YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Or: npo¢. a1-p Beneann Huxkosnaes bommnakos
Ipogpecuonanno nanpasnenue 3.8 ,, Ukonomuxa *, Hayuna cneyuainocm
., Cmamucmuxa u demoepaghus *‘, VHCC-Coghus

OTHOCHO: Konkypc 3a mpodecop mo npodecuonanno Hamnpasienue 3.8 ,,JIkoHoMHKa™,
HayyHa CcHOeuuamHocT ,,OpraHusanus W yIOpaBieHHE Ha MPOU3BOJICTBOTO
(mururanna tpancdopmarus u nHoBauuu ) B YHCC.

1. Undopmanus 3a KOHKypca
Konkypcobt e 00siBer B [IB 0p.71 / 07.08.2026 r. cbriacHo Pemenne Ha AC Ne3 /
30.06.2026 r. 3a Hyx)aute Ha katenpa ,, iugyctpuanen 6usnec, busnec dakynrer na YHCC
VYuacTBaM B chCTaBa Ha HAYYHOTO )KYPH 110 KOHKYypca cbriacHo 3amosea Ne 2914 / 06.10.2026
r. Ha Pextopa na YHCC.

2. Kparka nndopmanus 3a KaHIMIaTUTEe B KOHKYpca
E/IMHCTBEH Y4aCTHHK B KOHKypca ¢ 3opuuna Bopucosa Mopaanosa, noxrop mo ITH
3.8 ,,MUkoHnoMuka*, Hay4yHa CrieluasIHocT ,, IkoHOMUKa U yripaBieHue (MHOBaIMu B Ou3Heca)
ot 2015 r., K0ATO 3a€Ma KbM MOMEHTA Ha KOHKYpCa akaJIeMUYHa JThKHOCT ,,1011eHT" B YHCC,
busnec dakynrer, kateapa ,,Munycrpuanen 6usHec. KanauaarsT € peJoBeH MpernojaBaTell B
YHCC ot 2015T.

3. M3nbJHeHHe HA M3HCKBAHMATA 32 3aeMaHe HAa aKaJeMUYHATA JJIbKHOCT
CoritacHo ITporokon Ne 12 / 11.05.2026 r. ot 3acenanue Ha ChBeTa M0 XaOUITHTAIHUS
Ha YHCC, cnen 3anmo3HaBaHe ChC CTaHOBHINETO Ha KoMucHATa IO KOJIMYSCTBEHUTE M3HUCK-
BaHHUsg 3a 3aeMaHe Ha akageMuuHu IIbKHOCTH B YHCC CuBeTsT mo xaOuiauTauus
MOTBBHPIK/1aBa ChOTBETCTBUETO HA KOJMYECTBEHUTE M KAUECTBEHUTE M3MCKBAHUSTA 32 3a€MaHE
Ha aKaJieMU4Ha JThKHOCT ,,lipodecop® B YHCC na kanaunara gou. a-p 3opuuiia bopucosa
ﬁopnaHOBa. Kannunarypara e noakpenena ¢ 12086 T. akTHB OT Hay4YHOM3CIIEOBATEICKA U
yuebHa naeWHocT ob0mo mno pasgenu ,l. HanmonanHu MuHuManHu wu3uckBaHusa“ u ,IL
Honbnuutenau u3uckBanus 3a Y HCC corimacno 3PACPB (ui1.26, an.5)* npu MUHUMalIEH par

cymapes mpar ot 1070 T., T.e. HAIXBBPJISL HAJl €AUHAAECET MBTH U3UCKYEMOTO HUBO.

4. OueHka Ha y4eOHO-TIPenoaaBaTeJcKaTa JeHHOCT
[IpemnogaBaTecKUAT OmuT Ha o1, 3. Mopaanosa o6xBaria Haj JeceT TOIUHE paboTa
kato penoseH npenogaBaren B YHCC, kaTo chriacHoO crpaBka 3a ydyeOHaTa HAaTOBapeHOCT,
u3JaieHa OT TUPEKIus ,,YdyeOHa neitHocT, camo 3a mepuoaa ydeOHa 2020/21 no ydeOHa
2025/26 ronuHa KaHIUIATHT MMa (akThuecka 3aeTocT oT 1297 waca obmo B OKC
,oakanapbp“ 1 OKC ,,Maructbp® (B T.4. 727 4. nekuuu 1 570 4. ceMuHapuu 3ansatus). [pe3
TO3U MEPUOJI KAaHIUAATHT IPOBEXKAa YUeOHU 3aHATHUS IO PA3TUYHU CIICIUATU3UPAIIN YIeOH!



