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PE3IOME HA XABUWINTAIIMOHEH TPY /I HA TEMA: ,, HOBEIIKMAT KAITUTAJI B
CbBPEMEHHATA BbJI'APCKA JIbP)KABHA AJIMUHUCTPALIUA: B ThbPCEHE HA
OTT'OBOP 3A HACBPUABAHE HA TPYJIOBATA AKTUBHOCT” (B.3)

Kpncresa, J1. (2024). UoBemKusAT KamuTal B ChBpEMEHHATA OBbJIrapcKa JIbpyKaBHA

aMUHUCTpALIMS: B ThPCEHE HA OTIOBOP 3a HackpuaBaHe Ha TpyAoBara aktuBHocT, UK-YHCC,
2024, ISBN 978-619-232-863-4

OueHkaTa Ha poJIITa Ha YOBEIIKUS KallUTall B HAChbPUAaBaHE HA aKTUBHOCTTA HA 3a€TUTE €
CBBbp3aHa C (hopMHpaHaTa ChbBpEeMEHHA MpeICcTaBa 3a WHAMBHAyalHATa MPOU3BOIUTEIIHA CUJIa
KaTo KalMuTaJIOB PECYPC M OCHOBEH KOMIIOHEHT Ha YIIPABICHUETO HA YOBEIIKUTE PECYPCH.

OO0ekT Ha aHAIK3 € AbpKaBHATA AAMUHUCTPALIMS, a IPEAMET — 3a€TUST YOBELIKHA KaruTal
(mpumoOWT mpHM Ha3HAYaBaHE, HapacHAJ W ITBIHOIICHHO MpuJaraH) B HEpa3puBHAa BpPB3Ka C
HaJUYHUTE OPTaHU3AIMOHHU U COIMATHU BB3MOXKHOCTH, U C KOHTEKCT — Hachp4aBaHE HA
TpyJlIOBaTa akTUBHOCT.

B 1ieneBu acniekT aHAM3bBT € pa3rbpHAT 32 OCMUCIISHE Ha IPOHUKBAHETO U €(h)EKTHBHOTO
MPUCHCTBHE HA YOBCIIKHS KamUTaI B 00MOTO (YyHKIIMOHHPAHE M YNPABJICHHE HA YOBEIIKUTE
pecypcu Ha aIMUHUCTpalusiTa (EHePru3upall MOCT MKy TE€3H JIBE€ CUCTEMH ), KATO HHCTPYMEHT
3a MOJATUKBAHE Ha aKTUBHO TPY/IOBO MOBEJICHHUE HA CITY)KUTEIUTE.

Wneitnuar 3aMuChll Ha H3CIEABAHETO C€ CBBP3BA C JBJITOCPOYHATA CHBpPEMEHHA
MOJICpHU3AIMS Ha JbpXKAaBHATA HU AJMUHUCTpAIUs, KOETO MPEANOCTaBS MOCTOSSHHO aKTUBUPAHE
Ha TPyJ0BaTa aKTUBHOCT HA 3a€THS B HES YOBEIIIKH KaIUTaJl KaTo >KM3HEHO HEOOXOIMM ITPOIIeC,
KOWTO TpsiOBa BHUMATEIHO Ja C€ aHAJIM3Upa W HAMpaBiisiBAa B CHOTBETCTBUE C IEIUTE Ha
aJIMUHUCTPATUBHOTO Pa3BUTHE.

Ocsen ['omumauTte noknaau Ha MC 3a ChbCTOSTHUETO Ha aIMUHHUCTpALUATA, HHPOpMaIus
or HCH, nocTpmHaTa 10 aBTOpa HaydHa JHUTEpaTypa, TUCKYCHU C KOJIETH U CHCIUAIUCTH OT
MPaKTUKaTa € OPraHU3MPaHO M EKCIIEPTHO MPOyYBaHE IO TeMmara Ha MOHOTpadwusita (HOeMBpHU
2022-sayapu 2023 r.).

N3non3Bana e ciaenHaTa OCHOBHA TeMaTHYHA CTPYKTypa Ha U3CIEBAHETO: a) aHaIN3 Ha
HEMaTepUaHaTa KalWTaloBa TpUaJga C OMNPEACISAI] aKIeHT BbPXY UYOBCIIKUS KamuTal; O)
WHCTUTYLHOHAIHO  perjiaMeHTHpaHe Ha HEMaTEPHAIHOTO KalMTaJOBO HachpyaBaHE Ha
TpyJOBaTa aKTUBHOCT B CHbBPEMEHHAaTa OBJTrapcKka JbpKaBHA aJIMUHHCTPAIUS; B) MPHUIONKHHU
CTpaHU Ha YOBEUIKWS KamuTald KaTo (akTop 3a pasrpbllaHe Ha TPyAOBaTa aKTUBHOCT B
ObJTapcKaTa JbpiKaBHA aAMUHUCTpaIus 3a nepuoaa 2012-2022 r.

B mudepenmupan pen ca u3BeACHH KaTO ONMPEACIIAIIN CICTHUTE aKI[CHTH: U3MEPEHUS Ha
Pa3HOBUIHOCTUTE HEMATEPUAIIHU AKTUBU CAMOCTOSITENIHO M B €IMHCTBO KaTO KalMTaJIOBa TpUaaa
("JoBelIKH, COIMAICH M OPTraHU3AIMOHEH KaluTa); 3aKOHOIATETHU PEeTJIaMEHTH | T0JI3aKOHOBHU
(bparMeHTH Ha KalMTAJIOBOTO JIETATH3UPAHE B ONIEPATUBHOTO YIIpaBJiIeHUE HA IEPCOHANIA; MSCTO
Y POJisi Ha YOBEIIKHUS KallUTaJl B aAMUHUCTPATUBHUS KanaluTeT U JIp.

Pa3no3narara xkapTuHaTa Ha YOBEINIKWS KamuTal B Jbp)KaBHATa aJIMUHUCTpAIUsS U
BIIMSIHUETO MY BBPXY HACHPUABAHETO HAa TPYAOBATA aKTUBHOCT Ca MO3UITMOHUPAHA KATO: BXOISIII
YOBEIIIKO-KAITUTAIOB MAaCHUB, HETOBOTO HAPACTBaHE U MOOUITHOCT, PE3yJITaTH OT ITBIHOIIEHHOTO
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My HU3I0JI3BaHE U Ka4E€CTBO HA TXHOTO CBBP3BAaHE C TPYIOBOTO Bb3HAIPAKICHUE, MUHUMU3UPAHE
Ha Bb3MOXXHHU 3aryOM B TO3M IPOILIEC Ype3 ClIa3BaHEe HAa aAIMUHUCTPATUBHATA €TUKA U Jp.

KpuTu4yHMSAT MOMEHT B M3CII€IBAHETO € HAMEPHJI MposiBa B 0000IIEHN OpraHu3allMOHHU
nedopManuu ¥ MOCOUEHH HAYMHU Ha TSAXHOTO NMPEO0ISIBaHE B KOHTEKCTA HAa YOBEIIKUS KaluTal
U TpylnoBaTa aKTUBHOCT: pa3lyTa aIMUHMCTpAlMs, WHTEH3UBHO 3acTapsiBaHE Ha 3acTHUTE,
HapacTBal] Opoll Ha HEOOXBAHATH KOHTUHIE€HTH B HOPMATHBHO PErjlaMEHTHPAHOTO OOydeHHE,
JeBajBallMsl Ha IIOCTABIHUTE OLGHKM Ha TPYJIOBOTO IMpEJACTaBsIHE, JAUCOaTaHCH B
paspeneeHUeTo U U3I0A3BAHETO HAa TO3U KalluTall MKy OTIEIHHUTE aAMUHUCTPALUU U JIp.

[TocoueHnnTe HeraTMBH ca pas3rieJaHu KaTo MPOJBIKEHUE HA €PO3UPAILNTE peIyTalusaTa
Ha Abp>KaBHATA aJMUHUCTPALMS MOMEHTHU: NIOALICHABAHE HAa YOBEILKHS KallUTall, HE3aBUCUMO OT
HEroBOTO HOPMATUBHO pErJIaMEHTHpaHe; HeyCcTOWUYMBa HOpMaTHBHA paMKa ( 4eCTH IPOMEHU B
peryjaTopHara IIOJINTHKA, PAa3JIMYHO THIKYBaHE HA PErJIaMEHTUTE, HAPYIIABAaHE HA 3aKOHUTE U
7Ip.); 3aHMKEHU U3UCKBaHUS KbM H3y4aBaHe Ha HOTPEOHOCTUTE HA a]IMUHUCTPALUATA U OTIEIHHUS
ciy’kuTen (MOALEHEHW KapuepHUM IbTEKH, JHUICAa Ha Bpb3Ka MEXIY TAX M HENPEKbCHATOTO
oOyueHue B OpraHu3alusiTa, CJadOCTH B OpraHM3alMsITa Ha HOpeUlaraHUuTe CTaXKaHTCKU
nporpamu, (opMalu3bM B IPOBEKAAHETO HA KOHKYPCH IIPU HA3HAUYABAHETO HA HOBH CIIYKHUTEIH
WM KapuepHO U3PaCTBaHe, 3aHI)KEHU KPUTEPUU 3a OLICHSABaHE Ha MOCTHXKEHMSTA U JIp.)

B monorpadusTta ce 3akirouaBa, 4e€ YOBEIIKO-KAaIMTAJIOBaTa MPOAKTUBHOCT € BayKE€H
MHJIUKATOP 3a 3psIOCT HA YIIPABICHUETO HA YOBELIKUTE PECYPCU B aIMUHUCTPALUATA.

ABSTRACT OF HABILITATION THESIS - MONOGRAPH: “HUMAN CAPITAL IN
CONTEMPORARY BULGARIAN PUBLIC ADMINISTRATION: IN SEARCH OF AN
ANSWER TO PROMOTE LABOUR” (B.3)

Krasteva, D. (2024). Human capital in contemporary Bulgarian public administration: in search

of an answer to promote labour, Publishing complex - UNWE, 2024, ISBN 978-619-232-863-4
[in Bulgarian].

The assessment of the role of human capital in promoting the activity of the employed is

related to the formed modern idea of the individual productive force as a capital resource and a
basic component of human resources management.
The object of analysis is the state administration, and the subject — the employed human capital
(acquired upon appointment, grown and fully applied) in an inextricable connection with the
available organizational and social opportunities, and with a context — the promotion of labor
activity.

In a targeted aspect, the analysis is deployed to understand the penetration and effective
presence of human capital in the general functioning and management of the administration's
human resources (an energizing bridge between these two systems), as a tool for encouraging
active labor behavior of employees.

The conceptual design of the study is associated with the long-term modern modernization of our
state administration, which presupposes constant activation of the labor activity of the human
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capital employed in it as a vitally necessary process that must be carefully analyzed and guided in
accordance with the goals of administrative development.

In addition to the Annual Reports of the Council of Ministers on the State of the Administration,
information from the NSI, scientific literature available to the author, discussions with colleagues
and practitioners, an expert study on the topic of the monograph was also organized (November
2022-January 2023).

The following main thematic structure of the study was used: a) analysis of the intangible

capital triad with a defining emphasis on human capital; b) institutional regulation of the intangible
capital encouragement of labor activity in the modern Bulgarian state administration; c) applied
aspects of human capital as a factor for the development of labor activity in the Bulgarian state
administration for the period 2012-2022.
In a differentiated order, the following emphases are highlighted as defining: dimensions of the
varieties of intangible assets independently and in unity as a capital triad (human, social and
organizational capital); legislative regulations and by-law fragments of capital legalization in
operational personnel management; place and role of human capital in administrative capacity,
etc.

The recognized picture of human capital in the state administration and its influence on the

promotion of labor activity are positioned as: incoming human capital massif, its growth and
mobility, results of its full use and quality of their connection with labor remuneration, minimizing
possible losses in this process by observing administrative ethics, etc.
The critical moment in the study has found manifestation in generalized organizational
deformations and indicated ways of overcoming them in the context of human capital and labor
activity: bloated administration, intensive aging of the employed, increasing number of uncovered
contingents in normatively regulated training, devaluation of the assessments of labor
performance, imbalances in the distribution and use of this capital between individual
administrations, etc.

The indicated negatives are considered as a continuation of the moments eroding the
reputation of the state administration: underestimation of human capital, regardless of its
normative regulation; unstable regulatory framework (frequent changes in regulatory policy,
different interpretations of regulations, violation of laws, etc.); low requirements for studying the
needs of the administration and the individual employee (underestimated career paths, lack of
connection between them and continuous training in the organization, weaknesses in the
organization of the offered internship programs, formalism in conducting competitions for the
appointment of new employees or career growth, low criteria for assessing achievements, etc.)

The monograph concludes that human capital proactivity is an important indicator of the
maturity of human resources management in the administration.
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MYBJIUKYBAHA MOHOTPA®US, KOSATO HE E MPEJCTABEHA KATO
OCHOBEH XABWJINTALIMOHEH TPY]I HA TEMA: ,.VCJIOBUS 3A
OCBIIECTBSIBAHE JEMHOCTTA B IbPYKABHATA AJIMUHUCTPALMS:
[IPEATIOCTABKH, CHCTOSIHUE U TIAPAMETPUYEH PE3OHAHC, (T.4)

Kpscrena, M., Jlynancku, I1.(2025). YcinoBus 3a oChIeCTBSIBaHE Ha JICMHOCTTA B Ibp)KaBHATA

aJMUHHCTpALMs: IPEANIOCTaBKU, CbCTOSIHUE U NTapaMETPUUEH PE30HAHC, AKaJEMUYHO
mznarencto-YHCC, 2025, ctp. 152, ISBN 978-619-232-891-7

W3xomHa oCHOBa Ha WM3CIIEBAHETO HAa YCIOBHUSATA 3a OCBIIECTBSBAHE JCHHOCTTa Ha
Ibp)KaBHATa aJIMHHHCTpALlUSl € TPe3yMIIMATAa 3a TAXHATa Heu30exHa MapajeqHoOCT C
(GYHKIIMOHMPAHETO U Pa3BUTHETO B HEsl HA YOBCIIKHS KamuTan. ToBa MpaBU Ta3u TeMa 3HaYMMa
3a TBJTHOLIEHHOTO HApaCTBaHE M CHCTEMHOTO M3IO0JI3BaHEe HAa HATMYHUTE PECYPCH.

