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JIB, BP. 70 OT 15.08.2023T".

I. Xa0umTanMoHeH TPy MoHorpadgus ,, YpaBjieHHe HA 3aCTPAX0BATeJIHUTE

omepanuu‘

B MonorpadwusTa ce akieHTHpa BBPXY YIPaBICHHETO Ha 3aCTPAaXOBATEIHUTE OIEPAIld KaTo
CBIIECTBEHA M CHENU(PHUIHA YaCT OT MEHHUKMBHTA, KOSATO JIOTPHHACA 3a JOXOJHOCTTa Ha
3acTpaxoBaTesHaTa KOMIIAHUS.

OfexT Ha MOHOTPadCKOTO U3CIIEABAHE € 00I103aCTpaxoBaTeIHATA KOMIIAHUSL.

Te3arta, KosITO ce 3alUTaBa, €, Ye YNPABICHUETO HA 3aCTPaxOBATCIHUTE OIEPAllMU MOXKE Ja ce
ONTHMH3HPA IOCPEACTBOM ChUEeTaBaHE HA TPaJULUOHHU U CbBPEMEHHH YIPaBJICHCKH ITOIXOH U CPEIICTBA
U TSIXHOTO €()eKTUBHO OOBBP3BAHE C JOXOJHOCTTAa HA KOMITAHUSATA.

Lesara Ha MOHOTPah)MIHOTO M3CIEABAHE € J]a Ce CHCTEMAaTH3Mpa KOHIEMIUATA 3a yIpaBIeHHe Ha
3aCTPaxOBaTEIHUTE OTEPAIMY U J1a Ce 04YepTasT OCHOBHHUTE W BaXKHU MOIYJISIPHH MOJXOIN M CPECTBA 32
yIIpaBJICHHUE Ha 3aCTPAaXOBATECIHUTE OINEPALMHU, KAaKTO U J]a CE IPEJI0KAT Bb3MOKHN HACOKH U IPETIOPBKU
3a TOBa yIpaBJICHUE.

3a peanM3upaHeTo Ha IOCTABEHATA LeJl Ha M3CJICIBAHETO CC N3BEXKAAT [BE IpynH 3aaa4m. IIspBaTa
rpyra uMa TeOpPETUKO-METOJ0JIOTHIEH XapaKTep, BToparta rpyra € ¢ IPaKTHKO-TIPUIIOKEH XapakTep.

W3noxeHneTo e CTpyKTypHpaHoO B TPHU OCHOBHHM YacTu. B mbpBa riiasa ,, TeopeTnko-MeTo/ 100 HIHA
acTieKTH Ha YIPaBICHWETO Ha 3aCTPAaXxOBaTEIHWUTE OIEpalh ce OTKPOSBaT CBHIIHOCTHUTE
XapaKTepUCTHKH Ha YNPaBICHWETO Ha 3acTpaxoBaTeIHMTE omeparuu. l3Bexkma ce 00XBaThT Ha
3aCTPaxOBaTEIIHUTE OINEPAMH, KAKTO M YIPABIEHHETO HA MPOIYKTH, MPOJaKOW, MOINMHMCBAYCCKUTE
orepanyy ¥ YHpaBJICHUETO Ha IIETHUTE Npe3 (YHKLUMHUTE Ha YNPABICHHETO - PBKOBOACHE, IUIAHUPAHE,
opranm3upane M KoHTpoin. @DyHKOHATA IUIAHUpAaHE € pasrieflaHa MOCPEICTBOM CTPATErHYECKOTO
IUTAaHUpaHe W W3MOJI3BAaHUTE (DUPMEHHM CTpaTerny. B oTAenHnMTe 4YacTH Ha IbpBa IJ1aBa Ce IPABAT
00o0maBany U3BO/M, OTKPOABAT KJIIOYOBH BBIIPOCH, MPOOJIEMH M HACOKHM Ha pa3Buthe. Ha kpas Ha
rjaBaTa € IpeJIoKeHa MeTOJUYECKa CXeMa ¢ eTAallUTe U OCHOBHUTE 3aJlauyl 33 U3IIBJIHEHUE B IIpolieca Ha

yIIpaBIIeHHUE.



Bropa rmaBa ot monorpadwusra ,IIpaBHa pamka u perymanus Ha EC* BKiIrouBa HOpMaTHBHHUTE
MpaBmiia, KOUTO PEryIHpaT 3acTpaxoBaTeIHUTE ONEpaIllii y Hac W Ha HUBO obOm EBponeiicku mazap c
(OKyC BBPXY pa3pOCTPAHESHUETO HA 3aCTPAaXOBATECIHH MPOAYKTH U YIPABICHUETO HA IICTH.

W3cnenBaneTo Ha JOXOJHOCTTAa Ha 3acTpaxoBaTellHATa KOMIIAHWS B TpeTa IrjlaBa € CBBP3aHO C
ompezeliTHe Ha MapaMeTpuTe My, NeUHUpPAHEe HA PEIICBAHTHH IMOHATHS M M3IO0JI3BaHU KpuTepuu. B Tazu
BpB3Ka CE TIPABU aHAIN3 HA PE3yITATUTE HA HAIIMOHAIHUS 00II03acTPax0OBaTEICH Mma3ap, KOUTO BKIIOYBA
HETHU TEXHUYECKH PE3YJITATH, HETHU ONIEPATUBHU PA3X0JIH, MPUXOIU OT MHBECTUIIMHU U NTeYasioa B IepHO/T
2017 — 2021 r. Pesynratute OT M3CIEABAHETO ca 0OOOIICHU, HAIIPABEHU Ca W3BOJM 10 TPYINHU 3a7add U
MPEUIOKCHN MPETOPhKU U HACOKH 3a MOJ00pSBaHE YIPABICHUETO HA 3aCTPAXOBATCIIHUTE OIEPAIlldU B

3acTpaxoBaTejHaTa KOMIIaHHWA.

