REVIEW

Ph. D. Thesis: “Job Satisfaction Among Nurses in Albania: An

ABOUTInternal Marketing Viewpoint for an Effective Nurse Leadership”

for awarding an educational and scientific degree “Doctor” in

FOR: professional field 3.8. Economics, Scientific specialty “Marketing”

pH.D.sTUDENT: INDRIT YMER BIMI, PhD student in the independent form of
education at the Department of Marketing and Strategic
Planning- University of National and World Economy

SCIENTIFIC ADVISOR: Associate professor Hristian Anastasov Tanushev, Ph.D.
University of National and World Economy
Department “Marketing and Strategic Planning”

Professor Hristo lvanov Katrandjiev
rReviewer: University of National and World Economy
Department “Marketing and Strategic Planning”

1. INFORMATION ABOUT THE CANDIDATE

Indrit Ymer Bimi enrolled the doctoral program at the Faculty of
Administration and Management - Department of Marketing and Strategic
Planning of UNWE in the scientific specialty "Marketing" with Order of the
Rector of UNWE 50/ 11.01.2019. The form of education was an independent
one. Indrit Bimi was a Ph.D. student in this form for the period 2018-2021. By
order of the Rector of UNWE Ne 1735/ 15.07.2021 the training of Indrit Bimi

was suspended with the right to defend the doctoral dissertation.

The previous education of Indrit Bimi is in the field of nursing. In 2008
he graduated the University of Shkodra and obtained a bachelor diploma in
Nursing. Two years later (in 2010) he graduated the University of Tirana and

obtained a Master diploma in Nursing.

In year 2014 Indrit Bimi graduated a second master program at the
University of Tirana — this time in the field of "Medical Care Management"”. In
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2018 he joined the Ph.D. program “Marketing” at the University of National
and World Economy, Department ‘“Marketing and Strategic Planning”.

Indrit Bimi is veru active in the academic field as well as in the practical
one. It is important and at the same time interesting to point out that Indrit Bimi
has been Head of the Emergency Department of Nursing for the period 2009-
2010. He has a serious teaching experience and has given lecture in several
Universities in Shkodra, Tirana, Durres, Kosovo, Pristina and the European
University of Tirana. Since 2020 he got the position International Business

Development Manager at Staffus GmBH, Germany.

As a conclusion | could state that the doctoral candidate is a highly
erudate. He has developed himself in both directions — theory and practice.
Indrit Bimi has fulfilled all duties that are pointed out in his Individual Study

Plan.

2. GENERAL CHARACTERISTICS OF THE PRESENTED
DISSERTATION

The presented work follows the classical 3-chapter structure: 1. Previous
Research; 2. Methodology; 3. Results and Discussion. There are also
Introduction and Conclusion. The author has inserted 106 tables and 53 figures.
The total of references is 318. There are also supplements. The dissertation has

a total volume of 260 standard pages.

The topic of the dissertation is well formulated. It is actual and important
— especially for Albania. As far as | know this is the first research project in
that filed for Albania. The research results could be useful for academic
purposes as well as for management purposes — the thesis is of a kind called

cross-field. This makes it very useful.



3. EVALUATION OF THE CONTENT AND THE OBTAINED
SCIENTIFIC AND SCIENTIFIC-APPLIED RESULTS

The Introduction of the thesis is properly written — most of the necessary
components are clearly and logically written. The Ph.D. candidate has
formulated adequately the research goal as well as the research subject and the
research object. The Research goal of the dissertation is: “Evaluation of
Albanian Nurses Job Satisfaction and formulating recommendations for
increasing the level of job satisfaction on the base of internal marketing
approach”. For achieving this goal, the candidate has derived 7 Research tasks
that are logically ordered one after another and are relevant to the research

goal.

The subject of research encompasses “the Job Satisfaction of nursing
and the effect that have on nursing care in health care settings”. The object of
research includes the nursing population into Albanian Health system,
including nurses that are working in secondary and tertiary hospital and private

hospitals.

The candidate has formulated hypothess that are relevant and really add

focus to the research. In the introduction there is a thesis statement.

At page 20 the candidate has written a paragraph that is a general

conclusion of the research:

“Albanian nurses' job satisfaction measurement needs a specific tool that
differs from the international measurement instrument (HES). The job
satisfaction of Albanian nurses is low for the social and technical dimensions.
The overall job satisfaction of Albanian nurses could be increased by the
following measures: Increasing salaries, improving the human resources and
types of equipment, increasing the autonomy of the profession, training the
nurse managers to measure job satisfaction, and improving it with the
executive leadership.” I accept this as a thesis of the dissertation and will make

the reamrk that it should be explicitly accentuated that this is a “THESIS” or
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“STATEMENT OF THE THESIS” as it is appropriately done in the Synopsis.
The study limitations are presented in the Chapter 2 Methodology.

