YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIMEH3UA

Otr: npod. n-p Mapuana Kupunosa SIneBa
Karenpa ,,IkoHomMuka Ha Typuzma”
®axynrer ,,IkoHOMUKa Ha UHpacTpyKTypara”
YHUBEpCUTET 32 HALIMOHATHO U CBETOBHO CTOIAHCTBO
Hayuna cnieunanuoct: ,,Jikonomuka u ynpasinenue (Typussm)”

OTHOCHO:  JUCEPTALMOHEH TPYA 3a MPUCHXKJaHE HAa 00pa30oBaTeIHA U Hay4YHa
CTEIIEH L, JAOKTOP 110 Hayuna cneyuarnocm B YHCC.

OcHoeanue 3a TIpeICTaBIHE Ha PEICH3MTA: y4acTHE B ChCTaBa Ha HAYYHOTO
Kypy TIO 3allliTa Ha IUCEPTAIMOHHHUS TPYA, CHIIACHO 3aIOBE]
Ne99/18.01.2024 r. na 3am.-pexropa nmo HU/I na YHCC.

ABTOop Ha gucepraunoHHus TpyAa: AokrtopanT JIOBOMUWPA T'EOPI'MEBA
IF'EOPI'MEBA, penoBHa ¢opma Ha oOydeHHe B Kareapa
,/IkoHoMHuKa Ha Typusma” nipu YHCC

Tema na mucepraunonnusa tpya: ,Bb3IMOKXHOCTU 3A PASBUTHUE HA
XA3APTEH TYPU3BM B BBJIT'APUSA”

1. NUndopmanus 3a fucepTanTa

HuceprantkaTta ce € oOy4aBaia Mo JOKTOpPCKa Mporpama KbM Kameopa
., Mkonomuxa na mypuzma “ na YHCC no umayuna cneyuannocm,, Ikonomura u
ynpasenenue (Typuzvm)” cpriacHo 3anosen Ha 3aM.-pektopa o HUJ[ na YHCC
Ne718/12.03.2021 r. OOy4eHHETO € OCBIINECTBEHO B pedosna Gopma mpes3
nepuoga 02.03.2021 r. — 02.03.2024 r.

e Kpamka ouoecpaguuna cnpasxa:. Jlrobomupa I'eoprueBa e pojeHa mpe3
1985 r. Bucme o6pa3zoBanue ¢ 3apppmuia B YHCC — Codusa c
o0Opa3zoBaTeaHO KBaTU(UKAIIMOHHA CTETEH ,,0aKaJIaBbp‘‘ MO CHEIUATHOCT
,/IKoHOMHKa Ha Typu3Mma“ npe3 2008 r. U ,,MarucTop‘ MO CHEeUaITHOCT
»Mapketunr npe3 2010 r. 3Hae OTIIMYHO AHTJIMMCKU W UCIIAHCKU €3MK,



MOJI3Ba HA MHOTO J1I00pO HUBO (PPEHCKHU €3UK M Ha OCHOBHO HHUBO — PYCKH
e3uk. ViMa 106po KOMIMIOTHPHU YMEHHUSI.

® 3aemanu axkaoemuyHu u Opyeu ONbHCHOCMU 00 MOMEHmMA (8KIL.
onvoicHocmu u3evH BY unu nayuma opeanusayus): Pabotuna e Ha
pasimuuHua JrbxkHOcTH B L [eimnpom EOO/] u ,,Cutu Kasuno I'pym™
EOO/. KbM HacTosmums MOMEHT € PbkoBouTEN THProBeku oTaen B ,,EI'T
Humxuran® EOO/I.

o Kpamka ungopmayus 3a UNbIHEHUEMO HA UHOUBUOYATHUSL NIAH:
JIrobomupa ['eoprueBa € W3MBIHWIA CBOS WHIWBHyaJeH TIUIAaH 3a
oOyueHue. JlucepTalluoOHHUAT M TPy € 00Ch/eH Ha Pa3mupen kateapeH
ChbBET Ha Kareapa ,,JIKOHOMMKa Ha TypusMa“ Nnpu YHUBEpPCUTETA 3a
HAIIMOHAJIHO U CBETOBHO cTomaHcTBo Ha 11.12.2023 r.

