YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOIHAHCTBO

PELUEH3UWUA

Or: IIPO®. JI-P TAJIMHA TEOPTUEBA KYPTEBA,
Hay4Ha crienuaiHocT ,,ColuanHo ynpaieHue”,
npodecop B npodecnoHarHo Hanpasienue 3.7. ,,ATMUHUCTpALUA U yIpaBieHue”,
Bypracku cBo0OIeH YHUBEPCUTET.

OTHOCHO:  KOHKypc 3a mpodecop 10 mnpodecHOHANHO HampasieHue 3.7
AJMUHUCTpaIMs ¥ yIpaBiIeHHe, HayyHa crienuaiHocT. ,,ConuanHo ynpasieHue (OCHOBU Ha
ynpasieHueTo u ousHec komynukanuu)” B YHCC.

1. HNudopmanus 3a KOHKypca

KonkypchT € o00sBeH 3a HyXIuTe Ha Kareapa ., YmpasieHue”, QaxynTeT
,,Yrpapnenue u agmunauctpanus’ Ha YHCC cwrimacHo Pemenue nHa AC Ne 3/10.07.2019r..
YyacTBaM B CbCTaBa Ha HAy4YHOTO JKypH IO KOHKypca cbriacHO 3amoBen Ne
2499/12.11.2019r. Ha 3am -Pexropa mo HUJ] na YHCC.

2. HNudopmanus 3a KaHAUAATHTE B KOHKYpca

B 06sBeHus KOHKYpC 3a npodecop Mo HayyHa cHeruanHocT ,,ColuaiHo yrpaBieHHe
(ocHoBM Ha ympaBieHueTro u 6usHec komyHukanuu)” B YHCC yvacTtBa eauH kaHaugaT —
not1. 1-p Hags JlumutpoBa MupoHoBa oT kKarenpa ,, YpasieHue”’, GakyiTeT ,, Y IpaBJIeHUE U
anmuauctpauys” Ha YHCC. Tsa e ponena 1964r., 3aBppuiBa ['mMHa3us ¢ mpenogaBaHe Ha
Yy)KIU €3uId B rp. MoHTaHa, a cieq ToBa BucCHIUS JIECOTEXHUYECKH YHHUBEPCUTET B TP.
Codus. ObpaszoBarenHaTta cTemneH ,,Jlokrop” no H.c. ,,ConuanHo ynpasieHue” npuaoOuBa
npe3 2006r.

B nepuona 1988 — 1997r. kanauaaTkara e 3aemaina ynpasieHcku nozuuuu B JI1 ,,I.
HamstHoB”, rp. MonTtana u A/l ,,Orocra menus™. Ot 2003r. 10 cera € pbKOBOJMUTEN HA €KUM
,» YTIPaBJIEHCKO KOHCYyITUpaHe” BbB Donpanus ,,deHuKc”.

Hans MuponoBa 3anmoyBa akajeMuyHaTa cu Kapuepa npe3 1997r. kaTo acUCTEHT B
KaTeapa ,, YpaBlieHUE Ha Y HUBEPCUTETA 3a HALIMOHAIIHO U CBETOBHO cTONMaHcTBO. OT 20041
3aeMa JIBKHOCTTA TJIaBeH acucTeHT, a oT 2010r. - mouent. B mepuoma 2008-2016r. e
Hay4eH CeKpeTap Ha Kareapara.

Jou. na-p Haags MupoHoBa € 3aemalia ¥ 3aeMa IOHACTOSIIEM PA3TUYHU
agmuauctpatuBau no3uninn B YHCC: unen e Ha ®C nma ®YA (ot 2004r — nmo cera);
3amecTHUK JekaH mo ydeOHaTa AeiHocT Ha DYA(or 2015 mo cera), mpencemaren Ha
aTectarmonHaTa komucus Ha OYA (2015-2017); ppkoBoaMTEN HA Karenupa ,,Y mpaBlieHHe"
(ot 2016 mo cera); IIpencenaren na ®KIIOO (ot 2017r. 10 cera).

Hou. n-p Hags MupoHoBa nma y4dacTusi B peluila YHUBEPCUTETCKHM M HAIMOHATIHU
npoekTu. PpkoBoauTen € Ha mpoekT ,lloBulllaBaHe Ha OpraHU3ALMOHHUS KamalWTeT 3a
edekTuBHO YycBosiBaHe Ha cpexactBa mo OIl ,JHOoBanmuuM M KOHKYPEHTOCIIOCOOHOCT® 3a



nepuona 2014-2020. Ilpez 2016r e pwkoBoguTen Ha MpoeKT «loOpu mnpakTuku 3a
IOJIbp)KaHEe Ha BUCOKa yNpaBJIEHCKA KyJITypa B Ipuiaraie Ha EBpomnelickute craniapTH 3a
no6po ynpasinenue B CronnuyHa oOuiuHa» 1o Ilporpama ,,Espona 2016”. Kanaunatkata uma
BHUCOKA AaKTUBHOCT IO peanu3anus Ha oOpa30BaTeNHU IPOEKTH M IPOBEXKJAHETO Ha
CIICTUTUIOMHH O0yUYCHHUS.

3. M3nbiHeHHe HA M3UCKBAHUSATA 32 3aeMaHe HA aKaJeMHYHATA UIbKHOCT

3.1 M3nvanenue Ha KoaudecmeeHume u3uCK6aHus

Bunno ot npexncraBenara Kapma 3a usnvinenue na Koaudecmeenume usuCKeanus 3a
3aemane Ha akademuunama oavocnocm ,, Ilpogecop” ¢ YHCC xanaunarsT aou. a-p Hans
MupoHOBa HaIbJIHO H3MBJIHABA MUHUMAJIHUTE HALMOHAJIHM M3UCKBAaHMATA Ha 3aKOoHa 3a
pa3BHTHE Ha aKaJeMH4YHHs CbcTaB B PenyOnuka Bearapus (wi. 20) u [lpaBunHuka 3a
npuiiokenuero My (ui.la, an.1):

. JlucepTanmoHneH TPyA 3a NPUCHKIaHe Ha 00pa3oBaTesIHATa U HAyYHA CTEIECH
,,JJOKTOp” — J1a, TeMaTa Ha JAUCEPTAOHHUS TPY/ € ,,MOo/en 3a OlleHKa Ha KBATH(PHUKAIIMOHHO
npeoxeHue”

. XaOWIMTalMoHeH TpyA — MOHorpadus — Ja, TeMaTa Ha XaOJUTaIllMOHHUS
TpyX € ,,EheKTHBHOCT Ha OpPraHU3alMOHHUTE KOMYHHUKAITHH .
o [lyonukyBaHa MoHoOTpadus, KOSITO HE € NpeiCTaBeHa KaTro OCHOBEH

xaOuIuTallMoOHEH TPy — 1a, XapuzanoBa.M, H.Muponoa. busnec komyHuKaluu.mpaBuia u
ycnemHu npaktuku. Apanrapa [Tpuma, 2010.

o Cratuu u pgoknanu, NyOJMKYBaHW B HAy4YHM HW3JaHMs, pedepupaHu U
MHJIEKCUPAHU B CBETOBHOM3BECTHM 0Oa3M JaHHM C Hay4yHa HWHQoOpmanus — KaHAWJaTKaTa
IIPEACTABS €HA CAMOCTOATEIHA CTAaTUA U €HA B ChbaBTOPCTBO.

o Cratuu u fgokjiaau, NyOJMKyBaHM B HepedepHpaHH CHHCAHUS C HayqyHO
pelieH3upane Win MyOJMKYBaHU B PelaKTHUpaHU KOJIEKTUBHU TOMOBE — 16, nBaHajecer OT
KOHUTO Ca CAaMOCTOSITENTHU ITyOIMKAIUH.

. Crynuu, nyOnuKyBaHU B HepedepupaHH CHUCAHMSI C HAydHO peleH3UpaHe
WM MyOJUKYBaHU B peJaKTUPAHU KOJIEKTUBHU TOMOBE — 2 MyOJUKALlUU B ChaBTOPCTBO.

