YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot: mon. n1-p Crena AHrosa, karenpa ,,Meauu u oomiectBeHrn komyHukanuu“, YHCC

OtHocHo: IIpoBexaHe Ha KOHKYpC 3a 3a€MaHE Ha aKaJeMU4HaTa JUIbKHOCT ,,JOLIEHT™ IO
npodecroHanHo HampasieHue 3.5. OOmEecTBeHn KOMYHUKAIMK ¥ MH()OPMAIIMOHHU HayKH,
Hay4Ha CrenuaaHocT “Bpb3ku ¢ 00mIecTBEHOCTTa U KOMYHHUKAIIHMS B COIIMAIIHUTE MEIHH
nyonukysaH B [[.B., 6p. 4 ot 12.01.2024 1., ceraacuo pemenue Ha AC Ne 6/ 13.12.2023 r.,
YHCC
1. Uudopmanms 3a KOHKypca

KonkypcwT € 00siBeH 3a HykAUTe Ha Kareapa ,,Meauu 1 00IIeCTBEeHH KOMYyHHUKAITIH
Ha YHCC cpriacHo pemenue Ha AC Ne 6/ 13.12.2023 r. YyacTBaM B chCTaBa Ha HAyYHOTO
XKypH cbritacHo 3anosen Ne 625/11.03.2024 r. Ha 3am.-pekropa nmo HUJ] u MC ma YHCC
2.ndopmanus 3a KaHAUAATA B KOHKYpca

JIOKyMEHTH 3a ydacTue B KOHKypca 3a 3aeMaHe Ha aKkaJeMUYHaTa JUTbKHOCT ,,JI0IeHT "
ca [o/IaJIeH! caMo OT €JIMH KaHAuaaT — I11. ac. 1-p Mapus [TnamenoBa Hukonoa. Ts e maten
npenoaaBaTell B Kareapa ,,Meanu u o01ecTBeHn KoMyHuKanuu ', gaxkynrer ,, AlkoHoMuka Ha
undpacrpykrypara“ or 2012 r. B YHCC e pazpabotuna cnegaute kypcose: ,,Kpusucen PR,
,,BpB3KHU ¢ o011ecTBeHOCTTa", ,,bpan komyHukamus“, ,,KoMyHUKalus B COIMATHU MPEXH ',
,Kynarypa u menun‘ npen cryaeatute ot OKC ,,6akanasbp u ,,PR [Iucane npexa crynenture
or OKC ,maructsp®. IlpenomaBa cpiio BB Pakynrera MO XypHAIUCTUKA U MacoBa
komyHukarnus, CY ,,Cs. Knument Oxpuacku‘ ot 2013 ., KbJETO ca il BB3JIOKEHU JEKIIUA 1
CEeMUHApPHU 3aHATHS 110 CPOAHU KOMYHUKAIIMOHHU JUCLUUIUINHY.

J1-p Mapus HukounoBa e 6akanabp 1o ,,Bpb3ku ¢ obiectsenoctra™ (2006), MarucTsp
o ,,ITyonnuna komysukanus™ (2007) u mokrop 1o ,,Meaun M BPB3KH ¢ OOIIECTBEHOCTTA
(2012) BB ®XKMK Ha CVY ,,Cs. Ki. Oxpuacku®. Tlpu Hes ce HaOmo1aBa MocieA0BaTe/IeH
aKaJIeMU4YeH HWHTepeC KbM NYONMYHHUTE KOMYHHKAIMM, KOHTO odopMs HelHus
npogecroHaleH MbT.

J-p HukosoBa e oleHeHa KaTo €KCIepT OT Mpo(eCHOHATHUTE OpraHU3allUuM: JIBa

MaHzara e wieH Ha Komucusita 3a nmpodecronanna etuka kbM bbiarapckoTo apyxecTBo 3a



BpB3KH ¢ obmectBeHocTTa (2016-2021); unen Ha xypu Ha Harpaaute ,,[1P npus* Ha B/IBO;
YJIeH Ha KypH Ha cTyneHTckusi koHkypc Ha B/IBO ,,Kato bepnaiic*. T4 cbI10 Taka € 4acT oT
Oparapckure cbenoBHU opranmzauuu bJIBO, CBX u AEX, kakto u € dacT oOT
mexayHapoanute opranuzanun ECREA u IAMCR. Ot 2022 r. e yacTt oT alyMHHU Ki1y0a Ha
IwepxaBuus nenaprament Ha CAILL International Visitor Leadership Program (IVLP).

