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PEIONEH3UA

Otr:  mpod. n. . Emui [TerpoB Jlenuen
Hay4yHa CenuanHocT ,,[Ipunoxxenne Ha U3UUCIUTETHATA TEXHIUKA B UKOHOMUKATa”,
YHCC - Codus.

OTHOCHO: KOHKypC 3a mpodecop 1o Hay4yHa CHEHUaTHoOCT ,,ColMaiHO YIpaBlIeHUE
(OCHOBHM Ha yNpaBJICHUETO U OW3HEC KOMYHUKAIMW), HAyYHO HaIpaBlieHUE
3.7. Anmunuctpauus u ynpasienue B YHCC.

1. Undopmanus 3a KOHKypca

KonkypchT € 00siBeH 3a HYXIUTE Ha Kareapa , YmpaiaeHue* (mpotokon Ne
3/15.10.2019), dakynrer ,,Yupasienue u agmuauctpanus (mporokon Ne 1/22/10/2019) na
VHCC corinacHo Pemenne Ha AC Ne 3/10.07.2019. YyactBam B chcTaBa Ha HAYYHOTO KYPH
10 KOHKypca cbriiacHo 3amoBen Ne 2499/12.11.2019 na Pextopa Ha YHCC.

2. Nudopmanus 3a KaHIMIATUTE B KOHKYpca

3a ydacTHe B KOHKypca Ce€ € SBUJI €IMH KaHaunaT - AoueHt A-p Haxs Jumurtpona
MuponoBa, pbpKOBOAUTEN Karenpa ,,Ymupasienue B YHCC, dakynrer ,,YmpaBnenue u
aMUHUCTpaLus .

Hans MupoHoBa e 3aBbpiinia Bucm necorexuuyeckun MHCTUTYT - Tp. Codus c
oOpazoBarenHa creneH ,Maructsp®. Ot 1997 r. mo 2004 r. e acuCTeHT B Kareipa
,,YTIpaBiaeHue” KbM (GakyiTeT ,,Ynpasienue u agmuauctparus Ha YHCC. Ot 2004 r. no
2010 r. e raBeH acucTeHT, a oT 2010 r. e go1ueHT KbM chinara kateapa. Ot 2008 r. 7o 2016
I. € HayYeH CeKpeTap Ha Karenpa ,,YmnpasieHnue”. Ilpe3 2006 r. ycmemrHo 3amurTaBa B
YHCC nokropcka nucepraius 1o ,,ColaiHo ynpaBieHue” Ha Tema ,,Moien 3a olleHKa Ha
KBAJIM(HUKAIIMOHHO MpeJUIoKeHne U MpuI001Ba HayyHaTa cTemneH ,,JokTop*. OT 2004 r. e
ynieH Ha DakynTeTHUS ChBET Ha (pakynreT ,,Ynpasiaenue u agmuauctpamus Ha YHCC. Or
2015 r. e 3aMecTHUK JeKaH Mo yuyeOHaTa JeHHOCT Ha (akynrer ,,YIpaBleHHE U
anmuaucTpanys Ha YHCC. Ot 2015 no 2017 e npencenaren Ha arecTalluOHHATa KOMUCHUS
Ha (akynrer ,,Yrpasinenue u agmuHuctpanus” Ha YHCC. Ot 2016 r. e ppkoBOoAUTEN HA
Kareapa ,,Yupasieaue* Ha YHCC. Ot 2017 r. e npencenaren Ha @akynTeTHaTa KOMUCHUS
[0 OIeHsIBaHE U OJ00psiBaHE Ha MporpamMuTe 3a 0O0ydyeHHe Ha (pakynTer ,,YnpaBieHHE U
agmunuctparusa’ Ha YHCC.



Jouent n-p Haast MupoHoBa nMa HaTpymnaH ONMUT M NMPOPECHOHAIHA TIO3HAHUS B
o0jacTTa Ha yNpaBiICHHETO M OM3HEC KOMyHHKanuuTe. Ts yeTe JeKuuu Ha OakalaBpu U
MarucTpu. HeliHaTta nmpemnojjaBaTesicka M Hay4HO-U3CIIEeI0BaTeNICKa IEHHOCT MOKAa3Bart, ue €
npodecroHaIHO MOATOTBEH YHUBEPCUTETCKH IMPENOJaBaTel U M3CIEAO0BaTE, KOWTO MMa
Hay4deH aBTOPUTET U HY)KHUTE MPOPECHOHATHH MMO3HAHUS 32 pab0Ta ChC CTYICHTH.

3. H3mbiaHeHHMe HA H3MCKBAHMATA 32 3aeMaHe HA AKAeMHUYHATA ATBKHOCT

3.1. I3nbiIHeHHE HA KOJHYeCTBEHUTe U3MCKBAHMSA

3a ywactue B KOHKypca JoueHT A-p Haags MuponoBa mnpeacraBs - eaHa
caMoCTOsiITeJIHA HayyHa MoOHorpadus, Ha Tema: ,,E()eKTUBHOCT Ha OpraHU3alOHHUTE
komyHukanuu®“, Asanrapa Ilpuma, Codwusa, 2019 r., ISBN 978-619-239-192-8, enna
MOHOTpadusi B ChbaBTOPCTBO, YETUPH ITYOJMKYBAHU TJIaBH OT KOJEKTHBHH MOHOTpaduu, aBa
yueOHHKa B ChaBTOPCTBO — ,,OCHOBH Ha ympasienuero™, ABanrapn [Ipuma, Codus, 2015 r.,
ISBN 978-619-160-503-3 u ,,YmpasieHue Ha 4doBemkuTe pecypcu. Cucrema, QyHKIHH,
nonmutuku, ABanrapn Ilpuma, Codwus, 2015 r., ISBN 978-619-160-512-5, nBe yueOHu
1nocodusi B CbaBTOPCTBO, J[BE CTYAMU B ChaBTOPCTBO, JBE CTATUH, MYOJMKYBaHU B HAyYHU
u3aHus, peQepupaHd U HUHAEKCUPAaHW B CBETOBHOM3BECTHM 0a3M JaHHM C Hay4dHa
undopmanus (Scopus u Web of Science), mectHageceT cTaTiu U JOKJIAAU Ha HAIMOHAIHH U
MEXIYHApOJAHU HAayyHH KOH(EpeHLMH, MOCBETEeHH Ha OCOOEHOCTUTE HA YNPABJICHUETO U
Ou3HeC KOMyHUKanmuuTe. Te3u myONuKaluu ca TMPEeACTaBeHH B CICHUAIM3UPAHU
WH/ICKCUPAHW HAYYHU CIIMCAHMA, B T.4. M HAa AHIJIMICKHA €3UK M CICHUAIM3UPAHU HAYYIHU
crucaHus ¢ penkoJierusi. PpkoBojgmna e mer gokTtopanta, npumodbmwim OHC ,,noktop”.
[IpencraBenaTa OT KaHAWIaTa KapTa 3a M3ITBIHEHHE Ha KOJUYECTBEHHTE W3MCKBAHHS
MOKa3Ba, ue TS HaJ[BUIIIABA 33abJDKUTEIHUS 00€M OT TOYKH, KOWTO C€ M3UCKBAT 32 y4acTHE B
KOHKYpPC 3a 3a€MaHe Ha akaJeMH4yHaTa JIbXKHOCT ,,ipodecop®, cbriaacHo 3PACPB (un. 26,
an. 5), [IpaBuiHuKa 3a npriIOKeHHeTo My (Wi. la, an. 2-3) U JOMBIHUTETHUTE H3UCKBAHUS
3a YHCC.

