YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHHIE

Ot:  npog. 0-p Llsemana Anexcanoposa Cmosinosa - kameopa ,, Ynpaenenue”, VHCC —
Cogus, npoghecuonanno nanpasnenue 3.7. AOmunucmpayus u ynpaeiexue,

Hayuna cneyuannocm ,, Coyuanuo ynpasenenue *

OTtHOCHO: JTUCEPTAlMOHEH TPYJA 3a MPUCHXKIaHe Ha oOpa3oBaTellHA M Hay4yHa CTEMeH

LJAOKTOP* 110 Hayuna cneyuannocm Coyuanno ynpasienue B YHCC.

OcHoeanue 32 IPEJICTaBsIHE HA PELICH3UTA: YUaCTHE B ChCTaBa Ha HAYYHOTO XKYpH IO 3alUTa
Ha JUCepTalMOHHMS Tpya cbriacHo 3amoen Ne 1516/10.06.2021 r. ma 3am.-pekropa Ha
YHCC.

ABTOp Ha aucepTanMoHHus Tpyn:  Hasana [lemrxosea Yopbaocuiicka

Tema Ha AuCepTALIMOHHUS TPYA: Mesicoynuunocmuume KOMyHUKayuu kamo ¢haxmop Ha

ycnexa 6 ynpagjieHuemo

1. Nudopmanus 3a 1ucepraHTa

Huceprantet, [asna YopOamkuiicka ce € oOydaBayia Mo JOKTOPCKA Mporpama KbM
kameopa Ynpaenenue, gpaxyrmem ,, Ynpaenenue u aomunucmpayus Ha YHCC no umayyna
cneyuannocm ,,COIMAIHO yIpaBiieHHe , mpodeCHOHaIHO HampasieHue 3.7. AIMUHUCTpanus
U yrpaBiieHue chritacHo 3anoBen Ha Pekropa Ha YHCC Ne 1607/11.07.2019 r. O6yuenuero e
OCBITIECTBEHO B c800600Ha dhopma mipe3 nepuoa 10.07.2019 — 08.06.2021 r.

JIOKTOPAaHTHT € TOJOXKHMJI BCHYKHTE CH H3MUTH YCHEIIHO W H3IBUI0 € H3ITHIHHII

VHJUBUIYaJIHUS CH IUIAH.
2. OO0ma xapakTepuCTHKA HA MPeACTABEHMUs AUCEPTALHOHEH TPy
Hucepranmonnust Tpya Ha [asa YopOamxuiicka e pa3padoTeH B 06eM oT 192 ctp. u

BBIIPUCMA CJICAHATa CTPYKTypa: YBOJ, TPU IJIaBU, MPUIIOKCHUSA U U3IIOJI3BAHA JIUTCpATYypa.

[utupanure M3TOYHMLK ca o0mo 85, oT KouTo 54 uyxaoe3ndHu. Pa3zpaboTeHHAT Tpyn



Mpe/ICTaBIsBa LAJOCTHA JIOTUYECKH 3aBbpIICHA pa3paboTKa, KOSTO MPUTEKaBa BCHUUKHU

HU3UCKYCMHU XaPAKTCPUCTHKU Ha JUCCPTALIMOHCH TPYI.

B yBoaa nokropanTa 060CHOBaBa aKTyaJIHOCTTa Ha U30paHaTa OT HEro TeMa, IPe/ICTaBs
aBTOpOBATa T€3a U MPOU3THYALIUTE OT HEs XUIIOTE3H, LIENTa U 33aUuTe, KaKTO U 00XBaTa U
OTrpaHUUYEHUSATA B IUCEPTALUOHHUS TPYI.

B nBbpBa rnaBa ca ouepraHM TEPMHUHOJIOIMYHMTE CHELU(PUKM Ha TMOHATHITA
MEXyJIMYHOCTHA KOMYHUKALUS, BUJIOBETE MEXKAYJINYHOCTHY KOMYHHUKALIMU OT TJIe/IHa TOUKa
Ha MEXIYJIMYHOCTHUTE B3aUMOOTHOILEHMS, KaKTO M BIIMSHUETO HAa KOMYHHMKAallUUTE B
yIIPaBJIEHUETO U OBJAJsABaHETO HAa KOH(IuKTH. [IpeacTaBeHn ca pa3anMyHU €TanM B Ipoleca
Ha YCHBBPIICHCTBAHE HA MEXYJUYHOCTHUTE OTHOIICHUS, KAKTO U BIUSHUETO U Pa3BUTHETO
Ha MHTEPAKTUBHUTE KOMYHUKALMU M JTUTUTAIHA KOMIIETEHTHOCT BBPXY MEXKIYIMYHOCTHATA

KOMYHUKAIIUA 1 OAJIOCTHUA YCIICX Ha YIIPABJIICHUCTO.

