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1. NUndopmanus 3a 1ucepTanTa

Huceprantbt HUugputr IOmep bumu ce e oOyudaBan 1o JOKTOpCKa
IporpaMa KbM Karenpa ,,MapkeTuHr u crparerndecko ranupane” Ha YHCC
M0 Hay4YHa CHEIHAIHOCT ,,MapkeTuHr* B mpodecroHamHo Hampasienue 3.8.
HxoHoMmuka, chriacHo 3amoBes Ha Pextopa ma YHCC Ne50/11.01.2019 r.
OOyueHneTo € OChINECTBEHO B CaMOCTOsTENHA (opMa Cperry WHIANBUITYaTHO
3amtamane mpe3 mepuona 18.12.2018 r. — 18.12.2021 r. J{oKTOpaHTBHT €

OTYHMCJIEH C MpaBO Ha 3allldTa, ChIJIACHO 3amoBes Ha pekrtopa Ha YHCC
Ne1735/15.07.2021 r.



2. O0ma xapaKTepucTHKA HA MPeICTABEHUs IMCePTALMOHEH TPY/A

Karo uneH Ha Hay4yHOTO >XypH C€ 3all03HaX C BCUYKU JOKYMEHTH H
MaTepuaiy Mo 3alUTaTa, KOUTO ChOTBETCTBAT HA M3MCKBAaHUATA Ha 3aKOHA 3a
pa3BUTHE HA aKaJeMUYHHs ChCTaB U lIpaBUIHMKA 32 HETOBOTO MPHUIIOKECHHE,
KOETO MH JlaBa BB3MOXKHOCT 3a IIbJIHA M OOCKTHMBHA OIIEHKa Ha
IUCEePTALMOHHUS TPY/I.

JlucepTalluOHHUAT TpyJ € ¢ o0 obem 263 cTaHIapTHU CTPAHUIIH.
CTpyKTypHpaH € B yBOJ, TPH IJIaBH, 3aKJIOUYeHHE (M3BOAM U MPENOPBKH), 6
NPUIOKEHHUS, CIIUCHK HA W3MOJI3BAHUTE JUTEPATYPHU HU3TOUYHUIM. YBOABT U
3aKJIIOYCHUETO CHOTBETCTBAT HAa CHABPKAHHETO Ha JHCEPTALMOHHUS TPYI.
[IpencraBeHn ca W CHOUCHIM C M3MOJ3BAHUTE B JUCEPTALUATA TAOIUIHM U
¢urypu. OcHOBHUSAT TeKCT chabpka 106 Ttabmumu u 53 Gurypu u mpenpaTku
KkbM 6 mpunoxenus. B mogkpena Ha u3NOXKEHHETO ca BkimoueHn 318
JUTEepaTypHU U3TOYHHKA.

Temara Ha AMCcepTAMOHHUS TPY[ € 3HAYMMa OT Hay4YHA W MpPaKTHYeCKa
reHa TOYKa M TMOAYEPTaHO aKTyaJHa. ApPryMeHTH B Ta3W TIOCOKa ca
IMHAMHYHUTE TPOMEHH B COIMAIHUTE KOHCTPYKIMH, HapacTBAIUTE
M3MCKBaHMs HAa OOILECTBOTO 332 KAYECTBO HA M3ITBIHEHUETO HA MEIULMHCKUTE
IPUXKU U JPACTUYHUTE TpaHCPOpMAlMU B 3APAaBHUTE CHUCTEMU B CBETOBEH
mamad. ToBa Hamara mpeoleHKa Ha peaulla CMITaHU 3a O€3CIOpHU JO cera
CXeMU Ha YIpaBJICHHE M TEHEPUpPAHE HAa HOBU OTIPABHU TOUYKH MU
OpraHM3alMOHHU peuleHus. ToBa MpaBu akTyajaHO MPUJIAraHETO HA aJeKBATHU
METOJM U MHCTPYMEHTH 3a OIIEHKa Ha YJOBJIETBOPEHOCTTa OT paboTaTra Ha
MEIUIIMHCKUTE CecTpu W (popMmyimpaHe Ha MPENOPHKU 3a TMOBUIIABAaHE Ha
HUBOTO Ha VAOBIETBOPEHOCT OT paboTara BBH3 OCHOBA Ha BBTPEIICH
MapKETHUHTOB TIOXO.

