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I. XABWINTAIIMOHEH TPY I - MOHOI'PA®US
1. HABILITATION THESIS - MONOGRAPH

Hnues, U., Brusinue na oueumanuzayusima ebpxy UHOUSUOYATIHOCMA U NOBEOCHUEMO 8
opeanusayuoHua cpeda, Eeoemonusn npoovkurvr, 2023, ISBN 978-619-7209-44-0

Bausinue Ha AUTATAIUA3ANUATA BbPXY HHIUBHAYAJTHOCTTA
H IMOBEICHUETO B OpraHvu3animoHHa cpeaa

Pesrome:

MonorpaduyHus TPy pa3ens pa3riexaHaTta TeMa Ha B CMUCIOBHY YacTu. [IbpBara
e QoKycupaHa BbpPXY TEOPETHUHHS acleKT, ONMMCBAKN HACTOSAIIATa CUTyalls, a BTopaTa €
U3CIe10BaTeNICKa, CBbp3aHa ¢ pa3pad0TBaHe Ha METOJOJIOTUS U aHAJIU3 HA EMIIMPUYHHU JTaHHU.
OcHoBHa 11e11 Ha pa3paboTKara € Ja ce NPeJIokKK METOAMKA U /1a C€ U3CIIEBAT EMIIUPUYHO
HarJIACUTE KbM JIUTUTAIU3ALMATA U CBBP3AHUTE C HESI OCHOBHM IIPOLIECH, 3aCATAIN JIUYHHA U
npodecroHalHN B3aUMOOTHOIIICHUSI.

B cTpyKTypHO OTHOILIEHHE TEKCTHT € pa3/elIeH Ha YeTupH riaBu. IIbpBa rinasa onncsa
€KEJIHEBHATa JCMCTBUTEIHOCT IOBIMSIHA OT PA3BUTUETO HA JUIMTAJIHUTE TEXHOJOTUH,
3aroy4Baiiky OT BIMSHUETO UM HAa UHIUBUAYaJIHO HUBO, YeCTaTa UM YIOTpeda U Bb3MOKHUTE
HEraTUBHMU IMOCJIEJCTBUS OT TOBa. Pa3riexxgaT ce acmnekTure 3a Bb3JEHCTBUE U B
MEXYJIUYHOCTHUTE B3aMMOOTHOUICHUS, COLMUAIHU JBWXEHMS, AUTUTAIHU OOLIHOCTH U
NpUATENICTBA. V35CHSBAT ce U HAKOU OT TEHAECHIMHUTE B 00JacTTa B TOBA YHCIIO U3KYCTBEHHUS
MHTEJIEKT, BUPTyalHaTa PEaHOCT, MHTEIUT€HTHATa CPEAA, IETOTO MTOKOJIEHNUE TEXHOJIOTHH 32
0e3xn4yHa KoMyHUKanus u npexoasT oT Web 1.0 kbMm Web 3.0. [IpenctaBenu ca 1 eMOupuyHu
JaHHU 32 UHIMBUAYAIHOTO Bb3IPUEMaHEe Ha TUTUTAIIHUTE TEXHOJIIOTUHU Ha 0a3a MpOBEICHOTO
u3cieABaHe.

BbB BTOpa ri1aBa BHHMAaHHETO € HACOUYEHO KbM HAJIO)KEHUTE IPOMEHU OT
OUTUTAIM3alUsATa HAa OpraHM3allMOHHO HHUBO, 3all0OYBaikM € pabOTHOTO  MSCTO.
JlucraHumoHHata paboTa € H3SCHEHa KaTo MOHSTHE, 3a€IHO C OCHOBHU MpEANMCTBA U
HEJOCTaThIIM, a CHIIO M BIUSHUETO HA OTMUHANATA MaHAeMusTa. Pasrneganu, B KOHTEKCTa Ha
paboTa OT pa3CTOsIHHE, ca MPOU3BOJUTEIHOCTTA, MOTUBAIUATA U OPraHU3AIMOHHUS CTpEC.
3HAYMTEITHO BHUMaHUE € 00BPHATO U Ha JTUIEPCTBOTO M HOBUTE M3UCKBAHUS KbM JTUTUTATHUTE
JTUEPH.

Tpera rinaBa € HacOu€Ha KbM APYT BaXKEH MPOLEC B OPraHU3aLUOHHOTO YIIPABJICHUE, a
MMEHHO KOMYyHHUKanusaTa. [IbpBoHauaiHO ca OmMCaHW BH3MOXKHOCTUTE 32 BBHHIIHA OH3HEC
KOMYHHUKAIUsl TOCPEJACTBOM JIMTUTAIHU  YCTPOMCTBA, TSXHaTa pPa3lpOCTPAHEHOCT,
MOMYJISPHOCTTAa HA OCHOBHHU COLIMAJIHA MPEKU, KAKTO U ay IUTOPUUTE KbM KOUTO Ca HACOUEHHU.
B riaBata ca pasriegaHu M BBTPEIIHUTE OPTaHU3AlMOHHU KOMYHHKAIIUU, BCE MO-Ba)KHATA
poJist Ha cOQTYyESPHUTE MPOIYKTH U TMOI3UTE OT MPABHITHUTE TEXHOJOTUIHH KOMYHHUKAITMOHHU
MHCTpYMEHTH. OCHOBHM XapaKTEpUCTUKM HAa KOMYHHKAlUsl BbB BHUPTyaJIHH EKHUIIH €
Mpe/icTaBeHa B 3aBUCUMOCT OT OCHOBHMTE M3IT0JI3BaHH KaHAJIH 3a Mpe/laBaHe Ha HH(popMalus,
KaTo U TyK c€ cTUra ObJIeHINTe TeHSHIIMN CBbP3aH C Bb3MOXHOCTTA 32 B3aUMOJICHCTBUE B
MeTa BCeJIeHaTa.



B ueTBBpTa r11aBa € OMKMICaHa MOPOOHO METOIMKATA Ha TIPOBEICHOTO M3CIIEIBAHE, KATO
€ BKIIOYeHa WH(OpMamus 3a Iel, MpeaMeT, OOCKT Ha HW3CJIEeNBAaHETO, W3IOJ3BaH
WHCTPYMEHTapuyM 3a ChOHMpaHe u oOpabOTKa Ha JTaHHHU, IOCJIEIOBATEIHOCTTa Ha paboTa,
ONMCaHHWEe Ha BKIIOYCHHUTE BBIPOCH W T.H.. [Ipe/cTaBeHa m mpoBepKaTa 3a HaJEKIHOCT Ha
M3II0JI3BaHUSI HHCTPYMEHT, MTOCPEICTBOM KoeuineHTHT aida Ha Kponbax. Pesynararute ot
MIPOBEICHOTO EMITHPUYHO M3CIICABAHE Ca IOMECTEHH BbB BCSKA OT TJIABUTE, Thid KATO Ca MPSKO
HAaCOYCHU KbM TCOPCTUYHUTC ACTICKTHU PA3IJICAAaHN B TAIX.

Impact of digitalisation on individuality and
behavior in organizational environments

Abstracts:

The monographic work divides the topic into two meaningful parts. The first is focused
on the theoretical aspect, describing the current situation, and the second is research related to
the development of methodology and analysis of empirical data. The main aim of the
development is to propose a methodology and to empirically investigate attitudes towards
digitalisation and related core processes affecting personal and professional relationships.

Structurally, the text is divided into four chapters. The first chapter describes the
everyday reality influenced by the development of digital technologies, starting from their
impact on an individual level, their frequent use and the possible negative consequences of this.
Aspects of impact in interpersonal relationships, social movements, digital communities and
friendships are also discussed. Some of the trends in the field including artificial intelligence,
virtual reality, intelligent environments, fifth generation wireless communication technologies
and the transition from Web 1.0 to Web 3.0 are also explored. Empirical data on individual
perceptions of digital technologies based on the survey are also presented.

Chapter two focuses on the changes imposed by digitalisation at an organizational level,
starting with the workplace. Working from distance is clarified as a concept, along with key
advantages and disadvantages, and also the impact of the past pandemic. Productivity,
motivation and organizational stress are examined, in the context of distance working.
Significant attention is also paid to leadership and the new demands on digital leaders.

The third chapter focuses on another important process in organizational management
- communication. At first, it describes the possibilities for external business communication
through digital devices, their prevalence, the popularity of major social networks, and the
audiences they target. The chapter also discusses internal organizational communications, the
increasingly important role of software products, and the benefits of the right technology
communication tools. The main features of communication in virtual teams is presented
depending on the main channels used to transmit information. Future trends related to the
possibility of interaction in the meta universe are also reached here.

Chapter four describes in detail the methodology of the study, including information
about the purpose, subject, object of the study, tools used for data collection and processing,
the sequence of work, description of the questions involved, etc. The reliability checks of the
tool used is also presented, using Cronbach's alpha coefficient. The results of the empirical



study conducted are presented in each of the chapters as they directly address the theoretical
aspects discussed in them.

II. MYBJIUKYBAHA KHUTA HA BA3ATA HA 3AIIATEH JUCEPTAIIMOHEH
TPY]I

11. BOOK BASED ON A DEFENDED DOCTORAL DISSERTATION

Unues, U., Pazpabomearne na memoouka 3a uscieds8ame 8pb3Kama mexncoy ioepcmeo u
emoyuonanna unmenucenmuocm, Eedemonus npoovkuwwvn, 2020, ISBN 978-619-7209-35-8

Pazpabomeane na memoouxa 3a uzciedsane 6pv3Kama mMexcoy
JIUOEPCMEO U eMOYUOHATIHA UHMETUZEHMHOCH

Pe3rome:

OcHOBHa Te3a, IIpU U3CJIEABAHETO HA BPB3KUTE MEXIY JUAECPCTBO U €MOLIMOHAIHA
MHTEJINTEHTHOCT, €, Ue 3a Ta3| LeJ MOXKE Ja Ce M3rpajy CHCTeMaTHYHa METOJHKa, Oa3upaHa
Ha CBBP3aHU €JIEeMEHTH. B TO3M cMuCBHI Bpb3KaTa Ha JUACPCTBOTO KbM €MOLIMOHAJIHATA
MHTEIUIC€HTHOCT M BpPB3KaTa Ha €MOLIMOHAIHATA WHTEJIMIEHTHOCT KbM JIMAEPCTBOTO CE
pasmiexaar KaTo pasinyHu. KaTo MONBIHUTENHHM BB3MOKHOCTM MOraT Ja C€ ThpCAT
MIPAKTUKO-TIPUIIOKHU PE3YJITAaTH, CBbP3aHU C KOHKPETHUTE M3CIIEeIBAaHN O0CKTH. 3aJl0jKeHaTa
OCHOBHATa HM3CJIEJIOBATENICKA L] € Ja ce pa3paboTH M anpoOupa aBTOPOBAa METOMKA 3a
u3cieABaHe Ha BPb3KUTE MEXY JIUAEPCTBO U EMOIMOHAIHA HHTenureHTHocT (EN).

