YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBMIIE

Ot:  npogp. 0-p Bana Kysooea banabdakosa
Obaacm na sucuwemo oopaszosanue 3. CoyuanHu, CMORAHCKU U NPABHU HAYKU,
npoghecuonanno Hanpaeienue 3.7. AOmunucmpayus u ynpasienue,
Hayuna cneyuannocm ,, Opeanusayusi U ynpaeieHue U38bH cgepama Ha
MamepuaitHomo npou3eo0cmeo”
Hayuonanen 6oenen ynusepcumem ,, Bacun Jleecxu”

OTHOCHO: KOHKYpC 32 mpogecop B 00JacT Ha BUCHIETO 0Opa3oBaHuE
3. ConuanHu, CTONAHCKU U MPaBHU HAYKH,
npodecroHaHO HanpaBieHue 3.7. AIMUHUCTpAIUS U YIIPaBJICHHUE,
Hay4Ha crnenuaiHocT ,,ConuanHo ynpasinenue” B YHCC

1. Nndopmanus 3a KOHKypca
KoHkypchT € 00sIBeH 3a HYXIUTE Ha KaTeapa YIpasieHue, Gpakyiarer YnpaBicHHE U
anmunauctpanus Ha YHCC, JI.B., 6p. 72 ot 13.09.2019 r. YuyacTBam B chcTaBa Ha HAYYHOTO
KYpH 110 KOHKypca, cbriiacHo 3anosea Ne 2499/12.11.2018 r. na 3am.-Pexropa na YHCC.

2. Kparka nundopmanus 3a KaHIMIaTUTE B KOHKYpca

B koHKypca yuacTBa eMHCTBEH KaHauaat — qou. 1-p Hans JlumutpoBa MupoHoBa.

Kanaunaret B KoHKYpca gou. n-p Haas dumutpoBa Muponosa e 3apbpirmia OKC
Maructep ¢ kBann¢pukanus MammHeH uHXeHep B JlecoTeXHUMYeCKHs YHHUBEPCUTET, Ip.
Codus. Tlpes 2006 r. mpumobmBa OHC Jloktop 1m0 HaydHa CrHemuamHoCT ,,COIHATHO
ynpasnenue, YHCC, rp. Codus. IIpe3 2010 r. 3aema akagemMuyHara JAabXHOCT JloueHT, a
ot 2008 1o 2016 e nayuen cexperap Ha Kareapa Ynpasnenue, YHCC, rp. Codus.

Ot 2016 r. 1o cera e PrroBoauren Ha kareapa Ynpasienue, YHCC, rp. Codpus. Ot
2013 r. mo cera e PwkoBomuTENm Ha €KWII ,,YTIPaBJICHCKO KOHCyiaTHpane’, donmarus
,@ernkc 30007, rp. Codusi.

Branee pycku, HEMCKH M aHTJIMHACKH €3HK.

3. U3nmbjHeHHMe HA U3MCKBAHMATA 32 3aeMaHe HA AKAIEMHUYHATA AJTBKHOCT

IIpencraBeHuTe KapTU 3a H3NBJIHEHUE HA KOJUYECTBEHUTE U KAaYECTBEHUTE
m3uckBanus Ha YHCC, rp. Codus 3a 3aemaHe Ha akaJeMUYHH JUTHKHOCTH IOKa3Bar, 4e
KaHIUJIAThT OTroBaps Ha HEOOXOAWMHUTE YCIOBUS M HAa MHUHUMAIHUTE HAlMOHAIHU
M3MCKBAHUA 3a 3a€MaHe Ha akaJeMU4Ha AnbkHOCT [Ipodecop.

Kangunatst uma npunodura OHC Jloktop, 22 roguiieH mpernoiaBaTeNicKu CTax, OT
KouTo 9 romuHM € Ha aKaJieMUYHa JIBKHOCT JIONEHT W MyONMMKyBaHHW MOHOTpadudHH
TPYOBE — €IMH CAMOCTOSITEJICH U €IMH B CbaBTOPCTBO. IIpencraBuna e u [pyru OpuruHaiIHu
Hay4YHOU3CJIEJOBATEIICKA TPyAOoBe U myOnukanuu. KanaunaasT uma u HeoOxonumus Opoi
UTHPaHMS, CbOOPa3HO U3NCKBAHUATA.



KbM nombaHUTENIHUTE U3UCKBAHUSI CA MUHUMYM 2 3aIIUTHIA YCHEIIHO JIOKTOPaHTH
KaTo KaHIUJaThT UMa 4.

Jpyrute NONBIHUTEIIHM W3UCKBAaHUS BKJIIOYBAT: PHKOBOACTBO HA IMPOCKTU —
KaHAUAATHT € OWJI PHhKOBOAMTEI HA 2 MPOEKTA; YIaCTHs B IPOCKTH — 4 U APYTH.

Cp00pa3Ho MpeICcTaBeHUTE TOYKH TI0 OTACIHU IMOKa3aTeIu U 001l OpOil TOUKU MOXKE
Jla ce HallpaBM W3BOJA, Y€ KaHAWJATHT 3a 3a€MaHe Ha akaJeMHu4dHa TbKHOCT [Ipodecop,
notl. 1-p Haast Jlumutpoa MupoHoBa € u3nbiHuia KoirnuectBeHuTe n3nckBanusa Ha Y HCC,
rp. Codus.

