YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIILE

om npo. 0-p Jlanka bopucosa
Medswcoynapoono sucwe dbuznec yuuruue — bomesepao,

HayuHa cneyuannocm: ,, Mkonomuka u ynpaenenue (no ompaciu)”

OTHOCHO: KoHKypc 3a akaJeMH4Ha JUIEKHOCT ..[podecop® mo npodheCHOHAIHO
Hanpasiaenue  3.7.  AJMUHHCTpAlMs W yOpaBJIECHHE, HaydHa
cnenyannoctT ,.ConmantHo yrpasieHre (OCHOBU Ha YIPaBIECHUETO H
ousnec komyHukaiun)“ B YHCC

1. Undopmanus 3a KOHKypca
KoHKypchT € 00IBeH 32 HY)KIUTE Ha KaTeapa ,, Y mpaBicHue , GaKynaTeT ,,Y IpaBICHHUE
n aamuauctpanus Ha YHCC cwrimacio Pemenune ma AC Ne 3/10.07.2019 r. YyactBam B
CbCTaBa Ha Hay4YHOTO XYpPH IO KOHKypca cbriacHo 3amoBen Ne 2499/12.11.2019 r. Ha 3am.
Pexropa no HUJI na YHCC.
2. Kparka nndopmanus 3a KaHIHIATHTE B KOHKypca
[To oOsiBeHHs KOHKypC 3a ,mnpodecop” MO HayyHa CHEHUATHOCT ,,COIUANIHO
ympaBieHre (OCHOBM Ha YNPaBICHHETO M OW3HEC KOMYHMKAIMM)“, HampaBieHue 3.7.
»Anmunuctpaius u ynpasieHue kbM YHCC e npencraBuil TOKYMEHTH €WH KaHIuAaT —
noru. na-p Hags JdumurpoBa MuponoBa, mnpernogaBaten B YHCC. IlpencraBenara
JIOKYMEHTAIUs U Hali-Be4e TPYAOBETE Ha KaHAUIaTKaTa, pa3BUTHUETO i KaTo Hay4deH pabOTHHUK
W TpernojiaBaTel, MU IMO3BOJSIBAT (HOPMYIHUPAHETO HA TOJOKUTEIHA XapaKTEepUCTHUKA U
CTaHOBHUIIIE MO KaHAUAaTypara Ha fo1l. a1-p H. Muponoa. Toa ce nmoakperns u 060cHOBaBa ¢
MMOCTAaHOBKUTE M CHOOPaKEHUSTA, TMPUBEICHW B CIEIBAIUTE pefoBe. Pa3BuTueTro Ha
TBOpUecKaTa W Ouorpadusi KpaCHOPEYMBO TOKa3Ba KOHIIGHTpAIlMsl Ha H3cleAoBaTelIcKaTa
JIeHHOCT B J00Ope CTPYKTYpHpaHO HampaBleHHEe B cdepara Ha YIpaBICHHUETO U OU3HEC
KOMYHUKAITUUTE.
3. H3nmbjHeHHe HA M3MCKBAHUSTA 32 3aeMaHe HA aKaJeMHUYHATA JIbKHOCT

3.1. Uznvanenue na xonuvecmeenume u3UCKEAHUS



Kaprara 3a n3nbjiHeHHE HAa KOJTMYECTBEHUTE U3MCKBAHUS 3a 3a€MaHe Ha aKkaJeMUYHaTa
JUTBAHOCT ,,ipodecop” € MONmbJIHeHAa KOPEKTHO, KaTO € MOCTUTHAT JIBa IbTH IOBEYE OT
n3uckyemus npar ot 550 touku. Kanaunatkara orroBaps Ha 3aAb/DKUTEIHUTE YCIOBUS IO
3PACPbB u e nokpuna JlonbJIHUTEIHUTE M3UCKBAHMS ChriacHO 3akoHa U [IpaBmiHuka 3a
HeroBoto npuiarane Ha YHCC. 3ano3HaBaHeTo ¢ Hay4HaTa MPOYKIIMS, KOSITO € IpeCTaBeHa
10 KOHKYpCa, BIIe4aTJisiBa C IOCTUTHATATa LEJIEHACOUYEHOCT, aHAIMTUYHOCT U KPUTUYHOCT HA
TPETUPAHUTE BBIIPOCH, NMPUOPUTETHO CBBP3aHH C IOCOYEHATa IMo-rope mpobiemaruka. B
KOHKypCa 3a 3a€MaHe Ha akaJeMHyHa JIBXKHOCT ,,podecop”, nou. a-p H. MupoHosa e
npeacTaBuia 28 myOnuKaium.