. [ly6nukyBaHa TriaBa OT KOJIGKTHUBHA MOHOrpadus — KaHIWJaTKaTa uMa
y4acTHs B YETUPU KOJIEKTUBHU MOHOTpaduu.

. Hutupanus - [lybnukauun Ha non. n-p Hang Muponosa ca uutupanu B 18
pa3paboTKy Ha JPYrd HM3CIeN0BaTeNd, KaTo JEBET OT TAX ca MOHOrpaduu M KOJEKTHBHH
TOMOBE C HAYYHO PELIEH3UPAHE.

° PBKOBOJICTBO HA yCHENMIHO 3alIUTUI JOKTOpPaHT — Aoil. A-p Haas Muponosa
yMa 5 yCIIeIIHO 3alllUTUIN JOKTOpaHTa.

o VYdacTust B Hay4HH M 00pa30oBaTeIHM MPOEKTH — KaHJUIaTKaTa € y4acTBajia B
71BA HALIMOHAJIHU U €IMH MEXYHApOJIEH MPOEKT.

J PpkoBOACTBO Ha HalMOHAJEH HaydyeH WIM oO0Opa3oBaTeieH TIPOEeKT —
KaHJHM1aTKaTa € Oniia pbKOBOJIUTEN Ha €MH HAIlMOHAJICH MTPOEKT.

. [1yOnuKkyBaH YyHUBEPCUTETCKH Y4€OHUK MJIM Y4eOHUK, KOMTO ce€ W3MO0J3Ba B
YUUJIUIIIHATA MpeXKa — KaHIuJaTKaTa € ChaBTOpP B /IBa yueOHUKA.

o [Ty6nuKyBaHO YHMBEPCUTETCKO Y4eOHO Imocobue nin yueOHo mocodue, KOeTo

CC HM3MOJI3Ba B y4YMJIMIIHATA MPCKa — KaHAWJAATKAaTa MMa HU3JaJACHU OBC y‘-ICGHI/I HOCO6I/I$I,
€IHOTO OT KOHUTO € B CHbaBTOPCTBO.



Oowguam opou mouku (991m) na xanouoamkama oou. 0-p Haoa Muponosa
HAOXEBP/IA NOUMU 064 NbMU MUHUMATHUME HAUUOHATHUME U3UCKGAHUA CbIACHO
3PACPH (un.26) u Ilpasunnuka 3a npunoxcenuemo my (ua.la, an.l).

Kangunatkara nou. a-p Hagss MupoHoBa HaIXBbpIIs KOJIMYECTBEHO U JOIBIHUTEITHA
msuckBanus 3a YHCC corinacuo 3PACPB (un.26, an.5) u [lpaBuiHuka 3a MpuiIoKEHHUETO My
(un.la, an.2-3). Ts otunra 1646T npu HEOOX0 UM MUHUMYM 420 TOUKH.

o PBKOBOACTBO HAa YCHENIHO 3alIUTHII JOKTOPAHT — YEeTUPUMA OT YCIEITHO
3aIUTUIATE JOKTOPAHTH Ha KaHAHUaTKaTa ca 00y4aBaHu 1o JoKTopcku nporpamu B YHCC.

o Cratun, myOJMKyBaHU B HAyYHH CHHCaHUs, peeprpaHd U MHICKCHPAHH B
Scopus n/umm Web of Science — aBe myOaukamuu.

o Cratuu, nmyONMKyBaHU B HAy4YHU CIUCAHUS, pedepupaHd U WHIACKCHPAHU B
JIPYTH MEKIYHAPOIHU 0a3u JaHHH C HAYYHA HHPOPMAIHS — CeIeM ITyOJIMKAIMH, 3 OT KOUTO
B ChaBTOPCTRBO.

o Jlokiaau, myOauKyBaHU B COOPHUITM OT Hay9HU KOH(EPEHIINH, POBEICHU B
qy)kOuHa win B bbarapus, ako ca OpraHu3UpaHd OT MEXKIYHApPOTHH HAYYHU WU
npodecnoHaHN — YETHPH JIOKJIA/Ia, €IMH OT KOUTO B ChaBTOPCTBO.

o [{uTrpaHus, ycTAaHOBEHU B HAyYHH W3JIAHU, peepUpaHu ¥ MHICKCHPAHH B
JAPYTd MEXIyHApOJAHH 0a3W JaHHU C HayuyHa HMH(OpMAIMs — B JICBET MyOJIMKAIMA HMa
[UTUPAHN HAYYHU pa3paOO0TKH HA KaHIUJaTKaTa.

° PpkoBOACTBO Ha HayueH WM oOpa3oBaTeleH NpoekT — jou. O-p Hans
MupoHoBa e Ouiia pbKOBOJIUTEN Ha €IMH YHUBEPCUTETCKH U €JMH HAlIMOHAJICH IIPOEKT.

° VYyacTue B Hay4eH Wid 00pa3oBaTEeIeH MPOEKT — KaHAUAaTKaTa € yJyacTBaia B
€I1H MEXIYHAPOJICH U TPHU HAIIMOHAJIHU MTPOCKTA.

° [TyOnukyBaH YHUBEPCHUTETCKM Y4YeOHUK — KaHIUJaTKara € ChaBTOp B JBa
yueOHUKa.

° AyauTopHa 3a€TOCT — TMPOBEACHUTE OT KaHAWAaTkata Jekuuu (6724) wu

ynpaxHeHus (2061) 8 YHCC 3HaunTenHo HaAXBBPISAT MUHUMAJIHATA ayIUTOPHA 3a€TOCT Ha
0asa nexnuu: 1000 gaca

. Pa3paborenu NeKIMOHHU KypcoBe (ChbCTaBEHU Y4EOHM Iporpamu) — J0L. I-p
Hans MuponoBa e paspabotmna 16 jekuMoHHU Kypca B OakajgaBbpcka, MarucTbpcka U
nokropcka nporpama B YHCC.

o W3HacsHe Ha JIGKIIMM Ha YYXK] €3UK — KaHJWJATKaTa ¢ BOJWIA JICKITMOHHU
Kypcoe Ha uyxa e3uk B YHCC mpe3 2010/2011; 2011/2012; 2012/2013; 2016/2017 no
»Business communication”, ‘“Management communication” “CRS”, “Organizational
behavior.

o UnenyBaHe B HaydHa WM MPOQeCHOHATHA HAIIMOHAIHA WU MEXTYHApOIHA

opraHm3anys KbM MOMEHTA Ha KaHJIHJIATCTBaAHE — KbM HACTOSIIUS MOMEHT Joll. J-p Hans
MuponoBa e¢ wieH Ha Regional Studies Association- MexayHapoaHa oOpraHu3anus 3a
PETHOHATHU U3CJIC/IBAHMS U U3/IaBaHEe HAa HaydHA JIUTepaTypa

B 3aknrouenue cneosea oa ce ombenesxcu, ue oouwgusm 6poii mouku (2637m.)
HAOXEBPAAM MPU NHMU MUHUMATIHUME HAUUOHAIHU U OONBIHUMEIHU KOAUYeCHEeHU
uzuckeanus (970m.) 3a 3aemane na akademuunama oavycrnocm ,Ilpogpecop” ¢ YHCC.

3.1.  Usnvanenue na kauecmeenume u3UCKEAHUS

[MpencraBenata wuHdopmanus B Kaprara 3a wu3NbJIHEHHE HAa KadeCTBEHUTE
W3HCKBAaHUS TOTBBPKIABa ITBIHOTO CHOTBETCTBHE Ha KaHIWIATypaTra C TOCOUYCHHTE
M3HUCKBaHUS 3a 3aeMaHe Ha JTbkHocTTa Ipodecop B YHCC.



