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GENERAL DESCRIPTION OF THE
PhD.THESIS

A. Importance of the Studied Problem

This project's importance can be related to the

contribution to the academic field and to identify the

level of job satisfaction regarding nursing workforce in

Albania as an internal marketing approach for healthcare

organizations.

o

Explain and clarify the concept of nursing job
satisfaction

Development of an original theoretical
framework

Analysis of gaps related to previous studies in
this field

Development of the methodology to test several
hypotheses.

Conceptualization of job satisfaction and health

care quality



o Clarification of concepts used based on previous

literature and studies.

B. Research Goal and Research Tasks

B.1 Research Goal

Evaluation of Albanian Nurses Job Satisfaction and
formulating recommendations for increasing the level of
job satisfaction on the base of internal marketing

approach.

B.2 Research Tasks

1. To analyze the previous studies in the field of internal

marketing like an approach of job satisfaction of nurses

2. To develop research methodology.

3. Data collection in the private, secondary, and tertiary

hospital

4. Data analysis of the questionnaires

5. Interpretation of results of each dimension and

covariates
Conclusions and implications of this study
Identify the research constraints and indicate future

research suggestions on how to be implemented



C. Research Object and Research Subject

The research subjects are the Job Satisfaction of nurses,
factors that increase and decrease it, and their effect on
nursing quality care. This study's object includes the
nursing population in the Albanian Health system,

including only nurses working in hospitals.

D. Research Method/s

Inclusion criteria were the actual practicing of nurse
profession and working in private or public hospitals at
the time of interview. The number of respondents (2067)
outnumbers the standard sampling recommendation
considered as excellent, for samples of over 1000
elements (Comrey, A. and Lee, H., 2009). The study is
considered a cross sectional evaluation of convenient

sample of Albanian nurses.



E. Research Nursing Job Satisfaction related

hypothesis

Hypothesisl: Covariates are important modifiers,
especially when considered as local professional and

social characteristics.

Hypothesis2: Clarity of system and clarity of role are
important  representatives of overall nurse job

satisfaction evaluation.

Hypothesis3: Social dimension and technical dimension

are positively related to overall job satisfaction.

E. Limitations

The mains study limitation is the related to selection
bias. The coverage is excellent but still not randomly
selected. While non respondents are practically beyond
possibilities’ to be reached because of reluctance to
respond fearing questionnaires were to be sent to

supervisors and some repercussions were expected the



other contingent could be reached. The number of non

respondents is very low.

Two barriers to full nurses distribution questionnaire
were identified one in personal authors ground, limited
budged, and second in terms of access, bureaucratic
obstacles. It is impossible to make presumptions if these
two obstacles were bypassed in relation to the study
endpoints but the first, budgetary individual author’s
issues are not a selection bias coming from nurses’
subpopulation, making the second an issues to be
reevaluated in the future, considering geographical

administrative differences.

Last but not least, we consider the Albanian nurses’
population not stable, subject to continuous internal and
external forces pressuring the continuity of their job. In
these terms it would be important to take a special
consideration to the subgroup of nurses in process of
departure and the subgroup of nurses coming from

university auditoriums.



F. Statement of thesis

Albanian nurses' job satisfaction measurement needs a
specific tool that differs from the international
measurement instrument (HES). The job satisfaction of
Albanian nurses is low for the social and technical
dimensions. The overall job satisfaction of Albanian
nurses could be increased by the following measures:
Increasing salaries, improving the human resources and
types of equipment, increasing the autonomy of the
profession, training the nurse managers to measure job
satisfaction, and improving it with the executive

leadership.



Il. CONTENTS AND THE STRUCTURE OF
THE PHD THESIS

INTRODUCTION

1.CHAPTER ONE: ANALYSIS OF PREVIOUS
RESEARCH

1.1. Previous Research of Internal marketing and
nursing profession

1.1.1.The conceptual approach towards internal
marketing

1.1.2.Workforce maintenance, an internal marketing
aspect

1.1.3.Nursing standards and internal marketing influence
1.1.4.Quality of health care services

1.1.5. The 4Ps approach related nursing.

Conlcusions

1.2.Previous Research of Job satisfaction importance

and characteristics



1.2.1.Recruitment, shortage, retention
1.2.2.Burnout, Stress & Moral

1.2.3.Turnover

Conclusions

1.3.Previous research of social dimensions of Job
Satisfaction

1.3.1. Patient care

1.3.2. Teamwork and cooperation with colleagues
Conclusions

1.4. Previous research of technical dimensions of ‘Job
Satisfaction”

1.4.1. Professional growth and education

1.4.2. Leadership

1.4.3. Workload and Scheduling

1.4.4. Resources

1.4.5. Wages

1.4.6. Professional autonomy

Conclusions

1.5. Personal and Professional Factors
Conclusions

1.6. Predictors of Job Satisfaction

Conclusions



General Conclusions

2.CHAPTER TWO: METHODOLOGY
2.1. Study design

2.1.1 Sampling

2.1.2 Study timeline

2.2 The instrument description

2.3 Data collection procedures

2.4 Statistical analysis

2.5 Theoretical framework and hypothesis testing
2.6 Legal and ethical issues

2.7 Confidentiality and anonymity

2.8 Dissemination

2.9 Study limitations

3. RESULTS AND DISCUSSION
3.1. Personal and professional factors
3.2. Coworkers

3.3.Physicians.

3.4.Workload.

3.5.Autonomy.

3.6.Distributive Justice.
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3.7.Patient care.

3.8.Unit manager

3.9.Professional growth.

3.10. Executive leadership

3.11. Job in total

3.12.Scheduling at your workplace

3.13.Resources at your workplace.

3.14.Clarity of role and system.

3.15. A new tool for nurses’ job satisfaction

3.16. Job satisfaction among nurses in Albania: an
internal marketing viewpoint for an effective nurse
leadership.

3.17 Correlations and hypothesis testing.

4.CONCLUSIONS

5. RECOMMENDATIONS

REFERENCES
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I11.INTRODUCTION

The nursing profession is a challenge, including the
desire to help people and the duty for effective and
qualitative healthcare. At the same time, this profession
is accompanied with long working hours, low wages,
severely ill patients, and crowded wards. Practical
expressions of the professions’ difficulties are the
continuous interaction with verbal abuses of patients’
family members, coworkers, and moral and ethical
dilemmas (Mealer, 2020).

The twenty-first century brought the development and
expansion of some professions and increases in the
number of respective professionals. The nursing
profession is part of this trend. It is accompanied with
extensive number of nurses and their categories (Jolley
and Allan, 1989).

Dimensions of our research in relation to internal

marketing are strictly related to health marketing as a
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whole and nurses job satisfaction as the specific
interfacing dimension between the nurse as an individual
and the success of internal marketing as a strategy tool.
The search at PUbMED search engine shows 32,856
findings in relation to search based in the keywords
‘health marketing’ (health marketing - Search Results -
PubMed, 2021. Following, we searched ‘internal
marketing nursing’, which results in a much lower
number of findings, just 196 (internal marketing nursing
- Search Results - PubMed, 2021). The other
combination of keywords, ‘nursing, job satisfaction’,
adds to 11,726 findings (job satisfaction nursing - Search
Results - PubMed, 2021). Proportions of these results
don’t show the true interest in respective topics, but
somewhat we must accept the wide tradition interest in
job satisfaction and internal marketing in nursing as the

new approach with no more than thirty years of history.

The health care systems worldwide and in Albania have
changed dramatically with the passing of time. The
Health Care Law (Shendetesia.gov.al. 2021-LIGJ Nr.10 107,
Daté 30.3.2009 PER KUJDESIN SHENDETESOR NE
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REPUBLIKEN E SHQIPERISE) defines health care in
Albania as all-inclusive based on non-discrimination
principles. The health care system in Albania function
under the referral system regulations, which is enforced
to public and private institutions engaging in an
integrated service provider model. Health care
expenditure is covered by the combination of charges on
salaries, public expenditure on health and balanced from
general taxation. Out of pocket payments are the main
characteristic of the private sector. All health care
professionals are required to act in compliance with
professional and ethical standards predefined from
Professional Orders. The Ministry of Health (MOH) and
the Order of Nurses of Albania are the main actors in
defining nurses’ requirements profession standards. The
efficiency and quality of services are principal
requirements. Regarding the topic of quality of services,
all health care providers and especially nurses are
required to measure, evaluate and improve the nursing
care and follow the respective protocols.

Primary health care is at the base of the health care

pyramid. The central figure is the General Practitioner
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(Family Physician as a specialization when available).
Primary health care services provide healthcare
interventions, including support for chronic conditions. It
is the first step in the referral system and responsible for
core health care interventions and prevention.

Secondary health care services are organized around
district and regional hospitals, offering specialist
treatment and support. They are in the middle of the
chain of referral systems.

Tertiary Care health services are offered in inpatient and
outpatient services offered in the most national advanced
specialist institutions. Usually, tertiary health care
institutions are a combination with learning institutions.
Those institutions are at the top of the referral system.
The most important tertiary health care institution is
TUHC (Tirana University Hospital Center ‘“Mother
Teresa”).

Private health care institutions generally offer
specialized health care services based on out of pocket
payments. Some critical interventions like dialysis are

subsidized by Health Insurance Institute. Private health
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functions as a niche fulfilling unsupported services by

the public sector.

In the year 2018, the structure of the Albanian health
care providers organization (Shendetesia.gov.al. 2021-
VENDIM Nr. 419, daté 4.7.2018 PER KRIJIMIN,
MENYREN E ORGANIZIMIT DHE TE
FUNKSIONIMIT TE OPERATORIT TE
SHERBIMEVE TE KUJDESIT SHENDETESOR)
changed and actually is reorganized in according to the
healthcare operators model. The system is divided in
four layers covering primary health care, public health
and the hospital sector organized as regional and district
hospitals. The tertiary health care structures are related to
the Tirana University of Medicine and under direct
authority of the Ministry of Health and Social Protection.
Nurses are part of the stakeholder's health care system,
and according to the model of Kotler et al., stakeholders
comprise care providers, payers, employers, government
organizations, medical associations, health advocacy
organizations, and supply companies (Kotler, Shalowitz

and J. Stevens, 2008). Our focus is the first category
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where the nursing profession ranks always seen in
interplay with other actors.

The nursing profession is regulated through the law
which governs the nursing practice and other regulatory
documents from the Albanian Order of Nurses. The law
(Shendetesia.gov.al. 2021- LIGJ Nr.9718, daté 19.4.2007
“PER URDHRIN E INFERMIERIT NE REPUBLIKEN
E SHQIPERISE”) is in charge of regulating the legal,
professional and ethical professional life of nurses. Other
direct regulations are subject of the Ministry of Health
and Social Protection and as well the recommendations
of WHO (World Health Organization, ANA (American
Nursing Association), EFN (European Federation
of Nurses Associations), etc.

Nursing is defined as science, art or more as a holistic
approach profession. The word comes from ‘nutrix’
which means nutrition or to give something which
improves health. The nurse is in charge not only of the
individual but the family and the whole community. The
main field the nursing profession covers are: health

promotion, disease prevention, health restoration, and
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care of the dying patient. (Berman, Snyder and Frandsen,
2016; Taylor, 2015).

Modern nursing requires professional schooling,
continuous training, and competency realization.
Nowadays the health care is a complex system of
interventions requiring the nurse to use critical thinking,
clinical judgment and problem solving. These are
requisites for an effective and safe professional care
giving individual (Judith et al 2016).

The internal marketing must conceive the nurse as a
subject evolving through a professional setting in
collaboration with other sectors of health care. Only in
respect of this knowledge the interventions would be
significant and effective. Some definitions are necessary
to understand the concepts of nursing profession,

practice and processes.

One of the definitions of nursing profession focuses in
its scope and standards (ANA 2015) making it a formal
structure of action. “Nursing is defined as the

protection, promotion, and optimization of health
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and abilities, prevention of illness and injury,
facilitation of healing, alleviation of suffering through
the diagnosis and treatment of human response, and
advocacy in the care of individuals, families, groups,

communities, and populations.”

In developed countries there are two focuses on nursing
profession relating to competencies and professional
standards. According to EFN Working Group on
Competences (Efnweb.be. 2021), nursing competencies
can be organized in six major categories: culture, ethics
and values, health promotion and prevention,
guidance and teaching, decision-making,
communication and teamwork, research,
development and leadership and nursing care.

Standards are divided into standards of processes and
standards of professional performance. One of the
models assembles them as following (ANA 2015)-
Processes are organized in major topics: assessment,
diagnosis,  outcome identification,  planning,
implementation and evaluation. Standards of

professional performance are organized in major topics
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concerning: ethics, culturally congruent practice,
communication, collaboration, leadership, education,
evidence-based practice and research, quality of
practice, professional practice evaluation, resource
utilization and environmental health.

The above definitions are a glimpse at the nursing
framework which is somewhat standardized in modern
health care practice. This a framework the internal
marketing has to face when measuring and offering
solutions. The key serving as interface between internal
marketing and the system is motivation. A qualitative
health care needs motivation (Peltier, Nill and
Schibrowsky, 2003). In this view, the internal marketing
is a tool influencing motivation through identification
and promotion (Daniela Azédo, Helena Alves, 2014).
Marketing is a well-known concept helping the
traditional processes of buying and selling through
mechanisms of promotion. First, the term marketing was
used in 1910, although in a simple context of market
basic activities on selling (Thomas, 2020). Marketing
campaigns started to be widespread in the 1950s. The

concept and tools in health care market especially in
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hospitals was introduced in1970s reaching full
manifestation in1980s (Thomas, 2020).

One of the main reasons making health care marketing
necessary is making the working place, actually the
hospital environment, attractive to hospital staff
(Thomas, 2020).

The organization must guard the high professional
standards while creating a friendly work environment
making the staff content to what they do. This is one of
the interfacing aspects of internal marketing with job
satisfaction. Measuring job satisfaction is the first step in
the implementation of internal marketing solutions. Job
satisfaction and motivation are basically elements of
internal marketing (Pervaiz and Rafiq, 2002).

Many definitions on internal marketing are in use but
most of them commence with the concept of the
customer which in this case is inside the organization.
The first definition of internal marketing is given as;
‘viewing employees as internal customers, viewing
jobs as internal products that satisfy the needs and
wants of these internal customers while addressing

the objectives of the organization’(Berry, 1981).
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The evolution of the concept is clear, first it is initiated
defining a customer inside the organization and actually
evolved, requiring generating satisfaction for all what
can be called customer. It is not a beneficial activity, is a
both ends profiting mechanism. The organization
through the process intent to recruit personnel
successfully in terms of organization’ goals. Internal
marketing in this context early creates two aspects,
motivation and education. The success of internal
marketing resides in its use as a clear approach to these
topics (Kottler 2000).

According to (Magbali, 2015), actual needs of health
care organizations are faced with human resources
shortages, especially of nursing category. The mains
aspects of these conditions are associated with lack of
nurses in the nurses workforce market and cost of
services provided to patients. Again, in this situation the
principal objective of retaining a nurse at the actual work
position or gaining other nurses from the job market are
the implementations of job satisfaction mechanisms. Job
satisfaction is inevitably connected to work environment
(Hoppock, 1935).
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The patient-centered healthcare model is widely
accepted, which doesn’t make the patient in our context
a customer but health care is a service industry. This
doesn’t make a paradox. First, the patient is not the
person whom makes his/er diagnosis. Diagnosis is made
through collaboration of health care staff, the patient
comes just with symptoms. Second, the patient is not the
usual payer, starting with the model of payment; for
example, in some cases the government is the principal
buyer of health care services. In this context, the role of
the patient in the health care market mainly is
represented by patient satisfaction. The nursing staff
must be trained about these processes (Tsai, Wu and
Chung, 2009).

The concept must follow a hierarchy. Nurse managers
must be on top of it. They are perceived as one of the
main factors to increase job satisfaction and detainment
of human resources outflow in times of crisis (Andrews
& Dziegielewski, 2005).

Job satisfaction measurement has to take in
consideration classical approaches as the ‘Maslow's
Needs Hierarchy Theory’ (Maslow, 1943). It is not
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outdated especially in developing countries. For example
basic physiological needs and security issues are still in
place in low paying environments and precarious
working settings. Maybe a holistic approach is needed
but all hierarchy of needs components are still in place
emphasized by country, gender and other particularities.
The reclassification and a dualist model in job
satisfaction are found in Herzberg’s theory of
motivation-hygiene theory. The author creates two
classes of factors when analyzing job satisfaction. In the
first group reside motivational aspects, when present
contribute in job satisfaction improvement otherwise
their absence doesn’t harm job satisfaction. Motivational
aspects  handle internal interests and  job
acknowledgment reflected as autonomy and self
actualization. The second group gathers aspects of
wages, security and physical working conditions.
(Herzberg, 1966) (Herzberg, 1968) (Herzberg et al 1957)
(Herzberg et al 1959) (Expert Program Management,
2021) (Herzberg's Motivators and Hygiene Factors:
Learn how to Motivate Your Team, 2021) (Syptak,
Marsland and Ulmer, 2021)
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Job satisfaction basically is measured through
standardized questionnaires. Many models are on place
and the literature abounds with results, which increase
especially in the second half of the twentieth century.
One of the most known models is the six components job
satisfaction (IWS) Index of Work Satisfaction which
analyzes; duties, autonomy, wages, working place aspect
of dignity and interaction (Stamps P. & Piedmonte E.
1986) (Stamps, 1997) (Slavitt et al 1978), (Stamps et al
1978) Those models are for general use purposes and
evolving nurse profession and working conditions need
specific  tools to analyze job  satisfaction.
McCloskey/Mueller Satisfaction Scale (MMSS) analyses
job satisfaction through a standardized scale which is in
place from 30 years (Mueller & McCloskey, 1990).
Tools to analyze specifically nurses’ job satisfaction are
not common as they require knowledge of both concepts
of job satisfaction and detailed awareness of what nurses
do, even more specific depending on the country where
is applied. Some questionnaires are highly specific. For
example; “Home Healthcare Nurses’ Job Satisfaction

Scale”, is especially designed for nurses offering
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services as home care (ELLENBECKER C.H. &
BYLECKIE J.J. 2005). The Nursing Work Index-
Revised (NWI-R) is another tool measuring nurses’ job
satisfaction ~ (Aiken &  Patrician, 2000). The
diversification of such type of questionnaires is the
actual trend. The above example studies job satisfaction
related to a specific job environment as the home of the
patient is, some others focuses focus in outcomes of job
in the health of nurses themselves. An example is the
Maslach Burnout Inventory (MBI) which focuses on the
phenomenon of burnout (Maslach and Jackson, 1981).
Holistic questionnaires are rare but necessary. Especially
when talking about internal marketing the results must
represent not just specific elements of job satisfaction
but give reliable information in as much as possible
outcomes and possibly pondered by factors themselves
and other covariates. The Healthcare Environment
Survey (HES) is a tool of such dimensions considering a
multitude, maybe exhaustive, dimension of nurse job
satisfaction previously tested and with satisfactory result
(Healthcare Environment, 2021) (Nelson PhD, 2013).
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These kind of tools must be part of internal marketing

analyses and decision making.

27



IV.PREVIOUS RESEARCH

4.1. Previous Research of Internal marketing and

nursing profession

The definition of nursing practice is seen as the whole of
professional activities generally regulated through
predefined rules on professional, legal and in some cases
ethical elements (ANA 2015). “Nursing practice is the
collective  professional  activities of  nurses
characterized by the interrelations of human
responses, theory application, nursing actions, and
outcomes.” The detailed professional activity is
composed of processes mainly repetitive in nature but
often of unpredictable character as the human is in his/er
nature especially under alteration the disease brings with

itself.

The evolution of the concept related internal marketing
gives a contemporary definition; the process of training

and motivating customer service employees and
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support personnel to work as a team to generate

customer satisfaction” (Thomas, 2020).

Table 1. Previous Research on Internal Marketing

and nursing profession.

Categories

General, Web
and internet

ANA 2015; (Nursing Definitions,
2021- ICN, 2002); (Thomas, 2020).

searched

The Midgett 1984; Nolan et al., 1988; Alward,

conceptual 1983; Wentz and Segal, 1987; Chaiken,

approach 1993; Chang and Chang, 2007; Rafiq

towards Mohammed & Pervaiz K. Ahmed, 2000;

internal Eun Ju and Myun Sook, 2018); Varey, R.J.

marketing 1999; Azédo and Alves, 2013; Tsai, Y.,
Wu, S. and Chung, H., 2009; Eun Su and
Mi Ye, 2012; Norkett, 1985; Salah et al
1990.

Workforce Upenieks, Valda (2003); Peltier, Nill and

maintainment,
an internal
marketing

aspect

Schibrowsky, 2003; Somers, Finch and
Birnbaum, 2010; Saia, 1990; Chang and
Chang, 2009; PELTIER, BOYT and
WESTFALL, 1999.
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Nursing T. Smithing and D. Wiley, 1989; Lewis,

standards and | 1977; Kingma, 1998; ADAMS,

internal HOCKEMA and WOOD, 1988; Montoya

marketing and Kimball, 2012; Carlson-Catalano,

influence 1998; Dill, 1991; Marrone, 2016; Eur-
lex.europa.eu. 2021; Towers, 1990; Lynn
Davis, and Salmen, 1991.

Quality of Goldman, 1990); Tsai and Wu, 2015;

health care Iliopoulos and Priporas, 2011; Odegaard

services Turner, 1995; Tzeng, 2002; Kagan et al.,
2015; Sayman 2014; Young, 1995;
Hallums, 1994; Johnson et al., 1987.
Marrone 2016; Gardner and Weinrauch
1988.

The 4Ps C. Brown and M. Williamson, 1988);

approach STANTON and STANTON, 1988;

related Goldman, 1990; TAYLOR, 1990; Faught,

nursing 1989; Pervaiz and Rafiq, 2002; Piercy and
Morgan, 1991; Marrone, 2016; Mackey
and Estala, 2008; Morrison, Larson, Witte
and Hutton, 1987; GALLAGHER, 1996;
Norkett 1985.

It can be summarized that internal marketing is closely

related with nursing profession. This chapter is
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deconstructed in issues. One of the most important
approaches is the 4P’s approach related to image,
product and price. Another aspect is related to workforce
retention as one of the internal marketing aspects. This

serves in guarding quality and standards of health care.

4.2.Previous Research of Job satisfaction
Importance and characteristics

In this chapter is enunciated, job satisfaction and its
characteristics, including books, scientific articles and
used web pages are summarized in the following table
(Table 2).

Table 2. Previous Research of Job Satisfaction,

importance and characteristics

Recruitment, job satisfaction nursing - Search Results -
shortage, PubMed, 2021; Farrell and Dares, 1999;
retention Alameddine, Bauer, Richter and Sousa-
Poza, 2017; Biton and Tabak, 2003;

Pasarén, 2013; Seed, Torkelson and

Categories

Alnatour, 2010; DeKeyser Ganz and

Toren, 2014; Ma, Samuels and Alexander,
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2003; Caers et al., 2008; Curtis, 2007; Lu,
Zhao and While, 2019; AbuAlRub, Omari
and Al-Zaru, 2009; Gurkova, Cap,
Ziakova and Durigkové, 2011; Lorber and
Skela Savi¢, 2012; Larrabee et al., 2003;
Ugwuegbu and Ogundeyin, 1977; Chan et
al., 2010; MORGAN and LYNN, 2009;
O'Keeffe, Corry and Moser, 2013;
Koelbel, Fuller and Misener, 1991; Agho,
1993; Zarea, Negarandeh, Dehghan-
Nayeri and Rezaei-Adaryani, 2009;
Ellenbecker, Byleckie and Samia, 2008;
ANDREWS and DZIEGIELEWSKI,
2005; Lum et al., 1998; Li et al., 2014;
Choi and Kim, 2016; AHMAD and
ORANYE, 2010; HAYES, BONNER and
PRYOR, 2010.