JI-p HukosioBa € cbhC CepuO3€H NMPUHOC 332 OpPraHM3alusATa U OCHLIECTBABAHETO HA
YHUBEPCUTETCKM M MEXAYHApOAHU IPOEKTH IO 3HAYMMHU TEMH: MEAMIHA I'pPaMOTHOCT,
nyOJINYHO yTIpaBlIeHWE M KPU3W U B COLMAIHUTE MEIUH, HOBOTO MEIUIHO ChIbpPXKAHUE,
€3UMKbT Ha OMpa3aTa B COLMATHUTE MeJInH, Ne3nHpopmanus. bux oTkpousna HeltHaTa poJIst Ipu
MOArOTOBKATa Ha KaHauaaTypara 3a kareapa Ha KOHECKO, yuacTtrero ¢ TekcToBe 3a ydeOHUK
3a MarucTpu Ha aHrIMMCKM 1o Epa3pM MpOEKT, KakTO M NPUCHEAMHSIBAHETO M KbM
KOMYHUKAIIMOHHUS €KHIT Ha MeXTyHapoaHaTa yHuBepcutercka mpexa ENGAGE.EU.

J1-p HukonoBa e u3KII0UMTENHO BbBIIEUEHA B IEMHOCTUTE Ha KaTeapara. Ts e He camo
npernojaBaTell, HoO U MeHTOop. Karo yact ot exura, KOWTO MOoAabpIKa MPOoPUIUTE Ha KaTeapaTa
B COLIMAJHUTE MEAMM, Ch3aBa ChABPKAHHWE, HO ChUIO Taka PbKOBOJAU CTYIEHTUTE, KOUTO
rmomaraT 3a IMOINYJIIPU3UPAHETO Ha KaTelpeHUs JKUBOT. buia € MEeHTOp Ha CTyIeHTH,
y4acTBaJld B CbCTe3aHUATA ,,bbin rpamoTen’ u B koHkypca Ha BJIBO ,,Karo bepnaiic*. Besika
rOAMHa HacTaBjsBa CTYJIEHTH 3a NPEJCTABSIHETO Ha TeMa M MyOJMKYBAaHETO Ha JIOKJIaja B
TpaJuLIMOHHATA MEXIyHapOIHA U TOKTOpaHTCKa KoH(epeHus Ha ¢akynrer ,,JIkoHoMuka Ha
uHppacTpykTypaTta“. AKaJgeMHYeH HACTaBHUK Ha CTYACHTU € B HAI[MOHAJIHUS MPOEKT
,»CTYIEHTCKU MPAKTUKH ‘. briia € MEHTOp Ha CTYIE€HTU B MEAUMHOTO YUWIINIIE, OPTaHU3UPAHO
no npoekt ERMIScom ot ynuBepcurera ,,baxuemexup® B rp. Mcranbyn (Typuus) mpes m.
toHu 2022 r. Ma rossma 3aciayra 3a pa3BUTHETO Ha MarucThpcKara nporpama 1o ,,Bpbs3ku ¢
oO1IecTBeHOCTTa M 3a opraHuszanusaTa Ha npaktukyma no IIP ¢ mpodecnonamuctu ot
KOMYHHUKAIIMOHHUTE KoMIaHuu. HeliHaTa oTnaseHocT KbM paboTaTra ce BHXKJA OTIUYHO B
OLIEHKUTE HAa CTYJIEHTHTE B CEMECTPHAHUTE YHUBEPCUTETCKM aHKETH 3a paboraTa Ha
npernojaBaTesis, KakTo U B aTeCTallMiTe Ha YHUBEPCUTETCKO HUBO.

Epazsm nextop e ot 2017 1. ¢ nekuuu B yHHBepcuTeTHTe BBB Bpommas (ITomma),
Atuna (I'spuusi), Toprosume (Pymbhust). He Ha mocnenHo MsCTO, akTUBHO y4yacTBa U B
aJIMUHUCTpaTUBHATa paboTa Ha KareapaTa MpH MOATOTOBKA Ha CHOMTHS KAaTO BpbUBaHE Ha

JUIUIOMH, KOH(pEepEeHIINH, akpeAUTallls Ha HalpaBJIeHUETO.



buna ¢ Hay4eH pbKOBOIUTEN HA JOKTOPAHT, KOMTO 3aIUTH YCIEIIHO AUCEPTALIMOHEH
TPYA Ha Tema ,,YIpaBJIeHHE Ha OHJalH OpaH] Ha HaydyHomnonyssipHu meauu (EdextuBHn
CTPATETUH 3a Ch3aBaHe Ha ChIbPKAHUE B COLIMAITHUTE MPEXKH).