Cpo0Opa3HO KapTaTa 3a HW3IMBJIHCHHE HAa KAYECTBCHUTE HM3UCKBAaHHUS 32 3a€MaHE Ha
akajeMuyHa JuTbkHOCT [Ipodecop Moxe 1a ce HalpaBu U3BOA, Y€ KaHAUAATHT OTrOBaps Ha
HEOOXOIMMUTE YCIIOBHUS 110 OTHOIICHHUE Ha: MOCTUTHATH CHIIECTBCHH MPUHOCH B PA3BUTHUETO
Ha HAIMOHATHOTO M MEXIyHApOJIHO 3HAHHWE B O0JlacTTa Ha YIPaBICHHETO U OW3HEC
KOMYHUKAIIMUTE, WICHCTBO B HAay4YHH OpraHU3aluud W NpodeCHOHATHH OpraHU3AINH,
y4acTHE B Hay4YHU KOMUTETH Ha KOH(EPEHIUH, YTBBbPICH JEKTOP MO YIpaBlIeHUE U OU3HEC
KOMYHHKAIIIH, pad0oTa ChC CTYJICHTH 3a y4acTHE B KOHPEPEHIINU U MPOBSXKIaHE HA CTAXKOBE,
pa3zpaboTBaHe HA y4eOHU MpPOrpamMu M Y4eOHUIM, YWICHCTBO B MPECTHXKHHU OpraHU3alUH -
yieH Ha MexIyHapoJHaTa OpraHu3allys 3a peruOHaIHU U3CIICIBaHNs U U3aBaHe HA HAy4YHA
JTUTEpaTypa, ChIIECTBEH MPHUHOC 32 YTBBbpPXKAaBaHE NOOPOTO MME U OOpUTE YIpaBICHCKU
npaktuku Ha YHCC, ype3 mupoko pasrbpHaTa i JAEMHOCT KaTo OOy4HTEN Ha pa3iuyHU
L[EJIeBH TPYIIH, JIEKTOP Ha UY>K] €3UK, IBJITOTOIUITHO YYaCTHE B YIIPABICHUETO HA Pa3InYHU
YHUBEPCUTETCKH CTPYKTYPU U KOMUCHH U IPYTH.

[IpeacraBeHuTe KapTH MU JaBaT OCHOBaHME Ja 3akKiloya, 4Y€ KaHAWJAThT €
MPEU3MBIHNUI HAYKOMETPUYHUTE H3WCKBAHUSA 3a 3acMaHe Ha akKaJeMHU4YHa JTBXKHOCT
»LIpodecop” B YHCC, rp. Codusi.

CranoBumero Ha ChBeta no xabunutainus Ha YHCC, B3eTo Ha peloBHO 3ace/laHue,
npoeaeHo Ha 15.05.2019 r. — IIporokon Ne 2, e ue kanauparypara Ha jgou. 1-p Haxas
JumutpoBa MupoHOBa 3a ydacTHe B KOHKYPC 3a 3aeMaHe Ha akKaJeMHU4Ha JJIBXKHOCT
wIpodecop” B YHCC, rp. Codus, no npodecuonanno HampasieHue 3.7. AIMUHUCTpaLus U
ynpasienne, ot Kareapa VYmnpasinenue, @Pakynrer YnpaBie€HHE € aAMUHHUCTpAIUS,
CHOTBETCTBA HA KOJIMYECTBEHUTE U KaYE€CTBEHH U3UCKBAHUSA, IPUETH HA AKaJ€MUYHUS ChBET
Ha YHCC, rp. Codus.

CbBeThT MO XaOWIMTAIMS JiaBa IIOJOXKHTCIHO CTAHOBHINE 3a TMOTCHI[UATHUS
KaHauaaT B KOHKypca jaou. A-p Hama JlumutpoBa MuponoBa u mnpennara Ha Kartegpa
VrhpaBneHue Ja WMHULMHMpPA Ha CBOE 3aceJaHME KOHKYpPC 3a 3aeMaHe Ha akaJeMU4Ha
murbxkHOCT , [ Ipodecop” B YHCC.

4. OueHka Ha y4eOHO-NIPeNnoaBaTeJCKATAa IeifHOCT 32 BCEKH KaHIMIAT MOOT/AeTHO

OT npezacraBeHara crpaBKa 3a ydeOHaTa JI€HHOCT € BUIHO, Y€ KaHIUAATHT € MPOBeEIl
6724 yaca nexuumun u 206 yaca ympaxseHus ¢ obydaemu B OKC bakamasep u OKC
Maructep, B pe3yaTar Ha KOETO T € M3IBbJIHWIA U3UCKBaHEeTO 3a MUHMMyM 1000 uaca Ha
6a3a nekuuu. M3mbiaHWIA € U U3UCKBAHETO 3a pa3paboTBaHe Ha y4eOHUIIN, yueOHH nmocoOus
U U3HACSHE Ha JIEKLIUU Ha YYXK]l €3UK.

Kangunaretr u3Hacs cinennure jneknuoHHU KypcoBe 3a OKC bakamawp: busnec
KOMYHMKallMM;  YmpaBieHHue Ha KomyHukauuure u IIP; OcHOBM Ha ymnpaBiIE€HHUETO;
Opranm3zannonHo noeeAeHue; u CoruanHa OTTOBOPHOCT Ha OusHeca, a 33 OKC Maructsp —
no Komynukanuu B ynpasnenuero u [IP; KopnoparuBHu komyHukanuu; YnpasieHUE Ha



KOpIIOpAaTUBHUA UMUJK; YTpaBI€HUE Ha 3HaHUATA; KopnopartuBHa counaiHa OTTOBOPHOCT;
®upmeHa KyiTypa; 1 busHec KOMyHHKaUH.

Pa3paboreHuTe IEKIIMOHHN KypCOBE OTTOBAPSIT Ha MPO(HECHOHATHOTO HAMPABJICHHUE U
Hay4HaTa CIEeLMAIHOCT Ha KOHKYpca.

