YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot:  ooy. 0-p Cmena Koncmanmunosa Aneosa;
VHCC, kamedpa ,, Meouu u obwecmeenu Komynuxayuu ‘

‘

OTHOCHO:  JUCEPTAIMOHEH TPy 3a MPUCHKJIaHe Ha 00pa3oBaTe/iHa U Hay4YHa
CTEIIEH L, A0KTOP 110 Hayuna cneyuaanocm B YHCC.

ABTOp Ha JUCEPTAMOHHHUS TPY: I'epeana /lanuesa [{onuesa fnkos
Tema Ha TUCEepTALIMOHHUS TPY/IL:

Hoeume meouu 6 cmpykmypama na cekmopnus PR. Komynukayuonnu

¢opmu 3a ynpaenenue na 30pasnama cehepa

OcHnoganue 3a IPEJICTaBIHE HA CTAHOBUILIETO: Yy4aCTHUE B ChbCTaBA HA HAYYHOTO
KYpH MO 3allMTa Ha JUCEPTALMOHHUS TPy cbriacHo 3amosen Ne...../....... Ha
Pexropa na YHCC.

1. Undopmanus 3a 1ucepTanTa

JlucepTaHThT ce € oOydaBaj IO JOKTOPCKA IIporpamMa KbM Kameopda
s Meouu u obwecmseenu Komynukayuu‘, ¢axkyrmem ,VIKOHOMHKa Ha
unppactpykrypara“ Ha YHCC no wayyna cneyuannocm ,,Opranuzainusi u
yhOpaBlieHHWEe U3BBbH cdepaTa Ha MaATEPUATHOTO TPOU3BOJICTBO (MEIUU H
KOMYHHKalUK)“ cbrilacHO 3amoBed Ha 3am.-pektopa no HUJ nma YHCC
No..../....... OOy4eHHETO € OCBIIECTBEHO B pedogna (opMma Mpe3 mepuojia
2020 — 2023.

ITo Bpeme Ha 00y4YE€HHUETO CH B JOKTOpPCKAaTa mnporpama mo ,,Opranusamus
U yIpaBJeHUE H3BbH c(epaTa Ha MATEpUATHOTO MPOU3BOJCTBO”, ['eprana
JloH4ueBa BUHArU € JIEMOHCTpUpajia CEpUO3CH MHTEpPEC U MO3HAHUS IO TeMara
3a OCBIIECTBSIBAHE Ha TNyOJMYHM KOMYHHUKAIlMU B 3apaBHata cdepa. B
JTUCEPTAIMOHHUS TPyA TS HaATpaXaa dYpe3 HAaydeH IOJXOJa  CBOS
npodecroHalieH onuT B cekTopHus I1P.



2. O01ma xapakTepucTHUKA HA NPeCTABEHUS TUCEPTANUOHEH TPY

Hucepmayuonnuam mpyo e 6 obem 361 cmpanuyu (pdf gopmam).
Cmpykmypuparn e 6 Y600, 6 enasu u 3akiioueHue. Cvovpoca 6Oocama
oubauoepagus om 227 3aenasus, om xkoumo 90 na ovaeapcxu u 137 Ha uyocou
esuyu. llpedcmasena e cnpasxka 3a HayuHume NPUHOCU U HAYUHO-NPUTIOHNCHUME
npurocu. Ilpunodicen e cnucvk Ha nybaukayuume, C8bP3AHU C MeMmama Ha
oucepmayuoHuuss mpyo — cedem Ha OpoOU, C KOUMO MHO2OKPAMHO cCe
Hao08uWasam MUHUMATHUME HAYUOHANIHU USUCK8AHUs. B ocnosHus mexcm ca
exaouenu 5 maoauyu, 3 ¢ueypu, 16 ouacpamu. Tpyovm e npuopysicen om 41
npunodicerus. B Hezo cvwo maka uma CNUCHK HA CHKPAWEHUAMAa u Kpamko
Ooe(puHupane Ha NOHAMUSA, HABIUZAWU OM AHIIUUCKU U CEbP3AHU C
mexHoo2uume.