TUCHUIUIMHYU, KaTo ,J[llpemmpuemMayecTBO M HMHOBalUMKM B OJIOKYEHH cpela W OUTHTAHA
WKOHOMUKA®, ,, IH(OopMaIIMOHHY POAYKTH 3a yIpaBJIeHHe Ha OuzHeca™, ,, Jlururanusamnus Ha
yopaBieHCKUTe ¢GyHKOuu“, ,,JIHOBAaIlMOHHO JIMJIEPCTBO B OW3HEC OpraHu3anuuTe”,
,CTpareruu 3a e-OuszHec™ u Ap. 3HAYUTETHO € y4aCTHETO Ha KaHAWIaTa B 0OOy4deHUETO Ha
AHTJIMMCKU €3MK, KbJIETO MpenojiaBa IUCHUIUIMHU KaTo ,JIHOBalmoHEeH MEHUKMBHT,
,/IHOBallMM W WHBeCTUIMU B Om3Heca”, ,,Ctapr-bpm OusHec™ u Ap. ChriacHo cibkeOHA
Oenexka, U3/IajieHa OT KaTeapa ,,IHIycTpuaieH 6usHec, KaHIUIATHT € aBTOP Ha MHOXKECTBO
yaeOHu niporpamu 1o yueonu pucuurauau oT OKC ,,0akanapbp® (1Mo cezieM Ha OBITapCKH U
Ha aHrmiicku e3uk), OKC ,maructosp (6 Ha Obarapcku u 3 Ha aHriauikicku e3uk) u OHC
,JOKTOp* (TpH). ABTOp € Ha ydeOHO IIOMAarajio 3a OCHTypsiBaHE Ha OOYyYECHHETO B
aHTJIOE3MYHATa IIporpama cbe 3arnaBue ,,Digital Transformation of Business organizations”,
KOETO OTroBaps Ha MOCTAaBEHUTE BUCOKHU M3WCKBAHMS KbM ydeOHATa JMTEeparypa B Kareapa
LSZAanyctpuanen ousznec™. ChINo Taka, KAaHAUIATHT UMa OTJIMYHA TTOJrOTOBKA 32 TIPUTIOKEHUE
Ha CrelUaI3ipan copTyep 3a ynpasieHne Ha OusHec mporuecu, B T.4. Microsoft Dynamics
CRM/ERP, Power BI, Fabric, Power Automate u ap. Bcuuko ToBa My JaBa OCHOBaHHUE Jia
3aKiI0Ya, Y€ KaHOUAAThT NPUTEkaBa KAaKTO M3UCKBaHATa KBalu(uUKalMs, Taka U
MpernoaBaTeNICKU OMUT 3a 3a€MaHe Ha aKaJeMHYHaTa ITbKHOCT 110 00SBEHUS KOHKYPC.

5. Kparka xapakTepucTHKa Ha NpPeJCTABEHNUTe HAYYHH TPyA0Be

[IpencraBenuTe OT KaHAWJaTa HAy4YHM TPYJOBE IO KOHKypca OTIOBapsT Ha
M3MCKBAaHETO Ha 3aKOHA 3a pa3BUTHE HA aKaJeMU4HUs cbeTaB B PenyOnuka bearapus, un.24,
a UMEHHO J1a He TOBTapsAT npezacraBeHute 3a npugodusane Ha OHC ,,nokrop*. Kanaunarst
U3ITBJIHABA KOJMYECTBEHUTE U3UCKBAHUATA 32 3a€MAaHE Ha aKaJleMUYHaTa JJIbXXHOCT ,,IOLIEHT
B YHCC no enementute ot cexkuus “I1.2. CBbp3aHu ¢ HaydHOM3CIIEIOBAaTEICKATa IEHHOCT”,
KaToO IOCOYEHHUAT aKTHB HAIXBBPJSA 3HAYUTEIIHO M3UCKyeMHss MUHUMYM. [IpencraBenu ca
06m1o 81 my6nukanuu, B T.4. 1 yueOHHK; 5 MoHOrpaduunu Tpyna (0T kouto 1 camocTosTeseH
XaOuInTalMoHeH Tpyn); 61 cTyauu, CTaTUM U 0K U B pedeprupaHn U MHACKCUPAaHU HAyYHU
u3naHud; 14 craTuM W JOKJIQAM B M3JAaHUS C HaydyHa peAaKiysi, OOJIIMHCTBOTO OT KOUTO
WHJEKCUpPAaHU B Jpyru BTOpUYHH Oubimorpadgcku ©6a3u. OcBEH caMOCTOSITENIHATa
MOHOrpadusi, IpeacTaBeHa KaTo XaOMJIUTAIMOHEH TPYJ, KaHIUAAThT € MpeICcTaBui olle 2
CaMOCTOSITETHU MOHOTPpa(QUUHHU TPY/1a, KAKTO U YYacCTHS B OLLE IBE KOJEKTHUBHU MOHOTpaduu.

