YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOIIAHCTBO
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OTHOCHO: KOHKYpC 32 Ipodecop 1o npopecuoHaIHO HAlpaBICHHUE
3.7. ATMUHUCTpaIUs ¥ YIIpaBJIeHUE , HAyYHa CIIeUaTHOCT
Couuanuo ympasieHue (YmnpapiieHUE Ha TIPOMEHUTE U
anTHKpu3ucHo yrnpasienue) B YHCC

1. Undopmauus 3a KOHKypca

KonkypchT € 00siBeH 3a HYXKIUTE Ha KaTeapa ,,YmpasieHue, ¢aKyjiTeT
,Yrpapnenue u aamuauctpanus Ha YHCC, ceriacao Pemenne sHa AC Ne 7/09.12.2020 .
VYdacTBaM B ChCTaBa Ha HAYYHOTO XYpPH 110 KOHKYpca cbriaacHo 3anoBen Ne 449/04.03.2021r.
Ha 3aMm. Pexropa no HU/] na YHCC.

2. Hndopmanus 3a KAaHIMIATUTE B KOHKYpCa

KanguaarsT mo koHkypca mou. n-p MapusHa ToneBa Ky3manoBa e ,,JOKTOp® TO
HaydJHaTa crernuanHocT ,,Conuanao ynpasieHue ot 2005 r. u momeHT B Katenpa
,»YTIpaBjieHue " mo cpiara HaydHa creuranHocT ot 2009 r. [lonoxurenHa ponst B HEHHOTO
npodecroHaTHO Pa3BUTHE OKa3Ba KOMIUIEKC OT KauecTBa: OTIMYHU €3MKOBH YMEHUs, T0OpH
KOMYHMKAaTHBHU YMEHHS U yYMEHHUs 3a paboTa B €KWIl, KaKTO M OPTaHU3AIMOHHU U
YIPaBICHCKN YMEHUS, H3Pa3sBaIIH CE B JIHICPCTBO U BB3MOXKHOCT 32 HOCEHE HA0TTOBOPHOCT.

Jou. n-p Ky3manoBa nputexaBa 60raT mpernoaaBaTelICKy U HAyYHO- U3CTIEI0BATEIICKU
oruT. TpynoBusT # ctax B YHCC e B npoabikenue Ha 24 roaunu, kato 61au3o 12 rogunu -
KaTo JIOLICHT.

Vma 4jieHCcTBa B HIKOJIKO OpPraHU3alliy KaTo: brirapcka aconuanus Ha perioHATHATE
uscnensanusi (BAPN); Cpro3 Ha nkoHomuctute B buirapus (CUB); MonetaryResearch Center
UNWE; European Economic Association, KkoeTo e moka3aTesIHO 3a MPU3HAHUETO Ha HeiHaTa
paboTa OT cTpaHa Ha aKaJeMUYHaTa OOITHOCT.

3. M3nbjHeHHMe HAa M3MCKBAHMSTA 32 3aeMaHe HA aKAJIeMUYHATA JUIBKHOCT

KanaumarsT wW3MBIHABA KOJMYECTBEHUTE W3WUCKBAHUS 32 HAYyYHOTO 3BaHUE
,TIpodecop™, KaTo 3HAYMTETHO HAAXBBPISI MUHUMATHUTE H3uckBaHus 1o | u 11 pasmen — 2,5
bt (2467 1.). Hou. n-p Ky3maHoBa U3NM'bJIHSIBA U OCHOBHUTE Kau€CTBEHH M3UCKBAHUS KATO:
YTBBPJCH W3CIEI0BAaTEl C MPUHOCH B HAIMOHATHOTO M MEXIYHApOIHO pa3BUTHE Ha
3HAHHUETO; YTBBHPJCH JIEKTOP C HAIMOHAIEH MPUHOC B MPEMOAaBaTEICKOTO, y4eOHO U



MeJarornyecko pa3BUTHE; YUYEH C TOJy4yeHO OOIIECTBEHO IMpHU3HAHUE; XaOWIUTHpaH
IperojiaBaTesl ¢ NPUHOC B YTBBPXKIABAaHETO HAa JOOPUTE YIPABICHCKHM NPAKTUKUA B
YHUBEPCUTETA.

[Tonyyenoto cranoBume ot CwBera mo xabwmmramus wHa YHCC e wu3ipsuio
MOJIOKUTETHO OTHOCHO M3MBJIHEHUETO Ha M3UCKBAaHUATA (KOJIMYECTBEHU UM KAUECTBEHM) 3a
npuaoOuBaHe Ha HAYYHOTO 3BaHHE ,,ipodecop®, [IpoTokon Ne3 oT pemoBHO 3acenaHue Ha
CwBera no xabunuranus ot 17.11.2020 r.

4. OueHka Ha y4eOHO-IIpenoaBaTejJcKaTa JIeifHOCT

3a nocneauute net roauHu (2015-2020 r.) KaHAUAATHT IO KOHKYpCa MMa YCTOWYHBA
HAaTOBAPEHOCT B y4eOHO-IIpErnoaBaTesickara JEHHOCT, KaTo B MIbPBUTE TOJMHU Ha MEPUOJIA
(2015-2017 r.) uma paBHOMepHO HaTtoBapBaHe B 1Bete OKC, ,,0akanaBbp‘ u ,,MarucTbp“. BoB
BTOpaTa mojoBuHa Ha nepuoza, ot 2018-2020 r. B HaroBapBaneTo npesec B3ema OKC
,»,MarucTop®, oT 413 4. B Hauanoto 70 427 4. B Kpas Ha nepuoaa. To3u GakT KOpeCoHAUpa ¢
npuHoca Ha jou. A-p Ky3manoBa B pa3paboTBaHETO M TMOCIEIBAIIOTO IpErnojaBaHE B
MarucThbpPCKU y4eOHM MPOrpaMu MO y4eOHUTE TUCHUIUIMHU: ,,YTIpaBICHHE HA TPOMEHUTE";
,»OpraHu3alMoOHHO  pa3BUTHE; ,,YNpaBlieHUE Ha AHTHUKPU3UCHUTE KOMYHHUKAIIMH';
»AHTUKPU3UCEH MEHUDKMBHT B KHOEPCUTYPHOCTTA™.

