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JlucepTaluoHHUAT TPYA € o0ChIeH Ha PasmimpeH kaTeApeH ChBET Ha KaTeapa
,,YIKOHOMHKa Ha TypHU3Ma“ IIpyU Y HUBEPCUTETA 32 HALIMOHAIHO U CBETOBHO CTOIIAHCTBO
Ha 11.12.2023 r. ABTOpBT Ha TUCEPTALMOHHUS TPY/I € PEIOBEH JOKTOPAHT KbM ChIIaTa
Karenpa, chriaacHo pemenne Ha DOC  xem  dakynarer ,JikoHomMuka Ha
uHdpactpykrypara“, mpotokos Ne 14/02.03.2021 r. u 3anoBeq Ne 718/12.03.2021 r. Ha
Pexropa na YHCC.

3amuTara Ha qucepTalMoHHus Tpyn e ce cberon Ha 07.05.2024 r. ot 15:30
yaca, B 3a;a 2032A Ha YHUBEpCcHUTETA 32 HAIIMOHAIHO U CBETOBHO CTOMaHCTBO, Codust
Ha 3acefaHue Ha HayuHo Xypu. Marepuanure mo 3ammrara ca Ha pasloJOXKEHUE B
Hupexkuust ,,Hayka® um HMHTEpHET cTpaHMLATa Ha YHUBEPCHUTETA 3a HAIMOHAIHO M

CBETOBHO cTomancTBo, Codus — Www.unwe.bg.
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I. OBIIA XAPAKTEPUCTUKA HA IMCEPTAIIMOHHUSA TPY ]

Typuctuueckata UHAYCTpHs c€ pa3BUBa ObpP30 U JMHAMUYHO. Y BEJIMYABaT CE€
M3UCKBAaHUATA HA Ma3zapa. bU3HECHT € M3MpaBeH Ipel CHIHO KOHKYPEHTHA cpela Ha
pazsutue. [lorpeduTennre npoOMEHAT CBOUTE BKYCOBE U MPEANOYUTAHUS, HAUNHUTE Ha
IbTYBAaHE W MPOABDKUTEIHOCTTa Ha cBOs npectod. KimenTture craBar 110-
uH(OPMUpPaAHU, MO-ThPCEIIN U MO-B3UCKaTeIHU. Beuuku Te3u (akTopu Hajmarat HOBU
M3HMCKBaHUsS Npe]l MEHWKbPUTE B UHAYCTpUsATa. Te TpsaOBa na mpeanarat npoaykT B
€IMH CWJIHO TJI00amu3upaH TypucTudecku cektop. [lonxomure, KOUTO ca MpuUilaraHu
IIpEAY T'OJIMHH, BEYE Ca HEAOCTAThYHHU, 32 [1a CE€ Ch3/1aJl¢ KOHKYPEHTEH NMPOAYKT. T'bpcsT
Ce HOBHU pEIICHUS M HAUMHM 3a CIpaBsSHE C Npeau3BHKaTelcTBaTa mpen OusHeca. B
CBETOBEH Malad 4acT OT TE3M ONUTH BKJIIOYBAT MPUIAraHeTO Ha CTpPaTeruu 3a
NpUBIUYAHE HA HOGUs mun mypucm. Tol ThpcU NMpexUBsSIBaHE, a HE NPOAYKT. Bee mo-
0Ce3aeMO Ce Hajara Ta3u TeHJIeHLHs. B cTpaTernure 3a HalMOHAJIHO pa3BUTHE BCE T1O-
YECTO MPUCHCTBAT CTHIKHU 33 NMPUBIUYAHE HA MO-IJIATEKOCIOCOOHU KIMEHTH, KOUTO
I'BTYBAT 3a MO-KPATKU MEPUOIH, HO MTO-4ecTO. TakbB BU TYPU3bM € Xa3apTHHUAT. Toi
€ LICJIONOJIAIIEH, HAMA CE30HHOCT U HE 3aBUCH OT KIMMATUYHHUTE YCIIOBHS HA J1aJ€Ha
nectuHanys. To3u BUA TYpU3bM MPHUBINYA MOTPEOUTENH, YAHTO OCHOBEH MOTHB €
MOCEIICHUETO Ha JIaJIeHa CTpaHa C LIeJ1 Mrpa, 3a0aBJIeHUs M U3KUBABaHMS. B cbi10TO
BpEME, UTPATHUAT TYPU3bM HMa CUIICH €(PeKT BbPXYy UKOHOMHUKATA Ha JbPKABUTE.

1. AKTyaJTHOCT ¥ 3HAYMMOCT HA M3CJIeIBAHATA NMPO0JIeMATHKA

Axmyannocmma W 3Hauumocmma Ha TpoOlieMaThKaTa HaMHpaT H3pa3 B
HEOO0XOMMOCTTa OT KOHKPETH3HpaHEe Ha BH3MOXKHOCTUTE 3a Pa3BUTHE Ha Xa3apTeH
Typu3bM B bbiarapus. Hacrosdmoro wuscienBane pasriexnaa peauna BBIPOCH 3a
cneruuKara Ha Ka3WHO HWHIYCTPUSATA B JAUHAMHYHUS TYPUCTUYECKH Tazap.
YCTaHOBEHO €, 4Ye BCE I[I0BEYE WIPaJHM JECTUHALMHA IOCTABAT aKLUEHT BBPXY
npeonazanemo Ha mMo3su QU0 CHeYUalusUpaH mypusvbM Ha nompeoumenume Kamo
K110Y08 hakmop 3a ycnex. ENUH OT OCHOBHHUTE acleKTH Ha Xa3apTHHS TYPU3bM HaMHUpa
M3pa3 B CWIHOTO MKOHOMHUYecKO Biausinue. [lapanenHo cbe cTrpeMerxa 3a pa3BUTHE HA
JIECTUHAIIMUTE, BHUMAHHUETO ce€ (OKyCHUpa BBPXY MOJOKHUTEITHOTO €KOJOTHYHO,
COLMAJIHO M KYJITYPHO Bb3JeiicTBHe BbpXy xopara. KaTo OCHOBEH €leMEHT Ha

Typu3ma, Xa3apTHaTa HHAYCTPUS UMa CBIICCTBCHO 3HAYCHUC 34 PA3BUTHCTO KAKTO HA
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TypuUCTUYECKHUs OU3HEC, TaKa U Ha TPAJICKUTE HaceJIeH! MecTa B cBeTa. ToBa JonpuHacs
3a pacTexa Ha TypU3Ma B HAKOJKO OCHOBHHU HAIIPABJICHUS

* UKOHOMHYECKO 3HAUYCHUE;

* COIMAJIHO 3HAYCHHE;

* 3HaUEHUE 3a N0100psABaHE UMHJIKA HA IECTUHALIUUTE;

* 3HaUEHUE 3a MIPEOI0JIABAHE Ha CE30HHOCTTA B TYPHU3Ma;

* 3HauYeHUE 3a oAoOpsiBaHe MH(PPACTPYKTypaTa B rpajoBeETE.

JlucepTallmOHHUAT TPYJl Mpejyiara akTyajleH TOoriell BbpXy IMposiBsSBalaTa ce
TEHJCHIMS Ha JAMTHTAJTU3ANUA HA mypucmuyeckus npoodykm. VI3cnenoBaTencKusT
TPy € HAaco4YeH KbM pa3KpHMBaHE HA 3aBHCHMOCTTAa MEX]y HHOBAIIMUTE U CMapT
JNECTUHAIIMHUTE, KaKTO M Ha (aKTOpUTE, KOUTO UM BIUAAT. CHBPEMEHHUST TYPHCT €
cMapT TypucT. Toll € NMOBIMSH OT HOBOBBBencHMsATA. [Ipennmounra na mpakTukyBa
MoBeYe OT €ANH BUJI TYPU3BM 110 BpeMe Ha CBOsI IPECTOM B lecTuHanusATa. XKenae na ce
JIOKOCHE JI0 HOBOTO, MEYTAHOTO, Pa3NU4HOTO. IMEHHO TyK ce Hajara HOB HOJXO],
OTTOBapsIIll Ha BCE MO-TOJIEMUTE U3UCKBAHMS U OYaKBAaHUs HA TOCTUTE. ToBa BUHATH €
Ha JTHEBEH peJl Cpell MEHUUKBbPUTE B TYPUCTUUYECKUS CEKTOpP, KOUTO CE CTPEMST Aa
NpeIoKaT KOHKYPEHTEH, HWHOBAaTUBEH MPOJYKT, OTroBapsl] Ha Hai-cMeIuTe
OuUaKBaHUS Ha TYpPHCTHUTE 3a MPECTOW W M3IKUBsABaHE. B nmuTeparypara ca u3BeIeHU
OCHOBHHU BUJIOBE TYPHU3bM, CIIOMAraiy pa3BUTHETO Ha IbpkKaBUTe. B ChIIOTO Bpeme,
TpsiOBa J1a ce paboTH 32 OCvEpPeMeHsA8aHe HA CNUCHKA C BUJIOBETE TYPU3bM, KOUTO OHUxa
OunM CcrnocoOHM J1a MOANOMOTHAT pPa3BUTHETO Ha JecTuHauuuTe. Te3m BUIOBE
CHEeMaJIN3UPaH TYpPU3bM CIOCOOCTBAT 3a TNPUBIMYAHETO HAa HOBU TYPUCTH U
MOBTOPHOTO UM 3aBPbIIIAHE B IECTUHALUATA.

M360pbT HA KOHKpPETHATA TeMa € IPOJAUKTYBaH OT ONMTA HAa M3CJIEABAIINS B
JICHOCTTa Ha Xa3apTHUS OM3HEC, a UMEHHO B OTIEPATUBHUS U TPOU3BOJICTBEHHUS CEKTOP.
Cpio Taka poJis Urpae M y4yacTUETO B MPOEKTH, CBBP3aHU C HONYIApUUpaune Ha
uHoycmpusma upe3 cvyemasearnemo i ¢ opyeu euodoge mypusvm. OOOCHOBKaTa ce
0a3upa M HaA HaApacTBAIIOTO 3HAYCHHE HA Xa3apTHHUS TYpU3bM 3a pa3BUTHE Ha

JECTUHALIMUTE, IPUBJIMYAHE HA HOBU TYPHUCTH U BPBILAHETO UM OOpPATHO.

! Crparerus 3a ycroiiungo pa3suTHe Ha Typusma B buarapus 2014 — 2030,
https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, noctsnen 02.09.2021.
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Hnoueudyannume momueu ca c8bp3anu ¢ 8b3MOICHOCMUME 34 pa3gumue Ha
uepaner mypuzvmM 6 OecmuHayuume U NOCMULAHEMO HA HAYYHO-NPUTLONCHU
pe3yrmamu, KOUTO 1€ TMOCTY’KaT 3a 3aAbJI00OYaBaHe HA 3HAHUSITA Ha U3CJICABAIIMS U 3a
KapuepHO U3pacTBaHE.

2. O0eKT U mpeaMeT HA U3CJIeIBAHETO

Obexm Ha uzcieosane B AUCEPTAIIMOHHHS TPYJ € Xa3apTHUAT TypH3bM KaTo
CriCUUANIM3UpPaH BUJA Typu3bM. [Ipeomem Ha u3ciedséane ca BB3MOXKHOCTUTE 3a

pa3BUTHE Ha Xa3apTeH Typu3bM B buirapus (eoc. Queypa Ne 1).

®

o g
]
i [a ce uzcnenpar
TEXHOJIOTHHUTE U
Hpenmer JTUTUTAIA3ALNATA
Bre3MmoxkHOCTHTE B Xa3zapTHaTa HHAYCTpHA,
3a pasBuTHE ¥ Ha Ta3W OCHOBA, J1a Ce

paspaboTu momen

Ha Xa3apTeH

Obexr P 3a pa3BUTHE HA Xa3apTEH
TYPHU3BM TypussM B Bbarapus

Xa3apTHHAT B JIeCTHHAIMHTE. ?

TYypU3BM KaTo upe3 MpuIaraHe

CHEUATN3UPaH BUI Ha [TOJIMTHKA

TyPHU3BM. 33 OTTOBOPEH Xa3apT.

®urypa Ne 1. O0exT, mpeAMeT U LeJI HA JMCePTALNMOHHUS TPY/
H3moynux: CucteMarusaius Ha aBTopa
3. OcHOBHA 1eJI M M3CJIeI0BATEICKH 32124
OcHosnama yen Ha TUCEPTAITMOHHUS TPYJ € Od ce uU3Ccaedsam mexuHoiocuume u
oucUMAaIU3ayuaAma 8 Xasapmuama uHOycCmpus, u Ha maszu OCHO8d, 0a ce paspabomu
MoOen 3a pazeumue Ha xazapmeHr mypuzvm 6 bvaeapus, upes npunazane na norumuxa

3d oneoeoper xasapni.
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[TocTuraneTo Ha OCHOBHATA 1I€J1 CE€ OCHILIECTBSBA YPE3 PEILIABAHETO HA CIICIHUTE
KOHKPETHH U3C1e008ameCKU 3a0adu.

® pa3riiekJaHe Ha TEOPETUYHUTE OCHOBU M JedUHUpaHE Ha CBHIUIHOCTTA,
cneuUKUTe U XapaKTepUCTUKUTE HaA Xa3apTHAaTa WHAYCTpUS, KakKTOo U
B3aMMOBPB3KaTa MEXKAY Xa3apTHUS TYPU3IBM U IECTUHALIUUTE;

® [3ClIeIBaHE HA TEXHOJIOTUUTE U JUTHTAIN3ALUATA B Xa3apTHATA UHAYCTPUS,
Y U3BEXKJaHE Ha TTI00AIHUTE TEHICHIIMHU B PA3BUTUETO HA Xa3apTHUTE JIECTUHALINY;

® aHaAJIM3 M OLCHKA HAa Xa3apTHUSA TYpU3bM BbB BOJCIIU JCCTUHALIMU B CBETA H
bbarapus;

e pa3paboTBaHE Ha aBTOPOB MOJE] 3a Pa3BUTHUE HA Xa3apTHUS TYPU3BM B
bearapus upe3 npunaraHe Ha MOJIMTUKA 32 OTTOBOPEH Xa3apT;

e (opMmynHpaHe HA HACOKU W TMPENOPHKH, U OUepTaBaHE Ha MEPCIEKTHBUTE
MpeJ Pa3BUTHUETO HA Xa3apTHUS TypU3bM B bbirapus.

4. U3caenoBaTesicKa Te3a U PAa0OTHU XMIIOTE3H

OcHOBHAaTa Te3a, Ha KOSITO C€ OCHOBAaBa M3CJIEJBAHETO, IJACH Y€: XA3APMHUAM
MYPU3bM OKA384 NONONCUMENHO GIUAHUE 6bPXY PA36UMUEMO HA OecmuHayuume.
Ilpunacanemo na cmpamecuuecku Oeucmeusi U MepKu OONPUHACA 34 YCMOUYUBO
passumue Ha xazapmuus mypusvm ¢ bvaeapus u cv»30a6a KOHKYPEeHMHO NpeouMcmeo
HA HAYUOHATHAMA XA3apPMHA UHOYCMPUSL.

Ha Ta3u ocHoBa ce popmynupar ciegHuTe pabOTHU XUIIOTE3H, TOKa3BAHETO WIIH
OTXBBPJIIHETO HA KOUTO IIIe CIIY’KH KaTo OCHOBA 3a pa3padOTBaHE HA a8mopos mooel,
HACOKU U NPENnOPbKU KoM OecmuHayuume:

Xunomesa 1 — Pa3BUTHETO Ha IECTUHAIMUTE CE OCHOBABAa Ha M3IMOJI3BAaHETO HA
LEJOTOAUIIHN MO BUJ JEMHOCTH, KOUTO HE 3aBUCAT OT KIMMATUYHWUTE BIUSHUSA HA
peruoHa.

Xunomesa 2 — Ilpennmaranero Ha yCIyrd W J€HHOCTH, KOUTO oOOOraTsiBaT
MPESKUBABAHETO HA TYPHUCTA III€ YBEIMYU KOHKYPEHTOCTIOCOOHOCTTA Ha ICCTHHAITUSATA.

Xunome3za 3 — [IpunoxxeHHeTO Ha UHOBATUBHU U IUTUTATU3UPAHU IPOTYKTH CE
MPEBPbHILA B OCHOBHA CTPATETHS 3a MIPUBJIMYAHE U 33IbPKAHE HA ,,HOBUTE TYPUCTH .

5. MeTom0J10Tusl HA H3CJIEABAHETO
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3a peanu3upaHeTo Ha JeGUHUPAHUTE B AUCEPTALIMOHHUS TPY/ IS U 3a/1aUu Ce
M3M0JI3Ba ChBKYMHOCT OT U3CJIEIOBATEIICKH METOIU U TIOJIXOIU: UHOYKYUSL U OeOYKYUS,
aHanu3 U CUHmMes, UCMOPUYECKU Memoo, CPAGHUMENeH AHAIU3, CMAMUCMUYecKU U
O0eCKpUNMueHU Memoou, Memoo Ha HaOa0O0eHUue, AHKEemHO NpoyyYsamne, Memoo Hd
ObIOOYUHHO UHMEDPSBIO.

Pa3paborenara aHkeTa CBhC 3aTBOPEHH BBIPOCH € Pa3MpPOCTPaHEHA CpPej
MOTEHI[MATHUTE TYPUCTU C MOMOIITA HA XA3ApmMHU U Mypucmuyecku yeodcarimose,
O110206€ U COYyUAIHU MpedicU HA ObleapcKu U aHeaulicky e3ux. Y YaCTHUILIM B aHKeTaTa
ca OvI2apCKU U UYHCOECMPAHHU MYPUCTIU.

JIBIO0OYMHHUTE MHTEPBIOTA Ca MPOBEIACHU C MEHUONCHPU 8 MYPUCTNIULECKAMA
uHoycmpus M xasapmuus ousnec B bbiarapus. PesynratuTe ce o0CHOBaBaT Ha aHAINM3 HA
TEXHUTE MHEHHUSI M CTAHOBUIIA OTHOCHO Pa3BUTHETO HA Xa3apTHUS TYPU3BM.

KomrmiekcHOTO eMmuprYHO M3CIeBaHE € pealn3upaHo B nepuoaa ot 1 anpun
2023 2. — 31 roau 2023 2. JIbnOOYMHHATE HHTEPBIOTA CE OCHINECTBIBAT B CHIIUS IIEPUO/I.
IlenTa e ma ce HampaBsAT W3BOAM IO OTHOIIEHHWE HAa MOTHBAIIMATA HA TYPUCTHUTE TPH
MOCEIICHUE Ha JeCTUHAIMATA M TMPUYUHUTE 3a TMIOCJIEABAIIOTO M TOCEIICHUE.
Pesynrarure oT u3cneaBaneTo ca 0000IeHN, aHATU3UPAHU U TIPEJCTABeHH rpaduyHoO.

6. OCHOBHM OrpaHUYeHUS U MPOOJIeMH

3a uenuTe HAa HAYYHOTO U3CIEBAHE Ca BBBEACHU CIEIHUTE OCHOBHHU
OTpaHUYCHUS:

° [Topanu HemocTaThbuHMS OpoM KOHKPETHHM M 3aIbJI00OYEHU HAyYHU
W3CIIe/IBAaHUS Ha OBJITAPCKH €3MK 0 BBIIPOCHTE Ha Xa3apTHUS TYPH3bM, U3CIICIBAHETO
C€ OCHOBaBa MPEIUMHO Ha MOCTHXKCHUAITA HA UY>KJIECTPAaHHU aBTOPH.

° [Topanu cTpemeka KbM H3BEXK/IaHE HA KOPEKTHO apryMEHTUPAHU 1ETU U
3aJ1aud, BPEeMEBUAT (DAKTOp CHIINO CE sSBSBA OrpaHUUYCHHUE IMpeJ]l 00EeKTa Ha HAyYHOTO
uscnenBane. [locouBat ce cbiio Taka u BpemeBu pamku — oT 2019 r. mo 2023 r. 3a
crOupanuTe craructudecku Aanau u ot 2023 1. 1o 2050 r. 3a mpeIoKEHUTE HACOKU U
MPENOPHKH.

° [Ipenq eMOuUpUYHOTO W3CIAEABAHE Ca TIOCTAaBEHU OTPAHUUYCHUS,
OTpassiBallld WHJWBHUIYAIIHUS TUIAaH Ha JOKTOopaHTa. [leproabT Ha mpoBexkaaHe e |

anpui — 31 ronu 2023 r.
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7. U3TOYHUIIM HA HH(POPMALUOHHO OCUTYPSIBaHe

N3Toununure Ha WHMOPMALIMOHHO OCUTYpSBaHE BKJIIOYBAT TOJSIM Opoii
CHeIUANIN3UPaHU HaAyYHH pa3paboTku U Tpyaose. [IpoydyeHu ca mociaeaHo u3iaaeHuTe
cratun B Agencia Valenciana del Turisme, Statista, Business Research Company,
Global, World Financial Review, GeoJournal.

JlutepaTypHuUTE HM3TOUYHHUIIM, HM3IOJI3BAaHU B M3CJIEIBAHETO MoraT Jaa OblaT
CHCTEMATHU3UPAHH B CIECTHUTE TPYIU:

o MOHOTpauu M HAyYHH TPYJAOBE Ha OBITapCKUM MU YYXKIU aBTOPH,
pasriiexxaaim npodiemMaTukaTa Ha Xa3apTHUS TYPU3bM M Bb3MOXKHOCTTA 33 Pa3BUTHE
Ha TO3W BUJI CTIEIMAJIM3UPaH TYPU3bM B JleCTUHAUUS bbiarapus;

o CIEUHUANIM3UPAHN  W3JaHMS  HA  TYPUCTUYECKH  OpraHU3aluH,

H3CJICAOBATCIICKN arCHIIMU U KOHCYJIITAHTCKHW KOMITAHWH,

° CTaTUCTHYCCKU M3JTaHUS;
° 3aKOHOBU U HOPMATHBHU aKTOBE;

° JcepTaluy,

° CTaTHUW OT CIIMCaHMsI, HAYYHHU JTOKJIATW OT PETHMOHAJHHU, HAIIMOHAIHH U

MEXIyHAPOIHU KOH(PEPECHIINH,

o uH(pOpMaLIUs OT UHTEPHET;
o U3CJe/BaHUS HAa aBTOpa [0 OTHOLICHHE Ha  pasIrieXaaHara
npoOeMaTHKa.

3a crOupane Ha mhpBUYHATA WHGOpMAIUs 3a IEIUTEe Ha pa3paboTkaTa ca
MPOBEJIEHN eMIUPUYHO u3cienBaHe cpea 330 pecroHIeHTH, Cpell KOUTO ObIrapu u
yykaeHIu. OcbliecTBEHU ca popManHu U HehOpMalHU Pa3rOBOPH C MPEICTaBUTEIU
HA Xa3apTHaTa WHIYCTPUS W TYPUCTHYECKHUS OM3HEC MO BpeME HAa WHIUBUIYaITHU
uHTepBoTa. [loceTeHu ca m3noxeHus, KOHPEPEHIIUU U IPYTU CHOUTHUS B CTpaHaTa U
qyKOMHA.

8. Hay4yHa HOBOCT M 10JIE3HOCT

JlucepTallMOHHUAT TPYA C€ XapaKTepu3upa C HayyeH U HAYYHO-NPULONHCEH
xapaxkmep. AHaTU3UPAHUTE BBIPOCH 33 BH3MOKHOCTUTE 3a PAa3BUTHE HA Xa3apTeH
Typu3bM B bbarapus, ca cinabo 3acTeneHu B Obarapckara aureparypa. Croupanero u

00paboTBaHeTO HAa HATMYHATA UH(HOPMAIIHS TTOATIOMAraT MPECTaBIHETO U B JOCTHIICH
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BuJ. Pa3paboTkaTa gonpuHacs 3a oboeamsasanemo Ha MmeopemuyHomo no3HaHue pe3
aBTOPOBa ePUHUIMSA 32 Xa3apPTEH TYPU3bM.

AHanmu3bT HA Xa3apTHUA TYpU3bM B bbirapus no3BosisiBa 1a ce OTKPUAT CUTHUME
u crabume cmpaunu Ha uHoycmpuama. IlocouBaT ce KOHKPETHUTE MPEANOCTAaBKH 3a
OBJICIIOTO PAa3BUTHE HA XOTEJH, KOUTO Ja MOJCIOHSIBAT TO3H THUIl TYPUCTH, KAKTO U
NOTEHIIMATHUTE (AaKTOPU 3a TIOCTUTAaHE HAa HMKOHOMHUYECKH TMPOCHIEPUTET.
[IpennoxxeHusaT moden 3a npunazane Ha NOIUMUKA 30 OM20BOPEH XA3apm, MOXKE Na
Obae pa3paboTeH OT BCSKa JECTUHALMA CHPSIMO YCJIOBHSTa Ha CHOTBETHHUS Maszap.
OTnpaBeHUTE npenopvku OouepTaBaT MOCOKATa 3a PA3BUTHE Ha Xa3apTHUS OHM3HEC B
bbarapus.

II. CTPYKTYPA U CbABPKXAHUE HA TUCEPTALIMOHHUA TPY [

1. CTpykTypa Ha qMCEePTALMOHHUS TPY/
JlucepTaluOHHUAT TPY. ,,Bb3MOKHOCTH 32 pa3BUTHE Ha Xa3apTeH TYPU3bM
B bwarapus“ ¢ B o6eMm ot 206 crpaHumy. B OCHOBHHSI TEKCT ca WIFOCTpUpaHHu 4
tabiuuy, 11 ¢purypu u 9 rpaduxu.
Cwcrou ce ot yBog (7 cTp.), uznoxkenue B Tpu rnasu (162 ctp.), 3akmtouenue (5
cTp.). Britouenu ca uznonssana auteparypa (11 crp.) u 3 npunoxenus (14 ctp.).
bubnunorpadcekusar anapat ooxsama 171 3arnasus. Ot Tsx 41 — Ha kupununa, 81
Ha aHIVIMMCKU €3UK U 49 UHTEpHET U3TOUHUIIH.
2. ChabpikaHue HA TUCEPTANUOHHUSA TPYA
YBoa
I'naBa nbpBa
TEOPETUYHU OCHOBU HA XA3APTHUSA TYPU3BM
1. CpmHOCT Ha Xa3apTHUS TYPU3bM
2. Poinsg Ha xa3apTHHSI TYPU3BM 32 PA3BUTHETO HA TYPUCTUUYECKATA UHIYCTPUS

3. ®akTopH, BIUSCIIN BbPXY Pa3BUTHETO HA Xa3apTHUS TYPU3bM B JECTHHALIUUTE

I'maBa BTOpa
AHAJIN3 U OINEHKA HA PA3BUTHUETO HA XA3ZAPTHUSA TYPU3BM
B AECTUHAIIMUUTE
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1. AHanu3 ¥ OlleHKa Ha Xa3apTHUS TYPU3bM BbB BOJELIN JECTHHALUU B CBETA
2. AHanu3 M OIleHKA Ha Xa3apTHUS Typu3bM B bearapus

3. MeToMka U MHCTPYMEHTApUYM 3a MPOBEXKIaHE HA IPOYUBAHETO

I'maBa Tpera
INOAOBPABAHE HA Bb3MOXKHOCTHUTE 3A PABBUTHUE HA XA3APTHUA
TYPU3BM B BbJIT'APUSA
1. Pe3ynTatu oT aHKETHOTO ITPOYYBAaHE U MHTEPBIOTATA C €KCIEPTU
2. Mogen 3a pa3BuTHE Ha Xa3apTeH Typu3bM B bearapus dupe3 mpuiarane Ha
IIOJINTUKA 32 OTTOBOPEH Xa3apT

3. Hacoku u nmpenopbku 3a pa3BUTHE HA Xa3apTeH TypU3bM B briarapus

3akjIouyeHue
N3non3Bana qureparypa

IMpunoxenus

III. CHUHTE3UPAHO U3JIOKEHUE HA TUCEPTALITMOHHUA TPY ]

I'naBa nbpBa

TEOPETUYHHN OCHOBHU HA XA3ZAPTHUSA TYPU3IBM

IIepBa rmaBa pasriexzaa TEOPETUYHUTE OCHOBUM Ha pa3BUTUE HA Xa3apTHUS
Typu3bM. BHUMaHHETO € HaCOUYEeHO KbM CHIIHOCTTA Ha UrpaiHus 6uszHec. CrnenuanHo
MSCTO € OTACJICHO Ha POJIsiTa HAa Xa3apTHUSA TYPU3bM 3a Pa3BUTHETO HA TYPUCTUYECKATA
UHAYCTpHs. AKIEHTHT € IIOCTaBEH BbpPXY B3aMMOBpPB3KaTa MEXKIY Ka3WHO TypHU3Ma U
pa3BUTHETO Ha JAecTHHauuuTe. [IpeacTaBeHM ca CBUIHOCTTa M OCOOEHOCTUTE Ha
urpannus OusHec. M3TbKkHaTa € poisTa HAa Xa3apTa 3a pa3BUTHUETO HA MHIYCTPHAITA.
Pasrnenanu ca aktopute Ha riodanusaiys B Typu3Ma, KaTo U OCHOBHUTE TE€HACHIIMU
Y MHOBALIMM B Pa3BUTHUETO HA Xa3apTHATa JCCTUHALIHS.