ToBa MM [1aBa OCHOBAaHME Ja Hampasss u3BoAa, 4de naou. A-p Hanga Jumurpona
MupoHoBa € YTBBpJAEH IMpernojaBaTesl B cdepara Ha yIOpaBIeHHETO U Ou3HEC
KOMYHHUKAIIUUTE.

AHanu3bT Ha npeaocTaBeHaTa MU HH(oOpmanus Tmoka3Ba, ye jou. 1a-p Hans
JdumutpoBa MUpPOHOBa TACHO CBBP3Ba HAay4YHO-U3CJIEIOBATEIICKATA, HAYYHO-IIPUIIOKHATA,
IpenojiaBaTesickaTa U €KCIEepTHATa CH JEMHOCT, KOETO MU JlaBa OCHOBAaHME J1a OLEHS
Hay4HO-IIPEIoaBaTeiickaTa U €KCIIepTHaTa JEWHOCT Ha KaHauJaTra KaTo OTroBapsila Ha
M3HMCKBAHUSATA 32 3a€MaHe Ha akaJeMUYHaTa JIBXKHOCT ,,[Ipodecop”.

5. Kparka xapakrepucTHKAa Ha NMpeICcTABEHNTE HAYYHH TPYI0Be/My0TUKALMU

3a ydyactue B KOHKypca KaHAWJAaThT € IpejacTaBui 1 camocrositenHa MoHorpagus u 1
B ChaBTOPCTBO, 2 CTAaTUH, IyOJIMKYBaHU B HAy4YHH W3JaHMs, pedepupaHu U UHJICKCUPAHH B
CBETOBHOM3BECTHM 0a3M JaHHU C HayyHa HHpopmamus — | camoctodrenHa u 1 B
CbhaBTOPCTBO, 16 craTuM M JAOKIagd M 2 CTYAMH B CbaBTOPCTBO, IyOIMKYBaHU B
HepedepupaHu CHHCAHUS C HAaydyHO pELEH3WpaHe WIM NyOIMKyBaHH B pelaKTUPAHU
KOJIEKTUBHU TOMOBE, pa3padOTeHH IJIaBU B 4 KOJIEKTUBHU MOHOrpapuu u 1 yueOHUK U 2
yaeOHU TT0COOHSI.

[TpuemaM, 4ye BCHUYKM INPEACTABEHU HAYyYHHM TPYJOBE 3a y4acTHE B KOHKypca ca 3a
peuensupane. He ca mu u3BecTHU (PakTH, KOMTO Ja MOCTaBAT IOJ CbMHEHHE aBTEHTHY-
HOCTTa Ha TPYJIOBETE U IPUHOCA HA aBTOPA UM.

[IpencraBeHuTe HaydyHU TPYJOBE ca B HaydyHOM3cienoBaTelnckure obimactu OCHOBH
Ha yIpaBJIEHHETO U bu3Hec KOMyHUKaluu.

CamocrositennHatra MoHorpaduss Ha Tema ,,EQexkTHBHOCT Ha OpraHM3allMOHHUTE
KOMYHHKAIMK~ € U3KIIOYUTEIHO 3Ha4MMa, OT €/IHa CTpaHa CbC CBOS Hay4eH XapakTep, a OT
Jpyra cTpaHa ¢ IPAaKTHKO-TIPHJIOKHUS CH XapaKTep, Ha OCHOBAaTa Ha METO/I0JIOTMUECKUS U
METOAMYECKUS] MHCTPYMEHTAPHUYM Ha YIPaBIEHHETO Ha OW3HEC KOMYHUKAIUHTE, KOHTO
npejsara.

Haii-3HaunMuTe HayYHU ¥ HAYYHOIIPUIIOKHU PE3yJTaTH ca HAaCOUEHHU KbM: aHAJIU3 Ha
Bpb3KaTa MEXIy KOMYHUKALMUTE M OPraHU3alMOHHUTE 1€ B LSJOCTEH HWHTETPUpPAH
MOJIeN; U3CJIe[IBaHE Ha Bpb3KaTa Ha OPraHU3allMOHHUTE KOMYHHUKAIIMK C APYrd o0JacTu Ha
YIPABIEHUETO KATO YINPABICHHE HAa YOBEIIKUTE PECYpPCH, OPraHU3ALMOHHOTO IOBEJIEHUE,
OpraHM3alliOHHaTa KyJATypa W MapKeTHHI; pa3paboTBaHEe Ha TEOpPEeTHYEeH Mojen 3a
MOBHIIaBaHEe Ha €(QEKTUBHOCTTa HA OPraHMU3ALMOHHUTE KOMYHHUKAIMH, KOMTO OTpassBa
aBTOpOBaTa Ues 3a Bpb3KaTa MKy KOMYHUKAIIMOHHUTE LIEIN U LIETUTEe Ha YIPaBIECHUETO
Ha OpraHM3aluATa; pa3paboTBaHe HAa METOAMKA 33 aHAIM3 U OLIEHKa Ha KOMYHHUKAI[HOHHHUTE
KaHaJy KaTo OCHOBEH eJeMEHT Ha KOMYHHMKAI[MOHHATa CHUCTeMa, upe3 pa3padoTBaHe M
peanu3upaHe Ha MPOEKT 32 OLEHKA Ha e()eKTUBHOCTTA; MOJTYUYEHU PE3YNITAaTH OT MPUIIOKEHHUE
Ha IpeJyIoKeHaTa METOAMKA M HAlpaBEHU MPAKTHUUYECKU MPHIOKUMU HW3BOJIU U MPENOPBKU
3a MOBMIIaBaHE HA KOMYHUKAllMOHHATa €()eKTUBHOCT U JIPYTH.