Bw3npuera e cneqnara nen Ha MoHoOrpagusTa: 060011aBaHe Ha ChbBPEMEHHH TEHACHLIUU
BbB (DYHKIIMOHAIHOCTTA HA W OYaKBaHUATA KbM Pa3BUTHE Ha yCIOBHATA 332 OCHIICCTBSIBAHE HA
JIEWHOCTTA B Tbp)KaBHATA aIMHHHACTPAITHSI.

OOekT Ha wW3clenBaHE € ChbBpPEMEHHaTa ObJrapckara Abp)KaBHA aIMHHUCTpAIUS, a
npeaMer — (QYHKIMOHMpANIUTe B Hesl YCIoBUS (xapayep W codTyep, KOMYHHUKAIMOHHO
oOe3neuaBaHe, WH(OPMAIIMOHHU CHCTEMH M YIpaBlieHHE HAa KAauyeCTBOTO) 33 HOPMAIHOTO
OCBILECTBSIBAHE Ha HEHHHTE AEHHOCT (MPEeINOCTaBKU, CHCTOSHHE, MapaMeTpH, TCHICHIIHH,
MpoOJEMHU TTOJIETA, PEIICHHS | JIp.).

OCBeH KIIaCHYECKUTE U3CIIeIOBATEIICKH METOAM (aHAJIM3, CHHTE3, MHIYKIIHsI, CDAaBHECHHE U
Ip.) ca U3IMOJI3BAaHH OILE COLIMOJIOTUYECKHUsI, CTOIIAHCKO-UCTOPUYECKHUS, KOHTEHT aHaJIU3 U JPYTH.
C Ba)XHO 3HAYCHHE CE [TOCOYBA OPTAHU3UPAHOTO EKCIIEPTHO MPOYYBAHE B OCICTHUTE MECEIH Ha
2024 roauHa upe3 KoeTo € 0000meHa nHdopMaIus 3a: CbCTOSTHUETO, CTETIEHTa HA OCUTYPEHOCT,
PaBHMILETO HAa KauyeCTBO — HETOBOTO MOJUIbPYKaHE M IOBHILIABAHE, CTEIEHTa Ha W3IOJI3BAHE,
KOMILJIEKCA OT MOPOJICHN ChbBPEMEHHH MPOOJIEMH U BH3MOYKHH PEILICHHSL.

Bwpxy Ta3m ocHOBa aBTOpUTE 0000IIABAT UACHHUS 3aMUCHI HA H3CIIEIBAHETO: YCIOBHITA
3a M3BBpIIBAHE Ha JEHHOCTUTE B ChBpPEMEHHaTa ObJrapcka Abp)KaBHA aJMUHHUCTpalUs ca
crcteMo(OpMUpAIl aKTHB ChC CTPATETHUECKO 3HAYCHHUE, TIOPaIH KOETO Te TPsIOBa J1a Ce OLCHIBAT
KOMILJIEKCHO M B ChOTBETCTBHE C IIPSIKO ONPENeNAIHs TH (HakTop — GYHKIMOHUPAITUAT YOBEIIKH
KaIuTal.

3aBbppIICK HA TO3M 3aMHUCBHJ ca H30paHUTE OCHOBHM TEMATUYHH CIUHHWIMA Ha
MOHOTpadusiTa: a) HHTEpIpPETHpPaHEe Ha AaKTyaJlHW MPEOIOCTaBKH  HAa  YCIIOBHSTAa 3a
OCBILECTBSIBAHE Ha AJMUHUCTPATHBHA JEHHOCT (IOCTHraHe Ha KOMIUIEKCHOCT B ChbBPEMEHHUS
aJIMUHHCTPATUBEH TPOIIEeC, HEMPEKbCHATa MOJICPHU3AIUS HA AbpiKaBHATA CITyK0a, JBUraTelIHA U
MOJIeNUpalia CWia Ha YOBEHIKHMS KaluTal W HEW30e)KHOCT ~ Ha TEKylla JWTHTaTHA
Tpanchopmanus); 0) eMIUPUYHO PA3MO3HABAHE HA AKTYAJIHOTO CHCTOSHUE HAa YCIOBUATA 32
OCBILIECTBSIBAHE Ha JICWHOCTTA B OBJITapcKaTa Jbp)KaBHA aJIMUHUCTPAIUS; B) 0000IIeHa OIICHKA
Ha TOPOJEHHS TapaMeTpUYeH pPE30HaHC B YCJIOBHATA HAa OCHIIECTBSIBaHATa ACHHOCT B
IbpKaBHATA aJMUHUCTPAITHSL.
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B wu3cnenBaneTo mo mepBUTE JBE TEMATUYHU E€AMHMIIM Ca WHBEHTAPU3MPAHU DPEaUlia
nucOanaHcy, KOWTO ca pa3pylIMTeIHH 3a ChbBpeMEHHaTa aJIMMHHCTpaTHBHA CpeJa:
HEJIOCTaThUeH, HEKAYECTBEHO MOIbPKaH M €(PEKTUBHO CTOMAHMCBAH Xapayep u codTyep
(TIpOsIBEHO OMPENENAII0 B TEPUTOPHATHATA aAMUHHUCTPALINS ); HAMAJIeH OpOii HA CIY)KUTEIUTE,
pazpaboTBaiiy HHGOPMAITMOHHU U KOMYHHUKAIIMOHHU TEXHOJIOTHH, KOETO CTOMHPA PA3BUTHETO Ha
KOMILJIEKCHOTO HMH(OPMAIIMOHHO OOCTY’>KBaHE; HEJIOMMBK Ha WH(OpPMAIMOHHU CHUCTEMH B
OOIIMHKUTE, KOWTO BIIOIIABA KAYECTBOTO HA MPEJOCTABIHUTE YCIYTH U MOPAXKAA HENPUEMIINBU
OIOpOKpaTHYHU MPAKTUKA; TOJIEHEH MEHHDKMBHT Ha YIPaBJIEHWE HA KAUeCTBOTO U PHUCKA U
ap. Ilpennarar ce u Bb3MOXKHOCTH 32 TMOJOOPSBAHETO HA YCJIOBHATA: HAYYHO pa3paboTBaHe U
Mpujaraie Ha HallMOHAJIHA ITporpaMa 3a TSXHOTO YChbBBPILICHCTBAHE; BbBEXKAAHE HA TPUTOAUIIIHA
TAXHA aKpeIuTalls; Ipuilarane Ha IMpeanpueMayecky MOAX0J[ B pelllaBaHe Ha BH3HUKBAIIUTE
npoOaemMu u Jp.

N3cnenBanero BreyaTisiBa C UMILIMLIMPAHATA OT aBTOPUTE YBEPEHOCT, Y€ MOEHSBAHETO
Ha YCJOBHSTA 32 OCBHUIECTBSIBAHE JIEHHOCTTA B Jbp’KaBHATA aIMUHUCTpAIUs MOXKE U TpsOBa na
ObJ1e TPEOIOJISHO.

A PUBLISHED MONOGRAPH THAT IS NOT PRESENTED AS A HABILITATION
THESIS: "CONDITIONS FOR CARRYING OUT ACTIVITIES IN PUBLIC
ADMINISTRATION: PREREQUISITES, STATUS AND PARAMETRIC RESONANCE "

Krasteva, D., Lulanski, P. (2025). Conditions for carrying out activities in public administration:

prerequisites, status and parametric resonance, Academic Publishing House - UNWE, 2025, pp.
152, ISBN 978-619-232-891-7 [in Bulgarian].

The starting point of the study of the conditions for the implementation of the activities of
the state administration is the presumption of their inevitable parallelism with the functioning and
development of human capital in it. This makes this topic significant for the full growth and
systematic use of available resources.

The following goal of the monograph is adopted: to summarize contemporary trends in the
functionality of and expectations for the development of the conditions for the implementation of
activities in the state administration.

The object of study is the modern Bulgarian state administration, and the subject — the
conditions functioning in it (hardware and software, communication support, information systems
and quality management) for the normal implementation of its activities (prerequisites, state,
parameters, trends, problem areas, solutions, etc.).

In addition to classical research methods (analysis, synthesis, induction, comparison, etc.),
sociological, economic-historical, content analysis and others are also used. Of particular
importance is the expert survey organized in the last months of 2024, through which information
was summarized on: the state, the degree of provision, the level of quality - its maintenance and
improvement, the degree of use, the complex of contemporary problems and possible solutions.




PE3IOMETA HA HAYYHU [TIYBJIMKALIUN
ABSTRACTS OF SCIENTIFIC PUBLICATIONS

On this basis, the authors summarize the conceptual design of the study: the conditions for
carrying out activities in the modern Bulgarian state administration are a system-forming asset of
strategic importance, therefore they must be evaluated comprehensively and in accordance with
the factor that directly determines them - the functioning human capital.

The conclusion of this idea are the selected main thematic units of the monograph: a)
interpretation of current prerequisites of the conditions for carrying out administrative activity
(achieving complexity in the modern administrative process, continuous modernization of the civil
service, driving and modeling force of human capital and inevitability of ongoing digital
transformation); b) empirical recognition of the current state of the conditions for carrying out
activity in the Bulgarian state administration; c) a generalized assessment of the generated
parametric resonance in the conditions of the activity carried out in the state administration.

The study on the first two thematic units has inventoried a number of imbalances that are
destructive for the modern administrative environment: insufficient, poorly maintained and
effectively managed hardware and software (manifested decisively in the territorial
administration); reduced number of employees developing information and communication
technologies, which stops the development of complex information services; lack of information
systems in municipalities, which worsens the quality of services provided and gives rise to
unacceptable bureaucratic practices; underestimated management of quality and risk management,
etc. Opportunities are also offered for improving the conditions: scientific development and
implementation of a national program for their improvement; introduction of their three-year
accreditation; application of an entrepreneurial approach in solving emerging problems, etc.

The study impresses with the confidence implied by the authors that the underestimation
of the conditions for carrying out activities in the state administration can and must be overcome.
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CTATUU U N1OKJIAIU, ITYBJINKYBAHU B HAYYHU U3IAHUSA, PEOEPUPAHU U
NHAEKCUPAHU B CBETOBHOU3BECTHU BA3U JTAHHU C HAYYHA
NH®OPMALUA (I'.6.1,1'.6.2,1.6.3)

ARTICLES AND RESEARCH PAPERS PUBLISHED IN SCIENTIFIC JOURNALS,
REFEREED AND INDEXED IN WORLDWIDE DATABASES

KpscreBa, [I., MHoronukara KOMIOETEHTHOCT — MPHUPOJIa U WHCTUTYLIHMOHAIHO NMPHUCHCTBUE B

JbpKkaBHAaTa agMUHUCTpanus, CTparerud Ha oOpasoBaTejHara M HaydyHaTa nojnutuka, 2022,
30(6), 627-641https://doi.org/10.53656/str2022-6-4-mul

KoMIneTeHTHOCTHUAT OAX0/ € ChpPLIEBUHA HA YIPABJICHUETO HA YOBEUIKUTE PECYPCH B
bp’KaBHATA aIMUHHUCTpalUs. TON € OTpakeHHe Ha CTPATErH4ecKOTO MACTO Ha TpyJa B HEsl KaTo
Ch3JaTe)l HA: YCIYTd 3a HAceJICHUETO W Ou3Heca, HOPMATUBHU JIOKYMEHTH M EKCIEepPTeH
KOHCYNTaHTCKH MpoaykT. Llen Ha HacTosmaTta paboTa € Ha OCHOBa Ha pa3loO3HATH Oelie3n Ha
Tpy#da Ja Cc€ MHTEepHpeTHpar CTpaHU OT MPUpPOAATa, JBUTaTEIHATa TPAHCMHUCHS,
WHCTUTYIITMOHAIIHOTO TPUCHCTBUE M TPOOJIEMHUTE Ha KOMIETEHTHOCTTa B JIbpKaBHATa
aaMuHUCTpanus. M3ciaeABaHHWST TMOAXON € CHenu(pUYeH MOJEparop: €IHOBPEMEHHO
JTUCHUIUTMHUPALL U TPOTyKTUBEH (DaKTOp Ha TpyZAa B Abp)KaBHATA aIMUHUCTPAIUs, KOETO HAMHUpPA
MposiBa C NPOCTPAHCTBEHOTO MPUCHCTBUE HA KOMIIETETHOCTUTE B PEIVIAMEHTUTE HA IEHHOCTTA HA
IbpKaBHATa aIMHUHHCTpanusa. B ycnoBusta Ha Objirapckata IbpXKaBHA aJIMHUHUCTPALIUS
KOMIIETEHTHOCTTA € KJIFOUOB IPUOPUTET 32 Pa3BUTHE.

Krasteva, D., (2022). Multifaced Competence — Nature and Institutional Presence in Public

Administration, Strategies of Educational and Scientific Policy, 2022, 30(6), 627-641
https://doi.org/10.53656/str2022-6-4-mul

The competency approach is the core of human resources management in the state
administration. It is a reflection of the strategic place of labor in it as a creator of: services for the
population and business, regulatory documents and expert consulting product. The aim of this
work is to interpret aspects of nature, driving transmission, institutional presence and problems of
competence in the state administration based on recognized features of labor. The studied approach
is a specific moderator: simultaneously a disciplinary and productive factor of labor in the state
administration, which is manifested in the spatial presence of competencies in the regulations of
the state administration's activities. In the conditions of the Bulgarian state administration,
competence is a key priority for development.

