YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIMEH3UA

O1: mnpodg. a. . UBaiiso Xpucros Xpucros, YHCC
Hayuna cneumanuoct ,,Opranuzanusi U ynpaBlieHHE U3BBH cepara Ha
MaTEPUATHOTO TPOU3BOACTBO
OTHOCHO:  JUCEPTALMOHEH TPY/ 3a MPUCHXKJIaHEe Ha 00pa3oBaTeIHA U HAy4YHA
CTENEH ,AOKTOP* 1o Hayuna cneyuarnocm ,JOpraHu3anus H
yIpaBiieHUe U3BBH c(epara HA MaTEpPUATHOTO MPOU3BOACTBO® B
YHCC.

OcHosanue 3a NPEICTaBSHE HA PEICH3UATA: yYaCTHE B ChCTaBa Ha HAYYHOTO
KypH TI0 3aIllyTa Ha JUCEPTAIIMOHHUS TPyJ chritacHO 3amoBen Ne 1105/28.04
2023 r. na Pextopa na YHCC.

ABTOp Ha UCEPTALMOHHHUS TPYI: I'eprana JlonueBa SIHKOB

Tema Ha qucepTauMOHHUSA TPYA: Hosume meouu 6 cmpykmypama Ha
cekmopHnuss PR. Komynuxayuonnu opmu Ha ynpasieHue Ha
30pasnama cepa

1. NUndopmanus 3a q1ucepTanTa

HuceptanThT ce € oOydaBasl MO JOKTOpCKa Iporpama KbM Kameopa
,Meouu u obwecmeenu rKomynuxayuu ‘‘/paxyimem , JIKOHOMHUKA Ha
undpactpykrypara®“ Ha YHCC no wuayuna cneyuannocm , Opranuzanus u
yIpaBJIeHUE U3BbH cepaTa Ha MATEpUaATHO MPOU3BOJICTBO ™ CHIIACHO 3aroBe
Ha 3am.-pextopa no HUJI nva YHCC Ne 919/ 27. 04. 2020 r. O6yuyeHueto e
OCBIIIECTBEHO B pedogra dhopma mipes nepuojaa ot 2020 — 2023 1.

I'eprana JlanueBa JlonueBa fIHkoB € poaena Ha 30 anpun 1985 roauna B
rpan IlnmeBeH, KbAETO 3aBBpIIBA MareMaThudecka TMMHaszus ,Jl'eo Mumes®.
3aBbwpuiBa mepBara cu maructparypa B YHCC cbe cnennannoct ,,IkoHoMuKa
Ha Typu3ma®, BTopara maructpatrypa ¢ ot Codwuiicku Yuusepcurer ,,CB.
Kimnment Oxpuncku‘ — , Ilpenyunnunina nenaroruka’, a Tpeta MarucTparypa
e Mo Menuu u KypHaIMCTUKA ChC CICIMATHOCT ,,BpB3KH C OOIIEeCTBEHOCTTA™
otHoBO B YHCC.

ABTOp € Ha kHuUTHM 3a nena: ,,Mcropuum ot Ceru Bnac®, ,Ilpuka3zuu
uctopun — Ttenegon®, ,IlpuKkasHM HCTOPUM — BEHTWIATOP®, KAKTO U Ha
I IpuKa3ka 3a 1pBYeTO brno3un“. Bropara kHura 3a aena Ha ['eprana J[oHueBa



SlakoB , IIpukasau ucropun — TenedoH € mpeacTaBeHa B celeM ObIrapcku
yumnina B CAIll, kakto u B ['eHepanHoTo KOHCyncTBO Ha PemyOnuka
Buirapus B Hio Hopk.

[Ipe3 ronunauTe JloHueBa SIHKOB ce rprXH 3a MyOJIMYHUTE KOMYHUKAIIUU
0 pa3Iu4YHU TPOEKTH 3a CBOM YaCTHM KIMEHTH OT cdepure Ha
3paBeonasBaHe, MojJa, M3KyCTBO M OusHec. 3a kpatko mnpe3 2017 roaunHa
noema PR-a Ha beirapcku Onumnuiicku Komurer. I'eprana JlonueBa SIHKOB €
TEJIEBU3UOHEH BOJEIl Ha pa3IMYHU Tpe/laBaHus B HalMOHAJeH epup, a mpe3
2017 r. ce mosiBSIBa aBTOpCKOTO ¥ mnandcraiin mpenaBane ,.Kapamen ¢ I'epu
Honuena®, koero ¢ B epup (BiT) mo 2018 r. IIpe3 2019 r. e Boxmema Ha
npenaBaneto ,,Emergency makeover” B egupa Ha The Voice TV. I'eprana e u
CLUEHUYEH BOJECLl — Ha IEPEMOHUHU, NMPEMHUEPH M CIECHHATIHUA CHOUTHS OT
pa3IMYHO €CTECTBO, Cpel KOUTO Haill-aBTOPUTETHUTE Harpaaud 3a Mojaa B
bearapus ,,3natHa urna“ u ,,bI" MogHa nkoHa®.

Ot 2019 r. pabotu kato PR MEHUIKXbp U KOOPAUHATOP NALMEHTH B Hail-
rojisimMata OoyiHuIa 3a pexabwnutanus B bwarapus — MBIUIP | Cepauka®,
TPKM C€ U 32 MyOJUYHUTE KOMYHUKAIIMU Ha ITbPBUSI U €AMHCTBEH B bhiarapus
Lentsp 3a pobotn3upana pexadbunuranus — ReGo Rehabilitation, kakto n Ha
BEpUra pe3uJCHIINM 3a Bb3pacTHH ,,CepAauka™ m Bepura xocmnucu ,,Cepauka‘.
[TapanenHo ¢ ToBa € aBTOp M BOJEU] Ha TEJIEBU3MOHHOTO mpenasaHe ,Jllo
CTBIIKATE Ha KpacoTaTa“ — MpeJaBaHe C TEMH OT 3[IpaBeOla3BaHE O KUHO U
u3KkycTBo, B epupa Ha WNESS TV (Wellness TV).