IIepBu maparpad wuscienBa ChIIHOCTTA HA Xa3apTHaTa WHIYCTPHS.

Hoanaparpa¢ 1.1. ,,/JlepuHupanHe Ha MOHATHETO Xa3apTeH TYPH3bM® IpEICTaBS
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ChILIECTBYBAIM Je(UHULINH 32 Xa3apTeH Typu3bM. AHaNM3UpaHu ca GOPMYIUPOBKU Ha
CBETOBHO MPU3HATH HMEHa B Ta3u HayyHa oOmacT. OOChAECHH ca OOIIMTE YEepTU U
paznuumsTa Mexay Tax. Ha 6a3za HampaBeHus aHaiiu3, aBTOPBT Mpeajiara coOCTBEHa
nedUHUIMS 33 TO3W BUJ CHEIUAIU3UPAH TYPU3bM. XapaKTEepU3UpaHHU ca OTACITHUTE
€JIEMEHTU Ha aBTOPOBOTO OIPEJIEIICHHUE.

[IpencraBenu ca ¢GopMyIHPOBKH HAa CBETOBHO NMpPHU3HATH MMEHA B Ta3W HayyHa
oGnact. Jlaitmep Haiies e cpen nbpBuUTE, KOUTO A€PUHUPAT BPH3KATA MEKAY TypU3Ma
U Xa3zapTa, U MpeCTaBsl TUIIOJIOTHs Ha Ka3uHO uUrpauute. Toil mpaBu pa3ivKa MEXIy
TYpUCTUTE, KOMTO OOMYaT Ja H3CIeNBaT JECTHHALMATA, HACIaKJaBalKM c€ Ha
NpUpOIaTa, U TYPUCTH, KOUTO THPCAT CIbHIIE, MOpE U MsIChK. IMEHHO BTOpaTa rpyna
ca TYpHCTUTE, KOMTO HCKAaT 1a HpeKapBaT BpeMme, 3a0aBisiBaiikM ce B Ka3MHaTal,
CpiuTe TE3U TYPUCTH CE€ HYK/IaAT HE TOJIKOBA OT ABMXKEHHE, a OT CUIIHU EMOLIMOHATHU
U3KUBSIBaHUSI.

B pesynarar Ha mpoBeneHara mpoydBaTellHa W HU3CIeAoBaTeiicka pabora B
obnacTra u 3a yerume Ha u3zciledsanemo, W3BEXKIaMe ABTOPOBa Je(UHHIUA 32
MOHSITHETO Xa3apTeH TYPU3bM, KOSITO TJIacu:

,, L{enocoouwno mypucmuuecko nvmysaune ¢ OCHO8HA Yel uepa u 3a0aei1eHus.
Xazapmuuam mypuzem e CReyuaiusupaH 6uo mypuzvM, KOUMO Cbyemasd
€0HOBPEMEHHO Y0B8eUKY KAnUumail U mexHoL02UU, mpaouyuy u UHO8AYUYU 6 2elMuHeda.
Toti ocueypsaea kakmo yeOuHeHue, maka U COYUAIU3AYUS HA Uepaya HA MICHO,
pasiuyHo om nos3namomo. To3u 6uo cneyuanusupan mypuzveM npeondaza CemusHu
Y0080JICMBUSL, NOPOOEHU OM NPENCUBIHOMO U KOHMAKMA C XapaKmepHume KyimypHu
ocobenocmu Ha OadenHama Oecmunayus. Hepannama uHOycmpus c»30a6a eOuH
UHmMe2puUpar npooyKm, KOUMO HPUBIUYA NOCeMUmMeNU ¢ pPA3IUYHU MOMUBU U
npeonouumanus. HM3non36auku UHOBAMUBHU KOHYENYUU U MeXHOA02UU, KAZUHO
MypuzmMvm yeau ONMUMU3UPAHEe HA pa3xooume U no-eqpekmueHo pasnpeoenenue, u
ynompeba Ha pecypcume 6 pecuona .

Hoanaparpag 1.2. ,,/lepuHupane Ha NOHATHETO Xa3apT* KU3cienBa Bpb3KaTa
xazapT — TypusbM. [lepuHupanHo e moHsTHeTO xazapT. [IpeacraBena e Herosarta

HCTOPHUA U pa3BUTUC IIPE3 BEKOBCTE. O6’BpHaTO € BHUMAHMC Ha UTpaTa KaTo CJICMCHT Ha

! Neil, L., Tourism and gambling, GeoJournal, https://ww.jstor.org/stable/41144925, nocrenen na 10.02.2022.
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TYpPUCTUYECKOTO MpexuBsaBaHe. M3ThbKHATH ca BB3MOXKHOCTHUTE, MPEJOCTABSIHU OT
peranuaTa MeXy urpara u Typusma. HaydHusT uHTEpec € HaCO4YeH KbM 3HAYCHHETO
Ha Ta3u Bpb3Ka 3a pacTsIIaTa MoMmyJIsipHOCT HA Xa3apTHUS TYPU3bM.

Hrpute npenocTaBiIT 6b3MOHMCHOCH 3a pelaKcayus U ommopa OT €KeTHEBHUS
CTpEC, KOHMTO Ca KIIOYOBH 3a TYPHCTHYECKOTO mpexuBsaBanel. PasznoobpasHu
3a0aBJICHUS] MOTAT JIa MIPEIOCTaBAT YHUKAIHU U 3aIlIOMHSIIN CE IPEKUBSIBAHUS, KOUTO
1a npuseauyam nosmopHo 2ocmume. HsKou oT ocHogHume 6udose paséievenus u uepu,
KOUTO MOrar Ja ObJJaT MOTUBALIUA 32 TYPUCTUTE, BKIIIOUBAT:

e Ka3uHo urpm — cCiIOT aBTOMaTH, pyJeTKa, TOKep, OJEK JDKEK U JpYyru
Xa3apTHHU UTPH MPUBINYAT XWISIA UTPACTITH.

® ATpPaKkUMOHU — TEMATUYHUTE TAPKOBE U MAPKOBETE C ATPAKIIMU TPETOCTABST
pa3zHO00pa3Hu 3a0aBICHUS 32 MOCETUTETUTE, TPEAUMHO CEMENCTBA C JIeNa.

e CnopTHM CHOMTHS — TOJIEMUTE CIIOPTHU CHOUTHUSA KaTO (HyTOOITHH MaydoBe,
TEHUC TYPHUPHU, AaBTOMOOUITHU CHCTE3aHUS U OJUMIIHICKU UTPH CHOUPAT MOYUTATETH
Ha CIIOPTAa OT IISAJT CBAT.

o Konueptu m Mmy3ukajHu ¢ecTUBAIU — MY3UKATHUTE CHOUTHS MPUBINYAT
(dbeHOBE HA Pa3TUIHN MY3UKATHH )KaHPOBE U U3ITHITHUTEIIH.

o [IpencraBieHuss 4 U3KYyCTBAa — TeaTpajIHU MOCTAHOBKH, OIlepa U U3II0XKOU
NPUBJIMYAT [ICHUTEIUTE Ha KYJITypHUTE OOMYal U U3KYCTBA.

e CHnoOpTHHM AKTHBHOCTH — CKCTPEMHH W TIPUKIIFOYCHCKH CIIOPTOBE KAaTO CKH,
cbpd, paTUHT B IpyTH MOTaT jJa ObJaT MOTHBALIMS 332 EKCTPEMHH JIFOOUTEITH.

e VHTepakTUBHHMTE UTPH MOTAT Ja MPEOOPa3AT TYPUCTUUECKUTE OOCKTH BHB
BUPMYANHU UepUd, KbAETO TOCETUTEIIUTE y4yacTBaT aKTUBHO M C€ HaCIaXKJaBaT Ha
pa3sHOOOpasHM WIpalHU NpEXKUBABAHUAZ. Bupmyamna peannocm (VR), owunaiin
MYIMUnIeuvp uespu, COYUaIHy uspu, AHUMayuu U u3yaieH cmujl MpeiCTaBIsIBaT yacT
OT €JIEMEHTUTE Ha TO3M BHUJ 3a0aBJCHHS, KOUTO TMPABAT MPEKUBIBAHETO II0-

PCATUCTUYHO U BbJIHYBAIIO.

! Page, S., Tourism Management (6th ed.). Taylor and Francis, Routledger Publisher 2019,
https://www.perlego.com/book/2193506/tourism-management-pdf, nocrbren na 15.10.2021.

2 Palma, A., Lindsey, P., Quinet, E. and Vickerman, R., A Handbook of Transport Economics, Economics 2011,
https://doi.org/10.4337/9780857930873, noctbren Ha 11.11.2021.
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Hommaparpa¢g 1.3. ,,Cneunduxka Ha Xa3apTHUS TYPU3bM* IOCTaBid Ha
npeseH IiaH crnenudurkaTa Ha Xa3apTHUS Typu3bM. Pasrieano € HeroBOoTo 3HAUYCHHE
3a pa3BUTHE Ha JECTHHAIMATA Ype3 Mpe/yiaraHeTo Ha pa3HOOO0pa3Hu MPEKUBSBAHUS U
reMHHT aKTUBHOCTH Ha cBouTe mocetutennd. OTKpoeHa € CBbP3aHOCTTa Ha Xa3apTa C
OCTaHAJINTE JEWHOCTH OT TypUCTHYECKaTa MHIYCTPHS. YCHIHUSTA Ca HACOYEHU KbM
MOCOYBaHE Ha OCOOCHOCTUTE Ha Xa3apTHUS TYPU3bM C 1IeJ1 Mo J4epTaBaHe Ha HErOBOTO
3HayeHue 3a JuBepcuuKanus Ha AecTHHauusTa. CrienuaaHo MSCTO € OTIEJIEHO Ha
MOTHBAIMATAa HA Xa3apTHUTE TYpPUCTH. BHHMaHHMETO € HAacO4YeHO KbM YTBBPACHH
MOTHBALIMOHHU MOJIEIHU B IPaKTUKATA.

Cpen 0OCHOBHUTE MbPBOHAYAJIHU MOTHBH 32 TbTYBAaHe HA Xa3apTHUS TYpUCT

ca-.

e HamepeHnero ga moceTu UrpajHH CHOUTHS, KOHIIEPTH, CIIEKTAKIH U APYTH
aTPaKIUOHH, KOUTO 000TaTsIBAT MPESKUBIBAHUATA MY.

e llHTEepechT KbM HHIAMBUAYyAITHH OOHYC TpOTpaMH M Harpaad, KakTo |
NOJTy4aBaHETO Ha OE3IUIaTHU M KOMIUTUMEHTapHHU YCIYyTH, KOUTO C€ Mpeisiarar B
TYPUCTUYECKHUS OOEKT.

¢ JKemanue ;a OomUTa HOBH WIPH, PA3IWYHU WM HEpa3peuIeHu B COOCTBEHUS
PETHMOH WJIM CTpaHa — TaKbB € CIydasT C MbTyBAaIlUTE OT MCISIMCKUTE CTPaHU WU
TbPKABUTE, B KOUTO YACTHYHO WIJIM HAITBITHO € 3a0paHeH Xa3apThT.

e (CredenBaHe Ha JDKAKIIOT CPEIly €IHOKPATeH MAabK 3aJI0T — TO3HM MOTHB C€
W3I0JI3Ba B JIOTAPUU W JAPYTH UTPH, MPH KOUTO HArpamHusT (oHI € chOpaH OT
Y4acTHETO Ha MHOTO Ha Opoii XOpa ¢ MaJIKM 3aJI03H.

o [IpencraBsHero Ha roimsMa (Qu3MYECKa Harpaja WM MMapudHa cymMa —
TYPUCTHT THPCH BB3MOXHOCTH 32 UTPH C TIO-BUCOKH 3aJI031 U TIO-BUCOKH MaKCHMaJTHH
neyanOu, KOUTO PECIEKTUBHO YCUJIBAT TPBIIKAaTa U MOBUIIIABAT apEHAIMHA B KPHBTA.

e Jlumcara Ha PECTPUKIIMH, HATOKCHN TIPU OHJIAMH Xa3apTa — BH3MOXKHOCT 3a
JecHO M OBp30 3ajaraHe M H3IUIAIIAHE HA TOJEMHM CYMH, KEIIOBO pa3IlallaHe |

AHOHUMHOCT IIPpU HUIrparta.

! Teopruesa, JI., ConnanHa aHTPONOJIOTHS HAa Xa3apTHHUS TYPHUCT, AKaJeMHYHO M31aTelICTBO ,, I enoB* CBHILOB
2021, c. 4, http://booksinprint.bg/Publication/Details/5d1b1d3b-9800-4eea-9d2d-fa5501c01e25,
nocTeiieH Ha 19.12.2022.
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TypusMbT ce pasriexnaa KaTo pa3BieKaTelHa AEWHOCT, U3BbH €XKEIHEBUETO U
KyJITypaTa Ha MECTHOTO Hacenenue’. 3a0aBaeHusTa MOrar J1a HaChpyaBar M IIOPaXIaT
IPUATHU EMOLMY M CIIOMArat 3a Ch3/1aBaHETO HA YCIIEIIEH TYPUCTUYECKH MPOAYKT.

Bropusit naparpa¢ pasriexna possiTa Ha Xa3apTHUS TYpU3bM 3a Pa3BUTHUETO
Ha Typuctudeckara wuHaycrpus. Iloamaparpag 2.1. ,XapakTepuCTHKH Ha
Xa3apTHATA MHAYCTPHUA® NPEACTAaBS XapaKTEPUCTHKUTE HA Xa3apTHATA MHAYCTPHS.
CrenuaiaHO MSCTO € OTHEJIEHO Ha HAYMHMTE, MO KOMTO UIPAHUAT OU3HEC MOXKE J1a
BIIUSI€ BBPXY IIPUBJIEKATEIHOCTTA HA I€CTUHALUNTE.

Ha 6a3za HampaBeHus aHalM3 Ha ChIIECTBYyBallaTa JHMTEpaTypa, aBTOPBHT
CUCTEMATH3Upa W pas3liiekJa HAKOIKO OCHOBHHM XapaKTEPUCTHKM Ha Xa3zapTHaTa
MH]TyCTpUsl, OKa3BalllH BIUSHUE BbPXY TypH3Ma B AecTHHaruuTe (BK. Tadmuma Ne 1).

Ta0amuma Ne 1.
XapaKkTepuCcTHKH HA Xa3aPTHATA HHAYCTPHS, KOUTO BJIMAAT MO3UTHBHO BHPXY

PAa3BUTHETO HA TYypU3Ma

XapakTepHCTHKH

1. Xa3apTsT uMa no-rojsiM Opoi Xopa, MPEeMUHAIIN JOM'BJIHUTEIHN KBANH(UKALIMOHHN

KYPCOBE U ITO-BUCOK ITPOLCHT Ha 3a€TOCT.

2. Xa3apThT MOBHILABA TPOU3BOAUTEIHOCTTA HA TPYAA IO MHOTO Pa3IniHN HAYHHH.

3. XazapTHuAT OM3HEC MpejyIara BUCOKO TPYIOBO Bh3HATPAXKICHUE HA CITY)KUTEIIUTE.

4. VlHoBanmuTe U MHBECTUIIMUTE CA B OCHOBATA HA Xa3apTHATa WHYCTPHSL.

H3mounux: CI/ICTeMaTI/BaHI/IH Ha aBTOpa

B xazapTHus OuzHec pabOTAT BHCOKO KBAJIM(PUIHMPAHH XOpa, NMPEMUHAIA
0oNnvIHUMENHU KYypcoge 3a paboTa Ha Pa3sNTUYHUTE WTPATHUA ChOPBKEHUS U TEXHHKH.
[TporeHTHT Ha 3a€TOCT € BUCOK, MPEIBU] PA3HOOOPA3HETO OT KAPTOBU UTPH U CIIOTOBE
U TexHusi Opoil B obektute. BaxeH e (akThT, ye MO-rOJIIMOTO ThpCEHE Ha PabOTHU
KaJIp¥ BOJIH 10 MO-TOJIsIMa MOTUBAIIMS HA HACEIIEHUETO U 3aIbPXKAHETO MY B pailoHa Ha
MECTOKHBECHE.

[lo oTHOmeHWe Ha  6mopama  Xapakmepucmuxa  —  TIOBHIIEHA

IMPOU3BOAUTEC/IHOCT HA TPYAA, MOXKEM [1d U3BCICM HAKOJIKO ¢al<m0pa, KOHUTO MOTrar Ja

! Parusheva, T., Role of Cultural Resources for the Attractiveness of Destinations, Scientific Journal “Economics
and Finance”, Collection of Scientific Articles — Edizioni Magi, Roma, Italy, 2017, p. 324-327,
http://conferencii.com/files/archive/2017-11.pdf.
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MOBUIIAT MPOU3BOIUTEIIHOCTTA Ha Xa3apTHUA Ou3Hec. Te ca kauecmeomo Ha Yo8euKus
Kanumai, Kayecmeomo Ha OusHec cpedama, Haaudue Ha NPeonpuemMaiecko KpeamueHo
Muciene, 00CmMbN 00 pA3IUYHU NA3APU, OOCMBN 00 KANUMAJ, KAKMO U HAYYHU
uscneosanus u uHosayuu®.

Hapen c ropen30poenuTe xapakTepuCTUKH, CJIEBA J1a CE OTOENIEKH, YE Xa3apThT
e Ou3Hec, KOWTO MpejJiara No-BUCOKO TPYJA0BO Bb3HArpakaeHHe HA CJOY:KHTeJINTe
cu. PabGorara ¢ moceTutenu Ha TO3U BUJ 3aBEJICHUS € no-mpyoHa u Hanpeznama. ToBa
ce sIBSIBa OCHOBEH (haKTOp 3a MO-CKBIOIIIATeHUsI TPy B Tazu uHAycTpus. Kiuenture
ca no-u4yecmeumenHy U NpunpsiHu, TPEABUJ TOJIEMHUTE CYMH, KOMTO C€ pa3urpaBaT
BCEKUTHEBHO U CMEHST MPUTEKATENS CU €KECEKYHIHO.

[Tocnennarta KJIrO4OBAa XapakTEPUCTUKA HA Xa3apTHATA UHIYCTPHUS, HA KOSTO
aBTOPHLT 00pbIIA BHUMAaHHe, ¢ (DAKTHT, Ue€ MHOBALMHUTE U WHBECTHMLHMHTE Ca B
OCHOBaTa Ha pa3BUTHUETO Ha TO3U CEeKTOp. KOJKOTO mMOo-roisiMo € UrpalHOTO
pazHooOpa3ue B OOEKTHTE, TOJIKOBA MO-KOHKYPEHTEH € TYPUCTUYECKHST MPOIYKT,
KOWTO ce mpeziara. KoJakoTo MO-MHOBAaTUBEH € MPOAYKTHT, TOJIKOBA MO-TOJIsIMA €
HEropara cuJjia Jia MpUBJIeYE U 3aIbPKU MOceTuTeNnuTe. TypucTuyeckara MHIyCTpUs B
rpajoBeTe € 00JaroAeTesCTBaHa OT BB3MOXHOCTHUTE 32 JOCTHI 0 HHBECTHUTOPH U
MHOBAaTUBHU TE€XHOJIOTUH.

oxmaparpag 2.2. ,,3HadyeHue HA Xa3apTHATA HHAYCTPHUS 32 Pa3BUTHETO HA
JAeCTHHANMHUTE® 00pbIlla BHUMAHHE Ha B3aUMOBPB3KaTa MEXKIY UTpajiHaTa UHIAYCTPUS
u JectuHanuuTe. CrneuuasHo MSCTO €€ OTAeNls Ha Xa3apTHUS TypU3bM KaTo
BB3MOXHOCT 32 MTONYJIIpU3UPAHE Ha IECTUHALMUTE.

B wuznoxkeHuero mpeacTaBsIME 3HAYEHUemo HaA XA3apmHama UHOYCMmpus 3a
Pa3sBUTHETO HA TYPU3Ma B HAKOJIKO OCHOBHH HANpPaBJIeHHSA’:
® HKOHOMHYECKO 3HAUYEHHUE;
® COIMAJIHO 3HAYECHMUE;

® CKOJOIN4HO 3HAYCHUC,

e 3HAuYCHHUE 32 MOJOOpSIBAHE UMHIKA HA ICCTUHAIIUUTE;

! Mapymega, T., Coajina NCUXONOTHs M TYPUCTHYECKO NOBEAEHHUE, BTOPO JOMBIHEHO M MPEPaboTEHO
usnanue, Uznatencteo ,,ABanrapa [Tpuma”, Codust, 2009, c. 211.

2 Crparerus 3a ycTOWYMBO pa3BUTHE Ha Typusma B buarapus 2014 — 2030,
https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, nocrsnen 02.09.2021.
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e 3HaYeHHE 3a IPEOJI0JIIBAHE HA CE30HHOCTTA B TYPU3MA;

e 3HayeHwue 3a noJoOpsiBaHe HH(PPACTPYKTypaTa B IpajloBETE;

e 10a00psBaHE HA 0IArOCHhCTOSHUETO HA KUTEIUTE HA HACEJIIEHOTO MSACTO.

® CHHMpaHe Ha U3CEIBaHMITA B PAHOHUTE U IPaJIOBETE.

e 10100psiBaHE HKOHOMUYECKOTO ChCTOSIHHE HA MECTHOTO HaceJIeHue.

e mon00psiBaHE MKOHOMHUYECKOTO CHCTOSIHHE Ha HACEJICHHETO B CHCETHHUTE

paioHU.

XazapTHaTa WHAYCTPUS WTpae 3HAYUTETHA POJIA 32 PAa3BUTHUETO HA TypuU3Ma U
uMa TOJISIMO BIIUSIHUE BBPXY MKOHOMHKATa. Xazapmuume Oecmunayuume HE CaMO
OPUBIMYAT TYPUCTH KBbM CBOUTE CBHOPBKEHHUS, HO TeHEpUpaT U NPHUXOAW 3a
HKOHOMMKATA HA 00IIHOCTHUTE, KBICTO C€ HaMupar. MrpamHara MHAYyCTpHUS ce OKa3Ba
peleHre Ha MKOHOMHYECKH Mpo0JieMU B pallOHM ¢ pa3BUBallla c€ UKOHOMUKa. MHOro
CTpaHu, 0e3 HaTu4re Ha MPHUPOTHU WM KYITYPHH TYPHUCTUYECKH aTPAKIHH, YCIISIBAT
Jla ce IpeBbpPHAT B U3BECTHU JIECTUHAIMY, OJarojapeHue Ha pa3BUTUETO Ha Xa3apra B
Tax®. Te Ch31aBaT LENOTOMIIHYA IECTHHALMHI U PEJIaraT J0CTaTh9HO Pa3sHOOOpasHu
aTpakIMOHU, KOWTO JIa IPUBIMYAT MHOTOKPAaTHO TYPHCTHUTE.

[TocetuTenure AONMPUHACAT 3a YBEJIMYaBaHE HAa TYPUCTUYECKUTE IMOTOLU U
NPUXOJUTE B JAJICH PETUOH, KOWTO HE € TOCTaThUHO pa3BUT. Ka3uHO TypU3MBT Ch3aBa
MHOT'0 pabOTHH MeCTa, BKJIIOUUTEIHO MMO3UIMHN B Ka3WHA, XOTeNU, MarasuHu, OyTHILIH,
pEeCTOpaHTH, pa3BJIEKaTEIHUA 3aBEACHUS U aTpakiuoHU. ToBa mogoOpsiBa 3a€ToCTTa B
pPETHOHHUTE, KBJETO Ce HaMHUpaT Te3u 00eKTHU. MrpamHusT OM3HEC reHepupa rojeMu
NPUXOJH 3a TbpiKaBaTa upe3 JaHBIM, aKIU3W, HACMHH W JIMIICH3MOHHU TaKCU. Te3u
cpencTtBa Morar JAa ObJaT U3MNON3BaHM 3a (UHAHCHMpaHe Ha oOpa3oBaHue,
JOITBJIHUTENIHA KBAJTU(UKAIHS, 3/paBeola3BaHe U OOIIEeCTBEHH YCIyTH.

Hoanaparpagp 2.3. ,,B3aumMoBpb3ka MekaAy Xa3apTHUS TYPHU3BM U
JAecTHHALMHUTE  OoOpblla BHUMAHHE HAa  COLNUAIHOTO, EKOJOTMYHOTO U

HKOHOMHWYECCKOTO 3HAYCHMC Ha TO3W BHJ TYPHU3BM 3a Pa3BUTHUCTO HA PCTHOHUTC.

! Scott-Halsell, Sh., Palakurthi, R., Dunn, G., Saiprasert, W., Trip Characteristics of Casino and Racino Visitors
In A Midwestern State, https://digitalscholarship.unlv.edu/cgi/viewcontent.cgi?article=1100&context=grrj,
nocrelied Ha 28.12.2022.
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Pasrinenanu ca BB3MOXKHOCTUTE 3a YCBBBPIICHCTBAHE HAa CHUMOHMO3aTa MEXIy
JNECTUHALIMUTE U Xa3apTHUS TYPU3IBM.

XazapmHuuam mypusmsm MPaBU TYPUCTUUECKUSI CE30H yenocoouuier. To31 TUTT
TypU3bM IPUBIMYA MPUXOAN HE CaMO B MHIYCTPHSTA, HO U B APYTUTE OTpaciu Ha
MKOHOMHKATA, IOPaay HAKOJIKO IPUYUHU: TIOCETUTEIINTE NaA3apyeam cKbvhu, 1YKCO3HU
CMOKU, NOJI36aM ce MeXHU4ecKu cpeocmeéda U KOMYHUKAYUOHHA MEXHUKA C BUCOKO
Kauecmeo, 3a0060158am ce xoou unmepecu. Upe3 cBOUTE XapaKTEPUCTUKU, UTPATHUIT
TYpH3BM BOJHU [0 HKOHOMHYECKH M COLMAIHN TpaHc()OpMaluu?,

Cpena exnm ot Haii-rojieMuTe NMOJI3U 32 HKOHOMHKATA OT NpeljiaraHeTo Ha
Xa3apTeH TYPU3BM Ca YBelUueHama 3aemocm, no-2oiemume OaAHbYHU NPUxoou 3a
O0bPIHCABHUME U MeCIHUME BILACTU U PACMENCLIN HA MeCIMHUmMe U 2100aIHU NPoo0axcou
Ha OpebHO u edpo, npusnuyane Ha udyxcoecmpaunnu uneecmuyuu. CHopen aBTopa,
Ka3uHO MHAYCTPHSITA U TYPU3MBT ca (hopMa Ha PETHOHATHO Pa3BUTHUE, KOSTO MOMara 3a
YKpEIBaHE Ha BPB3KATa MEKLy MECTHOTO HACEJICHNE U TOCETUTENINTE HA CTPAHATA WU
peruoHa. [lorpeburenure Ha TO3M BUJ YCIYTH ca IUIATEKOCTIOCOOHU, OU3HEC TYPUCTH,
KOUTO THPCAT YCIYTH U CTOKH, XapaKTEPHHU 3a OM3HeC MbTYBAHHUATA. 3alI03HABAT CE C
Mecmuama Kyimypd, Xpana u Hanumxu.

Tperu naparpad uckytupa QaxTopuTe, KOUTO OKa3BaT BIHUSHUE BBPXY
pa3BUTHMETO Ha XasapTHUsA TypusbM B gectuHauuure. Ilommaparpag 3.1.
» T €XHOJIOTMH M JUTUTAIU3ALIMUA B Xa3apTHATA HHAYCTPUA“ pasriexaa GakTopuTe
Ha J100anu3alus, KOUTO BIUAAT BbPXY Xa3apTHaTa UHAycTpus. Cpes TX, CIelHalIHO
BHUMAaHHE € OT/EJICHO HA TEXHOJOTHUHUTE U IUTUTAIN3AIMATA B UTPATHUSA OM3HEC.