Bee BrOpa rmnaBa e pa3paboTeHa MeTOJMKAa 3a YCHBBPIICHCTBAHE Ha
MEXIYITHYHOCTHUTE KOMYHUKAIlMM 3a NOA0OpsiBaHe e(eKTHBHOCTTa Ha YIPABICHHUETO.
JIOKTOpaHTBT € pa3pabOTHII MOJEN 3a OIEHKAa Ha €(EeKTHBHOCTTa HA MEXIYINYHOCTHATa
KOMYHUKAIHs, KOMTO ceé OCHOBaBa Ha KOMOMHALIMS U NPUIOKEHUE Ha Beue U3BECTHH MOJIXOIU
3a OLICHKA B €/IHa OpraHM3alus, ¢ 1eJl YCTAHOBSIBAHE Ha PEaIHOTO PaBHUILE HA €()EeKTUBHOCT
Ha MEXIYIUYHOCTHUTE KOMYHUKALUU U B Ta3M MOCOKAa — U3BEXK/IaHE Ha OCHOBHU NPENOPHKU

3a Bb3MOXKHHUTC HAYMHU 3a HOI[O6p$IBaHe N YCBBBPIICHCTBAHC.

B TpeTa IrjiaBa ca MNPCACTAaBCHU PE3YJITATUTC OT MHNPOBCACHOTO H3CJICIBAHC Ha
MCKAYINYHOCTHUTE U KOPIIOPATUBHU KOMYHUKAIIUM HAa MHOBATUBHU N BUCOKOTCXHOJOT'MYHU
KOMITaHWHU, YpPE3 aHaJIM3UPAHC HA PEIYJITATUTC OT MPOBCACHO CEMIIMPUYHO H3CIICABAHC H

IIPUIIOKECH pa3pa60TeHI/I;1 MOZCI 3a YChbBBPIHICHCTBAHEC HA MCKAYIIMYHOCTHUTC KOMYHUKAIIUU.

3ak/Ja4YeHneTo Ha AUCCPTAITUOHHHUA TPYOA ChbAbpiKa O606H.[CHI/IC Ha HU3JIOKCHHUETO 110
CbOTBCTHHUTC TJIaBH. HaHpaBeHI/I ca H3BOJM IIO OTHOIICHHUEC HU3NBIHCHUCTO Ha

M3CIEeI0BATENICKUTE 33/1a4M U 3aJ10)KEHUTE XUIIOTE3H.
3. OueHka HA MOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJTaTH
W3non3BanuTe rojisiM Opoil HAydYHU TPYAOBE Ha OBJITAPCKU U UYXKIECTPAHHU aBTOPH,

MO3BOJIABAT Ja C€ OTKPOH POJIATAa Ha MCKAYJINYHOCTHUTC KOMYHUKAIIUU KATO (I)aKTOp 3a

ycrexa B yrpaBJIeHUETO.



HampaBennte wu3BOAM M 3aKIIOYECHHS OMXa JONPUHECTH 3a TOJOOpsBaHE Ha
MEXIYIMYHOCTHUTE KOMYHUKAllMM ¥  TOBUIIABAHE KOHKYPEHTOCIIOCOOHOCTTa  Ha

n3CJICABaHaTa KOMIIaHWA.

4. OueHka Ha HAYYHHUTE U HAYYHO-NPUJIOKHU MPUHOCH

ABTOpPBT IIpeTeHAUpa 3a 4 IpUHOCA HA IUCEPTALIMOHHUS TPY/l, @ UMEHHO:

1. Pasmmpenne Ha HAYYHOTO IIOJIC Ha U3CIeIBaHE e(EKTUBHOCTTA HA YIIPABICHHETO Ype3
AOKAa3BaHC HAa Bpb3KaTa MCKAY MCKAYINIHOCTHUTC KOMYHUKAIIUU U e(beKTI/IBHOCTTa
Ha yIPaBJICHUETO.

2. Pa3paboTeH aBTOPOB TEOPETHYECH MOJET 32 BIMSHHETO HA MEXKIYJIUYHOCTHUTE
KOMYHHKAllMH  BBPXY C(PCEKTUBHOCTTA Ha  yINPaBICHHETO HW3MEPEHH  4Ypes3
YJOBJIETBOPEHOCTTA HA CIY)KUTEINTE ¥ KIMECHTHUTE.

3. Pa3paboTena HOBa aBTOpOBa METOJIMKA 33 YCHBBPIICHCTBAHE HA MEXTYJINYHOCTHUTE
KOMYHHKAIUH KaTo (haKTop B €(PEKTUBHOCTTA HA YIIPABICHHUETO.