[IpencraBenuTe noKa3aTeiacTBa OQOPMAT MOPTPETa Ha OTTOBOPEH, aHTAXKHUPAH M
€TUYEH IIPENOoJaBaTell, H3CIENOBATE]l U EKCIEepT, KOWTO NpoAb/DKaBa Ja HaArpaxnaa
po¢eCHOHAITHO.

3. U3nbjHeHHe Ha H3UCKBAHMATA 32 3aeMaHe HA AKA/IeMUYHATA JJIbKHOCT

Kanmuparypara Ha ri1. ac. n1-p Mapusa Ilnamenosa HukonmoBa u3Lsuio otroBapst Ha
n3uckBanuaTa Ha 3PACPD, 4i1. 24. n Ha nonwsaautenHurte n3uckBanusg Ha YHCC cwriacHo
3PACPB (41.26, an.5) u Ilpasunuuka 3a npunoxenuero My (ui.la, an.2-3)!. Kangunarst e
M3MBJIHWI M HAJBUIIMI KAaKTO HAlMOHAJIHUTE W3MCKBAaHUS, Taka U M3UCKBAHUATA Ha
yauBepcurera. B YHCC kannumpature ciiefjBa a MONBJIHAT JIBE KapTH — KOJIMYECTBEHA U
KauecTBEHa, KOUTO Npu I-p HukosoBa ca MONBIHEHU NMPENU3HO U ACHO IMOKa3BaT JBOWHO
Ha/ICKayaHe Ha U3MCKBaHUATa. ToBa € OTPa3eHo U B CTAHOBUILETO HA XaOUIMTALMOHHHS ChBET
Ha YHCC, KouTo €JMHOIYIIHO ca IOCOYMIIH, Y€ J0IycKaT KaHaAuaTa 10 KOHKYpC.

4. OneHka Ha y4eOHO-TIpenoJaBaTe/IcKaTa JeHHOCT 32 BCeKN KAHAUAAT MOOTAE/JHO

J-p HukonoBa e Ttutynsip Ha aucuumiuHure ,Kpusucen PR, | Bpw3ku c
obmecTBeHoCTTa", ,,Bpana komyHukauus®, ,,KomyHukaius B conansu Mpexu*, ,,Kynrypa n
menuun®, ,,PR Ilucane*, konTo uere mpea CTyJeHTH OT OaKaJaBbpPCKa U MaruCThpPCKa CTETICH.
Ot 2018 r. 10 momaBaneTo Ha JOKyMeHTH 3a KoHKypca B YHCC nma oT4eTeHH 4acoBe mpen
6akanaBpu 957 u. nexuuu ¥ 900 4. ympaxkHeHus U npes maructpu 662 4. BeB ®XMK e
nposesna 59 u. nekuuu u 89 u. ynpaxknenus npea cryaeHtu ot OKC ,,0akanaBbp®.

Nmam npeku HaOnroieHNs BbPXY HelHaTa paboTa u Mora Jia 3asBsl, 4e T4 € OTJIAJEH U
MHTpUTYBalll TIpernoaaBaren. B cBodra pabora T cna3Ba BHUCOKM aKaJeMUYHU HOPMH U
OanaHcupa yCIENIHO NMpH MOAHACSHETO HAa TEOpHsTa U OOBBP3BAHETO M C IMpaKTHYecKara
cpena. Boienure ot Hest TUCIMITIIMHU ca BayKHa 4acT OT NOPT(OIMOTO Ha Kareapa ,,Meauu u
o01IecTBEHH KOMYHUKAIMK ‘. 32 BCEKU Yac ce MOAr0TBS CTapaTeIHoO, pa3ka3Ba YBIEKATEIHO U
ycrsiBa /1a MOTHBHpA CTYJAEHTHUTE. YUeOHUTE MpOrpamMH ChAbPKAT KAKTO (hyHIaMEHTAIHO

3HAHUC, TaKa U TACHO CIICTIUAJIM3UPAHO. 3HaM, e o-p Hukomopa ce HHTCpECYyBa MHOT'O U OT

L CLBHaBaHe Ha OOITBbJIHUTCIIHA rpyr[a/rpynn [MOKa3aTeId H/UIH IOBHUIIaABAaHE HA MUHUMAITHUTE U3UCKBAHU
TOYKH I10 I'PYIH MOKA3aTEIN



ChbBPEMEHHUTE aCTEeKTH Ha MyOJIMYHUTE KOMYHUKAIIUU, KOETO M MO3BOJIABA B Yac Jla MpaBU
napasneiy 4pe3 aKTyaaTHH Ka3ycH U [0 TO3W HAYMH aHTaKMpa BHUMaHUETO Ha CTYJEHTUTE U T
CTUMYJIMpA JAa JUCKYTHpAT.

