YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEHEH3UA

Ot:  Ilpog. 0-p Cmosn I[lemrxos Mapunos

Hronomuuecku ynueepcumem-Bapha;

Hronomuxa u ynpasnenue (mypuzovm)
OTHOCHO:  AMCEpTAIMOHEH TPy 3a MPUCHKAaHEe HAa 00pa3oBaTeliHa  Hay4Ha
CTETICH ,,JIOKTOP® TI0 HayuHa cneyuainocm ,, Mkonomuxa u ynpaenenue
(mypuzovm)” 6 VHCC.

OcHosanue 3a TIPSICTaBSHE HA PEIICH3UATA. YYaCTHUEC B ChCTaBa Ha HAYYHOTO
Kypyd TI0 3alluTa Ha JUCEPTAlMOHHHMS TPyA CbhrylacHO 3amoBen Ne
99/18.01.2024 na Pexropa Ha YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Jlrobomupa I'eopeuesa I'eopeuesa
Tema Ha qUCcepTallMOHHUS TPY/I: "Bwv3modicHocmu 34 passumue  Ha
xazapmen mypusvm 6 bvieapus’™

1. NUndopmanus 3a 1ucepTanTa

JIrobomupa ['eoprueBa ce e oOyuaBajia Mo JOKTOPCKa Iporpama KbM
karenpa “‘Uxonomuxa na mypusma’ ¥KbM (Pakynarer “Uxonomuxa Ha
ungpacmpykmypama” Ha YHCC mno HaydHa cHeUMaIHOCT ,, MKoHOMuka u
ynpaeneHue (mypuzvm)” cbriacHo 3amoBes Ha 3am.-pexktopa mo HUJI Ha
YHCC Ne 718/12.032021. O6y4eHHETO € OCBIIECTBEHO B pedosha hopMma mpe3
nepuona ot 02.03.2021 o 02.03.2024r.

JIro6omupa ['eoprueBa 3aBbpiBa CpeIHOTO cu oOpa3zoBaHHE ¢ MPOuUIT
I'eorpadus B 164 Hcmancka e3mkoBa rumHaszus ,,Mwuren ae CepBantec”. B
nepuosa 2004-2008r. mpuaobuBa OakajgaBbpCKa CTENEH MO MKOHOMHMKA ChC
CHEUUANHOCT ,, JIkoHomuka Ha mypuzma” B YHUBEPCUTET 3a HAIMOHAIHO U
ceetoBHO cTtomaHcTBo (YHCC). 2010 r. ce aumiaomupa KaTo MarucTep IO
WKOHOMHUKA, crienuanuoct ,,Mapxkemune* B YHCC.

JIrobomupa T'eoprueBa 3amouBa mnpodecuoHaTHATa CH Kapuepa Mmpes
2006r. karo kpynue B ,,Cutu Kaszuno I'pyn* EOO/, rp. Codus. B cwuiata
¢dupma B mepuoma 2009-2012r. mpemuHaBa Mpe3 MIBKHOCT ‘‘3aMECTHUK
yOpaBUTEN W U3pPAcTBa O 3a€MAHETO HA JUIBKHOCT “yNpaBUTE] HAa Ka3UHO .
Ot 2012r. npemunaBa Ha pabora B ,,I'eitmopom™ EOO/I, rp. Codusi, kpaetTo



MOCJIEIOBATEIHO 3a€Ma JUTbKHOCTUTE ‘““‘MEHUIKBP IMPOEKTH , “pPHKOBOJUTEIN
THPrOBCKHU OTJICN U MPOCKTU U “PHKOBOJAUTEI THPTOBCKHU OTACHT .
JlokTopaHTKaTa BIIaJe€ OTIMYHO AaHIVIMHCKA W HCIAHCKU €3HK,
MIpUTEXKaBa T00PH MO3HAHMS 110 PPEHCKH €3UK M OCHOBHH I10 PYCKH €3HK.
Jlrobomupa I'eoprueBa € WM3IOBIHWIA B CPOK BCHYKH 3aJayd  OT
WHJUBUAYAJHUSI CU JOKTOPAHTCKH IJIaH, MOJIaralku 6 JOKTOPAHTCKHU M3MUTA C
OTJIMYHA OIICHKA.

2. O01ma xapaKkTepucTHKA HA NMpPeICTABEHHUs JUCePTALHOHEH TPY/

O6embT Ha aucepranuoHHUA Tpya € 206 crpamwmmu. OTinyaBa ce C
OajlaHcHpaHa CTPYKTYypa, KOSITO BKJIIOYBA BCUUKU 3abJDKUTENIHUA €JI€MEHTH Ha
Hay4HO-U3CcleoBaTelicka pa3paboTKa: yBOA OT 7 CTp., U3JI0KEHUE B TPU TJIaBU
¢ o0mo 162 ctp., 3akatoueHue ot 5 cTp., 3 npuiioxeHus (14 cTp.) u cnuchk Ha
nuTepaTypHuTe u3roununu (11 crp.).

