YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

OT: 0oy.0-p Haoescoa Hopoanosa /{umosa, /lenapmamenm ,, Uxonomuxa *, Hos 6vreapcku
yuugepcumem — Cogus, npoghecuonanno nanpasnenue 3.8. ,, Ukonomuxa *

Hayuna cneyuannocm ,, Mapkemune “

OTHoCHO: AUCCPTAIUOHCH TPy 3a IPUCBKIAAHC Ha 06pa30BaTeJ1Ha U HaydHa CTCIICH

LJAOKTOP® 110 HayuHna cneyuarnocm ,, Mapkemune“B YHCC.

ABtop Ha nucepraunoHHus Tpya:  Muaput FOmep bumu

Tema Ha AUCEpTallMOHHUS TPY:

»lIpodecnoHa/iHa YAOBJIETBOPEHOCT CpeJ MEAUIUHCKUTE CeCTPH B AJI0aHMs: IJIelHATa
TOYKA HA BbTPELIHUSA MAPKETHHI OTHOCHO e(eKTHMBHO YNpAaBJIeHHME HA CeCTPUHCKUSA

nepcoHai*

Ocnosanue 3a TIPEJCTaBSIHE HA CTAHOBHIIETO: YyYacTHE B ChCTaBa HA HAYYHOTO JKYPH IO
3alUTa Ha JUCEPTAIlMOHHUS Tpya chriacHo 3amosen Nel690/09.07.2021r. na Pektopa Ha

YHCC.

1. Nudopmanus 3a 1ucepraHTa

Huceprantet Hnopum IOmep bumu ce e oOydaBay MO JOKTOpCKa IMporpama KbM
Karenpa ,,MapkeTMHT W CTpaTermuecko IUlaHupaHe®, ¢akyiaTeT ,,YTOpaBleHHE |
anvuauctpanus Ha YHCC mo HayyHa crnenmuamHocT ,,MapkeTuHr, mpodecnoHarHO

Hanpasnenue 3.8. ikoHomuKa, ceriaacHo 3amoBen Ha Pekropa Ha YHCC Ne50/11.01.20109r.



OOyueHHneTO € OCBIIECTBEHO B camocTositeaHa ¢opma mpe3 mepuona 18.12.2018r.-
18.12.2021r.
I[OKTOpaHT'bT € IMOJIOXWJI BCHYKUTC CHU M3IUTU YCICIIHO W HU3LAIO € UIIMBIHUI

UHAUBUAYAJIHHWA CU IUIAH.

2. OO0ma xapaKTepuCTHKA HA NMPeACTABEHHUs JUCePTALHOHEH TPY/

Huceprauuonuust tpya Ha HMuopum bumu e pa3paboreH B o0eM oT 263ctp. u
BB3NpUEMA CJIeHATa CTPYKTypa: yBOJ, JBE TIJIaBH, pe3yATaTH M JTUCKYCHH, HW3BOJIH,
MPENOPHKH U U3IOI3BaHa JINTEpaTypa.

[Mutupanure U3TOYHUIM ca oOmo 318 ¥ BCHYKHM ca UyKIOC3WYHU /Ha aHTIUHCKU
e3uk/. Pa3paboTeHHsT Tpyn MpeAcTaBiIsiBa ISUIOCTHA JIOTMYECKH 3aBbpIICHa pa3padoTKa,
KOSITO TMPUTEKaBa BCUYKU M3UCKYEMHU XapaKTEPUCTUKH Ha AUCEPTAIIIOHEH TPY/I.

W3non3Banata nureparypa € MHOTO Kato obeM U crienuurka, KOeTo € 10Ka3aTeICcTBO
3a Oorata HaydyHa OCHOBA, Bb3 OCHOBa Ha KOSTO € HAaIPaBEHO HAYYHOTO H3CJIEABAHE B
JTUCETPAILIMOHHUS TPY/I.