2. O0ma xapakTepuCTHKA HA MpPeICTABEHUS TUCEPTANMOHEH TPY/

o Cmpyxkmypa u obem

JlucepTallMOHHUAT € pa3paboreH B o601 ooem oT 206 (aBecta M 1mmecr)
CTaHJAPTHU CTPAHMIIM U ChIbPKA BCHUUKU HEOOXOJUMHU PEKBU3UTH: YBOJHA
4acT, TpU TJIaBM, 3aKIIOUCHHE, H3IOJI3BaHA JIUTEpaTypa M MPHUIOKCHHUS.
PaspaboTkara ce mo3oBaBa Ha o00mo 171 (cro cemeMaecer H  €IWH)
UH(POPMAIIMOHHN U3TOUHUIIM - 41 (YeTHpHUaeceT U eIHO) 3ariaBus Ha KUPUIIUIIA,
81 (ocemaeceT W €IHO) 3arjaBus Ha JJATHHHIA U 49 UHTEPHET U3TOYHUIIH.

[IespBaTa raBa W3SCHSABA CHIIHOCTTA HA Xa3apTHUS TYPU3BM, KaToO CE
neuHUpaT MOHATHUSATA ,,Xa3apT‘ U ,,Xa3apTeH TYypuU3bM U ce pas3riiekaaT
TexHuTe criennduku. M3cnensa ce possitTa Ha Xa3apTHUS TYPU3bM 32 Pa3BUTHETO
Ha  TypHCTHYeCcKaTa  WHAYCTPHS, IpOCTEAIBAUKN  OTJIMYUTCITHUTE
XapaKTEPUCTHKU Ha Xa3apTHATa MHAYCTPHS, HEHHOTO 3HAYCHHUE 3a Pa3BUTHETO
Ha JICCTUHAIIMHUTE U TAXHATA B3aMMOBpBH3Ka. CrienuasHo MICTO € OTAENIEHO Ha
dakTopuTe, KOUTO OKA3BaT BIUSHHUE BHPXY PA3BUTHETO HA Xa3apTHUS TYPU3BM
B JICCTUHAIIMUTE, W3BEXKJIAWKK HSIKOM HWHOBATHUBHU KOHIICIIIMU, TJIOOATHU
TEHJICHITUU ¥ TEXHOJIOTUYHH PEIICHHUS.

BbB BTOpaTa riaBa ca HampaBeHHW aHAJIW3 U OILICHKA HAa Pa3BUTHETO Ha
Xa3apTHUS TYPU3bM, KaKTO BBHB BOJCIIM JECTUHAIIMM IO CBETAa, Taka U B
boarapus. W3Bepennm ca wMeTonMkKaTa W MHCTPYMEHTAPUYMBT OTHOCHO
IIPOBEK/IAHETO HA ITOCJICABAIIOTO MPOYYBAHE.

Cepro3eH wuHTEpeC TIPEACTaBIsIBA TOCIAeAHATa TIJlaBa, B KOATO €
IpEICTaBeH MOJEN 3a pPa3BUTHE HAa Xa3apTeH Typu3bM B bbarapus upe3
npujiaraHe Ha TOJIMTHKA 3a OTrOBOPEH Xa3apT M ca HW3BEACHM HACOKH M



MIPENOPHKH 32 HETOBOTO Pa3BHUTHE.
AHanu3bT TIOKa3Ba Jo0paTa TEOPETUYHA M MPaKTHUECKa MOATOTOBKA Ha
JTOKTOpAHTKATa.