6. CuHTe3MpaHa OLEHKA HA OCHOBHHTE HAYYHHM M HAYYHO-NPUJIOKHU NMPUHOCH HA
KAHAUJATHTE
B®B BCsika OT Hay4YHOM3CIIEIOBATEICKUTE O0JIACTH CE OTKPOSBAT 3HAYMMU HAYYHH U
HAY4YHO-TIPUJIOKHU NPUHOCH.
B o0nacT ocHOBM Ha ynpaBJIeHHETO C€ OTKPOSBAT CICIHUTE HAYYHU NPUHOCH:

e JlpemiokeH € yCTOHYMB M WHOBAaTHBEH MOJEN Ha YIpaBlCHHE, KOHTO OOBBpP3Ba
COIIMAJHO OTrOBOPHOTO MOBEACHHE Ha OW3HEC OpraHM3alMHUTE C TAXHATAa 00IIa
MapKeTHHIOBa M YIPaBJICHCKA IOJHUTHKA, Ype3 (opmMHupaHe W YHOBIETBOPSIBAHE Ha
HOBU MOTPEOUTEIICKH TPYIH CIIPSMO OOIIECTBEHO 3HAYNMHU MPOOIEMH U IPHUOPHUTETH.

e Pa3paboreHa e aBTOpOBa KOHIIENIIHSA 32 ,,MEKO"* YIIPABJICHNUE KaTO YIPABICHCKU CTHI,
KOMTO Ce MpOCTHpa BBPXY BCHYKH YNPABICHCKH (YHKUIUH M IPOLECH, KOHTO ce
peanusupa, upe3 NPOEKTUpaHe Ha OM3HEC MPOIECUTE B YIpaBlisieMara cUCTeMa Ha
0aza mporpamMupaHe Ha CHOTBETHHUTE BEPTHUKAIHU W XOPH3OHTAJIHU BPB3KM H Ha
perinaMeHTHpaHe Ha OTHOIIEHUATA, Ype3 UHCTPYKUUH U anroputMmu. CrnenuduyHoTo
Ha TCE3U PCTIIaMCHTU €, Y€ TC OCUTI'ypdABaT CBHOTBCTCTBUCTO MCKAY OTHOIICHHATA
BbBTPC W BBH OT OpraHusanudaTa M NOpCABAPUTCIHO 3aJaACHW MApPKCTHHIOBH U
MICUXOJIOTUYECKH LIEJIH.

e Pa3paboreHa e HOBa BHM3MA M mIepcrekTuBa Ha OusHec mozena IIUII, ocHoBana Ha
MOBHUIIIaBaHE Ha KOHKYPEHTOCIIOCOOHOCTTA Ha BCHYKHU 3aMHTEPECOBAHU CTPaHH.

e Paskput ca HOBM BpB3KH U acleKTH B O00JlaCTTa Ha YyIpaBICHHE Ha
OpPraHU3alIOHHUTE 3HaHWS M HOBM TEXHUKU 3a MEHMJUKMBHT, KOMTO LEJAT Ja
yBeIMYaBaT CHOCOOHOCTUTE Ha KOMIIAHMUTE JAa ce o0ydyaBaT B3aUMHO M Jia ce
camoo0y4aBar.

e Pa3paboreH e cnenupuueH MHTErpHpaH TOAXOA 3a H3CIEABAHE Ha CHCTEMara 3a
yIIpaBJIeHUE HA YOBEIIKUTE PECYPCH B OPraHU3AIHATA.

Hay4Honpun/ji0:kHHUTE IPUHOCH B 00J1aCT OCHOBM Ha YNPaBJIEHHETO ca:

e PaspaboteH e mojen ,,BX0/1 — U3XOA * Ha Bpb3KaTa MEX/ly BUCILIE y4eOHO 3aBEJICHUE U
paboTozarel1, KakTo ¥ METOAMKA 3a pealn3upaHe Ha Mojena. KoHuennusata cBbp3Ba
JUIIOMaTa 3a BHCILIE oOpa3oBaHME KaTo ,,M3XO[‘ Ha oOpa3oBaTelHaTa CHCTEMa U
KOMIIETEHTHOCTHHS MOJIe] Ha ChOTBETHATa JUTBXKHOCT, KaTo ,.BXOA KbM paboOTHa
no3unMsa. MoenbT € MPUIIOKUM B cepara Ha yrpaBlieHHEe Ha 00pa30BaHHUETO.

e Jloka3aHu ca TEHIEHLUUHU U MOJIEIH, KOUTO Pa3KpUBAT B MPAKTUKO- MPUIIOKEH aCIIEKT
poJisiTa Ha COLMAIHUTE MPEXH KaTo €()EeKTHMBHO CPEICTBO 32 KOMYHHKHpPAHE U 3a
YCIIELIHO HajaraHe Ha paboTojaTeacKaTa Mapka Ha OpraHu3anusara.

e PazpaboreHa € W € MNPWIOKEHA METOJUKAa 3a MPUAOOMBAHE HA YIPaBICHCKU
KOMIIETEHIIMH B 00J1aCTTa HAa aHAJIN3a Ha YIIPABIEHCKATa CUCTEMA, PEAIM3UPAHETO Ha
yIpaBieHCKU (YHKIUU U CBBP3BAIIH MPOIECH B YUEOHUIM U yueOHH ImoMarara.