3.2. U3nvanenue Ha kayecmeeHume U3UCKEAHUS

Ha cBoe 3acenanme CoersT o xadbmmuranus kbM Y HCC (ITpotokon Ne 2/15.05.2019
roJ.) JaBa IIOJIOKHUTEIHO CTAaHOBHUIIE, Y€ KaHaujaTypara Ha jgou. A-p H. Muponosa
ChOTBETCTBA Ha KOJIMUECTBEHUTE U KauecTBeHU n3nuckBanus, npuetu or AC na YHCC.

4. OueHka Ha y4eOHO-TIpeNnoiaBaTe/CKaTa JAeifHOCT

B kauecTBOTO cM Ha yHMBEpCHUTETCKU mpenonasaren jou. a-p H. MupoHoBa cblio
MOKa3Ba MHOTO JOOPO pa3BUTHE:

e OpueHTanuss KbM aKTyaJlHU M 3HAa4YUMH TEMaTUYHU HaIpaBJIICHUS Ha
MIpeno/aBaHe;

e PesynratuTe OT pa3BUTHETO Ha y4yeOHO-IIpenoAaBaTesickaTa JeHHOCT Ha JAOL. A-p
H. MupoHoBa 10ka3BaT NpakTHYeCKH HEOOXO0AUMOCTTa U €(PEeKTUBHOCTTA OT TSACHA BPb3Ka U
3aBUCHMOCT MEKy Hay4yHO-HM3CJIEJ0BATEIICKATa U IIPENOJaBaTeNICKa JEMHOCT, KOETO JTHEC € C
HapacTBaIO 3HAUYEHUE 33 MHAWBHIYaJTHUS IPUHOC B 00Pa30BaHUETO.

[IpenogaBaHuTe AMCUMILIMHY Ca CBbP3aHU C MpoOJieMaTHKaTa Ha O0SBEHUS KOHKYPC
3a 3a6MaHETO Ha aKaJeMUYHATa JUIbXHOCT ,,poecop:

1. Bbakamapbpcka mporpama. busHec koMmyHuMKanuu; YIpaBieHHE — Ha
koMmyHukanuute u [IP; OcHoBu Ha ynpasneHunero; Oprann3anvoHHo nosejneHue; Connanza
OTTrOBOPHOCT Ha Ou3Heca;

2. Marucrbpcka nporpama: Komynukanuu B ynpasienuneto u [1P; Kopnoparusau
KOMYHUKAIMU; YTpaBjIeHUE Ha KOPIOPATHUBHUS HMMIK; YTNPABICHUE HA 3HAHUATA,

KOpHOpaTI/IBHa conraiHa OTTOBOPHOCT;, (DI/IpMCHa KYJTYypa, busnec KOMYHHKAIUH;



3. JokTopcka nporpama: Teopus Ha ynpasieHueTo; [Icuxonorus Ha yrpaBieHue;
VYnpasnencka kynrypa; YHCC; KpeatuBHOCT U TUAEPCTBO;

4. Jlekumu Ha aHrimiicku e3uk 3a nepuoja 2010-2017 mo AUCUUILTUHUTE:
,,Business communication”, “Management communication”;*CRS”; “Organizational
behavior®.