Burnout, stress
& Moral

Manzano-Garcia and Ayala-Calvo, 2014;
Jansen, Kerkstra, Abu-Saad and Van Der
Zee, 1996; Healy and McKay, 2000; Chen,
Chen, Tsai and Lo, 2007; HEGNEY,
PLANK and PARKER, 2006;
CUMMINGS et al., 2008; BEGAT,
ELLEFSEN and SEVERINSSON, 2005;
CORTESE, COLOMBO and GHISLIERI,
2010; DAVEY, CUMMINGS,
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NEWBURN-COOK and LO, 2009; Chen,
Lin, Wang and Hou, 2009; Hunsaker,
Chen, Maughan and Heaston, 2015;
Cottrell, 2001; Rajamohan, Porock and
Chang, 2019; Li et al., 2014; Zhang et al.,
2014; DUXBURY, ARMSTRONG,
DREW and HENLY, 1984; Meeusen, van
Dam, van Zundert and Knape, 2010;
Payne, Koen, Niehaus and Smit, 2020;
MEEUSEN et al., 2010.

Turnover De Gieter, Hofmans and Pepermans, 2011;
Lum et al., 1998; Coomber and Louise
Barriball, 2007; Humphris and Turner,
1989; BAERNHOLDT and MARK, 2009;
Cai and Zhou, 2009; Oh and Chung, 2011,
Wang, Hu, Mao and Liu, 2019; Chen,
Brown, Bowers and Chang, 2015; Castle,
Engberg, Anderson and Men, 2007.

As it can be seen this chapter deals with nurses job
satisfaction related to shortage, recruitment and
retention. Another important aspect is the notion of
burnout, which is faced because of overwork and high

number of patients.
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4.3.Previous research of social dimensions of Job
Satisfaction

This chapter takes in consideration social dimensions of
job satisfaction through researchs (books, scientific
articles and web pages) resumed in the following table
(Table 3).

Table 3. Previous Research of Social Dimensions of Job

Satisfaction

Patient care Boswell, 1992; Magbali, 2015;
McNeese-Smith, 1999; Best and Thurston,
2004; Graham et al., 2011; MURRELLS,
CLINTON and ROBINSON, 2005;
PERROCA and EK, 2007; Makinen et al.,
2003; UTRIAINEN and KYNGAS, 2009;

@ ANA 2015; Shea, 2015.

s

£

S Teamwork ANA 2015; UISH_2021-
and Infermierepershqiperine.al. 2021; Galletta et
cooperation al., 2016; Lorber and Skela Savic¢, 2012;
with Conrad, Conrad and Parker, 1985;

colleagues CUMMINGS et al., 2008; SELLGREN,
EKVALL and TOMSON, 2008; Halcomb,
Smyth and Mclnnes, 2018; KALISCH, LEE
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and ROCHMAN, 2010; San Park and Hyun
Kim, 2009; van Beek et al., 2011,
Manojlovich, 2005; McNeese-Smith, 1999;
Wilkinson and Hite, 2001; Poghosyan, Liu,
Shang and D’ Aunno, 2017.

Social dimensions of job satisfaction are considered
important because reflect relationships with colleagues,
patients and their families. We focused in a two way
analysis concluding that job satisfactions rises when
patients outcomes are good and the reverse showing that
a satisfied nurse is a good stand for good patients
outcomes. In a horizontal perspective was shown that

relationships with colleagues were important too.

4.4. Previous research of technical dimensions of
‘Job Satisfaction”

The following table recapitulates books, scientific
articles and other works used through this chapter (Table
4)
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Table 4. Previous Research of Technical Dimensions of

Job Satisfaction

Categories

Professional
growth and
education

Unkorce.edu.al. 2021-LAL 2015;
Qkev.gov.al. 2021; ANA, 2015;
MURRELLS, ROBINSON and
GRIFFITHS, 2009; Bjgrk et al., 2007;
Havens, Gittell and Vasey, 2018; WILSON
et al., 2008; Kuokkanen, Leino-Kilpi and
Katajisto, 2003; Ning, Zhong, Libo and
Qiujie, 2009; CASEY, SAUNDERS and
O’HARA, 2010; Collins et al., 2000;
Conrad, Conrad and Parker, 1985; Al-
Enezi, Chowdhury, Shah and Al-Otabi,
2009; Shields and Ward, 2001; Prosen and
Piskar, 2013; Wild, Parsons and Dietz,
2006; De Milt, Fitzpatrick and McNulty,
2010.

Leadership

ANA,2015; Lucas, 1991; SELLGREN,
EKVALL and TOMSON, 2008; Conrad,
Conrad and Parker, 1985; Feather, 2014;
Drennan and Wittenauer, 1987;
Severinsson and Kamaker, 1999; Havig,
Skogstad, Veenstra and Romgren, 2011;
(Bormann and Abrahamson, 2014;
Hudgins, 2015; Spetz and Lee, 2013;
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Lorber and Skela Savi¢, 2012; Bunsey,
DeFazio, Brown Pierce and Jones, 1991;
Feather, Ebright and Bakas, 2014; Moneke
and Umeh, 2013; Kinney, 1990; Gianfermi
and Buchholz, 2011; Lucas 1988.

Workload and
Scheduling

LEE and CUMMINGS, 2008;
McNeese-Smith, 1999; Al-Enezi,
Chowdhury, Shah and Al-Otabi, 2009; Lu,
Ruan, Xing and Hu, 2013; Ning, Zhong,
Libo and Qiujie, 2009; Wild, Parsons and
Dietz, 2006; ALEXANDER, WEISMAN
and CHASE, 1982.

Resources

ANA, 2015; Conrad, Conrad and Parker,
1985; McNeese-Smith, 1999; Shaheen et
al., 2020; McGLYNN, GRIFFIN,
DONAHUE and FITZPATRICK, 2012.

Wages

Sansoni et al., 2016; Kacel, Miller and
Norris, 2005; Al-Enezi, Chowdhury, Shah
and Al-Otabi, 2009; Lorber and Skela
Savi¢, 2012; Ning, Zhong, Libo and Qiujie,
2009; Schiestel, 2007; De Milt, Fitzpatrick
and McNulty, 2010.

Professional

autonomy

Saber, 2014; Pron, 2012; De Milt,
Fitzpatrick and McNulty, 2010; Athey et
al., 2016; Cousins and Donnell, 2011;
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Sansoni et al., 2016; ALEXANDER,
WEISMAN and CHASE, 1982; Conrad,
Conrad and Parker, 1985.

Technical dimensions included in this chapter are
professional  growth, leadership, workload and
scheduling, resources and rewards, professional
autonomy. Literature review shows trainings inside or
outside the organization to be helpful in increasing job
satisfaction. The same findings persist about autonomy
in offering health care services, professing nursing
competences independently and the necessary equipment
in disposition. Of outmost importance are remuneration
and the creation of leadership opportunities during their

professional activity.

4.5. Personal and Professional Factors

Personal and professional factor focus on age, gender,
marital status, financial situation, place of residence,
cultural components, job experience, education level and

structure where the nurse works.
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Following are included (Table 5) previous studies and
other literature related to personal factors of job

satisfaction.

Table 5. Previous Research of Personal and Professional

Factors of Job Satisfaction

Hwang and Kim, 2017; KALISCH, LEE and ROCHMAN,
2010; Biton and Tabak, 2003; McNeese-Smith, 1999; Al-
Enezi, Chowdhury, Shah and Al-Otabi, 2009; Bjgrk et al.,
2007; Ning, Zhong, Libo and Qiujie, 2009; MEEUSEN et al.,
2010; Molinari and Monserud, 2008; Chirwa et al., 2009;
Shields and Price, 2002; WARD and COWMAN, 2007; Bae,
2016.

Categories

Personal factors as age, sex, financial status represent

key factors in relation to job satisfaction.

4.6. Predictors of Job Satisfaction

Previous work from the original questionnaire developer
extracted the components of clarity of role and system as
main job satisfaction predictors. Specifically we focus on
the question “How would you rate the clarity of your
role at your workplace?” Clarity of role within the

health care organization is linked to the understanding of
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the role the nurse must play, the authority he/she owns,
understanding of responsibilities in accordance with
protocols and guidelines offered by the institution.
He/she knows what is expected from her/him and has the
necessary time to perform what is required. The
dimension on clarity of system is approached through the
question, “How would you rate the clarity of the
system at your workplace?” Clarity of system is the
knowledge the nurse has on policies and strategies of the
institution he/she works. This is related to routine acting

on standard protocols the institution works on.

In the following table (Table 6) are included scientific

studies related to job satisfaction:

Table 6. Previous Research of Predictors of Job

Satisfaction
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Categories

ANA, 2015; Giles, Parker, Mitchell and Conway, 2017;
Lankshear, Rush, Weeres and Martin, 2016; Bruyneel et al.,
2009; Campbell, Fowles and Weber, 2004; De Milt,
Fitzpatrick and McNulty, 2010; Pitk&aho, Ryynénen,
Partanen and Vehvildinen-Julkunen, 2010; Cohen-
Mansfield, 1989; Poghosyan, Liu, Shang and D’ Aunno,
2017; Ning, Zhong, Libo and Qiujie, 2009; Cherry, Ashcraft
and Owen, 2007; MRAYYAN, 2005; Choi et al., 2004.

Clarity of role and clarity of system are important

predictors towards measuring nurse job satisfaction and

are considered core measurements of the process.

General Conclusions
So at the end of chapter, we have to say that:

a) Are studied more than 100 books, articles, and
other publications.

b) Internal marketing for nurses started with nursing
homes and now is expanded to the hospital
settings.

c) 4P’s approach was one of the most discussed
point, and very helpful for nurses.

d) Job satisfaction was mentioned as the main
element of internal marketing for nurses and
is the strong point to be studied for the
shortage and migration of them.
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V. METHODOLOGY

Data were collected through the selected questionnaire
and supplementary demographics considered valuable to
the purpose of the study. Results on demographics offer
a picture on sample characteristics and make
approximations on Albanian nurses population. The 14
dimensions (76 items questionnaire) served as a Cross-
sectional evaluation of nurse job satisfaction also serving
the factor analysis technique in extracting underlying
traits organized as new questions for a new practical tool
on the principal purpose of job satisfaction evaluation

effectively while containing cost and time to measure.

The response rate was very high from the contacted
persons as their considered the questionnaire a way to
honestly make heard their voice but the selection of
subject was not randomized. The sample is a
convenience sample. It was impossible to have access at
the national nurses’ nominal list because of sensitivity

issues and inaccuracies in its formulation. The total
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number of nurses working in tertiary health care,
regional and district hospitals was 5448, respectively
1679, 2425 and 1344, 2018 related data. The
questionnaire reached tertiary health care, regional and
private hospitals, approximately 50.58% of the target
staff.

The author performed interviews through years 2019-
2020. Respondents filled the paper based gquestionnaires
and later are electronically elaborated through a web-
based tool. The questionnaire is a translation of the
instrument, Healthcare Environment Survey (HES).
Translation is linguistically and technically validated
from professional authorities. Final step before use was

proofreading of the translated Albanian version.

Instrument dimensions are: Q9- How satisfied are you
with your coworkers? Q10- How satisfied are you with
the physicians at your workplace? Q11- How satisfied
are you with the workload at your workplace? Q12- How
satisfied are you with the autonomy at your workplace?
Q13- How satisfied are you with the distributive justice

at your workplace? Q14- How satisfied are you with the
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patient care at your workplace? Q15- How satisfied are
you with the unit manager at your workplace? Q16- How
satisfied are you with the professional growth at your
workplace? Q17- How satisfied are you with the
executive leadership at your workplace? Q18- How
satisfied are you with your job? Q19- How satisfied are
you with the scheduling at your workplace? Q20- How
satisfied are you with the resources at your workplace?
Q21- How would you rate the clarity of your role at your
workplace? Q22- How would you rate the clarity of the

system at your workplace?

Other variables useful to the study goals were gathered
for each respondent in view of literature
recommendations on the topic and as representations of
local characteristics shaping the nurse job satisfaction.
The other variables (objective variables) were organized
in 10 questions as follows; gender and age, household
financial situation, marital status, time working as a
licensed nurse, type of hospital, full name of actual
working institution, university hospital status, city and

district living, actual work position and education level.
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Application of the questionnaire was performed after
permission granted from hospital authority figures. The
author distributed the printed copies of the questionnaire
to head nurses of each hospital after a short training
module focused in distribution, compilation, gathering
and privacy issues. Head nurses considered the
guidelines necessary as it was unusual to gather
information through this method in all types of hospital
in Albania. The method was considered new and they
pointed out the rarity of gathering information from
human resources in organized formal ways. Some of
authority figures, head departments generally, asked if it
was possible after the elaboration of data to be notified
about the study results with the wish to use them in job

satisfaction improvement.

The author gathered the questionnaires two to three
weeks later as preordained. Time to complete the
questionnaire was not restrictive and interfering with
daily work chores. A 76 questions questionnaire needs
an amount of time in some cases of two hours. The main

issues were time and in some case explanation of the
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questions. The recommendation was to complete it when
possible and not at once as speeding could harm the
quality and sincerity if the answerers. A permanent link
between the author and head nurses was possible through
mobile phone and email address open to questions and

clarifications.

After the data were gathered in paper format the author
realized personally the data entry in the electronic web
based tool double checking the data. The standardized
data entries permitted minimization of errors as fields
were standardized and entry possibilities limited to the

questionnaire requests.

Data were extracted from the web-based tool which
served as the data warehouse for electronically processed
questionnaires. Database was exported to SPSS software
(IBM® SPSS® Statistics 23.0). Data were controlled for
data entry quality and coded. All questionnaire questions
were coded as ordinal variables as they originally were
measured in a Likert scale ranging from 1 to 7.
Questions 18.1 and 18.2 were coded as string variables

representing answers as free text. Both questions ask for
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personal opinion in job satisfaction improvement

recommendations.

Distribution by of demographics age, sex, occupation,
economic status, marital status and education statistic
were analyzed for all included study subjects. Discrete
variables are presented in frequency and percentage and
continuous variables in mean and standard deviation.
Descriptive statistics were performed in each question.
The question name was coded as ‘q’ and question
number for practical purposes. For example question 1
of the first group of questions ‘How satisfied are you
with your coworkers?” which by itself was
automatically coded as q9, was coded ‘g9.1_I am
satisfied with how easy it is for new employees to feel

welcome in my unit or department.’

Following descriptive statistics reliability analysis was
performed for groups of questions and the whole set of
questions on the questionnaire. Cronbach's alpha was
used as the measure of assessment for the internal

consistency of the questionnaire.
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The expression “...if Item Deleted’ accompanies results
in case the item in discussion is removed from the
questionnaire. Next, Factor Analysis is performed to
explore actual variables for identification of underlying
variables. Results were analyzed as total variance
explanation and scree plot. The component matrix served
as the basis for further identification and formulation of
underlying variables. The aim of Factor Analysis is to
identify factors (underlying) not visibly clear from a
greater number of other measurable variables. The
statistical technique was performed through IBM SPSS
23.0 software. The application of the 76 questions in
2067 subjects brought 15082 answers. As excellent as it
can be considered the instrument it is difficult in terms of
repeatability and other practical issues. Thus the
elaboration of a smaller questionnaire respecting the first
one goes through the evaluation of questions
correlations. First step studies the correlations between
questions (Appendix A). The correlations coefficients
net serve to identify correlations between questions
apparently distant to each other. They can hide a new

kind of dimension that has to be discovered and used as
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the synthesis of many questions. The new dimension is
called ‘factor’. Theoretically, is a process of reduction to
construct new dimensions (question) from the large
number of questions representative of the former ones if
the test is performed again in the same population. The
statistical analysis is technically well defined but results
can be different from another’s researcher point of view
as the result is an interpretation of the statistical

constructs coming from the analysis.

Legally and ethically the framework focused to respect

the central figure of the study, the nurse.
Each nurse filled the questionnaire anonymously.

Especially in the context of internal marketing
dissemination of the study results takes an important tool
of the post-study activities. Considering the results as a
helping hand to the already formally established rules
and activities it can be a empowering force or changing
at its best.  Currently the importance of journal
publication  in  information  dissemination s

unquestionable as the leading force but in cases like job
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satisfaction the subject is interdisciplinary making it
more difficult to be reached through this medium.
Recommendations to disseminate results are old and
suggest propagation through continuous medical
education tools or other professional interaction
activities (Stross, 1979). Actually Albania lack a
standard model of scientific data dissemination
especially a linkage between academic and other subjects
although they can be encountered in literature from more
than a decade (Krumholz and Ross, 2011). Copies of the
study will be distributed to the MOH (Ministry of
Health), FM (Faculty of Medicine), “Aleksander
Moisiu” University of Durres Faculty of Professional
Studies Department of Medical Technical Sciences. This
is the first step in promoting the new job satisfaction tool
produced through this study.
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VI.RESULTS AND ANALYSES OF THE DATA

This chapter focuses on the specification of models and
related aims hypothesis tests with regard to the research
questions. Data were extracted from the web-based tool
which served as the data warehouse for electronically
processed questionnaires. Database was exported to
SPSS software (IBM® SPSS® Statistics 23.0). Data were
controlled for data entry quality and coded.

6.1 Correlations and hypothesis testing

Correlations between social dimensions, technical
dimensions and clarity of role and system show very
good positive correlation coefficients ranging between
0.600 and 0.915, with all correlations being significant at
the 0.01 level.

Prediction of social dimension was run through multiple
linear regression from age, gender, g3_How do you
assess the financial situation of your household?,

g4_What is your current marital status?, g5_How long
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have you been working as a licensed nurse?, g6_In what
type of hospital are you working in?, University
Hospital, q8_The city/district you live, Gender, Age and
g_all. The results shows the variables that significantly
predicted social dimension, F(2058, 8) = 1357.6, p <
.001, R>=10.841.

Prediction of technical dimension was run through
multiple linear regression from age, gender, g3_How do
you assess the financial situation of your household?,
g4_What is your current marital status?, q5_How long
have you been working as a licensed nurse?, g6_In what
type of hospital are you working in?, University
Hospital, g8_The city/district you live, Gender, Age and
q_all.

The results shows the variables that significantly
predicted  technical  dimension, F(1356,18) =
2063.153, p <.001, R? = 0.841.

Hypothesisl: It was proven that covariates, which

include all variables of local nature not except
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questionnaire questions are important modifiers even
when building the new tool which when covariates are
included results in 14 new questions, one question more

than when covariates are not included.

Hypothesis2: Clarity of system and clarity role; remain
important representatives of job satisfaction complying

with the original work of the questionnaire developer.

Hypothesis3: Social dimension and technical dimension
are well predicted to overall job satisfaction and

covariates.

6.2. A new tool for nurses’ job satisfaction

List of new questions derived from components

evaluation.
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10.

I know what is expected from me, and | can explain
administrative hospital interventions related to my job
description.

| am satisfied with coworkers and physicians, in terms of
cooperation, respect, and skill appreciation.

| am satisfied with how the organization rewards on
terms of pay, efforts, and stressors of my job.

| am satisfied with the patient care, and it goes along
with my job, my goals, and objectives.

| am satisfied with the level of workload, and it doesn’t
affect my professional autonomy.

| feel worthy in relation to the professional aspects
where | work.

| am satisfied with how the manager of my
unit/department acts on terms of cooperation, respect and
skill appreciation.

| am satisfied with other than nurses’ professional health
care workers.

| am satisfied with my opportunities for continuous
education and on place skill improvement.

| am satisfied with the shift roster and its change in case

of personal problems.
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11.

12.

13.

| am satisfied with the availability of supplies,
equipment, and human resources (not just nurses).

| am satisfied with the level of respect between
professions in this workplace, in terms of hierarchical
leadership.

| understand my position in terms of overall

hospital/facility professional power structure.

6.3. Job satisfaction among nurses in Albania: an
internal marketing viewpoint for an effective nurse

leadership.

The employee can be considered an internal customer
towards nursing as a profession, and job satisfaction is a
barometer of marketing chain supply in the industry. Job
satisfaction can promote organizational commitment,
and knowledge about internal marketing shows positive
effects towards job satisfaction, creating a positive circle
(Chang and Chang, 2007). The concept of internal
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marketing is not new; it always existed, but now it goes

towards quantification and is used formally.

It is important to acknowledge the number of
respondents (N=2067), is excellent in terms of nurses’
population coverage. Our calculations approximately
show the questionnaire is answered by at least 20% of
the nurse workforce. Considering a large part of them
work in primary healthcare and public health see settings
which weren’t the target of this study, the sample is even
more representative. Unfortunately, the official data on
nurses’ number and their distribution lack or are
contradictory. What enticed the elaboration of a new tool
for nurses’ job satisfaction of the Albanian nurses were
the large response and the impossibility of repeating the
same questionnaire routinely. Thus, we find it, 76
questions, to be difficult to use in terms of repeatability
but useful in terms of results. The nurse has to be
committed during the time he/she fulfills the
questionnaire. Nurses considered the questionnaire a
way of expressing their opinions and raising their voice

on issues not addressed or not properly addressed. We
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worked through the technique of factor analysis with the
goal of detecting underlying factors with the intent to
reduce the actual number of the questions in the
questionnaire without losing its usefulness. Internal
marketing needs a tool of evaluation which are easy to
use and reach the objective on information harvesting.
The replication of this type of questionnaires has long
term implications beside instant benefits showing change
and trends upon time (Jonsson, 2012). The same nurse
responds differently over time and what is important to
internal marketing is the professional evolution and job
satisfaction. When making a role transition nurses feel
confusion and anxiety (Choo et al., 2019). On the other
hand, it can be an evaluation which is part of a larger one
including other healthcare professions, as doctors and
administrators, or a more complex evaluation in terms of
a larger number of dimensions taken into consideration
(Gabrani, Hoxha, Simaku and Gabrani, 2015).

A good combination for internal marketing analysis and
decision making is the combination of nurse job

satisfaction and results about the quality of services they
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offer. It would be encompassing. The combination of
workload in times of stress and job satisfaction is the
example of large gathering as Hajj (Muslim pilgrimage)
and the subsect evaluation done through 2018 in Saudi
Arabia (Banaser, Ghulman, Almakhalas and Alghamdi,
2020).

Results on factor analysis show convenient KMO and
Bartlett scores which permit further exploration. We
chose the number of factors to be based on Eigenvalues
>1. The result was the creation of 13 components with

Eigenvalues greater than 1.

Only correlation coefficients greater than 0.3 were
included in the new table where the rotated component
matrix has served the goal of constructing the set of new
questions. Interestingly, some of the questions have to be
composed on seemingly previously unrelated questions.
One example is the question 13 ‘I understand my
position on terms of overall hospital/facility professional
power structure.” It’s derived from the combination of
(Appendix E) questions g17.1 (I am not sure what

executive team member is responsible for my profession
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within this facility.) and g22.1 (I understand what | do
and do not have control over within this hospital/facility
as it relates to my job.). The formulation of each
question can be reformulated, but the result must be
based in the statistical procedures suggestion, in the
above example the reformulation of the question must
follow suggestions from g17.1 and g22.1, a suggestion
generated through the factor analysis procedure.