N360pbT Ha TeMara e MpoAUKTyBaH oT onuTa Ha JIrobomupa ['eopruena B
chepata Ha xa3zapTHUST OM3HEC M KOHKPETHO B OIEpPaTUBHUA W
IIPOU3BOACTBEHUS CEKTOP HA Xa3apTHATa UHAYCTPUSL.

JlucepTallMOHHUAT TPYJ UMa SICHO neduHHUpaHu OOEKT M IMpeIMeT Ha
n3cinensanero. QO0eKT Ha pasmIekKIaHe € ,Xa3apmHusm mypus3vm Kamo
cneyuanuzupan 6uo mypusvm'‘. IlpeaMer Ha U3CIEABAHE CA ,,6b3MOHNCHOCHUME
3a paseumue Ha XdzapmeH MYpu3bM 6 OecmuHayuume u KOHKPEMHO 8
buvreapus®. ABTOpKaTa CHM IOCTaBs 3a WeJ Ja M3CIEIBA ,,mexHolocuume u
ouUManu3ayuama 6 Xazapmuama UHOYCmpus, U HA Masu OCHO8d, 04 ce
paspabomu mooen 3a pazeumue Ha xazapmen mypusvm 6 bwaeapus, upes
npuiaeame Ha noaumuxa 3a omeosopen xazapm‘. HW3crmenBaHeTto B
pa3paboTkaTa € TMOJYMHEHO Ha Te3aTa, Y€ ,.Xa3apmHusm mypus3vbM OKaA38a
NOJIOACUMENHO GIUSHUE 8bPX)Y pazsumuemo Ha oecmunayuume. [Ipunaecanemo
Ha cmpame2uyeckuy 0elcmeus u MepKu OONPUHACS 3a YCMOUYUBO passumue Ha
xazapmuus mypuzvbm 6 bwreapus u cvzoaséa KoHKYpeHmHO npeoumMcmeo Ha
Hayuonanuama xasapmua unoycmpus*. Te3aTa NpaBUIHO € KOHKPETU3HpPAHA B
TPHU U3CJIE0BATEJICKH XUIIOTE3H.

KopekTHo ca onpelieieHd OCHOBHUTE OIPAHUYEHHMS HA PEATU3UPAHOTO
u3cnenBane. CBbp3aHU ca C HENOCTaTbUHUA OpOW HAay4YHHM H3CIIE/IBAHMS Ha
OBJATapCKU €3UK MO BBIIPOCUTE HA Xa3apTHUS TYpPU3bM U BPEMEBUTE PAMKHU 32
chOpanutTe craructudyecku gaHHu  (2019-2023), 3a mpoBexgaHe Ha
EMITUPUYHOTO TMpoyuBaHe (ampwii-tou 2023T.) U 3a IPEAJIOKEHUTE HACOKH U
npenopbku (2023-2050r.)

ABTOpKaTta JE€MOHCTpHpa 3aAbJIOOYEHU T[IO3HAHWS Ha HalW4yHaTa
JuTepatypa Mo TeMara M € M3Moi3Bajga Oorar Habop OT HMHPOPMALMOHHU
M3TOYHUIM. B crmmcbka Ha W3MOJI3BaHATA JIMTEpaTypa ca mocodeHu oomo 171



3arjaBus, oT kouto 41 — ca Ha kupununa, 81 Ha naruauna u 49 ca MatepHer
U3TOYHHIIH.

WNuTtepnperanuure W HM3BOAUTE B M3JIOKEHHUETO C€ WIIOCTPUPAHU U
aprymeHTupanu ¢ 4 tabnuiu, 11 durypu u 9 rpaduku.

CtunbT Ha W3pa3sBaHe € Mpenu3eH. ABTOpPKarTa Biajiee MOHITHIHUS
amapar B TEOpHATAa Ha TypU3Ma, B pe3yJTaT Ha KOETO TEKCTHT € HAlWCaH Ha
HAy4YCH C3UK.

CtpykTypata W JOTHYECKaTa IOCICIOBATETHOCT Ha W3JIOKCHUETO
nokaszBar, 4e Jlrobomupa ['eoprueBa € OCHIIECTBIIA KAYECTBEHO HAYy4YHO
W3CIIeIBAHE 3a MIOCTUTAHE HA IIOCTABCHUTE HAYYHHM IIEJT U 3a]jaUH.