Hayunuar tpyn e pa3paboreH B Tpu OCHOBHM TjiaBu. [IbpBa ryaBa u3scHsBa
TEOPETUYHUTE ACIEKTH, CBBP3aHM C H3CIEABAHETO, 4 MMEHHO TEMHTE 3a JIMACPCTBO U
€MOLIMOHAJIHA MHTEIMIeHTHOCT. PasrienaHa e KoHmenuusATa 3a JUACPCTBO U KaK TS Ce
IIPOMEHsI IIpe3 TOAMHUTE C MOBHUIIABAHETO HA YOBEIIKUTE Mo3HaHus. [logpoOHO e 0bscHeHo
JUJIEPCTBOTO KaTO IMOHSTHE, KAKTO U OCHOBHMTE MY pa3iMuus C JPYyrd OJIM3KH 10 HEro
MOHATHUS KaTO PHKOBOJCTBO U MEHUKMBHT. OOBPHATO € BHUMAHHE Ha JUJEPCKUTE CTUIIOBE
U pPa3IMYHUTE TEOpPUM B Ta3M Hacoka. lIpocieneHo € pa3BUTHETO HA E€MOLMOHAJIHATA
VMHTEJIUTCHTHOCT U Ca Pa3sACHEHM CBBbP3aHUTE C HEs OCHOBHM TepMHMHH. M3uepmnarenHo ca
MOSICHEHU HaW-TIOMYJIIPHUTE U HAJIOXKHWINTE CE TEOPETUYHU pa3OHpaHus 3a €eMOLIMOHAJIHATA
MHTEJIMTEHTHOCT OT MOCIEIHNATE ACCETUIICTHS.

BTopa Tj1aBa pasrjicixkKaa MCTOAUYCCKUTC ACICKTU CBBpP3aHHU C HU3CICABAHCTO Ha
Bpb3KaTa MCXKAY JUACPCTBO U CMOLIMOHAJIHA UHTCIIMTCHTHOCT. H’prOHa‘-IaJIHO € IpCACTaBCHA
[AIOCTHATA KOHICIIIWA Ha NMPECAJIOKCHATA METOJUKA, KATO € OMMUCAHA U IMMOCJIICA0OBATCIIHOCTTA

IIpY NpuiaraHeTo M. B mocinencTsue Npu BCEKM OT €TalUTE Ca ONHUCAaHU OCHOBHUTE
M3CJIEeI0BATEICKM HHCTPYMEHTH HEOOXOJUMH IIPY MPUJIaraHeTo Ha ChbOTBETHUS etall. [lopaau
TOBA ca pasrielaHd METOH, C TOMOILTa HAa KOUTO € Bb3MOKHO /1a C€ UAECHTHUPHULIUPAT JIUACPU
B paGotHu exunu. Crex ToBa ca pasriielaHd 4acT OT CHIIECTBYBAIIUTE MHCTPYMEHTH 32
u3MepBane Ha E, kato e HabyierHaTo Ha HA-MOMYJIAPHUTE U U3bPKaIl Ha KPUTHKATA BHB
BPEMETO MHCTPYMEHTH. B IocienHHTE eTanu Ha METOJMKA Ca W3SICHEHU U W3MOJI3BaHUTE



CTaTUCTUYECKU MHCTPYMEHTH, KaKTO U HyKHaTa HH(pOpMalus 3a aBTOMaTU3MpaHa copTyepHa
00paboTKa Ha MOTy4EHHUTE JaHHU MPH [IPUJIaraHe Ha MPeUIo’KeHaTa MEeTOANKA.

B Tpera riaBa mociieoBaTeNIHO € NMPUIIOKEHA U alpoOMpaHa METOIUKaTa M0 €TaI,
pe3 KOUTO MPEeMHUHABa Ipolieca Ha u3cieaBaneTo. ONucaHu ca eTanuTe npu pazpaboTBaHe HA
BBIIPOCHUK U TIPOBEXKIaHE HA H3ciieqBane. M3scHeHa e mocie10BaTeIHOCTTa Mpu 00padboTkara
Ha IMbpBUYHATA CMIIMPHUYHA 0a3a or JaHHU. AHaJ'II/ISI/IpaHI/I Ca MOJYYCHUTC CMITMPUYIHHA JaHHU
U ca u3BeAcHHU 0000mIeHH pe3ynTard. [lomydeHnre pe3ynratu ca oOpadOTEHU ¢ IMOMOIITa Ha
copryepuure mpoayktu SPSS Statistics m SPSS Modeler, upe3 crnennute craTHCTUYECKH
aHaM3u — KOpEeJallMOHeH W (QakTopeH. Bcska emgHa OT CTPYKTYpPHHTE CIWHHUIM Ha
W3CJICIBAHETO JIaBa CBOSI MPUHOC 32 OpPMHUpaAHE HA U3BOJIUTE, 000OIICHUSATA U TPETIOPHKUTE,
KOHMTO Ca HAIPaBEeHH.

Development of a methodology to study the relationship between
leadership and emotional intelligence

Abstract:

A central thesis in studying the relationships between leadership and emotional
intelligence is that a systematic methodology based on related items can be constructed for this
purpose. In this sense, the relationship of leadership to emotional intelligence and the
relationship of emotional intelligence to leadership are seen as different. As additional
possibilities, practical-applied results related to the specific objects of study can be sought. The
main research aim is to develop and approbate an original methodology for investigating the
relationships between leadership and emotional intelligence (EI).

The scientific work is developed in three main chapters. Chapter one clarifies the
theoretical aspects related to the research of leadership and emotional intelligence. It discusses
the concept of leadership and how it has changed over the years as human knowledge has
increased. Leadership as a concept is explained in detail as well as its main differences with
other related concepts such as management. Attention is paid to leadership styles and the
different theories in this regard. The development of emotional intelligence is traced and its
related key terms are explained. The most popular and well-established theoretical
understandings of emotional intelligence in recent decades are comprehensively explained.

Chapter two discusses the methodological aspects related to the study of the relationship
between leadership and emotional intelligence. At first, the general concept of the proposed
methodology is presented, and the sequence of its application. Then, for each of the stages, the
main research instruments required in the implementation of the respective stage are described.
Possible methods which can identify leaders in work teams are discussed. Then, some of the
existing tools for measuring EI are reviewed, with an emphasis on the most popular and time-
tested instruments. In the final stages of the methodology, the statistical tools used and the
information needed for automated software processing of the data obtained when applying the
proposed methodology are also clarified.

In chapter three, the methodology is applied and approbated in stages through which
the research process passes. The stages in developing a questionnaire and conducting a survey



are described. The sequence of processing the primary empirical database is clarified. The
empirical data obtained are analyzed and summary results are drawn. The obtained results were
processed using SPSS Statistics and SPSS Modeler software products by the following
statistical analyses - correlation and factor analysis. Each of the structural units of the study
contributes to the formation of the conclusions, generalizations and recommendations that are
made in the end.

III. I''”TABHU OT KOJIEKTUBHU MOHOI'PA®UH
1I1. CHAPTERS OF COLLECTIVE MONOGRAPHS

Muponosa, H., II. Crosnosa, JI. CrankoBa, U. WUames, /I. ﬁopnaHOB, E. Crosnona,
KOJIEKTHBHa MoHoOrpadus, BiusHue Ha OpraHu3allMOHHHS KamalHuTeT 3a YCIEeUIHO
peamm3upane Ha npoektu o OIT ,,MHOoBauu u KoHKypeHTocrnocooHocT™ (2014-2020), UK
Ha YHCC, Codus, 2019, ISBN 978-619-232-223-6

BinsiHue Ha OPraHM3alMOHHUS KANAIUTET 32 YCNEelIHO peajn3upaHe HA MPOEKTH MO
OIl ,UHoBanum 1 KOHKypeHTOoCcnocooHocT* (2014-2020)

Pe3rome:

KbM MOMEHTa KOHKYPEHTHUTE MIPEIUMCTBA Ha ObJIrapcKaTa MKOHOMUKA ce (hopMupar
Ha OCHOBATa Ha HUCKUTE IICHU Ha 0a3uCHU (DaKTOpHU KaTo TPy, IPUPOJAHUA PECYPCH U CHEPTHS,
a He Ha O0aza coeruanu3upaHu (GaKTOpU KaTO MPOU3BOJUTEIHOCT, HMHOBAIIUH,
BHCOKOKBaJU(pHUIMpaHa pabOTHA CHIIa, HAYYHU U3CIIe/IBAaHUS, TEXHOJIOTUYHO Pa3BUTHE U JP.,
KOHMTO Ca B OCHOBATa Ha JBJITOCPOYHATA KOHKYPEHTOCTIOCOOHOCT. 3a J1a MOXKE J1a Ce TIOBUIIIN
IBITOCPOYHATA KOHKYPEHTOCIIOCOOHOCT Ha OBITAPCKUTE MPEANPUSATHS, Ta3W TCHICHITUSI
TpsiOBa Aa OBbAC MPOMEHEHA KaTo ce paboTH B MOCOKA Ha MOJ0OpsiBaHE Ha CIIOCOOHOCTTA Ha
OpraHu3aIMsITa 32 aJanTanus KbM Obp30 MPOMEHSIIUTE Ce M3UCKBAHUS Ha BHHIIHATA CPeAa,
yBEIIMYaBaHE Ha CKOPOCTTa M €(EeKTHBHOCTTA IPH BHEAPSBAaHE HAa HOBOBBBEICHHS U
WHOBAIIUH, ThPCEHE HA Pa3jIMYHU TEXHHKH, METOJIM M IOJXOIU 32 ONTUMAIIHO U e(hUKaACHO
M3I0JI3BaHE HA HAIMYHUTE PECYPCH.

