YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEOHEH3UA

Ot:  npog. 0. . Mas Pymenosa Jlamboscka;
Hayuna cneyuannocm: “Coyuanno ynpaenenue”
VHCC, kameodpa “Ynpaenenue’;

OtHocHO:  KkoHKYpc 3a npogecop ¢ YVHCC no npoghecuonanno nanpasnenue
3.7 “Aomunucmpayus u ynpaeiexue”, HAYYHA CHEYUATHOCH
“Coyuanno  ynpaeneHue (ynpaeniewue Ha  HpoOMeHume U
anmuxpusucHo ynpasienue)”, ooseen ¢ JB op. 1/05.01.2020 2.

1. Nudopmanus 3a KOHKypca

KonkypchT e 00sBeH 3a HyxauTe Ha karenpa “Ympasinenue” Ha YHCC cbriacHo
Pemrenne va AC Ne 7/09.12.2020 r. YuacTBaM B ChCTaBa Ha HAYYHOTO XYPH IO KOHKypca
ceriacHo 3amoseq Ne 449/04.03.2021 r. Ha Pextopa Ha YHCC.

2. Nudopmanus 3a KaHIUAATHTE B KOHKYypca

EnuHcTBEeH kaHmumat B KOHKypca € goil. A-p Mapusina ToneBa Ky3smanosa. Ts e
IaTeH npernoaBaren KbM kateapa “Ymnpasienue” Ha YHCC ot 1996 roauna.

Mapusina Ky3maHoBa e 3aemana akaJIeMHUYHHUTE JUIBKHOCTH “aCUCTEHT , ‘“‘CTapIin
acCUCTEHT’ W “TJIaBeH acUCTeHT KbM KaTeapa “Ympasienue” Ha YHCC B mepuoma 1996-
2009 r. B xonkypc, ob6sBer ot chmara kareapa B YHCC, npe3 2009 r. it e mpuchaeHo
HAay4yHOTO 3BaHHUE “‘JIOIEHT 10 Hay4HaTa crnenraiHocT “ConuaiHo ymnpaBjieHue”, KOSTO
3aemMa u 10 moMeHTa. [Ipe3 2005 r. 1 npunodusa OHC ,,noxrop* B YHCC no HayuHaTa
cneruanHoct ,,ColuaaHo yrpaBieHue™ 3a JUCepTAllMOHHUS i TPy ,,MeTOANYECKH aCTIeKTH
Ha YIPABJIEHUETO Ha CTPATErMUYECKOTO pa3BUTHE Ha cTomaHckaTa opranuzauus™. [Ipe3 1986
r. Ky3MmanoBa 3aBbpiiBa cnenpaiHocTTa “ConuaiHo-ukoHoMuuecko mianupane” B YHCC u
npuao0MBa oOpa3oBaTeHaTa CTENeH “‘MarucTbp’. Brajee HEMCKH €3MK U TI0JI3Ba aHTJIIMHACKU
U PYCKHU €3UIIH.

OO0musaT TpymoB ctaxk Ha MapusHa Ky3maHoBa kaTo mpemojaBaTell B KaTeapa
“Ynpasnenue” Ha YHCC e Han 24 roguHu, B T.4. KaTO JOUEHT — o4TH 12 roaunu. [Ipenn
MOCTHIIBAHETO cH B KaTenpa “Ympasienune” B YHCC, Mapusna Ky3manosa e paboTuiia Kato
CHTPYAHUK B IHCTUTYT 3@ MKOHOMHYECKH aHAIN3U, eKCriepTu3u 1 npornosu npu YHCC.

3. M3nbiaHeHHe HA M3UCKBAHMSATA 32 3aeMaHe HA AKAeMHUYHATA JUTBKHOCT
Kaamunarer 3a mpodecop mpou. a-p Mapusna ToneBa KysmaHoBa mokpuBa
HAYUOHATHUMe MUHUMAIHU U3UCKE8AHUS TIO BCUYKHU TpynH (Tabnuna 1), mocoueHu B 4. 20 OT



3PACPb u un. la or IlpaBuiHuka 3a HEroBOTO NpUJIOKeHUE. Te3n H3UCKBaHUA ca
usnwvanenu Ha 237.71% obwo 3a BCUUKH TPYIIN.

Tabéuamna 1.
Ne | M3uckBaHus 3a 3aeMaHe Ha H3uckyem Pesyarar Ha gou. 1-p Mapusina | M3nbaHenue
JUTbKHOCTTA ,,lipopecop” | pesyarar (toukn) | ToueBa Ky3manoBa (ToOukH)
1| Hayuonanuu munumainu u3ucKkeanus
1.1 'pyna A 50 50 100%
1.2'pyna B 100 100 100%
1.3'pyna’ 200 287.4 143.7%
1.4'pyma [ 100 600 600%
1.5'pyna E 100 270 270%
Oowo nom. 1 550 1307.4 237.71%
2|Konuuecmeenu uzucxkeanus na YHCC
2.1 Tpyma X 80 80 100%
2.2\'pyna 3 220 527.5 239.77%
2.3'pyna 1 120 552 460%
Oo6wo no m. 2 420 1159.5 276.07%
Obmomnor.1uT.2 970 2466,9 254.32%

[lo otHOmIEHUE HA KOoAUuecmeenu usuckeanus Ha YHCC 3a 3aeMaHe Ha JUIbKHOCTTA
“npodecop”, nmou. Ky3maHoBa HE caMO H3MBIHSABA BCUYKM TPYNU KPUTEPUH, HO U
MPEU3IIbIHsABA TpeobiaaBamara 4act oT TAx (tabmuma 1). Obwomo usnwvimeHue Ha
konmuecTBeHuTe m3uckBanus Ha YHCC e 276.07%.

CranoBumero Ha CobBeta o xabwmranus Ha YHCC (mpotokon Ne 3/17.11.2020 r.)
e, ue jgom. A-p Mapusina ToneBa Ky3maHOBa WM3IIBJIHSBA KAaKTO KOJUYECTBEHUTE, TaKa H
KadyeCTBEHUTE M3MCKBAHUS 3a 3a€MaHe JUTbKHOCTTa “‘ipodecop” B YHCC.