JloHueBa SIHKOB € aBTOp Ha NMPAKTUKO-TIPUJIOKHU CTATHU B CIIUCAHUE
FLM B pyOpuxure ,3npase®, ,Jlaidcraitn“ u ,CemeiictBo®, mma Oorat
CLUEHMYEH ONUT KaTO OpraHM3aTop M BOJCIIA Ha CHENUATHH CHOUTHS B
bearapus u B uyxOuHa.

Ot 2020 r. e penoBeH JOKTOpaHT B Karenapa ,,Meauu U OOIIECTBEHU
koMmyHukanuu“ B YHCC nojx HaydyHOTO pbKOBOACTBO HA Npod. 1. H. Jlrobomup
CroiikoB. Hayunute 11 unTepecu ca B ceparta Ha cekTopHus PR v myOGnuunure
KOMYHUKAIIUM B 37JpaBHaTa cdepa.

Omnpenens cebe cu KaTo rpakIaHUH Ha CBETa U 00MYa J]a MbTYBA.

2. O01ma xapakTepuCTHKA HA MpPeICTABEHUS TUCEPTANUOHEH TPY

JucepraunoHHUAT Tpya Ha ['eprana JloHueBa ce CbCTOM OT YBOJ, LIECT
IJIaBM, 3aKitoueHue, oubauorpadust u NpuaokeHus. AKTyallHOCTTa Ha TemaTa
HE MOJUIe)kH Ha cbMHeHMe. Ha mbpBO MACTO TS € MNPSKO CBBP3aHa CbC
3IpaBHaTa KyJTypa Ha ObiarapuHa. 3a CBXKaJ€HHE TS €, MEKO Ka3aHo,
HezagoBosMTenHa. Cropell MaHHM Ha  M3CJIEABAaHE HA YHUBEPCUTETA B
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MaacTpuxT, npeacTaBeHO HacCKOpo OT bprokcen, HM MOCTaBsd Ha OMalikara Io
3paBHA KyJITypa cpen CTpaHUTE YJICHKH.
Paznuranu ca Ounu nmo 1000 mymu Ha BB3pact HajA 15 rogunu ot 'epmanus,
Ascrpus, Xonannus, Upmanaus, ['epums, [lomma, Mcnanua w bearapus no
yeTupu mnokazarena. Ha mbpBUTE n1Ba OT TAX - KakBU IO3HAHUSA HMMAaTe 3a
coOCTBEHOTO CH 3/paBe (KaKk pa3yuTaTe CUMIITOMUTE W pasz0upare, ye CTe
OoJieH) W 3HaeTe JM Kblie Ja MOThPCUTE MEAMIIMHCKAa TIOMOII, ILIOM C€
Hyxxnaere, Haa 50 % ot OwjirapuTe JaBaT ONAacHU M HEaJEeKBaTHU OTTOBOPH.
TperoTo muTaHe € KakBO pa3dupare MoJ MNpodUIaKTUKA, KAKBHU IMperiieu
IpEABUIKIA TS, HA KAKBa Bb3PacT U IIPe3 KakbB nepuoa ot Bpeme. Llenn 70% ot
3anmUTaHUTe ObJTapu 3asBSIBAT, Y€ BHOOIIE HE 3HAAT KaK Jia Ce MoJJiaraT Ha Hesl
Y KaKBO J1a MpaBsAT. TparudyHuTE OTTOBOPU B OCTAHAIMUTE 7 JBPKABU Ca CPETHO
30%, camo B Mcnanus ckounsin Ha 40 Ha cro. Erto 3amo ['eprana /loHuesa e
MOTHBHpa U300pa Ha TeMaTa CH ChC CHIIECTBYBALIUTE 3aJladyd B MyOJIMYHUS
CEeKTOop, KouTo mocTaBaT PR areHuuuTe mpegq HOBU U HEMO3HATH
npeau3BUKaTeIcTBa B cdepara Ha 00pa3oBaHUETO. A HMMEHHO: HEroBaTa
CBITHOCT U TpaHchOpMallMi B KOHTEKCTA HA AUTUTaIHaTa cdepa.

B ta3u Bpb3Kka cektopHus PR B 31paBeona3BaHeTo urpae KiroyoBa posis.
I1o HAKOJIKO U TO PA3IMYHUA IPUINHMU:

1.IlyObnuunuTe KOMyHHMKauMu B 37paBHaTa cdepa ca (QpyHIaMEHTAITHO
3B€HO OT 3/paBHMUS MEHMJDKMBHT. C TEXHOJIOTMYHHMS HAIpEAbK Ha CBETa U C
NoTpeOHOCTTa Ha XOpaTra OT OHJIAH 3/paBeola3BaHE KOMYHHMKAI[MUTE ca
M3MPABEHU MPEJ] BCEKUIHEBHU MPEIU3BUKATEICTBA U IPOMEHHU.

2. JluruTamHUAT CBAT € BakHa IaTdopMa 3a pasNpocTpaHEHHE Ha
3npaBHa uWH(OpManUs W CbCTE3aHUETO B HEro € 3a JUHAMUYHU
npodecuonanucty 1o 3xapaBeH PR. TloctkoBupa Ttpanchopmanusta Ha
MyOJMYHUTE KOMYHHUKAIIMM B CEKTOp 3paBEONAa3BaHE OKa3za CBOSITa POJsS 3a
ouepTaBaHE Ha aKTyaJlHUTE METOAM Ha padora, padboreumre (ePEeKTUBHHM)
UHCTPYMEHTH W TEHACHIMU B YCIEIIHUTE KOMYHUKALMOHHHU IpPAaKTUKU Ha
3ApaBHUTE OpraHu3alvu uypes 3apaBHute PR-u.

3.KomyHukamusita B cucremMara Ha MEXIYHApOJHOTO 3/paBeola3BaHe
OesexXy HOB BPBX B PA3BUTHETO CHU MOPaaUd JTWHAMUYHOCTTA Ha CHOUTHSATA,
CBBP3aHM C MaHJAEMUSATa OT KOPOHABUPYC, KAaKTO U MOpaau Obp30TO pa3BUTHE
Ha TEXHOJOTWYHUTE PELICHHs, C KOUTO CHENUAIMCTUTE Mo 31paBeH PR cu
nomaraT B pabortara. [IpakTuyeckaTa NpUIIOKMMOCT Ha TemaTa € BCE IO-
oce3aeMa 3a MPOPECHOHAIUCTUTE MO MyOJIMYHU KOMYHHUKAIIMM B 3ApaBHATA
chepa, 3a kouto 2020, 2021 wu 2022 roauHU Cc€ OKa3axa MCTHUHCKO
PEeIU3BUKATENICTBO 32 TEXHUS MPO(deCHOHATN3bM, KPEaTUBHOCT, aJalTUBHOCT
U JIOpU U3PHKIUBOCT BbB BCEKH aCHEKT Ha TE3U JyMH.



