YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE
Or: nou. n-p I{Berana AnekcannpoBa CTosiHOBa — Kareapa ,,Ynpasienune”, YHCC
— Codus
Hayuna cnienimannoct ,,CounanHo yrpasieHue
OTtHOCHO: Konkypc 3a akageMuyHa IBKHOCT ,npodecop” 1o npodeCHOHATHO

HarpaBiaeHue 3.7. AJAMUHUCTpalMsl W YIpaBiCHUE, HaydyHa CHEIUATHOCT
,,COILIMAITHO yTpaBiieHHEe (OCHOBU Ha YIPABJICHUETO U OM3HEC KOMYHHKAIIUN )
B YHCC

1. Undopmanus 3a KOHKypca
KoHkypchT € 00siBEH 3a HYKIWTe Ha Karenpa ., YIpaBieHHe, QakyiaTeT
,»Yrpasienue u aamunauctparms Ha YHCC cwerimacao Pemenne na AC Ne 3/10.07.2019 r.
YyactBaM B CbCTaBa Ha HAay4dHOTO JKypH II0 KOHKypca cbIiacHO 3amoBen Ne
2499/12.11.2019 r. na 3am. Pextopa no HHUJ] na YHCC.

2. Kparka nndopmanus 3a KaHIMIATUTE B KOHKYpca
[To o0siBeHMs KOHKYpc 3a ,JIpodecop HO HaydyHa CHEHHATHOCT ,,COIMaIHO
yhnpaBjieHHe (OCHOBHM Ha YNPaBICHUETO M OW3HEC KOMYHHMKAluM)“, HampaBieHue 3.7.
SYAamuaucTpanus u ynpasinenue” kbM YHCC e nmpeacraBuin JOKYMEHTH €IMH KaHAWJAT —
not1. 1-p Hans JTumutpoBa MupoHoBa, mpenoaBaren B karenupa ,, Y npasienue” Ha YHCC.

3. HN3nbjaHeHHe HA U3MCKBAHMSATA 32 3aeMaHe HA AKA/IeMUYHATA NJIbKHOCT

3.1.  Hsnwanenue Ha KonudecmeeHume U3UCK8AHUS

Kaprara 3a wu3mbiIHEeHME HAa KOJIMYECTBEHUTE W3UCKBaHUS 3a 3aeMaHE Ha
aKkaJjeMuyHaTa JUIBKHOCT ,Mpodecop™ TMoOka3Ba, dYe KaHAWJATKAaTa OTroBaps Ha
3agbokutennute ycioBuss 1o 3PACPb u e mnokpuia JIOMBJIHUTETHUTE W3UCKBAHUS
cpritacHO 3akoHa u [IpaBuiHuka 3a HeroBoTo npuiarane Ha YHCC. B koHKypca 3a 3aemaHe
Ha akKaJeMHyHa JIBXKHOCT ,Jpodecop”, mou. aA-p H. MwupoHoBa e mnpeacraBuna 28
myOIUKaIUH.

3.2. M3nvanenue Ha KayecmeeHume UsUCK8AHUs.

Ot kapTata 3a W3MNBJIHEHHE HA KAayeCTBEHUTE H3MCKBAaHMS Ha jou. A-p Hans
MupoHoBa € BUJIHO, Y€ TS MMa MHOKECTBO y4acTHs B Pa3jIU4YHU OPraHM Ha yNpPaBIICHHE,
KaKTO Ha YHUBEPCUTETCKO, TaKa U Ha HALIMOHAJHO PaBHUILIE.

Ha cBoe 3acemanme CovBerpT 1o xaOwmramus kpM YHCC (ITporoxom Ne
2/15.05.2019 ron.) nmaBa MOJIOKHMTEIHO CTAaHOBHUINE, Y€ KaHAWmarypara Ha jgom. aA-p H.



MupoHOBa CHOTBETCTBA Ha KOJIMYECTBEHUTE M KA4ECTBEHM M3UCKBaHUsA, mpuetn oT AC Ha
YHCC.

