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1. Ilyb6amkyBanu MmoHorpagumn

1.1. XaOouauranuoHeH TPy] — CAMOCTOSITeJTHA MOHOTpadus

1.1.1. WuTerpupaHo ynpapjieHHe HAa WHOBANMMTEe B OpraHu3amusaTa (4pes
HH(OPMALMOHHM CUCTEeMH 3a ynpasjeHue Ha Ousneca), UK YHCC, 2020r., ISBN

978-619-232-308-0

MoHorpadusara € CTpyKTypuUpaHa B yBOJ, 3 TJaBU M 3aKIO4YCHHE W OuOnmorpadws,
chIbpikamia 237 U3TOYHHIIN, BKII. MOHOTpa(WH, HAYYHH CTaTHH, HAYIHH JOKJIA1, HOPMAaTUBHU
aKTOBE, METOJMYECKH YyKa3aHWs, CBPOINCHCKA PErJIaMeHTH U eJIeKTPOHHH pecypcu. B

MoHorpadusTa ca npeactaBeru 55 tabnuuu u 30 Gurypu.

WNHoBanuuTe ca cpel OCHOBHHTE HHCTPYMEHTH 3a IIOCTUTAaHE Ha IIEJIMTE Ha OHM3HEC
opranuzanusTa. JlHec Te ce pasriexaaT KaTo elHa OT OCHOBHHUTE O0JACTH OT MKOHOMHKATa U
yIIpaBJIEHUETO Ha OM3HEC OpraHu3alysTa, a He €JUHCTBEHO KaTo (PyHKIMOHAIHa o0jacT Ha
yOpaBJeHUE B MNpeAnpusaTHETO. ToBa INpeBpblla YNPABICHUETO HAa WHOBALMUTE B CIOW OT
IJOCTHOTO YIPABJICHHE HA OPraHU3alyATa, KOWTO 3acsira BCAKa €IHAa OT OCTAaHAIWTE
¢byHKIMOHATHU 00jacTu. B TO3M CMUCHI yNpaBiIeHMETO Ha MHOBAIIMUTE B OpraHM3allUsATa ce
pasriex/a Bce oBe4Ye KaTO BEPTUKAJIECH U XOPU30HTAJICH MPOLIEC U 3aciayXkaBa M0-3abJI004eHI
W3CIIE/IBAHMS, KOUTO Ja aJanTupaT TEOpUsATa M MPAKTHUKATA HA YNPABICHUETO HAa WHOBALMMTE
CHope]l IMHaMHKaTa UM, Pa3BUTHETO U IPOMEHUTE HA cpefarta. EqHa oT Te3n NpoMeHu € Bee 1o-
WHTEH3UBHOTO U3IOJI3BaHE Ha WH(GOPMAIMOHHM CHUCTEMH B YIpaBIE€HUETO Ha Ou3Hec
OpraHMU3alMKUTe, KOUTO OKa3BaT BIMSHUE BbPXY BCUUKH YIPABIECHCKU JEHHOCTH, BKIOYUTEIHO U
BBPXY YIpaBICHHETO Ha HHOBaruuTe. MH(OpMaIlMOHHUTE CUCTEMH 32 YIIpaBJIeHue Ha Ou3Heca ce
IIpEBbPHAXa B €IMH OT OCHOBHUTE HMHCTPYMEHTH Ha yIIpaBJeHUE Npe3 nocneauute 20 roauHN U B
OCHOBHAa XapaKTEpUCTUKA HA HWHTETPUPAHOTO Npeanpusthe. B Ta3um KHura ca pasriefaHu u

HU3CJICABAHU BB3MOXHOCTUTC 34 HHTCIPUPAHC HaA YIPABJICHHUCTO HA HWHOBAILIUUTC B OuzHec
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OpraHm3alusITa Cpel OCTaHAIUTE 3a7aud U (PYHKIWHU, U3MBJIHSABAHH B OW3HEC OpraHU3alusTa

MOCPEACTBOM HH(OPMALIMOHHUTE CHUCTEMHU 3a YyIpaBiieHue Ha OwusHeca. [lox wuHTerpupano
yIpaBJI€HUE HA MHOBALIMWTE B KHUTATa C€ Pa3IJIekK]a KOMIUIEKCHUS MOIXO0/1 Ha YIIPaBICHUETO Ha
MHOBALMUTE KAaTO YacT OT IBUIOCTHOTO YIPAaBJICHHWE HAa OCHOBHHMTE OW3HEC IMpOLeCH B OHM3HEC
OpraHu3anysiTa. YIpaBICHUETO Ha MHOBAIIMUTE € 00XBAHATO UYpe3 BbBEK/IAHETO HA KOHIICTILUATA
3a UHOBAIIMOHHUS MUKC. VIHOBalIMOHHUAT MUKC YaCTUYHO 00OXBalla LSJIOCTHOTO YIIPaBJICHUE Ha
MHOBAIIMHUTE B OM3HEC OpraHMU3alMsITa KaTo YIPaBJICHCKH JAEWHOCTH U 33Ja4u, OT e/lHa CTpaHa, U
MHOBAaTUBHOCTTA HA caMaTa OpraHu3alus, oT Ipyra. MIHOBallMOHHUAT MUKC pa3kpuBa 32 1eHHOCTH
3a ynpaBJieHME Ha MHOBAalUMUTE U 16 eleMeHTa Ha OopraHU3alMOHHAaTa MHOBATUBHOCT, 32 KOUTO
o0mo 48 ynpaBineHCKH (YHKIUU ca JEMOHCTPUPAHH MSCTOTO, BPEMETO W MOTEHIMala 3a
MHTETPUPAHETO UM CPEll OCHOBHHUTE OM3HEC MPOIIECH, OCHIIECTBABAHM B OpraHU3alusATa C Lel

YBCIIMYaBaHC HA MHOBATUBHOTO U3IIBJIHCHUC U 3aCUJIBAHC HA MHOBATHMBHOCTTA HA OpraHu3anusiTa.

B ponbiHeHHMe KbM IIpelICTaBEHaTa KOHLENLMS 3a WHTETPUPAHO YIPABICHUE Ha
MHOBALIMUTE 4Ype3 MHOBALMOHHUS MHUKC Ca pasliIleJaHu HAaYMHUTE 3a MOCTUIaHE Ha MO0-BHUCOKA
e(EeKTUBHOCT M WHTETPUPAHOCT HAa TOBA YIPABJICHHWE 4Ype3 HM3IMOJ3BAHETO W TPHIIATAHETO Ha
MH(OPMALIMOHHYU CUCTEMHU B YNPABICHUETO HA NHOBAIMUTE B OM3HEC OpraHu3anusaTa. AHAJIU3bT
Ha MPOLECUTE, U3MBJIHABAHU Ype3 WH(POPMAIIMOHHU CUCTEMH, IEMOHCTPUPA MPECEYHUTE TOUKH
MEX]y YIPaBJIEHUETO Ha OCHOBHU OM3HEC MPOLECH U (PYHKIUHU U MPUIaraHeTo Ha MHTEIPUPAHO
yhnpasiieHue Ha nHoBanuuTe. OCHOBHA 10132 32 OM3HEC OpraHU3alUUTE, KOATO HACTOSIIUAT TPYA
HOCH, € J1a IEMOHCTPpHpA Bb3MOKHOCTH Ha OM3HEC OpraHU3aIMKUTE J1a YIIPABISBAT UHOBALMUTE U
OpraHM3aliOHHATa CM MHOBAaTUBHOCT KaTO MHTETPUpPAHa 4acT OT YNPABIECHUETO HA OCTAHAJINTE
OM3HEC MPOLIECH Ype3 M3IMOJI3BaHNUTEe MH(POPMAIIMOHHM cUcTeMHu. KaTo yacT oT u3cieaBaHeTo e
MPEANPUETO TPUCTENEHHO EMIUPUYHO IMPOYYBAHE, KOETO 4Ype3 KOJIMYECTBEHU M KayeCTBEHU
METOJIM Ha aHAJIM3 U3CJe/IBa KaK yIpaBlIeHUETO Ha HMHOBAI[MUTE U MHOBAIIMOHHATA MHOBaTUBHOCT
(leMOHCTpUpPaHU Ype3 MHOBAIIMOHHUSA MHUKC) MOTaT Ja ObJIaT UHTETPUPAHH B YIPABIECHUETO Ha
OCTaHaJUTe OW3HEC TMPOLECH MOCPEICTBOM YIPABICHCKUTE WH(GOPMAIIMOHHU CHCTEMH.
W3non3Banu ca aHKETHO IPOyYBaHe cpel MEHUDKbPH OT 51 OM3Hec opraHu3aluy, onepupay Ha
Obarapckus nasap, Gokyc rpymna oT CHelHajIucTH o HHGOPMallMOHHHU CUCTEMH 3a yIpaBJIeHUE Ha

Ou3Heca M JIBJIOOYMHHU MOJY-CTPYKTYPUPAHHU MHTEPBIOTA C €KCIIEPTH, KOMTO TPH METOJa Ja
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Pa3KpUAT BB3MOXKHO HAl-MHOTO MPUMEPH M BB3MOKHOCTHU 32 HHTETPUPAHETO HA (YHKIUATA T10

yIpaBlieHUE HA HHOBAI[UUTE CPeJl OCTaHAJIUTe Ou3HeC QyHKIUU.

MOTI/IBaI_[I/ISI 3a U3BBPIIBAHC HA U3CJICABAHCTO Ca MPOMCHUTEC, KOUTO HACTHIIBAT B Oou3Hec
OpraHnu3alvuTe NpPEABU/ HapacTBallaTa 3Ha4YMMOCT U IIpHUJIaraHe€To Ha I/IH(bOpMaI_II/IOHHI/I CHUCTCMMH
3a YIIpaBJICHHUEC Ha OusHeca u IMO-KOHKPETHO BB3MOXHHUTEC HHUIIH. Te3n IIPOMCHHU cCIioMarar 3a
HHTCTPHUPAHCTO HA YIPABJICHUCTO HAa MHOBAIMUTEC KATO BCPTUKAJIHA (I)YHKL[I/ISI CpCa OCTAHAIMTC

OWM3HEC MPOIIECH.

OCHOBHUTE BBIPOCH, KOMTO ca pas3rjieJaHd B MOHOTrpaQUuHHUS TpyHd, Ca KakBU ca
BB3MOXHOCTUTE 32 UHTEIPUPAHE Ha €JIEMEHTH OT YIIPABJIIEHUETO HA MHOBALIMUTE B OCHILIECTBABAHE
Ha OCTaHwIMTe OM3Hec (DYHKIMH M TpoLecH B OM3HEC OpraHU3alMATa 4Ype3 M3MOJI3BaHHUTE
MHGOPMALIMOHHUTE CUCTEMH 3a yHpaBieHHe Ha OusHeca. OTroBopuTe Ha TE3UW BBIPOCH U
pa3sKpUBAHETO HA MOJAOOHU BB3MOXKHOCTH OUM MOIJIO Ja ObJe OT ChIIECTBEHA MOJ3a 3a OU3HEC
OpraHM3alMUTe, KOUTO Ja 3aCUISAT CBOETO HWHOBALlMOHHO IMPEICTaBSHE W OpraHU3alMOHHA

HWMHOBAaTHUBHOCT.

1.2. YuyacTue B KOJIEKTUBHH MOHOTpaduu

1.2.1. lepes, H. u xonextus (2017), U3cnenBane Ha (pupMuTe C BUCOK MOTEHIHAJ

3a passutue Crapren, UK YHCC

Craptupamure ¢pupmu ¢ Bucok noreHuuan 3a pacrex (CTAPT-bm) ca HOBOCH3/aaaeHU
KOMITaHUH, KOMTO HaBJIM3aT B U3KJIIOUUTEITHO KOHKYPEHTEH Ia3ap, KaKBUTO ca Ii1o0aInu3upaHuTe
nazapu npe3 21-Bu Bek. M3cnensanus couar, ye Haa 90% ot Te3u ¢pupmu oOsBsBAT (HaauT ole
Ipe3 MbpBaTa roJiMHa OT cBOsiTa AeiiHOCT. HOBOCH31aieHuTe MPMH C BUCOK IMTOTEHITHAII 32 PACTEX
B bwirapus ca usnpaBeHH IpeJl TeKKaTa CUTyalUs J1a MPEoI0JIeAT peaulla MPemnsTCTBUSI, KOUTO
YecTO ce OKa3BaT HEMPeoJoauMu 3a TsX. Cpell TX 1momnajaa 3aTpyAHEHUS JOCTHII 10 PUHAHCUPAHE,
0c00€HO Ha MHOBALMOHHA JIEHHOCT U NOYTH HEBB3MOXKHOTO MY OCUTYpsBaHe, Korato (upmara e

HOBOCB3daacHa. Z[pyr (I)aKTOp € BUCOKO KOHKYPCHTHUS ITa3ap OT CTpaHa Ha 3al1aJHO U LCHTPAJIHO
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eBporeiickuTe GUpMH; HaMasBallus BHTPEIICH Ta3ap; HeoOXoauMaTa TSICHA CHEIHalIA3aIlns,

KOSITO € CHJIHO OTpaHHYeHa OT MpoTHyaiara peopma B 00pa3oBaHUETO U MP.

Brrpeku ToBa IMEHHO B JIMIIETO Ha CTAPTUPANTUTE (PUPMHU C BUCOK TMOTEHIIMAN 32 PACTEX
(CTAPT-b11), berapus Mmoke 1a ThPCH Taka >KeJIaHUsI CTUMYJI 32 ChB3eMaHE M CTa0MIM3UpaHe Ha
MKOHOMHMKATA. 3a 1a UMaT LIaHC 3a ycrex obaye, Te TpsAOBa Ja MpeaaokaT HOBOCT, THOBATUBHOCT,
YHUKAJIHOCT U Jja ObAaT JOCTaThYHO YMEJIH, 3 J]a YCTOAT Ha TeXKKHUTE YCIIOBHUS Ha OM3HEC cpenaTa.
ETo 3amo oOT U3KIIOYUTENHO TOJSMO 3HAYeHHE € MPOYYBAHETO Ha CTUMYJIHpAIIUTE WU
orpaHnyaBamiy (haKToOpH 3a TSIXHOTO Ch3TaBAHE U PA3BUTHE.

W3cnenBanero nenu ga WACHTHPUIMPA U OLIEHU CTUMYIHPAIIUTE W OTpaHHYaBAIIUTE
(bakTopH, KOUTO BIUAAT BHPXY Ch3/aBaHETO M pa3BuTHeTo Ha mHOBaTUBHU CTAPT-bn dhupmu.
OcHoBHaTa 1€ Ha MPOEKTa U MOHOTpadusTa € Aa ce uaeHTuduuupar, Ha 6a3ara Ha MPOyIBaHE
Ha 00pH OBJITAPCKH M UYKJICCTPAHHH MPAKTHKHU, OTPAHWYABAIINTE W CTHMYJIHPAIIUTE (PaKTOpH
Ha OM3HeC cpenara Ha CTapTHPAIINTE HHOBATHBHYU (PUPMHU C BUCOK IMOTEHIIHAI 33 PACTEXK.

Monorpacdusra e pazpabotena B 176 cTp. U € opraHu3upaHa B TP TJIaBU, BKI. YBUJ H
W3BOJIU:

e TeopeTuyHn OCHOBH Ha CTapTUPAIIUTE PUPMHU C BUCOK IMOTEHIIHAI 32 PACTEXK

e Meronuka W METOAOJOTHS Ha H3CIEIBAHETO Ha cTapTUpammre (GUPMH C BHCOK

MOTEHIIMAN 32 PAaCTeX

° HpI/IJ'IO)KHO H3CIICABAHC

1.2.2. Korea Development Institute (2020), Bulgaria Key Strategies for
Internationalizing SMEs in Bulgaria, MOEF, Republic of Korea, Government
Publications Registration Number 11-1051000-000953-01

[Ipe3 nmocnennute Tpu AecetuiieTust bearapus nperbpiist 3Ha4nTeHA poMeHu. CTpaHaTa
Obp30 ce MpHUIBIKBA KbM OTBOpPEHA M Ta3apHa HMKOHOMHUKAa OT IEHTPaIHO IUIaHUpaHa
MKOHOMHYECKA CHCTeMa. bbhirapusi nMa BUCOK MOTEHIMAI, Thii KaTo MOKa3a CTAOWUIIHU U CHUITHU
WKOHOMUYECKH PE3YITATH MPe3 MOCIEAHUTE HAKOIKO roauHu ¢ Haa 3% ot peannus bBII nopu

CJI€] CBCETOBHATa HKOHOMHYECKA KpH3a MW IMOJIUTHYCCKATa HECTAOMJIHOCT. HO'CHGHI/IaHHO,
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brearapus ykpensa nmo3uuuure cu B EBpoIa, yCIIEIIHO 3aBBPIIBANKHA IIBPBOTO IIPEICEAATEICTBO

Ha CwBera Ha EBpomeiickus cpio3 (EC) mnpe3 mppBara mosoBuna Ha 2018 1. cuexn
npucbkenunsBaneTo cu kbM EC nipe3 2007 r. MkoHnoMukarta Ha bearapusi € CHUIHO MOJKpEneHa ot
Manku u cpennu npeanpusatus (MCII), kouto npeacrasisiBaT 99,8% OT BCUUYKU TPEANPUATHS B
crpanara. Ocsen ToBa MCII npencrasisiBar 75% ot 3aeroctra (68% B EC) 11 62% ot nob6aBenata
ctoriHocT (58% B EC). brarapckute MCII o6aue u3nuTBaT 3aTpyIHEHUS IOPAJIU HUCKATA CTETIEH
HAa UWHOBaTHMBHOCT W UWHTEpHalUMOHaNu3auus W bbiarapus € Ha NOCIEAHO MACTO IO
,2AHTEpHAIMOHANMM3auss” U ,ymMeHuss u wuHoBanuu~ Ha MCII cpen unenoBere Ha EC.
Crnenoarenno ,,JloBumaBane Ha KOHKYPEHTOCIIOCOOHOCTTa M >KM3HECHOCOOHOCTTA TJIABHO HA
MCII“ e mocoyeHO KaTo e€AWH OT MOANpUopuTeTuTe B HammonamHaTta mporpama 3a pa3BHUTHE:

boarapus 2020.