4 TIpecTpyKTypupaHeTO Ha HAKOU TMPOLECH B 3JIpaBHUS MHOJIUK
pWIeHIIbHC 0siXxa TMpeau3BUKAaHU OT HYXKIUTE Ha HOBOTO BpeMe, a
KpEaTUBHOCTTA M XMOPUIHOCTTA CE€ OKa3BaT IEHHU KayecTBa 3a OHE3U, KOUTO
MCKaT Jla OCTaHaT ‘‘Ha rpeOeHa Ha BbJIHATa B UMEHHO TO3M KOMYHHKAI[MOHEH
cektop. 3apaBHusaT PR ce Hyxnae or agantauMs U NEPUOAUYHO
OCBBpPEMEHSBAHE 3a Jla MOXE MNpOoPEeCcHOHAIMCTUTE B Ta3u cdepa na ca
MaKCHMAaJIHO TOJIE3HU HAa OpraHU3al[MUTe, KOUTO IPEJICTaBIsIBAT, HAa ce0e CU U
Hail-Beue Ha oO0mecTtBoTo. KOMyHuKanuuTe B 3[paBHUS CEKTOp Ce€
XapaKTepU3upar ¢ YyBCTBUTEIHOCT (CEH3UTUBHOCT) Ha ayJUTOpUsTa, ¢ (aKTa,
4ye MpeAMET € 3/paBeTo M KMBOTA HAa XopaTa, C TOBA, Y€ MPOMEHU Ouxa ce
ciyuBaiii OaBHO W TPENANA3IMBO, KAaKTO M C HSAKOM JPYTd CHEIU(PHUKH,
MIPOM3XOKIAIIN OT €TUYHHUTE U TIPABHU ACMIEKTH Ha CEKTOpA.

[lenra Ha qucepranudra €:

* Anamumsupane W ¢dopMmylIHpaHe Ha  aKTyaJHUTe  padoTeIH
KOMYHHUKAIIMOHHU (pOpMH Ha yIIpaBiIeHHE B 3/IpaBHaTa cdepa;

* TloBumaBaHe e(peKTUBHOCTTA HA HACTOSIIMTE HAYMHU HA yIpaBJICHUE HA
3apaBHus PR U onTtumusmpane Ha METOMOJIOTHSITAa 32 MEHHIKMBHT HaA
3apaBHus PR;

*  OTkposiBaHE Ha Bb3MOKHOCTUTE 332 ONTUMHU3UPAHE POIATa U (DYHKIIUUTE
Ha JUTUTATHUTE KOMYHUKAIIMOHHU (POpPMH Ha yMpaBJIeHUE B Mpoleca Ha
MJaHUpaHe Ha NyOJMYHUTE KOMYHHUKAIIMM B Pa3IU4YHU 3paBHU

CTPYKTYpPH.

OcHoBHaTa u3cleqoBaTENCKa Te3a B JAUCEpTAIUsATa €, Y€ XUOPHUIHUTE
KOMYHUKAaIIMOHHU (OpMHU Ha ympaBlieHWE Ha 3JpaBHaTa cdepa ca 1o0-
e(EeKTUBHU OTKOJKOTO CaMO TPAJAUIMOHHUTE WA CaMO JUTHUTAIHUTE.
PaGoTHUTE XUIIOTE3M B KOHTEKCTA Ha II€JITa HAa HACTOSIIOTO U3JI0KEHHUE ca:

1. Couuanmnute Meauu ca KIO4YOB (aKTOp B YIPaABICHUETO Ha
nyOMUYHUTE KOMYHHKAllMM B 37paBHaTa cdepa U T0-ePEKTUBHU OT
TPAJAUIIMOHHUTE MEJUU B KOMYHUKAIIMOHHUS 3IPAaBEH MEHUKMBHT.

2. TpamuuuoHHWUTE MEIWM W KaHaIW 3a KOMYHHUKAIUS ca To-
IpearnoYnTad M mo-e(PeKTUBEH KaHad 3a 31paBeH PR cpen mo-Bb3pacTHHTE
TPYIH, C TIO-HUCKO 00pa30BaHMUE M IMMO-HUCHK JTOXO.

3. Jlurutamaure MeauuM ca TMO-¢EKTHBHU W TO-TIPSAMOYUTAHU 32
yIpaBJieHue Ha 31paBHus PR.



4. TpaIUIIMOHHUTE MEJIMHM U KaHAJIU 32 KOMYHHUKAIIUS BeUe OTHagaT KaTo
¢opma Ha ympaBrneHue Ha 3apaBHUS PR m octaBar camo M eaMHCTBEHO
JTUTUTATHUTE TAKUBA.