4. OueHka HA y4eOHO-NIPENoJaBaTEJCKATA IeHHOCT HA KAHIUIATAa

Karo mnpenopaBaren, kanaupara wuma 22 roaumed onuT. [lpenogaBanute
TUCHUIUIMHU OT Jom. 1a-p H. MwupoHoBa ca cBbp3aHH ¢ MpoOieMarhkara Ha OOSBEHHS
KOHKYpPC 3a 3a€MaHETO Ha akaJeMU4yHaTta IBKHOCT ,mnpodecop™, a HMMEHHO: B
OakanaBbpcKara cTerneH: bu3Hec KOMyHUKalMu; YTpaBiieHHe Ha KomyHHKanuute u I1P;
OcHoBu Ha ymnpaBieHuero; OpraHuzanmoHHO ToBeneHue; ColuaaHa OTrOBOPHOCT Ha
o6usHeca. B maructbpckara creneH: Komynukanuu B ynpasienuero u [IP; Kopnoparusau
KOMYHUKAIMU; YIpaBJIC€HUE HA KOPIOPATHUBHUS HMMJK; YTIPABICHUE HA 3HAHUATA;
Kopnioparusaa connansa oTroBopHOCT; PupMeHa KynTypa; busHec KoMyHuKayu.

Ot mnocoueHoTo € BUAHO, ue jaou. A-p Haas MupoHoBa MMa ABIATOroAUILIEH
MPENnoIaBaTeJICKu OMUT. buia € HaydeH pBbKOBOAUTEN Ha 4-Ma YCIENIIHO 3allUTHIIN
nokrtopantu B YHCC. ToBa Mu naBa OoCHOBaHME /a 3aKJl04a, Y€ MO TO3M TOKa3aTesl Ts
otrroBaps Ha kputepuute Ha YHCC 3a 3aemaHe Ha akajieMUYHATa JIBXKHOCT ,,lipodecop.

5. Kparka xapakTepucTuKa HAa NpeJACTABEHUTE HAYYHH TPYA0Be/My0IMKALUN
B mpeacraBeHuTe HayyHH TPYAOBE MO KOHKYypCa €€ BWXKAAT CICAHUTE HAYYHH M
Hay4YHO-TIPWJIOKHU PE3YJITATU HA KaHAWAATA:
1. HanpaBeHaTa OIICHKAa Ha Bpb3KaTa MCKAY KOMYHUKAIUUTC W OPTraHHU3allMOHHUTC
LENH.
2. Pa3kpuTOTO B3aMMOJICHCTBUE HA OPraHU3ANUOHHUTE KOMYHUKAIIUU C APYTH 00JIACTH
Ha VNPaBICHUETO: YIpaBlIe€HUE Ha YOBEHIKUTE PECYpCH, OPraHU3alUOHHOTO
IOBEJICHUE, OPTraHN3allMOHHATA KYJITypa, MApKETHHT .
3. Anannza Ha KOMYHUKAIITMOHHUTEC KaHAJIXW KaTO CJIEMCHT Ha KOMYHHUKAllMOHHATa
CUCTEMa 32 MOBUIIIABaHE €PEKTUBHOCTTA HA YIIPABJICHHUETO.
4. PazpaboTreHaTa MeTOJMKA 32 MPUAOOMBAHE HA YIIPABICHCKU KOMIIETECHIINU.
[TonoxuTenHoO OlEHsIBaM MPEJCTABEHUTE U3CJIEIBaHUS HA BHTPEIIHUTE U BHHIIHUTE
KOMYHHKAIIMM Ha OpraHW3alusiTa W TEXHUTE OCOOEHOCTH - TCUXOJOTHYHUTE e(DeKTH u
MEXaHW3MH; KOMYHUKAllMOHHHTE KaHaIM W oOpaTHa BpB3Ka B TONsIMa YacT OT
M3CIIe/IBAHMATA HA KaHUAATa.