Ilo Ta3u Touka Ha CTAHOBMILETO MOIa Ja HampaBs u3BoJa, ye a-p Huxososa e
ChbBPEMEHEH, MHTEJIMTCHTEeH, WHOBAaTHUBEH IIpernojaBarelsl, KONTO MMa KakBO Ja Jajie Ha
CTYJCHTHUTE.

5. KpaTka xapaKkTepuCTHKA HA NPeICTABEHUTEe HAYYHH TPYA0Be/My0IuKANU

J-p HukonoBa yyacTBa B KOHKYpca ¢ pecriektupamiust Opoit ot 34 myOnukanuu. Ts e
MpeJcTaBuiIa JABE CaMOCTOSITENIHM MoHorpaduu — ,,YIpaBieHHEe Ha KPU3U B COLIMATHUTE
meaun‘ (2023) u ,,Kynrypuust o6pa3 Ha bankanure (2023). Ts cbuio Taka € chbaBTop B 12
KOJIEKTUBHU MOHOrpauu Ha OBIArapcKy M aHIJIMICKU €3ULM, 2 CTaTUU B CHaBTOPCTBO B
pedepupanu u UHACKCUPAHU B CBETOBHOM3BECTHU 0a3W JaHHU ¢ HaydHa wHpopmamwms u 19
cTaTuu (CaMOCTOSITETHO WM B ChaBTOPCTBO) B HepedepHpaHu H3JaHHUS C HAYYHO
pelieH3upaHe Wik B peAaKTUPaHU KOJIEKTUBHH TOMOBE.

[IyOnukanuuTe NoKa3BaT CEpUO3EH U3CIIE10BaTEN, KOWUTO HACHTU(PULIMPA U aHATU3UPA
3HAYUMU TEMH — 3Ha4MMM HE C€aMO 3a akaJeMHyHaTa cpela, HO ChLUI0 Taka 3a
KOMYHHKAIIMOHHUTE KOMITAHUU U 32 MO-IIHUPOK KPbI' unTaTenu. Hanuile e mociaenoBaTeIHOCT
pu JepUHUPAHETO Ha U3CIIEOBATEIICKU MTPOOJIEM U HETOBOTO M3yyaBaHe. CBHJIETEN CbM Ha
OTHOIIEHHUETO M KbM paldoTaTra MO KOJIEKTUBHHM TEKCTOBE — CTPUKTHA, AMCLUUIIMHHPAHA,
W3IBIHUTEIHA.

Monorpadusra ,,YupasieHue Ha Kpu3u B conuanHuTe meauu™ (2023) e oCHOBHUST
TPYA B KOHKypca IO MOe MHEHMe, 0e3 Ja omalioBakaBaM OCTaHajIuTe TekcToBe. EnBa B
MOCIEAHUTE TOJUHU 3aloyHaxa Ja W3JIM3ar I[oBedye NyOiauKanuu Ha ObIrapcku
M3CIe0BaTeNM 3a KPU3UCHUTE KOMYHHMKaluu, HO O-p HukonoBa ru pasriexna oT riegHa
TOYKA Ha TAXHOTO Pa3BUTUE U KPU3UCHUAT MEHUDKMBHT B COLMAIHUTE Meauu. 3a bearapus
TOBA € MIBPBUAT TPY/I, IOCBETEH TaKa MOJPOOHO HA TO3U YIPABICHCKH aCHEeKT OT paboTaTta Ha
KOMYHHKAIIMOHHUTE criennanucTy. [lo Temara 6MX OTKpomia ChIlo cTatuute ,,Kpu3ucHUSAT
IIP B emoxara Ha moctuctuHa* (2018), ,,Jlurutanen pa3kaz B KOHTEKCTa Ha KpHU3HCHaTa
KOMYHHUKAIMs: KaMOaHUM B TOCTKpusuceH mnepuoa™ (2020), ,,YnpaBieHue Ha OHJIAWH
OOIIHOCTH B KpH3UCHUTE KoMyHuKauuu* (2020), ,,IIP eTuka B ympaBieHHETO Ha OHJIANH

KpusucHuTe komyHukauuu* (2020). Mckam na o0bpHa BHUMaHue Ha (akra, ue A-p Hukonosa



uAeHTUQUIMpaA OIlle €JHa BaKHA TeMa, a MMEHHO KOMYHUKAIlMOHHUTE CTpaTeruu Ccjej
MPUKJIIOYBAHE HAa KpHU3aTa U LIe Ce paJBaM B ObJEIIe /1a BUJIS TEKCT (Bb3MOXKHO CTYIHS WIH
MoOHOTpadust 10pu), B KOWTO J1a aHAIM3HMpa 3HAKOBHU CIIy4au Ha aJeKBATHH MOCTKPU3MCHU
KOMYHUKAIIMOHHU JIEUCTBHUS.