4. OueHka Ha yueOHO-IIpenoaBaTe/cKaTa J1eifHOCT

CerimacHo cmnpaBkaTa 3a ydeOHaTa HaToBapeHOCT jol. A-p MapusHa Tonesa
Ky3manoBa mma Hajg 24 roaumieH OMUT KaTO IIATEH YHHBEPCUTETCKU IMpernojaBaTes B
katenpa “Ympasnenne” Ha YHCC, ot kouro moutu 12 rogunun karo pouent (2009-2021 r.).
B nepuonma 2009-2021 r. T8 e u3HACATIA JEKIMH M MPOBEXKAANA YIIPAKHEHUS 110 YICOHHUTE
muctuiuinHy “OCHOBH Ha ympaBieHueTo, “OcHOBU Ha yrpaBieHuero — 1 yact, “OcHoBHU
Ha ynpasieHueto — 2 yact*, “busnec crpareruun, “busnec ananusu®, “busHec ctpateruu u
MOJIMTUKK®, “YIIpaBleHHe Ha HaIMOHAJIHATa MKOHOMHUKA, “OpraHu3allMOHHO pa3BUTHE",
“IlpunoxkeH MEHUDKMBHT, “YmpaBieHue Ha aHTUKPU3UCHUTE KOMYHHUKAIMU U
“AHTUKPHU3UCEH MEHUDKMBHT B KnOepcurypHoctTa”. O0mara i yueOHa 3aeToCT 3a epuosia
2015-2020 1. e 3186 yuyeOHm yaca jgekuuu 1 261 ydeOHU yaca yrpaKHEHUSI.

Mapusira Ky3maHoBa e pa3paboTwiia caMOCTOSITEIHO y4eOHH mporpamu mo 12
IUCHMIUTMHYU, B T.4. 3 3a 0akajaBbpckaTra CTENEeH, 5 3a MarucrbpckaTa crerneH u 4 3a
nokropckata crened Ha ooydenne B YHCC. OcgeH 11X, nou. Ky3maHoBa € cphaBTOp Ha olLe
JIB€ TPOTpaMU B MarucThpckara CTENeH Ha OOy4YeHHE MO AUCHUUIUITMHUTE “AHTHUKPU3UCEH
MEHHUKMBHT® ¥ “AHTHKpU3HUCEH MEHHJUKMBHT B KuOepcurypHocrra”. Bewmuku 14
mporpaMu ca 1Mo y4yeOHHM IUCHUIUIMHKA B 00JacTTa Ha YINPaBJICHHETO, OMPENENISIHO KaTo
HayyHa creuuanHocT “Coumanno ymnpasienue”. [lo moe muenue, 11 ot nutupanute 14
y4eOHU TporpaMu CHOTBETCTBAT HANBIHO Ha creunu@ukara Ha KOHKypca 3a mpodecop,
MOKPHWBAIIIA YIIPABJICHHETO HA MPOMEHUTE M aHTHKPU3UCHOTO yTpaBJIeHUEe KaTo 00J1acTH Ha
yOpaBleHCKaTa Hayka. [lo-cmemmanHo, w#MaM m0peABUA y4eOHUTE TPOrpaMu IO




IUCLUIUIMHUTE ““YTIpaBlIeHHE HAa MPOMEHUTE (3a OakajaBbpCKa M MarucTbpcka CTEIeEH),
“AHTUKPU3UCHO yTpaBiieHne  (3a OakamaBbpcKa U MarucThpcka cTemneH), “OpraHu3alioHHO
pa3BUTHE M TIPOMEHM (32 MarucTbpcka CTENeH), “AHTHUKPU3UCEH MEHHUKMBHT (32
MarucThbpcka CTENEH), “AHTHKPU3UCEH MEHUDKMBHT B  KuOepcurypHocrra”  (3a
MarucThbpCcKa CTENEH), KaKTO M YEeTHPHUTE MPOrpaMu 3a JIOKTOpPCKaTa CTEreH Ha 00y4yeHHe —
“KpusucHa yCTOMYMBOCT Ha OopraHuzanuute’, “MeToaun 3a CTUMYJIMpaHE HAa MPOMEHUTE”,
“YopaBiaeHue Ha OPraHM3alMOHHOTO pa3BUTHE”, “YIpaBieHHE Ha MPOMEHUTE Ype3
MPOEKTH .

Mapusina Ky3manoBa e mnyOnumkyBana B Mzmarenckum kommiekc-YHCC 2
CaMOCTOSITEJIHU YHUBEPCUTETCKU ydeOHHKa, O3arjiaBeHH ‘“YTpaBJIICHHE HAa IPOMEHHTE U
“AHTUKpPHU3UCHO yrpaBieHue”, B ooem ot 217 crpanunu (I1IK — newatnu xomm 27.5) u 141
crpanuin  (ITK 17.75) cvorBetHo. Tsa e cwvaBrop ¢ 214 crpanmmm (ITK 13) Ha
YHHUBEpPCUTETCKUSI y4eOHUK “‘MenHumkmMbHT. Teopuss u mpaktuka”’. OcBeH TOBa, MIOIL.
Ky3maHnoBa yuyacTBa KaTo chaBTOp B yueOHOTO mocobue “OCHOBHU TEPMHUHH, U3IOJI3BAHU B
yuebnus mporec. Tom II Ympasnenue u agmMunHucTpanus’, myOnaukyBaHo oT M3partencku
komiuiekc-YHCC.

Mapusina Ky3manoBa e Ouiia Hay4eH pbKOBOJHMTEN Ha JIBaMa JIOKTOPAHTH, KOUTO ca
samutin OHC “nmoktop”. Ts e Owmna akajgeMuyeH HACTaBHUK Ha CTYIACHTH B TpHU
HAIlMOHAJIHU NPOEKTA, CBbP3aHU ChC CTYIEHTCKUTE MPAKTUKH.

M3Bon: Ilocouenute mocTukeHus B o0JiacTTa Ha MperojaBareickaTa JEWHOCT MU
JaBaT OCHOBAaHME Jia Hamlpass H3BOA, ue Aom. A-p Mapusna Ky3manoBa mpurtexasa
AOCTATBYHO NPenoJaBaTeJICKH ONUT M e NMOAroTBeHAa 3a 3aeMaHe Ha akKajeMHMYHATa
MJTbKHOCT “npodecop* 1o KoHKypca, 00siBeH oT kareapa “Ynpasinenune” nHa YHCC.