Ho menenacouyeHoTO MOBHIIABaHE Ha KOHKypeHTOCHOCO6HOCTTa Ha JagajacHa
opraHu3anus HEU30EKHO € CBBHpP3aHO C JOMMBJIHUTCIHN HHBCCTUIINHN B IIOCOKA PAa3BUTHUETO HA

X0para, TEXHOJIOTHYHO OOHOBSBAHE U MOJ00PSBAHETO KaTO LISAJI0 HA yCIoBuUATa 3a Tpyl. Eaun
OT HAaYMHWUTE J1a C€ INOJAINOMOIHAT OPraHU3alMUTE B Ta3uW IOCOKA € HACOUBAHETO MM KbM
CTPYKTYpHUTE MHCTPYMEHTH Ha EBpoIeiCcKUs ChIO3 U 110 KOHKPETHO ONEpaTUBHA Mporpama
L2AHOBammu u  koHkKypeHTocrnocoOHocT (OIIMK) 2014-2020. KanguparcTBaiiku 3a
¢unancupane nmo OINIMK, upe3 pa3paboTBaHETO HAa KAUYECTBEHM NMPOCKTHHU IMPEIIOKEHUS U
e(EeKTHBHO YIPABICHHUE HA CKIIOUEHHUTE JOTOBOPH, OBIrapCKUTE MPEANPUATUS MOTaT Jla CU
OCUTYDPAT (PMHAHCOB PECypc, KOWTO B IBJITOCPOYEH IUIaH J1a UM JIOHECE€ KOHKYpPEHTHHU
IPEUMYIIECTBA.



KpI/ITepI/II/ITe 3a OLICHKA Ha OpraHU3allMOHHUSA KallaluTeT Ca CBCACHU N0 ONMCATCIHU
CTaTUYHU XapaKTCPUCTUKH - 6p HACTH; OIMUT B YIPABJICHUCTO HA ITPOCKTHU U HAJTMYHU AKTHBU
" JaJicd HEC pa3sKpHUBaT JUHAMHUKaTa Ha TE3U XapaKTECPHUCTHUKN, KAKTO U BIIMAHUCTO Ha

MHOr000pa3ueTro OT (paKTOpH Ha BBTpEIIHATa Cpela, KOMTO ca e(EeKTUBEH YIpaBICHCKU
MOTEHIIMAJ B IMpolleca Ha peaju3upaHe Ha HMHBECTUIMATA. AHAIU3BT M OLEHKaTa Ha
MOCTUTHATHUTE PE3yJTaTH, CACTEMAaTH3UPAHETO HA TPOOJIEMHTE U KOHCTATUPAHUTE TPYTHOCTH,
000011aBaHeTO HA PE3yNTaTUTe W JOOPH NMPAKTUKU OE3CHOPHO Ie MOMOTHE Ha (HUpMHTE
OeHeUIIMEeHTH 32 HAMUpPAHE Ha OTTOBOPH Ha KJIIOUOBH 3a Be4e TEKYIIMs BTOPH MPOTpaMeH
HepHOA BBIIPOCH, @ UMEHHO — KaK J1a ObJaT yIpaBiIsBaHu e(eKTHBHO U e(hUKACHO IPOCKTHUTE,
(¢uHaHCHpaHU IO ONEpaTHBHUTE Tporpamu Ha EBpomeiickus cbio3, Kak Aa ce M30erHat
JOMYCKaHWTE TPEIIKA M MPOIYCKH, KaK Ja c€ MPOABIDKH 3allOYHATOTO M Ja C€ HaArpaau
YCIEUIHO Beue MOCTUTHATOTO.

OOGekT Ha HacTosIIaTa HayYyHa pa3paboTKa ca eIEMEHTUTE Ha BhTPEIIHATa cpe/ia Ha

OpraHU3alMATa U IPOLIECUTE, CBBP3aHU C PeAIM3UPAHETO U YIIpaBiIeHHeTo Ha IpoekTH no Ol
,JIHOBaIlMM W KOHKYypeHTOcmocoOHocT . IIpeaMer Ha HW3CIEIBAHETO € BIMSIHUETO Ha
BBTpEIIHATA Cpela Ha OpraHu3alMUTEe BBPXY YCIEIIHATA peanu3anus Ha [POEKTH,
¢unancupanu no OI1 ,,THOBanmM 1 KOHKYPEHTOCTIOCOOHOCT .

W3cnenoBarenckaTta Te3a B paspaboTkata €, dYe OOCKTHBHATa OICGHKA U
UICHTU(DUIIMPAHETO HA KITFOUOBH €JICMEHTH Ha BBTPEIIHATA OPTaHU3aIlMOHHA Cpelia 3a

YCIENIHO  YCBOsIBAHE Ha  MpoekTd, ¢Guuancupanum 1o OIl  ,MHoBammum
KOHKYPEHTOCIIOCOOHOCT € B OCHOBaTa Ha HOBa J00pa IpaKkTUKa 3a YIpaBJICHUE Ha
eBponencky npoekTu. [Io3HaBaHeTO HA TE€3H €EMEHTH, KAKTO U Ha METOJUTE U OIXOJUTE 3a
TAXHATa ONTUMU3ALMS, € BaXKHA MIPEJIIOCTaBKa 3a €PEKTUBHOTO U €(pUKACHO yNpaBlIEHUE Ha
npoekTure, puHancupanu no OI1 ,,liHoBammu n koHKypeHTocnocooHoct™ Ha EC.

HayuHnuTte 1 npuIoXKHMA acClIEKTH HA U3CIIeIBaHUS Mpo0IeM ouepTaBaT OCHOBHATA 1€
Ha Hacrosiuiara paspaOorka: IloBuiaBaHe Ha OpraHM3allMOHHMS KamalUTET 32 €(EKTUBHO
MHBECTUPAHE Ha CPEJICTBA 10 OllepaTHBHA Mporpama ,, IHoBalluu 1 KOHKYPEHTOCIIOCOOHOCT

3a nporpamuus nepuox 2014-2020 r.

OcHOBHUTE 3aJjaud Ha Hay4YHaTa pa3padoTka ca dYpe3 3aabi00YeH aHaiu3 Ha
BBTpEIIHATA CpeJa Ha OpraHu3aliM, CIeYeNuau U yhpasiasBaiu npoektu 1o OII
,YTIpaBJICHUE Ha KOHKYPEHTOCIIOCOOHOCTTa Ha Obiarapckata wuxoHommka™ 2007-2013,
¢bunancupana ot EBpornelickus cbio3, 1a ce UIeHTUPUIUPAT T€3HU €IEMEHTH OT BhTpEILIHATa
OpraHM3alllOHHA Cpejla, KOUTO OKa3BaT HAW-CHIIHO BIUSHUE BBbPXY YCIEUIHOTO YIPaBICHUE
Ha MPOEKTHUTE U Jla Ce M3BEAaT KPUTEPHUU 3a TAXHATa olleHKka. Ha Ta3u ocHoBa 1a ce pa3pabotu
MCTOAHMKA 3a OLICHKAa HAa T'OTOBHOCTTA HAa OPraHU3allUUTEC Ja YCBOABAT MHBCCTUIUATA I10 OI1
,,J/IHOBaIlNM ¥ KOHKYPEHTOCIIOCOOHOCT® U J1a ce M3BEAAT KOHKPETHHU MPEMOPHKU U HACOKH 3a
ONTHUMHU3UPAHE HA U3BEJACHUTE KIIOYOBH €JIEMEHTH OT BHTPEIIIHATA OPraHU3allMOHHA Cpeia.



Impact of organizational capacity for successful implementation of projects under OP
“Innovation and Competitiveness” (2014-2020)

Abstract:
At present, the competitive advantages of the Bulgarian economy are formed based on

the low prices for some basic factors, such as labour, natural resources and energy, rather than
specialized factors, such as productivity, innovation, highly skilled workforce, research,

technological development etc., which are the drivers of long-term competitiveness. In order
to improve the long-term competitiveness of Bulgarian companies, this trend needs to be
changed by working to enhance the organization’s ability to adapt to the fast changing demands
of the external environment, improving the speed and efficiency of innovating, finding
different techniques, methods, and approaches to optimum and efficient utilization of existing
resources.

Nevertheless, the targeted increase of competitiveness of an organization is inevitably
related to additional investments focused on developing people, technological renovation, and
improving the conditions of work in general. One way to help organizations in this respect is
to refer them to the structural instruments of the European Union and in particular, the
Operational Programme Innovations and Competitiveness (OPIC) 2014-2020. By applying for
financing under the OPIC through the development of quality project proposals and effective
management of awarded contracts, Bulgarian enterprises can guarantee for themselves a
financial resource that will ensure them competitive advantages in the long

run.

The criteria for assessing the organizational capacity are reduced to descriptive static
characteristics — number of people hired, experience in managing projects, and available assets,
and they do not at all reveal the dynamics of these characteristics, nor the impact of the variety
of factors of the internal environment, which constitute effective management potential in the
process of implementation of the investment.

Analysis and assessment of the results achieved, systematization of problems and
identified challenges, summary of the lessons learned and good practices will surely help
beneficiary companies find answers to the key question concerning the already second
programming period, namely: how to effectively and efficiently manage projects financed
under the operational programmes of the European Union; how to avoid mistakes and
omissions; how to continue what is already started, and how to successfully upgrade what is
already achieved.

This scientific paper is focused on studying the elements of the internal environment of
the organization and the processes associated with the implementation and management of the
projects under the OP Innovations and Competitiveness.

The subject of the study is the impact of the internal environment of organizations on
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the successful implementation of projects financed under the OP Innovations and
Competitiveness. The research thesis in this paper is that the unbiased assessment and
identification of key elements of the internal organizational environment for the successful
implementation of projects financed under the OP Innovations and Competitiveness lies on the
basis of a new good practice for EU project management. Understanding these elements, as
well as the methods and approaches to their optimization, is an important precondition for
effective and efficient management of projects financed under the EU OP Innovations and
Competitiveness.

The scientific and applied aspects of the studied issue outline the main goal of this
paper: to increase organizational capacity for effective investment of the funds in the

Operational Programme Innovations and Competitiveness for the programming period 2014-
2020.

The main tasks of this research paper is, by careful analysis of the internal environment
of organizations, which have been awarded projects and have managed projects under the OP
Development of the Competitiveness of the Bulgarian Economy 2007-2013, financed by the
European Union, to determine which elements of the internal organizational environment have
the most significant impact on the successful management of projects and to identify criteria
for their assessment. Thereupon, a methodology is to be developed to assess the readiness of
organizations to absorb the investment under the OP Innovations and Competitiveness, and
specific recommendations and directions for optimizing the identified key elements from the
internal organizational environment are to be drawn up.