3. OneHka Ha MOJy4YeHHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

HNckam pa orOenexxa Hail-Hampen cnenudukaTta Ha TemaTa Ha
nuceptanusTa Ha ['eprana [londeBa. 3apaBHaTa cdepa ce pasanyaBa OT BCAKA
npyra chepa Ha Ou3HEca Haili-Bede C TOBa, Y€ CTaBa BBIPOC 3a KHUBOTA U
3IpaBETO Ha XopaTa, XapakTepu3upa ce€ C o0co0eHa CEeH3UTHUBHOCT Ha
aynutopusita. JIuruTaiHUTE TMPEIU3BUKATEICTBA KbM CICIHUAIUCTUTE MO
MyOJIMYHU KOMYHUKAIIMU B 3/ipaBHaTa cepa MUKTYBaT HOBU MOTPEOHOCTH U
pa3nuyHu odakBaHud. JUTb)KHOCTHATA XapakTEpPUCTUKA Ha 3ApaBHUTE PR-u ce
MPOMEHS C BCE TMO-JWTUTaJHUS HAYUH Ha KUBOT. B TO3M CMHUCHI
JNOKTOpaHTKaTa e ChCPEAOTOUMIIA BUHAMAHUETO cu BBPXY
peIu3BUKATENICTBATa, KOUTO TOCTaBsl Mpea OoO0pa3oBaTEIHUTE HHCTUTYIUU
nurutain3anusaTa B Hadanoto Ha XXI Bek. ,,HoBoTo Bpeme” cnen 1989 r. nane
BB3MOXKHOCT Ha Yy4YalllUTE Ja YepIsAT 3HaHUS U YMEHUS OT MHOTOOpOMHH
U3TOYHHUIIM. 3all0TO HApPEN C MOJIUTUYECKUTE MPOMEHH B Hayanoto Ha 90-te
TOJIMHY Ha MUHAJIMS BEK HACTHIU U JBJIOOKA TEXHOJOTUYHA U HH(OpMAIMOHHA
npoMsiHa. [lo3HaBaTeNHUAT XOPU30HT HA ,,HOBUTE MJAJU‘ BEUE € ChBBPILICHO
pasnuyeH — u 3a bearapus, u 3a ceera. Ako npe3 80-te roguHu Ha XX BEK B
Codust uma Tpu OOIIECTBEHU KCEPOKCa, TO Cera T€ Ca Ha BCEKH BI'BJ;, aKO
npear MOOMJIHUTE Tene(OoHU I'M HsMallle, JHEC T€ ca HEM3MEHHA 4acT OT OUTa;
aKo CITbTHUKOBUTE aHTEHW Osdxa paspemieHu ensa npe3 centemBpu 1989
roJnHa, TO B MOMEHTa HE MOXEM Jla CH NpPEACTaBUM OBbJIrapcku JoM 0e3
ka0enHa Wik HUQPOBa TEIEBU3WS;, U HE HA MOCIEAHO MSICTO — BEUYE MOKEM
CIIOKOWMHO J1a 4eTeM, MUIIEM M FOBOPHM 3a MHUHAJOTO, B KOETO *)uBsixme. Ha
KHIDKHUS TIa3ap, 3a pa3jiuka OT OTMHHAIIUS TIEPUO]], CpelllaMe pa3HOoOOpa3ue oT
ITepHATUBHY YYEOHUIM U Tomaraina. [I[peHoceH MOMEHT € OOCTOSITeNICTBOTO,
ye ['eprana JloHueBa e Hamepuiaa CBOM COOCTBEH OPUTHMHAIHU IOJIXOJ KbM
Temara. Ts € pasriefaina aHTPOIOJOTUYECKUTE AacCleKTH Ha JAUTHTAIHATa
KOMyHHUKarus B cdepara Ha 3apaBeomnazBaHeTo. Taka ['eprana [ondeBa ce
JIOKOCBA JI0 €IUH KJIACMYECKH, HO BHHArW 3JI000JHEBEH MpoOJieM: peranusara
YOBEK — TeXHUKA. I Hali-Beue mosiBaTa U pa3npoOCTPAHCHUETO HA U3KYCTBEHUS
WHTEJIEKT, KOMTO BCE MOBEYE C€ HACTaHsBA B KUBOTAa HU. OTTYK U BBIPOCHT -
KaKBO II[€ CTaHE C 4YOBEKa B KOHTEKCTa Ha TOBa B3PUBHO pa3BUTHE Ha



TEXHOJIOTUUTE. SICHO €, Y€ M3KYCTBEHMST MHTEIEKT € POok0a HAa YOBEIIKHS.
[IpobGieMbT € manu TOW Ie u3jie3e BbH OT YoBelIkus KoHTpoJs! M ako ToBa
CTaHe, KaKBH I1I€ OBbAAT MMOCIEAULIMTE 32 YOBEYECTBOTO?

Pesynrature, B ciencrBue Ha aMCEpPTALIMOHHUA Tpyx Ha I'eprana
JlonueBa, Ouxa MOIJIM Ja ce cucTeMmarusupar B ciequus Buji. IloctaBeHa e
ne(MHUTHBHA paMKa Ha HOBUTE MEIHUH, MBOJIMK pUJICHIIbHC, crienuduKaTa Ha
cektopuss PR; 3agpiibodyeHO M KPUTHMYHO ca TPEICTaBEHHM OCHOBHUTE
cnenuUUHN XapaKTePUCTUKUA Ha 3ApaBHUS MBOIMK pUICHIIBHC, KaTo ca
pasrieqaHd JI€CETKM BB3MVIEAM W TEOPETUYHM IIKOJIM IO TEMAara;
JETEPMUHHUPAHA € JUThKHOCTHATA XapaKTEPUCTUKA U (DYHKIIMUTE Ha 3APABHUTE
PR-u; mnampaBena e moapoOHa  (parmMeHTauus Ha  JUTUTAJIHHUTE
KOMYHUKAIIMOHHU (DOpMU Ha yIpaBJeHHE Ha 3/paBHarTa cdepa, pa3rieaHu ca
1 ca 00001IeHN TEXHUTE crieuPuKU. B aricepTainoHHUs TPY/l ca PE3IOMUPAHU
MpaBHU M €TUYHU acleKTu Ha aurutainHus PR B 3apaBeona3zBaHeTo; IPOyUYEHH
Y AaHAJIM3UPAHU Ca KOMYHUKAIIMOHHUTE NPAKTUKH U OHJIAMH MHCTPYMEHTHU Ha
CBeToBHA 3[IpaBHA OpraHU3als, KAKTO U CBIIUTE B YCIOBUATA HA MaHAEMUATA
¢ kopoHaBupyc. llpencraBenm ca pe3ynarath OT aHainu3a Ha HAy4YHH
W3CJICIBAHNSL, OPUEHTUPAHA KbM KOHCYMAaTOpPH Ha 3/IpaBHU U COLMATIHU YCIyTH
B bbarapus u KbM CIEHUAIUCTH 110 3ApaBeH PR B boirapus u B8 U3paen.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHM IPHHOCH

