YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

PEIMEH3UA

Ot: mnpodecop, nokrop Mran [letpos Ilanuropon
Hayuna cneyuannocm Hxonomuka u ynpaenenue
IIpoghecuonanno nanpaenenue 3.7. AOmunucmpayus u ynpasieHue
Jlecomexnuuecku ynugepcumem

OtHOCHO: KOHKypc 3a mpodecop 1o mnpodecuoHansHO HampapieHue 3.7.
AJIMUHHCTpanusi M yIpaBjieHHe, Hay4yHa crennanHocT ColHuamHo
yrnpaBieHue (OCHOBM Ha YINPABJICHUETO U OM3HEC KOMYHHUKAIIMS),
o0siBeH B [IB, 6p. 72/13.09.2019 r., cbrnacHo Pemenne na AC Ha
YHCC Ne 3/10.07.2019 r.

1. Undopmanus 3a KOHKypca

KoHkypchT € 00siBeH 3a HyXAUTE Ha Karenupa ,,YIpaBieHue Ha (axy-
teT Ynpasienue u agmuauctpanus Ha YHCC, cerinacHo Pemenne nHa AC Ne
3/10.07.2019 r. YyacTtBaM B chCcTaBa Ha HAYYHOTO XKYPH MO0 KOHKYpCa ChIIIACHO
3amoBen Ne 2499/12.11.2019 r. na Pexropa na YHCC. U3roTsineTo Ha Ta3u
peleH3rsi € B U3MIBJIHCHUE Ha PEIICHHE OT MBbPBOTO 3aceaHHe Ha HAYYHOTO
xypu ot 19.11.2019 .

2. Nudopmanus 3a KaHAWIATUTE B KOHKYypca

JlokymeHTH 3a yyacTue B KOHKypca € noaana gou. a-p Hana Jlumutposa
MupoHoBa — pbKOBOJUTEN HA KaTeapa ,,Y mpaBiieHue  Ha (akyJTer ,,Y mpaBiie-
Hue u agmMuauctpauus Ha YHCC u Jupextop Ha Pernonanen neHThp 3a u3-
CJIeABAHUS HA MUTPALIUATA U OCKAHIIUTE.

Hans MuponoBa 3aBbpiiBa maructbpcka creneH b BJITU (JITY). B
nepuoaa 1987-1993 r. e penoBeH noKTOpaHT B Kateapa YnpasieHue Ha Y HCC.
3ammTaBa nqucepranus u noxydyasa aumioma 3a OHC ,,nokrop® mpe3 2007 r. o
HayyHa cneuuanHoct CouuanHo ynpasieHue. buna e HayanHuk Ha ,,EHepro-
MmexanuueH oraen Ha Il “T". JamsiHOB™- rp. MoOHTaHa ¥ WU3II'BIHUTENICH -
pektop Ha ,,Orocta meaus AJl, rp. MonTana. Ot 1997 r. e acucrent, ot 2004
T. € IJ1aBeH acucTteHt, a ot 2010 r. e goueHT B Kateapa Ynpasinenue Ha YHCC.
Hou. n1-p Muponosa ¢ uineH Ha @C na Dakynrera u npeacegaTesl Ha arecTa-



1MoHHaTa KoMucus, a oT 2015 r. e 3aM.-iekaH 1o yuyeOHaTa IeHHOCT Ha (aKyi-
TET ,, Y IPABJICHUE U aIMAHUCTPALIMA .

KanguaareTt mo koHkypca Hags AumurpoBa MupoHOBa U3IBJIHSABA QOp-
MaJIHUTE€ W3UCKBAHHUA 3a y4acTHE B KOHKypca 3a 3a€MaHE Ha akaJleMu4HaTa
JUTBXKHOCT ,,ipohecop’, a UMEHHO: TS MMa OOpa3oBaTeIHA U HaydyHa CTENEH
,»JOKTOP‘ M MOBeYEe OT 2 TOJAWHU 3aeMa aKaJeMUYHaTa JJIBXKHOCT ,,JOIEHT* B
kareapa Ynpasinenue Ha YHCC.

3. U3nbiaHeHHe Ha W3HCKBAHHUATA 3a 3aeMaHe HAa aKaJleMHMYHATa
NJIbKHOCT

ITo xoHKypca ca MpeacTaBeHU H3UEPIIATENIHU O CBOETO ChIbPIKAHUE
KapTH 3a U3IBJIHEHUE HA KOJIMYECTBEHUTE M HAa KaUeCTBEHUTE U3ucKkBaHus. Ko-
JMYECTBEHUTE U3MCKBAHUS Ca B JIB€ YaCTH — B U3IIBJIHCHUE HAa MUHUMAJIHU Ha-
[UOHAIHU M3UCKBaHUs cbriaacHo 4i.20 oT 3PACPD u un.la, an. 1 Ha [lpaBui-
HuKa 3a npuioxenne Ha 3PACPD u B usnbiiHEHHE HA JONBIHUTEIIHUTE U3UC-
kBauus Ha YHCC, cpriacuo 420, an.5 or 3PACPD u Ha un.1a, an.2-3 ot [Ipa-
BUJIHHMKA 32 IPUJIOKEHUETO MY.

3.1. M3mbiHeHue Ha KOJMYECTBEHUTE U3MCKBAHUS.

KanaungaTtsT u3NbIHABA MUHUMAIHUTE HAIMOHAIHU W3UCKBAHUS, KaTo:
ydyacTBa B KOHKypca C 2 MyOJHMKyBaHU MOHOTpaduyHU TpyAa, €IUHUSIT OT
KOUTO C€ MPEJICTaBs KaTo XaOWJIUTAIMOHEH TPy Mo KoHkypca. [Ipencrass u
Ipyru myOnukanuu — 2 B pedepupaHu M MHACKCUPAHH HU3JAaHUS B CBETOBHO
U3BEeCTHU 0a3u paHHH, 16 B HepedepupaHu u3gaHus, HO C HAyYHA peaKius, 2
MyOJIMKYBaHU KOJIEKTUBHU CTYJIUM, Yy4acThe B 4 KOJEKTUBHH MOHOTpaduu c
OTJ/ICJIHM TJIaBU, COIUCHK ¢ 9 nuThpanus B MOHOrpaduu U TOMOBE C Hay4yHa pe-
JaKIusl Ha 8 MyOJIMKalMK, CIUCHK ¢ 9 1uTHpanus B Hepedepupanu uznanus, 6
nyOJMKalMy B HAy4YHH CIIMCAHUsS pedepupaHd B Apyru 0a3u JNaHHU U OHJIANH
U31aHus, 2 yueOHuKa U 2 yueOHU mocoOus, koeto Habupa 991 Touku npu u3uc-
KyeMH MUHUMYM OT 550.