6. CuHTe3HpaHa OLEHKA HA OCHOBHUTE HAYYHH M HAYYHO-NPUJIOKHU NMPHHOCH HA
KAaHIMaTa
CnpaBkara 3a IPUHOCHUTE MpPEJCTaBs HAYYHUTE IMOCTH)KEHUS B MyOJMKAlMUTE Ha

KaHauaara. Mexay OCHOBHUTE IIPUHOCH B IIPEJICTaBEHUTE TPYIOBE, MOraT Ja Ce 110co4ar:

1. IlpennosxkeHus Mozen 3a yINpaBICHCKUTE KOMYHUKALlUU, KOUTO CBBbpP3Ba €IEMEHTUTE
Ha YIPABJICHCKUS IIPOLIEC C €JIEMEHTUTE HA KOMYHUKALIMOHHHUS IIPOLIEC.

2. IlpunoxeHus cUCTEMEH TNOAXOJ] M OdYepTaHaTa cHUCTEMaTra Ha YIpaBieHUE Ha
OpPraHU3alIOHHUTE KOMYHUKAllMM M JAe(QUHUpAHUTE: OCHOBHU €JIEMEHTH (LeJH,



CcyOeKT, 00eKT W WH(OPMAIMOHHUTE BPB3KM MEXKIY TAX); 0OXBaT M T'PaHHIM HA
yIIpaBJICHCKATa CUCTEMA.

3. Pa3paboTeHus aropuThM 3a OIICHKA Ha €(PEeKTUBHOCTTA Ha OM3HEC KOMYHHUKAIIHUTE.

4. W3Benmenute o01acTH, KPUTEPUH M TIOKA3aTENM 3a OlEHKA Ha CPEKTHBHOCTTAa Ha
OM3HEC KOMYHHKAIHTE.

5. Pazpabotenara MeToMKa 3a OICHKA Ha €(DEKTHMBHOCTTA Ha OM3HEC KOMYHUKAIIUUTE,
KOSITO BKJIIOYBA aJTOPUTHM U TMOAXOMSINU MOJXOIA W MHCTPYMEHTH Ha BCEKH OT
eTanure.

6. Pa3paborenara aBTOpoBa KOHIICTIHS 3a ,,MEKO* yIpaBIIEHHE KAaTO CTWJ, KOWTO ce
MPOCTUPA BBPXY BCUYKH YIPABJICHCKH (PYHKIIMH W TPOIECH M CE peallu3mpa 4dpe3
MpOEKTHpaHe Ha OM3HEC MPOIICCUTE B YIIpaBiIsieMara CUCTeMa Ha 0a3a mporpamupane
Ha CHOTBETHUTEC BEPTUKAIHU M XOPU3OHTAIHH BPH3KH W HA DPETJIAMCHTHUPAHE Ha
OTHOIICHHSATA YPE3 MHCTPYKIIMH U AJITOPUTMH.

7. OTKpOCHUTE MOJICNIM, Pa3KpPHBAIIM B TMPAKTUKO — NPUIOKEH acleKT pojsaTa Ha
COLIMAIIHUTE MPEXKH Karo e()EeKTUBHO CPEACTBO 3a KOMYHUKHPAHE M 3a YCICIIHO
HaJlaraHe Ha padoToIaTesIcCKaTa MapKa Ha OpraHu3aIHsITa.

[IpeobnamaBamara 4acT OT HMPHHOCHTE Ca CBBP3aHU C M3IOI3BAHETO HAa HOBHU
CpeAcTBa 3a JIOKa3BaHE Ha CHINECTBYBAIlM HAYyYHH IPOOJIEMH, TEOPHH, XHIIOTE3H W
MpUJIaraHe Ha HOBU METOJIH 3 IIeJITa.