ABTOpPBT CH € TIOCTaBWII SICHA, KOHKPETHA W M3MbJIHUMA T1e. [IpaBuiHo e
dopMynupan OCHOBHHS Hay4deH MpoOJieM, KaTo € OMpEeeii TOYHO HETOBUTE
rpaHuIy. SICHO M KOHKPETHO ca MOCOYCHH M3CIIEIOBATEIICKUTE 3a/1a4H, O0EKTa,
npeaMeTa M OCHOBHATa Te3a Ha u3cieqnBaHeTo. Pa3paboreHa e MeToinKa, KOsATo
€ HaIbJIHO JIOCTaThYHA 3@ MOCTUTaHE Ha LIEJTUTE Ha M3CJIEIBAHETO. Y TOUHEHU
ca MOHATUATA U TEPMUHUTE, KOUTO Ca U3MOJI3BAHU B JUCEPTALMOHHUSA TPYA.

W3non3Banata sureparypa € MakCUMalHO Ofu3Kka J0 Temara Ha
JIUCEePTAlMOHHUS TPYA U JaBa JIOCTAaThYHO IbJIHA KapTHHA 33 CHCTOSHUETO Ha
uscnenABaHuss mpobOineM. JluTepaTypHuTe U3TOUYHMLM ca MOAPEACHH U
HOMEpPHUPAHU CHIIACHO M3UCKBAHUATA HAa BB3IPUETUTE CTAHAAPTH.

JIOKTOpaHTBT € MPOYYUII 3HAUUTEICH 00eM JIUTepaTypHH W3TOYHHIIN TIO
TeMaTa, [IUTUPAJ TM € KOPEKTHO M € HalpaBHWJ COOCTBEHAa MHTEPIpETaIus Ha
U3JIOKEHUTE B TIX Te3u. JlMCepTalMOHHUAT TPY[ IMOKa3Ba, Y€ JAOKTOPAHTHT



M03HaBa OTJIMYHO JINTEpaTypara Mo Temara, KosATo € pazpadotui. Toil e u3Ben
HEpENICHUTE MPOOJIEMHU, CUCTEMATU3HUPAJI TH € U € HaIPaBWJI KPUTHYCH aHAJIHU3.

TekcThT € CHoywIMBO OHATJIENCH C MHOTO TabMuI M (GUTYypH, KOUTO
CBILIECTBEHO  JONPHUHACAT 332 HEroBOTO  pa3dupane. Pa3paboTeHHAT
UHCTPYMEHTApUYM € anpoOupaH (TeCTBAH U BEpUPUIIUPaH), KaToO € aJanTUpaHa
METOJIOJIOTHYEeCKaTa  pamMKa 3a  u3cielBaHe Ha  npodecuoHanTHaTa
yIIOBJIETBOPEHOCT HA MEAUIIMHCKUTE CECTPU M Ha Ta3W 0asza € Ch3JaJeH HOB
an0aHCKU MHCTPYMEHT 3a M3MEpBaHE Ha MpodecHOHANIHATA YIOBJIETBOPEHOCT.
Pesynratute OT HAy4yHOTO H3CIEIBAHE Ca UBJIOXKEHH SCHO, JIOTUYHO W
pazoupaemo.

3. OmneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJTaTH

[TonyuyeHuTe HAy4YHM WM HAYYHO-TIPWIOKHU pe3yJTaTH MoOraT Ja ce
pasrienar 3a BCSKa €IHa OT IJIaBUTE Ha IUCEPTAlUATa MOOTIEITHO.