B usnbianenue Ha nonwiauTeaHuTe n3ucksanusa Ha Y HCC kaHaunateT €
MOCOYMJI PHKOBOJICTBO Ha 4 YCTIENIHO 3alUTIIIA JOKTOPAHTH, 2 MyOJIUKaIuN B
u3nanus uHaekcupanu B Scopus u Web of science, 4 moknaga OT HayYHH KOH-
dbepeHIm, oprauu3upaHy 0T MEXKIYHAPOJIHN HAYYHU OpraHU3allud, PhKOBOJI-
CTBO Ha 2 HAllMOHAJIHU MPOEKTA, y4acTHE B 2 HAIIMOHAIHU U 1 MEeXIyHapOJeH
MPOEKT, MyOJUKYBaHU YHUBEPCUTETCKH y4eOHWIIM W TIOCOOMS, M3MbJIHEHA ay-
JUTOPHA 3a€TOCT, pa3paboTeHn yueOHU MPOrpaMu U YHUBEPCUTETCKHU JICKIIMOH -
HU KypCOBE, BKIIFOUUTEITHO HAa YYXJ €3MK, KOETO U MO3BOoJIsIBa J1a Habepe 1646
TOYKH, MpU MUHUMYM OT 420. OO01iaTa KoJIM4eCTBEHA OlIEHKa € oT 2637 TouKHw,
npu MuHUMYM OT 970. Jlopu na ce 3ama3u caMO Ha €JHOTO MSICTO TOYKYBAHETO
B MUHUMAJIHUTE HAallMOHAJHU U B JonbaHuTenHUTEe Ha YHCC n3nuckBaHus Ha



HSKOM TIOKa3aTeNM KaTo: IUTHPAHUS, 3AlIUTUIN JOKTOPAHTH, IMyOJIMKYBaHU
y4eOHUIM, MyOauKanuu B pedepupaHil U UHICKCUPAHHU CIHCAaHUS B CBETOBHU
HaydYHH 0a3W JMaHHHW, TO KOJIMYECTBEHOTO M3MepeHme Ou Habpaso Ham 1900
TOYKH, KOETO € JOCTa HaJl U3UCKYEMUS KOJTMYECTBEH MUHUMYM.

3.2. N3nbiHeHUE Ha KaueCTBEHUTE U3UCKBAHUS

Bunno e, ue non. a-p MuUpoHOBa € YyTBBPAEH U3CIEI0BATEN C IPUHOCHU B
Pa3BUTHETO HA 3HAHUETO, KaTO TUPEKTOP HA HOBO M3CJIE0BATENCKO 3BEHO "Pe-
TMOHAJIEH LIEHTBP 32 U3CIEABaHU Ha MUTpanuaTa u 0exanuure". PbrkoBoauTen
€ Ha MarucTbpcka nporpama no "YmpapiaeHHe Ha MUTPALIMOHHUTE Mpolecu” Ha
OBJTapCKy U aHTJUICKHU, OOIM U3CIICBAHUS U CTUIICHIUAHTH - JTOKTOPAHTH U
JATHO y4YWIMIIE 32 crienuanucti ot M3rouna EBpona u bankanure, ¢ noakpe-
nata Ha BbpxoBHua komwucapuar 3a Oexanuure npu OOH. Cw3naBa HOBO,
MHTEPIUCIUIUIMHAPHO HANpaBlieHUE Ha OOy4YeHHEe W H3CIEABAHUS, KOETO
BKJIFOYBA IPEINOAABATENH U U3CJIEI0BATENN B 00JACTTa HA YIPABIEHUETO, UKO-
HOMHKATa, MPaBOTO, COIMOJIOTHUNTA, CTATUCTHKATa, PETMOHAIHOTO Pa3BHUTHE.
UsieH e Ha u3narenckus OOpJ U Ha MEeXAyHapoJHaTa peakosuerus Ha Scientific
journal "Economics and Finance". VMima mpuHOC 3a pa3BUTHETO HA JPYTH
OpraHM3allM KaTo M3ce0BaTel U KOHCYNTAHT. JlonpuHacs 3a pa3BUTHETO Ha
aKaJeMUYHUs ChCTaB KaTO MpejcedaTesl M 4YjeH Ha 18 HayuHu XKypuTa 3a
npuaoOvBaHe Ha Hay4YHa CTENEH M 3a 3aeMaHe Ha aKaJeMH4YHa JUTbKHOCT, OT
KOMTO 4 B Ipyru BHUCIIK y4YWiIMIa B cTpaHarta. Jlon. MupoHoBa e yyacTtBasia B
Hay4YHHU KOJIEKTHMBHU IO M3CJIEI0BATEICKH U 00pa3oBaTeHU HAYYHU NPOEKTH, B
OpraHM3alysITa U MPOBEXKIAHETO Ha MHOXKECTBO HaydyHU (POPYMH, KAKTO U C
MOMYEPTaHO EeKCIepTHaTa CH JEWHOCT 3a TMpeICTaBsHE Ha CTAHOBHUINA U
pe3ynTaTd OT aHAIM3M Ha €(PEeKTUBHOCTTA HA YINPABICHUETO HA Pa3IUYHU
BEIOMCTBa U (GUPMHU.

Jo1. 1-p MupoHOBa € yTBBPJICH MpenojiaBaTesl ¢bC COOCTBEH MPUHOC B
Pa3BUTHETO HA BUCIIETO OOpa30BaHME W OOyUYeHHUE MO yNpaBJICHHE U KOMYHH-
kaus. Ts e aBTop Ha 13 nekimoHHM Kypca B o0acTTa Ha 00SBEHHSI KOHKYPC.
ABTOp M CHaBTOp € Ha y4eOHMIM U yuyeOHM MOCOOHS, KOMUTO MOrar jJa ce
MOJI3BAaT U OT CHUCTEMa 3a EJIEKTPOHHO MOAINOMaraHe Ha oOy4eHUEeTO U 3a JIHC-
TaHIIMOHHO O0y4YEeHHE.

[leHHUTE €KCIIEPTHU KayecTBa ca B OCHOBAaTa Ha MPUBJIMYAHETO U 3a Cb-
BETHUK Ha MUHUCTBpA HAa BHTPEUIHUTE paboTu. EMHOBpEMEHHO ¢ TOBa € Mpej-
celared WM WICH Ha YNPAaBUTEIHUTE ChbBETH HA HETPABUTEICTBEHH OpPTraHH-
3allid, PHKOBOJAUTEN U YJE€H € Ha pa0OTHU TPyl 3a MOArOTOBKAa Ha HOpMa-
TUBHU aKTOBE.

