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ABTop Ha auceprauuonnusi Tpya. Hugpur HUmep bumm (INDRIT YMER BIMI),
JOKTOPAaHT Ha camosATesNHa ¢opma Ha oOydyeHHe B KaTelpa ,,MOpKEUTUHT U
ctparernyecko rmianupane” npu YHCC

Tema Ha qUCePpTALMOHHMSA TPYA: Y AOBJIETBOPEHOCT OT paboTaTa Ha MEAMIIMHCKUTE CECTPU
B An0aHus: BBTPEIIHUAT MApKETHHT 32 MMOCTUTaHE Ha €(EeKTUBHO yNpaBiieHUE/ JTHUIEPCTBO
Ha MeaunMHCcKaTa rpka (Job Satisfaction Among Nurses in Albania: An Internal Marketing
Viewpoint for an Effective Nurse Leadership)

1. Nudopmanus 3a qucepraHTa

JlucepranThT ce € o0y4aBalm TIO JIOKTOpcKa mporpama kbM —Dakynrer
»AJIMUHHUCTpaLMs U YIOpaBleHUE ‘- Kareapa ,,MapKeTUHI U CTpaTErnyecKo IUIaHWpaHe Ha
YHCC no nayuna cneyuannocm ,Mapxetunr* cpriaacuo 3anosea Ne 50/ 11.01.2019 rox. Ha
Pexropa Ha YHCC. O0yueHHneTo e ochIecTBEHO B c60600Ha hopma nipes nepuoaa 2018- 2021
roauna. Coe 3amoBen Ha Pexropa Ha YHCC Ne 1735/ 15.07.2021 roguna Uuaput bumu e
OTYMCJICH C MPaBO Ha 3alllUTa Ha JOKTOpCcKaTa CH JUCepTallus.

Wupput bumu e 3apppurmn npe3 2008 roguna 6akanaBbpcka CTENEH 10 MEIUIIMHCKU
rpwku (nNursing) B YauBepcutera Ha Illkoapa, a mpe3 2010 roauHa ce IUIIOMHUpa Karo



MAarucThp MO ChIllaTa CIEeNUaTHOCT B YHUBepcuteTa Ha Tupana. Cnen 4 rogunu- npe3 2014
roJyuHa JOKTOPAHTBHT 3alllUTaBa MarucTbpcka CTENEH IO ,,YIPaBICHUE HAa MEIULMHCKU
I'pUKU" OTHOBO B yHUBepcuTeTa Ha Tupana, a ot 2018 roanHa € JOKTOpaHT Ha CaMOCTOsITeNTHA
IIOArOTOBKA KbM KaTenpa ,,MapKeTUHI M CTpaTerndyecko IJIaHUpaHe B YHUBEpPCHUTETa 3a
HaI[MOHAJIHO U CBETOBHO cTOnaHcTBO- rp. Codusi.

3a nocneauure 12 roaunu nokropant Uuaput bumu nma pasnoobpasen u 6orat onut
U B IIPaKTHKaTa U B akageMuyHara cdepa: ot 2009-2010 roguna e pproBoauTen Ha CremHus
JenapTaMeHT 3a cecTpuHCkH rpmwxu, Ot 2008 roguHa gocera € Oui XOHOPOBaH MPETo1aBaTel
10 MEJUUMHCKU HayKu B paszinuHu yHuBepcuretu B Illkonpa, Tupana, dyppec, Kocoso,
[Ipummna u EBponelickus yHuBepcuteT Ha Tupana. Ot 2014 rogunHa a0 cera € IIATEH
IperoiaBaTesl Mo MEIUIIMHCKYA HayKu B YHHBepcHTeT ,,Aleksander Moisiu”
- rp. Jdyppec, Anbanus, a ot 2020 roauHa gocera € ¥ MEHUHKBP MO MEXIYHAPOIHO OM3HEC
passutue Ha Staffus GmBH, I'epmanus. OT Bcuuko Ka3aHo A0 TYK CTaBa SICHO, Y€ JOKTOPaHT
Wungputr bumu cpyeraBa ycrnemrHo akaJeMUYHHM aHTOXUMEHTH U eKcHepTusa ¢ paboTta B
MIPaKTUKATa, KOSITO JJaBa MHOXECTBO Pa3IMYHU MTOJIE3HU YMEHMS U 3HAHUSL.

KanauaarsT 3a JOKTOpCKa CTENEH € M3IMIBIHII HHAUBUAYATHUS CHU TUIAH U € MPEeICTaBUI
BCUYKH HEOOXOIMMHU TOKyMEHTH BKJI. CIipaBKa 3a H3bJIHCHUE HA MUHUMATHUTE HAIIMOHATTHA
M3UCKBaHMS 1O WI. 20, aJI. 2 ¥ 3, ChOTBETHO HA U3MCKBAHMATA 110 WI. 20, aJl. 5, KAKTO M CIIpaBKa
3a OPUTMHAIHUTE HAyYHU MPUHOCH,

2. OO0ma xapakTepucTHKA HA MPeCTABEHUs JUCEPTALMOHEH TPY/A

[IpencraBeHuAT 3a perieH3upaHe TUCEPTAIIMOHEH TPYA € ¢ 00eM OT 262 CTpaHUIIH U €
CTPYKTYpUpPAH B HAKOJKO pa3jiena, a UMEHHO: BbBesieHue, 2 riaBu, U3BOAM U MPENOPHKU U
Hakpas uMTHpaHa jauTepaTypa. Paspaborkara cbabpka u 106 tabmuuu, 53 ¢urypu u 318
JUTEpPaTypHU HW3TOYHUIM HA AHIVIMHCKU €3MK-KHUTH, HAy4yHM CIHMCAaHUs, AOKIaId U
HOPMATHUBHU JIOKYMEHTH.

TemaTa Ha qUCEPTALIMOHHMS TPYH ONPEIEICHO MOXE Ja Ce CUMTA 3a aKTyajHa, Thil
KaTO BBTPEIIHUAT MApPKETUHT U B YACTHOCT OTHOIIEHHETO W MOJIUTHUKATa MO OTHOILIEHUE Ha
YOBEIIKUS PECcypc Ha OpraHu3alusITa € BaKHA MPEANOCTaBKa 3a HEWHHS yClexX M 3a
ycroitunBocTta Ha OusHeca . Cdepara, B KosATO ce wu3cienBa mnpodecruoHamHaTa
YAOBJIETBOPEHOCT € TPYAbT Ha METUIIMHCKUTE CECTPHU T.€. cepaTa Ha 37paBEoNa3BaHETO, a B
21Bu Bek u ocobeno B KoBun mangemusita mpoecuure ,,JOKTOp* U ,,MeIUIIMHCKA cecTpa
pu1001Xxa ol1le MO-TOJIIMO NMPU3HAHUE U PeCNeKT. BbB BCUUKM CTpaHu, KakTo U B AsnbaHus,
MOJICPHUTE MEAMIIMHCKH TPUXKHU H3UCKBAT MpodecnoHamHo oOpa3oBaHUE, HEMPEKbCHATO
MPaKTUYECKO 00yUYEHUE 1 M3TPaXAaHe Ha BUCOKA KOMIIETEHTHOCT M Mpod)eCHoHaTHa €THKA U
rpuka KbM MaivenTa. B cbBpeMeHTara epa ,,3paBHaTa Irpuxa’ € KOMIIJIEKCHAa CUCTeEMa OT
WHTEPBEHIINH, U3UCKBAIa OT MEAUIIMHCKUTE CECTPU Jla TpHiIaraT B paboTara Cu KPUTHYHO
MUCJICHE, KJIMHUYHA OIlEHKAa M KOMIIETEHTHO pelllaBaHe Ha mpoOiaeMu. ABTOPBHT MPABHIHO
moJYepTaBa, 4e TOBAa C€ MPEANOCTaBKUTE 3a edeKTMBHA W Oe3omacHa mpodecroHamHa
MEJMIIMHCKA TPUKa.