Kepesues, U., ©. Cmoanos, T. Kuuesa, H. Hnues, Coyuanna omeo8opHocm Ha MAIKUme u

cpeoHume npeonpuamus. cneyupuxu, ycmonudueocm u ynpaeienue, Mzoamencku
xomnnekc - YHCC, 2022, Yacm 2 - m.2.3; Yacm 4; Yacm 5 -m.5.1 u 5.2, ISBN 978-619-
232-714-6 (xapmuen sapuanm) u ISBN 978-619-232-715-6 (enexmponen gapuanm)

ConmaJjiHa OTTOBOPHOCT HA MAJIKUTE U CPeIHUTE NPeANPUSTHA: clleNHPUKH,
YCTOMYMBOCT M YIIPaBJIeHHE

Pesrome:

OcHoBHaTa 1enm Ha MOHOrpadWYHHS TPYd € Ja ce TMpoydaT, aHaIu3upaT u
CUCTEMATHU3UPAT TEOPETUKO-METOJOJOTUYHUTE ACHEKTH M cleUu(PUYHUTE OCOOEHOCTH Ha
MIPUJIOYKEHNE Ha COIMAJIHATa OTTOBOPHOCT B MayIkuTe U cpeanute npeanpustus (MCII) u Ha
Ta3l OCHOBA Jla Ce MpPeIokKaT HACOKH 3a YChBBPIICHCTBAHE HA YNPABICHUETO HAa COLUATHO
orroBopHure nerHoctyu Ha MCIIL.

OOexT Ha M3CIEBAHETO € COLMAalHaTa OTTOBOPHOCT HAa MHKpPO, MAJKU M CPEIHU
NPEINPUATHS, a IPEAMET ca CIeUU(UIHNATE XapaKTEPUCTUKHU, POSBICHUATA, YIPABICHACTO
Y CTpaTeTUYECKUTE H3MEPEHUs Ha KopropaTuBHata coraiaia orroBopHocT (KCO) ma MCII.

OCHOBHUTE M3CIENOBATEICKM BBIPOCH Ca CBBbP3aHU CbC  CHELU(PUUHHUTE
XapaKTepUCTUKH, OTTOBOPHOTO NOBeJAeHHE U obOiactute Ha mposieieHne Ha KCO na MCII,
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YIIPaBJICHUETO HAa B3aUMOOTHOIICHUATA ChC 3aMHTEPECOBAHUTE CTPAHU M MHTETPUPAHETO Ha
KCO B netinoctra, crparerusita u ynpasienuero Ha MCII.

[Topagn cmnenudukara W KOMIUIEKCHHS XapakKTep Ha TMpeaMeTra Ha Hay4YHOTO
W3CIIE/IBAHE € MPWJIOKEH CMECEH H3CIEIOBATEICKA MOAXOMA, IMPU KOWUTO Cc€ H3MOJ3Ba
KOMOMHAIHS OT KOJMYECTBEHU M KaUECTBEHHU M3CIIEJIOBATEIICKH MeToAu. B MoHOrpadhuyHms
TPy ca MPOBEJICHU TIPETIie]] Ha JTUTEpaTypaTa, aHKETHO JOMUTBAHE M Ka3yCHU MPOYYBAHUSA,
umoctpupainu npuinoxenuero Ha KCO B 6barapcku MCII.

HayuyHust mpuHOC Ha M3CIEABAHETO C€ CHhCTOM B MPENJIOKEHOTO CHUCTEMATH3MPAHO
npoyuBane Ha KCO koHuenunusta B kKoHTekcta Ha MCII m HEWHOTO MNposIBICHHE B
Obarapckara AeUCTBUTETHOCT. Pe3ynraTiure Ha MPOBEIEHOTO HAYUYHO U3CIEIBAHE TOJKPETISAT
CTaHOBHILETO, ye KoHuenuusaTa 3a KCO Ha OusHeca e npuinoxuma B ciydas Ha MCII Ha
OCHOBAaTa Ha M3IOJI3BAHETO Ha CHEHU(DUIHM MOIXOAU, KOUTO ca ChOOpPa3eHH C OCHOBHHTE
XapaKTepUCTUKHU, CPAaBHUTENHUTE MpenuMcTBa W HepocraTbuu Ha MCII, umHTepecure Ha
3aMHTEPECOBAHUTE CTPAHU U Bb3MOKHOCTUTE Ha BBHIIIHATA CPEa.

Social responsibility of small and medium enterprises:
specificities, sustainability and management

Abstract:

The main goal of the monograph is to reveal and analyze the specific features,
challenges and opportunities for applying the CSR concept in the case of Bulgarian SMEs and
on this base to propose guidelines for improving the management of socially responsible
activities of SMEs.

The object of the study is the social responsibility of micro, small and medium
enterprises, and the subject of the research is the specific characteristics, manifestations,
management and strategic dimensions of CSR in SME:s.

The main research questions refer to the specific characteristics, responsible behavior
and areas of implementation of CSR in SMEs, the management of relations with stakeholders
and the integration of CSR in the activities, strategy and management of SMEs.

Due to the complex nature of the study subject, a mixed research approach was applied,
which uses a combination of quantitative and qualitative research methods. A research survey
and case studies, illustrating the application of CSR concept in Bulgarian SMEs were
conducted in order to facilitate qualitative and quantitative data requirements.

The scientific contribution of the research consists in the proposed systematic study of
the CSR implementation in SMEs and its manifestation in the Bulgarian context. The research
results support the view that the concept of CSR is applicable within SMEs based on the use
of specific approaches that take into account the main characteristics, comparative advantages
and disadvantages of SMEs, the interests of stakeholders and the opportunities of external
environment.
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IV. CTATUHU, UHIEKCUPAHU B MEXJTYHAPO/JHU BA3U JTAHHU C HAYYHA
NHOOPMALUA, ITYBJIMKYBAHU B HAYYHHU CIIMCAHUA

IV. ARTICLES INDEXED IN INTERNATIONAL DATABASES OF SCIENTIFIC
INFORMATION, PUBLISHED IN SCIENTIFIC JOURNALS

Stoyanova, T., & Iliev, I, EMPLOYEE ENGAGEMENT FACTOR FOR ORGANIZATIONAL
EXCELLENCE, International Journal of Business and Economic Sciences Applied Research
(IJBESAR), 2017, 10(1), 23-29, ISSN 2408-0101

AHra:)kKMpaHoCTTa Ha CJIY;KUTEJINTE, GaKTOp 32 OPraHU3aIlMOHHO ChBBPIIEHCTBO
Pesrome:

Lenra myOnmukamusTa € 1a ce WACHTU(QHUIMPAT HAYMHUTE 32 TOBUIIABaHE Ha
aQHTKUPAHOCTTA HA CIIY)KUTEIUTE B OBJIrapcKuTe OM3HEC OpraHU3allK U J]a CE YCTAHOBU KaK
Ta31 aHTAKUPAHOCT BIIMsIE BbPXY PE3YJITaTUTE HA CIyKUTEIUTE U KoMIaHusATa. M3cienBanero
Ce OCHOBaBa Ha OIIGHKa HAa METOAOJIOTMM 3a IIOBUIIABAHE HA AaHTa)XKUPAHOCTTAa Ha
CITy’)KUTENIUTe, W3MO0J3BaHU OT M3BecTHHM kommanuu kato Gallup HCM Advisory Group,
Deloitte 1 Aon Hewitt. Bp3 ocHOBa Ha TAX ca W3BENEHM (PaKTOpUTE, BIUSCILU BBPXY
aHTa)XUPAHOCTTA Ha CIIY)KUTEJIUTE B OBJITAPCKUTE KOMITAHUH.

®DOKYyCHT € BbPXY YIPABICHUETO, MPE3 MOCICIHUTE TOIUHU, HACOUCHO KbM 3aIbPiKaHe
W pa3BUTHE Ha HAW-AOOPUTE CIY)XHUTENHU, KaKTO W TAXHOTO pa3BUBAHE O HAIEKIHU
MMOTEHITMATHY JIUJICPH HAa OpraHu3aiusaTa. ToBa ce mpeamnpuema, 3a J1a ce 3ara3d ¥ YBEeJIUIu
OpOsIT Ha aHTKUPAHUTE C JEHHOCTTA HA KOMIIAHUATA M CIY>KUTENHU. YTPaBICHHETO Ha
yCHelleH JUAEp Ce CUMTa 3a KIYOoB (PakTop 3a MOBHINABAHE HAa AHTAKHUPAHOCTTa Ha
CIY>KUTEIUTE. AHraXUpaHOCTTa Ha CIYXKATEIUTE TMpearnojiara HElo CIEHAaIHO,
JOMBTHATETHO WM HETUIIMYHO B M3MBIHEHHETO Ha 3aJadyuTe W paboTHara poins. Toma e
MOBEICHNE, KOETO BKIIFOUBA MHOBATUBHOCT, IEMOHCTPUPAHE HA MHUIIMATHBHOCT YPE3 aKTUBHO
ThPCEHE HA BH3MOXKHOCTH, KOUTO JOMPUHACSAT 32 KOMIIAHUATA, U HAIXBBPJISHE HA OYaKBaHUS
CTaHJApT 3a U3ITBIHEHUE Ha CTyKuTenuTe. KoHcraranuure Morar 1a 3aCHiIsT Bede 3HaunMaTa
poJis Ha pPBKOBOJACTBOTO. He cChImecTByBa YHHMBEpCAJleH HAa4yWH 3a TOBWINABaHE Ha
aHTKUPAHOCTTAa W MOTHUBALUATA HA CIY)XUTEIWTE B TMIOCOKA HA TIOBHINABAaHE Ha
MPOU3BOUTEIIHOCTTA, aKTUBHOCTTA U KPEAaTHBHOCTTA.

EMPLOYEE ENGAGEMENT FACTOR FOR ORGANIZATIONAL EXCELLENCE
Abstract:

The objective of this publication is to identify ways to increase employee engagement
in Bulgarian business organizations and identify how such employee engagement affects
employee and company performance. The research is based on the evaluation of employee
engagement methodologies used by well-known companies such as Gallup HCM Advisory
Group, Deloitte and Aon Hewitt. Based on these, we derive the factors influencing employee
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engagement in Bulgarian companies. Findings: This work focuses on management, in recent
years, aimed at retaining and developing the best employees, and their evolution into reliable
potential leaders of the organization. This is undertaken to maintain and increase the number
of those engaged in the business of company employees as well. The management of a
successful leader is considered key to increasing employee engagement. Employee
commitment implies something special, additional or atypical in the performance of tasks and
job role. This is a behaviour that involves innovation, demonstrating initiative via proactive
seeking of opportunities that contribute to the company and exceeding the expected standard
of employee performance. The findings can strengthen the already-significant role of
management. There is no universal way to increase employee engagement and motivation
towards increased productivity, activity, and creativity.

lliev, I, DEPENDENCE ON DIGITAL DEVICES AT THE INDIVIDUAL LEVEL IN
BULGARIA, KNOWLEDGE - International Journal, Vol. 56 No. 1 (2023), pp.115-121,
ISSN: 2545-4439 (Online)

3aBHCHMMOCT KbM JUTHMTAJIHHM YCTPOHCTBA HA HHAMBHU/AYAJIHO HUBO B bbiarapus
Pesrome:

[TyOnukanusTa € TOCBETeHA Ha PA3IIIeKAAHETO CTEIEHTa Ha pa3BUTHE HA Mpoleca Ha
TUTUTATN3AIMS U U3CIIE/IBaHE 32 HATMYHME HA 3aBUCUMOCT KbM JUTHUTAIHUTE YCTPOWCTBA Cpel
OBirapcku rpaxknaHu. Jururanuzanys win nudpoBU3anus € Mpolec Ha mpeodpazyBaHe Ha
nHpopmanus B iudpoB GopmaT U TO3U MPOIIEC € TOBCEMECTEH. Ts € OCHOBEH MEXaHU3bM Ha
21-BM BeK ¥ BCe MMO-HE3aMEHMMa YacT OT HAYMHA Ha )KMBOT, KOETO Hayara Jia ce IpaBsT BCe
MOBEYE U3CJICIBAHUS B Ta3W HACOKA. TEXHOJIOTUUTE HMAT BCE TIO-TOJIIMA POJIS B €5KETHEBUETO
Ha BCEKHM YOBEK, a YECTO JOPH HE C€ OCh3HABA MamadbT HA 3aBUCUMOCT OT TEXHOJIOTHUHUTE.
ToBa 3acsira U TeMu CBBbpP3aHU C HETATUBHUTE IOCIEACTBUS OT IMpEeKOMepHaTa yrnoTpeda Ha
MOOWIIHU YCTpPOMCTBA.