B yBonma moktopanta 00OCHOBaBa aKTyalHOCTTa Ha wH30paHaTa OT HEro Tema,
MIpeJICTaBs aBTOPOBATa T€3a M MPOU3TUYAIIUTE OT Hesl XUIOTEe3H, LIeNTa U 33JauuTe, KaKTO U
00xBaTa U OTpaHUYEHUATA B TUCEPTALIMOHHUS TPY/I.

B mepBa riaBa ca mpeacTaBeHU NMPEAUIIHN U3CIEABAHUS HAa BHTPEIIHUS MApKETHHT,
KaTo B XPOHOJIOTMYEH peJl ca MNPEICTaBEHH KOHUENTYaJIHHUs MOAXOA KbM BbTPEIIHUA
MapKeTHHT, MOAJApHKKaTa Ha pa0OTHaTa cuja KAaTro acmeKT Ha BBHTPEIIHUS MapKEeTHHT,
CTaHJAPTUTE 32 MEAUIIMHCKUTE CECTPU U BIUSHHUETO HA BHTPEIIHUS MAPKETHHT, KAYECTBOTO
Ha 3JpaBHUTE YCIYTH, CECTPUHCKHU TPWKU, MPEAUIIHU W3CIEABAaHUSA 3a TMpoQecHoHaIHA
YIOBJIETBOPEHOCT, Ha0Op, HEJAOCTUT M 3ala3BaHe Ha IepcoHala, ObpHAYyT, CTpec, Mopal,
Opoii, MPOIIEHT HOBOMOCTBHIIIA M HAIyCHANIM KaJpu, padoTa B €KWII, PECypCH, 3aIliaTu,
PBKOBOJICTBO, HATOBAPBAHE W IJIAHUPAHE.

BbB BTOpa rnaBa e mocodeHa ISUIOCTHATa METOAOJIOTHS Ha H3CIEBAaHETO, KOSTO
BKJTFOYBA BCUYKH HEOOXOIUMH aTpUOYTH — paMKa Ha M3CJICIBAHETO, M3 ThUBaHE HA M3BAJIKa,
XpPOHOJIOTUSI HA U3CJIEABAHETO, OINHCAHME Ha W3CJIEN0BATEICKHM HWHCTPYMEHTApUYM,

npoueaypu 1o C’B6HpaHC Ha JaHHHW, CTATUCTHYCCKHU aHaJin3, TCOPCTHYHATA pPaMKa Ha



W3CIIeIBAHETO U TECTBaHE HA XUIIOTE3UTE, IPABHUTE U €TUYHUTE BBHIIPOCH, IOBEPUTEITHOCTTA
Y aHOHMMHOCTTA, U OTPaHUYCHUSTA HA U3CJIEIBAHETO.
CrnenBar pe3ysiTatu U JUCKYCHsl, U3BOJU MPENOPHKU U U3MOJI3BAHU U3TOYHUIIH.
3aKIIIOYEHUETO Ha JUCEPTALMOHHUS TPYJ ChABPKA 0000IICHHE HA U3TIOKEHHUETO MO
CbOTBETHUTE TIJaBd. HampaBeHu ca U3BOAM 1O OTHOIICHHWE W3MBIHEHUETO Ha

HU3CJIICAOBATCIICKUTE 3aa4d U 3aJI0KCHUTEC XUIIOTC3HU.

3. OueHka HA NOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

[IpencraBenuTe OT &OUCEpTaHTAa HAyYHW NPUHOCH Ca H3UYEpIATENIHU W J00pe
dopmynupanu. M3non3BaHata METOAONOTHS € MOAPOOHA M HMHTEpECHa, IO ce Kacae J0
npodecroHaliHaTa YAOBICTBOPEHOCT Ha MEAUIIMHCKUTE CeCTpH B AIOaHWMs, MMpe3 mpu3Mara
Ha MapKETHHTa U TOCJIEBAIIOTO €(DEKTUBHO YIIpaBJICHUE HA TO3H NIEPCOHAI.

[TocTaBeHuTe 1€ ¥ 3a]1a4M Ca PEATHO TOCTUTHATH B X0OJ[a HA M3CJICIBAHETO.