C T1a3m cu geitHoCT Jou. MUpOHOBa JONpUHACS 3a YTBBP)KJIAaBaHE Ha
no6poro ume Ha YHCC. JlonpuHacs 3a yTBbpKJaBaHe Ha 10OpU yNpaBICHCKU
npakThky, BKIounTenHo B YHCC, kaTo HaydyeH cekpeTrap U PbKOBOAUTEN Ha



KaTeapa, KaTo 4wieH Ha (aKylITeTHHS ChBET M 3aMECTHHUK JIeKaH Ha (akyiTer
VYrpaBiieHUE U aAMUHUCTPALIAS.

CuBerbT 10 Xxabunutarus Ha YHCC omnensiBa, 4e kaHauaaTypara Ha JI01l.
MupoHOBa CbOTBETCTBA HA KOJIMYECTBEHUTE U KAUECTBEHH U3UCKBAHUS IPUETH
oT AC 1 1aBa MOJOKUTETHO CTAHOBHUILIE 32 YYACTHE B KOHKYpCa 3a 3a€MaHe Ha
aKaJieMUyHaTa JJIbXKHOCT ,,ipodecop” B YHCC.

4. OueHka Ha y4eOHO-TIpenogaBaTeJcKaTa JqeifHOCT

JHon. n-p Hans MupoHoBa € peqoBEeH MpenojiaBaTedl U3rpagusl CBOSTA
kapuepa B kareapa Ynpasinenue Ha YHCC ot 1997 r. kato acuctent, ot 2004
r. € rnaBeH acucteHr, a oT 2010 r. e gouent. IlpenomaBarenckara U HATo-
BAPEHOCT OT JICKIIUU U YIPaKHEHUS € MHOTO HaJ MUHHUMATHUTE U3UCKBaHUSI.
HarpynanusT npenogaBaTeiICKd ONUT M KOMIIETEHTHOCT, MOJKpPENeHa OT pe-
3yJATAaTATE OT HAYYHO-WU3CJIENOBATEICKATA U JEMHOCT ITO3BOJIABA T Ja BOIAU
nekimonHn kypca B YHCC mpen crynentu or OKC bakamaBbp - busnec
KOMYHMKallMM, YnpasieHne Ha KomyHukauuure u 1P, OcHoBu Ha ympasiie-
Huero, OpraHu3annoHHO mnoBefeHue W ColMaliHa OTTOBOPHOCT Ha OM3Heca.
IIpen crynentu or OKC Maructbp Boau 7 JIEKUMOHHU Kypca: KoMyHukanuu B
ynpasienuero u [1P, KopnopatnBau koMyHuKanuu, YpaBiIeHUE HA KOPIIOpa-
TUBHUSI UMUK, YTpaBieHUE Ha 3HaHUATA, KopropaTuBHa coluaiHa OTro-
BopHOCT, ®upmeHna kyntypa u buznec komynukauuu. B mokropckara nporpama
Boau 4 JeKMOHHU Kypca: Teopus Ha ynpasieHueto, llcuxonorust Ha ympas-
JeHue, YnpaBieHcKka Kyiatypa u KpeatuBHOCT u ymuaepctBo. OTAEnHO mpe3
TOJIMHUTE BOJAM W JIEKIIMOHHU KYpCOBE Ha YYXKJ €3UK KakKTO ClelBa: Ipe3
yueonata - 2010/2011 r.- 2 kypca; mpe3 2011/2012 r. - 2 kypca; mpe3s
2012/2013 r. - 1 kypc; npe3 2016/2017 r. - 4 kypca: ,,Business communi-
cation”, “Management communication”, “Corporate Social Responsibility”,
“Organizational behavior”. HaydeH pbKOBOIUTEN € HA 4 YCICIIHO 3alUTHIN
JOKTOPaHTH 10 Hay4HaTa criennaHocT Conuanto ynpasienue B YHCC, kakro
1 Ha | ycnemrHo 3ammTin AoKTOpaHT o Hayyna cnenuannoct «Counaina me-
JUITMHA U OpraHu3allMsl Ha 3/[paBeomna3BaHeTo U (hapMaiuaTay, 3aeHO C KoJera
oT Menuuuuckn yHuepcureT Ilmomms. [ou. MwupoHOBa mpenogaBa U B
[lenTwpa 3a mpoawmkaBaiio ooyuenue Ha YHCC.

[To3BomnsiBam cu 1a 0600118, ye J01. 1-p MUpoHOBa € BUCOKO TTOATOTBEH
MpernojiaBatesl ¥ uMa HeoOXOoJIMMaTa akKaJeMHYHa KOMIIETEHTHOCT Ja 3aeMe
aKaJeMUyHaTa JUTBKHOCT ,,ipodecop mo OoOsIBEHUs 3a HYXKIUTE Ha Kareapa
VYrpasiaenue oT Qaxkyinrer ,,YHOpaBleHHE W aJIMUHHUCTpALUA KOHKYpC IO
HayyHata crneuranHocT ConuanaHo ympaBieHUe (OCHOBM Ha YINPABIECHUETO U
KOMYHHUKallUM) OT NpodecuoHasHo HampasieHue 3.7. AIMUHUCTpauus H
yIpaBJIEHUE.



5. O0ma XxapaKTepuCTHKA HA NPeJICTABEHUTE HAYYHHU
TPYA0Be/mMy0IMKaAnMu
3a1b100YEHUAT IPOYUT Ha NPEICTaBeHaTa o KOHKYpCca Hay4yHa MpoIyK-
1Sl TO3BOJIABA /14 CE€ OTKPOST HSAKOM XApaKTEPHU 32 HEWHUTE TBOPUECKU HH-
TEpEeCH Hay4YHU HAIIPaBJICHUS, KAKTO U J1a C€ OTKPOU XapaKTepa Ha MOJIyYEHUTE
Hay4YHHU U Hay4YHO-TIPUJIOKHH PE3yJITaTH.

5.1. Ocnosnume nanpagnenusn 6 uzcieooeamenckama OeuHocm.

Bognemio e HampaBlIGHHETO CBBP3aHO C H3CJCABAHE Ha YIIPABICHHETO
KaTo WH(POpPMAITMOHEH TPOIIEC, KAKTO M CBhP3aHaTa ¢ TOBa e(PEKTUBHOCT Ha Op-
raHU3alMOHHUTE KOMYHHKAIIUW, TIpaBujiaTa U JOOpUTE MPAaKTUKH, HA KOETO ca
MMOCBETEHN HAW-TOJIIMA YacT OT IpeJIcTaBeHaTa Mo KOHKypca HaydHa MPOIyK-
1S - MOHOTpadusATa, KAKTO U YaCTH OT JAPYTUTEC MOHOTpapUH W HAYYHU ITy-
OJIMKaLUH.