B oGnact 0M3Hec KOMYHMKALIMU CE OTKPOSBAT CIEIHUTE HAYYHH NPUHOCH:
e [lpennoxxkeH e Mozen Ha YIPaBIEHCKUTE KOMYHHUKAIMN, KOWUTO CBbp3Ba €JIEMEHTHUTE
Ha YNPaBJICHCKUA MPOLIEC C EIEMEHTUTE HA KOMYHUKAILIMOHHUS ITPOLIEC.



o JlpunoxeH € CHUCTEMEH IOJAXOA M € OuepTaHa CUCTeMaTa Ha YIpaBJICHHE Ha
OpraHM3alMOHHUTE KOMYHUKAIUH, KaTo ca JAe()UHUPAHU: OCHOBHUTE U €IEMEHTH (
nenu, cy0ekT, OO0eKT W WH(GOPMAIMOHHUTE BPB3KM MEXKIy TiX); oOXBara u
IpaHULIUTE Ha YIpPaBJIEHCKAaTa CHCTEMa M Ca M3BEAECHU ChHILIECTBEHU HEHHHU
XapaKTEPUCTHUKH.

e Pa3paboteH e anropuThHM 3a OIeHKa Ha €(PEeKTUBHOCTTA HA OM3HEC KOMYHUKAIIMHTE.

e l3Benenu ca oOnacTu, KpUTEPUM U IOKA3aTeNW 3a OLIEHKAa Ha e(EeKTUBHOCTTA Ha
Ou3HEC KOMYHHKAIIMHTE.

B oOmact OM3Hec KOMYHHKALUMM C€ OTKpPOSBAT CJIECIHUTE HAYYHONPHJIOKHHU
NPUHOCH:

e PazpaloreHa e MeTO/JMKa 3a OLICHKA Ha €(EeKTUBHOCTTAa Ha OM3HEC KOMYHUKALMUTE,
KOSITO BKJIFOYBA QJITOPUTBM M MOAXOISALIM MOAXOJM M MHCTPYMEHTH Ha BCEKH OT
eTaruTe.

e Meroaukara e anpoOupaHa B KOHKpPETHA OpPraHU3allMs, Upe3 KOETO ca HalpaBeHH
apryMEHTHpaHU H3BOAM 3a HEHHaTa MPUJIOKUMOCT M IIOJIE3HOCT U ca M3BEIECHU
BaXHU 32 IPAKTUKATa aCIEKTH HA MHTEPIIPETALUATA Ha pe3yaTaTUTe.

e PagpaboreHa € aBTOpOBa METOJHMKAa 3a IIOBHIIABAHE HAa KOMYHHKAIIMOHHUTE
KOMIIETEHTHOCTH Ha MEHHUJUKBPUTE OT MPaKTHKaTa, OCHOBaHA Ha MPHI00MBAHETO U
Pa3BUTHUETO HA OCHOBHU KOMYHUKAaTHBHH KOMIIETEHTHOCTH: CIIOCOOHOCTTa Ja ce
peliaBar, ype3 BepOaHU U HEBepOAJHU CPeNICTBA PAa3IMYHU OM3HEC 3a/a4M U Jia ce
U3II0JI3BAT Pa3HOOOPa3HU KOMYHMKAIIMOHHU (POPMH, aI€KBAaTHU Ha JjaJileHa CUTYaIHsl.

e 1I3BeneHM ca MPaKTHKO-TIPHIIOKHU PE3YATATH U U3BOJAHM OT €MITUPUYHH H3CIICIBAHUS
B o0Oiactta Ha OHW3HEC €THKETa, KpayJICOpPCUHIA, YIPaBIEHCKUTE (YyHKUUU U
KOMIIETEHIIMM B o0ylacTTa Ha OW3HEC KOMYHHUKAIMUTE U MEXAYKYITypHHUTE
KOMYHHUKAIHH.

Taka GomynupaHuTe MOCTHKEHUS IPUEMaM KaTo 3HAYMMU 32 HayKaTa U MPaKTHKaTa.
[lpuHOoCcHTE ca W3IPUIO JEeM0 Ha KaHAWZAaTa M ca pe3yilraT Ha IOoCiIeAoBaTelnHa |
1[eJIEHacOYeHa Hay4Ha JIeHHOCT.

B HayuyHOM3CnenoBarenckaTa JIEHHOCT Ha KaHAWAATa HMMa IOCIEJOBATEIHOCT,
JOTMYHOCT M TpHEMCTBEHOCT. KaHIuaaTbT moka3Ba CIOCOOHOCTM U YMEHHUS 3a
CHCTEeMaTH3HpaHe M KPUTUYHO OCMHCISHE HA TEOPHH M METOJMYECKH MOJXOIH B
U3CeBaHUTE HAy4YHM 00JacTu, siICHO AeduHUpaHe Ha Mpobiemure, (opMyIHpaHe Ha
HACOKH 3a TSAXHOTO pellaBaHe M pa3paboTBaHe W MpHiIaraHe Ha WHOBAaTHBHU TEOPETUYHH
MOJIXOAM ¥ METOJIU 33 ONTHUMHU3HUPAHE U pelllaBaHe Ha MPAKTUUYECKU Ka3yCH.

KannnmageT moka3sBa CTpeMeX M CHOCOOHOCTH 3a TSCHO CBBP3BaHE Ha HAYYHHTE
U3CIEBAaHUs C TMpakTHUecKkaTa UM mpuioxkumocT. Hammue e po0pa nuTepaTypHa
OCBEIOMEHOCT, OTIMYHO BJIQJIECHE W YCHENIHO NpWIaraHe Ha MHOAXOAM W METOIH 3a
Npoy4BaHe, aHAJM3UPaHEe U ONTUMHU3UPAHE HA YIPABICHCKH U KOMYHUKAIIMOHHH MTPOLIECH .

Ha Ta3zm ocHoBa Moxke na ce 3aximoun, 4e gou. A-p Hansa TumurpoBa MupoHnosa e
IpernoiaBaTeN ¥ Hay4yeH paOOTHUK C aKTMBHA U3CJIEOBATENICKA U MPHIIOKHA ICHHOCT.