Job satisfaction is a constantly changing notion over
time and even if the same tool is used, the results are
different. Depending on the population of nurses the tool
is used, it can measure in some cases what can be called
job dissatisfaction (Chen et al., 2020). To take into
consideration is the case of seemingly overlapping
questions. For example; questions 2 and 8 of the new
tool hit at the physician while the original questionnaire
gathers all questions on the topic in one dimension.
Carefully analyzing the combination of the suggestions,
we recommend the two questions to evaluate first the
figure of the physician in professional terms, like

cooperation, respect and appreciation, and then as a
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social relationship which contributes to job satisfaction.
It seems the physician is more important than the
original questionnaire. This might be a local finding
because of known causes like low wages or problems
with ever-changing administrative figures pushing the
nurse to find in the doctors figure a collaborator and a
friend. While question 2 is a socio-technical evaluation
question 8 realizes the aspects of the nurse-physician
relationship. Although the relationship must not be seen
as idyllic. There is generally discontent when financial
promotion of doctors brings reluctance towards them
because nurses are well aware of under-the-table
payments doctors receive from patients and their family
members. Other issues can be the case of physician-
centered health care systems, which invest the majority
of the funding of research towards doctors, leaving
nurses without the research benefits and full of contempt
(Mohammadi, Hanifi and Varjoshani, 2020; Choi and
Kim, 2019). In countries that many issues are addressed
not formally, thus are in the same time subject of abuse,
the division in two questions in the shortened new form

of the questionnaire makes sense.
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Due to such local variations, coming from statistical
analysis, other covariates have to be taken into
consideration and if reasonable, added to the model
before reconstructing the new measurement tool.
Universal covariates as, sex, age, and marital status
significantly contribute to both the more important
dimensions, clarity of role and clarity of system, and the
total of all questions (p<0.001). We added other
variables of local nature and they contributed to maintain
the level of significance (p<0.001) acceptable. At this
point raises the question if these covariates have to be
added to the existing model of factor analysis in

production of the new tool?

The quest may become more complex if other hidden
variables not found by us are required to be hidden. One
example can be the generational differences. In countries
like Albania, which dictatorship and democracy clearly
delineate two epochs, such a difference in job
satisfaction or other professional approaches would be
expected but are not studied yet. In some studies the

difference is proved, as it is the example of nurses
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coming from generation X or Y whom work more hour
shifts than Baby Boomers (Keepnews, Brewer, Kovner
and Shin, 2010). We used age as a covariate during
factor analysis and found it to be important on three of
fourteen dimensions. Respective correlation coefficients
with total dimension points were 0.553, 0.501 and 0.370.
Another suggestion is education. Education is a personal
achievement as it is, in the same time, a burden on
family duties and job itself (Caporiccio et al., 2019).
Albanian nurses’ education remains a turbulent topic
bringing successes and difficulties during the last three
decades. We found reporting of a master degree to be
owned by 963 (46.6%) of questioned nurses but no
contribution is made by it to the regression model,
contrary to other covariates raising questions on
education quality. Other studies found growth
satisfaction negatively correlated with the education
level, and it is likely the Albanian nurses acted the same
way responding with emigration (Cai, Zhou, Yeh and
Hu, 2011).
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The way the questionnaire reached nurses has to be
emphasized. There are well-known models of leadership
culture and suggestion the best ones to be those
approaches of models patient oriented (Morsiani,
Bagnasco and Sasso, 2017). Knowing the Albanian
situation, we think we approached the challenge
appropriately. Actually, there are no studies or policies
towards leadership approaches which suggests lack of
knowledge or interest. The consideration of leadership
figures is thus considered as important to handle during
questionnaire distribution, meaning the elimination as
much as possible of the biased information affected from
authority. Suggestions for the future of our work are the
use of personal contact with the interviewed, use of
social media or sampling methods like snowball virtual
sampling method or communication tools the like of e-
mails. Piloting remains important in such an
environment, and when coefficients of internal
consistency reliability are weak, it needs question
reformulation or a different sampling technique
(Tourangeau, McGillis Hall, Doran and Petch, 2006).

Last but not least, the health of the nurse as a human
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being and a human resources asset must be taken always
in consideration. An aging nurse has better skills, is
more independent, but he/she is more in need of
healthcare services as aging brings health issues (Kurnat-
Thoma, EI-Banna, Oakcrum and Tyroler, 2017). The
same balance must be taken in consideration when
measuring profits and workload (Nelson et al., 2015).
Profits require more work and overwork increases the
risk, for example; incidence of diabetes, found positively
related to night shift work (Zoto, Cenko, Doci and Rizza,
2019).

VIl. CONCLUSIONS

With 2067 respondents, this study is the largest testing
on a standardized questionnaire in Albanian nurses
workforce population. The large number of interviewed
nurses made the gathering and quality of information one

of the main challenges, which were successfully
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surpassed by close management of the process. The
principal conclusions can conduce to the sensitive topic
of nurse workforce migration which is strictly related to
low payments and administrative methods fallacies. The
replication of the questionnaire can be a tool to voice
Albanian nurses and feedback an informative duty
independent of political and media biases. The
replication would be suggested to go through an online
questionnaire, easily reached and elaborated. The
original part of the study, the use of factor analysis to
understand hidden questions, brings a new shortened
questionnaire, easy to use and representative of the
original one, made of thirteen questions which will
contribute for job satisfaction nurses mass testing
periodically. The suggestion derived from statistical
analysis is to include in the model demographic and
local covariates, which after testing brought one more
question to the new tool bringing the number of
questions to fourteen, which is beyond the scope of this
study and needs piloting before mass application. The
importance of such informal information coming from

nurses’ point Of view would be expected to be a practical
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help instrument of internal marketing serving as a health
technology assessment method in case MOH accepts it.
A revision from a multidisciplinary team would be a

suggestion to evaluate the new tool through a workshop.

VIIl. Recommendations

1. Development of a postdoctoral results and
conclusions  dissemination process to all
participants and authority institutions through

telemedicine structures.

2. Organization of training for head nurses to
evaluate and fulfill knowledge in internal
marketing understanding and implementation, as
they are the central figure to implement the
evaluation of nurse job satisfaction locally with

practical profits in daily hospital routine.

3. Organization of trainings, through trained head

nurses, to explain internal marketing definitions,
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topics, composition and analyzing possible ways

of implementation.

4. Rewriting of the results to offer to the Ministry of
Health comprehensively the new tool, its benefits
and costs for a day to day evaluation of nurses

job satisfaction as part of internal marketing.

5. Piloting the new tool both through paper-based

application and electronic applications.

6. Continuous dissemination of new results with the
goal to improve actual nurses’ human resources
and orient them towards possibilities in and
outside the job market.

IX.CONTRIBUTIONS

1) Probation of the international methodological

HES for studying of nurses job satisfaction in Albania.

67



2) Adaptation of methodological framework for
studying of job satisfaction of nurses and generating new

Albanian tool for measuring job satisfaction.

3) Analyzing dimensions of job satisfaction

regarding Albanian Nurses Population.

4) Formulating of research based recommendations
to improving nurses job satisfaction in Albanian

hospitals.
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UHIUEESIT‘I’ OF NATIONAL AND WORLD ECONOMY

ABTOPE®EPAT

HA JHMcepPTALMOHEH TPy HAa TeMa:

IIpodecronanHa yI0BJIETBOPEHOCT Cpel METUIUHCKUTE CECTPH B
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I. OBIIIA XAPAKTEPUCTUKA HA ITUCEPTALIMOHHUSA TPY [

A. 3HayeHHe HA U3CJIeIBAHATA MPOOJIeMaTHKA
3HAYCHHETO Ha MPOCKTa MOXKE JIa C€ CBBPXKE C MPUHOCA KbM aKaJeMUYHaTa 00JacT H C

OTpE/ICITHETO HAa HUBOTO Ha MpodeCHOHATHA YIOBIETBOPEHOCT CpPeJl MEIUIIMHCKUTE CECTPH B
AnGaHus KaTo BETPEIICH MAPKETHHTOB MOAXO0/] 33 3[PAaBHUTE OpraHu3alIuu.

o OOsicCHeHHE ¥ TIOSICHEHHE Ha KOHIICTIITUATA 33 YAOBICTBOPEHOCT OT

npodecusita MEIUIIMHCKA cecTpa

o Pa3BuTtHe Ha OpUTHHAIHA TEOPETUYHA PaMKa

o AHaJIM3 Ha MPOIMYCKUTE, CBHP3aHU C MIPEAMIIIHA U3CIICIBAHUS B Ta3H

obiact

o Pa3BuTHe Ha METOHOIOTUSTA 32 TECTBAHE HA HAKOJIKO XUIIOTE3HU

o Konnenryanuzamus Ha npodeCuOHaTHOTO YAOBIETBOPEHUE U

Ka4yeCcTBOTO Ha 3IpaBEONa3BaHETO

o TlosicHeHue Ha M3MOJI3BAHUTE KOHIICTIIIMK Ha 0a3aTa Ha MPeIUITHI

W3CJICJIBAHMS U JINTEpaTypa.

b. llea u 3aga4un HA M3CJIEABAHETO
b.1 llex Ha u3cjieIBaHETO

Jla ce oneHu npodecruoHaHaTa YAOBIECTBOPEHOCT HA MEIUIIMHCKUATE CECTPH B AjOaHus
1 51a ce hopMyIMpar IpernopbKy 3a yBeJIMYaBaHe HUBOTO Ha MPOo(ecHoHalIHA YIOBIECTBOPEHOCT
Ha 6a3aTa Ha BBTpEIICH MAPKETUHTOB MOAXO/I.

b.2 3agaun Ha H3cJIeABAHETO

1. AHaJ'II/I3 Ha HpeI[I/IIHHI/ITe M3CJICABAHUA B 06J'IaCTTa Ha B’prCHIHI/Iﬂ MapKeTI/IHF KaTto
MOJAX0J KbM MpodeCHOHATHATA YIOBIETBOPEHOCT HA MEIUIIMHCKUTE CECTPU
Pa3zpaboTBane Ha METOAOJIOTHATA HA U3CTIEABAHETO
Cobupane Ha naHHU B 60mHUYHY 3aBefieHus oT [IbpBa, Bropa u Tpera kareropus
AHaJ'II/I3 Ha JaHHUTEC OT aHKCETUTEC
HHTtepnpeTupane Ha pe3ynTaTuTe OT BCUYKH U3MEPEHUS U KOBapUaTH
3aKIIF0YeHNs U U3BOJIH OT HACTOSIIOTO H3CJIEABaHE
Wnentudunupane Ha OrpaHMYeHUATa B U3CIEABaHMITA U IIOCOYBAHE Ha
MpeUIOKEHUS 32 TpUjlaraHe Ha ObAeIN U3CIeIBaHuUS

NNk WD

B. Cy0ekT 1 00eKT Ha U3CJIeIBAHETO

CybOexkTnTe Ha WU3CIENBAaHETO BKJIIOYBAT MpPOQEecHOHANTHATA YIOBJIETBOPEHOCT Ha
MEIUIIMHCKUTE CECTPH, (PAKTOPUTE, KOWTO S yBeIWYaBaT M HAMAJSBAT, KaKTO U €(PEKTHT UM
BBPXY KaueCTBOTO Ha TPWXKUTE, TpenocTaBsHu OT cecTpuTe. OOEKT Ha H3CIEABAHETO €
OOIIHOCTTA Ha METUIIMHCKUATE CECTPU B aj0aHCKaTa 37jpaBHA CUCTEMa, BKIIFOUMTEITHO CECTPHTE,
KOUTO PabOTAT caMO B OOJTHUIIH.



I'. MeToa/v Ha u3cjieaBaHETO

Cpen xputepuuTe 3a BKIIOYBAHE Ca PEATHOTO NPAKTUKyBaHe Ha mpodecusita
MEIMIIMHCKA cecTpa U paboTara B YaCTHU MU OOIECTBEHU OOJHMIIM MO BpEeMe Ha MHTEPBIOTO.
bpost Ha otroBopunute (2067 nmymu) HaABUIIABAa CTaHIApTHATa MpENopbKa 3a HM3BAJIKH,
cuMTaHa 3a OTJiMyHa, 3a u3Baaku oT Hajx 1000 enmementa (Comrey, A. u Lee, H., 2009).
N3cnenBaneTro ce cumra 3a KphCTOCAHA OICHKA Ha yJN00eH HabOp OT anbaHCKH METUITMHCKU
CECTpH.

. U3cnenBaHe HA XHIIOTe3H, CBbP3aHH C Y/IOBJIETBOPEHOCTTA OT MpodecusiTa MeTUIIMHCKA
cecTpa

Xunore3a 1: KoBapuartute (MpOMEHIMBUTE) Ca BAXKHU UHACKCHH PErHCTPU, O0COOEHO
KOTaTo CE CYUTAT 32 MECTHU MPOPECHOHATHH U OOIICCTBCHH XapaKTEPUCTHKH.

Xwunore3a 2: fIcHOTaTa Ha cUCTEMAaTa M SICHOTaTa Ha POJIsiTa Ca BAXKHH MPEACTABUTENIN Ha
OIICHKaTa Ha ISJI0CTHATA YAOBIETBOPEHOCT OT Mpodecusara MEeAUIIMHCKA CeCTpa.

Xunore3a 3: OOLIECTBEHOTO U3MEPEHUE U TEXHUUECKOTO U3MEPEHUE UMAT IOJI0KUTEIIHA
BPB3Ka C LUIOCTHATA MPO(PECHOHATHA YI0BICTBOPEHOCT.

E. Orpannyenus

OCHOBHOTO OrpaHMUYEHHE Ha M3CJICABAHETO € CBBP3aHO C MPUCTPACTHS 10 OTHOLIEHHE Ha
nonbopa. OOXBaTHT € OTJIMYEH, HO TOJOOPHT BCE MAK HE € Ha cllydyaeH npuHuuIl. Bernpeku ye Ha
IMpaKTUKa HAMAIIC BB3MOXHOCT 3a BPB3Ka C HCOTTOBOPHWIIMTC IMOpPAAXW HEKCIAHWC OT TAXHA
CTpaHa Jia y4acTBaT OT CTpaxX aHKCTUTC Ja HC 6”I)I[aT H3NPaTCHU N0 PBKOBOJUTCIIMUTC UM H Ia
nocje/BaT HaKa3aHUs, C Ipyrara rpyrna ce ycTaHOBH Bpb3Ka. bposiT Ha HEOTTOBOPMIIUTE € MHOTO
MaJTbK.

bsixa ycraHOBeHUM JBE€ NPENATCTBUA MpEJ IMBIHOTO PA3NPOCTPAHEHHUE HA aHKETaTa Cpel
CECTPUTE — €IHOTO C€ ABJLKM Ha JIMYHU OCHOBAHUS HAa aBTOPA U OTpaHHuEH OIO/KET, a BTOPOTO €
BBIIPOC HAa JOCTBI M OHOpPOKpaTHUYHU Npeyku. HeBb3MOXKHO € Ja ce MpaBAT MPearoIoKEeHUs
Jlalii Te3U MPEnsATCTBUS ca OMIIM 3a00MKOJIEHH BBB Bpb3Ka C KpaifHaTa 1€ Ha U3CIIeIBaHeTO, HO
OBPBOTO — OlOPKeTa W JIMYHUTE MpoOJeMH Ha aBTopa, HE € MpHUcTpacTue KbM Moadopa,
MOPOJICHO OT CyOmNoIyJaanusaTa Ha METUIIMHCKUTE CECTPH, KOETO MpaBH BTOPOTO MPENSTCTBHE
npo0GsieM, KOMTO 1a ObJe OlleHEeH HAaHOBO B ObJeIe, MTPeIBU]l TeorpadCKUTe aIMUHUCTPATUBHU
pasnuuusl.

Hakpas, HO He Ha MOCJIEIHO MSICTO, HAMUpaMe OOIIHOCTTa HAa MEIUIIMHCKUTE CECTPU B
AnGanus 3a HectaOWiIHA, THH KaTo € IMOJJIOKEHAa Ha MOCTOSHHHM BBTPEIIHWM M BBHHIIHU CHUIIH,
KOHMTO OKa3BaT HATHCK BHPXY TAXHATa pabOTa M 3allamiBar Ja s MpeKbCHAT. B Ta3u Bpb3ka, Ou
OMJI0 Ba)XKHO J1a ce OOBPHE CIEIMATHO BHUMAaHHE Ha MOJTPYyIaTa CEeCTPU, KOUTO ca B MPOIeC Ha
HaITyCKaHe, ¥ MOJArpyIaTa CeCTPH, KOUTO HACKOPO Ca 3aBBbPIIIIN YHUBEPCUTET.



II.

K. U3a0:xenue Ha Te3aTa

[MpodecnonanHara yaoBIETBOPSHOCT HA al0AaHCKUTE MEIUIIMHCKH CECTPU TpsOBa J1a ¢
cneun(UYeH MHCTPYMEHT, PAa3JIMYeH OT MEXIYyHApOAHUAT MHCTpyMeHT 3a m3MmepBaHe (I13C).
[Ipodecnonannara yqoBIECTBOPEHOCT Ha alOaHCKUTE CECTPH € HHCKa 3a OOILIECTBEHOTO U
TEXHHYECKOTO u3MepeHue. llganoctHata npodecroHanHa ymOBIECTBOPEHOCT Ha AIOAHCKUTE
cecTpu OM MOTJIa 1a ce YBEIIMYH Ype3 CICAHUTE MEPKHU: YBEIMUEHHE Ha 3aIUIaTUTe, TOA00psBaHe
Ha YOBEIIKUTE PECypcH M BUIOBETE 0OOpyABaHE, MO-TOJIIMa aBTOHOMHOCT Ha mpodecusra, a
PHKOBOJIUTEIUTE HAa CeCTpuUTe TpsOBa na ce oOywyar jJa u3MepBar mpodecHoHaTHaATa
YIOBJIETBOPEHOCT U JIa 51 0100pSIBAT C U3IBIHUTEIHOTO PHKOBOJICTBO.

CbABPKAHUE U CTPYKTYPA HA IUCEPTALIMOHHMUSA TPY ]

BBBEJEHUE

1.I''TABA ITbPBA: AHAJIN3 HA INPEJUILITHU U3CJIE/IBAHUS

1.1. Ilpeouwnu uscnedsanua Ha 6bMpewIHUA MAPKEMUH2 U npohecusma MeOuyUHcKa

cecmpa

1.1.1. KoHuentyaaHusT NOAX0A KbM BbTPEIIHNUS MAPKETHHT

1.1.2.IlopapwxkaTta Ha paboTHATA CUJla KaTO aCMeKT Ha BbTPEIIHUS MAPKETHHT

1.1.3.CrangapTuTe 3a MEIUIIMHCKATE CECTPU U BIIMSIHUETO HA BETPEITHUS MAPKCTHHT

1.1.4. KauecTBOTO Ha 31paBHUTE YCIYTH

1.1.5.CecTprHCKY TPHKU, CBBP3aHU C

noaxoxa Ha ,,Yerupure [1°.

H3600u

1.2.Ilpeduwinu uzcneosanusn Ha 3HA4eHUEMO U XApPaAKmepucmuKume Ha npogecuonarnama
yooenemeopenocm

1.2.1.Hab6op, HenocTur, 3amna3BaHe

1.2.2.bbpHayT (mpeymopa), cTpec 1 Mopal

1.2.3. bpoii/[IpoieHT Ha HOBOMOCTHIMIN U HAITYCHAIU KaJIpH

H3600u

1.3.1lpeduwinu u3zcnedganus Ha oduiecmeenume usmMepeHus Ha npogecuonannama
Yyooenemeopenocm

1.3.1. I'puka 3a maueHTUTE

1.3.2. PaboTa B €KUI ¥ ChTPYAHUUYECTBO C KOJIETUTE

H3600u

1.4. Ilpeouwinu uzcnedeanus Ha mexHuyecKume uamMepenus na ,,npoghecuonannama

yooenemeopenocm

1.4.1. IlpodecnonanHo pa3BUTHE U 00pa30BaHUE

1.4.2. PbKOBOACTBO

1.4.3. HatoBapBaHe U Iy1aHUpaHe

1.4.4. Pecypcu



1.4.5. 3annaru

1.4.6. IIpodecnonanHa aBTOHOMHOCT

H3600u

1.5. JTuunu u npoghecuonannu paxmopu

H3600u

1.6. Ilpeouxmopu na npoghecuonannama y006;1emeopeHocm
H3600u

Obwu 3axnrouenusn

2.I'’TIABA BTOPA: METOJOJIOI'Us1

2.1. Pamka na uzcnedeanemo

2.1.1 Uznvueane na uzeaoka

2.1.2 Xpononozcus Ha uscied8anemo

2.2 Onucanue nHa u3cned06amencKus UHCIMPYMEHMApUym
2.3 Ilpouedypu no cvoupane Ha 0annu

2.4 Cmamucmuuecku ananus

2.5 Teopemuuna pamka u mecmeane Ha Xunome3ume
2.6 Ilpaénu u emuunu evnpocu

2.7 Ilosepumennocm u aHOHUMHOCH

2.8 Paznpocmpanenue na pezynmamume

2.9 Ozpanuuenus na uszcineosanemo

3. PE3VJITATU U IUCKYCUSA

3.1. Jluunu u npoghecuonannu paxmopu

3.2. Konecu

3.3.JIexapu

3.4.Hamoeapeane

3.5.Aémonomnocm

3.6.Paznpedenumenna cnpaseoiusocm

3.7.Ipusca 3a nayuenmume

3.8.Pvkosooumen na ekunu

3.9.Ilpogpecuonanno pazsumue.

3.10. U3nvanumenno pbKoeoocmeo

3.11. Pabomama kamo ysano

3.12.IlTnanupane na Bawemo pavomno macmo

3.13.Pecypcu na Bawemo pabomno macmo

3.14.fchoma na ponama u cucmemama

3.15. Hoé uncmpymenm 3a npoghecuonannama yooeniemeopeHocm Ha MeOuyUHCKume cecmpu

3.16. Ilpogpecuonanna yoosnemeopenocm cpeo meouyunckume cecmpu 6 Anvanus:
2/1e0Hama moyKa Ha 6bMpPeutHUA MaAPKEMUH2Z OMHOCHO eheKmueHo ynpaenenue Ha
CECMPUHCKUSA NEPCOHAT

3.17. Kopenayuu u mecmeane na xunome3sume.



4.13BOIHU
5. IEIIOPBKH

OUTUPAHU U3TOYHUTIN

III. BbBEJEHHUE

[Ipodecuara MmeaumuHcKa cectpa € MPeaU3BUKATENICTBO, KOETO BKIIIOYBA JKEAHUETO Ja
ce IoMara Ha Xopara, KakTO M JBJICbT 32 €(EeKTUBHO U KaueCTBEHO 3/paBEOla3BaHE.
CrpiieBpeMeHHO, Tazu mpodecus € mpuapykeHa OT IBIro paboTHO BpeMe, HHCKHU 3arjaTH,
CEpHO3HO OOJIHM MAIMEeHTH U MPEMbIHEeHN oTaeneHus. [Ipenn3Bukarencrsara Ha npodecusita ce
n3pa3siBaT Ha IMPAKTHKA Ype3 MPOABDKUTEIHO B3aUMOJEHCTBYE C YCTHU HamaJKU OT cTpaHa Ha
POIHUHUTE HA MAIUEHTHUTE, KOJIETUTE, KAKTO U MOpaJIHU U eTuyHu auiemu (Mealer, 2020).

C HacTpnBaHeTro Ha XXI Bek ce pa3Buxa U paslivpuxa HIKOU NPoPecuu U ce yBEeIUUH
OpoAT Ha chOoTBEeTHUTE Npodecuonanuctu. Ts e npuapykeHa oT 3HauUuTeNeH Opol METUIIMHCKU
cectpu u Texuure kareropuu (Jolley and Allan, 1989).