[IpencraBenuTe pe3yaTaTu ca yacT OT MO-OOLIMPHO M3CIIEABaHE MO TeMaTa, HO ca
BKJIIOUEHU BBIIPOCHUTE NPSKO CBBP3aHU C pasriexnaHute acnektu. Llenra e na ce uscnensar
EMIIMPUYHO HArjacuTe KbM JUTMTAIU3alUATa M CBBP3aHUTE C HEd OCHOBHH IIPOLIECH,
3acAraly JUYHU M TNpo(ecHOHaTHM B3aMMOOTHOIICHHUS. Pe3ynaTatm mokas3Bar rossMa
MOMYJISIPHOCT, LIMPOKO MPUIIOKEHUE U CUITHA 3aBUCUMOCT KbM JUTUTAIHUTE YCTPOMCTBA NIPU
BCHYKH pa3riielaHu Bb3pacToBU Ipynu. ToBa obaue ce xapecBa OT MOTPEOUTENNTE U HE BOAU
710 HUKAKBU MPUTECHEHUS OT TAXHA CTpaHa, ThH KAaTO JAUTHUTAIHUTE TEXHOJOTUHU YJIECHSIBAT
€KEJIHEBHU JINYHU MPOIIECH B KUBOTA HA XOPATa B PA3IMYHU ACTIEKTH.

DEPENDENCE ON DIGITAL DEVICES AT THE INDIVIDUAL LEVEL IN
BULGARIA

Abstract:

The publication is devoted to the examination of the extent of development of the
process of digitalisation and research on the presence of dependence on digital devices among
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Bulgarian citizens. Digitization or digitization is the process of transforming information into
digital format and this process is ubiquitous. It is a fundamental mechanism of the 21st century
and an increasingly indispensable part of the way of life, which makes it necessary to do more
and more research in this direction. Technology is playing an ever-increasing role in everyone's
daily lives, and often the scale of dependence on technology is not even realized. This also
affects topics related to the negative consequences of excessive use of mobile devices. The
results presented are part of a larger study on the topic, but include issues directly related to the
aspects under consideration. The aim is to empirically investigate attitudes towards
digitalisation and related core processes affecting personal and professional relationships.
Results show high popularity, widespread use and strong dependence towards digital devices
in all age groups considered. However, this is liked by people and does not lead to any concerns
for them because digital technology facilitates everyday personal processes in people's lives in
various aspects.

lliev, 1., Identifying Leaders In Business Organizations, KSI Transaction on Knowledge
Society, Vol X1V, No. 1, (2023) pp. 5-9 ISSN: 1313-4787

Nnentuduuupane Ha Jujaepu B OU3HEC OPraHu3alun
Pe3rome:

CpuiecTByBaT MHOJKECTBO HAyYHM M HAy4YHO-TIONYJSIPHM TEKCTOBE CBBP3aHH C
JMJIEPCTBOTO U TOBA KaKBU TPsiOBa 1a ObJIAT JIMJIEPUTE, KAKBU KauecTBa a MPUTEkKaBaT, KaKBO
IIOBEJICHUE J1a UMAT U T.H.. B Hay4Hara JiMTepaTypa 3aK/IFOYCHHATA Ca IIPAaBEHU HA-4eCTo ca
Ha 0a3a BCEMPU3HATH PHKOBOAUTENIN B YCIEUIHU OpraHU3aluy. JIugepcTBOTO ChIIECTBYBA B
pa3auyHy Mamadu U JUAEpU UMa U B MAJIKUTE pabOTHU IPYIH, HA MO-HUCKUTE HepapXUuHU
HuBa. CTaTusTa € HacOuY€Ha MMEHHO KbM HACHTU(PHUIMPAHETO HA TAaKWBA JIMJEPH, YacCT OT
pa®OTHU IpynH B pa3auyHu OusHec opraHmsauuu. IIpemioxkenu ca Tpu moaxonaa 3a ToBa,
KAKTO W aHAJIN3 Ha BCEKM OT TiX. M3ACHEHM ca OCHOBHM MOMEHTH INpU IPHUIIAaraHe Ha
COLIMOMETPUYHUS MOJXOA.

Abstract:

There are many scientific and popular scientific texts related to leadership and what
leaders should be, what qualities they should possess, what behavior they should have, etc. In
the scientific literature, the conclusions are most often based on recognized leaders in
successful organizations. Leadership exists at different scales and there are leaders even in
small work groups, at the lower hierarchical levels. The report is specifically aimed at
identifying such leaders, part of work groups in various business organizations. Three
approaches to this are proposed, as well as an analysis of each. Basic points in applying the
sociometric approach are clarified.
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lliev, I, Development of digital technologies for interpersonal communication, KSI
Transaction on Knowledge Society, Vol XIV, No. 1, (2023) pp.10-15 ISSN: 1313-4787

Pa3BuTHE HA IUTHTAJTHN TEXHOJIOTHH 32 MEKAYTUYHOCTHA KOMYHUKAIUS
Pe3rome:

Ta3u craTus pasricixkKaa pasBUTUCTO HaAa OCHOBHU TCXHOJIOTMU 3a HWHTCPHCT
KOMYHHKAaIUA IPE3 NOCICAHUTC JCCCTUIICTUA U IPOMCHUTC, KOUTO CC HaJlaraT BCJICACTBUC HA
toBa. Ilpocneneno e passutuero or Web 1.0 xem Web 3.0, xapakrepuctuku Ha 5G
TCXHOJIOTHATA, MTPHUIIOKCHUA Ha M3KYCTBCHUA HHTCICKT B OomsHec OpraHru3alruTE, KAKTO U
BB3MOKHOCTH Ha CETOBETE 3a BUPTyaIHa peaTHocT. [IpeacTaBenu ca pe3yaTaTti OT MpoBeIeHO
eMITUPUYHO U3CIIeIBAaHE CBBP3aHO C HATJIACUTE U MOIMYJIIPHOCTTA HA AUTHTATHUTE yCTPOMCTBA
3a MEXTyJTMYHOCTHA KOMYHHUKAIHA, KaTo ca (popMyIupaHu 1 U3BOAM Ha Oa3a pe3ynTaTuTe.

Development of digital technologies for interpersonal communication
Abstract:

This article examines the development of basic Internet communication technologies
over the past decades and the changes that have come about as a result. The development from
Web 1.0 to Web 3.0, characteristics of 5G technology, applications of artificial intelligence in
business organizations, as well as capabilities of virtual reality sets are tracked. The results of
an empirical study related to the attitudes and popularity of digital devices for interpersonal
communication are presented, and conclusions based on the results are formulated.

Unues, Hs., I[lpomenu mnanodxcenu om OueUMaiu3ayusama 6 MedNCOYIUUHOCTHUME
s3aumoomuowenus, buznec nocoxu, bpou 2/2022 (28) eoouna XVIII, cmp. ISSN: 1312-
6016 /print/ 2367-9277 /online/

IIpomeHny HATOKEHHN OT IUTUTAJIU3ANUATA B MEKTYTUYHOCTHUTE B3AaUMOOTHOIIEHUS
Pesrome:

Hacrosimmara ctatusi € HacodyeHa KbM pasriekIaHe Ha TPOMEHHUTE, HAJOXKECHU C
BPEMETO, B MEXKIYJIMYHOCTHATA KOMYHHKAIUS HA JUYHO U MPOQecHoHATHO (HehOpMaIHO)
HUBO B CJICICTBUE PA3BUTHUETO HA JWTHTAIHHUTE TEXHOJIOTWH. IlpeaBun, 4ye IUTHUTAITHUTE
1aThOpMH 32 KOMYHHUKAIHS ca Ce NMPEBbPHAIN BHB Ba)KHA YACT OT €)KEJHEBUETO HA TIOYTH
BCEKM € TpejicTaBeHa WHpopMalMs 3a o0mara CHUTyalus Ha CHBPEMEHHOTO pa3BUTO
obmectBo. [IpomMeHHTe B H3MON3BAaHUTE KOMYHUKAIMOHHM KaHAJIW, BKJIIOYCHU B
pa3paboTKkaTa, ce OTHACAT 3a COLUATHHUTE JABMKCHUS U aKTUBUCTKU MPEXKHU, OPUCHTUPAHUTE
MO0 MHTCPCCH OUTHUTAJIHU O6H_IHOCTI/I U JUTUTAJIHUTEC ,,HpI/ISITeJICTBa“. 3acernatu ca TeMH
CBbp3aH C BDB3MOKHOCTUTC, KOUTO KOHKPCTHHM TCXHOJOTHMHU MPEAOCTABAT Ha 6H3HCC
opranuzanuure. [IpencTaBeHn ca pesynTaTH OT TPOBEACHO H3CIEIBaHE CBBP3aHO C
MOMYJIIPHOCTTa ¥ HArJlaCHTEe KbM JWTUTATHUTE YCTPOMCTBa 3a MEKAYIMYHOCTHA
KOMYHUKaIus. Pa3BUTHETO HA TEXHOJIOTHATA I IPOIBIDKAaBA 1a ObJe MPUYMHA 32 IIPOMEHH,
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T KAaTO Pa3BUTHETO, U B MOMEHTA, Ha O€JKUYHHUTE YCTPOUCTBA MPEAOCTaBsS HOBU
BB3MOXHOCTH 32 Obp3a, cPEKTUBHA U HAJICKTHA CBBP3aHOCT Ha rOJISIM Opoit yCTpoKCTRa.