Ha to3u ¢oun Codus Tex ITapk AJ] (STP), appkaBeH Hay4YHO-TEXHOJOTHYCH ITapK
(mbpBUAT B bharapusi), KONTO moMara Ha CTapTUpAIld KOMIAHUH Jla Ce BKJIIOYAT HA CBETOBHUS
nazap upe3 KOHKYPEHTHU MPOAYKTH M YCIYTH, peanu3upa MpoeKT chbBMecTHO ¢ Kopelickus
WucTuTyT 32 pa3BuTHE, ¢ KOWTO Ja MOAKpeny nHTepHaruonanu3anusata Ha MCII ¢ obmara Tema

,,KIItouoBH cTpareruu 3a uurepHarronanusanus Ha MCII B bearapus®.

Monorpadusra KaTo KpaeH pe3yiTaTr OT NMpOoeKTa € cheTaBeHa oT 4 riaBu. ChaBTOp B Ii1aBa
YeTBBPTA Ha Tema ,,Pa3paboTBaHe Ha cuctema 3a npodeCuoHaTHO 00pa3oBaHUE W O0yUYeHUE 3a
owbarapeki MCII“ e 1-p Sopruua Mopganosa, 3aearo ¢ Dr. JiHyun Shim ot SookMyung Women’s
university, FOxxua Kopest. I'maBa 4 cbappika aHain3 Ha OBATapCKUTE YCHIIHS 10 BBBEXIAHE Ha
cuctema 3a npodecuoHamTHO 00pa3oBaHME U OOy4YeHHE, aHATU3U U JTOOpPH MPAKTHKU OT Bede
BbBe/ieHa nojo0Ha cuctema B FOxxna Kopes. B pamkure Ha 58 cTpanuim u uscienBa cleaHUTE

TEMU.

e Hyxau u npuHIKIN Ha TPOopEeCHOHATHOTO 00pa3oBaHue
e AHanu3 Ha npodecruoHaTHOTO 0Opa3zoBaHue B bbirapus
e OnursT Ha FOxHa Kopest B mpodecronannoTo obpazoBaHue

e (CbBeTH 3a BbBEX/1aHe Ha MpodecroHaHOTO oOpa3oBanue 3a nenure Ha MCII B boirapus
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1.3. lyoiukyBana MoHorpagusi, KOSTO He € TMpeIcTaBeHa KaTo OCHOBEH

Xa0MJIMTANMOHEH TPY/ /M0JI3BaHA 32 YHHBEPCUTETCKO y4eOHO mocodune/momaraso

1.3.1. Zornitsa, Yordanova, (2018), The Business Innovation Book, 3opumuia
Hopnanosa, 2018r., ISBN 978-619-91152-3-7

Kuurata The Business Innovation Book ¢ monorpaduuen Tpya, KOHTo nMa 3a 1enra j1a
CITY’KH KaTO MOMarajio 3a 00ydeHHe 10 yIpaBicHHe Ha HHOBAIMK, MHOBAIlMK B OU3HECa, CTapThIl
Ou3Hec W pa3pabOTBaHEe HA WHOBATMBHU OWM3HEC WIeH W NpoekTu. Kaurara e pa3paboreHa Ha
AHTJIMICKY €3MK U LIEJIH J1a TOCTYXKH 3a 00yUeHHe Ha CTYACHTH, 00yJaBallli ce Ha aHTJIUHCKHU 31K
U aa ObJie pa3lpoCTpaHeHa Cpell YyXKIACCTPaHHU yHUBepcuTeTH. KHuUrata ce pasmpocTpaHsBa
OCHOBHO 4Ype3 AMa30H ¥ YHHUBEPCUTETH, KOUTO UMAT TUCIMILIMHH, CBBP3aHU C YIIPABJICHUE HA
nHOBanuuTe. Bhipeku nenra ga Ob/iec KHCTPYMEHT 3a MperojaBaHe, KHUraTta OCBEeH 00001aBaHe
Ha BEYE CHIICCTBYBAIU TCOPHH, ChABPKA U JUYHU MPUHOCH, KOUTO Ch3JaBaT HOBO 3HAHHE W
JOMPHUHACST 32 ISUIOCTHOTO OOXBAlllaHE HA HYXJIHUTE OT 3HAHUS U YMEHHSI, OCHOBHO CBBP3aHHU C
MPUJIOKCHUETO Ha pa3jIMYyHU MOJEIHM 3a Ch3JaBaHE HA CTApThIl OM3HEC HUACH U TIXHOTO
ynpasnenue. Kaurara cpabppika 358 crpanumm, 238 nureparypHu u3TodHuIM, 51 durypu u 12

TabJINLIN.
Knwurara e 280 crpanunm, cpabpkama 16 riasu, a UMEHHO:

e BuoBenenue

e (OCHOBM Ha UHOBAILlMUTE

e KoHuenuuu, CBbp3aHu ¢ UHOBALIUUTE

L KJ’IaCI/I(i)I/IKaHI/ISI 1 TUIIOJIOTUS HAa UHOBAIITUUTEC

e Kak ce cimyuBaT HHOBAITUUTE (MHOBAIIMOHEH MPOIIEC)
e VYmpaBiieHUE Ha UHOBAIlUNTE

e llHoBanmonHu Mozaenu

e lHOBalMOHHU CTpaTerun
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e (Cpena 3a MHOBaIUMU

e 1IHOBaIMOHHH IIPOCKTH

e duHaHCHpaHE U HHBECTUPAHE B MHOBAIIUH

o OpFaHI/I3aI_II/IOHHa 1 €KHUIITHAa UHOBATHUBHOCT

e UHoBarmoneH Tpanchep

e lIHOBaTUBHU KOMIIQHUH U CTapThIIN

e TlepcoHanHa KpeaTUBHOCT U HHOBATUBHOCT

e HamuonanHu MHOBAIMOHHU CHCTEMU

Knaurara e npemunana mnpe3 HaydHo penensupane or Jou. -p Jdumurep bnaroes ot
VYHHUBepcUTeTa 3a HAIMOHAJTHO M CBETOBHO ctomnaHcTtBo, Codwus, bearapus u npodecop a-p

Teonopa ['eopruesa ot MexxayHapoHo Bucliie OuzHec yuninine, boresrpaa, beiarapus.

2. Crarum, CTyIMH, IJIABH U JAOKJAIH, NyOJUMKYBAaHH B HAYYHH M3/1aHus, pedepupanu u

HWHIEKCHPAHU B CBETOBHOM3BECTHH 0a3M JaHHU ¢ HayyHa mHpopmanus (Scopus u Web

of science)

2.1. Cratuu ¥ cTyaum, uHaekcupanu B Scopus u \Web of Science

2.1.1. Yordanova, Z. (2017), ,,Knowledge transfer from Lean Startup Method to
Project Management for boosting innovation projects’ performance®,
International Journal of Technological Learning, Innovation and Development,
2017 Vol.9 No.4, pp.293 - 309, DOI: 10.1504/1JTLI1D.2017.088959

Cratusra nMma 3a el Ja NPeJICTaBu pe3yaTaTUuTe OT IPOyYBaHe, KOETO U3Cie/[Ba Bb3MOKHOCTTA,
MOJIE3HOCTTA U CHIIECTBYBAHETO Ha TpaHC(Ep Ha 3HAHUS 32 HAKOM MHCTPYMEHTH U TEXHHUKH OT
MetoAa JIMiH cTapThll KbM YIIpaBIeHHETO Ha NpoekTH. M3cieaBanero ce (okycupa BBPXY
MHOBAIIMOHHU MPOEKTH U HYKJIaTa OT T€3H MPOEKTU OT MO-I'bBKaBU U MHOBATUBHU MHCTPYMEHTH

W TEXHUKH, Taka 4Ye TAXHOTO TpeacTaBsHE Ja Objae momoOpeno. M3cmenBaneTo BKIIOUBA
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JIUTEPATYPHA PAMKa, aHAIU3 HA JIMTEPATypaTa, CPABHUTEIICH aHAIU3 U EMIIMPUYHU U3CIICIBAHUS B

JIB€ 4acTH. EMIUPUYHOTO M3ciieABaHE IIbPBO M3BIMYA 13 MHCTpYMEHTa M TEXHMKH OT METOoJa
JIuiiH cTapThl U Cliel TOBA TECTBA U3IMOJI3BAHETO U €(eKTa OT MPUJIAraHeTO Ha T€3H TEXHUKU B
167 nHOBALIMOHHHU TMPOEKTa (Upe3 aHKeTHpaHe Ha MPO(ECHOHAIHU PHKOBOJUTEIN HA MPOCKTH).
Pesynrarure mokasBaT ChUIECTBYBALIOTO CBHTPYAHUUYECTBO MEXKIYy METOAA M NpaKTUKaTa Ha
yIpaBJIeHUE Ha MPOEKTH, KAKTO U OYepTaBaT Hal-MOAXOAALIMTE UHCTPYMEHTH U TEXHUKHU C IO-

BHUCOKO ITOJIOKHUTCIIHO BLSHGI;’ICTBHC BbPXY HHOBATUBHUTEC IIPOCKTH.

2.1.2. Yordanova, Z. (2018), ,Lean Startup method hampers breakthrough
innovations and company's innovativeness, International Journal of Innovation
and  Technology = Management, Vol. 15, No. 02, 1850012,
https://doi.org/10.1142/S0219877018500128

Meronbt Jluiin craptsil (JIC) ocurypsiBa cCHCTEMaTHYHO yIIPaBICHUE HA MHOBAIIMOHHUTE MPOLIECH
B PaMKHTE Ha CTapTUpalld KOMIAHUM U IOpPU B PaMKUTE Ha YTBBPJIEHU OpraHu3anuu. Bernpeku
IIMPOKOTO MY M3MOJ3BaHE OT MHOIO HHOBAaTHMBHM OWM3HECH, TOBAa NpPOYYBAHE TBBPIHU, Y€
n3non3BaHeTo Ha JIC komnpomeTHpa pa3BUTHETO Ha MPOOUBHU M PaIMKaIHU MHOBAILIMH, a CBIIO
TaKa MHOBAIIMUTE HA KOMITAHUUTE ca BB3IPENSATCTBAHU, Thil KATO T€ OOMKHOBEHO CJIE€/IBAT METOa
U MIPUHLUINTE MY CIIsino, 0e3 1a pa30upar HabJIHO MPeIUMCTBaTa U HeJocTaTeluTe My. LlenTa
Ha TOBa NPOYYBaHE € J]a HanpaBu KpuTHueH aHanu3 Ha JIC ¢ pokyc BbpXy TOpHUTE /1BE TBBPACHUS
U Ja TecTBa KPUTHMYHHUTE KOHCTATAlMM OT aHaJIM3a C IOMOLITA HA EKCHEPTH II0 WHOBAILUH.
N3nosn3BaHuTe B M3CIEABAHETO CTATUCTUYECKH METOIM ca Kopenauus Ha [ImbpchbH, nHHENHa
perpecus U CTaTUCTUYECKA CPEeHA CTOMHOCT. Pe3ynrature mokassar, 4e €eKCIIEpTUTE 10 MHOBALUU
KaTo IIUI0 ce ChIVIacsABaT ¢ (OPMYJIHMPAHUTE KPUTHYHM TOYKH B HM3CIIEABAHETO, HO BCE IaK
U3II0J3BAT METO/A, ThI KAaTo He ca OMJIM HAsiCHO C Te3M HENOCTaThLU Ipeau Ja BisA3aT B
U3CIEABAHETO KaTO pPECHOHACHTH. Jlpyra KOHCTaranus € OTpULATelHaTa BPb3Ka MEKIY
KOMEpCHAM3UPAHETO Ha MPOOMBHM WHOBALIMM W HM3IOJI3BAHETO HA KIHEHTHU B Ipoleca Ha
pasButue Ha uHoBauuure. [IpMHOCBHT Ha cTaTUATa 3a YWUTATEIUTE € CBBP3aH IJIABHO C

BBSﬂeﬁCTBHeTO Ha U3MOJ3BAHECTO HA KIIMCHTUTC B PAMKHUTC HaA IIPOLCCa HAa pa3BUTHEC HA HpO6I/IBHI/I
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MHOBAILIMM M KaK u3noia3BaneTo Ha JIC Moxe J1a KoMIpoMeTHpa HHOBATUBHOCTTA Ha KOMITAHUUTE

KaTo I10.

2.1.3. Yordanova, Z. (2018) "Innovation project tool for outlining innovation
projects,” International Journal of Business Innovation and Research,

Inderscience Enterprises Ltd, vol. 16(1), pages 63-78

CratusiTa npeacTaBs HHCTpyMeHTa 3a nHoBalMoHHM ripoektu (IPT), koiiTo nma 3a 1ien 1a oueprae
00IIM XapaKTePUCTHKU Ha HHOBAIIMOHHHUTE IIPOSKTH 110 OTHOIIIEHUE HA YIIPABICHUETO HA TPOSKTH
1 J1a U310JI3Ba T€3H CrelM(HUKH 3a Ch3/IlaBaHEe HA MHCTPYMEHT 32 KaTerOpU3HpPaHe HA MHOBAIIMOHHU
npoektu. IPT moxe ma ObAe mone3eH KakTo OT M3CIEAOBATENH, Taka M OT MPaKTUKYBAllUd B
yIPaBICHUETO Ha MOAOOHU MPOEKTH, 32 Jla MM IONpEeYd Ja MpaBsAT TPElIKH, Ja HaMald
HEMpeICKa3yeMOCTTa M HesCHOTATa HAa TAKWBA MPOCKTH U JIa TOJ00pH e()eKTUBHOCTTA U yCIeXa
Ha uHOBaTWUBHUTE mpoekTH. [PT Moxke nma ce wu3mon3Ba M KAaTo KOHTPOJIEH CIIMCHK 3a
KaTeropu3MpaHe Ha MHOBAIMOHHM IPOEKTH; KaTO IPEJBAPUTEIIHO OMNPEACJICH CIUCHK 3a
HaOIo/IeHne o BpeMe Ha paboTaTa Mo MpOeKTa; HHCTPYMEHT 3a YIpaBlIeHHWE Ha PHCKa 3a IO0-
n00Bp aHAIKM3 U OIIEHKA Ha MPOEKTHUTE PUCKOBE U MHCTPYMEHT 3a YIPaBJICHUE HA UHTETpaIusiTa
3a mo-700po OOXBallaHe Ha BCUYKHM BH3MOKHU KOMIIOHEHTH B HMHOBAIIMOHHHM MpoekTu. [PT
npenoctass 51 cnenupuKy Ha UHOBAIIMOHHUTE MPOEKTH C KIacHpaHe Ha TAXHATa Cenu(puuHOCT
Y BB3JEHUCTBUE BHPXY HHOBALIMOHHUTE IPOEKTH. M3cenBaHeTo ce OCHOBABa HA JIBE UTEPALIMOHHU

nHTEpBIOTa ¢ 60 OMUTHU PHKOBOJUTENN Ha MPOEKTH OT Pa3IMYHU UHIYCTPHH.