e Oyenka 3a. aKmyaiHocm Ha memama, yeama, 3adavume,; o00OeKma,
npeomema, 0OCHOBHAMA me3a Ha OUCEPMAYUOHHUSL MPYO
AKTyaJIHOCTTa Ha TeMaTa 3a Xa3apTHHsI TYPU3bM U HETOBOTO Pa3BUTHUE CE

o0ycliaBsg OT HEroBOTO MKOHOMHYECKO, €KOJOTHYHO, COIIMAIIHO U KYJITYPHO
BJIMSTHHE, KOSTO OKa3Ba B paMKHUTE Ha TypHCTHYECKaTa MHIycTpus. M30panara
TeMa TIOCTaBs BBIPOCH, CBBP3aHH C TMOMYyJAPU3UPAHETO HA XazapTHaATa
WHIYCTPUS U KOMOWHUPAHETO HA TO3H BUJ TYPU3BM C IPYTH BUIOBE U (POPMHU C
nen audepeHnuanys Ha TYPUCTHYECKOTO TMpeayiaraHe B JACCTHHAIIMH KaTo
KITFOUOB (DaKTOp 3a yCIeX Ha MEKTyHAPOIHUS TYPUCTHICCKH Tazap.
[ToctaBenara 1en KOpeCIoHANPa KOPEKTHO C M3JI0KEHUTE U 0OOCHOBAHH
B YBOJIHATa 4acT OOEKT U MIpeIMeT Ha u3cienBane. JJokTopaHTKaTa u3BeKIa ICHO
OrpaHUYCHHUSATA TI0 OTHOIIEHHWEe oO0eKkTa Ha wu3scheaBaHe. U3BeneHute
U3CIIEIOBATEIICKH 3a]]a4M IMOJKPEIST JOTHYECKU MTOCTaBEeHaTa IIEll.
N3cnenoBarenckara Te3a Ha JUCEPTALMOHHUSA TPY/ € ICHO (popMyMpaHa.

o /I3non36ana HayuHa aumepamypa (OYeHKa Ha 0C8e00MEeHOCmmA HA Oucep-
manwma no npooaeMamuKkama, paszenexncoana 8 OUCepmayuoHHUs mpyo).
ABTOpBT TOKa3Ba MHOro J00OpO TO3HABaHE Ha MpobIeMaTHKAaTa,

M3TIOJI3BAKU TOJISIM OpOi crieanu3upala U HayqHa JINTeparypa, ¢ KosiTo OopaBu
Ha ipodecronamTHo HUBO. M3MOM3BaHUTE M3TOYHHIIN Ca KOPEKTHO ITUTHPAHH.

3. OneHka Ha MOJy4YeHUTE HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJTaTH

OcCHOBHUTE pe3ydTaTH c€ CBEXJIAT 10 Je()UHUPAHETO HA MOHATUUHUA
arapaT B o0JjacTTa, HalpaBaTa Ha aHaJlM3 Ha CHCTOSHHETO M PAa3BUTHETO Ha
Xa3apTHHUS Typu3bM B bbarapus u u3BexxmaaHe Ha 100pu npakTuku. [IposeneHo
€ KOMIUIEKCHO U 3aJbJI00YEHO EMIIMPUYHO H3CieaBaHe, Ioj dopMara Ha
QHKCTHH KapTH M JBIOOYMHHO HMHTEPBIO CpEJ EKCIepPTH, KOETO IIpoydyBa
BH3MOKHOCTHUTE 32 Pa3BUTHUE HA OTTOBOPEH Xa3apTeH TYPU3BM.

[IpakTHyeckn NPUIOKUM € W pa3padOTeHUsT MOJEI 3a pa3BUTHE Ha
Xa3apTeH Typu3bM B bbirapus upe3 mpuiiaraHeTo Ha MOJUTHKA 32 OTTOBOPEH
Xa3apT, KOUTO 1eIU Ja HAJIOXKU JOOpPUTE MPAKTUKU B 00JacTTa, BHEAPSIBAUKU
WHOBATUBHU W JUTUTAIM3UPAHU PELICHUS] B KOOTIEPUPAHETO HA KOMIIAHUUTE U
Ch3/I1aBaHETO Ha CIIEHUAIU3UPAH TYPUCTHUYECKU MPOTYKT.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJIO0KHHM IPHUHOCH

[IpuHocuTe Ha JUCEPTALMOHHUSAT TPy ca MPEAd BCUYKO HAYYHO-
npwioxkHu. JlokTopanTtkata v (opmynupa B 3aKIIOUYCHHETO HA CBOS TPYII.



