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OcHosanue 3a NpcacCTaBAgAHC Ha PCHOCH3HATA: Y4YAdCTHC B CbCTABA Ha

HAyYHOTO JKypH MO 3allluTaTa Ha JUCEPTALIMOHHUS TPYH CBHIVIACHO
3amosen Ne 1341/25.05.2023r. Ha 3amectauk-pekTopa no HUJI na YHCC.

ABTOp Ha

auceprauuoHHus TpyA:.  I'epeana Heanoea Koneesa

Tema Ha

TUCEPTALIMOHHUS TPYL:  ,,Bwv3moscnocmu 3a npunoscenue na

» OU3ATH MUCTIEHemO“ 6 ynpasieHuemo Ha
0b12apCKU CMONAHCKU OP2AHU3AYUU

1. O0ma xapakTepucTUKa Ha JUCEPTANMOHHUS TPY]

[To mpouenypara 3a myOnuuHa 3ammra aucepraHTkara [eprana
KosneBa e nmpeacTaBuia: IUCEPTALIMOHEH TPy U MPUIOKEHUS KbM HETO,
aBTopedepar, Komusi Ha MyOJUKAIUU 10 JUCEPTAIMOHHUA TPYyA U
aBrobmnorpadus. [IpeacraBeHUsT 3a CTAHOBUIIE JUCEPTAIMOHEH TPYI € C
obeM 252 ctp. (B T.4. 77 CTp. NIPUIIOKEHHUSA) U € CTPYKTYpUPaH B YBO, TPU
IJIaBH, 3aKJIIOYEHHE, CIUCHIM Ha (PUTYpUTE U TAOIMIUTE, CIUCHK C
U3M0JI3BaHaTa TUTEpaTypa v NpUI0KeHHUs.

bubnmuorpadusara ceabpxka 317 u3rouyHHMIIM, OT KOUTO 87 Ha
obyrapcku e3uk u 230 Ha uyxn e3uk. Kato oOXBaT U ChAbpKaHHE
JUTEpPATypPHUTE M3TOYHUIIM H3ILJIO0 ChOTBETCTBAT Ha MpoOJIeMaTHUKAaTa,
pasriexnaHa B AucepTauuoHHUs Tpyn. PaspaboTkara cbabpika Oorar
wirocTpaTuBeH Matepuai, ooxsamar 130 ¢urypu u 13 Tabmum.

B npeacraBenus qucepTallMOHEH TPYJ CE pa3riiek/ia MHOBATUBHA
TEMaTHKa C aKTyaJIHO 3HAYEHUE 3a CTOMNAHCKaTa IPakTUKa, CBbp3aHa C
KOHIIENIUATA ,JU3ailH MUCJEHE  — €IWH HOBAaTOPCKH TOAXOJ 3a
MOCpEIIaHe Ha MPEAU3BUKATEICTBA, C KOUTO OM3HEC OpraHU3alluUTe Ce
COJTbCKBAT NpPU HAChPYAaBAHETO HA CBOUTE MHOBAllMM U pacTex. BbB



dbokyca Ha TUCEPTAIMOHHMS TPY Ca Bb3MOKHOCTUTE 32 HHTETPUPAHE HA
TO3HU TOJAXO0/I B CTpATETUsATa 32 HOBATOPCTBO, OPraHU3aIMOHHA TIPOMSHA U
pazButue. OOEKT Ha M3Clie/IBaHE B Hay4yHaTa pa3paboTKa ca OBJIrapcku
CTOIIAHCKH OpPTaHM3aIlii OT pPa3jMYHH CEKTOpH Ha HWKOHOMHUKATa, a
IpeIMET Ha M3CJICIBAHETO Ca Bh3MOKHOCTUTE, CIIOCOOUTE M TIPAKTHKUTE
Ha TIpUjaraHe Ha AW3aifH-MHCIEHETO B pa3jiudHd o0JacTh OT
yIpaBICHUETO Ha OM3HEC OpraHu3aIsTa.