IL. Momnorpadmus ,,Meroau 3a ynpapJjieHHe HA PUCKa HA 3aCTPaxoBaTeJHATA

KOMIIaHUA*

MoHorpaduara cucTeMaTH3Upa KOHLENLUATA 3a yIpaBJICHUE Ha pHCKAa Ha 3acTpaxoBaTelHaTa
KOMIIAHUS U Te3aTa, KOSATO Ce 3allluTaBa B MOHOrpadusira e, 4ye N3M0I3BaHeTO Ha MOAXOAAIIN METOAHN 32
yIIpaBJICHHE HA PUCKA U MEHUIKMBHTBT TpaHCHOPMHUPAT PUCKA B CTOMHOCT. B mbpBa m1aBa e o0orateHo
CBIBP)KAaHUETO HA PUCKA Ha 3aCTPaXoBaTeIHATa KOMIIAHMS U Ha NPHUCHILUTE 3a HEsl PUCKOBE.

Bropa rnasa pasriexia nmporechT Ha YIpaBiIeHHE HA PUCKA Ha 3aCTpaxoBaTelHaTa KOMIAHHS U
CHOTBETHHTE €Taly B HETO, BKJIIOYUTEIIHO IIEIM 1 33/1a91 B pAaMKHUTE Ha Te3H CTHIIKH, TOXOIN U METO/IH,
KOHUTO HaMHpart npuiokeHue. ChlecTBEHa 4acT B Ta3U IJ1aBa MPEACTaBIIsABAT U3JI0)KEHUETO HA METOIUTE
3a yIpaBJIE€HUE Ha pHUCKa Mpe3 NpHU3MaTa Ha TIXHOTO MPaKTHUYECKO NMpuiioxkeHue. IIpaBsT ce KOHKpEeTHH
IIPENOPBKU U HACOKU B TOBA OTHOILEHHE. B pe3ynTar Ha HanpaBeHUs TEOPETUUEH U MPAKTUUECKH aHAIIU3
Ha TIpoIieca ¥ METOIUTE 3a YIpaBJICHHE Ha PHCKA B 3aCTpaxoBaTelHaTa KOMIIAaHWSA B Kpas Ha TjaBaTa €
000co0eHa MeToTMuecKa CXeMa 3a yIpaBJIeHHe Ha PHCKA.

Tpeta r1aBa mpeacTaBs MPAaKTHUECKO M3CIIEBAaHE HA MPUIOKEHNETO Ha METOHTE 33 YIpaBJICHHE
Ha pHCKa Ha OBATapcKus 00IIO3acTpaxoBaTeNeH Ma3ap KaTo 10 W KOHKPETHO IO OTHOIIEHHE Ha
3aCTpaxoBKa ,,ABTOKAacko' 3a M30paHO JAPY)KECTBO UYpe3 EMIIMPHUYHO H3CJIEABAaHE, BKJ. EMITMPHYHO-
COLIMOJIOTMYECKO M3cJie/iBaHe o] ¢opMara Ha aHkeTa. OOOOLICHHU ca pe3y/iTaTUTe OT TOBA M3CIICABAHE,

HampaBCHU Ca U3BOJU U U3BCIACHU NPCIIOPHKU 1O HAIPABJICHUA HA U3CIICABAHCTO.

III. Crarus, ny0JuKyBaHa B HAYYHO U3/IaHHUe, pepepupaHo U HHAECKCHPAHO B
CcBeTOBHaTa 0a3a JaHHM C HAYy4YHA MH(popManus

e “Risk management in the insurance company”



PuckbT (prickoBeTe) € B OCHOBATa Ha JISHHOCTTA Ha 3aCTPaxoBaTeIHA KOMITAHHS, KOSITO KOHIICTIIIHS
MIpejyIara 3acTpaxoBaTellHa 3aIUTa CPelly PUCKOBE MPH ONPEIeNICHN YCIOBHA. YTIPaBICHHETO Ha PHCKA
ce pasriek/ia KaTo MOCJIeA0BaTEeHO [TPUJIaraHe Ha YIpaBlIeHCKH MOXO0/IH, METO/IN 3a WAeHTH(DUIMPaHE,
aHaJM3MpaHe, OlIEHKA, EIIMMHHUPAHE WM OrpaHnYaBaHe Ha HAOIF0IaBaHUS PUCK.

O0eKT Ha M3cie[BaHeTO € 3acTpaxoBaresiHaTta komnanus. [Ipeamer Ha u3cieBaHe € ynpaBlIeHUETO
Ha pucka. Lleara Ha W3crIenBaHETO B CTATHATA € Ja Ce MPOYYM M CHUCTEMaTH3Mpa KOHIEMIHATA 3a
yIpaBlieHHe Ha pUCKA Ha 3acTpaxoBaTelHATa KOMIIAHHS, KaKTO ¥ BHIOBETE PUCKOBE, NMPHUCHINU Ha
oOmro3acrpaxoBaTeiHaTta kommnanus. OuepraHu ca BB3MOXKHHTE (opMH (METOIH, MHCTPYMEHTH) 3a
yIpaBJieHHe Ha PHCKa Ha 3aCTpaxoBaTelHaTa KOMIIaHUs. 3a [eJIUTE Ha YIPaBICHHETO Ha PHCKa B CTATHSTA
ce IojuepraBaT 3HAYEHHETO Ha WH(oOpMalnusATa 3a pa3BUTHETO Ha pHUCKA, HW3YHUCIIABAHETO Ha
3acTpaxoBaTeIHUTE MPEMHHU, Pa3NpECTICHUETO Ha pe3epBHTE, MPE3acTPaXxOBAHETO W HHBECTHIIUHTE.
Oueprany ca eTanuTe B Ipoleca Ha YIpaBJICHUE W U3IIOJI3BAaHUTE METO/IM B €Tara Ha WAeHTH(UIIpaHe,

aHaJIn3 U OIICHKA Ha YIIPaBJICHUCTO HA PUCKA.

