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ABTOp Ha nucepraumoHHus TpyA: Hasna [letkoBa YopOamxuiicka

Tema Ha nucepranvoHHUS TPyA: MemKITYIHYHOCTHUTE KOMYHHMKAIMU KATO
(hakTOp Ha ycmexa B ynpaBJIeHUETO

OcHosanue 3a NpcaACTaBAHC Ha CTAHOBHUIICTO: YHaCTHUC B CbCTaBa HA HAYYHOTO

Kypyd 1O 3allluTa HAa JUCEPTAllMOHHUS TPy CBIVIACHO  3aroBe
Ne1516/10.06.2021 r. Ha Pextopa nHa YHCC.

1. NUndopmanus 3a 1ucepTanTa

Jasina IletkoBa YopOamxkuiicka ce € o0yyaBalia mo JIOKTOpcKa Imporpama
KbM KaTezpa ,,YrpasiaeHue®, QpakyiTeT ,,YNpaBlIeHUEe U aJMUHUCTpalus’ Ha
YHCC no nHayyHa crnenuaiHocT ,,COUMaJIHO YIPaBJIEHUE CHIIIACHO 3arOBE.
Ha Pexropa Ha YHCC Ne 1607/11.07.2019 r. OOy4eHHETO € OCBIIECTBEHO B
camocTosTenHa (hpopma Ha 00yUYeHHUe Cpellly 3arjialiaHe v € ONpeIesieH CIeIHUs
nepuoa: 10.07.2019-10.07.2022 r. Cosc 3anosen Ne 1516/10.06.2021 r. Ha
Pextopa na YHCC — Codus, e onpeneneno Hayuno xypu, KoeTo ga mpoBese
3acefjaHue 3a 3alluTa Ha JUCEPTAIMOHEH TPYyH Ha TeMa ,,MeXIyITUYHOCTHUTE
KOMYHUKaIuu KaTo (akTtop Ha ycmexa B ympamieHueTo Ha [lasna IlerkoBa
YopbOamxkuiicka, aoktopanT (camoctositenHa (opma Ha 0OOy4YeHHE Cpelry
WHIMBUIYaTHO 3arlialiane) B kareapa ,,Y npasienue” na YHCC.



2. O01ma xapakTepucTHUKA HA NPeCTABEHUS TUCEPTANUOHEH TPY

Cmpykmypa, ob6em - 1IpeCTaBEeHUIT TUCEPTALIMOHEH TPYI € B 00€M OT
192 crpanuiy 1 BKJIIOYBA: BHBEACHNUE; TPH TJ1aBU U 3aKIIOUYCHUE; TPUIIOKEHNUS,
COMCBHK HA HM3I0JI3BAHATa JUTEpATypa M CIUCHK C BKIIOYEHH TaOIUIU M
burypu.

Hamune e nobOpa normdecka mOCHEIOBATEHOCT, IIEJIEHACOYEHOCT U
OaJIaHCUPAHOCT TpU CTPYKTYPUPAHETO U pa3pabOTBAHETO HA OTACIHUTE
BBITPOCH.

Axkmyannocm Hna memama - VI3cnenoBarelncKUTe OpHUEHTAIMM Ha
NPEAJIOKEHUs] TUCEPTAIMOHEH TPYJl ca 3HAYMMHU 3a HayKaTa M IMpaKTHKaTa.
Ocb3HaBaHETO Ha POJISATA HA MEXKITYJIMYHOCTHUTE KOMYHHMKAIMU KaTO (haKTop
Ha Yyclnexa B YIOPaBICHHETO B ONpEAEJieHAa OpraHu3aiusi, IpeBpbIIAT
pa3paboTKaTa B aKTyaJiHa I10 CBOSITA CHIIIHOCT U CBOETO ChIAbpPKAHUE.

3a0auume na oucepmayuonnus mpyo ca QopmyivpaHu CHOOpPa3HO
MIOCTaBEHaTa e U ¢a HAMEPWJIM CBOATA YCIIEUIHA peaau3alus B pa3paboTKara.