2.1.4. Yordanova, Z. (2018). User Innovation as a Basis of Innovation Network
Between Universities and Business. International Journal of Innovation, 6(2), 85-
96. http://dx.doi.org/10.5585/i]i.v6i2.308

HOKYMeHT'BT HMa 3a 1EJI Ja U3rpajnd KOHICIITyaJlHa paMKa 3a TOBa KaK MOXKE Oda CE€ HU3IOJI3Ba
KOHIICIIIMATA 3a HOTpGGI/ITCJ'ICKa HHOBANU B UACATA 3a Chb3IaBAHC HA MHOBAIIMOHHA MPCKa MCIKIAY

YHUBCPCUTCTUTC U Ou3Heca. HOIIO6H8. HHOBAllMOHHA MpECKa ou MOCIYyXKHWJIa 3a pa3JIM4YHU 1ECJIH,
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KOUTO MOHACTOSIIEM ce KBaTU(UIIUPAT KaTo Oaprepu 3a yrpaBJiIeHUE HA HHOBAIMUTE B OM3HEC

OpraHM3alMKUTe KaTo JIMIICA Ha JECeH JOCTBI 10 MHOBATOPH, BOJCIIM MOTPEOUTENH, TPYTHOCTH
IpU U3rPAXKIAHETO HA MUHHUMAIHO >KU3HECIIOCOOHM MPOAYKTH, MPOOIEeMHU MpHU BaIHIMpaHE Ha
MHOBALIMUTE B TAXHATA Mpeana3apHa ¢asa u ap. OT apyra cTpaHa, TakaBa MHOBAIMOHHA MpeXa Ou
3aJJ0BOJIMJIA W HAKOW HIEHTH(UIMpaHU mpoOiieMd B 0Opa30BaHUETO IO YIpPaBICHHE Ha
MHOBAIIMHUTE KaTO HaMaJIsiBaHE Ha pa3iMKaTa MeX/1y TeopHs U Ou3Hec, 00ydeHue Ha CTYIEHTH Ype3
peaylHu MPOEKTHU Ha XKUBO U Jp. [loaxoapT 3a mpoekTUpaHe Ha KOHIENTyalHaTa pamMKa CThIIBa
BbpPXY TEOpUsATa Ha IOTpeOUTeNCcKaTta HHOBauusA. JluTeparypeH aHald3 Ha MHOBALMUTE Ha
moTpeduTeNnuTe UACHTU(HUIMPA T0JI3aTa OT M3IMOJI3BAHETO HA MOTPEOUTEMTE B PA3BUTHETO HA
uHoBanuuTe. Bb3 ocHOBa Ha TaX, (oKyc rpyma oT 15 MeHWIKbpU B 00XBaTa HA MHOBALMUTE
MOTBBPXK/IaBa, Y€ UIACHTUDUIIUPAHUTE 26 TOTPEOUTEIICKU IEHHOCTH B PA3BUTHETO HA HHOBAI[UUTE
OT MPEAWIIHU IPOYYBaHUS OMXa OMIIM OT 107132, aKO CTYICHTHUTE TIOEMAaT poJIsiTa Ha MOTPeOUTen-
WHOBaTOpH (00Opa3oBaHU MOTpeOuTEICKU MHOBATOpH). KoHIenTyamHaTa paMmka ce u3rpaxnaa B
pe3ynTaT Ha OTTOBOPUTE Ha PECIOHACHTUTE, KaTO CE€ MPOEKTUPA KbJe CTYACHTUTE MOTar 1a
y4acTBaT B Pa3BUTHUETO HAa MHOBAIMUTE KATO MOTPEOUTEIICKM WHOBATOPH U KOJKO IOJIE3HO Ce
OYaKBa TOBA ChTPyAHMYECTBO. OLleHKaTa UMa 3a L1eJ1 ChIL0 TaKa J1a OIpeien Hall-100poTo MACTO,
KBACTO MPEATIOKCHUTE Ilel\/JIHOCTI/I Morar ga €€ U3BbPIIBAT B IIPOILECa HA pa3BUTHEC HAa MHOBALIUUTC.
3aKJIIOYEeHUETO OT MPOYYBAHETO MOXKE Ja Urpae poJiATa Ha IbTHA KapTa 3a M3MOJI3BaHE Ha
CTYJIEHTH KaTO TIOTPEOMUTEIICKM MHOBaTOpM B Pa3BUTHETO HA WHOBAIMUTE B KOHKPETHA

OpraHu3aIus.

2.1.5. Carvalho, N. M. C., & Yordanova, Z. (2018). Why say no to innovation?
Evidence from industrial SMEs in European Union. Journal of Technology
Management & Innovation, 13(2), 43-56. https://doi.org/10.4067/S0718-
27242018000200043

Ta3u cratusa UMa 3a 1eJ1 Ja IPeICTaBu pe3yATaTUTE OT U3CIIEABAHE HA IPUYMHUTE, IIOPAJAU KOUTO
noseye oT 50% ot mankute u cpeauure npeanpustus (MCII) B EBponeiickus cpro3 (EC) ca He-

WHOBAaTUBHH. M3cienBaHeTo Bb3HaAMepsiBa Ja pa3depe kou ca crienuuaaute PaxTopu, KOUTO
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BIIUSIAT BBPXY NpolieHTa Ha He-uHoBatuBHU MCII, karo ce uma npeasua, ye MCII ca ocHoBHUTE

3aMHTEPECOBAaHU CTPAHU U IIeJIeBa Irpyla Ha eBpoNeiicKuTe (POHI0BE U MOIUTHUKH, a UHAYCTPUATA
€ OCHOBHATa IIOCOKa 3a MKOHOMMYECKO pa3BuTHe. l3cienBaHeTo H3MOJI3Ba M3CJIEBaHE C
HAIIPEyHO CEYEHHE U JIMHEHHU perpecun. KoHcTarauuure cieq npujarane Ha METOI0JIOTHUSITa Ha
M3CJIEIBAHETO MOKa3BaT HAKOU Beue M3BECTHH (PaKTOPH, KOUTO BB3MPEISATCTBAT MHOBAI[MOHHATA
epextuBHocT Ha MCII, kato numnca Ha BHTpEUIHU (UHAHCH M Mallka Ma3apHa KOHKYPEHLHS.
OCHOBHMST NPUHOC Ha M3CJieIBaHETO 00aye € U3BOJBT, Y€ HUCKOTO THPCEHE Ha Iaszapa He
JIOTIpUHACS 32 YBEIMYaBaHE HA MPOLIEHTA Ha HE-MHOBAaTUBHU MPEANIPUATH. B 3aKi1roueHne BCUUKU
Mepku u nporpamu Ha EC 3a cTumyinpaHe Ha ThPCEHETO Ha 1a3apa C 1€ yBelIruaBaHe Ha Opost

Ha MHOBATHUBHUTC IIPCAIIPHUATHA CC OKa3BaT 0e310Ie3HN.

2.2. lokaanu u riaaBu, uaaekcupanu B Scopus m Web of Science

2.2.1. Yordanova Z., Stoimenov N., Boyanova O., Ivanchev I. (2019) The Long Way
from Science to Innovation — A Research Approach for Creating an Innovation
Project Methodology. In: Abramowicz W., Corchuelo R. (eds) Business
Information Systems. BIS 2019. Lecture Notes in Business Information
Processing, vol 353. Springer, Cham, DOI https://doi.org/10.1007/978-3-030-
20485-3 29

IIpencraBenaTta cTaTus MMa 3a LEN J1a MPEAJIOKU U3CIEA0BATEICKAa METOJOJIOTHS 3a Ch3aBaHE U
yIlipaBJieHHE Ha I'bBKaBa METOJUKA 3a pa3paOOTBaHE W yNpaBIE€HHWE HA MHOBATHUBHH MPOEKTH B
Hayunu opranuzanuu (FMIPSO). 3a ce3paBanero Ha FMIPSO ca u3non3Banu cieHUTE T'bBKaBU
metonuku: Lean craptupane, Agile, Scrum, auzaiiHEpCcKO MHCIEHE, OPUEHTUPAHOCT KbM
NOTpeOUTENUTe M KOHLEMIMATA 3a IMOTPEOUTENICKa MHOBAIMS, KOUTO BCHYKM C€ MpujaraT
n3kimoynTenHo B pazputueto Ha UKT unnyctpusita. Ce3naBanero Ha FMIPSO anpecupa cnabus
ycriex Ha pa3paboTeHH U peaJr3upaHd MHOBALMU OT HAyYHH OPraHU3alluM U YHHUBEPCUTETH U €
0CO0EHO TOIXO/ISIIIIA 32 MYITHAUCIUIUIMHAPHA WHOBAIIMOHHY TTPOEKTH, KouTo BKItouBaT UKT u

Ppa3siiIniH HAYKH. Ta3u nmica Ha 2106}')1/1 HHOBAIMOHHHU PE3YJITATH OT HAYYHHUTC OpraHu3aluvn
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JOMBTHATEITHO YBEJIMYaBa pPa3CTOSHUETO M IIEJIOCTTa HAa CBbpP3aHATA C Haykara OW3HEC

WHOBallMOHHA MHIYCTpHUs. M3cnenoBaTesickusT moaxo 1 Bkirousa arpobanus Ha FMIPSO upes tpu
WHTEPAUCITUIUIMHAPHA WHOBAIMOHHU IPOCKTAa OT HAYYHHM HHCTUTYIIMU 3a MPEJOCTaBSHE Ha

A0Ka3aTCJICTBA 3a HETOBATa 3HAYMMOCT U NPHUIJIOKHUMOCT.

2.2.2. Yordanova Z. (2019) Educational Innovations and Gamification for Fostering
Training and Testing in Software Implementation Projects. In: Hyrynsalmi S.,
Suoranta M., Nguyen-Duc A., Tyrviinen P., Abrahamsson P. (eds) Software
Business. ICSOB 2019. Lecture Notes in Business Information Processing, vol
370. Springer, Cham, https://doi.org/10.1007/978-3-030-33742-1 23

MHOr0 U3CIIe/IBaHUS ca I0Ka3aji MpeJnMCTBaTa Ha HHOBAIIMUTE B 00Pa30BaHUETO U 00YUEHHETO,
KaKTO M Ha MTPOBH3AIIMATA B Pa3IMYHU 00/1acTH Ha OM3HECA M aHTAKUPAHETO Ha Xopata. U nsere
KOHIIEIIIMH ca OWJIM HU3II0JI3BaHHU B IIPOEKTH 32 BHEAPSABAHE HA COPTYEpP, HO BCE OIIE MMa MIPOITYCK
B 3HAHMATA 33 TOBA Kak T€ BIMAAT Ha MMOAOOHM NMpoeKkTH. ToBa MpoydBaHe MMa 3a el Ja
npeAnpreMe JBa €KCIIEpUMEHTa, 3a Ja pa3Kphe Kak 00pa3oBaTeHUTe WHOBAIIMM MOTaT Ja
MOBJIMSISIT Ha MTPOIIeca Ha 00y9IeHHe KaTo YacT OT MPOCKT 3a BHeAPsIBaHe Ha Ou3Hec codhTyep U Kak
UTPOBHU3AIMSATA MOKE J1a OKaKe BIIMSTHKE Ha (ha3ara Ha TECTBAaHE B T€3M MPOEKTH. EKCriepumMenTTe
ca MpoBeJIEHH B MPOEKT 3a BHeapsiBaHe Ha ERP (enterprise resource planning). [peau tsx nperien
Ha JIUTeparypara aHalu3Mpa eCTECTBOTO Ha OOpa30BaTEIHWTE WHOBAIMH, WTPOBH3ALUATA U
BHenpsiBaneTo Ha ERP, 3a ;ma ce mpeomosiee mpomactra MEXKIYy Te3W TPH KOHIIETIIMH Ha TO3H
MYJITHIACIUIUTAHAPEH MOIX0/1 33 TpaHC(hep Ha 3HAHUS MKy Pa3IMIHU 00JIACTH Ha yIIPABIICHHUE.
Pe3yarature OT eKCIIEPUMEHTUTE TIOKA3BaT KOHKPETHHU MIPUMEPH 3a €JIEMEHTH Ha UTPOBHUS TH3AWH
1 00pa3oBaTeIHU HHOBAIMH 3a TAXHOTO MPUJIOKEHHE B PaMKUTE Ha (pa3a 0OyueHHe U TeCTBaHEe Ha
NpPOEKT 3a BHEApsBaHe Ha OwsHec codryep. Pe3yaratute OT €KCIEPUMEHTHTE MOKa3axa

0€3yCIIOBHO 3HAUYCHUETO Ha TE3U J[Ba MOAX0a Mpy 00ydIeHHUE U TeCTBaHE Ha Ou3Hec codTyep.
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2.2.3. Yordanova Z. (2019) Organizational Innovativeness Relies on Business and IT

Alignment. In: Hyrynsalmi S., Suoranta M., Nguyen-Duc A., Tyrviinen P.,
Abrahamsson P. (eds) Software Business. ICSOB 2019. Lecture Notes in Business
Information Processing, vol 370. Springer, Cham, https://doi.org/10.1007/978-3-
030-33742-1 32

IlenTa Ha cratusATa € EMIIMPUYHO 1A M3CIEABA KaKBa € B3aWMMOBpPB3KaTa MEXIYy YCWIHATA HA
OM3HEC OpraHu3alMHTe J1a YIPABJsBAT CBOSITa OPTaHU3AIMOHHA WHOBATUBHOCT M M3IOJI3BAHETO
Ha YIOpaBIEHCKHM HH(POPMALIMOHHM CHCTEMHU B  YIPABICHUETO M  ONEPALUUTE HM.
OpranuzanmoHHaTa HWHOBAaTMBHOCT B W3CIEJIBAHETO C€ pas3riiexkaa IMpe3 npu3Mara Ha
WHOBAIIMOHHUS TOTEHIIMA U MHOBAaTUBHUTE CIOCOOHOCTH, KOUTO ce ompeneisatT or Mozena 3a
MHOBATUBHO JIMAEPCTBO Ha KommaHusTa. OO0XBarbT Ha MH(ppomaunoHHuTe TexHoioruu (MUT),
Koraro crtaBa BbIpoc 3a 6usHec U UT npuBexnane B ChbOTBETCTBUE, CE IPUEMA CTECHEHO YpE3
usnon3Baneto Ha ERP, CRM u BI cucremu 3a undopmaius u ynpajieHHE Ha MPOLECUTE Ha
oneparuuTe. Te3u Tpu ynpaBieHCKH WH(OOPMALIMOHHU CUCTEMH JEHCTBAT KATO UHCTPYMEHTH 3a
MpUBEX/1aHe B ChOTBETCTBHE Ha Ou3Heca u UT B mpoyuBaneTo. MeromonorusTa, U3noia3BaHa B
M3CIIEJIBAHETO, pa3uuTa Ha 51 pecrnoHAEHTH OT MEHWPKMBHTA Ha CPEIHO W BHUCOKO HUBO OT
pa3IMYHKU OPraHU3alluH, KOUTO OOSICHABAT KAaKBU Ca Bb3MOKHUTE BPB3KU MEXK/1y HHOBALIUOHHUTE
LeJIM Ha OpraHu3allMUTe M IMpUJaraHeTo Ha MH()OPMALMOHHU M NPOLECHH HH(OPMAIMOHHU
cucreMu. OCHOBHUTE KOHCTATallUN Ha PE3yJATAaTUTE ca KOHKPETHU WACHTU(PUIIMPAHU aCIIEKTH Ha
OpraHM3alliOHHaTa HWHOBAlMs, KOMUTO MOraT Ja pa3yuTarT Ha uHpopManmus U Jda Obaar
00paboTBaHHM upe3 MH(OpMaIMOHHU cucTeMH. [IpakTHyeckoTo 3HaueHHe Ha MPOYYBAHETO €
BB3MOXXHOTO MY U3II0JI3BaHE KaTO NHCTPYMEHT Ha BUCOKO HUBO OT OPTaHU3ALMUTE 33 TOBA KaK Ja
MOAXOAAT W J1a YIPABJISIBAT CBOSATA OPraHU3AallMOHHA WHOBATMBHOCT 4Ype3 BEYE HW3MOJI3BAaHUTE

MH(OPMALIMOHHH CHCTEMH.
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2.2.4. Yordanova, Z. (2020), Gamification as a Tool for Supporting Artificial

Intelligence Development — State of Art, M. Botto-Tobar et al. (Eds.): ICAT 2019,
CCIS 1193, © Springer Nature Switzerland AG 2020, pp. 1-13, 2020,
https://doi.org/10.1007/978-3-030-42517-3 24

WuTenureHTHOCTTa c€ OTHAcsl 10 CIOCOOHOCTTa 3a Y4Y€HE W INpUJlaraHe Ha 3HAHHUS B HOBU
cutyauuu. Mrpure ca qokasanu criocoOOHOCTTA CH Jia TIOJIoMarar mnpoieca Ha 00yueHue, KakTo 1
CIIOCOOHOCTTa Ha XOpara Ja MpujaraT 3HAHWS B HOBH M HEM3BECTHU CUTyalluu. M3KyCTBEHUST
UHTEJNEKT OT Jpyra CTpaHa OIpEeAeNIeHO c€ OOpUM HCTUHCKM M HAIbJIHO Ja IOJpa)kaBa Ha
HEBPOJIOTUYHUTE (DYHKUIMU U YOBEWIKHS WHTeNeKT. CreaBaiiku TOBa JIOTMYECKO ypaBHEHUE,
UTPOBU3ALIMATA BEPOSATHO OM MOIJIA Jla c€ M3IMOJ3Ba 32 Pa3BUTHE HA W3KYCTBEH MHTENEKT. Tasu
CTaTHs MMa 3a 11eJ Ja TPOYYH JaJIi KOHIETIIUSTA 32 UTPOBU3aIs Ou Ouiia Bb3MOKEH HHCTPYMEHT
3a TOJKpena W 3aCUJIBAHE HA H3KYCTBEHHS HHTEJEKT MO IbTA HA HETOBOTO pPa3BUTHE.
[Ipernexnaiiku nureparypara 3a UTPOBU3AIMS, PA3IIISKIANKY 1M0-33bJI00YEHO UTPOBU3AIIUATA B
uHpOpMaIMOHHO-KOMyHUKaMoHHUTe  TexHosorun (MKT) u  wu3cnenBaiikd  ChbBpeMEHHHUS
m3kycTBeH uHTenekT (MW) m m3cnenBanus, 3acsraliy UTPOBU3AIMS KAaTO KOHUEMIHUS C HIKOU
Bb3MOKHH KPBCTOCAHM TOYKH, CTAaTHATAa H3MOJI3BAa MAEATA 3a MIPOBH3ALMATA KAaTO OCHOBEH
MHCTPYMEHT 3a CIPaBSHE C HAKOU OT MOCIEIHUTE npeau3BukarencTsara Ha MM ot rienHa Touka
Ha Ou3Heca. MeTojojorusiTa B HW3CIEABAHETO CTHIIBA BBPXY HIKOM BeY€ HICHTUDHUIIUPAHU
KJIIOYOBU TMpPEAU3BUKATENICTBA 3a pa3BuTHeTo Ha MU B Hail-HOBara MTeparypa W BOIU JI0
JTUCKYCHS 332 TOBA KaK UTpoBU3aIusATa Moxke na noanomorae UM mo meTa my aa tpanchopmupa
WHAYCTPUUTE W YOBEYECTBOTO. Pe3ymrature OT AUCKycHsATa MOrar Ja ce pasriexiar Karo
OTIIPaBHU TOYKH 32 OBJCIIN XUIOTE3H U MOMBJIBAHE HA POMYCKH B 3HAHUATA 33 MO-HATATHIITHO