Jlucepmayuonnusm mpyo HAn®IHO UNBIHAGA USUCKEAHUAMA HA Y]. 27,
an. 2 om Ilpasunnuka 3a npunazaune Ha 3aKOHA 34 pa3gumue HA aKadeMuyHus
cvemas 6 Penyonuka bvieapus

3. OueHka Ha NMOJIyYeHUTE HAYYHH U HAYYHO-TIPUJIOKHM Pe3yJITaTH

ABTOpKaTa M3MO0J3Ba MOJAXOASIIN HU3CIEAOBATEICKA METOIU U MOAXOAU
3a [MOCTUraHE Ha IMOCTaBeHAaTa Hay4Ha LeJ KaTO: MHAYKIUS U IeTyKIHs, aHaJIU3
U CHUHTE3, HCTOPHUUECKH METOJl, CpPaBHUTEJIEH aHajdu3, CTAaTUCTHYECKH U
JECKPUIITUBHUA METOAM, METOJ Ha HaOJI0IeHIe, aHKETHO MPOYyYBaHE, METO]] Ha
bJIOOYMHHO UHTEPBIO.

3a MpoBeXAAaHETO Ha EMIIMPUYHO U3CIEABAHE € pa3padOTeHa aHKETa ChC
3aTBOPEHHU BBIIPOCH, PA3MpPOCTPAHEHA CPEJ MOTEHUUATHU TYPUCTH C MOMOIITA
Ha Xa3apTHU M TYpUCTUYECKH yeOcaiToBe, OJIOTOBE U COLMAIHU MPEXKU Ha
OBIATapCKU W aHTIUNCKH e3uK. OTroBopuiIMTe ydyacTHHIM B aHkerata ca 330,
cpen kouto 189 Obarapcku u 141 uyxpaectpanHu Ttypuctu. Pesynrar ot
aHKeTaTa ca  CBHIIECTBEHM W AapryMEHTHUPAaHM W3BOAM 33 MOTHBAIIUATA,
HarjacuTe, OYaKBaHUATA W pPa3XxOJUTe Ha TYPUCTUTE MpPHU IOCEIIEHUE Ha
J€CTUHALMATA 32 Xa3apTeH TYpU3bM U MPUUMHUTE 3a MPEBPBIIAHETO UM B
MOBTOPHHU MOCETUTENH. EMOMPUYHOTO H3cleABaHE BKIIIOUBA U peaIU3UpPaHU
OBbIOOYMHHM MHTEPBIOTA C MEHHDKBPU B TypUCTHYECKaTa HHIYCTPUS U
xazapTHusi 6usHec B bearapus. CoHnupanu U cuCTeMaTHU3MPaHU ca MHEHUS U
CTAaHOBHUIIA OTHOCHO pPAa3BUTHUETO HA Xa3apTHHUS TypU3bM KaKTO Ha
MpEJCTAaBUTEIM Ha OW3HEca Taka M Ha EKCHEepTH OT MyOJIUYHUSI CEKTOp.
KoMIiekcHOTO eMIUpUYHO M3CIIE/IBAHE € peau3upaHo B rnepuoaa ot 1 anpun
2023 r. — 31 rmu 2023 r., KaTo NOJYYEHUTE JaHHU ca OOpabOTEHU C
nporpamuust npoaykT SPSS u mpencraBeHn rpaduduHO 3a WIIOCTpaIUs Ha
aHanu3a.

YBOABT Ha MUCEPTAMOHHUS TPYyH € MpaBHIHA JIOTHUECKaTa paMKa Ha
U3JI0)KEHUETO. ApryMeHTUpaHa € HeoOXOAMMOCTTa OT U3CJelBaHe Ha



BB3MOKHOCTHUTE 3a PA3BUTHE HA Xa3apTHUS TypU3bM B CBETa U B bbirapus upes
NOJINTUKA 33 OTTOBOPEH Xa3apT.

B rmaBa mbpBa upe3 KpUTHYEH aHalWM3 Ha JUTepaTypara ca
CUCTEMATU3UPAHNU TEOPETUYHUTE OCHOBM Ha Xa3apTHUS Typus3bM. Jluckyrupa
ce CBIIHOCTTa Ha urpanHus OusHec. OmpeserneHa € poyiATa HAa Xa3apTHUS
TypHU3bM 32 Pa3BUTUETO HA TYPUCTUYECKATA MHAYCTPHS U HA TYpUCTHYECKaTa
nectuHaius. M3BeeHn ca OCHOBHUTE TEHJEHLIMU U NHOBALIUU B Pa3BUTUETO HA
JECTUHALMUTE 32 Xa3apTEH TYPU3bM.