Ot wu30bpoeHuTe MO-rOpe MOUCHUIUIMHA € BHUIHO, Y€ TS HMa IBJITOTOAMIICH
MPEToJaBaTeNICKH OIUT I10 MMPOOJIEMHTE Ha YIIPaBICHUETO, KOMyHUKanunute u PR, dupmenara
KYJATYypa, YIPaBICHCKUTE YMEHHUS U JIMJEPCTBO, YIIPABICHUETO HA 3HAHUATA U KOPIIOPATUBHUS
UMUK, TICUXOJIOTUSI Ha YNPaBICHUETO, KOPIOpaTUBHATA COLMATIHA OTTOBOPHOCT M OHM3HEC
KOMYHHKAITUUTE.

YyacTBa B MHOXKECTBO MPOEKTH, WIEH € Ha MeXIyHapoaHa OpraHu3anus 3a
pPEruoHalIHU U3CJIC/IBAHMS M U3/JaBaHE HA HAy4HA JIUTEpaTypa.

OO6maTa My OLeHKA 3a MpernojiaBaTenckara AelHocT Ha gou. 1-p H. Muponosa e, ue
T orroBaps Ha kpurepuute Ha Y HCC 3a 3aemane Ha akaJeMuyHaTa JUTbXHOCT ,,ipodecop*.

5. Kparka xapakTepucTHKA HA NMPeCTABEHUTE HAYYHU TPY/A0Be/My0IUKALMU

e [IpeacraBenure myONUMKALMU HE ce AyOIUpaT TOMEXKAY CH, OOCHXKAa ce
e(eKTUBHOCTTA HA OPraHU3aIMOHHUTE KOMYHHKAIINN U KOMYHUKAIIMHATE B IMTHTAITHA Cpea,
pa3paboTeHa € METOJIMKa 3a OIIEHKa Ha €(EeKTMBHOCTTAa M ampoOMpaHa B MpaKTHKa, KaTo
NpeAJioKeHaTa METOAMKAa W MOJIEIM MoraT Ja C€ H3MO0J3BaT M OT APYrM KOMIIaHMH,
CHEIHATUCTH, MEHUKbPH, KOUTO padOTAT B MOCOKA MOBUIIIaBaHe e(heKTUBHOCTTA Ha OM3HEC
KOMYHHUKAIIMUTE CH, 3a IOCTUTaHe Ha J0OaBeHAa CTOWHOCT 3a OpraHU3aIlusiTa,

e [lIpaBu BmeyatiaeHHe ydacTueTo Ha Aou. A-p H. MupoHoBa ¢ HayuyHU MyOIUKaIiu
B Hay4YHH W3JaHus, peepupaHd W WHIACKCUPAHU B CBETOBHOM3BECTHU Oa3u JaHHH, B
CrHelraTu3upaH U3CceIBaHus, OTINYABAIIN C€ C aKTYAIHOCT, MPOOJIEMHOCT U aHATUTHUYHO-
KPUTUYHHU TO3UIMM Ha aBTOpa, KaTo OOEKT Ha aHaiu3 ca. OW3HEC KOMYHUKAIIMUTE U
YCHEIIHUTE MPAKTUKH; PA3BUTUETO HA MECTHUTE MHOBAIIMM B UKOHOMHUKaTa Ha EBpomneiickus
ChIO3; YINPABICHUETO HA 3HAHUETO M YOBCIIKUTE PECYPCH; KOPIOpAaTHBHATA COIMAHA
OTTOBOPHOCT; PpOJIsiTAa HAa KOMYHHKAIIUWTE 3a TOBHIIABAHE JIOSUTHOCTTa HAa KIWCHTUTE;
KYITYpHHUTE CTeNU(PHUKU Ha TMOBEJCHHETO B MEXKIY KYITYpHUTE OM3HEC KOMYHHKAIUU —
M3BEJEHU Ca MOJEIM Ha TOBEACHHE C OrJe] TAXHATAa MPAKTUYECKA MPHUIIOKUMOCT;

