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I. OBIIIA XAPAKTEPUCTHKA HA
JTNUCEPTAIIMOHHMSA TPV

A. AKTyaJIHOCT Ha U3CJIeIBAHATA TeMa

JlHec ympaBIeHCKOTO CYETOBOJICTBO, KATO €1HAa OT OCHOBHUTE 00J1acTH Ha
CYETOBOJHOTO 3HaHME, UMa CPABHUTEIHO U3rpajJieHa CTPYKTYPa, ChbpKaHHE
1 o0xBat. Berpeku pazHooOpa3uero Ha u3cieiBaHUATa IPe3 MOCIESAHUTE Jie-
CETHUJIETHS, KOUTO CIIOPEN HAKOM aBTOPH JOPU KPUST OMACHOCT OT 3aryda Ha
KOHCEHCYC OTHOCHO CBUIHOCTTa Ha MpeIMeTHaTa 00JacT, €IMH BBIPOC MPo-
J'bJKaBa J1a M3TJIeK1a OTHOCUTEIHO MOJLEHABaH. ToBa € BBIIPOCHT 3a MOBe-
JICHYECKHUTE e(PeKTH Ha yIPABJICHCKOTO CYeTOBOACTBO. [IpoabikaBa 6e3kpu-
TUYHOTO TMPHUEMaHe HA €UH CTap MMIIEPATUB: YIPABICHCKO-CUETOBOJHUTE
MPaKTUKKA M TeHepHpaHaTa CYETOBOAHA HMH(GOpMaLUs Ch3JaBaT MO-BUCOKA
CTOMHOCT B opranusarusta'. HemoctarbuHo 0Ch3HATA KATO Y€ JIK OCTaBa OMo-
cpeacTBallara poid Ha yoBewkus (aktop. A 1s e ¢pyHaameHnTanHa. Pazoupa
ce, Bb3MOXHO € Jla ce MOAAbp)Ka Te3ara, ye MOBEJACHUECKUTE MpobdIeMH He
ca TOJIKOBA BaXKHH, Y€ € MO-700pe U3CIeAOBaTEINTE Aa HACOYaT CBOUTE yCH-
TS KbM YCHBBPIICHCTBAHE Ha CHIIECTBYBAIIUTE MPAKTUKH M MOJEIH M J1a
paboTAT 32 TAXHOTO MO-TUTBTHO MPUOIMKABaHE A0 HYKAUTE Ha MPaKTUKATA.
Obauye ponmyckaHeTo, 4Ye Bpb3KaTa MEXJAY YIPaBICHCKO-CUETOBOJHATA
nH(pOpMaLlM U CTOMHOCTTAa HAa OpraHU3alMsiTa € €IHOMEpHa U NpsAKa, He s
npaBu TakaBa. Ch3aBaHETO HA CTOMHOCT B OpraHu3auuara € (QyHKIHS OT
M3MO0JI3BAaHETO HA YMPaBIEHCKO-CYETOBOJHATA MH(pOpMAIUi, a TO OT CBOS
CTpaHa 3aBUCH B Haii-rojisiMa CTENEeH OT BB3JCHCTBHETO HAa WH(MOpMaLUATA
BBPXY BB3NPUATHATA, KAKTO M BBPXY KOTHUTUBHUTE U MOTHUBALIMOHHUTE
MIPOLIECH HA MEHUKBPUTE U CIYKUTEIUTE B OPraHU3alMAITa, a OTTaM U BBPXY
TeXHUTE pelieHus u aeiicTBus. MHaye xa3aHo, Ch3AaBaHETO HA CTOMHOCT B
OpraHu3aluaATa € MOBEJSHYEeCKH NpoO0JieM, a MOBEIEHYECKUTE MpoOiIeMu
M3HCKBAT MOBEJICHYECKH PEILCHU .

[loBenenueckuTe M3ClIenBaHUS JHEC C€ paaBaT Ha 3aBHUJIEH MHTEpPEC OT
cTpaHa Ha ukoHomuctute. Cnen HoOenoBuTe Harpaau Ha Jlanuen Kaneman
(mpe3 2002 1) u Puuapn Tanep (mpe3 2017 r.) moBeneHYECKUAT UKOHOMMKC
MOCTENEHHO €€ YTBBPAM KAaTO BAXKHO JOMBJIHEHHE KbM HEOKJIacHuecKaTa

! TyK M 10-HATaThK B H3JIO)KEHUETO TEPMHHBT OpeaHu3ayus ce U3IoN3Ba KaTo 06001a-

BAIll IIPE/ICTABATA 38 npednpusimue B Ka4eCTBOTO My Ha OTYETHA AMHUIIA [0 3aKOHA 32
cuetoBoacTBoTO (/[IB, 6p. 95/08.12.2015 r., mocin. usm. u porm., JIB, 6p. 19/05.03.2021 r.)
U 33 omyemHa eOuHUuya Mo CMUCHIIAa Ha MeXJyHapoJHUTE CYEeTOBOAHU cTaHaapTH (§ 1,
T. 8 OT JOMBJIHUTEIHUTE pa3nopen0on Ha 3aKOHA 3a CYSTOBOJACTBOTO).



HMKOHOMHYECKA TEOpHs, YNUTO TE3H He Morar jaa Obaar npeneOperBanu. MH-
TEPEChT KbM IMOBEICHUCCKUTE M3CICIBAHUS B CBETOBHATA CUCTOBOJHA JIH-
Teparypa MOHACTOANIEM ChII0 € roysiM. [lyGnukanuure mpes MOCIeIHUTE
ABE NCCETUJICTH BbB BOACHIUTC HAYYHU CIIMCAHUS, TOCBECTCHU (I/I3II$IJ'IO niun
YaCTUYHO) Ha TMOBEJCHYECKHUTE MPOOJIEMH B CYETOBOACTBOTO — Accounting,
Organizations and Society; Behavioral Research in Accounting; Journal of
Management Accounting Research; mopeammnara Advances in Accounting
Behavioural Research u npyru nogoOHu — SICHO TOKa3BaT, 4e Ta3W U3CIEI0-
BaTeJICKa 00JIACT ce pa3BUBa aKTUBHO U CTaBa Bce Mo-0orara Ha npobieMaTu-
Ka, PUJIOKHU CYCTOBOIHH OOJIACTH U M3IIOJI3BAHU H3CJICIOBATEIICKA METO/IH.
[IpobaeMsbT €, ye Te3u M3CCABaHKS Ca TBHPAE Pa3HOOOpPA3HH, YECTO OImpe-
JICTISTHU OT M3CJICA0BATEINTE KaTo ()parMeHTAPHU U MPOTUBOpeurBH. JIumcsa
eIMHHA PaMKa, KOSTO JJa CHCTEMAaTHU3Upa M HAMPaBJIsiBa Ta3U U3CIIeA0BaTEICKA
nporpama.

O6mara pamka, KosiTo (popMHpa HAUMHN HA MUCJICHE U JCHCTBUS B 001ac-
TTa Ha CYETOBOJICTBOTO, Ca CYCTOBOAHUTE MPHHIIUITH. 32 ChKAJICHHUE, CHIIECT-
ByBAIIUTE HAOOPH OT MPUHIUIIHN, IPHJIOKUMH B 0071aCTTa HAa yIPABICHCKOTO
CUETOBOJICTBO, CHIO MOMICHIBAT BAXXHOCTTA HA MOBEIACHYCCKHUTE ACIEKTH.
OTTyK 1 Bph3KaTa UM C PEATTHOTO [TOBEJACHUE HAa XOPATa, y4aCcTBAIIH B IIPOIIC-
CHTE Ha pa3pabOTBaHE U U3II'BJIHCHIE HA OPraHU3alMOHHATA CTPATEr U, ¢ Clia-
0a. 3BecTHa e Te3ara Ha Tasep, Ue MpU HECHOTBETCTBUE MEXKIY PEaTHOCTTA
1 TCOPETUYHH S MOACII HpO6HeM’LT € B MoJ€J1a, a HE B XOpara. IlocTtuxenusra
B COI[MATHUTE HAYK!U TTOKA3BaT, Y€ € BpeMe T3 MPUHIUIIH J1a OBIAT yChBBP-
IIEHCTBAaHU, 3a 1a OTTOBOPAT HAa CbBPEMCHHUTE HYXK/HU. HaHpI/IMep nuscjaeaBa-
HUA B IICUXOJIOTUATA — U B YaCTHOCT B NOBCACHYCCKU A NKOHOMUKC, pa3KpuBar,
Y€ BBINPUATUATA, KOTHUTUBHUTC U MOTUBAIUOHHUTE MPOLIECH HA XOpaTa (B
T.4. MOTPEOUTEIUTE HA YIIPABICHCKO-CYETOBOIHA HH(OPMAIIHS) HE Ca HAMBJI-
HO pallMOHAJIHU IO pEa NPpUYHUHU: 3BHAHUETO U KOTHUTUBHUTE CHOCO6HOCTI/I Ha
Xopara ca OrpaHu4CeHU; TsAIXHATa MOTHUBALlUs OCBEH C UKOHOMHWYECCKHU (I)aKTOpI/I
€ CBbp3aHa U C MCUXOJIOTHYECKU U COIIMAHH HY XU U ToA0yIH, U T.H. Pe3yi-
TATUTE OT TE3U U3CICABAHUS MOTaT Ja ObaT U3IMOI3BaHU 32 HOPMYITHPAHETO
Ha O6H.[I/I TOBEACHYCCKU MPUHIUIIN HA YIIPABJICHCKOTO CUCTOBOACTBO, KOUTO
Jla CITy’KaT KaTo PhKOBOIHO HAYAJIO 32 MPO(ECUOHATHH MIPEICHKH ITpU n3bopa
Ha €JHA UJIU Ipyra YIpaBJICHCKO-CUSTOBOIHA TPAKTUKA Wik Mozes. VIMeHHO
MPHUJIOKEHUETO HA TE3U MPAKTUKU U MOJICIIH, ChbOOPa3eHH C Bh3ACHCTBHETO HA
cycToBogHATA I/IH(l)OpMaLII/IH BBHPXY KOTHUTHUBHUTE U MUCJIOBHUTE IPOILCCHU Ha
MEHHJDKBPUTE U CIYKUTEIUTE, IMa MOTEHI[HAIA J1a JOMPHHECE 3a TreHepupa-
HETO Ha MO-BHCOKA CTOWHOCT 32 OPraHU3alUUTE U O0IIECTBOTO, T.€. 3a MOCTHU-
raHeto Ha 0a3MCHATA [1eJI Ha CYETOBOJHOTO 3HAHUE U MPAKTHKA.



EnHu TakuBa NpUHLMIN, MPEAJIATallid MOBEICHYECKH PELICHHS, [1Ie UMaT
KaKTO TEOPETHYHA, TaKa U NMPHJIOKHA cToHOCT. OT e/lHa cTpaHa, Te LIe CIIy-
KaT KaTo eAMHHA paMKa 3a pealn3upaHe Ha MOBEJCHUYECKaTa U3CIIeI0BaTell-
CKa Mporpama B I10JI€TO Ha YIPaBJICHCKOTO cueToBOoACTBO. OT Apyra cTpaHa,
T€ LIe MPE/IIOCTaBAT M0-BUCOKA e()eKTHBHOCT Ha yIIPaBICHCKO-CUYSTOBOIHATA
(GyHKLHKS B COLMATHO-MKOHOMUYecKaTa npakTuka. Ha TsxHoTo o00ocHOBaBaHe
¢ IMOCBETEH TO3M TPY.. B Hero m3maram cBOETO HACTOAIIO pa3OHpaHe 3a MOoBe-
JICHYECKUTE Npo0IIeMH, KaTo ce Oa3upam Ha MOCTHIKCHHUSATA Ha yIIPaBICHCKO-
TO CYETOBOJICTBO KbM MOMEHTA M HA OCHOBHHM ITYOJIMKAIlMK B ICHXOJIOTUATA U
MOBEJICHYECKH I HKOHOMHUKC MPEe3 MOCIEHUTE ISCETUIICTHSI.

b. len 1 32724 HA U3CJ€IBAHETO

Ocnosnama yen Ha TUCEPTAIIMOHHUS TPYJ € Ja ce pa3paboTu odma pam-
Ka OT IMOBEJCHYCCKH IPUHIIUITN HA YIPABICHCKOTO CIETOBOICTBO, pa3OHpaHu
KaTo 0a30BU MOBEACHYECKH IPABWIIA, (POPMHUPAIIN ONpENeICHN HAaYMHU Ha
MUCIICHE W/HJIN IEHCTBUSA, KOUTO MOTAT Aa OBAAT CHCTEMaTHYHO IpUIaraHu
KaTo KpUTEPUU 3a IPELEHKa Ha M0JE3HOCTTa Ha AJITEPHATUBHU MPAKTUKU U
MOJEJIM Ha YIPABJIEHCKOTO CYETOBOJACTBO IIPU MPUIIOKEHUETO UM B COLIMAJI-
HO-HUKOHOMHUYECKaTa PaKTHKA.

Ta3u ocHOBHA [IEJT Ha U3CIECABAHETO CE IEKOMIIO3HPA B CICAHUTE 3a0aUiL:

* J1a Ce M3CNEABA UCTOPUKO-JIOTHYECKaTa HEOOXOAUMOCT OT pa3pabOTBAHETO
Ha MPHUHIUNN HA yIPaBICHCKOTO CUYETOBOACTBO MOCPEACTBOM H3SICHSIBAHE
Ha (YHKIUATA Ha YIIPABIEHCKOTO CYETOBOJCTBO, HETOBUTE 00JIACTH HA TPH-
JIO)KEHHE B COLMATHO-MKOHOMHYECKATa MIPAKTHUKA U POJIATA HA CICTOBOAHU-
TE MPUHIUIHN B 001I1aTa CYETOBOAHA TEOPHS;

* Jla Ce aHAIM3MUPAT KPUTHYHO CHIICCTBYBAIIUTE NMPHUHIMIN B 00NacTTa Ha
YIPaBICHCKOTO CUYETOBOACTBO TOCPEACTBOM HACHTH(UIMPAHE HA TEXHU-
T€ MPEAMMCTBA U HEIOCTATBIIH, OUePTABAIIN [IABHUTE HACOKHU 32 TIXHOTO
YCBBBPIICHCTBAHE;

* 5a ce 00OCHOBAT MOBEACHUYCCKUTE ACICKTH KATO MMAHEHTHO MPUCHINA U
(yHIaMEeHTaNHa YacT OT TEOPHATA U MPAKTHKATa HA YIPABICHCKOTO CUETO-
BOZICTBO U JIa C€ M3CJIC/IBA MPIIOKHUMOCTTA HA MTOBEACHYECCKUS HKOHOMHKC
KaTO METOJOJIOTHYHA OCHOBA HA MOBEACHUCCKUTE CUCTOBOTHM H3CIIC/Ba-
HUS;

* Jla c€ CHHTE3HMpaT B CUCTEMAaTHYHO CTUHCTBO 0A30BUTE HACOKH, CBBP3AHH
C pa3paboTBaHETO HA CUCTOBOAHH NMPHHIUIH, B T.4.: LIEJIN HAa IPUHIUIIUTE,
MOAXOIY Ha pa3paboTBaHe, HAYMHH HA (OPMYIHPAHE M KPUTCPHHU 32 OLICH-
Ka;



e /1a ce GopMyaHpaT BHTPEIIHO ChIIACYBaHU (HEMIPOTHBOPEYAIM CH) TOBe-
JICHYECKU MTPUHITUIIH Ha YIPABIEHCKOTO CYETOBOJICTBO, KOUTO J1a ObaaT Te-
OpeTH4HO 00OCHOBAHU M EMIIMPUYHO CHINIACYBaHHM, KAKTO U Ja C€ MPOBEPU
TAXHATA BAJIMIHOCT KaTO KPUTEPHUH 3a MPEIeHKa U U300p Ha KOHKPETHH YII-
PaBJICHCKO-CUETOBOIHH TIPAKTUKH U MOJICIH, IOTIPUHACAIIH 33 Ch3/IaBAHETO
Ha I10-BHCOKA CTOMHOCT B CbBPEMCHHUTE OpraHu3alnuu.

Tyx e MsICTOTO J1a moYepTasi, Ye OCHOBHATA Ues Ha TpyJa € oliiara pam-
Ka OT MOBEJEHYEeCKN MPUHIIMIHN Ha YNPaBIECHCKOTO CUETOBOACTBO Jia Mpel-
CTaBJIsBa Ka4eCTBEHO HOBO JIOM'BIIHEHUE KbM Beue ChIIECTBYBALIUTE HAOOPH
OT MPUHIUIHN B 00JIACTTa Ha YIPaABJICHCKOTO CYETOBOJCTBO, a HE JIa OTpeye
WITY 3aMEeHM HallbJIHO TIocenqHuTe. Kacae ce 3a yCbBbpIICHCTBaHE HA ChHILECT-
BYBAI[UTE MPUHIIMIHN TOCPEICTBOM TSIXHATa JOTMYECKa MPOEKIus B obac-
TTa Ha TIOBEJACHYECKUTE HAyKH — OCHOBHO IICHUXOJOTHSTA U MOBEIECHUYESCKUS
HWKOHOMHUKC — TJIaBHO 4Ype3 OTKpOsSBaHE Ha PEJIEBAHTHOCTTA HA TEeXHHUTE Oa-
30BU MIOCTAHOBKHU, UMAIIX OTHOILIEHHE KbM TEOPUsITa U MPAKTHKaTa Ha yIpa-
BJIEHCKOTO CYETOBOJICTBO. BBIIPOCHT Clle10OBATEHO € 3a Ch3/JaBAHETO Ha eHA
,,o0orareHa“ pamka, KoATO B3eMa I0J] BHUMaHue (PyHJaMEHTAIHOTO 3HAUEHUE
Ha 4oBelKus pakTop. ChIIECTBYBAIIUTE CYETOBOIHM MPUHIIUIIN OCTaBaT Ba-
JIWJTHU, MaKap U HeMI'bJIHU.

W3cnenBaneTo nMa mpenu BCUUKO eKCIiepuMeHTalleH xapakTtep. To e ensa
II'BPBOTO ycuiue 3a (hopMyJHpaHe Ha TOBEJACHYECKH MPUHLUIIN Ha yIIPaBJICH-
CKOTO CYETOBOJICTBO U € CPell MAJKOTO pa3padOTKH B CUETOBOJHATA TEOPHS,
KOUTO IIPABSIT ONMUT 33 CHHTE3 Ha TE3H, UJICH U NIEPCIIEKTUBHU, HAJTUYHH B TBBP-
Jie IbCTpaTa U KOHTPACTHA MaluTpa OT KOHIENUH B JTUTEpaTypaTa 1o Mcu-
XOJIOTHS ¥ TIOBEIGHYECKH HKOHOMUKC. Ciie1oBaTeTHO pa3paboTKaTra He MOXKe
na ObJe HaTOBapeHa C OYaKBaHUsTA Ja Aajie (UHAJECH OTrOBOpP Ha BBIIpOca
3a moBeneH4YeckuTe npuHIUNHU. Olle moBeve 4ye, KakTo MOoKa3Ba UCTOPHSITA,
BCUYKH MPUHIUIIHN, TOCTYJATH U KOHBEHIIMHM B CUETOBOACTBOTO Ca B HEIpe-
KbCHATO pa3BuTHe. Te ca ch3aJeHu OT YOBEKa, 3a J1a OTTOBOPSIT Ha HETOBUTE
HYXJU B ONPE/eNIeH! BPEMEBU M MPOCTPAHCTBEHU T'PAHUIIM, U KAaTO TaKHBa
MOJJIeKAT Ha MPOMSHA, BUHATH KOTaTO pa3BUTUETO HA HayKaTa M MpaKTHKaTa
ro M3MCKBAT. B TO3M CMUCHI NPUHIIMIUTE, KOUTO ce 0OOCHOBABaT B Tpy[a,
MMaT M3CIICAOBATENICKH W TMpeABapuUTelieH (HEOKOHYaTeleH) xapakrep. bes
MPETEHIIUH 33 U3YEPIIATEIHOCT HAesATa Ha IUCEPTAIUOHHUS TPY/I € TI0-CKOPO
Jla TPOBOKHUPA TUCKYCHS, KOATO Ja JIOBEJE O MO-ISAJI0CTHA U CPABHUTEIIHO
IUPOKO BB3NpueTa HopMyITHpOBKa Ha TIOBEACHUYECKUTE MPUHILIUIN B OBbACIIE.



B. O6exT M npeaMeT HA U3C/IeIBAHETO

Obexm Ha HACTOSAMIOTO M3CICABAHE Ca TCOPHITAa M MpaKTHKaTa Ha YII-
PaBIEHCKOTO CUYETOBOACTBO. IIpeaBua MHTEPAUCLUILIMHAPHUS XapakTep
Ha M3CIEIBAHETO, HETOBUST npeomem € CIOKHO ChcTaBeH. Tol e cBBp3aH C
[IPOSIBJIIEHUETO Ha MOBEIEHUYECKUTE U3MEPEHUS B TEOPUATA U IIpaKTUKaTa Ha
YIIPaBJIEHCKOTO CYETOBOJCTBO — B3aMMOBpB3KaTa MEXAY IOBEIEHUYECKUTE
TEOPUU U CUETOBOJHATA TEOPUS; POJIATa HA IIOBEAECHYECKUTE TEOPUHU 32 YCb-
BBPLICHCTBAHE HA CHLIECTBYBAILIUTE IPUHLIUIIN; MSACTOTO Ha NOBEJEHUECKUS
HMKOHOMHUKC KaTO METOJOJI0OIMYHA OCHOBA Ha [TOBEICHYECKUTE CYETOBOIHU U3-
CIIeIBAHUS; 00XBATHT, CTPYKTYypaTa U CHABPKAHUETO HA IPUHITUIINTE B 00-
JIAcTTa Ha YIPABICHCKOTO CYETOBOJICTBO, KOUTO MOTAT Ja OBIAT OIpeIeIeHN
KaTo NOBEAECHYECKH, KAKTO U B3aUMOBPB3KUTE MEXKIY TAX; HE HA MOCIEIHO
MSICTO, ITOJI3UTE OT BB3IPUEMAHETO HA NIOBEJEHUYECKUTE IPUHLIUIIM 32 CUETO-
BOJIHATa TEOPUS U IIPaKTHKa.

I'. Te3a Ha u3cjiefBaHETO

ChInecTByBaT BB3MOXKHOCTH 32 MTON00psIBaHE HAa €PEKTHBHOCTTA HA yIIpa-
BJICHCKO-CYETOBOJHATA (DYHKIIHS B CHBPEMCHHHUTE OpraHu3anuu. Te3um Bb3-
MOKHOCTH HE Cca CBBbP3aHHU €JUHCTBEHO C YCBHBBPIIEHCTBAHE Ha TACHO CIie-
OUATH3UPAHUTE MPAKTUKA M MOJCNH W/HIIM Ch3IAaBAHETO HA HOBH TAaKUBA,
a M3HUCKBAT IIPEIU BCHYKO IO-TOOpO pa3dHpaHe 3a PealHOTO IOBEICHHE Ha
Xopara B OpraHu3alusaTa, OTKOJIKOTO TaKOBa ChLIECTBYBA B yTBbpAECHATA Cye-
TOBOJIHA Teopus. MHTerpupaHeTo Ha Te3W pa30MpaHUs KAaTo 4acT OT CUCTO-
BOJIHMTE NPUHIIUIH, IPUIOKHUMH B MIOJIETO HA YIPABJIEHCKOTO CUETOBOACTBO,
OCHUTYpsIBa MIPUHLHUITHO Oa3MpaHH KPUTEPHUHU 3a MpereHka W n30op Ha eqHa
WJIM Jpyra yIpaBJIeHCKO-CUETOBOAHA MPAKTUKA MJIM Mozed. IMeHHO nmpuiio-
KCHUETO Ha MPAKTHKU U MOJICIIH, Cb0Opa3eHH ¢ Bb3ICHCTBHETO HA CYETOBOI-
HaTa HH(OpPMAIHS BBPXY BB3NPUITHITA, KOTHUTUBHUTE U MOTHBALIMOHHUTE
MPOLIECH Ha MEHMJIKBPUTE U CIYKUTENIUTe, UMa NOTEeHLHalla J1a IONpUHECE
3a MO-BHCOKAaTa S(PEKTUBHOCT Ha YIPABICHCKO-CUYCTOBOAHATA (PYHKIUS U 3a
Ch3JJaBAaHETO HA CTOMHOCT B OPraHMU3aLUsTA.

JI. MeTo10J10THUsI HA M3CJIeIBAHETO

Karo BceoOmnr metron Ha MO3HAHHMETO B M3CJIEABAHETO CE M3MON3BA Qu-
nocogpuama na naykama u nayunume pegonoyuu om XX 6., cb3lageHa OT
K. IMonsp, T. Kyn u U. Jlakatomn, 1 yTBbpAHIIA CE€ KaTO ChbBpeMeHHa (huiaocod-
CKO-METOJIOJIOTMYHA OCHOBA HAa EMIIMPUYHUTE HAyKH, B T.Y. U HA CUETOBOJI-
HOTO 3HaHHE. MeTOA0IOTHATa Ha U3CIEIBAHETO BKIIIOYBA U HIKOIKO 0a30BU



U3CIICI0BATEICKH METO/Ia, pa30upaHy KaTO KOHKPETHO MPOsIBICHHE HA n30pa-
HUSL BCEOOII METO/ IIPe3 MPU3MaTa Ha MOCTABCHUTE U3CIICI0BATCICKH 3a1auu.
[Iupoko ce mpuaaraT UCmMopuKo-i102udecKusim Memoo, Memooume Ha aHalu-
34 U CUHMe3Ad, CUCTEeMHUAM NOOX00 U MemOoObm HA MOOEAUPAHEMO.

E. Orpannyenusi Ha u3cjaeBaHeTO

OrpaHUYHUTETHUTE YCIOBUS Ha HACTOSIIIIOTO M3CIICABAHE ca HsIKOIKOo. He-
00X0IMMO € 7a Ce MMAT MPEABU/I IIOHE HAl-BaXKHHUTE OT TAX, CHCTEMAaTH3HPa-
HU T0-I0JTY.

W3cnensaneTo BB3MpUEMa KaToO CBOSI TEOPETHKO-METOMOJIOTHYHA OCHOBA
OTIETHU TEOPUH Ha MOBEICHUYCCKUS WKOHOMHUKC (2 OTTaM M Ha ICHUXOJIOTH-
sita). KbM HacTOSIIMST MOMEHT HE MOXE Ja Ce Kaxke, 4e ChIIEeCTBYBa eANHHA
TEOpHS Ha TIOBEICHUECKUST NKOHOMHKC. J[0 HEHHOTO Ch3maBaHe TpsOBa 1a ce
YTEIIUM ¢ BB3MOKHOCTTA 3a M3CJCABAHC HA BIUSHUCTO HA OTACITHH YaCTHU
MOBEICHYECKH TEOPUH BBPXY YIIPABICHCKO-CYETOBOJIHATA IPAKTHKA U CHOT-
BETHO C IOCTEIIEHHOTO pa3paboTBaHe HA CIUH CPABHUTEIHO ISUIOCTEH Habop
OT MOBEJACHYCCKH IPUHIIUIIN Ha YIIPABJIEHCKOTO CY4eTOBOACTBO. ChINECTBYBa
M3BECTEH PUCK MMOJO0HA METOAMKA [Ia € M3HAYAIHO MOrPEIIHa, Thil KaTo U30-
JIUPAHOTO HU3CJICABAHE Ha OTACTHHU CTPAHU Ha 00EKTa MOXKE [1a He ObIe J0CTa-
THYHO 33 U3IPAKIAHETO HA HETOBHS ISUIOCTEH TeopeTHdeH obpas. [IpumepsT
C pa3paboTBaHETO Ha ChBPEMCHHATA MKOHOMHYECKAa TEOPHS Bh3 OCHOBA Ha
HEOKJIACHYCSCKHUS CHHTE3 TIOKa3Ba, Y€ METOAMKATa KaTo 10 paboTH.

B Tpyna ce u3ciaenBaT moBeACHYCCKUTE TPOOIEMH MTPe3 MpU3MaTa Ha Bb3-
JEWCTBUETO HA YIPABJICHCKO-CUYETOBOMHATA HMH()OPMAIIHS BHPXY BB3IIPUSTH-
sITa HA MOTPEOUTENINTE — MEHUDKBPUTE U CIYKUTEIUTE B OPraHU3aIlnsATa, a
HE BBPXY MPELUEHKUTE U PEIICHHUSITa Ha CAMHUTE YIIPABICHCKH CUCTOBOIUTEIIH.
[MoctenHOTO, MakKap U CHINECTBEHO, HE ¢ 0OEKT Ha U3CJICABAHE B TPY/IA.

Hskonko acrekra, JOKOJIKOTO ca MM M3BECTHH, OCTaBaT M3BLH 00XBara Ha
n3ciensadeTo. Te morar ma 6b1aT 0000IIEHN, KAKTO CIIEABA:

* B pazpaboTKaTa He ce BKIIOUBAT BBIPOCUTE, CBbP3aHU ¢ 00paboTBaHETO Ha
unpopmanuara (human information processing) u poJisita Ha IEPCOHATHUTE
MICUXOJIOTHYCSCKH Pa3Iniusl BbPXY IPOIeca Ha B3eMaHe Ha PEIICHUS — pa3-
JIMYHUTEC TUIIOBE JIMYHOCTHU, PA3JIMYHUTC KOTHUTUBHU CTUJIOBC U JIp. KM
MOMCHTA BJIMAHUETO HAa UHAUBUAYAJTIHHUTC IMCUXOJOTMYCCKU MPOMCHIINBU
BBPXY BPb3KaTa MEXKIy CYCTOBOIHATA MH(MOPMAIIKSI U B3EMAHETO Ha pele-
HUSI 0CTaBa HEJAOCTATHYHO U3CIICABAHO U C IIPOTHBOPEUUBH PE3YIITATH;

* aBTOPBT HsMA 3a IEJT 1a U3CIIe/IBa CHIICCTBYBAIIUTE MPUHIUIIN B 00JIacTTa
Ha (UHAHCOBOTO CYETOBOJICTBO;
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* B U3CIEJBAHETO HE CE Pa3MIKAAT KOHKPETHUTE MOJICNIN Ha B3eMaHe Ha pe-
IEeHusd, MaKap 4€ CbIICCTBYBAT JaHHU, Y€ TC HE CC pa3jiniaBaT TBbpPAEC MHO-
ro equH ot apyr (limited heterogeneity of decision models);

* W3BBH 00XBATa HAa U3CJICABAHETO OCTABAT U BHIIPOCUTE, CBBP3AHH C IPSIKOTO
BJIMSIHUC HA CYECTOBOJHATA I/IH(I)OpMaLII/IH BbpXY CaMus MpoueC Ha B3EMaAHC
Ha peIICHUA B YOBCIIKUA MO3BK.

OTHOCHO OrPaHUYUTECIIHUTE YCIIOBUS HA Tpyda Tp5[6Ba Ja 6’I>IlaT HalrpaBe-
HU O1IC ABC BaXXHU YTOUYHCHU . H’I)pBO, MNPOBCACHUTEC TECPCHHU CKCIICPUMCHTH
(B TpEeTa U 4YC€TBHPTA rnaBa), KaKTO U TEPCHHOTO MPOYYUBAHC (B ncTa rnaBa)
UMaT CBOUTEC AONBJIHUTCIHU OrPAHUYUTCIIHU YCJIIOBUA, TACHO CBBP3aHU C
KOHKpPCTHATA METOAMKA U C HAYWHA Ha MPOBCKJAAHC HA CAMUTC EMIIUPUYIHHA
uscnenBanus. Te ca JAUCKYTUPAHU B TCKCTAa HAa CbOTBETHUTE IJIaBU Ha TPyaa.
BTOpO, MMPUJTIOKCHUECTO HAa U3BCACHUTE IMOBEACHUCCKU NPUHIUIIN B YIIPABJICH-
CKO-CHETOBOJHATa NpaKTUKa CbLIO € 00CKT Ha OrpaHUYUTCIHU YCIOBU . Te ca
NpeaACcTaBCHU B Kpast Ha U3JIOKCHUETO HaA IOCJICAHATAa I'JlaBa Ha Tpyaa.
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II. CTPYKTYPA HA JUCEPTAIIMOHHUSA TPY]

B cTpykTypHO OTHOLIEHME TUCEPTALUOHHUAT TPy € U3rPaJeH B CUCTEMA-
THUYEH NIOPSAbK Ha OCHOBATA Ha IIOCTaBEHUTE 3a1a4u. CbIbpKAHUETO BKIIIOYBA!

YBOJ

I'naBa nbpBa
NPUHLUIIN HA YIIPABJIEHCKOTO CYHETOBOACTBO

1. YnpaB/eHCKOTO C4eTOBOACTBO B CbBPEeMEHHHTE OPraHU3 AU
1.1. OcHoBHa (yHKIHSI HA YIIPABICHCKOTO CYETOBOJICTBO
1.2. IpunoxeHus Ha yNnpaBJI€HCKOTO CUETOBOJICTBO

2. HcTopnko-J10rnyecKy aHAJIU3 HA HEOOXOIMMOCTTA
oT pa3pa0oTBaHe HA IPHMHUIMIIN HA YNIPABJIEHCKOTO C4eTOBOJACTBO
2.1. , IlpuHnunure’ B TEOpUATA HA CYETOBOJICTBOTO
2.2. Heo6XoAMMOCT OT MPUHLIUIIN Ha YIPaBICHCKOTO CUETOBOACTBO

3. KpuTnueH aHaJIN3 HA CHIIECTBYBAIMTE NPHHIMITH
B 00/1aCTTA Ha YIIPABJICHCKOTO C4ETOBO/ICTBO
3.1. TIpuHIUIIK HAa CYETOBOJCTBOTO KaTO COllMaliHA HayKa (Scott, 1941)
3.2. TlpuHmumnu Ha pasnpeneneHneTo Ha pasxoxgute (Beckett, 1951)
3.3. IIpuHUMNIM Ha TPOU3BOICTBEHOTO CUETOBOJICTBO,
pazpaborenu ot KoMmuTeTa 1o KOHIEIIMNATE U CTAHIAPTUTE
B IIPOM3BOJICTBEHOTO CUETOBOACTBO OT 1952 1. (Benninger, 1954)
3.4. TlpuHIUNH HAa yIPaBIECHCKOTO KAJIKyJIUpaHe, pa3padoTeHn
ot UHcTHTYyTa Ha ynpasieHckuTe cuetopoautenu (IMA, 2013)
3.5. T'moGanHU NPUHIIUIIN HA YIPABIEHCKOTO CUETOBOACTBO,
pa3paboTeHu 0T AMEPUKaHCKUSI HHCTUTYT Ha JUILIOMUPAHUTE
excriepT-cueroBoauTenu (AICPA) u Uncturyra Ha cepTuduuupannre
ynpasnencku cuetoBoautenu (CIMA, 2017 [2014])

4. O0001IeHUS ¥ U3BOAU

I'naBa BTOpa
OB BBITPOCH HA PABPABOTBAHETO
HA MNOBEAEHYECKHU NPUHIOUIIN HA YITPABJIEHCKOTO
CYETOBOICTBO
1. TloBeaeH4YecKH acmeKTH B TEOPUATA M NPAKTHKATA
Ha yIPaBJEHCKOTO CYeTOBOICTBO
1.1. TloBemeHueckyu mMpoOIEMH B aHTIIOCAKCOHCKATA
YIpPaBICHCKO-CUETOBOAHA MPAKTUKA
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4.

5.