W3mepenusita Ha HAIIETO M3CJEIBAHE 10 OTHOUIEHHE Ha BBTPELIHMS MapKETUHI ca
CTPUKTHO CBBP3aHU ChC 3[IPABHUS MAPKETHUHT KaTO LSJI0 U MPO(eCcHOHAIHATA YAOBIETBOPEHOCT
Ha CECTPUTE KaTo CNEeUU(PUUHOTO B3aUMOCBBP3aHO U3MEPEHNE MEXKy CECTpaTa KaTo UHIWBHU] U
ycliexa Ha BBTPELIHMsS MapKeTHHI KaTo CTpaTernyecku MHCTpyMeHT. TbpceHero B PubMED
nokasBa 32 856 pesynrata Ha 0a3ara Ha W3MOJI3BAHUTE KIIOYOBU JYMH ,,3/]paBEH MAPKETUHI
(3apaBeH MapkeTuHT - Pesynaratu ot TbpceHero - PubMED, 2021). Cnen ToBa m3mon3Baxme
KJIFOUOBUTE JIyMH ,,CECTPUHCKA MPAKTUKA U BBTPEIIEH MapKETHHI, KATO OTKPUTHUTE PE3YITaTH
0s1xa MHOTO HO-Majko Ha Opoi — camo 196 (cecTpuHCKa MpaKkTHKAa W BBTPEIIEH MAapKETHUHT -
Pesyntatu ot Tbpcenero - PubMED, 2021). Jlpyrara koMOuHauus OT KIIOUOBH IyMH,
,,CECTPUHCKa TMpaKkTUKa, HpodecuoHanHa YyAOBIETBOpeHocT, paskpu 11,726 pesynrara
(mpoecuoHanHa y10BIETBOPEHOCT, CECTPUHCKA MpaKkTHKa - Pe3ynratu oT ThpceneTo - PubMed,
2021). IIponopruute OT T€3M pe3yaTaTH HE MMOKA3BaT PEeaTHUs UHTEPEC KbM ChOTBETHUTE TEMH,
HO JOHfAKBJE TpsAOBa Ja IpHEMEM IIHPOKO TPAIAUIMOHHUS HHTEpec B MpodecroHanHaTa
YIIOBJIETBOPEHOCT U BBTPELIHUS MAPKETUHI B CECTPUHCKATA MPAaKTUKa KaTO HOBUS MOJXOJ C HE
MOBEYE OT TPUAECETIOAMIIIHA UCTOPHSI.

3/IpaBHUTE CUCTEMHU B CBETOBEH Maiad u B AnbaHUs ca ce€ MPOMEHUIIN APACTUYHO Ipe3
roguHUTe. 3aKOHOJATEJICTBOTO B obiacTTa Ha 37apaBeona3BaHero (Shendetesia.gov.al. 2021-
LIGJ Nr.10 107, Daté 30.3.2009 PER KUJDESIN SHENDETESOR NE REPUBLIKEN E
SHQIPERISE) onpenens 3apaseonasaHero B AjGaHMs KaTo U3LANO0 HHKITY3UBHO M OCHOBAHO
Ha AHTUJIMCKPUMUHAIIMOHHU NPUHUUIMU. 31paBHaTa cucreMa B AnbaHus (yHKIHMOHHMpA O]
periaMeHTHTe Ha cHcTeMara 3a IperpaliaHe, KOsITO ce Hajara Ha OOIIEeCTBEHUTE M YaCTHUTE
WHCTUTYIIMU, KOUTO Ca 4acT OT MHTErpPUPAaHUS MOJIEN 3a JOCTaBsiHE Ha yciayru. Pasxonute 3a
3/IpaBEOINa3BaHETO CE MOKPHUBAT OT KOMOMHAIIMA OT TAKCH BbPXY 3aIlIaTh, OOIIECTBEHH Pa3X0Iu



0 37JpaBEOIa3BaHETO M ce OajlaHcupar OoT 00mIo AaHbYHO oOnarane. [Imamanusra ot mKoba ca
OCHOBHA XapaKTEPHUCTHKA HA YaCTHUS CEKTOpP. BCHUKM 37paBHM CIIEUATIMCTH ca 33ABIDKCHU J1a
crma3Bar Npo(ecCHOHANTHUTE M €TUYHHM CTaHAapTH, ompeneneHu oT [IpodecroHanHus CTPOM.
MunuctepcTBoTO Ha 3zapaBeonasBaHeTo (M3) u OpranuszanusaTa Ha MEAMLMHCKUTE CECTPU B
AnGaHusi ca OCHOBHUTE OpraHd, KOHUTO OINpPEICTSAT H3UCKBAHUATA M NPOdecHOHATHUTE
CTaHJApTH Ha MEIUIMHCKHUTE CeCTpU. EQEeKTHBHOCTTAa M KaueCTBOTO HA YCIYTUTE Ca OCHOBHHU
n3uckBanus. [lo oTHOmEHHe Ha Temara 3a Ka4eCTBOTO Ha YCIYTWTE, BCHUKU JIOCTaBUUIM Ha
30paBHU TPUXKU, OCOOEHO CECTPHUTE, Ca 3aJb/DKCHM Ja WM3MEpBaT, OLEHSABAT M IOJ0OpsBAT
MEIUIIMHCKOTO 00CITY)KBaHE | Ja CIIa3BaT ChOTBETHUTE MPOTOKOJIH.

3npaBHarta momorn oT I[IppBa Kareropws CTOM B OCHOBaTa Ha MHpaMujaTa Ha
3apaBeona3BaneTo. LleHTpannara ¢urypa e OOLONPaKTUKYBAIIUAT JieKap (CEMEeH JieKap Karo
CIelMaNIN3alis, KOHTO € Ha pasloJoKeHHe). 3ApaBHHTE yciayrd oT IIbpBa Kareropus
npeaoCTaBAT 3ApaBHHA MHTCPBCHI MU, BKIIIOYUTCIIHO IMOMOII 3a XPOHHUYHU 3a0onaBanug. ToBa e
I'BPBOTO CTHIIANO B CUCTEMAaTa 3a Mpenpaniane u 0OTroBapsi 3a OCHOBHHUTE 3/IPaBHU WHTCPBEHIIMU
1 NPCBAHTUBHO JICYCHUC.

3npaBHUTE yciayru oT Bropa kareropusi ce opraHu3upar OKojo OOJACTHU U PETUOHAIHU
OOJHHIIM, TMpeajaramy CrenuaaTu3upaHo JedyeHue u momonl. Te ce HaMupar B cpeiara Ha
BEpHUrara OT CUCTEMUTE 32 HAaCOUYBaHE.

3npaBHuTe ycayru oT Tpera karteropuss ca OOJHMYHM U aMOYJIaTOPHH YCIYTH,
Ipe/UlaraHd B HAi-pa3BUTHTE HALMOHAIHU CIEIUATU3UPaHd WHCTHTYnUH. OOMKHOBEHO
WHCTUTYLMUTE, MpeIaraiiy 3IpaBHA TPk OT Tpera Kateropus, ca KOMOMHHpAHHU C Yy4eOHH
MHCTUTYLMH. Te3n MHCTUTYLIMK ce HaMHUpaT Ha BbpXa Ha CUCTEMara 3a HacouBaHe. Hali-BaxHara
MHCTUTYLUS 3a 31paBHU rpuwxku oT Tpera xareropust € TYBL (Tupanckusar YHuBepcutrercku
OOJIHWYEH LEHTHD ,,Maiika Tepesza“).

YacTHuTe 3/IpaBHU MHCTUTYLIMH Hail-001110 IpeyiaraT creluaain3upaly 3ApaBHU YCIIyTH,
0a3upaHM Ha IUIAlIaHUsA OT JK0Oa. HsKOoM KpUTHYHM MHTEpBEHIMM KaTo JAManu3ara ce
cyocuaupat ot MHCTUTYTa 1O 37paBHU OCUTYpOBKU. YacTHOTO 3/paBeona3BaHe (pyHKLIHMOHHpPA
KaTo HMILA, U3IBJIHABALLA YCIYTH, KOUTO HE ca MOJIOMAaraHu OT OOIIECTBEHUS CEKTOP.

IIpes 2018 rommna crtpykTyparta Ha OpraHu3anusra Ha 3paBHUTE CIELUAIUCTH B
An6Ganus (Shendetesia.gov.al. 2021- VENDIM Nr. 419, daté 4.7.2018 PER KRIJIMIN,
MENYREN E ORGANIZIMIT DHE TE FUNKSIONIMIT TE OPERATORIT TE
SHERBIMEVE TE KUJDESIT SHENDETESOR) ce nmpoMeHH U peajnHo ce peopraHH3upa B
CBhOTBETCTBUE C MOJeJIa Ha 3/paBHUTE omeparopu. Cucremara € pasjieieHa Ha YeTUPU CJOf,
MOKpUBAIIM 37paBHUTE Tprxku OT [IbpBa KaTeropus, OOIIECTBEHOTO 37paBeolla3BaHe U
OOJHUYHUAT CEKTOP, OPraHU3UpaH KaTo PETMOHATHU M oOnacTHH OonHULU. CTPYKTypuTe 3a
3/lpaBHU I'pHkH OT Tpera Kareropus ca CBbp3aHu ¢ THUpaHCKUsA YHUBEPCUTET MO MEIUIMHA U Ca
MPSIKO MOJYMHEHU Ha MUHUCTEPCTBOTO Ha 3[[paBeOIa3BaHETO U OOIECTBEHATA 3aKpHIIa.

MeauuuHCKUTE CeCTpU ca 4acT OT 3[paBHAaTa CHCTEMa Ha aKIHMOHEPHTE M, CHOPEX
monena Ha Kotler et al., cpen akuuoHeputre (GUIYpUpaT 3ApaBHUTE CHELUAIUCTH,
JTaHBKOIIIATIIUTE, paboTomaTenuTe, MPaBUTEICTBEHW OPTaHU3allW, MEIUIIMHCKU AacOIIUAIluH,
OpraHu3alK 32 3aCTBIIHUYECTBO B O0JIACTTa Ha 3][paBeTo U jpyxecTBa 3a jgocraBka (Kotler,
Shalowitz and J. Stevens, 2008). Hamero BHMMaHHME € HAacOY€HO KbM IIbpBaTa KaTeropus,



KBJIETO BHHArd ce¢ HaOJI0JaBa B3aMMOJCHCTBHE MEXAy mnpodecusrta MEAWIMHCKA cecTpa U
JPYTU yYaCTHUIH.

[Ipodecusara MeaMUIMHCKA CecTpa C€ peryidpa upe3 3aKkoHa, KOWTO YIpaBisBa
CECTpPHUHCKATa MPaKTUKA U APYTH PEryJaTOpPHU TOKYMEHTU OT Opranuszanusra Ha MEIULUHCKUTE
cectpu B Anbanus. 3akoHsT (Shendetesia.gov.al. 2021- LIGJ Nr.9718, daté 19.4.2007 “PER
URDHRIN E INFERMIERIT NE REPUBLIKEN E SHQIPERISE”) otroBaps 3a peryiupasero
Ha MpaBHUS, NPOPECUOHANHUS U €TUYHHS NMPoQecuoHaIeH KUBOT Ha cectpuTe. pyru mnpeku
perynanuu ca cyOeKT Ha MHHHMCTEPCTBOTO Ha 3paBEONa3BaHETO M OOIIeCTBEHATa 3aKpuia,
kakTo ¥ Ha mpenopbkute Ha C30 (CperoBHaTa 3apaBHa opranuzanus), ACA (AMepukaHCKaTa
cectpuHcka acoruaius), EOMC (EBporeiickata deaepamnus Ha MEAUITUHCKUTE CECTPH) | JIp.

[Mpodecusara MmeauimHCKa cecTpa ce JepuHUpPa KaTO HayKa U3KYCTBO MJIHM TIO-CKOPO KaTo
npodecus ¢ xonuctuueH nmoaxon. Jymara uasa ot ,,nutrix®, KOETO O03HauaBa XpaHEHE WIH J1a
JaBalll HEIo, KOETO Moao0psiBa 3apaBeTo. MeauIuHCKaTa cecTpa OTroBaps HE camo 3a
WHIMBUIA, HO U 332 CEMEICTBOTO U 3a LsnaTa oomHoct. OcHOBHUTE cepu, KOUTO mpodecusiTa
MEIUIIMHCKA cecTpa OoOXBallla, BKJIOYBAT: HAachpUyaBaHE Ha 3/PaBETO, MPEIOTBpaTsIBaHE Ha
3apa3d, BH3CTAHOBSIBAHE Ha 3J[PaBETO W Tpwxka 3a ymmpamm manueHtd (Berman, Snyder and
Frandsen, 2016; Taylor, 2015).

CbBpeMeHHaTa CECTpPUMHCKAa IPAaKTHKAa BKJIIOYBAa MpodecuoHanHo oOpa3oBaHUeE,
IPOABKUTENIHO O0Y4E€HHE U pealus3alys Ha KOMIETeHuuuTe. JlHec 3apaBeona3BaHETO €
KOMIUIEKCHA CHCTEMa OT MHTEPBEHLUH, KOATO M3MCKBA MEIMLUHCKUTE CECTPH Ja yMesAT Ja
MUCIIAT KPUTHYHO, Jla MpaBsAT KIMHUYHM IpEleHKH U Ja pemasar npoOinemu. ToBa ca

MPEANOCTaBKU 3a €eKTHUBHO M O€30macHO mpeaocTaBsine Ha npodecuonannu rpmwxku (Judith et
al., 2016).

BpTpemHusaT MapkeTHHT TpsOBa Ja Bb3NpUEMa MEAMIMHCKAaTa CecTpa KaTo CYOEeKT,
KOITO eBostonpa B MpodecuoHaaHaTa cpesia B ChTPYIHHUUECTBO C APYTH CEKTOPH Ha 37paBHATa
obnact. UHTepBeHIIMKTE 111€ UMAT 3Ha4eHHe U e(heKT caMo ako Te3U 3HaHUs ce yBakaBaT. Hsxoun
Ne(pUHUINK JOMPUHACAT 3a pa30MpPaHETO Ha KOHLENIUUTE Ha CECTPUHCKATa NMpodecusi, KakTo U
HEWHUTE MIPAKTUKU U IPOLECH.

Enna ot nedununmnre Ha cectpuHckata nmpogecus ce Gokycupa BbpXy HeHMA Maiabd u
crannaptu (ANA, 2015), koeto s npaBu popmanHa CTpyKTypa Ha AeHHOCTTa. ,,CecTpUMHCKaTa
NPaKTHKa ce ompejessi KATO 3allMTA, HACbPYaBaHe M ONTHMH3MpPaHe Ha 3/pPaBeTo M
YMeHHUSITA, NpeBeHUHs] HAa 00JeCTH W HAPaHABAHMS, YJECHSIBAaHe Ha JIeYeHHeTo,
HaMaJisiBaHe Ha CTPaJaHMeTO 4Ype3 [IMArHOCTHLMPaHe M TpeTHPAaHe HA YOBEUIKUTE
PeaKkuuM, KAKTO M MOJAKpena Ha rpUsKaTa 3a OTAeJIHHMTE XOpa, ceMeiicTBara, rpynmure,
O0IIHOCTHTE M HACEJICHUETO .

B pasButure ctpanu ce oOpbIa IBOHHO MOBEYEe BHUMAaHWE HA CECTPUHCKATa Mpodecus
10 OTHOIIICHWE Ha KOMIIETCHIIMUTE U npodecuoHanauTe ctanaaptu. Crnopen PabGoTHara rpyma
no xommnereHiuute Ha EOMC (Efnweb.be., 2021), cecTpuHCKHTE KOMIETEHIIMH MOTAT Ja ce
pasnpenensaT B IMIECT OCHOBHU KaTETOPHH: KYJATYpPa, eTHKAa M LEeHHOCTH, HAChpPYaBaHe Ha
3IpaBeTO0 M NPEBAHTHUBHOTO JieYeHUE, PbKOBOJACTBO M YydeHHe, B3eMaHe Ha pelleHHs,
KOMYHUKAIMA M padoTra B eKHII, HAYYHOM3CJIEAOBATEJICKA W PAa3BOiiHA [eHHOCT H
JINIEPCTBO M CECTPUHCKA I'PUKA.



CranpapTuTe ce AenSIT Ha CTaHAAPTH HA MPOLIECUTE U CTaHIAPTH Ha NPO(ECHOHATHOTO
npenacrassHe. EnuH oT Mmonenure ru cpbupa no cienaus HauuH (ANA, 2015) - Ilponecure ca
pasIpenenaT Ha CIEAHUTE OCHOBHU TEMU: MPeLeHKa, THAarHo3a, HIeHTHGUIpaHe Ha U3X0/a,
IJIAHUpPaHe, NpuiIaraHe W ouneHka. CraHzaprute Ha Npo(EeCHOHAIHOTO IpEACTaBsSHE ce
pasIpenensaT cpell OCHOBHM TEMHU, CBbP3aHU C: €THKA, KYJITYPHA NPaKTHKA, KOMYHHUKALM,
CHTPYAHHYECTBO, PBKOBOJACTBO, 00pa3oBaHWe, MPAKTHKA W H3CJIeJABaHUS, OCHOBAHHM Ha
(akTH, KauecTBO HA MPAKTHKATA, OLEHKA HA NPOo(eCHOHATHATA IPAKTHKA, H3M0JI3BaHe Ha
pecypcuTe M 3ipaBe Ha OKOJIHATA cpe/a.

lopenocouenuTe AeUHUIMM TPEACTABISIBAT KpaThK IMOTJEA KBbM paMKaTa Ha
CeCTPHHCKAaTa NPAaKTHUKA, KOSTO B W3BECTHA CTENCH € CTaHIAapTH3UpaHa B CHBPEMEHHOTO
3/IpaBeora3BaHe. BbTpEIHUAT MapKeTHHT TPsiOBa Ja oOpbIlla BHUMAHUE Ha Ta3uW paMKa KOraTo
M3MepBa W mpemjara pemieHus. MoTUBAIMiITa € KIOYBT, KOWTO CIY)KH KaTro pa3jeiuTeaHa
MOBBPXHOCT MEKIY BBTPEIIHHS MAapKETHHT W CcHUCTeMaTa. be3 MoTHBaus HsIMa KadyeCTBEHO
3npaseomnasBaHe (Peltier, Nill and Schibrowsky, 2003). OT Ta3u rienHa Touka, BHTPEIIHUST
MapKETUHT € MHCTPYMEHT, KOWTO BJIMSIC HA MOTHBAIMSITA Ype3 HACHTU(DUIIUPAHE U HAChPUYABaHE
(Daniela Azédo, Helena Alves, 2014).

MapKeTUHI'BT € IUPOKO M3BECTHA KOHLEMLHNS, KOATO MOJAIOMara npouecuTe MOKyIkKa U
npojakba upe3 MEeXaHW3MHU 3a HachpuaBaHe. TepMUHBT MApKETHHT € M3IOJI3BaH 32 MPBB BT
npe3 1910 r., Makap ¥ B eIeMEHTapHUSI KOHTEKCT Ha OCHOBHU IMa3apHU JACWHOCTH 3a Mpojaxoa
(Thomas, 2020). MapkeTUHroBUTe KaMIIaHWM 3aMoyBaT Jia [OJy4yaBaT  IIUPOKO
pasnpoctpanenue npe3 50-te ronuan Ha XX Bek. KoHnenmusra u ”HCTpyMEHTUTE B T1a3apa Ha
3/IpaBeoIa3BaHETO, 0COOCHO B OOJHUIIUTE, ca BbBeAeHU mpe3 70-Te TOJUHH U Ce MPOSBABAT
HarrbaHO 1ipe3 80-te (Thomas, 2020).

Exana oT OCHOBHUTE MPUYMHU MapKETUHT'BT B 3[JpaBEONa3BaHETO Ja CTaHE HEOOXOINM €
pPabOTHOTO MSICTO, U TO-CHEIMATHO OOJIHUYHATA Cpefia, Aa ObJe MPUBJICKATEIHO 32 OOJTHUYHUS
nepconan (Thomas, 2020).

Opranuzanusara TpsOBa Ja ma3u BUCOKUTE MPOGECHOHATHN CTaHAAPTH U CHIIEBPEMEHHO
Ja Ch3/1aBa JpyXeato0Ha paboTHA cpela, B KOSTO MEPCOHAIBT Jia € JOBOJIGH OT paboTaTa CH.
ToBa e enquH OT B3aMMOCBBP3aHUTE ACMEKTH HA BBHTPEUIHUS MapKETHHT W MpodecroHaniHaTa
yIIOBJIETBOPEHOCT. M3MepBaHeTo Ha mpod)ecroHaIHATa YJOBIECTBOPEHOCT € IThpBaTa CTHIIKA B
MPUJIATaHETO Ha pelIeHHsATa Ha BBTPEUIHHS MapkeTHHr. Haii-o6mo, mnpodecrnonamHarta
yIIOBJIETBOPEHOCT U MOTHBAIIUATA ca eleMEHTH Ha BbTperHus mapketuHr (Pervaiz and Rafiq,
2002).

[ToBeueto neUHUIIMN HA BBTPELIHHUS MAPKETHHT C€ yIOTPeOsBaT HIMPOKO, HO TIOBEYETO
OT TdAX 3aI10o4BaT C KOHIICIIIIUATA HA KIIMEHTHUTE, KOATO B TO3U CJ'Iy‘-IElfI € BETPC B OpraHu3anuAaTa.
[IbpBaTa nepuHULIMS Ha BBTPEIIHUS MAPKETUHT TJIACH CIEJHOTO: ,,CJHYKHTEJHTe ce
PAa3riIe:kIaT KaTo BbTPELIHN KJIHEHTH, a NpodecunTe — KaT0 BHTPELIHN NPOAYKTH, KOUTO
32/10BOJISIBAT HY:KAUTe W NOTPeOHOCTHTEe Ha Te3HM BbTPEIIHHM KJIHEHTH, KAaTo
ChIleBPEeMEHHO 00PBIIAT BHUMAHHE M HA LeJMTe Ha opranu3auuaTa® (Berry, 1981).

EBomroniuaTa Ha Ta3u KOHIIENIMA € SICHA — IBPBO CE€ 3al04YBa C ONPEIECISTHETO HA KIMEHT
BBTPE B OPraHM3alMATa, a4 HA IMO-KbCEH €Tall C€ M3UCKBA Ch3/1aBaHE Ha YIAOBJIECTBOPECHHUE 3a
BCHYKH, KOUTO MOTaT J1a ObJaT HapeUeHU KIMEHTU. ToBa HE € U3ro/IHa IEHHOCT, a MEXaHU3bM 32



nedasba Ha JBeTe cTpaHu. Upe3 TO3M MpoleC OpraHu3anusaTa IENd YCIEIIHO Ja Habupa
MEPCOHAJ MO OTHOIICHWE Ha IENUTE CH. B TO3M KOHTEKCT BBTPEUIHHAT MAPKETHHI OTPAHO
Cb3/1aBa J[Ba acCleKTa — MOTHMBALUS U OOpa3oBaHHE. YCHEXBT HAa BBTPEHIHHUS MApPKETHHT Ce
CHCTOHU B M3IOJI3BAHETO MY KaTo siceH noaxos kbM te3u temu (Kottler, 2000). Ciopen (Magbali,
2015), peayHUTEe HYXIM HA 3[paBHUTE OPraHU3AIlMK Ca U3NPABCHU MPEJ HEJOCTUT HAa YOBEIIKU
pecypcu, 0coOEHO B KaTEeTrOopHsTa Ha CeCTpHHCKara npakThka. OCHOBHHTE aclEeKTH Ha Te3U
YCIIOBHSI Ca CBBP3aHH C HEJOCTHra Ha pabOTHA phKa Ha Ma3apa Ha MEIUIIMHCKUTE CECTPH, KAKTO
U C IIeHaTa Ha YCIYTUTE, IPEJOCTaBsIHA Ha MarreHTuTe. TpsOBa OTHOBO /a ce moaueprae, ye B
Ta3W CUTYyallHsi OCHOBHATA 3ajaya Jla ce 3aJbpKaT MEIAUIUHCKUTE CECTPH Ha PabOTHOTO MSCTO
WIM J1a ce HaeMmar JPYrH CecTpu OT pabOTHHS TMa3ap MpPEICTaBIsABA IPHIOKEHHE Ha
MeXaHU3MHUTe 3a mnpodecuoHanHa yposieTBopeHocT. IIpodecnonannara ya0BIETBOPEHOCT
Hen30eKHO ce CBhp3Ba ¢ padoTHara cpeaa (Hoppock, 1935).