CBBPEMCHHUTEC TCHACHIUN 1 MOACIIN Ha YIIPaBJICHUEC, TUJACPCTBOTO BB q)HpMeHaTa KYJITYypa,



CTpaTerMM 3a YIpaBJI€HHWE HAa OTHOLICHUATA; KOHKYPEHTOCIIOCOOHOCT M poJii Ha
OpraHu3alysiTa B yTBbpK/IaBaHe Ha ,,pa00TO1aTeNICKa MapKa“ 3a IPUBJIMYAHE HA TAJIAHTH Upe3
COLIMAJTHUTE MPEXH;

e CrnenuanHo BHUMaHME B OoraraTa NajuTpa OT HAyYHU MHTEpECH ce oOpblla Ha
HOBUTE Bb3MOXKHOCTU Ha OPraHU3aLMUTE KbM YIIPaBICHCKHUTE IIPOLIECH, YOBELIKUTE PECYPCH,
IPEeIIpUeMayecTBOTO, YBEJIMYaBaHE Ha CTOMHOCTTa Ha YOBEUIKUS IOTEHUUAl U
e(EeKTUBHOCTTa HAa HETOBOTO M3I0JI3BAHE B CHOTBETCTBHE C MHTEPECUTE U CTPATEIMUYECKUTE
LIeJIM Ha OpraHu3alusaTa, KaueCTBOTO Ha BUCILIETO 00pa30BaHUE U Bpb3KaTa My C IIPaKTUKATA.
ABTOPBT akLEHTHpa BbPXY HEOOXOAMMOCTTA 3a (OpMHpaHE HA KOHKYPEHTHH MOJAEIH Ha
TEXHOJIOTUYHOTO CHhTPYIHUYECTBO Ha MPEICTABUTEINTE Ha IbpKaBarTa, HaykaTa U Ou3Heca,

e Il3cienBaHa € Bpb3KaTa MEXJy KOMYHUKALMSTa W OPraHU3aLMOHHUTE LIEJH,
pa3paboTeH € U IPECTaBEH TEOPETUUEH MOJIEN; pa3riielaHa € Bpb3KaTa Ha KOMYHHUKAIIMHUTE C
ApyruTe objacTu Ha ymnpapieHue (YIpaBieHHE Ha YOBELIKUTE PECYpCH, OpraHU3alMOHHO
MOBEJICHUE M KYJITYpa), aHATM3UPAHU Ca COLUAIHO-TICUXOJIOTUYECKUTE U WH(POPMALIMOHHU
aCleKTH Ha KOMYHMKaIUATa, JO0Ka3aHa € Te3aTa, Y€ Ch3AABAaHETO U IOAJbP)KaHETO Ha
e(eKTUBHM KaHAJIU ¥ OHJIAH HHCTPYMEHTH 32 KOMYHHKALUS € KJII0YOB (haKTOp 3a HOCTUTAHE
Ha OpPraHU3allMOHHUTE LIENH.

e U3scnenoBarenckUAT MHTEpeC Ha aBTOpa KbM OHM3HEC KOMYHUKALMUTE €
MPOAMUKTYBaHA OT ObP30TO pa3BUTHE HA MHPOPMALMOHHUTE U KOMYHUKAIIMOHHHU TEXHOJIOTHH,
KOETO HaJlara IOBHILIaBaHE Ha KOMYHUKATHBHATAa KOMIIETEHTHOCT HA MEHUIKBPUTE, KATO 3a
LenTa ce u3cieABa Bpb3Kara OW3HEC KOMYHMKAIlMM — LEIM — YCHEIIHU MPaKTUKH.
KomyHukaTHBHaTa KOMIIETEHTHOCT € CHOCOOHOCTTa Jla Cce pelaBaT upe3 BepOaTHH U
HeBepOalHU CpeJICTBa pa3IMyHU OM3HEC 3ajjaud, KaKTo M Ja Ce M3IMOJI3BAaT Pa3HOOOpa3HU
KOMYHHMKAIlMOHHU (opMHU (Cpellly, Ipe3eHTalluu, ChBEUIaHMs) aJeKBAaTHU Ha JaJieHa
cutyauus. Ilpennoxenu ca 3agauu 3a TPEHUHI, HACOYEHH KBbM pPa3BUTHE HA OMNpPENEICHU
KOMYHHUKAIIMOHHU yMEHHS, KOMTO M3UCKBAaT OOy4YeHMs, HACOYEHM KbM pa3BUTHE Ha
KOMIIETEHIIMM (3HAHUS, YMEHUS M CIIOCOOHOCTH) 3a JeloBO oOuryBaHe. M3cneaBanu u
aHAJIM3UPAHU ca TEOPHUATA, METOAOJOTHYHHUTE acTeKTH U MPUMEPH U ca pa3pabOTEeH! 3aJaHUs
3a MpuI00MBaHE Ha KIIOYOBU YMEHHS.