Changes imposed by digitization in interpersonal relationships
Abstract:

This article is aimed at examining the changes, imposed over time, in interpersonal
communication at the personal and professional (informal) level as a result of the development
of digital technologies. Given that digital communication platforms have become an important
part of almost everyone's daily life, information about the general situation of modern
developed society is presented. Changes in the communication channels used, included in the
development, refer to social movements and activist networks, interest-oriented digital
communities and digital "friendships". Topics related to the opportunities that specific
technologies provide to business organizations are touched upon. Results of a study related to
the popularity and attitudes towards digital devices for interpersonal communication are
presented. The evolution of the technology will continue to be a cause for change as the
development of, and currently available, wireless devices provides new opportunities for fast,
efficient and reliable connectivity across a large number of devices.

lliev, I, A GENERAL METHODOLOGY FOR STUDYING THE IMPACT OF
DIGITALIZATION ON INDIVIDUALITY AND BEHAVIOR IN AN ORGANIZATIONAL
ENVIRONMENT, Vanguard Scientific Instruments in Management, 2022, Vol. 18, ISSN
1314-0582

O01ma MeTog0/10TMsI 32 U3CJIeIBaHe Bb3/1€iiCTBUETO HA IUTUTAJTU3ANUATA BbPXY
HHAUBHUIYAJHOCTTA U MOBEIeHUETO B OPraHU3alMOHHA cpeaa

Pe3rome:

[IpencraBeHaTa u onmucaHa METO/IMKA B HACTOAIIATa pa3paboTKa n3ciae1Ba eMIUPHYHO
HarjacuTe KbM JUTUTAIN3ALUATA U CBBP3AHUTE C HESl OCHOBHU INPOLIECH, 3acArallyd JUYHH,
MEXAYJIMYHOCTHU U MPO(ECHOHATHN B3aUMOOTHOIIEHUS. 3acsira U BbIPOCH CBBP3aHU ChC
CHILECTBYBAIIUTE 3aBUCUMOCTH KbM JUTUTATHUTE YCTPOICTBA OT CTpaHA HA MOTPEOUTENNTE,
a ChILO U 3amMTaTa Ha nudposara uHGopMalys. AHKETHaTa KapTa € pa3/ielleHa CMUCIOBO Ha
pa3sIMYHA MOAYJIHM, KaTO ITBPBUAT C€ CBCTOM CaMO OT COLIMOJIOTHYHH BBIIPOCH, JOKATO
ClIeBallUTe TPU Ca TEMAaTUYHO HACOYEHHU. Bceku enuH OT MOIYyJUTE € C IIpPOBEpeHa
HA/IeXKIHOCT U MOXKE Ja ObJie M3IMOJI3BaH CaMOCTOSATENIHO WJIM KaTO YacT OT MO0-00XBaTHO
u3cienBaHe. B 3aBucuMocT OT HaumMHa Ha ymorpeOa W H3MOJI3BAHETO HA METOAMKATa OT
pa3NUYHM M3CIIEAOBATeNIM, CHOTBETHO Morar naa Obaar QopMylupaHu u pa3iuyHH
M3CJIEIOBATEIICKH LIEJIN U 33a1a4K. B HacTosmaTa METOAMKa ca ONIMCAHN TaKWBa LEJIH U 33]1a4H,
KOWTO J1a OHAIIeIAT Bb3MOKHOCTTA 33 M3II0JI3BAHE HA IIPEIOKEHATA METOIUKA.

Abstract:

The methodology presented and described in the present study empirically examines
attitudes towards digitization and the related main processes affecting personal, interpersonal
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and professional relationships. It also affects issues related to existing addictions to digital
devices on the part of users, as well as the protection of digital information. The questionnaire
is divided meaningfully into different modules, the first one consisting only of sociological
questions, while the next three are thematically focused. Each of the modules has been tested
for reliability and can be used independently or as part of a larger study. Depending on the
method of use and the use of the methodology by different researchers, different research goals
and tasks can be formulated accordingly. In the present paper, such goals and objectives are
described as to illustrate the possibility of using the proposed methodology.

Unues, Us., Ilpomenu u  npeouzsuxamencmea 6v8 SbMpeUuiHUmMe OpaHU3AYUOHHU
KOMYHUKayuu, nopooeHu om oueumanuzayuama, busnec nocoxu, bpoii 2/2022 (28) ecoouna
XVIII, cmp. ISSN: 1312-6016 /print/ 2367-9277 /online/

HpOMeHI/I H NMPEeAU3BUKATECICTBA BbB BbTPCIIHUTE OPraHu3alluOHHA KOMYHUKAIUHA,
MOpPOAECHHU OT JUTUTAJTHU3ALUATA

Pesrome:

Hacrosiiata cratus mpociensBa IpOMEHUTE HAJIOKEHH OT JUTMTAIHUTE TEXHOJIOTUN
IIpY BTPELIHUTE OpraHU3al[MOHHN KOMyHuKauuu. LlenTa i1 € 1a npoyuu 1 U3/10KH OCHOBHUTE
IIPOMEHU TMOPOJAEHU OT JUTHTAIN3aluATa, KAKTO W Jla aHaJu3upa IpeAuMcTBaTa U
IIPEIN3BUKATEIICTBATA, KOMTO T€ MPEACTaBAT 3a opraHusauuure. Pasrnenanm ca Hai-
MOMYJISIPHUTE W3IOJI3BAaHU MHCTPYMEHTH, TaKWBa YTBBPJAEHU BBB BPEMETO, KAaKTO U IIO-
CBBPEMEHHU. 35CHEHN ca OCHOBHUTE IOJI3H OT MU3IMOJI3BAHETO HA ChbBPEMEHHM €JICKTPOHHU
KOMYHUKAIIMOHHH KaHaJIH, KaKTO 3a CIIy’KUTEJINTE, TaKa U 3a opranuzanusata. O6ocoOenu ca u
Hail-uectute mnpoONeMHH OOJACTH MpH  ChUIMTE, KaTO ca MPEJCTaBeHH KaTo
IIPEIU3BUKATENICTBA, C KOUTO ChbBPEMEHHOTO YIIpaBIeHHE TPpsOBa /1a ce cripaBs. B Ta3u mocoka
ca TPEAJIOKEHH U BB3MOXKHOCTU 3a JEHCTBHSA C LN MOA0OpsSBaHE Ha KOMYHHKALUATA.
BxutioyeHu ca acrekTd, CBbp3aHU C NMEPCIEKTUBUTE 32 pa3BUTHE B cepaTra M U3MOI3BAHETO
Ha BUPTYyaJIHU IPOCTPAHCTBA 32 B3aMMOJAEHUCTBUE MEKIY CIykUTelnd. ONUCAHO € IPOBEIECHO
U3CJIEBAHE CBBP3aHO CBC CIYXKEOHUTE KOMYHMKAllUM, paboTara OT pa3CTOSHUE,
OTHOILIECHHUETO KBbM JWTUTAIHUTE TEXHOJOTMM M 3allUTaTa Ha CEJIEKTPOHHUTE [aHHU.
Pesynrature Ha mpeAcTaBEH U OHATVIEICHH, KaTO ca U3BEIEHHU U U3BOJIM Ha 0a3a MOJIy4YeHHUTe
EMIIMPUYHU JTaHHU.

Changes and challenges in internal organizational
communications caused by digitalisation

Abstract:

This article is aimed at examining the changes, imposed over time, in interpersonal
communication at the personal and professional (informal) level as a result of the development
of digital technologies. Given that digital communication platforms have become an important
part of almost everyone's daily life, information about the general situation of modern
developed society is presented. Changes in the communication channels used, included in the
development, refer to social movements and activist networks, interest-oriented digital
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communities and digital "friendships". Topics related to the opportunities that specific
technologies provide to business organizations are touched upon. Results of a study related to
the popularity and attitudes towards digital devices for interpersonal communication are
presented. The evolution of the technology will continue to be a cause for change as the
development of, and currently available, wireless devices provides new opportunities for fast,
efficient and reliable connectivity across a large number of devices.

lliev, 1., REMOTE WORK LEADERSHIP, Hayunu mpyooege, mom 1, 2023, ISSN (print):
0861-9344, ISSN (online): 2534-8957

JlugepcTBo Npu JUCTAHIMOHHA padoTa
Pesome:

He manka yacT oT Ou3Hec NpoIecuTe ca CUITHO 3aCeTHATH OT MIPOMEHUTE, HACTHIIBAILU
B pe3yJTaT Ha AUTUTAIM3anuATa. Ta3u craTus mpociesBa 3HAYCHUETO Ha JNUCTAaHI[MOHHATA
paboTa 1 HapacTBaIUTE BE3MOXKHOCTH 32 Hest. OCHOBHATA I1eJT Ha CTAaTUsATA € Ja Ce poyyYaT U
Pa3KpHUSAT OCHOBHUTE TPOMEHH B TOBEIECHHUETO HA PHKOBOJAMUTEIUTE, MPEAU3BUKAHU OT
JTUTUTATHUTE TEXHOJIOTUH, KAKTO U Jia C€ aHAJIU3UpaT MPeIMMCTBaTa U IPEAN3BUKATEIICTBATA,
KOUTO T€ MPECTaB/ISIBAT 32 OpraHu3anunTe. Pa3nuyHure yciaoBUs U3UCKBAT pa3InyeH MOIX0/]
U € pasrielaH BBOPOCHT 3a JUAEPCTBOTO B TakuBa ycioBus. Pasrmeman e u ¢dakTtopbT
KOMYHHKAIHs, KaTo MPEANOCTaBKa 3a JIUAEPCKO MOBeeHIE B AUTUTAaNIHA cpea. [IpencrtaBenu
ca JaHHU OT U3CTIEABAHMSI, CBbP3aHU ChC 3acerHaTHTe TeMUu. O00O0IIeHH ca 1 OCHOBHU MHEHUS,
CBBP3aHU C HOBUTE U3UCKBAHUS KbM JIMJIEPUTE B TUTUTaNHa cpea. [IpeacraBenu ca 1aHHUA OT
MIPOBEACHO M3CIIE/IBAHE, CBBP3aHO C PA3IJICKIAHUTE ACTIEKTH, U Ca HAIIPAaBEHU U3BOJIH.