Kangunatst nou. n-p Hans MuponoBa € ¢ aBTOpUTET B CBOATa HaydHa o0jacT, a
pe3ysTaTUTe OT Hay4yHAaTa M IPeNnojaBaTelCcKaTa W IEeHHOCT OTrOBapsAT Ha Hal-BUCOKUTE
YHUBEPCUTETCKH cTaHnaptu. TpsOBa ma ce oTueTe HEHHMA NPUHOC KbM Pa3BUTHETO Ha
pasNUyHM CTPYKTYpPHU 3BE€HAa B YHHBEpCUTEeTa — KaTenpa ,,YrpaBieHue”, (akyiarera
"VrpaBieHue ¥ aAMUHUCTpAMs', KOHCYJITAaTHBHHS CBHBET 3a TUCTAHIIMOHHO OOydeHHeE,
MN3narenckuss cbBer Ha YHCC wm ap. AKTUBHOTO M ydacTHe, a B HSKOM cly4aul |
PBKOBOJICTBO Ha YHUBEPCUTETCKU M OM3HEC MPOEKTH, U3TOTBSIHETO HA aHAJHM3U M CTAHOBHUIIA
3a TSXHOTO Pa3BUTHE, KAKTO U MHOXKECTBOTO M MyOJMKallMM B aBTOPUTETHU OBJITApCKU U
YyXIM W3JaHUS [I0Ka3BaT, Y€ KaHAWJaTKara € YTBbPACH M3CIENOBaTel C IPUHOCH B
HAllMOHAJTHOTO M MEKIYHapOJHO pa3BUTHE Ha 3HAHUETO. YYacTHETO ¥ B KypcOBE 3a
o0y4yeHue KbM ,JIHCTUTyTa 3a MONUTHKA”, HE MAJIKOTO H3CICABAHUSA M IMYyOJIMKALUU IO
npobJeMUTe Ha YHMBEPCUTETCKOTO M NPOABIDKABAIOTO O0pa3oBaHME, KakToO U
pa3paboTeHuTe OT Hesd y4eOHHW MPOrpamMH IO PA3IUYHU YIPABICHCKH AUCHUILUTUHH |
aBTOPCKUTE W y4eOHMIM M y4eOHM MocoOMs MM J1aBaT OCHOBaHME Jia oleHs jaou. Hans
MupoHOBa KaTro YTBBPACH JIEKTOP ChC 3HAYMM MPHHOC B MPEMOJABATEIICKOTO U y4eOHOTO
pasButHe. [IpodecnoHanHuTe NOCTHMXKEHUS HA KaHIMJIATKaTa IOJIy4aBaT M OOLIECTBEHO
MIpU3HAHKUE B MPAKTHUKATa. 32 TOBA CBUIETEICTBAT aBTOPUTETHUTE MO3ULIMH, KOUTO € 3aeMalia
B Pa3JIMYHU NEPUOAM OT HEMHOTO KapUEPHO Pa3BUTHE — CbBETHUK Ha MuHuctspa Ha MBP
(2017-2018); TIpencenaren na YC na Mucturyra mo mosmtuka (2008-2018); Bwarapcku
nanueHTcku ¢popyM" kioH MoHTaHa; wieH Ha paboTHa rpyna Ha MBP 3a npomenu B 3akoHa
3a 3amuTa Ha au4HuTe AaHHu (2017-2018), unen Ha paboTHa rpymna 3a pa3paboTBaHE Ha
Crparerus 3a ynpasieHue Ha yoBenikute pecypcu B8 MBP(2018) u np.

Ha me3u ocunoeanusa nookpenam u3yano cmanosuwemo na Cveema no
xaounumayua na YHCC, ue kanouoamypama na ooy. 0-p Haoa Muponosa
Cbomeemcmea Ha Konuvecmeenume u Kauecmeenume usuckeanus, npuemu om AC 3a
3aemane Ha akademuunama Oavycnocm ,npogpecop” ¢ YHCC ( Ilpomoxon Ne2 /
15.05.20192.).

4. Onenka Ha y4eOHO-TIPenoAaBaTeJICKaTa JeHHOCT

Hou. n-p Hans MupoHoBa € peoBeH IpernojaBares B KaTteapa ,,Y IpaBieHue” KbM
¢bakynTer ,,YnpasieHue u agMuHucTpaiys”’. MMa 32 roaumHM NpernogaBaTesCKU CTaX, OT
KouTo 9 KaTo nomeHT. AyauTopHata W 3aeTocT Karo xabunmutupano sune B YHCC
3HAYUTETHO HAJXBBHPIA U3UCKyeMaTa MUHMMaIHA ayJUTOPHA 3aeTOCT Ha 0aza nekuuu - 1000
yaca. [lon. n-p Hans MuponoBa e nposena 6724 nexuuu u 2061 ynpaxuenuns B YHCC.
JIeKIIMOHHUTE KYpCcOBE, KOMTO BOAM ca B 00JAacTUTE Ha OOSIBEHHS KOHKYpPC (OCHOBU Ha
yrnpasieHueTo u ouznec komyHukamnuu). [Ipen crynentu or OKC bakanaBbsp Boau 3aHATHS
no busnec komyHukanuu; VYmnpaBineHue Ha KoMyHukanuure u [IP; OcHoBu Ha
ynpasneHueTo; OpraHuzanuoHHo noBeeHue; ConuanHa OTroBOopHOCT Ha OusHeca. Ilpen
crygeHTH oT OKC Marucrep IUCHMIUIMHUTE, KOUTO mpenonasa ca KoMmyHukanuu B
ynpasienueto u [IP; KopnopaTuBHM KOMyHHKanuy; YIpaBieHHWE Ha KOPHOPATHBHMS
UMUDK; YrpasieHue Ha 3HaHuATa; KopnopaTuBHa comuaiHa OTroBopHOCT; PupmeHa
KynaTypa; busnec xomynmkanuu. Paspaborenute ot mom. n-p Hams MupoHoBa JIEKITMOHHH
KypcoB€ B JOKTOpCKa mporpama ca Teopus Ha ynpasieHHeTo; [Icuxomorus Ha ynpaBleHHUE;
VYnpasnencka Kkyntypa; KpeatuBHOCT 1 muaepcTBo.

3a nenure Ha obyueHuero nou. A-p Hans MupoHnaBa e u3manga caMOCTOSITETTHO U B
ChaBTOPCTBO CIIEAHUTE Y4EOHMIIM U y4eOHM mocoOusi: YmpaBieHHE HAa KOMYHHUKALIUUTE U
[P, UK mpu YHCC, 2012 - npeaHa3HayeH 3a CTyJCHTUTE OT JAUCTAHIMOHHO OOyueHHE B



YHCC; busnec xomynukaumu. UK mpu VYHCC, 2014. EnextpoHeH y4eOHUK 3a
muctaniinoHHo ooydyeHue ISBN 978-954-644-719-7; OcHoBH Ha yIpaBieHUETO. ABaHTap
IMpuma. C., 2015..ISBN  978-619-160-503-3, ABtropcku crpanunu 141 wumu 15 konw,
VYnpasnenue Ha 4doBemkuTe pecypcu. Cuctema, GyHKIMHM, TOTUTHKU. ABanrapj [Ipuma,
C,2015. ISBN 978-619-160-512-5, ABtopcku crpanumu 58 CTp. WIK 6 KOJH.;
Opraam3annonno moBenenne . WK mpu YHCC, 2014 EnexktpoHeH y4eOHHMK 3a
nuctannuoHHo ooydenue ISBN 978-954-644-640-4;.

Hou. n-p Hags MupoHoBa MHOTOKpaTHO € KaHEHa 3a JIEKTOP B MHOXKECTBO
MPAKTUYECKH OPUEHTHPAHU KypcoBE M CEeMHHapu B o0JacTra Ha KOMYHUKAIIUUTE,
JUAEPCTBOTO, COLIMATHATa OTTOBOPHOCT Ha Ou3Heca, opranusupanu kakto ot YHCC, Taka u
OT BBHIIIHA OpPTraHU3aI1u.