3.2. I3nb/iHeHHE HA KaYyeCTBEHUTE M3UCKBAHUSA

Cnopen mpencraBeHata kapta fou. 1-p Hans MupoHOBa € yTBBpJCH M3CIeIoBaTen,
nMa npodecroHalHU MO3UMUMU M HaydHu npuHocH. IIpe3 mepuoma 2001 nmo 2019 r. e
mpoBena 9 kypca 3a oOyueHue Ha BB3pacTHU. VMa ydactue B JCBET HAlMOHATHH M
MEXIYHApPOJAHU HAay4YHO-U3CIEOBATEICKH NpoeKTH. Pa3zpaboTuina e HOBHM JIEKIMOHHU
KypcoBe 3a 0akajaBbpcka M 3a MarucTbpcka creneH. Mma 27 npeacraBeHu nuraTa, OT KOUTO
JieBeT B MOHOTpa(uM M KOJIEKTUBHU TOMOBE C HAy4YHO peEleH3HpaHe, JAEBET LUTHUpPaHUs,
YCTAaHOBEHU B HAYYHM M3IaHUs, peepupaHdl U UHICKCHUPAHHU B JIPYTH MEXKIYHApOJIHU 0a3u
JaHHU C HaydyHa MH(OpMalus W JIeBeT UUTUPaHUA B HepedepupaHU CHHCAHUS C HAYUHO
pelieH3upaHe.

Ot 2003 1. 10 cera e PHKOBOAMTEN HAa EKHUII ,,YTIPABICHCKO KOHCYITHpaHe” Ha
®onnarus ,,Oeankc 3000”. UieH e Ha U3IATEIICKUS OOPI M MEXITyHApOIHATA PEIKOJICTHS



Ha crucanme Scientific journal ,,Economics and Finance®. Unen e Ha MexmayHapoaHaTa
OpraHu3alis 3a PEerHOHAIHH H3CJCIBaHUS M HM3JaBaHe Ha HaydHa jureparypa Regional
Studies Association. Jlupektop e Ha ,,PerroHalicH [IEHTHD 3a M3CICABAHUS HA MUTPALIUATA U
OexxanmnuTe . bBru3Hec KOHCYJITAHT € 10 Periia eBpONEHCKH MPOSKTH U ITPOTPaMH.

Bcuuko ToBa mokasBa, ue npou. a-p Hang MupoHoBa € H3IbIHUIA OCHOBHUTE
HM3KUCKBAHMS 33 KAYeCTBO, KOETO aBa ocHoBaHue Ha CrhBeTa no xabumuranus Ha YHCC ga i
Jaze MOJIOKUTEIHO CTAHOBHIIE 3a H3IIBIHEHUETO Ha KOJHMYECTBEHUTE M KAaueCTBEHUTE
M3UCKBaHM, HEOOXOIMMH 3a y4acTHE B KOHKYpca 3a ,,ipodecop.

4. OuneHka Ha yyeOHO-IIpenoAaBaTeJCKaTa JAeifHOCT

Hou. n-p Hamgs MuponoBa e paspabotuna meT JeknuoHHH Kypca 3a OHC
,bakanaBwp‘ — ,,bu3Hec koMmyHuKauu®, ,,Ynpasienue Ha komyHukanuute u [1P“, | OcnoBu
Ha ynpaBieHueTo", ,,OpraHu3zaioHHo noBeaeHue", ,,ConuanHa OTTOBOPHOCT Ha Ou3Heca“,
ceaem JekuoHHu kKypca 3a OHC ,,Maructep® - ,,KomyHukanuu B ynpasinenuero u [1P*,
,»KOpIIOpaTUBHU KOMYHUKALMU®, ,,YTIpaBJIeHUE Ha KOPHOPATUBHUS UMUK, ,,YTIpaBieHue
Ha 3HaHuATa®, ,,KopmopatuBHa couuanHa OTroBOpHOCT®, ,,PupmeHa KyiaTypa*“ u ,,busnec
KOoMyHuKanuu®, yetupu nporpamu 3a OHC , Jloktop* - ,,Teopus Ha ymnpaBieHuero,
I ICHXOJIOTHSl Ha ympaBieHue , ,,YupaBleHCKa KynaTypa“, ,,KpeaTuBHOCT M nuaepcTBO U
nBa kypca 3a HWHcrutyr 3a monutuka, bearapus — ,,Ch3naBaHe W U3MBJIHEHHUE Ha
KOMYHHUKAIIMOHHA IporpamMa‘’ u ,, YIIpaBjIeHUE Ha €KUM U IPOCKTH .