B nuceprauusra Ha ['eprana /loHueBa ca uM3BeJeHU B AOCTBIIHA QopMma
BOJCLIUTE AaBTOPCKH Te3u. lIpoaykTMBEeH nNOAXOA Ha JOKTOpAaHTKaTa e
Pa3TIIe)KJAHETO HA PUCKOBUTE TosieTa B aurutanHusa PR B TexHus pa3Bou u
IpOMEHH, OOYCJIOBEHM OT YCJOBMSTAa Ha JKHMBOT, XapakTepa Ha3JpaBHaTa
CUCTEMa, KakTO M Ha OTAEHUTE OOJHMYHM 3BEHA. 3a pa3iuka OT
npeobiagaBaiiata TpaJuius Ja ce TOBOPU 3a AUTUTAIHUTE KOMYHHMKAI[MOHHU
dbopmu o0mo u 1o mnpuHIMI, ['eprana JloHueBa ¢ oOxBaHala TemarTa
MHOI'OACIIEKTHO. YCIOPEAHO C TMPOCIEAABAHETO M aHalu3a Ha OHJIAUH
UHCTPYMEHTUTE, C KOUTO C€ AOCTUra 10 mnauueHture, I'eprana JlonueBa e
NOCOYMIa M HACTBIIMIM Ha JeXyMaHH3alus B OOIIYBAaHETO MEXAYy TAX U
JEKAPCKOTO CBCIOBUE. 3allaro BBIPEKH OTPOMHOTO BB3IACHCTBUE HA
UH(OPMAIMOHHUTE TEXHOJIOTMM BHPXY YOBEKa, T€ HE IO HalmpaBUXa HUTO IO-
100Bp, HUTO MO-CIPABEJIUB U MOYTEH. J{HEC MOKeM CIOKOMHO /1a TOBOPHUM 3a
Kpasi Ha ,,TpaJIMLIMOHHUS YOBEK*, 0OBbp3aH ChC 3eMsTa U mnpupojara. B to3u



CMHUCBHJI HE € SICHO JaJId POOOTUTE 1€ C€ MPUOIKAT KbM YOBEKA, HO YOBEKBT
BCE MOBEYE Ce MpHuOIMKaBa 10 pOOOTUTE U Ja ChKaJICHHUE BUIMMO H3JIMHSIBA
OTKBM CETHUBHOCT U eMOIMOHAIHOCT. [IpoBeneHUTe yeTUpU H3CIEABAHUS Ca
OCHOBAa Ha CEpHO3EH EMHUIUPUYECH M JoKazaTeJCTBeH matepuan. OTTyk u
COJIMJIHATA MOJIUIATEHOCT HAa U3BOJUTE.

HckaMm cienuanHo Ja OTKpPOs 4acTTa OT AUCEPTALMUATA, CIUPAIATA CE Ha
koMmyHukanuute B ycsoBusita Ha COVID. IlIpenu ToBa enHo otknonenue. Ilpes
nposierta Ha 2020 r. B bbarapus HM3BECTHUST >KYPHAUIUCT U MOJUTHYECKU
koMmeHTaTop ['eopru AtaHacoB Hamwca W u3AaAe KHurata - ,,BUpycCsT,
[IIenpoBBPHT Ha cBeTOBHATA quKTaTypa. Knunuka bearapus®.(Aranacor 2020)
B Ta3um kHura toul pasriiexna enuiaeMusATa KaTo CpPEeICTBO, KaTO ITOpeIHaTa
CThIIKa Ha ,,CBETOBHATA BJACT", 3a Ch37aBaHe Ha ,,HoB cBeTOBEH pea’. Cnopen
Hero: ,,BUpyChT € camMo BbPXbT Ha alOKAJTUIITUYHUS aiicOepr, B YMSTO OCHOBA
MoJl JIOCTMXKUMOTO TI0JIE Ha BUJMMOCTTA, C€ KpPUAT TalHUTE HA sBHATa M
napajiesinata cBetoBHa Bract. Jlanu e cimydaiiHO, 4e CBETOBHATa JUKTATypa Ha
eIUTUTE TaKa CEHTyCHa3UpaHO 3axamna ,M3BbHPEIHUTE MEpPKU® U Taka
MOCJIEIOBATEIHO MOCTAaBU OOIIECTBEHOTO MHEHUE NOJI KapaHThHAa? B HUKaKbB
cinyuai! OnurapxusTa Aodaka 3BE3/IHHMSI CM MU, 3a Ja HallpaBU TOBA, KOETO
BHUHATIH € Mpeciie/IBajia, & UMEHHO. ...

OrpannyaBaHe Ha KOHCTUTYIITMOHHHUTE IpaBa U CBOOOJU Ha TpakJIaHUTE
3a CMETKa Ha CBPBXIBJIHOMOIIMATA Ha Bracrra.

Hanarane wa rno0aneH W TOTajdeH KOHTPOJ Ype3 W3IO0J3BaHE Ha
ChBPEMEHHUTE AUTHUTAITHU TEXHOJIOTHH.

HeyTpanuszupaneHa BCekM alTepHATUBEH TJlac MOJ MPUKPUTHUETO Ha
[Tannemusita 1 MacoBaTa CTpaxoBa HEBPO3a.

N3TouBane Ha HalMOHAJTHUTE W HAJHAIMOHAIHHUTE OIOKETH U
nyonuyHu (uHaHcoBU (OHAOBE B MOJ3a HAa KOPHOPATUBHHUTE KPBIOBE U
nobuTta, cBbp3aHu ¢ Biacrra.

[leyaraneto Ha mapu W wuHPIANMOHHA €CKajalus, CTOIBAIlA
HEBHOOPA3UMUTE KPEIAUTH U JBJITOBE HA OTUTapXUdHus OKTOMO/I.

Cp3maBaHe Ha YCIOBUSI 3a CIEKYJATHBHHM CBpBXIEUaaOH, dpe3
MaHUITyJIUpaHe Ha colayiHata W uHpopmanumoHHaTta cpena. duHaHCOBUTE
TEXKECTU 3a TpaxjaHute, npoustuyamm oT Bupyca m Kapantunara, HOCST
MOHOTIOJIEH TMBHUJICHT Ha (papMAalleBTUYHUTE TUTAHTH, HA YACTHUTE KIMHUKU U
nabopaTopud W Ha MHOTO JPYTH TBHPTOBCKH OpaHIOBE, OINACTIMBEHU C
OTPOMEH Ia3ap 3a CMETKA Ha YOBEIIKOTO HELIACTHE.