JInunmar npuHoc Ha gou. n-p Hans {umurpoBa MupoHOBa ce mM3passiBa IVIABHO B
3a1b100YEHO H3CNIEABAaHE, TBOPYECKO OCMHCISHE U JOpa3BUBaHE Ha TeopusiTa U
METOZ0JIOTUATA HA YIIPAaBJIEHCKaTa HayKa U HayKaTa 3a OpraHU3allMOHHUTE KOMYHUKAIUH.



HayuHuTte 1 Hay4HO-TIPUIIOKHUTE NPUHOCH B TPYJOBETE HA KaHIUAAaTa MOraT /a ce
OTHECaT KbM CIIEIHUTE IPYIU:

- JIOKa3BaHE C HOBHU CPEJICTBA Ha CHUIECTBEHU HOBU CTPAaHU Ha BEYE ChLIECTBYBALIU
Hay4yHM MpoOJeMH, TEOPUM U METOAMYECKM IOJIXOAM, CBBbP3aHU C paA3BUTHETO HA
YIPABIEHCKUTE MPOLIECH U OPraHU3ALIMOHHUTE KOMYHUKALIUH;

- Cb3J/laBaHe Ha HOBU METO/IH;

- IPUHOCU 32 BHEAPSBAHE — METOJAMKH, aITOPUTMU U MOJENU 3a pa3BUTUE Ha
OU3HEC KOMYHHKAIIMUTE.

7. OCHOBHM KPUTHYHHU 0eJIe’KKM M IPENOPbKH KbM BCEKH KaHAMIAT MOOTAETHO

Hou. n-p Hama [JlumutpoBa MupoHOBa € YTBBPAEH YYE€H M IpenofaBaTel.
[loxxenanusiTa MM KbM Hesl ca Ja MNPOABIDKM Ja paboTH CbC ChILIMS EHTYCHa3bM U
LIEJICHACOYEHOCT 3a PAa3sBUTHETO Ha OM3HEC KOMYHMKALIMUTE B HaydeH, oOpa3oBaTelieH U
NPAKTUKONPWIOKEH IUIaH U BCE Taka JIOCTOMHO Ja IpeicTaBs Objirapckara Hayka Cpen
MEXIyHAPOJAHUTE HAyYHH CpeOu Karo IMyOJUKyBa CEpHO3HHTE CH HAydYHH U
HAy4YHOIIPUJIOKHHU PE3YyITaTH B PEHOMMPAHU HAayYHU U3JaHUS U y4acTBa B MEXIYHapOIHH
Hay4YHH (POpYMU B Uy>KOMHA U Y HAC.

8. 3axuiouenue

KanaunateT 3a 3aeMaHe Ha akaJeMHM4yHa JUIbXHOCT ,,IIpodecop® mou. a-p Hans
JumutpoBa MupoHOBa € M3rpaJieH U YTBBPJEH MpEnojaBarei, H3CIeA0BaTeN U eKCIepT,
KOHTO TSCHO CBBp3Ba Hay4YHO-M3CIIeI0BaTEICKaTa, Hay4YHO-TIpUJIO)KHATA,
IpenojaBaTesickaTta U eKCIepTHaTa IeHHOCT.

Karo numam npenBuji HaydHHMTE TPYJIOBE M MENAarornyecky KauyecTBa Ha KaHAMIATa,
MIPUHOCUTE ¥ 3HAUMMOCTTA UM 3a HayKaTa U NMPaKTUKATa, a ChUIO U CHA3€HUTE KOJIMYECTBEHH
U KauyeCTBEHU M3MCKBAHUSA 3a 3a€MaHe Ha akaJeMH4yHa JAIbxHOoCT ,,[Ipodecop” B YHCC, rp.
Codus, 1 HallMOHAIHUTE MUHUMAJIHU W3MCKBAHUS, U3Ka3BaM IOJIOKUTEIHO CTAHOBHUIIE 1O
TpyaoBeTe W mpeanaram jou. A-p Hang /lumurpoBa MupoHoBa na 3aeme akajieMHYHaTa
mrexkHOCT “TIpodecop” B obmact Ha BucHieTo oOpa3zoBanue 3. ColMaTHU, CTOMAHCKH U
IIPaBHU HayKH, MpOo(EeCHOHAIHO HarpasieHue 3.7. AAMUHUCTpAIMs U yIpaBieHue”, HaydHa
crieranHocT ColnuaiHo yrpaBjieHue (OCHOBU Ha YIPaBICHHUETO, OM3HEC KOMYHHUKAIMH) 32
HYXXAWTE Ha Karejapa ,,YrpasieHue”, gakynrer ,,Ynpasienue u agmuauctpanus”’, YHCC,
rp. Codus.

H3rorBui CTaHOBHILETO:
(mpo¢. 1-p Banst banabakosa)

04.12.2019 1.
rp. Benmnko TepHOBO



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

POSITION

Ot:  Prof. Vanya Banabakova, Ph D
Higher education’ area 3. Social, economic and legal sciences,
Professional field 3.7. Administration and Management,
Scientific specialty "Organization and management outside the sphere of material
production”
“Vasil Levski” National Military University

On:  competition for professor_in Higher education’ area 3. Social, economic and legal
sciences,
Professional field 3.7. Administration and Management,
Scientific specialty Social Management in UNWE

1. Information of competition
The competition was announced for the needs of the Department of Management,
Faculty of Management and Administration of the University of National and World
Economy, State Gazette, No. 72 of 13.09.2019. | participate in the jury of the competition,
according to Order No. 2499 / 12.11.2018 of the Vice Rector of UNWE.