3I[paBHI/I$[T MOZCI, CbCPCAOTOUCH BHPXY MAUCHTUTEC, € IIMPOKO IMPHUET, KOCTO HC IMPaBH
NAalMEHTUTE KIMEHTH B HallMs KOHTEKCT, HO 3/paBeolla3BaHETO € yciyra. ToBa He Ch3/aBa
Imapaaokc. HpeI[I/I BCHUYKO, INIAaIITUECHTHUTC HE CHU IIOCTAaBAT CaMH JUAIrHO3H. I[I/IaFHO?,I/ITC CC IIpaBAT
4ype3 ChbBMECTHaTa paboTa Ha 37paBHUS MEPCOHAJ, MAIMEHTHT MPOCTO HJIBA ChC CUMITOMHUTE.
Bropo, nanneHThT OOMKHOBEHO HE € TO3M, KOWTO TUIalia, 3alio4Baiiki ¢ MoJielia Ha IUIallaHe; B
HAKOU ClIy4dau, HAIIPpUMCP, NPABUTCIICTBOTO € OCHOBHUAT KYITyBad Ha 3ApaBHH YCIYT'H. B To3mn
KOHTEKCT, POJIiTa Ha IMAaIMeHTa Ha I1a3apa Ha 3JIpaBHU TPWXKH OOMKHOBEHO CE NPEACTaBs OT
YIOBJIETBOPEHOCTTa Ha nanueHTa. CeCTpUHCKUAT NepcoHall TpaOBa Aa Obae o0yuyeH OTHOCHO
te3u npouecH (Tsai, Wu and Chung, 2009).

Konnenmusita TpssiOBa na ciensa ompeneseHa epapxusi. PhbKoBoauTeMTe HAa CECTPUTE
TpsibBa Ja ca Ha Bbpxa. Te ce cuuTar 3a €IuH OT OCHOBHUTE (PAKTOpPH, KOUTO yBEIUYaBaT
npodecroHaniHaTa yI0BIETBOPEHOCT U CIUPAT M3TUYAHETO HA YOBEIIKH PECYpCH IO BpeMe Ha
kpu3a (Andrews & Dziegielewski, 2005).

W3mepBaneTo Ha npodecuoHanHaTa yJIOBIETBOPEHOCT TPsiOBa Jla B3eMa IO/l BHUMaHHE
KJIaCMYECKH MOAXO0U KaTo ,, Teopusta Ha Macioy 3a iepapxusta Ha Hyxaute (Maslow, 1943).
Ta3u Teopus Bce olle € Ha MoJa, 0COOEHO B pa3BUBALIUTE ce cTpaHu. Hampumep, ocHOBHHTE
(U3MOJOTHYHU HYXAW M CUTYpHOCTTa BCE OIIE Ca HAJeKaIld BBIIPOCH B CPEAMTE C HUCKU
IUIAlllaHUsl U CbMHUTENIHU paboTHU ycioBus. Moxke Ou € HeoOX0IuM XOJUCTHYEH MOJAXOJ, HO
BCHYKM KOMIIOHEHTH Ha iepapxusiTa Ha HYXJIUTE BCE OIIE ChUIECTBYBAaT, MOJUYEpPTaBaHU OT
JbpoKaBa, o U APYru oco0eHocTH. B Teopusara Ha Xepubdepr 3a Bpb3KaTa MEXy MOTHBALIUS U
XUTHEHAa C€ OTKpUBAT IMperpynupaHe M JAyaJUCTUYEH MOJeN B MpodecroHaTHaTa
YJIOBJIETBOPEHOCT. ABTOPBT Ch37aBa JBE Ipynu (aKkTOpH NpH aHajdM3a Ha MpodecrHoHaIHaTa
YIIOBJIETBOPEHOCT. B mbppBara rpyma momajaT MOTHBAallMOHHUTE acleKTH, YHETO TPUCHCTBUE
JIONIPUHACS 32 yBEJIMYaBAaHETO Ha NMpo(decCHOHAIHATa YAOBJIETBOPEHOCT, a TAXHOTO OTCHCTBHE
MHaye He Bpeau Ha NpodecroHaIHaTa yAOBIETBOPEHOCT. MOTHUBAIIMOHHUTE ACHEKTH TPEeTUpatT
BBTPEIIHUTE WHTEPECH M NpPU3HABAaHETO Ha padoTaTra KaTO OTpPakeHHWE HAa aBTOHOMHOCTTa U
ceOeyTBbpKAaBaHeTo. Bropata rpyma chOMpa acmekTH Ha 3aIulaTHTe, CUTYpPHOCTTa U
¢dbusnveckurTe ycinoBus Ha pabdota (Herzberg, 1966) (Herzberg, 1968) (Herzberg et al., 1957)
(Herzberg et al., 1959) (Expert Program Management, 2021) (Herzberg's Motivators and
Hygiene Factors: Learn how to Motivate Your Team, 2021) (Syptak, Marsland and Ulmer, 2021)
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B 00t nuHun, npodecrnoHanHaTa yI10BJIETBOPEHOCT CE U3MEPBA Upe3 CTaHAaPTH3UPAHH
anketu. CplecTBYBaT MHOTO MOJIENIH, a JIMTepaTypara rnpeajgara u300uirne ot pe3yaTaTd, KOeTo
0COOCHO ce yBelnu4aBa Ipe3 BTopara mojoBrHa Ha XX BeK. EMUH OT Hali-U3BECTHUTE MOJIETH €
WupekcwsT Ha yaoBieTBopeHocTTa oT padorata (MYP), KoiTo € chcTaBeH OT IeCT KOMIOHEHTA U
aHaJIM3Mpa: 3aIbJDKEHUSITa, AaBTOHOMHOCTTA, 3aIUlaTUTE, AacleKThT Ha JOCTOMHCTBO Ha
pabotHOTO MsCTO W B3ammoaeirictBuero (Stamps P. & Piedmonte E. 1986) (Stamps, 1997)
(Slavitt et al., 1978), (Stamps et al., 1978). Te3u Mmoaenu ca npeaHa3Ha4YeHH 3a 0011a yroTpeda, a
EBOJIIOIMSATA HAa CECTPUHCKATa mpodecust U pabOTHUTE YCIOBHUS C€ HYXKAAe OT CHeHH(PUIHU
MHCTPYMEHTH 3a aHainu3 Ha mnpodecuoHanHata  ynoBinerBopeHocT. Ckamara  Ha
yaoBieTBopeHocTTa Ha Makkiocku u Mronep (CYMM), ananusupa mnpodecuoHatHaTa
yIIOBJIETBOPEHOCT Ype3 CTaHJapTU3MpaHa CKaia, KosATo € B ynorpeda ot 30 roguau (Mueller &
McCloskey, 1990). HucTpymMeHTHTE, KOUTO C€ H3MON3BAT CHEUU(UYHO 3a aHaIu3 Ha
npodecroHaHaTa YAOBIETBOPEHOCT HA CECTPUTE, HE Ca TOJIKOBA Pa3MpOCTPAHEHHU, Thi KaTO Te
M3HMCKBAT TO3HAHMS 3a JBETE€ KOHLEMIMU Ha NpodecHOoHaIHaTa YAOBIECTBOPEHOCT, KAaKTO W
noipobHa MHOOPMHUPAHOCT OTHOCHO JICHHOCTTA HA CECTPUTE, KOSTO CTaBa OIle Mmo-crnenuduyHa
B 3aBHCHMOCT OT JbpXKaBaTa, B KOSTO ce mpuiara. HsSkom aHKeTH ca H3KIIOYUTEIHO
cnenuduunu. Hampumep, ,,Ckanata Ha npodecuoHaNHaTa yIOBJIETBOPEHOCT Ha JOMAITHHUTE
MEIUIUHCKH CECTPU* € CIIEHUAIHO pa3paboTeHa 3a CEeCTPU, KOUTO MPEAOCTABAT YCIYTH IO
nomamHo sneuenne (ELLENBECKER C.H. & BYLECKIE J.J. 2005). PeBusupanust paboten
unHaexkc Ha wenuuuHckure cectpu (PPUMC) cbmo € HMHCTpyMEHT, KOWTO H3MepBa
npodecnonanmHata ynosierBopeHocT Ha cectpute (Aiken & Patrician, 2000). CwimmHCKaTa
TEHJCHIMS € NUWBEepCHU(UKALMATA HA TaKbB TUIl aHKETH. [ OpEenocOYeHHUAT MpUMEp HU3CIeaBa
npodecroHaiHaTa YIOBIETBOPEHOCT, CBbp3aHa CbhC cnenuduyHa paboTHa cpeia, KakBaTo €
JOMBT Ha MalMEHTHUTE, JAOKATO HSIKOU Apyru ce (okycupar BbpXY edekra, Koito paboraTta
OKa3Ba Ha 3/paBeTo Ha camute cectpu. [Ipumep 3a ToBa € brpHayTt onucst Ha Macnax (BOM),
KoliTo umiiTo pokyc e heHoMeHbT OBbpHAYT (mperapsHe, ustouieHue) (Maslach and Jackson,
1981). Makap u peakH, XOJIUCTUYHUTE aHKEeTU ca HeoOxoauMmu. Haili-Beue, korato ce roBopH 3a
BBTpEIICH MapKeTHHT, Pe3yJITaTUTE TPsOBa J1a TMPEACTaBAT HE CaMO CHEIU(PUIHN €IEMEHTH OT
npodecroHalHaTa yI0BJIETBOPEHOCT, HO U J1a JaBaT HaJeKAHa WH(pOpMaIUs 110 Bb3MOXKHO Haii-
MHOTO BB3MOXXHU TOCJTEIUIM, HaW-BEPOSITHO OOMHCICHH OT caMuTe (GaKkTOpH M JPYTH
koBapuaTH. [IpoyuBaHero Ha 3xpaBHara cpeaa (II3C) e MHCTpyMEHT ¢ TakMBa H3MEpEHHMS,
B3eMailki TIpEABHI €JHO MOXE OM W3YepIaTe]IHO MHOXKECTBO OT HW3MEpPEHHs Ha
po(heCHOHATHOTO YIOBJIETBOPEHHE HAa CECTPUTE, KOETO € OMII0 TECTBAHO B MHUHAJIOTO M CHC
3amoBonuteneH pesynratr (Healthcare Environment, 2021) (Nelson PhD, 2013). To3u Buna
WHCTPYMEHTH TpsOBa Ja ca YacT OT aHAJU3WUTEe Ha BBTPEIIHUS MapKETHHT W B3€MaHETO Ha
peleHHs.
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IV. IPEAUIIHUA U3CJIEJIBAHUSA

4.1. IIpeguiau u3ciaeqBaHus Ha pOJIATa HA BETPELIHUSA MAPKETUHT B KOHTEKCTA HA
npodecusaTa METUIMHCKA CECTpa

JepuHunusaTa Ha CeCTpUHCKATa MpPAaKTHKA CEe pasriek]a KaTo IUIOCTHHS Habop oT
npodecroHalHu IEHHOCTH, KOUTO OOMKHOBEHO CE€ PEryjaupar OT MPEeABApUTENHO AehUHUpPaHU
nmpaBwia 3a NMPoPEeCHOHAIHUTE, MPABHUTE, a B HAKOW clydaul W eTHdHuTe eleMeHTH (ANA,
2015). ,,CecTpuHCKaTa MPAKTHKA NMPeEACTABJsABA cOOP OT NMpodeCHOHATHHUTE JEHHOCTH HA
MEIMUMHCKUTE CeCTPU, KOWTO ce XapaKTepu3Mpa OT B3aUMOOTHOLIEHHUATA MEXIY
YOBENIKUTE PeaKIUN, NPHUJI0KEHHMETO HA TeOpUHUTe, /JAelCTBHATA HA CeCTPpUTE U
nocaenuuute”. l3uepnarennara mnpodecuoHamHa AEHHOCT ce CHhCTOM OT IMPOLIECH, KOUTO
TJIaBHO CC€ MOBTApAT, HO XapaKTCPHT UM YCCTO MOXKE Ja € HCHPCACKA3yCM KAaTO YOBCIIKUA,
0COOEHO MpU MPOMEHUTE, KOUTO 00JIeCTTa HOCH Che cebe Cu.

EBomtonusTa Ha KOHIENIIUATA, CBbP3aHa C BBTPEUIHHUS MaPKETHHT, TOPaXKJIa ChBpeMEHHA
nepununys: ,IlpouechT HaA 00yYeHHe M MOTHBHPAHE HA CJIYKUTEJINTE, KOUTO 00CIYKBAT
KJIMEHTHTE, 1a pa0oTAT B €KHII C MIOMOIIHHS MEPCOHAJI, 32 /1a ce Ch3/1aBa YI0BJIETBOPEHOCT
Ha kiaueHTuTe® (Thomas, 2020).

Ta6mmma 1. Ilpeauuminn
MeIHIIHHCKA cecTpa.

HU3CJICABAaHUA Ha BbTPCIIHUSA MAPKETUHI M HpO(l)eCl/lﬂTa

OO0, ye6-6azupanu

ANA 2015; (Nursing Definitions, 2021- ICN, 2002); (Thomas,
U THPCEHH B

2020).

WNHTepHeT

KoHIenTyamHusT Midgett 1984; Nolan et al., 1988; Alward, 1983; Wentz and Segal, 1987,

TIOIXOM KbM Chaiken, 1993; Chang and Chang, 2007; Rafig Mohammed & Pervaiz K.
Ahmed, 2000; Eun Ju and Myun Sook, 2018); Varey, R.J. 1999; Azédo and

BBTPCIIHHA Alves, 2013; Tsai, Y., Wu, S. and Chung, H., 2009; Eun Su and Mi Ye, 2012;

MAapKETHUHI Norkett, 1985; Salah et al 1990.

ITognbpxaneTo Ha

CCCTpHU U BIIUSAHUCTO
Ha BETPCUIHHA
MAapKCTHHT

§ paboTHaTa cuia KaTo Upenieks, Valda (2003); Peltier, Nill and Schibrowsky, 2003; Somers, Finch
8— ACIIEKT Ha and Birnbaum, 2010; Saia, 1990; Chang and Chang, 2009; PELTIER, BOYT
3 BLTpeI_HHI/ISI and WESTFALL, 1999.
5 | MapKeTuHr
* | CraHgapTHTe 32

MEIUIMHCKUTE T. Smithing and D. Wiley, 1989; Lewis, 1977; Kingma, 1998; ADAMS,

HOCKEMA and WOOQOD, 1988; Montoya and Kimball, 2012; Carlson-
Catalano, 1998; Dill, 1991; Marrone, 2016; Eur-lex.europa.eu. 2021; Towers,
1990; Lynn Davis, and Salmen, 1991.

KauectBO Ha
3IPAaBHUTE YCITYTH

Goldman, 1990); Tsai and Wu, 2015; Iliopoulos and Priporas, 2011; Odegaard
Turner, 1995; Tzeng, 2002; Kagan et al., 2015; Sayman 2014; Young, 1995;
Hallums, 1994; Johnson et al., 1987.

Marrone 2016; Gardner and Weinrauch 1988.
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CecTpUHCKHU TPHXKH,
CBBP3aHU C MTOAX0Ja
Ha ,,Yerupure [1*

C. Brown and M. Williamson, 1988); STANTON and STANTON, 1988;
Goldman, 1990; TAYLOR, 1990; Faught, 1989; Pervaiz and Rafiq, 2002;
Piercy and Morgan, 1991; Marrone, 2016; Mackey and Estala, 2008; Morrison,
Larson, Witte and Hutton, 1987; GALLAGHER, 1996; Norkett 1985.

B 0000menue Moxe ga ce Kaxke, 4e BBHTPEIIHHIT MapKETHUHT € TACHO CBBP3aH C
npodecusita MeIUIIMHCKA cecTpa. Tasm riaBa € pasjerneHa mo BbIpocu. EquH oT Hall-BaKHUTE
MOJXO/IM € MOAXOIbT Ha ,,Yerupure 1, KOTO € CBBpP3aH ¢ UMHIKA, IPOAYKTA U 1ieHaTa. [pyr
aCIeKT € CBbP3aH ChC 3alla3BaHETO Ha padOTHATA CWjla KaTO €IWH OT acleKTUTE Ha BBTPEIITHUS
MapKeTHHT. ToBa ClIyKM 3a ChXpaHSIBAHETO HA KAYECTBOTO U CTAaHAAPTUTE HA 3/IpaBEOIIa3BaHETO.

4.2.11peAVIIHA U3CJIeIBAHUSI HA 3HAYEHHETO H XapaKTePUCTHKUTE Ha
npo(ecCHOHATHATA YAOBJETBOPEHOCT

B Tasu rmaBa ce

noa4epTraBaT NpoQecroHaTHaTa yIOBIETBOPEHOCT M HEHHHTE

XapaKTePUCTHKH, BKIIOYHTEITHO KHUTHUTE, HAYYHUTEC CTATUU M HW3IOJI3BAHUTE yeO CTpaHUIM,
KOUTO ca 00001eHn B cineapaniata Tadauna (Tadauma 2).

Taboauma 2. Hpe,Z[I/IH_IHI/I HU3CJICABaHHA Ha HpO(beCHOHaHHaTa YAOBJICTBOPCHOCT, 3HAYCHUC U

XapPaKTCPUCTHKHU

Ha6op, Henoctur u
3ama3BaHe Ha
TIepCOHA

Job satisfaction nursing - Search Results - PubMed, 2021; Farrell and Dares,
1999; Alameddine, Bauer, Richter and Sousa-Poza, 2017; Biton and Tabak,
2003; Pasaron, 2013; Seed, Torkelson and Alnatour, 2010; DeKeyser Ganz and
Toren, 2014; Ma, Samuels and Alexander, 2003; Caers et al., 2008; Curtis, 2007;
Lu, Zhao and While, 2019; AbuAIRub, Omari and Al-Zaru, 2009; Gurkova, Cép,
Ziakovéa and Durigkova, 2011; Lorber and Skela Savi¢, 2012; Larrabee et al.,
2003; Ugwuegbu and Ogundeyin, 1977; Chan et al., 2010; MORGAN and
LYNN, 2009; O'Keeffe, Corry and Moser, 2013; Koelbel, Fuller and Misener,
1991; Agho, 1993; Zarea, Negarandeh, Dehghan-Nayeri and Rezaei-Adaryani,
2009; Ellenbecker, Byleckie and Samia, 2008; ANDREWS and
DZIEGIELEWSKI, 2005; Lum et al., 1998; Li et al., 2014; Choi and Kim, 2016;
AHMAD and ORANYE, 2010; HAYES, BONNER and PRYOR, 2010.

Kareropun

bspHayt

(mpeymopa), cTpec
U Mopall

Manzano-Garcia and Ayala-Calvo, 2014; Jansen, Kerkstra, Abu-Saad and Van
Der Zee, 1996; Healy and McKay, 2000; Chen, Chen, Tsai and Lo, 2007,
HEGNEY, PLANK and PARKER, 2006; CUMMINGS et al., 2008; BEGAT,
ELLEFSEN and SEVERINSSON, 2005; CORTESE, COLOMBO and
GHISLIERI, 2010; DAVEY, CUMMINGS, NEWBURN-COOK and LO, 2009;
Chen, Lin, Wang and Hou, 2009; Hunsaker, Chen, Maughan and Heaston, 2015;
Cottrell, 2001; Rajamohan, Porock and Chang, 2019; Li et al., 2014; Zhang et al.,
2014; DUXBURY, ARMSTRONG, DREW and HENLY, 1984; Meeusen, van
Dam, van Zundert and Knape, 2010; Payne, Koen, Niehaus and Smit, 2020;
MEEUSEN et al., 2010.

Bpoii/IIponieHt Ha
HOBOIIOCTBIIUIIU U
HaIyCHaJIM KaJpu

De Gieter, Hofmans and Pepermans, 2011; Lum et al., 1998; Coomber and
Louise Barriball, 2007; Humphris and Turner, 1989; BAERNHOLDT and
MARK, 2009; Cai and Zhou, 2009; Oh and Chung, 2011; Wang, Hu, Mao and
Liu, 2019; Chen, Brown, Bowers and Chang, 2015; Castle, Engberg, Anderson
and Men, 2007.
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Kakto ce Bmwkna, Ta3u TJaBa pasriiexaa Bpb3KaTa MeEXIy MNpodecHOHaTHOTO
YIOBJIETBOPEHUE HA CECTPUTE U BBIIPOCH KAaTO HEJOCTUT, HAOOp U 3ama3BaHe Ha nepcoHai. pyr
BXEH aCMeKT € KOHIEMIUATa 3a ObpHAYT, KOSTO BH3HUKBA OT NpeymMopa U BHUCOK Opoi
MalHUEHTH.

4.3.Ilpenuurnu u3cienBaHus Ha OOIIECTBEHUTE U3MEPEHUS Ha nMpodecuoHalIHaTa
yJIOBJIETBOPEHOCT

Ta3u rmaBa B3ema IOJI BHHUMAaHHE OOIIECTBEHUTE H3MEPECHHUs Ha MpodecHoHaTHATA
YIIOBJICTBOPEHOCT 4Ype3 H3Cie[BaHMus (KHHTH, HAYYHH CTAaTHH W yeO CTpaHHWIU), KOUTO ca
0000mmeHn B creaBammara Tadmuima (Tabmuma 3).

Ta6auuna 3. Ilpenumnau u3cnenBaHus Ha OOIIECTBEHUTE M3MEpEHHUs Ha MpodecroHaniHaTa
Y/I0BJIETBOPEHOCT

Boswell, 1992; Magbali, 2015; McNeese-Smith, 1999; Best and Thurston, 2004;
['puxa 3a Graham et al., 2011; MURRELLS, CLINTON and ROBINSON, 2005; PERROCA
NaIUeHTUTE and EK, 2007; Makinen et al., 2003; UTRIAINEN and KYNGAS, 2009; ANA
2015; Shea, 2015.

ANA 2015; UISH_2021- Infermierepershqiperine.al. 2021; Galletta et al., 2016;
Lorber and Skela Savi¢, 2012; Conrad, Conrad and Parker, 1985; CUMMINGS et
al., 2008; SELLGREN, EKVALL and TOMSON, 2008; Halcomb, Smyth and
Mclnnes, 2018; KALISCH, LEE and ROCHMAN, 2010; San Park and Hyun Kim,
C KOJICTUTE 2009; van Beek et al., 2011; Manojlovich, 2005; McNeese-Smith, 1999; Wilkinson
and Hite, 2001; Poghosyan, Liu, Shang and D’ Aunno, 2017.

Pabora B exum u
CHTPYIHUYECTBO

Kareropuu

OOmiecTBeHUTEe HM3MEpeHHsl Ha TMpodecHoHa HaTa YJIOBIETBOPEHOCT Ca CYMTAaHU 32
Ba)XHH, TOHEKE T€ OTPa3siBaT B3aWMOOTHOIICHUSATA C KOJETHUTE, MAlMECHTUTE WU TEXHHUTE
cemeiricTBa. Dokycupanu cMe ce BBPXY JIBYIIOCOYCH aHAIM3, 3aKIFOYCHUETO OT KOWTO €, 4e
npodecruoHaHaTa 3aJ0BOJICHOCT CE IMOBHIIIABA KOraTO H3XOABT 3a MalMeHTa € J00bp, a
00OpaTHOTO TMOKa3Ba, Y€ YJOBJIETBOPCHA CecTpa € M00bp 3HaK 3a MOJOXKUTEICH H3XOI 3a
MarMeHTuTe. XOPU30HTAIHA TEPCIEeKTHBA IMOKa3Ba, 4Ye OTHOIIEHHSTA C KOJETHUTE ChHIIO ca
Ba)XKHH.