KpscreBa, /1. (2024) YoBemKOKAMUTAIOBO MPUCHCTBHUE: TEOPUTUYHH MIPUXHU, (QYHKIIHOHATHH
MPOSIBU M ChbBPEMEHHU ObJIrapcku mpeckpuniuu, Ctpareruu Ha oOpa3oBaTesnHaTa U HaydyHaTa

nmonutuka, 2024, 32(3), 323-336, https://www.webofscience.com/wos/woscc/full-
record/WOS:001291562200006; https://doi.org/10.53656/str2024-3-6-hum

[lenra Ha n3cneABaHETO € UHTEPIPETUPAHE HA OCHOBHU METOJOJIOTMUECKU CEIMEHTH Ha
YOBEIIKOKAIIUTAJIOBOTO IPUCBCTBUE: TEOPETHUYEH Mpo(Qui, pa3lNo3HABATENEH IPOLEC MU
ChbBPEMEHHHU OBJITAPCKH YEPTH Ha YOBEMIKHS KamuTal. AHAIM3BT € 0a3upaH BbpXy OOII CHHTE3
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Ha KOHLENTYAJIHU DPEUICHUS W CPAaBHUTEIHH JAHHU B HCTOPHYECKH M TEPCIEKTHUBEH IUIaH.
HoBocture ce oTtHacsaT 10 A00aBKU KbM JeUHUPAHETO HA MOHATHUATA ,,KAUTAI" U ,,YOBEIIKH
Kanurtaia“, onuT 3a AUQepeHIrupaHo MpeACTaBIHE Ha MOCIEeJ0BaTEJHUTE TpaHCPopMaluu Ha
OOIIIOCUCTEMHUTE XapPaKTEPUCTUKH (COLMANM3MpaHe, WKOHOMHU3HMpAHE W OpraHu3MpaHe) B
OCHOBHHU pa3lo3HaBaTEIHU OeIe3U Ha YOBEIIKHI KaruTa, 0000IIeH! T0Ka3aTelICcTBa Ha HEroBaTta
,,OTTOBOPHOCT* B OBJITapCKOTO pPa3BUTHE MPE3 TPETOTO JAECETHIIETUE HA HACTOSIINS BEK U JP.

Krasteva, D., (2024) Human Capital Persence: Theoretical Notes, Functional Manifestations and
Contemporary Bulgarian Prescripyions, Strategies of Education and Scientific Policy, 2024, 32

(3), 323-336, https://www.webofscience.com/wos/woscc/full-record/ WOS:001291562200006;
https://doi.org/10.53656/str2024-3-6-hum

The aim of the study is to interpret the main methodological segments of the human capital
presence: theoretical profile, identification process and contemporary Bulgarian features of human
capital. The analysis is based on a general synthesis of conceptual solutions and comparative data
in a historical and prospective plan. The novelties relate to additions to the definition of the
concepts of “capital” and “human capital”, an attempt to differentiate the successive
transformations of the general system characteristics (socialization, economization and
organization) into the main identification features of human capital, summarized evidence of its
“responsibility” in Bulgarian development in the third decade of the current century, etc.

Krasteva, D. (2025). YoBenkusT KanuTal B Abp:KaBHATA aIMUHUCTPALlUI — IMHAMUYHHA 00paTu

U cMyllaBaiiy Bapuanuu, CTpareruu Ha oOpa3oBarTeiiHaTa W HayuHara nmoymtuka, 2025, 33 (1),
80-93, https://doi.org/10.53656/str2025-1-5-hum

lenta Ha u3cneaBaHeTO € pa3No3HaBaHE HAa OCHOBHU YepTH M HeOIaromoigyudus Ha
(YHKIMOHMpPAHETO HA YOBEIIKWS KamWTal B ChbBPEMEHHaTa ObBJrapcka JIbp)KaBHA
agMUHHCTpauus. M3non3BaHa e cucreMa OT IOKa3aTelld Ha HEroBaTa MposiBa ¢ MIOTbPCEHU B TAX
JIB€ OCHOBHM XapaKTEPUCTUKH: JUHAMHMKA B CPEIHOTOAMILIHUSA UM TEMI Ha MPUPACT U PaBHUILE
Ha OTHOCHTEJIHA aMILIMTY/la Ha BapHalus Ha OTAENHUTE npusHauy. Pa3paborkaTa ce 6a3upa Ha
uH(popMaLys OT TOAULIHY JOKJIAIU 32 CbCTOSHUETO Ha bp)KaBHATa aIMUHUCTpPALUS 3a IEpHOa
2012 —2023 r. UnenTudunupanu ca peauua TpyJHOCTH U 0COOEHOCTH Ha YOBEUIKOKAITUTATIOBOTO
IIPUCHCTBUE: HENPECTAaHHO IIOBUIIABAILO CE JOMUHAHTHO IMPUCHCTBHE HA KAJApUTE C BHCIIE
o0pazoBaHMe; IPEKaJIeHO YIIOBaBaHe Ha ,,aKTUBHOTO CTapeeHe"* 3a eIMMHUHUPAHE HA HEJI0CTUTa Ha
KaJlpy; MOPOJEHU BBIPOCUTEIHHM OKOJO HApPACTBAHETO Ha OpOs M OTHOCUTEIHOTO TErJIO Ha
OLIGCHKM MO Kpurepuute ,J3KaouuTenHo wu3nNbiaHeHUE H ,,VI3MbIHEHHETO Ha/BMILIABA
n3uckBaHuATa u 1p. [locouenu ca u mbTUIIA 32 IPEOAOIIABAHE HA Bh3HUKBALIH ITPOOJIEMH.
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Krasteva, D. (2025). Human Capital in Public Administration — Dynamic Changes and Disturbing
Variations, Strategies for Educational and Scientific Policy, 2025, 33 (I), 80-93,

https://doi.org/10.53656/str2025-1-5-hum

The aim of the study is to identify the main features and shortcomings of human capital
functioning in the contemporary Bulgarian public administration. A system of indicators of its
manifestation is used, with two main characteristics sought in them: dynamics in their average
annual growth rate and level of relative amplitude of variation of individual characteristics. The
study is based on information from annual reports on the state of public administration for the
period 2012-2023. A number of difficulties and peculiarities of human capital presence have been
identified: the ever-increasing dominant presence of staff with higher education; over-reliance on
"active aging" to eliminate staff shortages; questions raised about the increase in the number and
relative weight of assessments under the criteria "Exceptional performance" and "Performance
exceeds requirements," etc. Ways to overcome emerging problems are also indicated.

CTATUU U JOKJIIAIHN, THIEKCHUPAHMU B IPYT' MEXKXIAYHAPO/JHU BA3HU
JAHHU C HAYYHA HHO®OPMAIUSA, IYBJIMKYBAHHU B HAYYHU CIIMCAHUA
xr.71,1r.72,1.7.3,1.74,1.7.5,1.7.6, 7.7, I'.7.8)

ARTICLES AND STUDIES INDEXED IN OTHER INTERNATIONAL DATABASES OF
SCIENTIFIC INFORMATION, PUBLISHED IN SCIENTIFIC PERIODICALS

Krasteva, D. (2024). Contrasting characteristics of human capital in the modern Bulgarian state

administration. Journal of Management Sciences and Applications, 2024, 3(2), 204-213. ISSN
2815-3030 [in English] https://www.ceeol.com/search/article-detail?id=1290677

IenTa Ha W3cieIBAHETO € OCMMCISIHE HA MMKOBU MOMEHTH BbB (DYHKIMOHHPAHETO Ha
CbBpeMEHHaTa ObJrapcka JAbp)KaBHA aJMUHHUCTpALUs, KOMUTO PA3MO3HABAT XOPU3OHTAIHUTE U
BEPTUKAJIHUTE IPAHUIM B KOUTO T GYHKUMOHMPA. VI3BBH Te3U OTpaHUUYCHUS aIMHUHUCTPALIUATA
WY B HEJOCTAaThbYHA CTENEH U3I0JI3Ba CBOUTE PECYpPCH, WIIU B Hes C€ 3aLUKIAT IIPOLIECH Ha
Xa0cC, KOETO Hajlara B3€MaHETO M NPUJIAraHeTO Ha PAJUKAIHH PEIICHUS.

W3x0aHM MOMEHT Ha OCMHCIISIHETO Ha KOHTPAcTUTE € pa3BUBaIlara 06aza Ha Abp)KaBHATa
aZIMUHHMCTpallis: HOPMAaTHUBHATa W perjlaMeHTanus (KaTo U3pa3 Ha IpPOBEXIaHaTa IMOJIMTHKA),
HaJIMYHUTE YCJIOBUS 32 OCHILECTBABAHE HA JEWHOCTTA (OpraHU3allMOHHO-COLIAIEH MEXaHU3bM)
1 (YHKIIMOHUPAIINA B HES YOBEUIKH KaluTal (3ae€TH CIIy>KuTenn) . Te3u Tpu eneMeHTa B €AMHCTBO
Ch3/1aBaT MPEANOCTaBKUTE 32 U3IIBIHEHUE HA aJMUHHMCTPATUBHUTE (PYHKLUUH IO Ch3JaBaHE Ha
YCIIYTH 3a FpaKAaHuTe, OU3Heca U APYru HHCTUTYLUH.

MeTto0510rnyHa OCHOBA Ha ThPCEHUTE KOHTPACTH Ca: KJIACMYECKUTE METOIU (aHaiu3,
CUHTE3, MHIYKLHUA, IeAyKIHs, CPaBHEHHE U Jp.), CpeiHaTa reOMETpUYHA JOIbIHEHA C
M3II0I3BAHETO Ha OTHOCUTEIHOTO TETJIO0 Ha OT/ICJIHUTE CTPYKTYPHU KOMIIOHEHTH, OTYATAHE
Ha OTJCNTHUTE IMHAMUYHU ChCTOSHUA (00YCIOBEHU OT BUCOKH M HUCKHU CTOMHOCTH ), U3MOJI3BaHE
Ha eMOUpuYyHa HH(OpPMaLUs OT TOAMIIHUTE JOKJIaJAW 33 ChCTOSHUETO Ha JbpXKaBHaTa
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aJIMUHUCTpaIus, 0000IIaBaHe Ha OCHOBHOTO B KOHCTaTHpPAaHUTE (DAKTH U IIETIEBOTO HACOYBAHE HA
M3CIICBAHETO B KOHTCKCTA Ha 3a€THS B aIMHHHCTPAIUATA YOBCIIKH KAITMTA.

To3u moaxoa mpoaynupa WHBEHTApU3WpPaHE Ha THPCEHUTE MUHUMAIHA U MaKCUMATHH
CBhCTOSTHUSI B KOWUTO C€ CBHIBpPXKAT pEaulla  KAaueCTBEHHM KOHCTATAlMW: TEHACHIMSITA 3a
(eMuUHU3KMpaHe, KOETO MPOM3THYA OT XapakTepa Ha HM3BBLpIIBaHaTa padoTa U THPCEHETO OT
MBKETE Ha IMO-BUCOKO BBh3HATPAXKICHUE, OT TOBA KOSATO Mpejiara Ibp:KaBHATa aIMUHUCTPAIIUS;
CTpeMeX KbM MHOTO BHCOKA OOpa30BaHOCT HA 3a€THTE, MPOU3TUYAINO OT BAaXKHOCTTA Ha
M3ITBIHABAHUTE (PYHKIIMK U TpsKaTa padoTa ¢ TpaxkJaHuTe, OM3HecCa U MEHHUDKBbPCKUS ChCTAaB;
MTOCTABSHETO II0J] 3arUiaXa Ha IMOIMIIAIBAHETO Ha KaJIPUTEe € MHEPIIMOHCH IMpoIlec, KOWTO He
Bellae HUIIO J00POo 3a OB/EIIETO Ha AbpKaBHATA a[IMUHUCTPALIHS; MApTHHAIA3AIIMS HA OIICHKHUTE
3a U3IIbJIHEHUE HA paboTaTa OT CIYKHUTEIHUTE U JIp.

O06o001IeHn ca KOHCTaTalMu, Kato (popmMa Ha MposiBa Ha MPoOJIEMUTE, KOUTO TpsOBa J1a ce
OCMUCJIST U 1O BH3MOXKHOCT B TIPOAKTUBEH KOHTEKCT Jla C€ pellaBaT BHUMATEIHO U C OTYUTAHE
Ha MHTEPECUTE Ha BCHUKU 3aHHTCPECOBAHH.

Krasteva, D. (2024). Contrasting characteristics of human capital in the modern Bulgarian state

administration. Journal of Management Sciences and Applications, 2024,3(2), 204-213. ISSN
2815-3030 [in English]. https://www.ceeol.com/search/article-detail?1d=1290677

The aim of the study is to understand the peak moments in the functioning of the modern
Bulgarian state administration, which recognize the horizontal and vertical boundaries within
which it operates. Outside these limitations, the administration either makes insufficient use of its
resources or becomes mired in chaos, necessitating the adoption and implementation of radical
solutions.

The starting point for understanding the contrasts is the developing basis of the state
administration: the normative and regulatory framework (as an expression of the policy pursued),
the conditions available for carrying out the activity (organizational and social mechanism), and
the human capital functioning within it (employed staff). These three elements together create the
prerequisites for the performance of administrative functions in the creation of services for
citizens, businesses, and other institutions.

Methodological basis of the sought contrasts are: classical methods (analysis, synthesis,
induction, deduction, comparison, etc.), the geometric mean supplemented by the use of the
relative weight of the individual structural components, taking into account the individual breaks
(caused by high and low values), the use of empirical information from the annual reports on the
state of public administration, summarizing the main findings and targeting the research in the
context of the human capital employed in the administration.

