YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Or: Hou. n-p Huxonaii EsrenueB KpymikoB, npogecuonanno nanpasienue 3.8
,, Uxonomuka ** (¥Ynpaenenue na konkypenmocnocoonocmma), Ynusepcumem 3a
Hayuouanno u ceemosro cmonamwcmeo (YHCC).

OtHocHO:  J[ucepmayuonen mpyo 3a npucwvicoane Ha oOpaA308amenHa U HAy4YHA CMeneH
Hokmop ™ no npoghecuonanno nanpasnenue 3.8 ,, Ukonomuxa*, doxmopcka
npoepama ,, lkonomxa u ynpaenenue““, kameopa ,, Hayuonanna u pecuonanna
cueypwocm*,  ¢axynmem  , HUxonomuka  Ha  uHgpacmpyxmypama*,
Yuusepcumem 3a nayuonanno u c6emosHo cmonancmaeo.

ABTOp Ha 1ucepTAUMOHHUSA TPYA: Tuana Amanacoea Kaneesa.

Tema Ha aucepranuMoOHHUSI TPYA: ,/losuwasane cueypHocmma HA MPAHCNOPMHAMA
KpUMu4Ha uHgpacmpykmypa upe3 npuiodiceHue Ha n08e0eH4ecKu anaius” .

OcHoBaHMe 32 Npe/ICTABsIHE HA CTAHOBUIETO: Yuacmue 6 cbcmasa Ha HAYYHOMO JHCYPU NO
3auWuma Ha oucepmayuoHHus mpyo, cveiacio 3anoged Ne 3052/08.11.2023e.
Ha 3am.-pekmopa no HUJ[ u MC na YHCC.

1. Nudopmanus 3a ucepraHTa

HucepranTbT ce € oOywaBan, cbriiacHo 3amoBen Ha Pekropa nHa YHCC Ne
934/27.04.2020r., B mpodecHoHANHO HarmpaBieHHe ,,JIKOHOMHKA®, HaydyHa CIICIHAIHOCT
,,/IKOHOMHKa U yTipaBjieHue (MKOHOMHUKA Ha OTOpaHaTa U CUTYPHOCTTA) , JOKTOpCKa Iporpama
KbM Kareapa ,HanmoHamHa u peruoHanHa curypHoct™, dakynrer ,JxoHomuka Ha

uHppacTpyKTypara®, Y HUBEPCUTET 32 HAIIMOHAIHO U CBETOBHO CTOIIAHCTBO.

2. OO0ma xapakTepuCcTHKA HA NMPeACTABEHHs TUCEPTAHOHEH TPY/

OOeMbT Ha mpencTaBeHHs AMCEPTALMOHEH TpyA € oT obmo 217 crpaHuiy, Karo
OCHOBHHUST TeKCT € 163 cTpanuiu.

JlucepramusTa € CTpyKTypupaHa B YBOJI, YeTHUPH TJIaBH, OOIIM W3BOAN U 3aKIIIOUYCHHE,

BKJIFOYCHU Ca U CIIUCBK Ha MU3IMOJI3BAHUTC CHKPAIICHUA, TCPMUHOJIOTMYCH PCUYHUK, CIIUCBK C



M3I0JI3BaHa JIUTEPATypa, IPUIOKCHNS, KAKTO U CIHUCHK ¢ Tabmuim u purypu. M3nomnssanute
JUTEpPATypHU H3TOUYHUIM ca 248 M ca Ha OBJTapCKU W AHTJIMHACKU €3MK, BKIIIOYBAIIH:
HOPMATHBHU JOKYMEHTH, HAayYHU CTAaTUM W AOKJAaW, KHUTH, MOHOTpaduH, IUCEpTaIluy,
y4eOHUIM U IPYrd U3TOUYHUIM Ha mHpopmanwms. [lyGnukanuure mo aucepranusaTta ca 4 Ha
Opoii.

Axmyannocmma Ha U3CIIeIBAHETO ce 00ycliaBs OT 0OCKTHBHHUS U 3aIbJI00YCH aHAIN3
Ha BCE IMO-3HAUYMMaTa poJsl HAa TPAHCHOPTHHS CEKTOP M Ha TPAHCIOPTHATa KPUTHUYHA
MHQPAKTPYKTypa B CHBPEMEHHUTE OOIIECTBEHH OTHOLICHUS W CHOTHOCHMHUTE IPOIECH B
MOJUTUYECKH, MKOHOMUYECKH M COLMAICH KOHTEKCT, KaKTO Ha HAalMOHAJHO, Taka W Ha
PErMOHAIIHO U Ha TI100aJTHO HUBO.