AKueHTHpaMe BBPXY 3HAYEHHMETO Ha JUruTajJHara TpaHchopmanmsa. Ts
3aroyBa Jla ce Ipujiara BbB BCUUKHU CeKTopu. lIpenmpusaTusata npeBb3X0xkaaT CBOUTE
KOHKYPEHTH, U3M0JI3Baiiku e(peKTUBHO COITMAIHaTa KOMyHUKarroHHa cpena. [Ipe3 XXI
BEK CEpUHHUTE TEXHOJOTMYHU pa3pabOTKHM M KOMIIOTHPHUTE MPEXH IpeMaxBaT
eeozpaghckume pazCmosHUsL Mexcoy npooasava u Kynyeaud, pasuupsaeam nazapu u
dogedcoam MeNCOYHAPOOHO Kayecmeo 00 KoHcymamopa. ToBa BOauW 10 cymlep

AUTHTAIM3alusA. TS € KII0YoBa U B TYPUCTUYECKHS CEKTOp, ocoOeHo mpe3 2021 r.,

! Tones, H., M. SIneBa, EQeKTHBHOTO MApKETHHIOBO yNPABJIEHHUE HA JIECTUHAIMUTE C [EJ] HKOHOMUYECKH
conainHu TpaHcdopmanuu B Typusma, CoopHHK: ,,CTpaTernyecky Bu3nu: e)eKTUBHO YIpaBJICHHE 3a
MKOHOMHYECKH, OpPraHU3allMOHHY U colnainHu Tpanchopmanun’, HBY, 2016, c. 411.
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KOTaTO pa3IMYHUTE YIACTHUIIHM TPSOBA J1a C€ MPUCHEINHIT KbM BhJIHATA Ha IU(poBHTE
pPOMEHU. AKO JaJicHa JIECTUHAIUS HE € B ChCTOSHUE Ja HAPaBH HOBOBBLBEICHUS B
MOJIeJla Ha YIpaBJICHHWE, TS MOXKE Jia WMa OIpPEIeICHU TPYIHOCTH B OBICIIe.
TpagunuoHHUTE MApKETUHTOBM TEXHUKM Bede He ca BainumHu. [IpoMmeHwnm ca ce
areHTd, kaHanu u motpebutenn. Cera Te ca TPHHYACHH Jla CE ananTUpar KbM
HACTOSIINS MOMEHT M [1a IUTHTAIM3HPAT, 3a 1a OCTAHAT KOHKYPEHTOCIOCOOH . BaskHO
TBBPJICHHE € TOBA, Y€ IUTUTATA3AIMATA, KOSTO X0paTa MM03HABAT B HACTOSIIETO, € STUH
000p Ha4uM 34 NPeoOONABAHE HA MHOICECMBO NPeou3suKamencmea 6 bvoeuemo?.
Brnusauero Ha HOBUTE (OpPMH HA TEXHOJIOTHMM M WHOBAIIMHM BOJSAT JIO MPOMSIHA Ha

caMaTta urpajiHa HHOYyCTpHA. Te3n HOBOBBBeAEHUS BKJ'IIO‘IBaTs:

. Pa3mmpena peanHocT

= Bupryanna peasHocT

. MobwieH xazapt

. N3KyCTBEH HHTENEKT

. biokueiH u KpUunToOBATYTH

. HocumuTe TEXHOTOTUYHU yCTPOMCTBA
. XazapT ¢ UHTEJIUTEHTEH YaCOBHUK

. Enextpornu noprdeitnm

. [1mebp TpakuHT Ha KJIMEHTa

= 3alaraHusATa Ha €JIEKTPOHHU CIIOPTOBE
. ['moGanen nocTon

m Wrpa Ha )KHBO B OHJIANH CAUT

[Ipe3 XXI Bek aururaau3anusiTa MpuUchbCTBa B ex#ceOHe8Uemo Ha 8CeKU eOUH
yogex. C HapaCTBaHETO M TypHCTHYECKAaTa MHAYCTPHUS CE€ MPOMEHS ¢ ObpP3U TEMIIOBE.
Pemenusita, KOUTO ca OWIIM YCIIEIIHU TONPEH TOBA, Beue He ca MPUIOKUMU. busHechT
TpsiOBa 1a Ob/ie MO-I'bBKAB U a/IallTUBEH, 32 Jla Ce CIpaBsl C JUHAMUYHUTE MPOMEHU B

YCJIOBHATA HA HOBU rinobajeH ma3sap.

! Riera, R., El afio de la revolucion digital del turismo, https://medium.com/@goodrebels/2021-el-a%C3%B1o-
de-la-revoluci%C3%B3n-digital-del-turismo-6a9ealee9b18, nocrenen Ha 21.12.2021.

2 Tlapymesa, T. YcTONYMBO pasBUTHE Ha KyJITypPHHUs TypH3bM B JIMTHTANHA cpena, Usnarenctio ,,Hayka u
nKoHOMHKA"‘, IkoHOMIUeckn yHUBepcuTeT-BapHa, ¢.178.

3 Smith, J., Top Online Gaming Trends for 2022, https://twitgoo.com/online-gambling-trends-2022/, nocTsnen
Ha 20.12.2022.
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MMoxnmaparpa¢ 3.2. ,IHOBATUBHYU KOHIENIMH HA Xa3apTHATA HHAYCTPHUA 32
Pa3BUTHETO HA JeCTHHALMUTE* HACOYBA BHUMAHUETO KbM HHOBATUBHUTE aCIIEKTH HA
XazapTHaTta MHAyCTpus. M3nmoskeHuero pasriiexia poisita Ha HHPOPMAIMOHHUTE U
KOMYHUKAIIMOHHUTE TEXHOJIOTHH 32 PA3BUTHUETO HA IECTUHALIMUTE.

C OypHOTO pa3BUTHE HA TEXHOJOTHHMTE, XOTEIUEPUTE HMaAT BCE IMOBEYE
BB3MOXXHOCTH 3a TMpWIAaraHe Ha UHOBAYUU 3ad NOO0OpssaHe HA YAIOCHHOMO
mypucmuyecko npexcussasane. OT T€3U Bb3MOXHOCTHU CJIE/IBA J1a C€ BB3II0I3BAT B Halli-
rojisiMa CTENEH UTPATHUTE JECTUHAUUU. Te ca eqHO OT MecTaTa, KOUTO ca Hall-CUIHO
3a6UCUMU OM OUHAMUYHUME NA3APHU NpoMeHu”.

Xa3apTHUAT TYPH3bM HE € HM3KIIOUEHHWE U BBIPEKH HeroBaTa crHerudpuka
3arMo4yBa J]a OCHILIECTBSIBA BCE MO-TOJSIMA BPb3Ka ¢ TYPUCTHTE MO €JIeKTPOHEH IbT.
Jlururanu3anMaTa HA Xa3apTHATa yCJyra yBEIM4aBa JOAIHOCMMA HA Mypucmd,
KaTo MO3BOJISIBA TOW Ja MPOABIKM H3IMOJI3BAHETO HA IMpEJIaraHUTe MYy HWIPaTHU
BB3MOXKHOCTHU, JIOPHU CJI€]] HAITyCKaHE HAa TYPUCTUYECKUTE OOCKTU U IPUOUPAHETO MY Y
noma. Xa3apTHUAT TypU3bM € alTEepHATUBA, KOATO Ja/IeHa CTpaHa MOXKE J1a U3I0JI3Ba
3a nmojgoOpsiBaHe HA UKOHOMHUYECKaTa OOCTaHOBKA B JIeCTUHAIIMUTE. BHeapsiBaHEeTO HA
HAYYHU U MEeXHOJI0SUYHU HOB08bBEOeHUs U cynep Jueumanuzayusma e o0XBaHe Bce
noBede TypucTuueckus cektop. Hapenm c¢ eceoepagpckomo pasnonosicenue u
PpecuoHarHomo pazeumie, Te CioMarar 3a HerOBOTO IIPEBPBIIIAHE B HOBA aITEPHATUBA
3a pa3BuTHe Ha JectuHanuute. l[IpoyuBaHeTo U credsanemo Ha ceemosHUmME
meHOeHyuy 68 OMIAUH 2elUMuHea MOXe J1a MoJA00pH MKOHOMHYECKaTa >KU3HEHOCT Ha
CTpaHHUTE M OM3HEca Ha yYaCTHUIIUTE, MIPUCHEIUHUIN c€ KbM BBJIHATA HA TU(POBUTE
MIPOMEHH.

NHoBauuuTe B TEXHOJOIHMTE TNPEAOCTAaBIAT Ta3W BB3MOXKHOCT. Te
MIPEJCTABISABAT MPEBPBLUIAHETO HA TEXHOJOTMYHU 3HAHUS B HOBU NIPOAYKTH, HOBU
YCAYTH WJIM HOBM MOpPOLECU. TEXHOJIOTWYHHUTE WHOBALIMM MPEACTABISIBAT CBhIIO
no0obpeHue Ha NPOOYKM Ul YCiy2a No OMHOuleHUe Ha Kayecmao, YeHd, CKOpoCm Uiu

Opy2u KII0406U XapaKmepucmuxu?>.

! Teopruega, JI., Cmapr pentenus B xasapTaus Typusbm, 2021, https://ue-
varna.bg/uploads/filemanager/303/publishing-complex/2021/Contemporary-tourism-2021.pdf.
2 https://www.europeanbusinessreview.com/8-fascinating-technologies-for-gambling/, nocrsnen na 09.10.2021.
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Moanmaparpa¢g 3.3. ,,IJ100a/HM TeHJEHIUH B Pa3BUTHETO HA Xa3apTHUTeE
AeCTHHAIMM pa3Tiiexk]a pojisiTa HA MPEKUBIBAHUATA B Xa3apTHUA TypHU3bM Karo
CPEJIICTBO 3a MpeJila3BaHe OT CTaHAAPTU3AIMS HA MPOIYKTa U 3ary0a Ha YHUKAIHOCTTA
Ha Mectata M oOekture. M30KeHHETO HacouBa BHUMAHUETO KBbM pOJsATa Ha
pa3HoOOpa3sueTo OT WIPU 3a MPUBIMYAHE HA IOCETUTENM OT pPa3IU4YHH CTpPaHHU.
[TpoMeHAIUAT ce HAayuH Ha KUBOT MPEACTABISABA JIPYT KIHOYOB (DakTOp, KOWUTO

CTUMYJIHpa pacTexa Ha Ia3apa.

CepuiecTByBaT pa3aiu4yHuTe (POPMH Ha Xa3apT B JECTHHAIMUTE, YPE3 KOUTO
MEHHUKBPUTE YCIABAT Aa IPUBJIEKAT IIOCETUTENH OT pa3ivu4Hu cTpaHu. [1o oTHOmIEHNE
Ha o0ums 00OpoT, JIOTApUMTE ca Bojemata (opMa Ha Xa3apT B CBETOBEH Maiiao.
3anaraHeTo Ha KOHHU HAA0SArBaHUA Ca IIUPOKO THPCEHU B aHIVIOTOBOPSIIATE CTPAHU
u BbB @panuus. Pyjerkara € eqHa OT OCHOBHMTE Xa3apTHH UI'PDHU B Ka3uHaTa BbHB
@pannus 1 Monako u € nonyssipHa B nenus cBat. Urpure Kpane u baekaxkek ca
HOIMYJISIPHA B aMEPUKAHCKUTE UIpajdHu AoMoBe. Bakapa, cTba mokep, Apoy mokep,
MOKep ¢ o0IM KApTH, NMOKep ¢ TPH KApTH U IAHl roy IOKep ca cpel MUPOKO
THPCEHUTE UIPHU B KazuHaTa AHec. CJIOT MAalIMHM, BHIEO JIOTAPUMIHHU TEPMHHAJIH,
BH/IE0 TMOKEPH, OMHIO M KeHo ca mrpanu u jauecl. ITo-ronsMoTo pasHooOpasue ot

UTPATTHU ChOPBAKEHUS B 00EKTUTE 000raTsIBa MPEKUBSIBAHETO 3a MOTPEOUTENUTE.

I'1aBa BTOpa
AHAJIN3 U OIEHKA HA PA3BBUTHUETO
HA XA3APTHUSA TYPU3BM B IECTUHALMUTE

BbB BTOpa raBa ca HampaBeHW aHAW3 U OLICHKA HAa Xa3apTHUS TYpPU3bM BbB
BOJICIIA JecTHHAaUMu B cBeta W boirapus. IlpencraBenn ca wmerogukata |

MHCTPYMEHTApUyMBbT 3a IIPOBEKIaHE HA IPOYUBAHETO.

L Allied Market Research, Casino and Gaming Market by Casino Type (Commercial, Tribal, Limited Stakes,
Limited Stakes), by Game Type (Poker, Blackjack, Slot Machines, Roulette, Craps) and by End Users
(Gambling Enthusiasts, Social Exuberants, Dabblers, Lottery Loyalists, Unengaged Audience): Global
Opportunity Analysis and Industry Forecast, 2023-2032, https://www.alliedmarketresearch.com/casino-and-
gaming-market/amp, noctereH Ha 05.02.2023.
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[IspBuaT naparpad mnpeacTaBs KOHKYPEHTOCIIOCOOHOCTTa Ha Xa3apTHUS
TypHU3bM BBB BOJICIIIM JIECTUHALIMK B cBeTa. HampaBeHa € olieHka Ha TIXHOTO Pa3BUTHE
B AMepuka, Kutait u EBpona. Illogmaparpa¢ 1.1. ,,AHa/Iu3 1 OlleHKA HA Xa3aPTHUA
TYPHM3bM B JleCTHHALMA AMepHKAa“ pas3riex/aa xa3apTHaTa UHyCTPUs B IECTUHAIUS
Amepuka.

B amepukanckara uctopus casonure (Saloons) ca nepeume uepannu 3a6edenust,
a IBPBUTE TPaJIoBe, KOUTO MOMYJsipu3upaT urpannara uaayctpus ca Hiwo OpaubHc,
Yukaro, Can ®panuncko u Cednt Jlyme. Te3n mecta ca 4yecTo moceniaBaHu OT
mypucmu, KOUTO TbPCAT 3abasnenust, 0vp3a neuandoa Ui CMAHA HA COYUAIHAmMa cpeoa.
Beuwukn matu B CAILl, ¢ m3kmouenne Ha HeBaga u mo-kbcHo Hio kbpen,
IbPBOHAYAIHO 3a0paHsBaT XaszapTa. [lonoscumennusam egekm Ha KazuHo OuzHeca
BBPXY TYPHUCTHUECKHTE WHAYCTPHH B TpagoBe kKato Jlac Beeac (Las Vegas) u
Amaanmux Cumu (Atlantic city) Bw3aeiicTBa BbpXy pEIICHUETO HA JAPYTH IATH Ja
3amovyHaT Ja Jieraausupar ouszneca. Oxoso 25 marta pa3peliaBaT ChIIECTBYBAaHETO HA
ka3uHata 10 1990 r. ToraBa 3anouBat ia ce MoABSABAT cna Kypopmu, KOUTO IPUBINYAT
IIBTEIIECTBEHUIIA KBM MECTa, KOUTO HE €A CMATAHU 34 TyPUCTUYECKH JEeCTHHAIMH'.
CwmsrTa ce, ye THEC UIPAJHHUSAT CEKTOP CE HApPEeX/Ia CPeJl Hatl-2oreMume U3mo4Huyy Ha
ooxoou B CAIIL.

Besika Jieraqna xa3zapTrHa JeifHocT OuBa paspeliaBaHa W yIpaBisiBaHa OT
ABbP:KABEH PeryJjaTop, KOHUTO onpedens 3aKoHume WM uU30aéa JUYEeH3U, KAKTO 3a
dusnuecky, Taka M 3a MHTEpHET Ka3uHa. 3a TIX cieABa Ja ObJe J0KazaHo, 4e ca
cucypuu, bezonacHu M peJyiaraT Ha UTPAvnTe YCio6us 3a yecmua uepa. Te3u nuieH3un
ce pasmpocTpaHsBar otT opranm3amum kato New Jersey Division of Gaming
Enforcement u Michigan Gaming Control Board?. Mrpannust 6u3Hec npeacTasissa
Moujen uncmpymenm 3a pa3BUTHE HA NKOHOMHUKUTE Ha CTPAHUTE Ype3 FrapaHTUPAHETO
Ha 0BJ20CPOUHU, OOXOOOHOCHU W yCmoudusy npuxoou. JIHec moTpeOuTenure ThbpcsaT
odepTH, KOMUTO BKIIOYBAT JECTHHALMU C JOCTAaTbYHO Ha Opod W pasHoobpasnu
3abenedxcumenHocmu U ampakyuu, SUCOKO KAYeCmeo HA 00CIYx#ceaHe W GHeOpeHU

mexnonocuu. ToBa ca caMO HIKOM OT q)aKT()pl/ITe, npusjiudawgu noeeve U 4ecmu

1 Market insights, USA Casino Tourism Market, 2022, https://www.futuremarketinsights.com/reports/us-casino-
tourism-market, nocrenen na 03.03.2023.
2 Tax Tam.
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nocemumenu. 3a 1a Oble €qHA CTpaHA KOHKYPEHMHOCNOCOOHA, € OT WU3KIIOUYUTETHO
3HAUCHHE TS Jla Mpejuiara uHosamusHu peutenus. Hanuuuemo ma nosu mexuonozuu

1 anpeonazanemo

npeononaza cvb30as8anemo Ha H08 HA4UH 3a 00CIYHCEAHe HA 20CTNUMe
Ha pazHoobpasue om yciyeu u OetiHOCmu YObaAXCa8d NPecmos Ha Mypucma u cnomaad
3a He2080MO NOBMOPHO 8PBUJAHE 8 OeCMUHAYUAMA.

HMommaparpad 1.2. ,,AHaJu3 H OIleHKAa HAa Xa3apTHUA TYPU3bM B
necruHanusa Kurai* pasriexna u oueHsBa pa3BUTHETO HA Xa3apTHATA UHAYCTPHS B
nectuHanus Kutail. Ananusupan e npoduiabT Ha XazapTHUTe Typuctd. [loctaBeH e
GoKyc BBpPXy HMKOHOMHYECKUTE IOKasaTelu ciea mnanmemusita or Covid — 109.
Pa3rnenana e ctparerusTa 3a HaMaJIIBaHE MOCJIEAULINTE OT MAaHIEMHUSITA.

Kuraii e cpen Hail-Obp30 pa3BUBalUTE Cce IbP:KABU. BXOIAIIUAT TYpU3bBM €
KJIFOYOB KPHUTEpUH 3a HEWHOTO HMKOHOMHMYECKOTO paszBuTue. Tasm wuHAycTpus
MpEACTaBIsiBA BAXKHO CPEACTBO 3a CTpaHaTa Ja MNpeACTaBU CBOSA HUMHIK U J1a
NOMyJISApU3Upa CBOATA KyaTypa’. JleraJlnm Xa3apTHH IEHTPOBe Morar jga ObaaT
HAMEPEHHU B crneyuanHume aOMUHUCMpamugHy pe2uoHy Ha XOHKOHT u Makao.

JloOpoTo cTpaTeru4ecko MecTomoJio:keHue Ha Makao mpeBpbila rpajga B
npugnexamenna oecmunayus 3a xumavckume mypucmu. IloctaBsime Qokyc BBpXY
HKOHOMMYECKHTE ToKa3aTejan cjex manaemusita or Covid — 19. O6musaT Opoit Ha
XOTenuTe KbM Kpas Ha toHHu 2022 r. e 89, koeto mpeactanissa 11 xorenu moBede OT
npenxoiHaTa roJuHa, ocurypssaiiku 06mo 36 000 crau 3a roctu. ToBa npeacrasisiBa
yBenudeHue ot 2197 crau. 33 OT TAX ca MET3BE3HU XOTenu, mpeaocrapsiiku 22 000
ctau 3a roctu. CTeneHTa Ha 3a€TOCT 3a mbpBaTa nojoBuHa Ha 2022 r e 37,6%, koero
oenexxu crian ot 12,8 mporeHTa Ha roauiTHa 6a3a. bpost Ha rocture cmana ¢ 22,3% mo
2,62 MIIIMOHA ChC CpeIHA TPOIBIKUTEIIHOCT Ha MpecTos oT 1,8 HOLllyBKM HEMPOMEHEH
Ha roauiHa 6a3za. CTeneHTa Ha 3aeToCT 3a 5-3Be3guuTte xoreiau ¢ 34,1%. ToBa e cnaj
ot 15,4 nporienta Ha roauiHa 0a3a, kKaTo OposT Ha rocTute € Hamans ¢ 27,9% no 1,27
MUJIMOHA, a CpeJHaTa MPOABIKUTEIHOCT HA OCTABalllUS MPECTOM € 2 HONIIYBKHU Ha

roauiHa 6asa (exc I paguxa Ne 1)3,

! Touena, K., [Ipunoxenue Ha HOBUTE TEXHOJIOTUM B XOTEIUEPCTBOTO, AUCEPTALMOHEH TPy, 2023.

2 World Tourism Alliance, China Inbound Tourism Development Report, 2021, https://www.wta-web.org/wp-
content/uploads/2022/03/China-Inbound-Tourism-Development-Report.pdf, nocrbrien na 05.01.2023.

3 Statistics and Census Service, the Monetary Authority of Macao, Financial Services Bureau and Economic and
Technological Development Bureau, Economic Outlook of Macao 2022 First Half, 2022,
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3a rpan, 3aemani 32 KB. KM IIOI, KOETO MPEICTaBIIsABA €/IHa JleceTa OT Ta3u Ha
Jlac Berac, u camo ¢ oxoso 680 000 »xurenn, Makao reHepupa NpPUXOIH LIECT IbTH
MOBEYE OT Xa3apTHaTa cTtojidiia Ha Amepuka npeau nangemusita. [Ipe3 2019 r. toi
noHece 36 munuap/a gonapa. J[nec, MeceyHUTe MPUXOAM Ha MHIYCTPHUSATA ca HaMaJleTT!

10 300 MmunoHa onapa, B cpaBHeHHE ¢ 659 Mumona nonapa Ha Beracl,

42.8% 44.7%
° L 40.8%
34.1% ¢
o
1,272.1
682.1

504.5
110.1
[

Xoremu 5*  Xortemn 4% Xotemn 3*  Xoremn 2%

B Toct (B XII)11) ® [IpoueHT Ha 3aeTOCT
I'padpura Ne 1
Bpoii 1 npoueHT HA 32€TOCT HA XOTEJIUTE
npe3 nbpBaTa mojoBuHa Ha 2022 r. (moapeneHu no 0poii 3Be31m)
Hsmounux: Anantupana ot aBTopa o Statistics and Census Service, Economic
Outlook of Macao 2022 First Half, 2022, p. 6.

HHoanaparpa¢g 1.3. ,,AHaiM3 M OLEHKA Ha Xa3apTHATa MHAYCTPUA B
necruHanusa EBpoma® pasriexna xaszaptHus Typu3bMm B EBpona. BHumanuero e
HAaCOYE€HO KbM IPEJICTABsIHE HA CbCTOSHUETO Ha Ta3u UHAYCTpUs HAa CTapysi KOHTUHEHT.
N3noxeHnero nocraBs akLUEHT BbpXY KHskecTBO MoHako u kaznHo Monte Kapio.

Monako e eona om Hav-mankume 0vbpAHcABU 8 c8emd, IbATA CAMO HIKOJIKO MUJIH.
Ts e u3BecTHA CbC CBOUTE XOmenu, Ka3uHa u pecmopanmu om eucox kiac. lIpusnnga
MUJIMOHU TYPUCTH C U3BECTHHUTE CU 200UliHU cvboumusi, Kato I onamama Hazpaoa Ha

Monaxko, nposescoana npesz mati, u parumo Moume Kapno. OcBeH TOBa € OCHOBEH

https://www.dsedt.gov.mo/public/data/nc/wn/attach/fa3193c6b41588dba3c4a837635643bceeade92a/en/macau_e
conomy_intro_en.pdf?ts=1663689600000, noctbnen Ha 20.02.2023.

! Guzman, C., An Empty of What It Used to Be: Asia’s Gambling Mecca Gets a China-Backed Makeover, 2023,
https://time.com/6227922/macau-gambling-capital-casino-china/, roctenen ua 20.03.2023.
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LHEHTHp 3a PuHaHCHU U GaHKHUpaHE, KATO MHOTO O0raTH Xopa U KOpropaiuy u3oupar aa
ce Gasupar B KHsbkecTBOTO!. Kasuno Monrte Kapio € eaHo OT Haii-eKCKITy3WBHHTE
Xa3apTHU ChOPBKEHHUS B CBETAa M €HAa OT HaW-aTpaKTHUBHUTE 3a0€JIeKUTETHOCTH Ha
Momnako. Kazunoto mosxe fa Obe nmoceTeHo, Jopu 06e3 U3MCKBaHe TYPUCTHT Ja Urpae.

Cnopen Hackopo nyoaukyBanu daHHu oT Future Market Insights (MI),
nasapvm 3a KazuHo mypuszvm 6 Monaxo € oneHeH Ha 4,282 MUJIMOHA IATCKU J0J1apa
npe3 2022 r. u ce oyaksa ga gocturse 9,681 munmona marcku gonapa 1o 2032 r., npu
cpenen temn Ha HapactBaHe (CAGR) ot 8,5% ot 2022 go 2032 r. Okoino 4% ot
npuxoante Ha MoHako uaBa oT xa3aprta. TypHcTUTE TONPHUHACAT 32 UKOHOMUKATA 110
pa3MyHU HAYMHM, KAaTO OTCSAJAHE B JYKCO3HM XOTENHW, XpaHEHE HAaBbH U APYrd
3a6aBnenus’. CbUeTaBaHETO Ha pasIMUHM JCHHOCTH B IIPEIOKEHUATA Ha
TypOIIEpaTOPUTE CIIOMAara 3a 3acCWICHOTO pPa3BUTHE Ha Xa3apTHUSA TYpU3bM U
OJ1arOCHCTOSIHUETO Ha CTPAHUTE.

Bropusar mnaparpad ananuszumpa XxaszapTHus TypusbM B bbirapus.
Hoanmaparpa¢g 2.1. ,,O0ma xapakTepHCTHKAa Ha Xa3apTHATA HMHAYCTPUA B
Bouarapusi“ npeacrass oOlia XapakTepUCTHKA HA Xa3apTHATa MHIYCTpUs B bearapus.
N3noxeHnero HacouBa BHUMAHUETO KbM HEHHOTO Bb3HUKBAHE U PA3BUTHE, U NIPOYUBa
CBHCTOSIHUETO HA UTPAJIHUS OM3HEC B CTpaHATa Mpe3 MOCIEIHUTE TOIUHH.

CbBpeMeHHHAT OBJITapCcKH 3aKO0H € J00pO JAOCTHMKEHHE 10 OTHOIICHHE Ha
peryJianusaTa Ha urpajHus Ou3Hec U padoTH MoBeve OT 27 TOIUHHU, 0e3 1a € IPOMEHSH
chlllecTBeHO. Toll MMa peauila NMpeIMMCTBAa B CpaBHEHUE C BOJEIIM B OpaHiua
eBpONECK HOPMAaTUBM W TOBAa CE€ OTYMTA HE CaMO B CTpaHaTa, HO U B YyXOWHA.
Jluncama na ocpanuuenus 6 3anosume HA uspavume, IUNCAMA HA PECMPUKYUU 8
20NeMUHAMAa HaA eOHOKPAMHO cHedelleHd CyMad U 20JleMUHama Ha cymume Hda
oolcaknomume, OEHOHOUWHOMO pabOmMHO 6peme TPEBpPbHINAT bbjarapusi B CHIHO

KOHKYPEHTOCIOCO0EH a3ap B Ka3HHO HHIyCTpUsTa®,

Ylconic Riviera, Casino de Monte Carlo: The complete guide, 2023, https://www.iconicriviera.com/guide-to-
casino-de-monte-carlo-monaco/, nocrenen Ha 01.02.2023.

2 Future Market Insights, Monaco Casino Tourism Market, 2023,
https://www.futuremarketinsights.com/reports/monaco-casino-tourism-market, nocrenen ua 11.02.2023.

3 Georgieva, L., Correlation between gambling, tourism and socio-economic development, publisher: Smart ideas
— wise decisions, Ltd., Sofia, Bulgaria, pp.360, Journal homepage: www.sociobrains.com, moctpiien Ha
23.12.2022.
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bbarapus nma oTHocHUTENHO JiM0epajieH MoJesl Ha Pa3sBUTHE HA Xa3apTHUA
OM3HeC KaKkmo KbM MECmHU, MaKa U KoM uyrcoecmpannu uneecmumopu. Urpannara
MHIYCTPUs € IPEANOCTaBKa 3a IPEBPBHILIAHETO HA CTPAHATA B MOIYJISipHA TYPUCTUYECKA
nectuHanys. JluneHsupaHeTo U HaOJIIOJEHUETO HAa CMAa3BaHETO Ha pa3mopenouTte ce
U3BBPILIBAIIE JOCKOPO OT Jbp:KaBHATA KOMUCHS MO Xa3apTa, CTPYKTYpPHO 3B€HO Ha
MunucrepctBotro Ha puHancute. Ot 10 aBrycr 2020 r. HaA30pBT BHPXY XazapTa H
CBBP3aHUTE C Xas3apT JNEWHOCTU ce OchllecTBiABa oT HanmmonaqHaTa areHuus 3a
npuxoaure!. Hamuumero Ha uH(pacTpykTypa NpeBpblia bbirapus B eaHa oOT
IBPKABUTE C HAN-TOISM MOTEHIMAJ 32 Pa3sBHTHE HA Ka3WHO MHAycTpusaTa’, Ts
pasmojara ¢ MoOepHU USPAHU 3a1U U KA3UHA.