3HaYWTe]IeH € M ONUTHT Ha KaHJWJaTa B MPOEKTHa JeHHOCT, y4dacTBaia B 9
M3CJIEI0BATENICKU U MTPUIIOKHHM MTPOEKTH, OT KOUTO 6 HAa YHUBEPCUTETCKO U 3 Ha HAI[MOHAIIHO
paBHMILE, B T.4. PbKOBOJUTEN Ha 2 HAI[MOHAJIHU MpoeKTa, (uHaHcupanu oT Doy ,,Hayunu
u3cienBaHus . BaxxHo e 1a ce oTOemnexu, ye TeMaTuYHaTa HACOYSHOCT Ha U3ciieioBaTescKara
JEMHOCT Ha KaHJU/1aTa € SICHO CBbp3aHa ¢ 00sBEHUSI KOHKYPC, a UMEHHO B pa3jIMyHU 00JacTu
Karo: ,,aurutanna tpanchopmanus Ha MCII®, ,,oTBOpeHn HHOBaIMK B epaTa Ha U3KYCTBEHHS
HWHTEJEKT", ,,eKOJIOTUYHU WHOBAUMK , ,,IUTUTAIN3AIIAS] HA UHOBAIMOHHUS MTPOIEC B OpraHu-
3anMsTa’, ,,r'bBKaBa IPOEKTHA METOJOJIOTHs 3a pa3paboTBaHE Ha HMHOBAllMM B HAyYHU
OpraHu3auu‘ u ap.

Karo ocHOBHM TeMaTHUHHU HaNpaBJICHUs B M3CJEAOBaTeNICKaTa M MyOiIMKallMOHHATA
neiinoct Ha nou. 3opuuna Mopnanosa morar aa ce nocouar: (1) gururamna TpaHcdopMaus
Ha opraHu3anuuTe; (2) CTpaTerHueckd ¥ OTBOPEHN HHOBAIIMH, HHOBAIMOHHU eKocucTeMH; (3)
M3KYCTBEH MHTEJIEKT M B3eMaHe Ha pelleHus ¢ mnoakpenara Ha WMU; (4) aurutamHu



,,OM3HAK™; (5) MHTETUTCHTHU CHUCTEMHM 3a TOJIIOMaraHe Ha peuieHusra; (6) mpeamnpue-
Ma4ecTBO, CTAPTHPAIIA KOMIAHHHA U Pa3BUTHE HA TEXHOJIOTMYHU Ou3Hecu. [IpencraBenute
TPYAOBE CBHICTEIICTBAT 32 MPUTEKABAHUTE OT KaHJAMUATa 3HAHUS M YMCHHUS KaTO €KCIIEPT T0
TUTUTAIM3aMs Ha OW3HECAa W TPUIIOKEHUE HA CHBPEMEHHU COPTYyepHH TEXHOJIOTHH 3a
MOIIIOMAaraHe MpoIeCUTe Ha B3eMaHe Ha PelieHus B opranusanuute. Hayanure pa3paboTku u
MyOIMKAIUU pa3KpUBaT KOMIETCHIIMUTE HA KaHAUIATa J1a CBbP3Ba TEOPHUATA M MPAKTUKATA,
KaTo yCIIENIHO pealiu3upa HAyYHO-TIPHIOKHO, THPOPMAITMOHHO U aHATMTUYHO MOAIIOMAraHe
Ha pa3JIMYHU OpPraHU3allNH.