CwmsaTam, 4ye ¢ Te3u TeMu I-p HukomoBa JOCTOMHO ce Hapekaa OO0 OCTaHAIUTE
OBIATapCKU KOJETH, KOUTO ChHIIO ca CHEIHAIMCTH B 00JacTTa Ha BPB3KUTE C OOIIECTBEHOCTTA
Y KPU3UCHUTE KOMYHUKALIUH.

HVckam 1a 0TKpos ol1le elHa BakKHA TeMa B MyOIuKanuuTe Ha 1-p Hukonosa, mocBeTeHa
HAa JUHAMUYHO MPOMEHSIIUTE c€ MpodeCHOHaTHN 3aJaud Ha KOMYHUKAIIMOHHUTE
cnenuanucti. Karo aBTop Ha rnaBa B kHUTaTa ,,HoBHUTE KOMyHUKannoHHH mpodecun™ (2021)
TS M3CJIC/IBA ¥ HAIIPABU Tapasiesl MeXIy TpaauiuonnuTe npogecuonanuu [1P ponu u HoBHTE,
MOPOJICHN OT TEXHOJOTWYHATA AUHAMUKA. B TO3M TEKCT TS MACHTUUIIMPA IIECT aKTyalHU
pOJu cleq u3Ccie/IBaHe Ha rojisiM MacuB 00sBH 3a padoTa, JeUHUpPA T'H, ONKca Hail-BaXKHHUTE
UM XapaKTEePUCTUKH U JOIIBIHUTETHO T MPEACTaBU BbB BUJ Ha UH(porpaduka.

Tperata Tema, Ha KOSATO WCKaM Ja Ha0JierHa, € TeMara 3a MeJuiiHaTa W
nH(pOpPMAIMOHHA TPAaMOTHOCT. KaTo aBTOp Ha OTHENHU TJIaBH B KOJEKTUBHATa MOHOTpadus
,Menuiina rpamotHocT* (2022), Ts € aHanu3upana noauTukute u ctpareruure Ha KOHECKO
u Ha bparapus 3a pa3BuTre Ha MEIUITHA TPAMOTHOCT.

[Ipunoxxennre myOIMKalMK MOKA3BaT LEJIEYyCTPEMEH U3CIIEI0BATEN, pa3BUBAlLLl BAXKHU
3a akaJeMHuYHaTa pemyTalus Ha KaTeapaTa HayyHU IOJIETa C aKLEHT BbPXY BPB3KHUTE C
OOIIECTBEHOCTTa U KPU3HCHUTE KOMYHHUKAIIHH.

6. CuHTe3upaHa OLEHKA HAa OCHOBHHUTE HAYYHH W HAYYHO-NIPUJIOKHH TNPHUHOCH Ha
KAHIUIATUTe

[Ipuemam 3a HaABIHO KOPEKTHU OMHCaHUTE OT A-p HukoimoBa Hay4HH W HAy4HO-
MPUIIOKHU TpUHOCH. Te ca 06001menu B 12 Touku. A3 6ux HaberHana Ha CIeHUTE HAKOIKO
MpUHOCA.

[IbpBO, pa3BuBaHETO Ha IMOJIETO Ha KpuzucHuUTe KomyHukamuu B YHCC. [I-p
Huxkonosa paboTu TsCHO MO TeMaTa Bede JBaHaJeceT OJUHU (a camaTa TeMma NMPUCHCTBA B
yueOHUTEe TulaHoBe Ha kateapata ot 2006 r.). IlosBara Ha couMamHUTE MEAUH U
M3CIE0BATEICKOTO JTOOOMUTCTBO HACOYBAT BHUMAHUETO HAa KaHJIUAaTa KbM U3CJIe/IBaHE Ha

YHOpaBJICHUECTO HA KPU3UCHUTC KOMYHUKAllUM B TC3U l'IJ'IaTCbOPMI/I, KO€TO, OT CBOA CTpaHa,



MO3BOJIsIBA Ja OB HANMpPaBEH OMUT 3a 0000IIaBaHe Ha TMPOMEHUTE, KOUTO HACTBIIBAT B
KPU3UCHUA KOMYHUKAIIMOHEH TIPOIEC TMOJ BIUSHETO Ha COLMAIHUTE  MEIUH.
N3cnenoBarenckaTa peakiys ¥ MO3BOJISIBA J1a TPEIIOKH JeHUHUIUS HA KITFOUOBUTE MTOHSATHUS
B HeifHaTa paborta — ,,onnaiiH kpusuced [1P* u ,,oHmaiiH kpu3a“, 1a u3BeAe XapakKTePUCTHKUTE
Ha kpusure 2.0., 1a cUCTeMaTU31pa HOBUTE TEXHUKH B KPU3UCHOTO CTPATETUYECKO TIaHUPAHE
Y TIOCTKPU3UCEH TIEPUOI.