Llen, 3a0auu, o6exm, npedmem u me3a Ha U3CJ1€06AHENO

Cren 3amo3HaBaHe B JICTAIM C JUCEPTAIIMOHHMS TPYJA CUUTAM, Y€ IEITa € SICHO
bopmynupana, a UMEHHO ,,OLieHKa Ha PO eCHOHATHATA YAOBIETBOPEHOCT HA MEAUIIMHCKUTE
cectpu B AnGanust 1 popMysIHpaHe Ha MPEIOPHKH M HACOKHU 3a MOBUIIIABaHE i HAa OCHOBAaTa
Ha TMIOAXO0Jla HA BBTPEIIHWS MapkeTWHr . B pa3paborkata uma Qopmynupanu u 7
u3cienoBaTescku 3aaauu (¢.21), koumo obaue ne ompazsisam no-nooOpooOHO yeama, KaK8Omo
e MAXHOMO npeoHazHauenue, a N0-CKOpo cd C8bP3AHU CbC CMAHOAPMHUME U3CIe008AMeNCKU
emanu- 1a ce pa3padOoTH U3CIIeI0BaTEICKa METOI0JIOTHS, JIa Ce ChOepe MbPBUYHA U BTOPHYHA
uH(popMaIKs, 1a C€ HANPaBH WHTEPIIPETAIUS HA PE3YJITAaTUTE W Jla CE HAMPABAT U3BOJIU U
npenopbkud OOEKTHT Ha U3CIEBAHETO € MPABWIHO U SICHO (POPMYJIHMpaH, HO TOBA, KOETO €
MPEJICTAaBEHO KAaTO CyOSKTH Ha M3CIICABAHETO BCHIHOCT € MPEeaMET Ha u3ciieaBaneTo (¢.21), a
UMEHHO ,,ipo(hecHOHATHATA YAOBJICTBOPEHOCT HAa MEIUIIMHCKUTE CeCTpu B AJ0aHUS U
¢dakrtopure, kouto i BausAAT. OCBEH TOBa B pE3IOMETO HUMa I[OCOYEHAa Te3a Ha
IHicepTallMOHHATa pa3paboTKa, HO B camara IucepTalus HSIMa sSCHO HM3BEACHA Te3a Ha
W3CJICIBAHETO, MaKap Y€ TS CH JIMYU BB (DOPMYITUPAHUTE XUITOTE3H.

Tezata mocoueHa B pe3tomero € ,,00mara npodecruoHanHa yI0BIETBOPEHOCT MOXE Jla ce
MOBUILIK TIPU CIIEAHUTE MEPKHU: MOBHINABAHE Ha 3aIuiaTHTE, ,,lI0J00psBaHe Ha YOBEUIKHS
peucypc u BuAa Ha 00OpyJBaHe, MOBUIIABAHE aBTOHOMHUTA Ha MpodecusTa U 00ydeHune Ha
MEIWIIMHCKUTE MEHUDKBPH C OrJIe]] Ja ce€ Hu3MepBa M Toao0pu mnpodecroHaHaTa
yIIOBJIETBOPEHOCT Upe3 YCIEIIHO JTUAEPCTBO. .

Tpute mnpencTtaBeHU XUIMOTE3W ca KOpPEKTHO ¢dopmynupanu (c.22), HO crHopen MeH
aHAJTMTHYHATA YacT Ha JIMCEPTAI[MOHHOTO HW3CJICIBAHE BCBIIHOCT IPEJACTaBs JOCTATHYHO
nH(pOpMaIHS U MOKeXa Jja ObJIaT MPOBEPEHU OIIIEC XUITOTE3N CBBP3aHU C (PAKTOPUTE BIUSCIIN
BBPXY MpodecroHanHaTa yaoBIETBOPEHOCT HA MEIULIMHCKUTE CECTPU B AlOaHUsI.

CuiHa cTpaHa Ha TUCEPTAMOHHMS TPY/l Ha KaHWUIaTa 3a JOKTOpCKa crerneH MHaput
bumu kareropuyHo € oOCTOMHHMAT Mperie]l Ha HaJIMYHaTa JUTepaTypa Ha aHIJIMICKU €3UK-
318 HU3TOYHHUKA: KHHUI'HM, CIIHCAHHA, HAY4YHU JOKJIaAHW W [Op., CbAbpKAIIKM KOHOCHIUUTC
CBBp3aHH ¢ MpodecuoHamHaTa YAOBIETBOPEHOCT HAa MEAUIIMHCKHUTE CTpaHU U (aKTOpPUTE,
KOUTO H BJIMAAT, KAKTO U U3MCPUTCINUTC U ¥ CBC CXBalllaHUATA 34 BBTPCUIHHUA MAPKCTUHT.
JIOKTOpaHTBHT € OTpa3uj, KakToO KJIacHIM B o0JacTTa Ha TpyaoBara couuonorus kato .
Xepubepr, Taka W aBTOpPH IO MpoOiiemMa OT mocieanute 5-6 romuuu. I[lperyiensr Ha
KOHIEMIIMUTE T[OKa3Ba yOEIUTEeNHO OTIWYHATa HayyHa M TEOpPETHYHA TOJArOTOBKa Ha
AUCCPTAHTA, a CJICABAIIUTEC I'NTaBU IMTOKA3BAT U HCTOBUTC MMPAKTUICCKU YMCHHUS 3a IMIPOBCIKIAAHC
Ha HAyYHH U3CJICJIBAHUS, KOETO € BaXKHO M3MCKBAHE 32 MPUCHKIAHE HA JOKTOPCKA CTETICH.