B 2nasa nwpea HanbiHO JIOTMYHO ca CUCTEMAaTU3WpaHU, O00OOIIEHU U
JIOPA3BUTH TEOPETUYHUTE MOCTHXKCHUSI U U3CJICABAHUS B HayYHATa JIMTEpATypa
B o01acTra Ha KOHIENTYAJHUAT TOIXOJ KbM BBTPEIIHHS MapKETHHT U
npodecusiTa MEIUIMHCKA CECTpa, XapaKTEPUCTUKUTE Ha mpodecuoHaTHaTa
yIIOBJIETBOPEHOCT TMpe3 Mpu3Mara HAa HUHAUBUAYATHUTE, OOIECTBEHUTE W
TeXHUYECKUTE u3MepeHus. Jlehunupanu ca OCHOBHUTE KaTETOPUU U KPUTUYHO
ca aHajmu3upaHu (YHJAMEHTAHUTE TEOPETUYHU BB3IMVIEAU 10 BBIPOCA.
ApryMeHTHpaHa € HEOOXOJMMOCTTa OT IIOCTOSIHHO YCBHBBPIICHCTBAHE Ha
MOJIETIUTE Ha yIpaBieHHe ¢ POKyc BbpXY NpodecroHasHaTa y10BJIETBOPEHOCT,
KaTO OCHOBEH €JIEMEHT Ha BBTPEIIHHS MAapPKETHHI 32 CECTPUTE U KPUTHUYHA
TOYKa, KOSITO JIa C€ M3y4yaBa BbB Bpb3Ka C TEXHUS HEJOCTUT U MUTPAILIHSL.

Or mBpBa TNaBa cTaBa sICHA CTENEHTa Ha pa3paboOTEHOCT Ha
W3cie0BaTelICKusl MpoodsieM u ce popMupa TeopeTuuHara 0aza, Bb3 OCHOBA Ha
KOMTO JOKTOPaHTHT W3BEXJa OCHOBHATa Hay4HO-M3CJIEOBaTEICKa Te3a.
N3noxenneTo B mbpBa IVaBa H3IJIO € MOJYMHEHO U (POKYCHPAHO KbM
TEOPETUYHOTO OOOCHOBaBaHE Ha Te3arTa. M3Boaute, A0 KOUTO JIOCTUra
JOKTOPAHTHT Ca PE30HHU, TOJKPENEHH CBhC COJIMIHA AapryMEHTAIusl.
N3cnenBanero B mbpBa TJaBa € MHOTO 3aIbJI00YEHO U TIPEICTaBIISABA
HeoOxoaUMaTa OCHOBA 3a pa3pabOTBaHE HA METOOJIOTUATA Ha €MIUPUYHOTO
M3CJIe/IBaHE.

BbB 6mopa 2nasa e nipefcTaBeHa mMemo0o02uama Ha U3C1e08anemo,
KOAMO 8K110464 6CUYKU HE00X00uMu ampudymu — KOHLIENTyaJHaTa paMKa Ha
W3CIICIBAHETO, W3JIbYBAHE HAa W3BaJKa, XPOHOJOTHS Ha W3CIEIBAHETO,
OTNMCaHUE Ha W3CJIEOBATEIICKU MHCTPYMEHTApPUYM, TMPOIEAYpU MO ChOMpaHEe
Ha JIaHHW, CTaTUCTHUYECKU aHaAJU3, TEOPETHYHATa paMKa Ha HU3CJICBAHETO U
TE€CTBaHE Ha XUIOTE3UTE, MPABHUTE U €TUYHUTE BBIIPOCH, MOBEPUTEITHOCTTA U
AHOHMMHOCTTA, U OTpaHUYEHUSATA Ha U3CJIeIBaHETO. BUCoOKa olleHKa 3acity»aBa