1.2. TloBeneHueCKH M3CIEABaHMS B aHTIIOCAKCOHCKATA
TEOpHS Ha YIPABICHCKOTO CYETOBOACTBO
1.3. TloBeneHUECKH acEKTH B ObITapcKkaTa CI€TOBOIHA TUTEPATYpa

MeTo10/10rHYHA OCHOBA HA NMOBEJEHYECKHTE

CYeTOBOJIHM H3CJIeBAHUA

2.1. HemocTtaThbuHOCT Ha HEOKJIACHYECKHUSI HKOHOMHUKC

2.2. TloBeneHYECKUAT HKOHOMUKC KaTO ()yHJIaMEHT Ha ChBPEMEHHOTO
YIPaBJICHCKO CYCTOBOJICTBO

2.3. JlBata Mojgyca Ha MUCJICHE B ITOBEICHYCCKISI HKOHOMHUKC
KaTo M3TOYHUK HA KOTHUTUBHU CBPUCTUKH U 3a0ITyAH

Pamka 3a pazpadoTBaHe HA NOBeJeHYECKH NPHHLIUIIU

Ha YIPaBJEHCKOTO CYETOBOACTBO

3.1. Llenu Ha MOBEICHUYECKUTE TPUHITUATIH

3.2. Tlomxonu 3a pa3pabOTBaHE HA MOBEACHYCCKUTE MIPUHIIAIIN

3.3. Hauyunu Ha hopmynupaHe Ha MOBEACHYCCKUTE MPUHITUAIIN

3.4. Kpurtepuu 3a OlleHKa Ha MOBEJCHYECKUTE MPUHIIUITH

3.5. Tlpenu3BuKaTeiICTBA IPH Pa3pabOTBAHETO HA TIOBEACHUCCKUTE
MPUHITUITH

IoBeneH4ecky NPUHIMIH HA YIPABJEHCKOTO CYETOBOICTBO —

001110 npeacTaBsiHe

O0001eHHs ¥ U3BOAH

I'naBa Tpera

HNOBEJEHYECKH NPUHIUII , HHOOPMAILIUSATA

N KOMYHHUKANUATA CA PEJIEBAHTHU HA ITPOLHECA
HA B3EMAHE HA PEHIEHUSA“ (INFORMATION AND
COMMUNICATION ARE PROCESS-RELEVANT)

1.
2.
3.

@®opMyJIUPOBKA HA MOBeJeHYECKHU S NPUHIHIT
IloBeneHYecKkH acMeKTH B 0CHOBATA HA MPHHIMIIA

TeopeTnyHa 000CHOBKA HA MOBEIEHYECKHUSI PUHIHII
3.1. OOmIu MoJIOKESHHS
3.2. OCHOBEH TCOPETUYCH MOICI: MUNOL02UsL HA KOSHUMUSHUME 3a01y0u
3.3. YmpaBJIeHCKO-CYCTOBOIHU PAKTUKH 32 peaiu3upaHe
HA TTOBEICHYCCKUS TIPUHIIHIT

EMnupu4Ho u3cjieBaHe HA MOBeIeHYECKHS PUHIUTI
4.1. KonuenTyaiaHa paMKa U U3CJICAOBATEICKH XUIIOTE3H
4.2. MeToanka Ha U3CIIEABAHETO

4.3. Pe3ynTaTH OT U3CJIEABAHETO

4.4. Jluckycus Y U3BOJH OT HU3CIICABAHETO
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5. TIpakTHYecKo NPHJIOKEHNEe HA MOBEAeHYECKH S IIPUHIIUII
5.1. ITlpunokeHue Ha MPUHILKIA IPU B3EMAHETO HA YIIPABICHCKU
pelieHus
5.2. IlpunoskeHne Ha MPUHIIUIIA TIPU YIIPABICHUETO HA U3II'BIIHEHHETO

6. O0oOMIEeHNs U U3BOAH

I'naBa yeTrBBpTA

MOBEJIEHUECKHW NMPUHIUIT ,,OUAKBAHOTO BB3/IENICTBUE
BBbPXY NOBEJEHUETO E AHAJIN3UPAHO“

(ANTICIPATED IMPACT ON HUMAN BEHAVIOR IS ANALYSED)

1. ®opMyTHPOBKA HA MOBEXEHYECKHS MPUHIIATI
2. IloBeneHYeCKHU acCeKTH B OCHOBATA HA NPUHIUIA

3. TeopernuHa 000CHOBKA HA MOBeAeHYECKHUS NPHHIUI
3.1. OOmwu MoIoKESHUS
3.2. OCHOBEH TECOPETUUCH MOACI: ONMUMATHO HUBO HA DI0OXHCEMHA
mpyonocm
3.3. YmpaBlIeHCKO-CYETOBOIHU MPAKTUKH 32 PeaTn3upaHe
Ha MOBEACHYECKHSI TPUHIUTT

4. EMnupu4HO u3c/ieiBaHe HA MOBeJeHYeCKH s NPUHIIUAI
4.1. KoHuenrtyaljiHa paMKa U U3CIIEAOBATEIICKU XUIIOTE3H
4.2. MeToauka Ha U3CJI€IBAHETO
4.3. Pe3ynraru oT U3CIEIBAHETO
4.4. Jluckycus ¥ U3BOAM OT U3CIIEABAHETO

5. IlpakTH4yecKo NPHUJIOKEHNE HA NIOBEJeHYeCKHU S MPUHIIUI
5.1. IlpunoskeHue Ha MPUHINIA IPU B3EMAaHETO HA YIIPABICHCKU
peuieHus
5.2. IlpunoxeHue Ha MPUHIIMIA IPU YIIPABJIEHUETO HA U3ITBJIHEHUETO

6. O000MIEHNS H H3BOIH

I'maBa mera

NOBEJEHYECKU NPUHIUII , OYHAAMEHTAJIHATA
HECUT'YPHOCT E OTYUETEHA“ (FUNDAMENTAL UNCERTAINTY IS
GENUINE RECOGNIZED)

1. ®opMyIMpoOBKA HA MOBeJeHYECKUS MPHHINI
2. TloBeeHYeCKH acCeKTH B OCHOBATA HA MPUHIUIA

3. TeopeTnyHa 000CHOBKA HA MOBeAeHYECKHS NPUHIIUI
3.1. OOwu oNMoKEHUS
3.2. OCHOBEH TECOPETUYCH MOCI: CUSYPHOCH CPEWY PAOUKATIHA
HecuzyprHocm
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3.3. YmpaBleHCKO-CYETOBOAHM IIPAKTHKH 32 PeaTU3UpaHe
Ha MOBEACHYECKHSI TPUHIIUT

4. EMNupu4HO U3cJieiBaHE HA MOBeJeHYeCKUS MPUHIMI
4.1. KonnenrtyaiHa paMKa Ha U3CIIEZIBAHETO
4.2. MeTtonuka Ha U3CIIEIBAaHETO
4.3. Pesynrtaru OT U3CEBAHETO
4.4. Jluckycus v U3BOJM OT U3CIIEBAHETO

5. IlpakTHyecko NPUJIOKEHUE HA NOBeJeHYeCKH s NPUHIIUIT
5.1. IlpunoskeHne Ha MPUHIIUIIA TIPU B3EMAHETO Ha yIPABICHCKH
peneHus
5.2. IlpunoxeHne Ha MPUHIIUIIA TIPU YIIPABICHUETO HAa U3II'BIIHEHHETO
6. Tlos3u 1 orpaHHYeHHUs HA MOBeeHYeCKUTe NMPHUHIUITN
Ha YIPABJEHCKOTO CYeTOBOACTBO
6.1. B3anMoBpB3Ka MEXy MOBEJCHUECKUTE MPUHITUIIN
Ha YIPaBIEHCKOTO CUETOBOACTBO
6.2. CpaBHeHUE CbC CHUIECTBYBAIIM NPUHIIUIN
B 00JIaCTTa Ha yIPABJICHCKOTO CYETOBOJICTBO
6.3. Ilom3u oT BB3NPHUEMAHETO HA TIOBEICHUSCKUTE TPUHIIUITN
6.4. OrpaHuyeHus Ha NOBEJECHYECKUTE MPUHIIUIN

7. OGoOmeHnus U N3BOIH
3akil0ueHue
BUBJIUOI' PA®USA
NPUJIOKEHUSA

JEKJAPAIIUA 3A OPUTUHAJTHOCT
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III. CHHTE3UPAHO U3JIOKEHUE
HA TUCEPTAIIMOHHMUA TPY]

B®bB BBBEneHHETO Ha JAUCCPTAUOHHUA TPYA IMOCICAOBATECIIHO Ca MpeacTa-
BCHU: aKTYaJIHOCTTA HA U3CJICIBaAHATa TEMaA, LIEJITAa X 3a1a4UUTE HA U3CJIICABAHC-
TO, HCTOBUAT 00CKT H OpeaMeET, U3CJICA0BATCIICKaTa T€3a U METOAOJIOTHUATA Ha
u3cienBaneTo. [locouenu ca u Hal-BaxKHUTE OrpaHUYCHUS Ha U3CJICABAHCTO.

A. I'naBa mbpBa.
HNPUHIAIIN HA YITPABJIEHCKOTO CHETOBOJACTBO

B mppBa rmaBa e n3ciaeBaHO HCTOPHKO-TIOTHIECKOTO Pa3BUTHE HA TIPUH-
UTUTE Ha yYIPaBICHCKOTO CUETOBOACTBO. C IeN a ce OCHUTYPH TOIXOJISII]
KOHTEKCT Ha aHaJIM3a B HAYAJOTO HA HM3JIOKCHHETO Ca IIPEICTAaBCHH (YyHK-
UATA U TPUIOKEHUATA Ha YIPABICHCKOTO CYETOBOACTBO B CHBPEMEHHUTE
opranuzanuu. M3cineqBaHa € CHIIHOCTTA Ha IMPUHIUIINTE B 00IIaTa TCOpHS
Ha CYETOBOACTBOTO M € aHaJIM3WpaHa HEOOXOMMMOCTTAa OT pa3paboTBaHe Ha
CTICIU(UYHN TIPUHITUIIH, TPUIOKUMH B TIOJIETO Ha YIPABICHCKOTO CYETO-
BOICTBO. B Kpas Ha riaBaTa e HalpaBeH KPUTHUYCH aHAIN3 Ha HAKOH OT OC-
HOBHHUTE CBHIIECTBYBAIIX HAOOPW OT CUCTOBOAHH IIPHUHITUITH B OOJNIACTTa Ha
YIPaBICHCKOTO CYETOBOACTBO: [IpHHIIMIIN Ha CYETOBOJACTBOTO KaTO COIHAI-
Ha Hayka, npemioxkeru ot Scott (1941); [IpuHnunu Ha pa3mpeneiieHUeTo Ha
pasxoaute, npenioxenu oT Beckett (1951); [IpuHIMIH HA TPOU3BOJICTBEHOTO
CUETOBOJICTBO, pa3paboTeHn oT KomuTeTa Mo KOHIENIIUUTE W CTaHIAPTHUTE
B TIPOM3BOJICTBEHOTO CUETOBOJCTBO OT 1952 I. kbM AMepuKaHCKaTa CUeTO-
BosiHa aconuanus (Benninger, 1954); [IpuHIMIM Ha YIIPaBIEHCKOTO KAJIKYJIH-
pane, pa3paboreHu oT MHCTHUTYTa Ha yrpaBieHckuTe cuetopoautenn (IMA,
2013) u ['oGaHM MPUHITUITN HA YIIPABJIIEHCKOTO CYETOBOJICTBO, Pa3paboTeH!
0T AMEpPHUKAaHCKHS WHCTUTYT Ha IUIIOMHPAHUTE EKCIIEPT-CYCTOBOIUTEIH
(AICPA) u MucTHTYTa Ha cepTHDUIMPAHUTE YIPABICHCKH CUYCTOBOIUTEIIH
(CIMA, 2017 [2014]).

B®3 ocHOBa Ha anamm3a Morar ja OBJaT HAIPaBEHHU CICTHUTE IO-BaKHU
W3BONIN:

[IpBo. OcHOBHATa (QYHKIHS Ha CHBPEMEHHOTO YIPABICHCKO CUCTOBOI-
CTBO € CBbp3aHa ChC CH3ABAHETO M M3IIOJI3BAHETO Ha pejieBaHTHA' (UHAH-
coBa U HeprHAHCOBA MH(POPMAITHS C IIeT MapTHUPAaHEe Ha MEHIKMBHTA TIPH

! TyK 1 NIO-HATATBHK B U3JIOKECHUCTO € U3IOJI3BAH TCPMUHBT pejie6aHmMeH (OT aHTIJI. €3UK —

relevant). Ha Obarapcku e3uk TpaaMIMOHHO CE€ M3MOJI3BAT CHHOHUMHM KaToO yMecCieH,
cvromeemcemeauy v ip.
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(OpPMYIHPAHETO U M3MBIHEHUETO HA CTPATETHUITA HA OpraHU3alusITa, HaCcO-
YeHa K'bM IeHEpHUpaHe U 3ala3BaHe Ha CTOMHOCT. [IpHHOCHT Ha yIpaBIeHCKO-
TO CYETOBOACTBO 3a CH3/aBAHETO HA MO-BHCOKA CTOMHOCT B OPraHU3aINATa €
CBBP3aH C BE3MOXKHOCTHUTE 32 MOCTUTAHE HA BB3ACHCTBHE BHPXY PCIICHUSITA
U TIOBEJICHUETO HAa MEHUDKBPUTE U CITYKUTENUTE. Ta3u moBeaeH4ecka GpyHK-
1ust 000CHOBaBa Pa30MPAHETO, Y€ B YIIPABICHCKOTO CUCTOBOJCTBO TSCHO IIPO-
(ecuoHanHUTE (IMCUUIIIIMHAPHUTE) ACTIEKTH Ca HEM3MEHHO TMPEIJICTEHH C
MOBEACHYECKUTE TAKUBA.

Bropo. YmpaBieHCKOTO CYETOBOACTBO MOCTUTA CBOSITA (DYHKITHS MOCPEN-
CTBOM IIPHJIOKCHHE B JIBE KITIOUOBH (PyHKIIMOHATHU obnacTu. Exnara e cBbp-
3aHa C B3EMAaHETO HA yIPABJICHCKH PELICHHUS, a ApyraTa — C yIPaBJICHHETO
Ha M3IBIHEHUETO, KOETO 00CNHABA BHB B3aHNMHOCBBP3aHO CIUHCTBEHO JCH-
HOCTHUTE TI0 MJIAHUPAHE ¥ KOHTPOJI HA U3ITBIHEHUETO.

Tpero. V3BecTHH ca MHOXKECTBO Pa3INYHH, TIOBEUEC UM MO-MAJIKO ONH3-
KM TI0 CMHCBJ, HHTEPIPETAIlNH Ha TEPMHHA ,,CYETOBOJHU MPUHIUIN, KO-
PECTIOHUPAITN C PA3IUYHUTE LN, KOUTO H3CJICIOBATEINTE CH MOCTaBST
MIPU HETOBOTO OCMHUCIsIHE. MOXKeM /1a pe3roMupaMe HaydHOTO OCMHUCIISIHE Ha
CUCTOBOJHUTE MPUHIIUIHN KaTO 0a30BM MM OCHOBOIOJATAINM NMPAaBHJIA WIIH
TEOpHH, KOUTO (POPMHUPAT OMpPECICHN HAUNHN Ha MUCJICHE W/UIH JICHCTBHUS,
MPECTABIABAIIN KPUTEPUH 3a MPEIEHKa HA TMOJIC3HOCTTA HA alTePHATUBHU
HOPMAaTHUBHU MOJIETIH 32 IIPAKTHUKATa B ONIPECICHN BPEMEBH U TPOCTPAHCTBE-
HU TPaHUIIH.

YerBbpTo. He0O6X0MMMOCTTA OT CAMOCTOSITENICH HA0OP OT MPUHITUIIH, TIPH-
JIO)KMMH B TIOJICTO HA YNPABICHCKOTO CUCTOBOJACTBO, MPOM3THYA OT pasziny-
HUTE LIENH, KOUTO YIIPABICHCKOTO M (PUHAHCOBOTO CUCTOBOJICTBO OOCITYKBaT.
IIpu pa3paboTBaHETO HA MPUHLIMIINTE CHIIECTBYBA OMACHOCT TE¢ Ja OBIAT
MpeKaseHo o0my (M Ja MMaT MajKa IOJIC3HOCT 3a NMPAKTHUKATa) WM ITBK Ja
ObIaT NpeKaseHo KOHKPETHH (M ChOTBETHO J]a MMAT XapaKTep Ha OOMKHOBCHH
CYCTOBOJIHU TTPABHIIA).

[Tero. [Ipe3 nmocneauuTe eBETIECET FOJMHU Ca TPABEHH PA3JIUYHU OTUTH
C pas3yinyeH ycrex Ja ObAaT U3BEACHU CUCTOBOJHH IMPUHIIUIN B 00NacTTa Ha
YIPaBICHCKOTO CUYETOBOJCTBO. J[BaTa Half-CKOPOIIHU ONMUTA MOraT Aa 0BIaT
OIIpEIeNICHN KaTO YCIEIIHH, HO CBHIICBPEMEHHO CTPAAAT OT €AHH M CHIIU He-
JOCTAaThIM: (a) UTHOPUPAHE HA KOTHUTHBHUTE BB3MPUITHS M PEATHOTO TIO-
BEJICHHME Ha MOTPEOUTEUTE HA CYeTOBOAHA MHOpManus; (0) JonmyckaHe Ha
HEOrpaHUYEHa PAI[HOHAIHOCT Ha YNPABICHCKUTE CUCTOBOAUTENH; (B) HEAO-
OLICHSIBAHE Ha CHINECTBYBAIaTa HECUTYPHOCT B COLMATHO-MKOHOMHYECKATa
cpena. Te3n HeAOCTATBIIM e AbJIKAT HA TEOPETUYHUS (PyHIAMEHT, Bb3 OCHO-
Ba Ha KOiTO ca pa3zpaborenu monenute (Bx. IMA, 2013), unu Ha U3n0A3BaHUS
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uHIyKTHBeH noaxo (Bx. CIMA, 2017 [2014]). [lopa3paboTBaHETO Ha CHILECT-
ByBAIIUTE IPUHIUIN B chepaTa Ha MOBEACHUECCKUTE HAYKH HMa MOTCHIIMATIA
Jla Ipeooiee HACHTH(GUIINPAHUTE HEOCTATBIN U Ja JOMPHUHECE 3a 3T Pax-
JlaHe Ha Mo-e(eKTHUBHA YIPABICHCKO-CUCTOBOAHA (DYHKITUS, Ch3/aBalla Io-
BHCOKA CTOHHOCT 3a OPTaHN3alUUTE U OOIIECTBOTO.

b. I'naBa BTOpA.
OB BBITPOCHU HA PABPABOTBAHETO
HA NIOBEJEHYECKMU INTPUHIUIIA HA YIIPABJIEHCKOTO
CYHETOBOACTBO

BbB BTOpa I1aBa ce ChABPIKAT OOIIMTE BBIPOCH, CBBP3aHH ¢ pa3paborT-
BAaHETO Ha IOBEICHYECCKH IMPHUHIUIIM HA YIPABICHCKOTO CYETOBOJCTBO. B
IbpBaTa 4YacT Ha HM3JI0KEHHETO MOBEJCHYECKUTE ACIEKTH Ca aHAJIU3WPaHU
KaTO MPHCHIIA U QyHIaMEHTalHA YacT OT TEOPUATA U IPaKTHKaTa Ha yrpa-
BJIGHCKOTO CUETOBOJICTBO. Pasriieanu ca MoBeJICHYECKUTE MPOOIEMHU, KOUTO
[I'PBOHAYATHO Bh3HUKBAT B aHIJIOCAKCOHCKATA MPAKTHKA U TEOPHS Ha cye-
TOBOJICTBOTO, M B YaCTHOCT Ha YIPaBJICHCKOTO CUYETOBOJCTBO, U € 00BPHATO
BHUMaHHUE Ha OT/ICJHH [MOBEICHUECKH BBIIPOCH, PA3IIIeKIaHN B Objirapckara
CYETOBOJIHA JIMTEpaTypa. B cieaBaiara 4acT Ha M3JI0XSHHUETO MOBEICHYE-
CKHUSIT MKOHOMHUKC € 000CHOBAaH KaTO Ba)kKHA TEOPETHKO-METOI0JIOTHYHA Oa3a
Ha ChBPEMEHHOTO YIPABJICHCKO CUETOBOJACTBO. [IpeioxkeHa e obia paMka,
CHCTeMaTH3Hpalla KJII0UYOBUTE HACOKH, CBhP3aHU C pa3pabOTBaHETO Ha TIOBE-
JeHYecKkH puHIUIH (Gurypa 1) — 1iesu u moaxoau Ha pa3paboTBaHe, HAYMHU
Ha (popMyJIMpaHe, KPUTEPHH 32 OLIEHKA U JIP.

PasButue Ha PazButne Ha
CYETOBOJHATA CUETOBOJIHATA
TEOpHst [paKTHKa
NOIXOIHU
e WnnykTusen JlenykTusen
paspaborBane noaxon TOXO/
HAUYUHU
Ha IMo3uTHBHA HopmaTueHu
o r‘mpaﬂe TBBHPACHHUS TBBPICHHUS
KPUTEPUU Ouenxa na Ouerika Ha
32 OlleHKa oburata TMOBE/IEHYECKUTE
BaJIMIHOCT ACIIEKTH

@ur. 1. Pamka 3a pa3paboTBaHe Ha MOBEICHICCKHU MPUHIIITN
Ha yMPaBIEHCKOTO CIETOBOJICTBO
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[Ipn mpunarane Ha W3BEICHATA PaMKa B CJICIBAIIUTE TPHU ITaBH HA TPyAad
MOCJIEIOBATETHO ca 000OCHOBAaHH TPU MOBEJCHYECKHU NMPHHIIUIIA HA yIIPaBJICH-
CKOTO CUETOBOJACTBO. EnemMeHTHTE Ha pa3paboTeHaTa paMKa ca MPUIIOKEHHU,
KaKTO CJIe/[Ba:

(a) Leau na npuHuunure: GopMyIUpaHUTE MPUHIMIIKA UMAT TPU TTIABHU
nenu: (1) na HackpyaT 1eOaTUTE OTHOCHO BaXKHOCTTA HA MOBEJICHUECKUTE
ACIICKTH 32 YTPABJICHCKO-CUETOBOIHATA TEOPHSI U MPAKTHKA; (2) 1a ocu-
TYpSIT NOAXOASIIA MIaT(hopMa 3a yCTOHYMBO HABIU3aHE HA MOBEJCHYC-
CKHUTE UJICU B TEOPUATA Ha YIIPABICHCKOTO CUETOBOACTBO U (3) 1a Aompu-
HecaT 3a oJ00psABaHe Ha YIIPABJICHCKO-CUETOBOIHATA ITPAKTUKA.

(0) Iloaxon Ha pa3paGoTBaHe: MpU pa3padOTBAHETO Ha MOBEIECHYECCKUTE
MPUHIUIIN € IPUIIOKEH XUTIOTETUKO-IEAYKTUBHHUSIT MOAX0 B HETOBH-
Te ABe (a3u — (a3a Ha U3UTaHE HAa XUIOTe3aTa U a3a Ha eMIUPUIHA
MPOBEPKA.

(B8) Hauun Ha ¢opmynnpane: npuHIUnuTe ca GopMyIupaHu KaTo MO3H-
TUBHHM (ONUCATENHU) TBBpAcHUS. M30paH e moaxon Ha moapoOHO (MHO-
TOENIeMEHTHO) npeactassiHe: Llen > Tevpoenue > Ilpuuuna.

(r) Kputepun 3a oumeHka: NPUHIUINTE Ca JIOTHYECKU CBITACYBAHU C
MHOTOOpOMHU HaydHH MyOJMKanMU OT chepara Ha MOBEICHUECKUTE
HAyKH U YIPaBJIEHCKOTO CUCTOBOJCTBO. BCEKU OT TAX € MOAKpEIEH C
u3cieqBaHe 32 eMIUPUIHO ChOTBeTCcTBUE. [IpuHIunuTe ca 6asupaHu
Ha OOIONPHUIIOKUMU TEHCHIIUY B UOBEIIKOTO IOBEJICHUE U UTHOPUPAT
UHIUBUAYATHUTE JTUUYHOCTHU PA3/IN4us HAa NOTPEOUTENNTE HA yIpa-
BJICHCKO-CUETOBOAHA HH(OpMAIHS.

(I)yH,IlaMeHTaJIHaTa
HECUT'YPHOCT € OTYETEHA

@ur. 2. [ToBeaeHYECKH NPUHLUIN HA YIIPABICHCKOTO CYETOBOACTBO

19



dopMynupaHUTE TOBEICHUCCKHU MIPUHITUIIH ca IIPEACTaBeHN Ha (urypa 2.
Te ca monpoOHO 0OOCHOBAHM €IMH 10 €AMH B CIE/BAIMTE TP TJIABU Ha JTU-
cepraruoHHUS TpyA. IlpencTaBsHeTo Ha MPUHIMIHUTE CIEABA €IHA U CBHIIA
noruka Ha uznoxenue: (1) Gopmynuposka Ha npuHIUMNA; (2) TeOpeTHIHA 000-
CHOBKA; (3) eMnupryHa MpoBepKa U (4) KOHKPETHU HACOKH 32 MPUIIOKECHHUE Ha
MPUHIINIIA B YIIPABICHCKO-CYETOBOIHATA MpaKkTHKa. Cles caMOCTOSITETHOTO
MPEACTAaBsIHE Ha MPUHIUINTE € pasrieJaHa U B3aMMOBpPB3KAaTa MEKIY TAX.
HampaBeHo e cpaBHEHHE ChC ChIECTBYBAIIX HAOOpH OT MPHUHIIMITN B 00Jac-
TTa Ha yIPABICHCKOTO CYETOBOICTBO.

W3noxeHneTo BBB BTOpA I1aBa MO3BOJISIBA H3BEXKIAHETO HA YETHPH BaXKHU
U3BOJIA:

ITspBo. [ToBenenueckuTe ehekTr HA YIIPABICHCKOTO CYETOBOACTBO Ca IPH-
chlna ¥ (PyHAaMEHTAJIHA YacT OT HEroBaTa Teopus U MpakTuka. bes Tsax ynpa-
BJICHCKOTO CUCTOBOJICTBO I'yOH CBOSITA (PYHKIIMSI M CHIIHOCTTA CH HA COIMAJIHA
Hayka. Pa3BUTHETO HA MPUHIUIINTE HA YIIPABICHCKOTO CYETOBOJICTBO CIEABA
Ja ObJlie 0a3upaHo Ha Pa30MPAHETO 32 BH3/CHCTBUETO HA YIIPABICHCKO-CUYETO-
BOJIHATA HHPOPMAIUS BBPXY BB3IPUATUITA HA MEHUKBPUTE U CIYIKUTEIIH-
T€ B OpPraHM3alMiTa, a OTTaM U BbPXY TSIXHOTO MOBEJCHHUE.

Bropo. HeoknacnueckusT MKOHOMUKC, KATO HOPMAaTHBHA TEOPHS HA PALIHO-
HaJHHS U300p U KaTO TEOpHs Ha Ma3apa (a He Ha OpraHn3alnATa), OTpaHnYaBa
MOTEHI[MANIa Ha HEOKJIacH4YecKaTa M3CIeI0BAaTEeNICKa MporpaMa 3a 00sICHEHNE
U MPOTHO3UPAHE HAa PEATHOTO TOBEICHHE HA MKOHOMMUYCCKUTE CYOCKTH Ha
OpTraHU3alMOHHO HUBO. [T0AXOASII0 HETOBO JOMBJIHCHHE € MOBEACHUYCCKUSIT
MKOHOMHMKC ChC CBOMTE MO3UTHUBHU (ONMHCATEIHU) TCOPHH, PEATHCTUIHH JO0-
MTyCKaHUs OTHOCHO TOBA KaK XOpaTa MHUCIST U JEHCTBAT, U EMIIHPHYHO-EKC-
MEPUMEHTAJICH M3CICIOBATEIICKU NOAX0. MHTerpupaiiku aBe oT u3cienoBa-
TEJICKUTE HANpaBJICHUs, OKa3aJll Hall-CHJIHO BIUSHUE BBPXY Pa3BUTHETO Ha
YIPaBICHCKOTO CUETOBOJACTBO Ipe3 nocieauute 50 roguHu (KOrHUTHBHATA
TICUXOJIOTHS M areHTHaTa TEOPHsl), TIOBEICHUCCKUAT UKOHOMHUKC Hapex C He-
OKJIACHYECKNS MKOHOMHMKC MPEACTABISABA UCTOPUUECKH OOYCIOBCHUSAT (PyH-
JTAMEHT Ha ChbBPEMEHHOTO YTIPABJICHCKO CUCTOBOJCTBO.

Tpero. IloBenenueckuTe NpoOIEMH Ce OTINYABAT C U3KIIOUUTETHA CIOXK-
HOCT, TIOpagyl KOCTO IOBEACHUYECKUTE CUYCTOBOAHM H3CIICIBAHUS OCTaBaT
TBBpPAC Pa3HOOOpa3HU U (PparMEHTAPHHU; JIUIICBA IL[SJIOCTHA paMKa, KOSITO Jia
3ajaBa o0IIa BU3MUS U [IeNTN Ha U3CJIeloBaTeNCcKaTa mporpama. PazpaboTBanero
Ha MOBEACHYECKU IPUHITUITY HA YIIPABICHCKOTO CYSTOBOACTRO ¢ IOMIPHHECE
33 MO-HATATBITHOTO M CHJTHO MHTEPAUCHUIUIMHAPHO Pa3BUTHC HA CUETOBOJI-
HaTa TEOPHUs C UJIeTa TE Ja CIIyKaT KaTO OCHOBA 3a OBJICIIN PEIICHHUS.

UYerbpTo. PazpaboTBaHeTO HA MOBEACHYECKH MPUHIUINKA HA YMpPaBIeH-
CKOTO CYETOBOACTBO C€ HYKJae OT 00IIa paMKa, KOSITO 1a HHTETPHPA B €THO
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KJIIOYOBUTE HACOKH, OTHACAIIN CE J0 TAXHOTO pa3paboTBaHe. Te3u BBIPOCH
ca CBBP3aHU CBC: (a) IEIUTE Ha MOBEACHUYCCKUTE NMPHHIUNHM (Jla HAachpuaT
ne0aTuTe OTHOCHO BaKHOCTTA Ha MOBEJCHUYECKUTE ACHEKTH 3a YIPAaBICHCKO-
CUCTOBOJHATA TCOPHS M MPAKTUKA; ]a OCUTYPST MOAXOASIA MaThopma 3a
YCTOMYMBO HABIIM3aHE HAa MOBEACHYCCKUTE MJCHU B TCOPUSATA HAa yIPABJICH-
CKOTO CUCTOBOJICTBO; J]a IOTIPHHECAT 32 MOJ00psIBaHE HA YIIPABICHCKO-CUETO-
BOJHATA NPaKTHKa); (0) moaxoaa Ha pa3pabOTBaHe (XMIIOTETUKO-CTyKTHBEH
nojxon); (B) HauMHa Ha opMylupaHe (KaTo TO3UTUBHY TBBPACHUSA); (T) KpH-
TEPHUUTE 32 OIICHKA (JIOTHYECKA CHIIIACYBAHOCT M EMITHPHYHO CHOTBETCTBUE) U
HE Ha MOCJIETHO MSICTO, KJIIOUOBUTE IPEAN3BUKATEIICTBA.

B. I'naBa Tpera.

HNOBEAEHYECKMU INPUHIUAII ,, UHOPOPMALIUSATA 1
KOMYHUKAIMATA CA PEJIEBAHTHHU HA ITPOLIECA
HA B3EMAHE HA PEHIEHUS“ INFORMATION AND
COMMUNICATION ARE PROCESS-RELEVANT)

B Ta3u riaBa e u3BeJeH MbPBUST MMOBEIEHUYECKH MPUHLUII HA YIIpaBJIeH-
CKOTO CUCTOBOJICTBO, KOWTO € CBBbP3aH ¢ KOTHUTUBHUTE 3201y TU B YOBEIIKOTO
Mmuciiere. Toit Moxe 1a Ob1e GOpMyIHpaH MO CIICIHUS HAYUH:

NOBEAEHYECKU [TPUHUMAII Aughopmayusma u xomyHukayuama ca peie-
B8AHMHU HA NPOYECa HA 83eMAHE HA PEULeHU.

Lemn: (bOopMYITHPAHETO U U3ITBIHEHUETO HAa CTPATETUsITA HA OpraHu3a-
nusTa

TBBpOCHHE: W3UCKBAT YIPABICHCKO-CUSTOBOIHATA HHPOPMAIUS U HEWHOTO
KOMYHUKHpaHEe Ha 3aHHTEPECOBAHHUTE CTPAHH 1a OBaaT peie-
BAHTHM Ha IPOLECUTE Ha B3eMaHE Ha pElICHUs U yIpaBlIEHUE
Ha U3I'BJIHEHUETO,

[IpuunHa:  3aIOTO MPOLIECUTE ca TE3U, KOUTO MOraT yCTOMYMBO Aa 10Be1aT
110 TOOpH perIeHus 1 e(h)eKTUBHO YIIpaBJICHUE HA H3ITBITHEHUETO
W KaTO TaKWBa UMAT HYXJa OT HH(POPMALUS, KOITO JTOTPHHACS
3a HeyTpalln3upaHe Ha KOTHUTHBHHUTE 3a0JTyI1 B MUCIICHETO Ha
JIMLaTa, yrpasisBally U y4acTBaIlK B T€3U MPOLECH.

PeneBaHTHOCTTa Ha cueTOBOIHATA HH(POPMAIIHSI € 000CHOBaHA KaTO MOBe-
JICHYECKH TTPOOJIeM U € M3ThKHATa HEOOXOIMMOCTTa OT U300pa Ha mporieca Ha
B3eMaHe Ha PelleHUs KaTo IIbPBOCTEIIEHEH KPUTEPUd 3a pesieBaHTHOCT. [Ipes-
JIO)KEHA € THIIOJIOTHsl HAa OCHOBHUTE KOTHUTHBHHU 3a0Ny/IH, MPOSIBSIBAILIKM CE
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B TIpolieca Ha B3eMaHe Ha YNPABJICHCKH PELICHH, KOSTO TH CUCTEMaTHU3upa
OKOJIO OTACJIHUTE HErOBH IMOAINPOLECH, U € JEMOHCTPHpaHa Bb3MOXKHOCTTA
MOBEACHYCCKUAT NMPUHIUIT Ja JOINPHUHECC 3a HCYTpAJIU3UPAHC Ha KOTHUTUB-
HUTE 3a0J1yA1 U ChOTBETHO 3a IIOCTUT'AHETO Ha I10-BUCOKO KayeCTBO Ha yIpa-
BJICHCKUTC PCUICHUA. HOBC}IGH‘JCCKI/IHT MNpUHIUI € MOAJIOKCH Ha CMIIMPUYIHA
MPOBEPKa MOCPEACTBOM MPOBEICH TEPEHEH EKCIEPUMEHT. J[eMOHCTPUPAHO €
TPUIIOKCHUETO HA MMPUHIUIIA B YIIPABJICHCKO-CUCTOBOAHATA TPAKTHUKA.