2. Short information about the candidate in the competition

In the competition take part one candidate — assoc. Prof. Nadia Dimitrova Mironova,
Ph.D. The candidate in the competition Assoc. Prof. Dr. Nadia Dimitrova Mironova has
completed a Master's Degree with a qualification of Mechanical Engineer at the University of
Forestry, Sofia. In 2006, she acquired the Ph D degree in Social Management, University of
National and World Economy, Sofia.

In 2010 he holds the academic position of Associate Professor, and from 2008 to
2016 she is Scientific Secretary of the Department of Management, UNWE, Sofia.
From 2016 until now she is The Head of Department of Management, UNWE, Sofia. From
2013 until now she is the Head of Management Consulting Team, Phoenix 3000 Foundation,
Sofia.

She speaks Russian, German and English.

3. Performance of the requirements for occupation of the academic position
The presented cards for the fulfillment of the quantitative and qualitative
requirements of UNWE, Sofia for occupation of academic positions show that the applicant
meets the necessary conditions and the minimum national requirements for occupying an
academic position Professor. The candidate has acquired the Ph D degree, 22 years teaching
experience, of which 9 years is an academic position of Associate Professor and published
monographs - one self-published and one co-authored. She has also presented other original



research papers and publications. The candidate also has the required number of citations, as
required.

The additional requirements include at least 2 successfully defended PhD students.
The can candidate has 4. Other additional requirements include: project management - the
applicant was the manager of 2 projects; participation in projects - 4 and others.
Considering the points presented by separate indicators and the total number of points, it can
be concluded that the candidate for occupation of the academic position Professor, Assoc.
Prof. Dr. Nadia Dimitrova Mironova has fulfilled the quantitative requirements of UNWE,
Sofia.

According to the card for fulfilling the qualitative requirements for occupying an
academic position Professor may conclude that the applicant meets the necessary conditions
in respect of: significant contributions to the development of national and international
knowledge in the field of management and business communications, membership in
scientific organizations and professional organizations, participation in conferences scientific
committees, well-established lecturer in management and business communications, working
with students for conferences and conducting engagements, curriculum and textbook
development, membership in prestigious organizations - member of the International
Organization for Regional Research and Publication of Literature, significant contribution to
the promotion of UNWE's good name and good management practices, through its
widespread work as a trainer of various target groups, foreign language lecturer, long-
standing involvement in the management of various university structures and committees,
and more.

The presented cards give me reason to conclude that the applicant has exceeded the
scientometric requirements for occupying the academic position of "Professor" at the
University of National and World Economy, Sofia.

The opinion of the UNWE Habilitation Council, taken at a regular meeting held on
May 15, 2019 - Protocol No. 2, is that the application of Assoc. Prof. Dr. Nadia Dimitrova
Mironova for participation in a competition for occupying an academic position "Professor"
in UNWE, Sofia, by professional field 3.7. Administration and Management, Department of
Management, Faculty of Management and Administration, corresponds to the quantitative
and qualitative requirements, accepted at the Academic Council of UNWE, Sofia.
The Habilitation Council gives a positive opinion about the potential candidate in the
competition Assoc. Prof. Dr. Nadia Dimitrova Mironova and proposes to the Department of
Management to initiate at its meeting a competition for occupying an academic position
"Professor" at the UNWE.

4. Evaluation of the teaching activity

It is evident from the submitted study activity that the applicant has carried out 6724
hours of lectures and 206 hours of exercises with trainees at Bachelor's Degree and Master's
Degree, as a result of which she has fulfilled the requirement of at least 1000 hours based on
lectures. She also fulfilled the requirement for the development of textbooks, teaching aids
and lectures in a foreign language.

The applicant gives the following courses for Bachelor's Degree Program: Business
Communications; Communications management and IP; Fundamental Management;
Organizational behavior; and Corporate Social Responsibility, and for the Master Degree -
Management Communication and PR; Corporate communications; Corporate image



management; Knowledge management; Corporate Social Responsibility; Company culture;
and Business Communications.

The developed lecture courses correspond to the professional direction and scientific
specialty of the competition.

This leads me to conclude that Assoc. Prof. Dr. Nadia Dimitrova Mironova is an
established lecturer in the field of management and business communications.
The analysis of the information provided to me shows that Assoc. Prof. Dr. Nadia Dimitrova
Mironova closely links the research, scientific, applied, teaching and expert activities, which
gives me a reason to evaluate the scientific and teaching activities of the applicant as eligible
for the academic position of Professor.

5. Short description of the presented scientific publications

To participate in the competition, the applicant submitted 1 independent monograph
and 1 co-authored, 2 articles published in scientific publications, referenced and indexed in
world-renowned scientific information databases - 1 independent and 1 co-authored, 16
articles and reports and 2 co-authored studies published in non-refereed peer-reviewed
journals or published in peer-reviewed collective volumes, chapters developed in 4 collective
monographs and 1 textbook and 2 textbooks.

| agree that all submitted scientific papers for participation in the competition are for
review. | do not know the facts that would call into question the authenticity of the works and
the contribution of their author.

The scientific papers presented are in the research areas Fundamentals of
Management and Business Communication.

The independent monograph on the topic "Effectiveness of organizational
communications” is extremely important, on the one hand with its scientific character and on
the other hand with its practical nature, on the basis of the methodological and
methodological tools of business communication management it  offers.
The most significant scientific and applied scientific results are directed to: analysis of the
relationship between communications and organizational goals in a comprehensive integrated
model; exploring the relationship of organizational communications with other areas of
management such as human resource management, organizational behavior, organizational
culture and marketing; developing a theoretical model for improving the effectiveness of
organizational communications that reflects the author's idea of the relationship between
communication goals and organizational management goals; development of methodology
for analysis and evaluation of communication channels as an essential element of the
communication system, through development and implementation of a project for evaluation
of effectiveness; obtained results from the application of the proposed methodology and
made practically applicable conclusions and recommendations for improving the
communication efficiency, etc.