W3BenennuTe M JOKa3aHH MPUHOCH CBHJIETEJICTBAT 3a BHCOKHUTE PE3YNTAaTH,
MOCTUTHATH B LU TUCEPTALIMOHEH TPY/I.

[To-chiecTBEHUTE, OT KOUTO Ca:

e U3sBenmenu ca crneuuuyHUTE OCOOCHOCTH W XapaKTEPUCTHKU Ha
Xa3apTHaTa UHIYCTPHsI C aBTOPOBA Ae(PUHUIINS;

e JlpoyueHa u u3cnenBaHa € Bpb3KaTa MEXAY Xa3apTHUS TYpU3BM H
JeCTUHAIIUUTE,

e ll3crienBaHM ca TEXHOJOTMUTE W AWTHTAIU3ALMATa B Xa3apTHATa
WHAYCTPHSI U Ca OTKPOEHH TJI00ATHUTE TEHACHIIMHA B PA3BUTHUETO HA
Xa3apHUTE ACCTUHAIUH,

e Pa3paboTreH € aBTOPOB MOJIEJ 3a pa3BUTHE HA Xa3apTHUS TYpU3bM B
brarapus upes npuiaraHe Ha MOJUMTHKA 32 OTTOBOPEH Xa3apT, KaTo ca
(opMynupaHu HaCOKH, NPEMOPBKU U MEPCIEKTUBH 3a OBJCIIOTO MY
pa3BUTHE.

5. OneHka Ha My0JMKALMUTE N0 AUCEPTAIUATA
[locoueHu ca ocemM CaMOCTOSITENIHM MyOJUKALMK U €llHa MyOJHKauus B
ChaBTOPCTBO. BCHUKM 3aryiaBusi CbOTBETCTBAT HA TEMAaTa Ha TPYJa.

6. Ouenka Ha aBTopedepara

[IpencraBenusT aBropedepar € pa3padOTeH B CHOTBETCTBHE C
VM3UCKBaHUSITa. B CBhABPKATENIHO U CTPYKTYpPHO OTHOIIEHHWE CHOTBETCTBA
HAI'BJIHO HA JWCEPTAllMOHHUSA TpyA. ABTOpedeparbT OTpa3siBa OCHOBHUTE
MOMEHTH B JHCEpTalMiaTa W JaBa SsCHA TpeacTaBa 3a MOCTUTHATOTO OT
noktopanTa. CrpaBkaTa 3a IPUHOCHUTE € KOPEKTHO HAlpaBeHa, a IPUHOCUTE ca
100pe OTKPOEHU U SICHO (POPMYJIMPAHHU.

7. Kpurtu4Hu 0es1e’KKH, NPenopbKU U BbIPOCH
BHuMaTenHOTO MM 3alo3HaBaHE C JUCEPTALMOHHMUS TPYyJ MM JaBa
OCHOBaHME Ja 00001, Y€ B HEro HAMa JOMYCHATH CHIIECTBEHU MPOITYCKH,
HETOYHOCTHU WJIA MTPOTUBOPEUUSI.

Bbnpocu:
1. Kou ca ocHOBHUTE 3aIjiaxu npej Xxa3zapTHus OusHec B bbiarapus B
obaerie?
2. C Kou Jpyru croeuuagsu3vpaHd BHJOBE Typu3bM OM MOIJIO Haii-
YCIIEIIHO J1a c€ KOMOMHUPA Xa3apTHUS TYPU3IbM?
3. Kowu ca ocHOBHUTE Xa3apTHU JAECTUHALIMU KOHKYpEeHTH Ha brarapus B
omm3oct?