Finally, I can state that the Introduction complies with the requirements
and contains the necessary components. As a Reviewer, | accept both its form

and its content.
4. CHAPTER 1: ANALYSIS OF PREVIOUS RESEARCH

The Ph.D. candidate has studied thoroughly the literature devoted on
internal marketing and nursing profession. I highly evaluate the candidate’s
approach towards the construction of this 1%t chapter. He has systematized the
literature sources on the basis of their direction of research. So, a grouping of 6
research areas within the application of internal marketing in the context of

nursing profession are outlined.

The critical analysis of previous research is highly valuable according to
me because it is exhaustive and offers not just a description but also a
classification of the literature sources on the basis of their content. That is why
my opinion about this first chapter is the following: this is not just an
appropriate entering into the core research of the Ph.D. thesis; in fact, | saw an

important and necessary analysis.
5. CHAPTER 2 Methodology

The type of the sample is a convenient one. The author has explained the
limitations connected with the adoption of a random sample in his study.
Sample size equals 2067 respondents. The candidate has collected data from
tertiary, regional and private hospitals on the territory of Albania. The total
number of the nurse staff employed in these types of Albanian hospitals is
4104 for year 2018. In other words, the sample includes over 50% of nurses
working in these hospitals. The respondents filled in paper questionnaires that
were inserted in a digital database afterwards.

The candidate has used (with permission) the Healthcare Environment
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Survey (HES). This instrument is developed by prof. John Nelson about 30
years ago as an international tool to measure nurses’ job satisfaction. This
questionnaire contains 76 questions. On the basis of Albanian data and after
applying the method of factor analysis the candidate has developed an adapted
questionnaire (for Albanian context) with considerably smaller number of

questions.

In this methodological part the candidate has described in details the data
collection process, the questionnaire, the statistical methods, the validity of the

scales (internal consistency measured by Cronbach’s alpha measure).

In summary the candidate has presented clearly his methodological

approach. This a solid background for a precise scientific research.

6. CHAPTER 3: RESULTS AND DISCUSSION

This chapter offers a detailed analysis of the data as well as author’s
interpretation of results and conclusions. The analysis follows the questionnaire
structure and includes analysis of the influence of different factors on nurses’

job satisfaction. Among them are:

Personal and professional factors
Coworkers
Physicians
Workload

Autonomy
Distributive justice
Patent care

Unit manager
Professional growth
Executive leadership
Job in total

Clarity of roles, etc.



At the end of this chapter the candidate presents a development of a New tool for
measuring nurses’ job satisfaction in Albania. At the very end of the chapter there is a

generalization of the proving of the hypotheses.

7. EVALUATION OF SCIENTIFIC AND SCIENTIFIC-APPLIED
CONTRIBUTIONS

Before sharing my opinion on the achieved scientific and scientific-applied
contributions, | would like to emphasize that the dissertation has many strengths, especially
impressive is the extensive theoretical part and the detailed analysis of the study results.
Minor shortcomings in the formulation of the thesis and the tasks of empirical research can
not negatively affect the overall positive impression and the quality of the dissertation

design and development.

| totally accept the presented dissertation’s scientific contributions and classify them

in 2 main groups:

5. EVALUATION OF SCIENTIFIC AND SCIENTIFIC-APPLIED
CONTRIBUTIONS

| think that the presented dissertation contains a substantial and serious research
works. This research work is done precisely and the methodological approach relevant to
the research goal. Logically, this leads to important scientific and applied contributions.

The candidate has pointed out 5 contributions:
1) Generating new Albanian tool for measuring job satisfaction

2) Critical analysis and systematization of previous studies regarding job satisfaction of

nurses in Albania
3) Adaptation of methodological framework for studying of job satisfaction of nurses.

4) Probation of the methodology of studying of job satisfaction to Albanian Nurses

population.



5) Analyzing dimensions of job satisfaction regarding Albanian Nurses Population and

giving feedback and recommendations for quality health care management

As Reviewer, | accept all the above mentioned scientific contributions because they

truly reflect the actual research work and research results.
6. OVERALL EVALUATION OF THE DISSERTATION PUBLICATIONS

The Ph.D. candidate Indrit Bimi has presented 4 publications — 2 articles in Indexed
Scientific Journal and 2 Conference papers. The articles are published in the Yearbook of
the University of National and World Economy and in the scientific journal of Burgas Free

University.

The conference papers are published in the Proceedings of the Conference that took

place at UNWE - “30 years: transition, lessons and perspectives”.