5. OO0ma xapakTepUCTHKA HA MpPeACTABeHUTe HAYYHHU TPY/A0Be/My0JuKAINH

Houent n-p Mapusna KysmaHoBa ydacTBa B KOHKypca 3a mpodecop c 36
nyOnukanuu (24 camocTosTenH! U 12 B ChaBTOPCTBO), B T.4.:

e VYyebununu — 3 6p. (2 Op. camoctosTenHH U 1 Op. B CHaBTOPCTBO);
VY4eOnu nocobus - 1 6p. (B chaBTOPCTBO);
Momnorpadus - 1 6p. (camocrosTenHa) B 06em ot 211 c1p.;
['maBu OT KOJIEKTHBHU MOHOTpaduu - 2 6p. (B CHaBTOPCTBO);
Crymuu - 1 6p. (B CbaBTOPCTBO);
Craruu B Hay4HHU crimcanus - 17 6p. (15 Op. camocrositesHu u 2 6p. B ChaBTOPCTBO);
Hayunu noknaaum - 11 6p. (6 6p. camocTosTenHu U 5 Op. B ChaBTOPCTBO).
JleBeT HayYHH CTAaTUH Ca MHIACKCHUpaHHU B OnOiInorpadcku HayyHu 6a3u gaHHu. EnHa
cratus ¢ naaekcupana B SCOPUS u § cratuu ca MHIEKCUPaHW BHB BTOPUYHUTE Oa3u JIaHHU
(EBSCO, CEEOL, ProQuest u ap.). Cenem Hay4HH JTOKJIaja ca MyOJIMKyBaHU B COOPHUIIU OT
MEXIYHApOAHU HAyYHH KOH(EepeHIuH, a 6 ca MHAEKCHUPAaHU BbB BTOPUYHU Oa3u JTaHHHU.
Bewnuky ocrananu myOirKanuy Ha KaHAWJATa ca ¢ HAyYHO pelieH3UpaHe.

[Ty6nukanuute Ha gou. n1-p M. Ky3maHoBa ca mony4uiu mupoK OT3BYK B Hay4dHaTa
JIUTEepaTypa, BUIHO OT CIpaBKaTa 3a LUTHUpaHUATa. B Hes ca mocoueHW 6 IUTHUPAHUS B
cBeToBHUTEe OmOMmorpadcku 6asu Scopus m Web of Science, 12 uutupanus BBB Apyru
Hay4YHH 0a3u JaHHU, 42 IUTHUPaHUS B MOHOTpadUU U KOJEKTUBHHU TOMOBE U 18 muTHpanus B
HepedeprupaHy CIIMCAaHUS C HAy4YHO pelieH3UpaHe.



[Ty6nukanuute, ¢ kouto gou. 1-p M. Ky3maHoBa yuacTBa B KOHKypca 3a mpocgecop,
HE CBHBIAJaT KaTO HAMMEHOBAHUE M MPHUHOCH C MyOJUKALMUTE 10 AUCEPTALMOHHUS U TpyX
3a OHC “nmoxTop” u ¢ myOiauKanuuTe i 3a 3aeMaHe Ha akaJeMHYHaTa JIIBKHOCT “IOLEHT .

Mapusna Ky3maHoBa € ydacTBajia B 2 MEXIYHapOJIHH U 7 YHUBEPCUTETCKU HAYYHU
npoekrta. buna e ppkoBoAUTEN Ha 2 YHUBEPCUTETCKU MPOEKTA - 1 HayueH NpoeKT U | mpoekT
3a IPOBEXJaHE Ha Hay4yHa MpOsBa.

N3cnenoBarenckara aelHoCT Ha jpou. A-p Mapusna Ky3maHoBa € B Tpu OCHOBHM
HarpasieHus: 1. YrpapieHHe Ha MPOMEHUTE M OpraHu3aluoHHO pas3ButHe (1 yueOHHK, 1
rjlaBa B ChaBTOPCTBO OT KOJIEKTHBHA MOHorpadusi, 5 cratuu, 6 gokiana) 2. AHTUKPU3UCHO
ynpasienue (1 yueOHuk, 1 camoctositennna MoHorpadus, 1 cTyaus B cbaBTOPCTBO, 9 cTaTui,
4 noxnana) 3. O6ia teopust Ha yrnpasienue (1 yueOHUK B ChbaBTOPCTBO, 1 yueOHO moMarasio
B ChaBTOPCTBO, | I1aBa B ChaBTOPCTBO OT KOJIEKTUBHA MOHorpadus, 3 cratuu, 1 noknan).

Monorpapuuauar Tpyn “YmpaBieHHe Ha  KpU3MCHATa  yCTOMYMBOCT  Ha
OpraHu3anuuTe’ M3cieABa “NpolechT HAa YINPaBJICHUE HAa YCTOMYMBOCTTA KbM KpPHU3U Ha
OpraHM3alMMUTE KaTo C€ ONPEAEIIAT IPOOIEMHN 00JaCTH U MPAKTUYECKU PELLIEHUS, CBbP3aHU
C YCBBBPIIEHCTBAHE Ha TEOpUsATa M IpaKTHKaTa B H3CIEIBAHOTO HaIlpaBlIeHHE .
N3cnepoBaresnckaTa Te3a Ha aBTOpa € aprymMeHTHpaHa. B M3ciieqBaHETO ca aHaIW3UpaHU
KOHIICTIMY 3a KpU3aTa M HEHHOTO yNpaBJIEHUE; M3BEAECHU CAa BAXKHM XapaKTEPUCTHKH Ha
KpU3HUCHATa YCTOMYMBOCT HAa OPraHU3allUUTE; CUCTEMATHU3HPAHU Ca OCHOBHHUTE PHUCKOBE,
CBbpP3aHU C KpuU3aTa, M3SICHEHW ca CBIIHOCTTa M €JIEMEHTUTE Ha IOTEHLIMana Ha
OpraHM3alysTa, 3HAYEHUETO Ha KOMYHHUKALIMUTE CbC 3aUHTEPECOBAHUTE CTPAHU U
MHOBAllMOHHATA JIEHHOCT 32 YIIPABICHUETO Ha KPU3HCHATA yCTOMUMBOCT HA OpraHU3aLUUTE.
[Ipemioskena e aBTOpcka JMeUHHUIMS HAa MOHATHETO “Kpu3HMCHaA ycroiuuBocT . Ocoben
MHTEpeC MPEACTaBiIsABA MPEATIOKEHUAT MOJIEN 3a YIPABICHUE HAa KPU3UCHATA yCTOMUMBOCT
Ha opraHuzanuure. MoIenbT € ChCTaBeH Ha OJIOKOB MPUHIUI, KaTO OTAEITHHUTE OJIOKOBE
OTpa3sBaT pa3JIMYHM ACIEKTH Ha KPU3UCHATA YCTOMYMBOCT Ha opraHu3auusaTa. [IpennoxeH e
U TIOKa3aTesl 3a W3MEpPBAaHE CTENEHTAa Ha KPU3MCHA YCTOMYMBOCT HAa OpraHU3alusATa.
[IpencraBenu ca u pe3ysTaTUTE OT MPAKTUYECKOTO MPUIIOKEHUE HA MO/IeNIa, POBEICHO Cpe
139 pecnoHAEHTH OT OpraHM3allUH, OINEpHUpalld B CEKTOpa Ha WHGOPMAILMOHHUTE U
komyHHKanonHute TtexHoioruu (MKT). Ha 6a3zata Ha Te3u pesyaTatu ca JOKa3aHU
(dbopMynrpaHUTe BbB BbBEJCHUETO TPU XUIIOTE3H.