IV. Crarnu u noxaaau, my0JqIuKyBaHu B Heped)eprupaHHu CIIMCAHUS ¢ HAYYHO
peneH3UpaHe WK MyOJMKYBAHHM B PeJaKTHPAHU KOJEKTHBHHM TOMOBE

e ,Applicable European insurance regulation”

IesTa Ha cTaTHs € Aa CUCTEMATU3Upa BOJACLIUTE IPaBHU U3UCKBAHMS B IIPAKTUKATa B paMKHUTE Ha
001K Ma3ap C aKLEHT BbPXY Pa3IpPOCTPAHCHUETO HA 3aCTPaxOBATEIHH HPOIYKTH.

Crarusra pasriaexaa eBporeiickata perymiams, BbBeJeHa Ha ObIrapcKusl 3acTpaxoBaTeleH mas3ap
clle]l NPUCBHEAUHSABAHETO KbM EBpomelckusi cbr03. AKLEHTHT € IOCTABEH BbPXY OCHOBHUTE IPAaBHU
IPOMEHM, BBBEJCHU B OCHOBHUTE 3aKOHU U PErIAMEHTUTE M JUPEKTUBUTE, KOUTO YIPABISIBAT
3acTpaxoBaTeJHHS Ma3ap ¥ OM3Heca, KaKToO M TXHOTO BB3/ICHCTBHE BBPXY 3aCTPAXOBATEIIHUTE OTICPAIIN.
CpmectBenn B o0xBaT ca JlupexkTmBata 3a pasmpoCTpaHEHWE HA 3aCTPaxOBaTEIHHW MPOIYKTH,

3aCTanOBaTeJIHaTa peryianus 3a 3aliruTa Ha JJUIHUTE JaHHU, 3aKOHBT 3a M3IMPAHCTO Ha IMapu U Ap.

° ,,Hpnnomenue Ha METOAUTE 3a yIIPpABJCHHUEC HA PUCKA HA 3aCTPAaXOBATC/JIHUTE

KOMIIAHUHU*

BaxHO MACTO B CTPaTEern4eckoTo yNpaBiIeHHE Ha 3aCTPAaXOBATEJIHATA KOMIIAHUSA U YIPABICHHETO
Ha pHCKa 3aeMaT PUCKOBETE KaTO Bh3MOXHOCT J1a ObJaT pean3upany 3aryOr 1 TIXHOTO yIpaBlIeHNE Ype3
METO/H, HACOUYCHU KbM HaMalsiBaHe, KOHTPOJI U (PUHAHCHpaHE Ha TEe3U PUCKOBE.

[IpomechT Ha ympaBieHHe HA PUCKa € HENPEeKbCHAT W PA3BHBAI CE C SICHO paslpejiesicHHe Ha

3aIbJDKCHUATA HA CIIYXKUTCIUTC, 3aHMMaBallyd CC C YIPaBJICHUCTO UM B M U3BBH 3acCTpaxoBaTciiHaTa
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kommnanug. QoKyCchT € BBPXy PHCKOBETE HA 3acTpaxoBaTelTHATa KOMITAHUS M THPCEHE Ha ITOAXOJISIIN
METOJT 32 YIPaBJICHHAE Ha PHCKA.

Leara Ha craTusATa € J1a c€ CUCTEMaTH3UPaT PUCKOBETE M Bh3MOXKHUTE METOJIU 33 YIPaBJICHUE C
MIPUIIOKUMOCT B TIPAKTHKATA.

Bonemiata Te3a e, 4ye MeToauTe 3a yNpaBleHHWE Ha PUCKAa B 3acCTpaxoBaTellHATA KOMIIAHHS MMat
MIPHUCBHINO U OMPABIAHO, ITHJIHO WM YACTHYHO MPWIOKEHUE U TPSOBA Ja ce OTIMYaBaT ¢ KOMIUIEKCHOCT.
KoMIniekcHUST Xapakrep U3UCKBA MU UHTETPUPAHO MIPHUIIOKEHHE Ha METO/IMTE 3a YIPaBJIEHHUE, 110 PUCKOBE
W HUBA — ,,HUBO 3aCTpaxoBaTeIHA KOMIIaHUs‘, ,,HUBO 3acCTpaxoBaTelIHa KOMIIAHUS W 3acTpaxoBaTeleH
MIPOJTYKT.

B crarusita e npeicTaBeH METOAO0IOTHYECKH MO/IX0/] 38 MPUIIOKUMOCT Ha METOJIUTE 32 YIIpaBIIeHHE

Ha pHCKa 10 BUJIOBE PUCKOBE.
e ., YnpasjeHue U yCTOHYMBO Pa3BUTHE HA 32CTPAX0OBATEJIHATA KOMIIAHUA

B crarusrta ce nscneaBar HAKOM acHEKTH OT YIPABJIEHHETO Ha 3aCTpaxoBaTe/lHaTa KOMIIAHHUS C Ll
YCTOIUMBOTO pa3BUTHE Ha OM3Heca. ToBa e oTnpaBHa TOUKa IPU U3TPAXKJaHe HA KOPIIOPATUBHATA U ONU3HEC
CTpaTerus Ha 3acTpaxoBaTellHaTa KOMIAHUA. YCTOMYMBOTO pa3BUTHE Ha OW3HEca € M KpailiHa Ie] Ha
OCHOBHUTE JIEHHOCTH Ha 3aCTpaxoBaTels, KaTo:

- BB3ME3/ABaHE HA 3aCTPaXOBAHHUTE MIPH HACTHIIBAHE HA MOKPUTHTE PHUCKOBE IO 3aCTPAXOBATEIHUTE
JIOTOBOPH,

- yIIpaBJeHHE HA pUCKa CbOOPa3HO MPUHIMIINTE B 3aCTPAXOBAHETO,

- TIpeIOCTaBsSHE Ha CTOMHOCT 3a 3aCTPAXOBaHMTE,

- yIpaBJeHHE Ha MIETUTE CHOJII0aBaliki KOPEKTHO IIIAIaHe M0 JOTOBOPHUTE YCIIOBHS, KAUECTBEHO
00CIy)KBaHe Ha KIIMCHTUTE 1 MUHHMMAJIHU Pa3XO[H,

- JIOXOJIHOCT IPY MHBECTHPAHETO Ha CPE/ICTBATA OT 3aCTPAXOBAHE.