Pa3paborenuTe y4eOHU KypcOoBEe IIOKa3BaT WHTCPIUCIHHUILUIMHAPHUTE W HAy4IHU
HUHTEPECH, KOUTO Ch3/1aBaT HOBU MPO(ECHOHAIHN POJIU U KOMIIETEHIIMM HA CTYACHTUTE OT
cnenuainHocTt ,.buszHec anMuHHMcTpauus“. Bcuuko TOBa TMOKa3Ba HeEWHaTa OTJIMYHA
npodecroHalHa TMOATOTOBKA, KOMIIETEHTHOCT M HAy4YHO pa3BUTHE, KOUTO Ca BaXHH
npodecroHalHu apTyMEHTH 3a yY4acCTHETO i B TO3H KOHKYPC.

5. O01ma xapaKkTepHCTHKA HA NPeACTABEHUTE HAYYHU TPYAOBe/MyOJIMKAMT
5.1. [lybnukanuuTte ca KOHIIEHTPUPAHU OCHOBHO B JIB€ TEMaTUYHU HalpaBICHUS:

IIspBoTO HanpasJjenue — ,,OcHOBH Ha ynpasJjenuero” (3, 4, 5, 6, 7, 12, 13, 15,
16, 17, 18, 20, 21, 23, 24, 25, 26, 27 u 28 oT UpWIOXKEHHUs CHUCHK) oOxBama 19
nyonukanuu. [IpencraBeHn W aHANM3MpPaHU ca PE3yITaTH OT €MIHUPUYHO H3CIEIBAHE 3a
anmpoOupaHe Ha METOJAMKA 3a peajn3upaHe Ha Mojena ,,BXOJ — M3XOA™ Ha Bpb3KaTa MEXIY
BHCIIe y4eOHO 3aBeleHHe W paboronmarten. [IpoydeHn W aHanM3WpaHW ca ChbBPEMEHHUTE
TEHJICHIIMM 3a CTUMYJIMpaHe Ha ,,yCTONYMBO® MOTPEOUTENICKO MOBEACHUE, KOHIIETINUATA 32
yIpaBlieHUE W pPa3lNpoCTpaHCHWE Ha 3HAHHETO, CcpelaTa Ha TeHepupaHe Ha 3HAHUA,
nH(ppacTpyKTypaTa 3a ChXpaHsBaHe W HAaYMHA Ha TPeJIOCTaBsIHe Ha 3HaHUs. [IpencTaBenu ca
pe3yNITaTUTe OT EMITMPUIHO IIPOyYBaHEe MO TeMaTa ,,Mozel Ha IeHHOCTHTE 10 YIpaBIeHUE
Ha KOMYHHKAaIMUTe W Ha Ta3u Oa3za ca QopMmynwpaHu HU3BOAM 3a 3HAYCHHETO Ha
yIPaBICHUETO Ha KOMYHHUKAIIMUTE B OOILIUS MpolleC HA yIpaBieHHe. AHATWU3UpaHU ca
OCHOBHHUTE CTpaTerud Ha ,,MEKO* yIpaBJeHHE M KOHIEMIMITa Ha aBTopa 3a ,,MEeKO™



yIpaBJIeHUE KaTo ynpaBieHCKU cTUi. Ha 6a3aTa Ha mpoBesieH OT aBTOpa aHaIn3, Oa3upaH Ha
U3MOI3BAHETO HAa CHCTEMEH IOAXOJ M IPHUHLUIIMTE Ha OpraHM3alMOHHATa TEOpHUs ca
IPE/UIOKEHU BapUaHTH 3a I[pPeoJojsiBaHe Ha ,,ciaabuTe” cTpaHM B CTpPyKTypara H
opranm3anusata Ha MBP. M3BbpiieHa € oOneHkKa Ha CBCTOSHHETO Ha CUCTEMara 3a
yIpaBJieHUE Ha YOBEIIKUTE PEecypcH B OBITapCKUTE OpraHu3aliH, KaTo CHUCTeMa OT
IMpUHIUIINA, MCTOAU, CPCACTBA, [IPABHU HOPMHU, IIpaBUJId, KPUTCPHUU, U3NCKBAHUA, CTAHAAPTH,
IpoIelypH, TMOJUTHKH, IJJAaHOBE M MporpamMu 3a (opMupaHe H H3MOJI3BaHE U ca
UACHTUGUIMPAHU OCHOBHMTE MPOOJIEMH M IOTCHUMATHUTE BB3MOXKHOCTH 3a pa3BUTHE.
W3cnenBanu ca eleMEHTUTE Ha BBTPELIHATA Cpela Ha OpraHu3alnuara U € pa3paboTeH
TEOPETUYEH MOJIE] Ha BBTPELIHATa CpeAa, KaTo OCHOBA 3a pa3padOTBaHE HA METPUKA 3a
OLICHKA Ha KallaluTeTa U Ha METOJMKA 3a IIOBHUILIABAHETO MY.

Broporo nanpasJjienne — ,,busnec komynukanuun” (1, 2, 8, 9, 10, 11, 14, 19 u 22
OT TPHWIIOXKEHHS CINUCHK) oOxBama 9 mnyOnukanuu. M3crneaBann W aHAIM3MpaHH ca
MOJICJIUTE, TOJAXOMUTE M TEXHUKUTE 32 KOMYHUKAIUS U M0-e()EKTHBHOTO HW3IOJ3BAaHE OT
MEHHJDKBPUTE HAa KOMYHHKAIMOHHHUTE KaHaM H (OpMH. AHAIM3MPAHU ca TEOpHUsTa,
METOAOJIOTMYHUTE AaCHeKTH U HpPUMEpU OT BCHYKM OONACTH Ha KOMYHHKAIIMOHHHUTE
KoMmmeTeHIMH. M3cieaBaHa e ,.cuiaTa™ Ha KOMYHHMKAIMMTE 3a Pa3BUBaHE HAa HOB THII
B3aMMOOTHOUICHUSI C KJIMEHTHUTE, CBBbP3aHM C OTHOLICHHUATA HA YIOBJIETBOPEHOCT U
JOATHOCT. AHAJIM3UpaHU ca MOJENU Ha ,,MEKIYKYJITypHUTE KOMYHMKAllUM, KaTo ca
U3BEJICHU NpPeAUMCTBaTa W HexocTaTbLuTe WM. [IpencTaBeHM ca pe3yiaTaTuTe OT aHKETHO
Mpoy4YBaHE Ha CTEIECHTA Ha MO3HABaHE Ha OM3HEC €THKeTa B OBJIrapckaTa MPaKTHKa M Ha
Ta3u 6aza ca GopMynMpaHu IMOJIE3HH M3BOAM 3a M3CIIEJOBATENN Ha (pupMmMeHaTa KylITypa U
Ou3Hec KomyHHKaruurte. llpeacraBeH e Moaen Ha BIUSHHETO HAa CyOSKTUBHHUTE (hakToph
BBPXY IMON0Opa Ha TMEPCOHAJ 3a OINpeneleHa MIBKHOCT. M3ciensana e ponsita Ha
COITMATHUTE MPEXH KaTo €(pEeKTUBHO CPEACTBO 3a KOMYHHKAIIMS W YCIICITHO HajlaraHe Ha
,»paboTomarenckara Mapka‘““ Ha OpraHu3aIuATa.