BB BTOpa T7aBa € TMpeACTaBEeHAa HUCTOpHUATA U € HalpaBeHa
XapaKTepUCTUKA HA Xa3apTHUS TypU3bM BbB BOJECIIM JECTUHAIMU B CBETA -
CAIll (Hio Opawbhac, Yukaro, Can @panmucko, Ceiint Jlyuc, xazaptHure
nentpoBe B Hesama u Hio Ixbpcu), Asus (Kurtait, XoHkoHr u Makao) u
EBpona (KuspkectBo Monako u Monte Kapio). [lonpo6Ho e xapakTepusupas,
3a1bJ00YEHO aHAJIM3UpPaH M OICHEH Xa3apTHUAT Typu3bM B bbiarapus upes
meroga Ha SWOT ananuza. JIUCKyCMOHHO € KOMEHTHUPaH MOTEHLUHAIbT Ha
bbirapust B npennaraHeTo Ha Xa3apTeH TYpPU3bM C AKLUEHT BbPXY TYpHUCTHTE,
KOUTO TocenaBaT u Ouxa rnocetusiu crpanara. aentudunupanu ca paitonure
B CTpaHaTa ¢ MOTEHUHAJ 3a UTPaJieH Typu3bM. [ J1aBaTta JOTUYHO 3aBBPIIBA C
MpeACTaBsHE Ha pa3paboTeHa METOAMKA 3a MPOBEXKIAHE HA aHKETHO IPOYyYBaHE
U AbJIOOYMHHU MHTEPBIOTA C LEJN pa3KpHUBaHEe Ha Mpoduia Ha MOTPEOUTENUTE
Ha Xa3apTeH Typu3bM B bbarapus.

Tpera rnaBa 3amouBa c rpapuyHa WIIOCTpallUs U HaydeH aHalU3 Ha
JaHHUTE OT aHKETHOTO MPOYYBaHE U IbJIOOYMHHUTE UHTEepBIOTA. CHUHTE3UpaH
U UHTEpPHpETHPaH € MOJEN 3a pPa3BUTHE Ha Xa3apTeH TYpU3bM upe3
NpUJaraHeTo Ha TOJIMTUKA 3a OTFOBOPEH Xa3apT. MoJenbT yJadHoO e
npeacTaBeH (GUTypaTUBHO KaTo MPOIEC Ha yIpaBieHue (aHallu3, TUIAHUPaHE U
BHEJIPSIBAHE), MHTETPUPAI] YYACTHUIIUTE (JIOCTABUUIINTE) B Xa3apTHUS TyPU3IbM
(KOHCYNTaHTH, 4YacTeH cekTop, mybmuyeH cextop, HIIO) m obmectBoTo C
BIMSIHUSITA BBPXY HEr0 M HETOBUTE BB3MPUATHS 3a XazapTa (COIMaTHW,
IIPOCTPAHCTBEHHU, €KOJIOTMYHH M MKOHOMHYECKH). [lone3Hu 3a mpakTukara ca
aBTOPOBUTE HACOKM 3a BHEIPSIBAHE Ha pa3pa0dOTEHHs] MOJEN 3a pPa3BUTHE Ha
OTTOBOPEH Xa3apTeH Typu3bM B JectuHauusa boviarapus. dopmynupanu ca
KOHKPETHH TMPENOpbKM OTHOCHO PAa3BUTHETO Ha: HHQpacTpykrypara u
oOekTuTe (MOJEpHU Ka3WHA, XOTEIM W DPA3BJICKATEIIHU KOMILUIEKCH),
MapKETUHTOBUTE KaMMaHUHM, Pa3HOOOpa3MeTo OT Xa3apTHU WUIPU U YCIYTH,
OTTOBOPHOTO Xa3apTHO MOBEJECHHE, MAPTHHOPCTBATA U CHTPYJHUUYECTBOTO IO
s1aTa BEpUra Ha Ch3JjaBaHe Ha CTOMHOCT B Xa3apTHHS Typus3bM. CrojeneHu
ca WJieu 3a Pa3BUTHUE HA Xa3apTHUS TYpU3bM B bbirapus upes npuBinyaHe Ha
Yy)KJIECTPAaHHM WHBECTULMU. B 3akitoueHuMe Ha rjaBara ca O4YEepTaHU



NEPCIEKTUBATE HAa Xa3apTHUA TYpu3bM B Dbbiarapus ¢ akUeHT BbBPXY
TEXHOJIOTUYHUTE MPEIN3BUKATEICTBATA B KA3UHO UHIYCTPUSITA.