3. OueHka Ha CbAbPKAHMETO U MOJYYEHHTE HAYYHH M HAYYHO-TIPUIIOKHHU
pe3yaTaTu

B rnmaBa IIspBa wmma 3ambiabodeH mperyien Ha COIMUATHUTE W3MEpPEHUs Ha
npodecrKHaIHATa YIOBIETBOPEHOCT Ype3 TpyNHpaHe Ha MyOIMKalMUTe —KHUTH, CIICAHMUS,
ye0 cTpaHuIM) B Tabmuia C pasfend  Tpuka 3a namueHta” U “paboTa B €KUN U
ChTPYJIHUYECTBO € Kosiern” (c.45). ABTOpbT HabAra Ha akTa, ye MEeJUIIMHCKO- CECTPUHKATa
rprXa € KOOpJAUHUPAHA JEHHOCT C APYTU CHEUAINCTH 10 MEAULUHCKU TPUKHU



paboTtemn B CHIIOTO OOJHUYHO 3aBEJEHHE M 3aTOBa € MHOIO0 BaXKHO KakBa ¢€
YIOBJIETBOPEHOCTTA HA MEUIIMHCKUTE CECTPH OT ,,IprxkKaTa 3a KiaueHTta*“. BbB Bpb3ka ¢ ToBa
B pazjiena ca mpejicTaBeHu 1 npodecuoHamHuTe cTanaaptu (c. 46-47), KOUTO ca CBbP3aHU ChC
cbOMpaHe Ha JaHHU U OLEHKA, JUArHOCTHKA, AeQUHUpaHE Ha pe3yNTaTHTe, IUIAaHHpaHe,
MpujiaraHe, KOOpJUHUpPaHE Ha TpukKara, 3/[paBHO OOy4YeHHE M NMPOMOTUPAHE Ha 3JIpaBe U
oreHka. JlucepTaHThT ce OOOCHOBaBa, Y€ XOJIUCTUYHHUSAT TMOAXOJ KBbM ,,MEIUITUHCKO-
CeCTpUHCKaTa rpuxa“ e Hail-moOpusaT u ycrnemieH noaxoAa. Ilo oTHomieHue Ha BTOPOTO
COL[MAJIHO M3MEPEHHE Ha TPYJOBaTa YAOBJIETBOPEHOCT M MO-TOYHO ,,pab0Ta B €KHI U
CHTPYJIHUMECTBOTO C KOJIETH aBTOpPBT KOMeHTUpa 3 aTpulyra: ,,yJOBIETBOPEHHUE OT
pabotara ¢ Kojerute®, ,,yI0OBIETBOPEHOCT OT NPEKUsl PHKOBOJUTEN H ,,yJOBIECTBOPEHUE OT
paboTaTa Ha TOKTOpUTE B ekuna‘“. B Ta3u rnaBa ce npaBu J00pe CTPYKTypepaH mperjien U Ha
MPEAUIITHHA U3CTEABAHUS Ha 6 TEXHUYECKH U3MEPEHUS Ha YIOBJIETBOPEHOCTTA OT TpyAa (¢.51-
60) Cropen MeH 4acT OT Te3U HU3MEpeHHus ca Mpo(ecHoHAIHH, a HE YHUCTO TEXHHYECKU-
MIPUMEPHO ,,JIUJIEPCTBO  ,, IPOPECUOHATTHO U3paCTBaHE M OMXa MOTJIH Ja OBbJaT HAPEUCHU
colMaTHO-po(eCHOHATHU, a He TEeXHWYecKH. M e MpaBWIIHO CTAaHOBHILETO My, ue
o0yd4eHHeTo/ TPUHUHT'BT M3BBH WU BBTPE HB OpraHM3amusira ¢ (akTop, KOMTO IMOBHUIIaBa
YIOBJIETBOPEHOCTTa OT TPYJAd, 3a KOETO ChIIECTBYBAT MHOI'O M3CJIEIOBATEICKH NTaHHU U
JTIOKA3aTeJICTBA OT PA3IMYHU CEKTOPH Ha MKOHOMHKATA 1 001ecTBeHMs *UBOT. B riaBa [IspBa
aBTOPBT IOCTaBS yIApEHUE U BBPXY ,JJMYHOCTHU M MpOodecHoHATHU (PAKTOPU™, KAKTO H
BBPXY T.H. ,,Jipeackazarenu’ /predictors/ Ha yIOBIETBOPEHOCTTA OT paboTaTa, KaTo €HalpaBeH
U Iperye] Ha JuTeparypaTa M aBTOPUTE B Ta3u 00JacT Ha u3cieaBaHus. [lucepTaHThT
OCHOBATEJIHO OT/IaBa 3HaYCHHE HA U3MEPUTEIS ,,CHOTA Ha CUCTeMaTa Ha pabOTHOTO MSCTO Ha
MEJUIIMHCKATA cecTpa“, KOSITO ITOKa3Ba B KaKBa CTEIEH € 3a1103HAT PA0OTHUKBT C MOJTUTHUKUTE
U CTpaTerusaTa’ Ha OpraHM3anusaTa, KbaeTo paboru cectpata (c. 61-65). BewimHocT TOBa €
€IUH OT BKHUTE MPUHIMIIA HA MPABUIHOTO W YCIHEIIHO YIPABICHUE HA YOBEIIKUS PECYPC
BBB BCSIKA OPraHU3aLUs.

B rnaBa IIppBa aBTOPBT mpeAcTaBsl KOHIEMIMITA 32 BBTPEIIHHS MApKETHHI KaTo
Habnaras Ha cxsamaHero Ha bepu (1981), ue mpu Tasu MmapkerumiHrona ¢uiaocopus Ha
YOBEIIKUS PECypC Ha OpraHU3alMATa CH Te/la KaTo Ha BHTPEUIHN KIUEHTH, a Ha paOOTHHUTE
MO3UIIMK KaToO Ha BBTPEIIHI MPOXKIYKTH, KOUTO TPSOBA J1a YIOBJIECTBOPAT MOTPEOHOCTUTE H
KEJaHUATAa Ha BBTPEIIHUTE KJIMEHTUC OTJIe] IMOCTUraHE Ha LEJIIWTEe Ha OpraHu3alusiTa.
Wupputr bumu mpocnesiBa eBOMIONMATA HA Ta3W KOHIICTIIIUS M CYMTA, Y€ TO3HM LIEHPHUPAH B
NalyeHTa MOJeN € MpHeT B rojisiMa CTaleH B 3/IpaBHUTE 3aBeleHUs B AnbaHMs, 3alI0TO
3/IpaBeoIa3BaHETO BCE MAK CMaaa KbM cdepara Ha ycayrure. Toit 00o01aBa, 4e euH OT Haii-
BaXHUTE MOAXOM € TO3M Ha ,,Uetupure I1*, koiTO € CBbp3aH ¢ UMMk, IPOIYKTa U I[eHaTa.
Jlpyr acnekT e cBbp3aH ChC 3ala3BaHETO Ha pabOTHATa CHJia KaTo €IUH OT €JIEMEHTUTE Ha
BBTPEIIHUS MAapKETUHT, KOWTO CIYy)KH 32 ChbXPAaHSBAHETO Ha Ka4eCTBOTO M CTaHAAPTUTE Ha
3npaBeonazBaHeTo. B kpas Ha IIppBa mmaBa, Ha OCHOBaTa Ha TrojieMHsl 00e€M MPOYy4YEHU
M3TOYHUIIM JAUCEPTAHTHT € HAIIPAaBUJI HAKOM Ba)XKHU 0000OIIEHHS O TeMaTa, a UMEHHO, ue 1.
npodecroHaTHATa 3a/I0BOJICHOCT € OCHOBHUSIT €IIEMEHT Ha BBTPEIIHHS MapKeTHHT 3a
CecTpuTe U € BakHa MpoOJIeMHa TOYKa, KOATO TpsiOBa Ja ce M3ydyaBa BbB BPb3Ka C TEXHUS
HEJIOCTHT ¥ MUTpanus. 2. [Ipu u3ciieiBane Ha BRTPEIIHNS MAPKETHHT TIOAXOIBT Ha ,,UeTnpure
[T e eaHa oT HaAM-IUCKYTUPAHUTE TJICAHU TOYKU U € MHOTO I0JIE3€H 32 CECTPUTE.