All publications are connected with the topic of the dissertation and they reveal
interesting aspects of the dissertation research. From the quantitative point of view, they

cover and even exceed the Minimal National Requirements.
7. EVALUATION OF THE SYNOPSIS

The Synopsis is presented as a paper copy and in digital format (pdf file), in English
language and in Bulgarian language. The volume of the English version equals 70 pages.

The Synopsis is written according to the requirements for this kind of written material.

The Synopsis truly presents the content of the dissertation. The candidate has
presented the introductory elements /research goal, tasks, research subject and object,
hypothesis, statement of the thesis, research limitations). The Contents of the dissertations

Is presented adequately as well as the three chapters and the conclusion.
8. CRITICAL REMARKS, RECOMMENDATIONS AND QUESTIONS

Some technical remarks could be made about the formatting and arrangement of the
text and figures. Some important components could be outlined explicitly (never mind they

are presented in the text) by formatting and/or subtitles. And something else — the number



of tables (especially SPSS tables) could be placed in the Appendix section. In this way the

organization of the thesis would be more focused.

| would recommend Indrit Bimi to publish his results in Albanian journals and other
print media and to try to inform Albanian electronic media about his findings and his

recommendations for improving Albanian Health System.
Question: What strategy of results dissemination would the candidate suggest?
9. CONCLUSION

The submitted dissertation “Job Satisfaction Among Nurses in Albania: An Internal
Marketing Viewpoint”, presented by Indrit Yumer Bimi, contains significant and original
scientific contributions. According to my opinion it meets the requirements of Bulgarian
legislation as well as the requirements of University of National and World Economy. My
evaluation of the entire dissertation is positive. Something else — | think that this
dissertation is above the average level. That’s why my estimation is positive and | propose
to the respected members of the Scientific Jury to award Indrit Yumer Bimi the scientific

and educational degree “Doctor of Philosophy”, scientific direction “Economy”, scientific

specialty “Marketing”.
Sofia Reviewer: .........cooeviiiiiiiiiiiinen,
21 August 2021 /prof. Hristo Katrandjiev, Ph.D.)
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Uupgput KOMep Bumun, [okTopaHT KbM KaTegpa ,MapKeTuHr u
CTpaTeErMyecko niaHupaHe",

YHUBEPCUTET 3A HAUMOHAJIHO W CBETOBHO
CTOIMNAHCTBO

Hou. a-p XpuctuaH AHactacoB TaHyLles

Mpod. a-p Xpucto UBaHoB KaTtpaHmxueB, YHUBepcuTteT 3a
HaLUMOHasHO 1 CBETOBHO CTOMaHCTBO

1. ”AH®OOPMALUA 3A KAHANJIATA

Nuapur Umep bumu € 3auuciieH KbM JOKTOpPCKaTa IIporpama Iio

,2MapkeTunr kpM Karteapa ,,MapKEeTHHI W CTpPaTEruyecko IUIaHUpaHe

@akynrer ,, AnvMuHucTpanus u ynpasiaeHue npu YHCC cbc 3amoBen Ha

pektopa Ha YHCC 50/ 11.01.2019r. 3auncien ¢ B cBobogHa (opma Ha

oOyuenue. Uuaput bumu e Oun moktopant 3a nepuoja 2018-2021 r. Cne

3amoBe Ha pekropa Ha YHCC Ne 1735/ 15.07.2021 r. o6yuenuero Ha Uuapur

bumu e IMPCYCTAHOBCHO C IIPpAaBO Ha 3allliTa Ha JOKTOPCKaA JUCCPTALIUSI.



[IpenumHoTo o0Opa3oBanue Ha Wuaputr bumMu e B oOmactra Ha
cectpuHckuTe rpuwxu. [Ipe3 2008 r. 3aBppmBa YHusepcurera B lllkoapa u
noJjyyaBa OakajlaBbpcKa CTETEH MO CECTPUHCTBO. JIBe TOMHH MO-KbCHO (TIpe3
2010 r.) Tol 3aBbpmIBa YHUBepcuTeTa B TupaHa u modydyaBa MarucTbpcka

CTEIEH M0 MEIUIIMHCKU TPUKHU (CECTPUHCTBO).

ITpe3 2010 r. Uuaputr bumu 3aBbpiiBa BTopa MarucTbpcka IporpaMa B
VYuuBepcurera B Tupana - To3u IbT B 00JaCTTa ,,Y IPaBJIEHUE HA CETCPUHCKUTE
(14
rpwxkn‘. IIpe3 2018 r. ce nmpuchenuHsIBa KbM JOKTOPCKa Mporpama
»VapKEeTHHT* B YHHBEpPCHUTETA 3a HAUWOHAIHO M CBETOBHO CTONAHCTBO,

Kareapa ,,MapKeTHUHT U CTPATErM4eCcKO IJIaHupaHe .