Bropo, B mpakTuko-npuioxkeH 1miaH, 1-p HukonoBa npenara npuMepeH madioH 3a
CTPYKTypUpaHe Ha oduIIMaTHa MO3UIMS Ha OpraHW3alus, M3MaJHajda B KpU3a C KIIOUYOBH
IyMHU U U3pa3H, KOUTO romarat fa ce GopMylupaT OCHOBHUTE MochaHus. TyK I1e BKIoYa U
YEeTUPUTE MOJIea 3a OpraHU3upaHe Ha BHTPEIIHUTE KOMYHHUKAIMHU MpPU pa3jiNdH{ HUBA Ha
TEXECT Ha KpusucHara cutyarus. llle ormam ABHKHEMOTO M Ha WIACHTH(PUIMPAHETO HA
JNOOpHTE ¥ JIOMIUTE MPAKTHKU B HHCTUTYITHOHATHUTE MyOIMYHN KOMYHUKAIIUU TI0 BpeMe Ha
nmo Bpeme Ha COVID-19 kpuzata, KOMTO ca JOCTaThbUHO HACOYBAIIM 32 CIPABSHE C
NeUIUTHTE HA KOMYHUKAIIMOHHUTE CTPATETUH B IyOJIMYHATA aIMUHUCTPAIHSI.

3a miecT ToJIMHM aKaJeMU4Ha Kapuepa a-p HukonoBa e HaTpymnana COJUIHUA OMUT U
3HaHHUE, KOUTO C€ JOKA3BaT OT HEHHUTE 3a1bJI0O0UEHHU U3CIICBAHUS.

7. OCHOBHU KPUTHYHH 0eJIeKKHU U MPENOPBKU KbM BCeKH KAHIUIAT MOOTAETHO

Hagssam ce a-p HukonoBa ga mpoabiKu J1a W3clieBa KPU3UCHUTE KOMYHUKAIIUU.
Bp3moxkHO € cneaBamusaT (Gokyc ga Oblie BbpXy OBJIrapckara KOMYHHUKAIlMOHHA Cpelna U
aHaJIM3 Ha CIIy4Yau OT Hes.
8.3aki0uenne

Crnen xato ce 3amo3Hax MoApoOHO ¢ myOiuKanuuTe Ha A-p HukonoBa, HaydHUTE U
Hay4YHO-TIPWJIOKHU TIPUHOCH, TpEerojaBaTeicKka JIeHHOCT, Y4YacTHE€ B TPOEKTH U
YHUBEPCUTETCKH MPEKHU, WICHCTBA B ChCIIOBHU OPTaHU3AIIMU U T.H. YBEPEHO JIeKIapupam, 4e
TS MpUTEXKaBa BCHUKU KadyecTBa Ja ObAe n30paHa Ha akaJeMHYHaTa JUTbXKHOCT ,,JIOIEHT™ TI0
npodecronanno HanpapieHue 3.5. OOIeCTBEeHH KOMYHHKAIIMU W WH(DOPMALIMOHHU HAYKH,
Hay4Ha CrenuaaHocT “Bpb3ku ¢ 00mIecTBEHOCTTa U KOMYHUKAIHMS B COIIMAIIHUTE MEIHUH
YHCC.

Codus ABTOp Ha CTAHOBHILETO: ...............

24.04.2024 not1. 1-p Crena AHrosa



YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

SCIENTIFIC OPINION

From: Assoc. Prof. Dr. Stella Angova

Subject: Conducting a competition for the academic position of "Associate professor" in
professional direction 3.5. Public communications and information sciences, scientific
specialty "Public relations and communication in social media”, published in State Gazette.,
no. 4 of 12.01.2024, according to decision of AC No. 6/ 13.12.2023, UNWE

1. Information about the competition.

The competition is announced for the needs of the Media and Public Communications
Department of the UNWE according to the decision of the AC Ne 6/ 13.12.2023. I participate
in the composition of the scientific jury in accordance with the order Ne 625/11.03.2024 of the
Vice-Rector of the UNWE.

2. Information about the candidate in the competition.

Documents for participation in the competition for the academic position of Associate
Professor were submitted by only one candidate - Assoc. Dr. Maria Plamenova Nikolova. She
has been a full-time lecturer at the Media and Public Communications Department, Faculty of
Economics of Infrastructure since 2012. She has developed the following courses at the
UNWE: “Crisis PR”, “Public Relations”, “Brand Communication”, “Communication in Social
Networks”, “Culture and Media” (“Bachelor” students), and “PR Writing” (“Master”
students).