MeTtononorusara € npeacTaBeHa B IjaBa BTOpa KaTo MOAPOOHO U KOPEKTHO € OMUCaH
IU3aliHBT Ha EMIUPUYHOTO M3CIICJBAHE- OOCKTHT HA HM3CJICIBAaHE, M3BAIKOBUST MOIXOA U
obembT Ha m3Bankara. [lomeBoTo m3cieaBaHe e mpoBeaeHo npe3 2019-2020 roguna ypes
MMCMEHO W OHJIaliH JomuTBaHe. V3mon3BaHa € m3Bajka Mo yao0cTBO ¢ roissm obem- 2067
MEIUIIMHCKH CECTPU B JAbP>KaBHHU M YAaCTHM 3/pAaBHU 3aBelleHUs] B Aj0aHUs U HA IPAKTHKA
ciopen aBtopa ¢ obxBanata 50% oOT meneBaTa CHBKYIMHOCT MEAHMIIMHCKU CECTPH, KOUTO
paboTAT B JeueOHUTE 3aBEACHMS Mpeajarald MEIULUHCKU YCIyTd B IbPBUYHOTO,
BTOPUYHOTO M TPETUYHO 37paBeomnasBane. IIpencraBeH € AeTallTHO WU UHCTPYMEHTBHT 3a
chOMpaHe Ha TbPBUYHA HH(POPMAIIHS- HETOBUTE BBHIIPOCH U aTpuOyTHTe nM (€.68-72). Cuntam
3a TpaBWJIHA APTYMEHTHPOBKATAa HA CKaJIMPAHETO NPH BBIPOCUTE 33 BB3pacT, (PUHAHCOB
CTaTyc, CEMEIHO MOJI0KEHNE, IEPUOIBT 32 TPYA0BATa 3a€TOCT HA MEIUIIMHCKUTE CECTPH KaTo
JTUIEH3UPAHU CIICIUAIMCTH, KaTO Ca U3IOJI3BAaHU MPEAMMHO OpJIMHAIHA 1 HOMUHATHA CKaJa.

JlucepTaHThT € M3MOJ3Baj OOrar CTaTUCTHYECKH MHCTPYMEHTApHyM 3a IIeJUTE Ha
uscneaBanero: Cronbach’s alpha 3a olieHka Ha BbTpeIIHATa KOHCUCTEHTHOCT Ha BBIIPOCHUTE
B aHKETHATa KapTa, YECTOTHO pa3MlpelejicHue 10 BCUYKH TPOMEHJMBH M JABYMEPHO
pasmpeneneHie 3a MHOTO KOMOMHALIUK OT 2 MPOMEHIIUBHU, CPEIHU BEIMYUHU, MHOXKECTBEH
perpecuoHeH 1 (PaKTOPeH aHaIN3 32 U3BJIMYAHE HA HOBU (PAKTOPH OT MHOKECTBOTO U3MEPUMHU
MIPOMEHJIMBYU T.€ C IIeJl PeAyKLHUs Ha MPEABAPUTENHO 3aJI0)KEHUTE B aHKeTHara kaprta /6
BbIpoca. [lokazana € OTIMYHA KOMIIETEHTHOCT IO CTAaTUCTHYECKH METOAM 3a 00paboTKa U
aHayu3 Ha uH(OpMaLMsITa, KOETO € BaKHO 32 BCEKH U3CIIEI0BATEN, 3aII0TO € MPEANOCTaBKa 3a
3a]1b100YEH aHanu3. B To3u paszen ca MoCOYeHW M OTpaHMYEHUSTa HAa JUCEPTALUOHHOTO
U3cleIBaHe U MO-TOYHO IMPEUIKU CBbP3aHu ¢ MO00pa Ha PECIIOHACHTUTE, KOWTO HE € CITy4yacH,
HO W HCXKCIAHHUCTO Ha HAKOM MCIHUIMHCKU CCCTpU Aa IIOMBJIHAT BBIIPOCHHKA IIOpaan
OIIaceHUsl, Y€ BBIIPOCUTE C OTTOBOPUTE Iie ObAAT M3MPATEHU M HA TEXHUTE PHKOBOJIUTEIH.
CrnenoBaTeHO IUCEPTAHTHT CH J1JaBa CMETKA U OTOENA3Ba, Y€ Ha IPaKTHUKa OTpaHUYEHUATA ca
CBBP3aHM C TPEIIKH HapyIIaBalld U MPEACTaBUTETHOCTTA (Upe3noadopa Ha PECTIOHACHTHUTE),
HO ¥ JOCTOBEPHOCTTA Ha MH(POPMAIIHSTA.

B pazgena ,,Pesynratm um guckycus® Haif-Hampex ca 000OLIeHM pe3ylnTaTUTe OT
ThpceHeTo B mnatdopmara PubMed npe3 2020 roguHa Ha MyOIUKaIuK Ype3 KIIFOYOBUTE TyMHU
,Nurse job satisfaction”. IlpencraBeHusT aHaiM3 Ha CoLMATHO-AeMOrpadckust npoduiHa
M3BaJKaTa OT MEJAULMHCKU CECTPH ChIbPKA KOPEKTHO THJIKYBAaHU JIaHHHU M JIOTUYHU U3BOJU
OTHOCHO pa3MpeAeIeHNeTO Ha N3Ba/IKaTa B 3aBHCUMOCT OT I10J1a, B3pacTTa, 00pa30BaHUETO,
3aeMaHara JUTbXHOCT U (PMHAHCOBOTO CHCTOSIHME HA JIOMAKMHCTBAaTa Ha PECIOHAECHTHUTE B
3aMHCHMOCT OT I0JIa U BB3PACTTa HA CECTPUTE, KAKTO M PA3MPE/IEICHHETO UM B 3aBHCHMOCT
OT MecCTOXHBeeHeTo. B aHanmuTMuyHaTa yacT Ha pa3paOoTKaTra € NpEeACTaBeH U aHalIWu3 Ha
HAQ/ICKTHOCTTA, PE3YNTAaTH OT KOPENAMOHHUS, PErpeCHOHHHS W (DaKTOpHUS aHaIM3 Ha
eMIIUPUYHUTE JJaHHHU, KaTo TpsAOBa J1a ce 0TOeNexH, 4e JoKTopaHT Muaup bumu e nocturuan
[OCTaBeHaTa I, 3aJadiTe M € TOMJOXKHI Ha KOPEKTHA IPOBEpKAa XWIOTE3UTE Ha
JMCEPTALlMOHHOTO M3CIIEBAHE.

