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1. GENERAL CHARACTERISTICS OF THE DISSERTATION

1.1. Relevance of the research

This study aims to identify the impact of crisis management phases in disaster and crisis risk
reduction on Jordanian national security in its dimensions represented by government Measures
through the presence of moderate variables (information technology) in the Jordanian National
Security Council. The study community is from the upper and middle management in the National
Center for Security and Crisis Management, namely, an employee at the same level as the head of
the department, where they were administratively numbered 150, and the questionnaire was used
as a survey tool to collect data. The comprehensive inventory method was used, as it is
commensurate with the small size of the study community, where (140) questionnaires were
distributed and (32) questionnaires were recovered, valid for adjustment; a percentage of (25.5%).
It can be said that the significance of the research depends on the following aspects:

1. The importance of global security and stability

2. The importance of maintaining supply chains in all fields( medical, industrial and

agricultural )

3. It is exposed to research one of the most important topics in contemporary

management thought, which is Crisis Management.

4. The importance of the National Security sector as one of the most vital and

innovative sectors of all sectors in Jordan, in keeping the country stable.

therefore, necessary that the international community work on recommendations that urge

the Member States to enact national legislation and put operational regulations to manage

international crisis, risk mitigation on human.

1.2. Object and subject of the research
- The Object of the Research :
The object of the research is the national system of Jordan on management, on a national level, of
the effects of global crises such as pandemics.
- The Subject of the Research
The subject of research are the options for optimization of the coordination processes within the

executive power of Jordan considering the relevant competences of the state institutions.



1.3. Purpose of the study:
The aim of the research is to assess the government measures against the coronavirus, the extent
to which these measures have been successful in practically encircling the virus and reducing its
health, economic, and security effects on Jordanian society, and identifying the negative effects of
these measures, especially those related to restricting the freedoms of citizens. Due to the above,
this research aims at the following purpose:

1. Studying of the impact of Jordanian government Ministries' measures during the

pandemic and their Impact on national security.

2. The options to ensure effective International Cooperation.
3. Analysis of Strategic Management and strategic planning of crises on national
level.

4. Studying whether information technology is used in Jordan to deal with crises and
reduce their negative effects or not
This thesis will strengthen national security, increase awareness and alertness at national scale,
through organizing and regulating the cooperation between ministries and other involved sectors.
The thesis will be the milestone and the support for the establishment of necessary rules of conduct

that could be useful procedures to issue official decrees, regulations and decisions for crisis

1.4. Main research tasks:
In this thesis, several topics will be addressed and could be listed as follow:

e Study the states of crisis threats at national, regional and international scales.

e Assessment of national security regime to combat the impact of crisis .

e the study lies in the effectiveness of crisis management tools and methods in general, and
the importance and necessity of updating the plans of the concerned ministries in crisis
management and the development of emergency plans in Jordan.

e the study lies in how the crisis is managed at the National Center for security and crisis
management. By finding modern and innovative ways through crisis management tools
and the extent of the success of the National Crisis Management Center in coordinating
national efforts in ministries to deal with crises, especially that the current era uses

technology greatly.



1.5. Scope and limitations of the study
The limitations of this study could be presented by the following :

1 - The Jordanian economy is one of the weakest economies in the Arab region, it is still
considered a gorgeous country and attractive to foreign investors based upon how skilled
employees are

2 - Difficulty communicating with some leaders working at the National Center for
Security and Crisis due to presence in meetings or carrying out their duties during the Corona
crisis.

3 - The accuracy of the study results depended on the extent of the cooperation of the
leaders of the crisis center (the study community) in answering the questionnaire and the accuracy
of their estimates while answering the questionnaire

- Objectivity limits :
The objective boundaries are represented by the three variables of the study: crisis and risk
management as an independent variable with dimensions (prevention and mitigation, detection of
early warning, preparedness, response, recovery of learning) and national security as a dependent
variable with dimensions (health, security measures, political measures, economic measures,
media measures). The third variable is the modified variable information technology with

dimensions (information, technology, hardware, equipment, software, networks)

1.6. Research thesis ( Study Hypothesis )

The main hypothesis

HO1:There is no impact of Crisis and Risk Management (Prevention and Mitigation, Detection of
early warning signals, Preparedness, Response, recovery of activity and Learning) on National
Security (health measures, security measures, political measures, economic measures and Media

measures) at level (a < 0.05).

Research methodology

In order to answer the question, chapter I will focus on Abstract for the dissertation then Chapter
I will focus on general framework of the study, Introduction, Importance of Research, The Object
of The Research, The subject of the Research, The Aim of the Research, Research Problem and
Questions, Study Hypotheses, Study Form, Procedural Definitions, Study Limits.

Chapter Il focus on Previous Studies, Bootstrap, Summary Of Previous Studies, What
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Distinguishes The Current Study from Previous Studies, The Relationship Between The Study
Variables.

Chapter 111 focus on Theoretical framework, Crisis Management theoretical framework the
global collaboration and coordination on different levels (detection, reaction, and recovery)
concerning the national, regional and international level, Disaster management, Crisis
Management Concept, UN mobilizes global cooperation in science-based COVID-19 responses,
Characteristics of Crises, Stages of Crisis Management, Dependent Factor National Security, The
Dimensions of Government Measures (Health Measures), Information technology (hardware,
software, equipment, networks , Internet).

Information technology definition, Benefits of Information technology, the National Center for
Security and Crises Management in Jordan, Vision, Mission and Tasks of the NCSCM,
Custodianship and status, Future Outlook, Concept of Operations , the organizations that supported
the National Center for Security and Crisis are then in Chapter 1V we will focus on method And
Procedures Study Methodology, Type of Study, The Study Community, Preview Module, Sources
of Data Collection:

Two Types of Data Collection Sources, Study tool, test the reliability and validity Stability of The
Study Instrument, virtual honesty, Stability of The Study Instrument, Suitability of the study model
For The Statistical Methods Used, Statistical Processors then Chapter V will focus on Data
Analysis And Hypothesis Testing , description of the Characteristics Of The Study Sample, Social
Gender: some Tables for Description of The Gender Variant, then Age table, then Description of
The Sample Members According to The Age Variable table, Description of The Variables of The
Demographic Study table Description of The Dimensions of The Study Variables and Testing of
Study Hypotheses.

Chapter VI will focus on the Results And Recommendations then discussion of Results
Discussion of the Conclusions then List of Sources And References, and Special References to

The Corona Crisis in Jordan.

1.7. Users of the survey results
This Jordanian thesis will help all government and non-governmental departments, crisis and
disasters institutes, international crisis department and facilities in Jordan and other country’s to

strengthen their crisis management and security regime and corporations between all country’s.



2. VOLUME AND STRUCTURE OF THE DISSERTATION

The dissertation has a volume of 155 pages. The main part is 148 pages and contains: list of tables,

list of figures, list of abbreviations, introduction, 6 six chapters, conclusion, list of references,
Appendix.

The main text contains some tables,. The dissertation has the following structure:
List of Hlustrations

l. LIST OF TABLES

1. LIST OF FIGURES

I1l.  LIST OF ABREVIATIONSGeneral Introduction:

Chapter I:

General Framework of The Study

1.1 Introduction

1.2 Importance of Research

1.3 The Object of The Research

1.4 The subject of the Research

1.5 The Aim of the Research

1.6 Research Problem and Questions

1.7 Study Hypotheses

1.8 Study Form

1.9 Procedural Definitions

1.10 Study Limits

Chapter 11

Previous Studies

2.1 Bootstrap

2.2 Summary Of Previous Studies

2.3 What Distinguishes The Current Study from Previous Studies

2.4 The Relationship Between The Study Variables

Chapter 111

Theoretical framework

3.1 Crisis Management Theoretical Framework

- The global collaboration and coordination on different levels  (detection, reaction, and

recovery) concerning the national, regional and international level.



- Disaster management

3.1.1 Crisis Management Concept

- UN mobilizes global cooperation in science-based COVID-19 responses
3.1.2 Characteristics of Crises

3.1.3 Stages of Crisis Management

3.2 Dependent Factor National Security; The Dimensions of Government Measures (Health
Measures)

3.3 Information technology (hardware, software, equipment, networks , Internet)
3.3.1 Information Technology Definition

3.3.2 Benefits of Information Technology

3.4 The National Center for Security and Crises Management in Jordan

3.4.1 Vision, Mission and Tasks of the NCSCM

3.4.2 Custodianship and status

3.4.3 Future Outlook

3.4.5 Concept of Operations

3.4.6 The organizations that supported the National Center for Security and Crisis are
Chapter 1V

Method And Procedures

Study Methodology

4.1  Study Curriculum

4.2 Type of Study

4.3 The Study Community

4.4 Preview Module

4.5 Sources of Data Collection:

Two Types of Data Collection Sources

4.6 Study Tool

4.7 Test The Reliability And Validity Stability of The Study Instrument
4.7.1 Virtual Honesty

4.7.2 Stability of The Study Instrument

4.8 Suitability of The Study Model For The Statistical Methods Used

4.9 Statistical Processors

Chapter V



Data Analysis And Hypothesis Testing

Preface

5.1.1 Description of The Characteristics Of The Study Sample
1. Social Gender:

Table (1.5)

Description of The Gender Variant

5.1.2 Age:

Table No. (2.5)

Description of The Sample Members According to The Age Variable
5.2 Description of The Variables of The Demographic Study
5.3 Description of The Dimensions of The Study Variables
5.4 Testing of Study Hypotheses

Chapter VI

Results And Recommendations

6.1 Introduction

6.2 Discussion of Results

6.3 Conclusions

6.4 Recommendations

List of Sources And References

Special References to The Corona Crisis in Jordan

3. SUMMARY OF THE CONTENTS OF THE DISSERTATION
INTRODUCTION

The Introduction substantiates the topicality of the researched issues. The object, the subject, the

thesis, the goal, the tasks, the methodology, the scope and the limitations of the scientific research

are presented.
CHAPTER |

1.1. Introduction

The Coronavirus Pandemic in Jordan 2020 is part of the global pandemic of Coronavirus Disease

2019 (COVID-19) that first appeared in late 2019 in China and subsequently spread to most

countries of the world. The Jordanian government has taken several proactive measures to prevent

the epidemic, which was later declared by the World Health Organization (WHO) to be a global
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pandemic, from reaching its territory as soon as the announcement about its spread outside China
and the registration of cases of infections and deaths in different countries of the world. After
approximately four months from the announcement of the disease, the first confirmed case of the
virus was recorded inside the country on March 2, 2020. On that day, the Jordanian Minister of
Health, Saad Jaber, announced in a press conference that the patient, a young man in his thirties,
had shown symptoms 14 days after his return to Jordan from Italy. Thus, a quarantine was imposed
on him and his family members to conduct laboratory tests and it was confirmed that he tested
positive for COVID-19.

During the following days, Jordan did not record any new infections until March 15, 2020. On that
day, new cases were recorded, most of them were Jordanians who had returned from abroad, days
before the government announced the suspension of flights and the closure of land, sea and air
ports. The Jordanian Minister of Health later announced that schools will be closed and gatherings
prohibited if the number of people infected with the virus reached 20.

On March 17, the number of confirmed cases of the disease reached 40. This prompted the
Jordanian government to take many additional precautionary measures, including activating the
Defense Law issued in 1992, according to which all official institutions and departments and the
private sector were suspended, except for the vital sectors and the health sector, and prevented
citizens from leaving homes except in cases of extreme necessity. The government also prohibited
gatherings of more than 10 people, prevented movement between governorates, and suspended
operations, medical reviews, and visits to patients except in emergency cases and operations.
Additionally, the printing of paper newspapers was stopped, as it contributes to the transmission
of infection, and the work of mass transportation and transportation was suspended, malls and
commercial centers were closed, and only supply centers, pharmacies, bakeries, foodstuffs,
medicine, water, fuel and electricity were allowed to open. The Jordanian government has also set

up quarantine camps for individuals via the land border crossing.

1.2. Significance of the Research (Importance)
Importance of the research depends on the following aspects:
e It is exposed to research one of the most important topics in contemporary management
thought, which is Crisis Management.

e The current study gains its significance from the importance of the topic of Crisis and Risk

Management.
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e The importance of the National Security sector as one of the most vital and innovative

sectors of all sectors in Jordan, in keeping the country stable.

1.3. The Object of the Research
The object of the research is the national system of Jordan on management, on a national level, of

the effects of global crises such as pandemics.

1.4. The Subject of the Research
The subject of research are the options for optimization of the coordination processes within the

executive power of Jordan considering the relevant competences of the state institutions.

1.5. The Aim of the Research
The aim of the research is to assess the government measures against the coronavirus, the extent
to which these measures have been successful in practically encircling the virus and reducing its
health, economic, and security effects on Jordanian society, and identifying the negative effects of
these measures, especially those related to restricting the freedoms of citizens.
Due to the above, this research aims at the following tasks:

1- Studying of the impact of Jordanian government Ministries' measures during the pandemic

and their Impact on national security.

2- The options to ensure effective International Cooperation.

3- Analysis of Strategic Management and strategic planning of crises on national level.

4- Studying whether information technology is used in Jordan to deal with crises and reduce

their negative effects or not.

1.6. The Research Problem:

The problem of the study lies in how the crisis is managed at the National Center for security and
crisis management. By finding modern and innovative ways through crisis management tools and
the extent of the success of the National Crisis Management Center in coordinating national efforts

in ministries to deal with crises, especially that the current era uses technology greatly.

The Research Questions

1. What is the impact of the national strategy for disaster and crisis management on national
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security?

2. Does the Jordanian Government have strategic plans for disasters, crises and pandemics?

3. Does the Jordanian Government have the ability to implement strategic plans?

4. Is there coordination and integration between official, non-official, and civil society
organizations in Jordan regarding joint work in developing crisis and disaster strategic plans and
in implementing these plans during crises, disasters and pandemics?

5. In order to know the role of governmental measures in managing the crisis through its indicators
in the following aspects (discovering early warning signs, preparedness and prevention to face all
Jordanian crises, containment of damages, restoration of normal activity, coordination with other

countries in crisis, and disease control (Covid -19)).

1.7. Study Hypothesis
The main hypothesis
HO1: There is no impact of Crisis and Risk Management (Prevention and Mitigation, Detection of
early warning signals, Preparedness, Response, recovery of activity and Learning) on National
Security (health measures, security measures, political measures, economic measures and Media
measures) at level (a < 0.05).
The first main hypothesis is divided into five sub-hypotheses:
HO1-1: There is no impact of Crisis and Risk Management (Prevention and Mitigation,
Detection of early warning signals, Preparedness, Response recovery of activity and
Learning) on health measures at level (o < 0.05).
HO01-2: There is no impact of Crisis and Risk Management (Prevention and Mitigation,
Detection of early warning signals, Preparedness, Response recovery of activity and
Learning) on security measures at level (o < 0.05).
HO1-3: There is no impact of Crisis and Risk Management (Prevention and Mitigation,
Detection of early warning signals, Preparedness, Response recovery of activity and
Learning) on political measures at level (a < 0.05).
HO1-4: There is no impact of Crisis and Risk Management (Prevention and Mitigation,
Detection of early warning signals, Preparedness, Response recovery of activity and
Learning) on economic measures at level (a < 0.05).
HO1-5: There is no impact of Crisis and Risk Management (Prevention and Mitigation,

Detection of early warning signals, Preparedness, Response recovery of activity and
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Learning) on media measures at level (a < 0.05).

- HO2: There is no significant moderate impact of Information Technology (Hardware,
equipment, software and networks) on improving the relationship between Crisis and

Risk Management and National Security at level (a < 0.05).

1.9. Procedural Definitions
1- Crisis management is an organization's process and strategy-based approach for identifying
and responding to a critical event.
2- A critical event can be defined as any threat, unanticipated incident, or negative disruption
with the potential to impact an organization's people, property, or business processes.
3- Risk management is the process of identification, analysis, and acceptance or mitigation of
uncertainty in investment decisions.
4- Risk is inseparable from return in the investment world.
5- Risk management strategies include avoidance, retention, sharing, transferring, and loss
prevention and reduction.
6- Natural disaster related crises, typically natural disasters, are such environmental
phenomena as earthquakes, volcanic eruptions, tornadoes and hurricanes, floods, landslides,

tsunamis, storms, and droughts that threaten life, property, and the environment itself.

Chapter 11

A Review of the Previous Literature

This chapter talked about a number of studies conducted around the world that examined crisis
management from various aspects, some agreed with this study, and some make a differed in tools,
means and results, but all agreed on the importance of crisis preparedness, the importance of

training for stuff and the importance of international coordination.

2.1. The Relationship between the Study Variables:
2.1.1. The relationship between the stages of crisis management and the variables of the
study.

* Ifwe look at the title of the research, the strategy of the Jordanian government, the stages

of crisis management, its impact on national security and the impact of Information
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Technology at the National Crisis Management Center, we would find that it consists of
three parts: strategy, national security and crisis management.

* There is no word like strategy that is controversial and debated, and more of it is used and
repeated, because this word has spread among people and everyone is repeating it without
really knowing its concept or connotations.

There have been a lot of topics bearing the title of national security in recent times, and they have

not paid proper attention to it, and they have not defined

Chapter 111
LITERATURE REVIEW:
1. The first section: The global collaboration and coordination on different levels

(detection, reaction, and recovery) Disaster risk management ,Corona virus Pandemic in
Jordan.
1-1 UN mobilizes global cooperation in science-based COVID-19 responses.

(https://www.un.org/en/un-coronavirus-communications-team/un-mobilizes-global-

cooperation-science-based-covid-19-responses )

2. The second section: Crisis and risk management - stages of the crisis.

2-1 National security (health metrics, security metrics, political metrics, economic
metrics, and media metrics)

3. Third Section : Information technology (hardware, software, equipment, networks,
Internet).

4. The fourth section: The National Center for Security and Crisis Management —

Jordan.

3.1. Crisis Management Theoretical Framework
3.1.1. The global collaboration and coordination on different levels (detection, reaction, and

recovery) concerning the national, regional and international level.

Disaster risk management in the international level:

(https://www.undrr.org/terminology/disaster-risk-management)

As(the United Nations Office for Disaster Risk Reduction:2024) mentioned on their

website Disaster risk management is the application of disaster risk reduction policies and
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strategies to prevent new disaster risks, reduce existing disaster risks, and manage residual
risk, contributing to the strengthening of resilience and reduction of disaster losses.
Annotation: Disaster risk management actions can be distinguished between prospective
disaster risk management, corrective disaster risk management and compensatory disaster
risk management, also called residual risk management.

(United Nations Office for Disaster Risk Reduction: 2024)

. Prospective disaster risk management activities address and seek to avoid the
development of new or increased disaster risks. They focus on addressing disaster risks
that may develop in the future if disaster risk reduction policies are not put in place.
Examples are better land-use planning or disaster-resistant water supply systems.

. Corrective disaster risk management activities address and seek to remove or
reduce disaster risks that are already present and that needs to be managed and reduced
now. Examples are the retrofitting of critical infrastructure or the relocation of exposed
populations or assets.

» Compensatory disaster risk management activities strengthen the social and economic
resilience of individuals and societies in the face of residual risk that cannot be effectively
reduced. They include preparedness, response, and recovery activities, but also a mix of
different financing instruments, such as national contingency funds, contingent credit,
insurance and reinsurance, and social safety nets.

. Community-based disaster risk management promotes the involvement of
potentially affected communities in disaster risk management at the local level. This
includes community assessments of hazards, vulnerabilities, and capacities, and their
involvement in planning, implementation, monitoring and evaluation of local action for
disaster risk reduction.

. Local, and indigenous peoples’ approach to disaster risk management is the
recognition and use of traditional, indigenous and local knowledge, and practices to
complement scientific knowledge in disaster risk assessments and for the planning and
implementation of local disaster risk management.

. Disaster risk management plans set out the goals and specific objectives for
reducing disaster risks together with related actions to accomplish these objectives. They
should be guided by the Sendai Framework for Disaster Risk Reduction 2015 2030 and

considered and coordinated within relevant development plans, resource allocations and
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programmer activities. National-level plans need to be specific to each level of
administrative responsibility and adapted to the different social and geographical
circumstances that are present. The time frame and responsibilities for implementation and
the sources of funding should be specified in the plan. Linkages to sustainable

development and climate change adaptation plans should be made where possible.

3.1.2. Corona virus Pandemic in Jordan:

The Coronavirus Pandemic in Jordan 2020 is part of the global pandemic of Coronavirus Disease
2019 (COVID-19) that first appeared in late 2019 in China and subsequently spread to most
countries of the world. The Jordanian Government has taken several proactive measures to prevent
the epidemic, which was later declared by the World Health Organization (WHO) to be a global
pandemic, from reaching its territory as soon as the announcement about its spread outside China

and the registration of cases of infections and deaths in different countries of the world

3.1.3. UN mobilizes global cooperation in science-based COVID-19 responses

(https://www.un.org/en/un-coronavirus-communications-team/un-mobilizes-global-

cooperation-science-based-covid-19-responses:2024)

April 2020 — The United Nations is mobilizing international cooperation to harness the power of
science to tackle the coronavirus pandemic, while also working with partners to explore innovative
crisis responses tools.

Less than 100 days since the World Health Organization (WHO) was notified about the new
coronavirus, research has accelerated at incredible speed. “I am glad to report that our research
and development efforts are moving quickly,” said WHO Director-General Tedros Adhanom
Ghebreyesus in a recent briefing. He shared that the Solidarity Trial — a WHO initiative that
assesses potential treatments for COVID-19 — has already led to 74 countries joining or expressing
interest to taking part in the trial.

More than 200 patients have already been randomly assigned to one of the studies, he said. While
randomized clinical trials normally take years to design and conduct, the Solidarity Trial will
reduce the time taken by 80%, according to WHO.

The viral genome was mapped in early January and shared globally, which enabled tests to be
developed and vaccine research to start. And about 20 institutions and companies are racing to

develop a vaccine.
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WHO is gathering the latest scientific findings and knowledge on coronavirus disease (COVID-
19) and compiling it in a database, after bringing together 300 scientists, researchers, national
public health experts across the world to assess the current level of knowledge about the new virus
and identify research priorities and gaps.

WHO is committed to ensuring that as medicines and vaccines are developed, they are shared

equitably with all countries and people.

3.1.4. Crisis Management Concept

The concept of crisis management emerged in 1986 when NATO organized its first conference on
software engineering in Garmisch, Germany, with the aim of finding a solution to what was then
known as a crisis in the software industry. The software had been in a crisis for more than 50 years
at that time (Zykov, 2021: 7). The differences among researchers in crisis management can be
attributed to various factors, including the field of activity affected by the crisis, the types of crises,
and the magnitude of the damage resulting from them ( Hayder Ghazi, Souad Kamoun, 2023 )
The crisis can be defined based on the literature as follows:

1- Administratively, a crisis is an unstable phenomenon that represents a direct and clear
threat to the survival and continuity of the organization. It is characterized by a certain
degree of risk and represents a turning point in unstable situations that lead to undesirable
results that negatively affect the efficiency and effectiveness of the decision maker and
lead to material, moral, and physical loss that affects the reputation, status, and future of

the organizations.

3.1.5. Stages of Crisis Management

Writers and researchers differ in defining the stages of crisis management, but they focus on one

framework for crisis management. Five stages have been identified as:

1- The stage of feeling the possibility of a crisis occurring: In this stage, we find that the crisis
sends a series of warning signals (symptoms) that managers receive, but it may be difficult for
them to catch the real and important signals.

2- Preparation and prevention phase: This phase includes discovering the organization’s weak
points, developing a confrontation plan, and determining the necessary methods and
preparations to implement the plan. Individuals and groups are also trained on how to confront

the crisis, noting that any plan is better than improvisation and randomness. At this stage,
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strategic planning is very important in trying to avoid the occurrence of a crisis, and it also
helps to predict the different types of crises that the organization may be exposed to.

The crisis confrontation stage: In this stage, means are prepared to limit the damage and
prevent it from spreading to include other parts of the organization that have not yet been
affected. Its success in this stage depends on the degree of its readiness to confront the crisis,
as well as on the nature of the crisis itself and the extent of cooperation and coordination
between the various parties.

The stage of restoring balance and activity: This stage includes preparing and implementing
ready-made programs that were prepared in advance and restoring activity from several
aspects, including tangible and moral assets, through those programs and plans, in order to
gradually restore balance.

The learning and experience evaluation stage: In this stage, what has been accomplished
while confronting the crisis is evaluated so that it can be improved in the future the crisis
response evaluation process provides useful information from the standpoint of preventing the

recurrence of the crisis.

3.2. Dependent Factor - National Security

We can consider it as The Dimensions of Government

1-

Measures

a. Health Measures: (Abdelhaleem Aladwan .2020)
The government has taken strict measures and preventive measures to contain the Virus
and halt it from spreading, by the following:

1- Jordan has started to engage and coordinate with the World Health Organization to
collect information about the virus

2- Jordan began to cooperate and coordinate with developed countries medically and in
the field of scientific laboratories to coordinate regarding the disease

3- Jordan followed up the international information received from the official and private
media about the virus to store information and analyze it by specialists to prepare for the

crisis . Then government started the following:
o Developing procedures to monitor cases at entry points into the territory of the state.

o Promoting proactive case detection by expanding laboratory tests.
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o Providing specialized and appropriate quarantine places and appropriate treatment

protocols for cases.

o Active tracking of contact, as well as taking standard measures to reduce disease

transmissions, such as:
= Disrupting educational institutions.
= Suspending air traffic -transportation- inside and outside the country.

= Stopping all public activities, preventing gatherings, and closing public

places such as shopping centers and parks.

o An attempt not to disrupt the normal lives of people, despite the implementation of
"social divergence" measures like launch of the "Stay Home" campaign, that urges
people to remain in their homes and not go out except for necessity, except that the
state took into account the mental health of individuals, so I followed the gradual
approach in the procedures for limiting the movement of people, applying the

partial ban from six in the evening until ten in the morning (Al-Maani, 2020).

b. Media Measures: (Abdelhaleem Aladwan .2020)
In this type of crisis, the media participates with government agencies in a major role in

managing them through several major tasks, represented in:

The link: To play the role of the link between the authorities concerned with managing the
crisis and the members of society, and to clarify the nature of the actions taken by these
bodies, with all transparency and clarity, in order to prevent any ambiguities or false
interpretations of the truth. This is due to the fact that media in this context publishes
information about any crisis or disaster in a transparent and accurate manner, and transmits
it to members of society in a clear, simple and understandable message, which enables them
to know the crisis in its various dimensions, and realize its risks and challenges and how to
deal with it. This role depends mainly on the nature of the information provided by
government agencies involved in the crisis, whenever it allowed information to flow in a
transparent manner, it helped the media to play its role, while the absence of information
leads to the emergence of rumors about the crisis, which may hinder government efforts in

managing the crisis.
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The Educational role (Ala’a B. Al-Tammem,2020)

There is no doubt that the role of the various media organizations, visual, audio and written,
in their role in educating members of society is of great importance. It is not just about
educating them in ways to face crises and how to work to contain their various effects and
repercussions, but also, and perhaps most importantly, their involvement in the crisis
management process, based on the premise that the success of managing any crisis requires
the integration of all efforts in it, the governmental and societal, and here the media plays
a vital and major role in promoting the idea of integrating social responsibility in crisis

management.

The preventive role

The effectiveness of the media's role is no longer measured by its educational and
informational role only, but also by the initiatives and campaigns that aim to enhance the
protection of society in times of crisis, the media, with its various platforms and activities,
like programs that host experts and specialists, and shedding light on countries™

experiences in dealing with crises, it contributes to protecting members of society.

Addressing rumors which aim to create chaos at home and threaten social cohesion, and
the role that the media plays in this regard is very important, especially if taking into
account the fact that rumors are booming and spreading rapidly in times of crisis, people
resort to believing it, especially if the parties involved in the crisis do not provide
information about it and provide it to the various media. Mostly, the source of these rumors
is social media platforms that are not subject to regulations governing their work.

Digital Media and Crisis Management( Amjad Safori, Enaam Youssef, 2023)

Modern digital media is considered the pivotal factor in the process of improving the public
image of the organization when it is exposed to a crisis or suffers a loss related to its
reputation. And here is the game of digital media technologies as a concept that establishes
new rules based on social responsibility for the work of institutions, organizations, interest
in the public and the main driver for establishing rules and changing the behavior of
individuals, unlike what was the traditional media ( K. Mohammadi ,2020). There are many
advantages for digital media as it provides organizations during crises or disasters with
ways to rectify organizations™ dynamism. The most important advantages are related to the

mental image of the organization and the treatment of wrong conditions, or solving an
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emergency problem, or improving a certain reputation by providing permanent and rapid
( D. Wright and M. Hinson,2017) communication with its customers directly and with ease,
as communication is one of the basic tasks in crisis management ( S. Salloum, M. Al-
Emran, S,2018) When a crisis occurs for an organization, accurate, clear and adequate
information must be communicated to the media and updated in an initial and continuous
manner, because ignoring or neglecting the media at times of crisis help spread rumors;
and here lies the importance of modern digital media in covering events quickly and
directly. It is necessary to inform the public during the process of crisis management
because this clarifies the organization's position, explains the causes of the crisis, and stops
the spread of rumors and gossip, and calms down the public's power in social circles. Media
campaigns are considered one of the most important methods and means related to the
crisis and its management [24]. The main purpose of crisis management is to preserve the
organization’s reputation from collapse. Yet, it is true that reputation and image will

inevitably be affected by the crisis and become the focus of public opinion

Chapter IV

Study Methodology

4.1 Study methodology

4.2 Type of Study

4.3 The Study Community

4.4 Preview Module

4.5 Sources of Data Collection

4.6 Study Tool

Testing The Truthfulness And Stability of The Study Instrument
uitability of The Study Model For The Statistical Methods Used
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4.1. Study methodology

The study follows the sampling strategy to answer the questions of the study, and its various
hypotheses, based on the resolution in data collection and using descriptive and quantitative
statistics to reach different relationships and produce models in these relationships to the

possibility of proving cause and effect.
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The study methodology shows the methods and procedures that will be followed to complete this
study, where the study community, the inspection unit, the methods of data collection, the study
tool, and the statistical methods that will be used to reach the results, which in general will follow

the descriptive analytical approach.