TeopeTnuHa 000cHOBKa Ha mMoBeleH4YecKHsI MpuHIHM. /la ce TBBbpIH,
9Ye PEeJICBAHTHOCTTA € Ba)KEH CTAHJApT 3a KAUCCTBOTO HA YNPaBJICHCKO-CUe-
TOBOZIHATa NH(OPMALUS, € JECHO; JIa € JOCTUTHE IO CPABHUTEIIHO ISTIOCTHO
pasbupaHe 3a HelHaTa CHITHOCT — He . KirouoBa n3xomHa MOCTaHOBKA €, ue
pEJIeBaHTHOCTTA HA CYCTOBOAHATA MH(OPMALIUS CE OIIPEALIIS OT MOTPEOUTENS
M KaTo TakaBa Ts € BBIIPOC C MOBEJICHYECKH U3MepeHus. B nmuteparypara cb-
IIeCTBYBAT Hai-00III0 TPU pa3INIHY HUBA Ha peneBaHTHOCT (Shwayder, 1968,
pp. 88—89): (1) peneBaHTHOCT cHpsiMO pe3yiaTara (Miu 1enTa); (2) pesieBaHT-
HOCT CHPSIMO pelieHHeTo U (3) mparmMaTuyHa pejieBaHTHOCT — CBbpP3aHa ChC
3HaYCHHETO (UM ChC CMUCHIIA), KOUTO HHPOpManHATa UMa 32 TIOTPEOUTEIIS.
Shwayder (1968, p. 89) o6ocHOBaBa T€3U TPU HUBA CHC CICAHUS JOTHUYECKH
MOJIeJI: 32 J1a OKa)Ke BIHMSHHE BbPXY MMOCTUTAHETO Ha LEIuTe, HHYOpMAIH-
ATa Clie[[Ba Jla OKaXke BIMSHUE BBPXY PELICHUsATA; a 33 Ja uMa e(eKT Bbp-
Xy pEIICHHSTA, TS TPsAOBa Aa MOBIMSIC HA BB3NPHUATUATA HA TOTPEOUTENHTE.
Crnopen MeH TO3H JIOTMYECKH MOJICT MOKE U J1a € BAJIMJICH 3a HH(OopManusiTa,
ChAbpIKalla ce BbB ((UHAHCOBUTE OTYETH C OOIIO MPEJHA3HAYCHHUE, HO 3 YII-
PaBIICHCKO-CUETOBOIHH IEJIN € TPEKAJICHO OIPOCTEH U KaTO TAKbB € HEITbJICH.
B Hero nuricBa Hali-Ba)KHUSIT €JIEMEHT — IIPOIECHT HA B3EMAaHE HA PELICHUETO.
CbriacHo To3u MOACI I/IH(l)OpMaLII/IHTa TMOBJIMsIBA HA BB3NPUATHUATA HA IOTPEC-
OuTenuTe U TOBA € JOCTATHUYHO, 3a JIa MOTAT T€ Jia B3€MAaT WM HE AJICHO pe-
IIEHNUE; PEIICHUETO CSIKAIIl CE CTyYBa aBTOMAaTHYHO — 0€3 aHaIu3, 6e3 mpereH-
Ka 1 T.H. I 10Karo BbB (PMHAHCOBOTO CYETOBOJICTBO € TBBPJE TPY/IHO (Ja HEe
Kayka HeBb3MOXKHO) MTPOLIECHTE Ha B3EMaHe Ha PEIleHUs OT CTpaHa Ha MoTpe-
ourtenute Aa ObAT HHTETPUPAHU B TCOPETHUHATA paMKa, TO B YIPABICHCKO-
TO CYETOBOCTBO € Jlajied MO-TMIOCTHIKUMO TE3H MPOLECH (MIIM OT/ACIHU TEXHU
€JEeMEHTH) J1a ObJIaT B3ETH 110]] BHUMaHKE B Mojiesa. M3XoabT Clie/I0BaTEIIHO
€ B pasmivpsBaHC Ha JUCKYTHPAHUSA JIOTHUYCCKHU MOICII. B'I)3HpI/IHTI/IHTa Ha I10-
TpeOuTeNs He ca CaMOCTOSITENICH €JIEMEHT, a 4acT OT Ipolieca Ha B3eMaHe Ha
pelieHus, KOMTO e OHa3M JIUIcBalla OpbHKa, IOTMYECKH CBbP3Balla C4eTOBO/I-
HaTa HHPOPMAIUS U B3CTUTE pelIeHus (BX. purypa 3).
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YrpaBieHCcKo- IIponec Ha
CUCTOBOJHA — B3EMaHe Ha — Pemrenns — Hemn
uHpoOpManusL peleHus

@ur. 3. Be3zaelicTBue Ha YIIPaBIEHCKO-CUETOBOIHATA HH(POPMAITHS
BbPXY IOCTUT'AHETO HA LIEJIUTE — IOBEACHYECKU MOJIEI

BxotrouBaHeTo Ha mpolieca Ha B3eMaHE Ha PEIICHUsS B JIOTUYECKUS MOJEI
Ha BB3JCHCTBUE Ha YNPABIEHCKO-CYETOBOIHATA MH(pOpMALUs U MPEeBPbILa-
HETO MY B KpUTEpHUH 3a peJIeBaHTHOCT Ha Ta3u WH(OpMAIUs BOJIU 10 HACTbII-
BAaHETO HA KaYeCTBEHU NMpoMeHU. OTpaHWYeHATa PALlMOHAIHOCT Ha B3eMalllu-
T€ PelICHUs] U CKJIOHHOCTTA UM Jla M3IOJI3BAT €BPUCTHUKH, BOJEIIM /IO Pa3-
JIMYHU KOTHUTHUBHH 3a0Jy[lH, IPEBPBIIAT Mpolieca Ha B3eMaHe Ha pPeleHUs
B KJIIOYOB. PesleBaHTHOCTTA CHPAMO Ipolieca He € OMHapHa XapaKTepUCTHKA.
[Ipuunnara e, ye nuHHopManusTa, KOATO BH3ACHCTBA BHPXY BB3MPUATUATA HA
nyuaTa, MoXe Ja JAONpPUHACA B pa3jinyHa CTENEeH 3a HEeyTpaJIUu3UpPaHEeTO Ha
KOTHUTUBHUTE 3a0J1yAH, IPOSBSABAIIM CE B IIpOlieca Ha B3eMaHe Ha PELICHHS,
HO MOKE W Jla He JlonpuHacs 3a ToBa. [IbpBaTa a3 Hapuyam penesanmua Ha
npoyeca uHgopmayus, a BTopaTa — Keasupenegsanmua Ha npoyeca. Pasdupa
ce, THpOopMaIuATa, KOSTO He Bb3JIeHCTBA BEPXY BB3NPUATHATA, CH OCTaBa He-
pejieBaHTHA.

M3kaounTeIHO MHTEpecHa € Bpb3KaTa MEXy JBaTa KpUTEpHs 3a pelie-
BAaHTHOCT — ITPOLIEca HA B3eMaHe Ha PelIeHHATa U caMuTe pewmenus. Purypa 4
CUCTeMaTU3HUpa Bb3MOKHUTE PE3yJITaTH.

‘YupasiieHcko-
IIpouec Ha B3eMaHe
CYETOBOJIHA  — — Pemenus Pezynmamu
Ha peleHnst
uHpopmanus
PeneBantHa Ha mporeca
(mompuHacs 3a
— — Pesynmam 1
HEyTpalIu3UpaHe Ha
KOTHUTHBHHTE 3201y /111)
PeneBantHa
CueToBOHA Ha PEIICHUETO
KBa3upeneBaHTHa Ha npoueca
uHpopmanus
(HE nonpunacst 3a
— — Pezynmam 2
HeyTpaIu3upaHe
KOTHUTHBHHUTE 3a0JIyN)

— HEpeneBantna | — | HEpeneBanTHa | Pesynmam 3

®@ur. 4. Bpb3ka Mexy ,,lipolieca Ha B3eMaHe Ha PELICHUs " U ,,peleHusTa’
KaTO KPUTEPHH 32 PEIICBAHTHOCT Ha yIPABICHCKO-CYCTOBOAHATA MH(DOpMALIUS
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 Koraro undopmanusta He Bb3/JIeiCTBa BbPXY BB3IPUATHSATA HA JINIIATa, B3e-
Malll{ PEIIEHHs], TS HAITBIHO CE UTHOPHUPA OT TAX (HepeneBaHTHA € CIIPSIMO
Ipolieca Ha B3eMaHe Ha PEIICHNS) U CbOTBETHO HsMA MOTEHIMANA J1a JIOBE-
JIe 10 IPOMSIHA B PEIICHUETO (HEpeJIeBaHTHA € U CIIPSIMO pelieHueTo). Toea
e pesyinrar 3.

 Koraro uapopmanusTa Bb3/1eHCTBa BbPXY BB3MPHUATHATA HA JIUIIAaTa, B3EMa-
¥ pelICHHs, TSI UMa MOTEHIIMaNa Jia J0BE/IE JI0 IPOMsHA B pelieHueTo. B
Te3u citydau (pesynrard 1 u 2) nadopmanusira € peieBaHTHa CIPSIMO pelie-
HHUETO HE3aBHCUMO OT TOBA IAJIM MOTPEOUTEINTE N30UPAT Ja Ce BH3MOI3BaT
oT Hesl, Wi He. Tyk o0ade uMa J1Ba pa3ITUuHU CIICHAPUSI.

- B equnus cioydait nHdopmanusaTa Moxe 1a JONPHHACS B HAKAKBaA CTEIICH
3a HEeyTpaJIM3UpaHe Ha KOTHUTUBHUTE 3a01yaHu, T.€. Jja € pelIeBaHTHA Ha
npoleca Ha B3eMaHe Ha pelneHus. Tosa e pesynrar 1.

- B npyrus ciyuail unpopmManuaTa Moxe Aa He AONPHHACS C HUIIO 3a He-
yTpalu3upaHe Ha KOTHUTUBHUTE 3a0JIy/H, T.6. J]a € KBa3UPEJICBAaHTHA Ha
npoleca Ha B3eMaHe Ha peleHus. Tosa e pesynrar 2.

[Ipobaemen e pesynrat 2, npu KOWTO HHOPMALHSITA € PEIICBAaHTHA HA pe-
LIEHHETO, HO KBa3upelieBaHTHA Ha Mpolleca Ha B3eMaHe Ha ChILOTO PELICHHE.
ToBa o3HayaBa, 4e TS MMa MOTEHIIMAJIa J]a TIOBJIUsAE BbPXY KpaillHUs pe3ynaraT
OT PEIEHUETO, KaTO OCTaBU aOCOIIOTHO HEMOBJIUSHU BCUYKH OHE3U KOTHH-
TUBHHU 3a0J1yJI1, HA KOUTO € U3JI0KEH CAMUSAT IIPOLIEC Ha B3EMaHE Ha PEILeHUSI.
HNmMeHHO TO3M pe3yiTaT NMoKa3Ba BaXXHOCTTA Ha M3BEKJAHETO Ha Ipoleca Ha
B3€MaHe Ha PeLICHHUs] KaTo TOBEACHYECKH KPUTEPUIA 3a pesIeBaHTHOCT Ha cye-
ToBOJHAaTa MHpopManusa. To3u MoBeIeHYECKH KPUTEPUI JOBEXK1a PEeJIeBAHT-
HOCTTa HAa CYCTOBOJHATA MH(OPMAIUsS 0 HEWHHUS JIOTHYSCKU Kpail, Karo s
npuOIIMKaBa MAKCUMATHO J10 oTpedurenute. Hemo moseue. Toili e u kpute-
pHii 32 yCIIelIHaTa KOMyHHUKAIUs Ha CYSTOBOIHATA HH(POPMAIHs, T.e. KPHTE-
puii 3a KOMYHHMKaLUATa ¢ Bb3jeiicTBUe. ToBa e Taka, 3a10TO caMo IpeaocTa-
BSIHETO Ha MH(GOPMAIIHS [0 HAYWH, KOMTO MPOTHBOICHCTBA HA KOTHUTUBHUTE
3a01y11, HAa KOUTO € U3JI0)KEHO YOBEIIKOTO MHUCIIEHE, UMa MOTEHIMaa /1a Bb3-
JieiicTBa B MOCOKA Ha MOCTUTaHe LEeJIUTE Ha PEIICHUETO.

Heob6xonmumocTTa OT penieBaHTHA WHPOPMAIUsI, BETHO ¢ HEOOXOIUMOCTTA
oT paboTa B €KHII, IETUTUMHUPAT U U3IIBJIBAT CHC ChIbPKAHUE POJIATa HA YII-
PaBJIEHCKUTE CUETOBOAUTENH B IIpolieca Ha B3eMaHe Ha pelieHus. Daxr e, ue
YIPABJICHCKUTE CUETOBOJUTENHN HE KOHTPOIUPAT TO3U MPOLEC, HO T€ Y4acT-
BaT B HEro M KaTO YYaCTHULHM B IMpolieca UMAT BIHUSHUE BbpXy Hero. Ilpu
TOBA BJIMSIHUETO UM C€ MPOCTUPA HE CaMO BBbPXY NMPEAOCTABIHETO HA JAHHU
1 nHPOPMALUs, KOUTO Ja OBbIAT M3IOJI3BAHNA B KOHKPETHUTE MOJICIIH, a BbP-
Xy LeJns mpolec. 3a 1a AeMOHCTpupar ToBa Bnusaue, Luft & Shields (20009,

24



pp. 212-214) npemyiaraT pas3rieKIaHETO HA MMPOIeca HAa B3EMaHEe Ha PEIICHUS
KaTo CbBKYITHOCT OT CJIEAHUTE MET NOAIpOLECca:

(1) orieHka Ha o4YaKBaHaTa MOJIC3HOCT;

(2) cTpykTypHupaHe Ha MOZIENa 32 B3€MaHE Ha PEIICHUS;

(3) u360p Ha cnenupUUHE TPOMEHIINBY, KOUTO J1a ObJAT BKIIOUCHU B MO-
Jena;

(4) u360p Ha popma Ha BPB3KA/U MEXKTy IPOMEHIUBUTE U

(5) onpenensiHe Ha KOHKPETHUTE CTOMHOCTHU HA MapaMETPUTE U IPOMEHIIH-
BUTE.

3a HEJIUTE Ha YIPABJICHCKOTO CYETOBOACTBO TE3W MOAIPOLECH MOTaT Aa
6’BZ[aT M3M0JI3BaHU KaTO OCHOBA 3a THUMOJIOTHU3alMsl Ha Hal-BaXXHUTE KOTHHU-
THUBHHU 336)1}7[[1/1, IMPpUCHIINU Ha ITPOoIECa Ha B3EMAHEC HAa YIIPABJICHCKH PCUICHU .
HpeZ[J'IO)KeHaTa B JUCCPTALITMOHHUA TPYA aBTOPOBA TUIIOJIOTUA CUCTEMATU3HPa
15 OCHOBHM KOTHUTHBHH 33.6.]'Iy,l:[1/l B TpU I'pPyIlH, OpraHu3vpaHu OKOJIO OTACJI-
HHUTC NNOANPOLECH HAa B3EMAHCTO Ha PCHICHU, KAKTO CJI€ABA:

* Koruurusaute 3a011yan, MOBIUSBAIIN OYEHKAMA HA OYAKEAHAMA NONE3-
HOCM W CINPYKMYPUPAHEMO HA MOOENd HA 63eMAane HA peuieHus], BKITIOUBaT
CIICIHUTE YETHPH Ae()OpMAITHH:

- 3a0Iy/a, KOSTO MPOU3THYA OT CaMOTO (hOPMYJTHPAHE WK IPEACTaBsSIHE Ha
npoOIieMa WK Ha O4aKBAHUTE TIOJI3U — ehekm Ha pamkupanemo (framing
effect);

- 3a0yau, CBBP3aHU C BH3MPHUITUATA HA B3EMAIIHS PEIICHUSI CIIPSIMO TOC-
TUTAHETO Ha LEJIUTE — CKIOHHOCMU KoM JudeH unmepec (interest biases) n
CKIOHHOCI KbM 3And3éamne Ha cmamykeomo (status-quo bias);

- 3a0yu, CBbP3aHU C IUIOCTHHUS HAYKMH HA B3EMaHE Ha PEIICHHsITA B Opra-
HU3AIUATA — cCoOyuanHu ckioHHocmu (social biases).

» KoruuruHuTe 3a0:1y11, TOBIUSBALIY U300pA HA CREYUDUUHU NPOMEHTUBU
U hopmama Ha 8pv3KAMa/ume mMelcoy npoMeHIusume, BKIKOUBAT CICAHUTE
net aedopmarum:

- 3a0yyu, KOUTO BOMAT O M3KJIIOYBAHETO HA PEJICBAHTHU MPOMEHJIUBU —
3abnyoa na maruynocmma (availability bias), npenebpezsarne na Haii-no-
wus cyenapuil (disaster neglect) n npenebpecéarne HA KOHKYDEHYUAMA
(competitor neglect);

- 3a0y/ia, KOSTO BOJAU 10 BKJIIOYBAHETO HA HEPEJICBAHTHU MPOMEHIIUBU —
3a61y0a Ha OKOHUamenuume pasxoou (sunk-cost fallacy);

- 3a0yza, KosITo cama 10 ceOe CH MPECTaBIsiBa MOJIC 32 B3eMaHe Ha pe-
LICHUSL — 3AKOMEAHe U HedOCmamvuHu npeusuucienus (anchoring and
adjustment).
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e KoruutuBHuTE 336.]'[}/[[1/1, TMOBJIMABALIA KOHKpemHume cmouHocmu Ha napa-
Mmempume u npomeriueume, BKIOIBAT CJICAHUTE IECT )Z[e(l)OpMaHI/II/IZ

- 3a0JyaM, KOMTO 3aMBIVISIBAT CIIOCOOHOCTTA HU JIa OLICHSBaMe BEpPOSITHOC-
TH — 3a6ay0a Ha 3anomuawomo ce (saliency bias/recallability), 3a6nyoa
Ha npexaneHus onmumuzoM (excessive optimism bias), sabnyoa Ha npe-
Kanenama ysepenocm (overconfidence bias) v CK1OHHOCM KbM NpeKaieHa
npeonaziusocm (overcautiousness/prudence bias/loss aversion);

- 3a0iy/M, BOZICIIH JI0 TPEAHAMEPEHO WITH HEKOPEKTHO HHTEPIPETUPAHE Ha
KOHKPETHH JJAHHU — CKJIOHHOCT KbM NOMEwbpicoeHue (confirmation bias)
u eghexm Ha opeona (halo effect).

EMnupunyHo u3cjieBane HA MOBeIeHYECKUST MPUHITUIL. 32 VITIOCTPAIIHS
Ha EeMIIUPUYHOTO CHOTBETCTBHE HA MPUHIIUIA € MIPOBEJICH TEPEHEH EKCIePHU-
MEHT C ydacTueTo Ha o0mio 309 CcTyJAeHTH — UKOHOMUCTH, U JOKTOPAHTH Ha
YHCC. Toii uma 3a 1en Ja npoBepu Jaju peleBaHTHATa Ha mporeca HHop-
Malus ¥ KBa3upeJieBaHTHATA HA Tpoleca WH(GOPMAIUs MOraT Ja BOASAT JIO
pa3iIuYHU pEIIeHMs, T.C. JaJIH ChINECTBYBA pa3linKa MKy pesynTar | u pe-
3yarat 2 ot ¢purypa 4. Ha npoBepka ce mojjiara cieaHara Xurnoresa:

PesnteBaHTHATA Ha Mpoleca HA B3eMaHe HA PelleHHs] CYETOBOJIHA MH-
(¢opManus ¥ KBa3upeIeBAHTHATA HA Npoleca HHpopManus BOAAT 10
€/IHHU M chIu npeanountanusn (pemennst) (Hy).

Peneeanmnama na npoueca na ¢zemane Ha peuwteHus c4emo6oona un-
popmayun cucmemamuuno 600u 00 nPedsUOUMO Pa3nUUHU NPEONOUU-
manus (pewenus) Cnpamo mesu, popmupanu na dazama Ha KeazupeJe-
eanmnama na npoveca ungopmayus (H)).

N3cnenoBaTenCKUsIT €KCIEPUMEHT, OCHOBAH Ha W3BAJIKOBUSI METOJI, € IPO-
BenleH mipe3 M. ssHyapu 2023 1. 3a menuTe Ha eKCIepUMEHTa PECIOHACHTUTE
ca pasmpe/eicHH Ha CydaeH NPUHIKI B JIBe Tpynu. Beska rpymna moixydasa
pa3nuyHa Bepcus (CIIeHapuii) Ha €IMH U ChII Ka3yc, KOUTO MOCTaBsl PECIIOH-
JICHTUTE B POJISITA HA TJIABHU M3IIBJIHUTEITHU JUPEKTOPU HA MEX]YHAPOIHA
KOpHopaTUBHA opranu3anus. Hamuie ca JBe B3aMMHO HM3KJIFOUBAIIU C€ WH-
BECTUIIMOHHU aJITEPHATUBU — A U B, MeX Ty KOUTO PEeCIOHICHTUTE TPsIOBa J1a
n30epar mpeArnoYnuTaHaTa oT Tsax. J[Bata crieHapusi Ha Kaszyca ca M3Isuio 0a-
3UpaHy Ha OCHOBaTa Ha WIIIOCTPATUBEH IpUMeEp, peanoxkeH ot Drury (2018,
p. 285), B KOMTO Ce JOITyCKa, Y€ € Bb3MOXXHO MHBECTUIIMOHHUST U300p J1a ce
MIPOMEHU CaMO B PE3YJITAT OT PA3JIMYHOTO MPEACTABSIHE HA €JHA U ChIIA CUe-
TOBOJIHA UH(OpPMATIHSL.

JlBara crieHapusi Ha €KCIIEPUMEHTAa ca MpeacTaBeHu Ha ¢urypa 5. bazo-
BHSIT CIIeHapuil (maHen A) mpejcTaBsl MPUXOAUTE OT M PA3XOJUTE 3a JIBETE
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IIAHEJ A: BA30OB CLIEHAPUI
(CueroBoaHa MH(pOpMaIHs, KBa3UPEIEBAHTHA Ha IIPOLECa HA B3¢MaHE Ha PEILICHHs)

AurtepHaTuBa A AuarepHarusa B
1. Ilpuxoau €500,000 €500,000
2.1. UnTepBan Ha pa3xoauTte €400,000 — €420,000 €350,000 — €450,000
2.2. Pazxomm €410,000 €400,000
3. IMewanoda (1-2.2.) €90,000 €100,000

[IAHEJI B: AJITEPHATUBEH CLIEHAPUIA
(CueroBoana nundopmanus, peleBaHTHA Ha IIPOIleca HAa B3eMaHE Ha PELICHHs)

AnTepHaTuBa A Aarepnarusa B
1. IIpuxoan €500,000 €500,000
2.1. laTepBan Ha pa3xogure €400,000 — €420,000 €350,000 — €450,000
2.2. Pasxomn €410,000 €400,000
3. UnrepBan Ha neyandara (1-2.1.) €80,000 — €100,000 €50,000 — €150,000

@ur. 5. CueHapuy Ha eMIUPUYHOTO U3CIIEABAHE

WHBECTUITMOHHY aJITCPHATUBH KaTO CAMHUYHU OYaKBAHU CTOHHOCTHH OI[CHKHU
U TIpefocTaBs MHPOPMAIUS 3a HHTEPBaJa OT Bb3MOKHU CTOMHOCTH Ha pas-
XOIUTE 3a BCAKA OT ajTepHaTHBHTE. DUHAHCOBHUAT pE3yNTaT € MPEACTaBEH
KaTo CIMHMYHA OYaKBaHA CTOMHOCTHA OLEHKA. JlomyckaHusaTa ca, 4e TpHU
TO3M CIICHApHil B3EMAIUTE PEUICHUS e Npeonouumam Kamo ysaio noseuye
anmeprnamuséa B. AnTepHaTUBHUST ciieHapuii (maHen B) mpejpcraBst chuimTe
JIBC aJITCPHATHBH CHC CHIUTE CAMHUYHU OUYAKBAHHM CTOMHOCTHH OIICHKH Ha
MPUXOANTE U PA3XOIUTE U ChC CHIINS HHTEPBAJ OT B3MOXHH CTOMHOCTH Ha
pa3xoauTe 3a BCsIKa OT alTepHATUBUTE. EquHCTBEHaTa pa3nnka ¢ B HAaUWHA Ha
MpEACTaBsIHE HA (PMHAHCOBHS pPe3ynTaT. TyK TOH € MpeICTaBeH KaTo HHTEPBa
OT Bb3MOKHHU CTOMHOCTU. OuaKkBaHUATA Ca, Y€ NIPU TO3U CLIEHAPUH ITPeNIoUH-
TaHUATA HA B3CMAIUTE PEHICHUS IIIe ObIAT MOBJIHSIHN OT HAYWHA HA MTPECTa-
BSIHC Ha (PMHAHCOBHUS PE3YNTAT U TC e Npeonouuman no-cucyphus QuHancos
pezyamam (m.e. anmeprHamuga A).

Pesynrtarure oT exciepumenTa ca 00o0menu B Tabnuma 1. Te mokasaar,
Ye ABaTa CleHapHs — 0a30BUAT CIICHApUii, OCHOBAH HAa KBa3UPEJICBaHTHATA Ha
mporieca HHGOPMALNsI, U aAITCPHATUBHUAT CIICHapHUii, 6a3upaH Ha peIeBaHT-
HaTa Ha Iporeca HHPOPMAIUs — BOJAT 10 MPEABUANMO Pa3IUIHH MPEIIo-
YUTAHUS ¥ CHOTBETHO JI0 Pa3IHUCH M300p Ha HHBECTUIIHOHHA aJITCPHATHBA.
Pa3nuxkara e 10.1 nponieHTHH ITyHKTA.
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Taomuua 1. 1306panu HHBECTUIIMOHHU alTePHATHBU

Cuenapuii H30pann H30pann
ajlTepHATHBA A ajTepHaTuBa B

baszoB crienapuit

(KBa3upesieBaHTHA Ha Mpoleca HHGOpMarus) 61 %2
39.9% 60.1%

N=153

AnTepHaTUBEH cLeHapuit

(peneBaHTHa Ha Tpoleca HHGOPMAIIHS) 78 78
50.0% 50.0%

N=156

Paznuka 10.1 mponeHTHH ITyHKTa

3a mpoBepKa Ha CTATUCTHUECKATa 3HAYMMOCT Ha Tas3W pasiuKa € M3MON3-
BaHA METOJMKATa 33 IPOBEPKa HA XHUIIOTE3H OTHOCHO Pa3JIMKaTa MEXIy OT-
HOCHUTEITHU JISUIOBE B ABE HE3aBUCHMH TOJIeMU u3BaaAKu. [Ipuioxken e craruc-
THUYSCKHAT z-Kputepuid. Pesynrature (zEmp = 1.7898 > zCritical = 1.6449;
p-value = 0.0367 < a = 0.05) nokasBat, 4e ycmanosenama pasziuxa om 10.1
NpOYeHmMHY NYHKMA e Cbujecmeena (Cmamucmuyecku 3Havuma) npu puck 3d
epewxa 5% (oo = 0.05). ToBa o3HauaBa, ye MpeLieHKaTa Ha BCEKU JIECEeTH, B3e-
Malll ”HBECTUIIHOHHOTO PEIICHNE, Ce MOBIUABA OT HAYMHA Ha TIPE/ICTaBsIHE HA
nHpOpPMALUATA.

[IpoBeneHUAT eKCIIEPUMEHT € HOB MPUMEP 3a OTKJIOHEHHE OT MOojeia Ha
»panuoHaHus areHT". Tol mokas3ea, 4e pa3IUYHUST HAYWH HA IIPEICTABSIHE
Ha e/IHA U ChIa CUCTOBOTHA MH(POPMAITUSI € BF3MOXKHO J1a JOBEIE Pa3IHIHU
MIPEICHKH Y TUIaTa, B3eMaIl[{ PEIICHUsI, U ChOTBETHO JI0 PA3JIMYHU TEXHU U3~
Oopu. M3non3Baiiku TEPMUHOJIOTUTA HA UKOHOMUYECKaTa TeOpH s, TOBa O3Ha-
YaBa, ue € HaJIUIe CMsIHA Ha IIpeArnoYnuTanusaTa. Ho MO#eTbT Ha paluoHaTHIS
MKOHOMHYECKH areHT He € CbBMECTHM C MOA00HO siBIIeHHE. Bripekn ye nko-
HOMHUYECKaTa TeOpUs HE MOXKeE /1a HU Ka)ke KOsl OT ABETE aJITCPHATHBH B Ka3yca
€ 3a MpeANnoYnuTaHe M0 MPUHIUI — alTepHaTUBa A WM antepHaTuBa B — ¢a-
KTBT, Y€ € HAJIMIIC CMSHA HA MPEIIOYUTAHUATA, € OTKIOHCHHE OT paI[ioHaI-
Hus Mozen. [loTBBpKIaBa ce MOIENBT HAa OrpaHWYCHATa PALMOHATHOCT, B
KONTO KOTHUTHBHUTE CIIOCOOHOCTH Ha Xopara jia 00padboTBaT nHpOpManusaTa
[0 HAI'BJIHO PAIIMOHAJICH HAYWH Cca OrPaHUYCHH, U BMECTO Jia ONITUMH3UPAT,
T€ Ce 3aJI0BOJISIBAT C TIOCTUTAHETO Ha JOCTATBYHO A0OpH pe3ynraTu. HambiHo
pAIOHAIHUTE areHTH OMXa M3BJICKIIN SIMH U CHI CMUCHI U ChOTBETHO €IHA
U CBIA TIOJIE3HOCT KaKTO OT pelieBaHTHATA Ha Ipoleca HHPOpMAIs, Taka U
OT KBa3WpeleBaHTHATa Ha mporieca nHpopmanus. KakTo ce mOTBBpXKAaBa OT
eKCriepuMeHTa 00aye OrpaHUYeHO pallMOHATTHUTE areHTH U3BIUYAT Pa3IudHa

28



MOJIE3HOCT OT JBarta Buja uHpopmamus. ToBa e Taka, 3aII0TO pelieBaHTHATA
Ha Ipolieca HHpopMaIus 1o Je(pUHULINS TOTPHHACS B U3BECTHA CTEIIEH 32 He-
yTpalu3upaHe Ha KOTHUTUBHUTE 3a01y/1 B IIPOLieca Ha B3EMAHE Ha PEILICHUS
U CbOTBETHO — 3a OA0OPsIBAaHE HA HETOBOTO Ka4eCTBO.

IIpakTHYyecko MpUIIOsKeHHEe HA MOBeAEHYECKUs] MPUHIHUI. Bb3 ocHo-
Ba Ha MpeAJIOKeHATa TUIIONOTHS Ha KOTHUTUBHHUTE 3201y Jy MOTaT Aa Obaar
UACHTHOUIMPAHN PElUIa yIPaBICHCKO-CUCTOBOAHN NPAKTHKHU, KOUTO JI0-
MPUHACST 32 TXHOTO IIPEOIOIISBAHE U CHOTBETHO I'eHEPUPAT M KOMYHUKHPAT
TI0 MOAXOMASII HAUNH HH(POPMAIUATA, peIeBaHTHA Ha ITporieca. Te3u mpakTUKu
BKJIIOYBAT (HO HE CE OTpaHUYaBaT J10): aITEPHATUBHO paMKUpaHEe Ha Mpoouie-
Ma; pa3paboTBaHEe Ha JOINBIHUTENIHU aJTEPHATUBHU PEIICHUS; OCUTyPsBaHE
Ha BBHIITHA 32 OPraHU3aHATa HHYOPMAIIHS; TPEH3IHCIISIBAHE HA KITIOYOBHTE
CTOMHOCTH; HTHOPHpPAHEe Ha OKOHYATEIHUTE Pa3XOAN M U3PUYHO MTOCOYBAHE
Ha aJITepPHATHBHUTE Pa3X0u; IpHUiIaraHe Ha OI0KeTHPAHETO Ha HyJeBa 0a3a
(nM Ha HeTOBa Pa3HOBUIHOCT); B3€MAaHE MO BHUMAaHHUE Ha OpOs Ha KOHKY PEH-
THUTE U TSIXHOTO MOBEJCHUE; ONIPEJICIISTHE Ha KIIIOYOBUTE CTOHHOCTH, TI0 KOUTO
e 0bJe OIEHSABAHO M3MBIHEHUETO, U Ap. IIpakTHKHUTE ca MPUNOKUMU U B
JBeTe (DYHKIIHOHAJIHU 00JACTH HA YIIPABIEHCKOTO CUETOBOJCTBO: B3EMaHe Ha
pELICHUS] U YIPABIEHHE Ha U3I'BIIHEHHETO.

I'. I'naBa yerBBpTA.
MNOBEJEHYECKHU IMMPUHIIAI ,,0MAKBAHOTO BB3JIEICTBUE
BbPXY HOBEJAEHUETO E AHAJIU3BUPAHO* (ANTICIPATED
IMPACT ON HUMAN BEHAVIOR IS ANALYSED)

B Ta3u rnaBa € 000CHOBaH BTOPUST MOBEJCHUYECKH IPUHIIUI HA YIIPaBJICH-
CKOTO CYETOBOJICTBO, KOMTO € CBBbp3aH C JWHAMHUKaTa B TIOBEACHUETO HA JIU-
nata B opranusamusata. Toil Mmoxxe na 0b11e GOpMyITUpPaH 1O CIACTHIS HAUHH:
NOBEAEHYECKU ITPUHUUIT Ouaxsaromo eéw3deiicmsue 6vpxy nogede-
HUemo e ananu3upano:

Len: e(eKTUBHOTO MpHUJIaraHe Ha yIPaBICHCKO-CUCTOBOAHUTE MPaK-
TUKHU ¥ MOJIENIH

TBBpOCHHE: W3UCKBA aHAIHM3 HA OYAKBAHOTO BB3JCHCTBUE HA TE3H IPAKTHKU
W MOJICNT BBPXY MOBEJICHUETO Ha JINIATa B OpraHU3aIUAITA,

[lpuymnHa:  3amI0TO YOBEIIKOTO IMOBEACHHE, KOGTO AOTPHHACS 32 U € B OCHO-
BaTa Ha ycriexa Ha OpraHu3aIusTa, He € KOHCTAHTHO BB BpeMe-
TO U IPOCTPAHCTBOTO, & aJAITUBHO, U 3aBUCH OT BB3MPUITHSATA,

29



MPEANOYNTAHUATA, OYAKBAHUATA, KAKTO U OT APYTH (PaKTOPH,
BBPXY KOMTO yIPaBIEHCKOTO CYETOBOJCTBO MOXKE Jla MMa 3Ha-
YUTEIIHO BB3JEHUCTBHE.

B wm3noxeHnero € pasrieqaHo BB3ACHCTBHETO HA YIIPABICHCKO-CUYETOBOJI-
HaTa HHPOPMAIUS BEPXY KOTHUTHBHUTE M MOTHBAIIMOHHUTE TPOIIECH, JIOTI-
puHAcAIY 3a €()EeKTUBHOTO YIIpaBJICHUE HA AMHAMUKATA B MOBEJCHHUETO HA
CITYKUTEIUTE © MEHHDKBPUTE OT IMO-HUCKUTE YIPABICHCKU HUBA. AKIICHT €
MOCTaBEH BBPXY BBIIPOCA 32 HUBOTO Ha OIOKETHATA TPYAHOCT KaTO IIEHTpa-
JieH Tpo0JieM Ha CYETOBOJHOTO OIO/IKETHpaHE C MHOMXKECTBO TMOBEACHYECKU
n3Mepenus. [lpensoxkeH e MOBEICHUYECKN MOJIET Ha OIITHMAaIHO HUBO Ha Ofo-
JOKE€THaTa TPyAHOCT U Ca JUCKYTUPAHU HCTOBUTC NPCAUMCTBA B CPABHCHHC
C TPaJAHMIHOHHUS MOJEN, pa3padoTen npenu moseue ot 50 ronunu. TepeHen
SKCTIEPUMEHT TOTBBPXKIaBa EMIUpPUYHATA CHIVIACYBAHOCT HAa TEOPETHIHO
060CHOB3HI/IH MMPUHIHAITI. HpeﬂCTaBCHI/I Ca NPUJIOKHUTE aCICKTU HA NPUHIUIIA
B YIIPaBJICHCKO-CYETOBOIHATA MTPAKTHKA.