3aKkIr04eHneTo Ha pa3paboTkaTra € CHMHTE3 Ha OCHOBHUTE PE3YITATH H
M3BOJM OTHOCHO BB3MOXXHOCTHUTE 3a pa3BUTHE HA Xa3apTeH TYpU3bM B
bearapus.

[TonydennTe Hay4YHO-TIPUIIOKHHU PE3YJITATH Ca OCHOBAHHE 34 U3BOJA, Y€
[eJTa Ha JUCEPTALMOHHHUS TPyA € TNOCTUTHATA W IOCTABEHUTE
M3CIIEIOBATENICKN 33Jauu ca M3NbJIHEHW. [loTBBpIeHa € u3cienoBarenckara
T€3a U ca JJOKa3aHu popMyJIHpaHUTe paOOTHU XUIIOTE3H.

4. OueHka HA HAYYHUTE U HAYYHO-TIPWIOKHU NIPUHOCH

[ToTBBpkIaBaMe HAIMBIHO IOCOYEHU OT aBTOpKaTta B aBTopedepara
MPUHOCH, KOUTO U criopes Hac 00001IeHo ca:

[TppBO, cucTeMaTH3UpaHH Cca M ca HAATPAZCHU TEOPETHYHUTE OCHOBH Ha
Xa3apTHUS TYPU3bM B KOHTEKCTAa Ha Xa3zapTHaTa WHAYCTPUS 4Ype3 aBTOPOBA
neuHUIMS 3a Xa3apTeH TYPU3bM, pa3KpUBaHE Ha POJISATa HA TEXHOJIOTHUUTE U
AUTUTANM3AMATa B Xa3apTHaTa WHIYCTPHs, H3BEXKJIAaHE HAa TEHACHLUUU B
Pa3BUTUETO HA Xa3apTHUTE JIECTUHALIHH.

Btopo, aHanu3upan € M € OLEHEH Xa3apTHUST Typu3bM BBHB BOJELIH
JeCTUHAIIMYU B CBeTa U B bparapus.

Tpeto, pa3paboTeH € aBTOPOB MOJIEN 3a pa3BUTHE HA Xa3apTHUS TYPU3bM
B bbarapus upe3 npusarane Ha MOJUTHKA 32 OTTOBOPEH XazapT. Popmynupanu
ca HACOKM, TPEMOPHKH M TMEPCHEKTUBU TIpe] pPa3BUTHETO Ha Xa3apTHUS
Typu3bM B brarapus.

5. OuneHka Ha My0JIMKALIMUTE MO JUCEPTALUATA

JIrobomupa T'eoprueBa mnpunara 9 nyOnauKanmuu 10 TeMmaTa Ha
aucepranusTa - 6 cratuu (5 CaMOCTOSTENIHM W €4Ha B ChaBTOPCTBO) U TPHU
CaMOCTOATENTHM  Hay4yHu jokmana. [IpencraBenute  myOnukanuud — ca
nyOJIMKYBaHU B aBTOPUTETHH, WUHJEKCHpaHU m3aanus. OTpas3siBaT ChIIECTBEHU
pe3yiTaTH OT JUCEPTAIMOHHUS TPyA H My OCHTYpsIBAT JOCTaThyHA
yOJIMYHOCT.

6. Ouenka Ha aBTOpedepara

[IpencraBenust aBTopedepar € ¢ odem 50 crpanuuu. M3rorBen e Ha
ObATapcKkl ¥ aHrIuMicKu e3uk. OTpassiBa ChABPKAHUETO HA OCHOBHHUTE
CTPYKTYpHU YacTH Ha AWCEPTAIIMOHHUS TPYJ W OTroBaps Ha HOPMATHUBHUTE
M3VCKBAHMS.

7. KoncraTtupano wuaM He KOHCTATMPAHO IUIarMATCTBO B
AUCEPTALMOHHMSA TPYI WK aBTOpedeparta



Hsama gokazaHo 1o 3aKOHOYCTAHOBEHUS pell  IUIaruaTCTBO B
JIUCEPTALIMOHHUA TPY/l U B aBTOpedepara.

8. Kputnunu 0ejieskKku, npenopbku U BHIPOCH

Kputuunn Oesexxkn:

1. JucepranmyoHHUAT TpyAa Om ce momoOpwi, ako ce H3cieaBa
MOJIOKUTEIHUAT perakcupanl epekT Ha Ka3uHaTa BbpXy NOTPEOUTENUTE.

2. CpIOCTaBIHETO HA PE3YJATATUTE OT AHKETHUTE MPOYYBAHUS Ha
OBJATapCKUTE M YYXKIECTPAaHHUTE TYpPUCTH OM a0 MO-fCHAa MpelacTaBa 3a
MOTEHI[MAIHUTE TOTPEOUTENN Ha Xa3apTeH Typu3bM B bearapus.