Tpyovm awmanuzupa npeouzgukamencmeama U OUHAMUKAMA — HA
nyonuyHume KoMyHuxayuu 6 30paenus cekmop. llocneonume mpu 200uHu
00KA3aXa HA YAIOMO Y08eHeCme0 3HAUEHUeMO HA KauecmeeHama, HagpemMeHHa
U emuuHa 30pagHa uH@opmayus upes Hosume meouu. Temama e Kame2opuyHo
oucepmaduIHa U UMa CUIHA NPAKMUKO-NPUTONCHOCH. A8mMopvm u3ciedsa ¢
20JIAMO BHUMAHUE CLbBPEMEHHOMO CHbCMOSIHUE HA NYOIUYHUME KOMYHUKAYUU 30
30pase, HO YCNABA 0 YI08U MEeHOeHYUU U 0a HANpasu NPocHo3U 3a 6vbOeuomo
paszsumue Ha cekmopa.

Temama e bescnopno axmyanna, Kamo Oux oOeuuupanra HeuHama
HeobXo0uMoCm 6 HAKOJIKO 6adCHU Nojemd, 0C0OeHO 8 KOHmeKcma Ha
mexHonocuume, Hogume Meouu, emuxKkama u nPpagomo:

(1) Hoe cmpamecuuecku nOOX00 KbM NYOIUYHUME KOMYHUKAYUU 8
uUHmMepHem, KOumo Kacasam 30pagemo Ha Xopama,

(2) enobanuzayus na nyoauuHume KOMyHUKayuu 8 30pagHama cgepa,

(3) nybauunu KomyHuKayuu 3a 30pase 8 yciosue Ha Kpusa (2robarnama
KOBMH]] nanoemus);

(4) npesenyus;

(5) 30pasocnosen Ha4UH HA HCUBOML,

(6) 006pu npakmuku 8 30PAGHUsL CEKMOP.

Tosa o3nauasa u HO8, UHMEPOUCYUNTUHAPEH NOOXO0O KbM U3YYABAHEMO
Ha nyOnuuHume KOMYHUKayuu 8 30pasHama cgepa, Koumo cmsamam, ue e
O0eMOHCMPUPAH 8 HACMOAWUSL MPYO.

B ysooa xopexmmuo npucvcmeam 6cuyku HeobXooumu ampubymu, upes
KOUMO ce ONucea passumuemo Ha oucepmayuonuus mpyo. Ilocouenu ca obexm
U npeomem Ha U3Cie08aHemo, yei u 3a0adu, 02paHuyeHus 6 obxeama Ha
uzcne0sanemo, U3CIe08aHU NPU3HAYU, mesa u xunomesu. Asmopvm muvpcu
8bL3IMOICHOCMUME 30 ONMUMUSUPAHE Memooukama Ha ynpasieHue Ha PR 6



30paenama  cgepa, Kamo apeymeHmupa mazu  HeoOX0OUMOCH — upe3
CYYBAUWOMO ce Beue NpecmpyKmypupame Ha HAKOU Npoyecu 8 30pPAGHUS]
NYOIUK PUNEUWBHC, YUPDPOBU3AYUAMA HA PATUYHU HUBA (KOMYHUKAYUOHHU,
30paeHu, MexHON02UYHU), 00Wecmeena Yy8CMEUMEIHOCH KbM memamad,
NPOMEeHU 6 ayOUmopHOmMo noseoenue U obujeCmeeHume Hazuacu Cnpsimo
30paenume memu. Ilpuemam 3a KopekmHa asmoposama me3d, Ue
,, XUOPUOHUME KOMYHUKAYUOHHU (popMuU HA YnpasieHue Ha 30pasHama cghepa
ca  no-epexmusHu - OMKOIKOMO  CaAMO  MPAOUYUOHHUME  UIU  CAMO
oueumannume“ (c. 15). Tezama e ob6sacHena upe3 npeononodceHus 3a
coyuarHume Meouu Kamo Kuovos (axmop 8 ynpasieHuemo Hda nyOIuyHume
KOMYHUKAYUU; CHOMHOULeHUe 8b3PACH HA AYOUmMopusma — peieeanmen Kaua
3a KOMYHUKayus ¢ Hes, Oueumaiuzayusi Ha KOMYHUKayuume nopaou
eexmueHoCcm Ha ynpaeieHuemo um.