This approach produces an inventory of the desired minimal and maximal states, which
contain a number of qualitative findings: the trend toward feminization, which stems from the
nature of the work performed and men's demand for higher pay than that offered by the state
administration; the desire for a very high level of education among employees, stemming from the
importance of the functions performed and direct work with citizens, businesses, and management;
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the threat to the rejuvenation of the workforce is an inertial process that does not bode well for the
future of the state administration; marginalisation of employee performance appraisals, etc.

These observations are summarised as manifestations of problems that need to be
understood and, where possible, addressed proactively, carefully and with consideration for the
interests of all stakeholders.

Krasteva, D. (2024). Discourse on capacity aspects of human capital vital aggregates in
contemporary Bulgarian state administration. Journal of Management Sciences and Applications,

2024, 3(1), 53-73. ISSN 2815-3030 [in English]
https://www.ceeol.com/search/viewpdf?id=1299616

OO0eKT Ha U3CIIEABAHETO € AMHUHHUCTPALIMATA HAa U3ITBJIHUTENHATA BiIacT. Heros npeamer
ca YOBEIIKO KAalHUTaJOBUTE KU3HEHU arperaTd — BUTAJIHOCT (3KMU3HEHO CIOCOOEH MEXaHH3bM —
KOMIIETEHTHOCTH, Oa31paHu BbpXY €CTECTBEHA OOMsSHA HA MPOAYKTU U JEMHOCTH ) U EHEPTUTU3BM
(0’)KMBOTBOpsIBAaHE Ype3 MEXaHW3Ma Ha XOJUCTUYHO [BWKEHHE (TIPOMEHM) Ha CHUCTEMarTa:
MOTPEeOHOCTH, UHTEPECH, LEIH, MOJUTUKHU, TPUOPUTETH U Jp.) B €IUHCTBO, KOETO TapaHTHpa
YCKOPEHOTO YCTOMUMBO pa3BUTHE HA IbpKaBHATa aIMUHUCTPALIUS U CBBP3aHUTE C HESI CUCTEMHU.
Te3n MOMEHTH ce aHalIu3upar B OpraHM4ecka Bpb3Ka ¢ €TAlUTE Ha YIIPABJICHUETO HA YOBELIKUTE
pecypcH, pasriieJaHu KaTo IpOAYKTUBHO (GYHKIIMOHMpAILlA CUCTEMAa HA YOBEIIKHUS KalUTAll.

Hacouenoctra Ha aHanu3a KbM KamalUTETHUTE [apaMEeTPU HA YOBEIIKO KalUTaJIOBOTO
IIPUCBCTBUE C€ pa3riexja KaTo CTallMOHapHa (OKOMIUIEKTOBAaHE Ha aJMHMHMCTpalusaTa C
HEOOXOJUMHUTE KayeCTBEHH YOBEIIKM PECypCcH) W OpraHu3allMOHHA — CTUMYJIHPAHETO Ha
MPOJYKTHBHA )KU3HEHOCT Ha TE€3U PECypCH.

[uknuyHata >KM3HEHOCT HA YOBEIIKUTE PECYpCH ca aHaJU3MpaHM Karo: BXOJdlla
MOIIIHOCT (KamamuTeT) — HabupaHe U 1moadop; o0yuyeHue, HaTpylBaHe Ha ONUT, MOJAbPKaHe Ha
0e30IacHU yCIIOBUSL Ha TPYJl; BbTPEIIHO JBM)KEHHE HAa paboTHAaTa cujla — MOOMJIHOCT (TpyIOB
SHTYCHa3bM), OLICHSIBAaHE HAa M3IBJIHEHUETO (TEKylla MPOJYyKTHBHA >KU3HEHOCT), M3PACTBAHE,
CaHKI[MOHHMpAHE; aKTUBHO CTapEeeHe; AeeHepru3upaHne (mpuiaraHe Ha He0OOCHOBaHa MOJUTHKA U
MEHUKMBHT, IECHCUOHUPAHE, YBOJHEHHUE U JIp.). T€e3u MOMEHTH ca pas3rielaHy upe3 Ipujlaraie
Ha TI0JIX0/a ,,BXOJI-U3X0/]] Ha YOBEIIKH KaUTal BHB BHTPEIICH/BBHILEH pa3pe3 (YCIOBHS).

[Tocouena apxuTekTypa ce UHTEpPIpPETUPa Ha OCHOBA HA aHHU OT ['oguIIHUTEe JOKIaAu
3a ChCTOSIHMETO Ha JbprkaBHaTa agMuHucTpauus B P bearapus 3a nepuona 2012-2022 r. Bus
BEpPTUKAJECH IUIaH ce 0000maBaT ChBPEMEHHHU 4YEpTH, TCHICHLMHU, MOCTHXKEHHMS WU IpPOBAJIH,
MOTEHIIMATN, MHOBAIIMH, BUIOBU Pa3HOOOpa3us u Jp.

Jloka3Ba ce OCHOBHMST MJIEEH aKLEHT Ha W3CIEABAHETO 3a HAapacTBalll KamaluTeT Ha
YOBEIIKO KalUTAIOBOTO IPOHUKBAHE KaTO OCHOBA HA )KM3HEHUTE arperaTd Ha CbBpEMEHHAaTa HU
ITbpKaBHA aIMUHUCTpALIKA, IPOIEC, KOWTO TPsOBa /1a ce TMOJUI0KH Ha €XKEro/IeH OJIUT U J1a Oblie
HAJEKIHO PEryJIupaH.
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Krasteva, D. (2024). Discourse on capacity aspects of human capital vital aggregates in

contemporary Bulgarian state administration. Journal of Management Sciences and Applications,
2024, 3(1), 53-73. ISSN 2815-3030 [in English].

https://www.ceeol.com/search/viewpdf?id=1299616

The object of the study is the administration of the executive branch. Its subject is the
human capital vital aggregates — vitality (a viable mechanism — competencies based on the natural
exchange of products and activities) and energism (vitalization through the mechanism of holistic
movement (changes) of the system: needs, interests, goals, policies, priorities, etc.) in unity, which
guarantees the accelerated sustainable development of the state administration and its related
systems. These moments are analyzed in an organic connection with the stages of human resources
management, considered as a productively functioning system of human capital.

The focus of the analysis on the capacity parameters of human capital presence is
considered as stationary (staffing the administration with the necessary quality human resources)
and organizational — stimulating the productive vitality of these resources.

The cyclical vitality of human resources is analyzed as: input power (capacity) —
recruitment and selection; training, accumulation of experience, maintenance of safe working
conditions; internal movement of the workforce — mobility (work enthusiasm), performance
assessment (current productive vitality), growth, sanctioning; active aging; de-energizing
(implementation of unreasonable policy and management, retirement, dismissal, etc.). These
moments are examined by applying the “input-output of human capital” approach in an
internal/external perspective (conditions).

The indicated architecture is interpreted based on data from the Annual Reports on the
State of the State Administration in the Republic of Bulgaria for the period 2012-2022. In a vertical
plan, contemporary features, trends, achievements and failures, potentials, innovations, species
diversity, etc. are summarized.

The main ideological emphasis of the study is proven for the growing capacity of human
capital penetration as the basis of the vital aggregates of our modern state administration, a process
that must be subject to annual audit and be reliably regulated.

Krasteva, D. (2024). Administration — still in search of self discovery. Journal of Management

Sciences and Applications, 2023, 2(2), 242-247. ISSN 2815-3030;
https://www.ceeol.com/search/viewpdf?id=1253801

3aMHCBHIBT Ha HACTOSIIETO U3CIIEBAHE € TbPBO, Ha 0a3a MHBEHTApU3UpAHU IePUHUIINU
Ha MyOaMYHa aIMUHUCTPANKA B TOCTHITHUTE HA aBTOpa IMyOIMKanuu (MIpaBHU M CTOMAHCKH) J1a ce
HaIIPaBH ONMT 33 KOHKPETU3UPAHE HA aHAJIOTUYHO aBTOPOBO PEILIEHUE U BTOPO — UHTEPIIPETUPAHE
Ha BBIpPOCAa 3a UHCTPyMEHTaJIHATa (YHKIMS Ha MyOJMYHATA aJMUHHUCTpALUs Ja TeHepHupa u
IIOATIOMAra peajau3anusara Ha KOMIUIEKC OT IIOJIUTUKH.

Ilo mbpBOTO HampaBiE€HHE C€ M3X0XKJAAa OT OOCTOATENCTBOTO Y€ BCSKA NEPUHHULIUSA
ChABpKa 3aIbJDKATEITHO KaTErOpU3UPAHE U HAKAKBA CTPOTO OTJIMYMTEIHA IIPU3HAKOBA YepTa Ha
pasraexaaHus npeaMer. B TO3M  CcMHMCBII M3BBH  3aIbJDKUTENHATa pOJAOBA W BHUJOBA
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MPUHAIISKHOCT Ca Bb3MOYKHHU pPa3HO00pa3HU KOHTEKCTYalTHU Je(PUHULINN, KOUTO I11e 00CTyKBaT
II'BJIHOLIEHHO BCEKM TBOPUYECKHM akT. B Hamms ciyyail € NMpUIIOKeH IMOJE3HOCTHHS acleKT KbM
nebrHUpaHe Ha MyOIUYHA aIMUHUCTPAIIUS.

ITo BTOpOTO HampaBieHUE, KaToO MPOIbIDKEHUE AeHUHUTHBHUSA TUCKypc ce o0oOmaBa
BJIACTOBHSI €JIEMEHT Ha MMyOJIMYHAaTa aIMUHUCTPALIUs B Ch3JJaBaHETO U IIPUJIAaraHeTO Ha IMyOINYHU
TTOJTUTHKH.

Krasteva, D. (2023). Administration — still in search of self — discovery. Journal of Management

Sciences and  Applications, 2023, 2(2), 241-247, ISSN 2815 - 30303;
https://www.ceeol.com/search/viewpdf?id=1253801

The idea of this study is first, based on inventoried definitions of public administration in
the publications available to the author (legal and economic), to make an attempt to specify a
similar authorial decision and second — to interpret the issue of the instrumental function of public
administration to generate and support the implementation of a complex of policies.

The first direction is based on the fact that each definition contains a mandatory
categorization and some strictly distinctive characteristic of the subject under consideration. In this
sense, beyond the mandatory genus and species affiliation, various contextual definitions are
possible that will fully serve each creative act. In our case, the utility aspect has been applied to
defining public administration.

In the second direction, as a continuation of the definitive discourse, the power element of
public administration in the creation and implementation of public policies is summarized.

Kpscresa, /. (2022). Acnektu Ha CUTYPHOCTTA B PEKHMMA 32 OLIEHSIBAHE HAa M3IIBJIHEHUETO Ha
CIIy)KHTENUTe B bbharapckara appkaBHa aqMUHUCTpaIus. VI3KyCTBEHHsI HHTEIICKT B cdepara Ha

CUTYPHOCTTa - mpeauMcTBa u 3amaxu, TOM1/2022, BYCH, c.286 — 293, ISBN 978-619-7343-
71-7; https://www.ceeol.com/search/chapter-detail?id=1113145

OOexT Ha pasriexaaHe e Obiarapckara Jbp)kaBHa aIMHHUACTPAIINS, a TPEMET — EIIEMEHTH
Ha CUT'ypHOCTTA, KOUTO Ca BTHKaHU B PECKHMaA 3a OLCHABAHC HAa HU3INBLJIHCHUCTO Ha 3aCTHTC
CIIYKUTEIIH.

Llen Ha u3cnenBaHeTO € pa3lo3HaBaHEe Ha JIOKA3aTEeNICTBA 32 HAJCKIHOCT Ha BB3IPHETHS
PEKUM Ha OIICHSBAaHE HAa M3IBIHEHHETO KaTO HOCUTEN Ha CHUTYPHOCT. Ta3u IeN ce MOCTUTa B
M3CJIEBAHETO Haii-00I110, Ype3 OlleHKa Ha HaJeKJHOCTTAa Ha (YHKIMOHMpAIaTa HOPMaTUBHA
ypenda Ha IbpiKaBHAaTa aJMHHUCTPALUS M KOHKPETHO — 4pe3 MPAKTUYECKUTE MEXaHH3MHU 3a
CTIPaBEJINBO OLICHSIBAHE HA M3ITBIHEHHUETO.

Bb3npuero e u3X0IHOTO yCIOBHE, Y€ CUTYPHOCTTa C€ MpPOSBSBA KaTo MEePCOHU(PULIUPAHO
(aaMMHHCTpaTHBHA CTPYKTYypa, OTJEN WM 3aeT) KaueCTBO Ha aJMHUHMCTpaTuBHaTa yciayra. Ot
TYK TA C€ CBBbpP3Ba C KAIlallUTETa HA OpraHru3anusaTa 1 KOMIICTCHTHOCTTA (BaJ'II/I)II/IpaHI/ITe 3HaHUA U
YMEHHUS Ha CIYKUTEJINTE) Ha 3a€TUTE.

Ch31a1eHUAT HHCTUTYLIMOHAJIEH PEXUM 32 OLICHSBAHE HA M3IIBJIHEHUETO C€ pasriexnaa
MIOCJIEZIOBATEIIHO KAaTO CTPaHa HA 3aKOHA 3a aAMUHHUCTpAUATa,  3aKkoHa  3a  JbPXKABHUSA
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ciyxkuten, Kogekca 3a moBeieHue Ha CIIy>)KUTEJIUTE B Ibp)KaBHATa aAMUHUCTpanus U Hapenba 3a
YCIIOBHSITA U peJla Ha OLICHABAHE Ha U3I'bJIHEHHUE HA CITYy’)KUTEIIUTE B IbpKaBHATA aIMUHUCTPALIHSL.
ABTOpPCKHTE ThpCEHUs ca POKYCUPAHU B TPU HAINIPABJICHUsSI: OCHOBUTE Ha PETJIAaMEHT 3a pa3yMHa
CUT'YpHOCT, KaueCTBO BbB (DYHKIMATa My KaTO MpOsiBa HA 3alIUTEHOCT HA CHPaBEIJIUBOCTTa U
CBBP3aHOCT Ha OLIEHKUTE C HACTOsIE U Ob/ele MOBEACHNE Ha 3aeTHUTE.