Nunput buMu e akTuBeH KaTo B akajeMHUyHaTta o0JIacT, KakKTO U B
npakTuyeckara. BaxHo, U ChIIEBPEMEHHO MHTEPECHO, € J1a Ce OTOCNIekKH, ue
Nunput bumu e 6un Havanuuk Ha CrienrHOTO OTACIEHHUE IO CECTPUHCKHU TPHKH
3a mepuoaa 2009-2010 r. Toit mma cepmo3eH MPEMOABATECIICKH OIHUT H €
W3HACSJI JICKIMU B HAKOJKO YyHuUBepcutera - B llIkonpa, Tupana, lypsc,
KocoBo, Ilpumuna u EBpomneiickusi ynuepcuter B Tupana. Ot 2020 r.
nojlyyaBa TMO3UIUATa MEHUIDKBD ,,MEXIyHapoaHO pa3BuUTHE Ha Ou3Heca™ B

Staffus GmBH, I'epmanusi.

Karo 3axiroueHue Mora na 3asBs, Y€ JOKTOPAHTBHT € CHJIHO €pyIHpaH.
To# ce e pa3BWII U B JIBETE NMOCOKU - Teopuss W mnpakrtuka. UHnput bumm e
U3ITBIHUI BCUUKH 3abJKEHHS, TIOCOYEHU B HETOBHS MHIAUBUAYaJIECH yueOeH

IIJ1aH.

2. OBIIA XAPAKTEPMCTHKA HA JACEPTAIIMOHHMS
TPY ]

[IpencraBeHusIT AUCEPTAMOHEH TPYJ CleIBa KiachyecKaTa CTPYKTypa

ot 3 rnaBu: 1. AHaJIM3 HA IPEAXOAHU U3caeaBanus; 2. Meromosorus; 3.
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Pesynrtatu u nuckycus. Hanune ca cpio taka YBoa u 3akitodeHrue. ABTOPBT €
BKitoumn 106 tabmunu u 53 ¢urypu. O6muat 6poil auTepaTypHH W3TOYHUIIN

BB3/IM3a Ha 318. Bkirouenu ca u [Ipunoxenus.

Temarta Ha qucepranusTa e 1oope hopmynupana. T4 e akTyaliHa U BaxkHa
- ocobeHo 3a AnbGanus. JIOKOJKOTO MU € HU3BECTHO, TOBa € ITbPBUAT
U3CJICIOBATEJICKM MPOEKT, MPOBEJIEH Ha Ta3d TeMa B aJOaHCKU KOHTEKCT.
Pesynratute oT wu3cienBaHeTo Ouxa MOTJM Ja ObJAT MOJE3HM KaKTO 3a
aKaJIeMUYHU 1I€JIM, TaKa U 33 YOPABICHCKH - T€3aTa € OT AUCUUIUIMHAPEH THIL.

Tosa npunaaBa BUCOKA 3HAYMMOCT Ha JUCCPTAOIMOHHOTO U3CJICABAHC.

3. OHEHKA HA IMOCTUT'HATUTE HAYYHU U HAYYHO-
IHPUJIOKHU PE3YJITATH

3.1 YBoa

YBOIBT Ha JUCEPTALMOHHUS TPYJ € MPABUIHO PA3IMUCAH - TIOBEUETO OT
M3UCKYEMHUTE KOMIIOHEHTH Ca MPEACTABEHU SICHO W JIOTMYHO. J[OKTOpaHTHT €
dbopMmynupan aaeKBaTHO LEATa Ha HU3CIEIBAHETO, KAaKTO W IpeMeTa Ha
u3cieBaHe W o0ekTa Ha wu3cieABaHeTo. LlenTa Ha wu3ciIeaBaHETO Ha
nucepTanusTa e: ,,OleHKa Ha yAO0BIETBOPEHOCTTa OT padoTaTa Ha al0aHCKUTE
MEJIUIIMHCKU CECTpU U (PopMyIupaHe Ha MIPENOPHKHU 3a MOBUIIIaBAHE HUBOTO HA
YIOBIETBOPEHOCT OT paboTara BH3 OCHOBA HAa BBTPEHIHUS MAPKETUHTOB
noAaxon”’. 3a TMOCTUTaHe Ha Ta3u Ied KaHauaatreT € dopmynupan [
U3CIICIOBATENICKHU 3a7a4M, KOUTO Ca JIOTMUECKH MOAPE/ICEHU €IHA Ciej Apyra u

Ca CBbpP3aHHu C U3CJICAO0BATCICKAaTa LCJI.