4.2. Type of Study

This study is considered illustrative in terms of purpose, because it tries to link cause and effect,
and it is applied in nature, and not planned, because it will take place in the natural environment
of the Jordanian National Center for Security and Crisis Management 2023, which is a cross-
sectional study in terms of the time horizon, as it will be conducted for one time at the National

Center for Security and Crisis Management 10-2023.

4.3. The Study Community

The target study community consisted of all managers in the senior, middle and lower management
at the center, where the number of employees reached (150) (al-Nasr study, Khaled 2022)
according to information from the human resources at the center and due to the small sample, the
questionnaire was distributed in an exhaustive manner and 32 questionnaires were retrieved valid

for analysis.

4.5. Sources of Data Collection:

Two types of data collection sources include.

4.5.1. Secondary Sources

The secondary data is represented by books, periodicals, University theses, scientific researches,
previous studies and information available on scientific databases that were reviewed before the
study and were used to prepare the theoretical framework to identify the relationships between
crisis management and its stages and between national security and Information Technology at the
National Center for security and Crisis Management in Jordan in 2020.

4.5.2. Primary sources:

The questionnaire was distributed to the study sample at the Jordanian National Center for Security

and Crisis Management in the upper, middle and lower categories of management.
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4.6 Study Tool
The questionnaire study tool is to collect data based on four sets of paragraphs and was developed
as follows:
The first part: Demographic characteristics of employees and the study community (gender,
years of experience, age, educational qualification).
The second part: Dimensions of the autonomous study variator.
The third part: The dimensions of the dependent study variable include.
The fourth part: Includes the dimensions of the paragraphs that measure the dimensions of the

modified variable.

4.7 Test the Reliability and Validity Stability of the Study Instrument

4.7.1 Virtual Honesty

The authenticity of the tool was verified by presenting it to a group of academic arbitrators, faculty
members at the University of Jordan and in the Republic of Bulgaria, specialists, as well as experts
at the National Center for security and crisis management, and their number (7) to ensure the
appropriateness and validity of the wording of paragraphs and questions and the compatibility of
paragraphs with variables, where their opinions and amendments were taken to come up with the

questionnaire in its final form, which was distributed to them.

4.7.2 Stability of the Study Instrument
Table (4-3) Values of Cronbach’s coefficient Alpha for the dimensions and variables of the study.
The Independent Variable: The Stages of Crisis Management

# Dimension Sequence of Number of Alpha value
paragraphs paragraphs
1 Early warning stage From I to 6 0.834479
2 [The stage of preparedness and| From 1 to 6 0.987131
Prevention
3 [The stage of damagel From 1 to6 0.980095
containment
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4 The recovery phase of activity] From 1 to 6 0.986905
5 |Stage of Education From 1to 6 0.991103
6 |Health Metrics From 1 to 8 0.991403
The Dependent Variable
# | Dimension Sequence of| Number of| Alpha value
paragraphs paragraphs

1 Security metrics From 1 to 6 6 0.991949

2 |Political metrics From 1 to 5 5 0.977769

3 [Economic metrics From 1 to 6 6 0.985117

4  Media metrics From 1 to 8 8 0.99234

5 The average IT worker | From 1 to 16 66 0.993389

It is noted from table (4-3) that the values of Cronbach’s coefficient Alpha for the independent
variable stages of crisis management ranged from (0.83448 to 0.991403).

For the dependent variable: it ranged from (0.977769 to 0.993389) and the alpha value for the
security measures was (0.991949).

The modified variable: the values of the Cronbach's coefficient alpha of the modified variable (IT)
are approximately (0.993389) and all of them are greater than (0.977), which confirms the

existence of internal consistency and reflects the stability of the resolution.

4.8 Suitability of the Study Model for the Statistical Methods Used

To test the suitability of the study data for linear regression analysis and parametric tests, multiple
linear correlation and self-correlation were tested as follows:

4.8.1 Multi Collinearity Correlation Testing

This test is used to ensure that there is no near-perfect linear correlation between two or more

variables. This test is done by calculating the Pearson correlation coefficient for the dimensions of
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the independent variable, the dimensions of the dependent variable, and the value of the coefficient
of variation inflation (VIF) for each variable depending on the hypothesis chosen. The results were
as follows:

Pearson correlation coefficient for the dimensions of the independent variable

The Coefficient of Betaine Hypertrophy (VIF)

To make sure that the sample was free from the problem of multiple correlation, the coefficient of

contrast amplification (VIF) was calculated, and the results were as follows: (4-5) table

Dimension Tolerance | Coefficient of contrast
amplification VIF
Early warning stage 0.382 2.61
The stage of preparedness and Prevention 375 2.74
The stage of damage containment 299 3.52
The recovery phase of activity 365 2.96
Stage of Education 398 291

It is noted from table (4-4) that the values of the coefficient of variation inflation VIF are all greater
than the number (1) and less than the number (5), and ranged from (2.61 t03.52 ) as the value of
the tolerance allowed variation was limited between 0.1 & 1 and ranged between (.299 TO -.398).
This is a hand on the absence of the problem of multiple linear correlation between all the variables

of the independent study.

4.9 Statistical Processors
The researcher has relied on the statistical package software to perform the following various
analyzes:
1- Descriptive Statistics: in order to describe the characteristics of the demographic study
community, which include:
o Repetitions: to describe the personal and functional characteristics of the study
community.
o Percentages: to measure the relative frequency distributions of the characteristics of the

study population.
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o Arithmetic mean: to measure the average of the study community's answers to the
questionnaire paragraphs

o Standard deviation: to measure the dispersion of answers from their arithmetic mean

o Relative importance: it is determined when commenting on the averages according to an
approved formula and according to the five-point Likert measurement of the answer
alternatives for each paragraph.

2- Analytical Statistics

o Cronbach's Alpha coefficient

o Multiple linear correlation testing using Pearson's coefficient and coefficient of contrast
amplification

o Variance Inflation Factory (VIF).

o Multiple linear correlation and self-correlation testing, to test the validity of the study
model.

o Simple and multiple regression Analysis (Simple, Multiple Regression Analysis).

o Path analysis using the Amos program to test the direct and indirect impact of the

modified variable on the dependent variable.

Chapter V

Data Analysis and Hypothesis Testing

5.1 Description of the Characteristics of the Study Sample

5.2 Analysis of Study Questions

5.3 Testing the Study Hypotheses

This chapter contains the results of the Presentation, Presentation and analysis of study data,
reviews a description of the characteristics of the study community, answers to study questions for
the extraction of arithmetic averages, standard deviations, table of frequency distribution and

relative importance, testing and discussion of hypotheses.

5.1 Description of the Characteristics of the Study Sample
The following is a description of the personal data related to the individuals of the study sample,
namely: gender, age, educational qualification, number of years of experience and the following

table (5-1) shows the results of the descriptive calculation of the characteristics of the sample:
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1. Social gender

Table (5-1) Description of the gender variant

Variable Category Repetition Percentage
Age Male 17 53%
Female 15 47%
Total 32 100%

It can be seen from the above table (5-1) that the highest percentage ( 53%) of the study sample
are males, while the lowest percentage (47 %) are females, reflecting the interest of the National
Center for security and Crisis Management in appointing males to administrative positions. This

is an indication that the Center relies mainly on males because there are hardships in carrying out

the work borne by men and require continuous physical effort.

2. Age
Table (5-2) Description of the sample members according to the age variable
Variable Category Repetition | Percentage

Age Age from 20 to 30 years 8 25%
From 30 to 40 years old 61 43.75%
From 40 to 50 years 8 25%
From 50 to 60 years old 2 6.25%

Total 22 100%

It is noted from table (5-2) that the highest percentage (43.75%) of the sample are aged from (30
to 40), followed by (25%) of the sample are aged from (20 to 30) and (from 40 to 50 years), while
the lowest percentage (6.25%) of the sample are aged (from 50 to 60 years), which indicates that
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the largest percentage of the sample is the youth group, commensurate with the nature of work in

the field of crisis and risk management.

5.2 Analysis of Study Questions

The following is a presentation of the most prominent results of descriptive statistics for the
paragraphs and variables of the study:

Table (5-4) shows the impression of the research sample towards paragraph, which is described
for the independent variable, achieves reaching the arithmetic averages, standard deviations and
relative importance by answering the question: to what extent is Crisis Management Applied and
its impact on national security at the National Center for security and crisis management?

It is noted from table (5-4) that the arithmetic averages of the independent variable were fixed at a
value of (6.4), from the point of view of the researchers, where both (after damage containment,
after restoration of activity and after information technology) achieved the first rank with an
arithmetic mean (6.4) and with a high degree of agreement between the dimensions of the
independent variable above and the second rank were for the rest of the dimensions of the study
with an arithmetic mean (6.4) the general index of the independent variable (4) this is an indicator

of the employees' awareness of the importance of the above factors.

Chapter VI

Findings and recommendations

6.1 Preface

6.2 Results

6.3 Conclusions

6.4 Recommendations

This chapter includes the presentation and discussion of the results and recommendations that were
reached through the analysis of the data, and the hypotheses were verified, and based on these
results, the study provided several interpretations of the results and can be summarized in the

following.

6.2 Discussion of Results
The study aimed to identify the impact of the crisis management phases with its dimensions

(prevention and mitigation, detection of early warning signals, response preparedness, recovery of
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activity, learning) on the Jordanian national security with its dimensions (health measures,

Information measures, security measures, political measures, and economic measures)

1-

It is noted that the relative importance of the independent variable (crisis management
stages ) was high, and this is an indicator of the ability of the independent variable ( crisis
management stages ) to influence the Study Problem of the dependent variable (national
security), where the relative importance of the dimension (prevention and mitigation) came
first in the arithmetic mean and relative importance, then came after (detection of early
warning signals) arithmetic mean and relative importance, while the rest of the dimensions
(preparedness, response, recovery, learning) came after the same arithmetic mean and
relative importance.

It is noted that the relative importance of the Jordanian national security dependent variable
was high, and this is an indication that the Jordanian national security dependent variable
has a problem and needs the ability of the independent variable (crisis management stages)
to influence the Study Problem, where it came after (health measures) in the first place
with arithmetic mean and relative importance, then came after (security measures) with
arithmetic mean and relative importance, then came after (economic measures) with
arithmetic mean and relative importance, while it came after (media measures ) after and
in the last place with arithmetic mean came (Political measures ) and of relative importance.
It is noted that the relative importance of the modified variable (information technology)
with an arithmetic mean was influential, and this is an indicator of the ability of the
modified variable (information technology) in improving the impact of the independent
variable (crisis management stages) in influencing the problem of studying the dependent
variable (national security) and finding a solution.

It is noted from the testing of hypotheses from the first main to the fourth main and all the
sub-hypotheses to reject the null hypothesis and accept the alternative hypothesis for all
hypotheses in order to find a statistically significant effect at a significant level (0<0.05)
for all hypotheses

It is noted that one of the results of testing the first main hypothesis is the rejection of the
null hypothesis and acceptance of the alternative hypothesis, which states that there is a
statistically significant impact at a moral level (0<0.05) of the stages of crisis management
in Disaster Risk Reduction and crises in its dimensions (prevention and mitigation,

detection of early warning signals, Preparedness, Response, Recovery of activity, learning)
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on the Jordanian national security in its dimensions (health measures, Information
measures, security measures, political measures, and economic measures).At the National
Center for security and Crisis Management, where it is noted that the stages of crisis
management have been explained by the disparity in the Jordanian national security, and
that the value of the independent dimension lies At a moral level, it may be noted that the
National Center for security and crisis management pays more attention to the

technological dimension.

6.3 Conclusions

At the international level

1- The study showed the importance of good international affairs with producing

countries to ensure supply chains for the health sector, industrial and others.
2- The importance of maintaining the supply chains.

3- The importance of interaction of communications and exchange information at all

international levels.

4- The importance of international coordination in crises and disasters and identifying
the capabilities of countries and their resources.

At the regional level

1- The importance of collaboration and coordination at the level of the countries of the

region in the Middle East and the continuation of communication between countries.
2- The importance of exchanging information about (security and economic sectors).

3- Knowledge of the possibilities of all the countries of the region in the Middle East
and their decision centers.
At the national level

1-  The importance of collaboration and coordination between all sectors of the
country.

2-  The importance of team work spirit among all sectors of the country.

3- The importance of collaboration and coordination between the public and the

private sector in all fields.

4-  Permanent readiness and preparation for crises.
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5-  Training of employees in government agencies on crisis and Disaster Management
at the three upper, middle and lower administrative levels.

6-  Utilizing the current science and expertise in public and private universities to
succeed in bridge over crises and disasters.

7-  When all types of security such as economic, political, and social ones are fulfilled
then the national security comes true.

8- The success of Jordan's management of the first stage of the corona crisis " virus
Containment " has Re-formulated country’s image and its relationship with citizens,
and it has given everyone a new opportunity to fix country and develop the internal
equation through an effective presence of the state through the principle of law
enforcement, and bridging the gap between the street and the government.

9-  The public sector has delivered a good performance in the first phase of the crisis
and proved its effectiveness in facing crises.

10- The crisis have proved the need to give priority to the industrial and agricultural
productive sectors, which were able to protect the country during the first period by
providing agricultural and industrial products in a good manner in the Jordanian
market.

11- Expanding the decision-making base and strengthening governance and National
Partnership are the key to success and passage in the upcoming phase.

12- There is a significant increase in unemployment rates as a result of the internal
outcomes of the crisis in the tourism as well as hotel sectors and some companies and
commercial and service sectors related to the purchasing power of citizens to prioritize
their needs, where thousands of citizens lost their jobs due to this pandemic considering
decline of the oil prices internationally and its impact on Jordanian workforce abroad.

13- The study indicated the need for rapid return to economic life with the obligation
of everyone to follow the health standards and conditions.

14- Supporting and protecting the affected social segments by developing and
expanding Social Protection networks, redistributing spending priorities in the budget
and directing it towards supporting the required sectors instead of other unimportant
ones, and supporting the private sector and affected companies.

15- The study showed that the crisis creates distinctive opportunities in several areas,

most notably: Jordan's excellence in the information technology sector and the
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enhancing of Jordanian capabilities. In addition, the development of Jordanian
capabilities and the transfer of most of its services to the online — world.

16- The study showed the impact of the corona crisis clearly and concretely, especially
with the use of distance education and remote work, which saved many expenses and
improves the performance of the Jordanian bureaucracy.

17- The study showed the need to focus on certain sectors such as pharmaceutical
industries and medical technology.

18- At the level of international affairs , the study advocated for redefining the
importance of Jordan's geostrategic location with geographical proximity on the basis
of common economic interests

19- The study lied to certain outcomes for in the health sector have shown a tangible
ability to respond to the pressures associated with the corona crisis

Media Sector

20- The study showed that The Jordanian government was able to the debunk rumors
and fake news by strengthening government speeches and constantly following up on
messages, which greatly billed trust in the government's narrative.

21- The study showed that the ease of convey information and transparency was the
most successful weapon and the most deterrent to miss information, rumors and
destructive media messages.

22- Jordan was able to predict the size of the crisis after the announcement of the World
Health Organization about the corona crisis and began to collect information about it
and prepare medically and economically.

23- Jordan managed to control the disease and this has earned the admiration of the
World Health Organization.

24- Jordan managed to prepare in a short time.

25- Jordan managed the crisis in its full stages with minimal losses.

26- Cooperation of all parties of crisis management to succeed; everyone worked in a
team spirit

27- Political, Legal, Legislative, media and people will all work to achieve the goals of
survival from the crisis.

28- Lessons were taken from each stage of the crisis and learn from them for the future.
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29- The results of the study have proved that the reality of applying these
understandings in the center has come within a high level, which indicates that the
center places great attention to the dimension of crisis management due to the center's
long experience in crisis management of all kinds, and the center's management focuses
on the process of attracting qualified human resources from Jordanian government
envisioning the future with all the opportunity and risk reduction, to realize the
objectives of the National Center for security and Crisis Management in an effective
manner.

30- The National Center for security and crisis management is considered capable of
excellence in crisis management .the results of the study proved that the level of crisis
management at the center has come within the high level; the National Center for
security and crisis management is a unique model in Jordan and the surrounding world,
and this was shown through the corona crisis (covid-19) in an effective way in the study
applied to the center.

31- We conclude from the study that the crisis management achieved by the National
Center for security and crisis management needs a number of factors that help in giving
freedom of decision-making for easy coordination of administrative processes and
delegation of authorities to enhance innovation capabilities, and that understanding the
center's strategy in crisis management and crisis stages is the main driver of those
factors, and identifying appropriate ways to integrate those factors in order to achieve
solutions to crisis management.

32- We conclude from the current study that the center has experience in managing
various crises, as it has previously dealt with refugees in three different batches
(Palestinians, Iraqis, Syrians, and they all have borders with Jordan), war crises, and
others. It is able to work in a rapidly changing environment that requires thinking about
the future by identifying risks and identifying unusual opportunities, in an accelerated
and unconventional working environment under a turbulent environment.

33- The study showed the constant need to prepare for crises, monitor international and
local indicators, and study the possibilities of turning problems into crises and not

ignoring the natural risks.
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34- The study showed the importance of media awareness in all its visual and audio
forms and social networking sites in sparing citizens from the risks of crises and saving
thousands of them

35- The study showed the importance of security measures (police, army and full
cooperation between all security agencies in crises of all kinds).

36- The study showed that the political measures did not change and the political
system remained working and Jordan maintained its democracy and the Jordanian
parliament contributed to the preservation of legislation and its implementation without
discrimination.

37- Economic measures; the lesson showed the impact of the Jordanian economy as the
rest of the world's economies were affected by the corona crisis

38- The study showed the importance of learning from the crisis and taking lessons
from mistakes and government procedures and continuous development of procedures
always.

39- The study showed the importance of the technology factor, technological
development, databases and infrastructure development continuously with the global
development to maintain achievements and continuous development to ensure success

and excellence.

6.4 Recommendations

According to the results of the study, the researcher formulated a number of recommendations as

follows:

A- The focus of Crisis Management
1. The need to pay attention to the topic of crisis management planning in Jordan as
one of the reasons for the success of strategic planning, as crisis management enables to
deal with emergency situations that occur first by avoiding them or reducing their
negatives when they occur.
2. Work to achieve a balance in the crisis management process, by activating all the
basic components and elements of successful management in the stages, pre-crisis and
Crisis Response, And post-crisis, since these stages of the crisis represent the integrated
perspective of crisis management, crisis management means not only how to face the crisis

when it occurs, but it begins by seeking to explore all the indicators that predict the
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existence of a crisis and all the indicators that can help in the Prevention of crises, or
mitigate their effects, and thus help in the process of preparedness and preparation, and
then increase the capabilities and possibilities when faced with it, and finally restore
normal activity after the crisis, and learn from the previous crisis.

3. An attempt to develop scenarios, scenarios and plans that predict the occurrence of
crises and try to apply practical measures to them, and examine the extent of the
Department's readiness to face future crises.

4. Providing technical and organizational capabilities, which include emergency
planning, evaluating crisis information, and designing special emergency rooms for Crisis
Management in each of the ministries

5. Establishing a mechanism for exchanging experiences between the various
departments related to crisis management in Jordan, and among other relevant agencies.
6. Forming a crisis management team of specialized employees and competent and
well-trained administrative leaders in the field of crises, so that the team is ready at any
time to face crises and train another team in case human resources need to be rotated or
replaced if a number of them retire.

7. The need for the Jordan crisis center to hold and intensify specialized courses,
seminars and conferences in the field of crisis management process for administrative
leaders and all related workers, in the presence of specialists in this field, to develop and
qualify administrative, technical and behavioral skills and capabilities of the crisis
management process, and to develop perceptions among administrative leaders at all
levels of their careers based on the integrated perspective of the crisis management process
in its three stages, discuss all obstacles and obstacles facing them in this field, and work
to find appropriate solutions to them.

8. The use of specialized experts from outside Jordan, and from the experiences of
leading countries and organizations in this field, to benefit from their experience in
planning the crisis management process.

9. Encouraging interaction between management and employees, through the
supremacy of the spirit of working as a team, dealing between management and different
departments, exchanging opinions, proposals and ideas that lead to the completion of work
quickly and encouraging the principle of consultation and collective decision, especially

during crises.
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10.  Work on conducting further review, evaluation and continuous development of
crisis management plans, conducting mock experiments to deal with potential crises to
test the efficiency and effectiveness of these programs and plans, identify weaknesses to
overcome them, identify strengths to pay attention to and support them

B - Using Information Technology in the Crisis Management Process in Jordan
1. Work on planning the process of using information technology at the National Crisis
Management Center in the crisis management process, in proportion to the capabilities
and skills of human cadres there, and the nature of the requirements of the tasks required
of them.
2. Developing the information network and databases between the departments related to
crisis management at the National Center and between the armed forces and other relevant
security agencies.
3. Using experts from leading countries in this field to explain how to use modern
technical methods and advanced information technology systems in the crisis
management process, and taking into account that programs are designed that are related
to the skills and goals of workers in the field of crisis management, taking into account
the importance of benefiting from the experiences of developed and friendly countries in
the use of Information Technology in the crisis management process and work on the
transfer of modern means in this field.
4. The importance of selecting scientifically, technically and administratively qualified
cadres for administrative and technical leaders working in the face of crises and working
to provide them with the expertise of technical cadres in the field of Information
Technology, in order to improve performance in the crisis management process using
information technology.
5. The importance of encouraging and motivating the cadres at the National Crisis
Management Center on the process of using information technology in dealing with crises
and the importance of creativity in this field, by increasing material and moral incentives
for them, paying attention to their promotion and encouraging creative ones, addressing
what problems they may face that hinder good performance, and paying attention to the
continuous training of staff at the national crisis center to deal with crises efficiently and

effectively and using information technology with all its components.
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6. Work to encourage courses and practical research, and conduct more specialized field
studies in the fields of Information Technology and crisis management process, and how
to use information technology in the crisis management process, in order to create a
practical knowledge base multi-faceted in these fields.

7. Work to change the negative organizational culture prevailing in the department and
create an organizational culture that believes in more thinking and encouraging creativity
and innovation in the fields of Information Technology and crisis management process as
one of the modern

8. Periodic and regular assessment of the feasibility of using information technology in
the crisis management process, based on scientific, practical and realistic criteria in the
assessment process, discussing the results of the assessment and working to solve the

problems that arise in a timely manner.

C- The Information Technology Hub
1. There should be a long-term plan, with clear milestones by the leadership of the
National Crisis Management Center in Jordan, to create an integrated information
technology system in which all components are available, and in which the desired goals
of using information technology are defined, the impact of this use on both the management
of the national crisis center and its workers, and the requirements that must be met in the
outputs of this technology.
2. Unifying the databases in the National Crisis Management Center from one type of
database, because of the importance of reducing the burden of database management in the
center, increasing data integration, ease of retrieval and ease of preservation.
3. Paying attention to training employees on how to take advantage of Information
Technology and use it in performing the tasks and works assigned to them, and motivating
employees to do so, while establishing the principle of reward and punishment for trainees,
so that those who are not interested and irregular in training are rewarded, and the
outstanding ones are rewarded.
4. The need to hold and intensify specialized courses, seminars and conferences in the field
of Information Technology for administrative leaders and all related workers, in the
presence of specialists in these fields, discuss the obstacles facing them and find

appropriate solutions to them.
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5. Attention to regular periodic maintenance of hardware, software, databases, and
networks, attention to preventive maintenance, and not just repair maintenance, that is,
maintenance in case of sudden malfunctions only.

6. Periodic and regular evaluation of the feasibility of using information technology in the
national crisis center-Jordan, stressing the need for the participation of various

administrative levels within the department in this assessment.

D- Regarding Crisis Management
1. Jordan was able to predict the size of the crisis after the announcement of the World
Health Organization about the corona crisis and began to collect information about it and
prepare medically and economically.
2. Jordan managed to control the disease with the certificate of the World Health

Organization and contain the crisis quickly.

3. Jordan managed to prepare in a short time.
4. Manage the crisis in its full stages with minimal losses.
5. Cooperation of all parties of crisis management to succeed everyone worked in a

team spirit.

6. Political, Legal, Legislative, media and people will all work to achieve the goals of
survival from the crisis.

7. Lessons and lessons were taken from each stage of the crisis and learn from them

for the future:

o Increasing the center's attention to crisis management and its stages in order to
increase the ability to face crises of all kinds and forms.

o Enhance the human resources capacity of the staff at the national crisis center by
having plans for training, capacity development, transfer and exchange of
knowledge among employees through brainstorming sessions and external courses
in countries with long experience.

o Granting more freedom to the leaders of the National Crisis Center in decision-
making through broad delegation of powers to carry out their work and activating
empowerment within the center in order to enhance the capabilities of workers
using technology.

o Develop new and unconventional mechanisms for coordination between the
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elements of operations and subsystems of the center and strategic partners from
outside the center, such as international crisis centers and commercial and
pharmaceutical decision-making centers.

Paying attention to the local media and enhancing confidence in it.

Expansion of investment in the health sector and hospitals.

Expansion of scientific research centers, awareness and support for their
contribution to reducing the cost of crises if the solutions are local.

Paying attention to the IT sector and infrastructure and accelerating the
implementation of e-government.

Enhancing and doubling the citizen's confidence by the center and paying attention
to the opinions and suggestions of citizens and their reactions to crises.

The National Center for security and crisis management used a special language in
communicating with the crisis audience through media and technically qualified
people in order to convey the facts regarding the crisis, because of the great role of
the media in changing the course of the crisis towards the right direction, achieving
a state of confidence and a sense of security and increasing awareness among the
crisis audience.

Providing human and material resources within a fast, timely and specified time
and not wasting time to avoid random dealing with the crisis criteria to create a
state of reassurance for the crisis management team and not confusion and
confusion in decisions.

Activating modern programs and tools in information systems, following up on
technological developments and introducing them to work immediately and paying
attention to everything that is modern in order to access accurate information as
soon as possible, and this contributes to predicting and early sensing the occurrence
of the crisis and sensing before it occurs.

Attracting qualified, experienced and knowledgeable people from universities or
scientific research centers, if necessary, and taking advantage of their expertise in
order to deal optimally with various crisis data and create new solutions in a timely
manner and with minimal losses.

Linking the center with international entities and bodies with similar work to make

joint use of information and expertise to deal optimally with crises of all kinds.
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o Harnessing national capabilities when needed and unifying the efforts of relevant
national institutions in order to reach optimal solutions, procedures and programs
in dealing with crises.

o Coordination between the scientific research center and Jordanian universities to
reveal the possible scientific opportunities to solve crises or interpret phenomena
in a scientific way, both within its competence to contribute to crisis management

and resolution.

The added value of the study:

1- The importance of international cooperation in disasters and crises.

2- The importance of establishing international and regional crisis management centers for
humanitarian cooperation.

3- The importance of attention in the health, agriculture and food sectors.

4- Cooperation between countries in crises saves lives, money, and time.

CONTRIBUTIONS TO THE DISSERTATION

The title of this thesis was selected accurately and objectively when we dealt with “coronavirus
pandemic in Jordan : toward strengthening of national capabilities.

Therefore, this study is considered one of the early studies that took place at the national level
where it discussed objectively and in-depth most of the procedures and measures that are relevant
to the crisis and disasters management that it forms a cornerstone for a national reference in this
field that can be used in the start of the governmental action through the National Center for
security and crisis management that was established in 2008 after it included lots of contributions

which are briefed as follows:

First: “Assessment of national security” regime regarding crisis and disasters management
mitigation and strong milestone for proposing new necessary legal instruments to enhance the
national security regime”. Through stating all legal texts and national systems regulations that are
related to crisis management materials from various government departments and showing their
conformity and ability to manage the safety and security of these materials and determine the
deficiencies of these materials. In addition to highlighting all national laws and regulations

currently applicable in regard to crisis legislation and how effective and efficient to serve as a
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comprehensive national law to manage with all sectors This study will form a fundamental pillar

of action in the future.

Second: This study provided a clear and practical proposal on how the National Center for security
and crisis management works through the assessment of the current system, define the weaknesses
and gaps in it, and the suggested procedures and measures that are integrated into how they work
and its relations with government departments, bodies and international organizations in
accordance with a solid infrastructure and a clear future vision that can be a national reference that

can be referred to

Third: The study has discussing all kind of measures and which taken by the Jordanian
government from the first beginning for corona pandemic up to this time . Jordan government
which has enabled to assessing and comparing these international procedures in terms of its
commitment to international requirements and recommendations and suggested solutions to this
context. This will form an important reference document if the State decides to develop its
regulations and strengthen its procedures in reference to crisis management and citizen safety and

security in Jordan and take the necessary steps and procedures to implement the strategic plans

Fourth: The study discussed the circumstances and reasons that caused major events in Jordan,
the first was the Palestinians refuges in 1948 and the second 1967 refugees and the Third is
Syrian refugees 2011, fourth GAZA refugees 2024 finding Jordan government and the U.N
countries face to face to solve crisis. Jordan government where evaluating procedures and
measures of detection, prevention and response to the events on the one hand and proposing
solutions for weaknesses in which they can serve as learned lessons and a reference to the
Government in case it decided to amend its regulations and applicable laws and procedures when
it is ready for dealing with any similar event at the national level. The study discussed the
circumstances and reasons that caused major events in Jordan, the first was the Palestinians refuges
in 1948 and the second 1967 refugees and the Third is Syrian refugees 2011, fourth GAZA
refugees 2024 finding Jordan government and the U.N countries face to face to solve crisis. Jordan
government where evaluating procedures and measures of detection, prevention and response to
the events on the one hand and proposing solutions for weaknesses in which they can serve as

learned lessons and a reference to the Government in case it decided to amend its regulations and
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applicable laws and procedures when it is ready for dealing with any similar event at the national

level .
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Hucepramnusata O0e oOchleHa W HacOo4YeHa 3a 3amMTa OT KaTtenpa "HamumonanmHa u pernoHaiHa
curypHocT" Ha YHHBEpPCUTETA 32 HAITMOHAIHO U CBETOBHO cTomaHCTBO - Codust Ha 03.4.2024 r.
ABTOpPBT € JOKTOpPaHT B peaoBHa ¢opma Ha oOydeHHMEe KbM ChIIaTa Kareapa.
Hayunouscnenosarenckara v pa3BoiiHa JIEHHOCT € U3BBPILICHA B Y HUBEPCUTETA 32 HALMOHAIHO U
CBETOBHO CTOMNAaHCTBO - Codusi.