8. 3ak/ioueHue

JIeTalisTHOTO MM 3all03HAaBAHE C PELEH3UpaHUs IUCEPTALMOHEH TPYX
MOKa3Ba, Y€ KaHAUAATHT MpUTEkKaBa IO3HAHHWS B OOJACTTa Ha Xa3apTHUS
TYpU3bM M € B CBHCTOSIHME Jla IPABU CAMOCTOSITEIHM HAYYHU H3CJEIBaHUS.
[{samocTHaTa MU OlIeHKA Ha Tpy/la, 0a3upaHa Ha HETrOBaTa aKTyaJIHOCT, CTPYKTypa
U CbIbpKaHME MU JaBa OCHOBAaHME Ja IpUEMa, Y€ B HEro C€ ChIbpXKAT
npensuaenute B wi. 6 (3) Ha 3PACPD u B un. 27 (1) ot IIII3PACPB nayuHo-
PUIOKHU pe3yJITaTH.

BbB Bpb3ka C TOBa mpeljaraM Ha yBaKaeMHUTE WJICHOBE Ha HAYYHOTO
xypu aa npucbau OHC ,,qokTop® mo HayyHara CHEeUNHaIHOCT ,, IKOHOMHUKA U
ynpasnenue (Typuzsm)” Ha JIrobomupa I'eopruesa ['eopruena.

Jlata / mscTo Iommuc: ..........cooviiiiinnnn...
/mpod. n-p Mapuana Snena/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

SCIENTIFIC PAPER REVIEW

From:Prof. Dr. Mariana Kirilova laneva
Department “Economics of Tourism”
Faculty “Economics of Infrastructure”
University of National and World Economy
Scientific specialty: “Economics and management (Tourism)”

About: dissertation paperwork for awarding the educational and scientific
degree “PhD” in a scientific specialty at UNWE.

Reason for presenting the review: participation in the composition of the scientific
jury for the defense of the dissertation paperwork, according to order No.
99/18.01.2024 of the Deputy Rector for Research Activity of UNWE.

Author of the dissertation paper: PhD student LYUBOMIRA GEORGIEVA
GEORGIEVA, regular form of education at department “Economics
of Tourism”, UNWE.

Topic of the dissertation paper: “OPPORTUNITIES FOR DEVELOPMENT OF
GAMBLING TOURISM IN BULGARIA”

1. Information for the dissertation student

The dissertation student  was trained in a PhD program
at department “Economics of Tourism” of UNWE in the scientific
specialty “Economics and Management (Tourism)”according to the Order of the
Deputy  Rector for  Research Activity of UNWE No.  718/12.03.2021.
The education iscarried out in regular form during the period 02.03.2021 —
02.03.2024.

* Brief biographical information: Lyubomira Georgieva was born in 1985. She
completed her higher education at UNWE — Sofia with a bachelor's degree
in “Economics of tourism” in 2008 and a master's in “Marketing” in 2010. She
knows English and Spanish very well, uses French at a very good level and Russian
at a basic level. Has good computer skills.

 Academic and other positions held to date (including positions outside the
University or a scientific organization): She has worked in various positions at



"Gameprom" Ltd. and "City Casino Group" Ltd. Currently, she is Head of the
Commercial Department at "EGT Digital™ Ltd.

* Brief information on the implementation of the individual plan: Lyubomira
Georgieva has completed her individual educational plan. Her
dissertation paperwork was discussed at the Extended Departmental Council
of “Economics of Tourism” at the University of National and World Economy on
11.12.2023.

2. General characteristics of the presented dissertation work

-oStructure and volume

The dissertation paper is developed in a total volume of 206 (two hundred and
six) standard pages and contains all necessary components: an introductory part,
three chapters, a conclusion, used literature recourses and appendices. The
development refers to a total of 171 (one hundred and seventy-one) informational
sources — 41 (forty-one) titles in Cyrillic, 81 (eighty-one) titles in Latin, and 49
internet resources.

The first chapter clarifies the essence of gambling tourism by defining the
concepts of "gambling” and "gambling tourism™ and discussing their specifics. It
explores the role of gambling tourism in the development of the tourism industry,
tracing the distinctive characteristics of the gambling industry, its importance for
destination development and their interrelation. Special attention is given to the
factors influencing the development of gambling tourism in destinations,
introducing some innovative concepts, global trends, and technological solutions.

The second chapter provides an analysis and evaluation of the development of
gambling tourism, both in leading destinations worldwide and in Bulgaria. The
methodology and toolkit for conducting the subsequent study are outlined.