[IpenMeTsT Ha wu3CHEABaHETO oOOXBaila ,,YJIOBJICTBOPEHOCTTA OT
paboTrata Ha MEIUIIMHCKUTE CTpaHW U e(deKkTa, KOWUTO OKa3BaT BBPXY
CECTPUHCKUTE TPWIKA B 3JpaBHUTE 3aBeacHUA . OOSKTHT HA H3CICIBaHE
BKJIFOUBA MEIMITMHCKUTE CECTPHU B ajjbaHCKaTa 3/I[paBHA CUCTEMA, BKIIFOUUTEITHO

MEAMIIMHCKH CECTPH, KOUTO PAOOTAT B Pa3IMUHU TUIIOBE OOTHUIIH.
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JIOKTOpaHTHT € hopMysHpal XUIOTE3H, KOUTO Ca YMECTHH U HauCTHHA
npuaaBaT (GOKyC Ha M3CIEABAHETO. B yBOIBT ce ChIbpika Te€3a — Ha CTPaHHIA
20 xaHAMIATHT € Hamucan naparpad, KOMTO € ¢ XapakTep Ha OO0Il M3BOJA OT

HN3CJICABAHCTO, T.H. TC3a.

,/I3MepBaHEeTO Ha YJIOBIETBOPEHOCTTa OT paboTaTa Ha ambOaHCKUTE
MEITUITMHCKH CECTPH C€ HyXJae OT cChenu(udeH WHCTPYMEHT, KOWTO ce
paziMyaBa OT MEXKIyHapoaHus u3MepBareiacH uHcTpymeHT (HES).
Y 10BIETBOPEHUETO OT paboTara Ha amOAHCKUTE MEAUIIMHCKH CECTPH € HUCKO
MOPaJI COITMATHUTE U TEXHUIECKUTE n3MepeHns. OOII0TO yIOBIETBOPCHHUE OT
paboTrara Ha ajJOAHCKUTE METUIIMHCKH CECTPU MOXKE Ja ObJe MOBUIICHO Ype3
CIICTHATEe MEPKU: yBEJIMYaBaHE HA 3aIUIaTHTE, MOJOOpSBaHE HA YOBCHIKHUTE
pecypcu UM TEXHMUYECKOTO O0OpyjBaHE, yBelMYaBaHE HAa aBTOHOMHOCTTa Ha
npodecusaTa, 00ydeHrue Ha MCHHDKBPUTE HAa MEIUIIMHCKN CECTPH 32 U3MEPBaHE
Ha YJOBJIETBOPEHOCTTa OT paboTaTa W MOJOOpPSABAHETO U C M3MBJIHUTEIHOTO

pBKOBOJICTBO." IlpmeMaMm TO3M TEKCT KaTo Te3a Ha JucepranusaTa H IIe
otOenexu, 4e Ou caeaBaao U3pUYHO Jia ce moayeprae, ue Tosa e ,,[E3A*, kakto

€ TOBa HarnpaBeHo (10 MOAXOAAIT HaUYMH) B ABTOpedepara.

OFpaHI/ILIeHHHTa Ha HM3CJICABAHCTO Ca IIPCACTABCHU B MGTOI[OJ'IOFH?I Ha

['nmaBa 2.

B o0000menne Moxke na ce Kake, 4e YBOJBT CHOTBETCTBA Ha
W3HUCKBaHUATA M ChABpPXKA HEOOXOJMMHUTE KOMIIOHGHTH. KaTo pereH3eHT

npruemMaM KakTo (opmara, Taka u CbIAbPKAHUETO MY.

3.2 I'naBa 1: AHa/IM3 Ha NPeIXOHUTE U3CJIeABAHUSA

JIOKTOpaHTBHT € MPOydYMJI 3aJbJIO0YECHO JHUTEepaTypara, MOCBETEHA Ha
BBTPEITHNS MApPKETHUHT U cecTpuHCKaTa mpodecus. OneHsBaM BUCOKO ITOX0/1a
HA KaHAW1aTa KbM U3TPAXKIAHETO HA Ta3W IIbpPBA IJ1aBa. TOW € CUCTEMATU3UPAIL

JUTEPATYPHUTE M3TOYHULM Bb3 OCHOBA Ha MpeAMETa UM Ha u3ciieqsane. Ilo
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TO3M HAYMWH Ca OYCPTaHU I'PyIIn OT 6 N3CJICA0BATCIICKH o0OnacTH B pPaMKHUTEC Ha
INpHUJIaraHeTo Ha BBTPCIIHHUA MAPKECTUHI B KOHTCKCTA Ha CCCTPHUHCKATA

npodecusi.