HucepranusaTa e ¢ o6em 155 ctpanuiu. OcHoBHaTa yacT € 147 CTpaHUIM U ChIbPKa: BbBEICHHE,
TpH TJIaBU, 3aKJIIOUYEHUE, CHUCHK Ha U3MOJI3BaHaTa JurepaTtypa u [Ipunoxenue.

1) Hopaancka HAMOHAIHA cTpaTerns 3a JICHCTBHUA TIPH KPH3H M OEJCTBUS IO BpeMe Ha
Kpu3aTra ¢ KOpOHaBHpyca, MoOJepupaimiata pojis Ha HH()OPMALMOHHUTE TEXHOJOTUH, CII.
,HaruonanHa curyproct®, 6p. 15, ISSN: 2682-941X u ISSN: 2682-9983, pedepenten Homep
3387 B HALIU/IL. (https://nacionalna-sigurnost.bg/%d0%hb1%d 1%80%d0%be%d0%hb9-15/ ).

2) Bausinme Ha eramuTe HAa yNpaBJjieHHe HAa KPHU3HM B HAIMOHAJIHATA CUTYPHOCT Ha
Wopnanns 2020-2024, ci. ,,Hanmonanua curypaoct™, 6p. 16, ISSN: 2682-941X u ISSN: 2682-
9983, pedepenTeH HOMED 3387 B HAIIA/I. https://nacionalna-

sigurnost.bg/%d0%hb1%d1%80%d0%be%d0%hb9-16/ ).
3) 3HaueHMe Ha cTpaTernyeckaTra bBKABOCT IIPHU YIPaBIEHUETO Ha Kpus3u B YacTHus
yuuBepcuter Jxepamr - Mopmarus-2024, cn. ,Harmonanua curypsoct®, 6p. 17, ISSN: 2682-
941X wu ISSN: 2682-9983, pedepenten nHomep 3387 B HAILUI. (https://nacionalna-
sigurnost.bg/%d0%b1%d1%80%d0%be%d0%h0b9-17/).
4) HNHTeneKTyaTHMAT KANMTAJ U BIMSHUE HA WHOBAI[MUTE MPH YIPABICHUETO HA KPHU3U:
Wopnanus kaTo mpuMepeH Kasyc, cil. ,Hanmonamna curypaoct®, 6p. 18, ISSN: 2682-941X n
ISSN:  2682-9983, pedepenten HOmMep 3387 B  HALIMA. (https://nacionalna-
sigurnost.bg/%d0%b1%d1%80%d0%be%d0%h9-18/ ).

3amuTara Ha JUCEepPTAllMOHHUS TPy e ce cbeTor Ha 25 ronu 2024 r. ot 10:00 4., B 3anaTta Ha
Hayunus cpBeT Ha YHUBEpCHUTETA 32 HAIIMOHAIHO ¥ CBETOBHO CTOMAHCTBO - Codust. Matepuanure
IO 3aluTara ca 1ocTbiHU B Jupekuus ,,Hayka™ u Ha caiita Ha YHUBepcUTETa 3a HALIMOHAIHO U

CBETOBHO CTOMAaHCTBO - Codust: www.unwe.bg.
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curypHocT Ha Mopaanusi, Moaepupaliata poJis Ha UHPOPMAIlMOHHUTE

TCXHOJIOTHH. HpI/IJ'IO)KHO IIPpOY4YBAaHC B I/IOpI[aHCKI/ISI HallMOHAJICH OCHTHP 3a KPHU3HU

u oexncreusa 2010-2022

ABTOPE®EPAT

HA TUCEPTALHMOHHUA TPY/ 3A IIPUJOBUBAHE HA
OBPA30OBATEJ/IHA U HAYYHA CTEIIEH "JOKTOP"
11O UKOHOMMUKA 1 YIIPABJIEHUE (OTBPAHA U CUT'YPHOCT)

HAYYEH PBKOBOJIUTEJI: ITPO®. I-P IMMUTHP JTUMUTPOB

PELHEH3EHTM:

CcOopusl, 2024
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1. OBIIIA XAPAKTEPUCTUKA HA TMCEPTAIMUATA

1.1. 3Hayenue Ha n3cjaeABaAHETO
ToBa u3cnenBane nMma 3a 1€ A2 WACHTUGHUIMPA Bb3ACHCTBHETO Ha (ha3uTe HA yNpaBICHUE HA
Kpu3u npu OeACTBUS M HaMalsIBaHE HAa PHCKAa OT KPU3M BBPXY HAIMOHAJIHATa CUTYPHOCT Ha
Vopnanus B HelHUTE N3MEPEHNS, IPEICTABEHH OT IIPABUTEIICTBEHHTE MEPKH Upe3 HAIMUMETO Ha
yMEpEeHU MPOMEHINBH (MH(DOpMALIMOHHHN TexHoJoruu) B ChBeTa 3a HallMOHAJIHA CUTYPHOCT Ha
Wopnauus. W3cnenpanara oGIIHOCT € OT CPeAMTE HA BHCIIETO U CPEIHOTO PHKOBOJICTBO B
Hanmonanuus neHTHp 3a CUTYPHOCT U YIPaBJIEHUE NPU KPU3HU, @ UMEHHO CITY’KUTEIH Ha ChILOTO
HHUBO KaTO PBKOBOJUTEN Ha OTAEN, KBAECTO T€ ca aJAMUHUCTPATUBHO Homepupanu 1o 150, a
BBIIPOCHUKBT € U3IMOJI3BaH KaTO MHCTPYMEHT 3a MPOYyYBaHe 3a cChOMpaHe Ha JaHHU. M3mon3BaH e
METOJIbT Ha IIPOYYBAHE UYpPE3 00CTOEH BBIPOCHUK, ThIl KATO TOW € CbU3MEPUM C MAJIKUsI pa3Mep
Ha IMpoy4eHara o0IHOCT, KbeTo Osxa pa3aanenu (140) perpocHuiy, karo (32) BIPOCHUKA OsXa
BbpPHATH, BAJIMMPAHHU 38 KOPEKIIHS; T.€. B MPOIIEHTHO u3pakeHue (25,5%).
Moske na ce Kaxke, 4e 3HaYCHUETO Ha MPOYUYBAHETO 3aBUCH OT CICAHUTE aCIEKTHU:
1. 3nayeHueTo Ha rIobaTHaTa CUTYPHOCT U CTAOMIIHOCT
2. 3HaYE€HUETO Ha TOIABPKAHETO HA BEPUTUTE 3a JOCTABKH BBB BCHYKH OOJIACTH
(MenuIMHCKa, TPOMUIILIEHA U CEJICKOCTOTIAHCKA)
3. IIpeameT Ha MPOYYBAHETO € €1HA OT Hali-BaKHUTE TEMU B CbBPEMEHHATa YIIPaBJIEHCKA
MUCBJI, @ UMEHHO YTIPaBICHUETO Ha KPU3H.
4. 3HaueHHEeTo Ha ceKTopa ,,HarronaaHa CUTypHOCT  KaTo €1H OT Hall-)KU3HEHOBAKHUTE
¥ MHOBATHBHM CEKTOPHM HM3MEXJy BCHUKM CEKTOpH B MopmaHus 3a TOJIbpKaHE Ha
cTaOUITHOCTTA Ha CTpaHara.
MOpajivl KOETO € HE0OXO0ANMO MEXAyHapoaHaTa OOIIHOCT Aa padOTH MO MPENOPbKH, KOUTO
MIPU30BaBaT IbP’KaBUTE-UJICHKHU Ja MPUEeMaT HallMOHAJIHO 3aKOHOATENICTBO U Ja BbBEIaT
ONepaTUBHU IIpaBuJa 3a yIpaBiIeHUE HA MEXIYHAPOAHU KPU3H, HAMAJIIBAaHE HA PUCKA 32

xopara.

1.2. O0eKT M nmpeaMeT HA U3CJICABAHETO

- O0eKT Ha U3CJIeABAHETO:

OGeKTHT Ha M3CIEBAHETO € HAMOHAHATA CHCTeMa Ha MopiaHus 3a yrpaBlieHre Ha HAIMOHAITHO
HUBO Ha OTPa)XCHUETO Ha INI00ATHU KPHU3H KaTo MaHAEMUH.

- [Ipeamer Ha u3ciaeaBaHETO
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Hpez[MeT Ha U3CJICIBAHETO Ca Bb3MOXHOCTUTE 3a OIITUMU3HUPAHE HA ITPOLECUTC HA KOOPpAXUHALIUA
B PAaMKHUTC Ha M3IOBJIHUTCIHATA BJIAacT B HOpI[aHI/IH, KaTro €€ B3€MaT HNpCABUIA CHOTBECTHUTC

KOMIICTCHIWU HAa AbPKaBHUTC HHCTUTYUHH.

1.3. Iles1 Ha u3cjIeABAHETO:
Ilenta Ha u3cneIBaHETO € Aa CE OLECHAT IPABUTEICTBEHUTE MEPKH CpeEIlly KOPOHaBHpYyca,
CTEIMEeHTa, MO KOATO TE3M MEPKH ca OWIM YCIEHIHM B NPAKTHYECKOTO CIIPaBsHE C BHpYyCa U
HaMaJIIBAHETO HA HErOBOTO 3/IpaBHO U UKOHOMUYECKO U BB3JEHCTBUETO My BBPXY CUT'YPHOCTTA
BBPXY HOPAAHCKOTO OOLIECTBO, U MACHTH(PULUpPAHE HA HEraTUBHUTE €(PEKTH OT T€3U MEpPKH,
0coOEHO Te3W, CBbpP3aHUM C OrpaHUYaBaHE Ha cBoOoauTe Ha rpaxaanute. Ilopanu
TOPEU3I0KEHOTO, TOBA U3CJIECABAHE UMa CICIHATA LEIL:
1. IlpoyuBaHe Ha BB3JECHCTBUETO HA MEPKUTE HA MHOPJAHCKUTE IPABUTEICTBEHU
MUHHUCTEPCTBA 10 BPEME Ha INaHAEMHUATA U TAXHOTO BB3JIEHCTBUE BbPXY HallMOHAJIHATA
CUTYPHOCT.
2. Bp3MOXXHOCTUTE 32 OCUTYpsIBaHE Ha €PEKTUBHO MEXAYHAPOIHO CHTPYIHUYECTBO.
3. AHanu3 Ha CTPATETMYECKOTO YNPABICHUE U CTPATETMYECKOTO IJIaHUPAaHE HAa KPU3H Ha
HallMOHAIHO HUBO.
4. TIpoyuBaHe namu MHGMOPMALMOHHMTE TEXHONOTMH Ce M3MON3BaT B MopnaHms 3a
CIpaBsiHE ¢ KPU3U U HaMaJIsiBaHE HA HETaTUBHUTE UM €(DEeKTH UJIU HE.
Ta3u Te3a me ykpenu HallMOHaIHATa CUTYPHOCT, 1€ TOBUIIM HHPOPMUPAHOCTTa U OJUTETHOCTTA
B HalMOHaJeH Mamald, 4pe3 OpraHu3MpaHe M pEryjMpaHe Ha ChTPYAHUYECTBOTO MEXITY
MUHHCTEPCTBATa U JIpYT'H aHTaKUpaHU cekTopu. Jucepranusra e 0b/ie KpaibI'bjeH KaMbK U B
MIOMOII] Ha Ch3/IJaBaHETO Ha HEOOXOAMMUTE MpaBUia 3a MOBEJECHUE, KOUTO Ouxa MOIIM 1a Obaat
I0JIE3HU MPOLEAYPH 3a M3JaBaHe Ha OPUIMAIHU YKa3u, HapeaAOu U pelieHus 3a JeHCTBUS NpU

KpU3H.

1.4. OCHOBHH H3CJIe0BATEJICKH 3aJaUn:
B Ta3n gmcepTaum{ e 613)121T pasrnenaHH HAKOJIKO TEMHU U T€ MOTraT da 6’B)IaT OIMKMCaHu, KaKTO
cae/Ba:
* IIpoyuBaHe Ha CHCTOSTHUETO HA OMACHOCTTa OT KPU3HM B HAIIMOHAJIEH, PETHOHAJIEH U
MeXIyHapoaeH Marao.

 OrieHKa Ha peXkrMa Ha HaIlMOHAJTHA CUTYPHOCT 3a 60p0Oa ¢ Bb3CHCTBUETO HA KPU3aTa.
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* U3CIEABAaHETO € HACOYEHO KbM €(PEKTUBHOCTTa HAa MHCTPYMEHTUTE U METOJIUTE 3a
yOpaBlieHUE Ha KPHU3M KaTO L0, KAKTO U KbM 3HAYEHHETO U HEOOXOAMMOCTTa OT
aKTyaJIM3UpaHE Ha IIJJAHOBETE HA CbOTBETHUTE MUHUCTEPCTBA B YIPABICHUETO HA KPU3HU
¥ pa3pabOTBAHETO HA IUIAHOBE 32 JCHCTBHE B M3BLHPEIHH CUTyalnu B Mopaanus.

* M3CIIEJIBAHETO CE ChCTOM B TOBA KaK C€ yIpaBisiBa Kpu3ara B HanmoHanHus LEHTHp 3a
CUTYPHOCT W YIpaBJ€HUE NpU KpU3HU. Upe3 HaMUpPAHETO HAa MOACPHU U HHOBATHUBHU
HAaYMHM 4Ype3 MHCTPYMEHTM 3a YINpaBICHME HAa KpPU3W U CTENEHTAa Ha yCHeX Ha
Hanuonanuust HeHTHp 3a ynpaBieHME HAa KPU3U B KOOPJUHUPAHETO HA HALIMOHAIHUTE
yCWJIMSI B MUHHMCTEpPCTBATA 3a CIpPABSHE C KPU3H, OLIE MOBEYE, Y€ HACTOsALIaTa €roxa

H3I10JI3Ba TCXHOJIOITMUTC B MHOI'O I'OJIsIMa CTCIICH.

1.5. O6xBaT u orpaHuYeHNsi HA U3CJIeIBAHETO
OrpannueHHsATa HA TOBA POYYBaHEe MOrar ja ObIaT MPEJCTaBeH!, KAaKTO CIe/Ba:

1 - MopmanckaTa MKOHOMHUKA € €IHA OT Haii-clabuTe MKOHOMHUKH B apabCKUs PErHOH, TS
BCE OIIIE CE CYMTA 33 BEJIMKOJICITHA CTPAHA U PHUBJICKATEIIHA 32 YYKICCTPAHHUTE HNHBECTUTOPHU Ha
0a3zara Ha TOBA KOJIKO KBATH(UIIUPAHU Ca CITyKUTESITUTE

2- 3arpy/nHeHa KOMYHUKAIMs C HSAKOM JuepH, padoremu B HammoHanHus meHTHp 3a
CHTYPHOCT M KPHU3H, TOPaJX MPUCHCTBHE HAa CPEUIM WIM U3MBIHEHHE Ha 3aIbJDKEHUSTA CH I10
BpeMe Ha KOPOHAKpHU3aTa.

3 - TouHOCTTA Ha PE3yJNTATUTE OT MPOYYBAHETO 3aBHCHU OT CTEIICHTA HAa CHTPYTHHYCCTBO
Ha PBKOBOJHWTEIUTE HA KPU3UCHUS ILEHTHP (W3cienBaHaTa OOIIHOCT) IMpH OTroBOpa Ha
BBIIPOCHHUKA U TOYHOCTTA HAa TEXHUTE OLIEHKH ITPU OTTOBapsiHE Ha BBIIPOCHHKA.

- 'panum Ha 00EKTUBHOCT:
OOEKTUBHUTE rpamvaoy C€a MpEACTAaBCHU OT TPUTEC NPOMCHJIMBHU HA H3CICABAHCTO: KPU3U H
yIpaBJeHUE Ha PUCKa KaTO HE3aBHCHMa MPOMEHIIMBA C M3MEpEHUs (PEBEHIIUS U CMEKUYaBaHe,
OTKpHMBaHE Ha PAHHO NPEAYNPEKACHUE, TOTOBHOCT, pearupaHe, Bb3CTAHOBSIBAHE HA 00YUYEHHETO)
Y HalMOHAJIHATA CUTYPHOCT KAaTO 3aBHCHMa MPOMEHJIMBA C HM3MEpeHUs (3IpaBe, MEpKH 3a
CUTYPHOCT, OJIMTUYECKH MEPKU, UKOHOMHYECKH MEPKH, MEANITHU Mepku). TperaTa mpoMeHInBa
e MoauduIpaHaTa MPOMEHINBA MH()OPMAIMOHHU TEXHOJOTUH C U3MepeHus (MH(opmarws,

TEXHOJIOTHS, Xapayep, o0opyiBaHe, cohTyep, MpeKH)
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1.6. Hayuna auceprauus ( Xunore3a Ha U3CJIeIBAHETO )

OcHoBHa xumnoresa

HO1: Hsima Bp31eiicTBHE Ha yIIPaBIEHUETO Ha KPU3H M PUCKOBE (ITPEJOTBPATABAHE U CMEKYaBaHe,
OTKpUBAHE Ha CUTHAIM 33 PAHHO MpEeAyIpexIeHHe, TOTOBHOCT, pearupaHe, Bb3CTAaHOBSABAaHE Ha
JeMHOCTTa U 00y4YeHHUE) BbPXY HAI[MOHAJIIHATA CUTYPHOCT (3ApaBHU MEPKHU, MEPKH 3@ CUT'YPHOCT,

MOJUTHYCCKH MEPKH, MKOHOMHYECKH MEPKU M MeAMtHN Mepku) Ha HKuBO (@ < 0.05).

Metoaos0rus Ha U3CJIeIBAHETO

3a na ce otroBopu Ha BbIpoca, I'maBa I me ce cvcpenoroun Bepxy Pesrome Ha nuceprauusara,
cien xoero I'maBa I me ce chepemoTounm BBpXy oOlIaTta pamMka Ha M3CIIEBaHETO, BbBeneHue,
3Havuenne Ha wuscienBanero, OOekT Ha wu3cienBanero, [Ipeamer Ha uzcnensanero, Llenm Ha
uscienBaHero, M3cnenoBarencku npobieMu U BblIpocH, M3cienoBatencku xunoresu, @opma Ha
uscinensane, [Iponenypuu nedpununuu, ['paHunm Ha u3ciaeaBaHeTo.

I'naBa II ce ¢pokycupa BbpXy NnpeauiuHu NpoyuBaHusd, NHunuupane, Pe3srome Ha npenuiHu
npoyuBanusi, KakBo oTiiMuaBa HAcTOSIIOTO NMpOyYBaHE OT MPEAMIIHU NpoyuBaHus, Bpb3kara
MEXly IPOMEHJINBUTE Ha U3CIIEIBAHETO

I'nasa III ce poxycupa BbpXy TeOpeTUYHATa PaMKa, TEOPETHUYHATA paMKa 3a YIIpaBJIEHUE HA
KpU3H, M00ATTHOTO ChTPYAHUYECTBO U KOOPAWHALMS HA Pa3jIMYHU HUBA (OTKpHUBaHE, peakuus u
BB3CTAHOBSIBAHE) IO OTHOIICHME Ha HAIMOHAJIHO, PETHMOHAJIHO W MEXIYHapOJHO HHBO.
VYnpasnenue Ha OesctBus , Konnenuus 3a ynpasienue Ha kpusu , OOH MoOunu3upa rino6anHoTo
ChTPYAHMYECTBO B HAy4yHO 000cHOBaHUTE 0TroBopr Ha COVID-19 , XapakTepucTHKU Ha KPU3UTE
, ETanu B ynpaBiieHneTo Ha KpU3H, HallMOHAJIHATA CUTYPHOCT KaTo 3aBUcUM ¢akTop; U3mepenus
Ha TMPaBUTEICTBEHUTE MepkH (3apaBHU Mepku) , WHbopmannoHHM TexHOIOrHHM (Xapayep,
copryep, obopyaBane, mpexu, MutepHer), OnpenensiHe Ha MHPOPMALMOHHUTE TEXHOJOTH ,
[IpenumcTBa Ha MHGOPMAIIMOHHUTE TEXHOJOTWM , HaruoHaleH LEHThp 3a CUTYPHOCT H
ynpapnenue Ha kpusu B Mopnanus , Busus, Mucus u 3amaun na HIICIIM , TToneunTencTso u
cTaTtyT , bpaemm nepcriektuBy , KoHnenmus 3a onepanny, OpraHu3alMUuTe, KOUTO MOAKPENUXa
HanmonanHus 1eHTHp 3a CUTYpHOCT U yIpaBJIeHUE Ha Kpu3u caensar B ['nasa [V, B kosTo 11€ ce
CbCPEAOTOUMM BBPXY METOJAa W Hpoueaypure, Mertogonoruss Ha H3CIEABAHETO, TUI Ha

MN3CJICABAHCTO, U3CJIICABaHa OGIJ.IHOCT, Hperneﬂ, M3TOYHHIIM 3a c1,61/1paHe Ha JaHHMH:
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JIBa Bu1a U3TOYHUIIM 32 ChOMpaHe Ha JaHHU, M3ciaenoBaTeIcCki MHCTPYMEHTapUyM, TECTBaHE Ha
HaJeKIHOCTTa M BanuaHocTTa, CTaOWIHOCT Ha U3CJIENIOBATENICKUS HHCTPYMEHTapUyM,
BHUpTyanHa 4decTHocT, CTaOMIIHOCT Ha W3CIIEIOBATEICKUS WHCTpyMEHTapuyM, lIpuromHoct Ha
M3CIEeI0BATEIICKHS MOJIETIa 32 M3IOJI3BAHUTE CTATUCTUYECKH MeTou , CTaTucTHYecka 00paboTka,
cien kouto cieipa ['1aBa V, KoATO 111e ce ChCPeOTOUM BbpPXY aHAINM3a Ha JaHHU U TECTBAHETO
Ha XUIIOTE3H, OMCaHNe Ha XapaKTePUCTUKHUTE Ha U3Cie/lBaHaTa u3Bajaka, ColuaseH Mo HAKOU
TaOJIMIM 32 ONMCAHUE Ha TOJIOBHUS BapuaHT, CJe] TOBa TalOJHIIAa 3a Bb3pPAcTTa, MOCIEIBAHO OT
OIMCaHNE Ha WICHOBETE Ha U3BaJIKaTa CIOpe]] TabauuaTa ¢ Bb3pacTOBU IIPOMEHIIMBY, ONIMCAHUE
Ha TPOMEHJIMBHUTE B Tabimuuara 3a aemorpadcko uscienBane, OnucaHue Ha W3MEpPEHHSITa Ha
MIPOMEHJIMBUTE HA U3CIIEABAHETO U TECTBAHE HA XUIIOTE3UTE HA U3CJIEIBAHETO.

I'naBa VI me ce checpenoToun BBPXY PE3YNTATHTE U MPEHNOPBKHUTE, CEA KOETO Ie Obaar
0OCBHJICHH Pe3yATaTUTE

OOcpxkaaHe Ha 3aKIIOYEHHUAATA, Cle[ KOETO Clie[Ba CHUCHK Ha M3TOYHHUIM M M3MOJ3BaHATa

JIUTEpaTypa U ClICHUAIIHU IIPECIIPATKU KbM KOPOHA KpU3aTa B I/IOpI[aHI/IH.

1.7. lloTpeduTe/ I HA Pe3yJaTATHTE OT MPOYYBAHETO

Ta3u aucepranus 3a Moprauus me MOMOTHE Ha BCHUKH NPABUTEICTBEHN U HENPABUTEIICTBEHH
BEJIOMCTBA, HHCTUTYTH 32 YIPaBIIEHHWE HA KPU3U U O€ACTBUSI, MEKIYHAPOIHU KPUSHUCHHU OTIEIU
u 00eKTH B ﬁopnaﬂnﬂ U pyrd CTpaHU @ YKPEIAT CBOS PEXUM 3a YIpPaBICHUE Ha KPU3U U

CUT'YPHOCT U KOpHopalv MCXKAY BCUYKH CTPAHH.

2. OGEM U CTPYKTYPA HA IUCEPTAIIMOHHUA TPY ]I

HucepramusTa e ¢ o6em 155 crpanunu. OcHoBHaTa yacT € 148 cTpaHULIM U ChABPKA: CIIUCHK Ha
TaOJIUIUTE, CMUCHK Ha (PUTYypHUTE, CIUCHK Ha CHKpAICHUsATA, BbBEJACHHE, 6 /IIecT/ TIaBH,
3aKJIIOUYEHHUE, CIIUCHK Ha U3II0JI3BaHarTa Jureparypa, [Ipuioxenue.

OCHOBHUSAT TEKCT ChABPIKA HAKOJIKO Tabmuiy. Jlucepranusra uma cieHara CTpyKTypa:
CnmncbK HA MUTIOCTPALIMUTE

I. CIIUCBK HA TABJIMIIUTE

II. CIIUCBK HA ®PUT'YPUTE

III. CHUCBK HA CBKPAIIEHUSATA

O0mo BbBeACHHE:

Taasa I:
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O0ma pamMka Ha U3cJIeIBAHETO

1.1 BuBenenue

1.2 3nHaveHne Ha HAYYHOTO U3CJIE/IBAHE

1.3 OGexT Ha U3CIIeBAaHETO

1.4 IlpenmeT Ha U3CIIeIBAHETO

1.5 Llen Ha u3cieaBaHETO

1.6 N3cnenoBarencku npoOieMu B BBIIPOCH

1.7 Xunore3u Ha U3CIEIBAHETO

1.8 ®opma Ha o0yueHue

1.9 Ilpouenypuu onpeneneHus

1.10 I'panuiyu Ha U3cneaBaHETO —

I'nasa II

IIpequuran u3ciieBaHUA

2.1 Uanuuunpane

2.2 O6o011eHHEe HA TIPEAUIITHHI U3CIICABAHUS

2.3 KakBo oT/IM4aBa HACTOSIIOTO [IPOYYBAHE OT MPEAUIIHUTE U3CIIECABAHUS

2.4 Bpb3kara MeX]ly IPOMEHIUBUTE HA U3CIEABAHETO

I'nasa III

Teopernuna pamka

3.1 TeopeTuuHa pamMka 3a ynpasJjieHue HA KPU3HU

- 'mo6anHOTO CHTPYJHMUYECTBO M KOOPAMHALIMSA HAa PA3IMYHU HUBA (OTKpUBAHE, peakius U
BBH3CTaHOBSIBaHE), 0a3MpaHM Ha HAIIMOHAIHO, PETUOHAIHO U MEKYHAPOIHO HUBO.
-Yrpasienue Ha OeCTBUSA

3.1.1 Konnenuus 3a ynpasjieHUE Ha KpU3H

- OOH mo0nau3upa r;i100aJHOTO CHTPYAHHYECTBO B HAYYHO 00OCHOBAHHMTE OTTOBOPH Ha
COVID-19

3.1.2 XapaKkTepUCTUKN HA KPU3HTE

3.1.3 Eranu Ha ynpaBieHUe Ha KPU3NUTE

3.2 HanuoHanHaTa CUTYPHOCT KaTo 3aBHCUM (akTop; M3mMepeHus Ha IpaBUTEICTBEHUTE MEPKU
(31paBHU MEPKH)

3.3 UndopmanimoHHH TEXHOJIOTHH (Xapayep, copryep, 000pyaABaHe, MPEXKU, HHTEPHET)

3.3.1 Onpenenenue Ha HHGHOPMAITMOHHUTE TEXHOJIOTHHI

53



3.3.2 lIpeanmcTBa HA HHPOPMALUOHHHUTE TEXHOJIOTUH

3.4 HanpoHaJIeH LIeHThp 3a CHTYPHOCT U YIpaBJIeHHe Ha Kpu3K B Mopaanus
3.4.1 Busus, mucus u 3agaun Ha HIICLIM

3.4.2 IToneyuTeNncTBO U CTATyT

3.4.3 bpaeu nepcneKTUBU

3.4.5 KoHrilenuus 3a onepanunTe

3.4.6 Opranuzauuure, nojakpenuiv HarmonanHus HEHTHP 3a CUTYPHOCT U YIIPABJICHHE HA KPU3H,
ca

I'naBa IV

Metoa u npoueaypu

Merononorust Ha U3CJIEIBAHETO

4.1 Ilporpama Ha U3CIEABAHETO

4.2 Bun Ha U3ciIeaBaHeTO

4.3 N3cnenBana oOMIHOCT

4.4 Ipernen

4.5 W3roununu Ha chOMpaHe Ha JJaHHU:

JIBa BH/1a M3TOYHMIIM HA CHOMpPAHE HA JaHHU

4.6 U3cnenoBarencku UHCTPYMEHTAPUYM

4.7 TecTBaHe Ha HAIEKIHOCTTA W CTAOWJIHOCTTA HAa BAJUIHOCTTAa Ha U3CIEIOBATEIICKHUS
WHCTPYMEHTApPUYM

4.7.1 BupTyanHa 4ecTHOCT

4.7.2 CTaOuIHOCT Ha U3CIEA0BATEICKUS HHCTPYMEHTApUYM

4.8 [IpuroHOCT Ha M3CJIEIOBATEIICKUS MOJIYJI 32 U3IOI3BAHUTE CTATUCTUYECKH METOIU
4.9 Cratuctuuecka o0paboTka

I'naBa V

AHaJIU3 HA 1aHHM ¥ TECTBaHe HA XUNOTE3U

Ipearosop

5.1.1 Onucanue Ha XapaKTEepPUCTUKHUTE Ha U3CJIeIBaHATA U3BA/IKa

1. Coumasnen nomx:

Tabmuma (1.5)

Ornucanue Ha MOJOBUS BapUAHT

5.1.2 Be3pacr:
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Tabmuma Ne (2.5)

OrnrcaHue Ha YWICHOBETE HAa M3BAJIKaTa CIIOPE Bb3pacToBaTa MPOMEHIIMBA
5.2 Onmcanue HA MPOMEHIIMBHUTE Ha 1EMOTPadCKOTO U3CIICABAHE
5.3 Onucanue Ha U3MEPEHUSITA Ha POMEHIMBUTE HA U3CIIEABAHETO
5.4 TecTBaHe Ha M3CJICIOBATEICKHA XUIIOTE3H

I'naBa VI

Pe3yaraTu u npenopbku

6.1 BnBenenue

6.2 O0chxIaHe HA PE3yNTaTUTE

6.3 3akIroueHus

6.4 Ilpenopbku

Cnuchbk HAa U3TOYHHIIUTE M U3I0JI3BAHATA JIUTEpATypa

Creuunannu npenpaTku KbM KopoHakpu3zata B Mopaanus

3. PE3IOME HA CBABPKAHUETO HA TUCEPTALIUATA

BBBEJIEHME

BbBeneHneTo 060cHOBaBa aKTyaaHOCTTa Ha M3CieIBaHUTE BbIpocu. [IpencTaBeHu ca 0OEKThT,
IpEeIMEThT, Te3aTa, LeNTa, 3aa4iuTe, METOJ0JIOTHATa, 0OXBAaThT U OIPAaHUYECHUATA HA HAYYHOTO

N3CJIICABAHC.