Obexmvm Ha W3CIEABAaHE € CHTYPHOCTTa Ha TPAHCIOPTHATa KPUTHYHA
UHPaCTPYKTYpa.

IIpeomemvm Ha u3cneaBaHe oOXBalla AEHHOCTHTE IO MPUJIAraHe Ha ITOBEICHUCCKHS
aHaJM3 3a MOA00psBaHE HAa CUTYPHOCTTA HA TPAHCIIOPTHATA KPUTUYHA HHPPACTPYKTYDA.

Ocnosnama me3a CThIIBa HA pa30MpPaHETO HA aBTOpA, Y€ MPOrpaMHTE 3a HAOIIOICHUE
Y aHAJIN3 Ha YOBEILIKOTO MOBEJCHUE, OIIOMArar mporeca o IpeBeHIUs Ha PECThIICHUITA
U arpecusiTa Ha TEPUTOPHATA Ha OOCKTHU OT TPAHCIOPTHHUS CEKTOp M BHEIPSBAHETO MM OU
noJo0pHUII0 CUTYpHOCTTa Ha TpAHCIOpTHATa KpUTHYHA WHOpacTpykTypa B PemyOmmka
Benrapus. OcHOBHaTa Te3a BKIIIOYBA J[BE KIIFOUOBH IMOAPA30MpaHHs, a UMEHHO: 4e J00pOTO
M03HaBaHE Ha HEBEpOATHUTE CUTHAIN M MOBEJCHUYECKH MAapKEpHU MUMa IOJIOKUTENIHA PO 3a
MOBMIIIABaHE HA CUTYPHOCTTAa, M BTOpPO - MporpaMuTe 3a HaONIoJIeHHe, I[0a00psBaT
CUTYpHOCTTA Ha OOCKTHTE OT TPAHCIIOPTHATAa KPUTUYHA HHPPACTPYKTYpA.

Ilenma Ha wm3cienBaHETO € Ja pa3padoTH MOJeN Ha Iporpama 3a HaOJrojeHue,
0a3upaHa Ha NOBEJCHUYECKUS aHAJINW3 KaTO CPEACTBO 3a paslo3HaBaHE Ha BpakaeOHO
MOBEJICHHE.

Ilocmaeenume 3a0auu ca B NeT HampaBieHUs: 1) mpeicTaBsHe Ha BakKHATa poJisi Ha
TPAHCMOPTHATA CUTYPHOCT KaTO 4YacT OT CHUTYpHOCTTa Ha KpUTHYHATa WHPPACTPYKTypa H
U3BBPIIBaHE MPOOJIEMEH aHAIM3 Ha PUCKOBETE W 3alUlaxUTe Npeja Hes; 2) W3Cie[BaHEe Ha
MOBEJICHUECKUSI aHAJM3 KaTO WHCTPYMEHT 3a IMOBHUIIABaHE CUTYpPHOCTTa Ha OOEKTUTE OT
TpaHCIIOPTHATAa KPUTHYHA HHPACTPYKTYpa; 3) MPOyUBaHE HA Uy>KAUS OIHT B pa3pabOTBAHETO
Ha IPorpamH 3a HaOJII0/ICHNE, OCHOBAaHH Ha TIOBEICHUCCKHS aHaN3; 4) pe/ICTaBsiHe Ha MOJIEI
Ha TporpamMa 3a HaOirojeHue, 0a3upaHa Ha MMOBEICHYECKHs aHAIN3, KaTO BB3MOXKHOCT 3a
BHEJIpSIBaHE B TPAHCIIOPTHATA KPUTUYHA WHPPACTPYKTYpa; 5) BepuuKaiums Ha MoJena 4pe3

pCalIM3npPaHC Ha CKCIICPTHA OLCHKA HAa ChIIUA.



JlepuHupaneTo Ha 4eTBHPTATA U M€TaTa 3a7auu OT JOKTOPAHTA MPeloNnpeesis HayYH!

Y HAYyYHO-IIPWJIO)KHU IPUHOCH HA U3CIIEABAHETO.