[lenta Ha TUCEPTAITMOHHUS TPY/I € J1a C€ UACHTH(PHUIIMPAT 00TaCTUTE
Ha TIPWIOKCHWE Ha JU3aWH-MHUCICHETO B OBITapCKd CTOMAHCKHU
OpPraHM3alMH U JIa C€ Pa3KPHUAT BB3MOXXHOCTU 3a MPHUJIATAaHETO MY TpHU
TAXHOTO ympaBiieHHe. BbB Bpb3ka ¢ TOBa, MOCTaBEHA € W IIeN Ja Ce
MPEJIOKH MOAXO0/T 32 U3IMOJI3BaHE Ha TU3AH-MUCICHETO MPU M3TPaXKIaHe
Ha (UPMEHU CTpaTEerMd B pa3IWYHU YIPaABICHCKA JCHHOCTH Ha
opraHu3anuuTe (TMPOM3BOJCTBEHA, WHOBAIMOHHA, MAapKETHHIOBATa,
TBProBcKa U Apyru). PopMyIupaHu ca TMeT HU3CIEJOBATEICKU 3aJauu.
ChrmacHO OCHOBHATa M3CIIEJOBATENICKAa Te€3a B JUCEPTALMOHHHS TPYI,
NpUJIaraHeTo Ha AU3aH-MUCICHETO KaTo KOHIENIHs 1 Ou3HeC Mojen Ou
JOTIPUHECTIO 32 TO0-€(PEKTUBHHU YIPABICHCKU PEIICHHS, TapaHTUpaIly
ajlanTrpaHe Ha OBITapCKUTE CTOMIAHCKU OPTaHU3aIlli KbM ChbBPEMEHHUTE
JTUHAMUYHY MMa3apHU YCJIOBUSI M IOCTUTAHE Ha MO-A00pH MPOU3BOICTBEHU
Y TIa3apHU PE3yJITaTH.

[IpensioxkeHn ca HAKOJIKO aBTOPCKU METOJMKH 3a MPOBEX,IAaHE Ha
W3CIICJIBAHETO, B T.4. METOMKA 32 EMITMPUYHHUTE U3CJICIBAHUS HA JU3alH-
MUCJICHETO (BKJ. METOIWYECKH WHCTPYMEHTApUYM 3a HM3BBHPIIBAHE Ha
OBPBUYHO TWJOTHO TIPOYYBaHE Cpex OBJrapcku (Qusmdecku u
IOPUINYECKH JIMIIA OTHOCHO pa30MpaHusaTa UM 3a JU3aWH-MHUCICHETO U
HETOBOTO MPAKTHYECKO M3MOJa3BaHe). MHCTpyMEHTapuyMbT ce arpolupa
B X0Jla Ha JBE JOITBJBAIIY CE MIIOTHU NMPOyYBaHUS, KaTO CE MpUjiara B
YCHBBPIIICHCTBA BUJI B JIBE CBBP3aHM CIICIIHATM3UPAHH TIPOYYBAHUS.

Bb3 ocHOBa Ha eMNHPUYHUTE W METOAMYECKH OOOOIIEHUsS OT
MPOYYBAHUS OTHOCHO CTETICHTA Ha TT03HABAHE HA JU3alH-MHUCICHETO KaTo
MOJXOJ W HErOBOTO TNPUIIOKEHHWE B YIPABICHUETO HAa OBITapcKu
CTOIIAHCKHU OPTaHMU3AINH, € pa3paboTeH aBTOPOB MOJIEN Ha BH3ICHCTBUETO
Ha JU3aliH-MUCIIEHETO BbPXY CTOMAHCKHUTE PE3yITaTH Ha OPraHU3alUUTe.
Upe3 JeCKpUNTUBEH MW KOPENAIMOHEH aHalu3 € OCBIIECTBEHO
anpoOupaHeTO Ha aBTOPCKHs KOHIIENTyajeH Mozen. PopMmynupanu ca
KOHKPETHH TPEMOPHKH 3a TPWIOKCHHE Ha JIU3alH-MHCICHETO B
YIPABJICHHETO Ha CTOMAHCKU OpTaHU3aIuy B bbirapus, kaTo ca pa3kpuTu
BB3MOKHOCTH 3a MpUJIaraHe Ha TOJX0Ja, KaKTO W OBJEHIM HACOKU 3a
U3CTICIBAaHUS B Ta3H 00JIACT.