5.2. IlperieHka Ha MOHOTpauATA KATO CAMOCTOATENIEH OOEKT Ha PEeLleH3UpaHe.

Hou. n-p Hans MupoHoBa yuyacTBa B KOHKypca C HaydHaTa MoHorpadus
,,E(DEeKTUBHOCT Ha opraHM3allMOHHUTE KoMyHUKanuu“ (ABanrapa IIpuma, Codus, 2019 r.,
ISBN 978-619-239-192-8). Momnorpadusta ¢ ¢ odbem ot 270 CTpaHHUIM U BKJIHOYBA
n3non3BaHeTo Ha 140 nuTepaTypHU U MHTEPHET U3TOYHHUIM. B MoHOrpadusTa ca npoydeHu
U aHAIM3UPAaHU CBHCTOSHUETO M TEHICHIMHUTE HA PAa3BUTHE HA MOJEIHUTE, MOAXOIUTE U
TEXHUKUTE 32 KOMYHUKALMS U TAXHOTO €()EeKTUBHO M3IOJ3BaHE B MpaKkTHUecKaTra paboTa Ha
MeHupkbpuTe. IlpenMer Ha wu3cineaBaHETO ca ,,Bb3MOKHOCTUTE 3a IIOBHMILIIABAHE Ha
e(EeKTUBHOCTTa Ha OPraHM3ALUMOHHUTE KOMYHHUKAI[MM Ype3 pealu3upaHe Ha MpPOEeKT 3a
OLIEHKA U YChBBPIIECHCTBAHE HA KOMYHUKALIMOHHUTE KaHAIU .

B mepBa rmaBa Ha MoHorpadusra , TeopeTHYHM OCHOBM Ha aHajau3a Ha
e(heKTUBHOCTTA Ha KOMYHUKAIIMOHHATA CUCTEMA Ha OpraHMU3aIusATa’ € mpeacTaBeHa odmara



TEOpUsl Ha KOMYHHUKAIMUTE (CBIIHOCT, CTTPYKTYpa, OCHOBHHU IOHSTHUS, ONPEAEICHUS U
Pa3sHOBUJIHOCTH) U TAXHATa poOJIs B MPOLIECUTE Ha yrnpaBieHueTo Ha (upmara. M3BbpiueH e
aHaJIu3 Ha 0a30BM MOJEIM B TEOPUATA 32 KOMYHUKALUS U ca ONUCAHU YETHPUTE eTarla, Ipe3
KOUTO IIPEMHHABA Ipolieca Ha KoMmyHuKanus. Ha 0azara Ha To3M aHaiu3, aBTOPBT Ipeiara
OIpezieJIEHUE U MOJIEI 3a aHAJIU3 Ha OPraHU3allMOHHUTE KOMYHMKAIMH, BKJIIOYBAILl IBE HUBA
— TEXHMYECKO U COLMAJIHO-TIcMXojorudecko. IlpencraBena e wiacudukamus Ha
uHpOpMaNKATa, KaTO €JIEMEHT OT KOMYHUKAIIMOHHUS MPOLIEC U CUCTEMHUTE 32 OpraHu3upaHe
Ha MH()OPMALMOHHUTE MOTOLM. AHAIN3UPAHU Ca CBHIIHOCTTA U LIEJIUTE HA KOMYHHKALMUTE
CIIOpE] HUBOTO U CTPYKTYypaTa Ha BbTPEIIHUTE U BHHIIHUTE KOMYHUKALUU. AKIEHTHPAHO €
Ha KOMYHHMKAIMMTE B IUTUTAIHA CPela, KaTo ca MPEUIOKEHU PELIeHUs 3a YIIPABIECHUETO Ha
OM3HEC KOMYHUKALlMUTE NpU JUTHTalHATa TpaHcOpMalus Ha OpraHM3alusATa, KaTo
MHBECTUIIMHU B PEKJIaMa U Ch3/I1aBaHE Ha ChABPKAHUE B COLMAIHUTE MPEXKH, U3M0I3BaHE HA
MOOWJTHYU NMPUIIOKEHHSI, MOOMITHA peKJiaMa U ,,[0JIEMU JaHHU .

BbB BTOpa rnaBa ,,MeTONOJIOrMYHM acClEKTH Ha OLIEHKaTa U IOBUIIABAHETO Ha
e(EeKTUBHOCTTA HAa OPraHNU3AIMOHHUTE KOMYHUKALIMU“ € U3CIIEIBaH Mpolieca Ha YIpaBiIcHHUE
Ha OpraHMU3allMOHHUTE KOMYHHMKAlMU, B T.4. KOMIIOHEHTHTE Ha (a3ure, Npe3 KOUTO
IIpeMHHAaBa — IUJIaHMpaHEe, OpraHU3upaHe, MOTUBaLUsA. AHAIU3UpPaHU Ca NPUHLUUIUTE U
eTanuTe Ha NPOEKTHpPaHEe Ha OpraHu3allMOHHATa KOMYHUKAI[MIOHHA CHCTEMa KaTo MOJeN Ha
CBbp3aHU (OpMAIHUM U HEPOPMATHM KOMYHHKAIIMOHHM KaHaIM (XOPU3OHTAJIHU U
BepTukanHu). IIpencraBen e merona ,MojenupaHe Ha BbTpPEIIHUTE HHGOPMALMOHHU
BPB3KHU B €KMIIA* U METOAMKATA 32 MOJAEIMpPaHe HA KOMYHUKALIMOHHUTE BPB3KH B pabOTHATa
rpyna, Ipujiarasa 3a H3cielBaHe M INpoekTHpaHe Ha (opManHuTe U HepopMaIHU
KOMYHHKAIMK B paboTHa cpera.