Cvcmasenu ca cedem 3a0aqu HA U3CAe08AHemO, KOumo ob6obueHo ca
HAcoYeHU KvbM npediazame HA MeopemuyHa pamKa no memama Ha mpyod,
aHanu3 Ha KoMyHuxkayuouunu npakmuku na Ceemognama 30paenHa opeaHu3ayus
(C30), npogescoane na uzcieogane cped 30pasHU KOMYHUKAYUOHHU eKChepmu
U cped nompebumenu Ha 30pasHu YCry2u.

Memooonoeuueckusim  UHCMPYMEHMAPUYM — 6KIIOUBA  HAOII0OeHUe,
eKcnepmusa, CpaeHeHue, KOHMEHM-AHAAU3, CUHme3, UHOYKYUs, O0eldyKyusl,
npeened u KpumuyeH aHaiu3 Ha HAYYHU U eMAUPUYHU USMOYHUYU U AHKEMHO
npoyusare. QOwe myk e msacmomo o0a ce ombenexcu Kamo 0006pa
U3Ccne008amencka NpaKmuka, ye e u38bpuleHo npeocmasumento npoy4eaHe Ha
HayuoHanHo Hueo (807 pecnondenmu), Koemo no380J:16a HA aemopa 0a 6voe
no-Kame2opuyeH 6 u38ooume.

llpeosuo  ¢axkma, uye  Ooxkmopamwmvm  npedcmass  OeMAalIHO
CLOBPIICAHUEMO HA 21a8Ume, HAMA 04 ce CHUpam 6bvpxXy 6CAKA eOHA No
OmOoenHo, a we cunmesupam Hanucawomo. Cmpykmypama ciedga ymevbpoeHa
JI02UKA 304 HANUCBaHemo Ha oucepmayuoner mpyo. Ilvpeume mpu enasu ca
@okycupanu 8vpxy npeaied u HaAyyeH KOMeHmap Ha Oe@uuuyuu, KoHyenyuu u
wkonu. Tasu wacm om uscnredosamenckama paboma nocmaes mpaouyuoHHU
8v3eneou 3a cekmopHusi I[IP 6 konmexcma Ha HOB0MO U HA CHEYUPDUUHOMO.
Tonoscumenno eneuamnenue npagu ymMenuemo 3a 0Cbecmesasane Ha napael
no ocma mpaouyuoHHO — MOOepHO. BadcHu uzeo0u 6 meopemuunus pazoen Ha
mpyoa ca HAnpaseHu no OMHOUIEHUe HA MOBA KAK Ce NPOMEHAM 8PBb3KUMe C
obwjecmeeHocmma, 8 YacmHocm me3u 8 30paeHama cgepa, noo GrusHUe Ha
HoBume MeOuu, CMAaHAIU HeoeluMa 4Yacm Om CbBPEMEHHUSL JICUBOM
(npogecuonanen u nuuern). Aemopvm 0okazea, ye yHOAMEHMAIHU NPUHYUNU
Ha nyonuduHUme KOMYHUKAYUU ¢ HA02PadeHu Ype3 KOHKpemuKa, Hanpumep no
OMHOWEHUe HA KOMNemeHyuume, 3HAHUAMA U no0xXooume, upe3 pazoupane Ha