OrneHsiBaM BUCOKO W3JIAJCHUTE YYCOHUWIM, IPEIHA3HAUYCHU 3a OaKalaBbPCKU
nporpaMu (QUCTaHIMOHHA ¢opMa Ha OO0y4YeHHe) MO TUCHUIUIMHUTE: ,,YIpaBlIieHHE Ha
npomenute” (2011) u ,,AaTHKpu3ncHO ynpasienue (2015). YueOHUKBT ,,MEHHKMBHT.
Teopus u mpaxtuka“ (2018, Tpero mpepaboTeHO HM3IaHHE) B ChAaBTOPCTBO C mpod. a-p
Martunga AnekcanipoBa, IpeACTaBs BOJICIIN MPUHIIUIN B YIIPABICHCKATA TEOPHUS U ITPAKTUKA
C aKIIeHT BBbPXY OINUTA Ha yTBbpAEeHU ¢upmu B bbiirapus u ceera. ToBa ro npaBu CbBPEMEHHO
W3/IaHKE, U3KITIOUNTETHO MOJIE3HO KAKTO 3a CTYACHTH, TaKa U 32 MEHUDKBPU OT MPAKTUKATA.

[TpenogaBaTeNCKUAT OMUT U CTETIEHTA Ha MOATOTBEHOCT Ha KaHAMIaTa ChOTBETCTBAT
HaITbJTHO HA W3HUCKBAHHMATA HAa Hay4yHaTa CHenUamHoCcT ,,ColMaHO yhpaBieHHe u
cnenrguKaTa Ha KOHKypca ,, YIpaBlIeHUe Ha TPOMEHUTE U aHTUKPU3UCHO YIIpaBIeHHE" .

5. O0ma xapaKTepHCTHKA HA NPeJACTaAaBeHUTe HAYYHH TPY/A0Be/ My IuKALMU

5.1. Ocnogénume nanpaenenus 6 usciedosamenckama paboma
Ha KaH/AM/1aTa 110 KOHKypca ChOTBETCTBAT HA HEroBara creruguka:
*  VYnpaBiieHUE Ha IPOMEHUTE;
*  AHTUKPHU3HCHO YIPABJIEHUE;
= Jlpyru akTyajgHH MpoOJieMH, CBbpP3aHU C yIpaBJIEHUE HA NMPOMEHUTE M KPU3MCHUS

MEHUKMBHT (€EKTUBHO (PYHKIIMOHUPAHE HA JIOKAJTHUTE MPOU3BOACTBEHU CUCTEMH,

pa3BUTHE HA KIBCTEPUTE, NOAXOAN U METOIU B yNpaBieHHETO Ha BY B cTpanarta u

ap.)-

B npencraBenust cnuchbk Ha myOnukanuuTe Ha Joi. A-p Mapusna KysmaHoBa BbB
Bpb3Ka C y4aCTHETO I B KOHKypca 3a 3a€MaHe Ha aKaJeMHUYHaTa UTbXKHOCT ,,Iipodecop,
npeoOyiaiaBaT MyONMKAlMUTE, TOCBETEHH HA aHTUKPH3UCHOTO ympaeinenue (16 Op.).
[Tybnukanuure, YUATO MpEeaMET € ,,yIupaBieHue Ha npomeHute (8 Op.) u myOauKamuure,
MIOCBETEHH Ha JPYTH aKTyaJlHU MpobiaeMu Ha ynpasieHueTo (9 Op.) ca ¢ moyTH paBHOCTOWHO
y4acTHe B OOIIUS CITUCHK.



5.2. Ilonyuenume HayuHu w/uiu  HAYYHO-NPUNONCHU  Pe3yAmMamu  OT
u3cieIoBaTeNicKaTa JeHHOCT Ha KaHAuaTa ce pa3BUBaT M HaJrPaKJIaT BbB BPEMETO, MTOpaIn
Ta3n IMHpUYMHA TH pasrickKiaM B ABC TIPyIId IO KIHOYOBU HpO6JIeMI/I, npeacTaBCHu
XPOHOJIOTUYHO:

ITvpea zpyna (0o 2009-2013)

Axmyannu npobnemu Ha ycmonuueomo pazeumue Ha opeanusayuume. CbBpEMEHHUTE
OpraHM3aliy ca W3IPaBeHH Npe] CEPHO3HU MPEAU3BUKATEICTBA, CBBP3aHU C YCIEUTHOTO
MPEOIOJIIBaHE Ha MOCJCAUIIUTE OT ChBpPEMEHHAaTa MKOHOMHUYECKa M (PMHAHCOBA KpU3a H
OCUTYpSIBaHE HA YyCTOWYHMBO pa3BUTHUE. [Ipednodicer e H08 N00X00 KbM H3CIieIBaHE Ha OU3HEC
cpenara u HamupaHe Ha noaxoasmm pemerus (2009).

Mempuka na anmukpuzucHume pewleHus Ha opeanusayuama. Pasrieqanu ca HOBH
TEXHUKH 32 B3€MaHE Ha CTPATETUYECKU PEIICHUS U U3MEPBAHE Ha PE3YITATUTE - MOOe, KOUTO
€ MOJICpEH MHCTPYMEHT 3a M3MEpBaHE HA MPOMEHJIMBHTE HAa CTPATETHUYECKOTO PAa3BUTHUE U
orieHKa Ha HeroBarta eextuBHOCT (2009).

H36e0enu ca 6adicHu 6bnpocu Ha AHMUKPUZUCHAMA OUASHOCIUKA U CTPATETHISCKUTE
pemiennst Ha opranm3anusaTa. CTpPaTerHYecKOTO YIpPABIECHHE € IPEICTaBEHO Karo
umepamueen npoyec B JMHAMUYHATa U OBP30 MPOMEHsIIA ce Ou3Hec cpena. Bpemero — kato
KPUTHYEH JIMMHUTHpAIl (akrop 3a KOHKYPEHTHAaTa CTpaTerdss W OLEJSIBaHETO Ha
opranusanusra (2011).

Kamo s0po Ha konKypenmmna upmena cmpamezus 6 YCI08usmd HA Kpuza ca
UACHTUDUIMPAHT cmpame2uiecky pakxmopu 3a ycnex KaTo: CTUMYJIMpaHe Ha MHOBAIUUTE,
OpPraHMU3aIOHHO MPECTPYKTYpUpaHe, MOBUIIABaHE HA MPOU3BOJUTEIHOCTTA HA TPya U JIp.
(2011).