TeopeTuuHa 000CHOBKA HA NMOBeJEHYECKHUs] MPUHIMI. B pamkute Ha
TpPaJMIIMOHHUS MOJICT 32 OpPraHU3aIUsATa BB3ACHCTBHETO HA €IHA WIH JPY-
ra yIpaBJIeHCKO-CUCTOBOAHA IPAKTHKA BEPXY CTOHHOCTTA c€ aHaInu3upa, 6e3
Jla ce TIOCTaBs aKIeHT BBbpPXY 3HAYCHHUETO Ha MOBEACHUETO Ha Xopara B Op-
raam3anusaTa. MIUIHIIATHOTO JOIyCKaHe €, Ye TOBa MOBEACHUE € JBIIKCHO
CIMHCTBCHO OT MKOHOMHYECKH MOTHBH M KaTO IISUIO € CTAaTHYHO BHB BpEMe-
T0. ChbBPEMEHHHUST MOBEIECHYECKH MOJIEN 3a OpraHu3anusTa odaye pasriiex-
Jla XopaTa KaTo MOTHBHpPAHU OT COOCTBEHH IENH M CTPEMEXKH, OTPAHHUCHO
paloOHAJIHU B MPEUCHKUTEC CU U MPUTCKaABaAlllM UHAWBUAYAJIHU JIMYHOCTHU
xapaktepuctuk (Schiff & Lewin, 1970, p. 259). B cbioTo BpeMe afanTuBHO-
TO TOBEJICHNE BB BPEMETO U 3a00MKaJAIIATa Cpeia U3TIIeKIa TBIOOKO MPH-
CBILO HA camoTo 4YoBelko muciene (Hastie & Dawes, 2010, pp. 16, 229).

HeoOxonnMo € TpagHIUOHHHST YIIPABICHCKO-CUCTOBOICH MOJEN 1a Obae
pasmupes. OT eHa cTpaHa, TOM CJIeBa J1a BKJIIOUBA MOTEHIIMATHOTO Bh3/IEHCT-
BHUE Ha YIIPABJICHCKO-CUCTOBOIHHUTE MPAKTUKH BHPXY KOTHUTUBHUTE H MOTHBA-
[IUOHHHTE MPOIECH Ha MEHUKBPUTE/CITY)KUTEITUTE, & OTTAM U BBPXY TIXHOTO
noBezieHUe (yCUIIUsATa M TIOCTOSTHCTBOTO Harpumep). ToBa e Taka, 3a10To KOor-
HUTHBHUTE BB3MPUSATHUS U IPEICTABU OMPEIEIISAT MOTUBAUATA U CHOTBETHOTO
noBeeHue crpsimo renta (Luft & Shields, 2009, p. 203). Ot apyra crpaHa, TO3U
MOJIET CTIe/IBA JIa MOCTABA SICEH aKLIEHT BhPXY HachpYyaBaHEe Ha MOBEICHUETO Ha
e(EeKTUBHO CHTPYIHHUYECCTBO, KOETO BCHIIHOCT IPEAIIOCTaBs OCTHTAHETO Ha
M0-BUCOKA ¥ TIO-YCTOMYMBA CTOHHOCT Ha OpraHu3anusTa (BXK. purypa 6).
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VYupasiieHcKo- TloBenenue Ha
Kornutuean o
CYCTOBOTHU e(eKTHBHO CroitHOCT Ha
— BB3MPHUATUS U — —
MIPAKTUKH 1 CHTPYAHUYECTBO OpraHu3aLyaTa
MOTHBALIHS
MOJIEITH B JJMHAMHKA

@ur. 6. Be3neiicTBue Ha YHpaBJICHCKO-CYETOBOAHUTE MMPAKTUKHU U MOJCIIN
BBPXY CTOMHOCTTA Ha OopraHu3anusiaTa — IMMOBEACHYECKA MOJCIT

C BKJIIOUBAHETO Ha KOTHUTUBHUTE U MOTHUBAIIMOHHUTE NPOLICCHU B JIOTHUYC-
CKHsI MOJICJT Ha BB3JICHCTBUE HA YIIPABICHCKO-CIYCTOBOIHUTE IPAKTUKH BHPXY
yCIiexXa Ha opraHusanusAaTa B HEro HaCTbhbNBAT Ka4Y€CTBCHU ITPOMCHHU. Or c€aHa
CTpaHa, B ISJIOCTHUS MOJICI Ce BHAcs nuHamMuKa. [loBeneHHeTo Ha areHTUTE
B€UY€ HC € CTaTU4YHO, a JUHAMUWYHO, U MUHAJIHUAT OIUT MMa 3HAYCHHEC 3a 613—
nemoro nosenenue. OT JIpyra cTpaHa, yCHIIMsATA ClIE/IBa Jla Ca HACOYCHU He
MPOCTO KbM MOBHUIIIABAHE HA MIPEICTABSIHETO, @ KbM MOBEICHUE, HACHPUABAIIIO
CHTPYAHUYECTBOTO U MIOCTUTAHETO HA [EJINTE Ha OPTaHU3aIUATA, YCIIOPEITHO
C IIOCTHUI'aHC HAa JIMYHUTEC LCIIN Ha MeHI/I[[X(’pr/ITC/CHyH(I/ITeJII/ITe.

Haii-sipkust npumep 3a yIpaBiIeHCKO-CUSTOBOICH MOJICT, BIUSCI] BHPXY
KOHUTHUBHUTC U MOTUBAITUOHHUTE MPOLECHU HA CITYKUTCIUTEC U MCHUIXKbPU-
T€ OT IO-HHCKHUTE YIPABICHCKH HHUBA, € CBBP3aH C PA3IUYHHUTE TCOPHH 3a
OIpeieNisiHe Ha OI0JKETHUTE 1IeJIH MITH T.Hap. ,,HUBO Ha OIOJKETHA TPYIHOCT
(goal difficulty). OGsicHeHHeTO 32 TOBa €, Y€ HA MPAKTHKA TEOPUSATA HA MO-
THBAIUATA € HeJenuMa OT TeopusTa 3a nenenoiaraneto (Locke & Latham,
2013, p. 3). Heath, Larrick & Wu (1999, p. 79) noka3pat, 4e KOTHUTHBHUTE
U MOTHBAIMOHHUTE MPOIIECH Ca TSCHO CBhp3aHu. V3mosa3Baiiku Teopusita Ha
nepcrnektuBuTe (prospect theory) na Kahneman & Tversky (1979), Te ycnsiBat
Jla CBBPIKAT IENUTE ChC CyOSKTHBHO MpHAaBaHaTa UM OT JIMIIaTa CTOWHOCT, a
OTTaM — M C MOTHUBaNUATA. C APpYru AyMu, HCJINUTEC NOCTUTAT MOTUBAIIMUOHCH
e(deKT BbpPXY YCUIIUATA M TIOCTOSTHCTBOTO, HO HE MPSKO, & HHIUPEKTHO — T0-
CpeacCTBOM TAXHOTO BBSHCﬁCTBHe BBPXY NCUXOJOTMYCCKUTE HArJlaCu Ha Jiu-
aTta B opraHusanusTa. I/I?;BOZ['LT €, U¢ HUBOTO HA TPYAHOCT B CUHECTOBOJHUIA
OFOJIKET € TPO0JIEM C MOBEIEHYSCKH U3MEPEHH .

Ob6ocnoskara Ha Heath, Larrick & Wu (1999, pp. 83—94) 3a Bpb3Kara Mex-
AY KOTHUTUBHUTEC U MOTUBAITUOHHUTE ITPOLECH, KOATO a3 HaAMHPpaM 3a Hall'bJI-
HO JIOTU4YHA, CJI€ABa TPUTEC MPUHIIUITHU TOCTAHOBKHU Ha TCOPUATA Ha NEPCIICK-
TuBUTE. Te ca cneaHuTe:

[IspBo. LlenuTe, B T4. U OI0)KETHUTE, U3MBIHABAT (DYyHKIUATA HA pede-
PEHTHHU TOYKH OT TCOPHUATA HAa NEPCICKTHUBUTEC U UMAT TECXHUTEC CBOICTBA.
Tesu pedepeHTHH TOUYKHU CIYKAT 32 paMKHpaHe Ha Pe3yJITaTUTE, ChOTBETHO
KaTo ToMajallyd B 30HaTa Ha ycrnexa (Medanbara) Wik B 30HaTa Ha IpoBaja
(3ary0Oara). Enun u cbir abComoTeH pe3ynTar Ha (aKTHYEeCKO M3II'bIHECHHUE,
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B 3aBHCHMOCT OT ITbPBOHAYAJIHO M30PAHOTO HHUBO Ha OIO/PKETHA TPYIHOCT,
MOXeE J[a MMOMaJHe KaKTO B 30HATA HA yCIeXa, Taka U B 30HATa Ha MPOBAJa.
ToBa omnpezesst YyBCTBOTO HA YAOBJIECTBOPSHOCT HJIM HA HEYIOBJIETBOPEHOCT
Ha Jynarta OT IMMOCTUT'HATUs OT TAX pe3yJITar.

Bropo. Ilopagu ¢enoMeHa Ha HEMOHOCHMMOCT KBM 3arybara xopara ca
CKJIOHHH J1a pabOTST C TIOBEUE YCUIIHSI ¥ YIIOPCTBO, KOTaTO CE HAMHUPAT B 30Ha-
Ta Ha 3ary0ara u JOCTHraT 1eJITa, OTKOJIKOTO, KOraTo Beue Ca sl MOCTUTHAJIH.
ToecT HEMOHOCMMOCTTA KbM 3arybaTta BOJIU JI0 aCHMETPUYHOCT B MOTHBAIHU-
sITa Ha JUIATa B 3aBUCHMOCT OT TAXHOTO MOJIOXKEHHUE CIPSIMO pedepeHTHATa
TOUKa.

Tpeto. Koraro ca 6:1130 10 1enira, XopaTa mojarar noBede yCuius, 3a aa s
IIOCTHUTHAT, OTKOJIKOTO, KOIraTO B€4Y€ Ca A IOCTUTHAJIH. E(I)GKT’LT nMa OTHOLIC-
HUE U KbM MPEIIIOYUTAHUsTA 3 prcKa. Korato pe3yaraTsT e Haja pedepeHTHaTa
TOUKa (T.c. B 30HaTa Ha mevyandara), Xxopara nposiBsSBaT H30ATBaIIO PUCKA MTOBE-
nenue. Korato pe3yaTarsT e moj| peepeHTHaTa TOYKa (T.e. B 30HaTa Ha 3aryba-
Ta), € MHOTO BEPOSITHO XOpaTa Jia MPOsIBSIBAT ThPCEIIO PHCKA MTOBEICHNUE.

B nuteparypara o ynpaBieHCKO CUSTOBOJCTBO ChIECTBYBA OTIABHA Pa3-
pabOTEeH TEOPETUUCH MOJICI 3 OMPEIS/ISIHE Ha ONITUMaJHATa OIOKETHA TPY/I-
HocT (purypa 7). [lonacTosiieM Toi € mpeCTaBeH B MHOTO OT YYCOHHUITUTE 110
YIPABJICHCKO CYETOBOJACTBO (Bxk. Drury, 2012, p. 408; 2018, p. 416; Bhimani,
Horngren, Datar & Rajan, 2015, p. 429; Musov, 2018, p. 305; u ap.). OT rineqxa
TOYKA Ha MOBEJICHYCCKUTE HAYKN 00ade TOH € J0CTa CIIOPEH.
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Jlecen Broker Onrtumainex Tpyoen
61002icem Ha OYaKBaHUSATA OroJuKeT 610001cem

Hupo Ha 610/IZKeTHA TPYAHOCT

Wzrounuk: Otley (1987, uutupano mo Drury, 2012, p. 408)
®@ur. 7. brojpkeTHa TPYIHOCT U M3IIBJIHEHHUE HA OIO/KETa — TPAJAULIMOHEH MO
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MoaenbT XUIoTe3npa, 4e yBeJanuaBaHeTo Ha OIo/KeTHaTa TPYAHOCT BOJIU
JI0 yBeJMYaBaHe Ha HMBOTO Ha aclUpaliy, a OTTaM U Ha HUBOTO Ha (aKTH-
4ecKko u3MbiIHeHHe. [loBHIIaBaHeTO Ha HUBOTO Ha TPYIHOCT HaJl OrojKeTa Ha
OYaKBaHHUATA BOAU II'bPBOHAYAIIHO JI0 TIOBHIIIABaHE HA HUBOTO Ha aclMpaluu
u Ha QaxkTHyecko u3mbiHeHue. C yBearyaBaHETO Ha OIOJKETHATa TPYAHOCT
o0adye MOCTENeHHO Ce CTUTa JI0 TOYKA, B KOSITO OIO/KETHT ce Bb3IpHeMa KaTo
HEBB3MOXKEH 3a IMOCTUTAaHE U ClIe/l KOSITO HUBOTO Ha aclupaluuTe U U3ITbJI-
HeHueTo psi3ko crnagar. Ot rpadukara Ha ¢purypa 7 e BUHO, 4e OroKeTHaTa
TPYZHOCT, KOSITO OCUT'YPsiBa MAKCHMMAJIHOTO HUBO Ha aclUpaliy U U3IbIIHE-
HUe, Ha [IPAKTHKA € HEAOCTHKIMA.

OCHOBHUSAT Hedocmambk Ha TPAJAULUOHHNS MOJIe] Ha ONTHMaJHaTa Oro-
JDKETHA TPYIHOCT €, Y€ HaII'bJIHO MTHOPHPA ITOBE/ICHUSCKUTE ACIIEKTH Ha 1ieJie-
MoJIaraHeTo 3a O1KeTHU HY k1. OT riieHa TOYKa Ha TEOPUsATa Ha MEepPCIIeK-
THUBUTE BCAKO IPEJCTABSHE, KOETO HE JIOCTUIa MMOCTABEHUTE 1ICJIH, Ionajia B
30HaTa Ha 3arybaTa. ToBa ChOTBETHO MOPAXKAA Y MCHUKBPUTE/CITY KUTCIUTE
yCeI[aHeTO 3a IPOBaJI, @ HErOBOTO MICUXOJOTHYECKO Bh3ICUCTBHE HE € 32 MO
ueHsBane. Heka camo ce onurame Jja cu IMPEACTaBUM YCEIaHETO 3a HeycIeX
W HEYIOBJICTBOPEHOCT Y MEHHU K BPH/CITYKUTEIIN, KOUTO MPE3 BCEKH OT/CICH
OIOJKETEH MEepUoJl 3aBbPIIBAT B 30HATa Ha 3arybara He3aBUCHMO OT TEXHHUTE
YCHJIMSL U TIOCTOSTHCTBO. 11 BCHYKO TOBa — B TBBp/E IOJISIM Malad — MyJITHII-
JMIIMPaHO HA HUBO opraHu3anus. Heka mpoabJKUM Halllksi MUCIIOBEH €KC-
MEPUMEHT U Ce OIMTaMe Jia I'o JIOBEJIeM JI0 JIOTHUeCKH Kpail — 0 ToukaTa Ha
HEey100CTBO 3a BCHUKH OHE3M, KOUTO OE3KPUTHYHO MpUEeMaT MOJesa 3a IpH-
rojieH. B jajieH MOMEHT BB BPEMETO, PAaHO HJIM KbCHO, BCE TTO-T'OJISIMA YacT OT
CIIY>)KUTEIIUTE TOCTENCHHO e 3al0YHaT Jia pa3dupar, 4e HeJIUTe YMHIIUIEHO
Ce MOCTABAT Ha HMBO, KOETO € TPYHO MOCTH)XHMMO 3a Ipeodiiajiapamiara 4act
ot TsX. ToBa € CBBbP3aHO ¢ JAOMBIHUTEIHH EMOLMOHAIHH LIETH 32 MEHHJK'b-
puTe/ CIyKUTEIUTE U Ha CBOW peJl 1Ie IOBEJIe A0 Ol MO-HUCKH Pe3yJITaTH 3a
opranm3anusara (Charan, 2007, p. 195). Ocb3HaBaHETO Ha HEMOCTHIKMUMOCT-
Ta Ha LEJHTE IIe J0BE/E U JI0 JeMOPAIU3UpaHe U OTTErJISHE Ha KIIOYOBHTE
cyxkutenu (Kerr & LePelley, 2013, p. 22). Mnaye ka3aHo, Te Ie aJanTupar
CBOETO MOBE/ICHHE.

Bb3 ocHOBa Ha JIMCKycHsTa IOTYK Ce HaJlara CIeIHUST U3BOJL: MPaOUyuoH-
HUAM meopemuien MoOe1 Ha ONMUMATHAMA OrOACEMHA MPYOHOCT OU MOSbIL
0a pabomu Kamo maxKve camo 8 KpamkocpoueH niaH. Bulipeku ue npeobdia-
JlaBallaTa 4acT OT MEHU/DKBPUTE/CIYKUTEIUTE 1lIe ObJaT pa304apoBaHu OT
(haKTHUECKOTO M3IIBJIHEHUE CIPSIMO OOJPKETHHUTE 1IEJIH, ChILIECTBYBA BEPOST-
HOCT MOJNBT Jia CPabOTH Ha CHBKYIHOCTHO (OpraHU3al[MOHHO) HHBO, KaTO
MOCTUTHE BUCOKO aOCOJIIOTHO HMBO HAa M3ITBJIHEHHE HA 3aJI0KEHHUTE IICJIH.
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Ho B gparocpoucH mias, T.e. Ipe3 MHOXECTBO MOCIIEIOBATEIHN OIOMKETHU
MIEPUOAHN, HEIIaTa CTOST IO CHBCEM PA3IHUCH HAYMH. MEHUKbPUTE/CITY KU~
TEJHTE IIe AaNTHPAT CBOCTO MOBECHHE U IIIE ,,HAKAXKAT" yIPaBIIABAIIUTE C
MPEACTABSIHE TI0]] ONTUMAJIHOTO HUBO MJIH IIIC HAITYCHAT OpraHU3aIusTa.

ChIrecTByBa BH3MOXHOCT 3a pa3paboTBaHe HA MOJEIN, KOWUTO OTYUTA Bb3-
JCUCTBUETO Ha OIOKETHUTE IETH BBPXY KOTHUTHUBHUTE U MOTHBAIIMOHHUTE
MpOIIeCH, KAKTO U aJJAalITUBHOCTTA B TIOBEICHUETO HA MEHUKbPUTE/CITyKUTE-
nuTe. YCIOBHO MOXKEM Jla HapeueM TO3M MOJICII MTOBEACHYECKH. TpH ca mpHuH-
IUITHUTE TOCTAHOBKH, KOUTO CIIABA Ja OBJaT B3eTH MPEABUA IIPH pa3padboT-
BAaHCTO HA TO3M HOB MOBEJCHYCCKH MOJCI.

[TepBo. MoTHBanMoHHaTa (DYHKIMS HA CUCTOBOAHHS OIOKET € TSICHO
CBBP3aHA C AH2AJICUPAHOCIIMA KbM (npuemanemo Ha') 6roodcemnume yeau
Kamo nuyHu yeau 3a nocturane. Cropea pa3iudHU IPOydIBaHUS BbPXY IpHe-
MaHETO Ha OIOKCTHUTE IETH M aHTAXXHPAHOCTTA KBM TSIX OKa3BaT BIUSHUC
MHOX€ECTBO (paKTOPH, B T.4. GaKTOPH, KOUTO IMPABAT IOCTUTAHETO HA L[CJITA Ba-
YKHO MJTH KEJIaHO; ICUXOJIOTHYECKH (haKTOPH, KOUTO IMTOBHUIIABAT YBEPECHOCTTA
HAa JINLIATa, 4e IeITa MOXKe 1a 0b/ie TOCTUTHATA; KyATYPHHU U OPraHU3aIMOHHI
(akTopH; TUUYHOCTHH (aKTOpH; (HaKTOPH, KOUTO JOMPHUHACST 32 Bh3NpPHEMa-
HETO Ha LIeNTa KaTo JUYHA, U Ap. Bcuuko ToBa mokasBa, ue aJicHO HUBO Ha
O10KeTHA TPYIHOCT MOXe fa OBbJie MPUETO MIJIM HENPHETO M CHOTBETHO Ja
MpEeIU3BUKA Pa3InyHa CTEICH Ha AHTAKUPAHOCT KBM IIEITa B 3aBUCHMOCT OT
penuia akTopu, YUETO Bb3ACHCTBHE caeaBa a OBJIC OTYUTAHO.

Bropo. ba3oBuTe NCHXOIOTHYECKU MOCTYJIATH HA meopusma Ha nepcnex-
mugume — peepeHTHUTE TOUKH, HETOHOCUMOCTTA KbM 3aryda U HaMajsBa-
II1aTa 9yBCTBUTEIHOCT IIPH OTAjIeYaBaHe OT peepeHTHATA TOUKA, UMAT KITIO-
YOBO 3HAUCHHUE 3a pa30MPAaHETO U YNPABICHUETO HA KOTHUTHUBHUTE MPOIIECH,
CBBP3aHU C MIOCTABSIHETO HA OIOKETHUTE IIETU U C TAXHOTO U3II'BIHCHHE.

Tpero. N3mbJIHEHNETO/HEU3ITBIHEHHETO HA OFOJKETa TPe3 MPeIXOaHMs/
UTE NEPUOAH UMA NCUXOI02UUECKO 8b30elicmaue, KOSTO He MOXKe J1a Ob1e mpe-
HEOpEerBaHO MPH ONPENCIsIHe HUBOTO Ha TPYAHOCT HA OIOKETHHUTE IETH 3a
crenBamnus nepruos. ChI0TO ce OTHACS U 32 IPOMEHUTE BbB (haKTOPHUTE, BIIHU-
SICIIM BBPXY MTPHEMaHETO Ha OIOKETHUTE IICTIH.

' Crnopen Locke & Latham (2013, p. 7) aneascupanocmma (commitment) mpeacTaBis-

Ba ,,IIPUBBP3AHOCT HJIK PCIIMTECIHOCT Aa IMOCTUIHE Ha LEJITa HE3aBUCUMO OT HEWHUS
M3TOYHUK (HaIpHMep CaMOIIOCTaBEHa MIIH 3a/1a/IeHa LielT)™ M B TO3U CMHUCHJI € IO-LIMPOKO
TIOHSITHE, OTKOJIKOTO npuemanemo (acceptance), KOETO Ce CBbp3a ,,KOHKPETHO C aHTaKU-
paHOCTTa KbM 3a/1aJIeHa 1es1". Ba)kHO HombiIHeHHUE € M HaKThT, e npuemareno ¢ ONHapHa
XapaKTePUCTHKA, JOKATO IIPH AH2ANCUPAHOCMMA € Bb3MOXKHO 1a ObJaT pasriiexnIaHu
pa3NMYHM HUBA Ha TPUBBP3AHOCT KbM KOHKpETHa Med. M3BbH Te3u pasnuyuus
AHEAXHCUPAHOCIIMA KoM Yeama N NPUeMaHemo Ha yema ce U3I0I3BaT KaT0 CHHOHUMH.
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Hugo Ha Gr0KeTHA TPYAHOCT

@ur. 8. bromkeTHa TPYAHOCT U U3ITBJIHEHUE Ha 6IOZL)KCT3 — IMOBEJICHYCCKH MOJCT

[MpensioxeHUsT MOJIel Ha ONTHMAaJIHA OIOJKeTHA TPYAHOCT € IPeICTaBeH
Ha ¢urypa 8. [lo abcucara OTHOBO ca HAHECCHHW HUBATa Ha OIOKETHA TPYI-
HOCT, a MO OpAWHAaTaTa — HUBATa Ha U3I'BbJIHCHUC. B KOOPAUHATHOTO ITPOC-
TPAHCTBO IIOCJIEOBATEIIHO CE HAUCPTaBaT, KAKTO CIE/ABA!

* (hyHKIMS HA HMBOTO HA TPUEMaHE — IMPEJICTABIsBA XOPU30HTAJHA TIpaBa,
rpecuyaia opJMHaTHATa OC B TOYKA, ChOTBETCTBAIlA HA MAKCHMAJIHOTO
HUBO (IIpara) Ha MpreMaHe Ha Oro/KeTHaTa 11edl;

e (yHKIUS HA OIOMPKETHOTO HUBO (HUBOTO HA OIODKCTHHUTE IIEJIH) — TPEI-
CTaBJIsIBA MIPaBa C TOJIOKUTEIICH HAKJIOH, OTPA3sIBaIll 3aBUCUMOCTTA MEXK]TY
HUBOTO Ha OFO/PKETHA TPYAHOCT U OYaKBAHOTO HUBO Ha M3ITBJIHEHUE HA O10-
JKCTA;

* (hyHKIMS HA HUBOTO Ha acruparus U Ha (aKTUYECKO U3ITBIHCHHUE — TIPE/I-
CTaBJIsIBA KPUBA C MPOMEHJIMB HAKJIOH, KaKTO CIIC/IBa:

- 10 AOCTUTaHe Ipara Ha mpueMaHe Ha OroKeTHaTa Led (YHKUUATA € C
MOJIOKUTENIEH HAKIIOH, KOETO I10Ka3Ba, Ye M0-BUCOKaTa OI[KeTHa TPyI-
HOCT UMa MOTHUBAIIMOHEH (KT U BOIH JI0 TI0-BUCOKO HUBO HA ACTIHPALIUH
U CHOTBETHO JI0 ITO-BUCOKO HUBO Ha (aktudecko u3nbianeHue (Hofstede,
1968);

- clen MpeMHHABaHE Ha IIpara Ha NMpHEMaHe Ha OromKeTHara Henl (QyHK-
LUsATa € C OTPULIATENIEH HAKJIOH, KOETO TI0Ka3Ba, ye Oro/pKeTHATa TPYIHOCT
HsIMa MOTUBALIMOHEH €(EeKT; MOAXOAIIA aHAIOT U B CIIydas € HeraTUBHA-
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Ta Bp1,31<a, KOATO C'I)H_[eCTByBa Mex(/:[y HHUBOTO Ha GI-OI[)KCTHEI pr}IHOCT oT-
Bb/J] BEB3AMOXKHOCTUTEC U MOTHUBALIUsITA HA CJ'Iy)KI/ITeJ'H/ITe U TAXHATa aHTaXXH-
panoct kbM OromxetHara 1en (Fisher, Frederickson & Peffer, 2000, p. 97).

[Ipeceynara Touka HA JMHUATA HA HUBOTO HAa OIOJKETHUTE IEIH U JIU-
HHUSITA HA MAKCUMAJTHOTO HUBO Ha MpHEeMaHe Ha Ol/)KeTHA TPYHOCT MapKu-
pa onmumanHomo Hu6o Ha 6100xcemua mpyoHocm (IPOSKTUPAHO CHOTBETHO
BBPXyY abcrucara). [Ipyn HEro HUBOTO Ha aCIUPALMKM U ChOTBETHO HUBOTO Ha
(haKTHYECKO M3MBbJIHEHUE TOCTUTAaT MAKCUMYM.

Jlormuecku noraeagHaTo, ONMUMAIHOMO HUBO HA OIONHCEMHA MPYOHOCT B
MPEJIOKEHUS TIOBEACHUeCKH Mojiel (hurypa 8) He Ou ciieaBasio Ja ce pasiu-
YaBa ChIIECTBEHO OT HUBOMO HA OI00NCeMa HA OYAKEAHUSMA B TPATAIIUOHHUS
mozien (purypa 7). ChriacHo MpeIIOKEeHHS MOJIEN JI0 JOCTUTaHe Ha O TUMAJI-
HOTO HUBO Ha OIOJKETHA TPYAHOCT HUBOTO Ha acMUPAIUU (M CHOTBETHO HHU-
BOTO Ha (paKTHYECKO U3IM'BJIHEHHE) e ObJe Hal OroKeTHOTO HUBO. C Ipyru
JIYMH, TIPYU PaBHU APYTHU YCIOBUS 11ie ObJIaT HAJIKIIE OJIaronpusTHU OO KETHU
OTKJIOHeHUs1. ToBa e Taka 1o JiBe mpuuuHu. [I6pBO, Mpu OIOIKETHU LETH TIOJ
ONTUMAIIHOTO HUBO OOSKTHUBHATA BEPOSTHOCT 32 ITOCTUTAHE HA OIOJKETHUTE
HHBA B 00mmus cinydait e Haa 50%, T.e. acnuparnuure u PakTHIECKOTO U3IThJI-
HeHue 11e ObJaT HaJl ONPEACIEHOTO HUBO HA OrO/KEeTHA TPy AHOCT. M BTOpO,
MPH OFOJIKETH 0] HUBOTO HAa BB3MOXKHOCTHTE (& BCHUKH OFOKETHH LIS MO
mpara Ha mpuemMaHe Mo JAe(GUHHUINSA ca TAKHMBA) MEHHKbPUTE/CITYKUTEITUTE
ca MOTHMBHPAHU J]a CU MOCTABAT JIMYHU [ETU, TPUOIU3UTEITHO PaBHU HA BH3-
moxkaoctuTe (Fisher, Frederickson & Peffer, 2000, p. 97), T.e. mo-BUCOKH OT
oromkeTHUTE. CHIIIaCHO MOJIENa ¢ TIOBUIIIABAHETO HA OFOKETHATA TPYIHOCT
BEJIMYMHATA HA TMOJIOKUTEITHUTE OIOPKETHU OTKJIOHEHHS MIOCTEIIEHHO HaMa-
JIsIBA, JIOKATO JIOCTUTHE HYJIa B HUBOTO HA ONTHUMAaJIHA OFOJI’)KETHA TPY/THOCT.
OTBB/1 ONTUMAITHOTO HUBO Ha OIOJPKETHA TPYAHOCT 1€ CE€ PerUCTpUpaT eIuH-
CTBEHO HEOJIATOMPUSITHH OIOKETHU OTKIIOHCHUSI.

Tpu ca ronemute npedumcmea Ha PEIJIOKESHHS TTOBEACHUYSCKU MOJICT Ha
ONTUMAaIIHA OIOKeTHA TPYAHOCT B CPABHEHHE C TPAIUIIMOHHUS MOJIEII:

[TepBo. [IpensioxkeHUsIT MOJIEN € U3rpajieH Bh3 OCHOBA Ha MOBEACHYECKHU
ACIIEKTH, CBBP3aHHU C OMPENIEISHETO ¥ U3ITBJIHEHUETO Ha OIOKETHUTE 1ISJIH,
Ha 0a3a NPUHIIMITHUTE TTOCTAHOBKU HA TEOPHUATA Ha MEepCcreKTuBUTE. Toi or-
penens oNTUMATHOTO HUBO Ha OFO/PKETHA TPYAHOCT Bh3 OCHOBA HA MaKCHMAJI-
HOTO HMBO Ha NpUEMaHe Ha OIOJKeTHATa I1e] OT CTpaHa Ha CyOeKTa U ChOT-
BETHO Ha aHTAXKHUPAHOCT KbM Hes. MlHaue ka3aHo, B OCHOBAaTa My € 3aJIeTHAJIO0
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TIICUXOJIOTHYCCKOTO OTHOILICHUC Ha cy6eKTa KbM HHUBOTO Ha TPYAHOCT. MO}IG-
I'bT 0OOCHOBaBA M MPEIBUIK/A, Y€ TIOBUIIABAHETO HA Mpara Ha MpHeMaHe Ha
OrOJKeTHATA 1IeJ € CBBP3aHO C MOAXOISIIO Bh3JICHCTBUE BBPXY (aKkTOpHUTE,
KOUTO OKa3BaT BIIMAHUC BbPXY NPUCMAHETO.

Bropo. [ToBeneHYeCKUAT MOJIEN TOMPUHACS 32 IBITOCPOYHHUS YCIIEX Ha Op-
raHu3anusAaTa, KaTo OT4YuTa BB3HeﬁCTBHeTO BBPXY KOTHUTUBHUTC BB3NIPUATUSA
U MOTHBAIUATA Ha MEHUKBPUTE/CIyX UTenuTe. JlokaTo OCHOBHATA IeN Ha
TpaAUIIUOHHUSA MOACT € KPAaTKOCPOYHOTO MOCTUTAHE HA Bb3MOXKHO HaW-BUCO-
K¥ HUBa Ha OIOJKETHA TPYJIHOCT C [IEHATa HAa YCEIaHEeTO 3a HeyCIeX U Hey/10-
BIIETBOPEHOCT cpei IMpeodiiajaBamiara 4acT 0T MEHUKbPUTE/CITYKUTEIUTE,
MOBEJICHYCCKUSAT MOJICT LIEJT TOYHO 0OpaTHOTO.

Tpero. [ToBeeHUECKUAT MOJIEN € TUHAMUYCH, ThI KaTo ,,110 JCQUHUIUA "
HE CaMmo JIOMYCKa, HO U M3UCKBAa M3MEHEHHS KaKTO B HUBOTO HAa ONTHMAallHA
OrOJKETHA TPYJTHOCT, TAKa U B ONPENEICHUTE OFOJKETHH 1IeNId B Pe3yJITaT Ha
OYaKBaHUTE MPOMEHU B MOBEJICHUETO Ha cyOekTuTe. LlenTta e ontumusupane
Ha IPEJCTaBSHETO.

EmMnupuyHo u3ciieBaHe HA NMOBedeHYECKHs MPUHIUIL. 32 TECTBaHE Ha
EMIIUPUYHOTO CHOTBETCTBUC HA MOBCACHYCCKUS IPUHIUII € IMMPOBEACH TC-
PEHEH eKCIEePUMEHT ¢ yd4acTHeTo Ha o0mo 140 cTyJeHTH — HKOHOMUCTH, Ha
YHCC. LenTa e 1a ce yCTaHOBH Jlalld TPAAUIIUOHHUAT U MOBEJEHUYECKUSIT MO-
JIeJ1 Ha ONITHMMAJIHO HUBO Ha OFOJKETHA TPYAHOCT BOAST JI0 Pa3JIUYHU HUBA HA
AHTKUPAHOCT KbM OroKeTHHTE 11e/i. KOHKpeTHUTE 3a7]aui Ha U3CIIeABaHE-
TO Cca CBBP3aHM C MPOBEPKa Ha BAJIMIHOCTTA HA CICAHUTE XUIIOTE3H:

Xumnore3a 1. AHra:kKupaHoCcTTa KbM OIOKETHUTE HEJU MPH TPaau-
NMOHHHSI M MPHU MOBEJIEHYECKUsSI MOJIe]l HA ONTHMAJIHO HUBO Ha 010-
JIKeTHA TPYAHOCT e eqHa u cbia (Hy).

Xumnore3a 2. AHra:KMpPaHOCTTa KbM OK/I:KEeTHUTE LEJU NMPH TPaau-
NMOHHUSI MOJIeJl HA ONTHMAJHO HHBO HA OIO’KeTHA TPYAHOCT He ce
npomensi BbB BpemeTto (Hy).

Xumnorte3a 3. AHra:KNpaHoCTTa KbM OIO/IKETHUTE 1eJIM NPH MoBedeH-
YecKHsl MojIeJ] HA ONITHMAJIHO HUBO HA OH/I’KeTHA TPYAHOCT He ce Mpo-
MeHsi BbB BpemeTo (Hy).