OMIIAUH ayoumopuama u cv»30asamne Ha e@exmueHu KoMyHuUKayuu 6 cgepama
Ha 30pasemo upe3 NpulacaHemo HA aKmyaiHu HNPUHYURU, YUAO NOSA8A e
c8vbp3ana ¢ mexHono2uuHama OuHamuxa. Aemopvm 00pvUWA  CEPUOZHO
BHUMAHUE U HA YY8CMEUMETHOCIMA HA AYOUmMopuama no 30pagHu memu,
nopaou Koemo ycnewiHume KOMYHUKAYUU Cle08a 0a U3N0A38am XyMAaHeH
nooxo0. ApeymeHmupano e MHeHuemo, 4e YNpasieHuemo Ha KOMyHUKayuume 8
30pasnama cghepa 600U 00 epekmusHu OU3Hec pe3yamamu Hnpu SCHO
Ooepunupana mMucus u 3auwumasanyu Kaysu. Bv3 ocnoea na amanuz ma no-Hoea
numepamypa 3a mpancopmayuume 6 IIP-a, asmopvm 06ocHo6asa
HeoOX00uMocmma om nooOPvbIHCKA HA cOOCMEeH caiim, npohuiu 6 COYUaIHu
Meouu, 1auecmpuiiMune, CmMopumenune, younapmuma, nookacmu, yeouHnapu,
MUKpobocoge, ynompeda Ha MOOUTHU NpunodceHus, damoomose. Hoeume
npeou3sUKAmMeNCcmea ca paseie0aHu U 8 KOHMeKCma Ha emukama u npagHume
knonku. Tosu MmHO2ONIACMO8 aHANU3 € pe3yImameH 3apaou U3N0J36AHUS.
HeMAanvK obem Hay4yHa aumepamypa, 3aKOH00amenHu aKkmose, OaHHU.

Yemevpma u nema 2naga pasenexircoam KOMYHUKAYUOHHUME NPAKMUKU U
oHnaun  uncmpymenmu  uHa  C30, Kakmo U KOMYHUKAYUOHHUME
npeou3sUKAmeIcmea nped Op2aHu3ayusama 8 YCi08us Ha Kpusa — NaHO0emusama
om KOBUJ]. Hszcnedsanemo 6 masu uacm om OUCEPMAYUOHHUS MPYO e
HANpaseHo 6v3 O0CHOBA HA HabmoodeHue u cunmes. Habawoodasanu ca
MHodxcecmeomo kauanu Ha C30, kamo ca KOMEeHMUpaHu b3 0CHO8A HA 8UOA
nyoauKayuu, 1020, yeemose, NOCIAHUSA, 4eCmoma Ha nyoIuKyeane, TUYHOCMma
Ha 2oeopumensi Ha opeanuzayuama. Jloeuuno e 6 oucepmayuoxen mpyo 3a
nyOIUYHU KOMYHUKAYUU 8 30pasHama cghepa Ha anaiu3 0a 6voam noojiodHceHu
oelicmeusima Ha HAU-20/5IMAma 30pasHa Opeanu3ayus U NoBeOeHuemo u 8
cumyayusi Ha 2n00anHa 3aniaxa, HenoHama 00 MO3U MOMEHm 3d
yogeyecmeomo. Buoicoa ce cvzdadena cmpoea cucmema 3a KOMYHUKAYUS 8
UHmMepHem, meopuecKku nooxoo, ynompeda HA MHONCECMBO KAHAIU, HO 8
coujomo  epeme  asmopvm  uodeHmuuyupa U Heoocmamvyu - 8
KOMYHUKAYUOHHAMA CIMpame2us U HeUHOmo 0CbUjeCmessame.

Ilocneonama, wecma enasa e 0CHO8AHA HA EMAUPUYHU U3CLEOBAHUSL.
Ilpeocmasumennomo  uscnreogane e NPOGEOEHO NO  HAl-CbBPEMEHHUS.
coyuonocudecku memoo — ,,auye 6 auye " ¢ mabremu na mema ,,/{uHamuxa Ha
KOMYHUKAyUoHHume ¢opmu Ha ynpasieHue 8 30pasHama cgepa‘’, npogeoeHo
om , I'arvn Humepnewwvnwvn bonxan* A/l no 3ai6xa Ha OOKMOpauma 6v3
OocCHO6a Ha paspabomeHu Om He20 GbLNPOCHUK U AaHKemHA Kapma.
Kpumuueckomo ocmucnsamne na nemanxkus obem aumepamypa 6 nvpsume 21aeu
Ha mpyoa modice 0a ce GUOU NPUNONCEHO MYK — 6b8 (PopMyIupaHemo Ha
gbnpocume KvM KOHCYMAMOPU HA 30pPA6HU U COYUATHU YCIyeu (KIueHmu u
nayuenmu). Pesynmamume ca unwmepecnu u easwcnu 3a IIP excnepmume 6