II. Onenka Ha HAYYHHUTE U IPAKTHYECKHUTE Pe3yJTATH



N3noxkeHneTo Ha JUCEPTAUMOHHUS TPYH MOKa3Ba, 4€ JUCEPTAHT-
karta ['eprana KoseBa e npoyunsa 3a1610049€HO TEOPETUKO-METOAOIOT Y-
HUTE OCHOBM Ha ,JU3allH MMCJIEHETO KAaTO YNPAaBICHCKH MOIXOI.
JlebvHUpanu ca OCHOBHHM TIOHSITHS OTHOCHO TIpeIMETa Ha W3CJIeJIBaHE,
KaTo ca MPEACTABEHU YETUPHU MOJENA C EIIEMEHTH OT ,,IU3aliH MUCIICHETO .
HuTtepec npencrapisgBa A00pe apryMeHTHpaHATa B3aUMOBpPB3KA MEXKIY
,,JU3alH MHUCJICHETO ‘, MTHOBALIMUTE U IPOEKTHOTO ymnpasieHue. [Ipeacra-
BEHM Ca BB3MOXKHOCTU 3a MPUJIIOKEHUE Ha ,JU3allH MHCICHETO B
YIOPABJICHUETO 4pe3 UACHTUPHUIIMPAHU YCIEUTHU MPAKTUKU B PA3IUYHU
chepu Ha Ou3Heca.

MeTtonnueckara paMKa Ha HM3CJEIBAHETO BKJIKOYBA HAYyYHOU3CIIE-
JIOBATEJICKM METOJIMKM 3a MpOBeXAaHe, 00padoTKa M aHalu3 Ha
pe3yATaTUTE OT JBE BTOPUYHU U TPU IbPBUYHUA EMIUPUYHU TPOYUBAHMUSL.
W3BeneHn ca OCHOBHU METOJIOJIOTUYHU W €MIUPUYHU 000OIIEHUS OT
U3BBPIICHUTE IPOYyYBaHUs, Ha 0a3a Ha KOUTO € 00OCHOBAH KOHIIENITyaJIeH
MOJEN Ha BB3JICUCTBUETO HA ,,JJU3aUH MHUCIECHETO™ BBPXY CTOIIAHCKHTE
pesynratu. B Tperara riaBa ca MpeACTaBEHU PE3yJTaTh OT CHEUUaTH-
3UPAHO U CHITMHCKO EMIIUPHUUO MPOyYBaHe. AnpodalusaTa Ha CIeIHaIHO
pa3paboTeHus 3a LeTUTE Ha JUCEPTAIMOHHHUS TPY1 KOHIENTYaJIeH MOJIEN
Ha Bb3/ICHCTBUETO HA ,,IN3aH MUCIIEHETO  BPXY CTOMAHCKUTE PE3yJITaTH
€ OCBIIECTBEHA YPE3 CHUIMHCKOTO EMIIMPUYHO NpoyuBaHe. [Ipunoxenu ca
CTaTUCTHUYECKU METOJM 3a MOoJyuyaBaHe Ha OOOOIIEHM pe3ysTaTh U 3a
OLICHSIBAHE HAa 3aBUCHUMOCTH MO JAHHU OT €MIIMPUYHUTE WU3CJIC/IBAHUS.
WN3BeneHn ca KOHKPETHHM INIPENOPBKM 32 MPUIOKEHUE HA , JU3alH
MUCJIEHETO B YHPABICHUETO HAa OBJITapCKU CTOMAHCKUA OpraHU3alud U
OBJCIIM HACOKH 3a U3CJICABAHUS B 00J1aCTTa.