6. CuHTe3HpaHAa OlleHKA HA OCHOBHHUTE HAYYHHM U HAYYHO-TIPHUJIOKHH MPHHOCH

HA KAHIUAATA



CrpaBkaTa 3a MpPUHOCHTE IPAaBUJIHO TPEACTaBs HAy4YHUTE TIOCTHKEHHS B
nyosnkanuuTe. Mexay OCHOBHUTE PUHOCH B NPEJICTABEHNUTE TPYAOBE, KOUTO Ca 3acilyra Ha
aBTOpa, KaTo IPUMEPHU Morar Jia ce 1ocoyar:

e Hayynure ¥ Hay4YHO-IPWIIOKHUTE pE3YyITaTH o000rarsBaT METOJUYECKUTE
MOJIXOAM M pa3KpuBaT HOBH (akTh B 00JaCTTa Ha CHBPEMEHHHTE H3MEpEHHUs Ha
yIpaBJIEHUETO; OU3HEC KOMYHHKALIMUTE U 00pa30BaHUETO;

o [IpemnokeH € YCTOWYMB M MHOBATUBEH MOJIENI Ha YIpaBlieHUE; pa3paboTeHa e
aBTOPOBA KOHLIEHIMS 3a ,,MEKO" yIpaBJIeHUE KaTO YIPABICHCKU CTHJI; pa3paboTeHa € HOBa
BU3M U IlepcriekTuBa Ha 6usHec mojena [TUII; ynpaBneHnckaTa TeopusTa € oborareHa ¢ HOBU
3HaHUA TEXHUKU 33 MEHUDKMBHT; pa3pabOTeH € MHTErpupaH MOJEN 3a H3CIE/BaHE Ha
crcTeMara 3a YIpaBJICHHETO Ha YOBEUIKUTE PECYpCH; 0OOCHOBaHA € POJIsiTa Ha COI[MATHUTE
MpPEXH KaTo e()eKTUBHO CPEJICTBO 32 KOMyHUKHpaHE; pa3paboTeHa € U € MPUII0KEHA METO KA
3a Npu0O0MBaHE Ha YIPABICHCKU KOMIIETEHIINH;

e PazpaGoreH € MoAen Ha YNPABICHCKUTE KOMYHUKAlMU, KOMTO CBBp3Ba
€JIEMEHTUTE Ha YIPABICHCKHsS IMPOLEC C €JIEeMEHTUTe Ha KOMYHUKALMOHHUS IPOLEC;
pa3paboTeH € anropuThM, M3BEACHU ca OOJIACTH, KPUTEPHH M IMOKa3aTelH, pa3padoTeHa e
METOAMKA 3a OIEeHKAa Ha e(PEeKTUBHOCTTa Ha OM3HEC KOMYHHUKAI[MUTE W anpoOupaHa B
MIPAKTHUKATA,;

e PazpaGoreHa e aBTOpOoBa METOJMKAa 3a IOBHILIABaHE HAa KOMYHHUKAIlMOHHUTE
KOMIIETEHTHOCTH Ha MEHHU/DKBPUTE OT MpakTHKaTa. M3BeeHH ca NpakTHKO-NIPUIIOKHU
pe3yaTaTd W U3BOAM OT EMIMPUYHM H3Cle/BaHUS B oOnacTTa Ha OHW3HEC €TUKeTa,
KpayJICOPCUHIa, YIpaBICHCKUTe (YHKIUM W KOMIIETEHUMH B oOjacTra Ha OH3HEC
KOMYHHUKAIIMHUTE, MEXIY KYITYpPHUTE KOMyHUKAIIUH.