Remote work leadership
Abstract:

Not a small part of business processes is strongly affected by the changes occurring as
a result of digitalisation. This article traces the importance of remote work and the increasing
opportunities for it. The issue of leadership in such conditions is touched upon, and the factor
of non-verbal communication, as a prerequisite for the manifestation of leadership behavior, is
first examined. Data from studies related to the affected topics are presented. Basic opinions
related to the new requirements for leaders in a digital environment are also summarized. Data
from a research conducted related to the considered aspects are presented and conclusions are
drawn.
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Hnues, Us., Paboma om pazcmosinue u c6bp3aHu ¢ Hest OCHOBHU OP2aHU3AYUOHHU hakmopu,
Uronomuuecxku u coyuannu anmeprnamuegu, bpoui 2/2023, mom 29, cmp. 24-39, ISSN (print):
1314-6556, ISSN (online): 2534-8965

Pabora ot pa3cTosiHue U CBbP3aHH C Hesl OCHOBHU OPraHU3aluoOHHMN akTOpH
Pe3rome:

Hacrosimmata pa3paboTka pasriexia akTyallHd acleKTH CBBbpP3aHM C HaOwparmiara
MOMYJIIPHOCT BB3MOXKHOCT 3a pabora or pascrosHue. OTMHHANIATA TAHACMHS YCKOPHU
MPOIIECUTE B Ta3W HACOKAa M BCE IMOBeUYe pabOTOAATENN CE BH3MOI3BAT OT BH3MOKHOCTHTE
MPEIOCTABCHH OT JUTHUTAIHUTE TEXHOJOTUW 3a ITUCTAHIMOHHA padora. MHOXECTBO ca
(bakTopuTe, KOUTO OKa3BaT BIUSHHE PU MOJOOHH PEUICHHUS, KAKTO 32 OM3HEC OpraHU3aIlluuTe,
TaKa v 3a TeXHHUTE ciryxutenn. CTaTusTa pasriex/a riaeHaTa TOYKa Ha paOOTEIIUTE 110 HIKOH
OCHOBHHM (haKkTOpa, KaTO MPOU3BOIUTEIHOCT, CTPEC U OTHOIIIEHHE KbM M0I00HA BH3MOMXHOCT.
B HampaBeHHUsi TEOPETHYCH Mperje] ca IUTUPAHU U M3CICIBAaHUS O BKIIOYCHHTE TEMH.
Onucanm ca pe3yiraTd OT MPOBEICHO H3CIEABaHE, KOETO Ja Jaje o0Ima MmpeacraBa 3a
HarJlaCuTC Ha CIIYKUTCIUTC KbM Bb3MOXKXHOCTUTC 3a JUCTAHIIMOHHA pa60Ta 1 CaMOOILICHKAa Ha
TEXHUTE YCEIIaHUs 3a CTPEC, MPOU3BOJAUTEIIHOCT U MOTUBAIMsL. V3BeneHn ca n3Boan Ha 6asza
EMIUPUIHUTE JTaHHU 1 00001IeHus 3a paboTara OT Pa3CTOSTHHUE.

Remote working and related key organizational factors
Abstract:

This paper examines current aspects related to the growing popularity of
telecommuting. The past pandemic has accelerated processes in this direction and more and
more employers are taking advantage of the opportunities provided by digital technologies for
remote work. There are multiple factors that influence such decisions for both business
organizations and their employees. This paper examines the perspective of employees on some
key factors such as productivity, stress and attitudes towards such an opportunity. Research on
the topics covered is also cited in the theoretical review. The results of a study conducted to
provide a general insight into employee attitudes towards telecommuting opportunities and
self-assessment of their perceptions of stress, productivity and motivation are described.
Conclusions based on the empirical data and generalizations about telework are drawn.
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V. CTATHUU, NTIYBJIUKYBAHU B HEPE®EPUPAHU CIITMCAHUSA C HAYYHO
PELHEH3UPAHE

V. ARTICLES PUBLISHED IN NON-REFEREED PEER-REVIEWED JOURNALS

lliev, 1., WAYS OF INFLUENCE IN SOCIAL ORGANIZATIONS, Vanguard Scientific
Instruments in Management, 2020, Vol. 16, ISSN 1314-0582

HavyuHu Ha BAMsIHUE B COMATHUTE OPraHu3alun
Pe3rome:

ENWHCTBEHOTO CUTypHO HEIO € MPOMSHATa, a CIOCOOHOCTTA Ha OPraHU3aLMUTE Ja ce
CIPAaBST C HACTHIIBAILUTE IIPOMEHU OCUTYPsIBA TEXHUTE KOHKYPEHTHHU NPEIUMCTBA. 3a Ta3u
1en € HeoOXOJMMO OpraHU3alMOHHO YYE€HE W aJalTHpaHe Ha OpraHu3alusITa, KOeTo ce
OCBIIECTBSIBA  4Ype3  HEMHUTE  CIOyKUTEeIW. ToBa  BKIIOYBA  pa3MIeKJaHE  Ha
B3aMMOOTHOUICHHATA, KOUTO CBILNECTBYBAaT B OPraHMU3ALMATA, U B3aUMOACUCTBHETO M CBC
ciyxutenute. B paspaboTkata ce pasriexjar OpraHM3aliOHHOTO YY€He, JUYHOCTTa B
coLlMajHaTa OpraHu3alys, eMOLMOHAIHATA UHTEIUTCHTHOCT, IIOCOKUTE Ha BIMSHHUE MEXIY
JUYHOCTTA U OpraHU3aluATa, TMYHATA aalTaluus 1 MOBEJCHUETO IIPU yUECHE.

WAYS OF INFLUENCE IN SOCIAL ORGANIZATIONS
Abstract:

The only sure thing is change, and the ability of organizations to deal with the changes
that occur provides their competitive advantages. For this purpose, self-training and adaptation
of the organization is necessary, which is carried out through its employees. This involves
looking at the relationships that exist within the organization and its interactions with
employees. The report examines organizational learning, personality in the social organization,
emotional intelligence, and directions of influence between person and organization.

lliev, I, THE IMPORTANCE OF EMOTIONAL INTELLIGENCE IN LEADERSHIP
BEHAVIOR, Vanguard Scientific Instruments in Management, 2021, Vol. 17, ISSN 1314-
0582

3HaveHNe HA eMOLIMOHAJHATA HHTEJIUTEeHTHOCT NMPH JHAEPCKOTO MOBeeHUEe
Pe3rome:

CBBpeMEHHOTO yIpaBJIeHUE B TOJIIMaTa CU 4acT € yIpaBJieHUE Ha Xopa, a He TOJIKOBa
Ha pecypcu u mporecu. Camo mo cebe cu TOBa MpPaBU KOHIENLUHU KaTO JUAEPCTBOTO U
€MOLIMOHAJIHATA UHTEJIUT€HTHOCT J1OCTA aKTyaJlHU B CbBPEMEHHOTO ynpasieHue. Cienpanius
TEKCT U3SACHSBA KaK €MOI[MOHATHATa UHTEIMI€HTHOCT BIIUSi€ BbPXY JIMJEPCKOTO MOBEACHUE,
pasmIekaaiKi o KaTo pa3BUTHE HAa KOJIEKTUBHO YCEIllaHEe 3a BAXKHUTE LIEIN U 3a]ja4l, KaKTO
Y HAUMHUTE 3@ NOCTUTAHETO UM; yOexk/1aBaHEe Ha OKOJIHUTE BbB BaXXHOCTTA U 3HAYCHUETO HA
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paboTrata W TIOBEJCHUETO WM; TEHEpUpaHE M TMOJIbp)KaHE Ha EHTYCHa3bM, YBEPEHOCT,
ONTHUMHU3bM U JOBEPHE B UJICHOBETE Ha Trpynara, KOUTO CH CHTPYAHHYAT, CMEJIOCT MpPH
B3UMaHE Ha HECTAaHJAPTHH PEIICHUS W TPH HEOOXOJUMOCT OT BBBEXKJAHE Ha MPOMECHH,
Ch31aBaHE W TMOJJbpP’KAaHE HA CMHUCIIEHO OTHXKACCTBSIBAHE C OpraHu3anusaTa. Bcuuko ToBa
MO’Ke Ja ObJe MOANOMOIHATO OT EMOIMOHAIHATA HHTEIUT€HTHOCT.

The importance of emotional intelligence in leadership behavior
Abstract:

Modern management is largely a management of people and not so much of resources
and processes. This alone makes concepts like leadership and emotional intelligence quite
relevant in modern management. The following text clarifies how emotional intelligence
affects leadership behavior, considering it as the development of a collective sense of the
important goals and tasks, as well as the ways to achieve them; convincing others of the
importance and significance of their work and behavior; generating and maintaining
enthusiasm, confidence, optimism and trust in group members who cooperate; courage when
making non-standard decisions and when it is necessary to introduce changes; creating and
maintaining meaningful identification with the organization. All of this can be aided by
emotional intelligence.

Manacues, E., A. bBanabanos, He. HUnues. Es. I[pucopos, METOJUIECKHU
HHCTPYMEHTHU 34 U3CJIEJIBAHE HA CTPECA U JIMYHOTO IIPE/[CTABAIHE B
PAFOTHA CPEJIA, Meouyuncku sicypuan YMBAJI "Cs. Auna”, mom VII, 2021, ISSN 2367-
8046

MeToanyeckn MHCTPYMEHTH 32 U3CJIeIBaHe HA CTpeca u
JUYHOTO Mpe/icTaBsiHE B paboTHA cpeaa

Pe3lome:

B cratusara ce pasraexnaT METOAMYECKHTE HMHCTPYMEHTH 3a U3CICIBAHE Ha
B3aMMOBPB3KUTE Ha MHIUBUIYaIHOTO MIPEJCTaBsIHE B paO0OTHA Cpe/ia M HUBATa Ha CTPEC U Kak
T€ KOpEJIUpaT ¢ posisATa U HUBOTO B OPraHMU3alMATA, CEKTOPA HA JEHHOCT, OTHOLIECHUATA KbM
paboTara U KOJIETUTe U MEHUDKBPUTE, pEeKUMa Ha XpaHEHe, XOOUTaTa U MPaKTUKyBAaHETO Ha
CIELMaJIHU TEXHUKM 3a IIOBMINABAHE HA KOHLEHTpALUATa, KAaKTO W W3IOJI3BAHETO Ha
JUTUTAITHA TEXHOJIOTUH U padOTa OT pa3CTOSHUE U JIMYHOTO MPE/CTaBsHE.