6. CHHTe3MpPaHA OLlEHKA HA OCHOBHMTE HAYYHHM M HAYYHO-NIPUJI0KHH IPUHOCH

IIpencraBeHuTe HayyHM W HAyYHO-IIPUJIOXKHM HPUHOCH ca (POKYCUPAHU BBPXY
aUruTanHata TpaHchopMalus Ha OpraHu3alMHUTe, YIPAaBIEHHETO HA HWHOBALUUTE,
MIPUJIOKEHNUETO HA 3KYCTBEHUS MHTENEKT U AUTUTAIHUTE OJIM3HALM B IIPOIleca Ha B3EMaHe Ha
YIPABIEHCKU PELICHUs], KAKTO U BbpPXY pa3pabOTBaHETO HA METO/0JIOIMH U HHCTPYMEHTH 3a
MOBHIIIABAaHE HA OPraHU3allMOHHATA €()EKTUBHOCT M YCTOMYNBOCT.

Hayunure npuHOCH ce n3passiBaT Haii-Beue B 000raTsBaHeTO Ha TEOPETUYHOTO 3HAHUE
U pa3pabOTBAHETO HA HOBM KOHLENTYAJIHU U METOAOJIOTMYHU paMKu. Cpell TAX ce OTKposiBa
00OCHOBAaBaHETO Ha JUIMTAlHaTa TpaHCPOpMalUs KaTo HHTErpajHa OpraHHU3alMOHHA
CIIOCOOHOCT, KOSITO OO€AMHSABA CTPATErMUYECKH, KYATYPHM, YOBELIKH, TEXHOJOTHMYHU U
MIPOLIECHU M3MEPEHUsl Ha OPraHU3allMOHHOTO pa3BuTHE. Pa3paboTeH € opuruHaieH HHIEKC
(IDT-O) 3a u3MepBaHe Ha JUTUTATHATA TPaHCPOpMAIMS HA OPraHU3AIMOHHO PABHHUIIE,
MO3BOJISBAI WIACHTU(UIMPAHE HA pa3iuyHU Npoguiau Ha TpaHCHOpMAIMOHHA 3PSUIOCT U
nepuuuty. PazpaboTeHu ca HOBU KOHLENTYAIHU paMKH 3a aHAJIU3 Ha MHOBALlMOHHU MPEXKHU,
ChTPYJHUYECTBO C MOTPEOUTENH, TEXHOJIOTMYHU MHOBALlUU B KYJITYPHUTE OpraHU3aluu U
M3I0JI3BAHETO Ha JJUTUTATHY OJM3HALM [TPU MOJEIMpaHe Ha YIPABICHCKU PEILICHHs B YCIOBUS
Ha HECUTYPHOCT. JIONBJIIHUTENHO € MPeJI0KEeHO HHTEeTpUpaHe Ha (PMHAHCOBH U HE(PUHAHCOBU
KPUTEpUM TMPU WHBECTHLIMOHHUS M300p upe3 chueTaBaHE HA PUCK, YCTOWYMBOCT, MazapHa
uHpopMaLKs U TEXHOJIOTUH 32 U3KYCTBEH HHTEIIEKT.

HayuHo-npuioxHUTE TPUHOCH HaMupaT u3pa3 B pa3pabOTBAHETO Ha MPHIIOKUMU
MHCTPYMEHTH, MOJEIHU U MOAXOIM 3a MOJANOMAaraHe Ha ymnpasieHckus mpouec. Cb3aneHa e
METOJIMKA 3a AMArHOCTHKA U IJIAaHUPAHE Ha OpraHU3allMOHHATa TpaHchopMalus Bb3 OCHOBA
Ha uHjaekca IDT-O, no3BonsBaia popMynupaHe Ha IPUOPUTETH U TBTHU KapTH 3a pa3BUTHE.
PazpaGorenn ca Monenu 3a mHpeJBapuTesIHA OLIEHKA Ha TOJIMTHKU B IpealpueMadyecKu
€KOCHCTEMH, 3a yNPaBICHUE HA YOBEIIKHS KallUTall, KAKTO U 32 ONTUMHU3UPAHE HA JIOTUCTUYHU
U TIPOM3BOJCTBEHH MPOLIECH TOCPEACTBOM JUTHTAIHM ONU3HAIIM W MHOTOKPHUTEPHUATHU
METOJIM 32 B3€MaHE Ha pelieHus. JJOMbIHUTENHO ca MPEIIOKEHN PaMKH 3a YIPaBJIECHUE Ha
YCTOWYMBU HMHOBAallMOHHM WHUIMATHBU 4Ype3 ChUYETaBaHE Ha IMPOEKTHO U HHOBALMOHHO
yIpaBieHHE, KaKTO M y4eOHO ChIbpKaHUE 3a OOydeHHue IO JUTHTajIHa TpaHchopmanus,
MpeIHa3HauYeHo 3a MOATOTOBKA Ha ObJICHIM CIIEHUAINCTH U PhKOBOJAUTEIH.