4.4. llpenuuiay n3caeBaHus HAa TEXHUYECKUTE U3MEPEHHs Ha MpodecHoHaIHaTa
YAOBJIETBOPEHOCT

Cnenpamata Tabnuma o00011aBa KHUTUTE, HAyYHHTE CTaTUM M JIPYrH TPYIOBE,
M3M0J3BaHy 3a Ta3u riasa (Tabauna 4).
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Ta6nuna 4. [lpenumHu u3cneABaHUS Ha TEXHUYECKUTE H3MEpeHHs Ha mpodecHoHaTHaTa
yJIOBJIETBOPEHOCT

Unkorce.edu.al. 2021-LAL 2015; Qkev.gov.al. 2021; ANA, 2015;
MURRELLS, ROBINSON and GRIFFITHS, 2009; Bjerk et al., 2007; Havens,

IIpodecroHaHo Gittell and Vasey, 2018; WILSON et al., 2008; Kuokkanen, Leino-Kilpi and
Katajisto, 2003; Ning, Zhong, Libo and Qiujie, 2009; CASEY, SAUNDERS
pa3sBUTHC 1 and O’HARA, 2010; Collins et al., 2000; Conrad, Conrad and Parker, 1985;

obpasoBanue Al-Enezi, Chowdhury, Shah and Al-Otabi, 2009; Shields and Ward, 2001;
Prosen and Piskar, 2013; Wild, Parsons and Dietz, 2006; De Milt, Fitzpatrick
and McNulty, 2010.

ANA,2015; Lucas, 1991; SELLGREN, EKVALL and TOMSON, 2008;
Conrad, Conrad and Parker, 1985; Feather, 2014; Drennan and Wittenauer,
1987; Severinsson and Kamaker, 1999; Havig, Skogstad, Veenstra and
PBKOBOZICTBO Romeren, 2011; (Bormann and Abrahamson, 2014; Hudgins, 2015; Spetz and
Lee, 2013; Lorber and Skela Savi¢, 2012; Bunsey, DeFazio, Brown Pierce and
Jones, 1991; Feather, Ebright and Bakas, 2014; Moneke and Umeh, 2013;
Kinney, 1990; Gianfermi and Buchholz, 2011; Lucas 1988.

LEE and CUMMINGS, 2008; McNeese- Smith, 1999; Al-Enezi, Chowdhury,
HaroBapBane u Shah and Al-Otabi, 2009; Lu, Ruan, Xing and Hu, 2013; Ning, Zhong, Libo
IUTaHUpaHe and Qiujie, 2009; Wild, Parsons and Dietz, 2006; ALEXANDER, WEISMAN
and CHASE, 1982.

Karteropuu

ANA, 2015; Conrad, Conrad and Parker, 1985; McNeese- Smith, 1999;
Pecypcu Shaheen et al., 2020; McGLYNN, GRIFFIN, DONAHUE and FITZPATRICK,
2012.

Sansoni et al., 2016; Kacel, Miller and Norris, 2005; Al-Enezi, Chowdhury,
3ammiatu Shah and Al-Otabi, 2009; Lorber and Skela Savi¢, 2012; Ning, Zhong, Libo
and Qiujie, 2009; Schiestel, 2007; De Milt, Fitzpatrick and McNulty, 2010.

Saber, 2014; Pron, 2012; De Milt, Fitzpatrick and McNulty, 2010; Athey et al.,
2016; Cousins and Donnell, 2011; Sansoni et al., 2016; ALEXANDER,
4BTOHOMHOCT WEISMAN and CHASE, 1982; Conrad, Conrad and Parker, 1985.

[Tpodecnonanna

TexHuueckuTe M3MepeHHs, BKIIOYEHH B Ta3W IJaBa, ca: NpoQdEeCHOHATHO pa3BUTHE,
PBKOBOJICTBO, pabOTHO HATOBapBaHe W IUIaHMpaHE, pPEeCcypcu U Bb3HArpaxJIeHUs,
npodecroHaTHa aBTOHOMHOCT. [IpernensT Ha JmTepaTypara Mmoka3Ba, 4e OOy4YeHHUsTa BBTPE B
OpTaHU3aIMsITa UM U3BBH Hes IoMaraT 3a yBeJTM4aBaHeTO Ha MpOoQecHOoHaTHaTa 33 J0BOJICHOCT.
ChiiuTe OTKPUTHS BaXaT M 3a aBTOHOMHOCTTa NpU MpeajaraHeTo Ha 3IpaBHU YCIYTH,
HE3aBUCHUMOTO TPOSIBIEHUE HAa CECTPUHCKUTE KOMIETEHIIMH M HEOOXOAMMOTO 00OpyABaHE Ha
pasnosoxeHue. Bp3narpaxaeHusTa 1 Cb3/1aBaHETO Ha Bb3MOXHOCTH 3a JIMAEPCTBO MO BpeMe Ha
npodecroHaHaTa JEHHOCT Ha CECTPUTE Ca M3KITFOUUTEITHO BaXKHH.

4.5. Jlnanu u npoecnoHamHu GakTopu
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Jlnunute u npodecuoHanHute Gakropu ce (Gokycupar BbpPXY BB3pPACT, MOJ, CEMEHHO
MOJIO)KEHHUE, MECTO)KMBEEHE, KYJITYpHU KOMIIOHEHTH, mpodecuoHalieH ONUT, HUBO Ha
o0pa3oBaHME U CTPYKTYpaTa, B KOSITO MEUIIMHCKUTE CECTPU PabOTSIT.

[To-nony (Tadamuma S5) ca BKJIIOYEHW MPEAUIIHM HM3CICABAHUS U JIpyra JUTEparypa,
CBBbp3aHa ¢ JIMYHHUTE (PAaKTOPH Ha MpoecuoHaIHaTa y10BIETBOPEHOCT.

Tabdauuma S. IlpenumHu w3ciaeaBaHUS Ha JUYHUTE W TIpodecroHaaHuUTe (GaKTOpH Ha
npodecroHanHaTa ya0BIETBOPEHOCT

Hwang and Kim, 2017; KALISCH, LEE and ROCHMAN, 2010; Biton and Tabak, 2003;

McNeese- Smith, 1999; Al-Enezi, Chowdhury, Shah and Al-Otabi, 2009; Bjerk et al., 2007; Ning, Zhong,
Libo and Qiujie, 2009; MEEUSEN et al., 2010; Molinari and Monserud, 2008; Chirwa et al., 2009; Shields
and Price, 2002; WARD and COWMAN, 2007; Bae, 2016.

Karteropuu

JInuHu pakTOpH KaTo BH3pACT, NOJ, (PHHAHCOBO MOJIOKEHHUE MPEJCTABISABAT Ca KIIOYOBU
110 OTHOIIIEHHE Ha MPpodecuoHaIHaTa YIOBIETBOPEHOCT.

4.6. Ilpenuktropu Ha MPOQPECUOHATHOTO YIOBIETBOPEHHE

B npeauImHn p33pa6OTKI/I Ha JIUIECTO, CbCTAaBUJIO IMbpBaTa aHKETA, KOMIIOHCHTUTC SICHOTA
Ha poJiATa M CHUCTEMaTa Ca HU3BEIEHW KaTo OCHOBHU NPEIUKTOPU Ha MpodecroHanHaTa
ynosierBopeHocT. Ilo-cnenmanno, (okxycupame ce BbpXy BbIpoca ,Kak Ouxre onmeHuIn
sicHoTaTta Ha Bamara posas nHa Bamara mecropadora?®. SIcHoTara Ha posiATa B PaMKUTE Ha
3/IpaBHaTa OpraHM3alys € CBbp3aHa C pa3OMpaHETO Ha poJATa, KOSITO CecTpuTe TpsiOBa naa
U3ITBJIHSABAT, aBTOPUTETHT, KOUTO T€ MPUTEKaBaT, KAKTO U C pa3dupaHe Ha OTTOBOPHOCTHUTE B
CHOTBETCTBUC C IMMPOTOKOJUTEC WM HACOKUTEC, MPCAJTOKCHU OT MHCTUTYHHUATA. Te 3HasT KakBO ce
O4YakBa OT TdX W pasnojgaratr ¢ H€06XOI[I/IMOTO BpEeMC Ja U3INBIHAT HW3HCKBAHUATA. KoM
U3MEPEHUEeTO Ha SICHOTaTa Ha CHCTeMaTa ce IMOAXO0XkAa ¢ BbIpoca ,,Kak Oumxre oueHuH
SICHOTAaTa HA cucremMara Ha Bamara mecropadora?“. fIcHoTaTa Ha cucTeMara € 3HAHHETO,
KOETO CECTPUTE IMPHUTEKABAT OTHOCHO INOJIUTUKUTE M CTPATETMUTE HA MHCTUTYLUUTE, B KOUTO
pabotsaT. ToBa € CBbpP3aHO C PYTUHHO U3I'BJIHEHUE HAa CTAHAAPTHUTE MPOTOKOJIH, C KOUTO paboTH
HUHCTHUTYLUATA.

B cnenpamara tabnuna (Tadauna 6) ca BKIIOYEHU HAYYHHUTE U3CJIEIBAHUS, CBBP3aHU C
npodecroHalHaTa yI0BIETBOPEHOCT:

Tabauua 6. [Ipegunran u3cnenBaHus Ha TPEIUKTOPUTE HA TPO(EeCcCOHATTHA YTOBIETBOPEHOCT

ANA, 2015; Giles, Parker, Mitchell and Conway, 2017; Lankshear, Rush, Weeres and Martin, 2016;
Bruyneel et al., 2009; Campbell, Fowles and Weber, 2004; De Milt, Fitzpatrick and McNulty, 2010; Pitkdaho,
Ryynénen, Partanen and Vehvildinen-Julkunen, 2010; Cohen-Mansfield, 1989; Poghosyan, Liu, Shang and
D’Aunno, 2017; Ning, Zhong, Libo and Qiujie, 2009; Cherry, Ashcraft and Owen, 2007; MRAYY AN, 2005;
Choi et al., 2004.

Karteropuu
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SlcHoTrara Ha poJIsiTa U ACHOTaTa Ha CUCTEMATA Ca BaXXHU MPEAUKTOPH 3a USMEPBAHETO HA
HpO(bCCI/IOHaJ'IHaTa YAOBJIETBOPEHOCT HA CECTPUTE U CE CHUTAT 3a OCHOBHH MCPKH Ha IIponeca.

O01mu u3Boau
Ha kpast Ha Ta3u riiaBa TpsiOBa Ja MOCOYMM, Ye:

a) U3cnensanu ca noseue oT 100 KHUTH, CTaTUU U APYTH ITyOIMKALUU.

0) BBTpemHuAT MapKeTHHI 3a CECTPHUTE € 3allo4yHall ChC CTAPUYECKU JOMOBE M Cera ce e
pa3mupui 10 OOTHUYHUTE CPEIIH.

B) [TonxonsT Ha ,,Yetupure I1“ e enna oT Hall-AUCKyTHUpPAaHUTE TOYKU U € MHOT'O MOJIE3€H 3a
CECTpHTE.

r) IIpodecronannarta 3aJJ0BOJIEHOCT € OCHOBHMAT €JIEMEHT Ha BBTPEIIHUS MAPKETHHI 3a
CeCTpUTE U € CHJIHA TOYKa, KOSTO Ja CE H3ydyaBa BbB Bpb3Ka C TEXHHUS HEIOCTUT U
MUTpaLys.

V. METOAOJIOT'UA

JlanauTte Osixa CcBHOpaHM TIOCPEACTBOM OIpenesieHaTa AaHKeTa W JIOIMBIHUTEITHUTE
aeMorpadcku TpynH, CUATAHM 3a LIEHHM 3a LEeJUTe Ha IpoydBaHeTo. Pesynrature 3a Te3u
aeMorpadcky TIpynu MpeularaT KapTUHA 3a XapaKTepUCTHKUTE Ha W3BAJAKUTE U TpPaBsT
MPUOIU3UTENHN U3UUCICHHUS Ha Oposi HA MEAUIMHCKUTE cecTpu B Anbanus. 14-te uzMepeHus
(ankera, cbcTaBeHa OT 76 ejeMeHTa) 3a KpbCTOCAaHA OlGHKAa Ha NPo(ecHOHaTHOTO
YIOBJIETBOPEHUE HA CECTPUTE, KOETO CIYXKM M Ha TEXHUKAaTa Ha (PAKTOpPHUS aHAIU3 NpuU
U3BIIMYAHETO HAa CKPUTHTE YEPTH, OpPraHU3MpaHa KaTO HOBHM BBIPOCH 3a HOB NPAKTUYECKU
MHCTPYMEHT, YHETO OCHOBHO IpEJHAa3HAUYE€HUE € Jla OLEHU e(PEeKTUBHO MPOPECHOHATHOTO
yJIOBJIETBOPEHHE, KAaTO CHILIEBPEMEHHO CBHABP)KAa U BPEMETO, U Pa3XxoAuTe, HEOOXOJUMH 3a
M3MEpPBAHETO.

Xopara, ¢ KOUTO Oelle yCTaHOBEHA BpPh3Ka, OTroBapsixa MHOT'O aKTHBHO, Thil KaTO T€
BB3IpPHEXa aHKeTaTa KaTo HAuYWH, TT0 KOWTO MCKPEHO Ja U3pa3aT MHEHUETO CH, HO TeMaTa He
Oeme n30paHa Ha ciydaeH nmpuHun. M3BaakaTta € 3a yaoOcTBO. JlocThOBT 10 HAIMOHATHUS
HOMHHAJIEH CITUCHK Ha CeCTpUTE Oelle HEBb3MOXKEH MOPaau YyBCTBUTEITHOCT U HETOUHOCTH BHB
dbopmynupoBkata my. Cropen cboTBeTHHTE MaHHHM 3a 2018 r., oOmusaT Opoit Ha cecTpure,
paboremy B 3/ApaBeoria3BaHeTo oT Tperta kareropus, € 5448, cvoTBeTHO 1679, 2425 m 1344,
AHKeTaTa JOCTUTHA JI0 3paBHUTE MHCTUTYIIMU OT TpeTa KaTeropus, peTHOHATHUTE U YaCTHUTE
OOJTHUIIN, KOUTO ChCTaBAT MpubIu3uTenHo 50.58% oT 1eneBus mepcoHal.

WutepBiotata 0sXa mpoBeneHH OT aBTopa mpe3 nepuoaa 2019-2020 r. OtroBopuinre
MOITBJIHAXA XapTHEHUTE aHKETH, KOUTO 0siXa pa3pabOoTeHU eNEKTPOHHO Ha MO-KbCEH eTal upe3
ye0-0a3upaH HHCTpYMEHT. AHKeTaTa e MpeBoJ Ha MHCTpyMeHTa [IpoyduBaHne Ha 31paBHaTa cpesia
(IT3C). IlpeBoabT € JIMHIBUCTUYHO W TEXHUYECKU BAIMIUPAH OT MPOPECHOHATHHUTE BIIACTH.
[TocnegnusT eran npeau ynorpedara Oelile peJakuusTa Ha IpeBeeHaTa ajgbdaHcka Bepcusl.
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N3mepennsita Ha uHCTpyMeHTa ca cienuute: Q9- [lokonko cre aoBoJiHM OT Bamure
koseru? Q-10- JIokoJKO cTe OBOJHM OT Jiekapute Ha Bamarta mecropabora? Q11- Jlonkonko
CTe JIOBOJHHU OT HaroBapBaHeTo Ha Bamata mectopabora? Q12- JIOKOJIKO CTE JOBOJHU OT
aBTOHOMUsTA Ha Bamara mectopabora? Q13- J[oNKOIKO cTe JOBOJHU OT pas3mpeie/uTeTHATa
cipaBeyiMBoCT Ha Bamara mecropabora? Q14- Jlokoyiko cTe JOBOJHU OT IpUrKaTa 3a MalueHTH
Ha Bamara mecropa6ora? Q15- JIokonKo CTe JOBOJIHH OT PHKOBOIMTENS HAa €KuIla Ha Bamara
Mecropabora? Q16- JloKONKO cTE€ IOBOJIHM OT MNpOPECHOHAITHOTO pa3BUTHE Ha Bamara
Mecropabora? QI17- JIOKOJKO CT€ AOBOJHU OT HW3MBJIHUTEIHOTO PHKOBOACTBO Ha Bamrara
Mectopabota? Q18- Jlokonko cte noBoaHu oT Bamara npodecus? Q19- JIokoyko cTe JOBOTHH
OT IaHupanero Ha Bamara mecropabora? Q20- [[oKONKO CTe JOBOJIHH OT PECypCHTE Ha
Bamara mectopabora? Q21- Kak OuxTte ouenHwin sicHotata Ha Bamara ponsi Ha Bamata
MecropaboTa? Q22- Kak OuxTe OIeHWIH SICHOTAaTa Ha cucTeMara Ha Bamara mectopabora?

Jlpyri IpOMEHJIMBH, KOUTO ca IOJE3HH 3a LEIUTe Ha U3CiIeBaHeTo, O0sxa chbOpaHU 3a
BCEKU OTIOBOPHJI ChOOPA3HO JIUTEPATYpPHUTE MPENOPBKU M0 TeMaTra M KaTo NpPEeACTaBSHUS Ha
MECTHHUTE XapaKTEPUCTUKU, KOUTO 0POpMAT NpodecuoHanHaTa yJIOBIETBOPEHOCT HA CECTPUTE.
Hpyrute npomeHivBH (0OEKTHBHMTE NPOMEHJIMBM) Osixa opranusupanu B 10 Bbopoca 1o
CIIEIHUA HA4yMH: TOJI U BB3pacT, (MHAHCOBOTO IIOJIOKEHHUE Ha JIOMAKMHCTBOTO, CEMEIHO
[IOJIOKEHHME, CTaX KaTo JIMLEH3UpaHa MEAMLMHCKA CcecTpa, BUJA Ha OOJHMILIATA, I'BIHO
HalUMEHOBaHME Ha peajHaTa pabOTHAa MHCTUTYLUSA, CTaTyC Ha YHMBEpPCHTETCKaTa OOJIHUIA,
IPaJICKU ¥ KBapTaJleH )KUBOT, peaiHa padoTHA MO3ULKS U HUBO HAa 00pa30BaHUETO.

AHkeTaTta Oelie MPUIIOKEHA CJIE] W3JaBaHE Ha pas3pelieHrue OT OOJIHUYHWUTE OpraHH.
ABTOPBT pPa3MpoOCTpaHu IEYATHUTE KOIMA HAa aHKeTara cpej CTaplIuTe CEeCTPU Ha BCsKa
OonHMIIAa cnel KpaTbk OOYUMTENeH MOJYJ, ChCPEAOTOYEH BBPXY BBIPOCH, CBBP3aHU C
pa3MpoCTPaHEHUETO, CBHCTaBSHETO, CHLOMpaHETO H mMoBepuUTenHocTTa. CTapIIUTe CecTpH
CMETHaXa HACOKHUTE 32 HEOOXOIUMH, Thil KaTo € HeoOuuyaiiHO 1a ce chOupa uHpopmanus Mo
TO3W HAYUH BBB BCUYKU BUJIOBE OOMHUIM B AbaHus. MeToabT ce cuuTa 3a HOB M CECTPUTE
[ocoYMxa, ye chOMpaneTo Ha MH(OpPMaLKs OT YOBEUIKH PECYpPCH 10 OpraHu3upaHu (popMaiHU
Ha4YuHU € PAAKOCT. Hsikou oT opranute, MpeIUMHO TJIABHUTE 3BEHA, MOMUTAXa JAJIA € Bb3MOKHO
na ObIaT YBEIOMEHU OTHOCHO PE3yNTaTUTE OT MPOYYBAHETO Clie]] YTOUHSBAHETO Ha JaHHHTE,
u3passiBaiku  JKelaHWe Ja THU H3MON3BaT 3a MOoA0OpsBaHe Ha MnpodecroHanIHaTa
YIOBIIETBOPEHOCT.

[To mpenBaputenHa yroBopka, aBTOPbT ChOpa aHKETUTE CIe IBE-TpU ceaMUIli. Bpemeto
3a MOITbJIBaHE HA AHKETHTE HE OEIle OrpaHWYCHO M HE TpeUelie Ha €KETHEBHUTE 3abJDKCHUS.
3a MOMBJIBAHETO HA €HA aHKeTa OT 76 BBIPOCAa B HAKOMW CiIydad ca HYKHM IOHE JIBa 4aca.
OcHoBHHTE TIpoOeMH 0sixa BpEeMETO W, B HSKOHW Cllydau, OOSICHEHHETO Ha BhIpocuTte. berie
MpenopbyaHO AaHKETaTa Jla C€ MOMBIHM KOraTo € BB3MOXXHO M HE HABEIHBXK, ThH Karo
npuOBp3aHOCTTAa OM MOTIJIAa J]Ja HABpPEeId Ha KaueCTBOTO M MCKPEHOCTTa Ha OTroBOpUTe. Mexmy
aBTOpa W CTApIIUTE CECTPU C€ MOJIbpIKalle TOCTOSHHA BpPB3Ka 4pe3 MOOWIHH TenedOoHU U
MMEWIT aZipech, OTBOPEHH 32 BBIIPOCH U TTOSICHEHUS.

Cnen cwpOMpaHeTO Ha JaHHWTE HA XapTUEH HOCUTEN, aBTOPHT COOCTBEHOPHUHO
OCBIIIECTBH KaYBAaHETO MM B €IEKTPOHHUS yeO-0azupaH Mojes, KaTo TW MpPOBEPHU JABa MBTH.
CraniapTu3upaHoOTO BBbBEXKAAHE HA JIAaHHU MO3BOJIM TPEIIKUTE 10 CE€ CBEIAT JO MUHUMYM, Tbhil
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KaTo C(bepI/ITe ca CTaHJapTu3upaHd W BB3MOXHOCTHTEC 3a BKapBaHC Ca OI'paHUYCHHU 10
U3UCKBAaHHATA HAa aHKETAaTa.

JlananTe OsiXxa W3BJICUEHH OT ye0-0a3upaHus WHCTPYMEHT, KOWTO CIIyXele 3a
CKJIaJpaHe Ha JJaHHUTE 3a EJIEKTPOHHO pa3padOTeHHWTe aHKeTHu. baszara ngaHHW Oemie
excrioptHata KbM SPSS codryepa (IBM® SPSS® Statistics 23.0). JlanauTe 6s1Xxa KOHTPOIUPAHU
Y KOJIUPAHU C 1IeJT OTIa3BaHe KaYyeCTBOTO HAa BHBEKIAHETO MM. BCHUKM BBIIPOCH B aHKETaTa Osxa
KOJIMpaHU KaTo OpAWHAIHM IPOMEHJIMBH, ThH KaTO WbPBOHAYAIHO Osfxa H3MEpPEHU Ha
JlukeproBa ckana B nuama3oH oT 1 g0 7. Benpocu 18.1 u 18.2 6sixa KoaMpaHu KaTo HU30BU
MIPOMEHJIVBH, MPEACTABISABAIIN OTTOBOPHUTE KaTo CBOOOACH TeKcT. U B 1Bara BhIIpoca ce UCKa
JUYHO MHEHHE OTHOCHO MPENOPHKH 3a oI00pABaHETO HA MPOodeCHOHATHATA YAOBIECTBOPEHOCT.