30pasHus cekmop. H3zeneuenu ca u36o00u 3a OUSUMATHOMO NOBeOeHUe Ha
ayoumopusama, npeonoyumaHuama U KoM UHQOOPMAYUOHHU HIaAM@POpMU U
8u008e cvowvpoicanue. Peanno, nonyuenume omeogopu mozam 0a Ovoam
npesvpruamu 6 HapvuHuk Ha IIP cneyuanucma 6 30pasHusi cekmop (a oopu u
uzevH He2o). (Q0obpssam HayuHusi NOOX00 HA OOKMoOpauma 0a nposede
uscneosane na mema , Hosume meouu 6 cmpyxmypama ua 30pasnus PR.
Junamuxa Ha KomyHuxayuonHume ¢opmu 3a ynpaeienue Ha oOpazume 6
30pasnama cgepa“ ¢ asmopcka amKemHa Kapma, peanusupaHa cpeo
cneyuanucmu no sopaser PR 6v6 6odewu Ooinuyu u 30pasHu UHCMumyyuu
bwvneapus). Taxa modwce oa ce kppcmocam pe3yimamume U Ype3 MHEHUemo Ha
nuapu 8 30pagHu 3a8e0eHus U nompeoumenu Ha 30pasHu yciyau 0d ce noco4am
npeceunume MoOYKU U 0a ce uU3edam 6adXdCHU NpuHyunu Ha 30paenus IIP.
Ilo30passsam asmopa 3a mosa, ve e ycnAl Oa ankemupa obdbwo 27
NPAKMUKy8awju 8pvb3KU ¢ 00WecmeeHoCmma Kamo 6bmpeuHy Cneyuaiucmu
(6e3 edun, Koumo e 8bHUeH cneyualucn) u 0a 0600w cb8pemMeHHU NPAKMUKU
8 KOMYHUKUPAHemo Ha 30paenu yciyeu u deunocmu. Ilposedeno e unmepsio u ¢
Oupekmopa no MeicOyHapoOHU OMHOWEHUsT U NAPpMHbOpPCmMea Ha O0IHUYA
SHEBA Tel HaShomer Medical Center (U3paen), upe3 koemo modce 0a ce
BUOSIM U UYHCOU KOMYHUKAYUOHHU NpAKmuku. Bce nax xamo waii-easicromo
HOCMUJICEHUe 6 MA3U 4acm Omuyumam CnooeieHuss Onum Ha OvicapcKume
30pasHU KOMYHUKaAyuonHu cneyuanucmu. Om npouemeHoOmo CcMamam, ue
Modice 0a ce mevpou, e umMame sICHA KapmuHa Ha na3apa Ha 30pasHu yeiyau y
HaC — HA HAYUHA, NO KOUMO MOU ce KOMYHUKUPA OHIAUH U Ha
UHCMPYMEHMAapuyma, KOumo usnon3éd, U Ha HAYuHa, no Koumo Ovicapckume
nompebumenu oocmueam u uznoazeam masu uungopmayus. Cobcmeenume
NpOYUYBAHUS NOMBBLPIAHCOABAM Me3ama HA asmopa, ue XubpuoHume nooxoou
KoM 30pasrus IIP ca adexsamHuu Ha Cb8peMeHHOCMMA U 800am 00 eheKmueHu
pe3yamamu.

Jucepmayuonnuam mpyo He ocmass HUKAKEO  CbMHEHUe  3d
eKCNepmMHOCMmMa HA OOKMOpAHmMa — HAYYHA U NpogecuoHanHa, 3a
ocvujecmessane Ha MoOepHU U eqdeKmueHU 8pb3KU C 00uecmeeHocmma 6
30pasenama cgepa, adekeamuu Ha mexHoaocuunama peanrocm. Cmsamam, ue
om He20 wje npousiese Noae3Ha KHU2a 3a WUpoxKa ayoumopus.