B 06061ienue, ropenocoueHuTe IpUHOCH (POPMUPAT LAJIOCTHA HAyyHA M MPUIIOKHA
u3cie0BaTelcKa JUHUS, CIeIBaHa OT KaHUAaTa, KOSITO CBbp3Ba TEOPETUYHOTO OCMUCIISTHE
Ha JWTUTalHaTa TpaHcdopmamus c pa3pabOTBaHETO Ha MPAKTHUECKH HHCTPYMEHTH 32
yIpaBJICHUE HA OpPraHU3alluTe, B YACTHOCT MHOBALlMM, UHBECTUIIMM U YOBELIKH PECYpPCH B
yCJIOBHATA HAa IU(PPOBAa UKOHOMUKA.



7. OCHOBHM KPUTHYHH 0eJIe)KKH U NMPENOPbKH

Hsmawm chiiecTBeHr KpUTHYHU OeliexKKu KbM Kanauaara. JKemnarenHo e B Objemara i
u3cienoBarescka padora a ThpCH HOBU BB3MOKHOCTH KaKTO 33 HAJEKIHO HHPOPMALMOHHO
OCUrypsiBaHC, Taka MU 3a eq)eKTHBHO MNPUITOKCHUC Ha AUTHTAIIHUTEC TCXHOJOIHMU C 1LCJI
ONTUMH3UpaHe Ha OM3HEC MPOLECUTE U MOAIbpXKAaHE Ha TIT00aIHAa KOHKYPEHTOCIIOCOOHOCT B
ChbBpEMEHHATa CBETOBHA MKOHOMHUKA. bUX mpenopbuan Ha KaHaujaTa, OCBEH Jla yIpa)KHABA
YCHEIIHO CBOATA KOHCYJATAaHTCKa IeHHOCT B OM3HEC MpaKTHKaTa, 1a IPOABIDKU Ja TOIpUHACS
Y 32 MOAINOMAaraHeTo Ha MJIaJIuTe YY€HU B Pa3BUBAHETO HA 3HAHUS, YMEHUS U KOMIIETCHIIUHU 32
MOATOTOBKA U MYyOJIMKYBAaHE HA PE3YJITaTUTE OT CBOATA U3CIIeJJ0BaTeICKa paboTa BbB BUCOKO
paHKUpaHU Hay4YHU U3JIaHUS.

8. 3axuiouenue

B 3akimroueHne Moke Ja ce TOCOYH, Y€ MpeACcTaBeHaTa MpEenoaBaTeicka, HaydHO-
M3CJeI0OBaTeNICKa M IMyOJMKAIMOHHA JIEHHOCT Ha KaHIWAaTa W3IUI0  YIOBJIETBOPSIBAT
M3MCKBaHUATA HAa 3aKOHA 3a pa3BUTHE HAa akaJeMUyHusi cbcraB B Penybnuka boarapus
(uwn.24), IlpaBuiaHHMKaA 3a HEroBOTO mNpuiIokKeHHe (wi1.53), KaKTO M JOIIBIHUTCIHUTE
n3uckBanus Ha YHCC kbM KaHIuIaTUTE 32 3a€MaHe Ha aKaJeMH4YHa JIIBKHOCT ,,lpodecop™.
YcTaHOBSIBAT ce 3HAYMMH HAyYHU U HAYYHO-TIPHJIOKHH MPUHOCH B HAYUYHUTE MyOIMKAIIUU U
pa3paboTku Ha KaHaunata. Ha Ta3m OCHOBa M3pa3siBAM CBOETO IMOJIOKMTETHO CTAHOBHIIE
OTHOCHO KAHIMAATYpaTa Ha jaou. A-p 3opuuna Bopucosa Mopaanosa 3a 3aemane Ha
aKajleMU4Ha JJIbXKHOCT ,npodecop” B YHCC no mpodecnonanno nHampasienue 3.8
,,/IKOHOMHKA*, Hay4Ha CHEIUATHOCT ,,OpraHu3anus U YIPaBJICHHE HA MPOU3BOJICTBOTO
(murutanHa TpaHCHOPMAIHS U MHOBAIHH) .