OTkpoeHHN ca OCHOBHHUTE (aKTOPW 3a YCTOWYMBOTO Pa3BHUTHE HA 3aCTpaxoBaTeIHATa KOMIIAHWS,
CBBP3aHM CHC CTPATETMYECKOTO IUIAaHUpaHe M ASHHOCTHTE, Kacaelly 3acTPaXOBAHETO: IOAIICBAYECcKa,

YHIpaBJIC€HUEC HA IETUTEC, YIIPABJIICHNC HA UHBECTUIIUNUTE U A AMUHUCTPATUBHUTE Pa3X0oau U JIpP.
e ,Development of Life insurance sector in the Bulgarian economy”

OCHOBHOTO meJI, KOSITO € IOCTABEHA B M3CIEABAHETO € NPOCIEAsSBAHE U aHAIU3 Ha Ia3apHaTa
cnienuQuKa, pa3BUTHE ¥ NMEPCIIEKTUBH Ha KMBOTO3aCTPaxOBaTEeIHNSA CeKTOp B brarapus.
[IpoyuBanero ce Gokycupa BbpPXy CICIHUTE aCHEKTH B Pa3BUTHETO HA XXMBOTO3ACTPAXOBATCITHUS

cexTop B bbarapus:



- CoecTsiBaHe B )KHBOTO3aCTPaXOBaHE KaTO aNTepHATHBA HA APYTH WHBECTHIINH (OaHKOBH JICTIO3UTH,
MIEHCUOHHY (DOHIIOBE).

- Bpb3kara Ha nmokpuTHSATA TI0 3[PaBHO 3aCTPaxOBaHe C TIOKPHUTHITA 110 3acTpaxoBKa JKMBOT, KakTo
U ChC 37paBHOTO ocurypsiBane ot H30K.

- JlombJHHUTENHY TaHBYHU O0JIEKYCHUS 32 (PU3UUECKH M FOPUIUYECKH JIUIIA, CKITFOYIIIHN 3aCTPaXxOBKa
Kusor.

- IIpenumMcrBara Ha KOMIAHUUTE, KOUTO KYITyBaT 3[paBHU 3aCTPAXOBKU KaTO COLMAITHA TPHI00HBKa

3a CIIY)KUTCIIMTC CH.

OuepraHu ca XapakTEpUCTUKHUTE HA HSIKOM OCHOBHU BUJOBE KHBOTO3aCTPAXOBATEIHH MPOJYKTH,
TAXHOTO HPHJIOKEHNE U MPEANMCTBA, CHOTHECEHO €UH KBbM JIPYT W KbM JAPYTH (PMHAHCOBH MPOTYKTH U
yernyru. OcobeHo BHHUMaHHE € OOBpPHATO Ha 3APABHOTO 3acCTPaxoBaHE IPEABH[ 3HAYCHHETO MYy 3a
Pa3BUTHETO HA JKUBOTO3AaCTPAXOBAHETO Ha OBJITApPCKUS 3aCTpaxoBaTENCH 11a3ap, HErOBUTE MPEANMCTBA U
Ap.

AHanu3upaHo € pPa3BUTHETO HA HAIMOHAIHMS >KMBOTO3acTpaxoBaTeleH Na3ap Ha (oHa Ha

eBpOHeﬁCKHH 1 CBETOBHMUA I1a3ap.
¢ “Financial management in the activity of insurance companies”

Cratusita JeUHHpPA CHIIHOCTTa U 00OCHOBaBa HEOOXOIUMOCTTA OT (PMHAHCOB MCHHDKMBHT B
JCHHOCTTA Ha 3aCTPAXOBATCIIHUTE KOMITAHHH.

Henra, xosITO € TOCTaBeHa € Ja ce u3BeAc crmermdukara Ha (UHAHCOBUS MEHUIKMBHT B
3aCTPaxOBAHETO U J]a C€ 0UEPTAAT IPEANMCTBATA HA KOHTPOIMHTA KaTO (PYHKIINS U 9aCT OT YIPABICHUETO
3a OCHT'ypsiBaHE Ha HEOOXOMMaTa TIaTe:KOCIIOCOOHOCT.

W3BeneHa e possaTa U MACTOTO Ha (PMHAHCOBHS MCHHUDKMBHT W KOHTPOJIMHT B OpraHH3allMOHHATa
CTPYKTypa B 3aCTPaxOBaTCIIHUTEC KOMITAHUH, KAKTO U IEJIUTE U 3aJa4uTe Ha (DMHAHCOBUS MEHHIDKMBHT B
Tsx. Pasrnenanu ca oOekTuTe M PyHKIMUTE Ha (PUHAHCOBHS MEHUIKMBHT H € OLICHCHA CIieIU(urKaTa Ha
KOHTPOJIMHTa B Ta3W MpoOJeMaTHKa W KOHKPETHO pOJIATa My 3a aHajM3a Ha OTKIOHCHHSTA MEKIY

JEHCTBUTEIIHUTE U IUIAHUPAHUTE PE3YITATH.

e “Prospects for the development of motor third party liability insurance on the

Bulgarian insurance market”

HeJITa Ha HY6J'II/IK3.]_[I/I$IT3. € Ia CC pasrjicaar aKTyaJHUTC W BaXHU 3a 06H_ICCTBOTO HpO6J’IeMI/I,
CBbpP3aHU C CIUH OT Haﬁ-pa?;l'[pOCTpaHeHHTe 34CTPAaxoOBaTCJIHU MPOAYKTH — 3aCTpaxOBKa ,,Fpamnaﬂcxa

OTFOBOpHOCT“ Ha aBTOMOOHIINCTHUTE.