Pasnpoctpanenuero mo peMorpadCKuTe MpU3HAILM BB3PACT, MO, Ipodecusi, GHHAHCOBO
CbCTOSTHUE, CEMEWHO TOJIOKEeHUE M 00pa3oBaHME Oellle aHAIM3UPAHO 332 BCUYKU BKIIOYEHU B
U3cleABaHeTo CyOeKTH. J{MCKpeTHUTE MPOMEHIIMBY ca MPEJCTaBeHH KaTo YeCTOTH U MPOLIEHTH, a
HEMPEeKbCHATUTE MPOMEHJIMBH — KAaTO CPEJHO OTKJIOHEHHWE M CTaHJapTHO OTKIOHEHHE. BbB
BCEKHU BBIPOC OsXa MPEICTABEHU OMHCATEIIHU CTAaTHUCTHKU. [lopaau mpakTUYHU ChOOpaKeHUs,
HAaUMEHOBAHMSTA HA BBIIPOCUTE OsXa KOJIUPAHH C ,,d°° U C HOMEpara Ha ChOTBETHUTE BBIIPOCH.
Hanpumep, Bbmpoc 1 or mbpBara rpymna BbIOpocH ., Jlokoako cre Q0BOJHH OT Bammre
KoJiern?*, KoiTo caM mo cebe cu Oerie KoaupaH aBTOMAaTHYHO Karo ,,q9°, Oelre KoaupaH 1o
ClelHUsl Ha4MH: ,,q9.1_JloBOJIeH/Ha CbM, Ye HOBHTE CJHYKHTEJIH B MOSl €KHII MJIH OTAE]
JIECHO MOTaT /ia ce MOYyBCTBAT J00pe 10NN,

Crnen ommucaTeIHUTE CTAaTHUCTHKU Oe€lle M3BBPIICH aHAIM3 32 HAJACKIHOCT Ha TPYHUTE
BBIIPOCH U IIeNIUsi HA0Op OT BBIpPOCH B aHkKerara. Anda Ha KpoHOax mociyxu kaTo Mspka 3a
OILICHKA Ha BbTPEIIHATa ChIJ1aCyBaHOCT HA aHKETAaTa.

W3pazsT ,,... AKO TpeaMeThT € U3TPUT MpUApYKaBa pe3yaTaTuTe, B ciaydail ue
O0CHKIAaHUAT TMpeaMeT ObAe mpeMaxHar oT aHkeTtara. Cien ToBa ce HM3BBHpIIBAa (PaKTOpEeH
aHanmM3, 3a Ja Ce W3CIeABAT pEaJHUTE NPOMEHJIMBH 32 HISHTH(GHUIMpaHE HA CKPUTHTE
npoMeHJIMBHU. Pe3ynTaTuTe 0sixa aHAMM3WpaHU KaTo OOsSCHEHME 3a 00Iara pasivka u rpaduka
Ha ¢yaknusa. KoMmoHeHTHata MaTpuila TIIOCIY)KH KaTo OCHOBAa 3a TI0-HATaTHIIHO
uaeHtudunupane u GopMylnrupaHe Ha CKpUTUTE TpoMeHuBH. LlenTa Ha GakTopHuUs aHANU3 € Aa
uneHtudunrpa (akroputre (CKPUTHTE), KOUTO HE C€ BIDKIAAT SICHO OT MO-TONISIM Opod apyru
M3MepuMu mpoMeHInBH. CTaTUCTHUECKaTa TeXHHKa Oellre mpuiiokeHa upe3 copryep IBM SPSS
23.0. Ot pasnpenensineTo Ha 76 Bbrpoca cpen 2067 cydekra Osixa nmoiayuenu 15 082 otrosopa.
BoIpekn ve WHCTPYMEHTHT MOXKE Ja C€ CUMTa 3a OTJIMYCH, CHIIECTBYBAT TPYAHOCTH TIO
OTHOIIICHWE HA TIOBTOPSIEMOCTTa W JPYTM TpaKkTWYecKu BbIpocu. ClieoBaTeTHo,
pa3paboTBaHETO Ha ChKpATEHA aHKeTa M0 OTHOIICHHE HA IbpBaTa MPEMUHABA MPe3 OLEHSBAHETO
Ha KOpelaluuTe Ha BhIpocuTe. Ha mbpBus eram ce u3cineaBaT KOpelaluuTe MeXIy BBIIPOCHUTE
(ITpuaoxenue A). Mpexxata Ha KOpelTalMuTe Ha KOSPUITUESHTUTE CIYXKH 32 UACHTU(DUIIPAHETO
Ha KOpEJAIMUTe MEXK]y BBIIPOCH, KOWTO HM3TJISKIAT OTAAICYCHH €AWH OT Apyr. Te morar jaa
MPUKPHUBAT HOB BHJI BCE OIle HEOTKPUTO HM3MEPEHHE, KOeTO OM MOTJIO Ja ce HM3IO0JI3Ba KaTo
CUHTE3 Ha MHOXECTBO BBIIPOCH.

HoBoto u3mepenue ce Hapuua ,,(pakrop. Ha Teopus, ToBa € mpolec Ha HamalsiBaHe, ¢
KONTO ce M3rpa)<1aT HOBU M3MepeHHs (BBIPOC) OT TosieMusi Opoil BBIIPOCH, KOUTO MPEJCTABAT
NpPEJUIIHUTE, aKO TEeCThT ObJe NPOBEAEH OTHOBO Cpel ChIIaTa YacT OT HACEJIEHHUETO.
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CTaTUCTUUECKHUAT aHadu3 TEXHUYECKH € z[o6pe I[e(bI/IHI/IpaH, HO pE3YyITAaTUTE MOraT ga c€
pasjimuaBar OT I'JICAHATa TOYKa Ha APYId U3CJICA0OBATCIIN, TBH KaTo PEIYITATHT € UHTCPIIPETAMA
Ha CTATUCTHYCCKUTC UACHU, TIOPOACHU OT aHAJIM3A.

OT mpaBHa W eTHYHA TJIeHA TOYKa, (POKYCHT HA paMmKara € Ja yBakaBa I[CHTpajHaTa
¢urypa B mpoyuBaHETO — MEIULIMHCKATA CECTPA.

Benuku MCIUIHNHCKU CCCTPH Ca MOIIBJIHUIIN aHKETaTa aHOHHUMHO.

PasnpoctpansiBaHeTO Ha pe3yaTaTUTE OT H3CIEIBAHETO CTAaBa BAKEH MHCTPYMEHT Ha
NeHHOCTUTE cJel MpOy4YBaHETO, OCOOEHO B KOHTEKCTa HAa BBTPEUIHUS MapKETHHT.
Bp3npremaneTo Ha pe3ynTaTuTe KaTo MOMOIIHO CPEACTBO Ha (JOPMATTHO YCTAaHOBEHUTE MpaBHIia
U JCHHOCTH MOXKE Ja C€ OKaKe CHJIa 3a OBJIACTSABAHE WM NPOMsIHA KbM 10-100po. Kbm
HACTOSIIIMS MOMEHT 3HAUYEHUETO Ha Pa3lpOCTPaHIBAHETO HAa WHOpMAaNUs 4Ype3 MyOIuKanuu B
HAayYHU CIHCAaHUs KaTo BOJEIAa CHJla € HEOCIOPHMO, HO B CiIy4au Karo MpodecruoHanHa
YIOBJIETBOPEHOCT TeMaTa € WHTEPAUCUMIUIMHAPHA, KOETO 3aTpylHsBa JOCThIIa JI0 Hes
MOCPEICTBOM TO3U HocuTeln. [IpenopbkuTe 3a pa3npocTpaHIBaHETO HA PE3YJITATUTE Ca CTapH U
ce mpeulara pasNpOCTPAaHEHUE YpPe3 HHCTPYMEHTHM Ha HENPEKbCHATOTO MEAMUIIMHCKO
oOpa3oBaHWe WIH APYTd JNEHHOCTH, CBBP3aHU C MPO(ECHOHATHOTO B3amMoeicTBue (Stross,
1979). Bebmuoct, B AnGaHus JMIICBa CTaHIApTEH MOJEN 3a PaslpOCTPaHEHHE Ha HAy4yHU
JaHHH, 0COOEHO BpPB3Ka MEXIY aKaJeMUYHU U JAPYru CyOeKTH, BBIPEKU Y€ Te ce cpelar B
nutepatypata nosede ot gecerwnetue (Krumholz and Ross, 2011). Konust ot npoyuBaneTo 1ie
ObJaT M3mpaTreHu g0 MUHHCTEPCTBOTO Ha 31apaBeora3BaHeTo, (akynreT ,,MeaunwHa™, W 10
¢dakynrer ,Ilpodecnonannn wu3cienBanus™, kareapa ,,MeAWIIMHCKH TEXHUYCCKH HAyKH® B
VYHuusepcurer ,,Anexkcanabp Moucuy* B Jlypbc. ToBa € mbpBUSAT €Tan OT HOMYJIIPU3UPAHETO HA
HOBHSI HHCTPYMEHT 3a Mpo(eCHOHaIHA YAO0BIETBOPEHOCT, Ch3/Ja/IeH Upe3 TOBa MPOyUYBaHE.

VI. PE3YJITATH U AHAJIM3U HA JTAHHUTE

Ta3u rnaBa ce okycupa BbpXy YTOUHSBAHETO HAa MOJEIUTE U CBBHP3aHHUTE TECTOBE 3a
XHUIMOTE3UTE M0 OTHOIICHHE Ha BBIIPOCHUTE B U3cienBaHeTo. JlaHHWTe Osxa M3BICYEHH OT yeo-
0a3upaHus MHCTPYMEHT, KOUTO CIyXellle KaTo CKJIaJ 3a JaHHUTE OT €JIeKTPOHHO 00paboTeHuTe
anketu. bazara nannu Gemie excrioptupana kbM SPSS codryepa (IBM® SPSS® Statistics 23.0).
I[aHHI/ITe Ca KOHTPOJMpaH U KOAUPAHU C LICJI 3alla3BaHC KAYCCTBOTO HAa BBBCKIAHCTO UM.

6.1 Kopenaiuu u TecTBaHe Ha XUIIOTE3UTE

Kopenarnuure Mexy oOIIECTBEHUTE W3MEPEHUS, TEXHUYECKUTE U3MEPEHHsSI U SICHOTaTa
Ha poJIATa M CUCTEMATa MOKa3BaT MHOTO JI0OpH MO3UTUBHU KOPETAIMOHHN KOS(DHUIIMEHTH, KOUTO
Bapupat mexay 0.600 u 0.915, kato Bcuuku Kopenanuu uMar 3Hadenue Ha HuBo 0.01.

IIpencka3zBaHeTo Ha OOLIECTBEHOTO M3MEPEHHUE Oellle OCBIIECTBEHO UPe3 MHOMXKECTBEHA
JMHEWHa perpecus oT Bb3pacT, noi, q3  Kak onensBare ¢puHaHCOBOTO MojiokeHUe Ha Barero
nomakuHcTBO?, q4 KakBo e Bamero ceMelHO NOJI0KEHHWE KbM HACTOSIIMA MOMEHT?, q5 Ot
KOJIKO BpeMe pabdOoTUTE KaTo JIMIEH3MpaHa MeIuIUHcKa cectpa?, q6 B kakbB Bua OosHUIA
paboture?, YHuBepcutercka Oonuuna, q8 I'paxb1/pailonsT, B KOHTO *)uBeere, [1on, Be3pact u
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q_Bcnuku. PesynTaTheT moka3zBa NpOMEHJIMBHTE, KOWTO B 3HAUMTEIHA CTEMEH MpelcKa3axa
obecTBeHOTO M3Mepenue, F(2058, 8) = 1357.6, p <.001, R* = 0.841.

[Ipencka3zBaHeTo Ha TEXHUYECKOTO M3MEpPEHHE Oelle OCHIIECTBEHO Ype3 MHOKECTBEHA
JUHEWHa perpecust oT Bb3pact, noi, q3 Kak orensBare (UHAHCOBOTO MOJNOKEeHUE Ha Bameto
nomakuHcTBO?, 4 KakBo e Bamero cemeiiHO MOJOKEHHWE KbM HAcTOAMS MOMEHT?, q5 Ot
KOJIKO BpeMe padOTHTE KaTo JHUIICH3MpaHa MEIUIMHCKa cecTpa?, q6 B kakbB Bua OonHUIA
paborute?, YHUBepcuTeTcka OonHuIa, q8 I'pagb1/PalionsT, B KOTO *)UuBeere, [Tos, Bu3pact u
q_Bcunun.

PesynraThbT moOKa3Ba TPOMEHJIMBHTE, KOUTO B 3HAYUTEIHA CTEMEH IpelcKa3axa
TexHH4eckoTo n3Mepenue, F(1356,18) = 2063.153, p <.001, R* = 0.841.

Xumnore3a 1: beme nokasaHo, 4e KOBapHaTUTE, KOUTO BKJIFOYBAT BCUUKH IIPOMEHIIUBU OT
MECTEH XapakTep, C U3KIIOUYCHUE Ha aHKETHUTE BBIIPOCH, Ca BAXHH MOAU(DUKATOPU AOpH
IIPU U3TPaXKJAAHETO HAa HOBMS UHCTPYMEHT, KOETO, IPU BKJIKOYBAHE HAa KOBapHUaTHUTE,
JIOBEKJa 10 Bb3HUKBAHETO HA 14 HOBM BBIIPOCA, T.€. C €IMH BBIIPOC II0BEYE B CPABHEHUE
ChC CIYy4YauTe KOraTo KOBapHATUTE HE Ca BKIIIOUYECHHU.

Xumnmore3a 2: SflcHoTara Ha cHWcTeMara M sACHOTaTa Ha poJsiTa OCTaBaT Ba)XHU
npeaACTaBUTCIIN Ha HpO(l)eCI/IOHaJIHaTa YAOBJICTBOPCHOCT, B CbOTBCTCTBHUC C
I'bpBOHAaYaJIHATa pa3pa60TKa Ha Cb34aTC/IA Ha aHKCTaTa.

Xunore3a 3: OOLIECTBEHOTO U3MEPEHUE U TEXHUUECKOTO U3MEPEHHUE CIIyKaT KaTo 100pu
MPEJUKTOPH Ha ISIOCTHATA MPOQEeCHOHATHA yIOBIETBOPEHOCT U KOBapUaTUTE.

6.2. HoB nHCTpyMEHT 3a U3MepBaHe Ha MpodecroHaIHaTa ya0BIETBOPEHOCT Ha
MEJIULIUHCKUTE CECTPHU

CHHUCBK ¢ HOBH BBIIPOCH, U3BJICYCHU OT OLICHKATa HA KOMIIOHCHTHUTC.

1. 3HaM KakBO ce OYakBa OT MEH M Mora Ja OOsSCHS aJMUHUCTPAaTUBHUTE OOJHUYHU
MHTEPBEHIINH, CBBP3aHU C JUIbKHOCTHATA MU XapaKTEPUCTHKA.

2. JloBoneH/Ha CbM OT MOMTE KOJIETH U JIEKapH IO OTHOIIEHHE Ha ChTPYIHUYECTBOTO,
YBa)XEHHETO U OL[EHKA Ha YMEHUSTA.

3. JoBoieH/Ha CbM OT BB3HATPAXKIEHUATA, KOUTO OpraHU3ALUATa OCHUrypsiBa IIO
OTHOIIICHHE Ha 3aIulallaHe, YCUIIUS U CTpecoBUTE (DaKTOPH B MOsiTa podecus.

4. ]JloBoneH/Ha CbM OT IpW)KaTa 3a MAllMEHTHTE — TS C€ ChIJIacyBa ¢ MosiTa mnpodecus,
MOMWTE LIEIH U 3aJJa4H.

5. JloBosieH/Ha CbM OT HMBOTO HaTOBapBaHe — TO HE BJIMsAE HAa NMpoQecroHaTHaTa MU
ABTOHOMHOCT.

6. UyBcTBaM ce IOCTOCH/IOCTOIHA MO OTHOIIEHHE Ha MPO(PECHOHATHUTE acleKTH Ha
MOsITa MECTOpadoTa.
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7. JloBoneH/Ha ChbM OT HaYWHA, MO KOWTO PHKOBOAMTENST HA MOST SKHUI/OTIIEN JAeHCTBA
10 OTHOIIEHHE Ha ChbTPYIHUYECTBOTO, YBAKEHUETO U MPU3HABAHETO HA YMEHHUSATA.

8. JloBonen/Ha ChbM OT ApyrutTe MPOPECHOHATHH 3JPaBHU PAOOTHUIIH, KOUTO HE CIIaaaT
KBbM KaTeropusita Ha MEJUIIMHCKUTE CECTPH.

9. JloBoneH/Ha CHbM OT BBH3MOXKHOCTHTE 3a TPOABDKUTEIHO OOpa3oBaHHE U
o100psiBaHe HAa YMEHUsATA Ha MSCTO.

10. JloBosieH/Ha CHM OT CIIMCHKA Ha CMEHUTE U MPOMEHUTE B HEro NMpH BH3HUKBAHE HA
JUYHU TPOOIIEMH.

11. JloBosieH/Ha ChM OT HAJMYHUETO HA MPOBU3UHU, 00OPYABAHE M YOBEIIKH pecypcu (He
camMo MEIUIIMHCKHU CECTPH).

12. JloBosieH/Ha CHM OT HHMBOTO Ha YBRXXCHHE MEXKIY XopaTa C pa3InyHu Npodecuu Ha
MOsiTa MecTopadoTa Mo OTHOLICHHE Ha HepapXUYHOTO PHKOBOJICTBO.

13. Pa36upam cBosITa MO3UIIMS 10 OTHOIIEHUE HA ISIIOCTHATA MPodecHoHaAIHA HepapXus
B OONTHUIIATa/MHCTUTYLIHUSTA.

6.3. IIpodecuonanna yoBIECTBOPEHOCT Cpel METUIIMHCKUTE CECTPU B ANOaHUs: TJIeIHA
TOYKA HAa BHTPEIIHUS MAPKETHUHT 32 €()eKTUBHO PHKOBOJICTBO HA MEIUIIMHCKHUTE CECTPH.

City>xuTenure MOraT Jja ce CUMTAT 33 BHTPEIIHN KIMEHTH KbM MpodecusiTa MeJUINHCKA
cecTpa, a ImpodecuoHalHATa YIOBIECTBOPEHOCT € 0apoMeThp Ha MapKeTHHIOBAaTa BEpUra Ha
JIOCTaBKM B uHAycTpusta. IlpodecnonanmHara yIOBIETBOPEHOCT MOXE Ja HachpyaBa
OpPTaHU3aIMIOHHUTE aHTAXMMEHTH, a T[IO3HAHHWATA 3a BBTPEUIHHS MAapKETHHT II0Ka3BatT
MOJIOKUTEITHH e(DEeKTH BbpXY MpodecroHaTHATA YIOBIETBOPEHOCT, Ch3JaBalKH MO3UTHBEH KPBT
(Chang and Chang, 2007). Konuenuusara 3a BbTpELIeH MapKEeTHHI HE € HOBa; TS BHUHAru €
ChIIECTBYBAJIa, HO CEra ce HacOUBa KbM KBaHTU(DUIIMpPaHE U ce U3MO0I3Ba (popMaiHo.

Baxno e nma ce orbenexu, ue Opost Ha ortroBopmwinute (N=2067) e ominyeH mO
OTHOIIICHHE Ha OOXBAaIIaHETO Ha OONIHOCTTa Ha MEIWIIMHCKUTE cecTpu. Hammre m3umcieHus
MPUOJIM3UTETHO MMOKA3BaT, Y€ Ha aHKeTaTa ca otroBopuiiu 61130 20% oT cecTpuHckaTa paboTHa
cuna. Karo ce mma mpenBuj, 4e MOBEYETO OT TAX PabOTAT B 31paBeonas3BaHeTro oT IIbpBa
KaTeropusi 1 OOLIECTBEHHU 37paBHU MHCTUTYIIMH, KOUTO HE ca IIeJl Ha HACTOSIIOTO M3CIIEABAHE,
M3BaJIKaTa € Ollle MO-MPEJCTaBUTENIHA. 3a ChKaJleHue, OQUIMATHUTE JaHHU 32 OpOsi Ha CeCTpUTe
U TAXHOTO PasnpOCTpaHCHUEC WM JIUIICBAT, WJIM Ca IMPOTHBOPCUYHBH. HNMeHHO M300MIHETO OT
OTTOBOpPH U HEBB3MOKHOCTTA ChIlaTa aHKETA Jia C€ IMOBTApd PYTHUHHO IPUBJIAKOXa Ch31aBAHETO
Ha HOB MHCTPYMEHT 3a NpodecHoHaTHATa YIOBIETBOPEHOCT HA ajl0aHCKUTE MEIUIIMHCKU
cectpu. ETo 3amo cnopen Hac M3MON3BaHETO Ha 76 BBIpoOca € TPYAHO IO OTHOIIEHHE Ha
MOBTOPSAEMOCT, HO € I0JIE3HO 110 OTHOILIEHHUE Ha pe3yiTaTuTe. MeaUIMHCKUTE cecTpu TpsiOBa na
ObJaT aHTa)XUpaHU NPE3 BPEMETO, B KOETO MOIBJIBAT aHKeTaTa. 3a TAX aHKeTaTa € HauMH Ja
U3pa3zsT MHEHUETO CH M Jla XBBPJIST CBETJIMHA BBPXY MpoOJIEeMH, Ha KOUTO HE ce 0Opblla
BHUMAHHE HJIM IIOHE HE JOCTAaThbYHO BHHMAHHCE. Paboruxme gpe3 TCXHHUKATa Ha Q)aKTOPHI/IH
aHaM3 C 1N J1a OTKPHEeM CKpHUTUTE (DaKTOpW M Ja HaMaj MM peajHHus Opoil Ha BBIPOCHTE B
aHkeTara 0e3 T4 Jja U3ryOu MoJIe3HOCTTa CU. BBTPEIHUAT MAPKETHHT Ce HYKJae OT UHCTPYMEHT
3a OIICHsABaHE, KOWTO ce W3MoN3Ba JIeCHO 3a chOupaHe Ha wuHpopmanus. OcBeH
HETIOCPEJICTBEHUTE TOJI31, MOBTOPCHUETO HA TO3W BHUJI AHKETH MMa U BJITOCPOYHH MOCIIEANIIH,
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KOWUTO TTOKa3BaT MPOMEHH M TeHJICHIIUH ciie]] Bpeme (Jonsson, 2012). Enau u chlu cecTpu 1aBat
pa3IMYHA OTIFOBOPH C TEUEHHUE HA BPEMETO, a HAW-BaXXHOTO 3a BBTPELIHUS MAapKETUHT €
npodecroHaIHOTO pa3BuTHE W TpodecroHaHaTa yaoBiIeTBopeHocT. KoraTto mpemMuHaBar ot
€Ha pOoJiA KbM JApYyTra, CecTpuTe M3nuTBar oObpkBaHe U mputecHenue (Choo et al., 2019). Or
JpyTa CTpaHa, MOKe Jia € OIlEHsBaHe, KOETO € YacT OT MO-TOJIIMO IIPOy4YBaHe, 00XBaIamio Apyru
31paBHU Mpodecuu Karo JOKTOPH U aAMHUHHCTPATOPH, WM IO-KOMIUIEKCHO OIICHSIBAHE IO
OTHOIIIEHHWE Ha TMO-TOJIsIM Opoil M3MepeHus, KOUTO ca B3eTu noj BHuManue (Gabrani, Hoxha,
Simaku and Gabrani, 2015).

