOPT, LEJSIIH JOIBIHUTEIHO CTUMYJIMPAHE HA THBPCEHETO HA TO3U BHJ

YCIIyTH.

The competition between the individual types of passenger transport in the field of public
transport has notably become more intense in recent years — a fact that has reinforced the role of
marketing as a tool for increasing the demand for transport services. The nature and specific
characteristics of transport marketing are presented conceptually at the beginning of the present
article. Secondly, the marketing approaches for influencing consumer demand of passenger
transport services are analyzed. Thirdly, the methodological approaches for evaluating the
situation on the passenger transport market are systematized. Finally, inferences are made and
modern effective marketing mechanisms for influencing consumers of passenger transport

designed to further stimulate the demand for services provided by public transport are proposed.
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[TpTyBaHETO M HATMYUETO HA MAPIIPYTH JO OCHOBHUTE U BTOPUYHMTE JIETHUILA, IIPEJIa-
raHu OT HUCKOTapu(HUTE aBUONPEBO3BAUM, CTUMYJIMpA UHTErpallMOHHUTE Tpolriecu B EBpona
1o Havanoto Ha manaemusaTa or COVID-19, xosTo HaHece CHKPYIIUTENEH yaap BbPXY TIX H
KaHAJIUTE UM Ha Bb3ACUCTBHUE, KATO MOOMITHOCT Ha pabOTHOTO MsICTO, OM3HEC MbTYBaHus, 00pa-
30BaHME U TYpU3bM. [IBTAT KbM BH3CTAHOBSIBAaHE HA ABUOMHIYCTPHATA CE€ OYAKBa /1a Ob/I€ IBJIBT
U JI0CTa TEeXKbK, U3ISUI0 HACOUEH KbM HOBO 3aBOIOBAHE HA IOTPEOUTEICKOTO JoBepHe. B Haua-
JIOTO Ha JI0KJIajJa ca pas3riieJaHd OCHOBHUTE KaHAJIU 3a Bb3ACHCTBUE HA HUCKOTapU(HUTE Bb3-

AYHOIHU MIPEBO3BaYU BBPXY PA3BUTHCTO HaA eBpOHCﬁCKaTa HUHTETpanus. HanpaBeH € aHaJlu3 Ha



CBCTOSIHUETO Ha €BPOIEHCKUS BB3AYIICH TPAHCIIOPTEH MNa3ap Mpeau U cjell Ha4aJoTo Ha KpHU-
3ara, npeansBukana ot nmangaemusara or COVID-19. B 3aximouenue ca popMyarpaHu U3BOIH U
ca OYepTaHM HACOKH 3a MM0-OBP30 MPEoI0sIBaHe HA HETATUBHUTE €PEKTH OT KpU3aTa, Ipean3-

BuKaHa oT manaemusaTa or COVID-19, u mo-0bp30 Bb3CTaHOBSBAHE HA MHIYCTPHITA.

The integration processes in Europe are stimulated by traveling and the availability of
routes to primary and secondary airports provided by low-cost airlines. The COVID-19 pandemic
dealt a devastating blow to said airlines and their channels of influence such as workplace
mobility, business trips, education and tourism. The road to recovery is expected to be long and
quite difficult for the aviation industry — it will be entirely aimed towards regaining consumers’
trust. The primary channels through which low-cost air carriers influence the development of
European integration are examined at the beginning of the present article. Secondly, the situation
on the European air market before and after the crisis caused by the COVID-19 pandemic has
been analyzed. Finally, inferences have been formulated and guidelines for quickly overcoming
the negative effects of the crisis caused by the COVID-19 pandemic and expediting the recovery

of the industry have been outlined.
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Hacoxku 3a nodoﬁp;wane EKONO2UYHOCHNG U De30nacHocmma npu npeeo3a Ha OnacHu moeapu C yice-