B tpera riaBa ,,OneHka Ha €(eKTUBHOCTTA HAa OPraHU3aMOHHUTE KOMYHUKALUU® ca
pasriiejaHy aaTepHAaTUBHU MOJXOAM 3a M3MEpBaHE Ha e€(EeKTUBHOCTTAa Ha KOMYHUKAIIUUTE
IpU Clla3BaHe Ha OMNpEeNIeHW NPUHLUIM, Oa3upaHu Ha TNpHiIaraHe Ha KOJIMYECTBEHU U
KayeCTBEHU METOMU 3a u3MepBaHe. [Ipennoxkena e MeToaMKa 3a OLlCHKA Ha €()eKTUBHOCTTA U
ca OINHUCAaHM YETHPUTE eTama OT AIrOPUThbMA 3a pealu3upaHeTo . 3a ampoOupaHe Ha
METOJIMKaTa 3a OIEHKAa Ha eQEKTUBHOCTTa Ha OPraHU3alMOHHUTE KOMYHHUKALUU I10
BBTPEIIHU U BBHIIHMU (B T.Y. COLMAIHM MPEXKH) KOMYHUKALlMOHHHM KaHAJIU € pa3paboTeH
IIPOEKT, B KONTO ca OLIEHEHH PUCKOBETE M MOTEHIUATHUTE MPOOJIEMHU MPU peau3upaHeTo
My. [IpoBeneHO € aHKeTHO NpoydBaHe, IPEMHUHAIIO Mpe3 TP €Tana B nepuona mam 2018 —
toiu 2018 1. cpen nuctpubyropute U KimeHTuTe Ha JIpyxectBoro K-Jlunk buarapus EOO/L.
[IpencraBeHu U aHATU3UPAHU Cca PE3YJITATUTE OT arpoOHpaHe HAa METOJUKATa 3a OLEHKAa Ha
e(pEeKTUBHOCTTa Ha OpPraHU3allMOHHUTE KOMYHHMKAIlUM B JPYKECTBOTO M Ha Tazu Oa3a ca
¢dbopmynMpaHu peania W3BOAM, MHEHHUS M MPENOPBKH 3a M0J00psiBaHE HA KOMYHUKAI[MHUTE
Ha apyxectBoTo K-JInnk bwiarapus EOO/L.

B 3akiouenueTo, aBTOpbT 0000IIaBa MOCTUTHATUTE PE3YIATATH M JaBa HM3BOAU U
MPENOpPbKH 3a MOBHILABaHE HAa €(PEKTUBHOCTTA HAa OPraHU3AIMOHHUTE KOMYHUKAIIUU KbM
MEHUKBPH, CIIEUAINCTU U KOHCYJITAaHTH.



6. OuneHka Ha HAYYHHTE U HAYYHO-TIPHJIOKHH NPHUHOCH
OOcToMHUAT Mperie] Ha MpeACTaBeHUTE HaydyHH TpyldoBe Ha jJou. 1a-p Hans
MupoHoBa 10Ka3Ba HAKOJKO OCHOBHU HEIla:

1.1. [IpencraBeHuTe HaydyHH TPYIOBE HAa KaHAUAATa IOKa3BaT HETOBOTO HAY4YHO
pa3BUTHE U OTJINYHA IPOQECHOHATHA KOMIIETEHTHOCT;

1.2. ABTOpsT pa3paboTBa HOBa KOHIICTIIHS 3a ,,MEKO' YIpaBJIICHWE W WHTETPUpPaH
HOJXO0/ 3a M3CJEABAHE HAa CHCTEMaTa 3a YIpaBJICHHE Ha YOBEIIKUTE PECYpCH B
OpraHu3alUATa;

1.3. AHanu3upaHu ca NpaKkTHUKO-IPUIIOKHU PE3YIATaTH OT EMIMPUYHU U3CIIEIBaHUS B
obnactTa Ha OW3HEC eTHKETa, KpayJACOPCHUHIA, YINPABIECHCKUTE (QYHKUMU U
KOMIIETEHIIMM B 00J1aCTTa HAa OM3HEC KOMYHUKALUUTE;

1.4. CucremMaTu3upaHu ca HOBU BpPB3KM U aClEKTH B 00JlacTTa HAa yIpaBJieHUE Ha
OpraHU3al[MOHHUTE 3HAHUS U HOBU TEXHUKH 3@ MEHUIKMBHT;

1.5. Pa3paborenu ca - Mozen 3a ,,BXOJ — U3XO/  Ha BpBh3KaTa MEXJY BHCIIE Y4eOHO
3aBe/ieHre M paboToaTell, MOJEN Ha YIpPaBJIeHUE, KOUTO 00Bbp3Ba COLMAIHOTO
HOBEJICHUE Ha OM3HEC OpraHu3allMUTe C TAXHATA MapKETUHIOBAa U YIpaBJIEHCKA
HNOJUTHKA M MOJEJN Ha YIPaBIEHCKUTE KOMYHHKAIlMM, KOWTO CBbp3Ba
€JIEMEHTUTE Ha YIPABJICHCKUS IPOLEC C E€IEMEHTHTE Ha KOMYHHUKALMOHHUSA
IpOIIEC;

1.6. Pa3zpaborenu ca - MeToJuKa 3a MpUAOOMBaHE HA YNPABIEHCKU KOMIETEHIUH B
o0nacTTa Ha aHajM3a Ha YIpaBlieHCKaTa CHCTEMa, METOJMKa 3a OLEHKa Ha
e(eKTUBHOCTTa Ha OM3HEC KOMYHMKAIlMUTE W METOJMKAa 3a IOBHILIABaHE Ha
KOMYHUKAIIMOHHUTE KOMIIETEHTHOCTH HA MEHUDKBPUTE OT IPAKTHUKATA;

1.7. llpoecronaHo MpOyUYEHU U aHAIU3UPAHU ca 00JIACTH, KPUTEPUH U TIOKa3aTeNn
3a OIIeHKa Ha €(pEeKTUBHOCTTA Ha OM3HEC KOMYHUKAIIUUTE;