[locoueHnTe MOMEHTH ca MHTEPIPETUPAHU B JIBa ACHEKTA: a) KaYeCTBOTO HA BAUANPAHE
Ha OLIEHKUTE OT OIleHABALIMs ((hOpMHUpaHEe HA OLIEHKUTE) U KOHTPOJIMpAIUs (IIPOMEHH B TAX)
PBKOBOAUTENN U 0) MOCTHIMINTE BB3PaXKEHUS Ha CIIY)KUTEJIUTE 110 OTHOLIEHHE PAaBHUILETO Ha
MIOCTaBEHUTE UM OIIeHKH. [10 To3u HauMH ce 3alnTaBa aBTOPUTETA HE CaMO Ha OLICHUTEIUTE, HO
U Ha OTJIEJIHUSI CITyKUTell. Taka Cb3AaleHUAT pEXKUM, ChIbPKa B KOHJAEH3UPAaH BUJl CUTYpPHOCTTA,
1opajii KOeTo ce npejasara Toi f1a Ob/ie moAjsarad Ha €XXeroJjeH MOHUTOPHHT.

Kasteva, D. (2022). Aspects of Security in the Performance Evaluation System of Employees in
the Bulgarian State Administration. Artificial intelligence in the field of securitu — advantages and

threats, Volume 1/2022, VUSI, pp- 286-293, ISBN 978-619-7343-71-7;
https://www.ceeol.com/search/chapter-detail?id=1113145

The object of consideration is the Bulgarian state administration, and the subject — elements

of security that are woven into the performance appraisal regime of employed employees.
The aim of the study is to identify evidence of the reliability of the adopted performance appraisal
regime as a carrier of security. This aim is achieved in the study in general, by assessing the
reliability of the functioning regulatory framework of the state administration and specifically —
through the practical mechanisms for fair performance appraisal.

The starting condition is adopted that security manifests itself as a personified
(administrative structure, department or employee) quality of the administrative service. From here
it is linked to the capacity of the organization and the competence (validated knowledge and skills
of employees) of the employees.

The established institutional performance appraisal regime is considered consistently as a
part of the Administration Act, the Civil Servant Act, the Code of Conduct for Employees in the
State Administration and the Regulation on the Terms and Procedure for Performance Appraisal
of Employees in the State Administration. The author's research is focused on three areas: the
foundations of a reasonable security regulation, quality in its function as a manifestation of the
protection of justice, and the connection of assessments with the current and future behavior of
employees.

The indicated points are interpreted in two aspects: a) the quality of validation of
assessments by the evaluator (formation of assessments) and the supervisor (changes in them)
managers and b) the objections received by employees regarding the level of their assessments. In
this way, the authority of not only the evaluators, but also the individual employee is protected.
The regime thus created contains security in a condensed form, which is why it is proposed to be
subject to annual monitoring.
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Kpscrea, JI. (2021). Bbp3narpakaeHusTa Ha CIY)KUTEIUTE B Jbp)KaBHATA aJMHUHUCTpAIUs B

yCIIOBUATA Ha KpHU3a, IIpeau3BUKaHa OT maHaemusTa npe3 2020 roauna, busHec mocoku, Opoi
1/2021 T., c.20-24, ISSN:1312-6016 /print/, ISSN 2367-9247 /online/;

https://www.ceeol.com/search/article-detail?id=964591

Cnen nanpasenute B 2019 r. mpoMeHH B cucTtemMara Ha Bb3HarpakJIeHUsTa, KaTo OTTOBOP
Ha HEOCTUTa Ha MEPCOHAI OT BCUYKU KAaTETOPUM U CEKTOPH CE HajaraT HOBU M3MEHEHUS BbB
BpB3Ka ChC Ch3JIaJieHaTa MaHJeMHUYHa OOcTaHOBKa. Te ca HacOYeHHM KbM OrpaHHYaBaHE Ha
Pa3npoCTPaHEHUETO Ha KOPOHABUPYCAa M HAa HETOBUTE HETATUBHU MOCIIEAULIH.

Ienrta Ha craTusATa € NPEACTaBSIHE U OLIEHKA Ha Hall- ChIIIECTBEHU IPOMEHU B CUCTEMATa
Ha Bb3HArPAXKICHUS HA CIY>)KUTEJIUTE OT Hadanoto Ha 2020 roguHa: XxapakTepUCTHKA, TOPOJECHU
po06sieMu, IPENOPBHKU 3a TAXHOTO pelIaBaHe U OYaKBaHU ObAEUIN Bb3ACHCTBUS.

Konkperen npenMer Ha UHTEPIIPETUPAHE Ca HAYMHUTE HA MOTUBALIMS HA CIY>KUTEIIUTE
ype3 peauua MOHETapHM Bb3HATPAXKICHUA: OCUTYpSBAaHE Ha JONBIHUTEIIHO MECEYHO
Bp3HarpaxaeHue ot 1000 nB. Ha paGoTemmTe HAa MHpBa JUHUS B OopbaTa ¢ KOpOHaBHUpYCa;
yBenuuaBaHe ¢ 30% Ha MHAMBUAYAIHUTE MECEYHHU Bb3HArPaKJICHUS B aIMUHUCTPALUU C TOJISIM
PHUCK OT 3apa3saBaHe; yBenuuaBaHe 3a 2021 r. Ha paszxoaure 3a nepcoHain cpeaHo ¢ 10% c nen
MpUBJIMYAHE, 3aJbp’KaHe, pa3BUTHE M MOTHBHpaHE Ha paldoTelUTe B aJMHHHCTPAIUUTE;
3ara3BaHe M pa3BMBAHE Ha 3aIUIAILIAHETO HA JIMYHHU JONBIHUTEIHU OCUTYPUTEIHU BHOCKH B
Oro/pKeTa, MOJI3BaHE Ha CIIyKeOHU MPEHOCUMH KOMITIOTPU U MOOMIJIHU YCTPOMCTBA, OCUTYpsIBaHE
Ha JIOCTBII JI0 EIEKTPOHHH IIaTGOPMHU 33 KOMYHUKALIMH U JP.

AHanu3upa ce aKTUBUPAHETO Ha HEMOHETAPHUTE Bb3HATPAXKICHUS B JBE HAIPABJICHHUS:
MpU3HAHUE Ha TOCTHXKEHMATA M BB3MOXKHOCTH 32 pa3BUTHE, C KOUTO C€ IoAYepTaBa
MIPUBJIEKATETHOCTTA Ha IbpXKaBHATa CIy»K0a.

OObpHaTO € BHUMaHHME Ha MOPOJCHUTE B KpU3aTa BH3MOXKHOCTH 3a OBJEII0 pa3BUTHE Ha
BB3HArPAXKICHUATA B aIMUHUCTPALIUSTA: IPOMEHU B CKaJlaTa HA OCHOBHUTE MECEUHH 3aIIaTH 110
JUTBKHOCT, IPEMaxXBaHe OrPAaHUYCHUSTA 32 HAPACTBAHETO HAa MHAUBHUIYyAIHUTE OCHOBHU MECEUHU
3aIiaTd, IMOJy4YaBaHE OT OTIEIHUTE CIIYXKUTEJIH IO BCSAKO BpEME Ha LEJIEBU JONBIHUTEIHU
BB3HATPKICHMS, 3alla3BaHe U Pa3BHMBaHE Ha UJesATa 3a paboTa OT Pa3CTOSHUE B EIEKTPOHHA
cpena u ap.

HanpaBenara kpuTHyHa OLlEHKa Ha BB3IIPUETUTE MIPOMEHHU € ChLUIEBPEMEHHO OUYEpTaBaHe
Ha TAXHOTO BB3MOKHO M3IIOJI3BAHE B YNPABICHHUETO HA Bh3HATPAXKICHUATA B EPCIIEKTUBA.

Krasteva, D. (2021). Remuneration of civil servants in the context of the crisis caused by the

pandemic in 2020, Business Directions, issue 1/2021, pp. 20-24, ISSN:1312-6016 /print/, ISSN
2367-9247 /online/; https://www.ceeol.com/search/article-detail?id=964591

After the changes made in the remuneration system in 2019, as a response to the shortage
of personnel in all categories and sectors, new changes are required in connection with the created
pandemic situation. They are aimed at limiting the spread of the coronavirus and its negative
consequences.
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The purpose of the article is to present and assess the most significant changes in the
employee remuneration system since the beginning of 2020: characteristics, problems
encountered, recommendations for their resolution and expected future impacts.

A specific subject of interpretation is the methods of motivating employees through a
number of monetary rewards: providing an additional monthly remuneration of 1,000 BGN to
those working on the front line in the fight against the coronavirus; a 30% increase in individual
monthly remuneration in administrations with a high risk of infection; an increase in personnel
costs by an average of 10% for 2021 in order to attract, retain, develop and motivate employees in
the administrations; preservation and development of the payment of personal additional social
security contributions to the budget, use of office laptops and mobile devices, provision of access
to electronic communication platforms, etc.

The activation of non-monetary remuneration is analyzed in two directions: recognition of
achievements and development opportunities, which emphasize the attractiveness of the civil
service.

Attention is paid to the opportunities created by the crisis for the future development of
remuneration in the administration: changes in the scale of basic monthly salaries by position,
removal of restrictions on the increase in individual basic monthly salaries, receipt by individual
employees at any time of targeted additional remuneration, preservation and development of the
idea of remote work in an electronic environment, etc.

The critical assessment of the adopted changes is at the same time an outline of their
possible use in remuneration management in the future.

Kpscresa, /1. (2019). IlpomenuTe B cucrteMara 3a Bb3HArpaXIACHUSATA Ha CIY)KUTEIUTE B
IbpKaBHaTa aJAMHMHHMCTpalus oT HadanoTo Ha 2019r. — BB3MOKHOCTH W mpobiemu. busnec

mocoku, opout 2/2019r., roquna XV, 2019, byprac: Uznarencteo ®JIAT, ¢.55-59, ISSN: 1312 -
6016 /print/; 2367 — 9277 /online/; https://www.ceeol.com/search/article-detail?id=823012

Bw3npueru ca ueTupu OCHOBaHUS 3a HAIIMCBAHE HAa CTATHSTA: TPU H3XOIHHU — BaXKHOCTTA
Ha BB3HATPAXKICHUATA 3a MPHUBINYAHETO, 33JbP)KAHETO M MOTHBHPAHETO 3a MOCTHKCHHUS Ha
3aeTUTE B Jbp)KaBHATa aJMUHUCTPAIMS; SICHO TNPOSBEHUAT NepHUIMT Ha paboTHA cuiia Ha
TpyaoBus mnaszap v Hamuuuero Ha cektopu (MKT) B KouTO BB3HarpaxieHusara Obp30 ce
nosumiasar. [locouena e npuumnna-cienctsue — 3a 2019 r. mpaBUTENCTBOTO HE caMO IOBUIIIaBa
PaBHMILETO Ha BB3HAIPAXJCHHUATA B Jbp)KaBHATa aIMHHHUCTpALUs, HO M MPOMEHs TAXHATa
cucreMa. Bppxy Te3u cbhOOpakeHHs ce€ IMOCTyJIMpa LEeATa Ha CTAaTUSATAa: MHTEpIpeTalus Ha
M3BBPIIECHUTE MPOMEHHN B KOHTEKCTA Ha TIO3UTHUBHU, HETATHBH, OYaKBaHU MTPOOJIEMH M BH3MOXKHH
pereHus.

B wu3noxeHuero ca MOCOYEHM MOHETAapHUTE W HEMOHETapHU BB3HAIPaXICHUS B
IbpKaBHATa AJMUHUCTpAIMS, TSIXHOTO periaMeHTHpaHe (CTpykTypa Ha OpyTHara 3aruiaTa,
CTPYKTypa Ha Pa3XoJUTe 3a 3aIjiaTh, OCHOBHH MECEYHHM 3aIlJIaTH 32 JIBHKHOCTH, TOBIHUTEIHU
BB3HArpaXJEHUs MU JIp.) B 3aKOHOBU U I10/I3aKOHOBM aKTOBE, HAIIPABEHA € OLIEHKA Ha CUCTeMaTa
Ha Bb3HarpaxkaeHus 3a nepuojaa 2012-2018 r., npencrasar ce u3BbpuieHUTe npoMmeHu B 2019 1.

21



https://www.ceeol.com/search/article-detail?id=823012

PE3IOMETA HA HAYYHU [TIYBJIMKALIUN
ABSTRACTS OF SCIENTIFIC PUBLICATIONS

(mpomeHeHa ckana, HafgBuiaBane 60% 3a pazMepa Ha OCHOBHUTE MECEUHH 3aIUIaTH 3 3a€TUTE B
anmunuctpauuara MKT cneumanuctv, npuiiokxeHM  HOBM IpaBMja 3a: OINpeENeNsHe Ha
WHJUBUIYaTHUTE OCHOBHM MECEYHHM 3aIllaTH, yBEJIMYaBaHE Ha 3allJlaTUTEe B 3aBUCHMOCT OT
OLICHKA Ha U3I'BJIHEHUETO, JOMBIHUTEIHN Bb3HATPAXKACHUS, HEMOHETAPHU BBb3HAIPaXACHUA U
Jp.)

Pa3no3naru ca chliecTByBaluTe NpodieMu Ha Bb3HArpaXACHUATA CIIE]] U3BBPILICHUTE
IIPOMEHU: 3ala3BaHe Ha CTEIIEHUTE HAa OCHOBHUTE MECEUHM 3aIlJIaTH U OTPAaHUYEHUATA 3a TIXHOTO
yBEJIMYABAHE, JIMIICA HA BB3HAIPaXKJEHUs 3a MMOCTUTHATUTE PE3yJITaTH MPU U3IIBIHEHHETO Ha
IIPOEKTH CbC COOCTBEHO (uHaHcupaHe M JAp. lIpemmarar ce npenopbku 3a pellaBaHe Ha
BB3HUKBALIUTE MPOOJIEMH, KOUTO MOT'aT Jla Ca OCHOBA 32 YBEJIIMYCHUE HA PA3XOMTE 3a IIepcoHaa
B OrojKeTa 3a ciesBalara roanHa.