J1e30nvmen mpancnopm na mepumopusama na Penyonuxa bvnzapus

IlenTa Ha qoKJIaAa € Ja ce 000CHOBE HEOOXOJMMOCTTa OT MOJOOpsIBaHE Ha €KOJIOTHATA U
0e30MacHOCTTa IPH NPEBO3a HA OIACHU TOBAPH C JKEJIE30ITHTEH TPAHCIIOPT Ha TepuTopusita Ha Pery6-
ymvka bearapus kato ce mocoyar KOHKpeTHH Mepku. Ha mbpBo MsCTO € aHainM3upaHa HOpMaTUBHATA
ypenba, periiaMeHTHpalla MpeBo3a Ha OMacHU TOBApH C JKeJe30ITbTeH TpaHcopT. Harpasenu ca aHa-
JIM3U: HA CHCTOSIHUETO Ha KeJe30ITbTHaTa MH(PPACTPYKTypa B HaIllaTa CTpaHa; Ha Bb3pacToBaTa CTPYK-
Typa Ha IIOJIBMKHUSI ChCTaB B JKEJIE30ITBTHUSI TOBAPEH TPAHCIIOPT; Ha Bb3pacToBaTa CTPYKTypa Ha mep-
COH&JIAa HA Hal-ToJIeMUs IIPEBO3BaY HA OIIACHY TOBAPH HA TEPUTOpHATA HA Hamata crpaHa ,,b/[K — To-
BapHu npeBo3u‘* EOO/I, Ha cieapamio MsACTo ca MOCOYEHH MPOM3IIECTBUATA U MHIIMACHTUTE, Bb3HUK-
HaJIM IO BpeMe Ha (DYHKIIMOHUPAHETO Ha JKeJIe30ITbTHHUSI TOBAPEH TPAHCIIOPT, CIIE KOETO € HalpaBeH U

AHAJIM3 Ha IPUIMHUTEC 34 TAXHOTO Bb3HUKBAHC. HaKpaﬂ B IOKJIald, KaToO pe3yJITaT OT U3CJICABAHCTO,


https://doi.org/10.12955/peb.v1.31

ca (popMyJIHpaHU CbOTBETHU H3BOJIU, CBBP3aHU C HEOOXOAMMOCTTA OT MTOBHILIABaHE Ha Oe3omac-
HOCTTa U CUTYPHOCTTA IIPH MIPEBO3UTE HA OMACHHU TOBAPH C HKEJIE30MIbTEH TPAHCHIOPT U HAMaJIsi-
BaHE Ha Bb3MOXXHOCTUTE 32 Bb3HUKBAHE HAa HOBU aBapUH M MHIMJICHTH, KOUTO OT CBOSI CTpaHa
OKa3BaT KpallHO HETaTWBHO BB3/CHCTBHE BBPXY OKOJHATAa Cpela M 3[paBeTo Ha XopaTa. Bua
BpB3Ka C TOBA B JJOKJIA/IA Ca MPEATI0KEHN MEPKH OT TEXHUYECKH, TEXHOJOTHYEH U OpraHn3alH-
OHEH XapakTep, LEJSIH HoA00psiBaHe Ha €KOJI0roCcho0pa3HOCTTa U O€30MIaCHOCTTA 110 BpeMe Ha
npeBo3a. B 3aximouennero ca 0000IEHN OCHOBHUTE LM U MPEAU3BUKATEICTBA 3@ YCTOWYH-

BOTO pa3BUTHUEC HA TOBAPHUS XKCJIC30IIbTEH TPAHCIIOPT B CTpaHaTa.

The purpose of the article is to prove the necessity for improving the ecology and safety of railway
transport freights of dangerous goods within the Republic of Bulgaria and indicate specific measures for
achieving them. The topicality of the research is supported by the probability for repeated occurrences of
all these ecological disasters, which have irreparable consequences on people and the environment, hence
why urgent measures must be taken. In order to achieve the goals in the article, first and foremost, the
regulations for railway transport freights of dangerous goods have been analyzed. This is followed by
analyses of: the state of Bulgaria’s railway infrastructure; the age structure of the rolling stock in railway
freight transport; the age structure of the personnel of BSR “Cargo Freights” Ltd., which is the largest
carrier of dangerous goods within our country. Next, the accidents and incidents that have occurred during
the functioning of railway freight transport have been indicated after an analysis of the reasons for their
occurrence. Finally, as a result of the research, the respective inferences regarding the necessity
for increasing safety and security during railway transport freights of dangerous goods.