JIeHCTBUTETHO peaTu3upaHOTO aHKETHO mpoyuBaHe cpen 2067 pecnoHAeHTa
MPEJICTaBIsIBA M PEATHO JIOKA3aTEJCTBO 3a IOJNyYEHUTE HAYYHH W HAYYHO — TPUIIOKHU
pe3yaTatu. BbIOpeku Tmoa4epTaHOTO MNPEAU3BHKATEICTBO OT CTpaHa Ha JMCEPTaHTa,

CL6I/IpaHeTO u 06pa60TKaTa Ha TE3U JaHHU € NPCOJOJISIHO YCIICIIIHO U BHUMATCIIHO.

4. OueHka Ha HAYYHUTE U HAYYHO-TPHJIOKHH MPHUHOCH

ABTOPBT OCOUYBA YETHPH MPUHOCA HA AUCEPTALUOHHUS TPY/, @ UMEHHO:

1.IlpoBepka Ha MexayHapoaHoTo Meroaonorudecko II3C 3a wu3cinenBaHe Ha
npogecuoHaIHATA YAOBIETBOPEHOCT HA METUIIMHCKUTE CECTPH B AsOaHusl.

2. AnantupaHe Ha METOJIOJIOTMYECKaTa paMKa 3a M3cie[BaHe Ha MpodecroHalHaTa
YIOBJIETBOPEHOCT HAa MEIUIMHCKUTE CECTPU U Cbh3/1aBaHE HAa HOB al0aHCKM MHCTPYMEHT 3a
M3MepBaHe Ha MpoQecroHaTHaTa yI0BIETBOPEHOCT.

3. AHaiM3 Ha U3MEPEHUsATA Ha POPECHOHATHATA yIOBIECTBOPEHOCT 110 OTHOIIICHHE HA
OOIIHOCTTA HA MEIULIUHCKUTE CECTPH B AsIOaHMs.

4. ®opmynupaHe Ha Oa3upaHM Ha M3CIEABAHUS W TNPENOPBKU 3a MOJOOpsSBaHE Ha

npogecroHaIHaTa yJOBIETBOPEHOCT HA MEJUIIMHCKUTE CECTPU B AIOAHCKUTE OOJIHUIIH.



OnoOpsiBam Taka opopMeHUTE U HOPMYITUPAHH TIPUHOCH, HO ISITIOCTHOTO TPEICTABSIHE
Ha JUcepTanuara OW CIEYENTHIO aKo C€ pasrpaHuyarT NPUHOCUTE HA TEOPETHYHH U

IIPHUJIOKHU TaKHBaA.

5. Ouenka Ha MyOJTHKAIMUTE MO JUCEPTANUATA

Ilo AUCEPTAIMOHHUA TPYH € MPEACTABCH CIIMCBK C YETUPHU HY6J'II/IKaL[I/II/I, KOHTO H IIO
KOJIMYCCTBO MW II0 KaA4YCCTBO HAIIBJIHO YAOBJICTBOPABAT HAOWMOHAJIHHUTC MHHHUMAIHU

HU3HUCKBaHUA.

6. Ounenka Ha aBTOpedepara

HpeHCTaBeHI/IﬂT aBTope(bepaT €¢ H3YCPIATCIICH MW HaIlbJIHO CBbOTBCTCTBA Ha
CbhbABbPKAHUCTO Ha AUCCPTANMOHHHA TpyHd U € C’bO6p213€H C IIpaBUJiaTa 3a CTPYKTypa U
CbAbpiKaHHUC. Toi npeacraBsds B CHHTC3HMPAH BHUJ H3IBIHCHOTO OT JOKTOpAaHTa HAYYHO

H3CJICABAHC U ITIOCTUTHATUTC PE3YJITATH OT HETO.

7. Kputn4yHm 6ejie:KKH, NPenopbKH H BHIIPOCH

KbpM nucepranta wumaM mpernopbka Ja MyOJMKyBa CBOETO M3CJEIBaHE B
MOHOTpadHueH TPy, 3a 1a ObJie JOCTHITHO U3CIIEIBAHETO /10 MO-IIUPOK KPBbI' OT YUTATEIH.