Cnopean bopuc MuxaiiiioB, uznwvinumenen oupekmop Ha HanmoHananarta
areHUMs MO MPUXOAMTE, Xa3apTHATA UHAYCTPUS € HAU-OUHAMUYHO PA3BUSAUUAM Ce
cexmop B boirapus®. HazeMHHTe Xa3apTHH 3aBeleHHS B CTpaHaTa ce cONbCKAaxa ¢
HSIKOW TPETSITCTBUS TMpe3 MOCAeAHUTE ABE ToauHu. Hamoxxenu Osixa orpaHUyYeHUs OT
Obarapckoto mpaButencTBo cpemnry Covid-19. 3atBopeHu Osixa 3aid U Ka3WHa 3a
HSKOJIKO TIEPHOJIa C pa3IMYHA MPOIBDKUTETHOCT. OOIeKUYaBaHETO HA PECTPUKIIMUTE
pe3 nocaegHoTo TpuMmeceurie Ha 2021 r. MECTHUTE Ka3WHa U UTPAHU 3aJId TPhrHaxa
KBM BB3CTaHOBSIBaHE”,

Cnopen otueTuTe Ha Xa3apTHUs peryiaTop B crpaHara npe3 2020 r. B bearapus
uMa 770 NulIeH3MPAHN UTPAJIHM 3aJ1H, a JULIEeH3upaHuTe Ka3uHa ca 19. Kem kpas
Ha CENTEMBpHU Ta3u TOJWHA JMIICH3UpAaHUTE Ka3uHa ca 21, kakto u 1020 urpajHu

3aju. OOmwmsT Opoll HAa JHMIICH3UPAHUTE UTPATHHU JPYKECTBA, KOUTO CTOMAHHCBAT

WIPaJIHY 3a1M B cTpaHara, € 319, mpu 3030 npes 2020 r°.

! T'eopruesa, JI. (2021). IlpennocTaBku 3a pa3BUTHE HAa Xa3apT€H TYPH3bM M IIPHBIMYAHE HA 9yXKIECTPAHHM
naBecturnn, COOpHUK ¢ JOKIaIH OT MEX/TyHAPO HA HayIHa KOH(pEPEHIH, OpraHn3upana ot Kojex mo Typuzsm
— byprac.

2 https://www.bgonair.bg/a/2-bulgaria/206967-hazarten-turizam-v-balgariya-misiyata-nevazmozhna, poctsnen
Ha 29.08.2023.

3 CrostnoBa, I1., ITonoga, JI., Xa3apTHaTa MHIyCTpUS - Haii-THHAMUYHO Pa3BUBALIUAT ce ceKTop B buirapus, 2023,
https://www.investor.bg/a/524-industriya/364586-hazartnata-industriya-nay-dinamichno-razvivashtiyat-se-
sektor-v-balgariya/amp, mocrsmen na 21.03.23.

4 Young, H., Gambling Market in Bulgaria Marks Massive Increase of Over 50% Thanks to Online Gambling,
2023, https://lwww.casinogamespro.com/2022/11/25/gambling-market-in-bulgaria-marks-massive-increase-of-
over-50-thanks-to-online-gambling, moctenen Ha 20.03.2023.

5 ITax Tam.
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Xa3zapThT B CTpaHaTa € W3KJIYHMTEJHO 100pe pa3Bur. [lo ganHu Ha
Hannonannarta areHius 3a npuxoaute Ha bbirapus, o0umTe Npuxoau OT Xa3apTHUS
cektop 3a 2021 r. ca okono 241 muH. nB. ($128,6 MiH.), KoeTo € pbcT oT 25%, B
cpaBuenue ¢ 2020 r. Pesynratute 3a 2022 1. ca ormie mo-100pu, KaTo ce OCIeKHu PbCT
oT 30%, B cpaBHeHue ¢ 2021 r. bp3usT pacTexx ce 0OCHOBaBa INIaBHO HA PA3BUTUETO HA
CEKTOpa Ha OHJIAMH Xa3apTa. YeOcallToBeTe 3a OHJIAlH Xa3apT NpoirbTsiBaxa, Mopaau
OTpaHUYEHUATA, HAJIOXKEHH MO Bpeme Ha mangemusara ot COVID, kouto ,,ymapuxa“

q)HSI/I"IeCKI/ITe SaBeI[eHI/IHl.

/ Ciabu crpanu: \

1) Bucoku nbpBoHaYaIHU
WHBECTHIIHH.
2) OrpaHn4eHus OT CTpaHa
Ha Xa3apTHHUS peryIaTop
B CTpaHHTE.
3) CuiHa 3aBUCUMOCT

OT TEXHOJIOTUYHHUTE MHOBAIIHUH.
4) IMomoOpsiBaHE Ka4€CTBOTO Ha

4) JlecHO 4yBCTBO
JKUBOT B JIECTHHAIIHATA.

Ha pa3o4yapoBaHUE OT MPOAYKTA.
5) NHoBaTHBHOCT

5) HenomynsipHoct /

\ianpe):mara}lme YCIIyTH. J QHCCTI/IH&HH?IT&
/ \ / 3amiaaxu: \

1) [IpuBnmyane Ha 1) CrtHO KOHKYPEHTEH Tasap.

CHJIHM CTpaHu:

1) Lenorogumen paboreH
Iporuec.

2) He3zaBuCHMOCT OT CE30HUTE.
3) IlpuBnuyane

Ha IUIaTeXXO0CIIOCOOHN
MOTPEOUTENH.

Bb3MoKHOCTH:

Yy>KIe€CTPaHHH WHBECTHIIHH.
2) [MomoOpsiBaHe MMUIKA HA
JIECTHHAIUATA.

3) Uznomn3BaHe Ha MHOBAIMHTE
3a mopoOpsiBaHe Ha
TYPUCTHYECKHS IPOTYKT.

4) CpueraBaHe Ha Xa3apTeH C
JPYTH BHIOBE TypU3bM.

5) [IpuBnudane Ha TYpUCTH
1[EITI0T O/IUITHO.

2) [IpoMeHU B KUTECHCKHUTE
LICHHOCTH Y HAYMHA Ha KHUBOT
Ha Xopara.

3) Bb3HUKBaHE HAa COIMATHO
HEpPaBEHCTBO.

4) N3non3BaHeTo Ha o0mIa
HHPPACTPYKTypa C TypUCTUTE
BOJIU JI0 TIPEHACEIICHOCT.

5) OTpHunaTeTHO BB3ICHCTBHE
BBPXY OKOJIHATa Cpela.

—

®urypa Ne 2. SWOT ananu3 Ha xa3apTHHS Typu3bM B bbarapus

Hsmounux: CucremaTuzanus Ha aBTopa

! Pavlof, S., Bulgarian Gambling Industry Grows Over 50% in Two Years, 2023,
https://www.gamblingnews.com/news/bulgarian-gambling-industry-grows-over-50-in-two-years/amp/,
nocteiied Ha 20.02.2023.
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Crnopen Anexc XabepJ, menudxcop peeyramopro passumue B GLI Europe,
€HO OT Hal-TOJIEMHUTE npeouzgukamencmea Npe] urpajaHaTa UHAYCTPUS € CIMBAHETO
HA HA3€MHHUTE KOMIIAHMU C OHJalH xazapral. HeoOXoImMo € MEHMIKBLPHTE HA
KAa3MHATA YMEJIO Jla U3BJIEKAT MoJI3a OT Bce Mo-0bp30 pacTsiiaTa noTpeduTencka Maca
B UT'PAJIHUTE CAWTOBE, A 1 mapemupam u npusiekam KoM usuveckume obexmu.

Moamaparpag 2.2. ,,OuneHka Ha pa3sBUTHETO HA Xa3apTHHUS TYpPU3bM B
Bboarapus® onensBa pasBUTHETO Ha Xa3apTHHs Typus3bM B buarapus. IIpencrasen e
SWOT anamm3, cuctematusupad oT aBTopa (Bxk. @urypa Ne 2). B uznoxenuero ca
pas3riieJaHu TIOETAIHO BCEKU OT U30POEHUTE €IEMEHTH OT aHAJIM3a.

CWIHHTe CTpPaHH OMNpeNeNiaT TEXHUTE Moi3u. PasriemaHu ca cleIHUTE
NpeIMMCTBa — IIEJIOTOAMIIEH pabdOTeH TMpoIec, HE3aBUCHUMOCT OT CE30HUTE,
MPUBIUYAHE HA TUIATEKOCIIOCOOHU MOTPEOUTENN, TT0I00PSIBAHE Ka4e€CTBOTO Ha KHUBOT
B JICCTHHAIIMSITA, MTHOBATUBHOCT HA MpEJIaraHUTE YCITYTH.

Caabure cTpanu TpsOBa 1a ObiatT OallaHCUpaHU U IpeMaxHaThu. bearapus uma
MOTEHIIMAJA Ja MUHUMHU3HpA HEraTUBUTE OT Xa3apTHATa MHAYCTPHS, Ype3 MPaBUITHO
YIpPaBJIEHUE M B3€MaHETO Ha CTPATETMYECKU pemieHus. Tyk ce BKIIOYBAT CIEIHUTE
€JIEMEHTH — BHUCOKM ITbPBOHAYAJTHU WHBECTUIIMM, OTPAHMYEHUS OT CTpaHa Ha
MPABUTEIICTBOTO B CTpaHaTa, CUJIHA 3aBHCHUMOCT OT CBETOBHUTE TEHACHIIMU W
HOBOBBBE/ICHHUS, JIECHO YyBCTBO Ha pa304yapoBaHUE OT MPOJYKTa, cilaba MomyIsipHOCT
HA JICCTUHAIIUATA.

Bb3MoKHOCTHTE, KOUTO NPEIOCTaBsl Xa3apTHAaTa MHAYCTPHUSA, ca KIIOYOBU 32
pPa3BUTHUETO HA OBITAPCKUS TYpU3bM. Te BKIIOUBAT — MPUBIUYAHE HA UYXKIACCTPAHHU
WHBECTHUIMHU, MOAOOpsSBaHE WMHJDKA Ha JCCTUHAIMATA., ChUETaBaHE HA OHJIAWH U
HA3€MEH Xa3apT, ChUueTaBaHE Ha Xa3apTeH C APYTrH BUIOBE TYPUIBM.

3anjaxurTe, KOUTO HWABAT C PAa3BUTHUETO U TMOJISPU3UPAHETO HA Xa3zapTHATa
UHAYCTpHS, ca MPEIU3BUKATEICTBO 3a Typusma. Cpell TAX ca: CHIHO KOHKYpPEHTEH
nasap, IpOMEHHU B )KUTEHCKUTE IIEHHOCTH M HAYMHA HA )KMUBOT HA XOpaTa, Bh3HUKBAHE
Ha COI[MAJIHO HEPABEHCTBO, U3MOJI3BAHETO Ha 001a HHPPACTPYKTypa ¢ TYPUCTH BOAU

A0 IPCHACCIICHOCT, OTPHULATCIIHO BBBHCI\/'ICTBI/IC BBpPXY OKOJIHATa Cpcaa.

! Crosnoga, I1., Tonoga, 1., XaszapTHata MHIyCTpHS - Hall-IMHAMHYHO Pa3BUBALIUAT CE CEKTOP B Bharapus,
2023, https://www.investor.bg/a/524-industriya/364586-hazartnata-industriya-nay-dinamichno-razvivashtiyat-se-
sektor-v-balgariya/amp, nocrbnen Ha 21.03.23.
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Moxmaparpag 2.3. ,,Ilorenunasn Ha nectuHanusi brarapusi B npeajiaranero
Ha Xa3apTeH TYpU3bM® IHCKyTHpa NOTEHIMana Ha bbirapus B npeuiaraHeTo Ha
Xa3zapTeH Typu3bM. M3ciie10BaTEICKUAT UHTEPEC € HACOUYEH KbM TYPHUCTHTE, KOUTO
nocenaBar U 6uxa nocetusiu crpanata. [IpeacraBenu ca palloHUTE ¢ pa3BUT UTpaJieH
Typu3bM. AHaIM3WpaHU ca IPEAU3BUKATENICTBATA, KOWUTO CTOAT IIped Ka3WHO
WHYCTpHUSITA.

B bwarapust To3u cexTop € npeaBuAuM U 100pe peryiaupad. Toi oTyuTa MHOTO
noOpH pe3yiTaTd Ha HalMOHATHO HUBO. (UHAHCOBUTE MPUXOAU KbM Xa3HaTa,
00BBp3aHOCTTa C TypuU3Ma M JONPUHACIHETO 32 Pa3HOOOpA3sIBAHETO HAa MHUKCA OT
YCIYTM B HEro, YTBBPXKJABaT poJsiTa Ha Xa3apTHUA CEKTOp Karo HaJexIeH
MKOHOMHYECKH CYOeKT B CTpaHara. EJHOBpeMeHHO ¢ TOBa, TOW mMoJmomara u
TBPTOBHATA, KaTO OCHIypsBa pPabOTHM MeCTa B PETMOHHM C MO-HHMCKAa 3a€TOCT.
CrnenoBaTenHO, Xa3apThT € BaKE€H U3TOYHUK Ha CPE/ICTBA 32 UKOHOMHUKATA.

B crpanara danwvyume 3a xasapma ca Hucku, B CpaBHEHHE C JIbP>KaBH KaToO
['epmanust, @pannus, JlrokcemOypr 1 ABCTpus, KbIETO 3aJIaraHETO € OIICHEHO C JaHbK,
nagmuuaBaiy 80 wa 100. B bwaeapus onepamopume naawam 15% Oanvk om
neyanbama 3a OHAQUH ucpume. B HazeMHHTE Ka3WHA TAaKCyBAaHETO € pPAa3IMYHO.
®upmute TpsOBa n1a 3amtatart no S00 JB. akiKu3 Ha TpUMecedre 3a Opoil UTrpasIHoO MICTO
u 1o 5000 5B. Ha Maca 3a KapTOBU UT'PU UM pyieTKU. [10 TO3u HaunH, Ype3 JTaHBUYHOTO
oOyaraHe Ha UTpajiHaTa MHIYCTPHs, YacT OT nedasnbdara 1momnajaa B AbprKaBara.

bearapus e xenaHa TypuCTHYECKa JECTHMHALMS 3a MHOTO H3paesilu, TYpLH,
rbPUH, PYCHAIM U TIPa’kIaHM Ha cTpaHuTe oT bum3kusi m3Tok. Beska roguna
CTOTUIM XWISIAU IOCETUTENN OT TE3W JbpPKABH CE€ HAco4YBaT KbM TIPAJOBETE,
OpPUBJICYEHU OT OJSICKaBUTE Ka3MHA, KOUTO MM IpejajaraT JIeTalHO pPa3BJICYCHHE.
XazapThT B TE3W CTPAHH € OMYACMU UIU HANBIHO 3d0paneH, KOETO TMPHUHYXKIaBa
MECTHHUTE JKATEIW Ja TbPCAT YYXKACCTPAHHU JIOKAlMM 3a 3anaraHe. JlecHoTo
NPUJIBUKBAHE, KPATKUTE MOJETH U CYyXOITbTHATA I'PAHULIA YJIECHSABA OCBUIECTBSIBAHETO
Ha WrpajieH Typu3bM. ['pakIaHUTe Ha BCUYKM TE3M CTPAHM C€a MOTCHIHAIHU

MOCETUTENN Ha Ka3uHaTa. TyK Ha NpeAeH IUIaH HU3JIM3a posisiTa Ha OJIaronpusiTHOTO

1 Georgieva, L., Correlation between gambling, tourism and socio-economic development, publisher: Smart
ideas — wise decisions, Ltd., Sofia, Bulgaria, p.360, Journal homepage: www.sociobrains.com, goctbreH Ha
31.12.2022.
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reorpagcko pa3nosokeHue Ha crpaHara. Karo kiodoB neHTbp Mexay M3toka u
3anaza, bearapus e B oTiMuHa GIM30CT 10 TOPECIIOMEHATUTE CTpaHu'. EBponeiickusat
yX Ha cTpaHaTa, ChYeTaH C MO-HUCHK CTAaHAApT Ha JKUBOT, HAIMYUETO HA MPUPOTHU
NaJICHOCTH KaTo IUJJaHUHU, MOpPE M MHUHEpPAJIHM HW3BOPU Ha TEpUTOpUATA U
MPEACTABISABAT Bb3MOKHOCT 32 1€JIOTOIUIIIHO MOocelleHue.

[TocTpoenu ca ka3uHa u Apyru urpainu ooexktu npeauMuo B Codus, IlnoBaus,
Bapmua, Byprac, roiemute 00,1aCTHH HEHTPOBE, TPAHUYHHUTE TPA/I0BE U I'PajoBeTe
¢ NpeIUMHO TYPCKO HacejdeHue. B JHemHWs CBAT Ha JUTUTAIU3alds U
CJICKTPOHM3ALIUSI, KOTaTO MO-TOJiAMa 4YacT OT MOKYIKHUTE C€ peaju3upar OHIIAIH,
Ka3uHaTa TpsAOBa Jla MpeIokKaT Mo-aTPaKTHUBEH MPOAYKT OT TOBA, KOETO WUIparta Mpe3
MoOuHUS TenedoH mpesiara. LlenTra e ga ce mMocTUTHAT KOHKYPEHTHH MPEIUMCTBA,
KOUTO J1a HaKapaT Urpaya Ja MpoIrbTyBa pa3CTOSHHUETO C L€ Urpa 1 3abasiieHus. ToBa
rapanTupa 3a0elsa3BaHe Ha JCCTUHALMATA OT MOBede Xopa’. BBIpekn HanMuueTo Ha
rojisM Opoif Ka3uHa U OJATOMPHUSATHU YCIOBUS 33 OPraHU3MPAHETO Ha Xa3apT, rojisiMa
4acT OT CBETOBHHUTE TyPUCTU U30UpAT IPYTd UTPATHU JeCTUHAIMK B EBpona u cBeTa.

Tpern mnaparpad cwrcpegoToyaBa BHHUMAHHETO BBPXY METOAMKATA W
MHCTpYMEHTapuyMa 3a IpoBexaane Ha npoyuBaneto. [lonmaparpag 3.1. ,,Meroauka
3a MPOBEXK/IAaHe HA AHKETHO NMPOY4YBaHEe M AbJOOYMHHM HMHTEPBIOTA* pas3riexia
METOJAUTE Ha AHKETHOTO MPOY4YBaHE W IHIOOYMHHUTE WHTEpBIOTa. [IpencTtaBeH e
MPOLIECHT HA EMIUPUYHOTO U3CIICBAHE.

OcHoBHAaTa men € Ja ce udewmuuyupam dceranHuama, Haziacume u
OMHOUIeHUEeMO HA 2ocmume KbM NPAKMUKY8aHemo Ha xazapmuu uepu 6 buvieapus.
3alens3Ba ce 3aCHJICHOTO YBEJIMYEHHE Ha MOTPEOIEHUETO, KOETO € MPEINOCTaBKa 3a
N00aBSIHETO UM KbM TYPUCTUUECKUS IPOIYKT. ABTOPBT HA JUCEPTAMOHHUS TPY] CU
MOCTaBs U cneur(pUYHN LeJTH HA IPOYyYBAHETO:

o OrueHsiBaHE Ha Pa3BUTUETO HA Xa3apTHaTa UHAYCTpUs B bbarapus.

o Wnentuduimpane BIUSHUETO HA Xa3apTHATA UHIYCTPUS BbPXY TOCTHUTE

3a U300p HA Urpa, Ka3UHO U JECTHHALIMSL.

! Crparerus 3a ycroiiunBo pa3sBuTHe Ha Typusma B buirapus 2014 — 2030,
https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, noctsren 27.12.2022.

2 JIn6eBa, T., Jlykanosa, I'., Ponist Ha XoTenrepcKaTa CynepcTpyKTypa 3a Pa3BUTHE Ha aJITEPHATHBHY BUJIOBE
Typu3bM, Criennaiu3upany BUIOBE TYPU3bM — IPEIU3BUKATEIICTBA U IEpCIIeKTHBH, Hay4yHu Tpynose,
AKaneMHYHO U31aTEeNICTBO Ha ArpapHus yHuBepcurer, [Inosaus, Tom LX, kxu. 1, 2016, c. 115.
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o OneHka Ha CTENEHTa Ha IPUEMCTBEHOCT OT CTpaHa HAa TYPUCTUTE KbM
BKJIIOYBAHETO HA Xa3apTHU UTPH U 3a0aBlIeHUs B TypHCcTUYecKaTa odepra.

o W3cnenBane Ha MHMOPMHUPAHOCTTA HA ITOCETUTEINTE IO OTHOLICHHE HA
BKJIFOUEHHUTE UTPU U 3a0aBJICHUS B XOTEJICKUTE O(EPTH.

o AHanmu3upaHe Ha NOTEHIMAJIa Ha Xa3apTHUTE palloHn B bwiarapusa 3a

MPUBJINYAHCTO HA TaAKbB THUII TYPUCTH.

Taoauma Ne 2.

Kputepuu u noka3zarejim Ha eMIMPUYHOTO U3CJIeIBAHE

Kputepun ITokaszarenu
Pa3BuTHe Ha Xa3apTeH TYpU3bM e KayecTBOTO Ha mpeTaraHuTe YCIyTU B XOTCITUTE
B JIeCTUHAIUATA B Xa3apTHaTa JeCTUHALU.

e KauecTBOTO Ha IpeUIaraHuTe Xa3apTHH UTPU

B A€CTHUHaANUATA.

e CrOupaHe Ha chlIecTBYBaIIa HHGpopMalus

OT MHTEPHET U Ype3 UIPAJTHN U TYPUCTUIECKH OOCKTH.
e [lo3HaHUs IpU MpeIaraHeTo Ha Xa3apTHUTE UI'PH

B J€CTUHALIUATA.

CounanHu acrnexkTu e Bp31elicTBHE HA UTPUTE BbPXY XOparta.

e BiisiHMe Ha XasapTHAaTa MHIAYCTpUsS BBpPXY MECTHATa
OOIIHOCT.

e EQexT oT mpemiaraHero Ha Xa3apT€H TYPH3bM BBPXY

MOTPEOUTEIUTE U IEPCOHATIA.

HNKxoHOMHYECKH aCIEKTH [ HpI/IBHI/I‘-IaHe Ha MTHBCCTUIINH.
e YBennyaBaHe Ha NpUXOAUTC HA UHAUBUJUTC.

e [Toi00psiBaHe HA MKOHOMUKHTE HAa CTPAHUTE.

Posnig Ha nppxaBara ® YyacTue Ha AbpKaBaTa B MPUII0KEHUETO

HA Pa3BUTHETO HA Xa3apTEH TYPU3bM B JECTUHALMATA.
e bapuepu 3a pa3BUTHE Ha Xa3apTeH TyPU3bM

1 IIPUBJIMYAHE HA MHBECTULIMU.

® MapKkeTHHT U peKiiama.

H3mounux: CucmeMamus’auuﬂ Ha aemopa
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AHKeTHaTa KapTa cbIbpka 24 BbHpoca. l3non3BaHu ca 3aTBOPeH THII
BBIIPOCH, Thii KATO BPEMETO 32 OTTOBOP HA PECIIOHJIEHTUTE, € CPABHUTEIIHO O-MaJIKO.
JIBara BapuaHTa — Ha OBJrapcKH U Ha AHIJIMHCKHM €3MK Ca IpPEICTaBEHU B
[Tpunoxenue Ne 1 u Ne 2. IlepuoasT Ha mpoyuBaHeto ¢ 1 anpui 2023 r. — 31 ronu
2023 1.

MMoanmaparpadg 3.2. ,Iloka3arenu, KpUTEPUU U OTPAHUYECHHUSA 32 IPOBEKIAHE
HA M3CJeIBAaHETO* HAacOYBa BHUMAHHETO KbM OCHOBHMTE IOKAa3aTesd, KPUTEPUU U
OTpaHMYEHUs 3a NMPOBEXKAAHE HAa EMIIMPUYHOTO H3cienBaHe. Te ch3maBaT paMka 3a
npoyuBaHeTo. biiaronapenue Ha TsX, ce ch3aBaT METOJM 3a YIIPaBJICHHE. ABTOPBT HA
AUCEPTAIMOHHUS TPYA pa3paboTH KPUTEPUM W TOKA3aTENIH, Ype3 KOUTO ce IeNn
chOupaHe Ha nH(OpMAITUI KAKTO Ha HAIITMOHATHO HUBO, TaKa M HAa MEXIyHapoHO. Te3u
€JIEMEHTH Ca 3aJI0)KEHH B OCHOBHUTE MapaMEeTpU Ha U3cieBaHeTo. Upes3 Tax moraT aa
ce HampaBsAT HEOOXOJWMHUTE M3BOAM 332 BH3MOXKHOCTTA 3a Pa3BUTHE HA Xa3apTeH
Typu3bM. Ha Tasu 06a3za, MoraT na ce u3rpaisT W OBbJCHM HOBOBBHBEICHUSA B
uHaycTpusaTa. Tabnuia Ne 2 ipecTaBsi cUCTEeMaTU3UPAHUTE KPUTEPHUH U TTOKA3ATEIH.

Hoanaparpa¢g 3.3. ,,TexnHosorus 3a mnpoBexAaHEe HA KOMILJICKCHOTO
eMITMPUYHO MU3CJIeABAHe U METOIM 32 aHAJIU3 M OLICHKA HA MOJIyYeHUTe pe3yaTaTu’
Haco4YBa BHMMAHHETO KbM ETAIMTE HA MPOBEXKIAHE Ha M3CJIEABAHETO M aHaln3a Ha
pesynrature. AKIEHT € IOCTaBeH BbpXY IOAXO0Ja IMPU HM3BBPIIBAHE HA aHKeTa.
AHKeTHaTa KapTa € pa3npoCTpaHEHAa OHJIAWH UPE3 COYUanHume Meouu U Mpedxcu,
yebcatimogeme Ha HSIKOJIKO XOTeNa WM 4pe3 oupekmuu umeuiu. Ts € cbCTaBeHa B
nporpamara Microsoft Forms. 3a ananu3a Ha JaHHUTE, aBTOPBT H3IMOJI3BA
nporpamuus npoaykt SPSS (Statistical Package for the Social Sciences).

Pasrnenann ca crpnkuTe 3a 00pa0oTKa HAa [JaHHM OT IHPOBEAEHOTO
KOMILIEKCHO NMPOY4YBaHe, KOUTO aBTOPHT cieaBa. [lvpsusm eman € 0600011aBaHe HA
pe3yJITaTUTe, NMOJY4YeHH 4Ype3 aHKeTaTa. Te ca MHTEPNpPETUPAHH, aHATU3UPAHU U
OLICHEHW, BB3 OCHOBa Ha HH(poOpmanusara, momydeHa ot obmo 330 aHkeTHpPaHHU
TYpPMCTH. 3aeJHO C OOOOIIEHMETO Ha pe3yiTaTUTEe OT AHKETHOTO MpOoydYBaHe, ca

CHUCTEMAaTU3UpPaHU U 00pabOTEeHH, U TE3U OT AbJIOOYMHHHUTE HHTEPBIOTA.

33



Bwamoorcnocmu 3a pazeumue na xazapmen mypuzom 6 bvieapus

I'naBa Tpera
MHOJOBPABAHE HA Bb3MOKHOCTUTE 3A PASBBUTHUE
HA XA3APTEH TYPU3BM B BbJII'APUSA

B Tpera rmaBa ca mpeincraBeHM BB3MOKHOCTHTE 3a PAa3BUTHE Ha Xa3apTeH
Typu3bM B bbarapus. AHanu3upaHu ca pe3yiTaTUTE OT AHKETHOTO IPOYYBaHE U
TbJIOOYMHHUTE MHTEPBIOTA. BHUMaHUETO € HACOYEHO BBPXY pa3paboTeHHs] MOJEH 3a
pa3BUTHE Ha Xa3apTe€H Typu3bM B bbarapus upe3 mnpuiiaraHeTo Ha NOJUTHKA 3a
OTTOBOPEH Xa3apT. ABTOPHT Mpeijiara HACOKH U MPENOPHKHU 3a pa3BUTHUETO HA Xa3apTeH
TypU3bM B CTpaHaTa Bb3 OCHOBA Ha MPOBEICHOTO U3CIIEBAHE.