Obexm na uscnedsane 6 oucepmayUOHHUA mpyo € MEXIYITNIHOCTHATA
KOMYHHKalMsl KaTo (hakTop, BIMSCI] BBPXY YIPaBICHUETO B HMHOBAaTHUBHA
Ou3HEC opraHu3aIusl.

Ilpeomemsm Ha QUCEPTALMOHHUA TPYJ € M3CJEIBAaHE U OLICHABAHE Ha
BJIUSHUETO HAa MEXIYJIMYHOCTHUTE KOMYHUKAIIMM B OpraHU3alMsITa BBPXY
ycrnexa Ha (PUPMEHOTO yMpaBJICHHE, M3MEPEH Ipe3 YJIOBIECTBOPEHOCTTA Ha
nepcoHaia v yJI0BJIETBOPEHOCTTA HA KIIMEHTHUTE.

Ilenma na OucepmayuonHusa mpyo € KOPEKTHO GopMyIUpaHa.
CBbp3BaHa € C pa3padOTBAaHETO Ha HAay4YHO OOOCHOBaHA M TMPAKTHYECKHU
OpUWIOKHMa METOJMKAa 33 YCBhBBPUICHCTBAHE HAa  MEKIYJIMYHOCTHUTE
KOMYHUKAIIMM B OPTaHU3AIMATa KaTo (haKTop 3a ycrexa B YIPaBJICHHUETO.

Ocnosenama u3ciedosamesicka me3a € JOTUYHA U HACOYBA aHATUTUYHHUS
(GoKyC B UBIOXKEHHETO, 3a Ja OTrOBOPH aJIeKBaTHO Ha HEOOXOJIMMHUTE
M3UCKBAHUSI HA KOHIIETITyaJHATa YaCT U OpraHU3UPaHus EeMIUPUYCH MaTepuall.

H3nonzeanama nayyna naumepamypa € LUUTHPAHA KOPEKTHO.
3a1pa004eHO Cca TMPOYYEHM U AaHAIM3UPAHM aAKTyaldHU OBJIrapcKku H
Yy>KJIECTPAHHU CTICLMAIU3UPAHU MTyOJIUKAIUH.

3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH

[IpenyioxKeHUAT OHUCEepTAaUMOHEH TPy JaBa OCHOBaHMS 3a CleAaHaTa
OLICHKA Ha MOJyYEHUTE HAYYHU U HAYYHO-TIPUIIOKHU PE3YIITATH:

1. Tlo3HaBaTenHaTa CTOMHOCT Ha CBHIIHOCTTA HAa OCHOBHHM IMOHATHS B
JUCEpTalMsATa € pe3yiaTaT HE camMO OT KPUTHYEH aHalu3 Ha Hay4yHaTa
JauTepaTypa, HO M OT JAoOpara apryMeHTalusi Ha 3aTBBPJACHUTE aBTOPOBU
MO3ULIUH.



2. HaGmromaBa ce ymeno OopaBeHE ¢ MHCTpYMEHTapUyMa Ha HAyYHHUTE
u3cinensanus. IIpoBeneHO €  eMIOUPUYHO  W3CIENBAHE, CBBP3aHO C
MEXIYIUYHOCTHUTE M KOPIOPATHUBHH KOMYHHMKAI[MM Ha WHOBATUBHU U
BHCOKOTEXHOJIOTUYHH KOMIIAHMM 4Ype3 aHaIM3UpaHe Ha pe3yaTaTUTe OT
IPOBEJICHO €MIHUPUYHO HW3CJIe[IBAHE, OCHOBAHO HAa aHKETHO IMPOYYBAHE Cpell
PBKOBOAMUTENIM M CIyXUTelIu. YUpe3 aHaluM3 Ha JaHHM Ha U3Ce[BaHaTa
KOMIIaHUs, B pe3yiTaT Ha MNpUJlaraHeTo Ha MpeasiokeHaTa BbB BTOpa IJlaBa
METO/OJIOTUsl, ce QopMUpaT H3BOAM M C€ U3BEXKAAT NEPCHEKTUBH 3a
no100psiBaHE HA MEXIYJTMYHOCTHATA KOMYHUKAIUsl KaTo (paKToOp 3a YCIHEIIHO
yIpaBJICHHE.