3. OueHka HA NOJTYyYeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

[IpeacraBeHUAT 3a CTAHOBMILE JUCEPTALIMOHEH TPYH OTTOBapsi HA HOPMATUBHUTE
W3HMCKBaHUS U CBUAETEICTBA, Y€ aBTOPHT [103HABA IPUHLIMIIUTE HA CUTYPHOCTTA U B YACTHOCT
CHUTYpHOCTTAa Ha TpaHCIOpTHaTa HH(QpacTpykTypa, INO3HABAa akaJeMH4YHA JHUTEparypa B
obrmacTra, M NpPUTEKaBa CIHOCOOHOCTTa 3a OCBHILECTBSIBAHE HAa CAMOCTOSATENIHUM HAy4YHU
U3CIEBaHUS U apryMEHTHUPAHU NPaKTHKO-NPHIOKHM 3akitodeHus. Hamuue ca HaydHu u
Hay4HO-IIPUIIOKHHU pe3ynTaTh. MeTomoIorusaTa Ha JUCEPTALIMOHHOTO U3CIIEABAHE I03BOJISIBA B
CBOSITA CUCTEMHOCT KOMIUIEKCEH M3CIIEIOBATEIICKU PE3YITaT, C KOUTO AUCEPTAaHThT YCIEIIHO
U3IIBJIHSABA IIOCTAaBEHUTE M3CIENOBATEICKM 33Jaud M OCBILECTBSIBA OCHOBHAaTa LeJl Ha
JIUCEPTALlMOHHUS TpPYyJ, Karo METOHOJIOTHMATa BKIIOYBA: 1) JOKYMEHTalleH aHaiu3; 2)
cpaBuutened aHanus; 3) PESTLE ananu3; 4) aHkeTHO NpoydBaHE 3a BHEAPSIBaHE Ha
MIOBE/IEHYECKH aHAJIU3 KaTo MHCTPYMEHT 3a MOBUIIaBaHE Ha CUTYPHOCTTA U O€3011aCHOCTTA Ha
TEPUTOPHATA Ha TPAHCHOPTHUTE OOEKTH; 5) eKcHepTHara OLeHKa 3a Bepuduuupane
IPEUIOKEHNUs OT aBTOpa pedepeHTeH MojeN Ha mporpama 3a HaOllofieHue, OCHOBaHa Ha

MOBE/ICHYCCKH aHAIN3; KakTo U 6) moaensT McKinsey 78S.

4. OueHka Ha HAYYHUTE U HAYYHO-TIPHJIOKHH NPHUHOCH

Hayunu: 1. IlpennoxeH e HaOOp OT HOBEJAEHYECKU MapKepH, MIPeIMET Ha MOBEIEHYECKH
aHaJ M3, KOUTO Ja C€ M3IOJI3BaT 3a LEIUTe HAa CUTYPHOCTTa Ha OOEKTH OT HAI[OHAJHATa
TpaHCHOPTHA KpUTUYHA HH(ppacTpyKTypa. 2. PazpaboTeH e pedepeHTeH MO/ Ha mporpama 3a
HaOII0/IeHNe, OCHOBaHA HA MTOBEJCHUECKU aHAJIH3.

Hayuno-npunoxuu: 1. HacoueHo € BHUMaHHETO KbM BB3MOXXKHOCTUTE, KOWUTO
MPEJOCTaBsl TOBEJICHUYECKUSl aHAIM3 3a TIOBUIIABaHE CHUTYPHOCTTa Ha HaIMOHAIHATA
TPaHCIIOPTHA KPUTHYHA MHPpacTpykTypa. 2. ONEHEHN ca BH3MOKHOCTHTE M YCJIOBHATA 3a
NPUIOKEHUE Ha TMporpamMH 3a HaONlloJeHHEe, OCHOBAaHM Ha IIOBEIEHYECKHsS aHamu3. 3.
Hanpasena e npenopbka 3a BHeIpsiBaHe B PerryOnnka bbiarapus Ha nporpaMa 3a HaOoieHue,
BKJIIOYBAIIIA U3IIOJI3BAHETO HA CPE/ICTBA 3a MOBEICHYECKH aHAIIN3.

Hpe}ICTaBeHHTe IO-ropc€ U NpETCHANPAHU OT JOKTOPAHTA HAYYHU U HAYUYHO-ITPUITIOKHU
MIPUHOCH ca 3asBeHU U (HOPMYIUpPaHU KOPEKTHO, OTYETIMBO KOPECIOHAMPAT C TOCTABEHUTE
3aJa4d M ca MpsKO CIEJACTBHE OT CHHTE3a Ha Pe3yJTaTUTe OT OCHUIECTBEHOTO HAy4HO

MN3CJIICABAHC.