IIPOYYBAHE.
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2.2.5. Yordanova Z., Bozev V., Stoimenova B., Biolcheva P. (2020) Innovation and

Competitiveness of Universities — An Empirical Research. In: Themistocleous
M., Papadaki M. (eds) Information Systems. EMCIS 2019. Lecture Notes in
Business Information Processing, vol 381. Springer, Cham, pp 438-447

CrarusiTa ©Ma 3a 1eJ 12 MPOYYH Ype3 EeMIIMPUYHO M3CJIC/IBAHE KaKBa € B3aMMOBPbH3KATa MEXKIY
WHOBAIIMNTE HAa HHUBO JbpXkaBa (Bb3 OCHOBa Ha [noOanHWs HHIEKC HAa WHOBAIUUTE) U
YHHUBEPCUTETCKATa KOHKYPEHTOCIIOCOOHOCT (Ha 0a3ara Ha CBETOBHATA YHUBEPCUTETCKA Kilacallus
U-Multirank). B pe3ynTaT Ha CTaTUCTUYECKH aHAIM3U TPEACTAaBIME OCHOBHUTE MTOKA3aTEIH, YacT
OT YHHBEPCUTETCKaTa KOHKYPEHTOCIIOCOOHOCT, KOUTO ca 3HaYMMH 3a [ 100anHus MHOBAIMOHEH
WHJIEKC Ha JajJieHa abpkaBa. Pe3ynrarure ce ocHoBaBaT Ha JaHHM OT 44 abpxkaBu u 1394
yHUBepcuTeTa. B ombiaHeHne, KpailHUAT pe3yJiTaT OT M3CJIEIBAHETO MPE/ICTaBs IMbJIHA KapTHHA
Ha B3aWMOJICHCTBHUETO MEXIy OOpa30BaTSIIHUTE WHOBAIMU 3a IOCTHTAaHE W TOM00psBaHE HA
OCHOBHUTE IMPEAU3BUKATEIICTBA B YHUBEPCUTETUTE U OCHOBHUTE WM (PYHKIHH, 3a€JHO CbC

CbOTBCTHUTC ITOKA3aTCIIN, JOBCK AN NHOBAIITMOHHUTE PE3YyJITaTU HA HUBO AbPiKaBa.

2.2.6. Yordanova Z. (2020) Gamification for Handling Educational Innovation
Challenges. In: Ashmarina S., Mesquita A., Vochozka M. (eds) Digital
Transformation of the Economy: Challenges, Trends and New Opportunities.
Advances in Intelligent Systems and Computing, vol 908. Springer, Cham,
https://doi.org/10.1007/978-3-030-11367-4 53

CratusTa MMa 3a IIeJ1 J1a M3ClIeBa UIPOBU3ALMATAa KaTO MHCTPYMEHT 3a CIPaBsSHE C HAKOHU
IpeJU3BUKATENICTBA B 001acTTa Ha oOpa3zoBaTreiaHUTe MHOBalMH. [IpoyuBaneTo 00o0maBa upes
aHAJIM3 Ha JIUTepaTypara HAKOU IPEAU3BUKATEICTBA B 00JIACTTa Ha 00Pa30BATEIIHUTE NHOBAIUH,
IPEJU3BUKAaHU OT HapacTBAallUTe MHOBAIMM B 00JIacTTa Ha 0OpPa30BaHUETO U HAPAaCTBAHETO Ha
HEYCIIEXUTE U HEYAOBIETBOPUTCIHUTE pE3yITaTH OT BHEIPSABAHETO U IIPUIIATAHETO HA
oOpa3zoBaTenHu uHoBammu. OT Apyra cTpaHa, UTPOBU3ALMATA Tpejjiara Ha4MH 3a CHpaBsHE C
pa3HOOOpa3HUTE CH €JIEMEHTH M XapaKTePUCTHKU C HAKOM OT Te3W MNPEeAU3BUKATENCTBA U
€BEHTYaJHO BB3JICHCTBUE BBPXY €QPEKTUBHOCTTa HA MpUIaraHeTo MU U3IO0JI3BAaHETO Ha
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o0Opa3oBaTeHu HHOBAIIMK. METOI0IOTHATa Ha U3CIIEIBAHETO U3MI0JI3Ba aHAIIU3 Ha JINTEepaTypara,

Taka 4e Ja ajpecupa HSIKOM OCHOBHM 00Opa30BaTEIIHU MPEIM3BUKATEIICTBA M CIEJ TOBa CE
M3BBPIIBA KI'BCTEP aHAJIHM3 4Ype3 M3CIICABaHE Ha ChABPIKAHHETO. Pe3ynTaThT OT Ta3u CTHIKA €
dbopMynpaHeTOo Ha HSKOWM OOIIM TPYIHU, CBBpP3aHU C OOpa30BATEIHUTE WHOBAIMH 32 IIO-
HaTaThIlleH aHanu3. Upe3 nM3mon3BaHe HA U3CICABAHUTE M 0000IEHN HWHCTPYMEHTH M €JIEMEHTU
Ha UTparta, Ha BCcsiKa 00pa3oBaTelIHa MHOBAIMOHHA TPYIIa Ce MMPUCBOSIBA MOTCHIIUAICH HHCTPYMEHT
3a urpa. Pesynrarure ca oT HHTEpeC KaKTO Ha 0Opa30BaTEIHU, TaKa U HA MHOBAIIMOHHU EKCIICPTH
U u3ciaenoBareny. PesynraTure MoraT ChII0 J1a C€ U3ION3BAT JUPEKTHO MPH PEIIaBaHETO HA HAKOU

00pa3zoBaTEeITHH MPOOIIEMH.

3. Crarum u 10KJIaaU, Ny0JMKYBAaHU B pedpeprpaHu CIUCAHUSA C HAYYHO pelleH3UpaHe WU

nyoJIMKyBaHU B pelakTHpaHu KojekTuBHH ToMoBe (Ebsco, Google Scholar, RePec u ap.)

3.1. ﬁopnaHOBa, 3. (2017), NUnoBanunte B bbarapus ciaex 10 roamHu 4YjJeHCTBO B
EBponeiickn Cb103, HayuHo npakTu4ecka KOH(EpeHIHA ¢ MEKAYHAPOIHO y4acTHe
Ha TeMa: DUHAHCOBO-UKOHOMHUYecKaTa uHTerpauusi Ha boarapus B EC 3a 10

TrOANHHU YJCHCTBO - IPCAU3ZBUKATECJICTBA H IICPCIIEKTUBH, CBI/IIIIOB

WHoBanmuTe ca KIr040B (akTop 3a pa3BUTHETO Ha OM3HECA, MHTEPHAIIMOHAIM3AIUS Ha OM3HEC
OpraHu3alMUTe U MOCTUraHe Ha KoHKypeHTocmocoOoHocT. EBponeiickust Crio3 (EC) cbiio cunta
WHOBAIIMUTE 32 KpalbrblieH KaMbK 3a pa3BuTHe Ha CbhiO3a U 3a TMOCTHUTaHE HA YCTONYMBO
muaepcTBo. KaTo mbiHOMpaBeH uieH Ha Cbhlo3a, bbirapus MUMILIEMEHTHpa U MPOIBJDKaBa 1a
ChOOpa3siBa CBOUTE COOCTBEHHM TIOJUTHKH, CTPATeTHH W TPOICCH Ha YIPaBICHUE C
00II0EBPOIEHCKHUTE, BKIFOYUTEITHO M IO OTHOIIICHNE Ha HHOBAIIMUTE KATO OCHOBEH HHCTPYMEHT
3a MOCTUTaHe Ha HKOHOMUYECKO Pa3BUTHE, TPOCIEPUTET U CTAOMITHOCT. HacToSIMAT JOKIal HMa
3a 11el1 J1a HallpaBy OIIeHKAa Ha MHOBAIIMOHHOTO pa3BuTHe Ha brarapus cien 10 roguHu oT HEHHOTO
yienctB0 B EC. Pesynartarure oT wu3cieqBaHeTO TOCOYBAT OOEKTHBHO WHOBAIMOHHOTO

npeacrabsine Ha bearapus 3a nocnenuute 10 rox., M3Moa3BaKy MMPOKA MATUTPA OT U3MEPUTEIH.
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3.2. Hopnanosa, 3. (2018), Posita Ha noTpeéuTesckaTa nHoBanus B Muaycrpus 4.0 3a

HeJuTe HA PEruoHajJHoTo pa3putue, Hayuyna koHdepenuus ''Peruonanna
HKOHOMMKA M YCTO4YHBO pa3BuTue', Tom 1, cekuus "'[IpodiaemMn Ha peruoHajHaTa
uKoHomMuka', crp. 482-494, WHxonommnuyecknm yHusepcurer Bapna, 17 HoemBpHu

2017r.

W3cnenBaHero mpoy4yBa pojsTa Ha PHKOBOJCHUTE OT MOTPEOHMTENNTE WHOBALWHU B PAMKUTE Ha
koHuenuusaTa 3a Muaycrpus 4.0 B KOHTEKCTa HAa PETHOHAIHOTO pa3BuTue. M3cineaBaHeTo BKIIOUBA
IIperjiesl Ha JINTeparypara, 3a Aa o0XBaHe, aHAJIM3Upa U 0000 3aKIIOUEHUsATA 3a Hall-100puTe
IPAKTUKU TpU M3MO0JI3BAaHE Ha PBKOBOJEHM OT NOTPEOMTENUTE HMHOBALMM 3a LEIUTE Ha
BBBEXJAHETO U cTUMYJIHpaHeTo Ha MHaycTpus 4.0 B peruoHUTE, HACOYEHU KbM Pa3BUTUETO HA
TE3W PEeTrMOHHU. Pe3ynTaTtuTe OT M3CIEIBAHETO MPEJOCTaBAT KIFOUYOBHM MOMEHTH, Bb3 OCHOBA Ha
KOUTO PETMOHMUTE MOTAT Jla 3alovHaT Ja ce Bb3noysBar otT Muayctpus 4.0 upe3 amantupane Ha

HHOBAIUUTEC, PbKOBOACHHU OT HOTpe6I/ITeJ'II/ITe.

3.3. Mopaanosa, 3. (2018), BzaumMoBpb3Ka MesKkI1y YNpaBJeHHeTo HA OPraHH3ANHOHHATA
HHOBATHMBHOCT M M3MO0/I3BaHETO HA MH(OPMAIMOHHUTE CHUCTEMH 3a yIpaBJeHMe,
ITernagecera MexKIYHAPOAHA HAYYHO-TIPHJIOKHA KoHGepeHIus

»lIpean3BUKATEJICTBA Ipe MHAYCTPUAIHNA pacTex B boarapus®, Copusa, YHCC

[lenTa Ha cTaTuATa € EMIMPHUYHO JAa M3CIEIBA KAaKBa € B3aMMOBpPB3KaTa MEXAY YCWIMATA Ha
OM3HEC OpraHu3alMuTe Jla YIpaBisiBaT CBOSATA OPraHMU3allMOHHA MHOBATUBHOCT U M3I0JI3BAHETO
Ha YNOPaBIEHCKH HMH(OPMAIMOHHM CHUCTEMHU B  YIPABIEHUETO U  OINEPALUUTE HM.
OpraHu3anMOHHaTa WHOBAaTMBHOCT B IPOYYBAHETO € OrpaHHYeHa camMo Ji0 oOxBaTra Ha
WHOBATUBHUS TMOTEHLIMAl U WHOBAaTHBHM CIOCOOHOCTH, KOMTO C€ OMpEIeNaT OT Mojeia 3a
MHOBATHBHO JIMAEPCTBO HAa KoMnaHuATa. OCHOBHATa XUIIOTE3a B U3CIIEIBAHETO € CUIIHATA BPB3Ka
MEXIy YIPAaBICHUETO HAa OpPraHU3allMOHHATA MHOBALMSA W M3IOJI3BAHETO HA HIKOM OCHOBHHU
cucteMu 3a OuzHec MH(opmanus M ympasieHue Ha mnponecu kato ERP, CRM u BIL 51
PECIIOHACHTH OT MEHWKMBHTA Ha CPEIHO M BHCOKO HMBO Ca Y4acTBald B INPOYYBAHETO M
pe3yaTaTUTe MOKa3BaT HE caMo 00xBaTa M 00JacTTa Ha UACHTHU(QHUIMPAHATa BPb3Ka MEXIYy TE€3H
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IBE 00NACTH Ha YIpaBJCHHE, HO M JIOKAa3BaT ChHINECTBYBAIATa IMOJIOKHUTEIHA BPH3KA MEKITY

HMHOBAlMOHHUTE PE3YJITATHU U U3II0JI3BAHCTO Ha OusHec I/IH(bOpMaI_[I/IOHHI/I CUCTEMH.

3.4. UopnanoBa, 3. (2018), MuHoBamuoHeH mnpolec NPH H3rPa’kIaHeTO0 Ha OH3HeC
NPWIOKEeHHE 32 aBTOMATH3MPAH HHTErPAaTUBEH aHAJIU3 HA GQUPMEHOTO NpeJACTABSIHE
B COLMAJIHMTE Mpe:xu, Menuiina cpeaa, ny0Jiu4HA U CTPaTern4ecka KOMyHUKALMS,

cTp. 219-227, UK YHCC

JlokmagbT mMMa 3a Ien Ja MPeJICTaBU PE3yJNTaTUTe OT H3CIEIBAaHE, IPOBEICHO IO BpeMe Ha
pa3paboTBaHe Ha WHOBanusa — OusHec npuinoxenne SMAP. N3scnensanero ce hokycupa BbpXyY
crienuUKUTe B MHOBALIMOHHUS MIPOIIEC Ha pa3paboTBaHe Ha OM3HEC MPHIOKEHUE, aHATTM3UPAILO
(bUpMEeHO TIpelCcTaBsIHEe B COLMAIHUTE MpEXH. B mokmana, upe3 Merona M3cieqBaHe B XOja Ha
I[efICTBHGTO n I[T)JI60‘~II/IHHI/I HWHTCPBIOTA € HAIIPABCH aHAJIM3 Ha IIpoueca o B3MMAaHC Ha PCHICHUSA
Ha BCCKU OT CTAIIMTE B Pa3BUTUC HA MHOBALIUATA, KAKTO U Ca NPOCIICACHHU CTAIIUTE U IPCAIIPUCTUTE
CTBIIKM OT €KHUIIa 10 BpeMe Ha pa3paboTBaHe Ha MHOBATUBHHS NMPOAYKT. B oO0xBaT Ha Om3Hec
arukaiusatTa SMAP Bnu3a OusHec aHanu3 Ha GUPMEHO MPEACTaBSIHE U aKTUBHOCT B COLIMATHU
Mpexu Ha Ou3Hec opranuszanuu BbB Facebook, Youtube u Google. Pezynratute oT usciensaHeTo
coyaT MHOBAaTMBHUTE €JIEMEHTH Ha MPWIOKEHHETO U JjJoOaBeHaTa CTOMHOCT 3a OusHec
OpraHu3alMMTe OT AaBTOMATHU3MpPAH MHTETPaTUBEH aHadu3 Ha (UPMEHO MpeJCTaBsHE
€IHOBPEMEHHO B HSKOJKO COLIMATHM MPEXKH, KAKTO M CrieNU(pUYHUS UHOBAaTUBEH MpoOIlec, Mpe3
KOMTO € IMpeMHHAIO pa3pabOTBAaHETO HAa WHOBAIMS, CBHP3aHA €IHOBPEMEHHO C TEXHOJIOTHS,

MAapKETHHT', CONUAJTHU MPEIKU U Ou3Hec aHaaus.
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3.5. Hukoaaii llepes, Ilerss BuonueBa, /lnana Konesa, Jlumutrsp baaroes, 3opuuua

Hopnanosa, Beponnka JIuvutpona, (2018), M3ciienBaHe Ha 0coGeHOCTHTe Ha
craprupamure pupmmu ¢ BUCOK moreHmuasa 3a pacrexk (CTAPT-bn O0u3snec) B