3. lenTa n 3agadnte ca KOPEKTHO (POPMYIMPAHUA U TOUHO U3ITBIHEHHU.

4. OueHka HA HAYYHHUTE U HAYYHO-TIPUJIOKHU NPUHOCH

Hayuynute ©W  HaydYHO-TIpWUJIOKHUTE  NPUHOCH, TIOCOYEHH  OT
JOKTOpaHTKaTa, MOKa3BaT TEOPETUYHHU 3HAHUS B M3CJIEBaHATa MpoOIeMaTHKa
¥ CIIOCOOHOCT 3a MPOBEX/IaHE HA CAMOCTOSITETHA HAyYHHU M3CIIEIBAHNUA.

OcCHOBHHTE HayYHW W HAYYHO-TIPWJIOKHHM MPUHOCH B JUCEPTAIMOHHUS
TPyA ca:

1. Pa3mumpen e u3cineaoBaTeICKusl IEpUMEThp 3a Ipoy4yBaHe B o0nacTra
Ha MEHMJDKMBHTA 3a €(pEKTUBHOCTTAa Ha YIPAaBJICHUETO 4pe3 JO0Ka3BaHE Ha
Bpb3Ka MEXAY MEXKIYJIUYHOCTHUTE KOMYHUKAlMM U €(QEeKTUBHOCTTAa Ha
yIpaBJICHUETO.

2. Pa3paboTeH € aBTOpPOB TEOPETHYEH MOJEN Ha BIHSHUETO Ha
MEXTYJTMYHOCTHUTE KOMYHHKAIIMU BHPXY €()EeKTHBHOCTTA HAa YMIPaBIECHHUETO,
M3MepeHa upe3 YIOBIETBOPEHOCTTA Ha CIIY)KUTEIUTE U KIIMECHTHUTE.

3. IlpemnoxeHa e aBTOpOBa METOJIWMKAa 3a YCHBBPIICHCTBAHE Ha
MEXTYJTMYHOCTHUTE KOMYHHUKAIlMM Kato QakTtop B e(EeKTHBHOCTTa Ha
ynpaBieHueTo. llpunokeHn ca KpuUTEepUM W M3MEPHUTENH 3a YCIEIIHO
YIpaBJIEeHUE U ca pa3padOTEeHU NHCTPYMEHTH.

4. CuUHTE3UpaHU ca NPAKTUKO-TIPWIOKHM aHaJU3d W U3BOAM M ca
[OCOYEHHU MPAKTHUYECKU YKA3aHUSA 32 MPUIIOKEHUETO M.

5. OueHka Ha MyOJUKALMHUTE M0 UCEPTALUATA

[IpencraBenu ca dvetnpu MyOJUKAIIMH, CBBP3aHU C JAUCEPTAUOHHUS
Tpyd. [IBe OT myOnuKanuuTe ca CaMOCTOSITEIIHUA U JIB€ B ChaBTOPCTBO. Beuuku
myomuKaMu ca ¢ J00pe apryMeHTHpaHa aBTOpPOBa IO3WIIMS, OTpa3siBaT
MOCTMKEHUSITA HA JUCEPTAMOHHUS TPYyA M OTTOBapsIT HAa MUHHUMAJIHUTE
HallMOHAJIHA M3UCKBaHUs 3a MpUA0OUBaHE Ha 00pa30BaTe/IHA U HAyYHA CTEICH
»»JOKTOp*.