[TpunoxeHneTo Ha Te3u MOCTHKEHHUS MOXeE J1a Mo100pH TeopusiTa U yIpaBleHCKaTa
MPAaKTHKa B CTpaHarTa.

7. OCHOBHM KPMTHYHH 0eJIe’KKM U NPenopbKH

JloOpoTo mo3HaBaHe Ha mpoOieMuTe U J0OpUTE MpaKTUKW B o0jacTra Ha
YIIPaBJIEHCKUTE IMPOLECH U OM3HEC KOMYHHKAIMUTE, YMEHHTA 3a ICHO (hOpMyJHpaHe Ha
U3CJIEeIOBATENICKH MPOOJIEMH, aHAIU3MpPaHE, CUCTEeMaTHU3UPaHe U KPUTUYHO OCMUCISHE Ha
KJIACHYECKUTE U HOBUTE TEOPUH U KOHUEMIINH, KOHCTPYHUpPAaHE Ha M3CJIEOBATEIICKU anapar,

IMPOBCIKAAHEC Ha CEMIIMPUYHHN HU3CJICABAHUA, APryMEHTHUPAHU H3BOAU U 000CHOBaBaHEe Ha



MPEIVIOKEHUST 3a MOJO0OpEeHHEe Ha yIpaBlieHCKaTa MPaKTHKA, pa3pabOTCHUTE MHOMKECTBO
MOJICIIH, alpOOUPAHH U JIOKA3aJIM CBOSITA €(DEKTUBHOCT, Ca JIOKA3aTEJICTBO 3a TOCTHXKCHHSITA
Ha jou. 1-p Hansg MupoHoBa Ha 1moJjieTo Ha Haykarta U npaktukata. [loskenaBam i o1ie MHOTO
yCIIeXU B MPEMOAaBaTelicKaTta U TBOpYECKa padoTa, Ja MPOABIDKU Ja MpeaBa CBOSI OMUT U
3HaHUS Ha CTYACHTHTE, 3a Jla T MOATOTBH 3a ,,M3X0/a‘” OT 00pa3oBaTe/IHATa CHCTEMA M 32
,»,BX0J1a* B MpaKTHUKara!

8. 3akiaiouenue

VYuyebHaTta M Hay4yHO H3ciefoBaTelickata pabora Ha jgon. A-p Hans Muponosa
OTrOBapsT Ha M3MCKBaHMUATA HA 3aKOHA 3a Pa3BUTHUETO HAa aKaJIEMUYHHs ChCTaB B PemyOuka
boarapus, na IlpaBuiaHMKa 3a HETrOBOTO MpUIIOKEHUE, KakTo W Ha I[lpaBuwiHuKa 3a
MPOBEXKIAHETO HA KOHKYPCH 3a NPHJAO0MBAHE Ha HAyYHU CTENCHH U 32 3acMaHE Ha
akagemuunn mrexHoctd B YHCC. ToBa Mu faBa OCHOBAHHE 32 MOJ0KHTEIHO 3aKJII0UeHue
U C TbJIHA YOEJeHOCT J1a MOJKpeIs KauauaaTypaTa 3a u3dopa Ha aou. 1-p Haas Muponosa 3a
3a€MaHEeTO Ha akaJeMU4yHaTa IIbXHOCT ,,mpogecop” B YHCC no HaydyHara creuuasHoOCT

,,ColLlMaIHO yrpaBjieHue (OCHOBU Ha YIPABICHUETO U OM3HEC KOMYHUKAIINM) .

Codus, 05 nexemspu 2019 .