B rnaBara “Indicators for LPS effective functioning measurement” OT KoJ€KTHBHA
MOHOTpadus ca MNpeACTaBeHM M CHUCTEMAaTU3UPAaHM HEIOCTATBIUTE Ha IOKa3aTeNuTe,
TPaJULIMOHHO M3MOJ3BaHU 3a M3MepBaHe €(EeKTUBHOCTTA Ha JIOKAJIHUTE MPOU3BOJICTBEHU
cuctemu (JITIC). C nen npeononsiBaHe OTPaHUYEHOCTTA HA T. HAp. “TpaJUIIMOHEH MOAXOA ,
aBTOpUTE MpeajaraT U apryMeHTHpaT NMPUIOKEHHETO Ha OallaHCMpaHaTa KapTa 3a OlLIEHKa
(BSC) 3a n3mepBane Ha epexTuBHOCTTa Ha JITIC.

B rmaBata “Pe3ynatatm oT mpoBeneHoTo wu3cienBaHe B cekropa Ha HMKT” or
KOJIGKTUBHaTa MoOHOrpadgus “YmnpaBieHHETO Ha MPOMEHMTE KaTo HMHCTPYMEHT 3a
[TOBMIIABAaHE HAa KpHU3HMCHATa YCTOWYMBOCT Ha opraHusanuure B cekropa Ha HMKT 7 ca
NPE/ICTaBsIHA U M3SICHEHM pe3yJITaTHTe OT eMIUPUYHO u3ciensane (cpex 108 pecrioHaeHTH)
3a MPAaKTUKUTE, CBbP3aHU C YNPABICHUETO HA MPOMEHUTE KaTO MHCTPYMEHT 3a MOBUIIIABAHE
KpU3HCHaTa ycroiunBocT Ha opranusamuute or MKT cextopa. Ha Tasm ocHoBa ca
MOTBBPACHHU JIBE XHUIIOTE3W, M3AUTHATH OT M3CJIEIOBATENCKUS €KUIl Ha MOHOrpaduyHUs
TpyHd, U € 000CHOBaHAa OCHOBHATA Te3a Ha U3CJIEJBAHETO.



M3Bon: Kanpumparet pou. a-p Mapusina Ky3maHoBa ydyacTBa B KOHKypca 3a

“npogecop” cbc 3HAYMMA MO 00eM NMPOAYKIMSA, KOSITO € pa3padoTeHa HA AKAJAeMUYHO
PaBHHIIE, CHOTBETCTBA HA TEMATHMKATAa HA KOHKYPCAa U € peaju3upaHa cje] 3aeMaHe Ha
aKaJeMHUYHaTa JUIHKHOCT “IOIEHT .

6. OuneHka HA HAYYHHUTE U HAYYHO-NPUJIOKHU NPHUHOCH
[Tybnukanuute Ha mom. A-p MapusHa Ky3maHoBa oOoraTsiBaT TCOPETHYHUTE H

METOJMYECKUTE ACIEKTH Ha YINPaBJIEHUETO Ha MPOMEHUTE, OPraHU3aLMOHHOTO PAa3BUTHE U
AHTUKPU3UCHOTO YIIpaBJIEHWE KaToO O0JIacTW Ha YyIpaBieHCKara Hayka. Ilo Moe mHeHue
OCHOBHUME HAYYHU NPUHOCU, KOUTO C€ ChIbpKaT B HEHMHUTE ITyONMKalKK, ca CICAHUTE:

1) B obnacrtTa Ha ynpaBICHUETO HA IIPOMEHUTE U OPraHU3AI[MOHHOTO Pa3BUTHUE

KoHnuenryanau npuHOCH:

ObocHoBaHa € HEOOXOIMMOCTTa OT IUUPOKO IMPWIOKEHHE B YIPABICHUETO Ha
IIPOMEHUTE M OPraHM3ALMOHHOTO pa3BUTHE HA KOHLENIMATA 3a H3MEpBaHE B
ynpasieHueTo. llpenmoppyaHn ca CBBPEMEHHH MOIXOAM W HMHCTPYMEHTH 3a
IIOCTUTaHETO Ha Ta3u Ledl.

OOocHOBaHa M EMIIMPUYHO NOTBBPJCHA € HEoO0XOAMMOCTTa OT HHTErpanus Ha
IIEJIEBU TIPOCKTH NIPU OCHINECTBSIBAHE HA OPraHU3AIMOHHHA TPOMEHH.

[TpeuioskeH € MoaXo/ 3a OLEHSBaHE MOCTHKEHMSTA Ha CIIy)KUTEJIUTE 3a LEJIUTE Ha
YCTOMYMBOTO pa3BUTHE Ha OpraHM3aLUATa U 32 YCHBBPIIEHCTBAHE CHCTEMaTa Ha
yIpaBjieHHEe Ha BUCHIATE yuwiniia B P beiarapus, ocHoBaH Ha OanaHcupaHaTa Kapra
3a OLICHKA.