Yevevpuencmeane na naanosume peulenus Ha Op2aHu3ayuume 8 yci08us Ha Kpusd.
[IporiecwsT ce cBBp3Ba C: barancupanama kapma 3a OLIEHKa Ha pe3yNTaTUTe KaTo OCHOBA 3a
MeTpuduUIpaHe Ha yIPaBICHUETO; U3TPAXKIAHE HA MOOEPHA UHPOPMAYUOHHA CUCTEMA,
HEMPEKHCHATO yUeHe B opranu3anusata u oenumapkune (2012).

Bvs 6pv3ka cve cwv3dasane HA OPeaAHU3AYUOHHU KOMNEMEHYUU 3d NPOMSHA e
paspabomen Mmoodes, KOUTO BBBEXJa TMOAXOJAIIa METPHKA, OCHOBABAIlA CE€ HA KIFOYOBH
€JIEMEHTU: HMHJUKATOPH 3a ONpeieisHe Ha H3MEpPUMHU KIIOYOBE 3a YCIEUIHA MpPOMSHA;
pa3MUTH MHOXKECTBA U omnepauuu ¢ T4x; 1l-ctenmenna ckana Ha JlukepT u QyHKIUU
,,Experton‘ (2012).

B yenmwpa Ha wuscnreosamemo Ha YUKIUYHOMO pa3eumue Hd Cb8peMeHHama
opeanu3ayus ca MOCTABEHHU KII0YO8U OelHOCMU, CBbP3aHHU C YIpaBJICHHE Ha NMPOMEHHUTE U
OCUTYpsIBaHE Ha T'HBKABOCT B TIOBEJCHHETO Ha OPTraHU3AIMUTE W Pa3TphIIaHe Ha TEXHUS
norernuan (2013).

Daxmopume 3a ycnex Ha JOKAIHUME NPOU3BOOCMBEHU CUCTeMU CE WU3BEICHHU Bb3
OCHOBa Ha ONHTa Ha pa3paboTeHaTa M YCIEUIHO NPWIOKEHA KIbCMepHa cmpamezus 3a
npou3BoAcTBO Ha yucku B llloTnanaus, 3a pa3BUTHETO HA B3aWMOOTHOIICHUSATA MEXIY
OTJeTHUTE KOMIAHWU B JaJIeH CEKTOp M CHOCOOHOCTTa MM Ja Ch3JaJaT U MOIIbpKatr
MpPEXOBO B3aUMO/ICHCTBHE 3a IOCTUTAHETO HA TUHAMUYHH LIETIH B PEIHIIA €BPOIIEHCKHU CTPaHH
u B bearapus (2013).



Bmopa zpyna (om 2014-2020)

Humeepupanama konyenyus 3a ynpasienue Ha opeanuzayuume 6 yCiosuama Ha Kpuza
€ u3rpajzicHa Ha 0a3a HENMPEeKbCHAT MOHUTOPHHI Ha CpejlaTa M aHajh3 Ha YSI3BUMOCTTA Ha
OpraHm3anusaTa KbM KpU3a, CTHMYJIMPAHe HA HHOBAIMUTE W PA3IINPSBaHE HA BE3MOXKHOCTUTE
3a MaHEBpPHUPAHE 110 OTHOIIEHHE Ha AepUuIUTHHTE pecypeu, u ap. (2014, 2016).

Upe3 paszpabomeane Ha cucmema Om KIOYO8U NOKA3AMENU 3a eQeKmueHocm 6
VIIPaBJICHUETO HA OPTaHU3AIMUTE, CE OLICHSIBA CTEICHTA HA IOCTHTaHE HA cucmemama om
Yyeiu W CBOCBPEMEHHO C€ OTKpPHBAT M pemaBaT MpoOJeMHTE, KOUTO 3aTOPMO3SIBAT
YCTOMUYMBOTO pa3BuTHE Ha opranusamusra (2014).

Exunvm 3a aHMUKpu3uCHO ynpaeieHue u u3epaxcoanemo My npeocmasiasa:
HeoOxX00uMocm u npeonocmaexka 3a B3eMaHE Ha NMPOAKTHBHH M CUCTEMAaTHUYHU PCIICHHS;
OTpeJIeNITHE MACTOTO B OpraHU3allMOHHATA CTPYKTYpa, QYHKIMUTE | 33Ja4nTe Ha 3BEHATA 3a
aHTUKpU3UCHO yrpasieHue (2015).

Ilpu u3cneosamne 6v3MOMCHOCUMUME 34 YCHBLPUIEHCNBAHE VAPABIEHUEMO 6b8
sucwume yyuruwa B bbearapus € nmpeuioxkeHo pa3paboTBaHe U MpHUJIaraHe Ha OAIAHCUPana
Kapma, KOSTO TO CBOSATA CHIIHOCT MPEACTaBIsIBA MHCTPYMEHT 32 KOMIUIEKCHA MPOMSHA U
CTUMYJIMPAHE Ha ycrexa B Abirocpoyna nepcrextusa (2015).

Msacmo Ha aumMUKpuszuUCHOmMO pezyiupane 6 AHMUKPUSUCHOMO YHpaGieHue.
Bb3cTaHOBSIBaHETO Ha PABHOBECHUETO M TMOIBPKAHETO HA BB3XOISIL PACTEX IOCTABST
penuna TpPEAM3BUKATEICTBA TIpell CHBPEMEHHHTE OPraHU3alUN KaTO: HenpeKbCHAm
MOHUMOpUHZ Ha KPU3UCHUTE TPOLIECH M YCTOWYMBOCTTA HA OPraHU3AIMUTE, CTUMYJIMPaHEHA
WHOBALIMKUTE; U3MOJI3BaHE Ha pecypcute u ap. (2016).

Vnpaesnenue na npomenume 6 nyoiuyHama aOMuHUCMpayusl.

Y CTaHOBEHO € MOTEHIIHATHOTO CHOTBETCTBUE MEK/y OCHOBHUTE TEOPETUYHU MOJICIH
3a ynpaBlieHUE Ha TMPOMEHUTE U TAXHOTO IpUaraHe B KOHTEKCTa Ha IEHTpaTHaTa MmyoInyHa
anMuHUCTpanus B beirapus. Unentuduuupanu ca eneMeHTHTE Ha e()eKTUBHATA NPOMAHA —
adanmuenocm, 2vexkasocm u yyecmeumenrocm (2016).

Paszsumue na knvcmepume 6 bvaeapus.