Hsmam npyru BBIIPOCH M 320€IIeKKH.
8. 3akuroueHue

IIpencraBeHusT aucepranyoHeH TpyAd ,JllpodecnoHanHa ynoBIETBOPEHOCT Cpen
MCIUIUHCKUTE CCCTpU B AnbGanus: rjieHarta TOYKa Ha BBTPCUHIHHUA MAPKETUHI' OTHOCHO
e(pEeKTHUBHO YMNpaBJICHWE HAa CECTPUHCKHUS MEPCOHANI" MPEACTaBiIABA HAYYHO — IPHIIOKHO
u3cieBaHe, MOCETEeHO Ha 3HAYMM U MHTEPECeH MPo0JieM OT MpaKTHKATaA.

HMuceprantet UHaput KOmep bumu scHO moka3Ba MO3HAaBaHETO HA W3CIIEJIBAHATA
npoOJeMaTuka, CHOCOOHOCT 3a KPUTHUYHO AaHAJIM3UpPaHE M U3IMOJI3BAHE Ha IOJIy4eHa
uHbopManusg 4Ype3 OTIMYHO MApKETUHTOBO MPOyYBAaHE M Ipe/JlaraHe Ha NPEnopbKH, Bb3

OCHOBA Ha TOBA MMPOYYBAHC.



Jucepranusata CbhIbp’ka HaydHH U HAYYHO — MPHJIOKHHU MPUHOCH M OTroBaps Ha
M3U3CKBAHMATA Ha 3aKOHA 3a pa3BUTHE Ha akaJeMHuHus chcTaB B PemyOnuka bvarapus,
[IpaBuHMKA 32 HETOBOTO MPHJIOKEHHUE M HA IPAaBUIIHKKA 3a yyeOHa neitnoct B YHCC.

Bb3 ocHoBa Ha TOBa, mpejagaraM Ha yBa)kKa€MUTE WICHOBE Ha HAYYHOTO KypH Ja
MPUCHAAT 00pa3oBaTelIHaTa M Hay4Ha CTENeH ,,IOKTOp  Ha mokTopadnT Uuaput FOmep bumn
B 00sacT Ha Buclle oopazoBanue 3.CouuanHu, CTONAHCKU U IPaBHU HAYKH, TPO(HEeCHOHATHO

Harpasienue 3.8. IkoHoMuKa, Hay4Ha CIelHaIHOCT ,,MapKeTHHr.

02.08.2021r. Hommuc: «..oovveeeeeea .
rp.Codus /nou.n-p Hapexna Jlumona/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

By: Assoc. Prof. Phd Nadezhda Dimova, Department ,,Economics®, New Bulgarian
University Sofia, professional field 3.8. Economics, Scientific specialty: "Marketing",
Regarding: dissertation submitted for awarding educational and scientific degree ,,Doctor*

in scientific specialty ,,Marketing” at UNWE.

Author of the dissertation: Indrit Ymer Bimi
Topic of the dissertation:
“Job Satisfaction Among Nurses in Albania: An Internal Marketing Viewpoint for an

Effective Nurse Leadership”

Grounds for presenting the opinion: participation in the Science Jury for the
defence of the dissertation in compliance with Order Nel690/09.07.2021 of the Deputy
Rector of UNWE.

1. Information about the doctoral student

The dissertation student, INDRIT YMER BIMI, studied under a doctoral program at
the Department of Marketing and Strategic Planning, Faculty of Management and
Administration, at the University of National and World Economy in scientific specialty
"Marketing"”, professional field 3.8. Economics, in compliance with Order Ne
Ne50/11.01.2019 of the Rector of UNWE.

The training was carried out in an independent form during the period 18.12.2018-
18.12.2021.



The doctoral student has successfully passed all exams and has fully fulfilled her

individual plan

2. General Characteristics of the Dissertation Paper Presented

The dissertation of Indrit Bimi has been developed in a volume of 263 pages and is of
the following structure: introduction, two chapters, results and discussions, conclusions,
recommendations and used literature.