MeTtoandecku U IPUIIOKHU TPUHOCH

[Ipemiosken W ampoOWpaH € WHCTPYMEHT 3a KOMIUIGKCHO OICHSBaHE Ha
KOMIIETEHTHOCTHUTE 3a OCHIIECTBSIBAHE HA OPraHU3allMOHHA IPOMSHA.

[TpemioskeH e MHIEKC 3a OLICHABAaHE HAa TEXHOJOIMYHATa KOHKYPEHTOCIIOCOOHOCT Ha
NPENPUATHETO U € UIFOCTPUPAHO MPUIIOKEHUETO MY B yIIpaBIIEHCKATa MPAKTHKA.
Anpobupan e Mojen 3a 1300p Ha OpPraHNW3aI[IOHHA CTPATETHs B YCIOBHATA HA KPH3a.
W3Benenu ca npeauMcTBaTa U Bb3MOKHOCTUTE MY 3a MPUJIOKEHHUE B yIpaBJIEHCKATa
npaktuka. DopMynupanu ca TIaBHUTE HEJOCTATHLU HA MOJIENA.

AHamu3upaHW ca TOIXOAWTE 3a OCHIIECTBSIBAHE HA IPOMEHH, W3IIOJI3BAHH B
npakTukata Ha Obiarapcku opranmzauuu B MKT cekropa, u BIUSHMETO Ha Te3U
MIOJTXO/IM 32 TIOBUIIIABaHE HAa KPU3UCHATA YCTOWYMBOCT Ha OPTaHU3AIMHTE.

2) B obOnactra Ha aHTHKPU3UCHOTO yNpaBICHNE

KoHuenryanasu npuHoCH:

CucreMaTU3upaHu ca OCHOBHUTE MpOOJIEeMH Ha aHTUKPU3UCHOTO YIpABJICHUE Ha
OpraHu3ausaTa 1 Bb3MOXHHUTE MOIX0/IM 32 PEIIaBaHETO M.

dopmynupaHd ¥ OOOCHOBaHM Ca AaBTOPCKM KOHIICTIIMU 32 AHTUKPU3HCHOTO
yOpaBJieHWE U KpPU3HUCHATa YCTOWYMBOCT Ha opraHusanusta. W3scHenu ca
ChCTaBHUTE €JIEMEHTH Ha MOHATHUATA U B3AUMOBPB3KUTE MEXKIY TE€3U €JIEMEHTH.
[Ipemioxkena e KOHLENIMS 3a KIOYOBUTE JEHHOCTM HAa aHTUKpU3UCHATA
JIMarHOCTHKA.

Hedbunnpanu ca GyHKIMUTE U OTTOBOPHOCTUTE HA CyOEKTa “€KHIT 32 aHTHKPU3UCHO
yIIpaBJICHUE” Ha OpraHU3aIUATA.

[IpennoxxeH 1 0OOCHOBAH € MOJEIN 3a yIpaBlieHWE HA KPU3WCHATa YCTOWYUBOCT HA
opranuszanusaTa. MoaenbT BKIIOUBA OLEHSBAaHE CTENEHTAa HAa KPU3UCHA YCTOMYMBOCT



3)

HAa OpraHu3anuaTa 4Ype3 eJHOMMEHEH TIoKas3aTel, o000IIaBaml OIEHKHUTE IO
KJIFOUOBHTE YIIPABICHCKU JEHHOCTH, 0OXBaHATH OT MOJIEA.

e MeTroaruecKu U NPUII0KHHU PUHOCH!

— PazpaboTteHu ca OCHOBUTE Ha METOJAMKA 32 M3MEPBaHE U OILICHABAHE HA KpHU3HCHATA
YCTOMYMBOCT Ha OpTraHU3aIUsITA.

— Paspaboren e uHCTpyMeHTapuyM (aHKETHa KapTa) 3a MPAaKTHYECKO H3CJIeJBaHE Ha
KpU3HUCHATA YCTOMYMBOCT Ha OpraHu3anuara. HCTpyMEHTapuyMbT € anpoOupaH 3a
OpraHu3aIy OT CEKTOpa Ha MH()OPMAIMOHHUTE ¥ KOMYHHKAITMOHHUTE TEXHOJIOTHH.
dopMmynupaHd ca MPENopbKH 3a MOoJ00psSBaHE Ha YIPaBICHHETO HAa KpHU3HCHATA
YCTOMYMBOCT HA TE€3HW OPTaHHU3AIIUU.

B ob6nacTTa Ha oOmiaTta Teopus Ha yIpaBiIeHHE

e KoHIeNTyanHu NpUHOCH:

— ApryMeHTHpaHO € HEOOXOIMMOCTTa OT MPHIIOKEHHUETO CHBPEMEHHHM MOIXOIH 32
n3MepBaHe €EeKTUBHOCTTA HA JIOKAJTHUTE NMPOU3BOACTBEHU cucTeMu Ilpemioxena u
000CHOBaHa € MPUJIOKEHUETO Ha OaaHcHpaHaTa KapTa 3a OICHKA 3a Ta3| Iedl.

— CucremaTtu3upanu ca (hakTOpHUTe 3a yCIeX Ha JIOKAJIHU MPOU3BOJCTBEHU CHCTEMHU B
HKou EBponeicku cTpaHu.

— AHanu3upaHd ca CTPaTEerMuYeCKUTE U IPaBHUTE MPEANOCTaBKU 3a Pa3BUTUETO Ha
kibcrepute B PeryOnnka bearapus.

— ApryMeHTHpaHa € HEOOXOJUMOCTTa OT MHTETPUPAHE HA 3HAHUATA M YMEHHsITA Ha
cTyneHture 1o ,busHec aamuauctpanus” B YHCC, mpuaoOutu B mporeca Ha
oOydeHue Mo pa3InYHu Y4eOHH NUCIUIUIMHH, BHBEXKIAHE HA MHOBATUBHH IOIXOIH
3a Oo0ydeHHe, KAKTO M CHCTEMHO aKTyallu3MpaHe M oOoraTsiBaHe Ha YYCOHHs
MaTrepuai ¢ Ka3ycu OT yIpaBJIeHCKATa MPaKTHUKA.

7. KpuTuuHu 0eJIe;KKH M MPenopbKU
bux otmpaBuna cienHuTe OENEKKH M MPENOPHKU KbM IMyOIHMKAI[MOHHATA JEWHOCT

nou. 1-p Mapusina Ky3smanosa:

1.

