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OO6pa3zoBaHueTO UTpae BOJEIa poJid B HOBaTa UKOHOMHKA — UKOHOMHKA Ha 3HAHMETO.
Yuunuiiero e ectecTBeHaTa cpesia, B KOATO JieliaTa Morar Jja ce HayyaT J1a U3I0JI3BaT KOMITIOTPU
W WHTEpPHET, W Ja pa3depar 3HAYCHHUETO Ha IU(PPOBUTE TEXHOJOTUU 3a OOIIECTBOTO.
CoBpemeHHUTE WHGOPMAIIMOHHU M KOMYHHMKAIIMOHHM TEXHOJIOTMM HAaBII30Xa B JKMBOTa HHU U
TUUHEHUDKBPUTE MPEKAPBAT MO-TOJIsIMATa YacT OT BPEMETO CH OHJIANH, UTPACHKH KOMIIOTHPHU
UTpH, crioaesiiiku nadopmanus u oomysaiiku upe3 Tuk Tok u MHCTarpam.

Jlurutannara TpaHcopmanus Ha OOIIECTBOTO BEYe MPUCHCTBA BB BCHUKH cepu Ha
KUBOTa M 00pa30oBaHUETO HE MpaBu u3kiIoueHue. [lannemusita U TUCTAHIIMOHHUAT PEKUM Ha
paboTa u oOyyeHHe NpoMEeHNXa J0 rojisiMa CTeNeH KaKTO HAarlacuTe U MO3UTHUBHUTE Bb3MPUATHUS
Ha XopaTa, Taka U TEeXHOJOTMYHATa OCUTYPEHOCT U HYXKHUTE yMEHHUsd, 0e3 KOUTO HEe MOXKeE Jia ce
TOBOPH 32 IUTHTAIU3ALHS.

[IpomenuTe 3acsrat mpolecUTe Ha yueHe, METOJUTE Ha MpernojaBaHe U KOMYHUKAIUsATa
MEXAYy Yy4YUTeNd W YyYeHUIM. B pe3ynarar, ydunumiara ce HajloXku Obp30 Ja MPeycTposT
JNeMHOCTTa CH — OT U3ISUI0O TMPUCHCTBEHO OOydYeHHEe KbM MHUPPOBU KOMYHUKAIIMOHHU
wiargopmu. Yuurenure TpsOBamie Ja 3amovyHaT Ja MPenojaBaT 4Ype3 HOBH IUIAT(HOpMH,
COILIMAJTHU MEJIUU U eNIEKTPOHHA T0I[a, KOETO Ch3/1a/Ie Peinlia IPeIu3BUKATEIICTBA.

Ilenra Ha Hacrosara cTaTus € 4pe3 MpoydyBaHE Ha J0OpU MPAKTUKH U MOJIEIH 3a
oOyueHue B TUTHMTATHA Cpeja, MOBHILABAHE JUTHTATHUTE KOMIETCHTHOCTH HA YYUTEIUTE U
pasriexJaHe Ha WHBECTUIMM B TIOCOKAa MAWTHTANW3alMsg, Ja C€ OYepTasT OCHOBHHTE
MpEeIM3BUKATEIICTBA U HAMUPAHE HA PEIICHMUS.

The digital transformation of society is already present in all spheres of life, and
education is no exception to this trend. The pandemic and the shift to remote work and learning
have significantly changed people's attitudes and positive perceptions, as well as the
technological resources and necessary skills without which digitalization cannot be discussed.
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These changes affect the learning processes, teaching methods, and communication
between teachers and students. As a result, schools had to quickly restructure their activities,
from entirely in-person instruction to digital communication platforms. Teachers had to start
teaching through new platforms, social media, and email, which created several challenges.

This article outlines the main challenges and finds solutions by examining good practices
and models for learning in a digital environment, enhancing teachers' digital competencies, and
considering investments in the direction of digitalization.
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VYcbBbpUICHCTBAaHETO Ha OOpa3oBaTeiaHaTa KOHIENIUS, CclieABalla JOCTUTaHe Ha
BHCOKHTE M3MCKBaHM C IIe]l MoJo0psiBaHe KauyecTBOTO Ha 0Opa30BaHMETO, Hajarar MmpoMsiHa B
CIIEMHUTE AaCHeKTH: IUJIaHUpaHe Ha aJleKBaTHU o0O0Opa30BaTeNHU pECypcH; Cbh3JaBaHE Ha
npuolInaBaiia, 30paBOCiIOBHAa U Oe3omacHa oOpa3oBaTelHa cpelda, KOSTO HachpyaBa
JIMYHOCTHOTO pa3BUTHE; JELEHTpPAIM3alUs U OCUTYpPSBAHE Ha y4acTHE€ Ha TIPaKJaHCKOTO
OoOLIECTBO B IUIAHUPAHETO, M3MBIHEHUETO M MOHUTOPUHIAa Ha CTpAaTeTMUTE 3a pa3BUTHE Ha
00pa3oBaHUETO; U3ACHABAHE HA 3aJbJDKUTEHUTE O0Opa3oBaTeIHM 3HAHUS W yMEHUS,
MPaKTUYEeCKa HACOUEHOCT Ha YYeOHOTO ChIbpKaHHE, KaKTO M aTPaKTHUBHU 00pa3oBaTeIIHU
dhopmatu nocpenctsom UKT.