4. OueHka Ha HAYYHHUTE U HAYYHO-TIPUJIOKHU NPUHOCH

Hpe)m Ja Croaeiisi MHCHHUETO CHU 3a IIOCTUTHATUTEC HAYYHU W HAYYHO- MNPUITIOKHH
IIPHUHOCHU Oux Hckana Ja nmoaduepTad, 4€ JUCCPTAIMUOHHHUAT TPyA UMa MHOI'O CUJIHHM CTpPaHU
KaTo 0COOCHO CHJIHO BIICYATIICHUE nmpaBu oOcToitHaTa TCOpPCTUYHA YaCT, KaKTO U



3aIbJIOOYEHHUAT aHAM3 Ha pe3yNTaTUTe OT MpoydyBaHEeTo. JpeOHHUTEe HemoCTaThlU MpU
dbopMynpaHe Ha Te3aTa W 33aJa4uTe Ha EMIUPUYHOTO H3CIEABAHE HE MOTAT Jia TMOBIUSSAT
OTPHUIIATEIIHO BbPXY OOIIOTO MOJIOKUTETHO BIIeYaTIEHUE U KaYEeCTBOTO Ha pa3paboTKaTa.

HpI/IeMaM HaIlbJIHO TBPCCHUTC W IMOCTUTHATU HNPHUHOCH MU CUHUTAM, 4Y€ € JIOTUYHO
PasaCICHUuETO UM 110 ChIIECTBO HA 2 I'pynu, KakTo CJI€aBa:

Hayunu npunocu

1. HpOBepeH MCKIAYHAPOIAHUA METOAO0JIOTHYCCKH arrapar 3a HU3CJICABAaHC Ha
HpO(beCI/IOHaJ'IHaTa YAOBJIETBOPECHOCT HA MEANLIUMHCKUTE CECTPU B AnbGanusi.

2. AnanTtupaHa METOJIOJIOTMYECKAa paMKa 3a H3clelBaHe Ha HIpodecroHalHaTa
YIOBJIETBOPEHOCT HAa MEIUIUHCKHUTE CECTPH U Pa3pabOTeH HOB ajJ0aHCKUM MHCTPYMEHT 3a
u3cieBaHe U U3MEepBaHe Ha NpoQecroHaIHaTa yA0BIETBOPEHOCT.

Hayuuo-npuﬂoofcnu npuHocu

3. UzroTBen aHanm3 Ha M3MEpEHHSITA HA TPOPECHOHATHATA YIOBIETBOPEHOCT HAa OOIIHOCTTA
Ha MEIULIMHCKUTE CECTPU B AnbaHusl.

4. ®opMmynupaHd Ha OCHOBaTa Ha W3cieaBaHe OOOCHOBAHHM IMPAKTUYECKH MPEIOPHKU 3a
nmomoOpsiBaHe Ha TpodeCHOHATHATa YAOBICTBOPEHOCT HA MEIUIUHCKHTE CECTPU B
al0aHCKATE OOJTHULIN.

Crnopen MeH, ciiel IPOYYBAaHETO MH Ha pPa3iiM4HU 0a3u JaHHU, OMXME MOTIH Ja
UACHTU(UIIMPAME U OIIE SMH HAYYHO-TCOPETHYCH MPUHOC, 8 UMEHHO: H3TOTBEH 100pobeH u
3a0b1004eH_npeained HA HAJUYHAMA AUmepamypa _no_u3ciedéanus npobdnem, KaKbBTO HE
CBHILIECTBYBA B IUCEPTALIMOHHU Pa3pabOTKu B ANOaHMs 10 MOMEHTA.

5. OuneHka Ha mMyOJHKAIIMMTE MO TeMATa HA JUCEPTALUATA

JIuCepTaHThT € NpeACTaBHI 3a peleH3upaHe 4 mnyOnuKanuu 1O TeMara Ha
JHMCEpTANUATA W TO-TOYHO 2 HAYYHU CTaTUU M 2 JIOKJaJa- BCUYKH Ha AHIJIMHCKH €3HK.
Craruure ca nyonukyBanu B ['ognmuuka Ha YHCC u B HauHOTO cnmcaHue Ha Bypracku
CBobosmen YuuBepcurer ,.busnec nmocoku”. IIspBara crartus ,,Emprirical research of job
satisfaction of Albanian nurses”, my6onukysana B ['ogunianka na YHCC- Sofia, npencrass B
CHHTE3MPaH BHUJI YacT OT PE3yJATaTUTE OT AUCEPTAIIMOHHOTO M3cienBaHe. BbB BTOpaTa craTus
,,JOb Satisfaction of Albanian nurses: A New Measurement Tool , myonukyBaHa B cr.busnec
nocoku Ha BCY, Huaputr bumm mnpencraBs mnoapoOHO MeToAMKAaTa Ha EMIHUPUYHOTO
U3CIIEIBAaHE M JUCKYTHpA PE3YNTaTUTe OT (PaKTOPHHS aHAU3, OT KOWTO Ha OCHOBara Ha
OIICHKaTa Ha KOMIIOHEHTUTE ce W3BIMYaT HOBU 13 BbIpocan Te3n BbIPOCH CTaBaT OCHOBAaTa
Ha HOB MPAKTHYECKH MHCTPYMEHT, KOWTO MOXE Jla Ce M3I0JI3Ba 3a [M0-MAcOBO JOMUTBAHE HA
MeJI-CECTPHTE.

I[BaTa JOKJIaga Ca U3HECCHU U Hy6JII/IKyBaHI/I B C60pHI/II_II/ITe Ha ABC MCKAYHApOJIHU
Hay4YHH KoH(pepeHun B brarapus- enna B Codus u enna B byprac. B noxnana ,, Technical
dimensions of Job satisfaction of nurses in regional hospitals in Albania: The case of



regional hospital of Durres ce mnpaBu aHamTu3 Ha TEXHUYECKHTE HW3MEPEHHS Ha
npodecrHoHarHaTa yIoBJICTBOPEHOCT Ha CECTPUTE B PErMOHAIHUTE OOJIHHUIIM Bb3 OCHOBA Ha
Kaszyca Ha Ooiaunara B Jlypec. BropusT moxman na tema ,,Job Market for Nurses in Albania:
An approach related professional growth and education® npencrass pe3ynratu U IUCKyTHpa
TPYIOBHs Ta3ap 3a MEIWIUHCKA CECTPH M CBHCTOSHHETO HBAa BB3MOXKHOCTHTE 3a
npodeCHOHAITHO U3PACTBAaHE U 0OyUCHHE.

6. Ouenka Ha aBTOpedepara

OpuruHanHUAAT aBTOpedepar Ha aHTIIMHCKH e3UK Ha ucepTanTa € oomo 70 cTpanu;u,
KOETO HE CaMo € JIOCTaThuHO, HO JIOPH € J0CTa MOAPOOCH, a BAPUAHTHT HA OaNTapcKH €3UK €
28 ctpanunu. ABTopedepaTbT OTTOBaps Ha akaJIEMUYHUTE CTAaHAApPTH 3a TakaBa pa3paboTka -
CTPYKTYpPUpPAH € MHOTO J00pe, KaTo B HEro MMa OajaHC MEXIy TEOPETHYHA U IPAKTHUKO-
MIPUJIO’KHA YacT. JIMcepTaHThT € Cra3uil IOThYecKaTa MocjieJOBaTeTHOCT Ha AUCEPTAIUOHHUS
TPy YU € BKJIIOYWJI OCHOBHATa KOHIICNITyaJlHA YacT, HaW-BAXXHUTE PE3YyNTaTH M TIXHATA
KOpEKTHA MHTEPIPETAUs KaTO € BU3YAIU3Upall JaHHUTEC YaCT OT OPUTHHATTHUTE TaOIHIIN.