JloOpe pa3BUTO € HANPaBICHUETO CBBP3aHO C yNPABIICHUE HA 3HAHHETO,
VIPABJICHUETO HA YOBEIIKUTE PECYPCH, OPTaHU3AIMOHHOTO MOBEICHNUE M Bh3-
MOXHOCTUTE Ha KOMIIETEHTHOCTHHS MOJIe]l 3a YCBBBPIICHCTBAHE Ha Kadec-
TBOTO Ha BHUCIIIETO 00pa30BaHHE.

CrnenBa CBINO /1a C€ OTKPOM HAIPABICHUETO CBBP3aHO ¢ KOPIOpaTHBHATA
coIMajHa OTTOBOPHOCT B YIPABJICHUETO, CTHUMYJHMPAHE HAa EKOJOTHYHOTO
noTpeOJIeHre U IpeAnpHEeMadecKusl MOJIE 3a MECTHO MHOBAIIMOHHO Pa3BUTHC
MKOHOMUKATa Ha EBPOIEHCKHS CHIO3.

5.2. Io-saxcnu Hayunu u/uiu HAyYHO-NPUIOHCHU DE3YTMAMU.

N3cneaBanu ca Bb3MOXKHOCTUTE 3a MOBUIIaBaHE €()EKTUBHOCTTA Ha Op-
raHW3allMOHHUTE KOMYHUKAIMHU, Ype3 OIEHKA U YCHhBBPIICHCTBAHE HA KOMYHU-
Kal[MOHHUTE KaHaJ1, HA YMEHUATA U Bb3MOXKHOCTUTE HA YYACTHUIIUTE.

Karo Hayunu pesynraTu cieiBa Aa ce oTOeeXaT MOJYyYEHHUTE Xapak-
TEPUCTUKN Ha BPbB3KATa MEKIY KOMYHHKAIUATE U OPTaHU3AIMOHHHUTE IICJIA B
€MH MHTEerpupaH mojei. M3scHeHa e Bpb3KaTa Ha OPraHU3ALMOHHUTE KOMY-
HUKAIIMU C JIPYyTy 00JIaCTU Ha YMPABIICHUETO: YIPABJICHUE HA YOBEIIKUTE pe-
CypCH, OpPraHU3allMOHHO IOBEACHUE, OPTaHU3allMOHHA KYJITypa, MapKETHHT.
Pa3zpaboten e TeopeTudeH mMojien 3a MOBUIIAaBaHE HA €EKTUBHOCTTA HA Opra-
HU3AIMOHHUTE KOMYHHUKAIlMHU, KOHUTO OTpa3sBa aBTOpOBATa HJAES 3a Bpb3Ka
MEXIy KOMYHHKAIIMOHHUTE 1IEJTU U 1IeJIUTE HA YIPABIECHUETO HA OpTraHU3aIlns-
Ta. Pa3paboTeHa e MeToAuKa 3a aHaJIu3 U OLIEHKa HA KOMYHUKAIIMOHHUTE KaHa-
JIM KaTO OCHOBEH €JIEMEHT Ha KOMYHHMKallMOHHATA CUCTEMA.

Karo HayyHO-puiIOKeH pe3yaTaT cie/Ba Ja ce OTOeNexar MmpeacTaBe-
HUTE PE3yJITaTh OT MPUJIOKEHHE HA METOJUKATA U HAlPABEHUTE MPAKTHUYECKU




MPUIOKUMHU M3BOJM U TPENOPHKU 3a MOBHIABAHE HA KOMYHUKAIIMOHHATa
€(eKTHUBHOCT.

AHanu3upaHa € Hy)KJaTa OT oI00psiBaHE HA KOMYHUKaTUBHATA KOMIIE-
TEHTHOCT Ha PHKOBOJIUTEIUTE, KAKTO B KJIACUYCCKHUS U OOIIO MPUET aCleKT, Ta-
Ka U M0 OTHOIICHHE Ha MPOSBIBAHE HAa MPO30PJIMBOCT U CIIOCOOHOCT 3a Obp3a
opueHTanus. Pesynaratute, u3BOUTE U MPETIOPHKUTE AOMPUHACAT 3a MPUA00H-
BaHE M Pa3BUTHE Ha OCHOBHM KOMYHUKATUBHU KOMIIETEHTHOCTH: CIIOCOOHOCT
Jla ce peliaBatr uype3 BepOaqHu U HeBepOallHU CpeICTBA pa3lInyHu OM3HEC 3a/1a-
YM, KaKTO W Jla C€ M3MOJ3BaT Pa3HOOOpa3HH KOMYHUKAIIMOHHU (OPMH, aJIeK-
BAaTHU Ha JaJicHa cuTyauus. [Ipeaioxkenn ca pe3yaTatd OT TEOPETUYHO NPOyY-
BaHE HA aBTOPUTE U CE€ MpeJJiaraT 3aJauu 3a TPEHUHT, HACOUECHH JUPEKTHO KbM
pa3BUTHE HA OMpPEACICHN KOMYHUKAIIMOHHU YMEHHUs. 3aluTEeHa € Te3aTa, ue 3a
YCBHBBPIICHCTBAHE Ha YMEHUSTA CE U3UCKBAT MHOKECTBO U PEJIOBHU OOYUYECHUS,
BCSIKO OT KOUTO HACOYEHO 32 Pa3BUTHE HAa MaliCTOPCTBO B JIEJIOBOTO OOLTYBaHE.

[IpencraBenu ca pe3ynaTaTd OT MOJEI ,,BXOJ — U3XOA™ 32 Bpb3KaTa MEX-
Iy BUCHIETO YYWIHILE U pabOTOJATEINTE, KAKTO U METOJIMKA 3a peaju3upaHe
Ha To3u mojen. [IpeacraBeHu ca W pe3ynTatu OT €MIMPUYHO H3CIEIBAHE 3a
anpoOupane Ha MeTogukara. OuepTaHu ca JUCKYCUOHHHUTE BBIIPOCH 3a MPUJIO-
KUMOCTTA U OTPAaHUYCHHATA HA MOAXO0/a 3a MOoJ00psiBaHEe KaueCTBOTO U edek-
TUBHOCTTA Ha BUCIIETO 00pa30BaHHUE.