Mooice 0a ce nanpagu uzeooa, ue yueoOHO-nPenodasameIcKama 0eiiHocm Ha 00y.
0-p Haoa Muponosa e KamezopuyHo c6bp3aHa ¢ npeomema HA KOHKypca, a
HAMPYNaHuAm NPenooasamesiCKu ONRUM € HANBIHO 3A0080]IUMENECH 34 3aeMaHe Ha
aKademuunama OavHCHOCHM  ,npoghecop” no Hayyna cneyuannocm ,,Coyuanno
ynpaeénenue (ocHoeu Ha ynpaenenuemo u 6uznec komynuxkayuu)” ¢ YHCC.

S. O01ma xapakTepucTHKA Ha NPeJCTaBeHNTe HAYYHH TPY10Be/my0IuKaANU

3a yuactue B KOHKypca jo1. 1-p Hags MuponoBa e npeacraBuia pasHooOpa3Hu 1O
CBOSl XapakTep HAy4YHU TpPYAOBE, B T.4.. MoHorpadpuu — 2 (emHata € B CHABTOPCTBO,
aBTOpPCKUTE Konu ca 19); cratuu u AOKIaIu, MyONMKyBaHU B HAy4YHU H3JaHUs, pedepupanu
U WHJEKCUPAHU B CBETOBHOM3BECTHM 0a3M JaHHU C HayyHa uH(popMauus — 2; CTaTUU U
JOKJIaau, TyOnuKyBaHM B HepedepupaHU CHOUCAHHS C HAydyHO pELEH3UpaHe WM
MyOJMKYyBaHU B peJaKTUpPaHW KOJEKTMBHU TOMOBE — 16; cTyauu, MTyOJIMKYBaHU B
HepedepupaHu CIHCAaHUS C HAYyYHO peleH3UWpaHe WM MNyONHKyBaHHM B pPeJaKTHPaHH
KOJICKTUBHU TOMOBE — 2; yOJIMKyBaHa TJlaBa OT KOJCKTUBHA MOHOTpadus — 4; myOIuKyBaH
YHUBEPCUTETCKH YUYeOHUK MU Y4eOHHK, KOWTO Ce HM3I0JI3Ba B YUMIUIIHATA Mpexa — 2.
lNonsima yacT oT Te3u myOiMKaUu ca LIUTUPAHU B pa3pabOTKUTE HA IPYTH U3CIIEIOBATENH,
KOETO € aTecTaTr 3a MOJIOKHUTEIHO BB3IPUEMAHE HAa TE3UTE U PE3YNTATUTE OT HAYUHUTE U
U3CleABaHUS.

[TyOnukanuuTe Ha KaHIWJaTKaTa ca B Pa3HOOOpa3HU TEMAaTUYHH OOJIACTH Ha
YIPaBIE€HUETO, HE3aBUCHMO OT TOBAa CEPUO3HA TEKECT MMAT MyOJMKALHUUTE MO OOSIBEHUS
KOHKYPC — OCHOBH Ha yIpaBlieHHeTo U OusHec komyHukauuu. Jlou. n-p Haas Muponosa
JIEMOHCTpHpa 100pO MO3HABaHE U YMEHHS 3a MHTEpIIPEeTalys Ha TEOPETUUYHUTE MOCTAaHOBKU
B m3cienBanute obnactu. Hayunure Tepcenus Ha aou. A-p Hans MupoHoBa ca noamniateHu
TaM KBJETO € Bb3MOKHO C MTPAKTUUECKH U3CIICBAHUS U aHAJIH3.

Oco0eH uHTepec MpeCTaBIsiBa aBTOPCKOTO MOHOTpaUIHO M3CIIECBAHE HA JOI. J-P
Hans MuponoBa ,, Eghekmusnocm Ha opeaHuzayuonHume KomyHukayuu''. AKIEHTBT B
MOHOTpauuHUS TPyd € TOCTaBEH BBPXY MOJAEIUTE, MOAXOAUTE W TEXHUKUTE 3a
KOMYHHUKAIMS OT TJIEJHA TOYKAa Ha TIXHOTO MO-€(PEKTUBHO M3IOJI3BaHE B IpaKTUUECKaTa
paboTta Ha MeHUDKBpa. [IpenmMeT Ha M3CIeABaHETO ca BH3MOKHOCTHUTE 3a MOBHUIIABaHE Ha
e(eKTUBHOCTTAa Ha OpPraHM3allMOHHUTE KOMYHHUKAIIMN Ype3 Ch3/laBaHE Ha MPOEKT 3a OIEHKa
U YCHBBPIICHCTBAHE HA KOMYHHMKAIlMOHHUTE KaHaiW. ABTOpKAaTa MOCTUTa IeNTa CH KaTo
3a]IbJI00YEHO U3CIIe/IBa Bph3KaTa MEXAY KOMYHUKAIIUUTE U OPraHU3alMOHHUTE LIeTH B €AUH
WHTETPUPAH MOJEN; M35ACHSBAa Bpb3KaTa HA OPraHU3aLMOHHUTE KOMYHUKALIMU C JIPYTU
o0jacT Ha YNpaBICHHETO B OpraHM3alMsiATa; Cbh3JaBa MOJE]I 3a IOBHUILIABaHE HAa
e(eKTUBHOCTTa HA OPraHU3al[MOHHUTE KOMYHHKAIIMH, pa3pab0TBa METOJMKA 3a aHAIU3 U



OLIEHKa Ha KOMYHUKAIMOHHUTE KaHaJIW. ANpOOMpaHETO HAa METOAMKATa I03BOJIsIBA HA
aBTOpKaTa Jla KOHKpeTHU3Upa NPWIOKMMU B NpaKTHUKaTa W3BOAM U MPENOPbKH 3a
MOBUIIIABAHE HA KOMYHUKallMOHHATa edekTuBHOCT. OOekT Ha wm3cinensaHeto € K-JImHk
boearapuss EOO/I, kosiTo mMa clo)kHa KOMYHUKAIlMOHHA Mpexka, obOe3leuaBaiia Bpb3Ka
MEXIY XUJSAN TUCTPUOYTOPU, KAaKTO M MEXKIY BCEKH OT TAX M KiueHTtute. KommnaHwusiTa
paboTu Yype3 AUPEKTEH MAPKETUHT 10 MYJITUJIEBBI CUCTEMA 3a YIIPaBJICHUE, KOATO € U3LISLIO
KOMYHHUKAIIMOHHA TIOpaJyd OTCHCTBUETO HA HepapXWU4yHU YIpaBieHCKU HUBA. OCHOBHHTE
XUMnore3u B u3cienBanero ca jase: (1) : CpliecTByBa Bpb3ka MEXIy HH(OpManusTa Karo
€JIeMEHT OT KOMYHUKAIMOHHUSI Mpolec W u300pa Ha KaHaja 3a MnpeHacsHero M. (2):
PelTUHIBT HA KOMYHUKAIIMOHHUTE KaHAIIM U3pa3saBa 0OIIOTO MPEINOUYUTaHUE Ha CIYKUTEIH
Y MEHUDKMBHT 3a JTU3aiiH Ha KOMYHHKAllMOHHATA CUCTEMA M MOXKE JIa CIIY’H 32 OLIEHKa Ha
TaAxHaTa epeKTUBHOCT. [IpoBepkara W HM3CJIEeIBaHETO Ha ABETE XMUIIOTE3W IO3BOJIsIBA Ha
aBTOpKAaTa apryMEHTHPAHO J1a 3alllUTH OCHOBHATA CHU TE€3a, Y€ Ch3AABAHETO U MOAIBPKAHETO
Ha eQeKTUBHM KaHalM 3a KOMYHUKAalMs € KIIo4yoB (akTop 3a T[OCTUTaHe Ha
KOMYHHUKAIIMOHHA €(eKTUBHOCT. [IpeioskeHusIT OT aBTOpKaTa HOB MOJIE Ha YNPaBICHCKU
KOMYHHKAIINH, TIPU KOWTO CE CBBP3BAT EJIEMEHTUTE Ha YIPABICHCKUS MPOLIEC U EIEMEHTHUTE
Ha KOMYHUKAIlMOHHUS TIPOLEC U pa3paboTeHaTa METOAMKA 3a OlleHKA Ha e(peKTHBHOCTTA Ha
OpraHM3allMOHHUTE KOMYHUKAIIMM MOTaT Jla ObJaT OLIEHEHUW KAaTo MPHUHOCH C TEOPETHKO-
METOJIOJIOTUYEH U TPAKTUKO-TIPUJIIOKEH XapakTep B o0lacTTa Ha OpraHu3allMOHHUTE
KOMyHHUKalmu. B To3u acnmekt MoHorpaduyHHs Tpyd € TOJe3eH 3a CTYICHTH,
M3CIIeI0OBATEIN, MEHUIKbPU, KOHCYITAHTH, IIUPOK KPBI' YUTATENIU, KOUTO C€ MHTEpECyBatT
OT YCBHBBPIICHCTBAHE HA KOMYHHUKAIIMUTE B MOCOKA MOBUIIABAHE HAa TE€XHUS MPUHOC KbM
MIOCTUTaHE Ha OPraHU3aI[MOHHUTE LeIH. BCMUKO TOBa € OCHOBaHME 3a MOJIOKHUTEIHA OI[CHKA
Ha MOHoTpadu4Hus TPy Ha fo1l. A-p Haas MupoHosa.