09.11.2026 r. Iommuce: .....cooviiiiiiiiii,
I'p. Codus [ nmpod. 1-p B. Bomxakos /
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Reviewer: Prof. Dr. Venelin Nikolaev Boshnakov
Professional Field: 3.8 “Economic Sciences”, Scientific Profile:
“Statistics and Demography”, UNWE-Sofia

About: Procedure for taking the academic position of “Professor” in Professional Field
3.8 “Economic Sciences”, Scientific Profile: “Organization and Management of
Production (Digital Transformation and Innovations)” at UNWE-Sofia.

1. Information about the Procedure
The procedure was announced in the State Gazette, Issue No. 71 / 07.08.2026, pursuant to
Resolution No. 3 / 30.06.2026 of the Academic Council, for the needs of the Department of
Industrial Business, Faculty of Business, University of National and World Economy. | am
participating as a member of the Scientific Jury in accordance with Order No. 2914 /
06.10.2026 issued by the Rector of UNWE.

2. Brief Information about the Candidate
The sole participant in the procedure is Associate Prof. Dr. Zornitsa Borisova Yordanova who
obtained her doctoral degree in the Professional Field 3.8 “Economic Sciences”, scientific
profile “Economics and Management (Business Innovation)” in 2015. At the time of this
procedure she holds the academic position of Associate Professor at UNWE, Faculty of
Business, Department of Industrial Business. The candidate has been a full-time faculty
member at UNWE since 2015.

3. Fulfilment of the Requirements for the Academic Position

According to Protocol No. 12 / 11.05.2026 of the UNWE Habilitation Council, following
consideration of the Statement of the Commission on Scientometric Requirements for Taking
Academic Positions at UNWE, the Council confirmed that the candidate meets all quantitative
and qualitative requirements for taking the academic position of “Professor” at UNWE. The
candidate has accumulated 12,086 points from research and teaching activities under Sections
I (“National Minimum Requirements”) and II (“Additional Requirements of UNWE pursuant
to the Academic Staff Development Act”) against a minimum threshold of 1,070 points, thus
exceeding the required level by more than eleven times.

4. Evaluation of Teaching Activity
Assoc. Prof. Yordanova has more than ten years of experience as a full-time lecturer at UNWE.
According to teaching workload records provided by the Directorate of Educational Activities,
during the period from the 2020/21 to the 2025/26 academic year she delivered a total of 1,297



teaching hours in Bachelor’s and Master’s degree programmes, including 727 lecture hours
and 570 seminar hours. She teaches a variety of specialised courses, including
Entrepreneurship and Innovation in Blockchain Environments and the Digital Economy, IT
Products for Business Management, Digitalisation of Management Functions, Innovation
Leadership in Business Organisations, and E-business Strategies. She also has substantial
experience in the UNWE English-language programmes, teaching courses such as Innovation
Management, Business Innovation and Investment, and Start-up Business.

According to a certificate issued by the Department of Industrial Business, the candidate is the
author of numerous course syllabi at Bachelor’s level (seven in Bulgarian and English),
Master’s level (six in Bulgarian and three in English), and Doctoral level (three). She is also
the author of the textbook entitled “Digital Transformation of Business Organizations”,
developed to support instruction in the English-language programme and fully meeting the high
standards for learning literature established by the Department of Industrial Business.
Furthermore, the candidate possesses excellent expertise in the application of specialised
Business Process Management software, including Microsoft Dynamics CRM/ERP, Power Bl,
Microsoft Fabric, Power Automate, and others. All of the above provides me grounds to
conclude that the candidate possesses both the professional qualifications and the teaching
experience required for the announced academic position.