5.3. [lpeyenka Ha monozpaduume xamo camocmosimeneH 0OeKm Ha

peyenzupane.

[IpeacraBenaTa no KOHKypca MOHOTpadusi OTroBaps Ha U3MCKBAHUATA U
MIPEACTABIISIBA CAMOCTOSITEIHO 3aBbPIICHO MPOYYBAHE MO BAXKEH U AKTYaJIEH 32
e()eKTUBHOCTTA Ha YHPABJICHUETO BHIIPOC, & UMEHHO MOBUILIABaHE Ha €()EKTHUB-
HOCTTa Ha KOMYHHKAIMATA B YCIOBUSITA HA HEMPEKbCHATO PA3BUTHE HA KOMY-
HUKAIIMOHHUTE U UHPOpMauuoOHHUTE TexHosoruu. [Ipoyuenu ca 140 u3rounu-
Ka, U3rpajieHa € cucreMa oT pabOTHUTE MOHSTHS, €Talu U METOJUKATa Ha MPOY-
YBaHe, MPUJIOKEHA B YCJIOBUATAa HA KOHKPETHA KOMITaHUA, Ha 0a3a Ha MoJryde-
HUTE pe3yJTaTH ca apryMEHTHPAHU M3BOJU U MPENOPHKU 3a TEOPUITA U IpakK-
THKAaTa.

Bropara mMoHorpadgus € KOJEKTUBHO JAENO0 M NPEACTaBs pe3yiTaTth OT
TEOPETUYHO W3CIEABAaHE HA TEOpPUATA, METOAOJOTUYHUTE aCIEKTH U MPUMEPH
3a mpuaoOMBaHe Ha KIF0UOBU yMeHus. B Texcra ca Brmtouenu 18 tabmumm u 15
burypu, mpeacTaBsIIM pe3yaTaTh OT U3CJICBAHETO U ca IuTupanu 116 aBropu
U 34 VHTEpHET U3TOYHUKA. B OTHENHNUTE TEMHU Ca OYEpPTAaHU U MOJIETA 32 HOBH
JTUCKYCUU U U3CIEABAHUSA, KOUTO MOTaT Ja ObJaT U3MOJI3BAaHU OT MU3CJIEI0Ba-
TEIW U Hay4HU pabOTHUIIM, HO OM MOIJIa Jia ce M3MOJI3Ba OT MPEMNoJIaBaTeu,
OM3HEC KOHCYJITAHTU U MEHUKBPU OT MPAKTUKATA.




6. OueHka HA HAYYHUTE U HAYYHO-TIPUIOKHH MPUHOCH

[Tpuemam mpUHOCHUTE KaTO PE3yNTaT OT CAMOCTOSITENHU U LIEJICHACOYCHH
HAyYHU W3CIEABAHMS, C KOUTO C€ HATPyMBaT HOBH Hay4YHH (aKTH, pa3KpuBaT
CE HOBU CTPaHM U aclEeKTH Ha YIPaBJIEHUETO KAaTO MH(OPMALIMOHEH MpOIIEC.
Pa3paboTrenu ca u ce nmpearaT METOAM 3a U3CJIEBAHE, KOUTO Ca MPUIOKEHU U
Ha 0a3a Ha NOJYYEHUTE PE3yNTaTHU CE€ apryMEHTHpAT U3BOAU M IPETNOPBKU 3a
TeopusTa U npakTtukara. [Ipeanoxkenu ca u ca myOJIMKyBaHU y4eOHUIU U y4eO-
HU [10Marajia, KOeTo € MPpUHOC B 00y4YE€HUETO U 00Pa30BaHUETO.

CnenBa aa ce moco4u pa3pabOTEHUAT MOJEN ,,BXOJ — U3XOJ"“ Ha Bpb3Ka-
Ta MEXAY BHUCIIE y4ywiuie U paboromaren. I[lpemnoxkeHa e m MeToauka 3a
CBBp3BaHE Ha AWIUIOMATa 3a BUCIIE 00pa30BaHHE KaTo ,,M3XOA‘ Ha 00pa3oBa-
TEJIHATa CUCTEMa M KOMIIETEHTHOCTHHUS MOJIETT Ha ChOTBETHATA JITHKHOCT, KaTo
,»BX0I* KbM paOOTHa mo3uuus. MoAensT € NpUloKUM B cepara Ha yIpas-
JieHHe Ha 00pa30BaHUETO.

PazpaboTena e HOBa BU3HS U MEPCHEKTURBA HA OU3HEC MoJjieia MyOJIuYHO-
YaCTHO MapTHHOPCTBO, OCHOBaHA Ha MOBUIIaBaHE HA KOHKYPEHTOCIIOCOOHOCTTA
Ha BCUYKH 3aMHTEPECOBAHU CTPAHHU.

Pa3kputu ca HOBM BpPB3KM U acClEeKTH B 00JIacTTa Ha YIpaBJICHHE Ha
OpPraHMU3aIMOHHUTE 3HAHUS U HOBU TEXHUKU 33 MEHUKMBHT, KOUTO LIEJAT Ja
yBeJInYaBaT CIIOCOOHOCTUTE Ha KOMIIAHUUTE Jia ce oOyuyaBar B3auMHoO. Pa3zpa-
00TeH € cnenugpuueH MHTETpUpaH MOAXOJA 3a U3CJIEelIBaHE Ha cHUcTeMaTa 3a
yIpaBJjeHUE HA YOBEILKUTE PecypcH B opranusanusTa. /[okazaHa e posisTta Ha
COLIMAJTHUTE MPEKU KaTo €(hEeKTUBHO CPEICTBO 33 KOMYHHKHpPAHE M 32 YCIIeI-
HO Hajiarane Ha paboTojaTenckaTa Mapka Ha OpraHu3alusiTa.

Pa3paboTena € u e npuioKeHa MeTouKa 3a MpUI00MBaHE HA YIPABJICH-
CKM KOMIIETEHIINMA B 00JIaCTTa HA aHAlM3a Ha yMpaBJeHCKaTa CUCTEMa, Pean-
3UpaHETO Ha YMHPaBICHCKHM (YHKIIMH W CBBP3BAIIU MPOIECH B yUYCOHHIH U
y4yeOHHU romaraia.