B 3axniouenue: we enacysam yb6edeHO 3a NPUCHHCOAHEMO Ha
obpazosamennama u Hayuyna cmenern 0okmop Ha Iepeana J{onueea Ankos 3a
oucepmayuoHuus 1 mpyoa na mema ,,Hosume meouu 6 cmpyxkmypama Ha
cekmoprus PR. Komyumuxayuonumu ¢opmu 3a ynpasieHue Ha 30pagHama
cghepa “.

05.06.23 [Toanuc: nou. a-p Ctena AHrona
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During her studies in the doctoral program in Organization and Management outside
the field of material production, Gergana Doncheva has always demonstrated a serious
interest and knowledge on the topic of public communications in the health sector. In her
dissertation, she builds on her professional experience in sector PR through a scientific
approach.

The dissertation is 361 pages long (pdf format). It is structured in an introduction, 6
chapters and a conclusion. It contains a rich bibliography of 227 titles, of which 90 in
Bulgarian and 137 in foreign languages. A reference to the scientific contributions and
scientific and applied contributions is presented. A list of publications related to the topic of
the dissertation is attached - seven in number, which exceed the minimum national
requirements by many times. The main text includes 5 tables, 3 figures, 16 diagrams. The
work is accompanied by 41 appendices. There is also a list of abbreviations and a brief
definition of terms imported from English and related to technology.

The work analyses the challenges and dynamics of public communications in the
health sector. The last three years have proven to all humanity the importance of quality,
timely and ethical health information through new media. The topic is clearly
dissertationable and has strong practical-applicability. The author explores with great care the
current state of public health communications, but manages to capture trends and make
predictions about the future development of the sector.

The topic is undeniably topical, and | would define its necessity in several important
fields, especially in the context of technology, new media, ethics and law:

(1) a new strategic approach to public communications on the Internet that concern



people's health;

(2) globalization of public health communications;

(3) public health communications in a crisis (the global COWID pandemic);

(4) prevention;

(5) healthy lifestyles;

(6) best practices in the health sector.

This also implies a new, interdisciplinary approach to the study of public health
communications, which I believe is demonstrated in this paper.

The introduction correctly presents all the necessary attributes through which the
development of the thesis is described. The subject and object of the study, aim and
objectives, limitations in the scope of the study, attributes investigated, thesis and hypotheses
are stated. The author searches for the possibilities to optimize the methodology of PR
management in the health sphere, arguing this necessity through the restructuring of some
processes in health public relations already taking place, the digitalization at different levels
(communication, health, technological), public sensitivity to the topic, changes in audience
behavior and public attitudes towards health topics. | accept as correct the author's thesis that
"hybrid forms of health communication management are more effective than traditional or
digital-only forms" (p. 15). The thesis is explained through assumptions about social media
as a key factor in public communications management; audience age - relevant audience
communication channel ratio; digitalization of communications due to its management
effectiveness.

There are seven tasks of the study, which are summarized as proposing a theoretical
framework on the topic of the paper, analyzing communication practices of the World Health
Organization (WHO), conducting a survey among health communication experts and health
service users.

The methodological toolkit includes observation, expert review, comparison, content
analysis, synthesis, induction, deduction, review and critical analysis of scholarly and
empirical sources and survey research. Already here, it is worth mentioning as a good
research practice that a nationally representative survey was conducted (807 respondents),
which allows the author to be more definitive in the conclusions.