KpI/ITHIIHI/ISIT AHAJIN3 Ha IPCAUIITHN U3CJICABAHUSA € MHOTO ICHCH CIIOPCH
MCH, 3allOTO € HW3UCPIIATCIICH MW IIpcjlara HE CaMO OIIMCAHHC, HO H
KJIaCI/I(l)I/IKaI_II/IH Ha JIMTCPATYpHUTC HU3TOYHUIM BB3 OCHOBA Ha TAXHOTO
CbABPIKAHUC. Eto 3alll0 MOCTO MHCHHC 3a Ta3W ITbPBA I'IaBa € CJICIHOTO: TOBA
HC € IIPOCTO NOAXOJAIIO HABJIM3aHC B OCHOBHOTO M3CJIC/IBAHC HA JOKTOPCKATa
AucepTranna — BCbIIHOCT TOBA €/IMH HAMCTHHA BAKCH M ITOJIC3CH aHAJIN3 CaM 110

ce0e cu.

3.2 I'naBa 2 MeTtoxoJjiorusi

TunbT Ha wu3BajgKata € ,[0 YA0OCTBO. ABTOPBHT € MPEICTABUI
OTpaHUYCHHTa, CBbp3aHU ¢ u3cienBaHeto. PazmepbT Ha u3Baakarta € 2067
eBanmoHAcHTa. KaHaumarsT € cb0pan JaHHU OT Pa3IudHH MO BUJ OOJTHUIM Ha
Teputopusta Ha AnbGanus. OOmMAT Opolt Ha MEAMIIMHCKUTE CECTPH, 3a€TH B
Te3u BUJOBE anbaHcku OosHuiy, € 4104 3a 2018 r. C apyru aymu, u3Bajkara
BKirouBa Haa 50% OT METUIIMHCKHUTE CEeCTpH, pabOoTeIyd B TE3W OOHHMIIH.

[TombaHEHUTE XapTHUCHU BBIIPOCHUIIN, Ca BBBCIACHU B HI/I(prBa 0aza JaHHH.

KanaupateT € wm3nom3Basn (¢ pazpemieHue) IlpoyuBanero wma
oOKpbkaBamata cpefa B 3xapaBeonasBaHeTo (HES). To3u wuHCTpyMeHT e
paspaboren ot mpod. Jxon Hencen mnpenu oxosno 30 roauHuW Karto
MEXIYHApOJICH MHCTPYMEHT 3a M3MEPBAHE HA YIOBJIETBOPEHOCTTA OT paboTaTa
Ha MEJUIIMHCKUTE ceCTpU. BhIpOCHUKBT Chabpxka 76 BbIpoca. Bb3 ocHOBa Ha
an0aHCKM JAaHHM W ClIe[l TpuiaraHe Ha Merofa Ha (aKTOpHUS aHalu3
KaHJIUJATHT € pa3paboTHII alaliTUPaH BBHIIPOCHUK (32 aTOaHCKHA KOHTEKCT) ChC

3HAYUTEITHO MMO-MaJIbK OpOil BBIIPOCH.
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B Ta3u METOOOJIOTMYHA YaCT KaHIUJaTbhbT € OIHCall HOI[pO6HO Inponeca Ha
C’[>6I/IpaHe Ha JaHHHU, BBIIPOCHUKA, CTATUCTUICCKUTC MCTO/JU, BAJIMJHOCTTA HaA

cKanuTe (BhTpEITHA MOCIeA0BATEIIHOCT, n3MepeHa upe3 Cronbach’s alpha).

B 0600menne - kaHAUAATHT € MPEJACTABIII SICHO CBOSI METOJIOJIOTHYEH
noaxon. ToBa € conuagHa OCHOBA 3a TMPOBEXKAAHE JOCTOBEPHO HAYyYHO

HN3CJICABAHC.

3.3I'n1aBa 3: Pe3yaraTu u quckycust

Ta3u rnaBa npeaiiara HOI[pO6CH dHaJIn3 Ha JAHHUTC, KAKTO U aBTOpPCKaTa
HHTCPIIPCTAllA Ha PCIYITATUTC HW  3aKIHOYCHHATA. AHanu3bsT CJIcaBa
CTPYKTypaTa Ha BBIPOCHHKA W BKIIIOYBA dHAJIN3 HA BJIMAHHUCTO HA Pa3JIMIHHA

(baKTOpH BBPXY YIOBJIICTBOPCHOCTTA OT pa60TaTa Ha MCOAUIMUHCKHUTC CCCTpPHU.

Cpen Tsx ca:

Jluunu u npogpecuonannu gpaxmopu I'pudica 3a nayuenmume
Konezu Pvkrosooumen na 36eno
Jlexapu Ilpoghecuonanno pazeumue
Hamoesapeane Hsnvanumenno pvkosoocmeo
Asmonomus Paboma obwo
Cnpageonusocm Acnoma na porume u op.