B nonbiHeHue, mOpeTeHAMpPAHUTE  MPUHOCH  HUMaT  UHTEPAUCHUILTUHAPHU
XapaKTepUCTUKHU, KaTo HE3aBHUCHUMO OT CJIOXXKHOCTTAa Ha B3aMMOBPB3KUTE MEXIY TsX,
JOKTOPAHTBHT yCHsiBA KAaKTO TEOPETUYHO, Taka M YHCTO MPAKTHYECKH Ja OOBBpKE
OOIIOMKOHOMHUYECKUTE, IPABHUTE U YIPABICHCKUTE aCHEeKTH B 00JacTTa HAa CUTYpHOCTTa Ha
TpaHcHopTHaTa HWHGPACTPYKTypa IO HAYUH, KOHTO MO3BOJIABA MPUHOC B TEOpUATA U

IIpaKTHKAaTa.

5. Ouenka Ha MyOJTHKAIMUTE MO JUCEPTANUATA

[IpencraBenure 4 HayYHU MyOIMKAIMKA Ca B HAYYHOTO I10JI€ HA TUCEPTAITMOHHUS TPYI.
[To Tematuuen 06xBar, akageMuyHa Gopma U U3CIEAOBATEIICKO PABHUIIE T€3U MyOIUKAIINK Ca
JOCTAaThbYHU C OIJICI Hay‘-IHI/ITC CTaHIIapTI/I nu BLSHpI/IeTaTa Hy6JII/IKaIII/IOHHa HpaKTI/IKa Ha
kaHauaatute 3a npuodusane Ha OHC ,,JIokTtop* B YHUBepcUTETa 32 HAITMOHAIHO U CBETOBHO

CTOIIaHCTBO.

6. Ounenka Ha aBTOpe(deparTa
ABTopedepaTbT TpencTaBs CHHTE3UPAHO H  aJEKBAaTHO ChHIBPKAHUETO Ha

AUCCPTAINOHHUA TPYA. BxirodyeHu ca BCUUKM KITIOYOBU CJIICMCHTH, ITPCIAMCT Ha U3CICABAHCTO.

7. KputnuHm 6ejie:KKHU, NPenopbKH U BLIIPOCH
Kputnyaure mu Oenexku He MPOMEHST IMOJOXKHUTEIHATa OLEHKA Ha M3CIEeIBAaHETO U
pe3yJlaTuTe OT HETOo, KaTo MPenopbyBaM Ha JOKTOPAaHTa B ObJele U Ha IPHHIUIIHA OCHOBA:
e Jla HacOYBa CBOSl KPUTUYEH M3CIIEIOBATEJICKU IOTJEA, OENeKKU U MPEnopbKU He
caMO KbM HECHBBPIICHCTBATAa HA HALMOHAJIHUSA OIMUT, HO U KbM IPAaKTUKATa B
U3CIEeBaHMsI OT HEro 4yXKJIeCTpaHEH ONUT B 00JacTTa Ha YIpPaBJIEHUETO Ha
CUTYPHOCTTa Ha TPaHCIIOPTHATa HHPPACTPYKTYPA;
® J1a CTPYKTYpHpa CIOKHUTE CU MHTEPAUCLUUIUIMHAPHU HAyYHU W3CJIECIBAHUSA IIPE3
npu3sMaTa Ha HayKaTa 3a YIOpPaBJIEHHETO, KOETO Iie peue ¢ (OKyc BBPXY
yIPaBICHCKUTE aCIEKTH, @ UMEHHO: 1) cTpaTernuecko miaHupaHe u OroKeTupaHe
Opy  TpeUlaraHeTo Ha MOJACNM W JPYyTd YIPABICHCKH pEUIeHUus; 2)
UACHTU(PUIIMpAHE HA YYaCTHHUIIUTE, KOOPIMHUPAHETO U OpraHU3MpaHEeTO Ha
TEXHHUTE JCWHOCTH C Orjie]] GYHKIHOHATHATA UM KOMIIETCHTHOCT, 3) MOJXO/UTE
OpY MOTHBHMPAHETO Ha CIYXHUTEIUTE, KOUTO I BBBEXKAAT W/WIM TpHIarar
HOBOBBBEJICHUATA, 4) KOHTPOJ Ha W3MBIHEHHETO M 5) MpaBwWiIa 3a TECTBaHE H

CUCTCMHO aKTyaJIM3UpPaHC Ha 3aJIOKCHUTC LCIIN, 3aJla4yid, CPOKOBEC BH3 OCHOBA Ha



PE3YITATUTE OT OCBIICCTBCHUSA KOHTPOJI HA USIIBJIHCHUECTO.