Given the fact that the doctoral student presents the content of the chapters in detail, |
will not dwell on each one separately, but will synthesize what has been written. The
structure follows an established logic for writing a dissertation. The first three chapters focus
on an overview and scholarly commentary on definitions, concepts, and schools. This part of
the research work places traditional views of sector PR in the context of the new and the
specific. The ability to draw a parallel along the traditional-modern axis is positively
impressive. Important conclusions are drawn in the theoretical section of the work regarding



how public relations, in particular those in the health sector, are changing under the influence
of new media that have become an integral part of modern life (professional and personal).
The author demonstrates that fundamental principles of public communications are built
upon through specifics, for example in terms of competencies, knowledge and approaches,
by understanding online audiences and creating effective health communications through the
application of current principles whose emergence is linked to technological dynamics. The
author also pays serious attention to the sensitivity of the audience on health topics, therefore
successful communications should use a humane approach. It is argued that communications
management in healthcare leads to effective business results when the mission is clearly
defined and the causes championed. Based on an analysis of more recent literature on
transformations in PR, the author justifies the need for maintaining one's own website, social
media profiles, livestreaming, storytelling, walkthroughs, podcasts, webinars, microblogging,
use of mobile apps, and chatbots. New challenges are also discussed in the context of ethics
and legal pitfalls. This multi-layered analysis is fruitful because of the considerable amount
of scholarly literature, legislation, and data used.

Chapters four and five examine WHQO's communication practices and online tools, as
well as the communication challenges facing the organization in the context of a crisis - the
COWID pandemic. The research in this part of the thesis is based on observation and
synthesis. WHQO's multiple channels were observed and commented on based on the type of
publications, logo, colours, messages, frequency of publication, and the personality of the
spokesperson of the organization. It is logical that in a dissertation on public communications
in the health sector, the actions of the largest health organization and its behavior in a
situation of global threat, unknown to humanity until now, should be analyzed. A rigorous
system of communication on the Internet, a creative approach, the use of multiple channels
are seen, but at the same time the author identifies shortcomings in the communication
strategy and its implementation.

The final, sixth chapter is based on empirical research. The representative research
was conducted using the state-of-the-art sociological method - face-to-face with tablets on
the topic "Dynamics of communication forms of management in the health sphere",
conducted by Gallup International Balkan AD at the request of the doctoral student on the
basis of a questionnaire and a questionnaire developed by him. The critical reflection on the
considerable body of literature in the first chapters of the thesis can be seen applied here - in
the formulation of questions to consumers of health and social services (clients and patients).
The results are interesting and important for PR experts in the health sector. Conclusions are
drawn about the audience's digital behaviour, preferences for information platforms and
types of content. Realistically, the answers obtained can be turned into a handbook for the PR
professional in the healthcare sector (and even beyond). | endorse the PhD student's scientific



approach to conduct a study on "New Media in the Structure of Health PR. The dynamics of
communication forms for image management in the health sector” with an original
questionnaire, implemented among health PR specialists in leading hospitals and health
institutions Bulgaria). Thus, it is possible to cross-reference the results and, through the
opinion of PR practitioners in healthcare institutions and healthcare consumers, to point out
the intersections and to derive important principles of healthcare PR. I commend the author
for being able to survey a total of 27 public relations practitioners as in-house specialists
(excluding one who is an external specialist) and to summarize current practices in
communicating health services and activities. An interview was also conducted with the
Director of International Relations and Partnerships of SHEBA Tel HaShomer Medical
Center Hospital (Israel), through which foreign communication practices can be seen.
However, as the most important achievement in this part | consider the shared experience of
Bulgarian health communication specialists. From what | have read, | think it can be argued
that we have a clear picture of the healthcare market in Bulgaria - the way it is communicated
online and the tools it uses, and the way Bulgarian consumers access and use this
information. Our own research confirms the author's thesis that hybrid approaches to health
PR are adequate to the modern times and lead to effective results.

The dissertation leaves no doubt about the doctoral student's expertise - scientific and
professional, for the implementation of modern and effective public relations in the health
sphere, adequate to the technological reality. | believe it will produce a useful book for a
wide audience.

In conclusion, I will vote with conviction for the award of the degree of Doctor of
Education and Science to Gergana Doncheva Yankov for her dissertation on "New Media in
the Structure of Sectoral PR. Communication Forms for the Management of the Health
Sphere™.

05.06.2023 Jury member: ...l
Assoc. Prof. Dr. Stella Angova