NudopmalnoHHO-KOMYHUKAIIMOHHUTE ~ TEXHOJIOTMM  OTBApsST  BB3MOXKHOCTH B
oOpa3oBaTenHaTa cpefa, BKIIOYUTETHO HA0Op OT CO(PTyepHU HHCTPYMEHTH M HAYMHU 3a
HachpyaBaHE Ha KpeaTUBHOCTTAa Ha oOydaemute. Ha mpakTHKa BCUYKU ChbBPEMEHHU €JIEKTPOHHU
y4eOHHIIN aKIIEHTUPAT BbPXY PAa3BUTHETO HA TBOpUYECKOTO MucieHe. C mosBaTa Ha HMHOBALIMUTE
o0Opa3oBaTeIHUTE MPOTPaMH ca W3MPABEHU MpeJ MOCTOSHHHU MPEAU3BUKATEICTBA, CBHP3aHU C
MosiBaTa Ha HOBM 3HAHUS W HapacTBalUs MHTEpeC Ha OOMIECTBOTO KbM TAX, BaKHAa OCHOBA 3a
yKperBaHe Ha KOHKYPEHTOCIOCOOHOCTTA B ,,00II€CTBOTO HAa 3HAHUETO™, KbJIETO WH(POpMAIUATA
€ JocThIiHa 3a Bcuuku. KauecTBeHnata oOpa3oBarenHa mporpama, 6aszupana Ha UKT pemenus,
KoATO ce (hoKycHupa BBPXY MNPENoJaBaHETO U PAa3BHUBAHETO Ha COI[MAIIHU yYMEHUS, 1€ JOHEece
MOJI3M Ha 00y4aBaHUTE HA MO-KbCEH €Tall B )KUBOTA.

JlokimagpT pasriexaa pa3IiMuHU €BPOIEUCKH NMOJMTHUKH U CTPATETMYECKH JOKYMEHTH,
HACOUYEHHU KbM OCUTYpsIBAHE Ha Ka4eCTBEHO oOpa3oBaHMe. Upe3 pasriexaaHe Ha MoKa3aTelu B
obnacrra Ha KT B To3u mporiec, ce menu aa ObaaT u3BeAeHH e(PeKTUBHH PEIICHHs B TIOCOKA
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HOJIIOMaraHe NpolecuTe Ha oOydeHWe, H3CIeBaHE M YIPABJICHHE HA OpraHM3aluiTa U
pa3BHUTHE HA eMHHO 00pa30BaTEIHO HH(HOPMAIIMOHHO IIPOCTPAHCTBO.

The advancement of the educational concept, aimed at meeting high standards to improve
the quality of education, requires changes in the following areas: planning adequate educational
resources; creating an inclusive, healthy, and safe educational environment that encourages
personal development; decentralization and ensuring the participation of civil society in the
planning, implementation, and monitoring of education development strategies; clarifying the
mandatory educational knowledge and skills; a practical orientation of the curriculum; and
attractive educational formats through ICT.

Information and communication technologies open up opportunities in the educational
environment, including a range of software tools and ways to foster learner creativity. In
practice, almost all modern electronic textbooks emphasize creative thinking development. With
the emergence of innovations, educational programs face ongoing challenges related to the
appearance of new knowledge and the public’s growing interest in it—an important foundation
for strengthening competitiveness in the “knowledge society” where information is accessible to
all. A quality educational program based on ICT solutions that focuses on teaching and
developing social skills will benefit learners in the future.

This report examines various European policies and strategic documents aimed at
ensuring quality education. By analyzing ICT indicators in this process, the goal is to identify
effective solutions to support teaching, research, organizational management processes, and the
development of a unified educational information space.
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IIpes XX u XXI Bek ce HaOmomaBa (EHOMEHBT Ha TJIO0ATHOTO WH(OPMAIMOHHO
o0IIecCTBO — MEpUoJ Ha JWHAMHYHA M Obp3a TEXHOJOTMYHA IPOMsHA, BOJEIIAa JIO Obp3a
TpaHchopMamus Ha O0OmIecTBaTa M COIMATHUTE WHCTUTYIMH T0 cBeTa. MKOHOMHKaTa Ha
pecypcute OBp30 ce 3aMeHsl OT UKOHOMHUKATa Ha 3HAHUETO, & TEXHOJIOTHUTE U CBBP3aHUTE C TAX
conuanHu (GopMalru Ce MPOMEHST C TOJIKOBA ObP3H TEMIIOBE, Y€ MPOMEHHUTE, OTHEIM Ha XOpara
CTOTHIIM TOJMHHU, CeTra MOXE Jla C€ BUIAT caMoO ClIell €JHO MoKojeHue. J{Hec oOpa3oBaHHETO €
OCHOBHUSAT JIBUTATE] Ha COIMAIIHUSA U MKOHOMHUYECKHUSI PAcTeX, a HayKaTa CTOM B OCHOBaTa 3a
TpaHcGOopMUpaHE HA BCUUKH JIEHHOCTH, BXKHH 32 PA3BUTHETO Ha OOIIECTBOTO.