8. 3axkiouenue

[IpencraBenaTa 3a peleH3UpaHe JAUCEPTAIUS ChIAbPIKa W3CICIOBATEICKH €IEMEHTH,
HAJIMIE ca Pe3yJITaTH C XapaKTep Ha NMPUHOC B Haykara W npakTthkara. JJokropant Tuana
AtanacoBa KaneeBa mpuTekaBa CIIOCOOHOCTTa Jla OCBHIIECTBSBA CAMOCTOSITCITHU HAy4HU
U3CIIeABAHUS.

B 3akmodyeHne, BCHYKO IMO-TOpPE JaBa OCHOBAHHE Jia J1aM IIOJIOKUTENIHA OICHKA Ha
JMCEePTAlMOHHUS TPY/I M IIpeijIaraM Ha yBa)KaeMOTO Hay4qHO JKypH Ja IPUCHIN 00pa3oBaTeiHa
Y Hay4Ha cTerneH ,,JlokTop* Ha Tuana Aranacosa KaneeBa B mpodecrnonaiino HanpaiieHue 3.8

,,/IKOHOMHUKaA", TOKTOpCKa nporpama ,,JIkoHomka u ynpasieHue*.

15.12.2023r. TTonarmmc:

(Hom. n-p Hukomnaii Kpymuikos)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

From: Assoc. Prof. Dr. Nikolay Evgeniev Krushkov, Scientific Specialty
“Competitiveness Management”, University of National and World Economy.

Regarding: Dissertation thesis for acquiring an educational and scientific degree
“Doctor” in the Scientific Specialty 3.8. "Economics"”, Doctoral Program "Economics and
Management”, National and Regional Security Department, Faculty of Economics of the
Infrastructure, University of National and World Economy.

Author of dissertation: Tiana Atanasova Kaleeva.

Topic of dissertation: “Improving the Security of Critical Transport Infrastructure
Through the Application of Behavioral Analysis”.

Grounds for submission of the review: Participation in the scientific jury for the
defence of the dissertation thesis in accordance with Order Ne 3052/08.11.2023 of the Deputy
Rector of the University of National and World Economy.

1. Information about the PhD candidate

The PhD candidate Tiana Kaleeva in accordance with Order Ne 934/27.04.2020 of the
Rector of the University of National and World Economy studied in the Scientific Specialty
"Economics”, Doctoral Program "Economics and Management”, National and Regional
Security Department, Faculty of Economics of the Infrastructure, University of National and

World Economy.



2. General description of the presented dissertation

The dissertation presented for review is developed in a volume of total 217 standard
pages of which 163 pages represent the main text of the research.

Structurally, the dissertation consists of an introduction, 4 chapters, general summary,
a conclusion, and also a list of the acronyms, a vocabulary of the terms used, and a list of
references, appendixes, a list of tables and figures. The list of information sources includes 248
sources in Bulgarian and English languages and consists of normative documents, scientific
articles and reports, books, monographs, dissertations, textbooks and other sources of
information. There are 4 publications on the dissertation.

The relevance of the study is determined by the objective and in-depth analysis of the
increasingly significant role of the transport sector and the transport critical infrastructure in
current public relations and the related processes in political, economic and social context, at
national, regional and global level.

The object of research is the security of critical transport infrastructure.

The subject of research covers the activities of applying behavioral analysis to improve
the security of transport critical infrastructure.

The main thesis of research is based on the author's understanding that programs for
monitoring and analysis of human behavior support the process of crime prevention and
aggression on the territory of objects from the transport sector and the implementation of these
programs would improve security in the critical transport infrastructure of the Republic of
Bulgaria. The main thesis includes two key implications, namely: that a good knowledge of
non-verbal signals and behavioral markers has a positive role in increasing security, and that
programs for monitoring and analysis improve the security of critical transport infrastructure
sites.

The purpose of research is to develop a model of a monitoring program based on
behavioral analysis as a means of recognizing hostile activity.