The final chapter is of significant interest as it presents a model for development
of gambling tourism in Bulgaria through the application of responsible gambling
policies, along with guidelines and recommendations for its development.

The analysis demonstrates the good theoretical and practical preparation of
the PhD candidate.

-mEvaluation of: relevance of the topic; aim; tasks; object; subject; main thesis
of the dissertation paperwork

The relevance of the topic of gambling tourism and its development is justified
by its economic, ecological, social, and cultural impact within the tourism industry.
The chosen topic raises questions related to the popularization of the gambling
industry and the combination of this type of tourism with other forms to differentiate
the tourism offerings in destinations as a key factor for success in the international
tourism market.

The set aim aligns correctly with the object and subject of study outlined and
justified in the introductory part. The PhDcandidate clearly states the limitations



regarding the object of study. The research tasks outlined logically support the stated
aim.

The research thesis of the dissertation work is clearly formulated.

-oUsed scientific literature (assessment of the candidate's awareness of the
issues addressed in the dissertation work).

The author demonstrates a very good understanding of the issues, using a large
number of specialized and scientific literature handled at a professional level.
The literature resources used are correctly cited.

3. Evaluation of the scientific and scientific-applicableresults

The main results can be summarized to defining the conceptual framework in
the field, including analyzing the state and development of gambling tourism in
Bulgaria and deriving good practices. A comprehensive and in-depth empirical
study has been conducted, in the form of questionary and in-depth interviews among
experts, exploring the possibilities for the development of responsible gambling
tourism.

The developed model for the development of gambling tourism in Bulgaria
through the application of responsible gambling policy is practically applicable. It
aims to impose good practices in the field, integrating innovative and digital
solutions in the cooperation among companies and creating specialized tourism
products.

4. Evaluation of the scientific and scientifically applicable contributions:

The contributions of the dissertation work are primarily scientific and practical.
The PhD candidate formulates them in the conclusion of her work. The derived and
proven contributions testify to the high results achieved throughout the dissertation.

The more significant contributions include:

- Specific features and characteristics of the gambling industry are derived
with author's definition.

- The relationship between gambling tourism and destinations is explored and
studied.

- Technologies and digitalization in the gambling industry is investigated,
revealing global trends in the development of gambling destinations.

- An author’s model for the development of gambling tourism in Bulgaria
through the implementation of responsible gambling policy is formulated, along
with guidelines, recommendations, and prospects for its future development.

5. Evaluation of the publications of the dissertation:
Eight author’s publications and one co-authored publication are listed. All titles
correspond to the theme of the work.



6. Evaluation of the abstract

The submitted abstract is developed in accordance with the requirements. In
terms of content and structure, it fully corresponds to the dissertation work. The
abstract reflects the main points in the dissertation and gives a clear idea of what
the PhD student has achieved. The statement of contributions is correctly made, and
the contributions are well highlighted and clearly formulated.

7. Critical notes, recommendations and questions
My careful familiarization with the dissertation gives me reason to conclude that
there are no significant omissions, inaccuracies or contradictions.

Questions:

1. What are the main threats to the gambling business in Bulgaria in future?

2. With which other specialized types of tourism could gambling tourism be
most successfully combined?

3. Which are the main gambling destinations competitors of Bulgaria in the
vicinity?

8. Conclusion

My thorough review of the peer-reviewed dissertation demonstrates that the
candidate possesses knowledge in the field of gambling tourism and is capable of
conducting independent scientific research. My overall assessment of the work,
based on its relevance, structure, and content, leads me to conclude that it contains
the anticipated scientifically applicable results as outlined in Article 6 (3) of the Law
on the Formation of the Academic Staff Reserve and Article 27(1) of the Regulation
on the Formation of the Academic Staff Reserve.

Therefore, | propose to the esteemed members of the academic jury to award the
academic degree of "PhD" in the scientific specialty of "Economics and
Management (Tourism)" to Lyubomira Georgieva Georgieva.

Date / PlaceSignature: ................c.ceeenenn.
/Prof. Dr. Mariana laneva/