Methodical tools for studying stress and
personal performance in work environment

Abstract:

In this article we will look at a methodological tool for studying the relationship
between individual performance in the work environment and stress levels and how they
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correlate with the role and level in the organization, business sector, the relationship with work
and the colleagues and managers, diet, hobbies and the practice of special techniques for
improvement of concentration, as well as the use of digital technologies and teleworking and
personal presentation.

lliev, 1., CREATIVE LEADERSHIP PRACTICES, Journal Of Informatics And Innovative
Technologies (JIIT), Ne 3 (4), 2022, pp. 27-31, ISSN: 2682-9517 (Print), ISSN: 2683-0930
(Online)

KpeaTuBHU JIMIepPCKU NPAKTUKHU
Pesrome:

B cbBpeMeHHaTa ympaBieHCKa NpPAKTHKAa HENPEKbCHATO BB3HUKBAT MPOOJIEMHU OT
pas3nuyueH XxapakTep. TAXHOTO pelllaBaHe BOJIM [0 AaKTUBHO ThpCceHE HAa HOBH (OpMU Ha
yrnpasiieHue Ha 6usHec npouecute. CbBpEMEHHOTO yIpaBlieHUE U3UCKBA OU3HEC JHUIIEPUTE Aa
aKLEHTUPAT BHPXY HMHOBALMUTE M KpeaTUBHUTE HAeUu. EQEeKTUBHOTO ympaBieHHE H3HCKBA
KOMIIETEHTHOCT, YMEHMs, K€JaHUE M TBOPYECKO MHMCIIEHE. TBOpUECTBOTO CTaBa €IHAa OT
OCHOBHUTE XapaKTEPUCTHKU Ha €(PEeKTHUBHOTO JuaepcTBo. CTaTusTa pasriexia KpeaTUBHOTO
MUCJIEHE KaTO MPOILIEC U pa3siCHsIBa HETOBUTE eTanu. ONKMCaHu ca pa3IudyHU JUACPCKU IPAKTUKH,
KOHUTO Ch3J1aBaT HEOOXOAUMHUTE YCIIOBHS 32 CTUMYJIMPaHe Ha TBOPYECTBOTO.

CREATIVE LEADERSHIP PRACTICES
Abstract:

In modern management practice, problems of a different nature constantly arise. Their
solution leads to an active search for new forms of business process management. Modern
management requires business leaders to emphasize innovation and creative ideas. Effective
leadership requires competence, skills, desire and creative thinking. Creativity becomes one of
the main characteristics of effective leadership. The report examines creative thinking as a
process and explains its stages. Various leadership practices are described that create the
necessary conditions for stimulating creativity.

lliev, I, EMOTIONAL INTELLIGENCE MEASUREMENT SELECTING, Journal of
Management Sciences and Applications (JOMSA), 2022, Ne 1(1), pp. 18-29, ISSN: 2815-
3030

MN3060p Ha u3MepHuTe/IM 32 eMOUMOHAJIHA MHTEJIUTE€HTHOCT
Pesrome:

Hpe3 MOCJICAHUTE ACCCTUIICTHUA HHTCPCCHT HA TCOPCTHLU W H3CICAOBATCIN KbM
CMOIMOHAJIHATA UHTCIUTCHTHOCT CC € YBCIIMYNUII B IbTU B CPABHCHUC C TO3U KbM KOG(I)I/II_[I/IeHTa
3a UHTEIIMIeHTHOCT. B TCOPCTUIHUTC paSPaGOTKI/I CC U3aurartr XMioTe3u, 4€ EMOIIMOHAIHATAa
HUHTCIIMITCHTHOCT € HCIIO IMOBCYC OT KOTHUTHBHA MHTCIUTCHTHOCT U BCPOSATHO CC U3MECpPBA C
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METOH, Pa3TUYHU OT T€3U, KOUTO OTYUTAT CaMO KOe(UIIMEHTA 3a MHTEITUTCHTHOCT. Paznuynu
aBTOPH HAJIATaT M 3aIIUTABAT PA3IUIHHA KOHIICTIIIMH CBBP3aHU C pa30UPaHETO U U3CIICABAHETO
Ha €MOI[MOHAJHAaTa MHTEJIUMIeHTHOCT. B cratusra ca mpeicTaBeHH Hal-HAJOXWUIUTE Ce C
BpeMeTO, 0azupaHW Ha TEOPETUYHM pa3OupaHus, UHCTPYMEHTH 3a H3MEpBAaHE HHBOTO Ha
€MOIIMOHAIHATA WHTEIUTEHTHOCT, KaKTO U JPYTH MOMYJISPHH MHCTpyMeHTH. OmucaHu ca
BKJIFOUEHUTE B TSIX €JIEMEHTH, KaTO € HapaBeH U CPABHUTEIICH aHAIHN3 MEXKIY TAX.

EMOTIONAL INTELLIGENCE MEASUREMENT SELECTING
Abstract:

In recent decades, the interest of theorists and researchers in emotional intelligence has
increased at times compared to that in 1Q. Theoretical work has hypothesized that emotional
intelligence is more than just cognitive intelligence and is likely measured by methods other
than those that consider only IQ. Different authors impose and defend different concepts related
to the understanding and study of emotional intelligence. This article presents the time-
established, theoretically-based instruments for measuring emotional intelligence level as well
as other popular instruments. The theoretical review of the models is not touched upon, but the
emphasis is on the questionnaires measuring emotional intelligence and the comparison
between them.

VI. IYBJIMKYBAHU YHUBEPCUTETCKH YYEBHUIIU
V1. PUBLISHED UNIVERSITY TEXTBOOKS

Cmosanosa, 1]s., Unues, U., Ocnosu na ynpaenenuemo, Asaneapo Ilpuma, 2019

Pesrome:

YuebHukbT 1m0 ,,OCHOBM Ha YMPAaBICHHETO ChIbPKAa OCHOBHU TEOPETHKO-
METOJIOJIOTUYHYU U MPUJIOKHU 3HAHUS 32 HAYMHA Ha YIpaBJieHHE Ha OM3HEC OpraHU3alMUTE.
Temure B Hero ca croOpa3eHu ¢ yueOHaTa mporpama Ha Kypca 1o ,,OCHOBU Ha yIPaBICHHETO
3a cTyaeHTHTe penoBHa ¢popma Ha o0yuenue B YHCC. B xona Ha pa3paboTBaHETO My ca B3€TH
1101 BHUMAHUC y‘-I€6HI/ILII/I C HOIIOGHa TCMATHUKaA, KaKTO U CKCIICPTHU MHCHUS Ha GLHFapCKI/I u
JYXKACCTPAHHU NPCOAaBaTCIIN, U3CICA0OBATCIIN U KOHCYJITAHTH. HN3sgcaenu ca CbBPCMCHHUTC
CXBAIl[aHUS ¥ TEHJEHIIMU TP YIIPABJICHUETO Ha opranu3anuute. [IpocieneHo e pa3BUTHETO
Ha yHpaBJeHCKaTa TEOPHUsS U Ca OYEPTAaHU BB3IJIEAUTE HA BOACLIUTE U3CJIENOBATENIN B Ta3u
obnact. OTKpOE€HO € 3HAaYeHHETO Ha OCHOBHUTE YIPABICHCKHM (DPYHKIMHM — IJIaHHpaHE,
OpraHu3MpaHe, pPBKOBOACTBO W KOHTpoid. MW3cienBanu ca BBIOPOCUTE, CBBP3aHU C
pa3paboTBaHETO, B3€MaHETO HAa YIMPABICHCKHU DPEIICHUS M C MEXaHW3Ma 3a KOHTPOI Mpu
TAXHOTO WU3MbJHEeHHE. [locoyeHO € 3HaYeHHeTo Ha KOMYHHKAIMUTE 32 e(PEKTUBHOTO
yIpaBJICHUE HAa OPTaHU3AIMHUTE U Ca Pa3KpPUTU CHEHU(PUUHUTE OCOOCHOCTH Ha BCEKU €IUH
CTWUJI Ha yIpaBJeHUE Ha MEHUKbpuTe. OTOCNA3aHa € pa3nuKaTa MEXIy TpyIla U eKHUIl U ca
HU3ACHCHU MCXAaHU3MUTCE 3a BB3I[€I>10TBH€ OT CTpaHa HAa MCHUKBPUTC BbPXY TAX. Bcska Tema
ChJIbPIKa OIPEIETIEH TEOPETUUEH MaTepHall, BBIIPOCH 3a CaMOIIOJrOTOBKA U Ka3yCH, HACOUEHU
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KBbM TPUI00MBaHE Ha OTPECICHH KOMIIETEHIINH B 00J1acTTa Ha ynpasieHuero. Pazoupanero
HU €, Y€ KOMIIETCHIIMMTE, KaTO 3HaHWs M yMEHHUsS W3HUCKBAT DPEIOBHU YNPAXKHEHMsS, 3a
OBJIa/IIBAHE Ha IOAXOJUTE M METOAUTE Ha TOBAa YINpaBJIEHHWE M IpUIaraHe Ha J00puTe
pakTUKU. PazuntaMe Ha Harnacata Ha 00y4aBallUTe c€ KbM aKTUBHO y4aCTHE U KPEaTUBHOCT,
KOHUTO ca HEOOXOJUMHM IpU (OPMHUPAHETO HAa KOMIETEHIMUTE 110 MEHUIKMBHT. Y YEOHUKBT
,,OCHOBH Ha yIPaBJICHUETO MOXeE Ja MOCIykKH 32 00y4eHHEe U TPEHUHTH, KaKTO Ha CTYJIeHTH,
Taka M Ha CIEUUAIMCTH, KOUTO J>KENAsAT Ja NPUAOOHUAT KOMIIETCHIIMM B Ta3u OOJIACT.
CtpeMexXbT Ha aBTOPUTE € JAa NPEACTaBAT MOACPHOTO 3HAHHE W JOOpPH NPAKTUKU 32
YIPaBJIEHCKATa TEOPHS B IOCTHIIEH CTHIL.

Abstract:

The Fundamentals of Management textbook contains basic theoretical, methodological
and applied knowledge about how to manage business organizations. The topics in it are
consistent with the curriculum of the course "Fundamentals of Management" for students full
time education at UNWE. In the course of its development, textbooks with similar topics have
been taken into account, as well as expert opinions of Bulgarian and foreign teachers,
researchers and consultants. The modern perceptions and trends in the management of
organizations have been clarified. The development of management theory is followed and the
views of leading researchers in this field are outlined. The importance of basic management
functions - planning, organizing, managing and controlling - is highlighted. The issues related
to the development, management decision making and control mechanism in their
implementation are explored. The importance of communications for the effective
management of organizations is outlined and the specific features of each management style of
management are revealed. The difference between the group and the team is noted and the
mechanisms of influence of the managers on them are clarified. Each topic contains specific
theoretical material, self-study questions and case studies aimed at acquiring specific
competencies in management. It is our understanding that competencies, such as knowledge
and skills, require regular exercise to master the approaches and methods of this management
and the implementation of good practices. We rely on the students' attitude towards active
participation and creativity, which are necessary in the formation of management
competencies. The Fundamentals of Management textbook can be used for training and
training, both for students and professionals who wish to acquire competencies in this field.
The aim of the authors is to present modern knowledge and good practices about management
theory in an accessible style.
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