pa3paboTeHaTa aBTOPCKa METOAMKA U UHCTPYMEHTApUyM (aHKETa, ChbCTaBeHa OT
76 BBIIPOCA) 3a KPBCTOCAHA OLIEHKA HAa MPO(ECHOHATHOTO yOBJIETBOPEHHUE Ha
cectpute. [locnenoBatenHo ce aHaqM3UpaT OCHOBHHUTE UM XapaKTEPUCTHUKH,
MPUHLUIIN HAa U3TPaXKJaHE U OCHOBHU esneMeHTH. OOpaboTKaTa U aHaIU3bT Ha
PEeJ0CTaBeHaTa OT PECIOHACHTUTE MH(OPMAIUs CE OCHIIECTBABA C [TOMOILITA
Ha cratuctuueckus codpryep SPSS, koero mno3BossiBa ga ce J0KaxaT
3aJI0’)KEHUTE M3CIIEIOBATENICKM XUIIOTE3M; Jla C€ IPOBEPH HAJESKIHOCTTAa Ha
U3I0JI3BAHUTE CKaJIM; KaKTO U Ja Ce OYepTae CUiIaTa Ha BPB3KUTE MEXIY
u3cienBaHuTe sABieHUs. Hakpas Ha BTOpa riaBa, KakTo M Ha II'bpBa IJlaBa, ca
HaIpaBeHU ChOTBETHUTE U3BOJIH.

B Tpera rmaBa ce aHAM3UpaT HEMOCPEICTBEHHUTE pE3yJATaTH OT
u3cneaBaHuTo. DOKYCHT € BbPXY alpoOMpPaHETO HAa MOJEIUTE M CBBP3AHHUTE
TECTOBE 3a XHUIOTE3UTE II0 OTHOILIEHWE HAa BBIPOCUTE B H3CIIECIBAHETO.
JIEUCTBUTENHO PEATM3UPAHOTO AHKETHO TpoyuBaHe cpen 2067 pecroHeHTa
MPEACTABIISIBA U PEATHO JIOKA3aTEJICTBO 3a IMOJYYEHUTE HAYYHU M HAYYHO —
MPUIOKHU PE3YTATH.

3aKIIOYEHUETO Ha JHCEPTAlMOHHUS TPYyH ChAbpkKa 0000IIeHHE Ha
U3JI0’)KEHUETO MO ChOTBETHUTE I1aBU. HampaBeHM ca M3BOJIM MO OTHOLIEHHUE
U3II'BJIHEHUETO Ha U3CJIEI0BATENICKUTE 3a/1a4H U 3aJI0’KEHUTE XUIIOTE3H.

4. OueHka Ha HAYYHHUTE U HAYYHO-TIPUJIOKHU NPHUHOCH

B nucepraunoHHUS TpyA ce ChAbpXKAT peulla MOCTAaHOBKU, UAECHU U
pEeJIOKEHHsI, KOUTO MOTaT J1a Ce OLICHST KaTo MPUHOCHU C HAy4YeH U MPAKTUKO-
npuiiokeH xapakrtep. l[lpmemam u3LANO TNpEeTEeHIMHUTE Ha JOKTOpaHTa 3a
MPUHOCHUTE MOMEHTH B AMCEPTAMOHHUS My Tpyd. CIUCHKBT HA IPUHOCUTE €
ChCTaBEH IMPAaBWJIHO M OTpa3siBa OOEKTHMBHO MOCTUTHATHTE OT JOKTOpPAHTa
HAayyHU pesynratd. [IpuHOCHUTE MOMEHTH B JUCEpTalusATa IOKas3BaT, ue
JOKTOPAHTHT MpPHUTEKaBa 3aAbJIO0OYCHH TO3HAHWS B H3CJE€BaHATA HaydHa
oOnact. Pa3paboTeHaTa aBTOpCKa METOJIMKA W M3MOJI3BAHUS M3CIEI0BATEICKH
MHCTPYMEHTApUYyM Ca JI0Ka3aTeJCTBO, Y€ JOKTOPAaHTBT € CHOcO0eH [a
IPOBEXk/Ia CAMOCTOATEIHO HAayYHO M3CJE/BaHE U Ja MHTEPIPETHpa JOTHYHO
pe3yNTaTUTE OT HETO.

5. OueHka Ha MyOJUKALMHUTE M0 UCEPTALUATA

JIOKTOpaHTHT € TNPWIOKWJI YETUPU MMyOJHMKAIMA 1O TeMmaTa Ha
JUCEPTALMOHHUS TPYJ - JIB€ HAayYHU CTAaTHMM W JIBa JOKJIaJa W3HECEHU Ha
MEXIyHapoaHa KoHdepeHIuss. Bcuuku Te oTpa3siBaT KOHKPETHH acTeKTH Ha
u3cieoBaTesickara paboTra Ha JIOKTOpAaHTa W OCUTypsiBaT HEoOXoJaumara
nyonuuHoct. [lyOnukanuuTe HaAmbIHO  YIOBIETBOPSBAT  HAIIMOHAIHUTE
MHUHUMAJIHA U3UCKBAHUS.