[IpennoxxeH e Mojen Ha YNpaBiICHCKUTE KOMYHHUKAIMH, KOMTO CBbP3Ba
€JIEMEHTUTE Ha YIPABJICHCKHS MPOLEC C €JIEeMEHTUTE Ha KOMYHUKAIIMOHHUS
npouec. M3Benenu ca 0061acT, KpUTEPUU U TIOKA3aTENN 3a OL[CHKA Ha €(PeKTHB-
HOCTTa Ha Ou3Hec KoMyHHKanuuTe. PaspaboTeHa € MeToauKa 3a OIICHKa Ha
e(eKTUBHOCTTA Ha OHM3HEC KOMYHUKALMUTE, KOSTO BKIIOYBA AJITOPUTHM U O]~
XOJISIIIM MOIXOIM M1 MHCTPYMEHTH Ha BCEKH OT €TaIuTe.

/. KputuuHu 0eJie:KKH M PenopbKU

B mpeacraBenaTta npoayKuys He ca KOHCTATUPAHU ChIIECTBEHH NPOILYC-
KU WM TIpoTHBOpeuns. Morar fa ce HampaBsT HSIKOU O€JeXKH, KOUTO ca CBbP-
3aHU MI0-CKOPO ¢ ObJelara AeHHOCT Ha KaHIUAATa.



OCHOBHUSAT aKIEHT B MPOAYKIUATA € YCHBHPIICHCTBAHETO HA YIIpaBlie-
HUETO Ype3 MOBUIIaBaHE Ha €(DEKTUBHOCTTA Ha OM3HEC KOMyHHKaHUHUTe. ToBa
Ch3/7]aBa yCellaHe 3a eIHA TO-TOJIIMa IUPOTa Ha U3CICOBATEIICKUTE HHTEPECH
B 00J1acTTa Ha CpeCTBATA 32 KOMYHHUKAITUS, a TPUHOCHT CJIEABA Ja € B METO/IH-
Kara 3a u300p, aJanTUPaHe U MPUIOKEHUE Ha TOJIXOSIINUTE CPEICTBA U HOBU-
T€ KOMYHUKAIIMOHHU TEXHOJIOTHH.

B Hsixoun ot mybiukanuute 6M MOTJIO Jia ce 100aBU MajIKo MO-TIOJAPOOHO
0OSICHCHHE Ha MOJYYCHUTE PE3YNITATH, KOSTO OM IMOIOMOTHAJIO IT0-MaJIKO I10]I-
TOTBCHUTE YHMTATEIIH, @ U OW MO3BOJIIIIO MPEIOKCHUTE METOIH J1a CE€ HM3ITOJI-
3BaT IMO-IITMPOKO 32 HYXKIUTE Ha OOYYCHHUETO, KaKTO M B MOCIEIBAIIN HAyYHH
pa3paboTKH.

8. 3akJiouenue

B croTBeTcTBHE € M3MCKBaHUWATA Ha 3akoHa 3a pa3Butue Ha ACPb n
IIpaBrinuka 3a npunarane Ha 3PAC, kakro u [IpaBunauka 3a PAC na YHCC,
OIIEHSIBAallKM 1O CBHBKYMHOCT MpEJICTaBeHAaTa Hay4yHa MPOAYKIUS CUUTaM, 4e
no1. a-p Hans JlumutpoBa MupoHoBa U3IMBIHSIBA HEOOXOAUMUTE U3MCKBAHUS
3a 3aeMaHe Ha akaJeMUyHaTa JIHKHOCT «mpodecop» B YHCC: mputexana
OHC «/lokTop»; moBeue OT 2 TOAWHU € JOLEHT; NpeAcTaBuiia € HaydyHa
NPOAYKIMsA, MyOJIMKyBaHM MOHOTpadUYHU TPyAOBE U MyOJUKAIMU B
crieruaIn3vpaHu U3JaHus, KOUTO HE MOBTApsT Te3H, 3a npuaooduBane Ha OHC
«JlokTOop» M Ha akageMH4Hara JIbXKHOCT «Jloment». [IpeacraBenara nmpoayk-
oY U IPyTH MaTepuald MO0 KOHKypca JOKa3BaT, Y€ ca U3II'bJIHEHW MHUHUMAJ-
HUTE HAIIMOHAJIHA U3UCKBAHUS, KAKTO U JIOMBIHUTEIHUTE U3UCKBAHUS, IPUETH
ot AC na YHCC.

BbB Bpb3Ka ¢ MOCOYEHOTO MpejjiaraMm Ha Hay4HOTO Kypu joiul. 1-p Hans
JlumutpoBa MupoHoBa ja ObJie MpejIoKeHa 3a 3aeMaHe Ha akaJeMu4yHaTa
JUTBKHOCT ,,lipodpecop” B mpodecuoHamHo HampaiieHue 3.7. AAMUHHUCTpALIUS
U yIOpaBJICHHWE, HaydHa CcrenydanHocT ,,ColmanHo yrpajicHue (OCHOBH Ha
yIpaBieHUETo U Ou3Hec KoMyHuKauuu)®, oosasex B [IB 0p.72/13.09.2019 r., 3a
HY)KIUT€ Ha Kareapa ,yYmpaBieHue“ Ha ¢akylaTer ,,YNpaBleHHEe U
aqmuHuctpanusa’ Ha YHCC.

05.12.2019 r., Codus IMommuc: ...o.oovvviiiii i



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

Reviewer: prof. lvan Petrov Paligorov, PhD
Scientific specialty Economics and management
Professor in Professional field 3.7. Administration and management
at University of forestry, Sofia

Concerning: submitted documents for a competition for an academic job
position "Professor" in scientific specialty Social management
(Fundamentals of Management and Business Communications),
professional field 3.7. Administration and management at
UNWE

1. Information on the competition

The competition announced for the needs of the Department of Mana-
gement at the Faculty of Management and Administration of the University for
National and World Economy, in accordance with Decision of the University
Councel Ne 3/10.07.2019. I am a member of the scientific jury for the
competition according to Order No. 2499 /12.11.2019 of the Rector of UNWE.
The elaboration of this review is in accordance with the decision of the first
meeting of the jury of 19.11.20109.

2. Information on the appliers of competition

The documents for participation in the competition were submitted by
Assoc. Prof. Nadia Dimitrova Mironova, PhD - Head of the Department of
Management at the Faculty of Management and Administration at UNWE and
Director of the Regional Center for Migration and Refugee Studies.

Nadia Mironova holds a Master's Degree from University of forestry. In
the period 1987-1993 he was a full-time PhD student in the Department of
Management of the University of National and World Economy. She finished
the PhD education and received PhD degree in 2007 in the scientific specialty
of Social Management.