He also teaches at the Faculty of Journalism and Mass Communication, Sofia
University. Since 2013, she has been assigned lectures and seminars in related communication
disciplines, such as “Business Communication”, “Writing for Public Relations”,
“Communication in Social Networks”, “Digital Communication and Innovation”.

Dr. Maria Nikolova holds a BA in Public Relations (2006), an MA in Public
Communication (2007) and a PhD in Media and Public Relations (2012) from the Faculty of
Public Relations of Sofia University. She has a consistent academic interest in public
communication that has shaped her professional path.



Dr. Nikolova is appreciated as an expert by professional organizations: two terms as a
member of the Professional Ethics Committee of the Bulgarian Society for Public Relations
(2016-2021); jury member of the Bulgarian Society for Public Relations PR Prize Awards;
jury member of the Bulgarian Society for Public Relations student competition "Like Bernays".
She is also a member of the Bulgarian Society for Public Relations, Union of Bulgarian
Journalists and Association of European Journalists, as well as being part of the international
organisations ECREA and IAMCR. Since 2022, she has been part of the U.S. State
Department's International Visitor Leadership Program (IVVLP) Alumni Club.

Dr. Nikolova has contributed significantly to the organization and implementation of
university and international projects on significant topics: media literacy, public governance
and crises in social media, new media content, hate speech and disinformation in social media.
| would highlight her role in the preparation of the application for the UNESCO Chair, her
involvement with texts for a Masters textbook in English in an Erasmus project, and her joining
the communication team of the international university network ENGAGE.EU.

Dr. Nikolova is extremely involved in the activities of the department. She is not only
a lecturer but also a mentor. As part of the team that maintains the department's social media
profiles, she creates content, but also supervises students who help promote department life.
She has been a mentor to students who have participated in the Be Literate competitions and
the Like Bernays competition. Each year, she instructs students to present a topic and publish
a paper in the Faculty of Infrastructure Economics' traditional international students
conference. She is an dcademic mentor of students in the national project "Student Practices".
She has been a mentor for students in the media school organized by the ERMIScom project
at the Bahceshekir University in Istanbul (Turkey) in June 2022. She has a great merit for the
development of the Master's program in Public Relations and for the organization of the PR
Practicum with professionals from communication companies. Her dedication to the academic
work is perfectly evident in students surveys.

He has been an Erasmus lecturer since 2017, lecturing at universities in Wroclaw
(Poland), Athens (Greece), Targovishte (Romania). Last but not least, he actively participates
in the administrative work of the department in preparation of events such as awarding

diplomas, conferences, accreditation of the department etc.



She was a supervisor of a PhD student who successfully defended a dissertation on
"Online Brand Management of Popular Science Media (Effective Content Creation Strategies
in Social Networks)".

The evidence presented forms a portrait of a responsible, committed and ethical
teacher, researcher and expert who continues to build her professionally.

3. Fulfillment of the requirements for occupying the academic position.

The candidature of Dr. Maria Plamenova Nikolova fully meets the requirements of the
Bulgarian Law on Education. The candidate has met and exceeded both the national and
University requirements. At the UNWE, candidates are required to complete two scorecards,
a quantitative and a qualitative scorecard, which in Dr Nikolova's case were completed
accurately and clearly show a double exceedance of the requirements. This is also reflected in
the opinion of the Habilitation Board of the UNWE, who have unanimously indicated that they
admit the candidate to competition.

4. Assessment of teaching and learning activity for each candidate separately.

Dr. Nikolova is the holder of the courses "Crisis PR", "Public Relations", "Brand
Communication™, "Communication in Social Networks", "Culture and Media", "PR Writing",
which she lectures to undergraduate and graduate students. As of 2018, until the submission
of the competition documents at the UNWE, he has reported 957 hours of lectures and 900
hours of seminars to undergraduates and 662 hours to graduate students. In FIMC has
conducted 59 hrs of lectures and 89 hrs of seminars.

| have direct observation of her work and can say that she is a dedicated and engaging
teacher. In her work she adheres to high academic standards and balances successfully in
presenting theory and relating it to the practical environment. The courses she teaches are an
important part of the Media and Public Communications Department's portfolio. She prepares
thoroughly for each class, narrates engagingly and manages to motivate the students. The
curricula contain both fundamental knowledge and highly specialized knowledge. | know that
Dr. Nikolova is also very interested in contemporary aspects of public communications, which
allows her to draw parallels in class through topical case studies, thus engaging students’
attention and stimulating them to discuss.