Boarapusi, UkoHOMHUYeCKH U COLUATIHM AJITEPHATHBH, Opoii 3

bescriopeH e npuopuTETHT Ha HHOBALMKUTE U NPEANPUEMAYECTBOTO 32 HAChPYABAHE U IIOCTUTaHE
Ha YCTOWYHMB pPacTeX B YCIOBHsTAa Ha riolanu3anus Ha MKOHOMHKarta. [lpuopureTHOCTTA Ha
npobiemMa € 3al0)KeHa B PeHila eBPONEeHCKH W HAIlMOHATHU (pect. OBJITapcKu) CTPATEernYecKH
JIOKYMEHTH, KaToO Ha IIPEJIEH IJIaH Ce U3BEK/Ja HE0OX0AUMOCTTA OT pa3pabOoTBaHE U IpUJIaraHe Ha
MNOJIXOASIIM OMNEepaTUBHM MEpPKUM 3a HachpyaBaHE Ha MHBECTUIMMTE B HOBOCH3AJCHU
IpeaNpusATHs ¢ MOTeHLHaN 3a pacTek. KbM MoMeHTa B Obirapckara HaydyHa U MKOHOMHUYECKa
OOIIHOCT MOXX€ Ja Ce TOBOPH 3a H3CJIEIBaHUS, YAHTO OOEKT ca WM HWHOBAIUHUTE, WJIH
npeanpueMadeckuTe GUpMH, KaTo IpeaMeT Ha u3cieaBane u ananu3. OOeTUHIBAaHETO Ha JBaTa
obekTa obaye 1moJ| 1ankara Ha mpobOjeMaTukaTa CbC Ch3/AaBaHE, Pa3BUTHE U HAaChpyaBaHE Ha
CTAPT-bn Ou3HECHM MHOIOKpaTHO OW MOBUIIMIIO (OKyca M €(eKTUBHOCTTA OT IOCTUTHATHUTE
pe3ysitaTi B 001acTTa HAa MKOHOMUYECKUTE MOJIUTUKH U cTpaTeruu. M3cienBanusira Ha Ta3u Taka
BaykHa Mpo0JIeMaTHKa He ca HEl0 HOBO 3a CBETOBHAaTa MKOHOMMYECKAa MHCHJ, KaATO MOTarT Jia ce
rocoyar peauua uscienosarenu karo xepapr I'pponeseren nu ®pank ne Jlanren npes 2008 r.,
HIwnunar npe3 2008 r., 3anadepr npe3 2008 r., Payx npe3 2000 r., bepm npe3 2008 r., /e Men
mipe3 2009 r., A6etu tipe3 2000 r., Bepraatu nipe3 2008 r., bpunk npe3 2005 r., Conr mpe3 2008
I. U JPYTd, U3CIEABAIIM OTAEIHU U €AMHUYHU (PAKTOPH, KOUTO Ca CUETEHHU 3a YCIEUIHH WIIU
OrpaHUYaBallld CTapTHpamuTe GupMu ¢ BUCOK noTeHuuman 3a pacrex (CTAPT-bm) B TsxHaTa
JeMHOCT, pa3BUTHE M pa3pacTBaHe. V3mos3Baiiku rOpHUTE ChOOpakK€HHUs, OCHOBHATa LieJl Ha
CTaTHUsATA € J1a C€ UIACHTUPHUIIUPAT OCOOCHOCTUTE U XapaKTEPUCTUKUTE HA CTAPTUPAITUTE PUPMU C
BHUCOK noTeHnuan 3a pactexx (CTAPT-bm), KOUTO ca CBbp3aHu ¢ peau3upaHe Ha OrpaHuYyaBally
WIM CTUMynupamy ¢GakTopu Ha OHM3HEC cpelnaTa KbM TO3M cCleUu(pUYEeH HHOBAIMOHEH H

npeanpueMadeck TUI OU3Hec.

B cTpykTypHO OTHOIIIEHUE CTaTHUATA € U3TPaJIeHa B ClieJHUTE OcCHOBHU naparpadu: 1. [ToctanoBka,
B KOSITO Ype3 CUHTE3 Ha MPOBEJIEH JINTEpaTypeH 0030p 3a ChCTOSHUETO Ha HayKaTa M NMpaKkTHKaTa

B o0OjacTTa Ha Cb3J1aBAHCTO, HACHPUYABAHCTO U PA3BUTUCTO HA CTAPT-bn OusHec B anrapm{, Cce
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JaBaT OCHOBHUTE TEOPETUYHH TIOCTAHOBKM Ha H3CleoBaTenuTe, padoremu B obnactra; 2.

Meroaundecku OenexKy, B KOUTO, Ha 0a3aTta Ha CHHTE3 Ha TO3HAHUETO OT JINTepaTypHHUs 0030p, ca
W3BEJICHU OCHOBHHU HarpaBjieHus 3a HaOmoaeHue u aHanu3 Ha CTAPT-bn kommanuu B bearapus;
3. IlpakTUyecKu pe3ysTaTd, B KOUTO ca OOOOIICHH Pe3yATaTHTE OT MPHUIOKHO H3CIICBaHE Ha

koHkpeTHU CTAPT-b1 6u3HECH Upe3 MeTo1a Ha AbI00UYNHHOTO HHTEPBIO.

3.6. Hopaanosa, 3. (2018), B TbpceHe Ha Bpb3KkaTa Me:K1y (pupMeHATa HHOBATUBHOCT H
U3I0/13BAHETO HA YNpPaBJeHCKH MH(popManuoHHu cucremu, XVI Mexaynapoana
Hay4YHa KoH(epeHuus “MeHNTKMBHT U MHKkeHepuHr’ 187, Co3omoJ, ronu 2018r.,

cTp. 576-585

Ilenta Ha cTaTusTa € J1a U3CIIe/IBa BpPb3KaTa MKy HHOBAaTUBHOCTTA HAa (PUpMaTa U M3IOI3BAHETO
Ha YIpPaBJICHCKH WH()OPMAIMOHHW CHUCTEMH B MPEANPUSATHETO. V3cieaBaHeTo ce OCHOBaBa Ha
aHaJIN3 HAa OCHOBHHUTE MPEIUMCTBA HA TPUTE OCHOBHU MH(OPMAIIMOHHU CUCTEMH 32 YIIPABIICHUE
Ha O6usHeca: [Inanupane Ha kopnopatuBHU pecypcu (ERP), YnpaBnenue Ha B3aMOOTHOIICHUSITA
c kimueHTH (CRM) u busnec paszysznaBane (Bl) u quckycust kak Te3u CUCTeMH Morat jaa ObAatr oT
Moji3a 3a YBENMYaBaHE HAa WHOBATHBHOCT M CIIOCOOHOCT 32 HMHOBAIMM B OOII KOHTEKCT.
W3non3BaHata METOMOJOTHS € JUCKYCHS C CKCIepTH 1o WH(POPMAIMOHHH CHUCTEMH 3a
yIlpaBJeHHe, KOSTO UMAIIIe 3a 1T Aa UACHTU(PHUIMPA MPUITIOKUM IPHHOC KbM HHOBAaTUBHOCTTA Ha
¢dbupmara 3a Bcsika OT OCHOBHUTE MOJI3U HA UACHTU(DUIIMPAHUTE CUCTEMH. ABTOPBHT Oellle YacT OT

JTUCKYCHUSITa KaTO MOJEPATop, 3a Aa 3ana3u pokyca BbpXy (pupMeHaTa HHOBaTUBHOCT.

3.7. Hopnanosa, 3., Buotuesa, I1. Iemes, I1. (2018), Ynpasienne Ha o06pa3oBaTe N
WHOBALIUM - J00pM NMPAKTUKHU 32 OU3Heca OT BUCIIMTEe y4yeOHU 3aBeneHusi, XVI
Me:xayHapoagHa Hay4yHa KoOH(epeHuusi “MeHHIKMBHT M HH:KeHepuHr’ 187, crtp.

586-595

I[OKJ'IaIl’bT HMa 3a OCJI Ja aHaJIM3upa MPAKTHKU 3a YIPABJICHUC Ha 06pa30BaTCJ'IHI/I HHOBAIIMU B

JuTeparypara, KOMTO MOraT aa 6’B,ZlaT IIOJIC3HH 3a TpaHC(bep Ha 3HAHHUS KbM OM3HEC OopraHu3anuu
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U ynpaBiieHue Ha 6uzHeca. KpaifHara men e o0oOmaBaHe Ha OTACTHU KaTErOPUU 3a yIpPaBICHUE

Ha MHOBAIIMMTE, KOUTO ca OT 3HAYCHHE 3a BCEKU THUIl OpraHM3allMsi, KOraTo cTaBa BBIPOC 3a
yIpaBlieHHE Ha WHOBAIMKM. B pe3yntar Ha ToBa mIeCT Kareropuu GopMupar KOMOWHAIUS OT
WHOBAIINH, KOETO MOXKE JIa C€ MPHEeMe KaTo MOTEHIIMAIHA Tu(y3usl Ha YIPABICHCKUTE MPAKTUKU
KbM OM3Heca. MUKCHT 3a ynpaBlieHHE HAa HHOBAILMU Chabpika: (1) ynpapieHue Ha TBOPUYECTBOTO;
(2) TexHomOrMATa KaToO 4acT OT YHPABJIEHUETO U CHIIHOCTTAa HAa MHOBalUUTE; (3) MHOBAIMOHHU
MpEXHU, CbTPYIHUYECTBO U crofelsine; (4) ynpaBieHrne Ha HHOBaTUBHA Cpejla U OpraHu3alioHHa

KyATypa; (5) Heycnex KaTo 4acT OT YIPaBJICHUETO Ha MHOBAIIMUTE U (6) 00y4ueHue 10 HHOBAIUH.

3.8. Mopnanosa, 3. (2018), CaMo06cay:KBAIMTE CHCTEMH 32 OH3HEC Pa3y3HABAHe KATO
HHCTPYMEHT 3a npeojoisiBane Ha 6apuepure npeg MCII no nbTa KbM IMTHTATHATA
HKOHOMHKA, CeaMa HALIMOHAJIHA HAYYHA KOH(]epeHI s ¢ MeKIYHAPOJAHO yYacTHe:
JururanHara MKOHOMMKA M NpeIu3BHKATeJCTBATa mpen Ou3Heca, woHu 2018r.,

YHCC, Co¢pus

JloknagbT mpeacTaBs caMOOOCTYKBAIlUTE CUCTEMH 3a OW3HEC pa3y3HaBaHE M aHaIU3 KaTo
MHCTPYMEHT 3a npeojoiisiane Ha Oapuepute npex MCII no mbTsa KbM AUTHTATHATA UKOHOMHUKA.
Cucremu 3a 6u3Hec pa3zy3HaBaHe u aHayu3 (BI) Beue ca joka3zaHo CpelicTBO 3a IUTUTAIH3AIMS HA
OU3HEC MPOIIECH U aHAJIN3, HO T€ YECTO Ca CBbP3aHM ChC CPEJICTBA 3a BHEAPSBaHE, HEMOCUITHH 32
MCII 6usnec opranuzanuute. Upe3 AbI00YMHHA UHTEPBIOTA C TPUMA BOJCIIN CIIEIIMATUCTH TIO
BHEIpSIBAHE Ha CUCTEMH 3a OW3HEC pa3y3HaBaHE W aHAIM3 ca WACHTU(DHUIIMpAHW OCHOBHHTE
Oapuepu mpes u3nmoi3BaHeTo Ha Te3n cucteMu oT MCII u e U3BBpPIICH aHaIW3 KaKk UMEHHO
caMo0OCTy)KBalllUTe CHUCTEMHM 3a OW3HEC pa3y3HaBaHE M aHallM3 pellaBaT U MPEoJoJsBaT
6apuepure npex MCII, 3a ga ce Bp3MON3BAT OT MOJM3UTE U MPEIUMCTBATa HA CUCTEMH 3a OU3HEC

pa3y3HaBaHe M aHAJIU3 BBIIPEKU OapuepuTe 3a TIXHOTO BHEIPSBAHE.
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3.9. Hopnanosa, 3., Buoauesa, I1. Ilemes, I1. (2018), CucreMaTH3anusi Ha HHOBAIIMHTE

BbB BHCIIETO o0pa3oBaHue, EnxmHagecerara Me:KIyHAPOAHA HAYYHO-NPHJIOKHA

KoH(pepenuus ,,Ilndposa ukoHoMuka u 6J10K4YeiH TexHoorun” , Bapna

Krnacudukanuara Ha ”HOBaLIMKUTE OOCITY>KBa MHOTO U pa3HOOOPa3HU HYK/U B yIipaBieHHETo. Toi
MIPEIOCTaBsl MHCTPYMEHTH U OINPOCTABA METOJUTE 3a yIpaBICHHE HAa WHOBAIMUTE B Pa3IUYHU
CEKTOpH, OTpacid W 3a pazauyHu Lend. ToBa mpoyyBaHE KMMa 3a 1]l J1a CHUCTEMaTu3upa
ChIIECTBYBAIIUTE 00pAa30BaTEIHN MHOBAIIMOHHHU MIPOSIBU BBB BUCILIETO 0Opa3oBaHue. Pesynrarst
OT cTaTusiTa € Kiacudukanus Ha 0oOpa30BaTEIHUTE MHOBALlMM BbB BUCLIETO OOpa30BaHUE B
kareropuute: [IpenogaBatencku mHoBanuu; MHOBaMKU Ha yHUBEpPCUTETCKaTa aJMUHUCTPALIHS
TexHnonornynu MHOBaNMU B 00pa3oBaHueTo; MHOBanuu 3a eQekTuBHO 00ydeHue; MHoBanuu 3a

CTUMYJIMpaHe Ha HayKaTa B yHUBepcUTEeTUTE; FIHOBAIlMOHHO Hay4HO 00y4yeHue U 00pa3oBaHue.

3.10. Hopaanosa, 3. (2018), UrpoBusanus 3a 3acujiBaHe HAa MHOBaLlMUTe B OU3Heca,
YeTUpHHaJeceTaTa TOAWMIIHA MEKIYHAPOJHA HAy4YHAa KOH(pepeHUHUs HA MJIAJUTe
y4yeHd Ha Tema ,,MkoHomuka Ha bbiarapuss u EBponeiickus cbl03 B JUTMTAJIHUA

cear”, YHCC

JloknagbT MMa 3a el 1a aHAIU3Upa possiTa U 00XBaTa Ha UTPOBH3AIMATA KATO HHCTPYMEHT 32
3acHUIBaHE Ha MHOBAIIMUTE M MHOBAIMOHHOTO MPECTaBsiHE B OM3HEC OpraHu3alunuTe. AHAIU3BT €
W3BBPILECH MMPe3 Mpr3MaTa Ha HHOBAIITMOHHUS MUKC, KOMTO 0OXBaIlla yrpaBieHUETO Ha HHOBAITUUTE
KaTo JEWHOCT M YCWIHMSATAa Ha OpraHu3allUuTe Ja YIpaBisBaT M TIOBHINABAT CBOSTA
OpraHu3alioHHa HHOBAaTUBHOCT. CThIBaiiku Ha 32 U30paHu eneMeHTa OT HHOBAIIMOHHUS MUKC €
chopmupana (HoKyc rpyna OT eKCIepTH B MHOBAIIMUTE, KOSITO Upe3 OPEHCTOPMUHT € acoluupaa
€JIEMEHTH OT KOHIICTIIIHMATA Ha UTPOBU3AIMATA, KOUTO MOTAT Ja ObJaT M3I0JI3BAHM 32 3aCHUJIBAHE
Ha WHOBAITMOHHOTO TPE/ICTaBsIHE B OM3HEC OPTaHU3aIllUU TI0 BCEKH OT U30paHUTE €JIEMEHTH KaTo
0o0XBaT B M3CJEIBAHETO. Pe3ynTaTute OT M3CJIENBAHETO MPEACTaBIT O0JAaCTUTE M O0XBaTra Ha
KOHKpPETHH JeHHOCTH W 3aJayd Ha OHW3HEC OpraHMU3alMUTe B IOCOKA HMHOBAIMOHHOTO UM
MpeACTaBsiHe, KOUTO OWxa MOTJIM Ja OBJAaT TMOBIUSHU TOJIOKHUTEIHO OT H3MOJ3BAHETO Ha
MPUHIIMITATE Ha UTPOBH3AIIHS.
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3.11. Yordanova, Z. (2019), A model for evaluation of Innovative universities, 2nd

Eurasian Conference on Educational Innovation 2019, Educational Innovations and
Applications- Tijus, Meen, Chang ISBN: 978-981-14-2064-1, pp. 459-462, DOI:
https://doi.org/10.35745/ecei2019v2.117

JloknaxbT mpeIcTaBsi MOJIEI 3a OI[CHKAa M M3MEepBaHEe HAa HHOBATHMBHHM YHHBEPCHTETH B ITOCOKA HA
W3IMOJI3BaHe HA WHOBAIUM 3a MOAOOpSBaHE HAa U3IBIHCHHETO HAa YHUBEPCUTETCKUTE (PYHKIUU
(obpazoBanue, HAY4YHU U3CIICIBAHMS, WHTEPHALMOHAIN3AIIUS, yIpaBIeHUE,
KOHKYPEHTOCTIOCOOHOCT, YOBCIIKH Iporpec, TpaHchep HA TEXHOJOTHH, HAyYeH HAIpPEIbK).
MopnenbT ce OCHOBaBa Ha TMperjell Ha JMTepaTypara BbPXY TEKYIIUTE pa3HOOOpa3HH
00pa3oBaTeNTHU MPEAN3BUKATEICTBA M aHAIM3 Ha ObJCIUTe 00pa30BaTEIIHA HHOBAIMH. MOJIEITBT
obobmasa 19 rpynu 00pa3oBaTeTHH HHOBAIIMU, KOUTO UMAT 3a IIeJT J]a OLEHSAT PEICTaBIHETO Ha
YHHUBCPCUTCTUTEC 11O OTHOUWICHUEC HA YITPABJIICHUCTO HA MHOBAIUUTEC, CJIyUBallu CC B TAX. I[OKJIEII[T)T
JONpHUHAcS ¢ 0000maBaHe Ha WHOBAIlAOHHUTEC HAUYWMHHU 33 YHUBEPCUTCTUTE Ja peau3upaT

HHOBAallUU U NIPCAOCTABd MHCTPYMCHT 3a OLICHKA HA TAXHATd MHOBATUBHOCT.