The tasks of research are in five areas: 1) presentation of the important role of transport
security as part of the security of the critical infrastructure; 2) research on behavioral analysis
as a tool for increasing the security of objects from the transport critical infrastructure; 3)
research on foreign experience in the development of monitoring programs based on behavioral
analysis; 4) presentation of a behavioral analysis-based monitoring program model that may be
deployed in the critical transportation infrastructure; 5) verification of the model by carrying
out an expert evaluation of the same.

The definition of the fourth and the fifth tasks by the doctoral student predetermines



scientific and scientific-applied contributions of the research.

3. Evaluation of the obtained scientific and scientific-applied results

The dissertation submitted for review meets the regulatory requirements and testifies
that the author possesses the knowledge on the principles of security and, in particular, on the
security of the transport infrastructure, and is also acquainted with the academic literature in
the field, as well as possesses the ability to carry out independent scientific research and come
up with reasoned practical-applied conclusions.

The scientific results obtained by the dissertation have a practical value.

The methodology of the research in its systematicity, allows a holistic research result
successfully fulfilling the tasks and the purpose of the research, and includes the following: 1)
documentary analysis; 2) comparative analysis; 3) PESTLE analysis; 4) a survey on the
implementation of behavioral analysis as a tool for increasing security and safety on the territory
of transport facilities; 5) verification of the proposed reference model of monitoring program
based on behavioral analysis; as well as 6) the McKinsey 7S model.

4. Evaluation of scientific and scientific-applied contributions

Scientific: 1. A set of behavioral markers subject to behavioral analysis is proposed to
be used for the purposes of the security of objects from the national transport critical
infrastructure. 2. A reference model of a monitoring program based on behavioral analysis is
developed.

Scientific and applied: 1. Attention is focused on the possibilities provided by
behavioral analysis to increase the security of the national transport critical infrastructure. 2.
The possibilities and conditions for the application of monitoring programs based on behavioral
analysis have been assessed. 3. A recommendation was made for the implementation in the
Republic of Bulgaria of a monitoring program, including the use of behavioral analysis tools.

The scientific and scientifically-applied contributions presented above and claimed by
the doctoral student are stated and formulated correctly, clearly correspond to the tasks set and
are a direct consequence of a synthesis of the results of the scientific research carried out with
the dissertation.

In addition, the claimed contributions have interdisciplinary characteristics, and
regardless of the complexity of the interrelationships, the doctoral student manages both
theoretically and purely practically to link the economic, legal and managerial aspects in the

field of transport infrastructure security in a way that allows contributions to the scientific



theory and practice.

5. Evaluation of the publications

The presented 4 scientific publications are in the scientific field of the dissertation work.
In terms of thematic scope, academic form and level of research, these publications are
sufficient in view of the scientific standards and the adopted publication practice of the
candidates for the award of the educational and scientific degree "Doctor" at the University of

National and World Economy.

6. Evaluation of the abstract
The abstract presents in a synthesized and an adequate way the content of the

dissertation. All key elements of the study are included.

7. Critical remarks, recommendations, and questions

My critical remarks do not change the positive evaluation of the dissertation and its
results, and may be considered only as recommendations to the doctoral student on a principled
basis and for her future surveys:

* to direct her critical research view, notes and recommendations not only to the
imperfections of the national experience, but also to the practice of the foreign countries and
their experience in the field of transport infrastructure security management;

« to structure her complex interdisciplinary scientific research mainly from the point of
view of the management science, namely: 1) strategic planning and budgeting when offering
new models and/or solutions; 2) identification of all potential participants, coordination and
organization of their activities in view of their functional competence, 3) approaches to
motivating the employees who will introduce and/or apply the innovations; 4) control of
implementation and 5) rules for testing and systematic updating of the goals, tasks, deadlines
based on the results from the control of the implementation.



8. Conclusion

The dissertation submitted for review contains the elements of an academic research,
the results achieved contribute to science. PhD candidate Tiana Atanasova Kaleeva has the
ability to conduct independent research. The above gives grounds to me to present a positive
assessment of the dissertation and I suggest to the esteemed scientific jury to award educational
and scientific degree "Doctor" to Tiana Atanasova Kaleeva in the Scientific Specialty

"Economics”, Doctoral Program “Economics and Management”.

December 15th, 2023 Signature
Assoc. Prof. Dr. Nikolay Krushkov