CBeThT, B KOHTO JKHMBEEM, € CI0KEH M JUHAMUYEH WM MOpaXIa HyXKJaTa OT 3HACIIH U
KOMIIETEHTHH XOpa, KOWTO Ca WHOBATHBHU W HECTaHJAPTHO MHCIEIIM M ce o0pa3oBaT Mpe3
nenus JKUBOT. Bce Tmo-3HauMTENHM ca TPOMEHHUTE U TMOCTIDKEHHsATa B 00IacTra Ha
JTUTUTATN3AIUATa, & TOBA HEU3MEHHO Ce MpeHacs U B oOpasoBaHueTo. CBOOOTHOTO ABIKEHHE
Ha XOpa CTUMYJIHPA KOHKYPEHTHOCIIOCOOHOCTTA M JOTIPUHACS 3a MPOMsHA Ha 00pa3oBaHUETO —
OT HAIMOHAJIHO KBbM TIOOATHO M HACOUYEHO KBbM M3TpakJaHE Ha CHUCTeMa OT oOpa3oBaTelHU
MpexH, 0a3upaHyd Ha BUCOKOTEXHOJIOTUYHHU PEIICHUS.
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Wndopmanmonanre u komyHukannonaure texnosoruun (UKT) ca ocHoBHa aBmkemia
cuia B pa3MyHU cdepd Ha ChBPEMEHHOTO OOIIeCTBEHO pa3BuTHe. JlMHaMuKaTa Ha
TpaHchopMalusITa Ha CbBPEMEHHUTE COI[MATHH MPOLIECH M3UCKBa Obp3a MpOMsHA Ha YCIOBHITA
Ha JKUBOT U IPEIONPE/esiss BUCOKH HUBA Ha KOMIIETEHIIMU OT CTpaHa Ha MojepHus yosek. Haii-
pa3BUTUTE OOILECTBAa Ipe3 HOBUS BEK Ca MMEHHO TE€3H, KOUTO IMPENOCTaBAT JOCTBI [0
BHCOKOKAa4EeCTBEHO OOpa30BaHME IMapajelHO C Taka HeoOXoJuMMara JUTUTaIu3alus Ha
mpouecuTe. YCIEUHOTO pealu3upaHe Ha OTAEIHMS MHAMBUI ce (opMupa Olle B Hail-paHHa
JIETCKa BB3PACT, TaKa Y€ Ha MMO0-KHCEH eTal Jia JIoHece 00aBeHa CTOMHOCT 3a 0OIIECTBOTO.

B noxmaga ca pasrienaHud AWTUTAIHM TEXHOJIOTHMH, M3MOJI3BaHM B oOpa3oBaTesieH
acrmeKkT B KOHTEKCTa Ha Aurutanuzauusra. llenra e ycbBbplIeHCTBaHe Ha 0Opa3zoBaTesIHATa
KOHLIETIMS, TaKka ye ObJCeIINTEe CIIEHUANINCTU 1a ObJaT NOArOTBEHHU 3a IMPEJU3BUKATEICTBaTa Ha
CbBPEMHUETO.

In the 20th and 21st centuries, we observe the phenomenon of the global information
society - a period of dynamic and rapid technological change, leading to the swift transformation
of societies and social institutions worldwide. The resource-based economy is quickly being
replaced by the knowledge economy, and technologies along with their associated social
formations are evolving at such a fast pace that changes which once took people hundreds of
years can now be seen within a single generation. Today, education is the main driver of social
and economic growth, with science forming the foundation for transforming all activities that are
essential to societal development.

The world we live in is complex and dynamic, creating a need for knowledgeable and
competent people who are innovative, think outside the box and engage in lifelong learning.
Advances and achievements in the field of digitalization are becoming increasingly significant,
inevitably extending into education. The free movement of people stimulates competitiveness
and contributes to a shift in education from a national focus to a global one, directed toward
building a system of educational networks based on high-tech solutions.

Information and communication technologies (ICT) are a key driving force in various
spheres of modern social development. The pace of transformation in contemporary social
processes demands a rapid change in living conditions and presupposes a high level of
competence from the modern individual. The most advanced societies of the new century are
those that provide access to quality education alongside the much-needed digitalization of
processes. The successful realization of the individual is shaped from early childhood so that, at
a later stage, it can bring added value to society.

This report examines the digital technologies used in education in the context of
digitalization. The goal is to refine the educational concept so that future professionals are
prepared for the future challenges.