6. Ouenka Ha aBTopedepara

ABTopedepaThT 0TpassiBa ChIbPKAHUETO HA AUCEPTAIIMOHHUSA TPpyA. Toit
ChIbpka HeoOxonuMara UWHGOpPMALKUA U CHIIECTBEHUTE MOMEHTH OT
MPOBECHOTO H3CieABaHe. B HEro KOpPEeKTHO W IPUIOCTHO € TMpelCTaBeH
JTUCEPTALIMOHHUS TPY/l, OCHOBHUTE U3BOM, PE3YATATH U HAYYHUTE IPUHOCH.

Jleno3upaHusaT aBTopedepaT Ha AUCEPTAIMOHHUA Tpyad € B obem 98
CTpaHUIIM (Ha aHIVIMMCKM M OBJrapcku e3uk). Toir e mobOpe odopMeH H
HErOBOTO  CBHIBbP)KAHHE KOPECHOHAUpPA KOPEKTHO C OCHOBHHUS  TPYA.
ABTOopedepaTbT € CBhCTaBEH ChOOPA3HO HU3MCKBAHUATA, KAaTO OTpa3siBa B
CUHTE3UpPaH BUJ ChIbPKAHUETO Ha TPUTE TJABU B JTUCEPTALMOHHUS TPYI,
Te3aTra, OOEKTa W METOAOJOTUsTa Ha HAYYHOTO U3CJIEABAaHE, KaKTO U
MOCTUTHATHTE TEOPETHUKO-METOAO0JIOTHYHN U EeMITUPUIHU PE3YITATH.

/. Kputu4Hu 0eJie:KKH, IPeNnOPbKU U BbIIPOCH

Hsimam kpuTH4YHH 0eJIe:KKH M BBIIPOCH 110 ChIECTBO.

KbM gokTOpaHTa MMaM cieqHaTa MpenopbKa: Ja MyOlIuKyBa CBOETO
U3clieIBaHe B MOHOTpauyeH TPy, 3a 1a ObAe AOCTHIIHO U3CIEABAHETO /10 I0-
IIUPOK KPBI' OT YUTATEIH.

8. 3ak/rouyenue

[IpencraBeHUAT AuMCEpPTALIMOHEH TPY[ MOKa3Ba, Y€ aBTOPBT NMPUTEKaBaA
3abJIOOYEHN 3HAHMWS B H3CeABaHaTa OT Hero mnpoOiemaruka. TemaTta Ha
JIVCEePTAIMOHHUS TPY/ € aKTyallHa U 3HaUMMa B HAYYEH M MPAKTUKO-TIPHIIOKEH
acmekT. Jlucepranuara € HabJIHO 3aBBPIICHO HAYYHO M MPAKTUKO-TIPHIIOKHO
M3CcIeIBaHe, KOETO OTroBapsi Ha W3MCKBaHUATAa Ha 3aKoHA 3a pa3BUTHE Ha
aKaJeMUYHUA ChCTaB, [IpaBuiiHMKa 32 HETOBOTO NpuiokeHue u [IpaBuiHuKa 3a
yueOHata aeitHoct Ha YHCC 3a mpuchxiaHe Ha oOpa3oBareiaHa M Hay4Ha
CTEIEH ,,IOKTOp . B cBOETO m3cienBaHe JOKTOPAHTHT MOKA3Ba, Y€ MPUTEkKABA
BB3MOKHOCTH 32 IPOBEXKIAHE HAa CaMOCTOSTEIHO HAy4yHO MW3CIIEBaHE U
NOJTlyyaBaHE Ha KOHKPETHU HAYyYHHU M HAyYHO-TIPUJIOKHH PE3YJITaTU U MPUHOCH.