I'JIABA I:

1.1. BbBenenue

IangemusTa ot KopoHaBupyc B Mopaanus mpes 2020 r. e yacT OT IVI0GANHATA MAHIEMHUS OT
kopoHaBupycHa 6onect 2019 (COVID-19), kosTo 3a mbpBH NBT c€ MOsiBH B Kpas Ha 2019 1. B
Kuraii ¥ BIOCIEACTBHE CE pPaslpPOCTPAHU B MOBEYETO CTPAHH IO CBETa. MOpPIaHCKOTO
MIPABUTEJICTBO TPENNpHUe HAKOJIKO MPOAKTUBHU MEPKH, 32 Jia MPeIOoTBPaTH EMUAEMUsATa, KOSTO
o-KbCHO Oemre o0siBeHa oT CBeToBHaTa 3ApaBHa opranusanus (C30) 3a riobaiHa naHaAeMus, oT
TOBA Jia IOCTUTHE TEPUTOPUATA HA CTpaHaTa BeJHAra ciejl ChbOOIIEHUETO 3a Pa3IPOCTPAHEHUETO
it u3BbH KuTaii v peructpupaneTo Ha cirydau Ha MH()EKIMY U CMBPTHH CIIy4Yau B pa3iIMuHU CTPAHH
no ceera. Crex NpUOIM3UTETHO YETUPU Mecella OT OOsBsIBAaHETO Ha O0OJecTTa, MbPBHAT
MOTBBPJIEH ClIydail Ha BUpYyca Oellle perucTpupaH BbTpe B cTpanara Ha 2 mapT 2020 r. Ha To3u

JIeH WOpJIaHCKUAT MUHHUCTBHP Ha 3apaBeonaszBanetro Caan J[»xabep o0sBM Ha MpecKoH(pepeH1us,
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4ye MalMeHTHT, MJIaJ MBX Ha OKOJO TPUKCET TOJWHHU, € MPOSIBIII CUMOTOMHU 14 aHU cien
3aBpbBINAaHETO cHM B Mopmaums or Wramms. B pesyarar Ha ToBa Ha HEro M dJIeHOBETE HA
CEMEHCTBOTO MYy € HaJlo)KeHa KapaHTHHA 3a MPOBEXJaHE Ha JTAOOPATOPHHU HM3CIEABAHUS U €
MOTBBPJICHO, Y€ TOH € Aan nonoxurenHa npobda 3a COVID-109.

[Ipe3 cnenBanure qHU ﬁopﬂaHHﬂ He peructpupa HoBH MHpeknuu 10 15 mapt 2020 roguna. B
TO3U JIeH 0sIXa perucTpupaHu HOBU CIlydau, IOBEYETO OT TAX Osxa WOpIaHIM, 3aBbPHAIU CE OT
qy)KOWHA, THU TPEId MPABUTEICTBOTO Ja OOSBH CIIMPAHETO HA IOJICTUTE M 3aTBApPSHETO Ha
CYXOII'bTHUTE, MOPCKHUTE€ W BB3AYIIHUTE rpaHuly. [lo-KbCHO HOPAAHCKUAT MHUHUCTHP Ha
3/IpaBeola3BaHeTO O0SBHU, Y€ yUHIUIIaTa I1e ObJaT 3aTBOPEHH, a ChOMpaHUATa 3a0paHeHH, aKo
OposT Ha 3apa3zeHuTe ¢ Bupyca qocturae 20.

Ha 17 mapt OposiT Ha MOTBBpIEHHUTE ciydan Ha 3abonsBaHero nocturHa 40. Toma Hakapa
WOPIaHCKOTO TIPABUTEJICTBO Ja MPEAIpPHEME MHOTO JOIMBJIHUTEIHU TMPEANa3sHu MEpKH,
BKJIIOUMTETHO aKTUBUPaHEe Ha 3aKoHA 3a 0TOpaHara, usaajeH npe3 1992 r., cnopes KOWTO BCUYKU
oUIMaTHU MHCTUTYLIMA M BEIOMCTBA W YACTHHUST CEKTOp OsiXa CHpeHHU, ¢ M3KIIOYCHHE Ha
KU3HECHOBKHHUTE CEKTOPU U 3/PABHUS CEKTOP M HE MO3BOJIIBAXa HA TPakJIaHUTE Jla HAITyCKAT
JIOMOBETE CH, OCBEH B ClIy4yad Ha KpaitHa HeoOxoaumocT. [IpaBUTENCTBOTO ChIO Taka 3a0paHu
chOupanusTa Ha moBeue OT 10 aymM, MpeAoTBpaTH IBUKEHHETO MEXKAY HPOBUHIIMUTE U
MPEYCTAHOBH OIEpPALUUTE, MEIULIUHCKUTE MPETJIEAN U MOCEIICHUATa Ha MAalUeHTH, OCBEH IpHU
CHENTHU ciaydau u onepanuu. OCBEH TOBa OTIIEYAaTBAHETO HA XapTUEHU BECTHUIM OeIle CIpsiHO,
TBU KaTO JOMpPHHACS 3a MpeJaBaHeTO Ha WH(peknuara, a paborara Ha MAacOBHS TPAHCIOPT U
oOIIecTBeHHs] TPAHCTIOPT Oellle CrpsiHa, MOJIOBETE U THPTOBCKUTE IIEHTPOBE Osxa 3aTBOPEHU U
caMO IIEHTPOBETE 3a JIOCTaBKH, ANTEKUTE, NEKAPHUTE, MAra3uHUTE 3a XPAHUTEIHHU CTOKH,
JIeKapCcTBa, BOJIa, TOpHMBA M EJIEKTPUYECTBOT HMaxa pa3pelieHHe Ja OCTaHaT OTBOPEHH.
MopaaHCKOTO MPaBHTENCTBO ChHINO CH3AaAe KAPAHTHHHM Jarepu 3a (DU3MUCCKM JIMIA,

INpeMHUHaBaIU NMPE3 CyXOMMbTHUA I'PAaHUYCH ITYHKT.

1.2. 3HauyumocT Ha u3ciaeaBaHeTo (BaxkHocT)
3HaYEHHUETO U BaXKHOCTTA HA U3CJIEABAHETO CE OCHOBABAT HA CIICTHUTE aCIIEKTH:
e [IpenMer Ha U3CIEIBAHETO € €/IHA OT HA-BaXXHUTE TEMH B ChbBPEMEHHATA yIpPaBJICHCKA
MHCBJI, KOSITO € YIIpaBJIeHUE HA KPU3H.
e HacrosmoTo u3cneaBane npuaoOMBa CBOSITA 3HAYMMOCT OT 3HAYEHHETO HA TeMaTa 3a

YIPaBJIEHUETO HA KPU3HU U YIIPABJIEHUETO HA PUCKA.
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e 3HaYeHHETO HA CCKTOpa 3a HAllMOHAJIHA CUT'YPHOCT KaTo €IUH OT Hal->KU3HCHOBAXKHUTE U
HMHOBATHBHU CCKTOPH BBHB BCHUYKHU 00J1acTH Ha >KUBOTA B I/IOpI[aHI/IH 3ad IMOAAbpPIKAHC HA

CTpaHaTa cTaduIHa.

1.3 O0eKT Ha U3CJIeABAHETO
OO0ekT Ha U3CIIeIBAHETO € HallMOHAJTHaTa cucTemMa Ha Mlopnanus 3a ynpaBiieHHe, Ha HallHOHAITHO

HHBO, Ha e(beKTI/ITe OT II00ATHU KpH3H1 KaToO IMaHJACMHUU.

1.4 Ilpenmer Ha U3cieIBaHETO
[IpenmMer Ha U3ClIEBAaHETO Ca BH3MOXKHOCTUTE 3a ONTUMHU3MPAHE HA IPOLECUTE HAa KOOPAUHALIUS
B PaMKHUTE Ha U3MbJIHUTENHATA BiIacT Ha VlopaaHus npu oTYNTaHE HA CbOTBETHUTE KOMIIETEHIIUH

Ha IbpPXKaBHUTC HHCTUTYILIUH.

1.5 e Ha u3cjieIBAHETO
IlenTa Ha U3CIIEBAHETO € J1a C€ OIICHST MPABUTEICTBEHUTE MEPKHU CPEIly KOPOHABUPYCA, 10 KaKBa
CTEIEH Te3U MEPKU ca OWJIM yCTENIHU B MPAaKTUYECKOTO OBIIAJsIBAaHE HA BUPYCa U HaMallIBaHE Ha
HCTOBUTC 3ApaBHHM, HWKOHOMHYCCKM H CBBpP3aHU CbC CHI'YPHOCTTA BBSI{CﬁCTBHﬂ BBpPXY
HOPIaHCKOTO 00IIECTBO U UACHTU(DUIIMPAHE HA OTPULIATEITHUTE €()EKTH OT T€3H MEPKH, 0COOCHO
T€3H, CBHP3aHH C OTpaHNYaBaHe Ha CBOOOIUTE Ha TPAKIAHUTE.
IMopaau ropens/ioxkeHoTO, TOBA U3CJeABAHE MMA 32 LeJI CIeAHUTE 3aJaUM:
1- IIpoyuBaHe Ha BB3AEHCTBUETO HA MEPKUTE HA MUHUCTEPCTBATA B IIPABUTEJICTBOTO HA
PIOpI[ElHHH o BpEMC Ha MaHACMUATA U TAXHOTO B’BSJIGI\/'ICTBI/IG BbpXY HaluoOHalIHaTa
CUTYPHOCT.
2 BB3MOKHOCTHTE 32 OCUTYpsBaHE Ha €PEKTUBHO MEKIYHAPOTHO ChTPYAHUUECTBO.
3- AHaJM3 Ha CTPATETHYECKOTO YIIPABJIICHUE U CTPATETUYECKOTO TUIAHUPAHE HA KPHU3HM Ha
HaITMOHATHO HHUBO.
4 - TlpoyuBaHe nanu MH(GOPMALMOHHMTE TEXHOJOTMM Ce H3ION3BaT B Mopmauus 3a

CIIpaBsAHC C KPHU3U U HAMAJIABAHC HA TCXHUTC OTPULATCITHU e(l)CKTI/I WA HE.

1.6 U3caenoBartesicku npoodJiem:
[TpoGeMbT Ha U3CTIEABAHETO CE CHCTOU B TOBA KaK Ce yIpaBiisiBa Kpu3ata B HalimoHanHus eHTHp

3a CUTYPHOCT U YIPABJICHUC ITPU KPU3H. UIpe:«: HaMUPAHETO HAa MOACPHU U NHOBATHBHU HAYUHU C
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IoMoITa Ha MHCTPYMCHTH 3a YIIPABJIICHHUEC HA KPHU3U U CTCIICHTA HA yCIi€Xa Ha HaHI/IOHaJ'IHI/IH
LHCHTHP 3a YIIPABJICHUC HA KPU3HU B KOOPJAUHHUPAHETO HA HAHUOHAJIIHUTE YCUIINA B MUHHUCTEPCTBATA
3a CIIpaBAHC C KpHU3U, IPCABUA (baKTa, 4€ B HacTodmara €rmoxa TCXHOJOTHUTEC CC HU3II0JI3BaT B

MHOTO rojisiMma CTCIICH.

H3caenoBaTesicKu BLIIPOCH

1. KakBo e BIMsHMETO HA HAllMOHAIHATA CTPATETHs 32 YIpaBlieHHE TPHU OCICTBHS U KPU3H BHPXY
HallMOHAJTHATa CUTYPHOCT?

2. VIma i HopJaHCKOTO MPaBUTENICTBO CTPATETMUYECKH IIJIAHOBE 32 ACWCTBUE TP OE/ICTBUS, KpU3U
U HagaeMuun?

3. Mma 511 HOpJaHCKOTO MPAaBUTEICTBO CIOCOOHOCTTA J1a U3IIBJIHSBA CTPATETUYECKUTE I1JIaHOBE?
4. VIma 5mu KOOpAWMHAIMA W WHTETpalUs MEXAy o(puIManHu, HEOPHIHMATHA W TPaKIAHCKH
opraHm3amuy B VMOpIaHMs 110 OTHOIIGHME Ha ChbBMECTHATa paboTa mpu pa3paGoTBAaHETO Ha
CTpaTernyecky IJIaHOBE 3a JEHCTBUE MpPHU KPU3U U OCACTBHS U MPH HU3IBIHEHHUETO Ha TE3U
MIJIAHOBE TI0 BPEME Ha KpU3H, OCJICTBUS U MTAHIEMUH ?

5. C nen na ce mo3HaBa poisiTa Ha NMPABUTEJICTBEHUTE MEPKU B YIIPABICHUETO Ha KpU3aTa upe3
HElHUTEe TMOKa3aTeNu B CIEAHUTE aCNEeKTH (OTKpUBAaHE HAa PAaHHU MNpEeAyNpPEAUTENHU 3HAIH,
TOTOBHOCT ¥ HPEBEHIHS 33 CIPABSHE C BCHUKH KpH3U B MOpaaHus, orpaHHYaBaHe HA IIETHTE,
BB3CTaHOBSIBAHE Ha HOpMaJIHATa JE€HHOCT, KOOPAWHAIMS C APYTU CTPaHHU B KpHU3a U KOHTPOJ Ha

3abonsBanusTa (Covid -19)).

1.7 Xunore3a Ha U3CJIeBaHETO
OcHoBHaTa XUMOTE32
X01: Hama BB3a€iiCTBHE HAa yHPaBIEHUETO HAa KPU3U M PUCKOBE (IIPEBEHLIMSI U CMEKUYaBaHe,
OTKpPMBAaHE Ha CUTHAJIA 32 PAHHO INPENYNPEKIECHUE, TOTOBHOCT, p€arupaHe, Bb3CTAHOBSIBAaHE Ha
JEMHOCTTA U MIO3HAHNA) BbPXY HALIMOHAJIIHATA CUTYPHOCT (3paBHU MEPKHU, MEPKH 3@ CUTYPHOCT,
MOJINTUYECKH MEPKU, MKOHOMUYECKH MEPKH U MEIUITHU MepKH) Ha HUBO (a < 0,05).
IIspBaTa 0OCHOBHA XMIIOTE3a € pa3/iesieHA HA NeT MOAXUIIOTEe3H:
X01-1: Hsama Bb3AelcTBHE Ha YINPaBICHHETO HAa KPHU3M U DPUCKOBE (MIPEBEHLUS U
CMEK4YaBaHe, OTKPUBAHE HA CUTHAJIU 3a PAHHO IPELYIPEKIECHNUE, TOTOBHOCT, pearupase,

BBH3CTAHOBSIBAaHE Ha JIEHHOCTTA U TIO3HAHUS) BPXY 3[ApaBHUTE MEepKH Ha HUBO (< 0,05).
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X01-2: Hsama BB3eHCTBHE HA YIPABICHUETO HA KPU3U U PUCKOBE (IIPEAOTBpATSIBAHE U
CMEK4YaBaHe, OTKPUBAHE HA CUTHAJIM 32 PAHHO NPEIyIpeKIeHNEe, TOTOBHOCT, pearupase,
BB3CTAHOBSIBAaHE HA JICHOCTTA U NO3HAHMsI) BbPXY MEPKHUTE 3a CUTYpHOCT Ha HUBO (A <
0.05).

X01-3: Hsma BB3IeHCTBHE Ha YIPaBICHUETO Ha KPU3H M PUCKOBE (TPEBEHIUSA U
CMEK4YaBaHe, OTKPUBAHE HA CUTHAJIM 32 PAHHO NPEIyNpeKIeHNEe, TOTOBHOCT, pearupase,
BB3CTAHOBSIBAaHE Ha JEHHOCTTA U MO3HAHUS) BbPXY MOJIUTUYECKUTE MEPKU HA HUBO (@ <
0.05).

X01-4: Hsama BB3IEHCTBHME Ha YIPABICHUETO HAa KPU3M U PHUCKOBE (MIPEBEHIHS U
CMEK4YaBaHe, OTKPMBAHE HA CUTHAJIM 32 PAaHHO NPEIyNpeKIeHUEe, TOTOBHOCT, pearupase,
BB3CTAHOBSIBAHE Ha JIEHHOCTTA U MO3HAHUSA) BbPXY MKOHOMMUYECKUTE MEPKH Ha HUBO (<
0,05).

X01-5: Hsama BB3IeHCTBHME Ha YIPABICHUETO HAa KPU3M U PHUCKOBE (MIPEBEHIMS U
CMEK4YaBaHe, OTKPMBAHE HA CUTHAJIM 32 PAHHO NPEIyIpekIeHUEe, TOTOBHOCT, pearupase,
BB3CTAHOBSBAHE HA JICWHOCTTA M MMO3HAHMsI) BbPXY MeIUitHUTEe MepKku Ha HUBO (a < 0,05).
- X02: Hsama 3HAYMTETHO YMEpPEHO BB3JACHCTBHE Ha WH(MOPMAIMOHHHUTE TEXHOJIOTUU
(xapayep, obopynaBaHe, cohTyep U MpexkH) BbpXy HOJOOpPSBaHETO HA Bpb3KaTa MEXKIY

yIpaBJIEHUETO Ha KPU3U U PUCKA U HALlMOHAJIHATA CUTYPHOCT Ha HUBO (a < 0,05).

1.9 IlpouenypHu onpeneeHust
1 - Vnpasnenuemo na kpusu € NpoIECEH U CTPATETMYESCKH TIOJXO0JI Ha OpraHU3alusiTa 3a
UACHTUDUIIMPAHE U pearupaHe Ha KPUTHYHO ChOUTHE.
2 - Kpumuunomo cvbumue MOXe Jja Ce ONpeieNii KaTo eBeHTyallHa 3ariaxa, HeOYaKBaH
WHIMICHT WM HEraTUBHO HApYyIIIEHUE Ha PUTMUYHATA JICHHOCT ¢ MOTEHITMA J1a TIOBIIHUSE
Ha Xoparta, COOCTBEHOCTTA UM OU3HEC MPOIECUTE Ha OPTaHU3aIUATA.
3 - Vmpaenenuemo na pucka e nporec Ha WACHTH(PHIIMPAHE, aHAU3 U MPUEMAHE WU
CMeK4YaBaHE Ha HECUTYPHOCTTA B MHBECTUI[HOHHHUTE PEIICHUS.
4 - PHCKBT € HEJICITUM OT Bb3BPBINAEMOCTTA B CBETA HA MHBECTHIIMUTE.
5 - Cmpamezuume 3a ynpasnenue Ha pucka BKIIIOYBAT N30srBaHe, 3aJbpKaHe, CIOCISHE,
MPEXBBPIISIHE U MPEIOTBpPATSIBAHE U HAMAJISIBAHE Ha 3aryOuTe.
6 - Kpusume, cévp3anu ¢ npupooHu bedcmaus, OOUKHOBEHO TOBA ca MPUPOIHH OSICTBUS

1 Ca TaKWBa €KOJIOTUYHU ABJICHUSA KaTO 3EMCTPECCHU A, BYJIKAaHWUYHU U3PUT'BAHWA, TOPHAI0
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" yparaHv, HaBOAHCHH:, CBJIa4YnIlIad, IyHaMU, 6ypI/I H CylIH, KOUTO 3aCTpaniaBaT >XMBOTA,

HUMYHICCTBOTO U CaMaTa OKOJIHA Cpcaa.

I'nasa II
IIpersien Ha npeaMIIHYA TPYAOBE
B Tta3u rnaBa ce mpaBu Iperjien Ha peiula MPOyYBAHMS, NPOBEIEHU IO LIEIUS CBAT, KOUTO
pasmiexaar yIpaBJIEHHETO Ha KPU3U OT Pa3IMYHU ACHEKTH, HAKOM Ca B CHHXPOH C TOBa
IIpOy4YBaHe, a JPYTH CE pa3inyaBar 10 HHCTPyMEHTapuyMa, CPEICTBATA U PE3YJITATUTE, HO BCHUKU
Te ce 00eIMHABAT OTHOCHO 3HAYEHMETO Ha TOTOBHOCTTA 3a JIEMCTBUS NIPU KPU3HU, 3HAUEHUETO Ha
II03HABAHETO Ha HEIllaTa ¥ 3HAYE€HUETO HA MEXyHApOIHATa KOOPAUHALUA.
2.1 Bpb3karta Me:k1y NPOMEH/IUBHUTE HA U3CJIeIBAHETO:
2.1.1 Bpb3kaTra Mex1y eTanuTe HAa YNPaBJeHHMETO HA KPU3H M NPOMEHJHUBHUTE Ha
H3CJIeIBAHETO.
* AKO IOINIEHEM 3aIJIaBUETO HA H3CIEABAHETO, CTpaTerusra Ha MWOPAAaHCKOTO
IIPaBUTEJICTBO, €TAIIUTE Ha YIPaBJICHWE HAa KPU3H, BIUSHUETO My BbpPXY HallMOHAJIHATa
CUTYpHOCT ¥ BB3JICHCTBHETO HAa MHPOPMAIIMOHHUTE TEXHOJIOTUU B HanlmoHamHUs LEHTBP
3a yIrpaBJlieHHe IPU KPHU3H, OUXMe YCTaHOBMIIH, Y€ TO CE ChbCTOM OT TPU YACTH: CTpaTerus,
HaIlMOHAJIHA CUTYPHOCT U YIIPaBJICHHUE MIPU KPU3H.
* Hsma myma kato cTparerusi, KosTo Ja € CIopHa M 00ChXKIaHa, HO TS MHOTO YECTO ce
U3IO0JI3Ba U MOBTapsl, 3alll0TO Ta3u JAyMa Ce € pa3IpoCTpaHuiIa Cpell Xopara U BCUUKH S
MOBTapAIT, 0€3 HAUCTHHA J1a 3HAST HEHHAaTa KOHLENIHs UIX KOHOTAIUH.
B nocnenHo Bpeme uMa MHOTO TEMH, CIIOMEHABAIIM B 3aIJIaBUETO CU HAllMOHAJIHATA CUTYPHOCT,

HO T€ HE U OTACIAT HOI[O6aBaIIIO BHUMAaHHWEC U HC g OIMMPCACIIAT.

Inasa III

HNPETJIEJ HA JINTEPATYPATA:
1. Pazgen [IvpBu: ['MOGaMHOTO CHTPYAHHMYECTBO M KOOPAWHAIMS HA Pa3IMYHU HUBA
(oTKpHBaHe, peakIvs U Bb3CTAHOBSBAHE) YTPaBJICHUE HA pucka oT O6encteusi, [langemus
oT KopoHa BUpyc B Mopranus.

1- 1 OOH mob6unu3upa riaodasHo ChTPYAHUYECTBO B HAyYHO OOOCHOBaHA peaklMs Ha

COVID-19.
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(https://www.un.org/en/un-coronavirus-communications-team/un-mobilizes-global-
cooperation-science-based-covid-19-reposnes)

2. Paznen Bropu: YnpasieHnue Ha KpU3U U PUCKOBE - €TaIlK Ha KpU3aTa.

2- 1 HamnuonaiHa CUTypHOCT (3IpaBHU TIOKa3aTeld, IOKa3aTelld 3a CHUTYPHOCT,
MOJINTUYECKH MTOKA3aTeN, MKOHOMUYECKH U3MEPEHUS U MEIUMHN U3MEPEHHUS)

3. Pazgen Tperu: Undopmanmonnu TexHosnoruu (xapayep, copryep, 06opyaBaHe, Mpexu,
UHTEPHET).

4. Paznen Yerspptu: HanuoHaneH LEHTBHP 3a CUTYPHOCT M YIIPaBJICHHUE IIPU KPHU3U -

ﬁOpI{&HHH .

3.1 TeopeTuuHa pamMka 3a ynpasJjieHHe HA KPH3HU

3.1.1 I'moGaHOTO CHTPYAHUYECTBO U KOOPAMHALIMS HA PA3IMYHU HHUBA (OTKPHBAHE, PEaKIHs U

BbH3CTAaHOBSIBAaHE) HA HALMOHAIHO, PETUOHAIIHO U MEXIYHAPOIHO PaBHMILE.

YnpapieHue Ha pUCKa 0T 0eICTBHSI HA MeKIYHAPOJAHO HUBO:

(https://www.undrr.org/terminology/disaster-risk-management)
Kakro (Ciyxx6ara Ha OOH 3a HamansiBade Ha pucka ot 6enctus: 2024) cioMeHa Ha CBOSI
yeOcalT « YpaBiIeHHeTo Ha pUcKa OT Oe/ICTBUS € MPUJIAraHeTo Ha MOJIUTUKU U CTPATETHH
3a HaMaJsIBaHe Ha pHcKa OT Oe/ICTBUS, 3a IPeIOTBpaTSIBaHE Ha HOBH PUCKOBE OT OeCTBUS,
HaMaJsiBaHe Ha CHIIECTBYBAIIUTE PHCKOBE OT OCNCTBHS M yNpaBJICHHE HA OCTATHYHHS
PHCK, TOTIPHHACSHKM 32 YKpElBaHE Ha yCTOHYMBOCTTA M HaMallsiBaHE Ha 3aryomrte OT
OenctBus». AHoTtanus: JleficTBUATA 3a yIpaBJIeHUE Ha pUcKa OT OeCTBUS MOTraT Jja ObJar
pasrpaHMUYeHH MEXAy OBJCIIOTO yNpaBIE€HUE Ha pUCKAa OT O€ACTBUS, KOPUTHPAIIOTO
yIpaBICHWE Ha PHCKAa OT OEICTBHS M KOMIICHCATOPHOTO YIPABICHHWE HA PHUCKAa OT
OeICTBHS, HAPUYAHO OIIe YIIPABJICHNE HA OCTaThUHUS PUCK.
(City:x6a nHa OOH 3a HamansBaHe Ha pucka ot OeactBusi: 2024 r.)
* bpremuTe AeHHOCTH MO yIpaBieHHWEe Ha PUCKA OT OEJICTBHS Ca HACOUCHH M CE€ CTPEMST
na u30erHatr pa3BUTHETO Ha HOBM WJIM MO-TOJIEMH pHCKOBE OT OenactBusi. Te ce
ChCPEIOTOYABAT BHPXY CIPABIHETO C PUCKOBETE OT OE/ICTBUS, KOUTO MOTAT J]a CE Pa3BUST
B ObJelle, ako He ObAaT BBbBEIEHHU IMOJMTHKH 3a HaMalsiBaHE HA pUCKa OT OeacTBUS.
ITpumepu 3a ToBa ca 1Mo-100pOTO IJIAHWPAHE HA 3€MEINOJI3BAaHETO MM YCTOWYMBHUTE Ha

6CI[CTBI/IH BOI[OCHE[6I[I/ITCJ'IHI/I CHUCTCMHU.
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* Kopurupamure aeiliHOCTH MO ympaBlieHHE HAa PUCKa OT OEJICTBUS Ca HACOYEHU U Ce
CTpeMST Ja MpeMaxHaT WM HaMaJsaT PUCKOBETE OT Oe/ICTBUSA, KOUTO BeUYe ca HAJUIE U
KOUTO TpsibBa na ObAaT ympaBisiBaHM M HamaleHu cera. llpumepum 3a TOBa ca
peodopyIBaHETO Ha KPUTHUYHATA WH(PPACTPYKTypa WU MPEMECTBAHETO Ha MU3JI0KEHOTO
Ha PUCK HACEJICHUE WM AKTUBH.