IIspBu maparpad ananusupa pe3yJITaTUTE OT AHKETHOTO IPOy4YBaHE H
MHTEpBIOTaTa ¢ ekcrneprute. B mogmaparpag 1.1. ,IIpo¢ua Ha pecnioHaeHTHTE B
AHKETHOTO NpOy4YBaHe* ¢ TpeJACTaBEeH U3TPaJeHUs MpoQMI Ha YYACTHUILIUTE B
AHKETHOTO MpoyuBaHe. BHMMaHHWETO € HACOUEHO KbM aHalu3 Ha JEeMOrpadCKUTEe
XapaKTepUCTUKU Ha pecrnoHieHTuTe. Cbh3OaeHO € paslpefesieHue Mo IMpU3HALU
8b3pacm, noi u 0opazoeanue.

VYyactue B aHKeTHOTO npoyuBaHe ca B3enu o0mo 330 aymu. Ot Tsax 189 ca
obarapw, a 141 ca gyxaeHun. ChOTHOIIEHUETO MEXKy ABETE I'PYIH € CbOTBETHO 57%
owvnrapu u 43% gyxnaeniu (Bx. Gurypa Ne 3). ABTOPBT KOHCTaTHPA, Y€ HHTEPECHT KbM

CTpaHaTa KaTO TYPHUCTUYCCKA JCCTUHALIUA € ITIOYTH ITOPABHO PAa3NPCACIICH MCKAY TAX.

Yyx1eHIH
43%

brarapu
57%

®urypa Ne 3. Pa3npeeieHue Ha peclOHIEHTUTE

B AaHKETHOTO NMPOY4YBaHEe MO HAIMOHAJTHOCT
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Muxe, 50%0 Aenn, 50%

®@urypa Ne 4. PaznpejesieHne Ha peCIOHAEHTUTE MO MPU3HAK MOJI

H3mounuxk: CI/ICTeMaTI/IBaI_II/I}I Ha aBTOpa IO JaHHU OT aHKCTHOTO IIPOYYBAHC

AHanu3bpT Ha pe3ydTaTUTE 10 MPU3HAK IIOJ NOKa3Ba PABHO Pa3lpeleIcHUE Ha
PECIIOHJICHTUTE OT KEHCKU M MBKKH 10T (BK. Durypa Ne 4).

B nommaparpa¢ 1.2. ,Hamepenus u Harjacu Ha TYPHUCTUTe 3a
NPaKTHKYBaHe Ha Xa3apTeH TYPU3bM® ce pasriexJaT pe3yiTaTUTe OT aHKETHOTO
IIPOy4YBaHE, CBbP3aHU C HAMEPEHUATA U HArJlACUTE Ha TYPUCTHUTE, 10 OTHOLIEHHE Ha
NPaKTUKYBaHETO Ha Xa3apTeH Typu3bM. OOCBJEH € ONMUTHT Ha PECHOHICHTUTE B
AKTUBHOCTM Ha WrpajHaTa HHAYCTpUs. AKIEHTHPAHO € BbpXYy OYaKBaHUATA Ha
TYPUCTUTE OTHOCHO W3KUBSBAHMATA IO BPEME Ha IPECTOd UM B JIECTUHALUATA.
OObpHaTO € BHMUMaHWE Ha JPYTrUTe BUAOBE TYPU3bM, C KOUTO yYaCTHUIUTE Ouxa
ChUETaIM MPAKTUKYBAHETO HA KA3MHO TYPU3BM.

CreunanHo BHMMaHME cliefiBa Aa ce oO0bpHe Ha Bwmpoc Ne 7 oT aHkeTHOTO
npoyuBaHe — ,,KOJIKO 4ecTO peCOHIEHTUTE pealn3upaT TYPUCTHUECKO IMbTyBaHe?.
38,5% wnm 127 nymu ca OTTOBOPWIIM, Y€ Yy4acTBaT MOHE 4 MBTU TOAMILIHO, KOETO €
MO3UTUBHO 3a TypUCTHMYEecKaTa MHAyCTpus. 28,8% wnm 95 nymu mbTyBar 2 ObTH
FOJUIIHO [0 TypuCTHYecKa naectuHanus, a 23% wuinm 76 naymu peanu3upar
TYpPUCTUYECKU TMPEKUBABAHHUS BCEKHM MecCell M IMO0-4ecTO Mpe3 roauHara. BeaHbixk
TOJIUIIIHO yyacTBat caMo 6% uiu 20 nymu oT aHKeTupaHuTe. Beaubxk Ha 2 TOIUHU WU

noBeye ca otbesszanu camo 3,8% ot yyactHunmre (Bx. ['paduxa Ne 2).
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4 OBTH TOJHITHO

2 OBTH TOJHITHO

MoBeue oT 1 IBT MeceuHOo

BCOHEXE I'OIHIITHO

BECOHEE Ha JBC I'OJHHH

0% 10% 20% 30% 40% 50%

I'pajguka Ne 2. Pa3npenesneHue Ha peclOHIEHTHTE MO MPU3HAK YeCTOTA HA
TYPUCTHYECKOTO IbTYBaHe

H3mounuxk: CI/ICTeMaTI/ISaI_[I/I}I Ha aBTOpa 10 AaHHHU OT aHKCTHOTO IIPOYYBAHC

Ha cnexBamo mscrto, me Obae pasriieaH BBIPOCHT, CBBP3aH C U3CIIEBaHE
CpelHUTE Pa3X0JH HA [IeH 32 pa3BJieYeHHs 10 BpeMe Ha TYPUCTHYEeCKO IbTyBaHe.
[lenTa e na ce u3Bene MPOIEHTHO M3paXEHUE HA TOTOBHOCTTA Ha XOpaTa J1a OTAEIAT
JOITBJIHUTENIHU CPEACTBA 32 M3KUBsIBaHUSA. Hall-ronsiM mponeHT oT aHKeTHUpaHUTE ca
CKJIOHHU 21a moxapyat Mexay 101 nB. u 300 n1B. 3a mpeKUBsIBaHMS 110 BpEME Ha TYPU3BM
(50% wnu 165 yoBeka). CneaBauuTe peClOHAEHTH Ca CKJIIOHHU J1a OTACIAT Mexay S1
u 100 nB. (26,9 % unu 89 nymm). Tperara rpymna ca roroBu aa miatsat oT 301 go 500
nB. Ha AeH (19,2% wnm 63 gymun). Camo 3,8% OT BCUUKHM aHKETUPAHU ca TOCOYUIIH, Ye
caroroBu ja otaesdaT Haja S00 JIB. U HUKOM OT YYaCTHUIIMTE B AaHKETATa HE € OTTOBOPUII,
ye xapuu mox 50 JIB. 3a TO3H BHUJ YIA0BOJICTBUS (80ic. Queypa Ne 5).

HHoanaparpa¢g 1.3. ,MHeHHSI ¥ OLEHKHM HA EKCIEPTH 32 Pa3BUTHETO Ha
xazapTeH Typu3bM B bbarapusa® o6o0niaBa MHEHHUSATa U OLEHKUTE HA €KCIIEPTH 3a
pa3BUTHETO Ha XaszapTHata MHAYCTpus. OObpHATO € BHMMaHHE Ha BB3TJICAUTE HA
npodhecuoHANNCTUTE OTHOCHO BB3MOXKHOCTUTE 32 Pa3BUTHE HA UTPAIHUS TYPU3bM B
bearapus. HanpaBena e cbrnocraBka Ha €KCIEPTHUTE MHEHHS OT MyOJIMYHATA BIACT U
Ha Te3u OT OusHeca. JIUCKyTHpaHU ca BB3MOXKHOCTUTE 3a pa3BUTHE Ha Xa3apTeH

TypPU3bM B CTPAHATA.
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W 0%

W 3.80% /

M 26.90%

W noa 50ns
M 51-100n8
M 101-300n8
M 301-500n8

M Hag 50008

M 50%

(I)nrypa Ne 5. Pa3npe;1e.11emle Ha PECIIOHACHTHUTE 10 MPU3HAK CPEACH pa3xon
3a pa3BJICICHHUSA 110 BPEME HA TYPUCTHYECCKO TbTYBaHE

H3mounux: CI’ICTCM&TI/IBaHI/IH Ha aBTOpa IO JaHHU OT aHKCTHOTO ITPOYYBAaHC

Bropu maparpa¢ npexncraBs Mozen 3a pa3BUTHE Ha Xas3apTeH TYpHU3bM B
bbarapus upe3 nmpunaraHe Ha MoiauTHKa 3a oTroBopeH xaszapt. Ilommaparpad 2.1.
»/100pH TNPaKTHKH 3a pa3BUTHE HA Xa3apTeH TYPU3bM 4pe3 IpHJIaraHe Ha
NOJMTHKA 32 OTrOBOPEeH Xa3apT“ TUCKyTHUpa A0OpM NpPAaKTHUKKA 3a pa3BUTHE Ha
Xa3apTHHSI TYPU3BM Upe3 MPUIaraHe Ha MOJINTHKA 32 OTTOBOPEH Xxa3apT. Ilocouenu ca
BB3MOXHOCTUTE, KOUTO MMAT JAECTHHALIMUTE 3a pa3BUTHE HA Xa3apTeH TYpPU3bM 4Upe3
NPWJIAraHeTo Ha MOJIUTHKA 32 OTTOBOPEH Xa3apT.

Cnopen nepununusatra Ha MHcTuTyTa 3a Urpu Ha yHUBepcuTeTa B Makao,
»OTTOBOPEH Xa3apT* 03HAauaBa, Y€ 6 YMEPEeHO pe2yiupana cpeoa y4acmuemo Ha
uepaia 6 3a1a2aHusAma He npeocmasiasa 3aniaxa 3a He2080mo 01a20CbCMOsHUE,
cemelcmeo, pOOHUHU, OpYeUu ucpayu, CIydlCumeny Ha KAZUHOMO UMU 34 MECHmHUS

ocument. C apyrm Iymu, ,,0TTOBOPHOTO 3ajaraHe” ¢ HaMasBaHEe Ha BPEIUTE,

1 Xin Wang, Baoyi Song, Xinyu Liu, The Effect of Responsible Gambling on Perceived Service Quality in Macao
Casinos, City University of Macau, China, https://www.gaics.org/userdata/upload/file/JBSM2021_2-001.pdf,
nocteieH Ha 25.09.2023.
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IIPUYMHEHU OT MOBEJICHHE MPU 3aJIaraHe U y4acTHE B Xa3apTHU UTPHU, JO MPUEMIIUBO
HUBO.

[MonoxuTesHuTe ePEeKTH OT CTPATErHMYEeCKHTE JACHCTBUHA HA BOJACIHIH
Xa3apTHH JeCTHHALMH 4Ype3 MPUWIAraHe Ha NMOJUTHKHM 32 OTTOBOPEH Xa3apT ca
oce3aeMu. OTroBOpPHUSAT Xa3apT € KOHUENUUs, IPU KOSTO ONEPaTOPUTE HA Xa3apTHU
00€KTH, JOCTaBYUIIUTE HA cO(PTyep U CBbpP3aHMU YCIyrd TpsOBa Ja MOJIIbpXKAT Hai-
BUCOKWUTE CTAaHJApTH, 3a Jla CE€ TapaHTUpa CHPABEAJIUMBO U OE30MaCHO WIPAITHO
U3KMBSIBaHE. 3aMHTEPECOBAHUTE CTPaHU MOTaT Jla pa3paboTAT U Mpujarat CTpaTeruu
ype3 3aKOHOJATEJICTBO 32 HaMaJsiBaHE Ha HETATUBHUTE IOCJIEAMIM OT XaszapTa 3a
urpada. B HoBa 3enanaus u ABcTpanusi, HapuMep, HallMOHATHOTO MPABUTENICTBO €
OTTOBOPHO 3a TMpuUjlaraHe Ha OTrMOBOPEH Xa3apT. B Awmepuka BCSKO IIATCKO
NPAaBUTEJICTBO HMMa TOJIIMAa pEryJlaTopHa OTrOBOPHOCT 3a Xa3apTra B CBOsTa
ropucaukius. B Makao, 3a 1a ce oCUrypu yCTOMYHMBO U 3APaBOCIOBHO pa3BUTUE HA
urpajiHaTta MHAYCTPUS U MPEBEHITUATA Ha TpobiieMa ¢ xazaprta, Ciayk0ata Ha cekpeTaps
3a UKOHOMHKA U (PUHAHCHU BB3JIOKH Ha YHHBEpcUTeTa Ha Makao MPOBEXKIAHETO Ha
n3cnensane npe3 2007 r. [IpoyuBarenckusar exun npeacrasu aokuan mpes 2008 r., 3a
Jla TIPeJICTaBM KOHIEMIHUS 3a ,,0TTOBOPEH Xa3apT‘ Ha MPABUTEJICTBOTO B KOMOWHAIUS C
KHUTalCKaTa KyJTypa U COLUUAIHUA XapaKTEPUCTUKH.

Hoxmaparpa¢ 2.2. ,,PazpadorBaHe Ha MoJeJ 3a pa3sBUTHE HA Xa3apTHUS
TYPU3BM 4Ype3 NpUjiaraie Ha NOJIUTHKA 32 OTTOBOPEH Xa3apT“ ce pokycupa BbpXy
KOHIEMIMATA 32 aBTOPOBUS MOJIE].

CTBIOKUTE 32 HErOBOTO pa3paboTBaHe ca mitocTpupanu Ha durypa Ne 6:

. AHa/IM3 M OLEHKA Ha pa3BUTHETO Ha Xa3apTHUS TYpPU3bM B
nectuHanuaTa. Ha ocHoBa Ha aHKeTUTE W IBIOOYMHHHUTE HHTEPBIOTA, ABTOPBHT
U3BEXKJA CIHCBK C BB3MOKHOCTHTE 3a IpEUlaraHe Ha TO3M CHELUAIN3UpPaH BUJ
TYPHU3BM.

. AHa/Iu3 Ha OM3HeC YYACTHULNTE, BKIKYEHH B 00XBaTa Ha Xa3apTHUA
Typu3bM. Bepurara Ha 3aMHTepecOBaHUTE CTPAHU CE€ MPOCTUPA OT MPOU3BOAUTEIUTE

Ha UTPU U UTPAJTHU CHOPBHKEHMS 10 Xa3apTHU O0EKTH U OOLIECTBEHOCTTA.
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o Pa3riesknaHe Ha JeCTMHAUMATA KaTO Xa3apTeH HeHTbP. OlLeHsBaT ce
NpeIMMCTBATa, HEJOCTATHIUTE, BH3MOXKHOCTUTE W IMOTEHIMAJa 3a Pa3BUTHUETO Ha
UTPAITHUS TYPU3BM.

o IIpoyuBaHe Ha xa3apTHUTe NPOAYKTH. Pa3paboTBaHe HA TYpUCTHUECKH
odepTr, KOUTO Ja IOMOTHAT 3a Pa3BUTHETO HA palilOHUTE.

o YcraHoBsiBaHe HA BPB3KAaTa MeKIy UTPajieH TYPUCT, HTPaJieH 00eKT
U AectuHaums. [Ipunara ce monuTvka Ha OTTOBOPEH Xa3apT, MOCPEACTBOM KOSTO CE

BOOW MIPABUJIHO YIIPABJIICHHUC Ha B3AUMOOTHOIICHMATA MCKAY TC3U TPU CTPAHU.
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durypa Ne 6. ABTOPOB MojieJ1 32 pa3BUTHE HA Xa3apPTHHUS TYPU3bM
Yype3 Npu/IaraHe Ha MOJIMTHKA 32 OTTOBOPEH Xa3apT

H3mounuxk: CI/ICTCMaTI/ISaHI/ISI Ha aBTOpa
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HMoamaparpadg 2.3. ,IIpujio:keHne Ha aBTOPOBUSA MOJeJ 32 pPa3BUTHE HA
Xa3apTHUS TYpu3bM B JecTuHamusi bbarapus® anammsupa BBH3MOXXHOCTUTE 3a
npujaraHe Ha TPEJCTaBeHUs MOJEN 3a pa3BUTHE Ha Xa3apTeH TypHU3bM B bbirapwus,
MOCPE/ICTBOM TpHWJIaraHe Ha KOHIICMIHUATA 3a OTrOBOpeH xaszapT. [locoueHuw ca
OCHOBHHUTE pE3yJITaTH OT BBBEKIAHETO HA Ta3W NOJUTHKA B TypUCTHYECKATa
UHIYCTpUs Ha NecTuHanus beirapus. ONeHeHN ca MpeMMCTBATa OT U3IMOJI3BAHETO Ha
aBTOPOBUS MOJIENT KATO OTTOBOP HA YBEITMYCHOTO NMPAKTUKYBAHE HA TO3W BHJl TYPU3BM
B CBETOBEH MaIao.

KonnenuusiTa 3a pa3BuTHe HA Xa3apTHUA Typu3bM B bbirapus ce cscton B
npe/UlaraHeT0 Ha TPOAYKT, OTrOBapsill Ha IIOJIUTUKATa 3a OTIOBOpHA Wrpa, M
CBIIEBPEMEHHO C TOBa, YJIOBJICTBOPSBAII CTAHIAPTHUTE 3a KAYECTBO U M3UCKBAHUATA HA
TYpUCTHTE. ABTOPOBHMST MOJ€J CH IOCTaBs 3a IeJ J1a pa3BUe Xa3apTeH TypU3bM B
JNecTUHANMS beirapus upe3 TpuiaraHeTo Ha TOJUTHKA 3a OTTOBOPEH Xas3apr.
CrneuupuyHuTe LEJIH HA MOJeJIA ca:

o Ha ce omeosopu Ha cvepemenHume meHoeHyuU 3a npediacare Ha eOuH
Paziutern mun usdICu8si8anusi 6 oecmuuayuume. BKIIIOUBAaHETO B TypUCTHYECKATa
odepra Ha AEWHOCTH OT WTpaAJTHATA MHAYCTPHUS JONPUHACS 32 AUBEPCHUPHUKAIMATA HA
npe/yUIaraHuTe MPOJAYKTH M Ch3JJaBAaHETO HA YCTOWYMB TYpU3bM B ICCTUHAIIHATA.

o a ce npunoscam npaxmuku Ha 0meo8opeH Xazapm, Koumo 0a Hamaisam
PUCKA OM NOMEHYUATIHU HEe2AMUBHU NOCAeOUYU OM uepama 3a oowHocmma.

o /a ce 3a0vp3a eHedpsasanemo Ha UHOBAYUU U OULUMATU3AYUSL 30 NPOMAHA
U 8UsAHUE 8bPX) NOBEOEHUEMO HA uspadume.

o Ha ce cmumynupa koonepupanemo Ha KOMHAHUUME 6 MYpusma — Om
npousgooumenume 00 KpatHume mypucmuyecku ooexmu. OOEIUHSIBAHETO Ha
YYaCTHUIIMTE III€ TTOMOTHE 3a Ch3JaBaHE Ha ISUIOCTHA CTPATETHsl 32 MKOHOMHYECKO
pa3BUTHE.

. Jla ce obnosu umgpa- u cynepcmpykmypama, 3a 0a modxce 0a ce
CMUMYIUPAmM xazapmuume nbmyeanus. JJOCTBIIHOCTTA € KIIF0YOB MOMEHT 32 pPa3BUTHE

Ha Typu3Ma B JCCTUHAIUHUTC.
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J Ha ce usnonzea cmpamezuueckomo 2e02pagcKo MecmononodceHue Ha
cmpanama 3a NPUSIUYAHEMo HA MYPUCU, 8 YUUMO CIMPAHU XA3APMbI € YACTUYHO
UU HANBIHO 3a0PAHEH.

o Ha ce cv30ade mypucmuuecku npooykm, 3ana2awy Ha omeo80pHaA uepd,
NPedCcUBA8anUs, JYKCO3HA O0OCMAHOBKA, KOMNIUMEHMAPHU YCayeu, npopecuoHanrto
omHouleHue U J10ATHOC KoM KIUEeHMA.

Tpern maparpa¢ npemara HAaCOKM ¥ IIPENOPBHKYU 3a PA3BUTHETO HA Xa3apTHUSA
Typu3bM B bbirapus upe3 npuiaraie Ha IOJMTHKA 3a OTTOBOPEH Xa3apT, BHCOKO
Ka4yecTBO Ha MPOIYKTUTE U yJIOBIETBOpeHOCT Ha noTpedburenute. llopmaparpadg 3.1.
»Hacoku 3a pasBuUTHE HA Xa3apPTHUSA TYpU3bM B Bbiarapus® aHaauzupa HaCOKUTE
3a pa3BUTHE Ha Xa3apTeH Typus3bM B bbiarapus. Buumanuero e ¢okycupaHo BbpXY
BB3MOKHOCTHUTE, KOUTO CTPAHATA MMa 3a Pa3BUTHE HA Ka3UHO TYpHU3bM. AKIICHTUPAHO
€ Ha WHULMATUBUTE, KOWUTO CIOMAaraT 3a IONYJSIPU3UPAHETO Ha Xa3apTHUTE
JIECTUHAIINU B CBETOBEH MaIao.

3a yenume na uscneoeanemo, npengaraMe pa3BUTHETO Ha Xa3apTHUS TYPU3bM B
bearapus na 6b/1e HACHPUEHO B CIEIHUTE HACOKH:

HNudpacrpykrypa u o0ekrtu. VHBecTMpaHe B MOJEPHUM W IIPUBJIECKATEIIHU
Ka3uHa, XOTEJIM U Pa3BJIEKaTEIHW KOMIUIEKCH, KOUTO Ja MpeuiaraT HIMpoKa rama oT
Xa3apTHU U HEXA3apTHU YCIYTH.

MapxkeTuHr kKamnanuu. l3rpaxaaHe Ha CWIHM MapKETHHIOBU KaMIIAHWH,
KOWTO Ja MPEICTaBAT bparapus KaTo aTpakTUBHA Xa3apTHA JECTUHALIMS.

Pa3nooOpa3ue ot urpu u ycayru. [IpenoctaBsae Ha pa3HOOOpa3ue OT Xa3apTHH
UIPU U YCIyI'M, KOUTO 1A 3aJ0BOJAT PA3IUYHUTE IPEAIIOYUTAHUS U UHTEPECU Ha
NOTpeOUTENUTE, € BOJEIIO 32 Ch3/JaBaHETO HA aTpaKTUBHA odepTa.

OtrosopHo xa3zaptHo nmosegenue. [lonkpena u HackbpuaBaHe Ha OTTOBOPHO
Xa3apTHO MOBEJIEHUE, BKIIOUUTEIHO MPENOCTaBsiHE HAa HH(OpMaIMs U 00pa3oBaTEeTHU
IIPOrpaMu 3a UTPAYMUTE, Ca 4acT OT CTPATETHATA 32 OTTOBOPEH Xa3apT.

IIapTHBOpPCTBAa M CHTPYAHUYECTBO. YCTAaHOBSBAT C€ CWJIHM NMAPTHHOPCTBA C
TYPUCTUYECKH ONEPATOPHU, XOTEJIUEPU U IPYTU 3aMHTEPECOBAHU CTPAHU, C LEN Ja Ce

Ch3aZIC CHHCPIrud U CC YBCINYMN MIPUBJICKATCIIHOCTTA HA Xa3apTHATa ACCTUHAILIUA.
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KauectBo Ha oOciay:kBaHe. BbBexaar ce cTaHIapTH 3a KadecTBO Ha
00ciy’KBaHE U TOCTONPUEMCTBO B Xa3apTHATa UHIYCTPHS.

Pa3nooOpa3ue Ha necruHanum. [IpuBinuar ce xa3apTHU TYpUCTU B pa3IMuHU
rpajioBe U peruoHu B bbiarapus, u3BbH IeHTpaaHuTe Touku kato Codus u Bapna.

HHoanaparpa¢g 3.2. ,Ilpenopbku 3a pasBUTHE HAa Xa3apTHHUA TYPU3bM B
Bbarapus® wus3Bexaa NpenopbKUTE 3a PA3BUTHE HA Xa3apTHUS TYpPU3bM Upe3
MpUBIUYAHE HA YY>KJIECTpaHHU MHBECTULIMH. [I0CTaBEeH € aKIEeHT BhPXY YCTOHYMBOTO
pa3BUTHE HA UTPAHUS TYPU3BM Upe3 MpeJlaraHeTo Ha rio0aleH BUCOKOKAYeCTBEH
xa3apTeH NpoayKT. OTKpOEHH ca MOJI3UTE OT NAPTHbOPCKUTE OTHOILIEHUS BbB BEpUraTa
Ha Xa3apTHUS TYPU3bM.

3a yenume Ha usciedgawemo, 1ie TPEACTaBUM TPUMEPH 32 HOOKpena Ha
xazapmuama unoycmpusi Om cmpana Ha npagumencmeama. IrpallHUAT TypU3bM € 4acT
ot CTpaTerusita 3a ycTOH4HMBO pa3BuTHe Ha Typu3ma B PenmyOimnka Bobarapus 3a
nepuoga 2014-2030 r. Ts cucremartusupa eGususama, cmpamecuyecKkume yeiu,
npuopumemume, OelUHOCMUME, YUATO Peau3alus 1€ BOIU 0 YMEbpHCOA8aHEe HA
YCmouuuey cxemu 3a pazeumue U Ynpasiexue Hd mypucmuyeckume OeuHOoCmu.
Pa3paboTtenara cTparerus uMa 3a 3ajada ga OCUTYPH MpaliHa KOHKYPEHMOCNOCOOHOCH
Ha bBwreapus xkamo mypucmuuecka Oecmunayus W JIa noOnOMaza yCmMoudyugomo
paszeumue na mypucmuueckama unoycmpus®. T ce 6a3upa B MAKCMMAaJIHA CTETIEH Ha
uH(poOpMaLUATa, PUAOOUTA OT MAPKEMUHS08UME NPOYYBAHUS, OOKIAOU, AHATUZU U
npoeHo3u B T.4. HA MEKIyHapOJHU M3TOYHMIM KaTo CBeTOBHATA OpPraHM3auus IO
Typu3bM, EBpomneiickata typucruuecka komucusi, World Tourism & Travel
Council, Euromonitor, Eurostat u apyru. CrpaTerusita OTYMTa OYaKBaHUATA M
HAMEPEHMSITA Ha BCUUKH 3aMHTEPECOBAHU CTPAHU, Jla € ChOOpa3eHa ¢ M3UCKBAHUATA 32
Ch3J]aBaHE HAa MPABWIHO, PEATUCTUYHO U CTAOWIIHO MO3HWIIMOHMpaHe Ha bwiarapus Ha
ueneBuTe nazapu. CTpaHara HU NPEJOCTaBsl YHUKAIHU Bb3MOXKHOCTH 32 IIPAKTUKYBaHE
Ha pa3/M4YHU BHI0Be TYPH3bM. Te BKIIOUBAT MOPCKU, 3UMeEH, 30paseH, banneo, cnd,
yenHec, KbMNUH2, CEICKU, KYJIMypeH, NPUKIIOYEHCKU, eKO, BUHEH, 2ypMe, CbOUMUEH,

JI08eH, AxmeH, 201¢) u konepecen mypusvm. Criopex aBTopa, Bce OIIe HE MOXE Ja ce

1 https://www.tourism.government.bg/bg/kategorii/strategicheski-dokumenti/nacionalna-strategiya-za-
ustoychivo-razvitie-na-turizma-v, nocrsmen Ha 05.09.2023.
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Ka)ke, 4e MOTEHUMAThT Ha CTpaHaTa € W3MOJ3BaH MO BH3MOXKHO HaW-pallMOHaIHHS
HaunH. [lo Ta3m mpuumnHa, Crparermsta 3a pa3BUTHE Ha Typusma B PemyOimka
bearapus uma 3a ues no-payuoHaiHomo uznon3eane Ha pasnoidazaemume NpUpoOH,
KVAMYPHU, —UCMOpUdecKku U eeoepagcku  pecypcu. AKUEHTHpa C€  BBPXY
NPUBTIEKAMENTHOCINING HA Pe2UOHUME C MYPUCMUYECKU NOMEHYUAT U 8b3IMOICHOCUME,
KOUmo me npeoiazam 34 pAa38UMuemo Hd CHeyuarusupaHu @Gopmu Ha mypusbm.
Crparerusita 3a yCTOWYMBO pa3BuUTHE Ha TypuzMa B bbarapus c xopuzont 2030 r.
noJAroTBsi HAOOp OT ABLJITOCPOYHHM CTPaTeruM B obiacmma HA NIAHUPAHEemO,
uHgecmuyuume, 6bMpeutnusl MmypuzoM, NPoOYUEAHUAMA, NPeooCmasaHemo Ha YCIy2u,
nooobpssanemo Ha un@pacmpykmypama u mparcnopma. OT Apyra cTpaHa, TS ChIIO
Taka HaOJsATa Ha npoghecuoHarHama noo2omosKka U Keanugukayus Ha 3aemus 8
mypusma  NepcoHan,  ougepcupukayusma — Ha — MYPUCMU4ecKus — npooyKm,
8b3CMAHOBABAHE U NOOOPBLIUCKA HA  CLUWECMmBY8aw Mypucmudecku 30HU U
nooobpseane 06IUKA HA OECMUHAYUAMA KAMO Y10 .