7. OCHOBHM KPUTHYHH 0eJIe’KKH U MPEeNOPbKH KbM KaHIWAaTa
Karo msuto mmam cieHaTa KpuTHYHA OJIeKKa 110 TPYZIOBETE: aBTOpCKaTa ClipaBKa 3a
NPUHOCHTE TO MYONMKAIMUTE € W3JIMIIHO MOoApoOHa, M HE (OpMyJHpa JOCTaTHUHO SICHO
CBIIECTBEHUTE NMPUHOCH Ha aBTOpPa, KaTO YacT OT TAX Ou Morna jga ce 06o6mu. obpe 6u
OMJI0 aKo MpHHOCUTE OsXa pa3rpaHUMYCHU HAa HAYYHH, HAYYHO-TIPHIIOKHH U MTPAKTUIECKH.

8. 3akuiouenue

Cpo0pa3HO TOPHOTO JaBaM MOJIOKHTEJIHA OLEHKA Ha KaHIWJaTa B KOHKypca 3a
3aeMaHe Ha aKaJieMUYHATa IHKHOCT mpodecop 1Mo mpodecHOHATHO HampapieHue 3.7
AIMUHHMCTPAIUS M yNpaBJieHHe, HayYHA CHEIHaTHOCT ,,CONMAJIHO ynpaBjieHUHe “ KbM
Karenpa ,,Yupasinenue” Ha YHCC.

OrneHkarta Ha MPECTABEHUTE TPYJOBE JaBaT OCHOBAHHE Jla C€ OTKPOST JOCTaThYHO
HAay4YHU, HAYYHO TPWJIOKHH WM TMPUIOKHH TPUHOCH, Bb3 OCHOBAa Ha KOETO HAMHUpaM 3a
OCHOBATEJIHO Jla MpenophbuyaM Ha WICHOBETE Ha HAYYHOTO XYpH Jla MOAKPErsT n3bopa Ha
kaHauaata aou. A-p Hags MupoHoBa 3a akaJeMHUYHaTa ITBKHOCT ,Npodecop™ 1o
npodecuoHaTHO HarpasieHne 3.7 AIMMHHCTPaNusl ¥ ynpaBJjieHHe, HaydyHa CIICIUATHOCT
,COLlMATHO ynpaBJieHue .
04.12.2019r. UJieH Ha HaAyYHOTO XYPH:
rp.Codus [mout. 1-p I{Betana CrostHoBa/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

By: Assoc. Prof. Dr. Tsvetana Aleksandrova Stoyanova - Department
“Management”, UNWE - Sofia

Scholar specialty Social Management

Subject: Comepetition for the academic position of "professor” in the professional strand
3.7. Administration and Management, scholar specialty Social Management
(Fundamentals of Management and Business Communications) at UNWE

1. Information on the Competition

The competition was announced for the needs of the Department of Management,
Faculty of Management and Administration of UNWE in accordance with Decision of the
AC Ne 3/10.07.2019. I am a member of the scientific jury of the competition according to
Order No. 2499/12.11.2019 of the Deputy Rector of RA (Research Activity) at UNWE.

2. Short Information on the Participants in the Competition

According to the announced competition for "Professor" in the scientific specialty
"Social Management (Fundamentals of Management and Business Communication)”, strand
3.7. Administration and Management one candidate - Assoc. Prof. Dr. Nadia Dimitrova
Mironova, Lecturer in the Department of Management at UNWE, has submitted documents
to UNWE.

3. Meeting the requirements for occupying the academic position
a. Meeting the quantitative requirements
The card for fulfililment of the quantitative requirements for occupying the academic
position of "professor" shows that the candidate covers the Compulsory Conditions under the
Law on Academic Personnel Development in Republic Bulgaria and has covered the
Additional requirements in accordance with the Law and the UNWE Regulations for its
Application. In the competition for the occupation of the academic position "Professor",
Assoc. Prof. Dr. N. Mironova has presented 28 publications.
b. Meeting the qualitative requirements
Evident from Assoc. Prof. Dr. Nadia Mironova’s card of meeting the quality
requirements, she has numerous participations in different governing bodies, both at the
university and at national level.
At one of its meetings the Council for Habilitation at the UNWE (Minutes No
2/15.05.2019) gave a positive opinion that the application of Assoc. Prof. Dr. N. Mironova
meets the quantitative and the qualitative requirements adopted by the UNWE AC.