Ipenopbku:

bux mnpenoppuan, B OblemaTa CH HAyYHOM3CJEAOBATENCKa padoTa,
noktopanT Jlrobomupa ['eopruesa ga HACOYM BHUMAHUETO CH KbM aHAIU3UpaHE
Ha Bb3MOXHUTE PUCKOBE OT MPHUBIMYAHETO HA UYXKIECTPAHHU MHBECTUTOPHU B
Xa3apTHaTa UHAYCTpUs B bearapus.

Bbvupocu:

C menm nocroiiHa 3amMTa IMpearaM Ha BHUMAHUETO Ha JOKTOpPAaHTa
CJIEIHUTE BBIIPOCH:

1. Kak M3KyCTBEHUSAT HUHTENEKT MOXE Jia MPOMEHU OBbJemeTo Ha
Xa3apTHUA Typu3bM B bbeirapus?

2. KakBu ca mnpeau3BHKarTeiCcTBaTa IIpel] IPUBIMYAHETO HA HOBHU
Yy’KJIECTPAaHHU OHJIAH Xa3apTHU omnepaTopu B bearapus?

9. 3akawuyeHue

[IpencraBeHUsT AUCEPTAIMOHEH TPYJ OTTrOBaps HAa HW3UCKBAaHUsITA Ha
3akoHa 3a pa3BUTHE Ha aKaJeMHUYHUs ChcTaB B PemyOnmka boarapus
(BPACPB) u wna IlpaBunHuka 3a HeroBoTo mpwiaraHe. JlokTopaHTkaTa
MPEU3ITBIHIBAa MUHUMATHUTE HAIIMOHATHU U3UCKBAHUS 1O 4j. 20, aii. 2 u 3 oT
3PACPb 3a mpupoOuBane Ha oOpa3zoBaTenHa M HayyHa cTemeH '"mgokTop",
nexnapupaiiku 135 touku npu Heooxoaumu 80.

JlocToiiHCTBAaTa Ha AMCEPTAIMOHHUS TPYJ MU JaBaT OCHOBAHHUE Ja MY
MOCTaBsl TMOJIOKUTEJIHA OLEHKAa W Jia [JacyBaM 3a IMPUCHKIAHETO Ha
oOpa3zoBarenHaTa W Hay4dHa CTEMEH “MOKTOP” TIO Hay4YHa CIEIHATHOCT
,,/IKOHOMHKA U yIpaBiieHUE (Typu3bM)’ B MpodecHOHANIHO HampaBieHue 3.8
Nxonomuka na Jlrobomupa ['eopruesa ['eopruesa.

27.03.2024
Bapna
Iommuc: ...covvnveeeeeaeai..



REVIEW

From: Prof. Dr Stoyan Petkov Marinov

University of Economics - Varna;

Economics and Management (tourism)
Regarding: Dissertation for awarding the educational and scientific degree of
""Doctor"" in the scientific specialty Economics and Management (Tourism) at
the UNWE.

Grounds for submitting the review: participation in the scientific examining
jury on the defense of the dissertation pursuant to Order No 99/18.01.2024 by
the Rector of the UNWE.

Author of dissertation: Lyubomira Georgieva Georgieva

Topic of dissertation: Opportunities for the development of
gambling tourism in Bulgaria

1. Information about the dissertation defender

Lyubomira Georgieva was trained under a doctoral programme with the
Department Economics of Tourism at the Faculty Economics of Infrastructure
of the UNWE in the scientific specialty Economics and Management (Tourism),
pursuant to Order No 718/12.03.2021 by the Vice Rector for RDS of the
UNWE. The training was carried out in full-time studies form during the period
02.03.2021 - 02.03.2024.

Lyubomira Georgieva finished her secondary education, specializing in
Geography, at the 164th Spanish Language High School Miguel de Cervantes.
During the period 2004-2008 she obtained a Bachelor's Degree in Economics in
the programme Economics of Tourism at the University of National and World
Economy (UNWE). In 2010 she graduated as a Master degree holder in
Economics, programme Marketing at the UNWE.

Lyubomira Georgieva started her professional career in 2006 as a
croupier at City Casino Group EOOD, Sofia. In the same company, during the
period 2009-2012 she held the position Deputy Manager and grew
professionally until she held the position Casino Manager. In 2012 she moved



on to get a job at Gameprom EOOD, Sofia, where she successively held the
positions Project Manager, Head of the Department of Sales and Projects and
Head of the Sales Department.

The doctoral student is fluent in English and Spanish, possesses good
knowledge of French and basic knowledge of Russian.