JoKIaasT pasriexia U aHaIu3upa U3I0JI3BAHETO HA 3acTpaxoBka "['paxxjaHcka OTTOBOPHOCT" Ha
aBTOMOOMJIMCTHTE Ha HAIIMS 3aCTpaxoBaTelsieH a3ap. HampaBeHn ca KOHKpETHH IPOYYBaHUS 32 PEATHOTO
IOPUCBCTBUE Ha 3acTpaxOBKaTa Ha MECTHHS Ia3ap M aBTOMOOMJIHOTO 3acTpaxoBaHE B
0011103aCTpaxoBaTeIHNS MOPTQENT Ha eBPONEHiCKO HUBO. AKLICHTHPA CE HA IPOOJIEMUTE U TEHICHLMHUTE B
MIPUJIOKEHHETO M INpeUIoKeHaTa cucreMa ,,boHyc-manmyc”. IlocodeHu ca NOMBIHUTENHU ChbOOPaKEHUSA
OTHOCHO CUCTeMaTa ,,boHyc-Mairyc”, KaTo € OLEHSBA POJIATa HA CUCTEMATA 3a CIPABEJIMBO IIJIAIAHE HA
3acTpaxoBaTeJHUTE TpeMur. OTUUTA CE U MOJIOKUTEIHUSAT ONUT Ha €BPOIIEHCKUA 3acTpaxoBaTeleH mas3ap.
B uznoxxenueTo Ha noknaga ce GoKycupa M BbPXY APYTHM PETYIATOPHU M APYrd (HakToOpH, ONpenesain

Pa3BUTUCTO HA Mmazapa.
e ,Financing and financial stability of insurance companies”

IIEJITa Ha JOKJadga € Aa CUCTCMATH3Hpa KakK q)HHaHCI/IpaHeTO Ha 3aCTpaxoBaTcjiHaTa JEUHOCT U
Ha6I/IpaH6TO Ha HCO6XO,I[I/IMI/ITC CpCACTBa Ca rapaHT 3a aJICKBATHO H3I'bJIHCHUC Ha 3aAbJDKCHHATA KbM
34CTPAaxXOBAHUTEC U MPCAINIOCTABKA 3a (1)I/IHaHCOBa CTaOHITHOCT.

Pasrnenanu ca cucteMuTe Ha (bl/IHaHCI/IpaHe U OCHOBHHUTE BUI0BE (I)I/IHaHCI/IpaHe. CDOKYC € ITOCTaBCH
BBpXY HU3TOYHHOWUTE Ha CPEACTBa 3a TCKYILIO (bI/IHaHCI/IpaHe Ha JeHHOCTTa Ha 34CTPaxoOBaTCJIHUTC
KOMIIaHHH.

IlocoueHu M OIIGHEHU Ca HAKOHU q)HHaHCOBI/I IMOKa3aTCJIM KaTo IIOKa3aTCjIu 3a pCHTa6I/IJ'IHOCT,
BB3Bpallla€MOCT Ha aKTUBUTC U Ha CcOOCTBEHUS KamuTall, JUKBUJHOCT, KAKTO 1 OCHOBHHUTEC IMOKA3aTCIIM HAa

3acCTpaxoBaTejiHaTa CTATUCTUKA.

V.  Cryaus, ny6JaumkyBaHa B HepedeprpaHo ciicaHHe ¢ HAYYHO peleH3upaHe WK
Ny0JIMKYBaHH B PeJaKTHPAHU KOJIEeKTHUBHH TOMOBE

e ,3acrpaxoBaTe/IHU acneKTH HAa UHKOTBPMC M Kapro 3acTpaxoBaHeTo*

Ienra, KOSTO € IOCTaBEHA B CTYIUSATA € J1a C€ 0YEPTAE 3HAUUMOCTTA U 3aCTPAXOBATEIHUTE ACIIEKTU
Ha ,,JJHKOTBpMC® KaTO a/JeKBaTHA 3acCTPaxOBaTelHA 3aIlMWTa Ha MEXIYHapOJHHSA CTOKOOOMEH, T.e. Ha
IPEBO3HUTE TOBApHU IO BpEME Ha TPAaHCHOPTHpaHE. 3a LENIUTE Ha 3aCTPAXOBAaHETO Ca BAaXKHM Hal-Bede
PHCKOBUAT €JIEMEHT Ha T€3U CHENKH, YCIOBUs, 10TOBOPH, KaTO MPEANOCTaBKa 3a CKIIOUBAHETO HA Kapro
3acTpaxoBKara.

W3BeneHo € 3a KOM BMJOBE TPAHCIOPT € MOAXOMIIIO M3MOJA3BAaHETO HA BUJIOBETE CHENKU
.HKOTBpMC® — cnenka ,,OpaHKO 3aBOA — YTOBOPEHO MSCTO, clieska ,,dpaHko mpeBo3Bad™ U Ap. Haj

CAMHaACCCT BUIOBE COCIIKH. 3aCTanOBaHeTO B Ciiy4dad IpocCiic/idBa OCUT'YPABAHETO Ha 3aCTpaxoBaTC/IHA



3alruTa Ha BUJOBETEC TOBAPU, IIPEBO3BaAHN C BCUYKU BUJOBC TPAHCIIOPT U HE3aBUCUMO OT CTPAHUTE, KBJCTO
CC TpaHCTIOpTHUpAT, C'bO6p33HO BHUIOBETEC CACJIKU, ITOCTHU PA3SHOCKHU U 3aCTPAXOBATCIICH PUCK.
B CTyauATa € OYCpPTaHa U 3HAYMMOCTTA U MPUIIOKUMOCTTA Ha TPUTC 6a3oBuU HHCTUTYTCKHU Kapro

KJIay3H 110 BUJOBC TPAaHCIIOPT CbC CHbOTBCTHUTEC IMOJIC3HU CHBETU.