4. HanpaBeHHTE HPAKTUKO-TPHIOKHH aHAM3HM U M3BOAU M pa3pabOTEHHU MPAKTHYCCKU

YKa3aHUs 32 MPUII0KCHUETO UM.

HpI/IeMaM TaKa 3asiBEHUTC ITPUHOCHU, KaTO oux npenopbyaia pasrpaHn4aBaHCTO UM Ha

TCOPCTUYHU U MTPUITOKHHU.

5. OneHka Ha myOJIMKAaIMMUTE MO JUCEPTALUATA

[lo aucepranoHHUs TPy € IpeacTaBeH cIUCHK ¢ 4 myOnukanuu. [lo oTHOIEHHE Ha
KOJIMYECTBOTO MMYyONMKAllUM, JOKTOPAHTHT YIOBJIETBOPSBA HALMOHATHUTE MUHUMAIHU
W3HCKBaHUS.

6. Ounenka Ha aBTOpe(deparTa

ABTopedepaTbT CHOTBETCTBA Ha CBHABPKAHMETO Ha JAUCEPTALIMOHHUS TpyA. Toi
IIPEACTaBs B CHUHTE3UpPAaH BHUJ U3IBIHEHOTO OT JOKTOPAaHTa HAy4yHO W3CIEIBAHE U
MOCTUTHATUTE PEe3yJNTaTH OT Hero. ABTopedepaThbT OTroBaps Ha HM3UCKBAaHUATA, KaTo €

Ccbh0oOpa3eH ¢ MpaBuiIaTa 3a CTPYKTypa U ChIAbpKaHHE.
7. beJjexku, NnpenopbKU U BbIPOCH

KoM ABTOpa UMaM €IHa NPCIOpBKa: a 3aCHUIIA r[y6m/11<au1/10HHaTa CH aKTUBHOCT H

NpEeACTaBU PE3YITATUTC OT AUCCPTAIUOHHUA CU TPYH B MOHOl"pa(I)I/I‘-IHO HU3CJIICABAHC.



Ksm aBTOpa UMaM CJICIHUA BBIIPOC: K’b,I[e HC MOXKC 1a CE€ IMPHUIIOKH HU3II0JI3BaHATa OT

Bac meronuka?

8. 3akiaiouenue

[IpeacraBeHUAT qUCEPTALUOHHUSAT TPy Ha MedrcoyruuHocmuume KOMYHUKAYUU KAmo
Gpaxmop Ha ycnexa 6 ympasieHuemo '’ TIPEACTaBISABa HAYYHO-TIPHUIIOKHO H3CJICABAHE,
MTOCBETEHO Ha 3HAYUM W aKTyaJIeH 3a yrpaBiieHueTo mpobiem. Jasaa YopOamkuiicka moka3Ba
CIIOCOOHOCT J1a MPOBEXKJA CAMOCTOSTEIIHA HAy4YHU W3cleABaHus. Jlucepranusara i cbhabpika
Hay4YHH U HAYYHO-TIPHJIO)KHU MPUHOCU M OTTOBapsl HA U3MCKBAHUATA HA 3aKOHA 33 Pa3BUTHE
Ha aKaJIeMHYHHsI CbCcTaB B PeryOnuka bearapus, [IpaBuiiHrka 3a HEroBOTO MPHIIOKEHUE U HA
MpaBWJIHKKA 3a yueOHaTa neiinoct B YHCC.

['opensnokeHOTO MU J1aBa OCHOBAaHME J1a MPEIJIoKa Ha YBaKAGMHUTE YJICHOBE Ha
HayuHnoTo xypu Ja npuchasT oOpa3oBaTeIiHaTa U HAy4YHA CTEMEH ,,JOKTOP” Ha JOKTOPAHT
HMasina IlerkoBa Yopoamxkuiicka B o0act Ha Buciie oopazoBanue 3. ConyaaHu, CTOMTAHCKU
U TpaBHU HayKu, NpodecuoHalHO HampaBieHue 3.7. AAMHMHHMCTPAauUMs WU YyHpaBjeHHe,

HaydHa CIICIHAIIHOCT Couuaano YinpaBJi€HHE.

18.06.2021 r. [ /

Codus [Ipod. n-p L{Berana CtosiHOBa



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

By: Prof. Dr. Tsvetana Aleksandrova Stoyanova - Department “Management”, UNWE — Sofia,
professional field 3.7. Administration and Management

Scholar specialty: Social Management

Regarding:  dissertation submitted for awarding educational and scientific degree Doctor in
scientific specialty ,,Social Management” at UNWE.