Lyubomira Georgieva has, within the timeframe, fulfilled all tasks from
her individual doctoral study plan, passing a total of 6 doctoral examinations
with excellent grades.

2. General characterization of the presented dissertation

The volume of the dissertation is 206 pages. It is distinguished for a
balanced structure, which includes all the required elements of a research work:
an introduction of 7 pgs, a body in three chapters, totalling 162 pgs, a
conclusion of 5 pgs, 3 appendices (14 pgs) and a list of literary sources (11
pgs).

The choice of topic has been prompted by the experience Lyubomira
Georgieva has in the area of gambling business, specifically in the operational
and the production sector of the gambling industry.

The dissertation has a clearly defined object and subject of study. The
object of examination is "gambling tourism as a specialized type of tourism".
The subject of study are "the opportunities for development of gambling
tourism in the destinations and specifically in Bulgaria™. The author has set
herself the goal to investigate "the technologies and the digitalization in the
gambling industry, and on that basis to develop a model for the development of
gambling tourism in Bulgaria, through the application of a responsible
gambling policy”. The study in the present work is subject to the thesis that
"gambling tourism has a favourable influence on the development of
destinations. The use of strategic actions and measures contributes to the
sustainable development of gambling tourism in Bulgaria and creates a
competitive advantage for the national gambling industry”. The thesis is
appropriately specified in three research hypotheses.

The main constraints of the conducted research are correctly specified.
Those are connected with the insufficient number of research works in
Bulgarian language on the issues of gambling tourism and the timeframes for
the gathered statistical data (2019-2023), for conducting the empirical study
(April-July 2023) and for the proposed guidelines and recommendations (2023-
2050).

The author demonstrates in-depth knowledge of the available literature
on the theme and has used a rich set of information sources. The bibliography



list contains a total of 171 titles, of which 41 are in Cyrillic, 81 in Latin and 49
are Internet sources.

The interpretations and the conclusions in the exposition are illustrated
and justified by 4 tables, 11 figures and 9 charts.

The style of expression is precise. The author has a good command of the
terminology and concepts in the theory of tourism, as a result of which the text
Is written using scholarly language.

The structure and the logical succession of the exposition prove that
Lyubomira Georgieva has conducted quality research work in order to achieve
the scientific goal and tasks that have been set.

The dissertation completely fulfils the requirements of Art. 27, Para. 2 of
The Implementing Regulation of the Law on the Development of Academic Staff
in the Republic of Bulgaria.

3. Evaluation of the obtained scientific and applied research findings

The author uses the appropriate research methods and approaches in
order to achieve the scientific goal that has been set, such as: induction and
deduction, analysis and synthesis, the historical method, comparative
analysis/benchmarking, statistical and descriptive methods, the observation
method, the survey, the method of in-depth interview.

For the purpose of conducting an empirical study, a survey containing
closed questions in Bulgarian and English is developed and circulated among
potential tourists with the help of gambling and tourist websites, blogs and
social networks. The number of respondents in the survey is 330, among which
189 Bulgarian and 141 foreign tourists. The result of the survey are significant
and justified conclusions regarding the motivation, attitudes, expectations and
expenses of the tourists when visiting the destination for gambling tourism and
the reasons for their turning into repeat visitors. The empirical study also
includes conducted in-depth interviews with managers in the tourism industry
and the gambling business in Bulgaria. Views and opinions about the
development of gambling tourism are gathered and systematized, both of
representatives of the business and of experts from the public sector. The
comprehensive empirical survey is carried out during the period 1 April 2023 -
31 July 2023, the obtained data is processed using the software application
SPSS and represented graphically in order to illustrate the analysis.

The introduction of the dissertation constitutes a proper logical
framework of the body. The need to study the opportunities for the development
of gambling tourism around the world and in Bulgaria, through a policy of
responsible gambling, is justified.



In Chapter One, through a critical analysis of the literature, the
theoretical foundations of gambling tourism are systematized. The nature of
gaming business is discussed. The role of gambling tourism for the
development of the tourism industry and of the tourist destination is determined.
The major trends and innovations in the development of the destinations for
gambling tourism are drawn out.

Chapter Two presents the history and makes a characterization of
gambling tourism in leading destinations around the world - the USA (New
Orleans, Chicago, San Francisco, St. Louis, gambling centres in Nevada and
New Jersey), Asia (China, Hong Kong and Macau) and Europe (Principality of
Monaco and Monte Carlo). The gambling tourism in Bulgaria is characterized,
thoroughly analyzed and assessed in detail by means of the SWOT analysis
method. By way of discussion, the potential of Bulgaria in offering gambling
tourism with an emphasis on the tourists who visit and those who would visit
the country, is commented upon. The regions in this country with a potential for
gaming tourism are identified. The chapter logically concludes with a
presentation of the developed methodology for conducting a survey and in-
depth interviews in order to reveal the profile of the consumers of gambling
tourism in Bulgaria.