N3110XeHUEeTO CBUAETENICTBA 32 MPUIOOUTUTE 3HAHUSI U YMEHUS OT
JYCEepTAHTKaTa Jla MPOBEXJa CaMOCTOSITETHO  HAayYHO-TIPHIIOKHO
U3CJIeIBaHe, KaTO U3I0JI3Ba ChbBPEMEHHHU METOAM 32 EMITUPUYECH aHAU3 U
MPEICTaBsIHE HA TIOYYCHHUTE pe3ynTaT. M30paHusIT HHCTPYMEHTAPUYM €
ajanTUpaH YyCHENIHO OT T[JeJHAa TOYKAa Ha IOCTHUTaHe Ha W3CIeI0-
BATEJICKUTE 3a1a4M U MOTBBPKIaBAHE HA U3CJIeI0BATEICKATa TE3a.

1. IIyOoiukanuu, CBbLP3aHU ¢ JUCEPTAMOHHUS TPYH

KbM nucepramusaTa ca NPUIIOKEHH TPU CAMOCTOSATEIHU HAy4dHU
nyOnavKanuy — JBa JO0KJIaaa, MPEeJACTaBeHH Ha HaydyHU (OpyMH, M €IHa
ctynus. [locoueHure mnyOMMKaIMM OTpa3siBaT B 3HAYMTEIHA CTEMEH
OCHOBHMTE TOCTHUXKEHUS HA AUCEPTALMOHHUSA TPYHA, KaTo H3ISIO OTro-
BApAT HA MUHUMAJIHUTE HayKOMeTpu4yHU u3nckBanusa 3a OHC , nokrop®.

IV. ABTOpedepaT u cnipaBka 3a NPUHOCH
ABTopedepaTsT € ¢ 00eM oT 47 cTp. U € pa3paboTeH B CbOTBETCTBUE
C U3UCKBAaHMSATA, KaTO MPEJCTaBsI B CHHTE3UpaHa (hopMa ChIbPKAHUETO Ha



JACEPTAMOHHUS TPYA. B HEro ca u3BeIeHU CIEIHUTE OCHOBHU HAYYHU U
HAaYYHO-TIPWIOXKHH PUHOCH HA AUCEPTALIMOHHUS TPYI.

e Bb3 ocHOBa Ha AETAaIM3MPAHO MPOYYBAHE HA CIECHHAIN3MpPAHATA
auTepaTypa IO TeMaTa € HalpaBeH aHajlu3 W KPUTHUYEH Mperjie] Ha
CbBPEMEHHOTO CBHCTOSIHME Ha M3Cle[BaHaTa 00JIacT, KaTo ca U3BEACHU
aBTOPCKHU ONpENENICHUsI U MHTEPIpETalui Ha CHelU(UYHU TOHATUSA U
MIPOLIECH.

e PazpaboTeHa € aBTOpcka METOAMKAa M HHCTPYMEHTapuyM 3a
IIPOBEXKJAHE HAa AHKETHO IIPOy4YBaHE CpEJl 3aWHTEPECOBAHU CTPAHU
OTHOCHO BB3MOXXHOCTHUTE UM OCOOCHOCTHUTE Ha MPUJIAraHETO Ha JHU3aifH-
MHCJICHETO B PA3JIMYHU YIIPABICHCKHU MPOLECH.

e Ha 0azarta Ha MpoOBEJICHO aBTOPOBO EMIHUPUYHO H3CJIECIBAHE U
cbOpaHuTe JaHHU ca UACHTHU(PUIIUPAHU BH3MOXKXHOCTH 32 MPUJIATaHETO Ha
JTU3aMH-MHUCIIEHETO B OBJITAPCKU CTOMAHCKU OPraHU3allvu.

e Pa3zpaboTeH € aBTOpPOB MOJEN Ha BB3ACUCTBUEC Ha JAU3ANH-
MUCJIEHETO BbpPXY OM3HEC PE3YNTATUTE.

CunTaM, 4e NMPUHOCUTE Ca JIMYHO JEJO0 HAa aBTOPKATa U MOraT Ja
ObIaT oOmpeAecieHUu KaTo JOMBJBAIM U JOpPa3BUBAIM TEOpUsITA M
YIIPaBJICHCKATA MPAKTHKA.