H npu mpume xunomesu anmepuamuenume npeononoxcenus (HI) ce
CHCMOAM 8 RPEONONAZAHEMO 3a 6APHO HA OOPAMHOMO MEbpOeHUe.
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Ilepuon

IToka3aTean roauHa 1 roauHa 2 roauHa 3
ITAHEJI A: BA3OB CLIEHAPUIA
(TpaauOHEeH MOJIEN Ha ONTUMAITHO HUBO Ha OI0/DKETHA TPYIHOCT)
DakTHYECKO
MBI erue €10,000 €10,000 €10,000
npe3 nepuoaa n—1
(KOHCTaHTA)

€9,000 €9,000 €9,000
MakcumMaJiHO HUBO
HA MpHeMAaHe Ha o o g

€10,000 €10,000 €10,000
OI0/’KeTHA e
3a niepHona n WIn WIn WIn

€11,000 €11,000 €11,000

< < <
Bionxerna nen €12,000 €12,000 €12,000
3a mepuoaa n
! ! 1
Camooyenka na Camooyenka na Camooyenka na
aHeadcupanocmma aHeadcupaHocmma aueadcupaHocmma

KbM O1002icemuama
yen 3a 200una 1

KbM O1002cemuama
yen 3a 200una 2

KvM O10021Cemnama
yen 3a 200una 3

TTAHEJ b: AJITEPHATUBEH CLIEHAPHIA
(TToBeneHueckn MOJE Ha ONTHMAIHO HUBO Ha OO/PKETHA TPYAHOCT)

DakTHYECKO
M3 AHeHiTe €10,000 €10,000 €10,000
npe3 nepuoja n—1
(KOHCTaHTA)

€9,000 €9,000 €9,000
MakcuMaJIHO HUBO
Ha NpHeMaHe Ha o v oy

€10,000 €10,000 €10,000
OK/IKeTHA et

HUIN UIn HIIN

3a mepuoia n

€11,000

€11,000

€11,000

BroxxeTna mesx

CboTBeTCTBa HA

CboTBeTCTBa HA

CboTBeTCTBA HA

MAaKCHMAJIHOTO MAaKCHMAJIHOTO MaKCHMAJTHOTO
3a mepuoaan HHBO Ha MpHEeMaHe HHBO Ha MpHeMaHe HHBO Ha MpHeMaHe
Camooyenka na Camooyenka na Camooyenra na
aHeadxcupaHocmma aHeadcupanocmma aueadcupaHocmma

KbM O1002cemuama
yen 3a 200una 1

KbM G1002cemuama
yen 3a 200una 2

KoM G1007%cemnama
yen 3a 200una 3
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N3cnenoBaTencKusT €KCIEPUMEHT, OCHOBAH Ha M3BaJIKOBHUS METOJ, € TIPO-
BeJsleH mpe3 M. sHyapu 2023 1. 3a neauTe Ha eKCIepUMEHTa PECIOHACHTUTE
ca pasIpeesicH Ha CIy4JacH MPHHIINI B J1BE TpynH. Beska rpyma momydasa
pasnuvHa BepcHs (CIieHapuii) Ha eAMH U ChII Ka3yc. Ka3zycsT moctaBs pecron-
JICHTUTE B POJIATA Ha CIY)KUTEIH B MapKETHHTOB OTHEN Ha MEXIyHapogHa
opranuzanus. EkcieprMeHTHT 00XBalla TP IMOCIeI0BATEIIHN OIOIKETHH TIe-
puona (roguHm).

JBara crieHapusi Ha €KCIICpUMEHTA ca IIpelcTaBeHu Ha ¢purypa 9. bazoBusr
cueHapuil (manen A) e pa3paboTeH B ChOTBETCTBUE C TPATUIIMOHHUS MOJEIN
Ha ONTHMAJIHO HUBO Ha OrOJ)KeTHa TpynHOCT. [Ipu Hero npe3 BCeku OT TpUTE
eKCIIepMMEHTAJIHU TOAMHY OI0PKEeTHATA IIeJl 3a MepHojia ce orpenaens o6e3 or-
Jiel Ha MaKCUMaJIHOTO HHBO Ha MpHUeMaHe Ha Ol KeTHATa 1eJl OT CTpaHa Ha
pecnoHJIeHTHTE. 32 BCEKU NIEPUOJ] Ta3u 1ell ¢ (PUKCcHpaHa HaJl MAKCHMaITHOTO
HUBO Ha IpUeMaHe. B chOTBETCTBUE ¢ TPaIUIIMOHHHS MOJIEN Ha ONTHMAJIHO
HUBO Ha OIOKETHA TPYJHOCT IPE3 BCEKU EINWH OT MEPHOINUTE CIIYKUTECINUTE
HE JIOCTHUTAT 3aJI0’KeHATa IIeJI M Ce peain3nupa HeOIaronpusITHO OTKIOHEHUE
MEXIy OMopKeTHaTa med M (PaKTUYECKOTO H3IBIHEHHE. ANTCPHATHBHUSIT
cueHapuii (manen b) e mpoekTupaH B ChOTBETCTBUE C MTOBEACHYCCKHS MOJIEIT
Ha ONTUMAJIHO HUBO Ha Oro[pkeTHA TpyaHOCT. [Ipu Hero mpes Besika OT TpUTE
TOAMHHU OIOKETHATA IIeJT 33 epHo/ia € ChoOpa3eHa ¢ MAKCHMATHOTO HUBO Ha
npueMaHe Ha Olo/IKeTHaTa LIeJl OT CTpaHa Ha PECIOHACHTHTE.

3a W3MepBaHE Ha KJIIOYOBATa 3aBUCHMA IMPOMCHIINBA (AHT)KUPAHOCTTA
KbM OIOJKeTHATa 1ielT) e mpuiiokeH monensT Ha Klein, Wesson, Hollenbeck,
Wright & DeShon (2001, p. 34) — Half-IIMPOKO BB3MPUETUAT B CBETA MOJICT 32
CaMOOIICHKA Ha aHT@KUPAHOCTTA KbM JlaJicHa 11ei. M3mon3BaHa e meTcTeneH-
Ha ckaja Ha JIukept. Cpennute JIMKEpTOBU OIIEHKH 32 aHTAKUPAHOCTTA KBM
OroPKeTHATA 1eJI ca JaJeHu B Tadauma 2.

Taomma 2. CaMOOICHKa Ha aHTAKUPAHOCTTA KbM OFOKETHUTE IICITH,
cpenHu croiHocTH 1o Jlukepr

Cuenapuii Toguna 1 Tonuna 2 T'oguna 3
BasoB crienapuii (TpaauIiOHEH MO/IEN) 4186 4192 3927
N=71
A -

JITEpPHATHBEH CIEHAPHH (OBEICHIECKH MOJIET) 4368 4429 4336
N=69
Paznuka 0.182 0.237 0.409
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Xumnore3a 1. [lony4yenute pesynraru (Tabnuna 2) mokasBaT, ue 3a BCEKU
OT TPHUTE MEPHOJA AHTAKUPAHOCTTA KbM IEJITA MPHU MOBEACHYCCKHS MOJEI
€ MO-BHUCOKa OT Ta3u NPy TPAAUIIUOHHUSA MOJICII. HpI/I TOBa pas3JjiIMKaTa MCXK-
Iy BETE OIICHKH C€ yBeJIM4YaBa C BCCKHU CIICABAI MEPUOA. 32 TECTBAaHE HA
CTATUCTUYECKATa 3HAYMMOCT Ha TE3U PA3JIMKHU ¢ MPUIIOKEH TeCTHT Ha MaH —
Yurau (Mann-Whitney Test) — HenapaMeTpr4eH TecT, OCHOBaH Ha aHaJln3a Ha
panroBe. Pesynrarute oT Tecta (Tabauna 3) mokasBat, Ue npu puck 3a epeuxa
5% MOXe J1a ce TBBP/AH, Y€ € HAJIHIIE ChIICCTBEHA (CTATUCTHYECKH 3HAYNMA)
pas3jinka MEXAYy HUBATa HAa aHTAXKUPAHOCT KbM 6IO,Z[)K€THI/ITG LCJu mpu aBaTta
TECTBAHU CICHApUs. B armepnamusnus cyenapuil (nogedenyeckus mooen Ha
01002CcemHa mpyoHOCH) AH2ANCUPAHOCMIMA KbM OH00NCemHume yeau e no-6u-
coxa oT Ta3u B 0a30BUS CIICHAPHA (TPAAUITUOHHHUS MOJIEIT).

Taomna 3. CaMOOIICHKA Ha aHTAKUPAHOCTTA KbM OFOIKCTHUTE IICIIH,
CTaTHCTUYECKH pe3ynTat oT Mann-Whitney Test?

Ioka3arenn Toguna 1 Toguna 2 Toguna 3

Mann-Whitney U 1,895.000 1,842.000 1,718.500
Wilcoxon W 4,451.000 4,398.000 4,274.500
Z -2.329 -2.552 -3.066
Asymp. Sig. (2-tailed) .020 .011 .002

a. 'pynuparia npoMeHiInBa: cLeHapuit

Xumnotre3a 2. IIpu 6a3zoBus creHapuil (TpaJIuIIMOHHUS MOJEI) aHTaXKHUpa-
HOCTTa KBM II€JITa CE 3ama3Ba MPUOJU3UTEIHO HA €IHO M CHIIO HHUBO MpeE3
IIbPBUTE JBa NEpHosa, HO HamassiBa ¢ 0.265 myHKTa npe3 NocaeHus IEPUOI.
Ta3u pasnuka e TeCTBaHa 3a CBHINECTBEHOCT. [IpuiokeH e HemapaMeTpHIHHU-
ST paHroB TecT Ha YunkokchH (Wilcoxon Signed Ranks Test). IToxydenure
pesynratu ca 06o0menu B Tabiuna 4. PaBHumiero Ha 3Ha4uMOCT (Asymp.
Sig.), n3MepeHo Mpu U3cIeIBaHe Ha pa3IKaTa MeKy TofnHa 2 U roauHa 1, e
0.810, koeTo € mo-roJsIMo OT pucka 3a rpemka o = 0.05 1 ChbOTBETHO MOKa3Ba,
Ye MEXIY JBETE OICHKH HSAMa CTAaTHCTUYECKM 3HaYMMa pas3iuka. B c¢bioro
BpeMe PaBHUILIETO HA 3HAYMMOCT IIPU H3CIEABAHE HA pa3iIMKaTa B CPEIHUTE
oLeHkM Mexay roausa 3 u roguna 2 € 0.005. Tazu cTOHHOCT € 1o-HHUCKa OT
pucka 3a rpemka o = 0.05, koeTo 03Ha4yaBa, e npu puck 3a epewka 5% Moxem

Tabanna 4. Crarucrudaecku pesynrara or Wilcoxon Signed Ranks Test,
0a30B cLeHapHii (TPaJULINOHEH MOAECT)

Ioka3arenan Tonuna 2 cnpsimo roauna 1 Tonuna 3 cnpsivMo roauna 2
Z -241 -2.838
Asymp. Sig. (2-tailed) 810 .005
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Jla OTXBBPJIMM HYJIEBAaTa XHUIIOTE3a U Jia IPUEMEM, Ue € HAJIHIIEC ChIIECTBEHA
(cTaTUCTHYECKH 3HAUMMa) pasnuka. M ¢ qpyru Aymu, 6 6a3oeus cyeHapuil
(MpaouyuoHHUsL MOOen HA 00dNCemHa MPYOHOCH) AHEANCUPAHOCTNIING KbM
010021cemnume yeau He e NOCMOAHHA 618 8peMemo, a HAMAA8d.

Xunorte3a 3. OUEHKUTE 32 aHTAXKUPAHOCTTA KBbM II€JITa MPU MOBEICHYE-
CKHsI MOJIEJI IIOKA3BaT JIEKO NoBUIIaBaHe npe3 Bropust nepuox ¢ 0.061 nyHkra,
nocnensano ot jek cnaj ot 0.093 nmynkra npe3 nocienuust nepuon. Ipuna-
rame tecta Ha YuikokceH (Wilcoxon Signed Ranks Test) u mo oTHomenune
pasyiuKaTa MeXay CPEJHUTE OICHKH 110 TOJIMHU Ha aJITePHATUBHHUS CLIEHAPU I
(moBenenueckus Mmonen). Pesynratute ca 0600menn B Tabnuna 5. PapHuieTo
Ha 3HAaYMMOCT Asymp. Sig. IpH U3CIlie/IBaHE HA pa3liMKaTa MEXIy TOArHA 2 U
roauna 1 € 0.210, a mexay roauna 3 u roguna 2 e 0.143. 1 nBere croitHoCcTH ca
M0-TOJIEMH OT pucKa 3a rpemka o = 0.05, koeTo nokassa, 4e HyjeBaTa XUIoTe-
3a HE MOe J1a OBb/Ie OTXBBPJICHA U CJIE/[BA 1a IPUCMEM, Ue MEX1Yy CAMOOIICH-
KUTE 10 TOIMHU HSIMA CHIIECTBEHA (CTATUCTUYECKU 3HAYMMa) pasiiuka. MHaue
Ka3aHo, npu puck 3a zpewxa 5% MoOXe Ja ce TBBPIAH, UC 6 an1MmepHAmMUGHUs
cyenapuil, Kotmo ce 0CHO8ABA HA NOBEOEHUECKUS MOOe HA ONMUMATHO HUBO
Ha 01002cemua mpyoOHOCM, AH2ANCUPAHOCIMA KoM 0100dcemHume yeau oc-
Mmasa NOCMOSHHA 866 8PEMemo.

Ta6anna 5. Crarucrudecku pesynraru ot Wilcoxon Signed Ranks Test,
AITEepHATUBEH CIICHApUi (TTOBEICHYECKH MOET)

IMoxa3arenan Toauna 2 cnpsimo roauna 1 Toauna 3 cnpsivmo roauna 2
V4 -1.253 -1.465
Asymp. Sig. (2-tailed) 210 143

IIpakTHyecko MpuJoKeHUe HA MoBedeHYeckusi npuHuun. Ha Gazara
Ha U3BEJCHUS MOBEICHYECKH MOJIeT Ha ONITUMAJIHO HUBO Ha OIOJKeTHA TPY/I-
HOCT MOraT Ja ObJaT MASHTUUIUPAHU peAHIla YIPaBICHCKO-CUCTOBOIHU
MPaKTHKH, KOUTO JIOMPUHACST 32 B3€MaHe 110/ BHUMaHHE Ha (aKTOPUTE, Bb3-
JeicTBalld BbpXY KOTHUTMBHUTE M MOTMBALMOHHUTE IPOLECH U CHOTBET-
HO BBPXY [OBEIEHUETO HA JIMLATa IPHU U3IIBJIHEHUETO HA OpraHHU3al[MOHHA-
Ta cTparerus. Te3u MpakTUKU BKJIIOYBAT (HO HE ce OrpaHuMYaBaT J10): 100pa
KOMYHHUKALMS € 1Ie1 MOAXOASIIO paMKUpPaHe Ha LSJIOCTHHS OIOKETeH Mpo-
1iec; MpuilaraHe Ha MoAXo/ Ha OI0PKeTHpaHe, B KOUTO CIYKUTEIUTE U MEHU-
JOKBPUTE OT MO-HUCKUTE HUBA YUYacTBaT; ONMpEACIsiHE Ha HUBO Ha OFOJKETHA
TPYIHOCT, CHOOpPa3eHO ¢ MaKCHMAaJHOTO HWBO Ha IPHUEMaHE; IPENOCTaBSHE
Ha HaBpEeMEHHA 00paTHa BpB3Ka M yIacTHE B HEHHOTO 0OCHKIaHe; Mpuiiara-
HE Ha I'bBKaB CTUJI Ha OLICHsABAaHE HA MPEACTaBsIHETO; aJalTUPaHe HAa HUBOTO
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Ha OIOJPKeTHA TPYAHOCT CIPSIMO MOCTHUTHATOTO (PaKTHUECKO M3ITBJIHCHHE Ha
OromxkeTa; UACHTH(GUINPAHE, OIICHSIBAHE M YIIPABJICHHE Ha TTOBEICHUYCCKUTE
puckoBe u Jp. [IpakTukuTe ca NPUIOKUMH KaKTO B IIpoleca Ha B3eMaHe Ha
YIIpaBJIEHCKH peLIeHUs, TaKka U B IIpolieca Ha yIpaBiIeHUe Ha U3IIbJIHEHUETO.

A. I'masa nera.
HOBEAEHYECKU NPUHIMUII ,,@YHJIAMEHTAJIHATA
HECUT'YPHOCT E OTYETEHA“ (FUNDAMENTAL
UNCERTAINTY IS GENUINE RECOGNIZED)

B nmocniennara rmaBa Ha Tpyna € 00OCHOBaH TPETHST MOBEACHYECKH TTPHUH-
U HA YTIPABJICHCKOTO CUETOBOJICTBO, KOWTO € CBBP3aH ChC CHIIECTBYBAIATA
B COIIMAJTHO-MKOHOMHUYECKATa cpena GyHJaMeHTallHa HeCUTypHOCT. Tpanu-
[IMOHHO T$ CE€ OKa3Ba TPYyJIHA 32 OCMUCIISIHE, & OTTaM — U 3a IPUEMaHe OT CTpa-
Ha Ha xopara. [[puHIuIsT MoXKe J1a Obae GOpMyNIHpaH, KAKTO CJIC/IBA:

NOBEAEHYECKU IMPUHLMUIT @yroamenmannama necucyprocm e omue-
mena:

Hen: MMOCTUTAHETO Ha CTPATErMUYECKUTE LETN Ha OpraHu3alusTa

TBBpIEHNE: H3UCKBA yHPaBICHCKO-CUETOBOAHUTE MPAKTUKU U MOEIH Ja
MpU3HABAT U OTYMTAT CHUIECTBYBAIllaTa HECUTYPHOCT B COIU-
aJHO-UKOHOMHUYECKaTa CUCTEMA U B OPraHU3allMOHHATA Cpena,

[IpyumHa:  3am0TO BIAMSHUETO HA HECUTYPHOCTTA BBPXY HU3I'BIHEHUETO U
MIOCTUTAHETO Ha 1enuTe ¢ pyHJaMeHTalHo, a npeobiaaaBala-
Ta opMa Ha MPUUYUHHO-CIIEICTBEHUTE BPB3KU MEXKAY JIeHHOC-
TH U pe3yJITaTu e crnada.

W3noxxeHneTo B mocieiHaTa riilaBa Ha TPyAa € IMOCBETEHO Ha B3aMMOBPH3-
KaTa MKy MPHUYMHHOCT M CIIy4ailHOCT M Ha BBIIPOCA JOKOJIKO [PUYHHHO-
CIIEICTBEHOCTTa MOXE Ja ObJie MpHUEeTa 32 CHIIHA 3aBUCUMOCT. BHUMaHUE €
00BpPHATO U HA TPOOJIEMHUTE, CBBP3aHU C KOPEKTHOTO BB3IPUCMAHE HA IIPH-
YHHHO-CJIC[ICTBEHUTE BPB3KH. Pasriieann ca HUBaTa HAa HECUT'YPHOCT B CO-
[[UAJTHO-MKOHOMHUYeCKaTa CHCTeMa M HeWHUTe n3TouHuin. OOOCHOBAHO €, ue
B YCJIOBHSITA Ha HECUT'YPHOCT € HAJHIIe Ciaba Bph3Ka MEKIY PEUICHUATA U
JIEHCTBHUSATA, OT e/[HA CTPaHa, ¥ IOCTUTHATUTE PE3yJITaTH, OT Jpyra cTpaHa, a
MOCTOSTHHHSAT YCIIEX € MAaJIKO BepOsiTeH. Pe3ystaTute OT TEPEHHO MPOyYBaHE
Ha 0a3aTa Ha peaJTHM JaHHHU 32 ,,CTPaTern4ecKy (POKyCHPaHUTE OpraHU3aIHN
(Kaplan & Norton, 2001) TOTBBpK1aBaT eMITUPUYHATA CHIIIACYBAHOCT HA U3~
BEJICHHS MPUHIUIL. JIeMOHCTPHPAHO € MPUIIOKEHUETO Ha MPHHIMIA B yIpa-
BJICHCKO-CUCTOBOJIHATA MPAKTHKA. B mocneqHara yacT Ha riaBara TPUTE TO-
BE/ICHUCCKH MPHHIMIA Ha YIPABJICHCKOTO CUYSTOBOJACTBO Ca pasriie/laHi BbB
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B3aMMHOCBBP3aHO SAMHCTBO U Ca CPABHEHH C'hC CHIICCTBYBAIIMTE TPUHIIUITN
B 00J1aCTTa Ha YIIPABJICHCKOTO CUSTOBOICTBO. HampaBeHa e u olieHKa Ha u3Be-
JICHUTE MPUHITUITH Bh3 OCHOBA HA TIOJI3UTE M OTPAHHUYCHHSITA.

TeopeTnuHa 0060CHOBKA Ha TMOBeAeHYECKHs] MpUHOUMN. J[eTepMuUHUC-
TUYHOTO MUCJICHE, T.€. MHCJCHETO B MPHYUHHO-CICACTBEHU 3aBUCHMOCTH,
BUHATH € 3a€MaJi0 [[CHTPAJHO MSCTO B CUETOBOJHATA TCOPUS U MPAKTHKA.
[Tpo6aeMbT ¢ AETEPMUHUCTUIHOTO MUCIICHE MMa JIBE CTPAHH, BCSIKA OT KOUTO
Mo HSIKOJKO m3MepeHus. ExHata cTpana Ha mpoOiema e JIeKoTara, ¢ KOSATO
Pa3no3nasame npuYUHHO-Cle0Cmeenume 3a6UCUMOCMY JOPUA KOTaTo TaKUBa
HE ca HasHIe. XopaTa 4ecTo cMeceam npuyunHo-c1e0CmeeHocmma ¢ 0OUKHO-
6eHama Kopeaayus, KaKTo U HePSJIKO NOSPEUIHO Onpedeisim eudd u nocoKama
HA NPUYUHHO-CIeOCBEHAMA 8Pb3KA MEXK Y IpOMEHIUBUTE. [lpyraTta cTrpaHa
Ha CBIIUS TO3U POOIIEM € mpyoHOoCmma i 0a pazbepem NpasuiHo Hecuzyp-
HOocmma B COIMAJIHO-UKOHOMUYECKATa CUCTEMa M CBbp3aHaTa C Hesl Cayuaii-
Hocm. EcTecTBEHO MpOoabHKEHHE Ha TpodjieMa ca U TPYJHOCTUTE pu paboTa
C 8ePOSAMHOCMU U BEPOANHOCHIHU MOOETU.

Hanara ce na moguepras, 4e a3 He TBBP/s, Y€ MPUUYUHHOCTTA HE CHINECT-
ByBa, HUTO, Y€ CIIyYallHOCTTa € B OCHOBAaTa HAa Ch3[ABAHETO HA CTOWHOCT B
opranu3saiusaTa. BehIIHOCT, 3a 1a MPEeaCTaBsi OCHOBHATA HIEsI, IIIE H3II0JI3BAM
MoauUIMpaHa Bepcus Ha JIBE TIOI'PELTHU TBBPIEHUS, peiokeHn ot Thaler
(2016 [2015], p. 163):

1. puyunno-creocmsenume 3a8UCUMOCmU ca Oe3N0Le3HU NPU AHATU3A HA
cmotiHocmma.
2. Bcuuku sgnenus 8 coyuanrHo-uKOHOMU4eckama cpeoa ca npedguoumu.

AKoO ce 00SIMHUM OKOJIO TIOTPEIIHOCTTA HAa TE3H JBE TBHPICHUS, TOraBa €
BpeMe J1a IPU3HAEM POJISITa Ha HECHUTYPHOCTTA BBPXY CH3IaBAaHETO HA CTOM-
HOCT B OPraHU3aIUsATA, T.C. BBPXY HEHHUs ycreX. BrIpochT € KOJIKO roisima e
CTEIEHTa Ha HECUT'YPHOCTTA B COIIMATHO-UKOHOMUYECKATa CUCTEMA.

3a ;1a ce ajie OTrOBOP Ha TO3M BBIIPOC, € HE0OXOIUMO pa30upaHeTo HU 3a
BB3MOXHUTE yemupu nuea na necueyprocm (Courtney, Kirkland & Viguerie,
1997, pp. 68—71) na Oblie HAIOKEHO BBPXY KOHYENnyusma 3a paspeuuma He-
cueyprocm u paoukanna necueyprocm (Kay & King, 2020, pp. 14—15), kakto
1 1a 0’bJIe MPOCKTHPAHO BBPXY IPENCTABATA 32 8AIUOHOCIH (MPEOCKAZYeMOCH)
na cpedama (Kahneman & Klein, 2009, p. 520). U3BonuTe ca, 4e OT O-BHCOKA
CTeIeH Ha a0CTPAKIUS HeCucypHOCIMA Ci 0CMABa OUHAPHA XAPAKMePUCU-
ka (¢purypa 10). OT exnara crpaHa ToBa € HUBO 1, ACHOTO ObBrelie, paspe-
[IMMAaTa HECUTYPHOCT HIIU Cpelara ¢ BHCOKAa BaJUIAHOCT Ha mporHozute. OT
Ipyrara crpaHa ¢ pyHmaMeHTallHaTa HeCUrypHOCT. M Makap aa ChIoiecTByBaT
HIOAHCH B CTETNICHUTE Ha (DyHIAMEHTAlIHATa HECUTYPHOCT (HUBO 2, HUBO 3 U
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Paspemmma/ Husa Bucoxa/

paaukaiHa HA HECUTYPHOCT HHCKa
HECHTYPHOCT BAJIMTHOCT
(Kay & King, (Courtney, Kirkland & Viguerie, (Kahneman &
2020) 1997) Klein, 2009)
Paspenima — Huso 1: ,,SIcHo OBaeme” — Cpena ¢ Bucoia
HECHT'YPHOCT BaJIMIHOCT

Hugo 2: ,,bbaele Ha anTepHaTHBHUA

«— « —
MEPCIIEKTUBH
Cpena c HECKa
BaJIMTHOCT
Panukanna — Hugo 3: ,,bbaeiie Ha HHTEpBAII OT .
HECUTYPHOCT MEePCHEeKTUBU
— Hugo 4: ,,CpmuHcKa HeOpeneneHo T — Lo acymess

BaJTMIHOCT

@ur. 10. Husa Ha curypHoCT, paspernma/paguKaiHa HECUTYPHOCT
U CpeIH C BUCOKA/HUCKA BAIUIHOCT

HUBO 4), 1a UMaMe CpeIy ¢ HUCKA WM HYJIEBA BAJIMIHOCT, HEWHATA paJnuKall-
HOCT OCTaBa. SICHO € CIIeoBaTeITHO, Y€ TOPH U Ja MOKEM Ha TEOpHUs Ja pas-
TpaHWYWUM HECUTYPHOCTTA Ha pa3u4HU HUBA (2, 3 U 4, ¥ T.H.), HA TPAKTHKA
BCHYKH T€ ca MIPOCTO pa3IuyHa popMa U CTEIICH Ha IPOSIBIICHIE HA paInuKall-
HaTa HECUTYPHOCT M Ha HUCKATa BaJITHOCT, KOUTO CHIICCTBYBAT B COLIUATHO-
HKOHOMHYECKATa CKOCHCTEMA.

dopMyTHpaHeTO U M3ITBIHEHUETO HA CTPATETUsATA HA OpraHU3aIisITa ca
HauYMHAHWS, H3ITBIHCHN ¢ HECUTYPHOCT. B yCcloBHsTa HA HECUTYPHOCT Kpaii-
HUTE pe3yNTaTH ce NpPEBpHIIAT B ciaba (HeHaaexkaHA) 0a3a 3a OIeHKa Ha
Ka4eCTBOTO Ha B3ETUTE PEIICHUs, Ha M3TOTBCHHUTE OIOKETU W HA TAXHOTO
U3ITBIHCHUE. YTIPABICHCKHAT CTHI HA TJIaBHUTE U3MBJIHUTEIHH TUPEKTOPH
U IIpUJIaraHUTe YIPaBICHCKH MOJCTH OKa3BaT BIUSHUE BHPXY ycIexa Ha op-
TaHW3AIHATa, HO TO € 3HAYUTEITHO I0-MaJKO, OTKOIKOTO TPaJUIIOHHO CME
CBHKHAJIH JIa IpUeMame, de €. BimsiHueTo Ha MHOTO IpYyTH (pakTOpH, B T.U. H
Ha CIly9ailHOCTTa (T.Hap. ,,HCIPEABUICHH 00CTOATEICTBA ), € TBBP/C IT0-3Ha-
9uMo. B nonbiHeHMe, yCIEeX BT € MpexoieH U (pyHaaMeHTaTHaTa HeCUTY PHOCT
Ha Om3Hec cpenara okaspa cBosita pons (Kaneman, 2012 [2011], c. 277-278,;
Rosenzweig, 2007, pp. 103, 143 u ap.). [Ipoektupana cnpsiMo OBACIIOTO pas-
BUTHE HA OpraHHU3aIMATa, UICATa 32 IMPEXOJHOCTTAa Ha yClieXa O3HauaBa, ue
BHCOKHTE TIOCTIDKCHUS Ha €IHA OpraHM3alHs B MHHAJIOTO HE € 3aIbJDKH-
TEJHO J1a BOIAT A0 BUCOKU MOCTHKEHUS B OBIemeTo. ToBa, KOSTO HapyIIaBa

44



Bpb3KaTa MeXJly MUHAJIOTO U OBJCIIOTO MPeCTaBsiHe, Ca Pa3InYHUTE HECH-
TYPHOCTH, B T.M. U HCOPCKBCHATUTEC IMPOMEHU BHB BbHIIHATA U BBTPCHIHATA
cpena Ha opraHu3anusTa. TSCHO CBbp3aHa C HENOCTOSHCTBOTO Ha ycHexa U
cbe ciabara Bpb3Ka MEXKJy MUHAJIO U OBJCLIO TPEJICTaBsIHE € CTaTUCTHYe-
CKaTa KOHLIEIUSA 3a peepecus Kom cpedHama cmotinocm (Bx. Kaneman, 2012
[2011], c. 232-239; Thaler, 2016 [2015], pp. 222-223 u np.).

EMnupuyHo n3cjieqBaHe Ha MOBeieHYECKH s PHHIUIIL. 3a TPOBEpKa Ha
EMIIMPUYIHOTO CHOTBCTCTBUC HA MPUHIIUIIA € TPOBEACHO TCPEHHO MPOYYIBaHE
Ha 0a3ara Ha peaJlHU JaHHU 32 15, ,cTpaTernyecku (poKycHpaHu OpraHnu3annuu’
ot Kananga, CAIIl u llIBeiinapus — nybnuunu KopnopamusHu opeanusayui,
KOUMOo ca npedmem Ha noOPOOHO (Uil CPABHUMENHO NOOPOOHO) paszenedcoane
6 “The Strategy-Focused Organization” na Kaplan & Norton (2001). OcHoB-
HOTO TIOCJIaHHE B KHUTaTa Ha JIBaMaTa aBTOPH €, Y€ OpraHU3alMuTe, KOUTO ca
BHenpunu banmancupanara kapta 3a onenka (balanced scorecard), ,,iporb¢s-
BaT M Ipocrepupar (C. vii), ue Te ,,peann3upar nojoXKUTeIHa Bb3BPBIIAEMOCT
B PaMKHTE Ha JIBaHAJIECET J0 JIBAJECEeT U YSTHPH Mecela ... [1] ce pajBaT Ha
TOJISIM HEJIMHEEH HANpPEIbK B MPEACTABSIHETO™ (C. Viil); e M3MOI3BAHETO HA
Banancupanara kapta BoIu J0 ,,3HAYUTEIIHH MMOJOOPEHHS B MIPEICTaBIHETO
0bp30, HAACKHO U TI0 YCTOMYMB HAYUH (C. 26), KAKTO U JI0 IPYTH MOJ00-
Hu OnaronpusitHu edexTu. LlenTa Ha mMpoyyBaHETO € Ja YCTAHOBH JIOKOJKO
yCTOﬁqHB € YCIICXBT HAa BCUYKHU TE€3U OpraHu3aliuv B AbJITOCPOUCH I1JIaH.

Kato n3MepuTen Ha cbh3liajieHaTa 3a aKIIMOHEPUTE CTOWHOCT € M3I0JI3Ba-
Ha TOCTUTHATaTa 00Ila Bh3BPHIIAEMOCT 32 aKIIMOHEPHUTE, H3MEPEHa MOCPe/-
CTBOM MPOLIEHTHOTO M3MEHEHUE B KOpPUTHpPaHaTa 1ieHa Ha akuuute (adjusted
close price). KaTto 6eHuMapk ca W3MOJI3BaHU U JIAHHU 3a MI'bJIHATA BH3BPbHILA-
emocr (total return) Ha nazapaute unAekcu S&P 500 TR (SPXTR), S&P/TSX
Composite Total Return (TRGSPTSE) u SMI Cum Div (SMIC). Csbpanu ca
JaHHHU 3a CbOTBETHUTEC CTOMHOCTHU KBM Kpas Ha CJICAHUTE NIET (bl/IHaHCOBI/I Tro-
nuau: 2001, 2006, 2011, 2016 u 2021 1. U3TOYHUIM Ha JaHHHUTE ca PUHAHCO-
Bute mnatdopmu Yahoo! Finance (moctsmnna Ha https:/finance.yahoo.com/) u
Investing.com (zocThiHa Ha https://www.investing.com/).

Bw®3 ocHoBa Ha JaHHUTE Ca U3YUCIICHU IPOUCHTHUTC N3MCHCHU S B ICHUTE
Ha aKIIUHUTEC U B CTOMHOCTTA Ha na3apHUTC UHJACKCHU 3a YCTUPH NETTOAUIIIHU I1C-
puoza: 2001 —2006r.,2006—2011r.,2011 —2016 1. 1 2016 — 2021 1. (purypa 11).
W3uucnenu ca u MPOUCHTHUTEC M3MCHCHHSA B LICHUTC HAa aKIUUTE U B CTOM-
HOCTTA Ha TMa3apHUTe HHAEKCH 3a nepuox oT 10 roxunnu (2001 — 2011 1) u 3a
nepuon ot 20 roguau (2001 — 2021 r.) cinen myOnukyBaHeTo Ha “The Strategy-
Focused Organization” (purypa 12). Vi3mMeHeHusTa B IEHUTE Ha aKIIMHUTE Ca
CpaBHCHH C UBMCHCHUATA B KOTUPOBKUTE HAa CbOTBETHUSA MHCKC.
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5 11

Bpoii opranuszanuu
S

2001 — 2006 2006 —2011 2011 -2016 2016 —2021

Byan EMnox

®@ur. 11. [TazapHo npeacTaBsHe Ha ,,CTPATETHICCKH (HOKYCUPAHUTE OPTaHU3AIUH " CIIPSIMO
CpeziHaTa Ia3apHa Bb3BPBLIAEMOCT Ipe3 nerroaummuute nepuonu 2001 — 2006 r,
2006 -2011 1, 2011 —2016 . 12016 —2021 .

Qdurypa 11 nokaspa, 4ye OpOsAT Ha OPraHU3ALUUTE, KOUTO CE MPEACTABIT
1o-7100pe OT ChOTBETHHS Ma3apeH MHJIEKC, IIOCTEIIEHHO HamallsiBa Mpe3 pas-
MJIeKAAHUTE METTOAMIIHY MEPHOJIM 32 CMETKa Ha yBelnYaBaHe Ha Opos Ha
OpraHu3aluruTe, KOUTO HE yCIABAT a JOCTUTHAT CpeAHATA Ma3apHa Bb3BPb-
maemocT. Hampumep nipe3 nepuoaa 2001 — 2006 r. 11 xopnopanuu (73%) ce
MPEACTABAT N0-100pe OT Ma3apHUs HHJCKC U eiBa UeTHPU opranuzanuu (27%)
IIOCTUTAT MO-HUCKA BB3BpbLIAEMOCT OT nasapa. I[Ipes nepuona 2016 — 2021 r.
CHTyalusiTa € abCONIOTHATA TPOTHBOIIOJIOXHOCT.