Pa3BuTHeTO Ha KIIBCTEPUTE € pe3yiTaT OT MpeAu3BUKATEICTBaTa Ha OM3HEC cpenara:
pasmmpsiBaHe MamaduTe Ha KPHU3WCHUTE TMPOIECH, YCKOpEeHAa WHTEpHAIMOHAIHM3AIMs Ha
Ou3Heca, 3acHiieHa KOHKYpPEHIMs, Obp3M NMPOMEHH BHB BKYCOBETE€ U IMOTPEOHOCTUTE HA
noTpeOuTeNuTe, pa3BUTHE HA MKOHOMHKATa Ha 3HaHWETO W Ap. KirbcTepure ca pasriieqanu
Kamo gopma 3a cmumynupare Ha uHogayuume VU ChTPYAHUUYECTBOTO MEXAY MapTHHOPUTE U
3a mo100psIBaHe Ha TAXHATAa KOHKypeHTocmocoOHocT (2016).

Ilpu u3credsane 63auUMO3ABUCUMOCIMA MENHCOY PEUEHUAMA 6 AHMUKPUSUCHOMO
VhpasieHue aKIeHTHT € TIOCTABeH BbPXY BXKHU BBIIPOCH, CBBP3aHU C 83AUMO3ABUCUMOCTNMA
MEXAY ABITOCPOYHHTE M KPATKOCPOUHHUTE PEIICHHS B aHTHKPU3UCHOTO YIIPAaBICHUE U
CHHXPOHHU3UPAHETO HA PA3JIMYHUTE BUIAOBE OpraHusanronHu nemu (2016).

Vnpasnenue mna npomenume upes npoekmu - bHPOCU, NEPCHEKMUBU U
ookazamencmaa.

Upe3 M3MBIHEHUETO HA JOOpe HACOYCHHW M KOOPAWHUPAHU NMPOCKTH B PAMKHUTE Ha
OpraHm3alusITa MoraT Jia c€ MOCTUTHAT 3HAYUTEIIHU OPraHU3allMOHHA TPOMEHH, BOJCIIH 10



e(eKTUBHOCT W/WJIM TIOBUIIIaBaHEe Ha eeKTUBHOCTTA. VIIOCTprUpaHo € TeKyIOoTO ChCTOSTHUE
HA YNpasieHuemo Ha npoekmu U 8pb3Kama My ¢ Opeanu3ayuoHHume nPoMeHy B OpTaHU3AIIH
ot UT cexropa (2017).

U3zepasicoane na mooden 3a uz60p Ha OpeaHU3AUUOHHA cMpamezusi 8 YCI08UAMA HA
kpuza. OTYeTeHHM ca TPEAU3BUKATEICTBA TMpEIl OpPTraHU3allMUTe, CBBP3aHH ChC
CBOCBPEMEHHOTO MM IMPEIBIKIaHE, CMEKYaBAHETO HA HEOIArOMPUSATHOTO BH3ACHCTBHE Ha
KPU3UCHHTE SIBIICHUS, pa3pab0OTBAaHETO Ha CUCTeMa OT €()EKTUBHU JICHCTBUS 32 HABPEMEHHO
M3BEX/IaHE Ha OpTraHU3alMiATa OT KpHu3ara. Paspabomen u anpobupan e mooen 3a u300p Ha
OpraHu3aliOHHA CTpaTerus B ycIoBusaTa Ha kpusa (2017).

ObHosa6ane Ha cmpame2uama u aHMUKPUUCHO YNpasieHue.

Pa3BuTHeTO Ha KpU3HWCHATAa CUTyalMs Hajlara NpoMsSHA B CTpaTerusra Ha
OpraHu3alysTa, 3all0TO CTpaTerusTa HE JaBa KelaHuTe pe3yiaratd. HeoOxomumo e
KOpucupane Ha cmpame2uama, KOETO IIe MOMOTHE Ha OpraHM3alusATa J1a ce aJanTupa KbM
U3MEHEHMATA B OM3HEC cpelaTa U J1a 3amasu cBosTa xusHecrmocoonoct (2017).

AHMUKpU3UCHOMO ynpaegieHue Kamo ynpasiexue Ha npoMeHume

W3BeneHn ca akTyajdHH BBIIPOCH, CBBP3aHU C XAPMOHUSUPAHEMO HA PEUeHUsma B
o0acTTa Ha aHTUKPU3UCHOTO YIIPABJIICHHE W YIPABICHUETO Ha mMpoMmeHuTe. [1o To3n HauuH
OpraHU3allMUTe YBEIUYaBaT CIHOCOOHOCTTA CH Jia C€ CHPAaBAT C KPU3U, KAaTO IPABHIHO
CUHXPOHM3HUPAT PEUICHHUSTA, B3CTH B paMKHUTE Ha IsUIaTa yIpaBICHCKA CUCTEMA M YCIICIITHO
GbYHKIIHOHHMpPAT TP ITpoMeHsInu ce yciosus (2018).

Ynpaesnenue na npomenume u unosayuume 6 cb8pemeHHUmMe opeanu3yayuu. 3auuTeHa
€ Te3ara, Y€ IbJITOCPOYHOTO YCIEIIHO Pa3BUTHUE HA OPraHU3AI[MUTE WU3UCKBA NOOX0OSUU
pewienus 8 obnacmma Ha YnpasieHuemo Ha npomenume u uHogayuume. IlpuananTe 3a TOBa
ca MOThPCEHHU €HOBPEMEHHO 10 JIMHUS Ha BhHIIHATA U BbTperiHata cpeaa (2019).

B3aumospv3zka mesncoy ynpasienuemo Ha npoMeHume u aHmMuKpu3sUCHOMoynpagieHue
— pazenedanu ca perayuume u ca Konkpemuzupanu ¢ UT cexkmopa.

OpranuzanunTe B CEKTOpa Ha MHPOPMAIIMOHHUTE U KOMYHUKAIIMOHHU TEXHOJIOTHH
(MKT) ca usnpaBeHu Tpes peauila NMPEIU3BUKATENCTBA: MHTCH3WBHU WHOBAIUH, TOJEMHU
pa3xoau 3a HaAy4YHOMU3CIIE0BATENICKA U pa3BOiiHA JENHOCT, IMPOKO pasnpoctpanenue Ha UKT
BBB BCUUKHU 00JacTH HAa MKOHOMHUKaTta u ap.(2019).