Hoanaparpa¢ 3.3. ,,IlepcnekTBH npex xa3apTHUs Typu3bMm B bbrarapusa®
pasriiexkaa IMEepCIeKTUBUTE Tpea Xa3apTHHs Typu3bM B bwarapus. Ilocodenu ca
CBETOBHUTE IMPEAM3BUKATENICTBA B Ka3WHO HWHAycTpusita. JluckyTupanu ca
BB3MOXXHOCTUTE, KOUTO C€ pa3KpuBaT Mpeln HUrpaiHus OusHec B bwarapus cien
CTPYKTYPHHTE 3aKOHOBU NPOMEHU. AHAJTU3UPAHU Ca TEHICHIIMUTE B Pa3BUTHUETO Ha
Xa3apTHUS TYPU3BM.

B nazemnu xasuna u uepannu 3anu B benarapus ce HabmogaBa Bce mMo-0bp30TO
HABJIM3aHE HA HOBOBBLBEOCHUs U MEeXHON02UU KATO:

* HHCTAJIMPAaHe HA cucTeMa ¢ BayuepH (ticket in/ticket out system) B urpanaute
3a]u M Ka3uHaTa, KOSATO IMO3BOJSBA OBP30 M AaHOHMMHO M3IIOJI3BAaHE HAa Baydepu IO
BpEME Ha UTpa M MAIIMHHO M3IUIANIaHe Ha CyMUTe 0e3 HamecaTa Ha KacHep WU KPYIIHeE;

* BHe/IPSIBaHE HA ynpasJjeHcku codryep (casino management system) u 1mo-
KOHKPETHO M3MOJ3BaHE Ha codTyep 3a mpociensBane Ha wurpara (player tracking
system), KOSITO IIO3BOJISIBA TPOCICISBAaHE HrpaTa Ha KIHWEHTA B pPEATHO BpEMeE,

60Hyc1/1paHe " HarpaxxaaBaHC CJICI U3IbJIHCHUC Ha KOHKPCTHO 3a/Ia/ICHU KPUTCPHUU,

! Crparerus 3a  ycroWiuuBo pasBuTMe Ha TypusmMa B  DBwarapus 2014 — 2030,

https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, nocrenen 27.12.2022.
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* WIPAJIHM ABTOMATH OT HOBO NOKOJeHHMEe, KOUTO B MOMEHTa Ha HUrpa
MO3BOJISIBAT TJIEJaHE Ha CHOPTHHU CpElId, HU3IbUBaHE Ha CHOUTHS (streaming) oOT
KOHKpETHa YacT Ha Ka3uHOTO (0e3 Ja € HeoOXOJUMO MPEMECTBAHETO Ha KIIMEHTa OT
UTpaJHUS aBTOMAT), MOKa3BaHE Ha PEKJIaMH, KOUTO Jla TIOATUKHAT Urpadya KbM JPyTH
UTPU WK BKIIOYBAHETO My B TOMOOJIU U ChCTE3aHU;

* CBbP3aHOCTTA MeK1Yy HA3eMHHM 3aJ14 U Ka3WHA U OHJIAWH caiiToBeTe, KOETO
O0bp30 U 0e3 MpeKbCcBaHEe MO3BOJIsIBA MPEMECTBAHE HA UrpaTa OT 3ajlaTa B XOTeJICKaTa
cTasi, HalmpuMep, KaTo UrpavybT MPOJIbIDKABA /1a UTPAe HA ChIaTa UTPa, IPEXBHPIISUKU
s Ha MOOMJTHO YCTPOMCTBO;

* CBbP3aHOCT MeKAYy Pa3TuYHUTE Ka3MHA U UTPAJIHH 3aJIM, C 1IeJ1 TOKa3BaHe
Ha TO-TOJIIMA HarpajHa CyMa WM JKAKIOT W y4acTHETO Ha MOBeYE KIMEHTH U I0-
roJIEeMH BBE3MOKHOCTH 3a I1eJanoa;

* HAJTMYMETO HA TeXHOJOTHYHO HHOBATHBHHU 0apoBe KbM 3aJIUTe, KOUTO Ja
mpeasiaraT XxpaHa, HallUTKU U Pa3IndyHu ChbOUTHSI, KOUTO Ja aHTXHUPAT U 33JI0BOJISBAT
KJIMEHTAa, HETOBUTE HYXXIU M MOTpeOHOCTH, Oe3 /1a e HeoOXoIuMOo TOW Ja Hamycka
oOeKTa.

ABTOpPBT Ha JAWCEPTAIMOHHUS TPYyA 000011aBa, 4e TPAAUIIMOHHUSAT Xa3apT B
bwarapus me npoabikaBa Aa Obae ycToituuB. TeHaeHIuATa, KOATO ce HaOIoAaBa OT
HSIKOJIKO TOJIMHU, € YCIICIIHATa KOHCOIHMIAIIMS Ha IBaTa OM3HeC Mojiena — TpaAuIMOHEH
U OHJIAMH Xa3apT, B paMKUTE HAa eAuH OpaHia. B ycrnoBusita Ha AWTHMTANH3alds €
HEn30€KHO M3IMOJI3BAHETO Ha MHGOPMAIMOHHUTE U KOMYHUKAIIMOHHUTE TEXHOJIOTUH
3a HOMYJIAPU3UPAHE HA Xa3apTHUS TYPH3BbM U JOCTBII 10 BCEKH MOTEHIUANICH KJIHEHT?,
brnaromapenue Ha ctparerndeckoTo reorpadcko pasmojiokeHue Ha bvarapus u mo-
nubepanHaTa HOpPMATHBHA ypenda, TO3W BUJ CIENHUATU3UpaH TYPU3bM MOXE Ja
MpEBbPHE CTpaHATa B KOHKYPEHTHA Xa3apTHa TYpUCTUYECKa JecCTUHALMS B cBeta. 11o
Hallle MHEHHE, UTPATTHUST TYPU3bM JOMPUHACS 32 PA3BUTUETO HA MECTHATAa MKOHOMHUKA,
yBEJIMYABAHETO HAa OpOosi Ha paOOTHUTE MeCTa, MPUBIUYAHETO HA TOJIEMU UHBECTHIINH U

couaJiHa OTTOBOPHOCT.

! Teopruesa, JI., CMapT pelieHus B Xa3apTHus TypusbM, Kpbriia maca Ha TeMa ,,CbBPEMEHHHUAT Typu3bM. CMapT
pelleHys 3a pa3BUTHE Ha TypusMa B bearapus B ycnosuara Ha COVID-19 nanpemus®, opranusupana ot Konex
no Typus3sM — Baphna npu MkonoMuuecku yHuBepcurer — Bapha, 12 noemspu 2021 r., M3natenctso ,,Hayxa u
ukoHoMuKa“, IkoHoMHu4ecku yHUBepcUTeT - Bapha, 2021 r.
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3akiarouenue

B npoabikeHne Ha JeceTUNIETHS TYPU3MbT NIPEKUBABA HEIIPEKBCHAT PacTexX U
IbJI00OKA JUBEpCU(PHUKALMS, NMPEBPbINAUKN CE B €IUH OT Hal-Obp30 pa3BUBALIUTE CE
MKOHOMHUYECKH CEKTOPHU B CBeTa. Ta3u AMHAMUKA Io MPEeBPbILA B KJIOYOB JBUTaTEN Ha
COLIMAJTHO-UKOHOMUYECKUs Tporpec. Typucture, OT Jpyra cTpaHa, CTaBaT BCE I10O-
UH(POPMUpaHH, MO-ThPCEUIM U M3KCKBalM. [Ipe3 mocienHuTe neceTuseTHs: Bce Io-
roJsiIM HMHTEpEeC MpEeACTABISIBAT CIEUUaIN3upaHuTe (OpMH Ha Typu3bM. TakbB €
Xa3apTHUST TyPU3BM.

XazapTHata MHIYCTpUs € JUHaMH4YHa U OBbp30 pasBuBama ce. WrpaaHusr
TYpU3bM OCHUT'ypsIBa LIEIOTOAUIIIHA B3MOKHOCT 32 pa3BUTHE Ha AecTHHALMKUTE. B Hero
HSIMa CE30HHOCT M TOM HE 3aBUCH OT KIIMMaTUYHUTE yCIOBHS Ha cTpaHara. J[nec ToBa e
€IMH OT Hail-pocrnepupalmiuTe CeKTOpu Ha HKOHOMHUKara. HampenrbkbT Ha
TEXHOJIOTUUTE B OOILECTBOTO € JIOBEJ JI0 €BOJIOLUATA HA MHOT'O MHOBAIMH, KOUTO IO
MOJIOKUTENIEH HAUYWH MPOMEHAT KMBOTA. Bb3AeCTBHETO MM ce ycellla BbB BCSKa
o0jacT Ha xa3zapTHaTa MHIYCTpUS — B U3MHUCISHETO, Ch3/JaBAaHETO M HACTPOUKUTE Ha
urpata ¥ ChbOPBXKEHHMETO, B HAaUMHA, [0 KOMTO JMYHUTE AAaHHU U HHOpMaLus ce
CbXpaHsABaT M 3allUTaBaT B calToBeTe U (U3MYECKUTE OOEKTU. TEeXHOJOTUYHHUTE
MHOBAILIMU CTUMYJIMpAT UrpaTa Ha MOTPeOUTENs, Ch3/laBaT yCelllaHe 3a HOBa MapaJleHa
PEATHOCT W MO TO3M HAYMH, YABJDKABaT MPECTOs] My B TYPUCTHUECKHSI OOEKT.
Pa3BuTHETO Ha OHJIAMH Xa3apThT, HACUILAHETO HA MHTEPHET Ia3zapa ¢ TYpUCTHYECKHU
YCIIYTH, PECTPUKIMUTE, HAJIO)KEHU M0 BpeMe Ha NaHAEeMHsTa, HajaraT MHOBATHBHO
MUCJIEHE C LIeJI CIpaBsiHe ¢ KpHU3aTa U Ch3/laBaHe Ha ycreliHa AectuHanus. Hazemuure
Ka3uHa UMaT CIEIHA 33/ja4a 1a C€ aJanTUpaT KbM IPOMEHUTE, 3a 14 YCHEST Ja 3anas3siT
JIOCETAIIHUTE CU KJIMEHTH W Ja MPUBJEKAT KbM UIPaJTHUTE KypOPTH HOBHUTE OHJIANH
urpaun’,

Xa3zapTHUAT TYpPU3bM € U3NpPaBEH Mpe] cepuo3eH npodaem. Toil cuiIHO 3aBUCH
OT XOparta, KOUTO MPaBAT (U3NYECKHU TOCEIICHHUS, 3a J1a Y9acTBaT B 3aJI03H WU JPYyTU
xazapTHu JjerHocTH. Ilpodecnonanucture B cekTopa TpsiOBa IMOCTOSHHO Ja
aKTyaJIU3UpaT 3HAHUATA U YMEHHSTA CH, 32 Jla MOTaT Jia ce U3IPaBAT Npe]] TUrUTaHaTa

Tpanchopmanus 1 1a pa3paboTT Hail-ToOpHUTE CTpAaTETUu B TO3U BCE MO-AWHAMHUYEH U

! Mak Tam.
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npomensn ce na3ap. [IpunobruBane Ha 3HaHUS B 00JaCTH KaTO AUTUTAJICH MApKETHHT,
JUTUTaleH OM3HEeC U MPOU3BOJUTEIHOCT MPEJCTABIABAT CAMO YacT OT T€3U YMEHHS,
KOUTO TpsiOBa nga Obaar mnonaydeHu. Hapnsiznata cynep Oueumanuzayus Tmpe3
U3MUHAJlaTa TOJUMHA BOAM JIO IMpPOMsHA B TYPUCTHYECKOTO IbTyBaHe. Camo
JECTUHALIMMUTE, CIIOCOOHM Ja c€ aJalTHpaT KbM Ta3d HOBa CyNep AUTHTAIU3MpaHa
cpeda, IIe MoOraT Ja ce H3MpaBAT IMped Hal-TOIIMOTO MpPEIU3BUKATEICTBO 3a
TYPUCTUYECKHUSI CEKTOP Mpe3 CIEABALIUTE TFOJAVHH: MPUBIMYAHE HA BB3MOXKHO Haii-
roJisiM Opoil TYpHUCTH.

Crnenuanu3upaHara JuTepaTypa Haco4yBa H3CJIEABAHMATA KbM Xa3apTHaTa
HHAYCTPUSL OT TJieAHA TOYKA Ha HEHHOTO pa3BUTHe, TEHAEHUHU U
npeau3BUKaTeacTBa. [0 CKOpO, Xa3apThT OMBaA Cci1ab0 3acerHaT B HAyYHUTE TPYAOBE
Ha Ta3u TemaTuka. [Ipe3 mocienHuTe roAMHM HSAKOM aBTOpPHU ce (POKycupar BBPXY
BB3JeicTBHETO My. Te aKIIEeHTUPAT BbpXY HKOHOMHMYECKOTO U COLUATHOTO BJIMSHUE
HA MrpajHusa Om3Hec. MajKko U HEJOCTATHYHU Ca MPOYUYBAHUATA, KOUTO H3CIEABAT
Xa3apTHUSI TYpU3bM KaTO BB3MOXKHOCT 3a pa3BUTHE Ha JecTHMHaUMHUTE. B mo-ronsma
4acT OT HAay4YHHTE TpPYAOBE ca IPOYYEHH CBETOBHOM3BECTHHUTE JECTUHAIIMH.
Peanuzupanoro uscienBaHe B AUCEPTAMOHHUS TPYJ CE HACOUBA KbM MPEJCTaBsIHE Ha
Bb3MOKHOCTHTE 32 pa3BUTHe Ha Xa3apTeH Typu3bM B bbarapus. HabmonaBanara
TEHJCHIIMS MTPe3 MOCIeIHUTE F'OIMHH 32 YBEJIMYaBaHe Ha MPEKUBSABAHUSITA IO BpeMe Ha
OBTYBAaHUSATA BOAU JO peElIeHHEeTo 3a u300p Ha aectuHanus. ChIIEBPEeMEHHO,
ObJrapckara urpajiHa UHAYCTpHs OeNeXH phCT C BCsAKa U3MUHaNA roauHa. Cioyuniaute
ce mpoMmeHuTe cien manaemusta or Covid-19, mompunecoxa 1o TpaHChOpMalUHU B
Ou3Heca U 3aCHiINXa Pa3BUTHETO HA OHJIAIH Xa3apTa.

B 3akirouyenne MoskeM ga 00001IMM, Y€ BB3MOKHOCTHUTE 3a PA3BUTHE HA
Xa3apTeH Typu3bM B bbirapus ca 3HauuTenHu. Te BKIIOYBAT HSKOJIKO KIFOYOBU
acmeKTa KaTo Ch3JaBaHE€ Ha HOBU TYPUCTHMUECKHM JECTHMHALIMM W pa3BUBaHE Ha
cbiecTByBamure. OOpa3oBaHUETO Ha MOTPEOUTENNTE OTHOCHO PHCKOBETE Ha Xa3apra
rapaHTupa HaMajsiBaHe Ha OTpPULIATEIHUTE IMOCJIEIUIM OT Xa3zapra. Y CIEUIHOTO
pa3BUTHE HA Xa3apTHUS TYpU3bM B bharapust n3nckBa KOMIUIEKCEH MOIXO0/T, BKIIFOUBAIII
CBHTPYJHHUYECTBO MEXKAYy OOIIECTBEHUTE M YAaCTHUTE CEKTOPH, IMPaBUTEICTBEHHUTE

HHCTUTYIHUU U MCCTHUTC O6HIHOCTI/I.
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IVV. CHPABKA 3A IPUHOCHUTE B JUCEPTALIMOHHUA TPY [

Kato pe3ynrtaT OoT U3BBpIlIEHATa MPOYYBATEIHA, U3CIICIOBATEIICKA U EMITUPUIHA
paboTa 1Mo AMCepTAMOHHUS TPYA, OTKPOSIBAME CICIHUTE HAVYHU U HAYYHO-NPUTONCHU
NPUHOCU:

e B33 ocHOBa Ha MOJPOOEH IUTEPATypeH 0030p, ca pa3rieaHn TEOPETUIHUTE
OCHOBH, JAe(QHHHpPaHH Ca CBIIHOCTTA, CIHEUU(DUKUTE € XAPAKTEPUCTUKUTE Ha
XazapTHaTa HHIycTpus (ernasa 1, napaepaghu I u 2). llpoydeHna u u3ciieiBaHa € Bpb3Kara
MEXAy Xa3apTHUSA Typu3bM U JAecTUHauuute (eraea 1, napacpag 2). U3Benena e
aBTOpOBa JAePUHUIINS 3a Xa3apTeH Typu3wM (erasa 1, napacpadgh 1),

e ll3cnenBanu ca TEXHOJIOTUUTE U AUTUTAIN3ALMATA B Xa3apTHATA HHAYCTPUSL.
W3Benenu ca rio0aTHUTE TCHICHIIMK B Pa3BUTHETO HA Xa3apTHUTE JECTHHALINY (21a6d
1, napaecpagu 3).

e HampaBenn ca aHanW3 W OICHKAa Ha Xa3apTHUS TYPHU3bM BBB BOICIIN
JCCTHHAIIMK B cBeTa U buarapus (erasa 1, napacpaghu lu 2).

e PazpaboTreH € aBTOPOB MoOJE] 3a pa3BUTHE Ha Xa3apTHHUA TYypU3BM B
brirapust upes npuiiarane Ha MOJMTHKA 32 OTTOBOPEH Xasapr (riiasa 3, maparpad 2).

e dopmynupaHH ca HACOKH M TIPEIOPHKHU, U Ca OYEPTAHU MEPCIICKTHBH TP

Pa3BUTHETO HA Xa3apTHUA TYpu3bM B bearapus (arasa 3, napaepagh 3).

V. CIIUCBK HA NYBJINKAIIMUTE IO AMCEPTAIIMOHHUSA TPY [

I. Cratuu n noxiaaau, ny0JIMKyBaHM B HepedepupaH CIMCAHUSA ¢ HAYYHO
pelleH3MpaHe UM NYOJHKYBAHHM B PeIaKTHPAHU KOJEKTHBHH TOMOBE

o Hayynu craTumn

1. Teopruena, JI. (2023). Edext Ha mHOBaUMUTE BBPXY Xa3apTHHUS TYypHU3bM,
Toouwnux na Bucwe yuunuwe no menudsxcmvum — Bapua, XIX MexnyHnapoaHa
Hay4yHa KoH(]epeHus ,,FIHOBaMK B HaykaTa, 0Opa3oBaHUETO, OM3HECA U Typu3Ma™,
Bucue yunnumie no MeHUIKMBHT — Bapha, 22 ronu 2023 r., Anbena, M3natencrso
Ha BYM — Bapna, Tom XVI, c. 21-28. ISSN 2367-7368 (Print).

Crarusita e unaekcupana ¢ Google Books.

JInnk:
https://books.google.bg/books?id=WKfMEAAAQBAJ&Ipg=PA1&0ts=6Qu310GF
Y
O&dag=Yearbook%200f%20Varna%20University%200f%20Management%20volu
me
%2016&hl=bg&pg=PAl#v=0nepage&q=Yearbook%200f%20Varna%20University
%
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200f%20Management%20volume%2016&f=false

2. T'eopruesa, JI. (2022). YcroitunBy MpakTUKH 3a Pa3BUTHE Ha BUHEH U Xa3apTeH
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20 mait 2022 r., rp. [InmoBnuB, Hayunu tpygoBe Ha AY — I[Tnosaus, 1. LXIV, kH. 2,
2022 1, c. 143-150. ISSN 2367-5845 (online).

CrarusiTa e BKJIIOUeHa B peructbpa Ha International Center ISSN.
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3. Parusheva, T., Georgieva, L. (2022). Development of gambling and cultural
tourism in the context of smart destinations, Yearbook of Varna university of
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information technologies in the education, business and tourism”, July 11 — 12th,
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2367-7368 (Print).

Crartusita e uanexcupana B Google Books.
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%D1%82%D0%BE%D0%BC-XV-2022-%D0%B3.-1.pdf

4. Georgieva, L. (2022). Technologies and innovations in gambling tourism,
Yearbook of Varna university of management, 18th International Scientific
Conference on the topic of “The information technologies in the education, business
and tourism”, July 11 — 12th, Publisher: Varna University of Management, Varna,
Volume XV, pp. 168-173. ISSN 2367-7368 (Print).

Crartusta e unaexcupana B Google Books.

JIunk:
https://vum.bg/wpcontent/uploads/2022/12/%D0%93%D0%9E %D0%94%D0%98%
D

0%A8%D0%9D%D0%98%D0%9A-%D0%92%D0%A3%D0%9C-
%D1%82%D0%BE%D0%BC-XV-2022-%D0%B3.-1.pdf

5. Georgieva, L. (2021). Correlation between gambling, tourism and socio-economic
development, IV HayuHa KoH(pepeHIusi ¢ MeXAyHapoJHO ydwacTue ,,I'eorpadus,
peruoHasHo pazsutue u Typuzbm*, 03-05 nexemBpu 2021 r., nocBerena Ha 30 roauHu
OT BB3CTAHOBSABAHETO Ha 00yueHUeTo 1o reorpadus B lllymeHCKUsS yHUBEPCUTET U
50-rogumHMHATA Ha BHCIIeTo yumuiie, Journal homepage: www.sociobrains.com,
publisher: Smart ideas — wise decisions, Ltd., Sofia, Bulgaria, Issue 90. ISSN 2367-
5721.

CrarusTa e BkIoueHa B Hayuonannus pegpepenmen cnucvk na HALJHUJ].

JIMHK:

http://sociobrains.com/website/w1465/file/repository/15. Lubomira_Georgieva.pdf

6. Georgieva, L. (2021). Super digitalization and innovations in the gambling
tourism, Yearbook of VVarna University of Management, XVII MexnyHnapoana
Hay4dHa KoHbepeHwus ,, Jlurutanuszanusata Ha Haykarta, o0pa3oBaHUETO, OM3HECa U
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VI. AEKJIAPALIUSA

Hexnapupam, 4e JUCEPTALMOHHUAT TPYA ,BB3MOKHOCTH 3a pa3BHUTHE HA
Xa3apreH Typu3bM B bbiarapua” e ususano aBTopcku mnponaykt. Ilpum HeroBoto
pa3paboTBaHe He ca IMOJI3BAaHU YYXAU NMyOnMKaluu U pa3paOOTKU B HapylIeHHE Ha
aBTOPCKUTE UM IIpaBa.

Vil. BIAT'OJAPHOCTHU

ABTOPBT U3Ka3Ba ClEUMAIHU OJaroAapHOCTH HA HAYYHHUSI CH PbKOBOAMTEJ
npod. a.H. Tans [apymeBa 3a IeHHUTE ChbBETU U HACOKHU 110 BpEME Ha O0OYUYEHHETO B
JOKTOpaHTypa. bmaronapenune Ha npodecuoHanu3sma u Ooratuss OonmuT Ha Mpood.
[lapymesa, qucepTallMOHHUAT TPYA IPUI00U 3aBBPILEH U 100pe CTPYKTYpUpPaH HAyYeH
BuJ. Bucoko nens Bamms nmpuHOC B MOETO Hay4yHO, NPO(ECHOHATIHO U JIMYHO
u3pactBaHe. brarogaps 3a 100pusi TOH M MO3UTUBHOTO OTHOILIEHHWE IO BpeMe Ha
ChbBMeECTHaTa HU pabora!

ABTOpBT Oylarojlapy M Ha LENHs NPenoAaBaTeJICKH CbCTAB Ha KaTeApa
»KOHOMHKa HA TYpM3Ma* 32 3HAHUATA, YMEHUATA U KOMIETEHTHOCTUTE, ITOIYy4YECHH
o BpeMe Ha oOyueHHeTO B OakajaBbpCKa M JIOKTOPCKA CTENEH; Ha 4JIeHOBeTe Ha
HAYYHOTO KYpPHM 3a MPENoOpbKUTE, CBbP3aHM C ObJellaTa HAyYHOU3CIIEIOBATENICKa
NEWHOCT.

ABTOpPBT H3Ka3Ba 0JaroJapHOCT M Ha OBJrapcKuTe W 4YY:KIeCTPAHHHUTE
TYPHMCTH, B3€JIM y4acTUE B aHKETHOTO IPOy4YBAaHE; Ha EKCIEPTHTe OT OM3Heca 3a
KOHCTPYKTHBHUTE NIPEAJIOKEHUS U CTAHOBHUIIA.

Copreynu 01aroapHOCTH U HA MOETO ceMeiicTBO M NMPHUATEJH 32 MOpaJiHaTa

MOoAKpena, ThPIeHUETO U MOTHUBaIuATa 3a npuaoouBane Ha OHC ,,moxtop”!
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I. GENERAL CHARACTERISTIC OF THE DISSERTATION WORK

The tourism industry is developing rapidly and dynamically. The demands of the
market are increasing. Businesses face a highly competitive development environment.
Consumers are changing their tastes and preferences, the ways they travel and the length
of their stay. Customers are becoming more informed, more demanding and more
demanding. All these factors impose new demands on managers in the industry. They
must offer a product in a highly globalized tourism sector. The approaches that were
applied years ago are no longer sufficient to create a competitive product. New solutions
and ways to deal with business challenges are being sought. Globally, some of these
attempts include the implementation of strategies to attract the new type of tourist. He's
looking for an experience, not a product. This trend is becoming increasingly noticeable.
Increasingly, national development strategies include steps to attract more affluent
customers who travel for shorter periods but more frequently. This type of tourism is
gambling. It is year-round, has no seasonality and does not depend on the climatic
conditions of a given destination. This type of tourism attracts consumers whose main
motive is to visit a country for play, entertainment and experiences. At the same time,
gaming tourism has a strong effect on the economy of countries.

1. Relevance and significance of the researched topic

The topicality and significance of the issue find expression in the need to specify
the possibilities for the development of gambling tourism in Bulgaria. The present study
examines a number of questions about the specificity of the casino industry in the
dynamic tourism market. It has been found that more and more gaming destinations are
emphasizing offering this type of specialized tourism to consumers as a key success
factor. One of the main aspects of gambling tourism is expressed in the strong economic
influence. In parallel with the drive to develop destinations, attention is focused on the
positive environmental, social and cultural impact on people. As a major element of
tourism, the gambling industry is essential to the development of both the tourism

business and the urban settlements of the world. This contributes to the growth of
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tourism in several main directions?:

* economic importance;

* social significance;

* importance for improving the image of the destinations;

* importance for overcoming seasonality in tourism;

* importance for improving infrastructure in cities.

The dissertation offers an up-to-date view on the emerging trend of digitization
of the tourism product. The research work is aimed at revealing the relationship between
innovation and smart destinations, as well as the factors that influence them. The modern
tourist is a smart tourist. He is influenced by innovations. He prefers to practice more
than one type of tourism during his stay in the destination. He wants to touch the new,
the dreamy, the different. It is here that a new approach is required, meeting the ever-
Increasing requirements and expectations of guests. This is always on the agenda among
managers in the tourism sector, who strive to offer a competitive, innovative product
that meets the most daring expectations of tourists for stays and experiences. In the
literature, the main types of tourism that help the development of countries are
identified. At the same time, efforts should be made to update the list of types of tourism
that would be able to support the development of the destinations. These types of
specialized tourism contribute to the attraction of new tourists and their return to the
destination.

The choice of the specific topic is dictated by the experience of the researcher
in the activity of the gambling business, namely in the operational and production sector.
Participation in projects related to promoting the industry by combining it with other
types of tourism also plays a role. The rationale is also based on the growing importance
of gambling tourism for the development of destinations, attracting new tourists and
returning them.

The individual motives are related to the possibilities for the development of
gaming tourism in the destinations and the achievement of scientific and applied results

that will serve to deepen the knowledge of the researcher and for career growth.

! Strategy for sustainable  development of tourism in  Bulgaria 2014 - 2030,
https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, accessed 02.09.2021.
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2. Object and subject of the research

The object of research in the dissertation is gambling tourism as a specialized
type of tourism. The subject of research are the possibilities for the development of
gambling tourism in Bulgaria (see Figure Ne 1).

3. Main objective and research tasks

The main goal of the dissertation is to explore technology and digitization in the
gambling industry, and on this basis, to develop a model for the development of
gambling tourism in Bulgaria, through implementation of politics for responsible

gambling.

®

O o
0 To explore technology
. and digitization

Subject in the gambling industry,
The possibilities and on this basis, to
for development develop a model

1 of gambling tourism for the development of

Object in the destinations. gambling tourism in

Gambling tourism Bulgaria, through

as a specialized type implementation

of tourism. of politics

for responsible gambling.