3a mepBute 10 ronunu cien 2001 r. (T.e. 3a mepuoga 2001 — 2011 r.) neser
opranmuszainuu (60%) mocTurar nmo-BHUCOKa JOXOIHOCT OT Ma3apHara. 3a 1enus
20-roauiueH nepuop ciex 2001 r. (t.e. 3a nepuona 2001 — 2021 r.) obaue easa
ceZieM Koproparuu (MaJiko o OJIOBUHATA) YCIIsBAT Jla HaIMUHAT CpeHaTa
nasapHa Bb3BpblIaeMocT. OceM OT M3CJeABAHNTE OPraHU3aliK He JOCTUTAT
CpPEIIHOTO T1a3apHO HMBO Ha Bh3BpbIaeMocT. ToBa 03Ha4YaBa, e aKIHOHEPHUTE
O0Mxa MOCTUTHAIN MO-BUCOKA JOXOOHOCT, HHBeCTHpaﬁKH B IMa3zapHus UHICKC,
OTKOJIKOTO B HSIKOS OT T€3U OCEM ,,CTPaTern4ecKu GOKyCHpaHH OpraHu3annuu‘.
Ho ToBa He e Bcuuko. YeTupu oT cinabo MpejcTaBsiuTe ce 0CeM OpraHu3a-
uuu — General Motors Corporation (00sBeHa B HecbcTOsiTeTHOCT mpe3 2009 1),
Sears Holdings Corporation, Fannie Mae u Citigroup Inc., peanusupar Bb3Bpb-
maemocT Mexay -100% u -81%, xoeTo o3Ha4aBa MbJHA (MU MOYTH M'BIHA)
3ary0a Ha cpeJcTBaTa, MUHBECTUPAHU OT TeXHHUTE akuuoHepu mpe3 2001 r. Ui
pe3ynTaTuTe OT MPOBEJCHOTO EMIMPUYHO H3CIIE/BaHE HE MOTBBPIKIAABAT Te-
3ara Ha Kaplan & Norton (2001), ue banancupanara kapTa 1 cBbp3aHaTa ¢ Hest
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Bpoii opranuzanun

2001 -2011 2001 —2021

BEyag Mop

®ur. 12. [TazapHo IpeCcTaBsHE HA ,,CTPATETMIECKH (POKYCHPAHUTE OPTaHU3AIMU  CTIPIMO
cpeaHaTa ma3apHa Bb3BpbIIaeMocT npe3 aecerropuiunust nepuoa 2001 — 2011 . u mpe3
nBaaecerroauaus nepuon 2001 — 2021 .

cTpaTeruyecka KapTa OCUTypsiBaT JbJITOCPOUEH U YCTOWUUB ycnex. TpaliHuAT
yCIeX HE € HaJIMILE CPeX ,,CTPATETnUecKd (POKYCHPAHUTE OpraHU3aluu .

Huro banancupanara kaprta, HUTO JpyT OA00CH HHCTPYMEHT OMXa MOTJIN
Jla rapaHTUPAT ycrexa Ha opranusanuara. Toea e Taka, 3aI10TO YCIEXBT IPU
U3IBJIHEHUETO HA CTPATETUATA € PE3yJITaT He OT IPUJIaraHETO Ha KOHKPETEH
WHCTPYMEHT WJIM CHCTEMA, a OT CHBKYITHOTO BB3JCHCTBHUE HA peauna (hakTo-
PH, KaToO BIUSHUETO Ha HECUT'YPHOCTTA IIPU HETOBOTO [IOCTUTaHE € HAUCTHUHA
roJsiMo. BeHUKM MpHYMHHO-CIICICTBEHN BPB3KH B cpenaTa Ha pyHmaMeHTa-
Ha HECUTYPHOCT MMAT XapaKkTep Ha cabu 3aBHCUMOCTH. JI[nHamMuKaTa B cpe-
JlaTa, HE0OXOAMMOCTTa OT MOEMaHe Ha PUCK C Le] MO-J00po MPeiCTaBsIHE OT
KOHKYpPEHLUATA, IEUCTBUATA U OTTOBOPHT HA KOHKYPEHTUTE MIPaBAT IPOABII-
KUTEIHUA ycrex psakoctT. HaMa cucteMu U MHCTPYMEHTH, KOUTO FrapaHTUpaT
HETOBOTO MOCTUTAHE, 4 CAMO TaKMBa, KOMTO YBEIMYaBaT IIAHCOBETE 3a yCIEX
B CbOTBETCTBUE C KOHKPETHUTE YCJIOBUS B OpraHu3anusaTa u cpegara. banan-
CUpaHaTa KapTa U CBbp3aHaTa ¢ Hesl CTpaTeruyecka KapTa ca UMEHHO TaKHUBa
HUHCTPYMEHTH.

IIpakTHYecko NpuJIOKeHHEe HA NMOBeJeHYECCKHs PUMHLIMIL. 32 [IPEoo-
JISIBAHETO HAa KOTHUTHUBHUTE TPYIHOCTH, CBBP3aHHU C MPABUIIHOTO pa3Oupane
Ha HECUT'YpHOCTTA B COLIMAJIHO-MKOHOMMUECKATa CUCTEMA M HEMHOTO aleK-
BATHO MHKOPIIOPUpPAHE B IPOLIECUTE HA B3EMAHE Ha PELICHUS U yIIPaBIICHUE
Ha M3IBIHEHUETO, MOTAT Ja 0bJaT HACHTU(PHUINPAHHN PEANNA YIIPABICHCKO-
CUCTOBOJHU MPAKTUKHU. Te3n MPaKTUKN BKITIOUBAT: U3MOI3BAHE HA OOCKTHBHU
CTAaTUCTMYECKU JIaHHU 3a LIEJIUTE Ha OLIEHKATa Ha BEPOATHOCTUTE; U3TOTBSIHE
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Ha aJTEepPHATUBHU CTOMHOCTHM OLEHKHU, IPUAPYKEHU OT PEJIEBAaHTHU CTa-
THCTUYECKU XaPAaKTEPUCTUKH; MPUJIaraHe Ha CTpaTerusita ,,IOCTEIEHHO 00-
BBp3BaHe™ IIPU HEBB3MOKHOCT 32 OIICHKA HAa HECUTYPHOCTTA; OCUTYPSIBAHE
Ha HaBpeMeHHa oOpaTHa BpbB3Ka; MPEOICHKAa HA MUHAJIHM PEUICHHS, JOBEIU
JI0 HEONMAroNpHsATEH PE3yNITaT; EKCTPANOINpaHe Ha MUHAJIM TCHCHIINHN B Ob-
JACHICTO C ABbJIKHUMATa FpI/I)Ka u Hpe,Z[HaSHI/IBOCT; OTHYUTAHE Ha q)CHOMeHa Ha
perpecus KbM CpeJiHaTa CTOHHOCT; OIICHSIBaHE Ha KAYeCTBOTO Ha PELICHUETO
HE M0 pe3yJiTara, a Mo Mmpolieca Ha B3eMaHEe Ha PEHICHUETO; M3MOI3BaHe Ha
MHO>KECTBO I/I3MepI/ITeJ'II/I Ha Hpe}lCTaBHHeTO u le. BCI/I‘{KI/I TE3U HpaKTI/IKI/I ca
€/IHaKBO MPUJIOKUMH B MIPOIIEca Ha B3EMaHE Ha PEIICHUs U B Ipolieca Ha yIi-
paBIeHNE HA U3ITBJIHEHUETO.

Ios3u ¥ orpaHUYeHUs] HA MOBeJIEHYECKUTE MPUHIUIU HA YIIPaBJIeH-
CKOTO c4eTOBOACTBO. OOOCHOBAHUTE TPU MOBEACHUYCCKU MPHUHIMIA HA Y-
PaBIICHCKOTO CYETOBOACTBO ((purypa 13) ¢opMupar MHTErpupaHa paMka OT
0a30BH MOBEICHYCCKU MPaBHIIa, KOUTO MOTaT Ja ObJaT CUCTEMATHYHO MpPH-
JIaraHM 3a OICHKA Ha IMOJIE3HOCTTa HAa KOHKPETHUTE MPAKTHKU Ha YIIpaBJICH-
CKOTO CYETOBOJICTBO B HErOBUTE JIBe (PyHKIMOHATHU oOnacTu. Tasu pamka
MIPENCTaBs YIPABICHCKOTO CYETOBOJICTBO KATO €IMHHA CHCTEMa OT BBTPEIIHO
ChITIACYBaHH (HEMPOTUBOPEUAIIH CH) TPUHIIUITH, KOUTO MOCPEJACTBOM TOCTH-
TaHC Ha B’b3,Z[eI71CTBHC B’pry B’LSHpI/IHTI/IﬂTa, KOTHUTHUBHUTC U MOTHUBAIlTUOHHHU-
T€ MPOLIECH HA MOTPEOUTENINTE HAa CYCTOBOJHA MH(DOPMAIIMS UMAT MTOTCHIIHA-
Jla YCTICUITHO Ja U3IBIHAT HEroBaTa OCHOBHA (PYHKITHSI.

B cTpykTypara Ha mpeioKeHaTa MHTerpupaHa paMKa TPUTE MOBeleHYeC-
KN HpI/IHHI/IHa Ca HAITbJIHO paBHOHOCTaBeHI/I, TBi KaTo uMat €IHAaKbB O6XBaT u
HpI/IJ'IO)KeHI/IG. B HEA OTACIIHUTEC HpI/IHHI/IHI/I UMAT CaAaMOCTOATECIIHO MACTO U 3HA-
YCHHUEC, HO CaMO B €IMHCTBO MOTaT Ja pa3r1>pHaT CBOJA ITBJICH ITOTCHITHUAJI. Ta3I/I
paMKa e u3rpajieHa BbpXy JONMYCKaHUs 3a MOBEJICHUETO HA MOTPEOUTEIUTE Ha
YIPaBJICHCKO-CUETOBOAHA HH(DOopMalusi, GOPMHUpPAHU B PAMKUTE Ha TIOBE/ICH-
YeCKHsI MKOHOMUKC. T MOCTaBs OTHOBO Y08eKda B IICHThpa Ha OpraHU3alluiTa,
KbJIeTO TOH, o nymute Ha JloOpes (1941, c. 9-10), ,,iBM>KM U HampaBIlsBa
CTOMAHCKUTE JICUCTBUS, KOUTO M3XO0XKJIAT OT HEro, OTHACAT C€ JI0 HEr0 M Ce
CBEXJIAT B HErO", U CIYXKH 332 PHKOBOJHO HAuajo MpH U300pa MEKIY CIHH
WIW JIPYT METOJ 3a IMPaKTUKaTa, KOWTO M300p B MOCIEAHA CMETKaA OMpPeIests
,,OTHOIIICHUATA MEK/Ty YOBEK M YOBEK, YOBEK 1 Oaro™. Hemno nmoseue. Pamkara
HE MPOCTO OTHOBO BPBIlAa YOBEKA B IIEHThpPA HA OPraHU3AIUATA, HO TO MPO-
eKTHpa Ha KaueCTBEHO HOBO PAaBHHUIIE, BH3IPUEMANKN HErOBaTa OrpaHuUYeHa
PAIMOHAITHOCT U IsJIaTa MHOTOACTIEKTHOCT ¥ JMHAMUYHOCT Ha HETOBOTO TIO-
BEJICHHE, KOCTO HaMHpa MPOSIBIICHUE B OpraHU3allMOHHATA cpea Ha QyHIa-
MEHTaJIHa HECUTYPHOCT.
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Ien: GpopMyJIHpaHe U H3ITBIHEHIE Ha
CIpaTerusTa.

IIpuuuna: npoyecume Ha 63emMane Ha
peuierus u YynpasieHue Ha UsnvIHeHUemo
ca mesu, KOUmo 6005M YCmoiHugo 00

006pu peuieHus u epexmueHo ynpasienue
Ha U3NBJIHEeHUemo U ce Hyolcbaﬂm om
ungopmayus, KoAMo dONPUHAcs 3a
HeYMpaIu3Upane Ha KOSHUMUGHUME
deghopmayuiu 6
MucneHemo Ha Tuyama,
ynpasaseauyu u
yuacmeauju 6 mesu
npoyecu.

IMe: edexTHBHO
IpHUIaTaHe Ha
YIIPaBIeHCKO-

CYeTOBOIHUTE IPAKTHKH I
MOJIeNN.

Ilpuuuna: 1oceuikomo
naseéeyue, Koemo
dO}’lpuHGCﬂ 3auee6
ocHoeama Ha ycnexa Ha
opaanusayuama, He e
KOHCMAHMHO 616 6peMemo
U IPOCMPAHCMEOmO, a
adanmueHo u 3a6uci om
GY3NPUAMUAMA,

npednouumanusma,
ouaxeanusma u om opyeu
haxmopu, evpxy Koumo
VIPAsNIeHCKOmOo
cuemosoocnso

Modice 0a uma
SHAYUMETHO
6v30eiicmaie.

CDYHI[aMeHTaJ'IHaTa
HECUT'YPHOCT € OTYETCHA

]I&]I: IIOCTHI'aHe Ha CTPATerHIEeCKUTE [SIIH.

Ilpununa: snuanuemo Ha HeCUYPHOCIMINA EbPXY USNDIHEHUEMO U
nocmuzanemo Ha yenume e QyHoamenmanro, a npeobiadasaujama gopma
Ha NPUYUHHO-C1eOCHIGeHUMe 6PD3KU MeXCOY OeliHoCImu 1 pe3yamanu e ciaba.

@ur. 13. [ToBegeHYeCKH NPUHIUIY Ha YIIPABICHCKOTO
CUETOBOACTBO — AETAUIIHO TIPEACTaBIHE

WnTepec mpencraBisiBaT KOHKPETHUTE BPB3KHW M 3aBUCHMOCTH MEXKIY
Konnenryannara pamka 3a ymnpabiieHCKo Kankynupane (IMA, 2013) u I'no-
oanaute npunnunu (CIMA, 2017 [2014]), ot eqHa cTpaHa, ¥ IpeIoKeHa-
Ta HHTETPHpaHa paMKa OT MOBEACHUYECKH MPUHIUIIH, OT ApyTra cTpana. Te ca
npencraBeHu Ha purypa 14. OT Hest € BUJTHO, Ye MPEIIIOKEHUTE MPUHIIAIIH ca
MO-IIMPOKOOOXBATHH OT CHIIECTBYBAIINTE JO MOMEHTA. TOECT Te ChABpPKAT B
ce0e cu CBIIECTBYBANIUTE, HO T'M JOPA3BUBAT HA CHBBPIICHO HOBO HUBO. OT
TJIeHa TOYKA Ha Pa3BUTHUETO HA CUCTOBOJHATA TEOPHS TOBA MOCTHKECHHUE IIIE
MIO3BOJIM TO-TOJISIMA CTETEH Ha JOCTOBEPHOCT MPH OOSICHEHHETO W IpE/CKa-
3aHHETO, KOSITO JIOCTOBEPHOCT € KPAWHMIT KPUTEPHUIl 32 HAYIHOCT Ha BCAKA
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E®EKTHUBHA YIIPABJIEHCKO-CYUETOBO/IHA ® YHKIIUA
3A YCHEIIHO PASPABOTBAHE U U3ITbJIHEHUE HA CTPATETUATA
M CH3IABAHETO HA CTOMHOCT

f f f

Hndopmannsita u OuakBaHOTO

o @DynpameHTaaIHaTA
Iosenenyeckn KOMYHMKAIMATA ca Bb3/1eliCTBHE BBPXY YH
HeCUrypHOCT
MPUHIHITH PeJIeBAaHTHM HA Npoueca NOBeJeHHeTo yP
e oTYeTeHa
Ha B3eMaHe Ha pellleHus € AHAJIM3HPAHO
Komynukarusra

ocurypsisa pasoupane

Cno6annu Ha pOGIIEMHTE, KOETO EdexrsT BBpXy CTOIHOCTTA € aHAIM3HPaH
TpHHIHMIA HA OKa3Ba Bb3/IeiiCTBHE
YIPaBJIEHCKOTO
CYEeTOBOACTBO
(CIMA, Unopmanmsra ¢ OrtrosopHoTO
2017[2014]) perieranTHa OTHOIICHHE Ch3aBa
JioBepHe
Konuentyanna T T T
pamka 3a
YIPaBJIEHCKO
KaJIKyJIMpaHe Amnanorus TpuunnnocT
(IMA, 2013)

dur. 14. Bp’LSKa MEXKAY NOBEACHUYCCKUTE IIPUHIUIIA Ha YIIPABJICHCKOTO CHETOBOACTBO U
CBHIIECTBYBALIUTE NIPUHIIUIIN B obiacTra Ha YHOPaBJICHCKOTO CYETOBOACTBO

teopus. OT riienHa TOYKA HA YIPABICHCKO-CUCTOBOJAHATA MPAKTHKA MOCTH-
KEHUETO I JAOMPUHECE 3a MO-BUCOKATa C(PEKTHBHOCT Ha YIPaBJICHCKO-CUe-
TOBOAIHATA (DYHKIUS.

He ce Hy»/mae oT J0Ka3areicTBa TBBPACHUETO, Y¢ BCCKH HOBOIIPEIIONKEH
MOJIEJI, BKJIFOYHTEIHO IPEIJIOKEHATa B HACTOSIIUS TPy HHTETpUpaHa paMKa
OT TIOBEJICHYECKH MPUHITUIIN, cJie/iBa Aa ObJle aHaIM3UpaH Ha Oaszara Ha Ou-
AKBAHUTC I10JI13U U CBIIBTCTBALIUTE T'O OFpaHI/I‘leHI/IH. I/I3J'IO)KCHI/ICTO HO-}IOHy
CHCTEMATHU3Hpa NOoJI3ume OT Bh3IPHEMAHETO Ha paMKaTa, KaKTO M HEHHHUTE
MOTEHIUAIHU 02PAHUYECHUSL.

[TspBo. IloBeneHUECKNTE MPUHIMIIN HATBIHO CHOTBETCTBAT Ha pa3bupa-
HETO 3a CHCTOBOAHHU HpI/IHL[I/IHI/I, M3BCIACHO B H’pra rJiaBa. Te numartr xapaKTepa
Ha OCHOBOIIOJIATAIIHU IPABUIIA, KOUTO (OPMHUPAT MOBEACHYCCKH HAYMH HA MHU-
CJICHE U IEHCTBHUSI, IPEACTABIABAIIM KPUTEPUH 3a MPO(ECHOHATHA TTPEICHKA
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Ha TOJIE3HOCTTa HAa AaJTCPHATHBHU YIPABICHCKO-CUCTOBOJHU MOJCIH 3a
MpaKTHKaTa.

Bropo. Pamkara ot nmoBeaeH4YeCKH MPUHLIUIIN € pa3paboTeHa HA OCHOBATa
Ha CbBPEMEHHH JIONTYCKAHMUSI 32 IOBEJICHUETO Ha TTIOTPEOUTEIINTE HA yIIPABJICH-
CKO-c4eToBOIHA HH(popManust. ClneaoBaTeIHo TS BB3IPUEMa TPATUIIHOHHOTO
yOexieHHe, Y€ YChBBPIICHCTBAHETO HA CHIIECTBYBALIUTE NMPUHIUIH B 00-
JIACTTa Ha CYETOBOJICTBO CJIC/IBA 1a CE OCHINECTBSIBA HA 0a3aTa Ha MOIXOSII0
pazbupaHe 3a peasTHOTO MOBEICHUE HAa MOTPEOUTENNTE HA CUCTOBOJHA HH(DOP-
Manus.

Tpeto. TeopeTnko-MeToRONIOTHYCH (PYHIAMEHT HA TPUTE U3BEACHU IIPUH-
ouIa € NOBCACHYCCKHUAT HKOHOMHKC KaTO Ka4€CTBCHO HOBO JOIIBJIHCHHE Ha
HEOKJIaCHUECKaTa M3CJIE0BAaTEeICKa Iporpama. MIHTerpupaneTo Ha MOBECH-
YEeCKH TEOPUH B YHPABICHCKOTO CUYETOBOJICTBO JIOMPHHACS 33 YTBBPIK/IaBa-
HCETO Ha HEroBHs HWHTCPAUCHUIIMHAPCH XapaKTECp U 3a MO-HATATBIIHOTO
Pa3BUTHC Ha CUCTOBOAHATA TCOPHUA B CbOTBETCTBUC C IMOCTUIKCHUATA HA Cb-
BpeMeHHaTa Hayka. PaMkara Moxe J1a CIIy»H KaTo 00I1a OCHOBa, KOSITO CHC-
TeMaTH3Hupa TBBP/AEC MHOTOOPOHHNUTE U TBBP/AC PA3HOPOJHHUTE MTOBEICHUCCKU
u3cIeABaHUS B 00JIACTTa HA CUYCTOBOJICTBOTO. TS MOXE YCHENIHO Aa CIIYXKH
1 KaTo miardopma 3a yCTOMYMBO HABJIM3aHE Ha HOBHU MOBEICHYCCKU HJICH B
TEOpHSITa HA YIPABJICHCKOTO CUCTOBOJCTBO.

YerswpTo. [lpennoxenure MpUHUMIH, KaTO ACIAYKTHBHO HM3BEJEH TEO-
peTHYEH MOJEIN, UMAT cujara Aa ObJaT OCHOBATa 3a MO-TOYHHM €MIHPUYHU
OOSICHEHHS ¥ TIPEICKA3aHUSI, OTKOJIKOTO CBHIIECTBYBAIINTE IPUHIIUIHN HA Y-
PaBIICHCKOTO CYETOBOACTBO. B3 0cHOBA Ha Ae(hMHUPAHNTE TPUHIIUITH MOXKEM
HaIpuMep Ja TBBPAHUM, 4e: (a) peleBaHTHATA Ha Ipoleca Ha B3eMaHe Ha pe-
HIeHusl WHGOPMALKS W KBAa3MPEJICBAaHTHATA Ha Ipoleca MHPOpMAIUs HMaT
pasjinyHa MOJIE3HOCT 3a MmoTpeduTenute; (0) YUCTUTE HEOKJIACHYECKH HKO-
HOMHWYECKU MOJACIIU, TPAAUILIMOHHO CYUTAHU 3a ONTHMAJIHU, MOrart, nopaiau
TAXHOTO BL3I[CﬁCTBI/IC BBHPXY KOTHUTHUBHUTE U MOTUBAIUOHHUTE MNPOILICCH, J1a
JIOBEZAT JI0 MOBEICHHUE, KOETO HE € ChbBMECTHUMO C IIEIUTE Ha OPraHU3alusiTa;
(B) MPUUYMHHO-CIICICTBEHUTE 3aBUCUMOCTH Ca IOJIC3HH NPH aHATIU3a Ha TU-
HaMHKarTra Ha CTOﬁHOCTTa, HO BBIPCKU TOBA MHOI'O OT SBJICHUATA B COL[HUAJI-
HO-MKOHOMHYECKaTa Cpeia OCTaBaT TPYyAHO NPCABUANMU U MOJABJIACTHHU Ha
BB3/ICICTBUETO Ha CIy4YalHOCTTA.

Ileto. IloBeneHYecKUTE NPUHLUIIA HE OTPUYAT, a JOPa3BUBAT CBILECTBY-
BaIIUTE NPUHIUIN HA YIIPABICHCKOTO c4eTOBOACTBO. ITo To3m HaunH ocury-
psiBaT mo-0aaHcupaH HaOOp OT PHKOBOJHYU HAYaJa 3a MPEIEHKH NpH n3bopa
Ha e/IHa MJIN pyTa yIPaBICHCKO-CUETOBOIHA MTPAKTUKA U MOJIETI, KOUTO Ha
CBOM peJl IpUBEkKJAT IPUHIUIINTE B IEHCTBUE.
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Iecro. IMoaxoasmoTo HHTErpUpaHe Ha MOBEICHUCCKUTE MPUHITUIH (MIIN
Ha OTJEIHU TEXHH ACIEKTH) B YUCOHHTE IJAaHOBE MO CUETOBOJCTBO B ObJe-
mie e OCUTypH pa3OupaHe Ha TOBEACHYECKUTE e(hEeKTH Ha YMPaBICHCKOTO
CUETOBOJICTBO OT CTPaHa Ha CTY/ASHTHUTE. YCIIOPEIHO C TOBA TO IIE OCHTYpPH
U 1o-100po pazOupane 3a npodecusiTa U 3a HeHATA POJIA B Ch3/IaBAHETO Ha
CTOMHOCT B OpraHu3anusiTa v B 00IIECTBOTO KATO II5JI0.

Haii-easicnomo ozpanuyenue TpPH TPUIOKECHHETO HA TIOBEJCHUYECKHUTE
MPUHIUITN Ha YIIPABJICHCKOTO CYETOBOJCTBO € ChOOPaKEHUETO 3a ChbU3MEpBa-
HE Ha MOJI3UTE M PA3XOJUTE OT BbBEKIAHETO HA MPUHIUIKTE. J[pyro moTeH-
[HAJTHO OTPAHUYCHUE € OPraHU3aIMOHHATA KYJITypa B ChOTBETHATA OPraHHU-
3anust. HeoOXoammMo e ch3/1aBaHEeTO Ha Cpenia, KOSITO /1a HaChpUaBa I0BEPHETO
U TMOBEJICHUETO HAa €()EKTUBHO CHTPYIHUUYCCTBO.

B 3aki04eHHETO HA MUCEPTAIMOHHUS TPYA ca 00OOINECHH U3BOIUTE OT
M3CIIEABAHETO, KATO € M3THKHATO, Y€ OBbIEIIMTE HM3CJIEIBAHUS IIE Ca TE3H,
KOUTO 1€ UBMCHAT UJIN OOII'BJIHAT HaHpaBeHI/ITe U3BOU. OT IIO-BUCOKA CTC-
MeH Ha adcTpakuus € 0000IIeHO, Ye TOBa, KOSTO MMa 3HAYCHUE Ha TO3H eTarl,
€, 4e CUCTOBOJHATA TEOPHS MPOIbJDKABA JIa CE Pa3BUBA YCIOPEIHO CHC Ch-
BpeMeHHI/ITe IIOCTUXKCHHUS B COLIUAJITHUTEC HayKI/I; qe HeﬁHOTO 06OFaTHBaHe nu
JOII'bJIBAHE OT C'LBpeMeHHI/I KOHIICIIIIUU U TeOpI/II/I HC BOAU OO0 U30CTAaBsSHEC Ha
XapaKTEPHUTE M 0COOCHOCTH M YTBBPACHH MPUHITUIIH, a JI0 TIXHOTO Ka4ecT-
BCHO yC'I)B’prIeHCTBaHe U IO-IIJIBTHOTO HpI/IGHI/I)KaBaHC 0 yCJ'IOBI/IHTa Ha Cb-
BpeMEHHATa MPaKTHKA.
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IV. CITPABKA 3A OCHOBHUTE HAYYHHU ITIPUHOCH
B IUCEPTAIUMOHHUA TPY

. OG0CHOBaHA € HCTOPHUKO-JIOTHYECKATA HEOOX0UMOCT OT pa3padoTBaHe-
TO HA MPUHIHUIH HA YNMPABJIEHCKOTO CYeTOBOACTBO. BHB Bpb3Ka C TOBa
ca u3cieaBaHu: (DYHKIMATA HA YIPABICHCKOTO CYETOBOJICTBO, HETOBHUTE 00-
JIACTH HA MPUJIOKECHHE B COLMATHO-MKOHOMUYECKAaTa MPAaKTUKA U POJISTA Ha
CYETOBOJIHUTE MPUHITUIIU B 00I[aTa CYETOBOIHA TEOPHSI.

. I3BBpIlICH € KPUTHYEH aHAJIU3 HA ChIIECTBYBAIMTE MPUHIMUIH B 00-
JIACTTA HA YNPABJIEHCKOTO CYETOBOACTBO MOCPEICTBOM HICHTH()HIINPaHE
Ha TEXHUTE PEIUMCTBA U HEJIOCTATHIU U HA Ta3U OCHOBA Ca OTKPOCHU IJIaB-
HUTE HACOKH 32 TSIXHOTO YChBBPIICHCTBAHE.

. Bb3 ocHOBa Ha 3aBJIOOYEHO JIUTEPATYPHO MPOYUBAHE € MPEAIOKEHO OPH-
THHAJTHO pellieHHe 32 MO-HATATBHIIHO M CUJIHO MWHTEPIAHCIHUIINHAPHO
Pa3BuUTHe HA MO3UTHBHATA CYETOBOIHA TEOPUS B KOHTEKCTA HA EBOJIOIIN-
siTa Ha (yHIAaMEHTATHATAa HKOHOMUYECKa TCOPHs, B T.U. HA MMOBEICHUCCKHUS
HMKOHOMUKC.

. [locpencTBom aHaM3 ¥ CUHTE3 HA IMIABHUTE HACOKH, CBbP3aHU C pa3padoT-
BAaHETO HA CYCTOBOJIHUTE MPUHITUIIH, € MPEJIOKEHA 00111a pAMKa, CHCTeMa-
THU3UPAIIA KIIYO0BUTE eJIEMEHTH, KOUTO CJIe[ABa /1a 0bAaT ChOJI0IaBaHI
Nnpu pa3padoTBAHETO HA CYETOBOHYU MPUHITANY, B T.4.; [[CJIM HA TIPUHIIN-
MUTe, MOAXOAW Ha pa3paboTBaHe, HAYMHU HA (DOPMYJIUPAHE U KPUTEPUU 32
OIICHKA.

. TeopeTruHo 000CHOBaHA € MHTErPHPAHA PAMKA OT 0230BH MOBEIEHYECKH
NMPaBUJIa, CHABPKANIA TPH BHTPENIHO ChIVIACYyBaHU (HEMPOTHBOpeYa-
1M CH) NMOBeAeHYeCKH MPUHIIATIA, KOUTO (OPMHpPAT MOBEICHUCCKA HAUWH
Ha MHCJICHE W JICHCTBUS, MPEACTABISABAIIN KPUTEPHH 33 MPOQPECHOHATHA
MpEreHKa Ha MOJIE3HOCTTA Ha aITEPHATUBHY YIPABICHCKO-CUETOBOJHA MO-
JICITH:

5.1. 3a TeopernyHaTa 0OOCHOBKA Ha MPUHIHAIIA MHDopmayusma u KomyHu-
Kayusima ca penesanmuu Ha npoyeca Ha 63eMane Ha peuietis € pa3pa-
0O0TCHA THIOJIOTHSI HA KOTHUTUBHHUTE 3a0J1y1U, MPOSIBABALIHU Ce B
Mpoieca Ha B3eMaHe HA pelleHus ;

5.2. 3a TeopeTUYHAaTa OOOCHOBKA Ha MPUHIHITA OuaKEaHOmMO 6b30elicmeue
8bPXY NOBECOCHUENO € AHANUSUPAHO € TIPEIIIOKEH MOBeIeHIeCKH MO~
JeJ Ha ONTHMAJHO HUBO HA OI0IKeTHATA TPYAHOCT;

5.3. 3a TeopeTHuHaTa 0OOCHOBKA Ha MPUHITUIIA DYHOAMEHMATHAMA HeCU-
2YpHOCm e omuemeHad € apryMEHTHPaHa OUHAPHATA CBHUIHOCT HA He-
CHTYPHOCTTA B COI[MATHO-HKOHOMHUYECKATA Cpeaa.
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6. TecTBana e EMIIMPUYHATA CHIVIACYBAHOCT HAa UHTETPUpPaHaTa paMKa oT
MOBEACHYCCKH NMPUHIIUIIN, KAKTO CJI€ABa:

6.1.

6.2.

6.3.

3a MpoBepKaTa Ha EMIIMPUYHOTO ChbOTBETCTBUE HA IpUHIMTA HHpOop-
MAYyuAma u KOMYHUKAYUAMa ca penesanmuu Ha npoyeca Ha 83ema-
He Ha peuleHus € TPOBEJCH TePpeHeH eKcnmepuMeHT cpen oomo 309
CTY/JAEHTH U JOKTOPAHTH, KOWTO MOKa3Ba, e pelieBaHTHATA U KBa3H-
pelieBaHTHATA Ha Ipoleca HHPpOopMaIus MoraT Ja A0BeJaT A0 CHUCTe-
MaTUYHO Pa3IMYHH NPEINOYNTAHUS Y JIMIATa, B3EMAllU PelleHus, 1
CBHOTBETHO JI0 Pa3IMYHH TEXHU U300PHU; 1aJIeH € HOB IPUMED 3a OTKJIO-
HEHHUE OT MOjela Ha ,,pallHOHATHUS areHT™, T.e. B CHJIa € MOJEIBT Ha
,,OTPaHUYEHATa PAIMOHAIHOCT®, B KOWTO OIpaHUYEHO PAallUOHAIHUTE
areHTH U3BINYAT pa3JIMYHa [MOJIE3HOCT OT PEJICBAHTHATA U OT KBa3Hpe-
neBaHTHaTa HH(pOpManus;

3a IpoBepKaTa Ha eMIUPUYHOTO CHOTBETCTBUE Ha MpuHIUNA Ouak-
8aHOMO 8b30eliCmaUe 8bpXy N0GeOeHUemO € AHATUUPAHO € TIPOBEACH
TepeHeH eKcrnepuMeHT cpel 06 140 cTyaeHTH, KOHTO MOTBBPK-
JlaBa, 4eé HUBA Ha OO/ P)KETHA TPYIHOCT, CbOOPa3eHU ¢ MAKCUMATHOTO
HUBO Ha IIpUEMaHe, BOAST A0 OTHOCUTEIIHO TIO-BUCOKA aHTXKUPAHOCT
KbM OIO/DKeTHHUTE 1IeTH, KOSITO OCTaBa MOCTOSHHA BbB BPEMETO; HUBA
Ha OIJ)KETHA TPYJHOCT, KOUTO UTHOPUPAT MOBEJACHUECKUTE e(heKTH,
BOJSIT JI0 OTHOCHTEIIHO MO-HUCKA aHTaXKUPAHOCT KbM OIOIKETHHUTE
LIeJIH, KOSITO HE € TIOCTOsIHHA, a HaMaJIsiBalla BbB BPEMETO;

3a IpoBepKaTa Ha EMIUPUYHOTO ChOTBETCTBUE HA NMpUHIUIIA PYHOA-
MEHMAIHAMa Hecu2ypHocm e omuemena € IPOBEICHO TEPEHHO POy Y-
BaHe HAa 0a3aTa HAa peaJTHH JAHHU 32 ,,CTPATern4ecKu (poKycHpaHHUTE
opranm3anuun® (Kaplan & Norton, 2001) 3a nepuoaa 2001 — 2021 r.,
KOETO IOKa3Ba, ue TPAHHUAT YCIeX He € HaIMIEe CPe Te3U OpraHu3a-
uuu; banancupanara kapra € HHCTPyMEHT, KOHTO yBeln4yaBa BepOsT-
HOCTTA 32 yCIIeX, A0 U3BECTHA CTEHEH JOPU MPEINOCTaBs TO3U yCIeX,
HO HE IO rapaHTHpa.