7. KputnuyHm 6ejie:KKU U NPenopbKu

Hayunute n3cnenBanus U npemnojasarenckaTa IeMHOCT Ha nou. A-p Hags Muponosa
BIIEYATIISIBAT ChC CBOSI IIMPOK MPOPUI M HAYYHO-IPUIIOKHU M3cieBaHus. MosTa OCHOBHA
Ipernopbka € HacoueHa TIJIaBHO KbM ObJCIIMTe HAyYHHM H3CIIEIBaHMA Ha KaHAMJATa B
oblacTTa Ha MNPWIOKEHUETO Ha AWTUTaJIM3alMATa M JUTHTalHaTa TpaHcpopmalus B
YIpaBIE€HUETO W OM3HEC KOMYHUKAIMMTE - Te OuMxa Momid Ja ObAar (oKycupaHH BbPXY
u3cie/BaHe Ha MpUWIOKEHHeTo Ha wu3KycTBeHuss wuHTenekt (Artificial Intelligence),
MamuHHOTO camooOydenne (Machine Learning), BupTyanHata W n00aBeHa pPEATHOCT
(Virtual Reality&Augmented Reality), Thit KaTo Te mpeIaraT JOMBIHUTSIHN BH3MOKHOCTH
3a MEHU/DKBPUTE MPU B3aUMOOTHOLIEHHSATA C MEPCOHAJa U MapTHbOPUTE, OTrOBapsIK Ha
,,100puTe” mpakTUKu. ToBa HECBMHEHO OM OHMJIO OT MOJ3a 32 HAYYHOTO i pa3BUTHE KaTo
U3CIIEA0BATEN U YHUBEPCUTETCKHU MPENOIaBATEN.



Ta3u npenopbka He HaMaIsIBA MOETO TOJIOKUTEITHO OTHOIIIEHUE U BUCOKA OIICHKA Ha
ISUTOCTHATa HAay4HA JEWHOCT Ha joil. aA-p Hans MuponoBa B o6jacTTa Ha M3CIeABAaHUATA HA
MPOIICCUTE B YIPABJIICHUETO U OM3HEC KOMYHUKAIIMUTE M HEHHATA aKTHBHA ITPETIo/IaBaTelicKa
JICHHOCT.

8. 3akiaiouenue

KanauaarsT B KOHKypca HAIBbJIHO OTTOBApsl HA U3UCKBAaHUSTA Ha 3aKOHA 32 Pa3BUTHE
Ha aKaJeMU4YHUs chcTaB B PemyOnuka brarapus, Ha [IpaBuiHrKa 3a HETOBOTO MpHJIaraHe U
Ha [IlpaBwimara 3a 3aemaHe Ha akageMuuHu JibxkHocTh B YHCC. Ilputexasa
npoeCHOHAIHM KauyecTBa Ha y4YEH-W3CIIeIOBATE B CBOATA 00JaCT, C JOKa3aHW HAyYHU U
Hay4YHO-TIPWJIOKHHU MTPUHOCH 3a aKaJeMUudIHaTa JIbKHOCT ,,[Ipodecop”.

Biemaiiku o BHUMaHUE MPOPECHOHATHATE KAaYeCTBA M HAYYHUTE M3CJICIBAHUS Ha
nou. A-p Haxgst MupoHoBa, HEMHOTO y4acTUE€ B M3IBJIHEHUETO HA PEeAMIA U3CIIEI0BATEICKH
MIPOCKTH, YHUBEPCUTETCKHU, HAIMOHAIHU WU MEXKIYHApOJHU, MHTEPECHUTEC W MPHUIIONKHHU
pa3paboOTKK CBBP3aHH C YIPABICHUETO W OWM3HEC KOMYHHKAI[MUTE, HEWHATa TOJIIMa W
pazHooOpa3Ha TMpemnojaBaTesicka JEHHOCT W akTHUBHATa W paboTa CbC CTYACHTUTE, B
KauecTBOTO CH Ha YJIEH Ha Hay4YHOTO JKYypHU 3asBSIBaM, Y€ I€ I1acyBaM MOJIOKUTETHO, JOLI.
n-p Hams MupoHoBa na 3aeMe akageMU4HaTa MIBXHOCT ,Jllpodecop” mo HaydHO
HarnpasieHue 3.7. ,, AIMUHUCTpalMsl W YIpaBieHUE', HaydyHa CIeuuasHocT ,,ConuanHo
yhnpasjieHue (OCHOBM Ha YIpaBICHUETO W OW3HEC KOMYHHUKALUH)“, KbM (QaKyiaTeT
,,YrpaBienue u aamuauctpanus Ha YHCC.

03.12.2019 / Codus B 00011112 (R
(mpo¢. a.H. EMun Jlenues)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY (UNWE)

REVIEW

From: Prof. DSc Emil Petrov Denchev, scientific specialty ,,Application of Computer
Science in Economics®, UNWE - Sofia.

Regarding: Competition for the academic positions of a professor in the scientific specialty
,oocial Management (Fundamentals of Management and Business Communication)®,
scientific field 3.7. Administration and Management at UNWE.

1. Information about the competition

The competition was announced for the needs of the Department of Management
(Protocol Ne 3/15.10.2019), Faculty of Management and Administration (Protocol Ne
1/22/10/2019) of UNWE according to the Decision of AC Ne 3/10.07.2019. I am a member
of the scientific jury for the competition according to Order No. 2499/12.11.2019 of the
Rector of UNWE.

2. Brief information about the candidates in the competition

Up to date, only one candidate has participated in the competition - Associate
Professor Dr. Nadia Dimitrova Mironova, Head of Department of Management at the
University of National and World Economy, Faculty of Management and Administration.