» Kommencatopaute neiiHOCTM MO yNpaBieHHE Ha pUCKA OT OEICTBUS yKpemnBaT
collMajgHaTa U MUKOHOMHUYECKaTa YCTOMUMBOCT Ha Xopara U oOuiecTBaTra B yCIOBUATA Ha
OCTaThYEH PUCK, KOUTO HE MOXe Ja ObJe eeKTUBHO HaMaseH. Te BKIIOYBAT JEHHOCTH
10 TOTOBHOCT, pearupaHe U Bb3CTAHOBSIBAHE, HO CHIIO TaKa M KOMOMHALIUS OT Pa3iuuyHU
MHCTPYMEHTH 3a (PMHAHCUpaHe, KaTO HAIlMOHATHU (OHJIOBE 32 JCHCTBUS B HEIIPEIBUICHU
OOCTOSITENICTBA, YCIIOBHH KpPEIUTH, 3aCTPAaXxOBaHE M IIPE3acTPaxOBaHE M MPEKH 3a
colLlMajJHa CUTYPHOCT.

* VYmpaBieHHeTO Ha pucka OT OeacTBUS B OOIIHOCTTAa HAachpuaBa Y4YacCTHETO Ha
MOTEHIIMATTHO 3aCeTHATUTE OOIIHOCTH B YIPABICHUETO HA PUCKA OT O€ACTBUS HA MECTHO
HUBO. TOBa BKITIOUBA OIIEHKA OT OOITHOCTTA HA ONACHOCTUTE, YI3BUMOCTUTE U KallaluTeTa
U TAXHOTO YYacTHE B IUIAHUPAHETO, WM3IBJIHCHHETO, MOHUTOPUHTAa W OIICHKAaTa Ha
MECTHHUTE JISHCTBUS 3a HAaMallIBaHE Ha pUCKa OT OeJCTBHE.

¢ [TogxoapT HAa HAIIMOHATTHOTO U MECTHOTO HAceJI€HUE KbM YNPABICHUETO Ha PUCKA OT
Oe/CTBUS € MPU3HABAHETO U M3IMOJI3BAHETO HA TPAJIUIIMOHHU, MECTHH U JIOKAJTHU 3HAHUS
Y TIPAKTUKH 3a JIOMBJIBAaHE HA HAYYHHUTE 3HAHUS B OLICHKUTE HAa PUCKA OT OEJCTBUA U 3a
TUTAHUPAHETO U MpUJIaraHeTo Ha MECTHOTO yIpaBlIeHUE HA PUCKA OT OE/ICTBUSI.

« [I1anoBeTe 3a ympaBieHHe HA PUCKA OT O€JCTBUS OMPEAEIAT LEIUTE U CeUPUIHUTE
3a/1auy 3a HaMaJIsIBaHE Ha PUCKOBETE OT OCICTBUS, HAPE]l ChC CBBP3AHUTE C TIX JEHCTBUS
3a IocTUraHe Ha Te3u 1enu. Te cienBa na ce pbKOBOAAT oT PaMkoBara mporpama OT
Cenpail 3a HamansiBaHe Ha pucka oT OenctBus 3a mepuoma 2015—2030 r. u ga 6baaT
pasrieqaHl U KOOPAMHUPAHW B PaMKUTE Ha pa3pabOTEeHHUTE IUIAHOBE 3a pa3BHUTHE,
pasmpeneseHe Ha pecypcuTe U AeMHOCTH Ha ChCTaBUTENNTE Ha nporpamure. [Inanosere
Ha HAIMOHAIHO paBHUINE TpsOBa 1a ObgaT cnenuduuHA 3a BCSIKO HHUBO Ha
aJIMMHHUCTPATHBHA OTTOBOPHOCT U aAaNTUPAHU KbM PA3IUYHUTE COLUATHH U TeorpadCcKu
00CTOSITENICTBA, KOUTO ca HalmuIle. BpemMeBara pamMka M OTTOBOPHOCTHUTE 32 U3IIBIIHEHUE U

HU3TOYHHUIIMUTEC HA (I)I/IHaHCI/IpaHC ciacaBa ga 6’bILaT nmocodeHu B maana. Koraro e BB3MOXKHO,
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CJICABa Ja C€ HallpaBAT BPB3KU C YCTOﬁqHBOTO Pa3BUTHUC U IUIAHOBETEC 3a alalITUPAHEC KbM

KIIMMaTUYHHUTC ITPOMCHU.

3.1.2 Mangemus ot Kopona Bupyc B Hopaanus:

[angemusita oT KopoHaBupyc B Mopmanus mpe3 2020 e yacT oT rioGanHaTa maHaeMHs OT
kopoHaBupycHa 6onect 2019 (COVID-19), kosTo 3a mbpBH MBT c€ MOsiBH B Kpas Ha 2019 1. B
Kuraii ¥ BIOCIEACTBME CE PAaslPOCTPAHM B IOBEYETO CTPaHH IO CBETAa. MOPIAHCKOTO
IIPaBUTEJICTBO MPENpPUE HAKOJIKO IPOAKTUBHU MEPKH, 3a Ja NPEJOTBPaTH €MUAEMHUATA, KOSTO
o-KbCcHO Oeltie 00siBeHa oT CBeroBHaTa 3ApaBHa opranuzanus (C30) 3a rinobanHa naHaeMus, 1a
JOCTUTHE TEPUTOPHUSTA HA CTpaHATa BeJHAra cie]l OOSIBIBAHETO HA Pa3NPOCTPAHEHHUETO M U3BBH
Kurait u peructpupaneTo Ha ciaydan Ha WH(QEKIUHA U CMBPTHHU CIlydadl B Pa3jIMYHU CTPAHU IO

CBCTa.

3.1.3 OOH mo0nan3upa ri06ajHO0 CbTPYAHHYECTBO B HAYYHO O00OCHOBAHHU OTTOBOPH Ha
COVID-19

(https://www.un.org/en/un-coronavirus-communications-team/un-mobilizes-global-cooperation-

science-based-covid-19-responses:2024)

Aanpun 2020 r. — OpranuzanusaTa Ha OOeIMHEHWTE HAIMM MOOMIM3UpPA MEXIyHApOJHOTO
ChTPYIHUYECTBO, 32 J]a M3M10JI3Ba CUJIaTa Ha HayKaTa 3a CIIpaBsiHe ¢ MaHeMUsATa OT KOPOHABUPYC,
KaTo ChHIIEBPEMEHHO pabOTH C MapTHBOPU 3a MPOYYBAHE HAa MHOBATUBHU HMHCTPYMEHTH 32
pearvupase Npu KpHusu.

Cnen no-manko ot 100 nuu, oTkakTo CBeToBHaTa 3/1paBHa opranu3zaius (C30) Oemre yBegoMeHa
3a HOBHS KOpPOHABHPYC, M3CIIEJIBAHUATA CE€ 3acUiMXa C HeBeposATHa ckopocT. "PanBam ce na
CHOOIIS, Y€ HAIIUTE YCUJIUS IO MOCOKAa HAa HAYYHOM3CIIEOBATEICKAa W pPa3BOMHA JNEWHOCT ce
IBKaT Obp30", 3asBu TeHepanHuAT jgupekrop Ha C30 Teapoc Anmanom ['ebpeiiecyc B
HeoTaaBHaieH Opudunr. Toit cnogenu, ye mpoueckT "ConmumapHoct” - ununmarusa Ha C30,
KOSITO OIIEHSIBa BH3MOXKHOTO MOTeHIMAIHO Jieuenune nmpu COVID-19 - Beue e noBena g0 ToBa 74
IbpXKaBU J1a Ce MPUCHEAUHAT WIH J1a U3pa3sAT UHTEPEC J]a y4acTBaT B U3MHUTBAHETO.

IToeue ot 200 manueHTH Beue ca pa3NpeAesieH! Ha CIIy4yaeH IPUHLUII B €AHO OT IPOYYBAHMSITA,
Ka3a To. JlokaTo paHIOMHM3UpPAHUTE KIMHUYHU WU3MUTBAHUS OOMKHOBEHO OTHEMAT TOJMHU 32
MPOEKTHpaHe U NpoBEKIaHe, mpoyuBaHeTo "ConuaapHoct” 11e Hamalld Heo0X0AUMOTO BpeMe ¢

80%, criopex C30.
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Bupycuust renom Oerie kaprorpadupa B Ha4ajaoTO Ha SHyapH M CIOJIEJIEH B CBETOBEH Mamia0,
KOETO J]a/ie Bb3MOKHOCT J1a ce pa3paboTAT TECTOBE U J]a 3all0YHAT U3CIIeBaHUS Ha BaKCHHUTE. B
CBIIIOTO BpeMe 0KOJIO 20 MHCTUTYIIMH U KOMIIAHUH C€ HAAMPEBapBaT J1a pa3padoTsT BaKCHHA.
C30 crOupa Hail-HOBUTE HAyYHU OTKPUTHS M MO3HAHMS 3a KopoHaBupycHara 6onect (COVID-
19) u tu cvOupa B 6a3a maHHU, cien kato chOpa 300 ydeHH, W3CIeAOBaTENId, HAIMOHAIHU
€KCIIePTH IO OOIIECTBEHO 3/IpaBe B LIEJIHS CBAT, 3a J]a OLEHU TeKYL[OTO HUBO Ha 3HAHUS 32 HOBUS
BUPYC U Ja UACHTH(PUIMPA U3CICTOBATSICKUTE TPHOPUTETH U TIPOITYCKH.

C30 ce anraxupa Ja rapantupa, ye pa3pabOTBaHHUTE JICKAPCTBA U BAKCUHMU T€ CE€ CIOMAEIAT

CIIpaBCIJIMBO C BCUYKHU CTpaHU U XOpa.

3.1.4 Konuenuus 3a ynpapJjieHHe Ha KPU3HU

Konuenmusra 3a ynpasiieHue Ha Kpusu ce mnossu npe3 1986 r., korato HATO opranusupa
I'bpBaTa CU KOH(epeHIUs 1o copTyepHo uHxeHepcTBo B ['apmui, ['epmanus, ¢ nen HamupaHe
Ha pelIeHHEe Ha TOBAa, KOETO TOraBa Oellle M3BECTHO KATO «KpHU3a B co(pTyepHATa MHIYCTPUS.
CodryepsT Ocme B kpu3a moBede oT 50 romuHu 1mo toBa Bpeme (3ukoB, 2021: 7). Pasnukure
MEX]y M3CIIEeIOBATEINTE B YIPABICHUETO HA KPU3M MOrar Jga ObAaT MPUIMCAHW HA Pa3InYHU
(dakTopH, BKIIOYUTEIHO OOJACTUTE Ha JEMHOCT, 3acerHaTH OT Kpu3aTa, BUIOBETE KPU3H U

pa3Mepa Ha mietute, npoustudaiy ot Tsax (Hayder Ghazi , Souad Kamoun, 2023 )

KpmaTa MOJKE 1a C€ oNpeaec/ii Bb3 0OCHOBA HA JIUTEpaTrypaTra, KakTo CJje/J1Ba:
1- A,Z[MI/IHI/ICTpaTI/IBHO Kpu3sara € HECTaOMITHO SABJICHUC, KOCTO MPEACTABIIAABA IIPAKA U AICHA
3aIi1axa 3a OHCJIIBAHCTO U MPUCMCTBCHOCTTA Ha OpraHU3alusTa. XapaKTepI/BI/Ipa ce C
Ompeacii€cHa CTCIICH Ha PUCK U MPEACTABJ/IsABA ITIOBpaTHA TOYKa B HECTAOMIHU CUTyaluu,
KOUTO BOJAT J0 HCXKCIIAHHW PE3YyJITaTU, KOWUTO OKa3dBaT HCTATUBHO BJIMAHUC BBPXY
C(I)I/IKaCHOCTTa n C(I)CKTI/IBHOCTTa Ha JIMliaTta, B3cMallu pCICHUs U BOAAT 10 MAaTCpUaJIHU,
MOpaJIHu U (I)I/I3I/I‘-IGCKI/I 3ary61/1, KOUTO 3acdarar pcryranusaTra, CcTartyca u 6’BI[CIJ_ICTO Ha

OpraHu3aINHUTE.

3.1.5 ETanu Ha ynpasJieHHe Ha KPU3HU
TBopuMTe 1 U3CHeNOBaTENNTE CE pa3IMyaBar MpHu ONPEAEISIHETO Ha eTalluTe Ha YIPpaBIeHHE Ha
KpH3H, HO ce (poKycupar BbpXy €IMHHHA paMKa 3a yIpaBieHHe Ha Kpusu. aentudunmpanu ca

IET €Tara KaTo:
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- ETansTr H HIAHe HA BB3MOKHOCTT BL3HUKBaHE H m3a: Ha Tto3um eram
1- ETa a vcellaHe Ha 3MOKHOCTTA 3a 3HUKBaHe Ha Kpu3a: H €
yCTaHOBSIBAME, Y€ KpHU3aTa U3Ipailia mopeaniia oT NpeIynpeIuTeIHU CUTHAIH (CUMIITOMHM ), KOUTO

MCHHUKBPUTC ITOJYUaBaAT, HO MOXKE 1a UM € TPYJHO Aa YJIOBAT PCaIHUTC U BaA’)KHU CUTHAJIHA.

2 - ®a3a Ha MOArOoTOBKAa U npeBeHUus: Tazu ¢aza BKIOYBA OTKPUBAHE HA ClIa0UTE MecTa Ha
opraHuzanysiTa, paspaboTBaHe Ha IUIaH 3a H3MpaBsSHE JHUIE B JIMIE M ONpEIeNsHE Ha
HE0OXOJUMUTE METO/IU U MOATOTOBKA 32 U3IIBIHCHHE Ha I1aHa. IHANBUANUTE U TPYIUTE CHINO ca
oOydyeHH Kak Ja Ce€ CHpaBiT C Kpu3aTa, OTOeNnsA3Bailki, 4e BCEKHU IUIAH € MO0-A00Bp OT
MMITPOBU3AIMATA U cllydyaifHOCTTa. Ha TO3UM eTan cTpaTernyeckoTo IIaHupaHe € MHOTO BaKHO B
ONMUTUTE Ja ce u30erHe BB3HMKBAHETO HAa KpH3a, a ChIIO Taka Iomara Ja ce IpelIcKaxaT

PA3IMIHUTEC BUJAOBE KPU3U, HA KOUTO OpraHru3aluiaTa MOXKE 1a 6’I)I[e H3JI0KCHA.

3- Etan Ha mnporuBoGopcTBO ¢ Kpu3ata: Ha To3u eram ca HOArOTBEHHM CpEACTBA 3a
OorpaHMYaBaHEe Ha MICTUTE M MPEIOTBPATSIBAHE HA PA3MPOCTPAHECHUETO UM, 3a Ja CE€ BKIIOYAT U
JPYTU YaCTH Ha OPraHU3alMsITa, KOUTO BCE OLIE HE Ca 3aCerHaTu. Y CIEeXbT Ha TO3M €Tall 3aBUCU
OT CTENEHTa Ha TOTOBHOCTTA MY Ja C€ CIIPAaBH C KpU3aTa, KAKTO M OT ECTECTBOTO Ha camaTa Kpu3a

U CTCTICHTA HAa CbTPYAHUUCCTBO U KOOpAWHAUA MCKAY PA3JIMIYHUTE CTPAHH.

4- ETan Ha BBH3CTAHOBSIBaHe HA 0aJlaHCA M aeiHocTTa: TOo3m eTanm BKIIOYBA ITOJATOTOBKA U
HU3I'BJIHCHHUEC HA T'OTOBU IMPOrpaMu, KOUTO Ca NIPECABAPUTCIIHO pa3pa60TeHH 1 Bb3CTAaHOBABAHC Ha
JIEHHOCTTa B HSKOJIKO ACIICKT4, BKIIHOYUTCIIHO MATCpHAIIHM W MOpPAJIHU AKTHBU YpPE3 TC3U

ImporpamMu M 1jaHoBE, C LEJI MOCTCIICHHO BH3CTAHOBABAHE HA OanaHca.

5- ETan Ha olleHKa Ha HAY4YeHOTO U onuTa: Ha To3M erar ce oleHsBa MOCTUTHATOTO IO BpeMe
Ha CTPaBSHETO C Kpu3ara, Taka 4ue Ja MOXKe Ja ce MoaoOpu B ObJelie MpoIechT Ha OIIEHKa Ha
peakmusaTa TPU KPU3W, TMPEJOCTaBs TMojie3Ha uWHOpMaius OT TJeAHa TOYKa Ha

MMpEeAOTBPATABAHETO HA TIOBTOPHOTO Bb3HUKBAHC HA KpHU3aTa.

3.2 HannoHa/IHATA CUTYPHOCT KaTO0 3aBHCHM (aKkTop
MoskeM aa ro pasriexaaMe KaTo NpaBUTEJICTBEHO H3MEpeHune

1- Mepkn
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A. 3apaBuu mepku: ( Abdelhaleem Aladwan .2020)
[IpaBuTENCTBOTO MpeAnpue CTPOrd MEPKU U MPEBAaHTUBHU MEPKH 3a OrpaHWYaBaHe Ha
BHUpYCa U CIHMpPaHE Ha pa3lIpOCTPaAaHEHUETO MY, KaTO CJIEIHUTE:
1 - Wopnanms 3amouna ja ce aHraxupa M KOOpAMHHpa chc CBETOBHATA 3]paBHA
opranuzalys 3a cb0upane Ha HHpOpMaIMs 3a BUpyca
2- Mopmanus 3amovna ja cH CHTPYJHHYH M Ja Ce KOOPJAMHMPA C PA3BHTHTE CTPAHH B
MEIMIMHCKU acleKT W B 00JlacTTa Ha HAy4yHUTE J1a00OpaTopuu 3a KOOPAMHHUPAHE I10
OTHOIIICHHE Ha OoJiecTTa
3- Mopaanus npociensBalie Mex IyHapoaHaTa HHMOPMAIUs, MOTydeHa OT ODHIMATHHITE
Y YacTHHUTE MEAMH 3a BUPYCA, 32 Ja ChXpaHsBa MHPOpPMAIUA U TS Ja C€ aHAIM3UPA OT
CIEIIMAJIMCTH, 32 /1a CE MOJArOTBU 3a KpHu3aTa . ToraBa NpaBUTEICTBOTO 3aI104YHA CJIEHOTO:
o Pa3zpaborBane Ha mporenypy 3a HaOIOJCHUE HAa CIIyYaWTe HA BXOJIHHUTE
IIyHKTOBE Ha TEPUTOPHUATA HA CTpaHATa
o HacbpuaBane Ha MPOAKTUBHOTO OTKPUBAHE HA CIyyau 4ype3 pa3lIupsiBaHe
Ha 1a00paTOPHUTE TECTOBE.
o OcwurypsiBane Ha CIEMUAIM3UPAHA W TMOAXOISIIN KapaHTUHHH MecTa U
MOAXOJISAIN MMPOTOKOJIU 32 JICUCHUE Ha CIy4YauTe.
o AKTHBHO TMpocleAsBaHE Ha KOHTAaKTUTE, KAKTO M TpearnpHeMaHe Ha
CTaHJIapTHHU MEPKU 3a HaMaJIIBaHE Ha MpeJaBaHEeTO Ha O0JiecTH, KaTo:
* [IpeycTaHoBsiBaHE Ha JAeTHOCTTA Ha 0OPa30BATEIHUTE HHCTUTYLIMH.
» [IpeycTaHoBsiBaHE Ha BB3IyIIHUS TPA(UK - TPAHCIIOPT - BHTPE U U3BBH
CTpaHaTa.
* CnupaHe Ha BCUYKHU OOIIECTBEHU JEWHOCTH, 3a0paHa 3a chOMpaHuUs U
3aTBapsiHE Ha OOLIECTBEHH MECTa KaTo ThPrOBCKU LIEHTPOBE U MAPKOBE.
o OnuT a He ce HapyIIaBa HOPMAJIHUS )KHBOT Ha XOpaTa, BIIPEKH MPUIaraHeTo
Ha Mepku 3a '"coluanHa H3oNaIusA’ KaTo CTapTUpPaHETO Ha KaMIIaHUsATa
"OcTaHere BKbIIM'", KOSITO IPU30BaBa XOpara Ja OCTaHAT B JJOMOBETE CH U Jia
HE M3JIM3aT OCBEH NpU KpailHa HEOOXOJUMOCT, C M3KIIOUYEHHE Ha TOBA, e
IbprKaBaTa € B3ela MPeIBUl ICHXUYHOTO 3/IpaBe Ha XOpara, KaTo 3a IeNTa ce
clie[Ba TOCTBIATEJCH TOAXOJ B TMPOIEIypUTe 3a OrpaHHYaBaHE Ha
JIBUKEHHETO Ha XOpa, KaTo Ce Mpujara 4acTuyHata 3a0paHa OT IIECT ydaca

BeuepTa J0 jeceT yaca cyrpunra (Al-Maani, 2020).

66



b. Meaniinu mepku: (Abdelhaleem Aladwan .2020)
HpI/I TO3U TUIT KpU3a MCAUUTEC y4aCTBAT C AbPXKABHUTC arCHIUU U UT'padT OCHOBHA POJId B
YHOPpaBJICHUCTO UM YPE3 HAKOJIKO OCHOBHH 3aJla4i, CbCTOALIU CC BbB!:

e Bps3kara: /la urpae posiata Ha Bpbh3Ka MEXy BJIACTUTE, 3aHMMABAIIHU CE C YIIPABJICHUETO
Ha KpHW3aTa M WICHOBETE Ha OOIIECTBOTO M Ja HW3SICHU €CTECTBOTO Ha JEHCTBHUSTA,
MPEANPUETH OT TE€3W OPraHu, MPHU IIbJIHA MIPO3PAYHOCT U SCHOTA, 32 JIa CE€ MPEAOTBPATAT
BCSIKaKBW HESICHOTH WJIM HEBEPHH THJIKYBaHHS Ha HCTHHATa. ToBa ce AbJDKU Ha (akTa, ue
MEIUUTE B TO3M KOHTEKCT MyOJIMKyBaT MH(OpMAIUsS 3a BCAKA KpU3a WM OEICTBHE IO
MPO3paveH M TOUEH HAYMH U 5 MpeJaBaT Ha YICHOBETE Ha OOIIECTBOTO B SICHO, TPOCTO U
pazbupaeMo rmocjaaHue, KOETO UM JIaBa B3MOXKHOCT JIa ONTO3HAST KpHU3aTa B pa3IMUHUATE i
M3MEPCHHMS U J1a OCh3HASIT HEHHUTE PUCKOBE U MIPEIU3BUKATEIICTBA M KaK J1a Ce CIIPaBAT C
Hes. Ta3u poJist 3aBHCH TJIABHO OT €CTECTBOTO Ha WHQOpMAIUATA, MPEJOCTAaBEHA OT
MPaBUTCICTBCHUTC arCHIMU, y4aCTBAIlllkd B KpH3aTa U I03BOJISIBAUKU I/IHCpOpMaIII/IHTa aa
Teue 10 MPO3pavyeH HA4MH, TS MOMOTHA Ha MEIUUTE J1a M3UTPAST CBOSITA POJIs, TIOKATO
nuncara Ha uHGOpMallKs BOAU 10 TOSBAaTa Ha CIyXOBE 3a KpU3ara, KOETO MOXe Jia

IIOIPEYN Ha YCUJIMATA Ha IMMPABUTCICTBOTO 3a YIIPABJICHUC HA KpU3aTa.

e Oopa3oBarenanara pous (Ala'a B. Al-Tammem, 2020)

Hama CbMHCHHUEC, Y€ POJIATa Ha PA3JIMYHHUTC MeI[HfIHPI opranu3alvuv, BU3YyaJIHH, ayJuO U
MHCMEHH, B POJIATA UM B 00pPa30BaHETO HA WICHOBETE Ha OOIIECTBOTO € OT rOJISIMO 3HAYCHHE.
He craBa BBIIpOC camMo 32 00pa30BaHETO UM KaK Jia C€ CIPABAT C KPH3H U Kak jJa paboTAT 3a
OorpaHMWYaBaHe Ha PA3IMUYHUTE UM €(EKTH W TOCIEAUIIM, HO ChIIO Taka, ¥ MOXe O Haii-
BOXHOTO, TAXHOTO YyYacTHE B TIpolleca Ha yMpaBIeHHE Ha KPHU3HM, OCHOBAHO Ha
OpEINoCTaBKaTa, Y€ yCIeXbT Ha YIPABICHUETO Ha BCSKA KPH3a M3MCKBA MHTETPUPAHETO HA
BCHYKH YCHJHs B HEs, Ha MPABUTEICTBOTO W Ha OOIIECTBOTO, H TYK MEIMUTE HIPAST
KNU3HCHOBA)XKHA M OCHOBHA pOJd B HNOINYIAPHU3UPAHCTO Ha HACATA 3a HMHTCTPpUpPAHC Ha
COIlMaJHATa OTTOBOPHOCT B YIIPABICHHUETO HA KPU3H.

e IlpeBanTuBHaATa pOad

EdexTrBHOCTTA Ha POJIATAa HA MEAUUTE BEYE HE CE M3MEpBa CaMo C TSIXHATa 00pa3oBaTeHa U
uH(OpMAIIOHHA POJIsl, HO M C MHUIIMATUBHUTE M KAMIAHUKMTE, KOUTO MMAT 3a I1eJT JIa HOA00pAT

3aluTaTra Ha OGIJ_IGCTBOTO 10 BpEMC Ha Kpuia, MCIUUTE, C TCXHUTC Pa3JIMYHU HJIaT(I)OpMI/I n
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JEMHOCTH, KaTo MPOrpamMH, KOUTO IMpHUEMaT EKCIIePTH M CIEUUAIUCTH U XBBHPIAT CBETIMHA
BBPXY OINHTA HA CTPAHMUTE B CIIPABSHETO C KPU3HU, IOMPHUHACS 3a 3alluTaTa Ha YJICHOBETE Ha
00IIECTBOTO.

e OmnpoBepraBaHe Ha cJIyxoBeTe, KOUTO UMAT 3a L€ J]a Ch3AaJaT XaoC B CTpaHaTa M Ja
3acTpaliaT COUUATHOTO COMMKaBaHE U POJIATA, KOSITO MEIMUTE UTPAsiT B TOBA OTHOILCHHE, €
MHOTO Ba)kKHa, 0OCOOEGHO aKo ce B3eMe IpelnBuj (akThT, Y€ CIyXOBETE MPOUB(TABAT U Ce
pasmpocTpaHsBaT 6bp30 0 BpeMe Ha KpH3a, XopaTa NMpuosrear 10 ToBa Jia BIpBaT, 0COOEHO
aKo CTpaHHWTE, yUyacTBAIllM B KpU3aTa, He IPEAO0CTaBsAT HH(GOpMaLKs 32 Hes U HE s IPEIOCTaBST
Ha pasnuuHUTe Meauu. Haif-Bede HM3TOYHHMKBT HAa TE3U CIyXOBE ca IUIaTGOpMHUTE Ha
COILIMAITHUTE ME/INU, KOUTO HE HE MMOTYMHSABAT Ha HUKAKBHU Pa3nope0n, PEeryIupany TIXHaTa
pabora.

e JluruTanHuTe MeIMM W ynpasjeHHero Ha kpu3u (Amjad Safori, Enaam Youssef,
2023)

ChBpeMEeHHHTE JUTUTATHE MEJHH CE CUMTAT 32 OCHOBEH (haKkTOp B MpoIleca Ha MoJgo0psiBaHe
Ha NMyOJIMYHHSA UMUK Ha OpPraHU3aIMsITa, KOTaTo TS € M3JIOKEHAa Ha KpU3a WM MPEThpPIN
ieTa, CBbp3aHa ¢ HeifHaTa peryTanus. U Tyk e ponsta Ha JUTUTATHUTE METUHHU TEXHOJIOTHH
KaTO KOHLIETIIH, KOSITO YCTAaHOBSIBA HOBHU NPaBHJIa, OCHOBAHU Ha COLIMAIHaTa OTTOBOPHOCT 32
paboTara Ha MHCTUTYLIMUTE, OPTaHU3AIMHITE, HHTEpEca KbM OOIIECTBEHOCTTAa U Ca OCHOBEH
JIBUTATENl 3a YCTAaHOBSIBAaHE HA IMpaBWJIa W MPOMSIHA HA MOBEICHUETO HA WHIUBUAWTE, 32
paznuka ot TpagunuonHute menuu (K. Mohammadi,2020). Mima MHOro npeauMcra Ha
JTUTUTATHUTE MEJIUH, Thil KaTo Te MPEeI0CTaBAT Ha OPraHU3aLUUTE MO0 BpeMe Ha KPU3U MU
OenCTBMS HAayMHM 3a KOpUTMpaHe Ha JMHaAMUKaTa Ha opraHusanuure. Haii-BaxkHure
MPEMMCTBA Ca CBBP3aHU C BB3IIPHEMaHus 00pa3 Ha OpraHu3aIMaTa U HEMPaBUIIHOTO JICUYCHHE
Ha 3a00JIIBaHus, WJTH PEIIaBaHETO Ha CIIEHIeH MpobieM, WiH mogo0psIBAHETO Ha OIpeeieHa
penyranus upe3 (D. Wright and M. Hinson, 2017) koMyHHKaIusi cbC CBOUTE KIHUEHTH
JMPEKTHO U C JIEKOTA, Thil KaTO KOMyHHKAIIUATA € €JHa OT OCHOBHUTE 33]auyl B YIIPABJICHUETO
Ha kpm3u ( S. Salloum, M. Al-Emran, S, 2018). Koraro Bb3HMKHE Kpu3a 3a JajeHa
opraHu3anus, TOYHATa, SCHa W aJeKkBaTHa WH(opManus TpsOBa ga Obae ChOOIICHA Ha
MEIMUTE M aKTyaJu3upaHa, KaKTO ITbPBOHAYaJIHO, Taka M IEPMAHEHTHO, 3aIlO0TO
UTHOPUPAHETO WIM IpeHeOpersaHeTo Ha MEJUUTE [0 BpeMe Ha KpHu3a cromara 3a
pasnpoCTpaHEeHUETO Ha ciayxoBe; M Tyk ce Kpue 3HaYeHHeTO Ha ChbBPEMEHHUTE JUTHTATHU

MEJIUHU TP OTPa3sBaHETO Ha ChOUTHSATA OBP30 U AUpekTHO. Heobxoammo e 1a ce mapopmupa
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oOIIECTBEHOCTTa M0 BpeMe Ha Mpolleca Ha yNpaBieHHE Ha KPHU3H, 3all0TO TOBA HM3SCHSBA
MO3UIUATA HA OpraHU3alusITa, 00SCHSABA MPUUMHUTE 32 KpU3aTa U Cliupa pas3lpoCTPaHEHUETO
Ha CIyXOBE M KJIIOKM M YCIIOKOSBA CTPAcTUTE Ha OOIIECTBOTO B COIMATHHUTE KPBIOBE.
MenuitHuTEe KaMIIaHUU CE€ CUMTAT 3a €IMH OT Hal-Ba)KHUTE METOJU U CPEJICTBA, CBbP3aHU C
Kpu3aTra U HEHHOTO ymnpasieHue [24]. OcHOBHATA 1€ Ha YNPABJICHUETO HA KPU3U € Ja Ce
3ama3y penyTainusaTa Ha opraHuzanusTa oT cpuB. M Bce mak € BSIpHO, Y€ penyTanusra u
UMHUDKBT HEM30€XKHO 111 ObJaT 3aCerHaTé OT KpHu3ara M IIe cTaHaT (JoKyc Ha OOIIECTBEHOTO

MHCHHUC.