She was the head of the Energy Mechanical Department of the State
Enterprise “G. Damyanov ”, Montana and Executive Director of Ogosta Media
AD, Montana. She has been an assistant since 1997, since 2004 she has been a



chief assistant, and she is an associate professor in the department of
Management of the University for National and World Economy since 2010.
Assoc. Prof. Dr. Mironova is a member of the Faculty's Councel and chairman
of the Attestation Commission. Since 2015 She has been Deputy Dean for the
study activity of the Faculty of Management and Administration.

In general - the applicant in a competition - Nadia Mironova fulfills the
formal requirements for participation in the competition for occupying the
academic position of "Professor”, namely: she has a PhD degree and more than
2 years holds the academic position "Associate Professor" in Department ‘Ma-
nagement” at UNWE.

3. Fulfillment of the requirements for occupation of the academic
position

The candidate has submitted comprehensive maps for the fulfillment of

the quantitative and qualitative requirements. The quantitative requirements are

in two parts - in fulfillment of the minimum national requirements, according to

Article 29, § 1, p.1 of the Development of Academic Staff Act and Art.1a, §1 of

the Regulations for the implementation of the Development of Academic Staff

Act. The second part is in fulfililment of the additional requirements of the

UNWE, in accordance with Article 2b, § 5 of the Development of Academic

Staff Act and Article 1a, § 2-3 of the Regulations for the implementation of the
Development of Academic Staff Act.

3.1. The fulfillment of the quantitative requirements.

The applicant fulfills the minimum national requirements. She participa-
ting in the competition with published 2 monographs, one of which is presented
as habilitation work on the competition. She participating with other
publications - 2 publications in abstracts and indexed publications in world-
renowned databases, 16 publications in non-refereed publications, but in peer
reviewed scientific journals, 2 published collective studies, participation in 4
collective monographs with separate chapters, list of 9 citations in monographs
and peer reviewed volumes of 8 publications, list of 9 citations— in non-refereed
editions, 6 publications in scientific journals, refereed in other databases and
online publications, 2 textbooks and 2 study guides, which allows to score 991
points with a minimum required of 550.

The applicant fulfills the additional requirements of the UNWE. She
finished guidance of 4 successfully graduated PhD students, 2 publications in
Scopus and Web of Science indexed publications, 4 publications from scientific
confederations organized by international scientific organizationhas, guides -
create 2 national projects participating in 2 national and 1 international project,
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published university textbooks and tutorials, including in a foreign language,
which allows to score 1,646 points, with a minimum of 420. The total score is
2637 points, with a minimum of 970. Even if only one point is maintained in
the minimum national and additional UNWE requirements of certain indicators
such as: citations, PhDs, published textbooks, publications in refereed and
indexed journals in world scientific databases, the quantitative dimension would
have gained over 1900 points, well above the required guantitative minimum.

3.2.  The fulfillment of the quality requirements

The applicant is an approved researcher with own contributions to the
development of knowledge. She prepared its as the director of a new research
unit "Regional Center for Migration and Refugee Studies", also as a head of a
master's degree in "Management of Migration Processes” Bulgarian and
English, general studies and fellows - PhD students and summer students for
specialists from Eastern Europe and the Balkans, with the support of the United
Nations High Commissioner for Refugees. She creates a new, interdisciplinary
line of training and research, which includes lecturers and researchers in the
fields of governance, economics, law, sociology, statistics, regional
development. She is a member of the publishing board and of the international
editorial board of scientific journal "Economics and Finance". Contributes to
the development of other organizations as a researcher and consultant.
Contributes to the development of the academic staff as Chairman and member
of 18 scientific juries for the acquisition of a scientific degree and for the
occupation of an academic position, 4 of which are in other higher education
Institutions in the country.

Assoc. Prof. Mironova has participated in scientific collectives on
research and educational research projects, in the organization and holding of
numerous scientific forums, as well as with her expert expertise in presenting
opinions and results of analyzes of the effectiveness of the management of
various agencies and companies.

Assoc. Prof. Mironova is an approved lecturer with her own contribution
to the development of higher education and training in management and
communication. She is the author of 13 lectures in the field of the announced
competition. He is the author and co-author of textbooks and tutorials that can
be used by both e-learning and distance learning systems.

Valuable expert qualities are at the heart of her involvement as an adviser
to the Minister of the Interior. At the same time she is chairman or member of
the boards of non-governmental organizations, leader and member of working
groups for the preparation of acts and regulations.
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In this activity, Assoc. Prof. Mironova contributes to the promotion of the
UNWE's good name. Contributes to the promotion of good management
practices, including at the UNWE, as a scientific secretary and head of the
department, as a member of the Faculty Councel and Deputy Dean of the
Faculty of Management and Administration.

The UNWE Habilitation Council estimates that the application of Assoc.
Prof. Mironova meets the quantitative and qualitative requirements adopted by
the Academic Councel of UNWE and gives a positive opinion for participation
in the competition for the academic position Professor at UNWE.

4. Assessment of educational activity

Assoc. Prof. Nadia Mironova is a full-time lecturer who has built her
career in the Department of Management at University of National and World
Economy since 1997 as an assistant, since 2004 she has been Assistant
Professor and since 2010 she is an Assoc. Professor.

The teaching load of lectures and exercises is well above the minimum
requirements. The accumulated teaching experience and competence, supported
by the results of her research activity, allows her to take 5 courses at UNWE in
front of students from Bachelor degree programs - Business Communications,
Communication Management and PR, Fundamentals of Management,
Organizational Behavior, and Business Social Responsibility.

In Master's Degree Programs she take 7 Lecture Courses: Corporate
Communications and Corporate Communications, Corporate Communications,
Corporate Image Management, Knowledge Management, Corporate Social
Responsibility, Corporate Culture and Business Communications.

In PhD programs she takes 4 lecture courses: Management Theory,
Management Psychology, Management Culture, and Creativity and Leadership.
Over the years, he also conducts foreign language lecture courses as follows:
during the academic year 2010/2011 - 2 courses; in 2011/2012 - 2 courses; in
2012/2013 - 1 course; in 2016/2017 - 4 courses: “Business Communication”,
“Management Communication”, “Corporate Social Responsibility”, “Organi-
zational Behavior”.

Scientific adviser of 4 successfully graduated PhD students in the scienti-
fic specialty Social Management at UNWE, as well as one successfully gra-
duated PhD student in Scientific specialty "Social Medicine and Organization
of Health Care and Pharmacy”, together with a colleague from Medical
University of Plovdiv. Assoc. Prof. Mironova also teaches at the UNWE Center
for Continuing Education.

| would like to summarize that Assoc. Prof. Mironova is an aproved
lecturer and has the necessary academic competence to occupy the academic
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position of "Professor” in the competition announced for the Department of
Management at the Faculty of Management and Administration in the scientific
specialty of Social Management (basics of management and communication)
from the professional field 3.7. Administration and Management.