IIpu npoyueamne Ha 8v30elicmseuemo Ha npoyecume HA MpPAHc@ep HA MEXHOI02UU
8bPXY UHOBAYUOHHamMaA OelHOcm Ha TIPEANPHUATHATA ca MPEIJIOKEHU MemooudeckKu
NOCMAaHO6KY, BKITIOYBAIIM: OIIEHKA HA HUBOTO Ha KOHKYPEHTOCIIOCOOHOCT Ha MPOIYKTUTE HA
MPEANPHUATHETO U ChOTBETCTBUETO MY ChC CHbBPEMEHHUTE TEXHOJIOTHYHU pa3paboTKU; aHATTU3
Ha HYXIUTE Ha MPEANPUATHETO 3a TpaHCPEep Ha TEXHOJOTHH; aHAIW3 Ha TpaHCHEpPHHTE
pecypcu (prHaHCOBU pecypcH, YOBEUIKU PECYPCH); OIICHKA Ha BHTPEIIHUTE Bb3MOXKHOCTH 3a
pa3BuTHE Ha cucTemara Ha Tpancdep (2020).

5.3. Oyenka na monozpaguume Kamo camocmonmesien 00eKm Ha peueH3upane

MoHorpadusara Ha TemMa ,YIpaBleHHEe Ha KpHU3UCHAaTa YCTOWYMBOCT Ha
opranusanuure’ (2020) BKIr0YBa U3CIEABAHE HA IIPOLIECa HA YIIPaBJIEHUE YCTOWUMBOCTTA Ha
OpraHMU3alMUTe KbM KPU3U U OINpeAesssHE Ha MPOOJIEeMHU 00JIaCTH U MPAKTUYECKU PEIICHUS.
OcHoBHara Te3a, KOSITO aBTOPHT 3alUTaBa €: KPU3UCHATa YyCTOMYNBOCT HA OpPraHU3alluuTE €
KOMIUIEKCHO MHOTOKOMIIOHEHTHO TIOHATHE, 3a YHETO YIpaBiIeHHE ca HeoOXoaAuMu
cneun(uyHu 3HaHUS M yMeHus. JJoOpoTo yrpaBiieHHMe Ha KpH3UCHAaTa YCTOHYMBOCT Ha
OpraHMU3alMUTe U3UCKBA €(DEeKTUBHI KOMYHHMKAIIUU ChC 3aWHTEPECOBAHUTE



CTpaHU, HEIPEKBbCHATH YCHIIHA 32 MO-ITBJIHO M3I0JI3BAHE HA MOTEHIMAJA Ha OPraHU3aLANTE,
YCKOPEHU MHOBAIIMK M IPOMEHU. B mbpBa yacT ca pasriefjanu ChIIHOCTTA U OCOOCHOCTHTE Ha
KpU3HCHATa YCTOMYMBOCT Ha opranusanuure. Ha tasu ocHOBa ce u3cienBaT TEOPETUYHHUTE
aCIEeKTH HAa KOMYHMKAIMUTE ChC 3aMHTEPECOBAHMTE CTPAHU M TEXHUTE B3aMMOBPB3KHU C
YIPaBJIEHUETO Ha KpU3KCHATA ycTOWUMBOCT. Broparta yact Ha myOauKanusTa € IOCBEeTeHa Ha
KJIFOUOBH BBIIPOCH, CBbP3aHM C IOTEHLIMAa HAa OPTaHU3alMsITa 38 IOAIbpKAHE U IOBUILIABAHE
Ha Kpu3HuCHaTa M ycroiumBocT. CnenualHO MACTO B M3JI0KEHHUETO € OTAEICHO Ha
LEJICNIONAraHeTo KaTro MHCTPYMEHT 3a MO-IBJIHO M3IO0JA3BAHE HAa IOTEHLMaaa Ha
opranusanuure. Ha Tazu ocHOBa ca NpeACTaBEeHM MHOBALMOHHATA JEHHOCT KaTo M3pa3 Ha
NOTEHIMala Ha opranusanuure. Tperara 4acT € oCBeTeHa Ha Pe3yJITaTUTE OT IPOBEAEHOTO
eMIIMPUYHO U3CleBaHe. XapaKkTepu3upaHa € JMHaMHUKaTa Ha CeKTopa Ha MH()OPMalMOHHUTE
1 KOMyHMKAI[MOHHUTE TEXHOJIOruM. V3s5cHeHa e MeToinKaTa Ha u3cieBaieTo. B kpas Ha Ta3zu
4acT ca CUCTEMaTU3UpaHM pe3yaTaTUTe OT IPOBEAECHOTO EMIIMPUYHO HU3Cie/lBaHe B o0nacTTa
Ha YIpaBICHMETO Ha KPU3UMCHATa YCTOMYMBOCT HAa OpraHu3allMUTe B CEKTOpa Ha
MH(GOPMALIMOHHUTE U KOMYHUKAIIUOHHUTE TEXHOJIOTHH.

OnensiBaM MoHOrpadusaTa BUCOKO, IPUEMaM 5 KarTo ,,ChbpLEBUHA HAa MpeJcTaBeHaTa
Hay4yHa MPOLYKLUS IO KOHKypcCa, IOCBETCHA € Ha H3KIIYMUTEIHO AaKTyaJeH U 3HAauuM
npo0ieM 3a MKOHOMHUKATa M YIPaBICHUETO HA CTpaHaTa, B YacCTHOCT YIPABICHHUETO Ha
ChbBPEMEHHUTE OPraHU3aLNH.

6. OueHka Ha HAYYHHMTE M HAYYHO-NIPUJI0KHH IIPHHOCH

IIpencraBeHuTe JOKYMEHTH IO KOHKypca M CIIpaBKaTa 3a HAYYHUTE U HAy4dHO-
IIPUJIOKHUTE MPUHOCH Ha jou. A-p Mapusna ToneBa Ky3maHoBa s 1mokas3Bar KaTto epyaupas
U 3a1bJI00OYEH YYeH, KOWTO H3Cle[Ba HOBM M HEPEUIeHW NpoOJIeMH Ha COLMAIHOTO
YOpPaBJICHUE, M IO-KOHKPETHO HA YIPABJICHUETO HA IPOMEHUTE W aAHTUKPHU3UCHOTO
yrnpasiieHue. [Ipuemam nmpuHoOcHUTE 1O TPyNH, IPOCTPAHHO (POPMYIUPAHU OT KaHAUIATA.