Inasa IV

MeTom0/10THA HA U3CJIEABAHETO

4.1 MeTom0/10THS HA U3CJIEIBAHETO

4.2 Buja Ha u3cjieIBaHeTO

4.3 U3caeaBaHa o0IIHOCT

4.4 Tlpernen

4.5 U3TOYHHUIIM HA CHOMPAaHe HA JaHHU:

4.6 N3ciienoBaTe/ICKH HHCTPYMEHTAPUYM

4.7 TecTBaHe Ha HAJAEKTHOCTTA M CTAOMJIHOCTTA HAa BAJMIHOCTTA HA H3CJIEN0BATEJCKUA
HHCTPYMEHTAPUYM

4.8 TIpUroaHoOCT HA H3CJeI0BATEICKHS MOIYJ 32 U3MOJI3BAHUTE CTATHCTHYECKU METOIH

4.9 CraTucTuyecka oopadoTka

4.1 MeTox0J10THsl HA U3CJIEABAHETO

N3cnensaneTo ciiesiBa cTpaTerusiTa Ha U3BA/IKa, 3a J1a OTTOBOPH Ha BBIIPOCUTE HA MPOYYBAHETO U
pa3IMYHUTE MY XUIOTE3U, 0a3UpaHu Ha PE3OIIONUSTA PU CHOMPAHETO Ha JAHHH U U3MOI3BAHETO
Ha OMMCATEIHA U KOJIMYECTBEHA CTATUCTUKA 3a JOCTUTaHE Ha PA3JINYHU 3aBUCUMOCTH U Ch3/1aBaHe
Ha MOJICJIM Ha T€3W 3aBHCUMOCTH /10 BB3MOJKHOCTTA 3a JIOKa3BaHE Ha MPUUYMHHO-CIIEC/ICTBEHA
Bpb3Ka.

MeTtononorusara Ha U3CIeABAHETO TTOKa3Ba METOAUTE U MPOIEAYPUTE, KOUTO IIe OBIAT CeIBaHU
3a W3BBPIIBAaHE HA TOBa MPOYYBAHE, KAaTO H3ClIeJ[BaHATa OOIIHOCT, MHCIEKIIMOHHOTO 3BEHO,

METOAHUTE 3a C’b6I/IpaHC Ha AOaHHHU, U3CICHOBATCIICKUA HHCTPYMCHTAPUYM U CTATUCTUUCCKHUTC
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METOAH, KOUTO IS 6T>I[aT H3II0JI3BAHU 34 ITOCTUIaHE HA PE3YJITATUTE, KOUTO KaTO LAJIO I CII€ABAT

OIMMCAaTCIIHUA aHAJIUTHUYCH IIOAXO/.

4.2 Bua Ha u3cjeIBaHeTo

ToBa u3cnenBaHe ce cuuTa 3a WIOCTPATUBHO 10 OTHOLIEHHE Ha II€JITa, 3alll0TO CE ONUTBA Ja
CBBp)KE IIPUUMHATA U CJIEACTBUETO U C€ Ipujiara eCTECTBEHO, a He IUIAHUPAHO, 3all0TO LIe ce
IIPOBEJIE B €CTECTBEHATA cpesia Ha HopaaHckus HannoHaneH HeHThp 3a CUTYpHOCT U YIIpaBJICHHE
Ha Kpu3u 2023, KOETO € HallpeUyHO CEUYEHUE 10 OTHOIIEHUE Ha BPEMEBUS XOPU30HT, KaTo TO ILE
ce MpoBeJie eAHOKpPaTHO B HalMoHalHUS LEHTHpP 3a CUTYPHOCT U ynpasieHue mnpu kpuzu 10-

2023r.

4.3 N3caenBana o0IIHOCT

IleneBara m3cienBaHa OOIIHOCT BKJIIOYBAIIEC BCHMYKM MEHH/DKBPH HA BHCIIE, CPEIHO M HHUCKO
yIpaBICHCKO HUBO B LIEHTHPA, KATO OpoAT Ha ciyxurenute gocturna (150) (mpoyusane Ha Aui-
Hacp, Khaled 2022) cnopen uadopmanus ot YoBemKku pecypcu B IEHThpa U MOPAIH MajKaTa
W3BaJKa, BRIIPOCHUKBT O€IIe pa3/iaieH Ha BCHYKU, OT KOUTO 32 BBIIPOCHUKA 0siXa OTICICHU KaTO

BaJIMJIHU 34 aHAJIN3.

4.5 U3T0YHNIM HAa cCbOMpPaHe HA JaHHM:

JIBa BH/1a M3TOYHMIIM 32 CHOMpAHE HA JaHHU BKJIIOYBAT.

4.5.1 Bropu4Hu M3TOYHU LU

BropuuHuTe naHHM ca TNPEACTaBEHM OT KHWUIW, NEPUOAUYHU HW3/IaHUS, YHUBEPCUTETCKU
JYCepTaluy, HAyYHH U3CII€IBAaHUs, IPEIUIIHYN U3CIIEeIBaHus U NH(OpMalKs, HaJM4Ha B HAYyYHU
0a3u JaHHM, KOMTO ca pasriie/laHu Ipeayd HM3CJIEIBAHETO M Ca W3MOJ3BaHU 3a M3TOTBSHE Ha
TEOpeTUYHATa paMKa 3a WIACHTU(UIMpPAHE HAa BPB3KUTE MEXJIy YIPaBICHUETO Ha KPH3H H
HETOBUTE €Tald W MEeXJAy HalUOHAJIHAaTa CUTYPHOCT U MH(POPMALMOHHUTE TEXHOJIOTUH B
HaluoHAaIHNS EHThP 33 CUTYPHOCT U yIpaBiIeHne pu kpusu B Mopnanus npes 2020 T.

4.5.2 I[I'bpBUYHM U3TOYHUIIU:

BBIPOCHUKBT € pa3jajeH Ha W3CIe[BAaHATA M3BajKa B VOpHAaHCKMS HAIMOHANEH IEHTHD 3a

CUT'YPHOCT U YHIPABJICHUC HAa KPU3U HA BUCIHIC, CPCAHO U HUCKO YITPABJIICHCKO HUBO.
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4.6 U3cienoBaTe/ICKM HHCTPYMEHTAPUYM
W3cnenoBareickuaT MHCTPYMEHTAPHYM 32 aHAINW3 Ha BBIIPOCHHKA € ChOMpaHEe Ha JIaHHH Bb3
OCHOBA Ha YETHPH IPpyNH naparpadu u e pazpaboTeH, KaKToO CIICABa:
[TspBara yact: Jlemorpadcku XapakTEepUCTHKHU Ha CIYKUTEINUTE U U3CJIeIBaHATA OOIITHOCT
(o1, TpyZI0B CTax, Bb3pacT, 00pa3oBaTelieH IIEH3).
Bropara yact: M3mepeHust Ha aBTOHOMHUSI BapUaTOpP Ha H3CIICABAHETO.
Tperata yact: MI3MepeHus Ha 3aBHCHMAaTa IPOMEHJIMBA HA U3CIICIBAHETO BKIIIOYBAT.
YerBbpTaTa yacT: BximrouBa u3mMepeHusTa Ha maparpadure, KOUTO OLCHSBAT pa3Mepa Ha

MoauduIMpaHaTa MPOMEHINBA.

4.7 TecTBaHe HA HATEKTHOCTTA M BAJIMIHOCTTA HA H3CJIe0BATEJICKHS HHCTPYMEHTAPHYM
4.7.1 BupTya/jiHa 4eCTHOCT

ABTEHTHYHOCTTA HAa MHCTPYMEHTapuyMa Oellle MpOBEpPEeHa Ype3 MPEICTaBIHETO My Ipei rpymna
aKaJeMHIYHH apOUTpH, TIperoaaBaTeny B MopnaHckus yHuBepcuter u B Permy6muka Buirapus,
CIELMAJIUCTH, KaKTO U eKcriepTy B HarmoHamHus NEHThp 32 CUTYPHOCT U YIIPABJIIEHUE IPU KPU3H,
yniito Opoit (7) nma rapaHTHpa IeIechoOpa3HOCTTa M BaJHMIHOCTTa Ha (OPMYJIHMpOBKATa HA
naparpady ¥ BBIPOCH U CHBMECTUMOCTTA Ha maparpaure ¢ MPOMEHJIMBUTE, KaTO TEXHHUTE
CTaHOBHINA U 3a0€eJIeKKH OsIXxa B3€TH NPEIBU/, 32 Jla CE U3TOTBH BBHIIPOCHUKA B OKOHYATEITHUS MYy

BH/JI, KOWTO UM Oellie pa3aajcH.

4.7.2 CTaONJIHOCT HA H3CJICAOBATEICKIS HHCTPYMEHTAPUYM
Taéumuma (4-3) CroitHocTr Ha KoeduuueHTa anda Ha Kpondax 3a pasmMepute v IPOMECHINBUTE
Ha U3CIIE/IBAHETO.

He3aBucuma NMPOMCHJ/IMBA: €TAllM HA YIIPABJICHHEC HA KPU3UTE

# Onucanue IHocnenoBarennocr| Homep Ha Auda-

or naparpagu | maparpada | croifHOCT

ETan Ha paHHO NpeynpekacHIE Or1mo6 0.834479

2 |ETam Ha TOTOBHOCT U TMPEBEHITUS Orl o6 0.987131
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pabOTHUK

3 |Eram Ha orpaHu4aBaHe HAQ| Or1lmo6 0.980095
[ICTUTE

4 |Dasza Ha BB3CTAHOBSIBAaHE HA Or1lmo6 0.986905
IEHHOCTTA

5 [Eram Ha oOy4yeHHe Orlmo6 0.991103

6 31paBHU U3MEPCHUS Or 1108 0.991403

3aBucuMa NpoMeHJIMBa
# Onucanue MMocaenosaresno| Homep Ha Anda-croitHocT
cT OoT maparpagu| mnaparpagda

MeTtpuka B oOjacTTa Ha Or1l106 0.991949

: Oe30macHOCTTa 0

5 Metpuka B obiactra Ha Orlmo5 5 0.977769
MOJINTUKATA

3 [Merpuka B obnactra Ha| Orl1g06 0.985117
MKOHOMHKATA °

4 |Metpuka B oOmacTra Ha Otr1 o8 0.99234
METHHTE S

5 |Cpennoctraructuyecku UT| Ot 1 o 16 66 0.993389

Ot Tabmuma (4-3) ce BIk/Ia, 4e cToiHOCTUTE Ha KoeduineHTa ajipa Ha KpoHOax 3a He3aBHCHUMHTE

IIPOMEHJIMBY €TalM Ha yIpasieHue Ha kpu3u Bapupart ot (0,83448 no 0,991403).

3a 3aBucuMara npomeHnuBa: T Bapupa oT (0,977769 mo 0,993389), a ancda croitHocTTa 32

Mepkute 3a curypHoct € (0,991949).

Monudunupanata mHpoMeHIINBA:
Moaupunmpanara npomennusa (IT) ca npubnusurenso (0,993389) u Bcuuku Te ca Mo-roJeMu oT

(0,977), KOCTO NOTBBPIKAaBa CHIICCTBYBAHCTO Ha BBTPCHIHA ITOCICHAOBATCIHOCT U OTpassaBa

CTaOMIIHOCTTA HA pe3ojronugaTa.

cToitHocTUTe Ha Koeduimenta ainda Ha Kponbax Ha
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4.8 IIpuroaHoOCT HA U3CJIEI0BATEICKHUS MO/Ie] 32 U3MO0J3BAHUTE CTATUCTHYECKH METOI
3a 1a ce mpoBepHU MPUTOJHOCTTA HA IAHHUTE OT U3CJICBAHETO 32 JMHEEH PErPEeCHOHEH aHAIU3 U
HapaMeTpI/I‘-IHI/I TECTOBCEC, 6$IX3 TCCTBAHU MHOX>XKCCTBCHA HHHeﬁHa Kopenauym n aBTO-KOpeJIaI_[I/ISI,

KaKToO CJICABA.

4.8.1 MyJITHKOJMHAPHO KOPEJAIIMOHHO TECTBAHE

To3u TecT ce M3MOMN3Ba, 32 Ja C€ rapaHTUpa, Y€ HAMA MOYTH mnepdeKTHA JIMHEHHA Kopelanus
MCKAY ABC UJIU ITOBCUC IIPOMCHIIMBH. To3m TecT ce HU3BBbPHIBA YPEC3 U3UNCIIIBAHC HA KOG(i)I/II_II/IeHTa
Ha Kopenamus Ha [IubpchbH 3a pa3mepuTe Ha HE3aBUCHMAaTa NPOMEHJIMBA, pa3MEpHUTE Ha
3aBHCHMAaTa MPOMEHJIMBA U CTOMHOCTTa Ha KoeduureHnTa Ha uHdnanus Ha qucnepeusra (VIF) 3a

BCAKa NPOMCHJIMBA B 3aBUCUMOCT OT 1/136paHaTa XHUITIOTE3Aa. P€3YJIT3TI/ITG 69[X3, KaKTO CJICABA.

Koedpunnent Ha xopesanus Ha [InbpchbH 3a pa3MepuTe HAa HE3aBHCUMATA TPOMEHJIUBA

Koepuuuent Ha 6erannoBa xuneprpodpus (VIF)

3a nma ce rapanTvpa, 4€ u3BajJgKara HC € IOBJIHAHA OT HpO6JI€Ma C MHOKCECTBCHATa KoOpcjanus,

Oemre u34yMciIeH KoeUIUEHTHT Ha ycuiBaHe Ha kKoHTpacta (VIF) m pesynrature 6sxa, KakTo

clesiBa:
(4-5) Tabmawuia
ITapamersp Homyck Koeduuuenrt Ha ycuiasane
Ha KoHTpacTa VIF

ETan Ha paHHO NPENYNPEKICHUE 0.382

2.61
ETan Ha TOTOBHOCT U MPEBEHIUS 375 2.74
ETanbT Ha oOrpaHu4YaBaHe Ha 299 3.52
IETUTE
@daza Ha BB3CTAHOBSBAaHE Ha .365 2.96
neHOCTTa
ETan Ha oOydeHue .398 291
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Ot tabnuna (4-4) ce BIXK1a, 4e CTOMHOCTUTE Ha KoeullneHTa Ha nHquranus Ha aucnepeusita VIF
ca mo-royieMu ot uucioto (1) u mo-manku ot yucioro (5) u Bapupat ot (2,61 mo 3,52), Twi KaTo
CTOMHOCTTA HA JIONYCTUMOTO OTKJIOHEHHE € orpanudeHa mexay 0,1 u Bapupa mexay (.299 O -
.398). ToBa e mokazaTesl 3a OTCHCTBHETO Ha MpoOiieMa 3a MHOXKECTBEHA JIMHEHHA KOpeanus

MECXKAY BCUYKH IIPOMCHJIIMBY HAa HE3aBUCUMOTO HU3CIICABAHC.

4.9 Cratucruyecka oopadoTka
N3ciiepoBarenar € pa3uuTal Ha copTyepa Ha CTATUCTUYECKUS NAKeT, 3a Ja U3BBPIIN CIECTHUTE
aHaJN3U:
1- OmnmcaresHa CTAaTHCTHMKA: 32 Ja CE€ OIUIIAT XapaKTEpUCTUKUTE Ha OOLIHOCTTa Ha
nemorpadckuTe u3cieaBaHus, KOUTO BKIOYBAT:
0 IloBTOpeHusi: 1a ce ONWIIAT JUYHUTE W (DYHKIMOHATHUTE XapaKTEPUCTHKU Ha
u3cieBaHaTa OOIIHOCT.
0 IIpomenTH: 3a wu3MepBaHE Ha OTHOCHUTEIHUTE YECTOTHU pa3Npe]esIeHUus] Ha
XApPaKTEPUCTUKHUTE HA U3CIIEIBAHOTO HACEIICHHUE
o Cpeana apuTMETHYHA CTOMHOCT: 32 U3MEPBaHE HA CPEIHATA CTOMHOCT Ha OTTOBOPUTE
Ha M3clie/IBaHaTa OOLTHOCT Ha maparpadure oT BbIIPOCHUKA
0 CraHaapTHO OTK/JIOHEHME: 332 W3MEpPBAaHE Ha JUCIEPCHATa Ha OTIOBOPHUTE OT
CpEeHOAPUTMETHYHATA UM CTOMHOCT
0 OTHOCHTE/IHA TEKECT: ONpeAes ce NP KOMEHTUPAHE HA CPEJHUTE CTOMHOCTHU IO
yIBBpJeHa (opMmyla u cropen mnerobanHata cucreMa 3a oleHsBaHe Ha Likert Ha

AIITCPHATUBUTE 3a OTTOBOP 34 BCCKU naparpaq).

2- AHAJINTHYHA CTATHCTHKA
o Koepuuuent anda na Kpondax
0 TecTBaHe Ha MHOKeCTBeHA JIMHEHHA KopeJanus, W3MOI3Balku KoedUIIMEHTa Ha
[TubpchH U KOehUIIEeHTa Ha yCHJIBAaHE HA KOHTpAcTa
0 Koepuuuent Ha nunpaanus Ha nucnepcusita (VIF).
0 TecrBane Ha MHoO:KeCTBEHA JIMHEHHA KOpPeJallus U HA aBTO-KOpeJaluaATa, 3a /1a ce
MPOBEPU BAIMAHOCTTA HA MOJIENA HA U3CIIEIBAHETO.
0 IIpocT U MHOXeCTBeH perpecHoOHeH aHAJIu3 (MPOCT, MHOKECTBEH perpecHOHeH

aHaJIN3).
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0 AHAJM3 HA BPb3KHUTE ¢ MOMOIITA HA MPOrpaMaTa Amos 3a TECTBaHE Ha MPSKOTO U

HCIIPAKOTO B”b3I[eI7[CTBI/Ie Ha MO,I[I/I(bI/IHI/IpaHaTa IIPpOMCHJIMBA BbBPXY 3aBHCHUMATa

IIPOMEHJINBA.

I'maBa V

AHAJIM3 HA JaHHHU U TeCTBaHe HA XUIIOTE3HN

5.1 Onucanne HA XapaKTePUCTHKHUTE HA U3CJI€BAHATA U3BAIKA

5.2 AHAJIM3 HA BBIIPOCHTE HA M3CJIeIBAHETO

5.3 TecTBaHe HA XMIIOTE3UTE HA U3CJIEIBAHETO

Ta3u rnaBa chabpia pe3yiTaTUTE OT MPEJICTaBSHETO, MPEACTaBSHE M aHaJIM3 Ha JIaHHUTE OT
W3CJIEJIBAHETO, TIPABU MPETJIe/] Ha ONMCAHUETO Ha XapaKTePUCTUKUTE Ha U3CJIeABaHaTa OOUTHOCT,
JlaBa OTTOBOPH HA M3CJIEBAHUTE BBHIIPOCH 32 U3BIMYAHE HA aPUTMETUYHHU CPEAHH CTOMHOCTH,
CTaHIAPTHH OTKJIOHCHMS, TaONHIla Ha YECTOTHOTO pa3MpEeICICHHE W OTHOCHUTEIHA TEXKECT,

TCCTBAHC U O6C’L)K)IaHe Ha XHUIIOTC3HU.

5.1 OnucaHue HA XapPaKTEPUCTUKUTE HA U3CJIeBAHATA U3BAJAKA
[To-HaTaThK € Ja/IeHO ONKCaHKe Ha TUYHUTE JaHHH, CBbP3aHU C JIMIIaTa OT U3CJe/IBaHaTa U3BaJIKa,
a IMEHHO: TI0JI, Bh3pacT, 00pa30BaTeNIeH 1IeH3, TOJUHU TPYA0B CTaX, KaTo clieqHara Tabnumna (5-

1) IIOKa3Ba PE3YJITaATUTEC OT OMMMUCATCIIHOTO U3UYUCIICHUC HAa XapaKTCPUCTUKUTEC HAa U3BaJKaTa:

1. ConnaJieH moJ

Tadoauua 5- Onucanue Ha NPOMeHJIMBATA ,, 10T

IIpomensnBa Kareropus IloBTOpPEHME IIpouent
Bb3pact Mpbxke 17 53%
Kenn 15 47%
O6wo 32 100%

Ot ropuara tabnuma (5-1) Moxe 1a ce BUIM, Y€ Hal-BUCOKH mporeHT (53%) oT u3cnenBaHara
M3BaJKa MPEJICTABIIABAT MBXKETE, JOKATO HAaH-HUCKUAT MpoueHT (47%) ca keHH, OTpassBalIH
uHTepeca Ha HanmoHamHUs LEeHThp 3a CUTYPHOCT U yIpaBJIeHUE NPH KPU3U NIPU Ha3HAUYaBaHE Ha

MBXKC Ha aIMUHUCTPATUBHHU JJIBXKXHOCTH. Tosa e HWHAUKaANus, 4e HeHT'Bp'I)T pa3duuTa OCHOBHO Ha
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MBIKC, 3alll0TO UMa TPYAHOCTH IIpHU U3BBPIIBAHCTO HA pa60TaTa, KOATO € BB3JIOXKCHA Ha MBIXKCTC

" U3UCKBa HECIIPEKBECHATH (bl/IBI/ILIeCKI/I ycuiiuys.

2. Bu3pacrt
Ta6nuna (5-2)

Onucanue Ha MMpEACTAaBUTCINTE OT U3BaJiKaTa CIIOpEa Bb3pacToBaTa IpOMEHINBa

IIpomensnBa Kareropus IToBTopenu| IIpoueHT
Bo3pact Bw3pact ot 20 mo 30 8 25%
rOJIMHU
Ot 30 no 40 roguHu 61 43.75%
Ot 40 1o 50 roguHn 8 25%
Ot 50 1o 60 roguH" 2 6.25%
O6u10 22 100%

Ot Tabnuna (5-2) ce Bxk/a, 4e Hail-BUCOK mpotieHT (43,75%) oT u3Baakara ca Ha Bb3pacT ot (30
10 40), cnenanu oT (25%) ot u3Bankata Ha Bb3pacT oT (20 1o 30) u (ot 40 no 50 roguHM), AOKATO
Hal-HUCKUSAT MpoLeHT (6,25%) oT u3Baakara ca Ha Bb3pacT (0T 50 10 60 roguHm), KOETO MOKa3Ba,
4e Hail-roJIsiM MPOLIEHT OT U3BaJIKaTa € Mila/IeXKKaTa rpyrna, CbU3MEepUMU C XapakTepa Ha paboTaTa

B o0JiacTTa Ha YHOPpaBJICHUECTO Ha KPHU3U 1 PUCKOBC.

5.2 AHaJIM3 Ha BBIIPOCHTE HA U3CJIeABAHETO

CnenBa npejcTaBsHe Ha Hal-IpKUTE Pe3yJITaTH OT ONMMcATeNHATa CTAaTUCTUKA OT naparpadute u
IIPOMEHJINBUTE HA U3CIIEIBAHETO:

Tabnuma (5-4) nokas3Ba BreyaTJICHUETO Ha U3CeABaHaTa U3BaKa KbM Maparpad, KOHTO € onucaH
KaTo He3aBHCHMa MPOMEHJIMBA, PETHCTPUpA JIOCTUTAHE Ha CPEeTHUTE apUTMETHYHU CTOHHOCTH,
CTaHJAPTHUTE OTKJIOHEHHS M OTHOCUTENIHATa TEXeCT, KaTo OTroBaps Ha BBIIpoca: 10 KakKBa
CTENEH Ce€ Mpujiara YIpaBJIeHUE Ha KPU3H U BIUSIHHETO My BbPXY HAllMOHAJIHATA CUTYPHOCT B
HannonanHus HeHTHp 3a CUTYPHOCT U yIPABJICHUE NPU KpU3HU?

Ot Tabnuua (5-4) ce BIXKa, Y€ CPeTHOAPUTMETUYHUTE CTOMHOCTH Ha HE3aBUCHUMATa IPOMEHJINBA
ca paBHU Ha (6.4), OT IJIeIHAa TOUKA HA M3CIIEOBATEINTE, KaTO U JIBeTe (Cjie]] OrpaHuYaBaHe Ha
IIETUTE, CJie]l Bb3CTAaHOBSIBAHE HA JICHHOCTTA U ciiel MH()OPMAITMOHHUTE TEXHOJIOTHUN) JOCTUTaT

II'bPBOKJIACHU CTOMHOCTHU ChC CPEAHO apUTMETHYHO ( 6.4 ) U C BUCOKA CTETEH Ha ChIIIacue MEXKIY
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pa3MepuTe Ha HE3aBHCHMAaTa MPOMEHIIMBA IMO-TOPE W BTOPOKIIACHH ITPH OCTaHAjaTa 4YacT OT
M3MEPEHUsATA Ha WM3CIEABAHETO ChC CPEAHOAPUTMETHYHA CTOMHOCT (6.4 ) OOIIMs WHACKC Ha
HEe3aBHCHMAaTa MPOMEHIINBA (4), KOETO € ToKa3aTesl 3a HHPOPMHUPAHOCTTA HA CIIY)KHTEITUTE 32

B2XHOCTTA Ha TOPHUTE (PAKTOPH.

I'maBa VI

Koncratanuu u npenopbku

6.1 Ilpearosop

6.2 PesyaraTn

6.3 3aka04eHus

6.4 Ilpenopbku

Ta3u riaBa BKIIOUBA MPEICTABIHETO U OOCHKIAHETO HA PE3yJITATUTE U MPEHOPBKHUTE, 10 KOUTO
€ MOCTUTHATO Ype3 aHaJIM3a Ha JJAaHHUTE M MPOBEpKa Ha XUIIOTE3UTE, KaTO Bb3 OCHOBA HA TE3U
pe3yaTaTu M3CIIEABAHETO MPEACTaBs HAKOJIKO MHTEPIPETALUU Ha pe3ysITaTUTe U MOXe Aa Oble

0000I1IEHO B CIEIHOTO.