B rnaBara ‘“Pesynratm oT mnpoBeAeHOTO wu3cienBaHe B cekropa Ha WKT” or

KOJIGKTUBHATa MoHorpadus “YmpaBIeHHMETO Ha TPOMEHUTE KaTO HMHCTPYMEHT 3a

MOBUIIIAaBaHE HA KPU3MCHATa YCTOMYMBOCT Ha opranusamuute B cektopa Ha MKT” He e

IIOCOYEHO KOT'a U KbJE € MPOBEIECHO EMIIMPUUHOTO U3CJIE/IBAHE.

ITo orHomenune Ha MoHorpadusaTa “YmpaBieHHWe Ha KpHU3HCHATa YCTOWYMBOCT Ha

OpraHU3alMUTE" CE MPENOPbYBA:

e [peuu3HupaHe Ha 00EKTa Ha U3CJIEABAHETO UYpe3 U3ACHABAHE WM ChKpAIllaBaHe;

e o00oco0siBaHe B oOTHeleH maparpad Ha Mojena 3a YOpaBlieHHE Ha KpU3HCHATa
YCTOMYMBOCT HAa OPraHU3aIusaTa, B KOUTO /14 C€ U3SICHAT HETOBUTE €JIEMEHTH.

W3cnenaBanusita Ha pgou. A-p Ky3manoBa ca opueHTHpaHM Tpeaud BCHUYKO KbM

KOHIIENTYaJTHUTE acCMeKTH Ha pa3paboTBaHUTE HAay4dHH MpoOiemu. bu Omio nodpe B

opneme mgom. a-p Ky3maHoBa na oOBpHE MO-TONSIMO BHHUMAaHUE HA METOJIUKHTE 3a

peanu3anusaTa Ha NPEJIOKEHUTE KOHILIENIIMU U MOJIENIM KaTo MPEANOCTaBKa 3a TIXHOTO

YCHEIIHO BHEAPSBaHE B yIpaBJieHCKaTa MPaKTUKA.

[IpenopbuBam Ha nom. A-p Ky3maHoBa ga Hacouu cBouTe yCWiIHs 3a MyOMUKyBaHE Ha

Hay4YHU CTaTWU B crimcanus, uaaekcupanu B SCOPUS u Web of Science.



8. 3akiloueHnue

HanpaBenure KOHCTatauMu M JaJCHUTE OLEHKHM 334 HAy4YHOM3CIIEOBaTEICKaTa M
IpenojaBaTesickata AeWHOCT Ha Jol. A-p Mapusna Ky3manoBa moka3Bar, uye HelHaTa
KaHauJaTypa OTroBaps HAMBJIHO Ha 3aJbJDKUTEIIHUTE 3aKOHOBM u3HckBaHus B 3PACPBH,
KaKTo M Ha AombiHuTenHUTe n3nckBanus Ha YHCC 3a 3aeMaHe Ha akajieMU4YHaTa JJIbKHOCT
,hpodecop”. Ilo Te3u npuyMHM C MBJIHA YOEACHOCT NMOAKPENsiM KAaHAMIATYpaTa H
rjiacyBaMm ,,3a%“ 3aeMaHeTO0 Ha aKaJeMHYHAa JJIBKHOCT ,,podecop” B npodecroHaIHO
HampasieHue 3.7 ,,AIMUHHCTpAlUsl U yHpaBieHHe, HaydyHa CIeUUuarHocT ,,ColuaiHo
ynpasiieHue (yrnpaBjieHHE Ha IPOMEHUTE U aHTUKPU3MCHO yIPaBIEHUE) OT KaHAUJaTa J0L.
a-p Mapusina ToneBa Ky3maHoBa 1o KoHKypca, oOsBeH OT Kareapa ‘“‘YmupapieHue Ha
YHCC.

28.03.2021 r., rp. Codus IMMommuc: ....coovvviiiiiiiiin..



REVIEW

By: Prof. D. Sc. Maya Rumenova Lambovska
Scientific Specialty: “Management”
UNWE, Department of Management;

Regarding: competition for Professor in UNWE in the professional field 3.7
"Administration and  Management”, scientific  specialty
"Management (Change Management and Crisis Management)",
announced in SG, issue. 1/05.01.2020

9. Information about the competition

The competition was announced for the needs of the Department of Management, in
accordance with Decision of the AC No. 7/09.12.2020. | am a member of the academic jury
panel of the competition in accordance with Order No 261/08.02.2021 of the Rector of
UNWE.

10. Information about the participants in the competition

The only candidate in the competition is Associate Professor Dr. Mariana Toneva
Kuzmanova. She has been a full-time lecturer at the Department of Management at UNWE
since 1996.

Mariana Kuzmanova held the academic positions "Assistant”, "Senior Assistant™ and
"Chief Assistant” at the Department of Management at UNWE in the period 1996-2009. In a
competition announced by the same department of UNWE in 2009 she was awarded the
academic rank "Associate Professor" in the scientific specialty "Management”, which she
holds to this moment. In 2005, she acquired the academic degree "Doctor” at UNWE in the
scientific speciality of “Management” for her thesis entitled "Methodological Aspects of
Strategic Development Management of the Business Organization”. In 1986 Kuzmanova
graduated from the specialty "Socio-Economic Planning” at UNWE and acquired Master’s
Degree. She speaks German and uses English and Russian.

Mariana Kuzmanova’s total job tenure as a lecturer at the Department of Management
at UNWE is more than 24 years, including as an associate professor - almost 12 years. Prior
to joining the Department of Management at UNWE, Mariana Kuzmanova worked as an
associate at the Institute of Economic Analysis, Expertise and Forecasing at UNWE.

11. Compliance with the requirements for holding the academic position

The candidate for Professor, Assoc. Prof. Dr. Mariana Toneva Kuzmanova covers the
national minimum requirements in all groups (Table 1) stipulated in in Art. 2b of the
Development of Academic Staff in the Republic of Bulgaria Act and Art. la of the
Regulations on its Implementation. These requirements have been fulfilled at 237.71% in
total for all groups.



Table 1.