6. Ouenka Ha aBTopedepara
ABTopedepaTbT KOpPEKTHO M TOYHO OTpas3siBa CTpyKTypaTta H
CBABPKAHUETO HA TUCEPTALMOHHUSA TPYI U OTrOBaps HA U3UCKBAHUATA.

7. KpuTnuHu 0ej1eKKHU, NPenopPbKH U BHIPOCH

[To3BossiBaM cu Aa mpenopbyaM Ha JOKTOPAHTKATA J1a MPOABIKU CBOUTE
HAy4YHU U3CJIEJBAaHUA B 00JIaCTTAa Ha MEXIYJIMYHOCTHUTE KOMYHHUKAIIUU U Ja
Ipoy4Ba Hepa3pUBHATA BPBH3Ka MEXKIY KOMYHHKHPAHETO M €(EeKTHUBHOCTTA Ha
yIpaBJICHHE.

Bbernpoc kbM JOKTOpAaHTKATA:

1. KakBu npenopbku OMXTE Jald Ha MEHUDKBPUTE 3a M3TPaKIaHE Ha
MEXIYJTUYHOCTHH OTHOIICHHS, OCHOBAaHM HA JIOBEpUE, IMPU CHBPEMEHHUTE
ycIoBus Ha pabora?

8. 3akJiouenue

[IpencraBeHusT IUCEPTALMOHEH TPy ,»VIeKIYyJIMYHOCTHHUTE
KOMYHHMKAIIUM KaTo (paKTOp HA ycmexa B ynpaBjeHHeTo* c aBrop JlasHa
[TetkoBa YopOapkuiicka oTroBaps Ha M3MCKBaHUsATA 3a npuckxkaaHe Ha OHC
,,JOKTOp*‘ cbrinacHo 3PACPB, ITpaBunnnka kbM Hero u [IpaBunauka Ha YHCC.

Koncratupanute yoOeautrenHun ©  sCHO JudepeHIMpaHd Hay4YHH
NOCTUXKEHUS B JUCEPTAlMOHHUS TpyAd MU JaBaT OCHOBaHHUE Ja 3asiBs
KATErOPMYHA MOJOKHTEJIHA OLEHKAa M Jla IpenopbuaM Ha YBaXKAEMHTE
YJIEHOBE HA HAY4YHOTO XYpH Ja MOAKpEIAT pemeHue “3A” npuchxkaaHe Ha
oOpa3zoBarenHaTa W Hay4yHa CTENEH ,JIOKTOP®, MO MNpO(PECHOHATHO
HanpasiieHue 3.7. AIMHUHUCTpalMsi W YIPABJICHHE, HAy4YHA CIELHATHOCT
,ColmanHo ynpapieHue Ha IJasua [leTkora YopOamxmiicka .

20.06.2021 r.
I'p. CBumos UJeH Ha HAYUHO KYPH: «ouvvvveeernnnnennnn.

/mont. n-p Upena EmMumioBa/
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1. Information about the doctoral student

Dayana Petkova Chorbadzhiyska studied under a doctoral program at the
Department of Management, Faculty of Management and Administration of
UNWE in scientific specialty "Social Management" in compliance with Order
Ne 1607/11.07.2019 of the Rector of UNWE. The training was carried out in
free-payment form within the following set period: 10.07.2019-10.07.2022. By
Order Ne 1516/ 10.06.2021 of the Rector of UNWE - Sofia, a Scientific Jury
was appointed to hold a meeting for the defense of the dissertation on



"Interpersonal communications as a factor of success in management” of
Dayana Petkova Chorbadzhiyska, a Ph.D. student (independent form of study
against individual payment) at the Department of Management at UNWE.

2. General characteristics of the presented dissertation

Structure, volume - The presented dissertation is in the volume of 192
pages and includes: introduction; three chapters and a conclusion; applications;
a list of used literature and a list of included tables and figures.

There is a good logical sequence, purposefulness and balance in the
structuring and elaboration of the individual issues.