IIpean KoHCTaTanuMWTE M U3BOAMUTE AMCEPTAHTHT KOMEHTHPA M JBETE OCHOBHU
OrpaHUYCHUSA Ha M3CIEIBAHETO, a UMEHHO, Y€ Ca YCTAHOBCHU [BE NPENATCTBUA IIPEH I10-
I'BJIHOTO PA3NPOCTPAHEHUE HA BBIPOCHHUKA CPEXl CECTPUTE — €JHOTO C€ ABJDKM Ha JINYHU
OCHOBAHHS Ha aBTOpa U OrpaHUYEH OIOKET, a BTOPOTO € BBIIPOC Ha I0CTHI HOIOPOKPATUUHU
npeyku. ABTopedepaThT ChIbpXKA W KOHKPETHH IPENOPhKM OTHOCHO MOBHIIABAaHE HAa
npodecroHalHaTa yJOBJIETBOPEHOCT Ha MEIUIMHCKUTE cecTpu B AnOaHUAM LUTHpaHATa
JIUTEpaTypa.

7. Kputuunm 0ese:KKHU, NPeNOPbKH U BHIPOCH
Cren 3amo3HaBaHe MMOIPOOHO C U3I0KEHUETO B AUCEPTALIMOHHMS TPY/ Ha TeMa

,» Y IOBJIETBOPEHOCT OT paboTara Ha MEAMIMHCKUTE CeCcTpU B AJOaHMS: BBTPEIIHUAT
MapKEeTHHT 3a MOCTUraHe Ha €(EeKTUBHO YIpaBJIEHHWE/ JIUIEPCTBO HA MEIUIIMHCKATa Irprka‘
CUMTaM, Y€ TOM HaAIbJIHO OTroBaps Ha U3UCKBAaHUATA 3a pa3paboTBlaHe HA TaKbB THUI HAayeH
Tpya. Cmstam, 4e aucepTalmoHHaTa pa3padoTKa ChIbp’Ka MHOTO IOJOXKUTEITHU CTpPaHU,
3aI10TO MMa OaJlaHC MEXy TeOpeTHYHA U MPAKTUKO-TIPUIIOKHA YacT U IEMOHCTPUPA MHOTO
no00pa craTcTUYecKa IOArOTOBKA Ha AucepranTa. Hapen ¢ ToBa mMam HsKOUM 3a0€1€kKKU U
IIPETNIOPBKHU:

e Te3ara Ha [AWCEPTAlMOHHOTO WU3cleABaHe TpsiOBa nma Ooxe neduHMpaHa u
apTUKYJIMpaHa IMO- SCHO M KAaTerOPUYHO B pa3paboTkaTa, a HE WHIAUPEKTHO Ype3
3aJI0)KEHUTE XUIIOTE3H;

o Texnuuecka 3a0enexka: YacT OT TabmMIUTE ca TBBPJIE TOJEMH 3a BKIIIOUBAHE B
TEKCTOBOTO TsJI0, MOXKele f1a Obaat B [IpunoxxenusTa.



Ilpenopvka: bu 6uno noOpe, ako MO-rosIMa aKaJeMHUYHA OOIIHOCT C€ 3amo3Hae C
pa3paboTeHHs] WHCTPYMEHT 3a H3CIelBaHe Ha MpodecroHalHAaTa YAOBIECTBOPEHOCT Ha
MEMIIMHCKUS TIEPCOHAT M IO Ta3W NMPHUYMHA MPErnopbhbYBaM Ha JOKTOPAHTA Ja MyOJUKyBa
METOJIOJIOTHUATA Ha U3CIICABAHETO CH B HSAKOE CIIMCAHWE C BUCOK UMMAKT (PAKTOp, KAKTO U B
JIPYTH MEXTYHAPOIHN HAYIHH H3IaHHS.

[Ipemiaram Ha 3amuTaTa Ha TUCEPTAMOHHUS TPYJ aBTTOPBT Ja OTTOBOPHU HA CICIHUTE 2
BBIIpOCA:

1. Kak me Obxe u3MepBaHO BIHMSHUETO Ha (HaKTOpa ,,Bb3MOXKHOCTU 33 KapUEPHO
pa3BUTHE U MOBUIICHHUE TIPHU MOJIOKEHUE, Y€ B HOBUS MHCTPYMEHT HsIMa BKJIIOYECH
BBIIPOC 32 OLIEHKA HA T€3U Bb3MOKHOCTH?

2. KanaupaThT 3a JOKTOpPCKA CTENEH Jla CHOJENIM CBOETO MHEHME NVl € YCTaHOBEHA
HSIKaKBa KOpENalys MEeXIy THUIa Ha OOJHUYHOTO 3aBeleHHe- PaioHHO/PErHOHAIHO
WIN HaIlMOHAJTHO U HUBOTO Ha NMPO(ECHOHAIHA YA0BIETBOPEHOCT.

3akao4yeHue

[IpenacraBeHuAT QUCEPTALIMOHEH TPYJ OTroBapsi Ha YTBBPACHUTE W3UCKBAHMUS 3a
aucepraumoneH Tpyn cbra. wi. 6, an. 3 Ha 3PACPB, Tpit kato chabpxka COOCTBEHO
U3ClIeIBaHe, KOETO C€ OCHOBaBa Ha J00pO IO3HaBaHE HA TEOPETUYHHTE OCHOBH Ha
npodecroHarHaTa YIAOBIETBOPEHOCT H Bpb3Kara W C BBTPENIHUS MapKETHHT Ha
OpraHM3alusiTa, KaKTO U Ha pa3paboTeHa 1 anpoOupaHa METO/IMKA 3a U3CIICIBaHE U U3MEpPBaHe
Ha YAOBJIETBOPEHOCT OT MpOo(decHsTa Ha MEAUIIMHCKUTE CTPAHHU.

Hapen ¢ toBa cuMraM, ye HNPUHOCUTE Ha AMCEPTALIMOHHUS TPYZA ca 3HAYUMH U
0e3CropHU U My MpHIaBaT BUCOKA HAyYHA CTOMHOCT, KOETO MU JjaBa OCHOBAHHE Jla TJIaCyBaM
MIOJIOKUTEITHO ¢ BBTPEIIHA yOeJIeHOCT U Jia MpenopbyaM Ha yBa)kKaeMOTO HAYyYHO KypH Ja
rinacyBa 3a npucwkxkaade Ha INDRIT YMER BIMI o6pa3oBarennata u HaydHa CTeNeH
,»JJOKTOpP” IO Hay4yHaTa CIEUUAIHOCT ,,MapkeTHHr” B NpOo(eCHOHAIHO HampasjieHue 3.8
HNxonomuka.

10.08.2021 r.

Byprac Iogmuc................
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1. Information about the PhD student

The PhD student Indrit Ymer Bimi studied in a doctoral program at the Faculty of
Administration and Management - Department of Marketing and Strategic Planning of UNWE
in the scientific specialty "Marketing" according to Order of the Rector of UNWE 50/
11.01.2019. The training was carried out in free form of education during the period 2018-
2021. By order of the Rector of UNWE Ne 1735/ 15.07.2021 Indrit Bimi was expelled with
the right to defend his doctoral dissertation.