VI. Ily0aukyBaHa riiaBa oT KOJIeKTHBHA MOHOTpadus ,,/IlurnrajieH MapKeTHHT B

COLMAJIHUTE MPEKH HA 3aCTPAXOBATEJTHH KOMIIAHUMT

Ileara Ha wn3cnezBaHe B CTyAUsTa € Ja C€ IMOKaXe MOJE3HOCTTa HAa HOBUTE JUTHUTAIHH H
MH()OPMAIMOHHY TEXHOJIOTUH U IIPUCHCTBUETO UM B (DUHAHCOBHS M 3aCTPAaXOBATEIEH CEKTOP.

ApryMEHTHpPaHO € MpPeACTaBeHO MHTEIPHPAHETO Ha TPAJUIMOHHUS U AWTMTAIHUS MapKeTHHT. Te
TpsiOBa Jla CHIIECTBYBAT 3a€HO M Ca B3aMMHO JIOITBJIBAIIH CE ,,IT0 BT KbM KIHEHTa".

JIMTHTAITHUAT MapKeTHHT € HacOueH KbM IIOCTHTaHe Ha PE3yNTaTH, JOKATO TPaIUIHOHHUSIT
MapKeTHHT ce (OKycHpa BbPXY B3aHMMOAEHCTBHETO € KJIMEHTA Ype3 MHCTPYMEHTHUTE My KaTo peKiama u
JpYTH.

Otunra ce, 4e BBBEXKAAHETO Ha AMIHTAJHUS MOJXOJ B 3aCTPaXOBAaHETO € CIOXHA MaTepus, HO
HeroBaTa BbTPEIIHATA OpraHM3alus, IUHAMHYHOCT M KOMIUIEKCHa paboTa ca wLesnechoOpasHH 3a
U3MOI3BAHETO Ha JUTUTAIHUS MOJXO/ OT 3aCTPaXOBaTEITHUTE KOMIIAHUH U 33 OTUYUTAHE IPUCHCTBUETO HA
3aCTPaxoBaTEJIHUSI CEKTOP.

ToBa e WIIOCTPHUPAHO C MPAKTHYECKOTO MPWIOKEHHWE Ha TpHMepa Ha OHJIAWH mpojaxkdara Ha
3acTpaxoBaTesleH NMPOAYKT B JKHMBOTO3aCTPaXOBAaHE M AMIHTAJICH IPOLEC MPH 3aBEXKIAHE HA IIETH Ha
JIOKaJHHUSA Ma3ap.

OO0ocHOBaHa € MOJIE3HOCTTa HA 3APABHOTO 3aCTPaxOBaHE W JUTHTAIHUS MapKETUHI IO HOBUS IbT
KbM KJIMEHTa Ype3 HOBUTE JUTHTAIHM TEXHOJIOTHH Ha IpPUMEpa Ha 37[paBHA 3aCTPaxoBKa M JUTHTATHU

MAapKCTUHTOBU KaMITaHUU.

VII. CwbaBTop B my0JMKYBaH YHUBEPCUTETCKH Y4eOHUK ,,O01110 3acTpaxoBaHe.

IpyuHIUNM U MpaKTHKA.*

C’bIl”bp)KaHI/IeTO Ha y‘le6HI/IKa e oboraTeHo ¢ HOBH U AKTyaJIHhu TCMHU CBbP3aHU C:
1. IIspBavacr-r71.6.2.2,1.7,10, 12, 14, 17, 18, 21, 22, 23.
- PammonamHOTO KymyBaHe Ha 3acTpaxOBKa — pas3rjle[JaHd ca Ba)XKHM acleKTH 3a n30opa Ha
3acTpaxoBarelieH MPOAYKT, 3aCTpaxoBaTeIHa KOMIIaHUS U OpOKeD;

- YmpapieHue Ha pUCKa NMPHU 3aCTPAXOBAHETO — CHITHOCT U TEXHUKH;



3acTpaxoBaTeslHO O0E3METeHHEe — XapaKTepUCTHKA H OCOOCHOCTH, OTHOIIEHHE KBbM
3acCTpaxoBaTejiHaTa CyMa U UHTCPEC,
PasHockuTe B 3acTpaxOBaHETO — pa3rpaHUYaBaHe MEXAy ,,pa3xold™ | ,pa3sHOCKH B
3aCTPaxOBaHCTO, BUAOBETC PA3BHOCKU U TAXHOTO pPaA3NPCIACIICHUC. Baumanue e 06’praTO Ha
MOJIMTUKUTE 3a MPUEMJIMBO OrpaHUYaBaHC WM HaMAJIIBAHC Ha PAa3HOCKHUTE Ha 3aCTPaxoBaTCIIA;
DOHJIOBETE U PE3EPBUTE B 3aCTPAXOBATEIHOTO APYKECTBO;
Hpe,HI[OFOBOpHaTa I/IH(bopMa]_[I/I}I N HAYUHUTE 3a CKIIFOUYBAHC Ha 3aCTPAaXOBKa,
C’LH.[HOCTTa " C€TaIllUTEC IIpU J'II/IKBI/IZlaHI/ISITa/ YPCXKAAHCTO HA HICTH,
3aCTanOBaTeJ'IHI/IHT nasap B MHCTUTYIIMOHAJICH, TCPUTOPUAJTICH U JAPYTrU aCIICKTH WU HACOKUTC 3a
Pa3BUTUC B 3aCTPAXOBAHCTO.