5. General characteristics of the submitted scientific papers /
publications
The in-depth reading of the submitted scientific production at the com-
petition makes it possible to highlight some of the scientific fields of interest in
her scientific interests, as well as to highlight the nature of the scientific and
applied results obtained.

5.1. The main research areas

The leading area related to the study of management as an information
process, as well as the related effectiveness of organizational communications,
rules and best practices, to which most of the scientific production presented at
the competition - the monograph, as well as parts of other monographs and
scientific publications.

The direction related to knowledge management, human resource mana-
gement, organizational behavior and the capabilities of the competency model
for improving the quality of higher education and training is well developed.

The direction of corporate social responsibility in governance, stimula-
tion of environmental consumption and the entrepreneurial model for local
innovation development of the European Union economy should also pointed
out.

5.2.  _Some important scientific and / or applied scientific results.

The possibilities for increasing the effectiveness of organizational com-
munications were explored by evaluating and improving communication chan-
nels, the skills and capabilities of participants.

The scientific characteristics of the relationship between communication
and organizational goals in an integrated model should be noted as a scientific
results. The relationship of organizational communications with other areas of
management is clarified: human resources management, organizational beha-
vior, organizational culture, marketing. A theoretical model for enhancing the
effectiveness of organizational communications has been developed that
reflects the author's idea of a link between communication goals and
organizational management goals. A methodology for analysis and evaluation
of communication channels as a basic element of the communication system
has been developed and promoted.
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As a scientifically applied should to be noted the results from the
application of the methodology and the practically applicable conclusions and
recommendations for increasing the communication effectiveness.

The need to improve the manager’s communicative competence has
been analyzed, both in the classical and generally accepted aspect, as well as in
terms of being transparent and capable of rapid orientation. The results,
conclusions and recommendations contribute to the acquisition and
development of basic communication competencies: the ability to solve various
business tasks through verbal and non-verbal means, as well as to use various
communication forms appropriate to a given situation. The results of the
theoretical study of the authors have been proposed and training tasks aimed
directly at developing certain communication skills have been proposed. The
thesis is that many and regular trainings are required to improve skills, each
aimed at developing mastery in business communication.

The results of the “input-output” model for the connection between the
higher education institution and the employers are presented, as well as a
methodology for the implementation of the model. The results of an empirical
study to approve the methodology are also presented. Discussion questions
about the applicability and limitations of the approach to improving the quality
and effectiveness of higher education are outlined.

5.3. _Evaluation of monographs as a separate subject for review

The monograph presented at the competition meets the requirements and
represents a self-completed study on an important and up-to-date management
effectiveness issue, namely increasing the effectiveness of communication in
the conditions of continuous development of communication and information
technologies. 140 sources were researched, a system of working concepts,
stages and research methodology applied in the conditions of a particular
company was built, conclusions were made on the basis of the obtained results
and recommendations for theory and practice.

The second monograph is a collective work and presents the results of
theoretical study of theory, methodological aspects and examples of the
acquisition of key skills. The text includes 18 tables and 15 figures representing
the results of the study and cited 116 authors and 34 online sources. Each topic
outlines fields for new discussions and research that can be used by researchers,
but could be used by teachers, business consultants and managers practitioners.

6. Evaluation of scientific and applied contributions
| accept the contributions as a results of independent and purposeful
research that builds up new scientific facts, uncovers new aspects and aspects of
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governance as an information process. Research methods have been developed
and proposed. The conclusions and recommendations for theory and practice
based on the results has been obtained. Textbooks and teaching aids have been
proposed and published, which is a contribution to training and education.

The developed model "input-output” of the link between higher education
and employer should be indicated. A methodology for linking the higher
education diploma as the “exit” of the education system and the competency
model of the respective position, as the “entrance” to a work position, is also
proposed. The model is applicable in the field of educational management.

A new vision and perspective of the PPP business model has been
developed, based on enhancing the competitiveness of all interested parties.

New links and aspects in the field of organizational knowledge
management and new management techniques have been discovered that aim to
enhance companies' ability to learn from each other. A specific integrated
approach for investigate the organization's human resources management
system has been developed.

The role of social networks as an effective means of communication and
successful promotion of the employer brand of the organization has been
proven.

A methodology for acquiring management competences in the field of
management system analysis, the implementation of management functions and
the linking processes in textbooks and teaching aids has been developed and
applied.

A model of management communications is proposed, which links the
elements of the management process with the elements of the communication
process. Areas, criteria and indicators for evaluating the effectiveness of
business communications are outlined. A methodology for evaluating the
effectiveness of business communications has been developed, which includes
an algorithm and appropriate approaches and tools at each stage.

7. Critical notes and recommendations

No significant omissions or contradictions were found in the presented
production. Some notes may be made that relate more to the applicant's future
activities.

The main focus in production is to improve management by improving
the effectiveness of business communications. This creates a sense of greater
breadth of research interests in the field of communication tools, but the
contribution should be in the field of methods for selecting, adapting and
applying the appropriate tools and advanced communication technologies.
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In some of publications could add a little more detailed explanation of the
results, which would help the less trained readers, and also allow the proposed
methods to be used more widely for training purposes, as well as in subsequent
scientific developments.

8. Conclusion

In accordance with the requirements of the Development Academic Staff
Akt and the Regulations of the Development Academic Staff Akt implemen-
tation, as well as the Rules for Development Academic Staff at the UNWE,
evaluating the total scientific production presented, I am strongly convinced
that the candidate for the competition Assoc. Prof. Nadia Dimitrova Mironova
fulfills the necessary requirements for Occupation of the academic position of
"Professor" at UNWE. She is a PhD; more than 2 years she is associate
professor; she has presented scientific production, published monographs and
publications in specialized editions, which do not repeat those, for the
acquisition of the PhD degree and the academic position of Associate Professor.
The presented production and other materials of the competition prove that the
minimum national requirements, as well as the additional requirements, adopted
by the AC of the UNWE have been fulfilled.

In connection with the above, | propose the candidate for the competition
Assoc. Prof. Dr. Nadia Dimitrova Mironova to be offered to take up the
academic position of "Professor” in the education area 3. Social, Economic and
Legal Sciences, Professional field 3.7. Administration and Management,
scientific specialty "Social Management (Fundamentals of Management and
Business Communications)", announced in State Gazette 72 / 13.09.2019, for
the needs of the Department Management at the Faculty of Management and
Administration at the UNWE.

05.12.2019, Sofia Signiture: ...
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