[Ipennaram equH APYr NPOUYUT HA MPUHOCHUTE, KATO TH KJIacUQUIMpPaM U CUHTE3UpaM
I10 CJICIHUS HAYUH:

. VYnpasjenue Ha npoMeHUTE
A. [onvnsane na meopusima u MemoOoon02usma Ha ynpasieHue Ha npomeHume

* 3BBpIICHU ca crielain3upanu ucneasanus (3, 4.16, 2.2.)

»  dopmynupanu ca gokasarencrtsa (4.1, 4.5)

*  Hnentuduuupanu ca B3auMoBpb3ku (4.16, 4.24, 4.25)

= Paspaborenu u anpoOupanu ca cbBpeMeHHH Moenu (4.6)

K. Jlopazeuma e meopusma Ha yCcmoudugomo pazeumue HA OpeaHuzayuume upes
pa3paboTEeHH U MPEITIOKEHNA CUCTEMHU:

» Cucrema 3a KJIFOUOBH TOKa3aTesu 3a ehextuBHocT (4.9)

» Cucrema 3a OpraHu3alMoOHHN KomrereHuu (4.5, 4.17)

Il. AHTHKPHM3HCHO ynipaBJeHue

A. Vcwvevpuencmeana e meopusma U MemoOONO2UAMA HA  AHMUKPUSUCHOMO
ynpasnenue

» l3BbplicHHU ca crienuanu3upanu uscnensanus (4.21, 4.27)

» Pa3paboreHu u MPeIOKEHH ca KOHIICTIIINY 32 aHTHKPHU3UCHO YITPABJICHUE



(4.8,4.18,1)

* PaszpabGoreHu u anpoOMpaHU ca MOJAET M METOJIUKA 3a M3MEPBAHE M OICHSBaHE
HaKpH3UCHA ycTOWYHBOCT (1)

b. Ycwevpuencmsane na npakmuxama 6 001acmma Ha GHMUKPUIUCHOMO YAPAGIEHUE

» TIpemnokeHu ca pelIeHus Ha CTPYKTYpHHU U (QyHKIHOHAIHU Bhupocu (4.19, 4.2,
4.3,4.11,4.12, 4.20)

= Pa3paboTeH € MHCTPYMEHTAPHYM U € TIPOBEICHO M3CIE/IBaHE HAa KPHU3HCHATA
ycroitunBocT Ha opranu3aiuute B UT cexropa (1)

= li3BeseHu ca mpoOiieMH W TPEMOPHKH B 00JIACTTa HA YIPaBJICHUE HA
Kpu3ucHatayctonuuBocT (1).

[Tpuemam u3usio hopmynupanute ot kKanauaata npuHocu B |1 u IV rpynu otHOCHO:
,»yIIpaBJIeHUE U OU3HEC pa3BUTUE U ,,CbBPEMEHHU MOJIXOAU U METOJAU B YIPABIECHUETO HA
00pa3oBaTeTHUTE UHCTUTYIIUH U O0yYEHHUETO .

7. Kputn4ynu 0ejie:KKU U NPenopbKH

Hmam Tpu npenopbku 3a Obaeniata paboTa Ha KaHAWJATa:

e Jla M3mos3Ba B MO-TOJIsSIMA CTETIEH MOCTUTHATUTE HAYYHH PE3YJITAaTH B ABETE 00IACTH,
,»yIIpaBJI€HUE HAa NPOMEHUTE U ,,aHTUKPU3UCHO yIpaBleHUe*, pa3paboTeHUTE
METOJIMKU U HHCTPYMEHTApUyM, B HOBU IIPAKTHKO-TTPUIIOKHHU ITPOSKTH.

e Jla mpuIIOKU CBOSI M3CJIENOBATEIICKH M IIPETONABATEICKA ONMUT B pa3paboTBaHE Ha
CBHBPEMEHHU KypCOBE B YHUBEPCUTETA, KaKTO W B pa3BUBaHE HAa KOHCYJITAaHTCKA
JEWHOCT 1O yIpaBlieHHE HA IIPOMEHUTE U AHTUKPHU3UCHO YIPaBJICHHUE.

e Jla wm3cieaBa NPOMEHHTE B YIPaBICHHETO HA CHBPEMEHHHTE OpraHHU3allHy,
IPUYMHEHU OT OrpaHUYEHHUsATa, HallokeHH B ycioBusaTa Ha COVID — nannemusita B
nepuona 2020-2021r. (mpu U3caen0BaTeICKH HHTEPEC).

8. 3axuouenue

Bb3 ocHOBa Ha HampaBeHMTE B pELEH3MATAa aHAIM3U MU OO0OOLIEHMS, KAaKTO U
MIOJIOKUTEITHATE OIIEHKU Ha TPHIIOKEHUTE MO0 KOHKypCca JOKYMEHTH M HaydHa MpPOIYKITHS,
npeJularaM ¢ mbiHa yoeaeHoct aou. A-p Mapusina ToneBa Ky3manoBa 1a O6b1e u3zbpana
Ha akaJeMUYHaTa JUTBXKHOCT ,,ipodecop™ Mo mpodecHoHaTHO HarpasiieHHe 3.7.
AJMUHUCTpAIMs ¥ yrpaBiieHue, Hay4yHa crienuanHocT ColuanHo yrpaBlieHue
(YnpaBienue Ha NPOMEHHUTE U aHTUKpU3UCHO yripasienue) B YHCC.

07.04.2021 r. Tlommuc: «oovveeeeee i
Codus /mpod. n.uk.H. luana UBanosa/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

By: Prof. Dr.Sc. Diana Ivanova Georgieva
Scientific specialty Economics and Management
University of Forestry - Sofia

Regarding:  competition for professor in the professional field 3.7.
Administration and Management, scientific specialty
Management (Change Management and Crisis Management) at UNWE

1. Information about the competition

The competition was announced for the needs of the Department of Management,
Faculty of Management and Administration of UNWE, in accordance with Decision of the AC
No. 7/09.12.2020. | am member of the academic jury panel of the competition in accordance
with Order No. 449 / 04.03.2021 of the Vice-Rector for Research of UNWE.

2. Information about the candidates in the competition

The candidate in the competition Assoc. Prof. Dr. Mariana Toneva Kuzmanova has
been a "Doctor" in the scientific specialty "Management" since 2005 and an associate professor
in the Department of Management in the same scientific specialty since 2009. An array of
qualities plays a positive role in her professional development: excellent language skills, good
communication skills and teamwork skills, as well as organizational and managerial skills,
manifested in leadership and ability to take responsibility.