Hommme: ...
(mpo. a-p Jlanka bopucosa)



INIVERSITY OF NATIONAL AND WORLD ECONOMY

STATEMENT

by Prof. Lalka Borisova , PhD, International Business School - Botevgrad, Specialty:
Economics and Management (by Industry)

RELATED: Competition for the academic position of "professor” in the professional
field 3.7. Administration and Management, Scientific Degree in Social
Management (Fundamentals of Management and Business
Communication) at UNWE

1. Contest information
The competition was announced for the needs of the Department of Management,
Faculty of Management and Administration of UNWE according to the Decision of the AC Ne
3/ 10.07.2019. I participate in the jury of the competition according to Order Ne 2499 /
12.11.2019. dep. Rector of the National Research Institute of UNWE
2. Brief information about the candidates in the competition
According to the announced competition for "Professor" in the scientific specialty
"Social Management (Fundamentals of Management and Business Communication)", strand
3.7. The Administration and Management of the UNWE has submitted documents to one
candidate - Assoc. Prof. PhD. Nadia Dimitrova Mironova, a lecturer at the UNWE. The
documentation presented, and especially the works of the candidate, her development as a
researcher and teacher, allow me to formulate a positive characteristic and opinion on the
application of Assoc. Prof. PhD N. Mironova. This is supported and justified by the statements
and considerations set out in the following lines. The development of her creative biography
eloquently indicates a concentration of research in a well-structured direction in management
and business communications.
3. Fulfillment of the requirements for occupation of the academic position
3.1. Meeting the quantitative requirements

The card to meet the quantitative requirements for borrowing the academic position of



"professor" is filled correctly, having reached twice the required threshold of 550 points. The
applicant fulfills the Compulsory Requirements under the ZRARB and has covered the
Additional requirements in accordance with the Law and the Regulations for its
implementation to the UNWE. The familiarity with the scientific production presented at the
competition impresses with the achieved purposefulness, analyticity and criticality of the
issues addressed, as a priority related to the above mentioned issues. In the competition for the
occupation of the academic position of "Professor”, Assoc. Prof. Dr. N. Mironova presented
28 publications.

3.2. Meeting the quality requirements

At its meeting, the Council for Habilitation with the UNWE (Minutes No 2 /
15.05.2019) gave a positive opinion that the application of Assoc. Prof. N. Mironova
corresponds to the quantitative and qualitative requirements adopted by the UNWE Council.

4. Assessment of the teaching activity

Professor N. Mironova, Ph.D., as a university lecturer, also shows a very good
development:

e Orientation to current and relevant thematic areas of teaching;

e The results of the development of the teaching and teaching activity of Assoc. Prof.
Dr. N. Mironova prove practically the necessity and effectiveness of a close connection and
dependence between the research and teaching activity, which is today of increasing
importance for the individual contribution to education.

The subjects taught are related to the problems of the announced competition for the
occupation of the academic position "Professor":

1. Bachelor’s program - Business communications; Communications management
and IP; Basics of Management; Organizational behavior; Corporate Social Responsibility;

2. Master's program: - Management and PR communications; Corporate
communications; Corporate image management; Knowledge management; Corporate Social
Responsibility; Company culture; Business communications;

3. Doctoral program: - Management theory; - Management Psychology;
Management culture; UNWE; Creativity and leadership;

4. Lectures in English for the period 2010-2017 in the disciplines: "Business

communication”, "Management communication”; "CRS"; Organizational Behavior. The



aforementioned disciplines show that she has many years of teaching experience in
management, communications and PR, corporate culture, management skills and leadership,
knowledge management and corporate image, management psychology, corporate social
responsibility and business communications.

He has participated in numerous projects and is a member of the International
Organization for Regional Research and the Publishing of Scientific Literature. My overall
assessment of the teaching activity of Assoc. Prof. Dr. N. Mironova is that she meets the
UNWE criteria for occupying the academic position of "Professor".

5. Brief description of the submitted scientific papers/publications

e The presented publications do not duplicate each other, discusses the effectiveness
of organizational communications and communications in the digital environment, developed
a methodology for evaluating the effectiveness and tested in practice, and the proposed
methodology and models can be used by other companies, specialists, managers, working to
increase the effectiveness of their business communications to achieve added value for the
organization;