Bcuuko ToBa MM J1aBa OCHOBaHHME /a JaM MOJIOKHUTEJIHA OLEeHKAa Ha
AUCEPTALMOHHMS TPYA U J1a MPEAJIOKa Ha YBAKAEMUTE WICHOBE HA HAYYHOTO
KYpH Ja B3eMaT pEIlIeHHE 3a MPHUCHXKIaHe HA 00pa30BaTeHATA U HAy4YHa
crened ,a0KTop* Ha Huapur Omep bumm 1o HayyHata crenuaiHOCT
,2Mapketunr*, B nmpodecrnoHanHo HampasieHue 3.8. lkoHomuka.

22.07.2021 r. TTOAIINC: .«
Codus no11. a1-p Kp.Xamxkuen
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1. Information about the Dissertationist:

The dissertationist Indrit Ymer Bimi has studied in a doctoral program at
the Department of Marketing and Strategic Planning at the University of
National and World Economy in the scientific specialty "Marketing" in the
professional field 3.8. Economics, according to the order of the Rector of
UNWE No50 / 11.01.2019. The tuition was carried out in an independent
form against individual payment during the period 18.12.2018 - 18.12.2021.
of UNWE Nel1735/15.07.2021
2. General characteristics of the presented dissertation

As a member of the scientific jury, | got acquainted with all documents
and materials on the defense, which comply with the requirements of the
Law for development of the academic staff and the Regulations for its
application, which gives me the opportunity for full and objective evaluation
of the dissertation.



The dissertation has a total volume of 260 standard pages. It is
structured in an introduction, three chapters, a conclusion (conclusions
and recommendations), 6 appendices, a list of the used literature sources.
The introduction and the conclusion correspond to the content of the
dissertation. Lists of the tables and figures used in the dissertation are
also presented. The main text contains 106 tables and 53 figures and
references to 6 appendices. 318 literature sources are included in support
of the exhibition.

The topic of the dissertation is significant from a scientific and
practical point of view and strongly relevant. Arguments in this direction
are the dynamic changes in social constructions, the growing demands of
society for the quality of medical care and the drastic transformations in
health systems worldwide. This necessitates a reassessment of a number
of management schemes and the generation of new starting points and
organizational solutions, which have been considered indisputable so far.
This makes relevant the application of adequate methods and tools for
assessing job satisfaction of nurses and formulating recommendations for
increasing the level of job satisfaction based on an internal marketing
approach.

The author has set a clear, specific and achievable goal. He
correctly formulated the main scientific problem, defining its exact
boundaries. The research tasks, the object, the subject and the main thesis
of the research are clearly and specifically indicated. A methodology has
been developed that is completely sufficient to achieve the objectives of
the study. The concepts and terms used in the dissertation are specified.

The used literature is as close as possible to the topic of the
dissertation and gives a sufficiently complete picture of the state of the
researched problem. The literature sources are arranged and numbered
according to the requirements of the adopted standards.

The PhD student has studied a significant volume of literature
sources on the topic, quoted them correctly and made his own
interpretation of the ones presented in them. The dissertation shows that
the doctoral student is well acquainted with the literature on the topic he
has developed. He brought out the unsolved problems, systematized them
and made a critical analysis.

The text is successfully illustrated with many tables and figures
that significantly contribute to its understanding. The developed toolkit



has been tested (tested and verified), and the methodological framework
for the study of the professional job satisfaction of nurses has been
adapted, and on this basis a new Albanian tool for measuring professional
job satisfaction has been created. The results of the research are presented
clearly, logically and understandably.

. Evaluation of the obtained scientific and scientific-applied results

The obtained scientific and scientific-applied results can be
considered for each of the chapters of the dissertation separately.
Chapter one completely logically systematizes, summarizes and
develops the theoretical achievements and research in the scientific
literature in the field of the conceptual approach to internal marketing
and the nursing profession, the characteristics of professional job
satisfaction through the prism of individual, social and technical
dimensions. The main categories are defined and the fundamental
theoretical views on the issue are critically analyzed. The need for
continuous improvement of management models with a focus on
professional job satisfaction is well-argued, as a key element of internal
marketing for nurses and a critical point to study in connection with their
shortage and migration.