6.2 O0cbkIaHe HA pe3y/ITaTUTe

[IpoyuBanero umaie 3a Len jAa WASHTU(UIMpPA Bb3JeHCTBUETO Ha (ha3uTe Ha yIrpaBlieHHE Ha

Kpu3u ¢ HCTOBUTC U3MCPCHUA (Hpe)lOTBpaTHBaHC U CMCK4YaBaHC, OTKPHMBAHC HA CUTHAJIN 3a PaHHO

MpenynpexaeHne, FOTOBHOCT 3a pearrupaHe, Bb3CTaHOBSIBAHE Ha JAEHHOCTTA, TO3HAHUS) OTHOCHO

HAIMOHAHATA CUTYPHOCT Ha Mopianus ¢ HeifHuTe H3MepeHus (3ApaBHE MEPKH, HH(OPMAIMOHHH

MEpPKH, MEPKHU 33 CUTYPHOCT, TOJUTHYECKH MEPKU U UKOHOMHYECKU MEPKN)
1- OrGens3Ba ce, 4ye OTHOCUTENHATa TEXECT Ha HE3aBHCHMATa MPOMEHJIMBA (€Tamu Ha
yIpaBleHHE Ha KPU3M) € BUCOKA U TOBA € MOKa3aTell 3a CIOCOOHOCTTA HAa He3aBUCHMATa
IIPOMEHJINBA (€Talu Ha yIpaBJieHue Ha KpU3H) Jla BIUsE BbPXY M3CIIeABAHUS PoOIeM Ha
3aBUCHMAaTa MPOMEHIMBA (HALlMOHAIHA CUTYPHOCT), KBJIETO OTHOCUTENIHATa TEKECT Ha
U3MEpEeHUeTo (MPEeBEHIUs U CMEKYaBaHEe) € Ha MIbPBO MSACTO B CPeIHOAPUTMETUYHATA U
OTHOCHTEIIHATA TEXKECT, Mocie[BaHa (OTKpUBAaHE HA CUTHAIH 32 PAHHO MPEIyIpeX/IeHNE)
OT CpeAHOApUTMETUYHA U OTHOCUTENHA TEXKECT, JOKATO OCTAHAIUTE H3MEpPEHHUS
(rOTOBHOCT, ~peakiusi, BbB3CTAHOBSIBaHE, I[IO3HAHMS) Ce SABABAT CIlleJ  ChlIara

CpCAHOAPUTMCTUYHA CTOMHOCT U OTHOCHTEIIHA TE€XKECT.
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2- Ot0endA3Ba ce, 4e OTHOCUTEIHATA TEKECT HA 3aBUCHMATa OT HAI[MOHAJIHATA CUT'YPHOCT
IpoMeHINBA Ha MOpHaHuMs e BHCOKA M TOBA € MHAMKAIMA, dYe 3aBHCHMATa OT
HAIMOHAIHATA CUI'YPHOCT IIPOMEHINBA Ha MopjaaHus mma mpoGiieM U € HeoOXO0IuMO
CIOCOOHOCTTa HAa HE3aBHCHMMAaTa IMPOMEHJIMBA (€Taly Ha yMpaBJIeHUE HAa KPU3H) Ja
IIOBJIMSIC HA IIPEAMETA Ha U3CIIEABAHETO, KBJETO TS A0 A€ ciell (34paBHU MEPKH) HA IbPBO
MSCTO C apUTMETHYHA CPe/IHa U OTHOCUTEIIHA TEKECT, CIIe]l KOETO ce sIBU ciiell (MEpKH 3a
CUTYPHOCT) C apUTMETHYHA CPEJHA M OTHOCUTENIHA TEXKECT, CJlel TOBa AOWIE Clle]
(MKOHOMUYECKH MEPKH) C ApUTMETUYHA CPETHA U OTHOCUTEIIHA TEKECT, U clel (MeTuiHu
MEpKH) Ha MOCJIEAHO MSCTO C apUTMETHYHA cpejiHa cToiHocT noine ciexn (Ilomurnuecku
MEPKH ) U C OTHOCUTEIIHA TEXKECT.

3- OrbensizBa ce, Y€ OTHOCHTEIHOTO 3HAa4eHHWE Ha MOJU(HIMpaHaTa MPOMEHIIHBA
(MH(pOPMAIIMOHHU TEXHOJIOTUHN) ChC CPEAHOAPUTMETUYHA CTOMHOCT € UMAJIO BIMUSHUE, a
TOBa € I0Ka3aTell 3a CIIOCOOHOCTTa Ha MOAU(pUIMpaHaTa MpoMeHInBa (MHPOPMALMOHHU
TEXHOJIOTUH) 32 0J100psBaHe Ha Bb3/HCTBUETO HAa HE3aBUCUMAaTa IPOMEHIINBA (€Talu Ha
yOpaBJIeHUE Ha KpHU3W) IpHU MOBIMsSBaHE Ha IpoOieMa 3a M3yyaBaHE Ha 3aBHCHMAara
IIPOMEHJIMBA (HAllMOHAJIHA CUTYPHOCT) M HAMUPAHE Ha pELlCHUE.

4- Orb6ens3Ba ce NpU MpOBEpKaTa Ha XMUIOTE3UTE OT ITbpBaTa 0 YETBbpTATa IJIaBHA U
BCUYKH MOAXUIIOTE3H J1a C€ OTXBBPJIM HyJIeBaTa XMIIOTe3a U Jia ce MpHeMe alITepHAaTHBHA
XHUIOTE3a 332 BCUYKHU XUIIOTE3H, 3a /1a C€ HAMEPH CTATUCTUYECKU 3HAYUM e(eKT Ha 3HAUUMO
HUBO (2<0.05) 3a BCUUKM XUTIOTE3H.

5- Ot6ensi3Ba ce, 4e eAMH OT pe3yJITaTUTE OT TECTBAHETO HA bpBaTa OCHOBHA XUIIOTE3a €
OTXBBPJISHETO Ha HyJieBaTa XUIIOTe3a M MPUEMAHETO Ha ajTepHaTHBHA XUIIOTE3a, KOSATO
IJIacH, Y€ € HAJIUIIE CTATUCTUYECKH 3HAYMMO BB3JIeHCTBHE Ha MopaiHo HUBO (a<0.05) Ha
eTalnuTe Ha yNpaBieHHE Ha KPU3U IpU pUCK OT OenctBus. HamansBane M Kpu3M B T€3U
u3MepeHus: (MpenoTBpaTsBaHe M CMEKYaBaHE, OTKpHMBAaHE Ha CHUTHAIM 3a PaHHO
IpeaypexkaeHue, TOTOBHOCT, pearnpane, Bb3CTaHOBSIBaHE Ha JIEHHOCTTA, IMO3HAHMUsS) Ha
HAIMOHANHATA CUTYPHOCT Ha MopiaHust B KOHTEKCTa HA HEHHHTE H3MepeHHs (37paBHH
MEpKH, HWH(OPMALMOHHM MEpPKH, MEPKH 3a CHUTYPHOCT, HOJUTHYECKU MEpPKH U
MKOHOMHYECKH MepkH). B HanmoHamHus HEHTBp 3a CUTYPHOCT U yNpaBlIEHUE Ha KPH3H,
KBIETO ce OTOensA3Ba, Ye eTanuTe Ha YOpaBJIeHWE Ha KpU3M ca OOSCHEHU C
HEChOTBETCTBUETO B HOpJaHCKaTa HAlMOHAJIHA CUTYpPHOCT M Y€ 3HAYMMOCTTa Ha

HE3aBUCUMOTO HU3MECPCHHUEC JIC)KM Ha MOpajlHaTa IIJIOCKOCT, MOXE Ja CC OT6€J’I€)KI/I, qe
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HaL[I/IOHaJ'IHI/IHT LOCHTHP 3a CUTYPHOCT M YIIPaBJICHHUEC HA KPU3U 06p’b]l[a IIOBE€YC BHUMAHUEC

Ha TEXHOJOI'MYHOTO U3MCPECHUC.

6.3 3akiarouenus

Ha Me:xayHapoaHo HUBO
1- TlpoyuBaHeTO mOKa3a 3HAYEHUETO HA JOOPUTE MEXKIYHAPOIHU OTHOIICHHUS ChC
CTpaHUTE- MPOU3BOJIUTEIKHU 32 OCUTYpSIBAHE HA BEPUTH 32 JJOCTABKHU 3a 3[IpaBHUS CEKTOP,
MIPOMUIILICHOCTTA U JIPYTH.
2- 3HAaYCHHUETO Ha MOAAbPKAHETO Ha BEPUTHUTE 32 JJOCTABKH.
3 - 3HaUueHHETO Ha B3aMMO/ICHCTBUETO HA KOMYHUKAIIMUTE U 0OMEeHa Ha HH(opMalus Ha
BCHUYKH MEXJTYHAPOIHU HUBA.
4 - 3HavyeHHETO Ha MEXAYHAapOJHATA KOOPAMHAIMS TpH KpU3u U O€ICTBUS U
UAeHTU(QHUIMPAHE Ha BB3MOXXHOCTUTE Ha CTPAHUTE U TEXHUTE PECypCH.

Ha pernonajano HUBO
1- 3HavyeHHETO HA CHTPYAHUYECTBOTO M KOOPAMHALMATA HA HUBO CTPaHU OT PErHOHa B
bru3kust U3TOK ¥ MPOIBIKABAHETO HA KOMYHHUKAITUATA MEXITY CTPAHUTE.
2- 3HaueHneTo Ha oOMeHa Ha HH(pOpMaIIKs 32 CUTYPHOCTTa U UKOHOMHYECKHUTE CEKTOPH.
3- [lo3HaBaHe HAa BB3MOXXKHOCTUTE HA BCHUYKHM CTPAaHU OT peruoHa B bimskus u3TOK U
TEXHUTE IIEHTPOBE 32 B3eMaHE Ha PEIICHUS.

Ha HanuoHa/IHO HUBO
1- 3HaueHueTO HAa CHTPYJHUYECTBOTO M KOOPAMHALMATA MEXKAY BCHUUKH CEKTOPH B
CTpaHara.
2- 3HaUeHHUETO Ha JlyXa Ha pa0doTa B €KHUII CpeJ] BCUYKH CEKTOPH B CTpaHATA.
3 - 3HAaYCHHWETO HA CHTPYJAHHUYSCTBOTO M KOOPIUHAIMATA MEXIAY MyOIHYHUS ¥ YACTHHS
CEKTOp BbB BCUYKHU OOJIACTH.
4 - TlocTosTHHA TOTOBHOCT U MOATOTOBKA 32 KPU3H.
5- O0yueHue Ha CITYKUTENH B IbP’KaBHH areHIIUU 0 YIIPaBJICHUE HA KPU3U U OCJICTBUS U
Ha TPUTE aIMUHUCTPATUBHH HHUBA — BHCIIIE, CPETHO U HUCKO.
6 - M3non3BaHe HA ChBPEMEHHATA HAYKA M ONUT B AbPKABHUTE U YACTHUTE YHUBEPCUTETH,
3a Ja ycree Jia mpeojoiee Kpu3uTe u 0eICTBUATA.
7 - KoraTo BcHYKHM BUI0BE CUTYPHOCT, KATO MKOHOMHUYECKa, TOJMTHYECKA U COLIMaIHa, ca

U3ITBJIHEHH, TOTaBa HallMOHAIHATA CUTYPHOCT C€ CIy4Ba.
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8- VYcmexbT Ha ympapieHHeTo Ha MoOpmaHMsS Ha IBPBUS eTall OT KOpPOHAKpH3aTa
"orpaHnuaBaHe Ha BHUpyca' mnpedopMynHpa HMHIKA Ha CTpaHaTa W Bpb3Kara U ¢
IpaXIaHUTE U JaJIe HAa BCEKM HOBA Bb3MOYKHOCT J]a [IOMOTHE Ha CTpaHaTa Jia e OllpaBu U
Jla pa3Bue BBHTPEIIHOTO ypaBHEHHE 4pe3 €(EeKTHBHO NPUCHCTBUE Ha Jbp)KaBaTa upes3
MPUHIIMIIA HA TPABONPHIATaHETO M IPEOJIOJIABAHE Ha MPOIAcTTa MEXAY yJulara U
MIPaBUTENICTBOTO.

9- [IyOiIMYHHAT CEKTOP MOCTUTHA TOOpU pe3yTaTH B IbpBaTa (pa3a Ha KpHu3ara u J0Kasa
CBOATa €(PEKTUBHOCT MPH MOCPEIIAaHE HA KPU3H.

10- Kpuzara nokaza HEOOXOJMMOCTTa Jla c€ Jaje NPUOPUTET HAa MPOMUIILICHUS H
CEJICKOCTOTIAHCKHS TIPOU3BOJCTBEH CEKTOp, KOMTO yCIMsiXa Ja 3allUTsIT CTpaHaTa Ipes3
I'BPBUSL MIEPUOJT UPE3 MPEAOCTaBIHE HA CEJICKOCTOMAHCKU M MPOMUILJICHU MPOJYKTH Ha
HopaHCKuUs Ia3ap 10 MHOIO aJieKBaTE€H HauMH.

11 - PasmupsiBaHeTo Ha 0a3zara 3a B3eMaHE Ha PEUICHHS U YKPEBAHETO Ha YIPABICHUETO
M HAIMOHAJTHOTO MApTHBROPCTBO Ca KIIYHT KbM ycCleXa U NPEMHUHABAHETO KbM
cienpaiara asa.

12- Hamume e 3HAYMTENIHO yBEJIMUYEHWE Ha HUBaTa Ha Oe3paboTwia B pe3yiTaTr Ha
BBTPEIIHUTE PE3yITaTH OT KpU3aTa B CEKTOpa Ha TypH3Ma, KaKTO U B XOTEITUEPCTBOTO U
HSKOM KOMITAaHUM U TBHPrOBCKU M OOCIY’XKBAallld CEKTOPH, CBBP3aHU C IOKYIaTelHaTa
CIOCOOHOCT Ha TpaXkJJaHUTE J]a IPUOPUTU3UPAT CBOUTE HY AU, KbAECTO XWISAIU IPakIaHU
3aryOuxa paboTara cu mopaju Ta3u MaHJEMUs, KaTo ce UMa IPEIBU] ClIaJbT HA LIEHUTE
Ha MeTpoJia B MEX/JYHApO/IEH IJIaH U HErOBOTO BB3/IeCTBUE BbpXY HopaaHCKaTa paboTHA
cuiia B yy>KOMHa.

13 - TIpoyuBaHeTo MOKa3a HEOOXOAMMOCTTA OT OBP30 BpPBIIAHE KbM HKOHOMHUYECKHUS
KHUBOT ChC 331bJDKEHUETO Ha BCEKU JIa CI1a3Ba 3[paBHUTE CTAHAAPTH U yCIIOBUS.

14- Tlogkpema M 3amMTa Ha 3acerHATHTE COLMANHH CETMEHTH 4Ype3 pa3BUTHE U
pasIIMpsiBaHE Ha MPEXKUTE 3a COLMAIHA 3aKpWia, NpepasNpesesiHe Ha pa3XxOJHUTE
MIPUOPUTETH B OIOJKETa M HACOUBAHETO MY KbM IOJIKpETa Ha CEKTOPUTE B HYKJ1a, BMECTO
Ha JIpyTy M0-MaJOBaYKHU U MOANIOMAaraHe Ha 4aCTHUS CEKTOP U 3aCETHATUTE KOMITAHUU.
15 - TIpoyuBaHeTO Mokasza, uye KpH3aTa ch3JaBa CIEeUU(UYHU BB3MOKHOCTH B HSIKOJIKO
obnacTw, Haii-Bede: BHMCOKHTE IIOCTHKEHHs Ha MopmaHus B cekTopa Ha

I/IH(bOpMaL[I/IOHHI/ITC TCXHOJIOTHMH U ITIOBHUIIABAHCTO HA ﬁOpHaHCKHTe crmocooHocTu. OcBeH
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TOBA, Pa3BUTHETO HAa HOPJAHCKUTE CHOCOOHOCTM M HPEXBBPSIHETO HAa MOBEYETO OT

HEWHUTE YCIIyTH B OHJIAKH - IPOCTPAHCTBOTO.

16- IIpoyuBaHeTo MOKa3a SICHO U KOHKPETHO BB3/ICHCTBUETO HAa KOPOHAKpHU3aTa, 0COOECHO

C M3MOJ3BAaHETO HA JUCTAHIIMOHHO OOyueHHe W JMCTAaHIMOHHA padoTa, KOETO CHECTH

MHOT'O pa3XxoJ¥ U mogo0pu padboTara Ha HOpAaHCKaTa OIOPOKPALHUSL.

17 - IlpoyuBaHeTo moKa3a HEOOXOIMMOCTTa BHUMAHHUETO Ja CE€ ChCPEAOTOYH BBPXY

OTIpENIeIeHH CEeKTOpU Karo (papmaleBTUUYHATA TMPOMUIUICHOCT M MEAMIIMHCKUTE

TEXHOJIOTHH.

18 - Ha HHMBO MeXIyHapoJHU OTHOIIECHHS IPOYYBAHETO 3acThIBa HJIEITa 3a

npeeUHUpPaHe HA 3HAYEHHETO HA F€0CTPATErMIECKOTO MECTOIONIOKeH e Ha Mopaanus,

npeaBua reorpadcekara it 01M30CT Bb3 OCHOBA HA 00N NKOHOMHYECKH HHTEPECH

19- IlpoyuBaHETO CTHUTHA /O OMPEACICHHU PE3yJITaTH, Thi KaTo B 3JpaBHUS CEKTOp ce

MI0Ka3a oce3aeMa CIIoCOOHOCT Jia ce OTTOBOPH Ha HATHCKA, CBbP3aH ¢ KOPOHA KpH3ara
MenmeHn cekTop

20 - IIpoyuBaHeTO TOKa3a, Y€ HOPJAHCKOTO MPABUTEIICTBO € B CHCTOSHHE J1a pa3BeHYAe

CIlyXoBeTe U (pajmMBUTE HOBHHU C IMOMOIITA HA MO-CHUJIHU MPABUTEICTBEHU W3Ka3BaAHHS

U TTIOCTOSTHHO ITPOCIIE/sIBaHE HAa ChOOIIEHUATA, KOETO JI0 roJisiMa CTETIEH BHYIIaBa JOBEpHE

B HapaTHBa Ha MPaBUTEICTBOTO.

21 - TIpoyuBaHeTO MOKa3a, 4e JIEKOTaTa Ha IpeaBaHe Ha MHPOPMALUS U TPO3PAYHOCTTA

€ Hali-yCIIENIHOTO OPHKUE U HA-BB3MUPAIIIOTO CPEICTBO 32 MPOIyCKaHe Ha MHPOpMaIus,

CIIyXOBE U KOMIIPOMETHPAHU MEAUWHHU ChOOIIECHUS.

22- Mopnanus ycns 1a mpeaBuIM pa3Mepa Ha Kpu3aTa clIell chobmennero Ha CBeToBHATA

3[IpaBHA OpraHM3alMs 32 KOPOHAKPH3aTa M 3aroyvHa Ja choupa mH(pOopMaIus 3a Hesl U Ja

Cce MOJATOTBSI METUITMHCKA U NKOHOMHYECKH.

23- Mopnanus ycns 1a oBajee 601ecTTa M TOBA CIIeUeNH BE3XHIIEHHeTo Ha CBETOBHATA

3/IpaBHA OpTraHU3aIMsl.

24- Mopnanus ycns f1a ce OATOTBH 32 KPaTKO BpeMe.

25- Mopnanus ce CIpaBu ¢ KpU3aTa HUIOCTHO HA BCHUKHM €Tl ¢ MHHUMATHH 3aryou.

26- ChTpy/IHUYECTBO HAa BCUYKM CTpPaHU IO YIpaBJICHHME Ha KPU3W 3a ycrex; Bcuuku

paboTtexa B IyX Ha eKHITHa paboTa

27 - TlonuTHyecku, MpaBHU, 3aKOHOJATENIHU OpPraHH, MEIUM M XOopa IIe paboTiT 3a

IMOCTUTAaHC Ha LNCIIUTC 3a OLC/IIABAHE CJIC KpU3aTa.
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28 - I3BneueHu ca MOYKU OT BCEKHU €Tall Ha KpU3aTa U ca U3BJICYCHU MOYKHU OT TSX 3a B
ObJelIe.

29- PesynrartuTe OT MPOYYBAHETO JOKa3axa, Y€ PEaTHOCTTa HA MPHJIAraHeTO Ha TE3U
pa3bupaHus B IIEHTHPa € Ha BUCOKO HUBO, KOETO MOKAa3Ba, Y€ IEHTHPHT OTACIS TOJIIMO
BHHUMaHHE Ha U3MEPEHUETO Ha YNPABICHUETO Ha KPU3H NMOPAIU ABITOTOAUIIHUS ONUT Ha
LEHTbpPa B YIPABIECHUETO HAa KPU3H OT BCAKAKBB BUI, a PHKOBOJICTBOTO HAa LEHTHpA CE
doxycupa BBpPXy Mpolleca Ha MPUBIMYAHE HA KBATU(UIIMPAHU YOBEIIKH PECYPCH OT
HOPIaHCKOTO TMPABUTEICTBO, MPEIBIKIANIO0 OBJEHIETO C BCUYKA BB3MOXKHOCTH H
HaMaJIsIBaHe Ha PUCKa, 3a e(heKTUBHO pealn3upane Ha 1enute Ha HanmoHamHus HeHTsp 3a
CUTYPHOCT U YIIPaBIIEHUE MPU KPU3U.

30 - HanmoHaTHHSIT EHTHP 32 CUTYPHOCT M YIIPAaBICHUE Ha KPU3HU CE CUUTA 33 CITIOCOOCH
Ha BUCOKHM TIOCTH)KCHHS B YIPAaBICHUETO Ha Kpu3W. Pe3ynraTute OT MPOYyYBAHETO
J0Ka3axa, 4e€ HUBOTO Ha yMpaBlIeHHWE Ha KPHU3W B LEHTbpa € Ha BUCOKO HUBO;
HarnmoHanHusT UEHTHhp 3a CUTYPHOCT M YNpaBICHHE HA KPU3U € YHHMKAJIEH MOJEN B
MopaaHus u OKONHHS CBAT M TOBa Oellle MOKa3aHo upe3 kopoHakpusata (Covid-19) mo
e(eKTUBEH HAYMH B U3CJICABAHETO, POBEICHO Ha 0a3a Ha IICHTHpA.

31 - Ot uscnmeABaHeTO 3akio4yaBame, 4e YMPaBICHHETO HAa KPHU3U, MOCTUTHATO OT
Harmonanuusi eHTHp 3a CUTYpHOCT M YIIpPaBJIICHHE Ha KPU3H, C€ HYXKJIae OT peaulia
(dakTOpH, KOUTO CIIOMAaraT 3a JaBaHe Ha CBOOOJAa Ha B3eMaHE Ha PEIICHHUs 3a JIECHa
KOOpJWHAIMS Ha aJMUHUCTPATHBHHUTE IPOIECH W JICJICTUPAHE HA IPABOMOIIMS 32
MOBUIIIABaHE HA WHOBAIIMOHHUTE CIIOCOOHOCTH, KaKTO M Y€ pa3OMpaHeTo Ha CTpaTerusita
Ha IIEHThpa 3a YIPABJICHUETO HAa KPU3U U KPU3UCHUTE €Talu € OCHOBHHST JBUTATEN HA
Te3u (PaKTOPH, KAKTO M OMPEJCIITHE Ha TOIXOISAIIA HAYMHH 32 MHTETPUPAHE Ha TE3W
(hakTopH C 1eJI TOCTUTAHE Ha PEIICHUS 3a YIIPaBJICHUE HA KPH3H.

32 - OT HaCTOSIIIOTO U3CIIEABAHE 3aK/lI0ouaBaMe, 4e IIEHThPHT UMa OMUT B YIIPABICHUETO
Ha pa3IUYHU KPU3H, THI KaTO MpEAH TOBA C€ € 3aHMMaBal ¢ OeXaHIM OT TPU PA3NTUYHU
IOTOKA (TANECTHHIM, HPAKIAHH, CHPHIAIN, KATO BCHYKU T MMAT TPaHHLH ¢ Mopaanms),
BOCHHH KpHU3H U IpyTH. ToH e B ChbCTOSTHUE Ja paboTH B OBP30 MPOMEHSIIIIA CE Cpeia, KOSITO
M3HCKBA MEPCIEKTUBHO MHCIEHE 3a OBJEHIeTO 4pe3 UACHTU(]UIIMpAHE HA PUCKOBETE U
UICHTHQUIIMpAHE HAa HECTaHJAPTHU BB3MOXKHOCTH, B YCKOpEHa W HETPAAMIIMOHHA

pa0OoTHa cpesa U B TypOyJIeHTHA cpelia.
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33 - M3cnmenBaHeTo mNOKas3a IOCTOSHHATa HEOOXOIMMOCT OT IMOJATrOTOBKA 3a KPH3H,
HaOMIO/ICHNE HAa MEXAYHAPOAHM M MECTHH IIOKa3aTelH, KakTO W IpOydYBaHE Ha
BB3MOKHOCTUTE 3a TpEBphIIaHE Ha NpoOJIeMUTe B KPH3M M HEMpeHeOperBaHe Ha
MPUPOJHUTE PUCKOBE.

34 - [Ipoy4BaHeTO MOKa3a 3HAYEHHETO HAa MeIUIHAaTa OCBEJIOMEHOCT BHB BCHYKHTE W
BU3yaJHH M ayAno (OpMH M CalTOBE HA COLMAIHUTE MpPEXH 3a Ipeila3BaHe Ha
rpaXJaHUTE OT PUCKOBETE OT KPHU3H U CHACABAHETO HAa XMIIAAH OT TAX

35 - IIpoyuBaHeTo MOKa3a 3HAYEHHUETO HA MEPKUTE 32 CUTYPHOCT (TIOJIUIHS, apMUs H
IUTOCTHO CHTPYAHUYECTBO MEX/Y BCHUKH areHIIUH 332 CUTYPHOCT IPU KPH3H OT BCIKAKBB
BH]I).

36- IIpoyuBaHeTo TOKa3a, Y€ IMOJUTHYECKUTE MEPKH HE ca C€ MPOMEHWIH H
TNONUTHYECKATAa CHCTEMAa € OcTaHama paboTema u Mopnamus, cTpaHaTa e 3amasmia
JIEMOKpalusiTa CH, a HOPAAHCKUAT TMaplaMeHT € JONPUHECH] 3a 3ala3BaHeTO Ha
3aKOHO/IaTEJICTBOTO U HETOBOTO MpHIIarane 0e3 TUCKPUMHHAIIHS.

37- VIKoHOMHYECKM MEpKH; HAy4YeHOTO I[I0Ka3a BB3ACHCTBUETO Ha HOpIaHCKaTa
WKOHOMHKA, TbH KaTO OCTaHAJUTE CBETOBHM HMKOHOMHKH OsiXxa 3acerHaTd OT
KOpOHaKpu3ara.

38 - [IpoyuBaHeTO MOKa3a KOJIKO € BaXKHO J1a ce MOYYUM OT KpH3aTa U J1a U3BJIeYEM MOYKH
OT IPEIIKUTE U TIPABUTEIICTBEHUTE TPOLIEYPH M HETIPEKHCHATOTO IIOCTOSTHHO Pa3BUTHE HA
IPOLEAYPUTE.

39 - IlpoyuBaHEeTO MOKa3a 3HAUYEHUETO Ha TEXHOJOTWYHUSA (AKTOp, TEXHOJIOTMYHOTO
pa3BuTHE, 6a3UTe NaHHU U PAa3BUTHETO HAa MH(PACTPYKTypaTa B CHHXPOH C IJI00AIHOTO
pa3BUTHE, 32 J1a C€ MOJIbPXKAT MOCTHKCHUSATA W HEMPEKbCHATOTO PAa3BHUTHE, 3a Ja Ce

rapanTvpa yCrcx U BUCOKHU MMOCTHUIKCHUS.

6.4 Ilpenopbkn
Cnopen pe3yaTaTuTe OT MPOYUYBAHETO M3CIEAOBATENAT (HOPMYJIHpPA PEANIA TMPETOPHKHU, KaKTO
crenBa:
A - @oKyCHT IPH YIPABJIEHHETO HA KPU3HU
1. HeoOxoaumocTTa a ce 00bpHE BHUMAaHKE Ha TeMaTa 3a INIAHUPAHETO Ha YIIPaBJIEHUETO
Ha Kpusu B MopnaHus KaTo emHAa OT NPUYMHHTE 3a yCIeXa HAa CTPATErHYecKoTo

IUIaHWpaHe, ThH KaTO YIPaBJIEHHETO Ha KPU3M JlaBa BB3MOXKHOCT 3a CIIpaBsiHE C
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U3BBHPEHU CUTyallMM, KOUTO BB3HUKBAT, I'bPBO KATO I'M IPEJOTBPATABA, MJIM KAaTO
HaMaJIsiBa OTPULIATETHOTO UM Bb3/AEHCTBHUE, KOTaTO Bb3HUKHAT.

2. Pabora 3a mocturase Ha OanaHC B IIpolieca Ha yNPaBICHUE HAa KPU3U UpPE3 aKTUBUPAHE
Ha BCHUYKM OCHOBHM KOMIIOHEHTH U €JIEMEHTH Ha YCIIEHIHOTO YNPAaBJICHHE HA €TaluTe
Ipeay Kpu3aTa U peakiys IpU KpU3H, a ChILIO U CJe] KpU3ara, Thil KaTo Te3 eTalu Ha
KpHu3aTa IpPEJCTaBIsABAT LUIOCTHA MEPCIEKTHBA NPU YIPABICHUETO HA KPHU3H, KOETO
O3HayaBa HE caMO Kak Jia C€ CIPaBUM C KpU3ara, KOraTo Ts Ce CIydyd, HO 3alouBa C
ThPCEHE U IPOYYBAaHE HAa BCUYKHU II0KA3aTEJIM, KOUTO IIPOTrHO3UPAT CHILECTBYBAHETO HA
KpHU3a ¥ BCUUKHU [10KA3aTeNIM, KOUTO MOTaT J1a IOMOIHAT B IPEAOTBPATABAHETO HA KPU3UTE
WIA CMEKYaBaHE Ha TEXHHUTE €(PEeKTH W MO TO3W HAYMH Jia ce IOMOrHE B Ipolieca Ha
TOTOBHOCT U IOJrOTOBKA, @ CJIEJ TOBA JIa CE yBEJINYAT Bb3MOKHOCTUTE U CIOCOOHOCTUTE
IpU cOIBbCHKA C TAX, U HAKpas J1a Bb3CTAHOBM HOpMaJIHAaTa JEWHOCT CJIe]] KpU3ara U Ja ce
U3BeJaT MOYKHU OT MpEAUIIHATa KpU3a.

3. Onut 3a pa3paboTBaHe Ha CLIEHApUHU, BapUaHTH M IUJIAHOBE, KOMTO IPEABIKIAT
BB3HMKBAHETO HA KPU3U U CE ONUTBAT J1a IpUJlaraT MpakTU4eCKH MEPKU CIIPSIMO TAX U J1a
M3CJIE/IBAT CTEIIEHTA Ha TOTOBHOCT Ha JlupexnusaTa 3a mocpemane Ha ObAeny Kpu3H.