PazuuctBaHe Ha M3IUIIHUTE XOpa OT ,,TpeTaTa Bb3PacT™ U YSI3BUMUTE
CJIO€BE, YUATO M3JIPHKKA OTHEMa 4YacT OT OIJ/KETHTE, MPUBATU3UPAHU OT
onurapxusra.“(Aranacos 2020, c. 6-7)



Karo msmo I'eopru ATaHacoB MHOro MOAPOOHO pasriexkaa Kak
aMEpPUKAHCKUS €JIUT U3I0JI3Ba KOPOHOBUPYCHT 32 Jia yCTaHOBU ,,HOB CBETOBEH
pea“, na HaJOXK IJIOOAJeH M TOTaJleH KOHTPOJ Ype3 H3M0JI3BaHE Ha
ChBPEMEHHUTE JUTHUTATHU TEXHOJIOTHH.

C mHOTO Hela oT craHoBHIaTa Ha ['eopru ATaHacoB MOXKe Ja ce€ CIIOpH,
HO €IHO € Oe3CHOpHO U TO MPUCHCTBA B JUCEpTAIllMOHHMS Tpya Ha ['eprana
Honuena. [To Touno: B nepuoga 2019-2020 C30 usrpaxaa u yTBbpxkKIaaBa CBOs
MOJIET Ha KOMYHHUKalMH, CBbp3aHu ¢ mnanjgemusita ¢ COVID-19, nuum
TPEBOXKHOCT U CKIIOHHOCT KbM CHCTEMHO aJlapMHUpaHe. 3a MnpbB IbT CBETOBHA
3nIpaBHa acaMmOjesi ce MpOBEeXJa BHUPTyalHO, a ToBa O3HAayaBa I[IOBEYE
JUTUTATHOCT B KOMYHUKAIMUTE. PelieHneTo ga umMa eIMH OCHOBEH TOBOPUTEN
e npaBWIHO. [locnaHusATa ce xapakTepu3upaTr CbC CEMIUIOCT. JIAWBCTPUMUHIBT
€ HEM3MEHHA YacT OT KOMYHHKalMOHHAaTa npakTuka Ha C30 B TO3U NEPHUOT.

5. OmneHka Ha My0JMKANMHUTE N0 AUCEPTANUATA

[TybnukanuuTe B HAyYHU W HAYYHO-TIPUJIIOKHU HM3JaHUST MHOTOKPATHO
HAJXBBPISAT HEOOXONUMHUIT Opoi 3a 3alMTa Ha JOKTOPCKA JHUCEpTaIlus.
N3cneaBaneTo, OCBEH TEOPETUYHATA MHOBATUBHOCT, NMPUTEkKAaBa U CHIIHO
M3pa3eHa MpakTUuecka HaCOYEHOCT, KOSITO OM Moria ja Obje M3MoI3BaHa
edexTuBHO B 31paBusi PR cexrop.
[

6. Ouenka Ha aBTopedepara
ABTopedepaTbT € CBCTaBEH IYHKTYaJHO C BCHYKHUTE H3UCKYCMH
aKaJeMUYHA CTaHIapTH © pekBuU3uTH. OTpa3sBa HAIBIHO CTENCHTa Ha
ChIBPKAHUETO HA JIUCEPTAIIMOHHUS TPY/I.

7. KputuuHu 0e/ie:KKH, NPeNnopbKU U BbIPOCH

[IpenopbuBaM wu3cienBaHETO Ha ObAe NyONMKYBaHO B OTJENHA
MoHorpadus. Ts e Ob3e Hy)KHa HE caMO Ha CIEUUAIMCTUTE HO U Ha HIMPOK
KpbI' UATATEIH.

Bbrpoc: kakBu ca HOBUTE MpeIU3BUKATENCTBA Ha 3/1paBus PR?



8. 3akiouenue

Jucepranusta HOCH O€3CHOPEH TPUHOCEH Xapakrep. TeKcTbT e
HOBaTOPCKH, HaMKCaH C Mpo(eCHOHaTN3bM U BILXHOBEHHUE, 03aPEH OT MOTJIeaa
Ha 4YOBEK, 3a KouTo 3npaBHusi PR e kay3a. [IpencraBeHata noKyMmMeHTalus 3a
3allluTa Ha JOKTOpaHTKaTa € IIbJIHA, CHA3€HUM ca BCUYKUA aKaJEeMUYHU U
NpOLIEAYPHU W3UCBaHMS. BCMUKO TOBa MH JaBa OCHOBaHHME 1A IJacyBaM
MOJIOKUTEJIHO 32 NMPHUCHXKIAHETO Ha 00pa3oBaTeIHATA M HAYYHA CTENeH
»JokTOp” Ha I'eprana /lonyeBa SIHKOB W Ja NMPHU30BA yBaKaeMO HAYYHO
’KYPH 12 CTOPH CHILOTO.

JlaTa / MscTo
03.06.2023 1.
Codus | B (031130 (CH
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Regarding: dissertation on awarding educational and scientific degree "Doctor""
in scientific specialty "Organization and Management outside the
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1105/28.04 2023 of the Rector of the UNSS.

Author of the dissertation: Gergana Doncheva Yankov
Thesis topic: New media in the structure of sectoral PR. Communication
forms of health management

1. Information about the dissertant

The dissertant has been trained on a doctoral program at the Media and
Public Communications Department/Faculty of Economics of Infrastructure of
UNWE on the scientific speciality Organization and Management Outside the
Sphere of Material Production according to Order of the Vice-Rector on
Scientific Research of UNWE No 919/27. 04. 2020 The training is carried out
in a full-time form in the period from 2020 to 2023.

Doncheva Yankov was born on April 30, 1985 in Pleven, where she
graduated from the High School of Mathematics "Geo Milev". She completed
her first Master's degree at the UNWE with a degree in Economics of Tourism,
the second Master's degree was from Sofia University "St. Kliment Ohridski".
Kliment Ohridski" — "Preschool Pedagogy" and the third Master's degree is in
Media and Journalism with a specialty in Public Relations again at the UNWE.