Krasteva, D. (2019). Changes in the remuneration system for civil servants since the beginning of
2019 — opportunities and problems, Business Directions, issue 2/2019, year XV, 2019, Burgas:

FLAT Publishing House, pp. 55-59, ISSN: 1312 — 6016 /print/; 2367 — 9277/online/,
https://www.ceeol.com/search/article-detail?1d=823012

Four reasons for writing the article have been identified: three initial ones — the
importance of remuneration for attracting, retaining, and motivating civil servants to achieve
results; the clearly evident labor shortage in the labor market and the existence of sectors (ICT)
in which remuneration is rising rapidly. A cause-and-effect relationship is indicated: for 2019,
the government is not only increasing the level of remuneration in public administration, but also
changing the remuneration system. Based on these considerations, the article's objective is to
interpret the changes made in the context of positives, negatives, expected problems, and
possible solutions.

The presentation outlines the monetary and non-monetary remuneration in public
administration, its regulation (gross salary structure, structure of salary costs, basic monthly
salaries for positions, additional remuneration, etc.) in laws and regulations, an assessment of the
remuneration system for the period 2012-2018 is made, and the changes made in 2019 are
presented (changed scale, exceeding 60% for the amount of basic monthly salaries for ICT
specialists employed in the administration, new rules applied for: determining individual basic
monthly salaries, increasing salaries based on performance evaluation, additional remuneration,
non-monetary remuneration, etc.)

The existing remuneration problems following the changes have been identified:
maintaining the levels of basic monthly salaries and restrictions on their increase, lack of
remuneration for results achieved in the implementation of self-financed projects, etc.
Recommendations are made to resolve emerging issues that may be the basis for an increase in
personnel costs in next year's budget.
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Kpscresa, /1., (2018). Pedopmure B bwarapckara mbpskaBHa agMuHucTparus cien 1999r. —
MOCTIKEHUS, MPOOIeMH U Bb3MOXKHOCTH 32 pa3BUTHE, IKOHOMUYECKH U COLMATHY alTepHATHBH,

Opoii 3/2018, U3z narencku KOMILIEKC YHCC, c.48-54, ISSN: 1314-6556;

https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A19376621/detailv2?sid=ebsco%3 Aplink%
3 Aresult-item&id=ebsc0%3Agcd%3A132936759&bquery=Pedhopmure B ObJIrapckara

IbprkaBHA aMUHUCTpanus&page=1&link origin=www.ebsco.com

LeneBuaTr mnpeaMeT Ha H3CIEIBAHETO € OLEHKAa Ha pa3BUTHUETO Ha Jbp)KaBHATA
aIMUHUCTpaMs 4Ype3 oOoOIaBaHe Ha IMOCTHXKEHUATA W mpobiemuTe 3a mepuoaa 1999-2019
roJIMHA ¥ BB3MOKHH HACOKH 3a MpoabiKaBaHe Ha pedopmarta. Toit e choOpaszeH cbe CTparerusira
3a W3rpaxKJaHe Ha MOJIEpHA aJMMHHUCTpaTHBHa cuctema B PemyOnuka bwarapus (1998 r.) u
WHTEH3WBHO IIPOMEHEHaTa 00CTaHOBKa: IMpueMaHeTo Ha crpaHata HU B HATO (2004r.) u EC
(2007 r.), ukonomuueckara kpusa ot 2009 r., nsere momutudecku kpusu 2013-2014r. u 2016-
2017 r.

['maBHOTO B M3BBpIICHUTE pePOpMU € aHATM3UPAHO B YETUPH CTHIKU: a) 1999-2003T. —
OpPraHMU3aIlMOHHO CTPYKTYypUpaHE Ha aJIMUHUCTPALMATA U BbBEXKJAHE HA CTaTyTa Ha JbprKaBHUS
ciyxkuten; 0) 2004-2009 r. — npoabKaBaHe Ha peOPMUTE C AKLEHT BbPXY HaOHpaHe, 1oao0p,
Ha3HayaBaHE Ha JbpXKABHU CIYKWUTENIH, BBbBEKIAHE HA OLEHKU 3a W3MBJIHEHUETO U
YCHbBBPUICHCTBAHE Ha 3aIUIAl[aHEeTO, aJallTUpaHe Ha MpOIeCUTEe C TE3M Ha eBpoIeickara
apmuuuctpanus; B) 2010-2013 r. — mpoabikaBaHe HAa €KCTEH3MBHOTO pa3BUTHE HA pedopmara:
pasmmpsBaHe Ha MPUIIOKHOTO TOJIE Ha IbpKaBHATA Ciiyk0a ( B IbpKaBHATa aIMUHUCTpPALIUS ca
BrmroueHn HOW, Hamumonanna 3apaBHa ocurypurenHa kaca, Kommucusi 3a peryinupaHe Ha
cpboOuienusTa, IbpxaBeH Qouxa ,,3emenenue” u Ap.), npuemaHe Ha HoB Kiacudukarop Ha
JUTbKHOCTUTE U HOBU MPABUJIA 32 CTPYKTYPUPAHE HA a/IMUHUCTPALIUSITA, IPOMEHU B KOHKYPCHHUTE
MpoLEeSypH, MPOMEHH B 3aKOoHOBaTa 0a3za u 1p.); T) 2014-2020 r. — ak1leHT BbpXYy UHTEH3UBHUTE
cTpanu Ha pedopmara: HoBa crparerust — 2014-2020 r. u mbTHA KapTa 3a HEHHOTO M3IIBIHCHHE,
MIPOMEHU B 3aKOHOBU U MOA3aKOHOBH PETJIaMEHTH U JIp.

O0001eHu ca peauIia MopoIeH TPYTHOCTH: YeCTaTa CMsIHA Ha MMPABUTEIICTBOTO TTOPOIHN
CMECBaHE Ha IMOJUTHYECKH JTBKHOCTH M JUIHKHOCTH Ha MpoQecuoHaTHaTa aJIMUHHCTPALIUS;
MHOTOCTpaHHUTE (YHKIMM Ha AbpKaBHATa aJMUHUCTpanus (crnenu(uuHd TMpaBuia 3a
(GyHKIMOHMpaAHe, OTIEIHUTE CTaTyTH Ha: aJMMHHCTpAalUsATa Ha W3I'BJIHUTEIHATAa BJAacT,
aJIMAHUCTpAlUsTa Ha ChAeOHATa BIACT, opranu3anusta Ha HapogHoro crOpanue, [Ipesunenra u
Jp.) HE ca JIOCTaThYHO MPEIU3HO pPEerjJaMeHTUpaHu B OOIIOTO U crenu(UYHOTO; JIHUICBA sSCHA
pasrpaHUYUTeNHA JMHUS MEXKIY [IbpKaBHAa aJMHUHHUCTpalus W MyOJMYHAa aJMUHHUCTpaIus,
HEOOXOIMMOCTTa OT EJIEKTPOHHU3AIUS € CaMO 3araTtHaTa, HM30CTaBaHETO MEXIY MOJ3aKOHOBU
pelieHrs W IpOMEHM B 3aKOHOBaTa 0a3a mopaxaa peauiia TPYIHOCTH M BBH3MOKHOCTH 3a
peluaAMBY, KOHKYPCHOTO HA4yaJlo BCE OILE HE CE€ € YTBBPAMIIO KAaTO 3aIbJKUTENIEH €IEMEHT 3a
MOCTHIIBaHE HA paboTa B AbpiKaBHATA aIMUHUCTPALIMS U JP.

B 3awimtouenuero ce 0000IIaBa TEOPETUYHO OIpPaBJAH, MOJIUTUYECKH BB3MOXKEH U
MPAKTUYECKU HEOOXOMM MOJXO0/ 32 MPOMEHH B JIBE€ HACOKHU: a) ONTUMHU3UPAHE HA CTPYKTypaTa
ype3 BpBexkane Ha KT npu npenoctaBsHeTo Ha My OIMYHM YCITYyTH U 0) TPUBIIMYAHE, 3aIbPIKAHE
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U MOTUBHUPAHC HA TOCTUKCHUATA HA KOMIICTCHTHU CIIYKHUTCIIH, CHOC06HI/I Aa CJICABAT Kay3aTa 3a
pedopmupane Ha aIMUHUCTPAIIUSTA.

[lpenu3BuKaTencTBa Mpel CIYXXHUTEIWTE B JAbpKaBHATa aJMUHUCTpAIMS B YCIOBHATa Ha
HUKOHOMHUYCCKA U IMOJIMTUYCCKA KpH3a.

Krasteva, D., (2018). Reforms in Bulgarian public administration after 1999 — achievements,
problems and opportunities for development, Economic and Social Alternatives, issue 3/2018,
UNWE Publishing Complex, pp.48-54, ISSN: 1314-6556;

https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A19376621/detailv2?sid=ebsco%3 Aplink%
3 Aresult-item&id=ebsc0%3Agcd%3A132936759&bguery=Pedhopmure OpJIrapckara

IbprkaBHa aMUHUCTpanus&page=1&link origin=www.ebsco.com

The objective of the study is to assess the development of public administration by
summarizing the achievements and problems for the period 1999-2019 and possible guidelines
for continuing the reform. It is in line with the Strategy for Building a Modern Administrative
System in the Republic of Bulgaria (1998) and the intensely changed environment: our country's
accession to NATO (2004) and the EU (2007), the economic crisis of 2009, and the two political
crises of 2013-2014 and 2016-2017.

The main aspects of the reforms carried out are analyzed in four steps: a) 1999-2003 —
organizational structuring of the administration and introduction of the status of civil servant; b)
2004-2009 — continuation of reforms with a focus on recruitment, selection, and appointment of
civil servants, introduction of performance assessments and improvement of remuneration,
adaptation of processes to those of the European administration; ¢) 2010-2013 — continuation of
the extensive development of the reform: expansion of the scope of the civil service (the state
administration now includes the National Social Security Institute, National Health Insurance
Fund, Communications Regulation Commission, State Fund Agriculture, etc. are included in the
state administration), adoption of a new Classification of Positions and new rules for structuring
the administration, changes in competition procedures, changes in the legal framework, etc.); d)
2014-2020 — focus on the intensive aspects of the reform: new strategy — 2014-2020 and
roadmap for its implementation, changes in laws and regulations, etc.

A number of difficulties have been identified: frequent changes of government have led
to confusion between political and professional administrative positions; the multifaceted
functions of the state administration (specific rules of operation, separate statutes for: the
administration of the executive branch, the administration of the judiciary, the organization of
the National Assembly, the President, etc.) are not sufficiently precisely regulated in general and
specific terms; there is no clear distinction between state administration and public
administration, the need for computerisation is only hinted at, the lag between subordinate
legislation and changes in the legal framework gives rise to a number of difficulties and
opportunities for recurrence, The competitive principle has not yet been established as a
mandatory element for employment in the state administration, etc.

The conclusion summarizes a theoretically justified, politically feasible, and practically
necessary approach for change in two directions: a) optimizing the structure by introducing ICT

24



https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A19376621/detailv2?sid=ebsco%3Aplink%3Aresult-item&id=ebsco%3Agcd%3A132936759&bquery=Реформите%20в%20българската%20държавна%20администрация&page=1&link_origin=www.ebsco.com
https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A19376621/detailv2?sid=ebsco%3Aplink%3Aresult-item&id=ebsco%3Agcd%3A132936759&bquery=Реформите%20в%20българската%20държавна%20администрация&page=1&link_origin=www.ebsco.com
https://openurl.ebsco.com/EPDB%3Agcd%3A13%3A19376621/detailv2?sid=ebsco%3Aplink%3Aresult-item&id=ebsco%3Agcd%3A132936759&bquery=Реформите%20в%20българската%20държавна%20администрация&page=1&link_origin=www.ebsco.com

PE3IOMETA HA HAYYHU [TIYBJIMKALIUN

ABSTRACTS OF SCIENTIFIC PUBLICATIONS

in the provision of public services, and b) attracting, retaining, and motivating competent
employees who are capable of pursuing the cause of administrative reform.

Challenges facing employees in the state administration in the context of economic and
political crisis.

Kpscresa, 1. (2016). Ilpeau3BukaTencTBa npeja CIyXUTEIUTE B JbpKaBHATA aIMUHHUCTpALUS B
YCJIOBHSITA HA MKOHOMHYECKA U MOJUTHYECKa Kpu3a, KOOuneitna HayuyHa koHpepeHuus ,, [ pyabpT

U COolMaJIHaTa 3allliTa — €BPOIEeUCKN U HallMOHATHU nipeau3Bukarencrsa’, 2016r., YHCC, ¢.304-
308, ISBN: 978-619-232-077-5

B HauanoTo Ha wu3cneABaHeTO ce OOOCHOBaBa TBBPIACHHETO, Y€  IMPAKTHYECKOTO
Mpeo0JIsIBaHe Ha MpoTuyaliata kpuza B kpas Ha 2012 u Hawyanmoto Ha 2013 r. e Tect 3a
HaJISKTHOCT Ha MOJIEJIa 3a YIPaBIICHUE HAa Ibp)KaBHATA aAMUHUCTpamus. J[Be ca aHaTu3upaHuTe
ocHOBaHus. [I5pBOTO, IPEOJOIABAHETO HA Ta3W KpH3a € MPSKO CBHP3aHO C (PYHKIMOHUPAHETO
Ha JbprKaBHATA a[IMUHUCTPALINS (Bb3HUKHAIUTE TPYTHOCTHU C€ OTHACAT JI0 HAMAJIIBAHETO Ha Opost
Ha 3a€THTE W YBEJIWYAaBAaHETO Ha OpOs W OTHOCHUTEIHHUS 71 Ha 0e3paboTHUTE W OCTHUTE).
Bropoto, karo peasieH WM3X0J OT CUTyalusiTa Ce€ MPUEMa EIUHCTBOTO MEXIy B3E€MaHE Ha
pElIeHUs OT HOJUTHYECKOTO U MPOGECUOHATHOTO PHKOBOCTBO Ha Ta3U aIMUHUCTPALIUSTA, KOETO
Haii- 100pe JTUYU B OTHOIICHUSITA MKy TE€3H JIBE CTPAHH HA IICHTPATHO PABHHUIIIE.