Assoc. Prof. Dr. Kuzmanova has extensive teaching and research experience. Her job
tenure at UNWE is 24 years, and nearly 12 years - as an associate professor.

She has memberships in several organizations such as: the Bulgarian Regional Studies
Association (BRSA); the Union of Economists in Bulgaria (NEB); UNWE Monetary Research
Centre; European Economic Association, which is suggestive of the recognition of her work
by the academic community.

3. Compliance with the requirements for holding the academic position

The candidate has fulfilled the quantitative requirements for the scientific rank
"professor”, significantly exceeding the minimum requirements under sections | and Il - 2.5
times (2467 points). Assoc. Prof. Dr. Kuzmanova has also fulfilled the basic quality
requirements such as: established researcher with contributions to the national and
international development of knowledge; established lecturer with national contribution to
teaching, learning and pedagogical development; a scientist with due public recognition;



habilitated lecturer with contribution to the adoption of good management practices at the
university.

The opinion received from UNWE Habilitation Council is entirely positive regarding
the fulfilment of the requirements (quantitative and qualitative) for acquiring the scientific rank
"Professor", Minutes Ne3 of the regular meeting of the Habilitation Council dated 17 November
2020.

4. Evaluation of the teaching activity

For the last five years (2015-2020) the candidate in the competition had a stable
workload in teaching and in the first years of the period (2015-2017) she had a steady
workload in both "bachelor’s" and "master’s" degree. In the second half of the period, from
2018-2020, the master's degree prevailed in the workload, starting with 413 classes at the
beginning to 427 classes at the end of the period. This fact corresponds to the contribution of
Assoc. Prof. Dr. Kuzmanova to the development and subsequent teaching in master's degree
programs in the academic disciplines: "Change Management”; "Organizational
development™; "Crisis Communications Management"; "Cyber-security Crisis Management".

| greatly appreciate the published textbooks designed for bachelor's programs

(distance learning) in the academic disciplines: "Change Management” (2011) and "Crisis
Management" (2015). The textbook "Management. Theory and Practice” (2018, third revised
edition) in co-authorship with Prof. Dr. Matilda Alexandrova, presents the leading principles

in management theory and practice with an emphasis on the experience of established
companies in Bulgaria and the world. This makes it a modern edition, extremely useful for
both students and practicing managers.

The teaching experience and the level of preparedness of the candidate fully comply
with the requirements of the scientific specialty "Management” and with the specifics of the
competition "Change Management and Crisis Management".

5. General description of the submitted scientific work/publications

5.1. Main areas of research
of the candidate in the competition correspond to its specifics:

»= Change Management;

= Crisis Management;

= Other current issues related to change management and crisis management (effective
functioning of local production systems, clusters development, approaches and
methods in the management of Higher Educational Institutions in the country, etc.).

In the submitted list of publications of Assoc. Prof. Dr. Mariana Kuzmanova in
connection with her participation in the competition for the academic position of "professor",
the publications dedicated to crisis management prevail (16 publications). The publications
whose subject is "change management" (8 publications) and the publications dedicated to other
current management issues (9 publications) have almost equal place in the general list.

5.2. Achieved scientific and/or applied science results from the research activity of
the candidate has develop and build up over time, that is why | consider them in two groups
on key issues, presented chronologically:



First group (until 2009-2013)

Current problems of sustainable development of organizations. Modern organizations
face serious challenges related to successfully overcoming the consequences of the current
economic and financial crisis and ensuring sustainable development. A new approach to
researching the business environment and finding appropriate solutions was proposed (2009).
Metrics of organization's crisis decisions. New techniques for making strategic
decisions and measuring results were considered - a model which is a modern tool for

measuring the variables of strategic development and evaluating its effectiveness (2009).

Important issues of crisis diagnostics and strategic decisions of the organization were
highlighted. Strategic management is presented as an iterative process in a dynamic and rapidly
changing business environment. Time - being a crucial limiting factor for the competitive
strategy and survival of the organization (2011).

Strategic factors for success as the core of a competitive company strategy in times of
crisis were identified, such as: stimulation of innovations, organizational restructuring,
increase of labour productivity, etc. (2011).

Improving the planning decisions of organizations in times of crisis.

The process is related to: the balanced scorecard for results assessment as a basis for
management metrics; building a modern information system; lifelong learning in the
organization and benchmarking (2012).

In connection with the creation of organizational competencies for change, a model
was developed that introduces appropriate metrics based on key elements: indicators for
determining measurable keys for successful change; fuzzy sets and operations with them; 11-
point Likert scale and “Experton” functions (2012).

Key activities are placed at the heart of the study of the cyclical development of the
modern organization, related to change management and ensuring flexibility in the behaviour
of organizations and the development of their potential (2013).

The success factors of local production systems were derived from the experience of
the developed and successfully implemented cluster strategy for whiskey production in
Scotland, the development of relationships between individual companies in a given sector and
their ability to create and maintain networking to achieve dynamic goals in a number of
European countries and in Bulgaria (2013).

Second group (from 2014-2020)

The integrated concept of organizations management in times of crisis was based on
continuous monitoring of the environment and analysis of the vulnerability of the organization
to crisis, stimulation of innovations and expansion of opportunities for manoeuvring in terms
of scarce resources, etc. (2014, 2016).

By developing a system of key efficiency indicators in organizations management, the
degree of achievement of system of goals was assessed and problems that hinder the sustainable
development of the organization were timely identified and solved (2014).

The crisis management team and its formation is: a necessity and a prerequisite for
making proactive and systematic decisions; determining the place in the organizational
structure, the functions and tasks of the crisis management units (2015).



Development and implementation of a balanced map, which in its essence is a tool
for comprehensive change and stimulation of success in the long term was proposed in
researching the possibilities for improving management in higher education institutions in
Bulgaria (2015).

The place of crisis regulation in crisis management. Restoring the balance and
maintaining upward growth pose a number of challenges to modern organizations such as:
continuous monitoring of crisis processes and the resilience of organizations; stimulation of
innovation; use of resources, etc. (2016).

Change Management in public administration.

The potential correspondence between the main theoretical models for change
management and their application in the context of the central public administration in Bulgaria
were established. The elements of effective change were identified - adaptability, flexibility
and sensitivity (2016).

Clusters development in Bulgaria.