7. YcTaHOBEHA € BAJU/AHOCTTAa HA M3BeAEHUTE IMOBeJeHYECKH NPUHITUITHA
KaTO KpUTCPUH 3a IPCUCHKA U I/I360p Ha KOHKPETHHU YIIPAaBJICHCKO-CUCTOBOA-
HU MOJIEIHM 3a ILIEJIMTe Ha MOCTUIaHEeTO Ha I0-BHCOKAa CTOMHOCT B OopraHu-
3anusATa MoCpeACTBOM aHAJIIM3 HAa TAXHOTO MPUIIOKCHHUE B JIBCTEC q)YHKI_II/IO-
HaJIHK 00JIacTH Ha CYCTOBOAHATA MpAaKTUKa — B3C€MAHCTO Ha YNPaBJICHCKHU
peUICHUA U YIIPABJICHUCTO Ha U3IIBJIHCHUETO.
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I. GENERAL CHARACTERISTICS
OF THE DISSERTATION

A. Relevance

Management accounting today has a relatively well-established structure,
content, and scope as one of the main fields of accounting knowledge.
Despite the diversity of research in recent decades, which some researchers
believe even risks losing consensus on the core of the field, one topic remains
relatively underappreciated. This is the question of the behavioral implications
of management accounting. The old imperative is still accepted uncritically
that management accounting practices and the information derived from
them create greater value for the organization'. The mediating role of the
human factor still seems to be insufficiently understood. However, this role
is fundamental. Of course, one can argue that behavioral issues are not that
important and that it is better for researchers to focus on improving existing
practices and models and working to make them more consistent with the needs
of practice. However, the assumption that the relationship between management
accounting information and organizational value is one-dimensional and direct
does not make it so. Value creation in the organization is a function of the use
of management accounting information, and this in turn depends primarily on
how the information influences the perceptions and cognitive and motivational
processes of managers and employees in the organization, and thus their
decisions and actions. In other words: Value creation in an organization is a
behavioral problem, and behavioral problems require behavioral solutions.

Behavioral research now enjoys an enviable interest from economists.
Since the Nobel Prizes of Daniel Kahneman (in 2002) and Richard Thaler (in
2017), behavioral economics has gradually established itself as an important
complement to neoclassical economic theory, whose theses cannot be ignored.
There is also currently a great deal of interest in behavioral research in the
Anglo-Saxon accounting literature. Publications over the past two decades
in leading academic journals dealing (in whole or in part) with behavioral
accounting topics — Accounting, Organizations and Society; Behavioral
Research in Accounting; the Journal of Management Accounting Research; the

' Here and in the following, organization is used as a term combining the concept of en-
terprise as a reporting entity under the Accounting Act (Official Gazette 95/08.12.2015,
amended and supplemented Official Gazette 19/05.03.2021) and reporting entity as de-
fined by International Accounting Standards (§ 1, item 8 of the Additional Provisions of
the Accounting Act).
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Advances in Accounting Behavioural Research series, etc. — clearly indicate
that this field of research is actively evolving and becoming more extensive in
terms of topics, applied areas of accounting, and research methods used. The
problem is that this research is too diverse and is often described by scholars
as fragmented and contradictory. There is a lack of a unified framework to
systematize and guide this research agenda.

The general framework that shapes the way of thinking and acting in
accounting is the accounting principles. Unfortunately, existing sets of principles
of management accounting also underestimate the importance of behavioral
aspects. Therefore, their link to the actual behavior of people involved in the
processes of developing and implementing organizational strategy is weak. It
is a well-known thesis of Thaler that if there is a discrepancy between reality
and the theoretical model, the problem lies with the model used and not with
the people. Advances in the social sciences suggest that it is time to refine
these principles to meet contemporary needs. Research in psychology, and
especially in behavioral economics, shows that people’s perceptual, cognitive,
and motivational processes (including users of management accounting
information) are not fully rational for several reasons: people’s knowledge and
cognitive abilities are limited; their motivation depends not only on economic
factors but also on psychological and social needs and motives; etc. The results
of these studies can be used to formulate general behavioral principles of
management accounting to guide professional judgements in choosing one or
another practice or model of management accounting. The application of these
practices and models, tailored to the impact of accounting information on the
cognitive and mental processes of managers and employees, has the potential
to contribute to the creation of greater value for organizations and society, i.e.,
to the achievement of the very purpose of accounting knowledge and practice.

Such principles offering behavioral solutions will have both theoretical
and practical value. On the one hand, they will serve as a unifying framework
for implementing the behavioral research agenda in the field of management
accounting. On the other hand, they will support a more efficient management
accounting function in socioeconomic practice. This dissertation is devoted to
their justification. In it, I set out my current understanding of behavioral issues,
drawing on the achievements of management accounting to date and the major
publications in psychology and behavioral economics in recent decades.

B. Aim and Objectives

The aim of the dissertation is to develop a general framework of
behavioral principles of management accounting, understood as fundamental
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behavioral rules that shape certain ways of thinking and/or acting, and can be
systematically applied as criteria for evaluating the usefulness of alternative
management accounting practices and models in their application in socio-
economic practice.

This aim of the study is decomposed into the following objectives:

* to explore the historical and logical necessity of developing principles
of management accounting by clarifying the function of management
accounting, its areas of application in socioeconomic practice and the role
of accounting principles in general accounting theory;

* to critically analyze the existing principles in the field of management
accounting, identifying their advantages and disadvantages and outlining
the main directions for improvement;

* to justify behavioral aspects as an essential and fundamental component of
management accounting theory and practice, and to explore the applicability
of behavioral economics as a methodological foundation of behavioral
accounting research;

* to synthesize the basic guidance for the development of accounting principles
into a systematic whole, including the purposes of the principles, approaches
of development, patterns of generalization and criteria for evaluation;

* to formulate internally consistent (not contradictory) behavioral principles
of management accounting that are theoretically sound and empirically
coherent, and to test their validity as criteria for evaluating and choosing
specific management accounting practices and models that contribute to
value creation in modern organizations.

At this point, it is appropriate to emphasize that the main idea of the
dissertation is that the general framework of behavioral principles of
management accounting is intended to be a qualitatively new extension of
the already existing sets of principles in the field of management accounting
and does not completely negate or replace them. It is a refinement of the
existing principles through their logical projection into the behavioral
sciences — psychology and behavioral economics — by emphasizing, above all,
the relevance of their underlying propositions for the theory and practice of
management accounting. The aim is thus to create an “enriched” framework
that takes into account the fundamental importance of the human factor. The
existing accounting principles remain valid, albeit incomplete.

The study is primarily experimental in nature. It is the first attempt to
formulate a set of behavioral principles of management accounting and is
among the few works in accounting theory that attempt to synthesize ideas
and perspectives from the very colorful and contrasting array of concepts in
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the literature of psychology and behavioral economics. Therefore, this work
cannot be burdened with the expectation of providing a definitive answer to
the question of behavioral principles. Moreover, history has shown that all
principles, postulates and conventions in accounting are in a constant process
of evolution. They were created by man to meet the needs within certain limits
of time and space, and as such are subject to change as developments in science
and practice require. In this sense, the generalized principles are exploratory
and tentative. Without claiming to be exhaustive, the dissertation is rather
intended to stimulate a discussion that will lead to a more comprehensive and
relatively widely accepted formulation of the behavioral principles in the future.

C. Object and Subject

The object of this dissertation is the theory and practice of management
accounting. Given the interdisciplinary nature of the study, its subject matter
is complex. It addresses the behavioral implications in the theory and practice
of management accounting — the interrelationship between behavioral theories
and accounting theory; the role of behavioral theories in refining existing
accounting principles; the role of behavioral economics as the methodological
foundation of behavioral accounting research; the scope, structure and content
of the management accounting principles that can be defined as behavioral,
and the interrelationships among them; and, last but not least, the benefits of
adopting behavioral principles for accounting theory and practice.

D. Thesis Statement

There are ways to improve the effectiveness of the management accounting
function in modern organizations. These opportunities not only relate to
improving highly specialized practices and models and/or creating new
ones, but more importantly require a better understanding of the actual
behavior of people in the organization than the understanding that currently
underpins mainstream accounting theory. Integrating these insights into
the accounting principles applicable to management accounting provides
principle-based criteria for judging and choosing one or another practice or
model of management accounting. The application of practices and models
tailored to the impact of accounting information on the perceptions, cognitive
and motivational processes of managers and employees has the potential to
contribute to greater effectiveness of the management accounting function and
value creation in the organization.
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E. Methodology

The philosophy of science and the scientific revolutions of the twentieth
century, developed by C. Popper, T. Kuhn and I. Lakatos, and established as
the modern philosophical-methodological basis of empirical sciences , are used
as the general method of knowledge in this study. The research methodology
includes several basic research methods, which are understood as the concrete
manifestation of the chosen universal method through the prism of the research
objectives. The historical-logical method, the methods of analysis and synthesis,
the systematic approach and the modeling method are widely used.

F. Limitations

There are several limitations of this study. It is necessary to keep in mind at
least the most important of them, which are systematized below.

The study adopts as its theoretical and methodological foundation certain
theories of behavioral economics (and therefore psychology). At present, it
cannot be said that there is a unified theory of behavioral economics. In the
absence of such a unified theory, we must take comfort in the possibility of
studying the impact of individual specific behavioral theories on management
accounting practice and, consequently, in the gradual development of
a relatively comprehensive set of behavioral principles of management
accounting. There is some risk that such a methodology is inherently flawed,
as an isolated study of individual aspects of the subject may not be sufficient
to build up its overall theoretical picture. The example of the development of
modern economic theory based on the neoclassical synthesis shows that the
methodology generally works.

The paper examines behavioral issues through the lens of the impact of
management accounting information on the perceptions of the users of that
information — managers and employees in the organization — rather than on the
judgments and decisions of management accountants themselves. The latter,
while important, is not the subject of inquiry in this dissertation.

Several aspects are, to my knowledge, beyond the scope of this dissertation.
These can be summarized as follows:

* it does not address issues related to human information processing and the
role of personal psychological variables on the decision process — different
personality types, different cognitive styles, etc. Currently, the influence
of these individual psychological variables on the relationship between
accounting information and decision making is under-researched and the
results are inconsistent;
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* it is not intended to explore existing principles in the field of financial
accounting;

¢ it does not address specific models of decision making, although there is
some evidence that there is limited heterogeneity of decision models;

e issues related to the direct influence of accounting information on the
decision process itself in the human brain remain outside the scope of the
dissertation.

Two other important clarifications should be made regarding the limitations
of the dissertation. First, the field experiments conducted (in Chapter Three
and Chapter Four) as well as the field study (in Chapter Five) have their own
additional limitations, which are closely related to the specific methodology
and the way the empirical research itself was conducted. These are discussed
in the text of the respective chapters of the thesis. Second, the application of
the derived behavioral principles to management accounting practice is also
subject to limitations. These are presented at the end of the text of the final
chapter.
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II. STRUCTURE OF THE DISSERTATION

Structurally, the dissertation is organized in a systematic order based on the

objectives set. The content includes:
INTRODUCTION

Chapter One
PRINCIPLES OF MANAGEMENT ACCOUNTING

1.

Management Accounting in Modern Organizations
1.1. The main function of management accounting
1.2. Applications of management accounting

Historical and Logical Analysis of the Necessity of Developing Principles
of Management Accounting

2.1. “Principles” in accounting theory

2.2. The need for principles of management accounting

Critical Analysis of the Existing Principles

In the Field of Management Accounting

3.1. Principles of accounting as a social science (Scott, 1941)

3.2. Principles of allocating costs (Beckett, 1951)

3.3. Cost accounting principles, developed by the 1952 Committee on Cost
Concepts and Standards (Benninger, 1954)

3.4. Principles for managerial costing,
developed by the Institute of Management Accountants (IMA, 2013)

3.5. Global management accounting principles,
developed by the American Institute of Certified Public Accountants
(AICPA) and the Chartered Institute of Management Accountants
(CIMA, 2017 [2014])

4. Summary and Conclusions

Chapter Two
GENERAL TOPICS OF DEVELOPING BEHAVIORAL PRINCIPLES
OF MANAGEMENT ACCOUNTING

1.

Behavioral Aspects in Management Accounting Theory and Practice

1.1. Behavioral issues in the Anglo-Saxon management accounting practice
1.2. Behavioral research in the Anglo-Saxon management accounting theory
1.3. Behavioral aspects in the Bulgarian accounting literature

Methodological Foundations of Behavioral Accounting Research

2.1. The neoclassical economics is not enough

2.2. Behavioral economics as a foundation of modern management
accounting

2.3. Two modes of thinking in behavioral economics as a source of heuristics
and cognitive biases
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3.

5.

A Framework for the Development Of

Behavioral Principles of Management Accounting

3.1. Purposes of the behavioral principles

3.2. Approaches to the development of behavioral principles
3.3. Patterns of generalization of the behavioral principles

3.4. Criteria for the evaluation of the behavioral principles

3.5. Challenges in the development of the behavioral principles

Behavioral Principles of Management Accounting —
A High-Level Overview

Summary and Conclusions

Chapter Three
BEHAVIORAL PRINCIPLE “INFORMATION AND COMMUNICATION
ARE PROCESS-RELEVANT”

1.
2.
3.

6.

The Behavioral Principle
Behavioral Aspects Underlying the Principle

Theoretical Justification of the Behavioral Principle

3.1. Introductory remarks

3.2. General theoretical model: a typology of cognitive biases

3.3. Management accounting practices to implement the behavioral principle

Empirical Test of the Behavioral Principle

4.1. Conceptual framework and research hypotheses
4.2. Research methodology

4.3. Research results

4.4. Discussion and conclusions

Practical Application of the Behavioral Principle
5.1. Application in decision making
5.2. Application in performance management

Summary and Conclusions

Chapter Four
BEHAVIORAL PRINCIPLE “ANTICIPATED IMPACT ON HUMAN
BEHAVIOR IS ANALYZED”

1.
2.
3.

The Behavioral Principle

Behavioral Aspects Underlying the Principle

Theoretical Justification of the Behavioral Principle

3.1. Introductory remarks

3.2. General theoretical model: a behavioral model of optimal performance
budget

3.3. Management accounting practices to implement the behavioral principle

Empirical Test of the Behavioral Principle
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6.

4.1. Conceptual framework and research hypotheses
4.2. Research methodology

4.3. Research results

4.4. Discussion and conclusions

Practical Application of the Behavioral Principle
5.1. Application in decision making
5.2. Application in performance management

Summary and Conclusions

Chapter Five
BEHAVIORAL PRINCIPLE “FUNDAMENTAL UNCERTAINTY IS
GENUINELY RECOGNIZED”

1.
2.
3.

7.

The Behavioral Principle
Behavioral Aspects Underlying the Principle

Theoretical Justification of the Behavioral Principle

3.1. Introductory remarks

3.2. General theoretical model: certainty vs. radical uncertainty

3.3. Management accounting practices to implement the behavioral principles

Empirical Test of the Behavioral Principle
4.1. Conceptual framework

4.2. Research methodology

4.3. Research results

4.4. Discussion and conclusions

Practical Application of the Behavioral Principle
5.1. Application in decision making
5.2. Application in performance management

Benefits and Limitations of the Behavioral Principles of Management

Accounting

6.1. Relationships among the behavioral principles of management
accounting

6.2. Comparison with related principles in the field of management
accounting

6.3. Benefits of adopting the behavioral principles

6.4. Limitations of the behavioral principles

Summary and Conclusions

Conclusions

BIBLIOGRAPHY

APPENDICES

STATEMENT OF ORIGINALITY
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III. SUMMARY OF THE DISSERTATION

In the introduction part of the dissertation, the relevance of the research
topic, the aim and objectives of the research, its object and subject, the research
thesis and the research methodology are presented one after another. The main
limitations of the research are also stated.

A. Chapter One.
PRINCIPLES OF MANAGEMENT ACCOUNTING

Chapter One examines the historical and logical development of the
management accounting principles. To provide an appropriate context for the
analysis, the function and applications of management accounting in modern
organizations are presented first. The nature of principles in general accounting
theory is examined and the need for the development of specific principles
applicable for the field of management accounting is analyzed. The chapter
concludes with a critical analysis of some of the major existing sets of accounting
principles in the field of management accounting: the Principles of accounting
as a social science proposed by Scott (1941); the Principles of allocating costs
proposed by Beckett (1951); the Cost accounting principles developed by the
1952 Committee on Cost Concepts and Standards of the American Accounting
Association, AAA (Benninger, 1954); the Principles for managerial costing
developed by the Institute of Management Accountants (IMA, 2013); and
the Global management accounting principles developed by the American
Institute of Certified Public Accountants (AICPA) and the Chartered Institute
of Management Accountants (CIMA, 2017 [2014]).

Based on the analysis, the following important conclusions can be drawn:

First. The main function of modern management accounting is to create
and use relevant financial and non-financial information to partner managers
in the formulation and implementation of the organizational strategy aimed
at creating and preserving value. The contribution of management accounting
to value creation in the organization is related to its ability to influence the
decisions and behavior of managers and employees. This behavioral function
underpins the understanding that in management accounting technical aspects
are closely interwoven with the behavioral ones.

Second. Management accounting fulfills its function through application in
two important functional areas. One relates to managerial decision making and
the other to performance management, which simply integrates the activities of
planning and control.
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Third. Many different interpretations of the term accounting principles
are known, which are more or less similar in meaning and correspond to the
different goals that researchers have set for their conceptualization. We can
summarize the scientific conceptualization of accounting principles as basic
or fundamental rules or theories that shape certain ways of thinking and/or
acting and represent criteria for judging the usefulness of alternative normative
models for practice within certain spatial and temporal boundaries.

Fourth. The need for a separate set of principles for management accounting
arises from the different purposes served by management and financial
accounting. In drawing up principles, there is a risk that they will be too general
(and of little use in practice) or that they will be too specific (and therefore have
the character of simple accounting rules).

Fifth. Over the past ninety years, various attempts have been made, with
varying degrees of success, to derive principles for management accounting.
The two most recent attempts can be described as successful, but at the same
time suffer from the same limitations: (a) ignoring the cognitive perceptions
and actual behavior of users of accounting information; (b) assuming the full
rationality of management accountants; (c) underestimating the existing uncer-
tainty in the socioeconomic environment. These limitations are due to the theo-
retical foundations on which the models are developed (for the set suggested by
IMA, 2013) or to the inductive approach used (for the set suggested by CIMA,
2017 [2014]). Advancing existing principles into the realm of behavioral sci-
ence has the potential to overcome the identified limitations and contribute to
building a more effective management accounting function in modern organi-
zations and society in general.

B. Chapter Two.
GENERAL TOPICS OF DEVELOPING BEHAVIORAL
PRINCIPLES OF MANAGEMENT ACCOUNTING

Chapter Two contains the general topics involved in developing behavioral
principles of management accounting. In its first part, behavioral aspects are
analyzed as an inherent and fundamental part of management accounting theory
and practice. The behavioral aspects that originally appeared in Anglo-Saxon
accounting practice and theory, and in management accounting in particular,
are examined, and certain behavioral aspects covered in Bulgarian accounting
literature are discussed. In the next part of the chapter, behavioral economics is
justified as an important theoretical and methodological foundation of modern
management accounting. A general framework is proposed that systematizes
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Fig. 1. Framework for Developing Behavioral Principles of Management Accounting

the main guidelines related to the development of behavioral principles
(Figure 1) — purpose, approaches of development, patterns of generalization,
criteria for evaluation, etc.

Applying the derived framework, three behavioral principles of management
accounting are consistently justified in the next three chapters of the dissertation.
The elements of the developed framework are applied as follows:

(a) Purposes: The formulated principles have three main purposes: (1) to
foster debate on the importance of behavioral aspects for management
accounting theory and practice; (2) to provide a suitable platform for
the sustained integration of behavioral ideas into management account-
ing theory; and (3) to contribute to the improvement of management
accounting practice.

(b) Approaches of development: The deductive approach was used in the
development of the behavioral principles in its two phases — the phase of
hypothesis development and the phase of empirical tests.

(c) Patterns of generalization: the principles are formulated as positive
(descriptive) statements. A detailed pattern of generalization has been
adopted: Purpose > Statement > Reason.

(d) Criteria for evaluation: The principles are logically consistent with
numerous scientific publications in the field of behavioral science
and management accounting. They are each supported by empirical
consistency research. The principles are based on generally applicable
trends in human behavior and ignore the individual personality
differences of the users of management accounting information.

EN-16



Fundamental
uncertainty is genuinely recognized

Fig. 2. Behavioral Principles of Management Accounting

The formulated behavioral principles are shown in Figure 2. They are
justified in detail in the following three chapters of the thesis. The presentation
of the principles follows the same logic: (1) generalization of the principle;
(2) theoretical justification; (3) empirical verification; and (4) specific guidelines
for the application of the principle in management accounting practice.
Following the individual presentation of the principles, the interrelationships
among them are discussed. A comparison is made with existing sets of
principles in management accounting.

Four important conclusions can be drawn from this chapter:

First. The behavioral impact of management accounting is an inherent
and fundamental part of its theory and practice. Without it, management
accounting loses its function and nature as a social science. The development of
management accounting principles should be based on an understanding of the
impact of management accounting information on the perceptions of managers
and employees in the organization and thus on their behavior.

Second. Neoclassical economics as a normative theory of rational choice and
as a theory of the market (rather than of the organization) limits the potential
of the neoclassical research agenda to explain and predict the actual behavior
of economic agents at the organizational level. Its appropriate complement
is behavioral economics with its positive (descriptive) theories, realistic
assumptions about how people think and act, and empirical-experimental
research approach. By integrating two of the research areas that have had the
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greatest impact on the development of management accounting over the past
50 years (cognitive psychology and agency theory), behavioral economics,
together with neoclassical economics, represents the historically conditioned
foundation of modern management accounting.

Third. Behavioral issues are characterized by extreme complexity. As a
result behavioral accounting research remains too diverse and fragmented;
there is no overarching framework that provides a common vision and goals for
the research agenda. The development of behavioral principles of management
accounting will contribute to the further and highly interdisciplinary
development of accounting theory, with the idea that it will serve as a foundation
for future solutions.

Fourth. The development of behavioral principles of management accounting
requires a common framework that integrates the main guidelines for their
development. These issues relate to: (a) the purposes of behavioral principles
(fostering debate on the importance of behavioral aspects for management
accounting theory and practice; providing a suitable platform for the sustained
integration of behavioral ideas into management accounting theory; and
contributing to the improvement of management accounting practice); (b) the
development approach (deductive approach); (c) the generalization pattern (as
positive statements); (d) the evaluation criteria (logical coherence and empirical
consistency); and, last but not least, the main challenges.

C. Chapter Three. BEHAVIORAL PRINCIPLE “INFORMATION
AND COMMUNICATION ARE PROCESS-RELEVANT”

In this chapter, the first behavioral principle of management accounting
is derived, which is related to cognitive biases in human thinking. It can be
formulated as follows:

BEHAVIORAL PRINCIPLE Information and communication are process-
relevant:

Purpose: The formulation and implementation of the organizational
strategy

Statement: Require that management accounting information and its
communication to stakeholders be relevant to decision-making
and performance-management processes,

Reason: Because the processes are those that can sustainably lead to good
decisions and effective performance management, and as such they
need information that contributes to neutralizing cognitive biases
in the thinking of those who lead and participate in the processes.
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The relevance of accounting information is justified as a behavioral problem
and the need to choose the decision process as the overriding criterion for
relevance is emphasized. A typology of the main cognitive biases manifested in
the decision process is proposed. It systematizes the biases around the different
subprocesses of the decision process. It is shown that the behavioral principle
can help to avoid cognitive biases and consequently to achieve a higher quality
of managerial decisions. The behavioral principle is empirically tested in a
field experiment. The application of the principle in management accounting
practice is demonstrated.

Theoretical justification of the behavioral principle. It is easy to argue that
relevance is an important qualitative characteristic of management accounting,
but it is not easy to get a reasonably comprehensive idea of its nature. An
important starting point is that the relevance of accounting information is
determined by the user and is thus a behavioral issue. The literature generally
distinguishes three different levels of relevance (Shwayder, 1968, pp. 88—89):
(1) result relevance; (2) decision relevance; and (3) pragmatic relevance — which
refers “to the meaning of a message to a user”. Shwayder (1968, p. 89) justifies
these three levels of relevance with the following logic model: to influence
goal fulfilment, information must influence user’s decision; and to influence a
decision, it must influence the user’s impressions. This logic model may be valid
for information in the general-purpose financial statements, but for management
accounting purposes it is too simplified and therefore seems incomplete. The
most important element is missing — the decision process. According to this
model, information influences the user’s perception, and this is sufficient to
make a decision or not; the decision seems to be made automatically — neither
analysis nor judgement is required. While in financial accounting it is very
difficult (not to say impossible) to incorporate users’ decision processes into
the theoretical framework, in management accounting it is much easier to
integrate these processes (or some of their key elements) into the model. The
way out, then, is to enrich Shwayder’s logic model. Users’ perceptions are not
an independent element, but part of the subprocesses of the decision process,
which is the missing chain that logically connects the accounting information
and the decisions made (see Figure 3).

Management ..
. Decision ..
Accounting — — Decision — Goal
. Process
Information

Fig. 3. Impact of Management Accounting Information on Goal Fulfilment —
A Behavioral Model
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Fig. 4. Process-Relevance and Decision-Relevance as Criteria
for Accounting Information Relevance

Integrating the decision process into the logic model of the influence of
accounting information and transforming it into a relevance criterion changes
the logic model in a decisive way. The bounded rationality of decision makers
and their tendency to use heuristics that lead to various cognitive biases in
decision making make the decision process key. Process relevance is not a
binary concept. The rationale behind it is that the information that influences
users’ perceptions may or may not contribute to avoiding cognitive biases in
the decision process. I refer to the first information as process-relevant and
the second as process-quasi-relevant. Of course, information that does not
influence perception is still referred to as irrelevant.

The relationship between the decision process and the decision as a criterion
for information relevance is very interesting. Figure 4 summarizes the possible
outcomes.

* When information has no impact on the perceptions of decision makers, it
is completely ignored by them (it is irrelevant to the decision process) and
therefore has no potential to change the decision (it is also irrelevant to the
decision). This is case No. 3.

* When information influences the perception of the decision maker, it has
the potential to change the decision. In these cases (No. 1 and No. 2), the
information is decision-relevant regardless of whether users use it or not.
However, there are two possible scenarios here:

- in the first case, the information may help to avoid cognitive biases to
some extent, i.e., it is relevant to the decision process. This is case No. 1.
- in the second case, the information may do nothing to avoid cognitive
biases, i.e., it is quasi-relevant to the decision process. This is case No. 2.
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Case No. 2 is the problematic case. Here the information is relevant to the
decision, but it is quasi-relevant to the process of making that same decision.
This means that it has the potential to influence the result of the decision, leaving
completely unaffected any cognitive biases to which the decision process itself
is subject. This result shows the importance of choosing the decision process
as the behavioral criterion for information relevance. This behavioral criterion
takes the relevance of accounting information to its logical end by bringing it as
close as possible to the end users. But it does not stop there. It is also a criterion
for successful communication of accounting information, i.e., a criterion for
communication with impact. After all, only information communication that
counteracts the cognitive biases to which human thinking is subject has the
potential to influence goal fulfilment.

The need for relevant information (along with the need for teamwork)
legitimizes and fleshes out the role of management accountants in the decision
process. The fact is that management accountants do not control this process,
but they do participate in it and influence it as participants. Moreover, their
influence extends not only to the provision of data and information used in
specific models, but to the entire process. To demonstrate this influence, Luft
& Shields (2009, pp. 212-214) suggest considering the decision process as a
collection of the following five subprocesses:

(1) subjective valuation of payoffs;

(2) structuring subjective decision models;

(3) choosing specific variables to include in the subjective decision models;

(4) choosing the form of relevant relations among variables in the subjective
decision models;

(5) estimating the specific values of parameters and variables.

For management accounting purposes, these subprocesses can be used as
a basis for typologizing the major cognitive biases inherent in the managerial
decision process. The author’s typology proposed in this dissertation
systematizes the 15 most important cognitive biases into three groups organized
around the decision subprocesses as follows:

» Cognitive biases that influence the valuation of potential payoffs and the
structuring of decision models include the following four biases:

- a bias that arises from the framing or representation of the problem or
potential payoffs — framing effect;

- biases related to the decision maker’s perception of goal fulfilment —
interest biases and status-quo bias;

- biases related to the overall decision-making style of the organization —
social biases;

EN-21



» Cognitive biases that influence the choice of specific variables and the form
of the relevant relation(s) among variables include the following five biases:

- biases that lead to the exclusion of relevant variables — availability bias,
disaster neglect, and competitor neglect;

- a bias that leads to the inclusion of irrelevant variables — sunk-cost fallacy;

- a bias that is itself a decision model — anchoring and adjustment.

* Cognitive biases that affect specific values of parameter and variables
include the following six biases:

- biases that impair our ability to estimate probabilities — saliency
bias/recallability, excessive optimism bias, overconfidence bias, and
overcautiousness / prudence bias / loss aversion;

- biases that lead to intentional or incorrect interpretation of certain data —
confirmation bias and halo effect.

Empirical text of the behavioral principle. To illustrate the empirical
consistency of the principle, a field experiment was conducted with a total of
309 UNWE students in Economics and PhD students). Its purpose was to test
whether process-relevant information and process-quasi-relevant information
can lead to different decisions, i.e., whether there is a difference between case
No. 1 and case No. 2 (Figure 4). The following hypothesis was tested:

Process-relevant accounting information and process-quasi-relevant
accounting information lead to the same preferences (decisions) (H,).

Process-relevant accounting information systematically leads to
predictably different preferences (decisions) than those formed (made) on
the basis of process-quasi-relevant accounting information (H)).

The field experiment, based on the sampling method, was conducted in
January 2023. During the experiment, respondents were randomly assigned to
one of two groups that received two different versions of the same investment
case study. Participants in the experiment assumed the role of a CEO of an
international corporation. There are two mutually exclusive investment
alternatives — A and B — between which respondents must choose their
preference. Respondents were informed that the two alternatives are exactly
the same with respect to all variables (investment outlays, timing of cash flows,
etc.) beyond those presented in the case study. The two scenarios of the case
study are entirely based on an illustrative example proposed by Drury (2018,
p- 285), in which it is hypothesized that the outcome of a given investment
decision can only change due to different ways of presenting the same
accounting information.
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PANEL I: Baseline scenario
(Process-quasi-relevant accounting information)

Alternative A Alternative B
1. Revenue €500,000 €500,000
2.1. Range of costs €400,000-€420,000 €350,000-€450,000
2.2. Cost estimate €410,000 €400,000
3. Profit estimate (1-2.2.) €90,000 €100,000
PANEL 2: Alternative scenario
(Process-relevant accounting information)

Alternative A Alternative B
1. Revenue €500,000 €500,000
2.1. Range of costs €400,000—€420,000 €350,000—-€450,000
2.2. Cost estimate €410,000 €400,000

3. Range of profits (1-2.1.)

€80,000-€100,000

€50,000-€150,000

Fig. 5. Field Experiment Design

Figure 5 shows the two case study scenarios. The baseline scenario (Panel 1)
presents the receipts and expected costs of the two investment alternatives
as single representative estimates and provides information on the range of
possible outcomes for the costs of each alternative. Profit is presented as a
single representative estimate. For alternative A it is €90,000 and for alternative
B — €100,000. The expectation is that decision makers will generally prefer
alternative B. The alternative scenario (Panel 2) shows the same two alternatives
with the same estimates of the expected values of receipts and costs and with
the same range of possible cost values for each of the alternatives. The only
difference is in the way profit is presented. Here it is presented as a range of
possible outcomes. Decision makers’ preferences are thought to be influenced
by the way the bottom line is presented — as a range of possible outcomes rather
than as a single representative estimate — and they will generally prefer the
more certain profit (i.e., alternative A).

Table 1 summarizes the results of the experiment. They show that the two
scenarios — the baseline scenario (based on process-quasi-relevant information)
and the alternative scenario (based on process-relevant information) — lead
to predictably different preferences and, accordingly, to a different choice of
investment alternative. This difference amounts to 10.1 percentage points.
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Table 1. Investment Alternatives Preferred

Preferences Preferences

for alternative A | for alternative B
Baseline scenario
(process-quasi-relevant information) 61 92
N=153 39.9% 60.1%
Alternative scenario
(process-relevant information) 78 78
N = 156 50.0% 50.0%
Difference 10.1 percentage points

Testing the statistical significance of this difference requires testing a
statistical hypothesis for proportions using data from two independent large
samples. The statistical z-test criterion was applied. The results (zZEmp =1.7898 >
zCritical = 1.6449; p-value = 0.0367 < o = 0.05) show that the difference of 10.1
percentage points is confirmed as statistically significant at a 5% risk of error
(o = 0.05). This means that the judgment of every tenth decision maker from
the experiment is influenced by the way in which the accounting information
is presented.

The field experiment conducted is a new example of a deviation from the
“rational agent” model. It shows that different ways of presenting the same
accounting information are likely to lead to different judgments by decision
makers and, accordingly, to different decisions. In the terminology of economic
theory, this means that there is preference reversal. But the model of the rational
economic agent is inconsistent with such a phenomenon. Although economic
theory cannot say which of the two alternatives in the case study is generally
preferable — alternative A or alternative B — the fact that there is preference
reversal is a departure from the economists’ model of rational choice. The
model of bounded rationality is confirmed, in which people’s cognitive
abilities to process information in a fully rational way are limited; they do not
optimize but satisfice. Fully rational agents would derive the same meaning,
and hence the same utility, from both process-relevant and process-quasi
relevant information. Boundedly rational agents, however, as confirmed by the
field experiment, derive different utility from the process-relevant information
and the process-quasi-relevant information. This is because process-relevant
information, by definition, helps (to some extent) to avoid some of the cognitive
biases in the decision process and thus improves the quality of the decision.

Practical application of the behavioral principle. Based on the proposed
typology of cognitive biases, a number of management accounting practices
can be identified that can help us avoid cognitive biases in decision making
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and, consequently, contribute to the generation and appropriate communication
of process-relevant information. These practices include, but are not limited
to: alternative problem framing; developing additional alternatives; providing
information external to the organization; recalculating key values; ignoring
sunk costs and explicitly stating opportunity costs; adopting zero-based
budgeting; considering the number of competitors and their expected behavior;
establishing the key values against which performance is to be evaluated, among
others. These practices are applicable in both functional areas of management
accounting: decision making and performance management.

D. Chapter Four.
BEHAVIORAL PRINCIPLE “ANTICIPATED IMPACT
ON HUMAN BEHAVIOR IS ANALYZED”

This chapter justifies the second behavioral principle of management
accounting, which refers to the dynamics in the behavior of individuals in the
organization. It can be formulated as follows:

BEHAVIORAL PRINCIPLE Anticipated impact on human behavior is
analyzed:

Purpose: The effective application of management accounting practices
and models

Statement:  Requires an analysis of the anticipated impact of these practices
and models on the behavior of people in the organization,

Reason: Because human behavior that contributes to and underpins
organizational success is not constant in time and space but
adaptive and depends on perceptions, preferences, expectations,
and other factors on which management accounting can have a
significant impact.

This chapter of the dissertation examines the influence of management
accounting information on cognitive and motivational processes that contribute
to the effective management of employee and lower-level manager behavior.
The focus is on the issue of budget difficulty level as a central problem of
budgeting with multiple behavioral dimensions. A behavioral model of optimal
performance budget is proposed and its advantages over the traditional model
developed more than 50 years ago are discussed. A field experiment confirms
the empirical consistency of the theoretically based principle. The applied
aspects of the principle in management accounting practice are also presented.