3.12. Yordanova, Z. (2019), Methodology for measuring innovation competitiveness
of universities, 2nd International Conference NORDSCI 2019, Athens, Greece, pp.
179-188

JIOKIaxbT MpeICcTaBsi METOIOJIOTHS 32 M3MEPBaHe Ha MHOBAIIMOHHATA KOHKYPEHTOCIIOCOOHOCT Ha
YHUBEPCUTETUTE, CTBIBAIla BbpPXY NpUIaraHute oOpa3oBaTeIHM HWHOBALIUM BbBB BCHUKH
yHuBepcuTeTcKku GyHKkiuu. llenTa Ha mpencTaBsHETO Ha METOJOJIOTHSATA € E€BEHTYAIHOTO M
MOBTAPAIIO CE€ MPHJIaraHe B MHOTO Pa3UYHU OT MPEANpPUETUTe B MOMEHTAa H3CIEABaHUS 3a
MMOCTHTaHE Ha TT0-00p0 BaTMAUPaHe Ha HEOOXOJUMHTE CTHITKH 33 H3MEPBaHe Ha MHOBAIIMOHHATA
KOHKYPEHTOCIIOCOOHOCT Ha yHUBepcutTerute. [lpemmornara ce, ue YHUBEPCHUTETBT MOXE Ja
BHEJpsIBa, pa3BUBa W BBH3MHTABA MHOBAIMU CaMO CIie[] CIIOCOOHOCTTa CH J1a TH YyIpaBisBa U
mpuiara B CcOOCTBEHa oOpraHuzanus. BToOpoTo TpeanoiiokeHue e, 4Ye TMpujaraHeTo Ha
06p330BaTeJ'IHI/I HHOBallMM BBHB BCHYKU YHUBCPCHTCTCKU q)yHKHI/II/I € COAUMHCTBCHUAT HAYHWH 3a
nmoAgoOpsiBaHe Ha YHHMBEPCHTETCKOTO oOpaszoBaHHWe. ThH KaTo oOpa3oBaTEIHUTE HHOBAIIMH Ca
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CWJIHO TUHAMHUYHA M Pa3BUBAIla c€ 00JIaCT, CHIIO 3aBUCUMA OT MHOTO (DaKTOpH KAaTO KYJITYPHH,

MOJINTUYECKH, (DMHAHCOBH, YOBEUIKM U JOPH PEIMTHO3HM ACIEKTH, MpeJicTaBeHaTa B MOMEHTa
METO/I0JIOTHS ONKCBA KaK MPOLEChT HAa M3MEpPBaHE Ha MHOBALIMOHHATA KOHKYPEHTOCIIOCOOHOCT Ha
YHUBEPCUTETUTE MOXE J1a ObJie MOCTUTHAT 3a onpeneneH oOxBaT. IlponechT Ha u3MepBaHe Ha
WHOBAIIMOHHATAa KOHKYPEHTOCIIOCOOHOCT Ha YHUBEPCUTETUTE MPEMUHABA MMPE3 BCHUKHU €TaIN OT
II'BPBO ONpPEENISIHE Ha aTPUOYTUTE HA y4acTBAIlMTE BU0BE 00pa30BaTEeIHN HHOBAILIUU, TPOYUBaHE
Ha KJIacalluy 3a YHUBEPCUTETCKAa KOHKYPEHTOCIIOCOOHOCT U MPOBEKJaHe Ha MPOyYBaHe B 00XBaTa

3a U3CJEeBaHE HA YHUBEPCUTETH.

3.13. Yordanova, Z. (2019), Educational Innovation: Bringing Back Fads to
Fundamentals, ISPIM Innovation Conference — Celebrating Innovation: 500 Years

Since daVinci, Florence, Italy

[IpobneMbT ¢ 00E3MOKOMTENHO YBEIMYaBallaTa ce€ Maca OT 3HAHHWATA 3a YIpaBICHUE Ha
WHOBAILIMUTE U HEChOTBETCTBAIIMTE U3CIICIBAHUS BHPXY PEalTHU IPOOJIEeMHU, KAKTO U TBBPIEC MHOTO
WHTEPIUCIUIUIMHAPHY u3cnenBanus € uneHtudumupan ot Tidd and Bessant (2018). Llenta Ha
TOBa M3CJIEJBAHE € J]a oYepTae OCHOBHHTE OOpa30BATEHU INPEIM3BHKATEICTBA, Taka 4Ye Te Ja
ObIaT ocHOBaTa 3a pa3paboTBaHe Ha OBJACIIM OOpa30BATEIIHM WHOBAIMH IICJICHACOYCHO U B
CHOTBETCTBHUE C PEATHU MPOOJIeMH, Beue UACHTU(DHUIIMPAHU B IUTEpATypaTa U KbM KOUTO ca OMIIN
HACOUYEHU pa3NMYHU HaydyHH oOnacTu. MeToJqonorusara CThIIBa BBPXY HAEITa 32 WHOBAIUH,
pa3paboTBaHM, 32 J1a YIOBIETBOPSABAT MPOOIEMH 1 U3IT0I3Ba H3CIIETIOBATEIICKH METOH, OCHOBAHU
Ha CHOUTHUS U PE3yITaTH, KOUTO €JHOBPEMEHHO TMOJKPEIAT OUYEePTABAHETO HA 0OpPa30BATEITHHUTE
MpeIM3BUKATEICTBA M TOCOYBAT MPOMYCKUTE 3a ObAenuTe 00pa3oBaTeIHd HHOBAIIUH. Pe3yntaTsbT
OT MPOYYBAHETO € COUCHK OT 19 Buma 0Opa3oBaTeIHN WHOBAIMH, KOMTO MMa 3a IeJ /1a TPUBE/e
o0pa30BaTeTHUTE WHOBAIMOHHN KOMOWHAITUY, 3HAHUS M MPAKTUKAa KbM OCHOBHHTE, KOUTO MUMAT

HYXJ1a OT HHOBHPAHC.
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3.14. Yordanova, Z. (2019), Applying Lean Startup, Agile and User-centricity for

development of sustainable innovation projects, Sustainable development through

innovation, Pakistan, Karachi

YcTolUMBUTE WHOBAIMYU Ca MPHU3HATH KaTO OCHOBHO IMPEIU3BHKATEICTBO 3a YIPABICHHETO Ha
WHOBAIIMUTE, OCOOCHO C HapacTBallaTa TEHICHIUS 3a ChKpallaBaHe Ha HHOBAIMOHHUS ITUKBII. B
CBIIOTO BPEME YOBEUECTBOTO € M3MPABEHO IpEJ BCE MOBEYE IBITOCPOUYHHU NPEIU3BUKATEIICTBA
KaToO KJIMMAaTU4YHU [TPOMCHHU, 3aCTapAaBaHC Ha HACCIICHUCTO, HCAOCTUT HA BOJIda U T.H., KOUTO BCUUKHU
ca KiIacupUIIMpaHu KaTo MPpo0JIeMH, M3UCKBAIIH I'PBKAB IMOIX0/1 3a MHOBaIMK. Ha nmpakTuka, KakTo
Y B HAYYHUTE U3CIIC/IBAHUS, YIIPABICHUETO HA MMPOSKTH U YIIPABJIICHUETO HA HMHOBALIMUTE BCE OIIIC
ca JIBe OTACIHN 00JIacTH Ha yrpaBiieHHue 0e3 HenpeKbCHATO B3auMojeiicTBue. ToBa, KOeTo Haii-
MHOTO CTpaJia OT Ta3H IPOMACT MEXIY Te3M JBe 00JacTH Ha YIPaBICHHETO W pa3paboTBaHe HA
e B MHOBANUMU, Ca YCTOﬁqHBHTe HHOBAIuu. EI[Ha OT NPUYHMHHUTC 3a TOBAa € HApPACTBALIOTO
CKbCSIBAHE HA KU3HEHUS [IUKBJI HA NHOBAIIMOHHUTE IPOSKTH, UHTCH3UBHOCTTA U IMHAMHUYHOCTTA
Ha CBETOBHUTE MPOMEHH (BKJ. TEXHOJOTMYHH, CKOJOTMYHM W TPAXKIAHCKH) M JbJIrara
IIEPCIEKTHBA Ha YCTOMYMBUTE MHOBALMOHHM HYXAU. B moBedero cilydau NHpHU YCTOWUYUBHTE
WHOBAIIMOHHU MMPOCKTH TPATUITMOHHOTO YIIPABIICHNE HA IIPOCKTHU BCE OIIE CE M3I0JI3BA, KAKTO MPH
BcekH Apyr npoekT. [IpoyuBaneTo ce pokycrpa BbpXy Hall-4eCcTO CpellaHuTe MPeAN3BUKATEICTBA
Ha YCTOWYMBUTE WHOBAIIMOHHU MPOEKTH. OT METOJOJIOTHYHA TJIEIHA TOYKA CTATUATA aHAIU3UPA
KaK TC3H MPCAU3BUKATCIICTBA U 6apnepu:npen YCOCHIHOTO Pa3BUTHUC HAa MHOBALIMHUTE MOrat Jga
ObJat npeojosieHu upe3 npriarane Ha Lean Startup, Agile u User-centricity. CtaTusita mpeacTaBs
KOHKpPETHH TpPHUMEpPHU 3a NPEoJOJsiBAaHE Ha ChIIECTBYBAIIMTE Oapuepu Mpel pPa3BUTHUETO Ha
WHOBAIIMHUTE Ype3 KOMOMHAIIMS OT MHOBATUBHU MOAXOAM, KAKTO M C MOJIET Ha MOJIeN 3a TpaHcdep
Ha 3HAHWS MEXIY pa3jIMyHU 00JIACTH Ha yrpasiieHHe. Pesynrature npeacTapisBar mogoopsBaHe
Ha 3HaHUWATa 3a YIPaBJICHUC HaA YCTOﬁqHBH HWHOBallMM W YIPAaBJICHUC HA IPOCKTHU 34 YCTOI\/'ILII/IBI/I

MHOBAIIUH.
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3.15. Yordanova, Z. (2019), Gamification in Management Information Systems,

OOuneitna  MexxayHapoaHa  HayyHa  KoHdepenuusi, IlpuiiokeHue  Ha

I/IH(l)OpMaIlI/IOHHI(ITe H KOMYHUKAIIMOHHHU TEXHOJOrHHM H CTAaTUCTHKAaTa B

uxonomukara (ICAICTSEE-2018), YHCC, Codus

Ienta Ha cTaTtusATa € Aa pa3KpHue Kak MOKe Jla € U3I10J13Ba UTPOBU3ALIUATA [TPU BHEPSABAHETO HA
MHGOPMAIIMOHHU CUCTEMH 3a yrpasienue (MIS) u mo-HaTaThIIHOTO yIpaBlieHHE Ha ChIUTE. B
[IEHTHPa Ha U3CIIEBAHETO CTOAT ABE XHUIIOTe3H. ToBa ca: (1) urpoBusarmsaTa MOXe J1a ce U3I10JI3Ba
B MIS, 3a 1a ctumysMpa aHra)KUPaHOCTTa Ha IOTPEOUTENIUTE U J1a ce OOPH Cpely OTXBBPIISTHETO
OoT moTtpeburenss nmpu paboTa ¢ Te3W cUCTeMH U (2) UrpOBU3ALMUATa MOXE Ja CTHUMYJIUpPA
IIPaBWJIHOTO U YCTOMYMBO u3noa3Bane Ha MIS. Karo yact or MeTofonorusaTa Ha U3CI€IBAHETO €
u3non3BaHa (pokyc rpyma OT KOHCYATAHTH 1O BHeapsiBaHe Ha MIS 3a m3BnuyaHe Ha HSAKOH
MI0JIE3HU €JIEMEHTU Ha UIPOBM3ALUATA, KOUTO Ca MOJIXOJSAIIM 3a BrpaxiaaHe B MIS mpoaykru.
OOmjara 1men Ha MPOYYBAHETO € Ja Ce IOCTUTHE I0-CHJIHA aHTaXKMPAHOCT Ha KIIIOYOBUTE
noTpeOuTeNu o BpeMe Ha (pa3uTe Ha MPOEeKTa 3a U3IbJIHEHUE U e(heKTHBHO u3noia3BaHe Ha MIS
ciies myckase B ekciuioaranus. ERP BHenpsiBaHusATa ca N310J13BaHU 3a OrpaHMYaBaHe Ha 00XBaTa

Ha U3CJICABAHECTO.

3.16. Yordanova, Z. (2019), Management information Systems (MIS) boost
corporate innovation competencies, IO0uieiina MekIyHapoaHa Hay4YHa
KOH(l)epeHIII/IH Hpnuomeﬂne Ha ]/IH(l)OpMaIII/IOHHI/ITe u KOMYHUKAIIHOHHHA

TEXHOJIOTHH U cTaTucTukara B ukonomukara (ICAICTSEE-2018), YHCC, Codus

Ilenta Ha crartusATa € 1a ce M3ClIeABa EMIMPUYHO B3aMMOBPB3KaTa MEXAY H3IOI3BAHETO HA
nH(OpPMallMOHHK cucTeMH 3a ynpasieHue (MIS) u mnoBumaBaHe Ha KOPIOpPaTUBHUTE
MHOBAIIMOHHU KOMIIETEHIIMM Ha OusHec opraHuzanuure. KoprnopaTuBHHTE WHOBAIMOHHU
KOMIIETEHIIMM B IMpOoy4yBaHeTo ca odopMeHH oT Mojena 3a HHOBAaTHBHO JIMIEPCTBO Ha
KOMIIaHUATA, KOMTO 00XBallla oceM OCHOBHU OM3HeC (DYHKIIMHU 32 Ch3[aBaHe M CTUMYJIHMpaHE Ha
WHOBAIIMOHHU KoMmIieTeHnu. ToBa ca: (1) 3ama3BaHe Ha OpraHU3aIMOHHMS ONUT; (2) MOBUIIIABaHE
Ha MOTHBaIMATa; (3) cUCTeMaTHU3HpaHE Ha YpPOIMTE, U3BJIEUEHU OT 3aBBPILIECHU MPOEKTH; (4)
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XapaKTEePUCTUKKA HA YOBEUIKMs KamuTai; (5) ympaBiieHHE Ha KpPEaTUBHOCTTA (CIIOCOOHOCT 3a

reHepUpaHe Ha UJeH, KpUTUYHO MUCJIEHE M TBOPYECKO pelllaBaHe Ha npolieMn); (6) YnpasieHue
Ha IPOMEHUTE (YYBCTBUTEIHOCT HA CUTYAlLUSATa, CTATYKBO, MHTEJIUI'€HTHO NOEMaHE Ha PHCK,
nonooOpsiBane Ha mnpomsiHarta); (7) MHTerpupaHe Ha IMEPCHEKTUBUTE (OTBOPEHOCT KbM HJEH,
OpUEHTallMsl KbM H3CIIEIOBATEICKAa JEHHOCT, CBTPYAHHUYECTBO); (8) mHpeanpUueMadecTBO
(upeHTHUIIIpaHE Ha NPOOJEMH, ThPCEHE Ha TOMOOpeHHe, ChOMpaHe Ha HHQPOpPMAIIHS,
HE3aBUCHMO MUCJIEHE, TEXHOJIOTHYHO Ch3HAHKUE, OPUEHTALMsI KbM pe3yaTature). Merononorusta
Ha M3CJICABAHETO M3IIOJI3BA MIPOyYBaHe cpell 51 MEHUIKBPU OT CPEAHO M BUCOKO HUBO OT OM3HEC

oprasusanuu, onepupamy B Pbearapus.
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4. PUBLISHED MONOGRAPHS AND PARTICIPATION IN COLLECTIVE
MONOGRAPHS

4.1. Habilitation work - monograph

The monograph is structured in an introduction, 3 chapters and a conclusion, as well as a
bibliography containing 237 sources, incl. monographs, scientific articles, scientific papers,
normative acts, methodical instructions, European regulations and electronic resources. The

monograph presents 55 tables and 30 figures.

Innovation is among the main tools for achieving the goals of the business organization. Today,
innovation is seen as one of the main areas of economics and management of the business
organization, and no longer simply as a functional area of management in the enterprise. This
transforms innovation management into a layer of the overall management of the organization that
affects each of the other functional areas. In this sense, innovation management in the organization
is increasingly seen as a vertical and horizontal process that deserves more in-depth research to
adapt and align the theory and practice of innovation management to their dynamics, development
and changes in the environment. One of these changes is the increasing use of information systems
within the management of business organizations, which have an impact on each management
activity, including innovation management. Business management information systems have
become one of the main management tools in the last 20 years and a key feature of the integrated
enterprise. This book examines and explores the possibilities for integrating innovation
management in the business organization among the other tasks and functions performed in the
business organization through business management information systems. Under integrated
innovation management in the book is considered a complex approach to innovation management
as part of the overall management of the main business processes in the business organization.
Innovation management is covered by the introduction of the concept of innovation mix. The
innovation mix partially covers the overall management of innovation in the business organization
as management activities and tasks, on the one hand, and the innovation of the organization itself,

on the other.
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The innovation mix reveals 32 activities for innovation management and 16 elements of

organizational innovativeness, for which a total of 48 management functions are demonstrated the
place, time and potential for their integration among the main business processes carried out in the

organization to increase innovation performance and enhance innovation of the organization.