Dr. Mironova has graduated from the Higher Forestry Institute - Sofia with a Master's
degree. From 1997 to 2004 she was an assistant at the Department of Management at the
Faculty of Management and Administration (FMA) at UNWE. From 2004 to 2010 she is the
assistant professor, and from 2010 she is an associate professor at the same department. From
2008 to 2016 she is the scientific secretary at the Department of Management. In 2006, Nadia
obtained her PhD in Social Welfare at the UNWE after defending successfully a thesis on the
topic ,,Model for the Evaluation of a Qualification Proposal*. Since 2004 Dr. Mironova has
been a member of the Faculty Council at the FMA-UNWE. Since 2015 she has been the
Deputy Dean for Academic Affairs, and from 2015 to 2017 the chairman of the evaluation
committee of the FMA-UNWE. Since 2016 Dr. Mironova has been the Head of the
Department of Management at UNWE, since 2017 the chairman of the Faculty Committee
for Evaluation and Approval of the Training Programs of the FMA-UNWE. Associate
Professor Dr. Nadia Mironova has accumulated experience and professional knowledge in
the field of management and business communications. She give lectures to bachelors and



masters. Her teaching and research activities show that she is a professionally trained
university lecturer and a researcher who has the scientific authority and the necessary
professional knowledge to work with students.

3. Fulfillment of the requirements for occupation of the academic position

3.1. Meeting the quantitative requirements

For the competition, Assistant Professor Dr. Nadia Mironova presents one separate
scientific monograph (“Effectiveness of organizational communications”, Avangard Prima,
Sofia, 2019, ISBN 978-619-239-192-8), one monograph in co-authorship, four published
chapters of collective monographs, two co-authored textbooks (,,Fundamentals of
Management“, Avangard Prima, Sofia, 2015, ISBN 978-619-160-503-3 and ,,Human
Resources Management. System, Functions, Policies”, Avangard Prima, Sofia, 2015, ISBN
978-619-160-512-5), two co-authored textbooks, two co-authored studies, two articles
published in scientific journals, abstracted and indexed in world-renowned databases of
scientific information (Scopus and Web of Science), sixteen articles and reports at national
and international scientific conferences on management and business communications. These
publications are in English and presented in specialized indexed scientific journals, incl. and
specialized scientific journals with editorial boards. She has supervised five doctoral students
who have obtained a PhD degree. The form submitted by the applicant for the fulfillment of
the quantitative requirements shows that the applicant exceeds the obligatory volume of
points required for participation in the competition for the occupation of the academic
position of ,,professor* according to the Law on the Development of the Academic Staff of
the Republic of Bulgaria (Article 2b, paragraph 5), the Rules for the application his (art. 1a,
paragraph 2-3) and the additional requirements for UNWE.

3.2. Meeting the quality requirements

According to the presented evaluation form, Assoc. Prof. Dr. Nadia Mironova is a
well-established researcher, with relevant professional positions and important scientific
contributions. Dr. Mironova has participated in nine national and international research
projects. In the period 2001 to 2019 she has conducted 9 training courses for adults and has
designed new bachelor's and master's degree courses. Her publications have 27 citations, of
which nine in monographs and collective volumes with scientific peer review, nine in
established in scientific publications, referenced and indexed in other international scientific
information databases, and nine in non-refereed scientific peer-reviewed journals.

Since 2003 Dr. Mironova has been the head of the Management Consulting Team of
the Phoenix 3000 Foundation. She is a member of the editorial board and international
editorial board of the scientific journal Economics and Finance. Dr. Mironova is a member of
the Regional Studies and International Literature Organization Regional Studies Association,
a director of the Regional Center for Migration and Refugee Studies, and a business
consultant on a number of European projects and programs.



All this shows that the candidate has fulfilled the basic quality requirements, which
gives the UNWE Rehabilitation Council a positive opinion on the fulfillment of the
quantitative and qualitative requirements necessary for participation in the ,,Professor
competition.

4. Assessment of educational activity

Assoc. Prof. Dr. Nadia Mironova has organized and designed five Lecturer courses
for Bachelor of Business Administration — ,,Business Communication®, ,,Communication
Management and PR®, ,JFundamentals of Management®“, ,Organizational Behavior,
,,Business Social Responsibility, seven Lecturer courses for Master of Science (MSc) —
,Communications in Management and PR*, ,,Corporate Communications®, ,,Corporate
Image Management®, , Knowledge Management®, ,,Corporate Social Responsibility*,
,,Corporate Culture and Business Communications®, four programs for Doctor degree —
,Management Theory*, ,,Psychology of management®, ,,Management culture®, ,,Creativity
and Leadership“ and two courses for the Institute of Politics, Bulgaria —,Creating and
implementing a communications program* and ,,Management teams and projects*.

The designed courses show her interdisciplinary scientific interests, which create new
professional roles and competences for students in the specialty "Business Administration™.
All this demonstrates her excellent professional training, competence and scientific
development, which are important professional arguments towards her participation in this
competition.

5. General characteristics of the submitted scientific papers and other

publications

5.1. The publications are concentrated mainly in two thematic areas:

The first strand - Management basics (3, 4, 5, 6, 7, 12, 13, 15, 16, 17, 18, 20, 21, 23,
24, 25, 26, 27 and 28 of the attached list) covers 19 publications. The results of an empirical
study to approve a methodology for the implementation of the model ,,input — output of the
relationship between a higher education institution and an employer are presented and
analyzed. Contemporary trends for stimulating ,,sustainable* consumer behavior, the concept
of knowledge management and dissemination, the knowledge generating environment,
storage infrastructure and how knowledge is delivered have been studied and analyzed. The
results of an empirical study on the topic ,,Model of communication management activities*
are presented and on this basis conclusions are drawn about the importance of
communication management in the overall management process. The main strategies of
,,50ft* management and the author's concept of ,,soft management as a management style are
analyzed. On the basis of the author's analysis, based on the use of a systematic approach and
the principles of organizational theory, options have been proposed for overcoming the
,,weaknesses* in the structure and organization of the Mol. An assessment of the state of the
human resources management system in the Bulgarian organizations was carried out, as a
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system of principles, methods, tools, legal norms, rules, criteria, requirements, standards,
procedures, policies, plans and programs for formation and use, and major problems and
potential development opportunities are identified. The elements of the internal environment
of the organization are explored and a theoretical model of the internal environment is
developed as a basis for developing a metric for capacity assessment and a methodology for
enhancing it.