Theoretical justification of the behavioral principle. Within the
traditional model of the organization, the impact of one or another management
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accounting practice on value is analyzed without focusing on the importance
of the behavior of the people in the organization. The implicit assumption is
that this behavior is driven solely by economic motives and is generally static
over time. However, the contemporary behavioral model of the organization
assumes that people are motivated by their own goals and aspirations, are
boundedly rational in their judgments, and have individual personalities (Schiff
& Lewin, 1970, p. 259). At the same time, adaptive behavior in time and space
seems deeply inherent in human thinking itself (Hastie & Dawes, 2010, pp. 16,
229).

The traditional management accounting model needs to be expanded. On
the one hand, it should consider the potential impact of management accounting
practices on the cognitive and motivational processes of managers/employees
and thus on their behavior (e.g., effort and persistence). This is because
individuals’ mental representations determine motivation and corresponding
behavior toward the goal (Luft & Shields, 2009, p. 203). On the other hand,
this model should have a clear focus on fostering effective collaboration,
which indeed underpins the achievement of higher and more sustainable
organizational value (Figure 6).

When cognitive and motivational processes are included in the logic
model of the impact of management accounting practices on organizational
performance, qualitative changes occur. On the one hand, dynamism is brought
into the overall model. Agents’ behavior is no longer static but dynamic, and
past experience is relevant to future behavior. On the other hand, efforts should
be directed not only toward improving performance, but also toward the
behavior that promotes collaboration and achievement of organizational goals,
as well as achievement of managers’/employees’ personal goals.

The most prominent example of a management accounting model
influencing the cognitive and motivational processes of employees and lower-
level managers is the various theories of goal setting or so-called budget
difficulty level. The explanation for this is that motivation theory is inextricably
linked to goal setting theory (Locke & Latham, 2013, p. 3). Heath, Larrick &
Wu (1999, p. 79) show that cognitive and motivational processes are closely
related. Using Kahneman & Tversky’s (1979) prospect theory, they were able to

Management Behavior of
. Mental .
accounting . effective
. — | representations | — .. — Value
practices and L cooperation in
and motivation .
models dynamics

Fig. 6. Impact of Management Accounting Practices and Models on Organizational Value —
A Behavioral Model
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establish a link between goals and the value individuals subjectively assign to
them, and thus to motivation. In other words, goals have a motivational effect
on effort and persistence, not directly, but indirectly through their influence on
the psychological attitudes of people in the organization. The conclusion is that
budget difficulty is a problem that has behavioral dimensions.

Heath, Larrick & Wu’s (1999, pp. 83-94) rationale for the relationship
between cognitive and motivational processes, which I find perfectly logical,
follows the three pillars of the prospect theory. They are as follows:

First. Goals, including budget goals, serve as reference points of the prospect
theory and have its properties. These reference points are used to frame
outcomes into the realm of success (gain) or failure (loss). The same outcome
of actual performance can fall into both the realm of success and failure,
depending on the initial level of budget difficulty chosen. This determines the
individual’s sense of satisfaction or dissatisfaction with his/her own results.

Second. Because of the phenomenon of loss aversion, people tend to work
with greater effort and perseverance when they are in the region of loss and
approaching the goal than after they have reached it. That is, loss aversion leads
to an asymmetry in the individual’s motivation depending on his/her position
with respect to the reference point.

Third. When close to a goal, people exert more effort to reach it than when
they have already reached it. This effect is also relevant for risk preferences.
When the outcome is above the reference point (i.e., in the gain domain), people
behave in a risk-averse manner. If the outcome is below the reference point (i.e.,
in the loss domain), people are very likely to behave in a risk-seeking manner.

In the management accounting literature, there is a long-developed theo-
retical model for determining the optimal performance budget, i.e., the optimal
budget difficulty level (Figure 7). This model is currently presented in many of
the management accounting textbooks (including Drury, 2012, p. 408; 2018,
p- 416; Bhimani, Horngren, Datar & Rajan, 2015, p. 429; Musov, 2018, p. 305).
However, from a behavioral perspective, it is quite controversial.

The model assumes that an increase in the level of budget difficulty leads
to an increase in the level of aspiration and thus in the level of performance.
Increasing the level of budget difficulty initially leads to an increase in the
level of aspiration and the level of performance. However, as the budget
difficulty increases, a point is gradually reached where the budget is perceived
to be unattainable, whereupon the level of aspiration and the level of actual
performance fall dramatically. The diagram in Figure 7 shows that budget
level, which provides the maximum level of aspiration and performance, is not
achievable.
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Source: Otley (1987, cited in Drury, 2012, p. 408).
Fig. 7. Budget Difficulty and Performance — The Traditional Model

The main /imitation of the traditional optimal performance budget model is
that it completely ignores the behavioral aspects of budget goal setting. From
the perspective of the prospect theory, any performance that falls short of
targets falls into the loss domain. This creates a sense of failure in budgetees,
the psychological impact of which should not be underestimated. Imagine the
sense of failure and frustration of managers/employees who, regardless of
their efforts and follow-through, end up in the red every single budget period.
And all of this — multiplied to a great extent at the organizational level. Let us
continue our thought experiment and try to carry it to its logical conclusion —
to the point of inconvenience for all those who uncritically accept the model
as fitting. At some point, sooner or later, a growing number of budgetees will
gradually come to understand that the goals are intentionally set at a level that
is difficult for the vast majority of them to achieve. This is associated with
further emotional damage to the managers/employees and will in turn lead to
even worse results for the organization (Charan, 2007, p. 195). Awareness of the
unattainability of goals will also lead to demoralization and disengagement of
key employees (Kerr & LePelley, 2013, p. 22). In other words, they will adjust
their behavior.

Based on the discussion so far, the following conclusion emerges: the
traditional theoretical model of optimal performance budget might work as
such only in the short run. Although the vast majority of managers/employees

EN-28



will be disappointed with actual performance relative to budget targets, there
is a possibility that the model will work at the aggregate level by achieving a
high absolute level of performance relative to targets. However, in the long
run, i.e., over several consecutive budget periods, things are quite different.
Managers/employees will adjust their behavior and “punish” management with
suboptimal performance or leave the organization.

There is an opportunity to develop a model that considers the effects of
budget goals on cognitive and motivational processes as well as on the adaptive
behavior of managers/employees. Conditionally, we can call this model
behavioral. There are three principles that should be considered in developing
this new behavioral model.

First. The motivational function of budgets is closely related to the
commitment to (the acceptance of') budget goals as personal goals to be
achieved. According to various studies commitment to and acceptance of
budget goals are influenced by many factors, including factors that make
goal attainment important or desirable; psychological factors that increase an
individual confidence in the goal’s attainability; cultural and organizational
factors; personality factors; factors that contribute to the goal’s being perceived
as personal, etc. All of this suggests that a given level of budget difficulty
may or may not be acceptable and, accordingly, may elicit different levels of
commitment to the goal, depending on a range of factors whose effects should
be considered.

Second. The basic psychological postulates of the prospect theory—reference
points, loss aversion, and decreasing sensitivity as one moves away from a
reference point — are central to understanding and managing the cognitive
processes involved in setting and achieving budget goals.

Third. (Non)achieving the budget in the previous period(s) has a
psychological impact that cannot be ignored in determining the level of goal
difficulty for the next period. The same applies to changes in the factors that
influence the commitment to and acceptance of budget targets.

The proposed behavioral model of optimal performance budget is shown
in Figure 8. Again, the budget difficulty levels are plotted on the horizontal

' According to Locke & Latham (2013, p. 7), commitment is “one’s attachment
to or determination to attain the goal, regardless of its source (e.g., a self-set vs.
assigned goal)” and in this sense is a broader concept than goal acceptance, which
refers “specifically to commitment to an assigned goal”. An important addition is
the fact that acceptance is a binary characteristic, whereas commitment can take
into account different levels of attachment to a particular goal. Apart from these
distinctions, goal commitment and goal acceptance are used interchangeably.
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axis and the performance levels on the vertical axis. The following values are
plotted sequentially in the coordinate system:

« the acceptance level function — a horizontal line crossing the vertical axis at
a point corresponding to the maximum acceptance level (threshold) of the
budget goal;

« the budget level function — a straight line with a positive slope reflecting the
relationship between the level of budget difficulty and the expected level of
budget execution;

* the function of the level of aspiration and actual performance — a curve with
a variable slope as follows:

- until max budget acceptance level is reached, the function has a positive
slope, indicating that a higher budget difficulty level has a motivational
effect and leads to a higher level of aspiration and performance (Hofstede,
1968);

- after max budget acceptance level is reached, the function has a negative
slope, indicating that budget difficulty level has no further motivational
effect; a suitable analogy in this case is the negative relationship that
exists between the level of budget difficulty above employee performance
capabilities and the corresponding level of employee motivation and goal
commitment (Fisher, Frederickson & Peffer, 2000, p. 97).

The intersection of the budget level line and the line of maximum budget
acceptance marks the optimal level of performance budget (projected onto
the horizontal axis, respectively). At this point, the aspiration and actual
performance level reaches a maximum.

Logically, the optimal level of performance budget in the proposed
behavioral model (Figure 8) should not differ significantly from the expectations
budget level in the traditional model (Figure 7). Under the proposed model,
the aspiration and performance levels will be higher than the level of budget
difficulty until the optimal level of performance budget is reached. In other
words, all else being equal, there will be favorable budget variances. This
is due to two reasons. First, when budget difficulty levels are set below the
optimal performance level, the objective probability of achieving the budget
goals is usually above 50%, i.e., the aspiration and performance levels are
above the level of budget difficulty. And second, when budget difficulty levels
are set below the employee performance capabilities (all budgets set below
the acceptance threshold are, by definition, such), budgetees are motivated to
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Fig. 8. Budget Difficulty and Performance — A Behavioral Model

have personal goals that are approximately equal to the level of performance
capabilities (Fisher, Frederickson & Peffer, 2000, p. 97), i.e., higher than the
budget. According to the model, favorable budget variances gradually decrease
as the difficulty of the budget increases until they reach zero at the optimal
performance budget. Beyond the optimal performance budget, there will only
be unfavorable budget variances.

The proposed behavioral model of optimal performance budget has three
main advantages over the traditional model:

First. The proposed model is based on behavioral aspects related to setting
and implementing budget targets and on the pillars of the prospect theory. It
determines the optimal level of performance budget based on the maximum
level of budget acceptance or commitment of budgetees to the budget. In other
words, it is based on the budgetees’ psychological attitudes toward the level of
budget difficulty. The model justifies and predicts that increasing the threshold
for budget acceptance is associated with a corresponding impact on the factors
that influence acceptance.

Second. The behavioral model contributes to the long-term success of
the organization by considering its impact on the mental representations and
motivation of managers/ employees. While the primary goal of the traditional
model is to achieve the highest possible level of budget difficulty in the short
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term at the expense of perceived failure and frustration among the vast majority
of budgetees, the behavioral model aims to do the opposite.

Third. The behavioral model is dynamic because, “by definition”, it not only
allows but requires changes in both the level of the optimal performance budget
and the established budget targets as a result of expected changes in budgetees’
behavior. The purpose is to optimize performance.

Empirical text of the behavioral principle. To test the empirical
consistency of the behavioral principle, a field experiment was conducted with
a total of 140 UNWE students in Economics. The objective was to determine
whether the traditional and behavioral models of optimal performance budget
result in different levels of commitment to budget goals. The specific objectives
of the study related to testing the validity of the following hypotheses:

Hypothesis 1: Commitment to budget goals is the same for the traditional
and behavioral models of optimal performance budget (H,).

Hypothesis 2: Commitment to budget goals in the traditional model of
optimal performance budget does not change over time (H).

Hypothesis 3: Commitment to budget goals in the behavioral model of
optimal performance budget does not change over time (H,).

For each of the three hypotheses, the alternative assumption (H)) is that
the opposite statement is assumed to be true.

The field experiment, based on the sampling method, was conducted in
January 2023. During the experiment, respondents were randomly assigned to
one of two groups that received two different versions of the same case study.
Participants in the experiment assumed the role of a sales representative in the
marketing department of a multinational corporation. The experiment covered
three consecutive budget periods (years).

The two scenarios of the field experiment are shown in Figure 9. The
baseline scenario (Panel 1) was developed using the traditional model of
optimal performance budget. Here, in each of the three years, the budget
target for the period is set without regard to the maximum level of budgetees’
goal acceptance. For each period, the target is set above the maximum level
of budget acceptance. Consistent with the traditional model, budgetees fail to
meet their targets in each of the periods and unfavorable variances occur. The
alternative scenario (Panel 2) was designed following the behavioral model of
optimal performance budget. Here, the budget target in each of the three years
is equal to the maximum level of budgetees’ goal acceptance.
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Period

Year 1 Year 2 Year 3
PANEL 1: Baseline scenario
(Optimal performance budget — traditional model)
Actual
performance €10,000 €10,000 €10,000
in period n-1
(constant)
€9,000 €9,000 €9,000
Max budget or or or
acceptance level €10,000 €10,000 €10,000
in period n or or or
€11,000 €11,000 €11,000
< < <
Budget target €12,000 €12,000 €12,000
for period n
! ! l
Self-reported Self-reported Self-reported
goal commitment goal commitment goal commitment
in Year 1 in Year 2 in Year 3
PANEL 2: Alternative scenario
(Optimal performance budget — behavioral model)
Actual
performance in €10,000 €10,000 €10,000
period n—1
(constant)
€9,000 €9,000 €9,000
Max budget or or or
acceptance level €10,000 €10,000 €10,000
in period n or or or
€11,000 €11,000 €11,000
B Corresponds to the Corresponds to the Corresponds to the
P udget‘ target max budget max budget max budget
or period n acceptance level acceptance level acceptance level
! ! I
Self-reported Self-reported Self-reported
goal commitment goal commitment goal commitment
in Year 1 in Year 2 in Year 3

Fig. 9. Field Experiment Design
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The Klein, Wesson, Hollenbeck, Wright & DeShon (2001, p. 34) model,
the most widely used model for self-reported commitment to a goal, was used
to measure the key dependent variable (budget goal commitment). A five-
point Likert scale was used. Table 2 shows the mean Likert scores of the goal
commitment.

Table 2. Self-Reported Goal Commitment, Average Likert-Scale Values

Year 1 Year 2 Year 3
Baseline scenario (traditional model) 4186 4192 3027
N=71
Alternative scenario (behavioral model) 4368 4.429 4336
N=69
Difference 0.182 0.237 0.409

Hypothesis 1. The results (Table 2) show that for each of the three budget
periods, goal commitment is higher in the behavioral model than in the
traditional model. Furthermore, the difference between the two measures
increases with each successive budget period. To test the statistical significance
of these differences, the Mann-Whitney Test (a nonparametric test based on
rank analysis) was applied. The results of the test (Table 3) show that at a 5%
risk of error, there is a statistically significant difference between the levels of
goal commitment in the two scenarios tested. In the alternative scenario (the
behavioral model of optimal performance budget) goal commitment is higher
than in the baseline scenario (the traditional model of optimal performance
budget).

Table 3. Self-Reported Goal Commitment, Mann-Whitney Test*

Year 1 Year 2 Year 3
Mann-Whitney U 1,895.000 1,842.000 1,718.500
Wilcoxon W 4,451.000 4,398.000 4,274.500
Z -2.329 -2.552 -3.066
Asymp. Sig. (2-tailed) .020 011 .002

a. Grouping Variable: scenario

Hypothesis 2. In the baseline scenario (traditional model), goal commitment
remains at approximately the same level in the first two periods but decreases
by 0.265 points in the last period. This difference was tested for significance.
For this purpose, the nonparametric Wilcoxon Signed Ranks Test was applied.
The results are summarized in Table 4. The significance level (Asymp. Sig.)
measured when examining the difference between Year 2 and Year 1 is 0.810,
which is greater than the risk of error a = 0.05, indicating that there is no
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statistically significant difference between the two estimates. The significance
level (Asymp. Sig.) when examining the difference in means between Year 3
and Year 2 is 0.005, which is less than the risk of error a = 0.05, indicating that
at a risk of error of 5%, we can reject the null hypothesis and assume that there
is a statistically significant difference. In other words: In the baseline scenario
(the traditional model of optimal performance budget), goal commitment is not
constant over time, but decreases.

Table 4. Wilcoxon Signed Ranks Test,
Baseline Scenario (The Traditional Model of Optimal Performance Budget)

Year 2 vs. Year 1

Year 3 vs. Year 2

z

-.241

-2.838
.005

Asymp. Sig. (2-tailed) .810

Hypothesis 3. Self-reported goal commitment scores in the behavioral
model show a slight increase of 0.061 points in the second period, followed by a
slight decrease of 0.093 points in the final period. The Wilcoxon Signed Ranks
Test was also applied to the differences between the means by year of the alter-
native scenario (the behavioral model). The results are summarized in Table 5.
The significance level (Asymp. Sig.) when examining the difference between
Year 2 and Year 1 is 0.210, and between Year 3 and Year 2 is 0.143. Both values
are greater than the risk of error a = 0.05, which means that the null hypothesis
cannot be rejected and we should assume that there is no statistically significant
difference between the self-reported values by year. At a 5% risk of error, it can
also be argued that in the alternative scenario based on the behavioral model of
the optimal performance budget, goal commitment remains constant over time.

Table 5. Wilcoxon Signed Ranks Test,
Alternative Scenario (A Behavioral Model of Optimal Performance Budget)

Year 2 vs. Year 1

Year 3 vs. Year 2

z
Asymp. Sig. (2-tailed)

-1.253
210

-1.465
143

Practical application of the behavioral principle. Based on the derived
behavioral model of optimal performance budget, a number of management
accounting practices can be identified that help address factors that influence
cognitive and motivational processes and, consequently, the behavior of
people in implementing organizational strategy. These practices include, but
are not limited to: having excellent upward communication to appropriately
frame the entire budgeting process; implementing a participative budgeting
approach; assigning/setting budget goals in accordance with the highest budget
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acceptance level; providing timely feedback and involving budgetees in the
discussions; applying a flexible style of performance evaluation; aligning the
level of budget difficulty with actual performance; identifying, evaluating and
managing behavioral risks, etc. The practices are applicable to both decision
making and performance management.

E. Chapter Five.
BEHAVIORAL PRINCIPLE “FUNDAMENTAL UNCERTAINTY
IS GENUINELY RECOGNIZED”

The last chapter of the dissertation establishes the third behavioral principle
of management accounting, which is related to the fundamental uncertainty
in the socioeconomic environment. Traditionally, it has been very difficult for
people to understand and therefore to accept this uncertainty. The principle can
be formulated as follows:

BEHAVIORAL PRINCIPLE Fundamental uncertainty is genuinely recognized:

Purpose: Achievement of the organizational strategic goals

Statement:  Requires management accounting practices and models to
recognize and account for the existing uncertainty in the
socioeconomic system and organizational environment,

Reason: Because the impact of uncertainty on performance and goal
achievement is fundamental and the prevailing form of cause-
and-effect relationships between activities and results is weak.

This last chapter is dedicated to the relationship between causality and chance
and whether cause-and-effect relationships can be assumed to be strong.
Attention is also paid to the problem of the correct perception of cause-and-
effect relationships. The levels of uncertainty in the socioeconomic system
and its causes are discussed. It is argued that under conditions of uncertainty
there is a weak relationship between decisions and actions on the one hand
and results on the other, and enduring success is unlikely. The results of a field
study based on real-world data for “strategy-focused organizations” (Kaplan &
Norton, 2001) confirm the empirical consistency of the behavioral principle.
The application of the principle in management accounting practice is shown.
In the last part of the chapter, the three behavioral principles of management
accounting are discussed in their entirety and compared with existing principles
in the field of management accounting. An evaluation of the derived principles
is also made on the basis of their benefits and limitations.

EN-36



Theoretical justification of the behavioral principle. Deterministic
thinking — that is, thinking in terms of cause-and-effect relationships — has
always been at the heart of accounting theory and practice. The problem with
deterministic thinking is multifaceted. One is the ease with which we recognize
cause-and-effect relationships even in situations where there is no causality.
Humans often confuse causality with simple correlation and often misinterpret
both the type as well as the direction of causality. Another is the human inability
to fully understand the uncertainty inherent in social and economic systems as
well as the underlying randomness. Other problems are related to the difficulties
people have in dealing with probabilities and probabilistic models.

I want to emphasize that I am not suggesting that causality does not exist,
nor that chance is at the heart of organizational value creation. To highlight the
main idea of this chapter I can use a modified version of Thaler’s (2016 [2015],
p- 163) two false statements:

1. Cause-and-effect relationships are useless in the analysis of value
creation.
2. All phenomena in the social and economic environment are predictable.

If we all agree that these statements are false, then it is time to acknowledge
the role of uncertainty in creating organizational value, i.e., in achieving
organizational success. The big question is how great is this uncertainty and
what impact does it have on business success.

To answer this question, it is necessary to overlay the understanding of
the four possible levels of uncertainty (Courtney, Kirkland & Viguerie, 1997,
pp. 68—71) with the concept of resolvable uncertainty and radical uncertainty
(Kay & King, 2020, pp. 14—15) and project it onto the notion of validity of the
environment (Kahneman & Klein, 2009, p. 520). The implication is that from
a higher level of abstraction, uncertainty remains a binary term (Figure 10).
On one plane, it is level 1, the clear-enough future, the resolvable uncertainty,
or the high-validity environment. This is the world of clear and strong chains
of cause and effect. On the other plane, it is the fundamental uncertainty. And
while there is some nuance between the degrees of fundamental uncertainty
(level 2, level 3, and level 4) and between the low- and the zero-validity
environments, to a great extent, its radicality remains largely intact. This is
simply the world of contingency and weak cause-and-effect relationships. The
most obvious insight from this analysis is that while we might theoretically
distinguish between different levels of uncertainty (2, 3 and 4, etc.), in practice
they all just represent a different form and degree of radical uncertainty and
low validity in socioeconomic systems.
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Fig. 10. A Mapping of Levels of Uncertainty, Resolvable/Radical Uncertainty and
High-/Low-Validity Environment

The formulation and implementation of an organizational strategy are
undertakings fraught with uncertainty. Under conditions of uncertainty,
results are a weak and unreliable basis for evaluating the quality of decisions
made, budgets prepared as well as their implementation. Management style
and management models still have an influence on the execution of the
organizational strategy, but this influence is less significant than we usually
admit. The influence of many other factors (including chance or, in other
words, “unforeseen circumstances”) is much more significant. Moreover,
organizational success is transitory and the fundamental uncertainty of the
business environment plays a crucial role (Kahneman, 2011, pp. 212-216;
Rosenzweig, 2007, pp. 103, 143; among others). Projected to the future, this
idea means that high performance in the past does not necessarily lead to
high performance in the future. What breaks the link between past and future
performance are all the uncertainties, including constant changes in the
external and internal environment. Closely related to the volatility of success
and the weak relationship between past and future performance is the statistical
concept of regression to the mean (Kahneman, 2012 [2011], pp. 232-239;
Thaler, 2016 [2015], pp. 222-223; among others).

Empirical text of the behavioral principle. To test the empirical con-
sistency of the principle, a field study was conducted with real-world data
on 15 “strategy-focused organizations” from Canada, the United States, and
Switzerland — publicly traded corporations that are the subject of a detailed
(or relatively detailed) discussion in Kaplan & Norton’s (2001) book “The
Strategy-Focused Organization”. The main message of this book is that the
organizations that have adopted the Balanced Scorecard “thrive and prosper”
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(Kaplan & Norton, 2001, p. vii); they “realized positive returns within twelve
to twenty-four months ... [and] enjoyed nonlinear performance breakthroughs”
(p. viii); using the Balanced Scorecard as a framework for a new performance
management process results in “significant performance improvements rapidly,
reliably, and in a sustainable manner” (p. 26) and other similar benefits. The
purpose of the empirical study is to determine how continuing the success of
all these organizations is in the long run.

Total shareholder return, measured by the percentage change in the adjusted
close price, was used as an indicator for long-term shareholder value creation.
The benchmarks used were total return data for the S&P 500 TR (SPXTR),
S&P/TSX Composite Total Return (TRGSPTSE) and SMI Cum Div (SMIC)
market indices. Data were collected as of the end of the following five fiscal
years: 2001, 2006, 2011, 2016 and 2021. Data sources are the financial platforms
Yahoo! Finance (available at https:/finance.yahoo.com/) and Investing.com
(available at https://www.investing.com/).

Based on the collected data, the percentage changes in stock prices and
market indices were calculated for four consecutive five-year periods after the
publication of Kaplan & Norton’s (2001) book: 2001-2006, 20062011, 2011—
2016 and 20162021 (Figure 11). The same calculations were performed for
the ten years following the publication of the book, 2001-2011, and for the
twenty years thereafter, 2001-2021 (Figure 12). The percentage changes in
stock prices are compared with the percentage changes in the quotations of the
respective market index.
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Figure 11 shows that the number of corporations that outperform the overall
market gradually decreases over the four five-year periods, while the number
of organizations that do not keep up increases. For example, between 2001
and 2006, out of fifteen strategy-focused organizations, eleven corporations
outperformed the market average; the other four organizations failed to match
the market. In the years from 2016 to 2021 the exact opposite is true. Only four
of the strategy-focused organizations (i.e., 27 percent) outperformed the market
index; the other eleven organizations (i.e., 73 percent) did not even keep pace.

In the first 10 years after “The Strategy-Focused Organization”, 2001
to 2011, nine organizations (60 percent) generated returns above the
market average. However, for the entire 20-year period, 2001 to 2021, only
seven of fifteen organizations (47 percent) grew faster than the overall
market. Eight of fifteen organizations were not even average. This means
that shareholders could have earned a higher return by investing in the
market index than by investing in one of these eight “strategy-focused
organizations”. But that’s not the whole picture. Four of these eight
underperforming organizations — General Motors Corporation (went bankrupt
in 2009), Sears Holdings Corporation, Fannie Mae, and Citigroup Inc. —
generated returns between -100% and -81%, implying a complete or near-
complete loss of the capital provided by their shareholders. The results of the
empirical study also do not support Kaplan & Norton’s (2001) thesis that the
Balanced Scorecard and its corresponding strategic map provide long-term
success. Continuing success is not present in “strategy-focused organizations”.
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Neither the Balanced Scorecard, nor any other similar management system
can guarantee the success of an organization. This is because success in
strategy implementation is not the result of the application of any particular
tool or system, but merely the combined effect of a number of drivers, with the
influence of uncertainty being fundamental. All cause-and-effect relationships
in the environment of fundamental uncertainty are weak, not strong. The
dynamics of the environment, the need to take risk to beat rivals, and the
competitors’ actions and responses make enduring success rare. There are
no systems and tools that can guarantee this success, only systems and tools
that increase the chances of success depending on the contingencies in place.
The Balanced Scorecard and the corresponding strategy map are exactly such
systems and tools.

Practical application of the behavioral principle. In order to overcome
the cognitive difficulties associated with the proper understanding of
uncertainty in the socioeconomic system and its appropriate incorporation into
the processes of decision making and performance management, a number of
management accounting practices can be identified. These practices include:
using objective statistical data for the purpose of probability estimates; making
alternative estimates supported by relevant statistical characteristics; making
“gradual commitments” when uncertainty cannot be measured; providing
timely feedback; reassessing previous decisions that have led to an unfavorable
outcome; extrapolating past trends into the future with caution and care;
considering the phenomenon of regression to the mean; evaluating the quality
of the decision based on the decision process but not on the result; using multiple
performance measures, etc. All of these practices are equally applicable to both
decision-making and performance-management domains.

Benefits and limitations of the behavioral principles of management
accounting. The three behavioral principles of management accounting
(Figure 13) provide an integrated framework of basic behavioral rules that
can be applied systematically to judge the usefulness of specific management
accounting practices in its two functional areas. This framework presents
management accounting as a unified system of internally consistent (not
contradictory) principles that, by influencing the perceptual, cognitive and
motivational processes of users of accounting information, have the potential
to successfully fulfil its core function.

In the structure of the proposed integrated framework, the three behavioral
principles are fully equivalent, having the same scope and application. The
individual principles have their independent meanings and roles, but only in
their unity can they reach their full potential. This framework is based on
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Fig. 13. Behavioral Principles of Management Accounting — A Comprehensive Overview

assumptions about the behavior of users of management accounting informed
by behavioral economics. In turn, it places man at the center of the organization,
where, in the words of Dobrev (1941, pp. 9-10), s/he “drives and directs the
business activities that emanate from him/her, are related to him/her and are
reduced to him/her”, and serves as a guide for choosing between one method
of practice and another, which choice ultimately determines “the relations
between man and man, man and good”. More. The framework does not simply
place man back at the center of the organization, but projects him/her to a
qualitatively new level by incorporating his/her bounded rationality and the
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entire multifaceted and dynamic nature of his/her behavior, manifested in an
organizational environment of fundamental uncertainty.

Of interest are the specific links and interdependencies between the
Conceptual framework for managerial costing (IMA, 2013) and the Global
management accounting principles (CIMA, 2017 [2014]) on the one hand, and
the proposed integrated framework of behavioral principles on the other. They
are illustrated in Figure 14. It shows that the proposed principles are broader
than the existing ones. That is, they incorporate the existing principles but
raise them to an entirely new level. In terms of the development of accounting
theory, this achievement will allow for a higher level of credibility of theoretical
explanations and predictions, and credibility is the ultimate criterion for any
good theory. In terms of management accounting practice, this achievement
will contribute to greater efficiency of the management accounting function.

EFFECTIVE MANAGEMENT ACCOUNTING FUNCTION
FOR SUCCESSFUL STRATEGY FORMULATION AND IMPLEMENTATION

AND VALUE CREATION
Behavioral Information and Anticipated impact on Fundamental
principles communication are human behavior is u.ncertainty is.
process-relevant analysed genuinely recognized
Communication

Global provides insight that is Impact on value is analysed
management influential
accounting
principles
(CIMA, Information is St dshi

ewardship
2017120141 relevant builds trust
Conceptual T T T
framework for
managerial
costing Analogy Causality
(IMA, 2013)

Fig. 14. Relationship Between the Behavioral Management Accounting Principles and
the Existing Principles in the Field of Management Accounting
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No proofis needed that any newly proposed model, including the integrated
framework of behavioral principles proposed in this dissertation, should
be analyzed on the basis of its anticipated benefits and the corresponding
limitations. The benefits of adopting the framework, as well as its potential
limitations, are summarized below.

First. Behavioral principles are fully consistent with the understanding
of an accounting principle presented in Chapter One. They have the
character of fundamental rules that form a behavioral way of thinking and
acting, representing criteria for making professional judgements about the
appropriateness of alternative models for management accounting practice.

Second. The framework of behavioral principles is developed on the basis
of contemporary assumptions about the behavior of users of management
accounting information. Consequently, it adopts the traditional belief that the
refinement of existing accounting principles should be based on a reasonable
understanding of the actual behavior of users of accounting information.

Third. The methodological foundation of the three derived principles is
behavioral economics. The integration of behavioral theories into management
accounting contributes to the validation of its interdisciplinarity and the
advancement of accounting theory in line with the achievements of modern
science. The framework can serve as a common ground that systematizes the
very numerous and highly heterogeneous behavioral accounting research. It
can also successfully serve as a platform for the sustained incorporation of new
ideas from behavioral sciences into management accounting theory.

Fourth. The proposed principles, as a deductively derived theoretical model,
are capable of forming the basis for more accurate empirical explanations and
predictions than the existing management accounting principles. Based on
the defined principles, it can be argued, for example, that: (a) process-relevant
information and process-quasi-relevant information have different utilities for
users; (b) neoclassical economic models, traditionally considered optimal, may
lead to behavior inconsistent with organizational goals due to their impact on
cognitive and motivational processes; (c) cause-and-effect relationships are
useful in analyzing value creation, but many phenomena in the socioeconomic
environment remain difficult for predictions and subject to the influence of
chance.
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Fifth. Behavioral principles do not negate the existing principles of
management accounting, but build on them. In this way, they provide a more
balanced set of guidelines for judging and choosing one or another practice or
model, which in turn put the principles into action.

Sixth. Appropriately integrating behavioral principles (or certain aspects
of them) into accounting curricula will, in the future, improve students’
understanding of the behavioral aspects of management accounting. In parallel,
this will also lead to a better understanding of the profession and its role in
creating value for organizations and society in general.

The most important limitation in the application of the behavioral principles
of management accounting is the consideration of comparing the expected
benefits and the expected costs of implementing the principles. Another
possible limitation is organizational culture. An environment must be created
that fosters trust and effective cooperative behavior.

The concluding part of the dissertation summarizes the findings and
indicates that future research will modify or add to the conclusions drawn. At
a higher level of abstraction, it is summarized that what matters at the present
time is that accounting theory evolves in parallel with contemporary advances
in the social sciences; that its enrichment by modern concepts and theories does
not lead to the abandonment of its characteristic features and proven principles,
but to their qualitative improvement and greater convergence with practice
today.
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IV. MAIN SCIENTIFIC CONTRIBUTIONS
IN THE DISSERTATION

1. The historical-logical necessity of developing principles of management
accounting is justified. To this end, the function of management accounting,
its areas of application in socioeconomic practice, and the role of accounting
principles in general accounting theory are examined.

2. A critical analysis of the existing principles in the field of management
accounting is undertaken by highlighting their advantages and disadvantages
thus outlining the main areas for improvement.

3. Based on an in-depth literature review, an original solution is proposed for
the further, highly interdisciplinary development of positive accounting
theory in the context of the development of economic theory, including
behavioral economics.

4. Through an analysis and synthesis of the main guidelines related to the
development of accounting principles, a general framework is proposed
that systematizes the key elements that should be considered in the
development of accounting principles, including: purpose of the principles,
approaches of development, patterns of generalization, and criteria for
evaluation.

5. Theoretically justified is an integrated framework of basic behavioral
rules that contains three internally consistent (not contradictory)
behavioral principles that form a behavioral way of thinking and acting and
provide criteria for professional judgment of the usefulness of alternative
management accounting models:

5.1. To provide theoretical justification of the principle Information and
communication are process-relevant, a typology of cognitive biases
that manifest themselves in the managerial decision process is de-
veloped;

5.2. To provide theoretical justification of the principle Anticipated impact
on human behavior is analyzed, a behavioral model of the optimal
performance budget is proposed;

5.3. To provide theoretical justification of the principle Fundamental
uncertainty is genuinely recognized, a justification of the binary
nature of uncertainty in the socioeconomic environment is presented.
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6. The empirical consistency of the integrated framework of behavioral
principles is tested as follows:

6.1.

6.2.

6.3.

To test the empirical consistency of the principle Information and
communication are process-relevant, a field experiment was
conducted with a total of 309 students and PhD students, showing
that process-relevant and process-quasi-relevant information can
result in systematically different preferences of decision makers and
consequently in different decisions; a new example of a deviation from
the “rational agent” model is given, namely the “bounded rationality”
model applies, in which boundedly rational agents derive different
utilities from process-relevant and process-quasi-relevant information;
To test the empirical consistency of the principle Anticipated impact on
human behavior is analyzed, a field experiment was conducted with
a total of 140 students, confirming that a level of budget difficulty that
is consistent with the level of budget acceptance leads to a relatively
higher goal commitment that is constant over time; a level of budget
difficulty that ignores behavioral aspects leads to a relatively lower goal
commitment that is not constant but decreases over time;

To test the empirical consistency of the principle Fundamental
uncertainty is genuinely recognized, a field study based on real-
world data was conducted for the “strategy-focused organizations”
(Kaplan & Norton, 2001) for the period 2001-2021, which shows that
enduring success is not present in these organizations; the Balanced
Scorecard is a tool that increases the probability of success, to some
extent even predetermines this success, but does not guarantee it.

7. The validity of the derived behavioral principles as criteria for judging
and choosing specific management accounting models for the purpose of
achieving greater value in the organization is demonstrated by analyzing their
application in the two functional areas of accounting practice — managerial
decision making and performance management.
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