No.| Requirements for holding | Required result Ass. Prof. Mariana Toneva Performance
the position of Professor (points) Kuzmanova’s Result (points)
1/National Minimum Requirements
1.1/Group A 50 50 100%
1.2|Group C 100 100 100%
1.3|Group D 200 287.4 143.7%
1.4/Group E 100 600 600%
1.5/Group F 100 270 270%
Total forp. 1 550 1307.4 237.71%
2|Quantitative requirements of UNWE
2.1/Group G 80 80 100%
2.2|Group H 220 527.5 239.77%
2.3|Group | 120 552 460%
Total for p. 2 420 1159.5 276.07%
Total for p. 1and p. 2 970 2466.9 254.32%

With regard to the quantitative requirements of UNWE for holding the position of
Professor, Assoc. Prof. Kuzmanova not only covers all criteria groups, but also exceeds the
majority of them (Table 1). The overall fulfilment of the quantitative requirements of UNWE
is 276.07%.

The opinion of UNWE Habilitation Council (Minutes of Meeting N0.3/17.11.2020) is
that Assoc. Prof. Mariana Toneva Kuzmanova has fulfilled both the quantitative and
qualitative requirements for holding the position of Professor at UNWE.

12. Evaluation of the teaching activity

According to the enquiry about the teaching workload Assoc. Prof. Mariana Toneva
Kuzmanova has more than 24 years of experience as a university lecturer at UNWE
Department of Management, of which almost 12 years as an associate professor (2009-2021).
In the period 2009-2021 she has given lectures and conducted seminars in the academic
disciplines "Management Basics", "Management Basics - Part 1", "Management Basics - Part
2", “Business Strategies”, “Business Analyses”, "Business Strategies and Policies", "National
Economy Management”, "Organizational Development”, "Applied Management"”, "Crisis
Communications Management™ and "Cyber-security Crisis Management™. Her total teaching
workload for the period 2015-2020 was 3186 classes of lectures and 261 classes of seminars.

Mariana Kuzmanova has personally developed the programmes for 12 academic
disciplines, including 3 for bachelor's degree, 5 for master's degree and 4 for doctor's degree
at UNWE. In addition to that, Assoc. Prof. Kuzmanova is the co-author of two more
programmes in master's degree course in the academic disciplines "Crisis Management™ and
"Cyber-security Crisis Management". All 14 programs are in academic disciplines in the area
of management, defined as the scientific specialty "Management"”. In my opinion, 11 of the
14 quoted programmes correspond exactly to the specifics of the competition for professor
covering Change Management and Crisis Management as areas of management science. In
particular, I mean the programmes in the academic disciplines “Change Management” (for
bachelor’s and master's degree), "Crisis Management" (for bachelor’s and master's degrees),
"Organizational Development and Changes™ (for master's degree), "Crisis Management” (for
master's degree), "Cyber-security Crisis Management” (for master's degree) as well as the
four doctorate degree programs - "Crisis Resilience of Organizations”, "Methods for




Stimulating Change", "Organizational Development Management", “Change Management
through Projects”.

Mariana Kuzmanova has published in UNWE Publishing Complex - 2 individual
university textbooks entitled "Change Management" and "Crisis Management” in the volume
of 217 pages (PQ — printer’s quires 27.5) and 141 pages (PQ 17.75) respectively. She is a co-
author of 214 pages (PQ 13) of the university textbook "Management. Theory and Practice".
In addition, Assoc. Prof. Kuzmanova participated as a co-author of the handbook "Basic
Terms Used in the Process of Education. Volume II Management and Administration”
published by UNWE Publishing Complex.

Mariana Kuzmanova was the PhD supervisor of two PhD students who defended their
doctoral degree. She was the academic mentor of students in three national projects
connected with students’ practical trainings.

Conclusion: These achievements in the field of teaching give me the reason to
conclude that Assoc. Prof. Mariana Kuzmanova has sufficient teaching experience and
she is prepared to hold the academic position ""professor' in the competition announced
by the Department of Management at UNWE.

13. General Description of the Submitted Scientific Work/Publications

Associate Professor Dr. Mariana Kuzmanova is participating in the competition for
professor with 36 publications (24 individual and 12 in co-authorship), including:

e Textbooks - 3 books (2 books as an individual author and 1 book in co-authorship);
Handbooks - 1 book (in co-authorship);
Monograph - 1 book (individual) in the volume of 211 pages;
Chapters in a collective monograph - 2 publications; (in co-authorship);
Studies - 1 publication (in co-authorship);
Articles in science magazines - 17 publications (15 publications as an individual
author and 2 publications in co-authorship);

e Scientific papers - 11 publications (6 publications as an individual author and 5

publications in co-authorship).

Nine scientific articles have been indexed in bibliographic science databases. One
article has been indexed in SCOPUS and 8 articles have been indexed in secondary databases
(EBSCO, CEEOL, ProQuest, etc.). Seven scientific papers have been published in
proceedings of international scientific conferences, and 6 have been indexed in secondary
databases. All other publications of the candidate are scientifically peer-reviewed.

The publications of Assoc. Prof. Dr. M. Kuzmanova have received a wide response in
the scientific literature, as evident from the reference to citations. It contains 6 citations in the
world bibliographic databases Scopus and Web of Science, 12 citations in other scientific
databases, 42 citations in monographs and collective volumes and 18 citations in non-
refereed journals with scientific review.

The publications with which Assoc. Prof. Dr. M. Kuzmanova participates in the
competition for professor do not coincide as title and contributions with the publications
related to her thesis for doctor’s degree and with her publications for the academic position
"Associate Professor".

Mariana Kuzmanova has participated in 2 international and 7 university research
projects. She was the project leader of 2 university projects - 1 research project and 1 project
for organizing a scientific event.
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The research activity of Assoc. Prof. Mariana Kuzmanova is in three main areas: 1.
Change Management and Organizational Development (1 textbook, 1 chapter in co-authored
monograph, 5 articles, 6 papers) 2. Crisis management (1 textbook, 1 individual monograph,
1 co-authored study, 9 articles, 4 papers) 3. General Theory of Management (1 textbook in
co-authorship, 1 handbook in co-authorship, 1 chapter in co-authored monograph, 3 articles,
1 paper).