2. Bropa uacr — 10 raasa T. 4, raasm 11, 12, 13, 14, 15, 16, 17.
3acTtpaxoBaHe cperry Oe3paboTuiia, MpH CIOPTOBE, Ha KaTacTPO(PUUHH PHUCKOBE, IPYIH

CHGL[I/I(I)I/I‘IHI/I 3aCTPaxoOBKH, JKUBOTO- 1 3/IJpaBHO 3aCTpaxoOBaHE, MPE3aCTpaxOBaHEC.
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I. Habilitation monograph ,,Management of the insurance operations“
The monograph focuses on the management of insurance operations as an essential and specific part of
management that contributes to the profitability of the insurance company.
The object of the monographic study is the general insurance company.
The thesis that is defended is that the management of insurance operations can be optimized by combining
traditional and modern management approaches and tools and effectively linking them to the profitability
of the company.
The purpose of the monographic study is to systematize the concept of insurance operations management
and to outline the main and important popular approaches and means of insurance operations management,
as well as to propose possible guidelines and recommendations for this management.
For the realization of the set goal of the research, two groups of tasks are derived. The first group has a
theoretical-methodological nature, the second group has a practical-applied nature.
For the realization of the set goal of the research, two groups of tasks are derived. The first group has a
theoretical-methodological nature, the second group has a practical-applied nature.
The exposition is structured in three main parts. In the first chapter "Theoretical-methodological aspects of
the management of insurance operations" the essential characteristics of the management of insurance
operations are highlighted. The scope of insurance operations is derived, as well as product management,
sales, underwriting operations and claims management through the functions of management - leading,
planning, organizing and controlling. The planning function is examined through strategic planning and the
company strategies used. In the separate parts of the first chapter, summarizing conclusions are made, key
issues, problems and directions of development are highlighted. At the end of the chapter, a methodological
scheme with the stages and the main tasks to be performed in the management process is proposed.
The second chapter of the monograph "Legal framework and regulation of the EU" includes the normative
rules that regulate insurance operations in our country and at the level of the common European market
with a focus on the distribution of insurance products and claims management.
The study of the profitability of the insurance company in the third chapter is related to determining its

parameters, defining relevant terms and criteria used. In this regard, an analysis of the results of the national



non-life insurance market is made, which includes net technical results, net operating costs, investment
income and profit in the period 2017 - 2021. The results of the research are summarized, conclusions are
made by groups of tasks and recommendations are proposed and guidelines for improving the management

of insurance operations in the insurance company.

II. Monograph ,,Methods for risk management of the insurance company*

The monograph systematizes the concept of risk management of the insurance company and the thesis
defended in the monograph is that the use of appropriate risk management methods and the management
transform risk into value. In the first chapter, the content of the risk of the insurance company and its
inherent risks is enriched.

Chapter two examines the insurance company's risk management process and the relevant stages within it,
including objectives and tasks within these steps, approaches and methods that apply. An essential part of
this chapter is the presentation of risk management methods through the prism of their practical application.
Specific recommendations and guidelines are made in this regard. As a result of the theoretical and practical
analysis of the risk management process and methods in the insurance company, at the end of the chapter
a methodical scheme for risk management is identified.

The third chapter presents a practical study of the application of risk management methods in the Bulgarian
non-life insurance market in general and specifically in relation to Motor casco insurance for a selected
company through empirical research, incl. empirical sociological research in the form of a survey. The
results of this research are summarized, conclusions are made and recommendations are made in the

directions of the research.

I1I1. Articles, published in scientific journal, referred and indexed in the world data base
with scientific information

e “Risk management in the insurance company”

Risk (risks) is at the core of the business of an insurance company which concept is to offers insurance
protection against risks under certain conditions. Risk management is seen as a consistent application of
management approaches, methods to identify, analyze, assess, eliminate or limit the observed risk.

The object of research is the insurance company. The subject of research is risk management. The aim of
the research in the article is to study and systematize the insurance company’s risk management concept
along with the types of risks inherent in the non-life insurance company. The possible forms (methods,
tools) for managing the risk of the insurance company are outlined. For the purpose of risk management,

the article highlights the importance of information on the risk development, the calculation of insurance
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premiums, the allocation of reserves, reinsurance and investment. The stages in the management process
and the methods used in the stage of identification, analysis and assessment of risks management are

outlined.

IV.Articles and reports published in non-refereed peer-reviewed journals or published
in edited collective volumes

e ,Applicable European insurance regulation”

The purpose of this article is to systematize the leading legal requirements in practice within the common
market with a focus on the distribution of insurance products.

The article examines the European regulation introduced on the Bulgarian insurance market after joining
the European Union. Emphasis is put on the key legal changes implemented in the main laws and the
regulations and directives that govern the insurance market and businesses, also their impact on insurance
operations. Substantial in scope are the Insurance Distribution Directive, the Insurance Regulation on the

Protection of Personal Data, the Money Laundering Act, etc.
e ,Application of risk management methods of insurance companies*

An important place in the strategic management of the insurance company and risk management is to take
risks as an opportunity to realize losses and to manage them through methods indicated for the reduction,
control and financing of these risks.

The risk management process is complete and evolving with a clear allocation of duties to employees
dealing with them inside and outside the insurance company. The focus is on the insurance company's risk
management and the search for appropriate risk management methods.

The aim of the article is to systematize risks and possible management methods with applicability in the
practice.

The guiding thesis is that risk management methods in the insurance company have inherent and justified,
full or partial application and should be characterized by complexity. The complex nature also requires an
integrated application of management methods by risks and levels - "insurance company level”, "insurance
company and insurance product level".

The article presents a methodological approach to applicability of risk management methods by types of

risks.
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e ,Management and sustainable development of the insurance company*

The article examines some aspects of the management of the insurance company with the aim of sustainable
business development. This is a starting point when building the corporate and business strategy of the
insurance company. Sustainable business development is also the ultimate goal of the insurer's main
activities, such as: compensation of the insured in the event of the occurrence of the covered risks under
the insurance contracts; risk management according to insurance principles; providing value for the insured;
claims management whereby observing correct payment according to the contractual terms, quality
customer service and minimum costs; profitability when investing insurance funds.