In the first chapter the degree of elaboration of the research
problem becomes clear and the theoretical basis is formed, on the basis of
which the PhD student derives the main research thesis. The exposition in
the first chapter is completely subordinated and focused on the theoretical
substantiation of the thesis. The conclusions reached by the PhD student
are reasonable, supported by solid argumentation. The research in the
first chapter is very thorough and represents the necessary basis for
developing the methodology of the empirical research.

The second chapter presents the research methodology, which
includes all the necessary attributes - the conceptual framework of the
study, sample selection, chronology of the study, description of research
tools, data collection procedures, statistical analysis, theoretical
framework of the study and hypothesis testing, legal and ethical issues,
confidentiality and anonymity, and research limitations. The developed
author's methodology and tools (a questionnaire consisting of 76
questions) for cross-assessment of the professional job satisfaction of the
nurses deserves high praise. Their main characteristics, principles of



construction and basic elements are successively analyzed. The
processing and analysis of the information provided by the respondents is
carried out with the help of the statistical software SPSS, which allows to
prove the set research hypotheses; to check the reliability of the used
scales; as well as to outline the strength of the connections between the
studied phenomena. At the end of the second chapter, as well as the first
chapter, the corresponding conclusions are made.

The third chapter analyzes the immediate results of the study. The
focus is on testing models and related hypothesis tests for research
questions. The actual conducted survey among 2067 respondents is a real
proof of the obtained scientific and scientific - applied results.

The conclusion of the dissertation contains a summary of the
presentation in the respective chapters. Conclusions are made regarding
the implementation of the research tasks and the set hypotheses.

. Evaluation of scientific and scientific-applied contributions

The dissertation contains a number of productions, ideas and
proposals, which can be evaluated as contributions of scientific and
practical nature. | fully accept the PhD student's claims for the
contribution moments in his dissertation. The list of contributions is
compiled correctly and objectively reflects the scientific results achieved
by the PhD student. The contributing moments in the dissertation show
that the PhD student has in-depth knowledge in the research field. The
developed author's methodology and the used research tools are proof
that the PhD student is able to conduct independent scientific research
and to logically interpret its results.

. Evaluation of the dissertation publications

The PhD student has attached four publications on the topic of the
dissertation - two scientific articles and two papers presented at an
international conference. All of them reflect specific aspects of the PhD
student's research work and provide the necessary publicity. The
publications fully meet the national minimum requirements.

. Evaluation of the synopsis
The synopsis reflects the content of the dissertation. It contains the
necessary information and the essential points of the conducted research.



It correctly and comprehensively presents the dissertation, the main
conclusions, results and scientific contributions.

The submitted synopsis of the dissertation is 98 pages (in English
and Bulgarian). It is well formed and its content corresponds correctly to
the main work. The abstract is compiled according to the requirements,
reflecting in a synthesized form the content of the three chapters in the
dissertation, the thesis, the object and the methodology of the scientific
research, as well as the achieved theoretical-methodological and
empirical results.

. Critical remarks, recommendations and questions

I have no critical remarks or questions on the merits.

| have the following recommendation for the PhD student: to
publish his research in a monograph in order to make the research
accessible to a wider range of readers.

. Conclusion

The presented dissertation shows that the author has in-depth
knowledge of the issues studied by him. The topic of the dissertation is
topical and significant in scientific and practical terms. The dissertation is
a fully completed scientific and practical-applied research, which meets
the requirements of the Law for development of the academic staff, the
Regulations for its application and the Regulations for the educational
activity of UNWE for awarding educational and scientific degree
"Doctor"”. In his research, the PhD student shows that he has the ability to
conduct independent research and obtain specific scientific and applied
research results and contributions.

All this gives me a reason to give a positive assessment of the
dissertation and to suggest to the respected members of the scientific jury
to decide on awarding the educational and scientific degree "Doctor" to
Indrit Yumer Bimi in the scientific specialty "Marketing”, in the
professional field 3.8. Economics.

22.07.2021 r. Signature: ...l
Sofia Assoc. Prof. Dr. Kr. Hadjiev
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