[IpencraBena e u ome enHa MoHorpapus , buswec komynuxayuu. Ilpasuna u
ycnewHu npakmuxu”, B KOSITO KaHAUIATHT B KOHKYpca € ChaBTOp (aBTOPCKOTO ydacTue e
Han 70%). W3cnenBaneTo uMa 3a 1el J1a JONpUHECe KbM MPUAOOUBAHETO U Pa3BUTHUETO HA
OCHOBHM KOMYHUKATHBHM KOMIIETEHTHOCTH. B aBTrOpckure Temu Ha joun. A-p Hanas
MupoHoBa ca OOXBaHAaTH BCHYKHM O00JIACTU HAa KOMYHHUKAIIMOHHUTE KOMIICTCHIIMH -
JTUYHOCTHUTE yMEHHUs 3a OOIlyBaHe W YMEHHUsATA Ja C€ M3MOJ3BaT OCHOBHHUTE (OpMHU 3a
On3HeC KOMYHHMKallMsi B MOJIEpHUTE oOpraHuzainuu. Bceska Tema cbhabpika pe3yliTatd OT
TEOPETUYHO IPOYYBAHE M MpeJJiara 3a/ladyu 3a TPEHUHT, HACOUEHH TUPEKTHO KbM Pa3BUTHE
Ha OTpe/IeICH KOMYHUKAIIMOHHA YMEHHUsI. ToBa M0O3BOJIsIBa pe3yJATaTUTE B MOHOTpapUIHMS
TPYJ Aa C€ OLUEHAT KaTO MPUHOCH C TEOPETUUEH U MPAKTUKO-TIPUIIOKEH XapaKTep.

AHanmM3bT Ha TPEICTaBEHUTE 3a y4yacTHe B KOHKypca MyOJIMKAaMK MM JaBat
OCHOBaHME Ja OTKpOS CIEIHUTE HAYYHM W HAYYHO-NPWJIOKHU Pe3yJTaTH OT
u3cieaoBaTenckaTa JeHHOCT Ha KaHAK/1aTa 3a 3aeéMaHe Ha JUTbKHOCTTa ,,iipodecop” B YHCC
nou. n1-p Haxga Muponosa:

. PazpaGoren momen ,,BX0n — HM3XOA° Ha BpbB3KAaTa MEXAY BHCIIE Yy4eOHO
3aBe/ieHue U paboToIaTeN, KaKTo U METOJIMKA 3a peajlu3upaHe Ha MoJiena.
. [IpennoxxeH MHOBAaTHBEH MOJEN Ha yIpaBieHHEe Ha OW3HEC OpraHU3aluuTe

ype3 (hopMUpaHE U YAOBJIETBOPSBAaHE Ha HOBU MOTPEOUTEICKH IPYNH CHPSIMO OOIECTBEHO
3HAYUMU IPOOJIEMHU U IPUOPUTETH.

. ABTOpCKaTa KOHUENIMS 33 MEKO™ YIPABJIEHUE, OCUTYpSABAILO ChOTBETCTBUE
MEX1Y OTHOIIEHUATa BBbB M MW3BbH OpraHu3aluaTa U MPEABApPUTEIHO 3aJaJCHU
MapKETUHTOBU U IICUXOJOTHYECKH LIETIH.



o Pa3zpaborenara Meronuka 3a 3a mpu00MBaHe HA yIPABICHCKU KOMITIETEHIIUU
B o0JlacTTa Ha aHaJM3a Ha YNPABJICHCKAaTa CHCTEMa, PCATM3MPAHETO HA YIPABICHCKH
GYHKIMH ¥ CBBP3BAINM MPOIECH B YUCOHHUIIM U YUeOHHU momarasa.

) Monudukamusra vHa 6uznec moxaena I[TYII, ocHoBaHa Ha TOBHINIABaHE Ha
KOHKYPEHTOCIIOCOOHOCTTA Ha BCHUKHU 3aMHTEPECOBAHU CTPAHHU.

J ABTOpCKHSAT MOJEN Ha YNPaBICHCKH KOMYHHUKAIMM, KOWTO CBBp3Ba
eNIEMEHTHTE Ha YIPABJICHCKHS MIPOLIEC C eIEMEHTHTE Ha KOMYHUKAIIMOHHUS ITPOIIeC

J PazpaGorenata MmeronnMka 3a OLEHKAa Ha eQEKTUBHOCTTa Ha OU3HEC
KOMYHHUKAIHHTE.

o ABTOpCcKaTa  METOJMKAa 3a  [OBHIIABAaHE HAa  KOMYHHUKAIMOHHHTE

KOMIIETEHTHOCTH Ha MEHHW/KBPUTE OT MpPAaKTHKATa , OCHOBaHA Ha MPUIOOMBAHETO U
pPa3BUTHETO Ha OCHOBHU KOMYHUKATHBHU KOMIETEHTHOCTH: CIIOCOOHOCTTA Jla CE€ pelIaBatr
ype3 BepOATHU U HEBEpOAIHU CPEICTBA PA3IUYHU OM3HEC 3a7aui, KaKTO U J]a Ce U3I0JI3BaT
pa3zHoo0pa3HU KOMYHUKAMOHHH (POPMH, aJleKBaTHU Ha J1aZieHa CUTYallUs.

Ilpezneovm na npedcmasenume no KOHKypca HayuHu mpyooee u nyoauKayuu Ha
oouy. 0-p Haosa Mapunoea no3eonaga 0a ce 04eHu 6UCOKO MAXHOMO HAYUHO CHOBPIHCAHUE,
Nnoe3HOCIMMA UM 3a RPAKMUKAMA Om 2/1e0HA MOYKA HA NOCMUZHAmume pe3yimamu om
U3CN1e08AHUAMA U HBIHOMO UM CbOMEEMCHEUE HA UUCKGAHUAMA 34 3aemMaHe Ha
aKademMuuHa OvHCHOCH ,npoghecop*.