6. Synthesized evaluation of the applicant’s major scientific and applied
contributions
Significant scientific and applied contributions are highlighted in each of the research
areas.
In the field of management basics, the following scientific contributions stand out:



are:

A sustainable and innovative management model has been proposed that binds the
socially responsible behavior of business organizations with their common marketing
and management policies, by forming and satisfying new consumer groups in relation
to socially significant problems and priorities.

The author has developed the concept of "soft” management as a management style,
which extends to all management functions and processes, which is realized by
designing business processes in the managed system based on the programming of the
vertical and horizontal relationships and the regulation of the relations , through
instructions and algorithms. The specificity of these regulations is that they ensure the
correspondence between relationships inside and outside the organization and pre-set
marketing and psychological goals.

A new vision and perspective of the PPP business model has been developed, based
on increasing the competitiveness of all stakeholders.

New links and aspects in the field of organizational knowledge management and new
management techniques have been discovered, which aim to increase companies'
ability to learn and learn from each other.

A specific integrated approach for the study of the human resource management
system in the organization has been developed.

Scientific applied contributions to the fundamentals of management are:

An input-output model of the link between higher education institution and employer
has been developed, as well as a methodology for implementing the model. The
concept links the higher education diploma as the 'exit' of the education system and
the competency model of the respective post, as the 'entrance’ to a work position. The
model is applicable in the field of educational management.

Trends and models have been demonstrated that reveal, in a practical and applied
aspect, the role of social networks as an effective means of communication and
successful promotion of the organization's employer brand.

A methodology for acquiring management competencies in the field of management
system analysis, implementation of management functions and connecting processes
in textbooks and teaching aids has been developed and implemented.

In the field of business communications, the following scientific contributions

A model of management communications is proposed that links the elements of the
management process with the elements of the communication process.

A systematic approach is applied and the organizational communication management
system is outlined, defining: the basic and elements (goals, subject, object and
information links between them); the scope and boundaries of the management
system and its essential characteristics are derived.

An algorithm for evaluating the effectiveness of business communications has been
developed.

Areas, criteria and indicators for evaluating the effectiveness of business
communications are outlined.

In the field of business communications, the following scientific applied

contributions are:
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¢ A methodology for evaluating the effectiveness of business communications has been
developed, which includes an algorithm and appropriate approaches and tools at each
stage.

e The methodology has been tested in a specific organization, by which reasoned
conclusions are drawn about its applicability and usefulness and important aspects of
interpretation of the results are brought to practice.

e The author has developed a methodology for enhancing the communication
competencies of managers from practice, based on the acquisition and development
of basic communication competencies: the ability to solve, through verbal and non-
verbal means, different business problems and to use various communication forms
appropriate to a given situation.

e Practical results and conclusions from empirical research in the field of business
etiquette, crowdsourcing, management functions and competencies in the field of
business communications and intercultural communication are presented.
| regard the formulated achievements as significant for science and practice. The

contributions are entirely the work of the applicant and are the result of a consistent and
focused scientific activity. There is consistency, logic and continuity in the applicant's
research. The applicant demonstrates abilities and skills for systematizing and critically
comprehending theories and methodological approaches in the scientific fields studied,
clearly defining the problems, formulating directions for their solving and developing and
applying innovative theoretical approaches and methods for optimizing and solving practical
cases. The applicant demonstrates an aspiration and ability to closely relate research to its
practical applicability. Good literary knowledge, excellent command and successful
implementation of approaches and methods for the study, analysis and optimization of
management and communication

On this basis it can be concluded that Assoc. Prof. Nadia Dimitrova Mironova, Ph D
is a lecturer and research worker with active research and applied activities.

Assoc. Prof. Nadia Dimitrova Mironova's personal contribution is mainly in-depth
research, creative reflection and further development of the theory and methodology of
management science and science for organizational communications.

The scientific and applied contributions to the candidate's work can be attributed to
the following groups:

e demonstration by new means of significant new sides of already existing scientific
problems, theories and methodological approaches related to the development of
management processes and organizational communications;

e creation of new methods;

e implementation contributions - methodologies, algorithms and models for business
communication development.

7. Key critical notes and recommendations for the candidate
Assoc. Prof. Nadia Dimitrova Mironova, Ph D is an established scientist and lecturer.
My wishes to her are to continue to work with the same enthusiasm and dedication for the
development of business communications in scientific, educational and practical terms and
still to represent the Bulgarian science in the international scientific world with dignity by
publishing her serious scientific and applied results in renowned scientific publications and
participates in international scientific forums abroad and in our country.
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8. Conclusion

The candidate for occupation of the academic position "Professor” Assoc. Prof. Nadia
Dimitrova Mironova, Ph D is a well-established and well-established teacher, researcher and
expert, who closely links the scientific-research, scientific-applied, teaching and expert
activity.

Considering the scientific works and pedagogical qualities of the candidate, their
contributions and their importance for science and practice, as well as the observed
quantitative and qualitative requirements for occupation of the academic position of
"Professor” at UNWE, Sofia, and the national minimum requirements, | express a positive
opinion on the work and propose Assoc. Prof. Nadia Dimitrova Mironova, Ph D to take the
academic position of "Professor” in the field of Higher education 3. Social, business and
legal sciences, professional field 3.7. Administration and Management ”, specialty Social
Management (Fundamentals of Management, Business Communications) for the Department
of Management, Faculty of Management and Administration, UNWE, Sofia.

Member of the Scientific Jury:
(Prof. Vanya Banabakova, Ph D)

04.12.2019
Veliko Tarnovo
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