The cited sources are a total 318 and all are foreign language /in English/.

The developed work is a logically completed development, which has all the required
characteristics of a dissertation.

The used literature is very much like volume and specificity, which is a proof of a rich
scientific basis, on the basis of which the scientific research in the dissertation work was
made.

In the introduction the doctoral student substantiates the topicality of the chosen topic,
presents the author's thesis and the resulting hypotheses, purpose and tasks, as well as the
scope and limitations of the dissertation.

The first chapter presents previous research on internal marketing, in chronological
order the conceptual approach to internal marketing, workforce support as an aspect of
internal marketing, standards for nurses and the impact of internal marketing, quality of
health services, nursing care, previous surveys on professional satisfaction, recruitment,
shortage and retention of staff, burnout, stress, morale, number, percentage of new and left
staff, teamwork, resources, salaries, leadership, workload and planning.

The second chapter presents the overall research methodology, which includes all the
necessary attributes - research framework, sample selection, research chronology, description
of research tools, data collection procedures, statistical analysis, theoretical research
framework and hypothesis testing, legal and ethical issues, confidentiality and anonymity,
and research limitations.

Following are results and discussion, conclusions, recommendations and sources used.

The conclusion of the dissertation contains a summary of the presentation in the
respective chapters. Conclusions are made regarding the implementation of the research tasks

and the set hypotheses.



3. Evaluation of the obtained scientific and scientific-applied results

The scientific contributions presented by the dissertation are comprehensive and well
formulated. The methodology used is detailed and interesting in terms of the professional
satisfaction of nurses in Albania, through the prism of marketing and the subsequent effective
management of these staff.

The set goals and objectives were actually achieved in the research.

The actually conducted survey among 2067 respondents is a real proof of the obtained
scientific and scientific - applied results. Despite the emphasized challenge on the part of the
dissertation, the collection and processing of this data has been overcome successfully and

carefully.

4. Assessment of the Contributions to Science and Applied Science

The author points out four contributions to the dissertation, namely:

1.Probation of the international methodological HES for studying of nurses job
satisfaction in Albania.

2. Adaptation of methodological framework for studying of job satisfaction of nurses
and generating new Albanian tool for measuring job satisfaction.

3. Analyzing dimensions of job satisfaction regarding Albanian Nurses Population.

4. Formulating of research based recommendations to improving nurses job satisfaction
in Albanian hospitals.

| approve the contributions formed and formulated in this way, but the overall
presentation of the dissertation would be beneficial if the contributions of theoretical and
applied ones were distinguished.

5. Evaluation of Publications on the Dissertation
The dissertation presents a list of four publications, which in terms of both quantity and

quality fully meet the national minimum requirements.

6. Evaluation of the Abstract



The presented abstract is comprehensive and fully corresponds to the content of the
dissertation and is consistent with the rules of structure and content. He presents in a
synthesized form the scientific research performed by the doctoral student and the results
achieved by him.

7. Notes, Recommendations and Questions
| recommend to the dissertation to publish its research in a monograph in order to make
the research accessible to a wider range of readers.

| have no other questions or comments.

8. Conclusion

The presented dissertation “Job Satisfaction Among Nurses in Albania: An Internal
Marketing Viewpoint for an Effective Nurse Leadership” is a scientific - applied research,
visited on a significant and interesting problem of practice.

The dissertation Indrit Ymer Bimi clearly shows the knowledge of the researched
issues, the ability to critically analyze and use the obtained information through an excellent
marketing research and offering recommendations based on this research.

The dissertation contains scientific and scientific - applied contributions and meets the
requirements of the Law for development of the academic staff in the Republic of Bulgaria,
the Regulations for its application and the regulations for educational activity at UNWE.

Based on this, | propose to the esteemed members of the scientific jury to award the
educational and scientific degree "Doctor" to doctoral student Indrit Ymer Bimi in the field
of education 3. Social, economic and legal sciences, professional field 3.8. Economics,

scientific specialty "Marketing".

02.08.2021 L /
Sofia Assoc.Prof.Phd Nadezhda Dimova