CnoXHOCTTa Ha pelIaBaHETO Ha Ch3JaJCHUTE 3aTPyIHEHUS ce obocHOBaBa ¢
o0cTosaTencTBoto, ue B 2013 r. mpodheCMOHaTHOTO PHKOBOACTBO € PabdOTHIIO C TPU PA3IUYHU
MOJTUTUYECKH TUPEKTUBH, BCIKO OT KOUTO H3BBHPIIBA IPOMEHU B MPUOPUTETUTE, CTPYKTypaTa Ha
aJIMAHUCTPALMSITA ¥ IPEOAOSIBAHE HA ,,HECPaOOTBaHETO” MEXIy IBeTe (HhopMH Ha PHKOBOICTBO.
OT MOCOYEHOTO MPOU3THYAT HEJOCTATHIIM B TEYAIIUTE MPOLIECH Ha ToroBapsiHe ¢ EBpomneiickaTa
KOMHCHsSI TIO OTHOIIEHWE Ha peaulia ObJCIIN ONEpaTUBHHU MPOrPaMH, CEKTOPHU CTPATETHH U
MJIAHOBE, MPUEMCTBEHOCTTAa MEXAY Pa3IMYHUTE PHKOBOJACTBA, YCICIIHOTO MPHUKIOYBAHE Ha
nporpamuug nepuoa 2007-2013 r.

[IpuBexaT ce moka3zaTesncTBa 32 HAAEKIHOCTTa HA M30paHUS MOJIEN 3a YIpaBJIEHHUE Ha
aJIMUHUCTpALMSTA 4pe3 €IWHHO W OAJaHCHPAHO OTHOIICHHE  MEXIy (YHKIIMOHHUPAIIUTE
MOJINTUYECKO U TPO(HECHOHATTHO PHKOBOICTBO, KOETO I1I€ TapaHTHpa MPUEMCTBEHOCT B JISHTHOCTTA
Ha OpraHu3aIusiTa.

B nokiana wusnpeBapBaiio ce MpaBu KOMEHTap (BU3Ws, NPUHLMIN 33 U3IIBJIHEHUE HA
CTpaTerusTa, OCHOBHU CTpAaTEerMuecKy 1elM) Ha OCHOBOMoJaramaTra ocHoBa Ha CrpaTerus 3a
pa3BuTHE Ha AbpkaBHata anMmuHuctpauus  2014-2020, wu3BecTHa mNOpeaBapUTEIHO KaTo
Crparerus 3a pa3BUTHE Ha AbpkaBHaTa aaMuHuUcTpanus 2013-2020, uzpadorena ot CbBera 3a
aJIMUHUCTPATUBHA pePOpMHU.
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Krasteva, D. (2016). Challenges facing civil servants in times of economic and political crisis,
Jubilee Scientific Conference “Labour and Social Protection -Eurpean and National Challenges”,
2016, UNWE, pp. 304-308, ISBN: 978-619-232-077-5

At the beginning of the study, the claim is made that the practical overcoming of the crisis
at the end of 2012 and the beginning of 2013 is a test of the reliability of the model for managing
the state administration. Two reasons are analyzed. First, overcoming this crisis is directly related
to the functioning of the state administration (the difficulties that have arisen relate to the reduction
in the number of employed people and the increase in the number and relative share of unemployed
and poor people). Second, the real way out of the situation is seen as unity between the political
and professional leadership of this administration, which is most evident in the relations between
these two sides at the central level.

The complexity of resolving the difficulties that have arisen is justified by the fact that in
2013, the professional leadership worked with three different political directives, each of which
made changes to the priorities, structure of the administration, and overcoming the "mismatch"
between the two forms of leadership. This has led to shortcomings in the ongoing negotiation
processes with the European Commission on a number of future operational programs, sectoral
strategies and plans, continuity between different management teams, and the successful
completion of the 2007-2013 programming period.

Evidence is provided for the reliability of the chosen model for managing the
administration through a unified and balanced relationship between the functioning political and
professional leadership, which will ensure continuity in the organization's activities.

The report makes a preliminary comment (vision, principles for implementing the strategy,
main strategic objectives) on the fundamental basis of the Strategy for the Development of the
State Administration 2014-2020, previously known as the Strategy for the Development of the
State Administration 2013-2020, developed by the Council for Administrative Reform.
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CTYJIWU, MIYBJINKYBAHM B HAVUHU U3JAHMS, PEOEPUPAHM 1
WHJIEKCUPAHU B CBETOBHOW3BECTHM BA3H JAHHU C HAYYHA
WH®OPMALHSA (T'.8.1)

STUDIES PUBLISHED IN SCIENTIFIC JOURNALS, REFERENCED AND INDEXED
IN WORLD-RENOWNED SCIENTIFIC DATABASES

Krasteva, D., (2024). Human Capital Research Program: Contemporary Bulgarian Projections,
Economic Alternatives, 2024, Issue 2, pp.293-315.

https://www.scopus.com/results/results.uri?sort=plf-

f&src=s&stl=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-
t&sid=00a5¢70d393¢37¢22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-
ID%28"Krasteva,+Daniela"+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f
2af19e2215da&sessionSearchld=00a5¢70d393¢37¢22530al162e64bbbb6&]limit=10

The research question discussed in the present article can be summarised as the recognition
of theoretical and methodological solutions in the scientific service of the functioning of the
modern Bulgarian labour market through the operating human capital research program. The
analysis is close to its contemporary national projections, presented in terms of a positive result,
negative scenarios and opportunities for socio-characteristic evaluation. This presupposes the need
for a brief overview of the main aspects of capital formation, of basic concepts of human capital
and of the foundation of related competence.

Sustaining the function of human capital as a moderator (the ongoing creation and
application of knowledge and skills-based behavioral construct) in the Republic of Bulgaria is
presented with view of the Lakatoska idea about the organisation the cognitive process through
the creation and functioning of scientific research programs. Thus, the constructive power of the
analysed capital is expressed not only in the created and productively realised competence
resource, but also in the future benefit hidden behind the problematic areas of this process. These
research expectations based on the Bulgarian environment define the guidelines for searching for
the advancement of human capital studies as a modern paradigm of human resource management.

The study is organised on the basis of the theoretical understanding of the main highlights
of the Bulgarian research panorama of human capital in order to outline the results achieved and
summarise existing challenges that science and practice face. An attempt is made to summarise
the defining moments for the assessment of the sociofunctional nature (progression or
degeneration) of the interpreted research programme.

27



https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-t&sid=00a5c70d393c37c22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-ID%28%22Krasteva%2C+Daniela%22+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f2af19e2215da&sessionSearchId=00a5c70d393c37c22530a162e64bbbb6&limit=10
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-t&sid=00a5c70d393c37c22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-ID%28%22Krasteva%2C+Daniela%22+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f2af19e2215da&sessionSearchId=00a5c70d393c37c22530a162e64bbbb6&limit=10
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-t&sid=00a5c70d393c37c22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-ID%28%22Krasteva%2C+Daniela%22+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f2af19e2215da&sessionSearchId=00a5c70d393c37c22530a162e64bbbb6&limit=10
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-t&sid=00a5c70d393c37c22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-ID%28%22Krasteva%2C+Daniela%22+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f2af19e2215da&sessionSearchId=00a5c70d393c37c22530a162e64bbbb6&limit=10
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-t&sid=00a5c70d393c37c22530a162e64bbbb6&sot=anl&sdt=aut&sl=38&s=AU-ID%28%22Krasteva%2C+Daniela%22+59213421300%29&partialQuery=&txGid=47864a79bb356c0d163f2af19e2215da&sessionSearchId=00a5c70d393c37c22530a162e64bbbb6&limit=10

PE3IOMETA HA HAYYHU [TIYBJIMKALIUN
ABSTRACTS OF SCIENTIFIC PUBLICATIONS

Krasteva, D., (2024). Human Capital Research Program: Contemporary Bulgarian Projections,
Economic Alternatives, 20224, 1Ssue 2, . 293-315.

https://www.scopus.com/results/results.uri?sort=plf-
f&src=s&st1=Krasteva&st2=Daniela&nlo=1&nlr=20&nls=afprfnm-

t&s1d=00a5¢70d393¢37¢22530al162e64bbbbb6&sot=anl&sdt=aut&sl=38&s=AU-
ID%28"Krasteva,+Danicla"+59213421300%29&partial Query=&txGid=47864a79bb356¢c0d 163 f
2af19e2215da&sessionSearchld=00a5¢70d393¢37¢22530a162e64bbbb6&limit=10

N3cnenoBaTesICKUAT BBIIPOC HA HACTOSIIATa CTAaTHs ce 0000IaBa A0 pasllo3HAaBaHE HA
TEOPETUKO-METOIOJIOTHUECKH PEIICHHsI B HAYYHOTO OOCIyXBaHe Ha (DYyHKIIMOHUPAHETO Ha
ChBpEMEHHUs OBJITapCcKH TPYJI0B Ia3ap upes3 JAelcTBallara HayqHa u3ciejoBaTescka mporpama 3a
YOBEILIKUS KanuTaJl. AHAJIU3bT C€ MNO3ULHOHNPA 0 HEHHU ChbBPEMEHHU HALIMOHAIHU MPOEKIINH,
IIPEICTABEHN KaTo [O3UTUBEH pE3yJTaT, HEraTUBEH CLEHApUM MW Bb3MOXKHOCTU 3a
COLIMOXapaKTepUCTUYHA OLleHKa. ToBa npeAnocraBy npeaBapuTeaHaTa HEOOX0IMMOCT 3a KpaTbK
0030p Ha IJIaBHOTO B KAalUTaj1000pa3yBaHETO, HA OCHOBHH KOHLIETITH Ha YOBEIIKHS KaluTal U Ha
¢byHIaMeHTa Ha CBbp3aHaTa ¢ HEro KOMIIETETHOCT.

INopawepxkaHeTo Ha MoJiepupaliaTa (pyHKIUS HAa YOBELIKUS KalluTall (TEKyIOTO Ch31aBaHe
U IpUJlaraHe Ha 3HAaHME - YMEHUEBUS MOBEJIEHUYECKH KOHCTPYKT) B P bbarapus ce npeacrass B
acriekta Ha JlakaTomkara ujes 3a opraHu3allis Ha IO3HABaTENIHUS MPOLEC YPE3 Ch3/1aBaHE U
(GYyHKIMOHMpaHE HAa Hay4YHU M3CIENOBaTEeNICKU IporpaMu. Ilo To3n HaumH rpajuBHaTa CUila Ha
aHAJIM3MpPaHUs KaluTall HaMUpa U3pa3 HE caMO B CH3AAJCHHUS U MPOU3BOAMTEIHO pean3upaH
KOMIIETEHTHOCTEH Pecypc, HO U B CKpHTaTa 3aJl MpoOJIeMHHUTE MOJIeTa Ha TO3M Ipolec Oblera
noj3a. Te3u u3cie10BaTeIcKl O4akBaHUs ¢ OBJIFApCKU apec ONpeessaT HACOKUTE 3a ThPCEHE Ha
IIPOrPECUBHOCTTa Ha M3BBPILBAHUTE IPOYUYBAHMSI HA YOBEIIKUS KaluTal KaTo ChBPEMEHHa
Iapajgurma Ha yrpaBJiI€HHETO Ha YOBELIKUTE PECYPCH.

IIpoyuBaHero ce opraHM3Mpa 4ype3 TEOPETUYHOTO OCMHCISTHE Ha OCHOBHHU aKLEHTH OT
OpirapckaTa H3CII€[OBAaTEeNICKa MAHOpaMa Ha YOBEHIKMS KamuTal C Ield OodyepTaBaHEe Ha
IIOCTUTHATUTE PE3YJITATH U PE3IOMUPAHE HA CHIIECTBYBAIY IPEIU3BUKATEICTBA MIPe] HayKaTa U
npaktukara. [IpaBu ce omuT 3a 000OIIaBaHE Ha IOCTAHOBBYHM MOMEHTHM 3a OLIEHKaTa Ha
couro(QyHKIIMOHATIHUS XapakTep (IporpecupaHe WiIM JAeTreHepupaHe) Ha HHTepIpeTHpaHaTa
HayyHaTa M3CJIeJJ0BATEICKA IIporpama.
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ITYBJIMKYBAHU I''TABHU OT KOJIEKTUBHU MOHOI'PA®UMU (I'.10.1)

A PUBLISHED CHAPTERS OF A COLLECTIVE MONOGRAPHS

KpscreBa, JI. (2023). YmpaBiaeHue Ha 4YOBEIIKUTE PECypCcH B COIMATHUTE JEHHOCTH, B:

Tpaextopuu Ha conmannoro passutue, UK-YHCC, 2023, ctp. 109-123, ISBN 978-619-232-778-
1: https://www.ceeol.com/search/viewpdf?id=1275668

3aMUCHIBT HA YacTTa OT MOHOTrpadusaTa € Jla ce OCMHUCIAT CHelu(pUUHUTE CTPaHU Ha

YIPaBJICHUETO Ha YOBEUIKUTE PECYPCH B COLIMATHUTE JEMHOCTH B CbBPEMEHHUTE YCIOBHSL.
Ta3u unes e pas3BuTa B IB€ TEMaTHYHU HAIPaBJIEHUs/ 3a/laul: a) CHHTE3UpaHe Ha OCOOCHOCTH B
npupojaTa Ha Te3d JEWHOCTH M Ha KAalWTAJIOBH MPOSBM  HAa YOBEUIKUTE UM pecypcu
(MHOTOKOMITEHTHOCTHHM ~acClleKTH BBB Bpb3Ka C TAXHATA M3KIIOUUTENHA IIBCTPOTAa B
o0pa30BaHMETO, 3/pPaBEONa3BaHETO, COLMAJHATA 3alluTa, KyJATypata M crnopra) U 0)
MPOU3THYAIINTE OT TOBA XAPaKTEPUCTUKU HA TAXHOTO yNpaBJICHUE.