e The participation of Assoc. Prof. N. Mironova with scientific publications in
scientific publications, referenced and indexed in world-renowned databases, in specialized
researches, distinguished with relevance, problematic and analytically-critical positions of the
author, as an object of analysis are: business communications and successful practices; the
development of local innovation in the economy of the European Union;
knowledge and human resources management; corporate social responsibility; the role of
communications in enhancing customer loyalty; the cultural specifics of behavior in cross-
cultural business communications - behavior patterns have been derived with a view to their
practical applicability; current trends and models of management, leadership in company
culture; relationship management strategies; competitiveness and the role of the organization
in promoting "employer brand “to attract talent through social networks;

e Special attention in the wide range of scientific interests is paid to the new
capabilities of organizations in the management processes, human resources, entrepreneurship,
increasing the value of human potential and the effectiveness of its use in accordance with the
interests and strategic goals of the organization, quality of higher education and its relation to

practice. The author emphasizes on the need to form competitive models of technological



cooperation of the representatives of the state, science and business;

e The relationship between communication and organizational goals is investigated,
a theoretical model is developed and presented; the relationship of communication with other
areas of management (human resources management, organizational behavior and culture) is
examined, the socio-psychological and informational aspects of communication are analyzed,
the thesis is proved that the creation and maintenance of effective channels and online
communication tools is a key factor in achieving organizational goals;

e The author's research interest in business communications is dictated by the rapid
development of information and communication technologies, which necessitates enhancing
the communicative competence of managers, exploring the relationship between business
communications - goals and successful practices. Communicative competence is the ability to
solve various business tasks through verbal and non-verbal means, as well as to use various
communication forms (meetings, presentations, meetings) appropriate to a given situation.
Training tasks aimed at developing specific communication skills are proposed that require
training aimed at developing competencies (knowledge, skills and abilities) for business
communication. The theory, methodological aspects and examples have been researched and
analyzed, and key skills assignments have been developed.

6. Synthesis of the applicant's major scientific and applied contributions

The Contribution Report correctly represents the scientific achievements of the
publications. Among the main contributions to the works that are the author's credit, examples
are:

e The scientific and applied results enrich the methodological approaches and reveal
new facts in the contemporary dimensions of management; business communications and
education;

e A sustainable and innovative governance model has been proposed; the author's
concept of "soft" management as a management style has been developed; a new vision and
perspective of the PPP business model has been developed; management theory is enriched with
new knowledge of management techniques; development is an integrated model for describing
the human resources management system; reasonably used for social networks as a means of
communication; a methodology for requiring managerial tasks has been developed and

proposed,;
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e A model of management communications has been developed that links the
elements of the management process with the elements of the communication process; an
algorithm was developed, areas, criteria and indicators were identified, a methodology for
evaluating the effectiveness of business communications was developed and tested in practice;
e The author has developed a methodology for enhancing the communication
competencies of managers in practice. Practical results and conclusions from empirical research
in the field of business etiquette, crowdsourcing, management functions and competencies in
the field of business communications, between cultural communications are presented. The
application of these achievements can improve theory and management practice in the country.
7. Key critical notes and recommendations
Good knowledge of problems and good practices in the field of management processes
and business communications, ability to clearly formulate research problems, analyze,
systematize and critically understand classical and new theories and concepts, design of
research apparatus, conduct empirical studies, argumentative conclusions and justification of
proposals for improvement of management practice, the numerous models developed, tested
and proven effective, are proof of achievement minutes of Assoc. Prof. Nadia Mironova the
field of science and practice. | wish her much more success in teaching and creative work, to
continue to pass on her experience and knowledge to students in order to prepare them for the
"exit" from the educational system and for the "entrance™ into practice.

8. Conclusion

The academic and research work of Assoc. Prof. Dr. Nadia Mironova meets the
requirements of the Law on the Development of Academic Staff in the Republic of Bulgaria,
the Regulations for its implementation, as well as the Regulations for conducting competitions
for the acquisition of scientific degrees and for the acquisition of academic degrees academic
posts at UNWE. This gives me a positive conclusion and with full conviction to support the
application for the election of Assoc. Prof. Dr. Nadia Mironova for the academic position of
"Professor”™ in the UNWE in the specialty "Social Management (Fundamentals of

Management and Business Communication)".

Sofia, December 05", 2019
Signature: ...
(Prof. Dr. Lalka Borisova)
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