The doctoral student Indrit Bimi graduated in 2008 with a bachelor's degree in nursing from
the University of Shkodra and graduated in 2010 with a master's degree in the same field at the
University of Tirana. After 4 years - in 2014, Indrit Bimi defended his master's degree in

"Medical Care Management" again at the University of Tirana, and since 2018 he is a



doctoral student in independent form of education at the Department of “Marketing and

Strategic Planning” at the University of National and World Economy. . Sofia.

For the last 12 years the doctoral student Indrit Bimi has diverse and rich experience both in
practice and in the academic field: since 2009-2010 he has been the head of the Emergency
Department of Nursing. Since 2008 he has been a part-time professor of medical sciences at
various universities in Shkodra, Tirana, Durres, Kosovo, Pristina and the European University
of Tirana. After 2014 he has been a full-time lecturer in medical sciences at Aleksander Moisiu
University- Durres, Albania and since 2020 he is International Business Development Manager
at Staffus GmBH, Germany. From all presented information so far, it is clear that PhD student
Indrit Bimi successfully combines academic commitment and expertise with a work in
practice, which provides many different useful skills and knowledge.

The doctoral student fulfilled his individual studying plan and has submitted all
necessary documents, incl. Information for fulfillment of the minimum national requirements
under art. 2b, paragraphs 2 and 3, respectively the requirements under Art. 2b, paragraph 5, as

well as a list of the original scientific contributions,

2. General characteristics of the presented dissertation

The dissertation presented for review has a volume of 262 pages and is structured in several
sections, namely: Introduction, 2 chapters, conclusions and recommendations and finally cited
literature. The development also contains 106 tables, 53 figures and 318 literary sourcesin
English - books, scientific journals, reports and regulations. The topic of the dissertation can
definitely be considered relevant, as internal marketing and in particular the attitude and policy
regarding the human resources of the organization is an important prerequisite for the success
and sustainability of its business. The field in which the professional satisfaction is examined
is the work of nurses ie in the field of healthcare. In the 21st century, and especially in the
Covid pandemia, the professions of "doctor” and "nurse™ have gained even greater recognition
and respect. In all countries, as well as in Albania, modern medical care requires professional

education, continuous practical training and building high competence,



professional ethics and care for the patient. In the modern era, health care is a complex system
of interventions that requires nurses to apply critical thinking, clinical evaluation and
competent problem solving to their work. The author rightly emphasizes that these are the

prerequisites for effective and safe professional medical care.

Purpose, tasks, object, subject and thesis of the research

After getting acquainted in detail with the dissertation, | believe that the goal is clearly stated,
namely "Assessment of professional satisfaction of nurses in Albania and formulation of
recommendations and guidelines for its improvement based on the approach of internal
marketing". There are formulated 7 research tasks in the dissertation (p. 21), which, however,
do not reflect in more details the purpose of the study, but rather they are related to the standard
survey stages- to develop a research methodology, to collect primary and secondary
information, to process the data, interpret the results and to make conclusions and
recommendations. The object of the study is correctly and clearly formulated, but what is
presented as “subjects” of the research is in fact the the research topic/theme (p. 21)- “the
professional satisfaction of nurses in Albania and the factors that influence it”. In fact, the
abstract contains the thesis of the dissertation, but the dissertation itself does not clearly state
the thesis of the study and more precisely what will be proved although it is evident in the
formulated hypotheses.

The thesis stated in the summary is "Overall professional satisfaction can be increased by the
following measures: increase in salaries,”" improvement "of human resources and the type of
equipment, increasing the autonomy of the profession and training of medical managers in
order to measure and improve professional satisfaction through successful leadership. ".

The three hypotheses presented are reasonably formulated (p. 22), but on my opinion the
analytical part of the dissertation research actually contains enough processed data and
information and more hypotheses could be tested related to the factors influencing the
professional satisfaction of the Albanian nurses.

A strong point of the dissertation of the candidate for doctoral degree Indrit Bimi is definitely
the thorough review of the available literature in English - 318 sources: books, magazines,
scientific reports, etc., containing the concepts related to the professional satisfaction of

medical staff and the factors that influence it, as well as its measures and perceptions of



internal marketing. The doctoral student has covered both classics in the field of labor
sociology such as F. Herzberg etc., but authors on the problem of the last 5-6 years as well.

The review of the concepts convincingly shows the excellent scientific and theoretical

preparation of Indrit Bimi and the following chapters in this work also show his practical skills

for conducting research, which is an important requirement for awarding a doctoral deqgree.

3. Evaluation of the content and the obtained scientific and scientific-applied
results
Chapter One of the dissertation provides an in-depth overview of the social dimensions of
professional satisfaction by grouping the publications (books, journals, papers, web pages) in
a table with sections "patient care" and "teamwork and collaboration with colleagues™ (p. 45).
The author emphasizes the fact that nursing care is a coordinated activity with other nursing
professionals working in the same hospital and therefore it is very important how satisfied the
nurses are with the "client care". In this regard, the section also presents professional standards
(pp. 46-47), which are related to data collection and evaluation, diagnosis, definition of results,
planning, implementation, care coordination, health education and health promotion and
evaluation. The dissertation argues that a holistic approach to "nursing"is the best and most
successful approach. With regard to the second social dimension of job satisfaction, namely
"teamwork and collaboration with colleagues”, the author commented on3 attributes: "job
satisfaction with colleagues”, "Satisfaction with the line manager” and "satisfaction with the
work of the doctors in the team”. This chapter also provides a well- structured overview of
previous studies of 6 technical dimensions of job satisfaction (p.51- 60). In my opinion, some
of these dimensions are professional, not purely technical - for example, "leadership™ and
"professional growth”. and could be called socio-professional rather than technical. And
author’s opinion is correct that training /training outside or inside the organization is a factor
which increases job satisfaction, for which there is a lot of research data and evidence from
different sectors of the economy and public life. In Chapter One, the author emphasizes
"personal and professional factors", as well as the so-called "Predictors” of job satisfaction
with a review of the literature and authors in this field of research. The dissertation rightly

attaches importance to the measure "clarity of the nurse's



workplace system”, which shows the extent to which the worker is familiar with the policies
and strategy "of the organization where the nurse works (p. 61-65). In fact, this is one of the
important principles of proper and successful human resource management in any
organization.

In this chapter the doctoral student presents the concept of internal marketing and states that
he accepts the view point of Berry (1981), that internal marketing is ‘viewing employees as
internal customers, viewing jobs as internal products that satisfy the needs and wants of these
internal customers while addressing the objectives of the organization”. He follows the
evolution of the concept and states that the patient-centered healthcare model is widely
accepted, which “doesn’t make the patient in our context a customer but health care is a
service industry”. At the end of the first chapter, based on the large volume of researched
sources, the dissertation has made some important summaries on the topic and more precisely
that 1. professional satisfaction is the main element of internal marketing for nurses and is an
important issue to be studied in connection with their shortage and migration. 2. In the study
of internal marketing, the approach of the "Four P's" is one of the most discussed points of
view and is very useful for the daily work life of nurses.