V. KpuTnuHu 0ejiesKKU U NPenopbLKU

KbM pa3zpaboTkaTa HIMaM KpUTHYHU Oenexxku. bux mpenoppyuana B
Obmeniata cu paboTa JUCEpPTaHTKATa Ja MPOIBIDKUA YCUIUSATA CH TI0
Mpoy4YBaHE HA HEU3CIEJBAHW AacleKTH Ha YIpaBlIeHCKaTa TEOpHUs U
MPaKTUKa, KaTo MyOJIMKyBa PE3yITaTHTE OT TSIX B MPECTIKHU HAYYHU
U3JIaHuA.

VI. 3akiiouenue

B 3akiitoueHue cuutaMm, 4e mpeCTaBeHUT JUCEPTAIMOHEH TPY/l Ha
Tema ,,Bb3MOXHOCTM 3a MNPWIOKEHUE HA ,,JJU3aH MHCICHETO B
VOPABJICHUETO Ha OBIArapCKU CTOMAHCKA OpraHU3alMH® MpUTEkKaBa
HEOOXOJIMMHTE Ka4eCTBa U ChOTBETCTBA HA M3UCKBAHUATA 3a MPUCHKTAHE
Ha OHC “nmokrop”. MMailku mpeaBul TOPENOCOYEHUTE AapryMEHTH
U3pa3sBaM MOJIOKUTETHO CTAHOBMIIE, KAaTO MpejjaraM Ha YBa)KaeMOTO
Hay4YHO KypH Aa npuchau Ha ['eprana MBanosa Konesa obpazoBarenna u
Hay4YHa CTEMNeH “TOKTOP” Mo Hay4YHa crienuanHocT “Ymnpasnenue”, [TH 3.7
“AIMUHUCTpAIUS U yIpaBJIeHUE .

01.06.2023 r. UJICH HA HAYUHOTO HKYPH: e uvveeenreeennnneennneeennn.
rp. Codust / mpod. 1-p Hans Muponoga /



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

EVALUATION STATEMENT

By: Prof. Dr. Nadya Dimitrova Mironova
UNWE, Scientific Specialty: “Management”

About: Dissertation thesis for awarding the educational and scientific
degree of “Doctor” in Scientific Specialty “Management”,
Professional Field 3.7 “Administration and Management”, at the
Department of Management, UNWE-Sofia.

Reason for submitting the Statement:
Participation in the Scientific Jury for the defense of the dissertation thesis
according to Order 1341/25.05.2023 of UNWE Vice-Rector for Research.

Author of

Dissertation thesis: Gergana lvanova Koleva

Title of

Dissertation thesis: “Opportunities for the application of

""design thinking' in the management of
Bulgarian business organizations”

1. General characteristics of the dissertation

The dissertation thesis and appendices, abstract, copies of
publications on the dissertation and curriculum vitae were submitted by the
dissertant Gergana Koleva. The dissertation submitted on this procedure is
252 pages long (including 77 pages of appendices) and is structured in an
introduction, three chapters, a conclusion, lists of figures and tables, a list
of references, and appendices.

The bibliography contains 317 sources, of which 87 in Bulgarian and
230 in foreign languages. In terms of scope and content, the references are
fully consistent with the issues addressed in the thesis. The thesis contains
a rich illustrative material comprising 130 figures and 13 tables.

The submitted dissertation addresses an innovative topic of current
relevance to business practice, related to the concept of "design thinking"
- an innovative approach to meeting challenges that business organizations
face in promoting their innovations and growth. The focus of this
dissertation is on the opportunities for integrating this approach into
innovation processes, organisational change and development strategy.
The object of research in this scientific work are Bulgarian business



organizations from different sectors of the economy, and the subject of the
research are the possibilities, means and practices of applying design
thinking in different areas of business organization management.

The aim of the dissertation is to identify areas of application of
design thinking in Bulgarian business organizations and to reveal
opportunities for its application in their management. In relation to this, it
Is also aimed to propose an approach for using design thinking in the
development of corporate strategies in different management activities of
organizations (production, innovation, marketing, trade and others). Five
research tasks are formulated. According to the main research thesis in the
dissertation, the application of design thinking as a concept and business
model would contribute to more effective management decisions, ensuring
the adaptation of Bulgarian business organizations to modern dynamic
market conditions and achieving better production and market results.