Grounds for presenting the opinion: participation in the Science Jury for the defence of the
dissertation in compliance with Order Ne 1516/10.06.2021 of the Deputy Rector
of UNWE.

Author of the dissertation: Dayana Petkova Chorbadzhiyska
Dissertation topic: Interpersonal communications as a factor of success in management

1. Information about the doctoral student

The dissertation student, Dayana Petkova Chorbadzhiyska, studied under a doctoral
program at the Department of Management, Faculty of Management and Administration at the
University of National and World Economy in scientific specialty "Social Management"”,
professional field 3.7. Administration and management, in compliance with Order Ne
1607/11.07.2019 of the Rector of UNWE. The training was carried out in free form during the
period 10.07.2019 - 08.06.2021.

The doctoral student has successfully passed all exams and has fully fulfilled her
individual plan.

2. General Characteristics of the Dissertation Paper Presented

Dayana Petkova Chorbadzhiyska's dissertation is developed in a volume of 192 pages
and is of the following structure: introduction, three chapters, appendices and used literature.
The cited sources are a total of 85, 54 of which in foreign languages. The dissertation work is
a logically completed development, which has all the required characteristics of a dissertation.

In the introduction the doctoral student substantiates the relevance of her chosen topic,
presents the author's thesis and the resulting hypotheses, purpose and tasks, as well as the scope

and limitations of the dissertation.



The first chapter outlines the terminological specifics of the concepts of interpersonal
communication, the types of interpersonal communication in terms of interpersonal
relationships, as well as the influence of communications in management and mastering of
conflicts. Presented are different stages in the process of improving interpersonal relationships,
as well as the impact and development of interactive communications and digital competence
on interpersonal communication and the overall success of management.

In the second chapter a methodology for improving interpersonal communications has
been developed, aiming at improving management efficiency. The doctoral student has
developed a model for evaluating the effectiveness of interpersonal communication which is
based on a combination and application of already known evaluation approaches in an
organization in order to establish the real level of effectiveness of interpersonal communications
and, in this direction, to make basic recommendations for possible ways for their improvement
and refinement.

The third chapter presents the results of the carried-out study of interpersonal and
corporate communications of innovative and high-tech companies, by analyzing the results of
an empirical study and applied the developed model for improving interpersonal
communications.

The conclusion of the dissertation contains a summary of the presentation in the
respective chapters. Conclusions have been made regarding the implementation of the research
tasks and the set hypotheses.

3. Evaluation of the obtained scientific and scientific-applied results

The used large number of scientific works of Bulgarian and foreign authors allows to
highlight the role of interpersonal communications as a factor for success in management.

The deductions and conclusions drawn would contribute to the improvement of
interpersonal communications and increase the competitiveness of the researched company.

4. Assessment of the Contributions to Science and Applied Science

The author claims 4 contributions of her dissertation, namely:

1. Expanding the scientific field of research on the effectiveness of management by
proving the connection between interpersonal communications and the effectiveness of
management.

2. A developed by the author theoretical model for the impact of interpersonal
communications on the effectiveness of management measured by employee and customer

satisfaction.



3. A developed by the author new methodology for improving interpersonal
communications as a factor in management efficiency.

4. The made practical-applied analyzes and conclusions drawn and developed practical
instructions for their application.

| accept the so stated contributions, and | would recommend their distinction between
theoretical and applied.

5. Evaluation of Publications on the Dissertation
A list of 4 publications is presented on the dissertation. In terms of the number of

publications, the doctoral student meets the national minimum requirements.

6. Evaluation of the Abstract
The abstract correctly reproduces and synthesizes the main content, conclusions and

scientific contributions of the candidate. It is characterized by consistency, structural logic and
clarity.

7. Notes, Recommendations and Questions
I have a recommendation to the author: to increase her publishing activity and present

the results of her dissertation in a monographic study.

I have the following question to the author: Where can the used-by-you methodology
not be applied?

8. Conclusion

The presented dissertation on the topic “Interpersonal Communications as a Factor of
Success in Management “is a scientific-applied research, dedicated to a significant and topical
management issue. Dayana Chorbadzhiyska shows the ability to conduct independent scientific
researches. Her dissertation contains scientific and applied-scientific contributions and meets
the requirements of the Act on the Development of the Academic Staff in the Republic of
Bulgaria, the Regulations for its application and the Regulations for educational activity at
UNWE.

The above gives me grounds to suggest to the honourable members of the Scientific
Jury to award the educational and scientific degree "*Doctor™ to doctoral student Dayana
Petkova Chorbadzhiyska in the field of higher education 3. Social, Economic and Legal
Sciences, professional field 3.7. Administration and Management, scientific specialty Social
Management.

18.06.2021 [ /

Sofia Prof. Dr. Tsvetana Stoyanova