6. OueHka HA HAYYHUTE U HAYYHO-TIPUJIOKHH TPUHOCH

[TocoueHuTe OCHOBHU pe3yiTaTH OT HAYYHUTE U HAYUHO-TIPUIOKHUTE MU3CIICIBAHUS
Ha jou. a-p Hags MupoHoBa, Morar na ce mpueMar KaTo NPUHOCH 33 Pa3BUTUETO Ha
YIPaBJICHCKOTO 3HAHME M MpakTUKa. KbM TAX Morar ja ce A00aBAT CIETHUTE TEOPETHKO -
METOAOJOTUYHHU U MTPAKTUKO-TIPUIOKHU TPUHOCH:

B obnacmma na ocnosume na ynpaenenuemo - pa3KpuTH ca HOBU 3aBUCUMOCTHU IPU
VIOPABICHUETO HA OPraHU3ALIOHHUTE 3HAHUS M Cca NPEIJOKEHH HOBU TEXHUKH 3a
MEHUDKMBHT, KOUTO LEJAT /1a YBEIHYaBaT CIIOCOOHOCTUTE HA KOMITAHUUTE Ja ce 00ydaBaT
B3aMMHO U Jla c€ camooOyd4aBaT; pa3paboTeH e crneuuduueH WHTETpUpaH MOAXOA 3a
u3cie/BaHe Ha CHUCTeMara 3a YIpPaBJIE€HUE Ha YOBEIIKUTE PECypCcd B OpraHM3allUsiTa,
000CHOBaHU ca TEHACHIIMH B Pa3BUTHETO Ha POJISTA HA COLIUATHUTE MPEXKH KaTO €)eKTUBHO
CPEICTBO 3a KOMYHUKHMpAHE M YCHEIIHO HajaraHe Ha paboTojareickaTa Mapka Ha
OopraHu3alusTa.

B obracmma ma Ousmec xomymuxayuume - TPUIOXKEH € CHCTEMEH MOJIXOJ IpH
ouepTaBaHe HAa CHUCTEMaTa Ha YIpaBJICHUE HAa OPraHU3ALMOHHUTE KOMYHHUKAIMHU, KAaTo ca
Ne(UHUPAHN: OCHOBHHUTE U €NeMEHTH ( LeNu, CyOeKT, 00eKT U MH(OPMALMOHHUTE BPB3KH
MEXIy TsX); 00XBaTa U rpaHUIIUTE Ha YIPABICHCKATa CUCTEMa M Ca M3BEIEHHU CHIECTBEHU
HEWHH XapaKkTEePUCTHKU;, pa3pabOTeH € aJrOpUThM 3a OIleHKa Ha e(PeKTHBHOCTTA Ha OM3HEC
KOMYHHKAIIMUTE, W3BEJEHU ca oOIacTh, KpUTEPHUH U TIOKazaTeldw 3a OIeHKa Ha
e(eKTUBHOCTTAa Ha OM3HEC KOMYHUKAIIMUTE; METOJIMKATa 3a OIleHKa Ha €()EeKTUBHOCTTA Ha
OM3HEC KOMYHHKAIIMUTE € ampoOupaHa B KOHKPETHA OpPTaHU3allMs U ca CUCTEMaTH3WpaHH
BOKHMU 32 MpPAKTUKATa AacleKTH Ha HWHTEpPHpeTalusTa Ha pe3ylaTaTUTe; HU3BEICHHU ca
MPAKTUKO- TPUJIOKHU PE3YJITaTH W W3BOAM OT €MIHUPHYHMU HW3CIICIBaHMs B O0JacTTa Ha
OW3HEC eTHKETa, KPayACOPCHUHTa, YIPaBICHCKUTEe (DYHKIIMU U KOMIIETEHIIMH B 00JacTTa Ha
OU3HEC KOMYHUKALMUTE, MEXAYKYITYPHUTE KOMYHUKAIUH.



B 0600wenue, npuemam 3aneenume om Kanoudamkama no KOHKypca npemeHyuu
3a npuHoCcu, Koumo ca Hopmyiupanu KOpeKmHO U CUHIMEUPAHO, U OMPa3aeam
pe3yaimamume U OOCIMUNCEHUAMA OM HAYYHO-NPUTONCHU Tl U3CTI€08AHUSL.

7. Kputnunu 0es1esKKH 1 PenopbKu

B peuensupanara HayyHa NOpOAYKIMS HE OTKpUBAM IMOTPEIIHM IOCTAaHOBKU U
CEpUO3HHU MPOMYCKH, KOUTO JIa HaMaJisiBaT HEMHOTO T0OPO KauecTBo.

Ilo orHOomenume Ha ObJemaTa W MpemogaBarelickara paboTa Kato mpodecop e
1enecr00pa3Ho a pa3paboTH U MyOJIMKyBa CaMOCTOSTEIHY Y4eOHU MaTepuaiy (momarasia u
yUCOHUIIN).

8. 3ak/o4yeHue

B 0000m1ieHre Ha M3JI0KEHUETO 10 TYK, OLICHSBAWKY MO ChBKYITHOCT, MOXE yOeIeHO
Jla ce TBBbPH, Y€ KaHIUAATHT yIOBJIETBOPSIBA U3UCKBAHUATA 32 3a€MAaHETO HA aKaJleMUYHATa
JUTBXKHOCT ,,nipodecop” cbriaacio 3PACPB u mpaBmiHWKa 3a HETOBOTO NPHIIOKEHHUE B
YHCC.

C mpaHa yOeneHOCT M OTTOBOPHOCT MpejyiaraM KaHAWAaTa 1Mo KOHKypca 0oy. 0-p
Haoa /Jlumumposea Muponosa oa 0v0e u3dpana 3a 3aemane Ha aKademuuHama
onvycHocm ,npogpecop” no npogpecuonanno nanpagienue 3.7 AOmunucmpayus u
ynpaenenue, Hayuna cneyuannocm ,,Coyuanno ynpasnenue (0CHO8U HA YNPAGIEHUEHIO U
ousnec komynuxayuu)” ¢ YHCC.

5.12.2019r. / Byprac | 00311117 (PR
(mpo¢. n1-p I'amuna Kypresa)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

By: PROF. GALINA GEORGIEVA KURTEVA, PhD, Scientific specialty
Social Management, Professor in Professional field 3.7. Administration and
management, Burgas Free University

Subject: Competition for the academic position of a Professor in Professional field 3.7
,ZJAdministration and Management”, scientific specialty ,,Social Management (Fundamentals
of Management and Business Communication)” at UNWE.

1. Competition information

The competition was announced for the needs of the Department of Management,
Faculty of Management and Administration of UNWE in accordance with Decision of the
University Counsel Ne 3/10.07.2019. | participate as a member in the scientific jury of the
competition according to Order No. 2499 / 12.11.2019. of Vice-Rector for Scientific
Research Activity of the University of National and World Economy.

2. Information about the candidates in the competition

In the announced competition for a professor in the scientific specialty "Social
Management (Fundamentals of Management and Business Communications)" in the UNWE
participated one candidate - Assoc. Prof. Nadia Dimitrova Mironova, PhD from the
Department of Management, Faculty of Management and Administration of UNWE. She is
born in 1964, graduated the Secondary School of Foreign Languages in Montana and then
the University of Forestry in Sofia. She acquired a doctorate degree in “Social Management”
in 2006.

In the period 1988-1997 the candidate has held managerial positions in the State
Enterprise “G. Damyanov”, Montana and Executive Director of Ogosta Media AD, Montana.
Since 2003, she is the head of the Management Consulting team at the Phoenix Foundation.

Nadia Mironova started her academic career in 1997 as an Assistant professor in the
Department of Management at the University of National and World Economy. She has been
Chief Assistant since 2004, and since 2010 - Associate Professor. In the period 2008-2016 is
scientific secretary of the department.

Assoc. Prof. Dr. Nadia Mironova has occupied and currently holds various
administrative positions in UNWE: she is a member of the Federal Academy of Sciences
(since 2004); Deputy Dean for Educational Assistance to the AMF (from 2015), Chairman of
the AMF Appraisal Committee (2015-2017); Head of the Department of Management (from
2016); Chairman of the UNFCCC (from 2017).



Assoc. Prof. Nadia Mironova has participated in numerous university and national
projects. She is the leader of the project "Increasing the Organizational Capacity for Effective
Use of Funds” under OP "Innovation and Competitiveness™ for the period 2014-2020. In
2016, she is the leader of the project “Good Practices for Maintaining a High Management
Culture in the Application of European Standards of Good Governance in Sofia
Municipality” under the Europe 2016 Program. The candidate is highly active in the
implementation of educational projects and the implementation of postgraduate training.