Several methodologies for conducting the research are proposed by
the author, including a methodology for empirical research on design
thinking (including a methodological toolkit for conducting a primary pilot
study among Bulgarian individuals and legal entities on their
understanding of design thinking and its practical use). The toolkit is being
validated in the course of two complementary pilot studies, and applied in
a refined form in two related specialized studies.

Based on the empirical and methodological generalizations from the
studies on the degree of knowledge of design thinking as an approach and
its application in the management of Bulgarian business organizations, a
model of the impact of design thinking on the business performance of
organizations is developed by the author. Through descriptive statistics and
correlation analysis, the author's conceptual model was validated. Specific
recommendations for the application of design thinking in the management
of business organizations in Bulgaria are formulated, revealing
opportunities for the application of the approach, as well as future
directions for research in this area.

I1. Evaluation of scientific and practical results

The dissertation content shows that the dissertant Gergana Koleva
has thoroughly studied the theoretical and methodological foundations of
"design thinking" as a management approach. The main concepts
concerning the subject of the research are defined and four models with
elements of "design thinking" are presented. Of interest is the well-argued
relationship between "design thinking"”, innovation and project
management. Opportunities for the application of "design thinking" in
management are presented through identified successful practices in
different business areas.



The methodological framework of the study includes research
methodologies for conducting, processing and analyzing the results of two
secondary and three primary empirical studies. Basic methodological and
empirical generalizations from the conducted studies are derived, based on
which a conceptual model of the impact of "design thinking" on business
performance is substantiated. The third chapter presents the results of a
specialized and a core empirical study. The approbation of the conceptual
model of the impact of "design thinking" on business performance,
specially developed for the purpose of the dissertation, is carried out
through the actual empirical study. Statistical methods have been applied
to obtain summary results and to estimate dependencies from the empirical
data. Specific recommendations for the application of "design thinking" in
the management of Bulgarian business organizations and future research
directions in the field are derived.

The dissertation reveals the knowledge and skills acquired by the
PhD student to conduct independent applied research using modern
methods of empirical analysis and presentation of the results obtained. The
chosen toolkit is successfully adapted in terms of achieving the research
objectives and confirming the research thesis.

I11. Publications related to the thesis

Three independent scientific publications are attached to the
dissertation - two conference papers presented at scientific forums and one
study. These publications reflect to a considerable extent the main
achievements of the dissertation work, fully meeting the minimum
scientific requirements for the PhD degree in this professional field.

IV. Abstract and contributions

The abstract has a length of 47 pages and is developed in accordance
with the requirements, presenting in a synthesized form the content of the
dissertation. It outlines the following main scientific and applied
contributions of the dissertation.

- On the basis of a detailed study of the specialized literature on the
subject, an analysis and critical review of the current state-of-art in the field
under study is made, with own definitions and interpretations of specific
concepts and processes derived.

- An author's methodology and toolkit for conducting a survey
among stakeholders on the possibilities and features of applying design
thinking in various management processes is developed.

- Based on the empirical research conducted and the data collected,
opportunities for the application of design thinking in Bulgarian business
organizations are identified.



- Own model of the impact of design thinking on business results is
developed.

| believe that the contributions are personal achievement of the
author and can be defined as complementary and further developing the
theory and management practice.

V. Critical comments and recommendations

| have no critical remarks to the development. | would recommend
that in her future work the dissertant continues her efforts to explore
unfamiliar aspects of management theory and practice by publishing the
results in prestigious scholarly journals.

V1. Conclusion

In conclusion, | declare that the submitted dissertation entitled
"Opportunities for the Application of "Design Thinking" in the
Management of Bulgarian Business Organizations" has the necessary
qualities and meets the requirements for awarding a PhD degree. Taking
into account the above arguments | express a positive opinion, proposing
to the esteemed Scientific Jury to award to Gergana Ivanova Koleva the
educational and scientific degree of "Doctor" in the Scientific Specialty
"Management", Professional Field 3.7 "Administration and Management".

01.06.2023 Member of ScientificJury:...........................
Sofia / Prof. Dr. Nadya Mironova /