In addition to the presented concept of integrated innovation management through the innovation
mix, the ways to achieve higher efficiency and integration of this management through the use and
application of information systems in innovation management in the business organization are
considered. The analysis of the processes performed through information systems demonstrates the
intersections between the management of basic business processes and functions and the

application of integrated innovation management.

The main benefit for business organizations brought by this book, is to demonstrate the ability of
business organizations to manage innovation and organizational innovativeness as an integrated
part of the management of other business processes through the information systems used. As part
of the study a three-step empirical study was performed, which uses quantitative and qualitative
methods of analysis to examine how innovation management (demonstrated through the innovation
mix) can be integrated into the management of other business processes through management

information systems.

A survey was conducted among managers of 51 business organizations operating on the Bulgarian
market, a focus group of specialists in information systems for business management and in-depth
semi-structured interviews with experts, which three methods to reveal as many as possible
examples and opportunities for integration of the function ‘innovation management’ among other

business functions.

Motivation for conducting the research are the changes that occur in business organizations given
by the growing importance and application of information systems for business management and
in particular the possible niches. These changes help to integrate innovation management as a

vertical function among other business processes.
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The main issues addressed in the monograph are what the possibilities for integrating elements of

innovation management in the implementation of other business functions and processes in the
business organization through the information systems used for business management are. The
answers to these questions and the discovery of such opportunities might be of significant benefit

to business organizations that enhance their innovative performance and organizational innovation.

4.2. Participation in collective monographs

4.2.1. Shterev, N. et al. (2017), Research of companies with high potential for
development Startup, IC UNWE

Startups with high growth potential (START-UP) are start-ups that are entering a highly
competitive market, such as globalized markets in the 21st century. Research shows that over 90%
of these companies go bankrupt in the first year of operation. Newly established companies with
high growth potential in Bulgaria face the difficult situation of overcoming a number of obstacles
that often prove insurmountable for them. These include difficult access to finance, especially
innovation, and the almost impossible provision of it when the company is newly established.
Another factor is the highly competitive market by Western and Central European companies; the
shrinking internal market; the necessary narrow specialization, which is severely limited by the

ongoing reform in education, etc.

However, in the face of start-ups with high growth potential (START-up), Bulgaria can look for
the desired incentive to recover and stabilize the economy. However, to have a chance of success,
they must offer novelty, innovation, uniqueness and be skilled enough to withstand the harsh
conditions of the business environment. That is why it is extremely important to study the

stimulating and limiting factors for their creation and development.

The study aims to identify and evaluate the stimulating and limiting factors that influence the
creation and development of innovative START-up companies. The main goal of the project and

the monograph is to identify, based on a study of good Bulgarian and foreign practices, the limiting
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and stimulating factors of the business environment of start-up innovative companies with high

growth potential.

The monograph is developed in 176 pages and is organized in three chapters, incl. insights and

conclusions:
* Theoretical foundations of start-ups with high growth potential
* Methodology and methodology of the survey of start-up companies with high growth potential

* Applied research

4.2.2. Korea Development Institute (2020), Bulgaria Key Strategies for
Internationalizing SMEs in Bulgaria, MOEF, Republic of Korea, Government
Publications Registration Number 11-1051000-000953-01

Over the last three decades, Bulgaria has undergone significant changes. The country is rapidly
moving towards an open and market economy from a centrally planned economic system. Bulgaria
has high potential, as it has shown stable and strong economic results in the last few years with
over 3% of real GDP even after the global economic crisis and political instability. In particular,
Bulgaria is strengthening its position in Europe, successfully completing the first presidency of the
Council of the European Union (EU) in the first half of 2018 after joining the EU in 2007. Bulgaria's
economy is strongly supported by small and medium enterprises (SMEs), which represent 99.8%
of all enterprises in the country. In addition, SMEs account for 75% of employment (68% in the
EU) and 62% of value added (58% in the EU). However, Bulgarian SMEs are experiencing
difficulties due to the low level of innovation and internationalization and Bulgaria ranks last in
terms of "internationalization” and "skills and innovation" of SMEs among EU members.
Therefore, "Increasing the competitiveness and viability of mainly SMEs" is identified as one of
the sub-priorities in the National Development Program: Bulgaria 2020.

Sofia Tech Park AD (STP), a state-owned science and technology park (the first in Bulgaria), which

helps start-ups to enter the world market through competitive products and services, is
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implementing a project together with the Korean Development Institute to support the

internationalization of SMEs with the common theme "Key strategies for the internationalization
of SMEs in Bulgaria".

The monograph as a final result of the project consists of 4 chapters. Co-author in Chapter Four on
"Development of a system of vocational education and training for Bulgarian SMEs" is Dr. Zornitsa
Yordanova, together with Dr. JiHyun Shim from SookMyung Women’s University, South Korea.
Chapter 4 contains an analysis of Bulgaria's efforts to introduce a system of vocational education
and training, analysis and good practices of a similar system already introduced in South Korea.

Within 58 pages and explores the following topics:
* Needs and principles of vocational education
* Analysis of vocational education in Bulgaria
* South Korea's experience in vocational education

* Advice on the introduction of vocational education for the purposes of SMEs in Bulgaria

4.3. Published monograph, which is not presented as a main habilitation thesis / used as

a university textbook / manual

4.4, Zornitsa, Yordanova, (2018), The Business Innovation Book, 3opuuna Hopaanosa,
2018r., ISBN 978-619-91152-3-7

The Business Innovation Book is a monographic work that aims to serve as a training aid for

innovation management, business innovation, startup business and the development of innovative

business ideas and projects. The book is in English language and aims to serve the education of

students studying in English and to be distributed among foreign universities. The book is

distributed primarily through Amazon and universities that have disciplines related to innovation

management. It consists of 358 pages, 238 references, 51 figures and 12 tables.

e |ntroduction
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e Foundations of Innovations

e Innovation-related concepts: Ideas, leadership, creativity, knowledge and entrepreneurship

e Innovation classification and typology

e How innovations happen — the process of making innovations

¢ Innovation management

e Innovation models

e Innovation strategy

e Business environment for innovations

e Innovation projects

e Financing innovations. Investing in innovations

e Teams and company’s innovativeness

e Innovation and technology transfer. Innovation diffusion

e Innovative companies and Startups

e Personal innovativeness for business purposes. Tools and methods for boosting
innovativeness and creativity

e National innovation systems. Basic concepts

The book passed through science review by Assos. Professor Dr. Dimitar Blagoev from University
of National and World Economy, Sofia, Bulgaria and Professor Dr. Teodora Georgieva from the

International Business School, Botevgrad, Bulgaria.
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5. Articles, studies, chapters and papers published in scientific journals, indexed in world

databases of scientific information (Scopus and Web of science)

5.1. Articles and studies, published in scientific journals, indexed in Scopus u Web of

Science

5.1.1. Yordanova, Z. (2017), ,,Knowledge transfer from Lean Startup Method to
Project Management for boosting innovation projects’ performance®,
International Journal of Technological Learning, Innovation and Development,
2017 Vol.9 No.4, pp.293 - 309, DOI: 10.1504/1JTLI1D.2017.088959

The paper aims at presenting the results from a study that examines the possibility, usefulness and
existence of knowledge transfer of some tools and techniques from the lean startup method toward
project management. The research focuses on innovation projects and these projects' need for more
flexible and innovative tools and techniques so their performance to be improved. The research
includes literature framework, literature analysis, comparative analysis and empirical research in
two parts. The empirical research first extracts 13 tools and techniques from lean startup method
and then tests the usage and the effect of these techniques implementation in 167 innovation
projects. The results show the existing collaboration between the Method and the project
management practice as well as outline the most appropriate tools and techniques with higher

positive impact on innovative projects.

5.1.2. Yordanova, Z. (2018), ,Lean Startup method hampers breakthrough
innovations and company's innovativeness*, International Journal of Innovation
and  Technology = Management, Vol. 15, No. 02, 1850012,
https://doi.org/10.1142/S0219877018500128

The Lean Startup Method (LSM) provides a systematic management of innovation processes

within startups and even within well-established companies. Despite its wide use by a lot of
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innovative companies, this study claims that using the LSM compromises the development of

breakthrough and radical innovations and also companies' innovativeness is hindered given that
companies usually follow the method and its principles blindly, without fully understanding its
advantages and disadvantages. The aim of this study is to make a critical analysis of the LSM with
focus on the above two statements and to test the critical findings from the analysis with the help
of innovation experts. The methods employed in the study are mainly statistical ones as Pearson
correlation, linear regression and statistical mean. The results show that innovation experts
generally do agree with the formulated critical points in the research but still use the method
because they had not been aware of these disadvantages before entering the research as
respondents. Another finding is the negative correlation between commercializing breakthrough
innovations and using customers in innovation development process. The contribution of the paper
for the readers is mainly related to the impact of customer utilization within the breakthrough
innovation development process and how using the LSM might compromise companies'
innovativeness in general. Keywords: Lean Startup, breakthrough and radical innovations,

company innovativeness, innovation barrier, innovation development methods.

5.1.3. Yordanova, Z. (2018) "Innovation project tool for outlining innovation
projects,” International Journal of Business Innovation and Research,

Inderscience Enterprises Ltd, vol. 16(1), pages 63-78

The paper presents the innovation project tool (IPT) which aims at outlining common
characteristics of innovation projects in terms of project management and using these specifics for
creating a tool for categorisation of innovation projects. The IPT might be useful for researchers
and practitioners alike in their management in order to prevent them from making mistakes, to
decrease unpredictability and ambiguity of such projects and to improve innovation projects'
performance and success. The IPT can be also used as a checklist for categorisation of innovation
projects; as a pre-defined watch list during project work; a risk management tool for better
analysing and assessing project risks and integration management supporting tool for better scoping

all possible ingredients in innovation projects. The IPT provided 51 specifics of innovation projects
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with ranking of their specificity and impact on innovation projects. The research is based on two

iteration interviews with 60 highly experienced project managers from different industries.

5.1.4. Yordanova, Z. (2018). User Innovation as a Basis of Innovation Network
Between Universities and Business. International Journal of Innovation, 6(2), 85-
96. http://dx.doi.org/10.5585/iji.v6i2.308

The paper aims at building a conceptual framework on how user innovation concept may be
employed for the idea of creating innovation network between universities and business. Such
innovation network would serve different purposes that are currently qualified as barriers for
innovation management in business organizations as lack of easy access to lead-user innovators;
difficulties in building minimal viable products; problems in validating innovation in its pre-market
phase, etc. On the other hand, such innovation network would also satisfy some identified problems
in innovation management education like reducing the gap between theory and business; teaching
students through real live projects, etc. The approach for designing the conceptual framework steps
on the user innovation theory. A literature analysis on user innovation identifies the utility of
utilizing users in innovation development. Based on these, a focus group with 15 innovation
managers qualitatively validates whether the identified 26 user activities in innovation
development from prior researches would be beneficial if students take the role of user innovators
(educated user innovators). The conceptual framework is built as a result from the respondents’
answers by designing where students may participate in innovation development as user innovators
and how beneficial it is expected to be that cooperation. The assessment aims also at define the
best place where the proposed activities may take place within the innovation development process.
The finding of the study may play the role of a roadmap for user utilization in innovation

development.
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5.1.5. Carvalho, N. M. C., & Yordanova, Z. (2018). Why say no to innovation?

Evidence from industrial SMEs in European Union. Journal of Technology
Management & Innovation, 13(2), 43-56. https://doi.org/10.4067/S0718-
27242018000200043

This paper aims at presenting the results from a research on the reasons why more than 50% of the
small and medium size enterprises (SMEs) in European Union (EU) are non-innovative. The paper
intends to find out which are the specific factors that influence the percentage of non-innovative
industrial SMEs, considering that SMEs are the main stakeholders and target group of EU funds
and policies, and industry is the main direction for economic development. The study employs a
cross-sectional study and linear regressions. The findings after applying the research methodology
show some already known factors that obstruct SMEs innovation performance like lack of internal
finance and little market competition. However, the main contribution of the research is the finding
that a low market demand does not contribute to an increase in the percentage of non-innovative
enterprises. As a conclusion, all the measures and EU programs for boosting market demand for

the purposes of increasing the number of innovative enterprises would be useless.

5.2. Papers and chapters, indexed in Scopus

5.2.1. Yordanova Z., Stoimenov N., Boyanova O., Ivanchev I. (2019) The Long Way
from Science to Innovation — A Research Approach for Creating an Innovation
Project Methodology. In: Abramowicz W., Corchuelo R. (eds) Business
Information Systems. BIS 2019. Lecture Notes in Business Information
Processing, vol 353. Springer, Cham, DOI https://doi.org/10.1007/978-3-030-
20485-3 29

The presented paper aims at proposing a research methodology for creation and approbation of a
flexible methodology for development and management of innovative projects in scientific

organizations (FMIPSO). For basement, the following flexible methodologies have been used:
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Lean startup, Agile, Scrum, Design thinking, User centricity and User innovation which all are

extremely applied in ICT development. The creation of FMIPSO addresses the weak success of
developed and realized innovations by scientific organizations and universities, especially relevant
for multidisciplinary innovation projects that include ICT as well as other sciences. This lack of
good innovation performance by scientific organizations further increases the distance and integrity
of the science-business-related innovation industry. The research approach includes approbation of
the FMIPSO by three interdisciplinary innovation projects from science institutions for providing

proofs of its relevance and applicability.

5.2.2. Yordanova Z. (2019) Educational Innovations and Gamification for Fostering
Training and Testing in Software Implementation Projects. In: Hyrynsalmi S.,
Suoranta M., Nguyen-Duc A., Tyrviinen P., Abrahamsson P. (eds) Software
Business. ICSOB 2019. Lecture Notes in Business Information Processing, vol
370. Springer, Cham, https://doi.org/10.1007/978-3-030-33742-1_23

Much researches have proven the advantages of innovation in education and training as well as of
gamification in different areas of business and engaging people. These both concepts have been
used in software implementation projects but still there is a knowledge gap on how they impact
such projects. This explorative study aims at undertaking two experiments so as to reveal how
educational innovation may impact the training process as part of a business software
implementation project and how gamification may influence the testing phase and process of the
same project. The experiments have been performed in an ERP implementation project. Before
them, a literature review analyses the nature of educational innovation, gamification and ERP
implementation to bridge the gap between these three concepts of this multidisciplinary approach
for knowledge transfer between different management areas. The results of the experiments show
concrete examples of game design elements and educational innovations for their application
within training and testing phase of business software implementation project. The results of the
experiments showed unconditionally the relevance of these two approaches in training and testing

of business software.
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5.2.3. Yordanova Z. (2019) Organizational Innovativeness Relies on Business and IT

Alignment. In: Hyrynsalmi S., Suoranta M., Nguyen-Duc A., Tyrviinen P.,
Abrahamsson P. (eds) Software Business. ICSOB 2019. Lecture Notes in Business
Information Processing, vol 370. Springer, Cham, https://doi.org/10.1007/978-3-
030-33742-1_32

The purpose of the paper is to empirically research what is the interconnection between the efforts
of business organizations to manage their organizational innovativeness and using management
information systems in their management and operations. The organizational innovativeness in the
study is narrowed by the prism of innovative potential and innovative capabilities that are defined
by the Company Innovative Leadership model. The scope of IT when it comes to business and IT
alignment is seen from the usage of ERP, CRM and Bl systems for information and process
management of operations. These three management information systems act as tools for Business
and IT Alignment in the study. The methodology employed in the study relied on 51 middle and
high level management respondents who explained what are the possible linkages between
innovation goals of organizations and application of information and process information systems.
The key findings of the results are concrete identified aspects of organizational innovativeness that
may rely on information and process information systems. The practical implication of the study
is its possible use as a high-level tool for organizations on how to approach and to address their

organizational innovativeness by the already used systems.

5.24. Yordanova, Z. (2020), Gamification as a Tool for Supporting Artificial
Intelligence Development — State of Art, M. Botto-Tobar et al. (Eds.): ICAT 2019,
CCIS 1193, © Springer Nature Switzerland AG 2020, pp. 1-13, 2020,
https://doi.org/10.1007/978-3-030-42517-3_24

Intelligence refers to the ability to learn and apply knowledge in new situations. Games have proven
their capacity to support the process of learning as well as the ability of humans to apply knowledge
in new and unknown situations. Artificial intelligence from the other hand definitely struggles to
truly and fully emulate neurological functions and human intelligence. Following this logical
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equitation, gamification would probably may be in use for artificial intelligence development. This

paper aims at examining if the concept of gamification would be a possible tool to support and
boost artificial intelligence on its way of development. Reviewing the gamification literature,
taking a deeper look at gamification in ICT, and examining contemporary artificial intelligence
(Al) and gamification studies as concepts with some possible cross points, the paper exploits the
idea of gamification as a pivotal tool to address some of the recent challenges of Al from a business
perspective. The methodology in the research stepped on some already identified key challenges
for Al development in the recent literature and results in a discussion of how gamification may
support Al in its way to transform industries and humanity. The results of the discussion can be

seen as starting points for future hypotheses and knowledge gaps for further study.