Figure Ne 1. Object, subject, and purpose of the dissertation

Source: Author’s systematization

The achievement of the main goal is achieved by solving the following specific

research tasks:
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e examination of the theoretical foundations and definition of the essence,
specifics and characteristics of the gambling industry, as well as the
interrelationship between gambling tourism and destinations;

e research of technologies and digitization in the gambling industry and
bringing out the global trends in the development of gambling destinations;

e analysis and assessment of gambling tourism in leading destinations in the
world and in Bulgaria;

e development of an author's model for the development of gambling tourism
in Bulgaria by implementing a responsible gambling policy;

e formulating guidelines and recommendations, and outlining the prospects for
the development of gambling tourism in Bulgaria.

4. Research thesis and working hypotheses

The main thesis on which the research is based states that: gambling tourism has

a positive impact on the development of destinations. The implementation of strategic
actions and measures contributes to the sustainable development of gambling tourism
in Bulgaria and creates a competitive advantage for the national gambling industry.

On this basis, the following working hypotheses are formulated, the proof or

rejection of which will serve as the basis for developing the author's model, guidelines
and recommendations to the destinations:

Hypothesis 1 —The development of destinations is based on the use of year-round

types of activities that do not depend on the climatic influences of the region.

Hypothesis 2 — Offering services and activities that enrich the tourist experience

will increase the destination's competitiveness.

Hypothesis 3 — The application of innovative and digitized products becomes a

main strategy for attracting and retaining the "new tourists".

5. Research methodology

To realize the goals and tasks defined in the dissertation, a set of research methods

and approaches is used: induction and deduction, analysis and synthesis, historical

method, comparative analysis, statistical and descriptive methods, observation method,
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survey, in-depth interview method?.

The developed survey with closed questions was distributed among potential
tourists with the help of gambling and tourism websites, blogs and social networks in
Bulgarian and English. Participants in the survey are Bulgarian and foreign tourists.

In-depth interviews were conducted with managers in the tourism industry and
gambling business in Bulgaria. The results are based on an analysis of their opinions
and opinions regarding the development of gambling tourism.

The complex empirical research was carried out in the period from April 1, 2023
to July 31, 2023. In-depth interviews were carried out in the same period. The aim is to
draw conclusions regarding the motivation of tourists when visiting the destination and
the reasons for their subsequent visit. The results of the research are summarized,
analyzed and presented graphically.

6. Basic limitations and problems

In order to achieve targeted and well-grounded results for the dissertation work,
the following restrictions are set:

e Due to the insufficient number of in-depth scientific studies in the Bulgarian
language on the issues of the application of new technologies in the hotel industry, the
research is mainly based on the achievements of foreign authors.

e Due to the desire to derive correctly argued goals and tasks, the time factor
also appears to be a limitation in front of the object of scientific research. Timeframes
are also indicated that cover the period from 2019 to 2023 for the collected statistics and
that from 2023 to 2050 for the proposed guidelines and recommendations.

e Empirical research is subject to limitations reflecting the individual plan of the
doctoral student. The running period is April 1 - July 31, 2023.

7. Sources of information provision

The sources of information provision include a large number of specialized
scientific developments and works. Recently published articles in Agéncia Valenciana
del Turisme, Statista, Business Research Company, Global, World Financial Review,
GeoJournal were studied.

The literary sources used by the author during the period of conducting the

! Gotseva, K., Application of new technologies in hospitality, 2023, p. 12.
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scientific research can be systematized into the following groups:

» monographs and scientific works by Bulgarian and foreign authors, examining
the problems of gambling tourism and the possibilities for developing of this specialized
type of tourism;

* specialized publications of tourist organizations and research agencies;

» statistical publications;

« dissertations, journal articles, and scientific reports from regional, national, and
international conferences;

* information from the Internet;

« the author’s research regarding the issue under consideration.

To collect the primary information for the purposes of the development, an
empirical study was conducted among 330 respondents, including Bulgarians and
foreigners. Formal and informal conversations were held with representatives of the
gambling industry and the tourism business during individual interviews. Exhibitions,
conferences and other events in the country and abroad were visited.

8. Scientific novelty and usefulness

The dissertation work is characterized by a scientific and scientific-applied
character. The analyzed questions about the possibilities for the development of
gambling tourism in Bulgaria are poorly represented in the Bulgarian literature. The
collection and processing of the available information support its presentation in an
accessible form. The development contributes to the enrichment of theoretical
knowledge through an author's definition of gambling tourism.

The analysis of gambling tourism in Bulgaria allows to discover the strengths
and weaknesses of the industry. The specific prerequisites for the future development of
hotels to accommodate this type of tourists are indicated, as well as the potential factors
for achieving economic prosperity. The proposed model for implementing a responsible
gambling policy can be developed by any destination according to the conditions of the
relevant market. The recommendations made outline the direction for the development

of the gambling business in Bulgaria.
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II. STRUCTURE AND CONTENT OF THE DISSERTATION

1. Structure of the dissertation

The dissertation **Possibilities for the development of gambling tourism in
Bulgaria' is 206 pages long. 4 tables, 11 figures and 9 graphs are illustrated in the main
text.

It consists of an introduction (7 pages), an exposition in three chapters (162
pages), a conclusion (5 pages). References (11 pages) and 3 appendices (14 pages) are
included.

The bibliographic apparatus covers 171 titles. Of these, 41 — in Cyrillic, 81 in
English and 49 Internet sources.

2. Content of the dissertation
Introduction
Chapter One
THEORETICAL FOUNDATIONS OF GAMBLING TOURISM

1. The essence of gambling tourism
2. Role of gambling tourism for the development of the tourism industry

3. Factors affecting the development of gambling tourism in destinations

Chapter two
ANALYSIS AND EVALUATION OF THE DEVELOPMENT OF GAMBLING
TOURISM IN THE DESTINATIONS
1. Analysis and assessment of gambling tourism in leading destinations in the world
2. Analysis and assessment of gambling tourism in Bulgaria

3. Methodology and tools for conducting the research

Chapter three
IMPROVING GAMBLING TOURISM DEVELOPMENT OPPORTUNITIES IN
BULGARIA

1. Results of the survey and interviews with experts

2. Model for the development of gambling tourism in Bulgaria through the
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implementation of a responsible gambling policy
3. Guidelines and recommendations for the development of gambling tourism in

Bulgaria

Conclusion
References

Applications

1. SYNTHESIZED EXPOSURE OF THE DISSERTATION WORK

Chapter One
THEORETICAL FOUNDATIONS OF GAMBLING TOURISM

The first chapter examines the theoretical foundations of gambling tourism
development. The focus is on the essence of the gaming business. A special place is
devoted to the role of gambling tourism in the development of the tourism industry.
Emphasis is placed on the interrelationship between casino tourism and destination
development. The essence and features of the gaming business are presented. The role
of gambling in the development of the industry is emphasized. The factors of
globalization in tourism are examined, as well as the main trends and innovations in the
development of the gambling destination.

The first paragraph explores the nature of the gambling industry.
Subparagraph 1.1. ""Defining Gambling Tourism'" presents existing definitions of
gambling tourism. Formulations of world-renowned names in this scientific field have
been analyzed. The commonalities and differences between them are discussed. Based
on the analysis, the author offers his own definition for this type of specialized tourism.
The individual elements of the author's definition are characterized.

Formulations of world-renowned names in this scientific field are presented.
Leiper Niel was among the first to define the relationship between tourism and
gambling and presented a typology of casino players. It differentiates between tourists

who like to explore the destination while enjoying nature and tourists who are looking
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for sun, sea and sand. The second group are tourists who want to spend time having fun
in casinos!. These same tourists need not so much movement, but strong emotional
experiences.

As a result of the conducted exploratory and research work in the field and for
the purposes of the research, we derive an author's definition for the concept of
gambling tourism, which reads:

"A year-round tourist trip with the main purpose of play and entertainment.
Gambling tourism is a specialized type of tourism that combines both human capital
and technology, traditions and innovations in gaming. It provides both privacy and
socialization to the player in a place other than the familiar. This type of specialized
tourism offers sensory pleasures arising from the experience and contact with the
characteristic cultural features of the given destination. The gaming industry creates an
integrated product that attracts visitors with different motivations and preferences.
Using innovative concepts and technologies, casino tourism aims to optimize costs and
more efficiently allocate and use resources in the region."

Subsection 1.2. "Defining Gambling" explores the gambling — tourism nexus.
The concept of gambling is defined. Its history and development over the centuries is
presented. Attention is paid to play as an element of the tourist experience. The
opportunities provided by the relationship between the game and tourism are
highlighted. Scholarly interest has focused on the significance of this relationship for
the growing popularity of gambling tourism.

Games provide an opportunity for relaxation and rest from everyday stress,
which are key to the tourist experience?. A variety of entertainment can provide unique
and memorable experiences that draw guests back. Some of the main types of
entertainment and games that can be a motivation for tourists include:

. Casino games — slot machines, roulette, poker, blackjack and other
gambling games attract thousands of players.

. Attractions — theme parks and theme parks provide a variety of

entertainment for visitors, mostly families with children.

! Neil, L., Tourism and gambling, GeoJournal, https://www.jstor.org/stable/41144925, accessed 10/02/2022.
2 Page, S., Tourism Management (6th ed.). Taylor and Francis, Routledger Publisher 2019,
https://www.perlego.com/book/2193506/tourism-management-pdf, accessed 15/10/2021.
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. Sporting events — major sporting events such as football matches, tennis
tournaments, car races and the Olympic Games bring together sports fans from all over
the world.

. Concerts and music festivals — music events attract fans of different
music genres and artists.

. Performances and arts — theater productions, opera and exhibitions
attract connoisseurs of cultural customs and arts.

. Sports activities — extreme and adventure sports such as skiing, surfing,
rafting and others can be motivation for extreme lovers.

. Interactive games can transform tourist sites into virtual playgrounds
where visitors actively participate and enjoy a variety of gaming experiences. Virtual
reality (VR), online multiplayer games, social games, animations and visual style are
some of the elements of this type of entertainment that make the experience more
realistic and exciting.

Subsection 1.3. **Specificity of gambling tourism* highlights the specifics of
gambling tourism. Its importance for the development of the destination by offering
diverse experiences and gaming activities to its visitors is examined. The connection of
gambling with other activities of the tourism industry is highlighted. Efforts are aimed
at pointing out the specificities of gambling tourism in order to emphasize its importance
for the diversification of the destination. A special place is devoted to the motivation of
gambling tourists. Attention is directed to well-established motivational models in
practice.

Among the main initial travel motives of the gambling tourist are':

. The intention to attend gaming events, concerts, performances and other
attractions that enrich his experiences.

. Interest in individual bonus programs and rewards, as well as receiving
free and complimentary services offered at the tourist site.

. Willingness to try new games, different or not allowed in one's own region

or country — this is the case for travelers from Islamic countries or countries where

! Georgieva, L., Social Anthropology of the Gambling Tourist, Academic Publishing House "Tsenov" Svishtov
2021, p. 4, http://booksinprint.bg/Publication/Details/5d1b1d3b-9800-4eea-9d2d-fa5501c01e25, accessed on
19.12.2022 .
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gambling is partially or completely prohibited.

. Winning the jackpot against a one-time small bet - this motif is used in
lotteries and other games where the prize pool is collected from the participation of a
large number of people with small stakes.

. The presentation of a large physical prize or monetary sum — the tourist
looks for opportunities for games with higher stakes and higher maximum winnings,
which respectively increase the thrill and increase the adrenaline in the blood.

. The absence of restrictions imposed on online gambling - the possibility
of easy and quick betting and payout of large sums, cash payment and anonymity during
the game.

Tourism is seen as a recreational activity, outside the daily life and culture of the
local population®. Entertainment can promote and generate pleasant emotions and help
create a successful tourism product.

The second paragraph examines the role of gambling tourism in the
development of the tourism industry. Subsection 2.1. "'Characteristics of the
Gambling Industry'" presents the characteristics of the gambling industry. A special
place is devoted to the ways in which the gaming business can influence the

attractiveness of destinations.

Table Ne 1.
Characteristics of the gambling industry

that positively affect the development of tourism

Characteristics

1. Gambling has a higher number of people with further qualification courses and a

higher employment rate.

2. Gambling increases labor productivity in many different ways.

3. The gambling business offers high remuneration to the employees.

4. Innovation and investment are at the heart of the gambling industry.

Source: Systematization of the author

! Parusheva, T., Role of Cultural Resources for the Attractiveness of Destinations, Scientific Journal “Economics
and Finance”, Collection of Scientific Articles — Edizioni Magi, Roma, Italy, 2017, p. 324-327,
http://conferencii.com/files/archive/2017-11.pdf.
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Based on the analysis of the existing literature, the author systematizes and
examines several main characteristics of the gambling industry, which have an impact
on tourism in the destinations (see Table Ne 1).

The gambling business employs highly qualified people who have completed
additional courses on the operation of various gaming equipment and techniques. The
occupancy rate is high given the variety of card games and slots and their number in the
sites. The fact that the greater demand for workers leads to greater motivation of the
population and its retention in the area of residence is important.

Regarding the second characteristic - increased labor productivity, we can
deduce several factors that can increase the productivity of the gambling business. They
are the quality of human capital, the quality of the business environment, the presence
of entrepreneurial creative thinking, access to different markets, access to capital, as
well as scientific research and innovation®.

Along with the above characteristics, it should be noted that gambling is a
business that offers higher remuneration to its employees. Working with visitors to
this type of establishment is more difficult and stressful. This is a major factor in the
higher paid labor in this industry. Customers are more sensitive and in a hurry, given
the large sums that are at stake every day and change hands every second.

The last key feature of the gambling industry that the author draws attention to
Is the fact that innovation and investment are at the heart of the development of this
sector. The greater the gaming variety in the sites, the more competitive the tourist
product that is offered. The more innovative the product, the greater its power to attract
and retain visitors. The tourism industry in cities has benefited from opportunities to
access investors and innovative technologies.

Subsection 2.2. "Importance of the Gaming Industry for Destination
Development” looks at the interrelationship between the gaming industry and
destinations. A special place is given to gambling tourism as an opportunity to promote
the destinations.

In the exhibition, we present the importance of the gambling industry for the

! Parusheva, T., Social Psychology and Tourist Behavior, Second Supplemented and Revised Edition, Avangard
Prima Publishing House, Sofia, 2009, p. 211.
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development of tourism in several main directions:

. economic importance;

. social significance;

. ecological significance;

. importance for improving the image of the destinations;

. significance for overcoming seasonality in tourism;

. importance for improving infrastructure in cities;

. improving the well-being of the inhabitants of the settlement;

. stopping emigration in the regions and cities;

. improving the economic condition of the local population;

. improving the economic condition of the population in the neighboring

areas.

The gambling industry plays a significant role in the development of tourism and
has a major impact on the economy. Gambling destinations not only attract tourists to
their facilities, but also generate revenue for the economy of the communities where
they are located. The gaming industry is proving to be a solution to economic problems
in areas with developing economies. Many countries, without the presence of natural or
cultural tourist attractions, manage to become famous destinations thanks to the
development of gambling in them?®. They create year-round destinations and offer
enough variety of attractions to attract tourists repeatedly.

Visitors contribute to increasing tourist flows and income in a region that is not
sufficiently developed. Casino tourism creates many jobs, including positions in
casinos, hotels, shops, boutiques, restaurants, entertainment venues and attractions. This
improves employment in the regions where these sites are located. The gaming business
generates large revenues for the state through taxes, excise duties, rent and license fees.
These funds can be used to finance education, further qualifications, health care and
community services.

Subsection 2.3. ""Interrelation between gambling tourism and destinations'

draws attention to the social, ecological and economic importance of this type of tourism

! Scott-Halsell, Sh., Palakurthi, R., Dunn, G., Saiprasert, W., Trip Characteristics of Casino and Racino Visitors
In A Midwestern State, UNLV Gaming Research & Review Journal, Volume 14, Issue 1, https:/
/digitalscholarship.unlv.edu/cgi/viewcontent.cgi?article=1100&context=grrj, accessed 12/28/2022.
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for the development of regions. Possibilities for improving the symbiosis between
destinations and gambling tourism were considered.

Gambling tourism makes the tourist season year-round. This type of tourism
attracts revenue not only to the industry, but also to other branches of the economy, for
several reasons: visitors shop for expensive, luxury goods; high-quality technical means
and communication equipment are used, hobby interests are satisfied. Through its
characteristics, gaming tourism leads to economic and social transformations?.

Among some of the biggest benefits to the economy from offering gambling
tourism are increased employment, greater tax revenue for state and local governments,
and growth in local and global retail and wholesale sales, attracting foreign investment.
According to the author, the casino industry and tourism are a form of regional
development that helps strengthen the relationship between the local population and
visitors to the country or region. The users of this type of service are solvent, business
travelers who are looking for services and goods typical of business travel. They get to
know the local culture, food and drinks.

The third paragraph discusses the factors influencing the development of
gambling tourism in destinations. Subsection 3.1. **"Technology and Digitization in
the Gambling Industry" examines the factors of globalization affecting the gambling
industry. Among them, special attention is paid to technology and digitization in the
gaming business.

We emphasize the importance of digital transformation. It is starting to be
applied in all sectors. Businesses outperform their competitors by effectively using the
social communication environment. In the 21st century, serial technological
developments and computer networks eliminate geographical distances between the
seller and the buyer, expand markets and bring international quality to the consumer.
This leads to super digitization. It is also key in the tourism sector, especially in 2021,
when different actors must join the wave of digital change. If a destination is unable to
innovate its management model, it may face certain difficulties in the future. Traditional

marketing techniques are no longer valid. Agents, channels and users have changed.

1 Tsonev, N., M. Yaneva, The effective marketing management of destinations with the aim of economic and social
transformations in tourism, Collection: "Strategic visions: effective management for economic, organizational and
social transformations™, NBU, 2016, p. 411.
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Now they are forced to adapt to the present moment and digitize in order to remain
competitivel. An important statement is that the digitalization that people know in the
present is a good way to overcome many challenges in the future?. The impact of new
forms of technology and innovation are changing the gaming industry itself. These
innovations include®:

. Augmented reality

. Virtual reality

. Mobile gambling

. Artificial intelligence

. Blockchain and cryptocurrencies
. Wearable technology devices

. Gambling with smart watch

. Electronic wallets

" Player tracking of the client

. Electronic sports betting

. Global access

. Live game on online site

In the 21st century, digitization is present in the daily life of every single person.
As it grows, the tourism industry is changing at a rapid pace. The solutions that were
successful until now are no longer applicable. Businesses need to be more flexible and
adaptable to cope with the dynamic changes in the new global market conditions.

Subsection 3.2. "Innovative Gambling Industry Concepts for Destination
Development' focuses on the innovative aspects of the gambling industry. The
exhibition examines the role of information and communication technologies in the
development of destinations.

With the rapid development of technology, hoteliers have more and more

opportunities to implement innovations to improve the overall tourist experience.

! Riera, R., El afio de la revolucion digital del turismo, https://medium.com/@goodrebels/2021-el-a%C3%B1o-
de-la-revoluci%C3%B3n-digital-del-turismo -6a9ealee9h18, accessed 12/21/2021

2 Parusheva, T. Sustainable development of cultural tourism in a digital environment, Publishing House "Science
and Economics”, University of Economics-Varna, p.178.

3 Smith, J., Top Online Gaming Trends for 2022, https://twitgoo.com/online-gambling-trends-2022/, accessed
12/20/2022.
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Gaming destinations should make the most of these opportunities. They are one of the
places that are most dependent on dynamic market changes?.

Gambling tourism is no exception, and despite its specifics, it is beginning to
establish a greater and greater connection with tourists electronically. The
digitization of the gambling service increases the loyalty of the tourist by allowing him
to continue using the gaming opportunities offered to him, even after leaving the tourist
sites and returning home. Gambling tourism is an alternative that a country can use to
improve the economic situation in destinations. The introduction of scientific and
technological innovations and super digitization will increasingly cover the tourism
sector. Along with the geographical location and regional development, they help make
it a new alternative for destination development. Studying and following global trends
in online gaming can improve the economic vitality of countries and businesses of
participants who have joined the wave of digital change.

Innovations in technology provide this opportunity. They represent the
transformation of technological knowledge into new products, new services or new
processes. Technological innovation also represents an improvement of a product or
service in terms of quality, cost, speed or other key characteristics?.

Subsection 3.3. "Global Trends in the Development of Gambling
Destinations™ examines the role of experiential gambling tourism as a means of
protecting against product standardization and the loss of the uniqueness of places and
sites. The exhibition draws attention to the role of the diversity of games in attracting
visitors from different countries. Changing lifestyles represent another key factor
driving the growth of the market.

There are different forms of gambling in the destinations through which
managers manage to attract visitors from different countries. In terms of total turnover,
lotteries are the leading form of gambling worldwide. Betting on horse races is widely
sought after in English-speaking countries and in France. Roulette is one of the main
gambling games in casinos in France and Monaco and is popular all over the world.

Craps and blackjack games are popular in American gambling houses. Baccarat, Stud

! Georgieva, L., Smart solutions in gambling tourism, 2021, https://ue-
varna.bg/uploads/filemanager/303/publishing-complex/2021/Contemporary-tourism-2021.pdf.
2 https://www.europeanbusinessreview.com/8-fascinating-technologies-for-gambling/, noctsnen na 09.10.2021.

71



Possibilities for the Development of Gambling Tourism in Bulgaria

Poker, Draw Poker, Community Card Poker, Three Card Poker, and Pai Go Poker
are among the most popular casino games today?. Slot machines, video lottery terminals,
video pokers, bingo and keno are still played today. A greater variety of gaming facilities

at the sites enriches the experience for users.

Chapter two
ANALYSIS AND ASSESSMENT OF DEVELOPMENT
OF GAMBLING TOURISM IN THE DESTINATIONS

In the second chapter, an analysis and assessment of gambling tourism in leading
destinations in the world and in Bulgaria is made. The methodology and tools for
conducting the study are presented.

The first paragraph presents the competitiveness of gambling tourism in
leading destinations in the world. An assessment of their development in America,
China and Europe has been made. Subparagraph 1.1. "Destination America
Gambling Tourism Analysis and Assessment' examines the gambling industry in
Destination America.

In American history, saloons were the first gambling establishments, and the first
cities to promote the gambling industry were New Orleans, Chicago, San Francisco,
and St. Louis. These places are often visited by tourists looking for entertainment, a
quick profit or a change of social environment. All states in the US, except Nevada and
later New Jersey, initially prohibited gambling. The positive effect of the casino
business on the tourism industries in cities such as Las Vegas and Atlantic City
influenced the decision of other states to start legalizing the business. About 25 states
allowed casinos to exist until 1990. Then spa resorts began to appear, attracting travelers
to places that were not considered tourist destinations?. Today, the gaming sector is

believed to rank among the largest sources of income in the United States.

L Allied Market Research, Casino and Gaming Market by Casino Type (Commercial, Tribal, Limited Stakes,
Limited Stakes), by Game Type (Poker, Blackjack, Slot Machines, Roulette, Craps) and by End Users (Gambling
Enthusiasts, Social Exuberants, Dabblers , Lottery Loyalists, Unengaged Audience): Global Opportunity Analysis
and Industry Forecast, 2023-2032, https://www.alliedmarketresearch.com/casino-and-gaming-market/amp,
accessed 02/05/2023.

2 Market insights, USA Casino Tourism Market, 2022, https://www.futuremarketinsights.com/reports/us-casino-
tourism-market, mocreen Ha 03.03.2023.
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Any legal gambling activity is permitted and managed by a state regulator,
which sets the laws and issues licenses for both land-based and internet casinos. They
should be proven to be safe, secure and offer players fair play. These licenses are
distributed by organizations such as the New Jersey Division of Gaming Enforcement
and the Michigan Gaming Control Board®. The gaming business represents a powerful
tool for the development of countries' economies by ensuring long-term, profitable and
sustainable income. Today, consumers are looking for offers that include destinations
with a sufficient number and variety of sights and attractions, high quality service and
implemented technologies. These are just some of the factors attracting more and
frequent visitors. For a country to be competitive, it is extremely important that it offers
innovative solutions. The availability of new technologies implies the creation of a new
way of serving guests?, and offering a variety of services and activities extends the
tourist's stay and helps him return to the destination.

Subsection 1.2. "Destination China Gambling Tourism Analysis and
Assessment' examines and assesses the development of the gambling industry in
Destination China. The profile of gambling tourists was analyzed. The focus is on the
economic indicators after the Covid-19 pandemic. The strategy to reduce the
consequences of the pandemic is considered.

China is among the fastest developing countries. Inbound tourism is a key
criterion for its economic development. This industry represents an important means for
the country to present its image and promote its culture®. Legal gambling centers can
be found in the Hong Kong and Macau Special Administrative Regions.

Macau's good strategic location makes the city an attractive destination for
Chinese tourists. We are focusing on economic indicators after the Covid - 19
pandemic. The total number of hotels at the end of June 2022 is 89, which represents
11 hotels more than the previous year, providing a total of 36,000 guest rooms. This
represents an increase of 2,197 rooms. 33 of them are five-star hotels, providing 22,000

guest rooms. The employment rate for the first half of 2022 was 37.6%, down 12.8%

! There again.

2 Gotseva, K., Application of new technologies in hospitality, dissertation work, 2023.

¥ World Tourism Alliance, China Inbound Tourism Development Report, 2021, https://www.wta-web.org/wp-
content/uploads/2022/03/China-Inbound-Tourism-Development-Report.pdf, accessed 05.01. 2023.
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year-on-year. Guest numbers fell 22.3% to 2.62 million with an average length of stay
of 1.8 nights unchanged year-on-year. The occupancy rate for 5-star hotels is 34.1%.
This is a 15.4 percent year-over-year decline, with guest counts down 27.9 percent to
1.27 million and the average length of stay remaining at 2 nights year-over-year (see
Chart 1)%.

For a city covering 32 square kilometers, one-tenth the size of Las Vegas, and
with only about 680,000 residents, Macau generated six times the revenue of America's
gambling capital before the pandemic. In 2019, it brought in $36 billion. Today, the

industry's monthly revenue is down to $300 million, compared to Vegas' $659 million?.
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Chart Ne 1

Number and occupancy rate of hotels
in the first half of 2022 (ordered by number of stars)
Source: Adapted by the author from Statistics and Census Service, Economic Outlook
of Macao 2022 First Half, 2022, p. 6.

! Statistics and Census Service, the Monetary Authority of Macao, Financial Services Bureau and Economic and
Technological Development Bureau, Economic Outlook of Macao 2022 First Half, 2022,
https://www.dsedt.gov.mo/public/data/nc/wn
/attach/fa3193c6b41588dba3c4a837635643bceeade92a/en/macau_economy _intro_en.pdf?ts=1663689600000,
accessed 02/20/2023.

2 Guzman, C., An Empty of What It Used to Be: Asia's Gambling Mecca Gets a China-Backed Makeover, 2023,
https://time.com/6227922/macau-gambling-capital-casino-china/, accessed 20.03. .2023.
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Subsection 1.3. "Destination Europe Gambling Industry Analysis and
Assessment'* examines gambling tourism in Europe. Attention is directed to presenting
the state of this industry on the Old Continent. The exhibition focuses on the Principality
of Monaco and the Monte Carlo Casino.

Monaco is one of the smallest countries in the world, only a few miles long. It is
known for its high-end hotels, casinos and restaurants. It attracts millions of tourists
with its famous annual events, such as the Monaco Grand Prix held in May and the
Monte Carlo Rally. It is also a major center for finance and banking, with many wealthy
individuals and corporations choosing to base themselves in the principality!. Casino
Monte Carlo is one of the most exclusive gambling facilities in the world and one of
Monaco's most attractive attractions. The casino can be visited even without requiring
the tourist to play.

According to recently published data from Future Market Insights (MI), the
casino tourism market in Monaco was valued at US$ 4,282 million in 2022 and is
expected to reach US$ 9,681 million by 2032, at an average growth rate (CAGR ) of
8.5% from 2022 to 2032. About 4% of Monaco's revenue comes from gambling.
Tourists contribute to the economy in a variety of ways, such as staying in luxury hotels,
dining out, and other entertainment?. The combination of various activities in the offers
of tour operators contributes to the enhanced development of gambling tourism and the
well-being of the countries.

The second paragraph analyzes gambling tourism in Bulgaria. Subsection 2.1.
""General characteristics of the gambling industry in Bulgaria™ presents a general
characteristic of the gambling industry in Bulgaria. The exhibition draws attention to its
origin and development and examines the state of the gaming business in the country in
recent years.

The modern Bulgarian law is a good achievement in terms of the regulation of
the gambling business and has been in operation for more than 27 years without being

significantly changed. It has a number of advantages compared to industry-leading

Ylconic Riviera, Casino de Monte Carlo: The complete guide, 2023, https://www.iconicriviera.com/guide-to-
casino-de-monte-carlo-monaco/, accessed 02/01/2023.