B Tunu3anusra Ha 3aeTUTE M Ha 0011aTa CTPyKTypa Ha CUCTeMaTa 3a TAXHOTO yIpaBlieHUE
ca BB3MPHUETH CIIEAHUTE aKIEHTH: HACTH 10 CIIY’)KeOHO ¥ TPYAOBO IMPABOOTHOIIICHHE B ITyOJIUYEH
1 yacTeH cekTop 3a nepuona 2016-2020 r. (00w Opoi, A1 B 3a€TUTE B CTpaHaTa U MyOIWIHUS
CEeKTOp, AWHAMMKa, 00pa30BaTEeHO PABHHUIIE M HEIOCTUI Ha 3a€TU ChC CPEAHO OOpa3oBaHUE,
Ma3apHd BPB3KH W JIp.); YIPaBIEHHETO HA YOBEIIKATE pECypcd KaTo COLHUAIHO
npeanpuemMayecTBo (pa3paboTBaHe U MpUJaraHe Ha: CTPaTeruy U MOJUTHKH, KAKTO U MpaBHiIa U
IpoIelypH); 0COOEHOCTH Ha KOMIIOHEHTHATa CUCTEMa Ha yNpaBJIEHUE HA YOBEUIKUTE PECYpCH;
YOBEIIKO-KAIIUTAIOBUTE NPOEKIMH (¢ Tpu OJOKa: OCHOBOIIOJNAraml, eHeprusupam |
criomaraTesieH), BbILTBTEHU B KOMIIETCHIIMUTE KaTO CTAHJIAPT 3a MOBEICHUE HA U JP.

CrenuanHo MACTO € OTAEICHO Ha OCOOCHOCTHTE B JIBETE€ CTpPaHUM Ha CHUCTeMara 3a
yIpaBJICHNE Ha YOBEIIKUTE PECYPCH B COITMAITHUTE IEHHOCTH B KOHTEKCTa Ha KalUTaIHN3UpaHe Ha
TPYAOBUTE (YHKLMHU: CTAPTOBU (BXOJISIIM TPYJIOBU MapaMeTpu — CTPYKTypa Ha OpraHu3alus,
IPOEKTHpPAaHEe Ha JUTBKHOCTH, IUIAHUPAaHE HA YOBELIKUTE pecypcH, HaOupaHe, moabop H
Ha3HAa4YaBaHE HA IEPCOHAN) M CJEJ CTApTOBM (M3MOJI3BAHE HA KalalMTeTa — yNpaBJICeHHE HA
U3IIBJIHEHUETO, OpPraHu3alis Ha Bb3HATPAXKICHUATA, OOy4YeHHUE W pa3BUTHE Ha IIEpCOHAIA,
OCBILECTBSIBAHE HA MPOJYKTUBHM OTHOIIEHUS M KOMYHHUKAI[MH, Ch3/aBaHE Ha OE30IacCHOCT U
3IpaBe, AJMUHUCTPUpAHE Ha YOBEIIKHTE pPECYpCH 4Ype3 U3IOJI3BaHE Ha CHhBPEMEHHA
nH(pOpPMALIMOHHA CUCTEMA).

Krasteva, D. (2023). Human resource management in social activities, In: Trajectories of Social

Development, IK-UNWE, pp. 109-123, ISBN 978-619-232-778-1 [in Bulgarian].
https://www.ceeol.com/search/viewpdf?id=1275668

The aim of this part of the monograph is to examine the specific aspects of human resource
management in social activities in contemporary conditions. This idea is developed in two thematic
areas/tasks: a) synthesising the specific features of these activities and the capital manifestations
of their human resources (multi-competence aspects related to their exceptional diversity in
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education, healthcare, social protection, culture, and sports) and b) the resulting characteristics of
their management.

The following emphasis has been adopted in the typification of employees and the general
structure of the system for their management: employees employed under official and employment
contracts in the public and private sectors for the period 2016-2020 (total number, share of
employees in the country and the public sector, dynamics, educational level and shortage of
employees with secondary education, market relations, etc.); human resource management as
social entrepreneurship (development and implementation of: strategies and policies, as well as
rules and procedures); features of the component system of human resource management; human
capital projections (with three blocks: fundamental, energizing and auxiliary), embodied in the
competencies as a standard of behavior of, etc.

Special attention is paid to the peculiarities of both sides of the human resources
management system in social activities in the context of capitalizing on labor functions: initial
(input labor parameters - organizational structure, job design, human resources planning,
recruitment, selection and appointment of personnel) and post-initial (capacity utilization -
performance management, organization of remuneration, training and development of personnel,
implementation of productive relations and communications, creation of safety and health,
administration of human resources through the use of a modern information system).

IIYBJINKYBAH YHUBEPCUTETCKHN YYEBHUK (3.25)
PUBLISHED UNIVERSITY TEXTBOOK

KpscreBa, /1., (2024). PazButue Ha 4yoBemIKus Kanurtaia B myOnuuHaTa aaMmuHuctpanus, K-

YHCC, 2024, ISBN 978-619-232-820-0, c. 1-278

Y4eOHUKBT ChIbpiKa 3HAHHE 32 YOBELIKUS KallUTall KaTo KJII0UOB HEMAaTepUAJICH aKTUB B

Ibp)KaBHATa aJIMHUHHCTpALUSA: MPUPOJA, EIEeMEHTH, MEXaHW3MH, (PyHKIUH U JAp., KOUTO ce
IPOSIBSABAT Upe3 YNPABICHUETO Ha YOBEUIKUTE PECYPCH.
VY4eOHOTO ChABPKAHME € M3rPaJeHO BbPXY PECYPCHUS BB3IVIE] (Ch3llaBaHe, CIOJENISHE U
IIpylaraHe Ha 3HaHUETO) 3a YOBELIKU KalMTajl, KaTO YCIOBHE 32 KOHKYPEHTHO IIPEIUMCTBO Ha
3aeTuTe (HaemaHe, oO0yueHue, OLeHsBaHe, pa3BUTHE U Ap.) M Ch3AaBaHE HA JOOaBEHa CTOMHOCT
3a TeXHUTe paboroaarenu (MOBUIIEHA TPyAOBa AaKTUBHOCT, >KM3HEHOCT, MHOBATUBHOCT U
pE3yJITaTHOCT).

Kpaiina uen npesentupanata HHGOpMaus B yueOHUKa € (OpMHUpPAHETO B 00ydaBaluTe
Ha ChbBPEMEHHA MPE/ICTaBa 3a YOBEIIKHUS KaluTall Ype3 UHTEPIPETUPAHE HA JIBE I1OCIIEI0BATETHU
JEUCTBUS: TBPBOTO, Mpeodpa3zyBaHe Ha 3HAHUETO, YMEHUETO, OIIUTA U HAarJTaCUTE Ha BCEKH 3aeT
B IPOJYKTMBHA NPOM3BOAUTENHA cuia (AKyMyJMpaHe Ha KOMIIETEHIMH) U BTOPOTO,
(dbopmupaHeTo Ha pa3dupaHe 3a TAXHOTO HAICK/THO KOMIUIEKCHO H €(PEKTHBHO BH3IPOU3BOJICTBO
B JbpKaBHATa aIMUHUCTpanus. Te3u MOMEHTH ca HOcellla KOHCTPYKIUS Ha y4eOHuUsl MaTepua ¢
IIpeMETHAa HACOYEHOCT: IPUCHCTBHE HAa YOBEIIKHS KalUTal B €TallUTe Ha yIpaBJeHUE Ha
YOBELIKUTE PECypCH B JIbp’KaBHATa aJMUHUCTpALMs CHOTHOCUTEIHO Ha HEWHUTE LEH,
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MOTPEOHOCTH Ha KIIMEHTUTE U IPIrKaTa 32 BUCOKO KQUeCTBO HAa aIMUHUCTPATUBHOTO 0OCITYKBaHE;
dbopMu M MeTOIM 3a YMpaBieHHE pPA3BUTUETO Ha YOBEHIKUS KamUTall; HEU30€KHOCT OT
MO3HABATEIHA HM3CJIEJIOBATEIICKA YMEHHUS M eKCIepTh3a Ha oOydaBamluTe ce, METpHUKa Ha
YOBEIITKO-KaUTAIOBOTO MMPUCHCTBHE, YIIPABJICHNE HA POMSHATA B KAJJPOBOTO OCUTYPSIBAHE U JIP.

NzyuaBanara maTepus € KOMIIO3WpaHa B JIBE YAaCTH: TEOPETUYHA, B KOSITO CE MPEICTABAT C
00y4HTEeIHA 1Ie]T BBIIPOCUTE 32 HEMATEPUATHOTO KAaIUTAJIOBO MPUCHCTBUE C SAPO — YOBEIIKHS
Kalmutal ¢ eMIUPUYHO-TEXHOJOTHYHA — 3alo3HaBaHE C MEXaHW3Ma Ha eMIHPUYIHO
(GyHKIMOHMpAaHE M pa3BUTHE Ha YOBEUIKUS KallMTal B ChBPEMEHHATa ObBIrapcka IbpiKaBHA
aIMUHHCTpanus. BropaTa dWacT € CTpyKTypHpaHa B 4YeTHpW pasiena (NMpeArocTaBKH 3a
M3y4aBaHETO M (PYHKIIMOHUPAHETO HA YOBCUIKUS KAlMTajl; OCUTYpsSiBaHE Ha HEOOXOIUMUs
YOBEIIIKM KalHUTajl M OllEHKAa Ha HErOBOTO M3IOJI3BAaHE; MPEMECTBAHE HA YOBEIIKUS KamUTal B
JTbpKaBHATA aIMUHUACTPAIMS;, YOBEUIKH KaluTal 1 MOTUBHUpaAHE Ha MepcoHalia) ¢ oo1mio 14 temu.

HampaBen e onut 3a momuepraBaHe Ha €IMHCTBOTO M MHTETPHUTETA HA PAa3BUTHETO Ha
YOBEIIIKMSA KamuTaj, KOETO C€ TMpOosBiBa B penviia akIeHTU: KaluTajoBa TpHUAJA,
KOMIIETCHTHOCTHO TIOJIC Ha aIMUHUCTPATUBHATA JICHHOCT, MPOCKTHA KapTHHA Ha Pa3BUTHETO HA
YOBCIIKUSA KamWTadl B aJAMHHHCTPATHBHOTO MPOCTPAHCTBO, AaJMUHUCTPATHBHA €TUKA U
JTUCHMILTMHAPHO MOBEICHUE U JP.

3a mo-100poTO YCBOsIBaHE HA y4€OHOTO ChABPIKAHKE € pa3pabOTeH ,,PeUHIK Ha OCHOBHUTE
TEPMUHHU"".

Y4eOHUKBT I1Ie TOJIMOMOTHE CTYJIEHTUTE U JOKTOPAHTUTE OT creuuaiHoct ~Tlybonuyna
aJIMAHUACTpAIHS’, KAKTO M BCEKH, KOWTO MPOSIBABA HHTEPEC KbM TO3H MPEIMET.

Krasteva, D., (2024). Human Capital Development in Public Administration, IK-UNWE, 2024,

ISBN 978-619-232-820-0, pp. 1-278 [in Bulgarian].

The textbook contains knowledge about human capital as a key intangible asset in public
administration: nature, elements, mechanisms, functions, etc., which are manifested through
human resource management.

The course content is based on the resource perspective (creation, sharing, and application
of knowledge) on human capital as a condition for the competitive advantage of employees
(recruitment, training, evaluation, development, etc.) and creating added value for their employers
(increased labor activity, vitality, innovation, and performance).

The ultimate goal of the information presented in the textbook is to form in the learners a modern
idea of human capital by interpreting two consecutive actions: the first, transformation of the
knowledge, skills, experience and attitudes of each employee into a productive productive force
(accumulation of competencies) and the second, formation of an understanding of their reliable
complex and effective reproduction in the state administration. These moments are the supporting
structure of the educational material with a subject orientation: presence of human capital in the
stages of human resources management in the state administration in relation to its goals, customer
needs and care for high quality of administrative service; forms and methods of managing the
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development of human capital; inevitability of cognitive research skills and expertise of the
learners, metrics of human capital presence, management of change in personnel provision, etc.

The studied material is composed in two parts: theoretical, in which the issues of the
intangible capital presence with a core — human capital are presented for educational purposes, and
empirical-technological — familiarization with the mechanism of empirical functioning and
development of human capital in the modern Bulgarian state administration. The second part is
structured in four sections (prerequisites for the study and functioning of human capital; provision
of the necessary human capital and assessment of its use; transfer of human capital in the state
administration; human capital and motivation of personnel) with a total of 14 topics. An attempt
has been made to emphasize the unity and integrity of the development of human capital, which is
manifested in a number of accents: capital triad, field of competence of administrative activity,
project picture of the development of human capital in the administrative space, administrative
ethics and disciplinary behavior, etc.

A glossary of key terms has been developed to aid in the assimilation of the course content.

The textbook will be useful to students and doctoral candidates majoring in public
administration, as well as anyone else who is interested in the subject.
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