3.Fulfillment of the requirements for occupation of the academic position

3.1 Meeting the quantitative requirements

As shown in the presented card for the fulfillment of the quantitative requirements for
occupation of the academic position “professor” in UNWE, the candidate Assoc. Prof. Dr.
Nadia Mironova fully fulfills the minimum national requirements of the law for the
development of the academic staff in the Republic Bulgaria (Art.2b) and the rules for its
application (Art.1a, Para.l):

+Dissertation work for the award of the educational and scientific degree "Doctor" -
yes, the topic of the dissertation work is "Model for evaluation of qualification proposal™;

« Habilitation work - monograph - yes, the topic of habilitation work is "Effectiveness
of organizational communications”;

* Published monograph that is not presented as a major habilitation work - yes,
Harizanova, M, N. Mironova. Business communications. Rules and successful practices.
Avangard Prima, 2010.

* Articles and reports published in scientific publications, referenced and indexed in
world-renowned scientific information databases - the candidate submits one individual
article and one co-authored,

» Articles and reports published in non-refereed scientific peer-reviewed journals or in
published collective volumes - 16, 12 of which are self-published publications;

* Studies published in non-refereed scientific peer-reviewed journals or in peer-
reviewed collective volumes - 2 co-authored publications;

* Published chapter of a collective monograph - the candidate participates in four
collective monographs;

» Citations - Publications of Assoc. Prof. Dr. Nadia Mironova have been cited in 18
papers by other researchers, nine of them being monographs and collective volumes with
scientific peer review;

* Management of successfully defended PhD student - Assoc. Prof. Dr. Nadia
Mironova has 5 successfully defended PhD students;

* Participation in scientific and educational projects - the applicant has participated in
two national and one international project;

* Leadership of a national scientific or educational project - the applicant was the
leader of a national project;

* Published university textbook or textbook used in the school network - the
candidate co-authored two textbooks;

* Published university educational institution or academic designation, which occurs
on the school network - the applicant has issued two study materials, only one of which is co-
authored.

The total number of points (991) of the candidate Assoc. Prof. Dr. Nadia Mironova
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exceeded almost twice the minimum requirements according to Act on the Development of
the Academic Composition in the Republic of Bulgaria (ZRASRB) (Art. 2b) and its
Implementing Rules (Art.1a, Para 1).

The candidate, Assoc. Prof. Dr. Nadia Mironova, exceeds quantitatively also the
additional requirements of UNWE according to ZRASRB (Art. 2b, Para.5) and the
Regulation for its implementation (Art.1a, Para.2-3). The candidate exceeds the minimum
requirement of 420 points by achieving 1646 points in total.

» Management of successfully defended PhD students - four of the successfully
defended PhD candidates have-been trained in doctoral programs at UNWE.

* Articles published in scientific journals, abstracted and indexed in Scopus and/or
Web of Science - two publications.

» Articles published in scientific journals, referenced and indexed in other
international scientific information databases - seven publications, three of which co-
authored.

* Papers published in collections of scientific conferences held abroad or in Bulgaria,
if organized by international scientific or professional ones - four papers, one of which is co-
authored.

 Citations established in scientific publications, referenced and indexed in other
international databases of scientific information - the candidate's scientific work is cited in
nine publications.

» Management of a scientific or educational project - Assoc. Prof. Dr. Nadia
Mironova was the head of one university and one national project.

* Participation in a scientific or educational project - the candidate has participated in
one international and three national projects.

« Published university textbook - the candidate is co-author of two textbooks.

* Auditory work - lectures (6724) and exercises (2061) conducted by the candidate in
the University of National and World Economy significantly exceed the minimum number of
lectures based on lectures: 1000 hours.

* Lecture courses developed (syllabuses) - Assoc. Prof. Dr. Nadia Mironova has
developed 16 lecture courses in bachelor, master and doctoral programs at UNWE.

 Lectures delivered in a foreign language - the candidate took foreign language
courses at UNWE in 2010/2011; 2011/2012; 2012/2013; 2016/2017 under ‘“Business
communication”, “Management communication” “CRS”, “Organizational behavior”.

» Membership in a scientific or professional national or international organization at
the time of application - at present Assoc. Prof. Dr. Nadia Mironova is a member of the
Regional Studies Association - International Organization for Regional Research and
Publishing of Scientific Literature.

In conclusion, it should be noted that the total number of points (2637) exceeds
three times the minimum national and additional quantitative requirements (970
points) for the occupation of the academic position of ""Professor'* at UNWE.

3.2. Meeting the quality requirements

The information provided in the Card for fulfilling the quality requirements confirms
the full compliance of the application with the stated requirements for occupying the position
of professor at UNWE.

Candidate Assoc. Prof. Dr. Nadia Mironova has an authority in her field of science,
and the results of her research and teaching activities meet the highest university standards.
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Consideration should be given to its contribution to the development of various structural
units at the University - Department of Management, Faculty of Management and
Administration, the Advisory Board for Distance Learning, UNWE Publishing Council, etc.
Her active participation, and in some cases leadership of university and business projects, the
preparation of analyzes and opinions on their development, as well as her numerous
publications in reputable Bulgarian and foreign publications, show that the candidate is an
established researcher with contributions to national and international development of
knowledge. Her participation in training courses at the Institute of Politics, not the few
studies and publications on the problems of university and continuing education, as well as
the curricula she has developed in various management disciplines and her author's textbooks
and teaching aids, give me reason to evaluate Assoc. Nadia Mironova as an established
lecturer with significant contributions to teaching and learning development. The candidate’s
professional achievements also receive public recognition in practice. This is evidenced by
the authoritative positions she has held in different periods in her career development -
advisor to the Minister of the Ministry of the Interior (2017-2018); Chairman of the Board of
the Politics Institute (2008-2018); Bulgarian Patient Forum (Montana Branch); Member of
the Mol Working Group on Changes to the Personal Data Protection Act (2017-2018),
Member of the Mol Human Resources Management Strategy Working Group (2018) and
others.

For the reasons explained above, | fully support the opinion of the UNWE
Habilitation Council that the candidacy of Assoc. Prof. Dr. Nadia Mironova meets the
guantitative and qualitative requirements adopted by the AU for the occupation of the
academic position of a ""Professor’ at UNWE (Minutes No.2 / 15.05. 2019).

4. Assessment of the teaching activity

Assoc. Prof. Dr. Nadia Mironova is a full-time lecturer in the Department of
Management at the Faculty of Management and Administration. She has 32 years of teaching
experience, 9 of which as a associate professor. Her class work as a habilitated person at
UNWE significantly exceeds the required minimum classroom work based on lectures - 1000
hours. Assoc. Prof. Nadia Mironova, PhD, has held 6724 lectures and 2061 exercises at
UNWE. Lecture courses held by the candidate are in the area of the announced competition
(basics of management and business communications). Bachelor of Business Communication
courses are held in front of ACS students; Communications management and IP; Basics of
Management; Organizational behavior; Corporate Social Responsibility. The disciplines she
teaches the students of the ACS Master are Management Communication and PR; Corporate
communications; Corporate image management; Knowledge management; Corporate Social
Responsibility; Company culture; Business communications. The lecture courses, developed
by Assoc. Prof. Nadia Mironova, in the doctoral program are Management Theory;
Management Psychology; Management culture; Creativity and Leadership.