Relevance of the Topic - The research orientations of the proposed
dissertation are important for science and practice. Awareness of the role of
interpersonal communications as a factor of success in management in a
particular organization make the elaboration relevant in its nature and content.

The Tasks of the dissertation are formulated according to the set goal
and have found their successful realization in the development.

The Object of research in the dissertation is interpersonal
communication as a factor influencing the management of an innovative
business organization.

The Subject of the dissertation is research and evaluation of the impact
of interpersonal communications in the organization on the success of corporate
governance, measured through staff satisfaction and customer satisfaction.

The Aim of the dissertation is correctly formulated. It is related to the
development of a scientifically based and practically applicable methodology
for improving interpersonal communications in the organization as a factor for
management Success.

The Main Research Thesis is logical and directs the analytical focus of
the presentation to adequately meet the necessary requirements of the
conceptual part and the organized empirical material.

The scientific Literature used is correctly cited. Current Bulgarian and
foreign specialized publications have been thoroughly studied and analyzed.

3. Evaluation of the obtained scientific and scientific-applied results

The proposed dissertation gives grounds for the following evaluation of
the obtained scientific and scientific-applied results:

1. The cognitive value of the essence of basic concepts in the dissertation
Is a result not only of a critical analysis of the scientific literature, but also of
the good argumentation of the established author's positions.



2. There is a skillful handling of research tools. An empirical study
related to the interpersonal and corporate communications of innovative and
high-tech companies has been conducted by analyzing the results of an
empirical study based on a survey among managers and employees. Through
data analysis of the researched company, because of the application of the
methodology proposed in the second chapter, conclusions are drawn and
perspectives for improvement of interpersonal communication as a factor for
successful management are derived.

3. The goal and tasks are correctly formulated and accurately performed.

4. Evaluation of the Scientific and Scientific-applied Contributions

The scientific and scientific-applied contributions indicated by the
doctoral student show theoretical knowledge in the field of the researched
problems and ability to conduct independent scientific studies.

The main scientific and scientific-applied contributions in the dissertation
are:

1. The research perimeter for studying the effectiveness of management
in the field of management by proving the connection between interpersonal
communications and the effectiveness of management has been expanded.

2. An author's theoretical model of the influence of interpersonal
communications on management efficiency measured by the satisfaction of
employees and customers has been developed.

3. Proposed is an author's methodology for improving interpersonal
communications as a factor for management efficiency. Criteria and measures
for successful management have been applied and tools have been developed.

4. Practical-applied analyzes and conclusions have been synthesized and
practical instructions for their application are given.

5. Assessment of Dissertation Publications

There are presented four publications related to the dissertation. Two of
the publications are independent and two are co-authored. All publications have
a well-argued author's position, reflect the achievements of the dissertation and
meet the minimum national requirements for obtaining educational and science
degree "Doctor".

6. Evaluation of the Abstract
The Abstract correctly and accurately reflects the structure and content of
the dissertation and meets the requirements.



7. Critical Remarks and Recommendations

| would like to recommend that the PhD student continue her research in
the field of interpersonal communication and examine the inextricable link
between communication and management efficiency.

Question to the doctoral student:

1. What recommendations would you give to managers for building trust-
based interpersonal relationships in today's working conditions?

8. Conclusion

The presented dissertation " Interpersonal communications as a factor
of success in management' by Dayana Petkova Chorbadzhiyska meets the
requirements for awarding ESD "Doctor" in compliance with ZRASRB, the
Regulations to it and the Regulations of UNWE.

The established convincing and clearly differentiated scientific
achievements in the dissertation give me grounds to declare a categorical
positive assessment and to recommend to the respectable members of the
Scientific Jury to support the decision ""FOR" awarding the educational and
scientific degree "PhD" in professional field 3.7. Administration and
Management, scientific specialty "Social Management" to Dayana Petkova
Chorbadzhiyska

20.06.2021
Svishtov Member of Scientific Jury: ......................

[Assoc. Prof. Ph.D. Irena Emilova/