Clusters development is a result of the challenges of the business environment:
expansion of the scale of crisis processes, accelerated internationalization of the business,
increased competition, rapid changes in the tastes and needs of consumers, development of the
knowledge economy, etc. Clusters are seen as a form of stimulating innovations and
cooperation between partners and improving their competitiveness (2016).

In studying the interdependence between decisions in crisis management, the emphasis
is on important issues related to the interdependence between long-term and short- term
decisions in crisis management and the synchronization of different types of organizational
goals (2016).

Change management through projects - questions, prospects and evidence.

By implementing well-targeted and coordinated projects within the organization,
significant organizational changes can be achieved, leading to efficiency and/or efficiency
gains. The current state of project management and its connection with organizationalchanges
in organizations in the IT sector (2017) was illustrated.

Building a model for choosing an organizational strategy in a crisis. Challenges for
the organizations related to their timely anticipation, mitigation of the adverse impact of crisis
phenomena, development of a system of effective actions for timely removal of the
organization from the crisis were reported. A model for choosing an organizational strategy
in the times of crisis was developed and tested (2017).

Strategy renewal and crisis management.

The development of the crisis situation requires a change in the strategy of the
organization, because the strategy does not give the desired results. A strategy adjustment is
needed to help the organization adapt to the changes in the business environment andmaintain
its viability (2017).

Crisis management as change management

Current issues related to the harmonization of decisions in the area of crisis
management and change management were highlighted. Thus organizations increase their
ability to deal with crises by properly synchronizing the decisions taken within the entire
management system and successfully operating under changing conditions (2018).

Change and innovation management in modern organizations. The thesis that the long-
term successful development of organizations requires appropriate solutions in the field



of change management and innovations was defended. The reasons for this are sought in
both the external and internal environment (2019).

Relationship between change management and crisis management - the relations in the
IT sector were considered and specified.

Organizations in the information and communication technology (ICT) sector face a
number of challenges: intensive innovations, high R&D costs, widespread of ICT in all areas
of the economy, etc. (2019).

In examining the impact of technology transfer processes on the innovation activity of
enterprises, methodological formulations were proposed, including: assessment of the level of
competitiveness of the enterprise's products and its compliance with modern technological
developments; analysis of the needs of the enterprise for technology transfer; analysis of
transfer resources (financial resources, human resources); assessment of the in-company
abilities for development of the transfer system (2020).

5.3.Evaluation of monographs as an independent subject of review

The monograph on the topic of “Crisis Resilience Management of Organizations”
(2020) includes a study of the process of managing the resilience of organizations to crises and
the identification of problem areas and practical solutions. The main thesis that theauthor
defends is: crisis resilience of organizations is a complex multi-component concept, the
management of which requires specific knowledge and skills. Good crisis management of
organizations requires effective communication with stakeholders, continuous efforts to make
full use of the potential of organizations, accelerated innovations and changes. The essence and
peculiarities of the crisis resilience of organizations are considered in the first part. On this
basis, the theoretical aspects of communication with stakeholders and their interrelationships
with crisis management are studied. The second part of the publication is devoted to key issues
related to the potential of the organization to maintain and increase its crisis resilience. A
special place in the exposition is given to goal setting as a tool for broaderuse of the potential
of organizations. On this basis, the innovation activity is presented as an expression of the
potential of the organizations. The third part is dedicated to the results ofthe conducted
empirical research. The dynamics of the information and communicationtechnology sector is
characterized. The methodology of the research is clarified. At the end of this part the results
of the empirical study in the field of crisis management of organizations in the sector of
information and communication technologies are outlined.

I highly appreciate the monograph, | perceive it as the "core" of the submitted scientific
work to the competition; it is dedicated to an extremely topical and significant problem for the
economy and governance of the country, in particular the management of modern
organizations.

6. Evaluation of scientific and applied science contributions

The submitted documents to the competition and the enquiry about the scientific and
applied contributions of Assoc. Prof. Dr. Mariana Toneva Kuzmanova reveal her as an erudite
and thorough scientist who studies new and unsolved problems of socialmanagement, and in
particular of change management and crisis management. | accept the contributions in groups,
extensively formulated by the candidate.



| offer another interpretation of the contributions, by classifying and synthesizing them

as follows:

l.
A.

B.

Change Management
Complementing the theory and methodology of change management
Specialized studies have been carried out (3, 4.16, 2.2.)
Proof has been formulated (4.1, 4.5)
Relationships have been identified (4.16, 4.24, 4.25)
Modern models have been developed and tested (4.6).
The theory of sustainable development of organizations has been further developed

through developed and proposed systems:

System of key efficiency indicators (4.9)
System of organizational competencies (4.5, 4.17).

Crisis Management

A. The theory and methodology of crisis management have been improved

B.

regard

Specialized studies have been carried out (4.21, 4.27)

Crisis management concepts have been developed and proposed

(4.8,4.18,1)

A model and methodology for measuring and assessing crisis resilience have been
developed and tested (1).

Improving the practice in the area of crisis management

Solutions to structural and functional issues have been proposed (4.19, 4.2, 4.3, 4.11,
4.12, 4.20)

A toolkit has been developed and a study of the crisis resilience of organizations in
the IT sector has been conducted (1)

Problems and recommendations in the field of crisis resilience management have
been presented (1).

| fully accept the contributions formulated by the candidate in groups Il and IV
ing: "management and business development" and "modern approaches and methods in

the management of educational institutions and learning™.

7. Critical remarks and recommendations

| have three recommendations for the future work of the candidate:

To make greater use of the achieved scientific results in both areas, "change
management" and "crisis management", the developed methodologies and tools, in new
practical projects.

To apply her research and teaching experience in the development of modern courses
at the university, as well as in the development of consulting activities for change
management and crisis management.



e To study the changes in the management of modern organizations caused by the
restrictions imposed in the conditions of the COVID - pandemic in the period 2020-
2021. (in the event of research interest).

8. Conclusion

Based on the analyses and summaries made in the review, as well as the positive
evaluations of the documents and scientific work submitted for the competition, | propose with
full conviction Assoc. Prof. Dr. Mariana Toneva Kuzmanova to be granted the academic
position "Professor” in professional field 3.7. Administration and management, scientific
specialty Management (Change Management and Anti-Crisis Management) at UNWE.

07.04. 2021. Signature: ...
Sofia /Prof. Dr.Sc. Diana lvanova/