4.  Assessment of the applicant’s educational activities

As a lecturer the candidate has a 22-year-long experience. The courses taught by
Assoc. Prof. Dr. N. Mironova are related to the problems of the announced competition for
the occupation of the academic position "Professor”, namely: for the Bachelor’s Degree:
Business communications; Communications management and PR; Basics of Management;
Organizational behavior; Corporate Social Responsibility. For the Masters Degree:
Communications in Management and PR; Corporate Communications; Corporate Image
Management; Knowledge Management; Corporate Social Responsibility; Company Culture;
Business Communications.

It is evident from the above that Assoc. Prof. Dr. Nadia Mironova has many years of
teaching experience. She was the scientific supervisor of 4 successfully defended PhD
students at UNWE. This leads me to conclude that on this indicator she meets the UNWE
criteria for occupying the academic position of "professor".

5. Short characteristics of the presented scholar papers/publications

The submitted scientific papers on the competition show the following scientific and

applied scientific results of the applicant:

1. The assessment of the relationship between communication and organizational
goals.

2. The open interaction of organizational communications with other areas of
management: human resources management, organizational behaviour,
organizational culture, marketing.

3. Analysis of communication channels as an element of the communication system
for increasing the efficiency of management.

4. The methodology developed for acquiring management competencies.

| positively appreciate the presented studies of internal and external communications

of the organization and their peculiarities - psychological effects and mechanisms;
communication channels and feedback in much of the applicant's researches.

6. Synthesis of the applicant’'s major scientific and applied contributions
The contribution report presents the scientific achievements of the applicant's
publications. Among the main contributions to the papers presented are the following:

1. The proposed model for management communications, which links the
elements of the management process with the elements of the communication
process.

2. The applied systematic approach and the outlined system of management of
organizational communications and defined: Basic elements (aims, subject,
object and the communication connections between them); scope and
boundaries of the management system.



3. The algorithm developed to evaluate the effectiveness of business
communications.

4. Outlined areas, criteria and indicators for evaluating the effectiveness of
business communications.

5. The developed methodology for evaluating the effectiveness of business
communications, which includes algorithm and appropriate approaches and
tools at each stage.

6. The author developed the concept of "soft" management as a style that
extends to all management functions and processes and is implemented by
designing business processes in the managed system based on the
programming of the corresponding vertical and horizontal connections and the
regulation of the relations by instructions and algorithms.

7. Outlined models, revealing in practical and applied aspect the role of social
networks as an effective means of communication and successful promotion
of the employer brand of the organization.

Most of the contributions are related to the use of new tools to prove existing
scientific problems, theories, hypotheses, and the application of new methods to this end.

7. Key critical notes and recommendations to the applicant

In general, | have the following critical note on the work: The author’s reference to
the contributions to the publications is unnecessarily detailed and does not sufficiently
articulate the author's significant contributions, and some of them could be summarized. It
would be good if the contributions were divided into scientific, applied and practical.

8. Conclusion

In accordance with the above, | give a positive assessment to the candidate in the
competition for the academic position of Professor in Professional strand 3.7
Administration and Management, scientific specialty Social Management at the
Department of Management at UNWE.

The evaluation of the submitted papers justifies the identification of sufficient
scientific, scientifically applied and applied contributions, on the basis of which | find it
reasonable to recommend the members of the scientific jury to support the election of the
candidate Assoc. Prof. Dr. Nadia Mironova for the academic position of "Professor” in the
professional field 3.7 Administration and Management, specialty Social Management.

04.12.2019 Member of the Scientific jury:
Sofia /Assoc. Prof. Dr. Tsvetana Stoyanova/