On this point of opinion, | can conclude that Dr. Nikolova is a modern, intelligent,

innovative teacher who has a lot to give to the students.



5. Brief description of the presented scientific works/publications.

Dr. Nikolova participated in the competition with a respectable number of 34
publications. She has submitted two independent monographs - "Crisis Management in Social
Media" (2023) and "The Cultural Image of the Balkans" (2023). She has also co-authored 12
collective monographs in Bulgarian and English, 2 co-authored articles in refereed and indexed
world-renowned scholarly databases and 19 articles (solo or co-authored) in non-refereed peer-
reviewed journals or edited collective volumes.

The publications show a serious researcher who identifies and analyses significant
topics - significant not only for academia, but also for communication companies and for a
wider readership. She demonstrates consistency in defining a research problem and studying
it. I have witnessed her attitude to working on collective texts - rigorous, disciplined, executive.

The book "Crisis Management in Social Media™ (2023) is the main entry in the
competition in my opinion, without diminishing the other texts. Only in recent years have more
publications by Bulgarian researchers on crisis communications started to appear, but Dr.
Nikolova discusses them from the perspective of their development and crisis management in
social media. For Bulgaria, this is the first work devoted in such detail to this managerial aspect
of the work of communication professionals. | would also highlight the articles "Crisis PR in
the post-truth era” (2018), "Digital narrative in the context of crisis communication: post-crisis
campaigns” (2020), "Managing online communities in crisis communications” (2020), "PR
ethics in online crisis communications management"” (2020). | would like to draw attention to
the fact that Dr. Nikolova identified another important topic, namely communication strategies
after the end of the crisis and | would be glad to see in the future a text (possibly a study or
even a monograph) in which she analyses landmark cases of adequate post-crisis
communication actions. | believe that with these themes Dr. Nikolova is worthy to be placed
next to other Bulgarian researchers who are also specialists in the field of public relations and
crisis communications.

I would like to highlight one more important topic in Dr. Nikolova's publications
dedicated to the dynamically changing professional tasks of communication professionals. As
the author of a chapter in the book "The New Communication Professions” (2021), she
explored and drew a parallel between traditional professional PR roles and the new ones

brought about by technological dynamics. In this text, she identified six current roles after
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examining a large array of job postings, defined them, described their most important
characteristics, and further presented them in infographic form.

The third topic | want to emphasize is the topic of media and information literacy. As
the author of individual chapters in the collective book Media Literacy (2022), she has analysed
UNESCO's and Bulgaria's policies and strategies for media literacy development.

The publications demonstrate a dedicated researcher developing scholarly fields
important to the academic reputation of the department with an emphasis on public relations
and crisis communications.

6. Synthesized evaluation of the main scientific and scientific-applied contributions of the
candidates.

| accept as fully correct the scientific and applied contributions described by Dr.
Nikolova. They are summarized in 12 points. | would emphasize the following few
contributions.

First, the development of the field of crisis communications at UNWE. Dr. Nikolova
has been working closely on the topic for twelve years (and the topic itself has been on the
department'’s curriculum since 2006). The emergence of social media and research curiosity
have drawn the candidate's attention to the study of crisis communication management on these
platforms, which, in turn, allows an attempt to summarize the changes that occur in the crisis
communication process under the influence of social media. The research response allows her
to propose a definition of the key terms in her work - "online crisis PR" and "online crisis", to
derive the characteristics of crises 2.0. and to systematize new techniques in crisis strategic
planning and post-crisis.

Second, in practical terms, Dr Nikolova offers an example template for structuring an
official position of an organisation in crisis with key words and phrases that help to formulate
the main messages. | will also include here the four models for organizing internal
communications at different levels of severity of the crisis situation, and the identification of
good and bad practices in institutional public communications during a COVID-19 crisis that
are sufficiently indicative to address the deficits of communication strategies in public
administration.

For six years of her academic career, Dr. Nikolova has accumulated solid experience

and knowledge, which is proven by her in-depth research.
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7. Main critical comments and recommendations for each candidate individually.

I hope Dr. Nikolova will continue to research crisis communications. It is possible that
the next focus will be on the Bulgarian communication environment and case studies.
8. Conclusion.

Having familiarized myself in detail with Dr. Nikolova's publications, scientific and
applied contributions, teaching activities, participation in projects and university networks,
memberships in professional organizations, etc., | confidently declare that she has all the
qualities to be elected to the academic position of Associate Professor in the professional field
3.5. Public Communications and Information Sciences, scientific specialty "Public Relations

and Communication in Social Media", UNWE.

Sofia Member of the Jury:...................
22.04.2024 Assoc. Prof. Stella Angova
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