B kpasg Ha Ta3u rinaBa KaHIUZATHT MPEACTaBs pa3pabOTBAHETO HA HOB
MHCTPYMEHT 3a M3MEpBaHE Ha YJIOBJIETBOPEHOCTTa OT paborara Ha
METUIIMHCKUTE cecTpu B Anbanus. B camusa kpaii Ha TiiaBata ce ChIbpKa

0000I11IEHNE HA JOKA3BAHETO HA XUIIOTE3UTE.
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4. OHEHKA HA HAYYHUTE U HAYYHO-ITPUJIOKHUTE
PE3VJIITATH

CuutaM 4e TpeAcTaBeHaTa JUCEpPTaIUsl CbhIbpKA CBHIIECTBEHU W
CEPUO3HU HAyYHH NPUHOCHU. JIMCEepPTAllMOHHOTO H3CJIENABAHE € H3BBPIICHO
NPEU3HO, a METOJOJIOTMYECKUAT NOAXO0A € MOAXOAAN 3a IeNTa Ha
U3CclieIBaHeTO. JIOrMuHO TOBa BOJM J0 BaKHU HAYYHH U MPHUIIOKHU MPUHOCH.

KangunarsT € mocounn S nmpuHoca:

1) I'enepupane Ha HOB ajl0aHCKM HWHCTPYMEHT 3a M3MEpBaHE Ha

yIIOBJIETBOPEHOCTTA OT paboTaTta

2) KputndeH aHamu3 M CHUCTEMAaTH3allusl Ha TPEAHWIITHH POYYBAHUS
OTHOCHO YJIOBJIETBOPEHOCTTa OT paboTaTa Ha MEIULUHCKUTE CECTPH B

Anbanus

3) AnmantpaHe Ha METOAOJOTMYHATa paMKa 3a U3ydaBaHe Ha

YAOBJICTBOPCHOCTTA OT pa60TaTa Ha MCIULIMHCKUTC CCCTPHU.

4) Tlpobamnus Ha METOJOJOTHITA 3a W3yYyaBaHE Ha YIOBJIETBOPEHOCTTA OT

pa60TaTa CpCa HACCIICHUCTO Ha aJ0aHCKHUTE MCIUIMUHCKH CCCTPHU.

5) Ananmu3 Ha U3MEpEHUsATa Ha YJOBJIETBOPEHOCTTa OT paboTara IIo
OTHOIIICHUE HAa HACEJICHUETO Ha ajl0aHCKUTE MEIUIIMHCKU CEeCTpU U
JlaBaHE Ha 0OpaTHA BPH3Ka U MPEMOPHKHU 32 KAYECTBEHO YIIpaBJeHUE HA

3APAaBHUTC I'PHIKH

Kato peuenszeHT mpuemaM BCHYKM TOPENOCOYEHW HAYYHU IPUHOCH,
3all0TO T€ HAMCTWMHA OTpa3siBaT ACHCTBUTEIHATa M3CienoBaTeicka padora u

PE3YITATUTEC OT U3CJICAOBATCIICKATA pa60Ta IO AuccpranusiaTa.
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5. OHEHKA HA HAYYHUTE ITYBJIMKALIUNU HA
JOKTOPAHTA

HoxropantsT Muaput bumu e npencraBun 4 HayyHu MyOiauKauuud - 2
CTaTUM B WHACKCUPAHW HAYYHU W3JaHUS W 2 JOKiIana OT KOH(EPCHIIHUH.
Craruute ca myOimKyBaHu B ['onuiHuKa Ha YHUBEPCUTETA 32 HAIIMOHATHO U
CBETOBHO CTONAHCTBO M B HAy4YHOTO cHHcaHWe Ha byprackus cBoOojeH

YHUBEPCUTET ,,bU3HEC TOCOKH .

Joknagute OT KOH(PEpEeHUMUHu ca MNyONuKyBaHM B COOpHUKAa OT
KoH(pepeHuus ,,30 TOAUHU: MPEXO/]I, YPOLH U MEPCIEKTUBU “, KOATO € IPOBEICHA

B YHCC.

Benuku myOaukanum, npeacTaBeHn oT KaHIuaTa, ca CBbP3aHU ¢ TeMara
Ha JucepTalMsaTa W pa3KpUBaT HHTEPECHM AaCHEKTH OT JUCEPTALMOHHOTO
u3cnensane. OT KOJIMYECTBEHA TJIeHA TOYKa T€ MOKPUBAT U JOPU HATXBBPIIAT
MuHuManHuTe HalMOHANHU u3MckBaHUSA. OT chAbpXKATEIHA CcTpaHa —
nyOJuKalMUTe Ha JOKTOpaHTa ChIIO Ca HAa HEOOXOAMMOTO aKaJIeMHUYHO

paBHHUIIIC.