The main factors for insurance company sustainable development related to strategic planning and
insurance-related activities are outlined: underwriting, claims management, management investment and

administrative costs, etc.
e ,Development of Life insurance sector in the Bulgarian economy”

The main purpose that is set in the study is to track and analyze the market specifics, developments and
prospects of Life insurance sector in Bulgaria.
The study focuses on the following aspects in the development of Life insurance sector in Bulgaria:
- Saving in Life insurance as an alternative to other investments (bank deposits, pension
funds).
- The link between Health insurance covers with Life insurance, as well as with Health
insurance from the National Health Insurance Fund.
- Additional tax deductions for individuals and legal entities who have taken out Life
insurance.
- The advantages of companies that buy Health insurance as social benefit for their
employees.
The characteristics of some basic types of life insurance products, their application and advantages relative
to each other and to other financial products and services are outlined. Particular attention is paid to health
insurance given its importance for the development of life insurance on the Bulgarian insurance market, its
advantages, etc.
The development of the national life insurance market has been analyzed on the background of the European

and world markets.
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e “Financial management in the activity of insurance companies”

The article defines the essence and justifies the need for financial management in the activities of the
insurance companies.

The aim that is set is to bring out the specifics of financial management in insurance and outline the
advantages of controlling as a function and part of the management to ensure the necessary solvency.

The role and the place of financial management in the organizational structure of insurance companies, as
well as the goals and tasks of the financial management in them are brought out. The objects and functions
of financial management have been examined and the specificity of controlling in this issue has been

assessed and specifically its role in the analysis of deviations between actual and planned results.

e “Prospects for the development of motor third party liability insurance on the

Bulgarian insurance market”

The aim of the publication is to examine the current and important for the society issues concerning one of
the most widespread insurance products — Motor Third Party Liability insurance.

The report examines and analyses the use of Motor Third Party Liability insurance on our insurance market.
Specific studies have been made on the actual presence of the insurance in the local market and the motor
insurance in the general insurance portfolio at European level. An emphasis is placed on the problems and
trends in the application and the proposed “Bonus-malus” system. Indicated are further considerations
regarding the “Bonus-malus” system, taking into account the role of the system for fair payment of
insurance premiums. The positive experience of the European insurance market is also reported. The
explosion of the report also focuses on other regulatory and other factors determining the market

development.
e ,Financing and financial stability of insurance companies”

The purpose of the report is to systematize how the financing of the insurance activity and the raising of
the necessary funds are a guarantee for adequate fulfillment of the obligations to the insured and a
prerequisite for financial stability.

Funding systems and the main types of funding are reviewed. Focus is placed on the sources of funds for
current financing of the activities of insurance companies.

Certain financial indicators such as profitability indicators, return on assets and equity capital, liquidity, as

well as the main indicators of insurance statistics are indicated and evaluated.
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V. Paper, published in non-refereed peer-reviewed journals or published in edited
collective volumes

e ,Insurance aspects of Incoterms and cargo insurance*

The goal set in the paper is to outline the significance and insurance aspects of "Incoterms" as an adequate
insurance protection of international trade, i.e. of cargo during transportation. For the purposes of insurance,
the risk element of these transactions, conditions, contracts are important, as a prerequisite for concluding
the cargo insurance.

It has been concluded for which types of transport it is appropriate to use the types of deals "Incoterms" -
deal "Ex works " - named place, deal "Free carrier”, etc. over eleven types of deals. The insurance in this
case follows the provision of insurance protection for the types of goods transported by all types of transport
and regardless of the countries where they are transported, according to the types of deals, expenses incurred
and insurance risk.

The paper also outlines the significance and applicability of the three basic institute cargo clauses by types

of transport with relevant useful advice.

VI. Published chapter of collective monograph "Digital marketing in social networks of

insurance companies"

The aim of research in the study is to show the usefulness of new digital and information technologies and
their presence in the financial and insurance sector.

The integration of traditional and digital marketing is argued. They must co-exist and complement each
other 'on the way to the customer'.

Digital marketing is focused on achieving results, while traditional marketing focuses on interacting with
the customer through its tools such as advertising and others.

It is considered that the introduction of the digital approach in insurance is a complex matter, but its internal
organization, dynamism and complex work are expedient for the use of the digital approach by insurance
companies and for performing the presence of the insurance sector.

This is illustrated with the practical application base on the example of the online sale of an insurance
product in life insurance and the digital process of filing claims in the local market.

The usefulness of health insurance and digital marketing on the new path to the customer through new

digital technologies is substantiated on the example of health insurance and digital marketing campaigns.
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VII. Co-author in a published university textbook "General insurance. Principles and

practice.”

The content of the textbook is enriched with new and current topics related to:
1. First part—item 6.2.2, 7,10, 12, 14, 17, 18, 21, 22, 23.

- The rational purchase of insurance - important aspects for choosing an insurance product, insurance
company and broker are discussed,

- Risk management in insurance - essence and techniques;

- Insurance compensation - characteristics and features, relation to the sum insured amount and
interest;

- Costs in insurance - distinction between "costs" and "expenses" in insurance, types of costs and
their distribution. Attention is drawn to policies to reasonably limit or reduce the costs of the
insurer;

- Funds and reserves in the insurance company;

- Pre-contractual information and ways to conclude insurance;

- The nature and stages of the liquidation/settlement of claims;

- The insurance market in institutional, territorial and other aspects and the guidelines for
development in insurance.

2. Second mart — chapter 10 item 4, chapter 11, 12, 13, 14, 15, 16, 17
- Insurance against unemployment, sports, catastrophic risks, other specific insurances, life and

health insurance, reinsurance.
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