The methodology is presented in Chapter Two as a detailed and correct description of
the design of the empirical study - the object of study, the sampling approach and the sample
size. The field survey was conducted in 2019-2020 through a written and online survey. A
sample of convenience with a large volume was used- 2067 nurses in public and private health
care facilities in Albania and in practice, according to the author, covered 50% of the target
population of nurses working in health care facilities offering medical services in primary,
secondary and tertiary health care. The tool for collecting primary information is presented in
detail - its questions and their attributes (p.68-72). | consider for correct the argumentation of
scaling for the questions of age, marital status, the period of employment ofnurses as licensed
specialists, using mainly ordinal and nominal scale.

The doctoral student used a rich statistical toolkit for the purposes of the study:
Cronbach's alpha to assess the internal consistency of the questions in the questionnaire,
frequency distribution of all variables and two-dimensional distribution of many combinations
of 2 variables, means and standard deviations, regression and factor analysis. extraction of new

factors from the set of measurable variables, ie in order to reduce the 76



questions pre-set in the questionnaire. Excellent competence in statistical methods for

processing and analysis of information is demonstrated, which is important for every

researcher because it is a prerequisite for in-depth analysis. This section also points out the

limitations of the dissertation research and more precisely the errors related to the selection
of respondents, which is not accidental, but also the reluctance of some nurses to fill in the
questionnaire due to fears that the questions will be sent to their supervisors. Therefore, the
doctoral student is aware and notes that in practice the restrictions are related to errors violating
the representativeness (through the selection of respondents), but also the trustworthy of the
information. The "Results and Discussion™ section first summarizes the results of the search
on the PubMed platform in 2020 for publications using the keywords "Nurse job satisfaction".
The presented analysis of the socio-demographic profile of the sample of nurses contains
correctly interpreted data and logical conclusions about the distribution of the sample
according to gender, age, education, position and financial condition of the respondents'
households depending on gender and age of the nurses, as well as their distribution depending
on the place of residence. The analytical part of the study presents an analysis of reliability,
results of correlation, multiple regression and factor analysis of empirical data, and it should
be noted that the doctoral student Indir Bimi has achieved the research goal, tasks, has tested

the hypotheses and proved the thesis of the dissertation research.

4. Evaluation of scientific and scientific-applied contributions
Before sharing my opinion on the achieved scientific and scientific-applied contributions, |
would like to emphasize that the dissertation has many strengths, especially impressive is the
extensive theoretical part and the detailed analysis of the study results. Minor shortcomings in
the formulation of the thesis and the tasks of empirical research can not negatively affect the
overall positive impression and the quality of the dissertation design and development.
| totally accept the presented dissertation’s scientific contributions and classify them in 2 main

groups:

Scientific contributions

1. Verificated international methodological tool for research on the professional satisfaction



of nurses in Albania.
2. Adapted methodological framework for the survey of professional satisfaction of nurses

and creation of a new Albanian instrument for measuring professional satisfaction.

Scientific-applied contributions

3. Detailed analysis of the dimensions of professional satisfaction in relation to the
community of nurses in Albania.

4. Formulated research-based recommendations for improvement of the professional
satisfaction of nurses in Albanian hospitals.

On my opinion, after my desk research on the topic in the available dissertation sources, we
could possibly add another scientific- theoretical contribution and namely the rich and detailed

literature review on the topic which is not available up to now in the dissertations’ database in

Albania.

5. Overall evaluation of the dissertation publications

Indrit Yumer BIMI has submitted for review 4 publications on the dissertations’s topic and
more precisely 2 scientific articles and 2 conference papers - all of them in English. The
articles were published in the Yearbook of the University of National and World Economy
and in the scientific journal of Burgas Free University "Business Directions”. The first article
"Empirical research of job satisfaction of Albanian nurses”, published in the Yearbook of
UNWE-Sofia, presents in a synthesized form some of the results of his dissertation research.
In the second article "Job Satisfaction of Albanian nurses: A New Measurement Tool",
published in the Business Directions of BSU, Indrit Bimi presents in detail the methodology
of empirical research and discusses the results of factor analysis, from which based on the
evaluation of components new 13 questions are derived. These questions form the basis of a
new practical tool that can be used for more mass consultation of nurses.

The two papers were presented and published in the proceedings of two international scientific
conferences in Bulgaria - one in Sofia and one in Burgas. The paper "Technical dimensions of
job satisfaction of nurses in regional hospitals in Albania: The case of regionalhospital of

Durres" analyzes the technical dimensions of professional satisfaction of nurses in



regional hospitals based on the case of the hospital in Durres. The second paper on "Job Market
for Nurses in Albania: An approach related to professional growth and education” presents
results and discusses the labor market for nurses and the state of opportunities for professional

growth and training.

6. Evaluation of the abstract

The original author's abstract of the dissertation in English is a total of 70 pages, which
is not only enough, but even quite detailed, and the Bulgarian version is 28 pages. The abstract
meets the academic standards for such written work- it is very well structured, and it has a
balance between theoretical and practical applied part. The doctoral student has followed the
logical sequence of the dissertation and has included the main conceptual part, the most
important results and their correct interpretation by visualizing the data with some of the
original tables.

Prior to the findings and conclusions, the dissertation commented on both main
limitations of the study, namely that two obstacles to fuller distribution of the questionnaire
among nurses were identified: one due to the author's personal reasons and limited budget, and
the second is access and bureaucratic obstacles. The abstract also contains specific
recommendations for increasing the professional satisfaction of nurses in Albania and the cited

literature.

7. Critical remarks, recommendations and questions
After getting acquainted in detail with the exposition in the dissertation on the topic
"Satisfaction with the work of nurses in Albania: internal marketing to achieve effective
management/ leadership of medical care” and | believe that it fully meets the requirementsfor
the development and writing of such scientific work. I think that the dissertation of IndritBimi
contains many positive aspects, because there is a balance between the theological andapplied
part and it demonstrates an excellent expertise of the author. In addition, I have someminor
remarks and recommendations:
e The thesis of the dissertation research should be defined more clearly and
categorically, and not indirectly through the set of hypotheses;

e One technical remark: Some tables with data are too big to be in the text body, they



should be in the appendixes;
Recommendation: It would be good if a larger academic community gets acquainted with the
developed tool for research of professional satisfaction and for this reason | recommend the
doctoral student to publish his research methodology in a journal with a high impact factor, as
well as in other international journals.

| suggest that during the dissertation defence the author to answer the following questions:

1. How will be measured the impact of career opportunities on the job satisfaction of
nurses as there is no such factor included in the new survey instrument?
2. Can the doctoral student share his opinion if there is any correlation between the type

of the health care organization- regional or national and the professional satisfaction?

CONCLUSION

The presented dissertation meets the established requirements for dissertation according to
Article 6, paragraph 3 of the Bulgarian Law for the development of the academic staff as it
contains its own research which is based on a good knowledge of theoretical basics of
professional satisfaction and its connection with the internal marketing of the organization, as
well as on developed and tested methodology for research and measurement of the professional
satisfaction of medical nurses in Albania.

In addition, | believe that the contributions of the dissertation are significant and indisputable
and they add a high scientific value to it, which gives me reason to recommend with inner
conviction to the esteemed scientific jury to award INDRIT YMER BIMI educational and and
scientific degree "Doctor” in the scientific specialty "Marketing" - professional field 3.8

Economics.

August 10, 2021
Burgas
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