2 Future Market Insights, Monaco Casino Tourism Market, 2023,
https://www.futuremarketinsights.com/reports/monaco-casino-tourism-market, accessed 11/02/2023.
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European standards, and this is recognized not only in the country, but also abroad. The
lack of restrictions on players' bets, the lack of restrictions on the size of a one-time
winning amount and the size of the jackpot amounts, round-the-clock working hours
turn Bulgaria into a highly competitive market in the casino industry?.

Bulgaria has a relatively liberal model of gambling business development
towards both local and foreign investors. The gaming industry is a prerequisite for
turning the country into a popular tourist destination. Licensing and monitoring of
compliance was until recently carried out by the State Gambling Commission, a
structural unit of the Ministry of Finance. As of August 10, 2020, the supervision of
gambling and gambling-related activities is carried out by the National Revenue
Agency?. The availability of infrastructure makes Bulgaria one of the countries with the
greatest potential for the development of the casino industry?. It has modern gaming
halls and casinos.

According to Boris Mihailov, executive director of the National Revenue
Agency, the gambling industry is the most dynamically developing sector in Bulgaria®.
Land-based gambling establishments in the country have faced some obstacles in the
past two years. Restrictions were imposed by the Bulgarian government against Covid-
19. Halls and casinos were closed for several periods of varying duration. The easing of
restrictions in the last quarter of 2021, local casinos and gaming halls began to recover.

According to the reports of the gambling regulator in the country, in 2020 there
were 770 licensed gaming halls in Bulgaria, and 19 licensed casinos. As of the end
of September this year, there were 21 licensed casinos, as well as 1,020 gaming halls.
The total number of licensed gaming companies operating gaming halls in the country
is 319, up from 3030 in 2020°.

Gambling in the country is extremely well developed. According to data from

! Georgieva, L., Correlation between gambling, tourism and socio-economic development, publisher: Smart ideas
—wise decisions, Ltd., Sofia, Bulgaria, pp.360, Journal homepage: www.sociobrains.com, accessed on 23.12.2022.
2 Georgieva, L. (2021). Prerequisites for the development of gambling tourism and attracting foreign investments,
Collection of reports from an international scientific conference organized by the College of Tourism - Burgas.

% https://www.bgonair.bg/a/2-bulgaria/206967-hazarten-turizam-v-balgariya-misiyata-nevazmozhna, accessed on
29.08.2023.

4 Stoyanova, P., Popova, D., The gambling industry - the most dynamically developing sector in Bulgaria, 2023,
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the National Revenue Agency of Bulgaria, the total revenue from the gambling sector
for 2021 is about BGN 241 million ($128.6 million), which is an increase of 25%
compared to 2020. The results for 2022 2018 are even better, with a growth of 30%
compared to 2021. The rapid growth is mainly based on the development of the online
gambling sector. Online gambling websites have been booming due to the restrictions

imposed during the COVID pandemic that have hit brick-and-mortar establishments?.
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Figure Ne 2. SWOT analysis of gambling tourism in Bulgaria

Source: Systematization of the author

! Pavlof, S., Bulgarian Gambling Industry Grows Over 50% in Two Years, 2023,
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According to Alex Haberl, Regulatory Development Manager at GLI Europe,
one of the biggest challenges facing the gaming industry is the merger of land-based
companies with online gambling?. It is necessary for casino managers to skillfully take
advantage of the increasingly rapidly growing user base on gaming sites, target it and
attract it to physical sites.

Subsection 2.2. "'Assessment of the development of gambling tourism in
Bulgaria' assesses the development of gambling tourism in Bulgaria. A SWOT
analysis systematized by the author is presented (see Figure Ne 2). In the exposition,
each of the listed elements of the analysis is examined step by step.

The strengths determine their benefits. The following advantages are considered
- year-round work process, independence from the seasons, attracting paying consumers,
improving the quality of life in the destination, innovativeness of the services offered.

The weaknesses must be balanced and eliminated. Bulgaria has the potential to
minimize the negatives of the gambling industry through proper management and
strategic decision-making. The following elements are included here - high initial
investment, restrictions from the government in the country, strong dependence on
global trends and innovations, easy feeling of disappointment with the product, low
popularity of the destination.

The opportunities provided by the gambling industry are key to the development
of Bulgarian tourism. These include - attracting foreign investments, improving the
image of the destination, combining online and land-based gambling, combining
gambling with other types of tourism.

The threats that come with the development and polarization of the gambling
industry are a challenge for tourism. Among them are: a highly competitive market,
changes in people's life values and lifestyle, emergence of social inequality, use of
common infrastructure with tourists leads to overcrowding, negative impact on the
environment.

Subsection 2.3. ""Potential of destination Bulgaria in the offer of gambling

tourism™ discusses the potential of Bulgaria in the offer of gambling tourism. Research

! Stoyanova, P., Popova, D., The gambling industry - the most dynamically developing sector in Bulgaria, 2023,
https://www.investor.bg/a/524-industriya/364586-hazartnata-industriya-nay-dinamichno- razvivashtiyat-se-
sektor-v-balgariya/amp, accessed 03/21/23.
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interest is focused on tourists who visit and would visit the country. The regions with
developed gaming tourism are presented. The challenges facing the casino industry are
analyzed.

In Bulgaria, this sector is predictable and well regulated. He reports very good
results at the national level. The financial income to the treasury, the connection with
tourism and the contribution to the diversification of the mix of services in it, confirm
the role of the gambling sector as a reliable economic entity in the country. At the same
time, it supports trade by providing jobs in regions with lower employment®. Therefore,
gambling is an important source of funds for the economy.

Gambling taxes are low in the country, compared to countries such as Germany,
France, Luxembourg and Austria, where betting is taxed at over 80 per cent. In Bulgaria,
operators pay a 15% tax on online gaming profits. In land-based casinos, charging is
different. Companies must pay BGN 500 excise tax per quarter per number of gaming
seats and BGN 5,000 per table for card games or roulette. Thus, by taxing the gaming
industry, part of the profit goes to the state.

Bulgaria is a desirable tourist destination for many Israelis, Turks, Greeks,
Russians and citizens of the countries of the Middle East. Every year, hundreds of
thousands of visitors from these countries head to the cities, attracted by the glamorous
casinos that offer them legal entertainment. Gambling in these countries is partially or
completely prohibited, forcing locals to look for foreign locations for betting. Ease of
movement, short flights and a land border facilitate game tourism. Citizens of all these
countries are potential casino visitors. Here, the role of the favorable geographical
location of the country comes to the fore. As a key center between East and West,
Bulgaria is in excellent proximity to the above-mentioned countries?. The European
spirit of the country, combined with a lower standard of living, the presence of natural
features such as mountains, sea and mineral springs on its territory represent an
opportunity for a year-round visit.

Casinos and other gaming facilities were built mainly in Sofia, Plovdiv, Varna,

! Georgieva, L., Correlation between gambling, tourism and socio-economic development, publisher: Smart ideas
— wise decisions, Ltd., Sofia, Bulgaria, p.360, Journal homepage: www.sociobrains.com, accessed on 31.12.2022.
2 Dabeva, T., Lukanova, G., Role of the hotel superstructure for the development of alternative types of tourism,
Specialized types of tourism - challenges and perspectives, Scientific works, Academic publishing house of the
Agrarian University, Plovdiv, volume LX, vol. 1, 2016, p. 115.
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Burgas, the large regional centers, the border towns and towns with a
predominantly Turkish population. In today's world of digitization and
electronicization, when most purchases are made online, casinos must offer a more
attractive product than what mobile gaming offers. The goal is to achieve competitive
advantages that make the player travel the distance for play and entertainment. This
ensures that the destination is noticed by more peoplel. Despite the presence of a large
number of casinos and favorable conditions for organizing gambling, a large number of
world tourists choose other gaming destinations in Europe and the world.

The third paragraph focuses attention on the methodology and tools for
conducting the study. Subsection 3.1. "Survey and In-Depth Interview
Methodology" examines survey and in-depth interview methods. The process of the
empirical study is presented.

The main goal is to identify the wishes, attitudes and attitude of the guests
towards gambling in Bulgaria. The increased consumption is noticeable, which is a
prerequisite for their addition to the tourist product. The author of the dissertation also
sets specific research goals:

. Assessing the development of the gambling industry in Bulgaria.

. Identifying the influence of the gambling industry on guests' choice of
game, casino and destination.

. Evaluation of the degree of continuity on the part of tourists towards the

inclusion of gambling games and entertainment in the tourist offer.

. Study of visitors' awareness of games and entertainment included in hotel
offers.

. Analyzing the potential of gambling areas in Bulgaria to attract such type
of tourists.

The survey card contains 24 questions. Closed-ended questions were used, as
the respondents' response time was relatively less. The two versions - in Bulgarian and
in English are presented in Appendix No. 1 and No. 2. The study period is April 1,
2023 - July 31, 2023,

! Dabeva, T., Lukanova, G., Role of the hotel superstructure for the development of alternative types of tourism,
Specialized types of tourism - challenges and perspectives, Scientific works, Academic publishing house of the
Agrarian University, Plovdiv, volume LX, vol. 1, 2016, p. 115.
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Subsection 3.2. "Indicators, Criteria and Limitations for Conducting

Research™ focuses on the main indicators, criteria and limitations for conducting

empirical research. They provide a framework for the study. Thanks to them,

management methods are created. The author of the dissertation has developed

criteria and indicators, through which the collection of information is aimed both at the

national and international level. These elements are embedded in the main parameters

of the study. Through them, the necessary conclusions can be drawn about the

possibility of developing gambling tourism. On this basis, future innovations in the

industry can be built. Table Ne 2 presents the systematized criteria and indicators:

Table Ne 2.
Criteria and indicators of empirical research
Criterias Indicators
Development  of  gambling e The quality of the services offered in the hotels

tourism in the destination

in the gambling destination.

The quality of gambling offered in the destination.
Collection of existing information from the Internet
and through gaming and tourist sites.

Knowledge of the gambling offering in the destination

Social aspects

Impact of games on people.
Impact of the gambling industry on the local
community.

Effect of offering gambling tourism on users and staff.

Economic aspects

Attracting investment.
Increasing the income of individuals.

Improving the countries' economies.

Role of the state

Participation of the state in the development
of gambling tourism in the destination.
Barriers to development of gambling tourism
and attraction of investments.

Marketing and Advertising.

Source: Systematization of the author
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Subsection 3.3. ""Technology for conducting complex empirical research and
methods for analysis and evaluation of the obtained results* directs attention to the
stages of conducting the research and analyzing the results. Emphasis is placed on the
survey approach. The survey card was distributed online through social media and
networks, the websites of several hotels or through direct emails. It is compiled in the
Microsoft Forms program. For the data analysis, the author used the software
product SPSS (Statistical Package for the Social Sciences).

The steps for processing data from the conducted complex study, which the
author follows, are discussed. The first stage is a summary of the results obtained
through the survey. They were interpreted, analyzed and evaluated, based on the
information received from a total of 330 surveyed tourists. Together with the summary
of the results of the survey, those of the in-depth interviews are also systematized and

processed.

Chapter Three
IMPROVING DEVELOPMENT POSSIBILITIES
OF GAMBLING TOURISM IN BULGARIA

The third chapter presents the possibilities for the development of gambling
tourism in Bulgaria. The results of the survey and in-depth interviews were analyzed.
Attention is focused on the developed model for the development of gambling tourism
in Bulgaria through the implementation of a responsible gambling policy. The author
offers guidelines and recommendations for the development of gambling tourism in the
country based on the conducted research.

The first paragraph analyzes the results of the survey and the interviews with
the experts. In subsection 1.1. **Survey Respondent Profile™ is the constructed profile
of the survey participants. Attention is directed to an analysis of the demographic
characteristics of the respondents. A distribution based on age, gender and education
was created.

A total of 330 people took part in the survey. Of them, 189 are Bulgarians and

141 are foreigners. The ratio between the two groups is respectively 57% Bulgarians
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and 43% foreigners (see Figure No. 3). The author finds that the interest in the country

as a tourist destination is almost equally distributed between them.

Foreigners
43%

Bulgarians
57%

Figure Ne 3. Distribution of respondents

in the nationality survey

0
Men 50% Women 50%

Figure Ne 4. Distribution of respondents by gender
Source: Author's systematization of survey data

The analysis of the results by gender shows an equal distribution of female and
male respondents (see Figure Ne 4).

In subsection 1.2. "Intentions and Attitudes of Tourists to Practice
Gambling Tourism™ examines the survey results related to the intentions and attitudes
of tourists regarding the practice of gambling tourism. Respondents' experiences in
gaming industry activities are discussed. It is focused on the expectations of tourists

regarding the experiences during their stay in the destination. Attention was paid to the
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other types of tourism with which the participants would combine the practice of casino
tourism.

Special attention should be paid to Question No. 7 of the survey - "How often do
respondents take a tourist trip?". 38.5% or 127 people answered that they participate at
least 4 times a year, which is positive for the tourism industry. 28.8% or 95 people travel
2 times a year to a tourist destination, and 23% or 76 people realize tourist experiences
every month and more often during the year. Only 6% or 20 people of the respondents
participate once a year. Only 3.8% of participants scored once every 2 years or more
(see Chart Ne 2).

4 times per year
2 times per year
more than once per month

once per year

Once per two years
0% 10% 20%  30% 0%  50%

Chart Ne 2. Distribution of respondents according

to the frequency of the tourist trip

Next, the question related to researching the average expenditure per day for
entertainment during a tourist trip will be considered. The goal is to derive a
percentage expression of people's willingness to allocate additional funds for
experiences. The largest percentage of respondents tend to spend between BGN 101 and
BGN 300 on experiences during tourism (50% or 165 people). The following
respondents tend to spend between BGN 51 and 100 (26.9% or 89 people). The third
group are willing to pay from BGN 301 to 500 per day (19.2% or 63 people). Only 3.8%

of all respondents indicated that they are ready to spend more than BGN 500, and none
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of the survey participants answered that they spend less than BGN 50 on this type of
pleasure (see Figure Ne 5).

Subsection 1.3. ""Opinions and assessments of experts on the development of
gambling tourism in Bulgaria™ summarizes the opinions and assessments of experts
on the development of the gambling industry. Attention has been paid to the views of
professionals regarding the possibilities for the development of gaming tourism in
Bulgaria. A comparison was made between the expert opinions from the public authority
and those from business. The possibilities for the development of gambling tourism in

the country were discussed.
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Figure Ne 5. Distribution of respondents according to average expenditure
for entertainment during a tourist trip

Source: Author's systematization of survey data

The second paragraph presents a model for the development of gambling
tourism in Bulgaria through the implementation of a responsible gambling policy.
Subsection 2.1. ""Good practices for the development of gambling tourism through
the implementation of a responsible gambling policy™ discusses good practices for

the development of gambling tourism through the implementation of a responsible
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gambling policy. The opportunities that destinations have for developing gambling
tourism through the implementation of a responsible gambling policy are indicated.

According to the definition of the Gaming Institute of the University of Macau,
"responsible gambling™ means that, in a moderately regulated environment, the
player's participation in gambling does not pose a threat to his welfare, family, relatives,
other players, casino employees or the local resident. In other words, "responsible
gambling" is reducing the harm caused by betting behavior and gambling participation
to an acceptable level.

The positive effects of the strategic actions of leading gambling destinations
through the implementation of responsible gambling policies are visible.
Responsible gambling is a concept where gambling operators, software providers and
related services must maintain the highest standards to ensure a fair and safe gaming
experience. Stakeholders can develop and implement strategies through legislation to
reduce the negative consequences of gambling for the player. In New Zealand and
Australia, for example, the national government is responsible for implementing
responsible gambling. In America, each state government has major regulatory
responsibility for gambling in its jurisdiction. In Macau, in order to ensure the
sustainable and healthy development of the gaming industry and the prevention of
problem gambling, the Office of the Secretary of Economy and Finance commissioned
the University of Macau to conduct a study in 2007. The study team presented a report
in 2008, on to present a concept of “responsible gambling™ to the government in
combination with Chinese culture and social characteristics.

Subsection 2.2. ""Development of a model for the development of gambling
tourism through the implementation of a responsible gambling policy' focuses on
the concept of the author's model.

The steps for its development are illustrated in Figure Ne 6:

o Analysis and assessment of the development of gambling tourism in
the destination. Based on the surveys and in-depth interviews, the author lists the

possibilities for offering this specialized type of tourism.

1 Xin Wang, Baoyi Song, Xinyu Liu, The Effect of Responsible Gambling on Perceived Service Quality in Macao
Casinos, City University of Macau, China, https://www.gaics.org/userdata/upload/file/JBSM2021 2-001.pdf ,
accessed 09/25/2023.
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Analysis of business participants included in the scope of gambling
tourism. The chain of stakeholders extends from the manufacturers of games and
gaming facilities to gambling establishments and the public.

Exploring the destination as a gambling center. The advantages,

disadvantages, opportunities and potential for the development of gaming tourism are
evaluated.
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Figure Ne 6. Author's model for the development of gambling tourism
by implementing a responsible gambling policy

Source: Systematization of the author
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o Study of gambling products. Development of tourist offers to help the
development of the areas.

o Establishing the relationship between game tourist, game object and
destination. A responsible gambling policy is in place to properly manage the
relationship between these three parties.

Subsection 2.3. ""Application of the author's model for the development of
gambling tourism in destination Bulgaria' analyzes the possibilities of applying the
presented model for the development of gambling tourism in Bulgaria, by applying the
concept of responsible gambling. The main results of the introduction of this policy in
the tourism industry of destination Bulgaria are indicated. The advantages of using the
author's model as a response to the increased practice of this type of tourism worldwide
are assessed.

The concept for the development of gambling tourism in Bulgaria consists in
offering a product that meets the policy of responsible gaming, and at the same time,
satisfying the quality standards and the requirements of tourists. The author's model
aims to develop gambling tourism in destination Bulgaria through the implementation
of a responsible gambling policy. The specific objectives of the model are:

o To respond to contemporary trends to offer a different type of experiences
in destinations. The inclusion in the tourist offer of activities from the gaming industry
contributes to the diversification of the offered products and the creation of sustainable
tourism in the destination.

) To implement responsible gambling practices that reduce the risk of
potential negative effects of gambling on the community.

o To accelerate the implementation of innovation and digitization to change
and influence player behavior.

o To stimulate the cooperation of companies in tourism - from the producers
to the final tourist sites. Bringing stakeholders together will help create a comprehensive
strategy for economic development.

o To renew the infra- and superstructure in order to stimulate gambling

trips. Accessibility is a key point for the development of tourism in destinations.
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o To use the strategic geographical location of the country to attract tourists
in whose countries gambling is partially or completely prohibited.

o To create a tourist product, betting on responsible play, experiences,
luxurious environment, complimentary services, professional attitude and loyalty to the
client.

The third paragraph offers guidelines and recommendations for the
development of gambling tourism in Bulgaria through the implementation of a
responsible gambling policy, high product quality and consumer satisfaction.
Subsection 3.1. ""Guidelines for the development of gambling tourism in Bulgaria™
analyzes the guidelines for the development of gambling tourism in Bulgaria. Attention
Is focused on the opportunities that the country has for the development of casino
tourism. It is focused on initiatives that help promote gambling destinations worldwide.

For the purposes of the research, we suggest that the development of gambling
tourism in Bulgaria be encouraged in the following directions:

Infrastructure and facilities. Investing in modern and attractive casinos, hotels
and entertainment complexes to offer a wide range of gambling and non-gambling
services.

Marketing campaigns. Building strong marketing campaigns to present
Bulgaria as an attractive gambling destination.

Variety of games and services. Providing a variety of gambling games and
services to satisfy the different preferences and interests of users is key to creating an
attractive offer.

Responsible gambling behavior. Supporting and encouraging responsible
gambling behavior, including providing information and education programs for
players, are part of the responsible gambling strategy.

Partnerships and collaborations. Strong partnerships are established with tour
operators, hoteliers and other stakeholders in order to create synergy and increase the
appeal of the gambling destination.

Quality of service. Standards for quality of service and hospitality are introduced
in the gambling industry.

A variety of destinations. Gambling tourists are attracted to various cities and
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regions in Bulgaria, outside the central points such as Sofia and Varna.

Subsection 3.2. ""Recommendations for the development of gambling
tourism in Bulgaria™ presents the recommendations for the development of gambling
tourism by attracting foreign investments. Emphasis is placed on the sustainable
development of gaming tourism by offering a global high-quality gambling product. The
benefits of partnership relations in the chain of gambling tourism are highlighted.

For the purposes of the study, we will present examples of government support
for the gambling industry. Gaming tourism is part of the Strategy for Sustainable
Development of Tourism in the Republic of Bulgaria for the period 2014-2030. It
systematizes the vision, strategic goals, priorities, activities, the implementation of
which will lead to the approval of sustainable schemes for the development and
management of tourism activities. The purpose of the developed strategy is to ensure the
lasting competitiveness of Bulgaria as a tourist destination and to support the
sustainable development of the tourism industry?. It is based to the maximum extent on
the information acquired from marketing studies, reports, analyzes and forecasts,
including of international sources such as the World Tourism Organization,
European Tourist Commission, World Tourism & Travel Council, Euromonitor,
Eurostat and others. The strategy takes into account the expectations and intentions of
all interested parties, to be consistent with the requirements for creating a correct,
realistic and stable positioning of Bulgaria in the target markets. The country provides
us with unique opportunities for practicing different types of tourism. These include
marine, winter, health, balneo, spa, wellness, camping, rural, cultural, adventure, eco,
wine, gourmet, event, hunting, yachting, golf and convention tourism. According to the
author, it cannot yet be said that the country's potential has been used in the most rational
way possible. For this reason, the Strategy for the development of tourism in the
Republic of Bulgaria aims at the more rational use of available natural, cultural,
historical and geographical resources. Emphasis is placed on the attractiveness of
regions with tourist potential and the opportunities they offer for the development of

specialized forms of tourism. The strategy for sustainable development of tourism in

! https://www.tourism.government.bg/bg/kategorii/strategicheski-dokumenti/nacionalna-strategiya-za-
ustoychivo-razvitie-na-turizma-v, accessed on 05.09.2023.
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Bulgaria with a horizon of 2030 prepares a set of long-term strategies in the field of
planning, investments, domestic tourism, research, provision of services, improvement
of infrastructure and transport. On the other hand, it also emphasizes the professional
training and qualification of the personnel employed in tourism, the diversification of
the tourist product, restoration and maintenance of existing tourist areas and improving
the image of the destination as a whole.

Subsection 3.3. ""Prospects for gambling tourism in Bulgaria' examines the
prospects for gambling tourism in Bulgaria. The global challenges in the casino industry
are indicated. The opportunities that open up to the gaming business in Bulgaria after
the structural legal changes are discussed. The trends in the development of gambling
tourism have been analyzed.

Land-based casinos and gaming halls in Bulgaria are witnessing an increasingly
rapid introduction of innovations and technologies such as:

installation of a system with vouchers (ticket in/ticket out system) in the
gaming halls and casinos, which allows quick and anonymous use of vouchers during
the game and automatic payment of the amounts without the intervention of a cashier or
croupier;

* implementation of management software (casino management system) and,
more specifically, use of software for tracking the game (player tracking system), which
allows tracking the client's game in real time, bonusing and awarding after fulfillment
of specific criteria;

* gaming machines of a new generation, which at the moment of play allow
watching sports matches, broadcasting events (streaming) from a specific part of the
casino (without the need to move the client from the gaming machine), displaying
advertisements to encourage the player to other games or its inclusion in sweepstakes
and contests;

* the connectivity between land-based halls and casinos and online sites,

which quickly and without interruption allows moving the game from the hall to the

! Strategy for sustainable development of tourism in Bulgaria 2014 — 2030,
https://www.strategy.bg/StrategicDocuments/View.aspx?1d=902, accessed 27.12.2022.
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hotel room, for example, with the player continuing to play the same game by
transferring it to a mobile device;

* connectivity between different casinos and gaming halls, in order to display
a larger prize amount or jackpot and the participation of more customers and greater
opportunities to win;

* the presence of technologically innovative bars in the halls that offer food,
drinks and various events that engage and satisfy the customer, his needs and wants,
without the need for him to leave the site.

The author of the dissertation summarizes that traditional gambling in Bulgaria
will continue to be sustainable. The trend that has been observed for several years is the
successful consolidation of the two business models — traditional and online gambling,
within one brand. In the conditions of digitalization, the use of information and
communication technologies to promote gambling tourism and access to every potential
client is inevitable!. Thanks to Bulgaria's strategic geographical location and more
liberal regulatory framework, this type of specialized tourism can turn the country into
a competitive gambling tourism destination in the world. In our opinion, gaming tourism
contributes to the development of the local economy, increasing the number of jobs,
attracting large investments and social responsibility.

Conclusion

For decades, tourism has experienced continuous growth and deep
diversification, becoming one of the fastest growing economic sectors in the world. This
dynamic makes it a key driver of socio-economic progress. Tourists, on the other hand,
are becoming more informed, more demanding and more demanding. In recent decades,
specialized forms of tourism have been of increasing interest. Such is gambling tourism.

The gambling industry is dynamic and rapidly developing. Gaming tourism
provides a year-round opportunity for destination development. There is no seasonality
in it and it does not depend on the climatic conditions of the country. Today it is one of

the most prosperous sectors of the economy. The advancement of technology in society

! Georgieva, L., Smart solutions in gambling tourism, Round table on the topic "Modern tourism. Smart solutions
for the development of tourism in Bulgaria in the conditions of the COVID-19 pandemic", organized by the
College of Tourism - Varna at the University of Economics - Varna, November 12, 2021, Publishing House
"Science and Economics”, University of Economics - Varna, 2021.
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has led to the evolution of many innovations that positively change life. Their impact is
felt in every area of the gambling industry — in the design, creation and setup of the game
and facility, in the way personal data and information is stored and protected on sites
and physical sites. Technological innovations stimulate the user's game, create a feeling
of a new parallel reality and, thus, extend his stay at the tourist site. The development of
online gambling, the saturation of the Internet market with tourist services, the
restrictions imposed during the pandemic, require innovative thinking in order to deal
with the crisis and create a successful destination. Land-based casinos have an urgent
task to adapt to the changes in order to be able to keep their current customers and attract
new online players to gaming resorts’.

Gambling tourism is facing a serious problem. It is highly dependent on people
making physical visits to engage in betting or other gambling activities. Professionals in
the sector must constantly update their knowledge and skills to be able to face the digital
transformation and develop the best strategies in this increasingly dynamic and changing
market. Acquiring knowledge in areas such as digital marketing, digital business and
productivity are just some of these skills to be acquired. The advent of super digitization
in the past year is leading to a change in tourist travel. Only destinations able to adapt
to this new super digitalized environment will be able to face the biggest challenge for
the tourism sector in the coming years: attracting the largest possible number of tourists.

Specialized literature directs research on the gambling industry in terms of its
development, trends and challenges. Until recently, gambling was barely touched upon
in scientific works on this subject. In recent years, some authors have focused on its
impact. They emphasize the economic and social impact of the gaming business.
Studies that examine gambling tourism as an opportunity for destination development
are few and insufficient. Most of the scientific works have studied the world-famous
destinations. The research carried out in the dissertation is aimed at presenting the
possibilities for the development of gambling tourism in Bulgaria. The observed
trend in recent years to increase travel experiences drives the decision to choose a
destination. At the same time, the Bulgarian gaming industry is growing with each

passing year. The changes that have occurred since the Covid-19 pandemic have

! There again.
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contributed to business transformations and enhanced the development of online
gambling.

In conclusion, we can summarize that the possibilities for the development of
gambling tourism in Bulgaria are significant. They include several key aspects such as
the creation of new tourist destinations and the development of existing ones. Educating
consumers about the risks of gambling ensures a reduction in the negative consequences
of gambling. The successful development of gambling tourism in Bulgaria requires a
complex approach, including cooperation between the public and private sectors,

government institutions and local communities.

REPORT ON THE CONTRIBUTIONS TO THE DISSERTATION WORK

As a result of the exploratory, research and empirical work carried out on the
dissertation work, we highlight the following scientific and scientific-applied
contributions:

e Based on a detailed literature review, the theoretical foundations are examined,
the essence, specifics and characteristics of the gambling industry are defined (chapter
1, paragraphs 1 and 2). The relationship between gambling tourism and destinations has
been explored and explored (Chapter 1, paragraph 2). An author's definition of gambling
tourism is derived (chapter 1, paragraph 1).

e Technologies and digitization in the gambling industry are explored. Global
trends in the development of gambling destinations are outlined (chapter 1, paragraphs
3).

¢ An analysis and assessment of gambling tourism in leading destinations in the
world and in Bulgaria was made (chapter 1, paragraphs 1 and 2).

e An author's model has been developed for the development of gambling
tourism in Bulgaria by implementing a responsible gambling policy (chapter 3,
paragraph 2).

e Guidelines and recommendations are formulated, and prospects for the

development of gambling tourism in Bulgaria are outlined (chapter 3, paragraph 3).
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