6. OHEHKA HA ABTOPE®EPATA

ABTOpedepaThT € npejcTaBeH Ha XxapTus U B iudpos ¢popmar (pdf daiin),
Ha aHIJIMACKU €3WK M Ha Owbirapcku e3uk. OOeMbT Ha aHIIIMKCKATa BEPCHUS
BB3M3a Ha 70 cTpanuim. ABTopedepaTsT € pa3paboTeH CIIOpe] H3UCKBAHHUATA

3a TO3W BUJ TUCMCHH MAaTCpHUAJIN.

ABTOpedepaThT TPEACTaBs BSIPHO ChABPKAHUETO Ha JUCEpTalUATA.
KananaaTsT € npeacTaBuil yBOAHUTE €1EMEHTH (U3CiieIoBaTeICKa 11eN, 3a4a4H,
MpeaMET U 00EKT Ha U3CJIeIBaHe, XUII0Te3a, M3JI0KEHHEe Ha JUIIJIOMHATa padoTa,

OrpaHUYCHUs Ha wu3cheaBaHeTo). ChbAbPKAHUETO HA JUCEPTALUUTE €
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nNpeaACTaBCHO aACKBATHO, KAKTO WM TPHUTC I'JIaBH M 3aKIIIOYCHUCTO. E3ukbT €

Hay4eH, HO SICEH.

/. KPUTUYHU BEJIEXXKHU, IPEITIOPBKU U BBITPOCH

[Io oTHomICHWME Ha AWCEPTAMOHHUSA TPYH A C€ HANpPaBAT HIKOU
3a0eNexXKu (MPEeIMMHO OT TEXHWYECKH XapakKTep), KOUTO ca CBBP3aHU C
dbopmaTrpaHeTO0 W TOAPEKTAHETO Ha TeKkcTa W ¢urypute. Hsikon BakHH
KOMIIOHEHTH MOTaT Jia ObaT U3BEICHU U aKIIEHTUPAHU U3pUYHO (0€3 3HaueHue
JlajTy ca MPEeACTAaBeHH B TEKCTa) upe3 hopmaTupaHe u/uiu rnojzariaaBus. 1 ome
HeIo — 4JacT oT Tabaunute (ocodeHo SPSS Ttabmunute) Ou Morjiao ga Obaar
nmocrtaBeHu B pasxaena ,llpunokenus. Ilo To3um HauMH oOpraHW3anusITa Ha

JTUTIIIOMHATa padota Ou Ouia 1o -poKycupaHa.

bux mnpenopbuan Muaaputr bumu na nyOnukyBa pe3ylnTaTure CU B
aJI0AHCKU CIIHMCaHUs U APYTY MeYaTHU MEAMM U Ja ce onuTa Ja uHpopmupa
aJI0AaHCKUTE €JIEKTPOHHU MEIUH 3a CBOMTE KOHCTATAllMU U MPENOPBKUTE CU 32

nofoOpsiBaHe Ha agbaHCKaTa 3/IpaBHA CHCTEMA.

Bwnpoc: Kakea cmpamezusi 3a pasnpocmpanenue Ha pe3yimamume Ou

npeosodNCUsl KaHouoamom?

17



8. 3BAKVIIOYEHUE

[TpencraBeHUAT TUCEpTAMOHEH TPy ,,Job Satisfaction Among Nurses in
Albania: An Internal Marketing Viewpoint®, mpeacraBen or Uunput FOmep
bumu, chabpKa 3HAUUTETHU U OPUTMHAIIHA HAYYHHU NpuHOCU. Ciopesl MEH TOU
OTroBapsi Ha M3UCKBaHUATA Ha OBIArapCKOTO 3aKOHOJATEICTBO, KAKTO M HA
M3UCKBAaHUATA HA YHHMBEPCUTETAa 3a HALMOHAIHO M CBETOBHO CTOIAHCTBO.
OneHkara MM 3a LsJ1aTa JUCEpTaLys € NojJoxuTenHa. Henjo npyro - mucns, ge
Ta3| JUCEpTALMs € HaJ CPEAHOTO HUBO. ETO 3a1110 olleHKaTa MU € MOJI0KUTETHA
U Ipe/yiaraM Ha YBa)KaBAHUTE YJICHOBE HA HAYYHOTO XKYpPH Jla MPUCHIAT Ha
Wunput FOMep bumu HayyHaTta 1 oOpa3zoBaTeilHa CTENEH ,,JIOKTOP®, 10 HAYYHO

HarpasJIeHHE , JIKOHOMMKA®, B HAyYHa CIIELUAIHOCT ,,MapKeTHHI*".

Cogus PELUEH3EHT: ...
21 Aseycm 2021 /mpod. a1-p Xpucro Karpanmkuen/

18