KomOunupanero Ha npodecroHaiHaTa YIAOBIETBOPEHOCT HAa CECTPUTE U PE3YNITATHTE
OTHOCHO KaueCTBOTO Ha IpeJUIaraHuTe OT TIX YCIYTH € MpUMep 3a J100pa KOMOMHAIUS MEXIY
aHaJlM3a Ha BBHTPCIIHUS MApKETUHT M B3€MaHETO Ha pemnieHus. 1o Ou Omio BceoOXBaTHO.
KomOuHnanusita ot nmpodecuoHanHaTa yJIoBICTBOPEHOCT U HATOBAPBAHETO 10 BPEME Ha CTpeEC ¢
npUMep 3a ToJeMU ChOupaHusi kato XapK (MIOCIOJIMAHCKO TMOKIOHEHUE) M OICHSIBAHETO Ha
cybekrtute, u3bpiieHo mnpe3 2018 r. B Cayaurcka Apabus (Banaser, Ghulman, Almakhalas and
Alghamdi, 2020).

Pesynrarure ot hakropuus ananu3 nokassar ynoonu KMO u Baptier pesynraru, KOUTO
MI03BOJISIBAT MO-HATaThUIHU M3cienBaHus. M30paxme OposT Ha dakropute na Obae 6a3upaH Ha
COOCTBEHM CTOMHOCTH, mo-rojemMu oT 1. B pesynrar O6sxa cb3nageHu 13 KOMIIOHEHTa CbhC
COOCTBEHU CTOMHOCTH, O-TOJIeMH OT 1.

EnuncTBeHO KOpenanuoHHuTe KoeduuenTu, no-rojemu ot 0.3, ca BKIIIOYEHH B HOBaTa
TabaMIa, KbACTO 3aBBbPTAHATA ChCTAaBHA MATPHUIlA € MOCTY)KWJIA 32 ChCTAaBSIHETO HAa Habopa OT
HOBU BbIIpocH. MIHTEpecHOTO €, ue HSIKOM OT BhIIpOCUTE TpsiOBa J1a ObAaT ChCTaBEHM Ha 0azara
Ha BBIIPOCHU, KOMTO Ha IPBB MOTJIEA HE ca U3IIEKAIN CBbP3aHu B MuHanoTo. [Ipumep 3a ToBa e
BbIpoc 13 ,,Pazbupam no3umusaTa cu Mo OTHOILLIEHHE Ha LAJIOCTHATA IpodecroHaHa epapXus B
OonHunara/uacturynuara®. Tol npousnuza ot komOuHupaHero (IIpuioxenne JI) Ha BbIpocH
ql7.1 (He cbM curypen/Ha Koil WwieH Ha M3NBJIHUTENHUS €KUI OTroBaps 3a npodecusra Mu B
pamMKuTe Ha Ta3u MHCTUTYIus) U q22.1 (Pa3Oupam BBpXy KakBO MMaM U BbpPXY KaKBO HSIMaM
KOHTPOJ B paMKUTE Ha Ta3u OOJHMIIA/MHCTUTYLHUS, LI0 CE€ OTHAcs 10 mpodecusita Mu).
dopmMmynupoBKaTa Ha BCEKH BBIIPOC MOXKE Ja ObjJe MPOMEHEHa, HO pe3yiTaThT TpsOBa Ja e
0a3upaH Ha MpPEINOJOKEHUATA Ha CTATUCTUYECKUTE MPOLEIYpH; B TOPENOCOYCHHs MpUMEp
npedopMynupaHeTo Ha BbIOpoca TpAOBa na cieaBa mpeanoioxeHus ot ql7.1 m q22.1 —
IIPEUIOKEHUS, TPOU3IIE3IIU OT IPOoLEeaypaTa Ha (PaKTOPHUS AHAIIN3.

[IpencraBara 3a mpodecHoHaNHA YIOBIETBOPEHOCT TOCTOSHHO C€ MEHH C BPEMETO U
JOpH J1a C€ HM3IMOJ3Ba CHITUAT WHCTPYMEHT, Pe3ylTaTUTe ca pPa3Nu4Hd. B 3aBUCHMOCT OT
CeCTpUHCKaTa OOIIHOCT, 32 KOATO CE€ M3MOJ3Ba MHCTPYMEHTHT, B HIKOM CIydad MOXKE Ja Ce
M3MepH Taka HapedeHaTa npodecroHanna HeynoBieTBopeHocT (Chen et al., 2020). CoygasT Ha
MPUBUAHO TPUIIOKPUBAIINTE C€ BBIPOCU TpsAOBa Aa ObAe B3eT mojJ BHUMaHue. Hampuwmep,
BBITPOCH 2 M 8 OT HOBHSI MHCTPYMEHT 3acsrar JICKapuTe, JOKATO IIbpPBaTa aHKETa ChOUpPa BCHUKH
BBIIPOCH TI0 TeMaTa B €IHO HW3MEpeHWe. AHATU3WPANKW BHUMATEIHO KOMOWHAIMATA Ha
MIPEIITOJIOKCHHSTA, TPENOPhUBaMe JIBaTa BBIIPOCA MBPBO JIa OIEHAT JieKapckata (urypa o
npodecroHallHN HaMpaBIeHHs KaTo ChTPYAHUUYECTBO, YBAXKEHUE M MPU3HATEITHOCT, a CJIE]l TOBa
KaTo o0IIecTBEHAa BPh3Ka, KOSITO JOMpPUHACSA 3a MpodecroHaHaTa yAoBIETBOPEHOCT. M3rnexa
JeKapsAT € TMO-BaKeH OT MbpBaTa aHKeTa. loBa MOXe Jla € MECTHO OTKpUTHE TOopaau
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OOCTOSTENICTBOTO, Y€ M3BECTHU NPUYMHU KAaTO HUCKU 3alUIaTH WIM MPOOJIEMH € MOCTOSHHO
CMEHALIUTE CE€ aJMUHHCTPATUBHU (PUIYpH, KOUTO KapaT CECTpUTE Ja HaMHUpaT ChTPYAHULU U
MPUATENN B JIeKapuTe. JIOKOIKOTO BBIIPOC 2 € COLMO-TEXHUYECKA OLIEHKA, BBIIPOC § MpEACcTaBs
aCTIeKTUTE Ha BPB3KUTE MEXKY CECTPHUTE U JieKapuTe. Brnpeku ToBa, Ta3u Bpbh3Ka HE TpsiOBa n1a
ce pasmiexja karo mauiauyHa. OOIIO B3€TO, CHIIECTBYBA HEIOBOJCTBO KOraTto (PMHAHCOBOTO
MIOBMILICHUE Ha JIEKapUTE IOpaxKJa OTBpallleHWEe KbM TAX, ThH KaTO CeCcTpuTe ca Jo0pe
3al03HaTU C IUIALAHMATA, KOUTO JIEKapuTe MOJydaBaT I10J MacaTa OT HAlMEHTH U TEXHU
POJHUHH.

Cpen npyrute mpobiemu (Gurypupa U CiIydasT Ha 37ApaBHUTE CUCTEMH, OPHCHTHUPAHH
KbM JICKapHUTE, KOUTO WHBECTUPAT MO-TOJIIMaTa 4acT OT (DMHAHCHPAHETO HA MPOYYBAHHSITA B
JIEKapuTe, a CECTPUTE OCTaBaT Oe3 TOJ3UTE OT H3CIEABAHETO WU C€ U3MBJIBAT C IMPE3PCHHE
(Mohammadi, Hanifi and Varjoshani, 2020; Choi and Kim, 2019). B crpanute, kb1eTo MHOTO
mpoOieMH He ce aapecupaT (GOpMalIHO, CBIICBPEMEHHO ca IIOJJI0KEHH Ha TOPMO3 U
CIIEIOBATEIHO Pa3/CICHUETO Ha JBa BBIIPOCAa B HOBaTa ChKpareHa (opmMa Ha aHKeTaTa €
JIOTUYHO.

[lopanu Te3u MECTHHM Bapualiy, MPOHM3IU3ALIN OT CTATUCTHYECKUS aHAIM3, APYTUTE
KOoBapuaTH TpsOBa Ja ce B3eMaT I0Jl BHUMAaHUE M, aKO € pa3yMHoO, Aa ObJaT 100aBeHH KbM
MoJiesla Ipeu MpeyCTPOMCTBOTO Ha HOBUS HMHCTPYMEHT 3a H3MEpBaHE. YHMBEPCATHHUTE
KOBapuaTH KaTo I0J, Bb3pacT U CEMEHHO IO0JIOKEHUE ONPHUHACAT 3HAUYUTEIIHO 3a M0-BAKHUTE
M3MEPEHHUs, SICHOTaTa Ha poyiATa U obmiata cyma oT Bcuuku BbIpocu (p<0.001). JoOGaBuxme
JPYTY IPOMEHJIMBY OT JIOKAJIEH XapaKTep, KOUTO JOIPUHECOXA 3a HOJAbPKAHETO HA IPUEMIINBO
HuBO Ha 3HauuMocT (p<0.001). Ha To3u eram Bb3HUKBa BBIPOCHT JaJId T€3U KOBapUaTH TpsiOBa
na Obaar no0aBeHM KbM CHIIECTBYBALUS MOJEN Ha (DAKTOpEeH aHalu3 NMpHU Ch3AaBAaHETO Ha
HOBHSI HHCTPYMEHT.

AHKeTaTa MOXe J]a CTaHe OIlle MO-CJIO0XKHA, aKO JIPYT'H CKPUTH MPOMEHJINBHU, KOUTO HE
CM€ OTKpWJIH, TpsOBa 1Ma ocTaHaT CKpuTH. [IpuMep 3a TOBa MOXe Na € Pa3IMKUTE MEXTY
MOKOJIeHUsATa. B cTpaHu karo AyGaHus, YHSITO TUKTATypa W JEMOKpAIHUS SICHO OYepTaBaT JBE
eMoXH, TaKaBa pa3liika B MpodecHoHa HaTa YAOBIETBOPEHOCT € OYaKkBaHAa, HO BCE OIIE HE €
u3cneABaHa. B HSKoW ciydam pasnukara ce JoKa3Ba, KaKbBTO € MPUMEPBT ChC CECTPUTE OT
nmokosieHue X UM Y, KOUTO MMaT IMoBedye paboTHU cMeHu oT Oeiibu Oymbpure (Keepnews,
Brewer, Kovner and Shin, 2010). M3non3BaxMe Bb3pacTTa KaTro KoBapuaT Hpu (aKTOPHHS
aHaJIN3 W YCTAHOBUXME, Y€ TS € BaKHA 332 TPH OT YCTHPHHAJECETTe M3MepeHus. TodkuTe 3a
00IIOTO HUBO Ha AHATMTHYHOCT Ha ChOTBETHUTE KOPETAIIMOHHHA KOS(HUIIMEHTH Ca KaKTO CIIe/Ba:
0.553, 0.501 u 0.370. Hdpyro npenmoioxenue ¢ oopazoBanueto. OOpa3oBaHUETO caMo MO cebe
CH € JIMYHO MOCTMXKEHHE, HO CHIIEBPEMEHHO € U OpeMe BhpXY CEMEHHHTE 3aIbKCHUS U caMaTa
pabota (Caporiccio et al., 2019). O6pa3oBanueTo Ha al0aHCKUTE MEAUIIMHCKH CECTPH CH OCTaBa
OypHa TeMa, KOSITO HOCH U YCTIeXH, U TPYIHOCTH IMPe3 MOCIEAHUTE TPH JIeceTrneTusi. OTKpuxme,
ge 963 (46.6%) OT aHKEeTHpaHUTE CECTPU MMAT MaruCThPCKa CTETNEH, HO TOBA HAMa MPUHOC KbM
PETPECUOHHUS MOJIET, B CpaBHEHUE C IPYT'H KOBApUATH, KOUTO IMOBIUTAT BBIIPOCH 32 KAYECTBOTO
Ha oOpa3zoBanmero. JIpyrm W3CIEABaHWS OTKpUXa HETaTHBHA  KOpEJamus  MeEeXIy
npodecroHanHaTa yI0BIETBOPEHOCT U HUBOTO Ha 00pa30BaHUE U BEPOSTHO ATOAHCKUTE CECTPHU
ca OTrOBOPUJIM TIO ChINMs HAauMH Ha emurpanusaTa (Cai, Zhou, Yeh and Hu, 2011).
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TpsibBa na ce momyeprae HAYMHBT, 1O KOWTO aHKETaTa JOCTHUTHA JI0 MEIUIIUHCKHUTE
cectpu. ima noOpe M3BeCTHH MOJIENIM Ha JIMIEpCKaTa KyaTypa U ce Ipeosara, 4e Hai-100pure
MOJIXOM Ca Te3W Ha MOJICNIUTE, OPUEHTUPAaHU KbM manueHTure (Morsiani, Bagnasco and Sasso,
2017). HWwmaiiku mpenBun CcuTyanusra B AnOaHus, cMATaMe, Y€ TMOAXOABT HHU KbM
MPEIU3BUKATEIICTBOTO Oelle mMpaBuwiieH. BebImHOCT, JuIcaTa Ha MPOYYBAHHS WM TOJUTHKH,
HAaCOYCHU KBbM IOAXOIUTE 3a JHMISPCTBO, MpEIIoiara JMICa HAa HMHTEPEC WU TIO3HAHHUS.
CrnenmoBarenHo, OOCHKIAHETO HA JHAEPCKH (UTypw ce cuMTa 3a BaXHO 110 BpeMe Ha
pa3npOCTPAaHEHUETO HAa aHKeTaTa, T.e. Ja C€ CeIMMUHHpPAa BB3MOXKHO HAil-rojisiMa 4YacT OT
npucTpacTHata MH(pOpMAIUs, MoBIUsHa OT Biaactute. Cpen mpeuiokeHusITa 3a OBACIeTO Ha
Hamwsl TpyA (QUrypupa JUYHUAT KOHTAaKT C WHTEPBIOMPAHUTE, WM3MOJI3BaHE HA COIUAITHUTE
MEIWU WM W3BaJKOBH METOAM KaTo OBbP30 HApACTBAIIMAT BHUPTYAJIIEH M3BAJKOB METOJ WJIH
WHCTPYMEHTH 32 KOMYHHKAIMsl KaTO €JICKTPOHHHU aJipecu. PerynmpaHeTo CH OCTaBa Ba)KHO B
TakaBa Cpefia, a Korato Koe(hUIIMEHTUTE 3a HaJISKIHOCTTA Ha BhTPEIIHATA [TOCIIET0BATEITHOCT Cca
ciabu, Bb3HUKBA HYXIA OT MpedopMyIHpaHe Ha BBIIPOCAa HIM OT JPyra W3BaJKOBa TEXHUKA
(Tourangeau, McGillis Hall, Doran and Petch, 2006). Hakpasi, HO He Ha TOCIEIHO MSCTO,
3[IpaBETO Ha CECTPUTE KAaTO YOBEIIKHM CHINECTBA W YOBEIIKHA PECYpCH BUHArW TPsOBa Ja ce MMa
npeasua. MeIUIUHCKUTE CECTPH B 3psila Bb3PACcT MMAT MO-J00pU YMEHHUS U ca 10 HE3aBHCHUMH,
HO MMAaT TO-TOJIIMA HYXJa OT 3JIpaBHH YCIyTH, ThH KaTO C HAIpEJIBAHETO Ha BB3pacTTa ce
nosiBsiBar 3apaBociioBHU mpobiemu (Kurnat-Thoma, El-Banna, Oakcrum and Tyroler, 2017).
CpuusaT OanaHc TpsiOBa Ja ce B3ema I0J BHUMAaHME W IPU HW3MEPBAHETO Ha IedaaOute u
natoBapBaneto (Nelson et al., 2015). IlevanOure m3uckBar moede padoOTa, a W3BBHPEIHUAT
TpyA yBennuaBa pucka. Hampumep, chIecTBYBa MOJIOKUTEIHA BPh3Ka MEXTy Bh3HUKBAHETO Ha
nuadeT u HourHuTe cMeHu (Zoto, Cenko, Doci and Rizza, 2019).

VII. HM3BOJU

C 2067 otroBopmin, TOBa MPOyYBaHE € Hail-malabHaTa MpoBEepKa Ha CTaHJApTHU3MpaHa
aHKeTa cpej] OOIIHOCTTa Ha MEIULMHCKUTE cecTpu B Anbanus. ['oneMusaT Opoll aHKeTUpaHU
CCCTpHU HaIllpaBU C"I>6I/IpaHeT0 U KadeCTBOTO Ha I/IH(l)OpMaIII/ISITa €IHO OT OCHOBHHUTC
NPEIU3BUKATENICTBA, KOUTO OsfXa MPEOJOJIEHH YCIEUIHO OT BHMMATEIHOTO YIpPaBJICHHE Ha
npoueca. OCHOBHATE M3BOJU MOTaT J1a JONPUHECAT KbM UYBCTBUTEJIHATA TEMA 3a MUIPALUATA
Ha CeCTpUHCKaTa pabOTHA CUIIa, KOSITO € CBbp3aHa CTPUKTHO C HUCKO 3aIljialllaHe U HeJ0CTaThIU
Ha aAMUHUCTPATUBHUTE METOHU. HOBTOpHOTO IMPOBCIKAAHC HA aHKETAaTa MOXKE J1a € HHCTPYMCHT,
Yype3 KOWTO rjacoBeTe Ha al0aHCKUTE MEIMIIMHCKU CEeCTpH Ja ObAaT 4yyTH, a oOpaTHaTa Bpb3Ka —
MH(POPMATHUBHO 33IbDKCHHE, HE3aBUCUMO OT MOJIUTHYECKH U MeauitHu npuctpactus. Llle 0nae
MIPEIJIOKEHO MOBTOPHOTO IIPOBEXKIAHE Ja CE€ OCBIIECTBM YPE3 OHJIAMH aHKETa, KOSTO €
pa3scHEHa U JIeCHO aocTblHa. KbM HauanHaTa 4YacT Ha IPOYYBAHETO, KOSTO BKIIIOYBA
M3II0JI3BAHETO Ha (PaKTOpeH aHamu3 3a pa3OupaHe Ha CKPUTUTE BBIIPOCH, € MPUKpENeHa HOBA,
CbKpaTeHa aHKeTa, KOSTO C€ W3I0JI3BAa JIECHO M NpEICTaBisABa IbPBOHAYaJHATa, KOSATO €
ChCTaBEHa OT TPHUHAIECET BBIIPOCA, KOUTO IIE JOIPHUHECAT 33 MAaCOBOTO MEPUOJUYHO TECTBAHE
Ha npodecroHaHaTa y10BIETBOPEHOCT Ha cecTpuTe. B pe3ynrar Ha cTaTUCTUYECKUS aHAIU3 Ce
HanpaBy MPEAJIOKEHHE B MOJeENa Ja ce BKIIOYaT JieMorpadCKu M MECTHH KOBapHaTH, KOUTO
cliesl IpoBepKaTa Jo0aBuxa oOlle eIUH BbIIPOC KbM HOBHUS HHCTPYMEHT; Taka BBIIPOCUTE CTaHaxa
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001110 yeTHpHHAJeceT Ha Opoii, KOETO HaJBMIIaBa Mallaba Ha TOBa M3CieBaHE U TpsAOBa Ja ce
peryiaupa Impeau Aa ce Npuiloku MacoBo. OuakBa ce 3HaYMMOCTTA Ha TakaBa Heo(UIMaIHA
uHbopMalKs, HIBAIlAa OT TJeAHATa TOYKA HA CECTPUTE, Jla CTaHEe NPAKTUYEH ITOMOIICH
MHCTPYMEHT Ha BBTPEIIHMSA MapKETHUHI, KOMTO Ja CIIY>KM KaTO METOJ 3a OLEHKAa Ha 3/paBHAaTa
TEXHOJIOTHs, B Ciay4all ye¢ MUHHCTEPCTBOTO Ha 34pABEONA3BAHETO o npueMe. Enna peBusus ot
CTpaHa Ha MYJTUAMCLUUIUIMHAPHUS €KUIl OM Mpe/cTaBIIsABaia NPEAI0KEHUE HOBUAT MHCTPYMEHT
7la ce OLICHM 4Ype3 paboTeH ceMUuHap.

VIII. TIPEIIOPBKHU

1.

AN

Pa3BuBane Ha MNOCTAOKTOPAJIHUTC PE3YJITAaTU U U3BOAM OTHOCHO PA3NPOCTPAHCHUCTO HA
peE3YITAaTUTE CPEA YIYACTHHULUTC U ABTOPUTCTHUTC MHCTUTYHUHN YPE3 TCICMCIUINHCKUTEC

CTPYKTYpH.

Opranu3zaiiys Ha 00y4YEeHHETO Ha CTApIIUTE CECTPH 3a OLIEHKA U W3ITbJIHEHUE HA 3HAHUATA
mo pa3OupaHe W MpuiaraHe Ha BBTPEUIHHS MApKETHHT, Thi KaTo T€ ca I[CHTPATHUTE
burypr, KOWTO NpHJIArar OICHABAHETO Ha MpodecroHaIHATA YIOBICTBOPEHOCT Ha
CECTPUTE Ha MECTHO HUBO C MIPAKTHUYECKa Nevyaida B THEBHATA OOJIHMYHA PYyTHUHA.

Opranmszanus Ha o0O0y4yeHHATa, 4Ype3 OOYYEHU CTapIIu CeCTpH, Ja ce OOsICHSABAT
Ne(GUHATUUTE, TEMUTE U KOMIIO3MIIMATA HA BHTPEIIHUS MAPKETHHI M aHAJIM3UpPaHE Ha
BB3MOKHUTE HAUWHU 32 MPHIIOKEHHE.

[IpenanucBane Ha pe3yNTaTUTE, 3a Aa C€ MPEAJIOKU U3UepraTeTHo Ha MUHUCTEPCTBOTO
Ha 3/IpaBEONa3BaHETO HOBUAT MHCTPYMEHT, HETOBUTE IMOJ3M M PAa3XOJU 32 €KEIHEBHA
OllIEHKa Ha IMpodecruoHalHaTa yIOBJIETBOPEHOCT HA CECTPUTE KAaTO YacT OT BBTPELIHUS
MapKETHHT.

praBHeHI/IC Ha HOBHUA MHCTPYMCHT YPE3 XapTUCHU U CIICKTPOHHU ITPUITIOKCHUS .

[IpoabixuTeNIHO pa3npeiesieHne Ha HOBUTE PE3YJITaTH ¢ Lied 0100psiBaHE Ha peallHuTe
YOBEIIKM PECypCH Ha CECTPUTE U OPUEHTUPAHETO MM KbM BB3MOKHOCTHM KaKTO Ha
paboTHHMS ma3ap, Taka U U3BbH HETO.

IX. HAYYHHU ITPUHOCH

1.

2.

3.

HpOBepKa Ha MCXKIAYHApPOAHOTO  MCTOHOJOTMYCCKO I[I3C 3a n3CJICABAaHC Ha
HpO(I)CCI/IOHaJ'IHaTa YAOBJICTBOPCHOCT HA MCAUIIUHCKUTC CCCTPU B Anbanus.

AnantupaHe Ha METOJOJIOTMYECKaTa paMKa 3a H3CJeIBaHe Ha NpodecHoHaTHaTa
YIOBJIETBOPEHOCT Ha MEAMIIMHCKUTE CECTPH U Ch3JIaBaHe Ha HOB all0AHCKM MHCTPYMEHT
3a M3MepBaHe Ha MPo(eCHOHATHATA YIOBICTBOPEHOCT.

AHanm3 Ha W3MepeHHsTa Ha MpoecHOHAIHATAa YIOBIETBOPEHOCT IO OTHOIICHWE Ha
OOIIHOCTTa HA MEIUIIUHCKUTE CECTpH B AsOaHus.
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4. @®opmynupaHe Ha Oa3upaHu Ha W3CIEABaHUS NPENOPHKH 3a MoJ00psBaHE Ha
npodecrnoHanHaTa yA0BIECTBOPEHOCT HA MEIULIMHCKUTE CECTPHU B aJI0AHCKUTE OOIHHULIN.
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