5. Brief Characteristics of the Submitted Research
The scientific publications submitted by the candidate comply with the requirements of the
Academic Staff Development Act in the Republic of Bulgaria (Art. 24), namely that they do
not duplicate the works presented for the acquisition of the PhD degree. The candidate satisfies
the quantitative requirements for the position of “Professor” at UNWE under the elements of
Section 11.2 related to research activity, significantly exceeding the minimum requirements.
The portfolio includes a total of 81 publications: one textbook; five monographs (including one
habilitation monograph); 61 studies, articles, and conference papers published in refereed and
indexed academic outlets; and 14 articles and conference papers in edited volumes, most of
which are also indexed in secondary bibliographic databases. In addition to the habilitation
monograph, the candidate has authored two further monographs and participated in two
collective monographs.
The candidate also possesses substantial project experience, having participated in 9 research
and applied projects, including six at university level and three at national level, while serving
as principal investigator of two national projects funded by the Bulgarian National Science
Fund. The thematic orientation of her research is clearly aligned with the announced scientific
profile and thematics of this procedure and covers areas such as digital transformation of SMEs,
open innovation in the era of Artificial Intelligence, eco-innovation, digitalisation of
organisational innovation processes, and agile project methodologies for innovation
development within research organisations.
The major areas of research and publication activity of Associate Prof. Yordanova include: (1)
digital transformation of organisations; (2) strategic and open innovation and innovation
ecosystems; (3) artificial intelligence and Al-supported decision-making; (4) digital twins; (5)
intelligent decision support systems; and (6) entrepreneurship, start-ups, and technology
venture development. Her publications demonstrate extensive expertise in business



digitalisation and the application of modern software technologies to organisational decision-
making. They further reveal her ability to bridge theory and practice through the successful
delivery of scientific, analytical, and information-based support to a variety of organisations.

6. Synthesised Evaluation of the Main Scientific and Applied Contributions
The scientific and scientific-applied contributions focus on digital transformation, innovation
management, the application of artificial intelligence and digital twins in managerial decision-
making, and the development of methodologies and instruments aimed at improving
organisational effectiveness and sustainability.
The scientific contributions primarily enrich theoretical knowledge and advance conceptual
and methodological frameworks. Among the most significant achievements is the
conceptualisation of digital transformation as an integrated organisational capability
encompassing strategic, cultural, human, technological, and process-related dimensions of
organisational development. An original index (IDT-O) has been developed for measuring
digital transformation at the organisational level, enabling the identification of various
transformation maturity profiles and capability gaps. Additional contributions include novel
frameworks for analysing innovation networks, user collaboration, technological innovation in
cultural organisations, and the application of digital twins for modelling managerial decisions
under uncertainty. Furthermore, innovative approaches have been proposed for integrating
financial and non-financial criteria into investment decision-making through the combination
of risk, sustainability, market intelligence, and artificial intelligence technologies.
The applied contributions are reflected in the development of practical tools, models, and
approaches supporting managerial decision-making. A methodology for diagnosing and
planning organisational transformation based on the IDT-O index has been developed, enabling
the formulation of priorities and transformation roadmaps. Models have also been proposed for
the ex-ante evaluation of policies in entrepreneurial ecosystems, human capital management,
and the optimisation of logistics and production processes through digital twins and
multicriteria decision-making methods. Additional frameworks have been developed for
managing sustainable innovation initiatives by integrating project and innovation management,
as well as educational resources in digital transformation designed for the training of future
professionals and managers.
In summary, these contributions constitute a coherent scientific and applied research agenda of
the candidate that links the theoretical understanding of digital transformation with the
development of practical tools for managing organisations, particularly in the fields of
innovation, investment, and human resources within the digital economy.

7. Main Critical Remarks and Recommendations
I have no substantial critical remarks regarding the candidate. It would be desirable in her future
research work to explore new opportunities both for reliable information provision and for the
effective application of digital technologies aimed at optimising business processes and
maintaining global competitiveness in the contemporary world economy. | would also
recommend that, alongside her successful consulting activities in the business practice, she
continues contributing to the development of young researchers by supporting the advancement
of their knowledge, skills, and competencies in preparing and publishing their research results



in highly ranked scientific journals.

8. Conclusion

In conclusion, the teaching, research, and publication activities of the candidate fully satisfy
the requirements of the Academic Staff Development Act in the Republic of Bulgaria (Art. 24),
its Implementing Regulation (Art. 53), and the additional requirements established by UNWE
for the academic position of “Professor”. The candidate’s publications and research outputs
demonstrate significant scientific and applied contributions. On this basis, | express my
positive opinion regarding the candidacy of Associate Prof. Dr. Zornitsa Borisova
Yordanova for the academic position of “Professor” at the University of National and World
Economy in the Professional Field 3.8 “Economic Sciences”, Scientific profile “Organisation
and Management of Production (Digital Transformation and Innovations)”.

09.11.2026 SIgnature: ..o
UNWE-Sofia / Prof. Dr. V. Boshnakov /