He is the author of books for children: "Stories from Sveti Vlas", "Fairy
tales — phone”, "Fairy tales — fan™, as well as "Tale of the lion cub Biosin".
Gergana Doncheva Yankov's second book for children "Fairy Tales —

10



Telephone" is presented in seven Bulgarian schools in the United States, as well
as in the Consulate General of the Republic of Bulgaria in New York.

Over the years, Doncheva Yankov takes care of public communications
on various projects for her private clients in the fields of healthcare, fashion, art
and business. In 2017, he took over PR for the Bulgarian Olympic Committee.
Gergana Doncheva Yankov is a TV presenter of various national broadcasts,
and in 2017 her own lifestyle show "Caramel with Gerry Doncheva" appeared,
which was on air (BiT) until 2018. Gergana is also a stage presenter —
ceremonies, premieres and special events of various nature, including the most
prestigious fashion awards in Bulgaria "Golden Needle" and "BG Fashion
Icon™.

Since 2019, she has been working as a PR manager and patient
coordinator at the largest rehabilitation hospital in Bulgaria — the Serdika
International Rehabilitation Hospital, and he also takes care of the public
communications of the first and only Robotic Rehabilitation Center in Bulgaria
— ReGo Rehabilitation, as well as the Serdika chain of adult residences and the
Serdika Hospices chain. At the same time, he is the author and host of the TV
show "In the Footsteps of Beauty" — a show with topics from healthcare to
cinema and art, on the air of WNESS TV (Wellness TV).

Doncheva Yankov is the author of practical and applied articles in FLM
magazine in the sections "Health”, "Lifestyle” and "Family”, has extensive
stage experience as an organizer and host of special events in Bulgaria and
abroad.

Since 2020 she has been a full-time Doctoral student at the Media and
Public Communications Department at the UNWE under the scientific guidance
of Prof. d. n. Lubomir Stoykov. Her scientific interests are in the field of
sectoral PR and public communications in the health field.

He describes himself as a citizen of the world and loves to travel.

1. General xActivities of the Dissertation Presented

The dissertation paper by Gergana Doncheva consists of an introduction,
six chapters, conclusion, bibliography and appendices. The topicality of the
subject is beyond question. First of all, it is directly related to the health culture
of the Bulgarians. Unfortunately, it is, to put it mildly, unsatisfactory.
According to data from the University of Maastricht, recently presented by
Brussels, it puts us in the queue for health culture among the member states.
1,000 people over the age of 15 were questioned from Germany, Austria, the
Netherlands, Ireland, Greece, Poland, Spain and Bulgaria on four indicators. On
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the first two of them - what knowledge you have about your own health (how
you read the symptoms and understand, that you are sick) and do you know
where to seek medical help if you need it, over 50% of Bulgarians gave
dangerous and inadequate answers. The third question was what you understand
by prevention, what examinations it provides, at what age and during what
period of time. As many as 70% of the Bulgarians surveyed said they did not
know how to undergo it at all and what to do. Tragic responses in the other 7
countries were on average 30%, only in Spain jumped to 40%.
That is why Gergana Doncheva motivates the choice of her topic with the
existing tasks in the public sector, which put PR agencies in front of new and
unknown challenges in the field of education. Namely: its essence and
transformations in the context of the digital sphere.

In this regard, sectoral PR in healthcare plays a key role. For several
different reasons:

Public communications in the health field are a fundamental unit of
health management. With the technological advancement of the world and
people's need for online healthcare, communications are facing everyday
challenges and changes.

2. The digital world is an important platform for the dissemination of
health information and the competition in it is for dynamic health PR
professionals. The postcovid transformation of public communications in the
healthcare sector has played its role in outlining current working methods,
working (effective) tools and trends in successful communication practices of
healthcare organizations through health PRs.

3.Communication in the international healthcare system marks a new
peak in its development due to the dynamism of events related to the
coronavirus pandemic, as well as due to the rapid development of technological
solutions with which health PR specialists help each other in their work. The
practical applicability of the topic is increasingly noticeable for public
communications professionals in the health field, for whom 2020, 2021 and
2022 years have proved to be a real challenge for their professionalism,
creativity, adaptability and even endurance in every aspect of these words.

4. The restructuring of some processes in health publications was caused
by the needs of modern times, and creativity and hybridity prove to be valuable
qualities for those who want to remain "on the crest of the wave" in this
communication sector. Health PR needs adaptation and periodic updating so
that professionals in this field can be as useful as possible to organizations,
They represent themselves, especially society. Communications in the health
sector are characterized by sensitivity of the audience, by the fact that the
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subject is the health and life of people, by the fact that changes would occur
slowly and cautiously, as well as by some other specifics originating from the
ethical and legal aspects of the sector.

The purpose of the dissertation is:

1. Analyzing and formulating the current working communication forms of
management in the health sphere;

2. Increasing the effectiveness of current ways of health PR management
and optimizing the methodology for health PR management;

3. Highlighting the opportunities for optimizing the role and functions of
digital communication forms of management in the process of planning
public communications in different health structures.

The main research thesis in the dissertation is that hybrid communication
forms of health management are more effective than just traditional or only
digital. The working hypotheses in the context of the purpose of this
presentation are:

1. Social media is a key factor in the management of public
communications in the health field and more effective than traditional media
in communication health management.

2. Traditional media and communication channels are a more preferred
and more effective health PR channel among older groups, with lower
education and lower income.

3. Digital media is more efficient and preferable for health PR
management.

4. Traditional media and communication channels are now dropped as a
form of health PR management and only digital ones remain.