The second strand - Business Communications (1, 2, 8, 9, 10, 11, 14, 19 and 22 of
the attached list) covers 9 publications. The models, approaches and techniques for
communication and the more effective use by the managers of the communication channels
and forms are investigated and analyzed. The theory, methodological aspects and examples
from all areas of communication competence are analyzed. The power of communications to
develop a new type of customer relationship related to satisfaction and loyalty is explored.
Models of ,intercultural® communication are analyzed and their advantages and
disadvantages are outlined. The results of a survey of the degree of knowledge of business
etiquette in Bulgarian practice are presented and on this basis useful conclusions for
researchers of corporate culture and business communications are formulated. A model of the
influence of subjective factors on the selection of staff for a particular position is presented.
The role of social networks as an effective means of communication and successful
promotion of the "employer brand" of the organization is explored.

5.2. Assessment of the monograph as a separate subject for review.

Assoc. Prof. Nadia Mironova participates in the competition with the scientific
monograph ,,The Efficiency of Organizational Communications® (Avangard Prima, Sofia,
2019, ISBN 978-619-239-192-8). The monograph has a volume of 270 pages and includes
the use of 140 literary and internet sources. The monograph examines and analyzes the status
and trends of the development of models, approaches and techniques for communication and
their effective use in the practical work of managers. The subject of the study is ,.the
possibilities for increasing the effectiveness of organizational communications through the
implementation of a project for the evaluation and refinement of communication channels*.

The first chapter of the monograph ,,Theoretical Foundations of the Analysis of the
Effectiveness of the Organization's Communication System* presents the general theory of
communications (nature, structure, basic concepts, definitions and varieties) and their role in
the processes of company management. An analysis of basic models in communication
theory has been carried out and the four stages that the communication process goes through
are described. On the basis of this analysis, the author proposes a definition and a model for
the analysis of organizational communications, including two levels — technical and socio-
psychological. The classification of information as an element of the communication process
and systems for organizing information flows is presented. The nature and goals of
communications are analyzed according to the level and structure of internal and external
communications. Emphasis is placed on digital communications, with solutions for managing
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business communications in the organization's digital transformation, such as investment in
advertising and content creation on social networks, use of mobile applications, mobile
advertising, and ,,big data“.

The second chapter, “Methodological Aspects of the Evaluation and Improving the
Effectiveness of Organizational Communications”, examines the process of managing
organizational communications, including the components of the phases it goes through —
planning, organizing, motivation. The principles and stages of designing the organizational
communication system as a model of connected formal and informal communication
channels (horizontal and vertical) are analyzed. The method ,,Modeling Internal Information
Relationships in the Team* and the methodology for modeling the communication relations
in the working group, applied to research and design of formal and informal communications
in the work environment, are presented.

Chapter Three, ,,Evaluating the Effectiveness of Organizational Communications®,
discusses alternative approaches to measuring communication effectiveness while adhering
to certain principles based on the application of quantitative and qualitative measurement
methods. A methodology for evaluating the effectiveness is proposed and the four stages of
the algorithm for its implementation are described. To approve the methodology for
evaluating the effectiveness of organizational communications on internal and external
(including social networks) communication channels, a project was developed in which the
risks and potential problems of its realization were evaluated. A survey was conducted,
which went through three stages in the period May 2018 — July 2018 among the distributors
and clients of K-Link Bulgaria EOOD. The results of testing the methodology for evaluating
the effectiveness of organizational communications in the company are presented and
analyzed, and on this basis a number of conclusions, opinions and recommendations for
improving the communications of the company K-Link Bulgaria EOOD are formulated.

In conclusion, the author summarizes the results achieved and gives conclusions and
recommendations for improving the effectiveness of organizational communications to
managers, specialists and consultants.

6. Evaluation of scientific and applied contributions

A comprehensive review of the presented scientific papers by Assoc. Prof. Dr. Nadia
Mironova reveals several basic points:

6.1. The submitted scientific works of the applicant demonstrate the candidate’s
advanced scientific development and excellent professional competence;

6.2. The candidate has developed a new concept of ,soft“ management and an

integrated approach for studying the human resources management system of

organizations;

6.3. Practical and applied results of empirical research in the field of business

etiquette, crowdsourcing, management functions and competencies in the field of

business communications are analyzed,
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6.4. New links and aspects in the field of organizational knowledge management and
new management techniques have been systematized;

6.5. An ,entry-exit“ model of the relationship between higher education institution
and employer has been developed, including a management model that links the
social behavior of business organizations with their marketing and management
policies, and a model of management communications that connects elements of the
management process with the elements the communication process;

6.6. The candidate has developed a methodology for acquiring managerial
competences in the field of management system analysis, a methodology for
evaluating the effectiveness of business communications, and a methodology for
enhancing the communication competencies of managers in practice;

6.7. Areas, criteria and indicators for evaluating the effectiveness of business
communications have been profoundly researched and analyzed,;

7. Critical notes and recommendations

The research and teaching activities of Assoc. Prof. Dr. Nadia Mironova impress with
their wide profile and applied research. My main recommendation is focused mainly on the
applicant's future research in the field of application of digitalization and digital
transformation in management and business communications - they could focus on the study
of the application of Artificial Intelligence (Al), Machine learning (ML), Virtual and
Augmented Reality (VR&AR), as these offer additional opportunities for managers to
interact with staff and partners in good practice. This would undoubtedly benefit her
scientific development as a researcher and university lecturer.

This recommendation does not diminish my positive attitude and high appreciation of
Assoc. Prof. Dr. Nadia Mironova in the field of management and business communication
process research and her active teaching activity.

8. Conclusion

The candidate in the competition fully complies with the requirements of the Law for
the Development of Academic Staff in the Republic of Bulgaria, the Regulations for its
implementation and the Rules for occupying academic positions in the UNWE. He has the
professional qualities of a research scientist in his field, with proven scientific and applied
contributions to the academic position of Professor.

Taking into account the professional qualities and research of Assoc. Prof. Dr. Nadia
Mironova, her involvement in the implementation of numerous research projects, university,
national and international, her interesting applied developments related to management and
business communications, her extensive and diverse teaching and her active work with the
students, as a member of the scientific jury | declare that I will vote positively, Assoc. Prof.
Dr. Nadia Mironova to take the academic position of ,,Professor in the scientific direction
we 3.7. Administration and Management, specialty Social Management (Fundamentals of
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Management and Business Communication), Faculty of Management and Administration at
the UNWE.

03.12.2019/ Sofia Signature: ........c.oveviiiieeniinaniannns
(Prof. DSc Emil Denchev)
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