For the purposes of the training, Assoc. Prof. Nadia Mironava, PhD, has
independently and co-authored the following textbooks and teaching materials:
Communication Management and PR, University of National and World Economy, 2012 -
intended for distance learning students at UNWE; Business communications. University of
National and World Economy, 2014. Online Textbook for Distance Learning ISBN 978-954-
644-719-7; Basics of Management. Avangard Prima. S., 2015. ISBN 978-619-160-503-3,
Copyright Pages 141 or 15 Cars; Human resource Management. System, functions, policies.
Avant-garde Prima, C, 2015. ISBN 978-619-160-512-5, Copyright pages 58 pages or 6 cars .;

12



Organizational behavior . University of National and World Economy, 2014 Electronic
Textbook for Distance Learning ISBN 978-954-644-640-4 ;. Assoc. Prof. Nadia Mironova
has repeatedly been invited as a lecturer in numerous practical courses and seminars in the
field of communication, leadership, social responsibility of business, organized by both
UNWE and external organizations.

It can be concluded that the teaching activity of Assoc. Prof. Dr. Nadia Mironova
is strictly related to the subject of the competition, and the accumulated teaching
experience is completely satisfactory for the occupation of the academic position of a
"Professor' in the scientific specialty "Social Management (Fundamentals
Management and Business Communications)”at UNWE.

5. General characteristics of the submitted scientific papers / publications

For participation in the competition, Assoc. Prof. Dr. Nadia Mironova has presented
various scientific works, as follows: 2 monographs (one is co-authored, the author’s parts are
19); articles and reports published in scientific publications, referenced and indexed in world-
renowned scientific information databases - 2; articles and reports published in non-refereed
scientific peer-reviewed journals or in published collective volumes - 16; studios published in
non-refereed journals with scientific peer review or published in edited collective volumes -
2; published chapter of a collective monograph - 4; published university textbook or textbook
used in the school network - 2. Many of these publications have been cited in other
researchers' papers, which is a proof of positive acceptance of the topics and the results of the
candidate’s research work.

The candidate's publications are in a variety of thematic areas of management,
however the publications on the announced competition - the basics of management and
business communications - have a serious value. Assoc. Prof. Dr. Nadia Mironova
demonstrates good knowledge and skills in interpreting theoretical statements in the research
areas. Assoc. Prof. Dr. Nadia Mironova's scientific research is backed up by practical
research and analysis where possible.

Of particular interest is the author's monographic study "The Effectiveness of
Organizational Communications”. The emphasis in this monograph work is placed on
communication models, approaches and techniques in terms of their more effective use in
managerial practice. The subject of the research is the possibilities for increasing the
effectiveness of organizational communications by creating a project for evaluation and
improvement of the communication channels. The author achieves her goal by thoroughly
exploring the relationship between communication and organizational goals in an integrated
model; clarifies the relationship of organizational communications with other areas of
management within the organization; creates a model for improving the effectiveness of
organizational communications; develops methodology for analysis and evaluation of
communication channels. Approval of the methodology allows the author to specify practical
findings and recommendations for improving communication effectiveness. The object of the
research is K-Link Bulgaria EOOD, which has a complex communication network, providing
a connection between thousands of distributors, as well as between each of them and the
customers. The company operates through direct marketing on a multilevel management
system that is fully communicative due to the absence of hierarchical management levels.
The main hypotheses in the study are two: (1) There is a link between information as an
element of the communication process and the choice of channel for its transmission; (2) The
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rating of communication channels expresses the general preference of employees and
management for the design of the communication system and can serve to evaluate their
effectiveness. Testing and exploring both hypotheses allows the author to reasonably defend
her basic thesis that the creation and maintenance of effective communication channels is a
key factor in achieving effective communication. The new model of management
communications proposed by the author, which links the elements of the management
process and the elements of the communication process and the developed methodology for
evaluating the effectiveness of organizational communications can be evaluated as
contributions with theoretical, methodological and practical application in the field of
organizational communications. In this aspect, this monograph work is useful for students,
researchers, managers, consultants, a wide range of readers who are interested in improving
communications in order to increase their contribution to the achievement of organizational
goals. All this is the reason for a positive evaluation of the monographic work of Assoc. Prof.
Dr. Nadia Mironova.

Another monograph “Business Communications. Rules and Successful Practices” in
which the applicant is a co-author (participation is over 70%). The study aims to contribute to
the acquisition and development of basic communication competences. The author's topics of
Assoc. Prof. Nadia Mironova cover all areas of communication competence - personal
communication skills and the ability to use the basic forms of business communication in
modern organizations. Each topic contains the results of a theoretical study and offers
training tasks aiming directly at developing specific communication skills. This allows the
results in the monographic work to be evaluated as contributions of theoretical and practical
character.

The analysis of the publications submitted for participation in the competition give
me reason to highlight the following scientific and applied scientific results of the research
activity of the candidate for the position of a "Professor" in UNWE:

» Developed an input-output model of the relationship between a higher education
institution and an employer, as well as a methodology for implementing the model,

* Proposed innovative model of business organization management by forming and
satisfying new consumer groups against socially significant problems and priorities.

 The author's concept of "soft" management, ensuring the correspondence between
relationships inside and outside the organization and pre-set marketing and psychological
goals;

* The methodology developed for acquiring management competencies in the field of
management system analysis, implementation of management functions and connecting
processes in textbooks and teaching materials;

* Modification of the PPP business model based on enhancing the competitiveness of
all stakeholders;

* The authorial model of management communications, which links the elements of
the management process with the elements of the communication process;

* The methodology developed to evaluate the effectiveness of business
communications;

» The author's methodology for enhancing the communication competencies of
managers from practice based on the acquisition and development of basic communication
competencies: the ability to solve different business problems through verbal and non-verbal
means, as well as to use various communication forms appropriate to a given situation.
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A review of the scientific papers and publications presented at the competition
by Assoc. Prof. Dr. Nadia Mironova makes it possible to evaluate highly their scientific
content, their usefulness for the practice in terms of the achieved research results and
their full compliance with the requirements for occupying an academic position
"Professor".

6. Evaluation of scientific and applied scientific contributions

The main results of the scientific and applied research of Assoc. Prof. Dr. Nadia
Mironova can be considered as contributions to the development of management knowledge
and practice. The following theoretical, methodological and practical contributions can be
added to them:

In the basics of management - new dependencies in the management of the
organizational knowledge have been identified and new management techniques have been
proposed that aim to increase companies' ability to learn of each other and to self-learn; a
specific integrated approach for the study of the human resources management system in the
organization has been developed; trends in the development of the role of social networks as
an effective means of communication and successful promotion of the organization's brand
are substantiated.

In the field of business communications - a systematic approach has been applied in
outlining the management of the organizational communication system, defining: the main
elements (objectives, subject, object and information links between them); the scope and
boundaries of the management system and its essential characteristics are derived; an
algorithm for evaluating the effectiveness of business communications has been developed;
Areas, criteria and indicators for evaluating the effectiveness of business communications are
outlined; methodology for evaluating the performance of business communications are tested
in a specific organization and systematic aspects of interpretation of results are systematized;
present are practical results and conclusions from empirical research in the field of business
etiquette, crowd sourcing, management functions and competencies in the field of business
communications, intercultural communications.

In summary, | accept the claimed contributions submitted by the candidate,
which are formulated correctly and synthesized, and reflect the results and
achievements of her applied research.

7. Critical notes and recommendations

In peer-reviewed scientific production, I do not find any wrong assumptions or
serious omissions that would diminish its good quality.

With regard to her future teaching work as a professor, it is appropriate to develop
and publish independent teaching materials (manuals and textbooks).

8. Conclusion

Summarizing the above mentioned statements so far, it can be confidently stated that
the candidate satisfies the requirements for the occupation of the academic position of a
"Professor” in accordance with the Law for the Development of Academic Staff in the
Republic of Bulgaria and the Regulations for its implementation in UNWE.

With complete conviction and responsibility, 1 propose the candidate for the
competition Assoc. Prof. Dr. Nadia Dimitrova Mironova to be selected to fill the academic
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position of "Professor™ in the professional field 3.7 Administration and Management,
scientific specialty *'Social Management (Fundamentals of Management and Business
Communications)™ at UNWE.

Burgas, December 05 th, 2019 Signature: ............cooeevinennn.n.
(Prof. Dr. Galina Kurteva,)
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