Chapter Three begins with a graphic illustration and scientific analysis of
the data from the survey and the in-depth interviews. A model for the
development of gambling tourism through the application of a responsible
gambling policy is synthesized and interpreted. The model is successfully
presented figuratively as a management process (analysis, planning and
implementation), integrating the participants (the suppliers) in gambling
tourism (consultants, the private sector, the public sector, NGOs) and society
with the impacts on it and its perceptions of gambling (social, spatial,
environmental and economic). The author's guidelines for the implementation
of the designed model for the development of responsible gambling tourism in
destination Bulgaria are useful for the practice. Specific recommendations
concerning the development of: the infrastructure and the establishments
(modern casinos, hotels and entertainment complexes), the marketing
campaigns, the variety of gambling games and services, the responsible
gambling behaviour, the partnerships and the cooperation along the entire value
chain in gambling tourism, are formulated. Ideas for the development of
gambling tourism in Bulgaria through attracting foreign investment are shared.
In the conclusion of the chapter, the prospects of gambling tourism in Bulgaria
with an emphasis on the technological challenges in the casino industry are
outlined.
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The conclusion of the work is a synthesis of the main results and
inferences regarding the opportunities for the development of gambling tourism
in Bulgaria.

The obtained applied research results constitute grounds for the
conclusion that the goal of the dissertation is achieved and the research tasks
that have been set are fulfilled. The research thesis is confirmed and the
formulated working hypotheses are proven.

4. Evaluation of the scientific and applied research contributions

We confirm completely the contributions pointed out by the author in the
summary, which, according to us, too, generally are as follows:

First, the theoretical foundations of gambling tourism in the context of
the gambling industry are systematized and are built upon, through the author's
definition of gambling tourism, revealing the role of technologies and
digitalization in the gambling industry, drawing out trends in the development
of gambling destinations.

Second, the gambling tourism in leading destinations in the world and in
Bulgaria, is analyzed and assessed.

Third, an author's model for the development of gambling tourism in
Bulgaria through the application of a policy of responsible gambling is
developed. Guidelines, recommendations and the prospects before the
development of gambling tourism in Bulgaria are formulated.

5. Evaluation of the publications on the dissertation

Lyubomira Georgieva has enclosed 9 publications on the theme of the
dissertation: 6 articles (5 written independently and one as a co-author) and
three independently written scientific papers. The submitted publications are
published in authoritative, indexed journals. Those reflect substantial results of
the dissertation and provide it with sufficient publicity.

6. Evaluation of the summary

The presented summary is 50 pages long. It is drawn up in Bulgarian and
English. It reflects the contents of the main structural parts of the dissertation
and meets the normative requirements.

7. Has there or hasn't there been found any evidence of plagiarism in
the dissertation or the summary

There is no lawfully proven plagiarism in the dissertation and in the
summary.
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8. Critical remarks, recommendations and questions

Critical remarks:

1. The dissertation would be improved, if a study of the favourable
relaxing effect of casinos on consumers, is carried out.

2. A comparison of the results of the surveys of Bulgarian and foreign
tourists would provide a clearer idea of the potential consumers of gambling
tourism in Bulgaria.

Recommendations:

| would recommend that in her future research work doctoral student
Lyubomira Georgieva direct her attention towards analyzing the potential risks
of attracting foreign investors to the gambling industry in Bulgaria.

Questions:

For the purpose of a respectable defense | present to the attention of the
doctoral student the following questions:

1. How can artificial intelligence change the future of gambling tourism
in Bulgaria?

2. What are the challenges to attracting new foreign online gambling
operators to Bulgaria?

9. Conclusion

The submitted dissertation complies with the requirements of the Law on
the Development of Academic Staff in the Republic of Bulgaria (LDASRB) and
its Implementing Regulation. The doctoral student overfulfils the minimum
national requirements under Art. 2b, Para. 2 and 3 of the LDASRB for
acquiring the educational and scientific degree of "Doctor", stating 135 points,
the required minimum being 80.

The merits of the dissertation give me reason to grant it a positive
evaluation and to vote in favour of awarding the educational and scientific
degree of "Doctor™ in the scientific specialty Economics and Management
(Tourism), professional field 3.8 Economics, to Lyubomira Georgieva
Georgieva.

27 Mar 2024
Varna

Signature: ...........oooviiiniennnn.
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