The monograph “Crisis Resilience Management of Organizations” studies the
“process of crisis resilience management of organizations by identifying problem areas and
practical solutions related to improving the theory and practice in the studied area”. The
author's research thesis is well-grounded. The study analyses concepts of crisis and its
management; important characteristics of the crisis resilience of organizations are outlined,
the main risks associated with crisis are systematized; the essence and elements of the
organization's potential, the importance of communications with stakeholders and innovation
activities to manage the crisis resilience of organizations are clarified. An author's definition
of the term “crisis resilience” is proposed. Of particular interest is the proposed model for
crisis resilience management of organizations. The model is created on a block basis, as the
individual blocks reflect different aspects of crisis resilience of the organization. An indicator
for measuring the degree of crisis resilience of the organization is also proposed. The results
of the practical implementation of the model conducted among 139 respondents from
organizations operating in the information and communication technologies (ICT) sector are
also presented. Based on these results, the three hypotheses formulated in the introduction are
proved.

The chapter “Indicators for LPS effective functioning measurement” from a collective
monograph presents and systematizes the shortcomings of the indicators traditionally used to
measure the efficiency of local production systems (LPS). In order to overcome the limitation
of the so-called "traditional approach”, the authors offer and justify the implementation of the
Balanced Scorecard (BSC) to measure the efficiency of LPS.

The chapter “Results of the conducted research in the ICT sector” from the collective
monograph “Change management as a tool for increasing the crisis resilience of
organizations in the ICT sector” presents and clarifies the results of the empirical research
(among 108 respondents) on the practices related to change management as a tool for
increasing the crisis resilience of organizations in the ICT sector. On this basis, two
hypotheses raised by the research team of the monograph are confirmed, and the main thesis
of the research is substantiated.

Conclusion: The candidate Assoc. Prof. Dr. Mariana Kuzmanova is participating
in the competition for *‘professor' with a significant volume of work, which is
developed at the academic level, corresponds to the topic of the competition and has
been created since holding the academic position of "Associate Professor".

14. Evaluation of scientific and applied science contributions
The publications of Assoc. Prof. Mariana Kuzmanova enrich the theoretical and
methodical aspects of change management, organizational development and crisis
management as areas of management science. In my view, the main scientific contributions
contained in her publications are as follows:
2) In the field of Change Management and Organizational Development
e Conceptual contributions:
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The need for wide application of the concept of measurement in management in
change management and organizational development has been justified. Modern
approaches and tools for achieving this goal have been recommended.

The need for integration of targeted projects in the implementation of
organizational changes has been substantiated and empirically confirmed.

An approach for evaluation of the achievements of the employees for the purposes
of sustainable development of the organization and for improvement of the
management system of higher schools in the Republic of Bulgaria, based on the
balanced scorecard, has been proposed.

e Methodological and applied contributions

A tool for comprehensive assessment of competencies for organizational change
has been proposed and tested.

An index for assessing the technological competitiveness of the enterprise has
been proposed and its application in management practice has been illustrated.

A model for choosing an organizational strategy in times of crisis has been tested.
The advantages and possibilities for its application in management practice has
been highlighted. The main shortcomings of the model have been formulated.

The approaches for implementation of changes, used in the practice of Bulgarian
organizations in the ICT sector, and the impact of these approaches in increasing
crisis resilience of organizations has been analysed.

4) In the area of Crisis Management
e Conceptual contributions:

The main problems of crisis management of the organization and possible
approaches for solving them have been systematized.

Author's concepts for crisis management and crisis resilience of the organization
have been formulated and substantiated. The constituent elements of the concepts
and the interrelations between these elements have been clarified.

A concept for the key activities of crisis diagnostics has been proposed.

The functions and responsibilities of the subject of “crisis management team” of
the organization have been defined.

A model for crisis management of the organization has been proposed and
substantiated. The model includes assessing the degree of crisis resilience of the
organization through homonymous indicator, summarizing the assessments of key
management activities covered by the model.

¢ Methodological and applied contributions:

The basics of methodology for measuring and assessing the crisis resilience of the
organization has been developed.

A toolkit (questionnaire) has been developed for a practical study of the crisis
resilience of the organization. The toolkit has been tested for organizations in the
information and communication technology sector. Recommendations have been
formulated for improving the crisis resilience management of these organizations.

5) In the area of General Management Theories
e Conceptual contributions:
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— The necessity of application of modern approaches for measuring the efficiency
of the local production systems has been justified. The application of the balanced
scorecard for this purpose has been proposed and substantiated.

— The success factors of local production systems in some European countries have
been systematized.

— The strategic and legal prerequisites for clusters development in the Republic of
Bulgaria have been analysed.

— The necessity of integrating the knowledge and skills of the students in "Business
Administration” at UNWE, acquired in the process of learning in different
academic disciplines, introduction of innovative approaches to learning, as well as
systematic updating and enrichment of the study material with cases from the
management practice has been justified.

15. Critical Notes and Recommendations
I would like to make the following comments and recommendations to the publishing
activity of Assoc. Prof. Dr. Mariana Kuzmanova:

5. In the chapter “Results of the conducted research in the ICT sector” from the collective
monograph “Change management as a tool for increasing the crisis resilience of the
organizations in the ICT sector” it is not indicated when and where the empirical research
was conducted.

6. With regard to the monograph "Crisis Resilience Management of Organizations” it is
recommended:

e To refine the object of research by clarification or reduction;
e To delineate in a separate paragraph the model for crisis resilience management of the
organization, in which its elements are clarified.

7. The research of Assoc. Prof. Dr. Kuzmanova is oriented primarily to the conceptual
aspects of the researched scientific problems. It would be good in the future Assoc. Prof.
Dr. Kuzmanova to pay more attention to the methodologies for implementation of the
proposed concepts and models as a prerequisite for their successful application in
management practice.

8. | recommend Assoc. Prof. Dr. Kuzmanova to focus her efforts on publishing scientific
articles in journals indexed in SCOPUS and Web of Science.

16. Conclusion

The findings and evaluation given for the research and teaching activities of Assoc.
Prof. Dr. Mariana Kuzmanova show that her candidacy fully meets the mandatory legal
requirements in the Development of Academic Staff in the Republic of Bulgaria Act as well
as the additional requirements of UNWE for holding the academic position of "professor".
For these reasons, with full conviction, I support the candidacy and vote **for™ granting
the academic position of ""professor' in the professional field 3.7 "Administration and
Management”, scientific specialty "Management (change management and crisis
management)" to the candidate Assoc. Prof. Mariana Toneva Kuzmanova in the
competition announced by the Department of Management at UNWE.

28 March 2021 Sofia Signature: ............cooiiiiiinanL.
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