5.2.5. Yordanova Z., Bozev V., Stoimenova B., Biolcheva P. (2020) Innovation and
Competitiveness of Universities — An Empirical Research. In: Themistocleous
M., Papadaki M. (eds) Information Systems. EMCIS 2019. Lecture Notes in
Business Information Processing, vol 381. Springer, Cham, pp. 438-447

The paper aims at investigating through an empirical research what is the interconnection between
innovativeness on country level (based on The Global Innovation Index) and university
competitiveness (based on the world university ranking U-Multirank). As a result of statistical
analyses, we present the main indicators, part of university competitiveness, which are significant
for the Global Innovation Index of a country. The results are based on data from 44 countries and
1394 universities. In addition, the end-result of the study presents a full picture of the interaction
between educational innovations for achieving and improving main challenges in universities and
universities main functions all together with the relevant indicators, bringing innovation

performance on country level.
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5.2.6. Yordanova Z. (2020) Gamification for Handing Educational Innovation

Challenges. In: Ashmarina S., Mesquita A., Vochozka M. (eds) Digital
Transformation of the Economy: Challenges, Trends and New Opportunities.
Advances in Intelligent Systems and Computing, vol 908. Springer, Cham,
https://doi.org/10.1007/978-3-030-11367-4_53

The paper aims at exploring gamification as a tool for handling some educational innovation
challenges. The study summarizes through a literature analysis some educational innovation
challenges that have been provoked by the increasing innovations in the area of education and the
growth of failures and unsatisfying results from educational innovations implementation and
application. On the other hand, gamification proposes a way to handle, with its diverse elements
and characteristics, some of these challenges and possibly to impact the effectiveness of
implementing and applying educational innovations. The research methodology employs a
literature analysis so as to elicit some fundamental educational challenges and then a cluster
analysis is done via content research. The result from this step is formulating some common
educational innovation-related groups for further analysis. Later in the research, by utilizing the
explored and summarized gamification tools and elements, to each educational innovation group,
a potential gamification tool is assigned. The results are from interest of both educational and
innovation experts and researchers. The outcomes may also be used directly in solving some of the

educational issues.
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6. Articles and reports published in peer-reviewed peer-reviewed journals or published in

edited collective volumes (Ebsco, Google Scholar, RePec, etc.)

6.1. Yordanova, Z. (2017), Innovations in Bulgaria after 10 years of membership in the
European Union, Scientific and practical conference with international participation
on the topic: Financial and economic integration of Bulgaria into the EU for 10 years
of membership - challenges and perspectives, Svishtov

Innovation is a key factor for business development, internationalization of business organizations
and achieving competitiveness. The European Union (EU) also considers innovation to be a
cornerstone for the development of the Union and for sustainable leadership. As a full member of
the Union, Bulgaria implements and continues to align its own policies, strategies and governance
processes with the pan-European ones, including in terms of innovation as a key tool for achieving
economic development, prosperity and stability. This report aims to assess the innovative
development of Bulgaria after 10 years of its membership in the EU. The results of the study
objectively indicate the innovative performance of Bulgaria for the last 10 years, using a wide range

of measures.

6.2. Yordanova, Z. (2018), The role of consumer innovation in Industry 4.0 for the
purposes of regional development, Scientific Conference ""Regional Economy and
Sustainable Development™, Volume 1, section ""Problems of the regional economy"’,

pp. 482-494, University of Economics Varna, November 17, 2017

The study examines the role of user-led innovation within the concept of Industry 4.0 in regional
development context. The research includes literature review in order to scope, analyse and
summarize conclusions about the best practices in utilizing user-led innovation for the purposes of
introducing and boosting Industry 4.0 in regions aiming these regions development. The results of
the research provide key points based on which the regions may start benefiting from Industry 4.0

by adapting user-led innovation.
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6.3. Yordanova, Z. (2018), Interconnection between managing organizational

innovativeness and using management information systems, Fifteenth International
Scientific and Applied Conference "Challenges to the Industrial Plant in Bulgaria™,
Sofia, UNWE

The purpose of the paper is to empirically research what is the interconnection between the efforts
of business organizations to manage their organizational innovativeness and using management
information systems in their management and operations. The organizational innovativeness in the
study is limited only to the scope of innovative potential and innovative capabilities that are defined
by the Company Innovative Leadership model. The main hypothesis in the research is the strong
relation between managing organizational innovativeness and the usage of some mainstream
systems for business information and process management such as ERP, CRM and BI. 51 middle
and high level management respondents have entered the study and the results show not only the
scope and area of the identified connection between these two management areas but also they do
prove the existing positive correlation between innovation performance and use of Business

information systems.

6.4. Yordanova, Z. (2018), Innovation process in building a business application for
automated integrative analysis of company performance in social networks, Media

environment, public and strategic communication, pp. 219-227, UNWE

The report aims to present the results of a study conducted during the development of an innovation
- SMAP business application. The research focuses on the specifics of the innovative process of
developing a business application that analyzes company performance on social networks. In the
report, through the method of action research and in-depth interviews, an analysis of the decision-
making process at each stage of innovation development is made, as well as the stages and steps
taken by the team during the development of the innovative product. The scope of the SMAP
business application includes business analysis of company performance and activity in social
networks of business organizations on Facebook, Youtube and Google. The results of the study
show the innovative elements of the application and the added value for business organizations
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from automated integrative analysis of company performance simultaneously in several social

networks, as well as the specific innovative process through which the development of innovation

related to technology, marketing, social networks and business analysis.

6.5. Nikolay Shterev, Petya Biolcheva, Diana Kopeva, Dimitar Blagoev, Zornitsa
Yordanova, Veronika Dimitrova, (2018), Study of the peculiarities of start-up
companies with high growth potential (START-up business) in Bulgaria, Economic

and social alternatives, issue 3

It is an indisputable priority of innovation and entrepreneurship to promote and achieve a
sustainable plan in the context of economic globalization. The priority of the problem is set in a
number of European and national (respectively Bulgarian) strategic documents, as the plan
introduces the need to develop and implement appropriate operational measures to encourage
investment in start-ups with potential for plants. At the moment in the Bulgarian scientific and
economic community research, the object of which is either innovation or entrepreneurial
companies, as a subject of research and analysis. However, the merging of the two sites under the
guise of creating, developing and promoting START-up businesses would repeatedly increase the
focus and efficiency of the results achieved in the field of economic policies and strategies.
Research on this important issue is not new to world economic thought, and a number of researchers
can be mentioned, such as Gerard Groenevegen and Frank de Langen in 2008, Schilling in 2008,
Sandberg in 2008, Rauch in 2000., Berm in 2008, De Mel in 2009, Abeti in 2000, Verganti in 2008,
Brink in 2005, Song in 2008, and others examining individual and single factors that were
considered for successful or limiting start-ups with high growth potential (START-up) in their
activities, development and expansion. Using the above considerations, the main purpose of the
article is to identify the features and characteristics of start-ups with high growth potential
(START-up), which are related to the implementation of limiting or stimulating factors of the

business environment to this specific innovation and entrepreneurial type of business.

In structural terms, the article is built in the following main paragraphs: 1. Statement, in which
through a synthesis of a literature review of the state of science and practice in the field of creation,
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promotion and development of START-up business in Bulgaria, the main theoretical statements

are given of researchers working in the field; 2. Methodological notes, in which, based on the
synthesis of knowledge from the literature review, the main directions for monitoring and analysis
of START-up companies in Bulgaria are derived; 3. Practical results, which summarize the results
of applied research of specific START-up businesses through the method of in-depth interview.

6.6. Yordanova, Z. (2018), In Search of the Connection between Company Innovation and
the Use of Management Information Systems, XVI International Scientific

Conference “Management and Engineering’ 18 ”, Sozopol, June 2018, pp. 576-585

The paper aims at researching the link between firm innovativeness and using of management
information systems in enterprise. The research was based on analyzing the main advantages of the
three basic business management information systems: Enterprise resource planning (ERP),
Customer relationship management (CRM) and Business intelligence (Bl) and a discussion how
these systems may be beneficial for increasing the firm's innovativeness and innovation capability
in general context. The methodology used was a discussion with subject matter experts on
management information systems that aimed at identifying a relevant contribution to firm
innovativeness to of each of the identified systems' main benefits. The author was part of the

discussion as moderator so to keep the focus on firm innovativeness.

6.7. Yordanova, Z., Biolcheva, P. Peshev, P. (2018), Management of educational
innovations - good practices for business from higher education institutions, XVI

International Scientific Conference “Management and Engineering’ 18 ”, pp. 586-

595

The paper aims at analyzing educational innovation management practices within the literature that
might be useful for knowledge transfer towards business organizations and business management.
The end-purpose is summarizing separate categories for innovation management that are relevant

for any type of organization when it comes to innovation management. As a result, six categories
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form an Innovation mix, which may be assumed as potential diffusion of management practices to

business. The Innovation management mix contains: (1) creativity management; (2) technology as
part of the management and essence of innovation; (3) innovation networks, collaboration and
sharing; (4) management of innovative environment and organizational culture; (5) failure as part

of innovation management and (6) innovation training.

6.8. Yordanova, Z. (2018), Self-service systems for business intelligence as a tool for
overcoming barriers to SMEs on the road to the digital economy, Seventh National
Scientific Conference with International Participation: The Digital Economy and
Business Challenges, June 2018, UNWE, Sofia

The report presents self-service business intelligence and analysis systems as a tool for overcoming
barriers to SMEs on the road to the digital economy. Business Intelligence and Analysis (BI)
systems are already a proven tool for digitizing business processes and analysis, but they are often
associated with implementation tools that are unaffordable for SMEs. Through in-depth interviews
with three leading experts in the implementation of business intelligence and analysis systems, the
main barriers to the use of these systems by SMEs were identified and an analysis was made of
how self-service business intelligence and analysis systems solve and overcome barriers to SMEs.
take advantage of the benefits and advantages of business intelligence and analysis systems despite

the barriers to their implementation.

6.9. Yordanova, Z., Biolcheva, P. Peshev, P. (2018), Systematization of innovations in
higher education, Eleventh International Scientific and Applied Conference "'Digital
Economy and Blockchain Technologies™, Varna

Classifications of innovation serves many and diverse needs in management. They provide tools
and simplify the methods for innovation management in different sectors, industries, and for
distinct purposes. Educational innovations and innovations in higher education are common sense

but even though they are usually researched and analyzed case by case with study cases. This study
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aims at systemizing the existing educational innovation manifestations in higher education. The

result of the paper is a classification of educational innovations in higher education into the
categories: Teaching innovation; University administration innovation; Technological innovations
in education; Innovations for effective learning; Innovations for stimulating science in universities;

Innovation science learning and education.

6.10. Yordanova. Z. (2018), Gamification for boosting innovation performance, 14t
International scientific conference of young scientists “The economy of Bulgaria and

the European Union in the digital world”, UNWE, Sofia

The report aims at analyzing the role and scope of Gamification as a tool for enhancing innovation
management and innovation performance in business organizations. The analysis employs the
innovation mix that encompasses innovation management as the activity and effort of organizations
to manage and enhance their organizational innovation. Building on 32 selected elements of the
innovation mix, a focus group of innovation experts is formed. The group has associated through
brainstorming elements of the gamification concept that can be used to enhance innovation
performance in business organizations for each of the selected innovation-related activities scoped
in the research. The results of the study present the areas and scope of specific activities and tasks
of business organizations as part of innovation performance, which could be positively influenced

by the use of the principles of gamification.

6.11. Yordanova, Z. (2019), A model for evaluation of Innovative universities, 2nd
Eurasian Conference on Educational Innovation 2019, Educational Innovations and
Applications- Tijus, Meen, Chang ISBN: 978-981-14-2064-1, pp. 459-462, DOI:
https://doi.org/10.35745/ecei2019v2.117

The paper presents an evaluation model for measuring innovative universities in the direction of
employing innovation for improving university functions performance (education, research,

internationalization, management, competitiveness, human progress, technology transfer, science
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advancement). The model is based on a literature review over current diverse educational

challenges and an analysis of the prospective educational innovations in the near future. The model
summarizes 19 groups of educational innovations which aim at assessing the performance of
universities when it comes to innovation management. The paper contributes with generalizing the

innovation driven paths for universities and provides a tool for assessment of their innovativeness.

6.12. Yordanova, Z. (2019), Methodology for measuring innovation competitiveness
of universities, 2nd International Conference NORDSCI 2019, Athens, Greece, pp.
179-18

The paper presents a methodology for measuring innovation competitiveness of universities
stepping on the applied educational innovations within all university functions. The purpose of
presenting the methodology is its possible repetitive application in many other than the currently
undertaken research for achieving better validation of the necessary steps for measuring Innovation
competitiveness of universities. An assumption in the study is that a university may implement,
develop and educate innovations only after its ability to manage and implement them into its own
organization. A second assumption is that implementing educational innovation in all university
functions is the only way to improve the university education. Since educational innovations are
highly dynamic and developing field, also dependent from many factors as cultural, political,
financial, human and even religious aspects, the currently presented methodology describes how
the process of measuring innovation competitiveness of universities may be achieved for a specific
scope. The process of measuring innovation competitiveness of universities goes through all stages
from first defining the attributes of educational innovation types involved, exploring rankings for
university competitiveness and realization of a survey across the scoped for researching

universities.
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6.13. Yordanova, Z. (2019), Educational Innovation: Bringing Back Fads to

Fundamentals, ISPIM Innovation Conference — Celebrating Innovation: 500 Years

Since daVinci, Florence, Italy

The problem of unnerving innovation management body of knowledge with not-problem-facing
relevant research and too much inherently inter-disciplinary studies has been identified by Tidd
and Bessant (2018). The goal of this research is to outline the main educational challenges so as
they to be a basement for developing future educational innovation on purpose and in line with real
problems, already identified in the literature and had been approached to by different science fields.
The methodology steps on the idea of problem driven innovation and employs event-driven and
outcome-driven research methods which both support outlining educational challenges and pointed
out gaps for future educational innovations. The result of the study is a list of 19 educational
innovation types which aims at bringing educational innovation mix, knowledge and practice to

fundamentals.

6.14. Yordanova, Z. (2019), Applying Lean Startup, Agile and User-centricity for
development of sustainable innovation projects, Sustainable development through
innovation, Pakistan, Karachi

Sustainable innovation has been recognized as a major challenge for innovation management
especially with the increasing trend of shortening the innovation cycle. In the same time, humanity
is facing more and more long-term challenges like climate changes, population aging, water
scarcity, etc., which all are classified as problems requiring flexible approach for innovation. In
practice as well as in research, project management and innovation management are still two
distinct areas of management without ongoing interaction. What it suffers most from this gap
between these two management areas for developing ideas into innovation is sustainable
innovation. One of the reasons behind is the increasing shortening of the life cycle of innovation
projects, the intensity and dynamism of world changes (incl. technological, environmental and
citizen) and the long perspective of the sustainable innovation needs. In most cases, in sustainable
innovation projects, traditional project management is still in use, as it is for any other project. The
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study focuses on the most common challenges of sustainable innovation projects. From

methodological point of view, the paper analyses how these challenges and barriers to successful
innovation development can be overcome through applying Lean Startup, Agile and User-
centricity. The article presents concrete examples of overcoming existing barriers to innovation
development with a combination of innovative approaches as well as with a pattern model for
knowledge transfer between different management areas. The results present an enhancement of
the body of knowledge of sustainable innovation management and project management of

sustainable innovation.

6.15. Yordanova, Z. (2019), Gamification in Management Information Systems,
Jubilee International Scientific Conference APPLICATION OF INFORMATION
AND COMMUNICATION TECHNOLOGIES AND STATISTICS IN
ECONOMICS AND EDUCATION (ICAICTSEE-2018)

The paper aims at revealing how gamification may be in use in management information systems
(MIS) implementations and further management of these. Two hypothesis stand in the centre of
the research. These are: Gamification may be used within MIS to stimulate user engagement and
fight the user rejection in these systems' implementation and Gamification may stimulate the right
and sustainable usage of MIS. The research methodology employs a focus group of MIS
consultants for elicitation of some useful gamification elements, which are suitable for embedding
within MIS products. The general goal of the study is for achieving stronger key users' engagement
during implementation project phases and prominent MIS usage after go-live. ERP

implementations only were used for limiting the scope of the study.
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6.16. Yordanova, Z. (2019), Management information Systems (MIS) boost

corporate innovation competencies, Jubilee International Scientific Conference
APPLICATION OF INFORMATION AND COMMUNICATION
TECHNOLOGIES AND STATISTICS IN ECONOMICS AND EDUCATION
(ICAICTSEE-2018)

The purpose of the paper is to research empirically the interconnection between using management
information systems (MIS) and boosting corporate innovation competencies of business
organizations. The corporate innovation competencies in the study are framed by the Company
Innovative Leadership model, which encompasses eight core business functions to create and
stimulate innovation competencies. These are: (1) keep of organizational experience; (2) increasing
motivation; (3) systematization of lessons learned from completed projects; (4) human capital
characteristics; (5) creativity management (ability to generate ideas, critical thinking and creative
problem solving); (6) Change management (situation sensitivity, status quo, intelligent risk taking,
enhancing change); (7) integration of perspectives (openness to ideas, research orientation,
cooperation); (8) entrepreneurship (identifying problems, seeking improvement, gathering
information, independent thinking, technological consciousness, result orientation). The research
methodology employs a survey across 51 middle and high level managers from business

organizations, operating in Bulgaria.
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