1. Evaluation of scientific and applied research results obtained

| would like to note first the specifics of the topic of Gergana Doncheva's
dissertation. The health sphere differs from any other field of business mainly in
that it is about the lives and health of people, it is characterized by a particular
sensitivity of the audience. Digital challenges to public communications
professionals in the health field dictate new needs and different expectations.
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The job description of health PRs is changing with an increasingly digital
lifestyle. In this sense, the PhD student has focused her guilt on the challenges
posed by educational institutions digitalization at the beginning of the 21st
century. The "new time" after 1989 has enabled learners to draw knowledge and
skills from numerous sources. Because, alongside the political changes in the
early 1990s, there was a profound technological and information change. The
cognitive horizon of the "new young" is now completely different — both for
Bulgaria and for the world. If in the 1980s there were three public Xerox in
Sofia, now they are on every corner; If there were no mobile phones before,
today they are an integral part of everyday life; If satellite antennas were
allowed only in September 1989, then at the moment we can not imagine a
Bulgarian home without cable or digital TV; And last but not least — we can
now calmly read, write and talk about the past in which we lived. On the book
market, unlike the past period, we meet a variety of alternative textbooks and
aids. A figurative moment is the fact that Gergana Doncheva has found her own
original approach to the topic. She has examined the anthropological aspects of
digital communication in the field of education. Thus, Teodora Piskova touches
on a classic but always topical problem: the human-technique relationship. And
most of all, the emergence and spread of artificial intelligence, which is
increasingly accommodating in our lives. Hence the question - what will
happen to man in the context of this explosive development of technology. It is
clear that artificial intelligence is a child of human intelligence. The problem is
whether it will get out of human control! And if that happens, what will be the
consequences for humanity?

The results, as a result of Gergana Doncheva's dissertation, could be
systematized in the following form. A definitive framework of new media,
public relations, the specifics of sectoral PR is left in depth and critical; the
main specific characteristics of health public relations are presented in depth
and critically, as dozens of views and theoretical schools on the topic are
examined; the job description and functions of health PRs are determined; a
detailed fragmentation of digital communication forms of health management is
made, Their specificities are discussed and summarized. The dissertation
summarizes legal and ethical aspects of digital PR in healthcare; The
communication practices and online tools of the World Health Organization are
studied and analyzed, as well as the same in the conditions of the coronavirus
pandemic. The results of the analysis of scientific research oriented towards
consumers of health and social services in Bulgaria and health PR specialists in
Bulgaria and Israel are presented.
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1. Evaluation of scientific and applied research contributions

In Gergana Dozhncheva's dissertation, the leading authors' theses are
brought out in an accessible form. A productive approach of the PhD student is
the consideration of the risk fields in digital PR in their development and
changes, determined by the living conditions, the nature of the health system, as
well as the separate hospital units. Unlike the prevailing tradition of talking
about digital communication forms in general and in general, Gergana
Doncheva has covered the topic multifacetedly. In parallel with the tracking and
analysis of online tools, with whom patients are reached, Gergana Doncheva
has pointed out and occurred dehumanization in the communication between
them and the medical profession. Despite the enormous impact of information
technology on man, it has made him no better, no fairer and more honorable.
Today we can safely talk about the end of the "traditional man" tied to the earth
and nature. In this sense, it is not clear whether robots will get closer to humans,
but man is getting closer to robots and unfortunately visibly fades away in terms
of sensitivity and emotionality. The four studies conducted are the basis of
serious empirical and evidence. Hence the solid underpinning of the
conclusions.

| would like to specifically highlight the part of the dissertation that stops
at communications in the conditions of COVID. Before that, a deviation. In the
spring of 2020 in Bulgaria, the famous journalist and political commentator
Georgi Atanasov wrote and published the book - “The virus, The masterpiece of
the world dictatorship. Clinic Bulgaria". (Atanassov 2020) In this book, he
views the epidemic as a means, as another step of "world power", to create a
"New World Order". "The virus is only the tip of the apocalyptic iceberg, at the
base of which, beneath the reachable field of vision, lie the secrets of apparent
and parallel world power. Is it a coincidence that the global dictatorship of the
elites has so enthusiastically bitten on "emergency measures” and so
consistently quarantined public opinion? Absolutely not! The oligarchy waited
for its stellar moment to do what it had always pursued, namely...

Restriction of the constitutional rights and freedoms of citizens at the
expense of the superpowers of the Authority.

Imposing global and total control through the use of modern digital
technologies.

Neutralize any alternative voice under the guise of the Pandemic and
mass fear neurosis.
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Draining national and supranational budgets and public financial funds in
favor of corporate circles and lobbies related to Power.

The printing of money and inflationary escalation, melting the
unimaginable credits and debts of the oligarchic Octopus.

Creating conditions for speculative excess profits by manipulating the
social and information environment. The financial burdens for citizens arising
from the Virus and the Quarantine bring a monopoly dividend to
pharmaceutical giants, to private clinics and laboratories and to many other
commercial industries, happy with a huge market at the expense of human
misfortune.

Clearing up the surplus people of the "third age" and the vulnerable
strata, whose maintenance takes away part of the budgets privatized by the
oligarchy." (Atanassov 2020, pp. 6-7)

In general, Georgi Atanasov examines in great detail how the American
elite uses the coronavirus to establish a "New World Order", to impose global
and total control through the use of modern digital technologies.

Many things from the opinions of Georgi Atanasov can be argued, but
one thing is indisputable and it is present in the dissertation of Gergana
Doncheva. More precisely: in the period 2019-2020, WHO is building and
validating its model of communications related to the COVID-19 pandemic,
there is anxiety and a tendency to systematic alarm. For the first time, the
World Health Assembly is being held virtually, and this means more digitality
in communications. The decision to have one keynote speaker is correct. The
messages are characterized by simplicity. Livestreaming is an integral part of
the WHO's communication practice during this period.

1. Evaluation of dissertation publications
Publications in scientific and scientific-applied journals exceed many
times the number required to defend a doctoral dissertation. The research, in
addition to theoretical innovation, also has a strong practical orientation that
could be used effectively in the healthy PR sector.

1. Evaluation of the autoref

Andthe abstract is compiled punctually with all the required academic
standards and requisites. It fully reflects the extent of the content of the
dissertation.
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2. Critical remarks, recommendations and questions

| recommend that the study be published in a separate monograph. It will
be needed not only by specialists but also by a wide range of readers.
Question: What are the new challenges of healthy PR?

3. Conclusion

The dissertation is of an indisputable contributory nature. The text is
innovative, written with professionalism and inspiration, illuminated by the
eyes of a person for whom health PR is a cause. The submitted docment for the
defense of the doctoral student is complete, all academic and procedural
requirements have been observed. All this gives me grounds to vote
positively for the award of the educational and scientific degree ""Doktor"
to Gergana Doncheva Yankov and to call on a distinguished scientific jury
to do the same.

Date / place
03. 06. 2023 year
Sofia Signature: .......ccccceeeevveeneene,
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