4. OcurypsiBaHe Ha TEXHUYECKH M OPraHU3ALIOHHU BB3MOKHOCTH, KOMTO BKJIIOYBAT
IUTAHUPaHE B U3BBHPEIHU CUTYAIUH, OLIEHKA HAa KpU3UCHATA HH(OpMAIHs U IPOEKTHPaHe
Ha CMELMaJIHU CIICIIHYU 3BE€HA 32 YIpaBJIeHUE HAa KPU3U BbB BCAKO OT MUHUCTEPCTBATA

5. Cp3aBaHe Ha MEXaHU3bM 332 OOMSHA Ha OMUT MEXAY Pa3IMUHUTE OTIENIN, CBBP3aHH C
YIIPaBIIEHUETO Ha KpH3U B MOpIaHus U MEKIy JApYTH 3aHHTEPECOBAHY areHIUN.

6. ®opMupaHe Ha €KWII 3a YIPABJIEHUWE HA KPU3HM OT CIIELUAIU3UPAHU CIYKUTEIH
KOMIIETEHTHH U J100pe MOATOTBEHHM aJAMHHHMCTPATHMBHM PHKOBOJUTENM B 00JacTTa Ha
KpU3UTE, TaKa Y€ €KUI'BT Ja € FOTOB 10 BCSIKO BpEME Ja MOCPEIIHE KPU3UTE U J1a 00y4uHn
JpyT €KHUII B CIIy4aid, 4e ce HAJIOKU POTaLMs WIM NOAMSIHA HAa YOBEIIKH PECypcC, aKO 4acT
OT TSX C€ IEHCUOHHUPAT.

7. Heob6XOMMMOCTTa KPHU3UCHUAT LEHThP B MOpJIAHMS 1a NPOBEKAA M AKTHBU3MPA
CIeLMaIN3UpaHd KypcoBe, CEMMHapH U KOH(epeHIHMH B o0JacTTa Ha Ipoleca Ha
yIpaBJIEHUE HA KPU3M 3a aJIMUHUCTPATUBHU PBKOBOAMUTEIN M BCUUKHM 3aUHTEPECOBAHU
CITy’KUTEIH, B IPUCHCTBUETO HA CIIELUAIMCTH B Ta3u 00JIACT, Ja pa3BUBa U KBaJTU(PHUIIUPa
aJIMUHUCTPATUBHHU, TEXHUYECKH U TIOBEJCHYECKH YMEHHUS U CIIOCOOHOCTH, HEOOXOJUMHU B

mpoleca Ha yOpaBlIeHHWE HA KpU3M, KAKTO M Jla pa3BUBa BB3NPUATHS CpeN
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aJIMMHHUCTPATUBHUTE PHKOBOAMTENIN Ha BCMYKM HHUBA OT Kapuepara UM Bb3 OCHOBA Ha
MHTErpupaHara MepcreKkTHBa B Mpolieca Ha yIpaBieHHe Ha KPU3H B HETOBUTE TPU €Talla,
00CHKIaHE Ha BCHYKU MPEYKHU U MIPETSITCTBHSI, IPE]] KOUTO ca U3IPABEHH B Ta3u 001acT U
paboTa 1Mo mocoka Ha HAMHPAHE Ha MOAXOISIIN PEIICHHS 32 TAX.
8. VI310/13BaHETO Ha CIIEIMAIM3UPAHN eKCIIePTH M3BbH MOpanus, KaKTo ¥ Ha ONHUTA HA
BOJICILIM CTPaHU U OpPraHM3alMM B Ta3W O0JIACT, 3a Ja ce BB3MOJI3BAT OT TEXHHS OMUT B
TUTAHUPAHETO Ha MPoIleca Ha YIPaBICHUE HA KPHU3H.
9. HackpuaBane Ha B3aMMOJICHCTBHETO MEXKIY PBKOBOACTBOTO U CIYXKUTEIUTE, 4pe3
BHPXOBEHCTBOTO Ha JyXa Ha paboTa KaTo €KHUI, CbTPYIHUYECTBO MEXKAY PHKOBOJICTBOTO
U pa3NUYHUTE OTAENIM, OOMEH Ha MHEHUS, MPEAJIOKEHUS U UCH, KOUTO BOIAT 0 ObP30
MIPUKJIFOYBAHE HA padoTaTa M HaChpYaBaHE HA IPHUHIIAIIA HA KOHCYJITHPAHE U KOJIEKTUBHO
pernieHre, 0coOeHO 1Mo BpeMe Ha KPHU3H.
10. PabGora mo mpoBexxJaHe Ha IMO-HATATBIIEH TMperiiel, OLEHKAa M HENPeKbCHATO
pazpaboTBaHe Ha IUIAaHOBE 3a YIOpaBIEHWE HA KpU3H, MPOBEXKIaHE HA MaKETHU
EKCIIEPUMEHTH 3a CIIpaBsSHE C TOTEHI[MAIIHA KPHU3H, 32 TECTBaHE HAa €(UKACHOCTTA W
e(eKTUBHOCTTa Ha TE3W MPOrpaMyd M IUIAHOBE, WIACHTU(HUIMpAHE HAa CJIA0OCTH 3a
MPEOJIONSBAHETO UM, WACHTU(UIIMpaHEe Ha CUJIIHUTE CTpPaHH, Ha KOUTO Jla ce OO0bpHE
BHHUMaHUE C I1eJ1 1a C€ YChBBHPILIEHCTBAT.

b - U3noa3Bane Ha HH(OPMANIMOHHUTE TEXHOJIOTHH B MpoLieca HA yNpaBjieHHe HA KPU3HU B

Hopnanns
1. Pabora mo ninanupane Ha mpoiieca Ha U3MoI3BaHe Ha THOPMAIMOHHUTE TEXHOJIOTUH B
Harnmonanuusi meHTHp 3a yOpaBlieHHE HAa KPU3U B Mpolleca Ha ympaBieHUE Ha KPU3H,
MPOMOPIIMOHAIHO HAa CIIOCOOHOCTHTE W YMEHHUSATA Ha KaJpuUTe TaM W XapakTepa Ha
M3WCKBAHUATA 32 M3TBJIHEHUE HA 33/IaYUTE, KOUTO CE M3UCKBAT OT TSAX.
2. Pa3zButue Ha uH(pOpMAIIMOHHATA MpeXxa U 0a3u JaHHU MEXIy BEJOMCTBATa, CBhP3aHU
C YIpaBIEHUETO MpH Kpu3H B HarmoHamHUS HEHTHP U MEXTy BHOPBHKEHUTE CUITU U IPYTU
CHOTBETHH arcHIINHU 3a CUTYPHOCT.
3. M3mon3BaHe Ha €KCIEPTH OT BOJICIIN CTPAHU B Ta3H 00JIACT, 3a Ja ce 00SCHU KaK Jia ce
M3MOJI3BaT ChbBPEMEHHHU TEXHHUYECKH METOIU ¥ ChBPEMEHHH CUCTEMH 32 HH(DOPMAIIMOHHU
TEXHOJIOTUU B TIpolleca Ha yMpaBleHHE Ha KPH3W, M KaTO Ce MMa MpeABUA, 4Ye ca
pa3paboTeHH MpOorpaMu, KOUTO Cca CBBP3aHH C YMEHHUSATA W IENUTe Ha PabOTHUIIUTE B

oOnacTTa Ha YIOpaBJICHUETO HAa KPpU3HU, KaTO C€ OTYUTA 3HAYCHHUECTO HA BH3IIOJI3BAHETO OT
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OIUTAa HAa PAa3BUTUTE W IPHUATEICKH CTPAaHH NPU HM3IOJI3BAHETO HAa HH()OPMALMOHHH
TEXHOJIOTUH B IpoIieca Ha yNpaBieHne Ha KpU3U U paboTa 1o TpaHcdep Ha ChBPEMEHHH
CpeICTBa B Ta3u 00JIACT.

4. 3Ha4eHneTo Ha 1o00pa Ha HAYYHO-TEXHUYECKU M aJJMUHUCTPATHBHO KBATU(DUIIUPAHU
KaJp¥ 3a aJMUHHCTPAaTHBHU M TEXHUYECKH PBKOBOAWTENH, pabOTEIIN B YCIIOBHATA Ha
KpH3H M paboTa 1O MOCOKAa OCUTYPSIBAHETO MM C €KCIIEPTH3a Ha TEXHHYECKH KaJIpH B
obyacTTa Ha MHPOPMALMOHHUTE TEXHOJOTHH, C 1IeJ] MOA0OpsiBaHe HAa €(EeKTUBHOCTTA B
Ipolieca Ha yIpaBJIeHUE Ha KPU3HU ¢ TOMOIITa Ha HHPOPMAITUOHHUTE TEXHOJIOTHH.

5. 3HaueHHeTo Ha HAChpPYaBaHETO U MOTUBUPAHETO HA Kajapute B HanmoHnanHus neHTHp
3a yIpaBlICHHE Ha KpPU3UM OTHOCHO IpoOIleca Ha HW3IOJ3BaHEe Ha HMH(MOPMAIOHHHUTE
TEXHOJIOTUH TIPU CIIPABSIHE C KPU3H M 3HAYEHUETO HA TBOPYECTBOTO B Ta3M OOJIACT, Upe3
yBEIIMYaBaHE HA MAaTCPUATTHUTE M MOPAJTHU CTUMYJIU 32 TAX, OOpbIaHe HA BHUMAaHUE HA
TSAXHOTO TIOMYJIIPU3UPaHe M HAChpUYaBaHE HAa TBOPUECKHTE, aJ[pecpaHe Ha mpolieMure,
C KOMTO MOTaT Ja ce COIbCKAT, KOUTO BB3IPEIATCTBAT 100POTO NPEICTaBsIHE U OOpBIIaHe
Ha BHIMAaHHWE HAa HENPEKbCHATOTO 00y4YeHHEe Ha Kaapu B HanmoHaIHUS KPU3UCEH LEHTHP
3a epuKacHO M e(QEKTUBHO CHpaBSHE C KPH3M W M3MOJ3BaHE Ha HH()OPMAIMOHHH
TEXHOJIOTUU C BCHYKUTE UM KOMIIOHEHTH.

6. PaGota 3a HacbpuaBaHe Ha KypCOBE M MIPAKTUYECKH U3CIIEIBAHM U POBEXKIaHE Ha I10-
CTeNMAM3UPaHH TEPEHHU TPOYYBAHUS B 00JacTTa HAa HH(POPMAITMOHHUTE TEXHOJIOTUH H
mporieca Ha yIpaBlieHHE Ha KPU3H U KaK J1a c€ M3MOI3BAaT HH(POPMAIMOHHUTE TEXHOJIOTHH
B [Ipolieca Ha yIIpaBJIeHHE Ha KPU3H, 32 JIa Ce Ch3/1ajie IUPOKOOOXBaTHA MpaKTHUecKa Oa3a
OT 3HaHMS B TE3U 00JIACTH.

7. Pabora 3a mpoMsiHa Ha mpeoOIiagaBamiaTa B KaTeIpara HEraTHBHA OpraHW3aIllMOHHA
KyJITypa U Ch3JaBaHe Ha OPraHW3alMOHHA KYJITYpa, KOSTO BSpBa MOBEYE B MHUCJICHETO H
HachbpuaBaHe Ha KpPEaTMBHOCTTa M HMHOBAIMUTE B OOJIACTTa HAa HH(POPMALMOHHUTE
TEXHOJIOTUH U Mpolieca Ha yIpaBJIeHNe Ha KPU3HU KaTo €UH OT ChbBPEMEHHHUTE acleKTH.
8. IlepwommyHa W peryispHa OIICHKAa Ha OCBHIIECTBUMOCTTa Ha W3IMOJI3BaHETO Ha
WHGOPMAIIMOHHNTE TEXHOJIOTMH B TIpoIleca Ha YIpaBlieHHEe Ha KPH3W, OCHOBaHA Ha
HAy4YHH, IPAKTUYECKU U PEATMCTUYHU KPUTEPUH B MPOIEca Ha OLIEHsABaHe, 00CHKIaHe Ha
pe3yaTaTuTe OT OIeHKara W padoTa 3a CBOEBPEMEHHO pEIIaBaHE HA BB3HUKHAINTE

npobIeMH.
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B- HenTbpbT 32 HHGOPMALMOHHM TEXHOJIOTHH
1. TpsabBa na uMa JIBJITOCPOYEH IUIAH C SICHU €Talu, pa3paboTeH OT PbKOBOACTBOTO Ha
HanuoHaNHMs LEHTHP 3a yIpaBIeHME Ha Kpu3H B MopnaHus, 3a Ch3jaBaHe Ha
MHTETpUpaHa CUCTeMa 32 MH()OPMAIMOHHU TEXHOJIOTUH, B KOSTO Ca HAJIMYHU BCHUYKH
KOMIIOHEHTH M B KOATO ca OIpPEIeIEeHN >KEJaHWTe Leau 3a MH3MO0JI3BaHe Ha
MH(GOPMALIMOHHUTE TEXHOJIOTUH, BB3JEHCTBUETO HAa M3IOJI3BAHETO MYy KAKTO BBPXY
yIPaBJIECHUETO HA HALIMOHAJIHUS KPU3UCEH LIEHTHP, TAaKa U BbPXY HETOBUTE CIIYKUTEIN U
M3HCKBAHUATA, KOUTO TPsiOBA Aa ObJAT U3IIBJIHEHH KaTO Pe3yaTar OT Ta3u TEXHOJIOTHS.
2. ObenunsiBaHe Ha Oa3uTe AaHHU B HanmoHaIHUS LIEHTHP 3a YIpPaBJICHUE HA KPU3H OT
euH THI 0a3a JaHHU, TOPaJX BAKHOCTTA HA HAMAJISIBAHE HAa TEXKECTTA Ha YIPaBICHUETO
Ha 0a3u JaHHM B IIEHTHpa, YBEIMYaBaHE Ha HHTErpanusATa Ha JaHHUTE, JIEKOTa Ha
U3BJIMYAHE U JIEKOTA HA CbXPaHEHHUE.
3. OOpblllaHe Ha BHUMaHHE Ha OOYYEHHETO Ha CIYXKUTEJIUTE Kak Ja ce Bb3IO0J3BaT OT
MHGOPMALIMOHHUTE TEXHOJIOTUU U M3MOJI3BAHETO UM IIPU U3IIBJIIHEHHE HA BB3JI0KEHUTE
UM 3a/1a4i ¥ pabOoTH U MOTUBHMPAHE HA CIYXKUTEJIUTE Jia TO MPaBsT, KaTO ChIIEBPEMEHHO
CE YCTaHOBSIBa IPUHIMITBT HAa Bb3HArpa)kJIeHUE U HaKa3aHUEe Ha 00y4yaeMuTe, Taka ye Te3u,
KOUTO HE ca 3auHTEePEeCOBAaHM U HEpPElNOBHM B O0OydeHHETO, Ja He Mojydyar
Bb3HArpaxkJeHue, a Te3u ¢ J00po MpeICTaBsiHe Aa ObJaT Bb3HArPaICHU.
4. HeobxonuMocTTa OT HPOBEXAAHE W aKTHBU3UMpaHE Ha CIEUUAIM3UPAHU KYypCOBE,
ceMHHapu M KoH(pepeHIIMM B 00JacTTa Ha HH(MOPMALMOHHUTE TEXHOJOTHMH 3a
aIMMHHUCTPaTUBHYU PBKOBOAMTEIN U BCUUKH 3aMHTEPECOBAHU CIIYKUTENIN B IPUCHCTBUETO
Ha CIELHUATUCTH B Te3U 00JIaCTH, OOCHXKAaHE Ha MPEUKUTEe Mpeja TAX U HaMHUpaHe Ha
MOIXOJISAIIH PELICHHUS.
5. BHMMaHue KbM peoBHATA EPUOANYHA NOAPHKKA Ha Xapayep, codpryep, 6a3u TaHHU
U MpEXH, BHHUMAaHUE KbM IIPEBAaHTHBHATa MOJAPBXKKA, a HE CaMO KbM PEMOHTHATa
JEMHOCT, T.€. NOJAPBKKA [a CE Hajara camo B Cilydail Ha BHE3aITHU HEU3IIPABHOCTH.
6. IlepuognuHa M peryispHa OIEHKAa Ha OCBUIECTBUMOCTTa Ha U3IOJI3BAHETO Ha
MH(OPMALMOHHITE TEXHONOIHH B HAIMOHATHHS KPU3KCEH LEHThp B Mopnauus, Kato ce
MoJyepTaBa HEOOXOAMMOCTTAa OT y4yacTHE Ha pa3IUYHU aJMUHUCTPATUBHU HHBA B

PaMKHUTEC Ha OTJCJIa 3a Ta3u OLCHKA.
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I' - I1o oTHOLIEHHE HA YNIPABJIEHUETO HA KPU3H

1. Mopnanusa ycns fa nmpeIBUIU pa3Mepa Ha KpHu3aTa clie]] chboOuennero Ha CBeToBHaATa

3[paBHA OpraHU3alMs 32 KOPOHAKpH3aTa U 3aloyvHa Jia cboupa nHdopManus 3a Hes U 1

CC IMOATrOoTBA MECIUIIMHCKHN U HKOHOMHNYCCKH.

2. HOpI[aHI/IH yCIg Ja OBJIadce OosiecTTa IO IIPpU3HAHUE Ha CaeroBHaTa 3ApaBHa

opraHu3anusa u 6"bp30 Ja OBJIaJICC KpH3ara.

3. Mopnanus ycns fa ce HOATOTBH 3a KPAaTKO BpeMe.

4. YrpaBiieHHe Ha KpHU3aTa Ha BCHYKW HEHHH €Tany ¢ MUHUMATHH 3aryOu.

5. C’Lpr,HHI/I‘IeCTBO Ha BCHUYKH CTpAHU IO YIPABJICHNWEC HA KPHU3U 3a YCII€X HAa BCHYKH,

pa6OTI/IJ'II/I B CKUIICH OYX.

6. IlonmuTuyecku, NpaBHU, 3aKOHOJATEIIHW OpPraHM, MEAUM U Xopa Ie padoTAT 3a

IMOCTUT'AaHC Ha LNCIIUTC 3a OLC/IABAHC CIICA KpH3arTa.

7. I3Bne4ueHu ca U3BOJM U ypouu OT BCCKH €Tall HAa KprUu3aTa U IIOYKHU OT TAX 3a B 6’]5,[[6]]_[6.

o

IloBuiaBane Ha BHMMAaHUETO Ha LIEHTbpPAa KbM YIPABICHUETO Ha KPU3U U
HEHHUTE eTanu, 3a Ja Ce MOBHILIM CIIOCOOHOCTTA 3a CIpPaBsIHE C KPU3U OT
BCSIKaKbB BUJl U XapaKTep.

IloBummaBane Ha KamamuTeTa Ha YOBELIKUTE pPECYypCH Ha IIEPCOHAla B
HaIlMOHAJIHUS KPU3UCEH LEHThp 4pe3 IUIaHOBE 3a O0y4eHue, pa3BUTHE Ha
Kamauurera, TpaHcep M OOMEH Ha 3HaHUSA MEXIy CIYXUTEIUTe Ype3
OpeHHCTOPMUHT CECUH U BHHIIHU KYPCOBE B CTPAHU C ABJITOTOJUILIEH OIHUT.
IIpenocraBsiHe Ha moBeue cBoOOJAa Ha pbKOBOAUTENWTE Ha HammonamHus
KPU3UCEH LIEHTHP IIPU B3EMAHETO Ha PEILICHHs 4pe3 LUIMPOKO JeJIerMpaHe Ha
MPaBOMOIIMSI 3a U3BBpIIBAaHE HaA TAXHATa paboTa W aKkTUBUpaHE Ha
OBJIACTSIBAHETO B PAMKUTE HA LIEHTHPA C 1I€JI [IOBUILIABAHE HA Bb3MOKHOCTUTE
Ha paboTenuTe, U3MO0I3BaAIN TEXHOJIOTHUTE.

PazpaboTBaHe Ha HOBM M HEKOHBEHIMOHAIHM MEXaHU3MHU 32 KOOPAWHAIMA
MEXIy €JIEMEHTUTE Ha ONEpPAllMUTE W NOJCHCTEMHTE Ha IEHTbpa U
CTPATETNYECKUTE MTaPTHROPH M3BBH LIEHTHPA, KATO MEXKIYHAPOAHU KPU3NCHHU
LIEHTPOBE U THPrOBCKH U (hapMaIleBTUYHH LIEHTPOBE 32 B3EMaHE Ha PEIICHHUS.
OOpbl1aHe Ha BHUMaHUE HAa MECTHUTE MEIUH U MOBHIIABaHE HA JIOBEPUETO B
TAX.

PazumpﬂBaHe Ha HHBCCTUIMUTE B 3JIPpABHUA CCKTOP U 6OJ'IHI/IIII/ITG.

88



PasmmpsiBane Ha HAYYHOM3CIIECOBATEIICKUTE IIEHTPOBE, MHOOPMHUPAHOCT H
MOJIKpeIa 3a TEXHUS MPUHOC 3a HAMaJsIBAaHE Ha Pa3XOJUTE 3a KPU3H, aKo
pelIeHusITa ca Ha MECTHO HUBO

Oo6ppuiane Ha BHUMaHue Ha UT cexropa n uHdpacTpykTypaTa U yCKOpsIBaHE
Ha BHEJPSBAHETO Ha €JICKTPOHHOTO YITPABIICHHE.

[loBumaBane ¥ ynBOSIBAaHE Ha JOBEPHETO HAa TPAXKIAHWTE KbM ICHTHPA H
oOpbIllaHe Ha BHUMaHWE HA MHEHUTA M MPEUIOKEHUSATa Ha TPaXIAHUTE H
TEXHHUTE PEAKIUH IPU KPHU3H.

HanuoHamHUAT UEHThp 32 CUTYPHOCT W YIPAaBJICHUE MPH KPU3U M3IIOJI3BA
CICHUANICH €3UK B OOIIYBAaHETO C ayJAUTOPHUATa B KpH3a 4pe3 MEIUU H
TEXHUYECKH KBaTM(UIIMpaHU XOpa, 3a Ja npeaane (akTuTe, CBBbpP3aHU C
KpHU3aTa, Mopaay rojsMara pojs Ha MEJUUTE 3a IPOMSHA HA XOJa Ha KpHU3ara
B IIPaBHJIHATA TIOCOKA, MOCTUTAaHE HA CHhCTOSHHE HA JIOBEPUE M YYBCTBO 3a
CUT'YPHOCT M MTOBHIIIABaHE HAa MH(QOPMHUPAHOCTTA CPEJl ayAUTOPHAITA B KPH3a.
OcwurypsiBaHe Ha YOBEUIKM M MaT€PHAIHH PEeCypcH Obp30, HABPEMEHHO W B
oTpeJIeJICHU CPOKOBE U 0e3 TyOeHe Ha BpeMe, 3a Jla ce n30erHe HEOPTraHU3UPaHO
CIpaBsiHE C KPU3UCHUTE KPUTEPUH, 3a JIa CE€ Ch3/1a/le ChbCTOSIHUE HA YBEPEHOCT
3a eKuIa 3a YIpaBJIeHHE Ha KpU3H, a He 00BbPKBaHE U XaOTUYHOCT B pEUICHUATA.
AKTHBHpaHEe HA ChBPEMECHHH MPOTPAMH U UHCTPYMEHTH B WH()OPMAIMOHHHUTE
CHCTEMH, MPOCIE/IBaHEe HAa TEXHOJOTHYHOTO PA3BUTHE W BHBEXKIAHETO MM B
eKcIIoaTanusi He3a0aBHO W OOpbIIaHE Ha BHHMaHHWE HAa BCHYKO, KOETO €
MOJIEPHO, 3a J1a Cc€ MOJYyYM JOCTBI JI0 TOYHA MH(POpPMALUs BB3MOXKHO Haid-
CKOpO, KOETO JOTpHHAacs 3a MPOTHO3WpPAaHE W paHHO HaOIIOJeHHE Ha
HACTBHIIBAHETO HA KPH3aTa M YCEIAHEeTO i MPEIH T J1a € HaCTHIINJIA.
[TpuBnuuane Ha KBaNIU(UIMPAHHU, OMMUTHU U 3HACHIM XOpa OT YHUBEPCUTETH
WIM  HAy4YHOM3CIICJIOBATEJCKM  LIEHTPOBE, ako € HeoO0XOoAuMO, H
OTIOJI30TBOPSIBAHE HA TSIXHATAa EKCIIepTH3a C el ONTHMAJIHO CIIPaBsSHE C
pa3IMYHK KPU3KUCHU JIaHHH M Ch3/]aBaHE HA HOBU PEIICHHUS CBOCBPEMEHHO U C
MUHHUMAJIHU 3aryOH.

CBbp3BaHe Ha IEHTHPA C MEKIYHAPOJIHU OPTaHHU3AIMN M OpPTraHu C MOJ00HA
paboTa 3a CbBMECTHO M3I0JI3BaHE HA MH(POPMALIUS U €KCIIEpTU3a 32 ONTUMAIHO

CITpaBsAHC C KPHU3U OT BCAKAKEBB XapPaKTEP.
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o MW3nmon3Bane Ha HaIMOHAIHUTE CIOCOOHOCTM TIPU HEOOXOAMMOCT U
o0eMHsIBAHE HA YCHUIIUATA HA CHOTBETHUTE HAIIMOHAIHU WHCTUTYLUHU 3a
IOCTUTaHE HA ONTUMAJIHU PEUIEHUs, TPOLEAYPHU U MPOrpaMu 3a CIIPABSHE C
KpH3H.

o Koopaunanus Mexay Hay4HOMU3CIIEIOBATEICKHUS LEHTHD W WOPAAHCKUTE
YHUBEPCUTETH 3a Pa3KpUBAHE HA MOTCHUUAIHUTE HAyYHU BB3MOKHOCTHU 3a
pellaBaHe Ha KPU3M WM HAYYHO MHTEPIPETUPAHE HA SIBJIICHUATA, KAKTO B
paMKHUTE Ha HEroBaTa KOMIIETEHTHOCT Ja JOIPHHACA 3a YIIPABICHUETO H

paspCiIaBaHCTO Ha KPHU3HU.

JloGaBeHaTa CTOHHOCT HA MPOY4YBAHETO:

1 - 3HayeHneTO HA MEXITYHAPOTHOTO CHTPYTHHUYECTBO MPH OCACTBUS U KPU3H.

2 - 3HaueHUETO Ha CH3JaBAaHETO Ha MEXAYHAPOAHH U PErHOHAIHU IICHTPOBE 3a yMpaBJieHHE Ha
KpH3H 3a LIEeJUTE Ha XyMaHUTAPHOTO CHbTPYTHUYECTBO.

3 - 3HaueHNeTO Ha BHUMAHUETO CbM CEKTOPHTE 3/paBeona3BaHe, CEJICKO CTOMAHCTBO U XPaHU.

4 - CpTpyJHUUECTBOTO MEX]Ly CTPAaHUTE IIPU KPU3H CIIACABA KUBOTH, IapHU U BPEME.

INPUHOCH HA TUCEPTALINUATA

3arjgaBUeTO Ha Ta3M Jaucepranus Oemie moAOpaHO TOYHO M OOEKTMBHO, Thil KaTO chllara ce
3aHuMaBa C "HaHI[eMI/ISITa OT KOpPOHaBUPYC B ﬁOp)IaHPIfI: KbM YKPCIIBAHC Ha HAIIMOHAJITHHUTC
CIIOCOOHOCTH H .

ETo 3am10 ToBa H3ciieBaHe ce CUMTA 33 €THO OT PAaHHUTE NIPOYUBAHUS, IPOBEICHU HAa HAITMOHAIHO
HUBO, KBJIETO C€ 0OCHKIAT OOCKTHBHO M 3abJI00YEHO MOBEUYETO OT MPOLEAYPUTE U MEPKHUTE,
KOUTO ca OT 3HAUCHHE 3a YINPaBICHUETO Ha KPH3M M OCICTBHS; TO MPEICTABISABA KPAWBI'bICH
KaMbK 32 HallMOHAJIHA pedepeHIrs B Ta3u 00acT, KOSATO MOXKE Jla C€ M3IO0JI3Ba B HAYAJIOTO Ha
MIPaBUTEJICTBEHATA JIEMHOCT upe3 ch3aaaeHus npe3 2008 r. HarmonaneH neHThp 3a CUTYPHOCT U
yIpaBJIeHNE Ha KPU3H, Thil KaTO ChIIbPKa MHOTO IPUHOCH, KOUTO HAKPATKO MOTAT J]a c€ 0000IIIAT,

KaKTO CJIE[BA:

II'spBo: Pexum Ha "OneHka Ha HalMOHAJIHATA CUTYPHOCT' 110 OTHOLIEHHE Ha CMEKYAaBAHETO Ha
MOCTEeUIIUTE OT YTNPaBJIEHUETO HAa KPU3UM M OEJICTBUS M CWIEH KPalbI'blIeH KaMbK, KOHTO

npeajara HoB1u HGO6XOJII/IMI/I IIpaBHU MHCTPYMCHTH 3a YKPCIIBAHC HA PCIKHMMA Ha HallMOHAJIHAaTa
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curypHoct". Upe3 mocouBaHe Ha BCHYKHU IPABHU TEKCTOBE W pErjaMEHTH 3a HAllMOHAIHUTE
CUCTEMH, KOUTO Ca CBBbP3aHHU C JOKYMEHTHU 3a YIpaBIEHUE HA KPU3M OT PA3IUYHHU IbpPKABHU
BEJIOMCTBAa M TOKa3BaHE Ha TAXHOTO CHOTBETCTBHE M CIIOCOOHOCT Jla YIpaBJsiBAT TsIXHATa
0€30MacCHOCT ¥ CUTYPHOCT U JIa OTPEAEIAT TEXHUTE HeAoCcTaThiTe. OCBEH MOIYepTaBaHETO Ha
BCUYKM HAlMOHAJIHU 3aKOHU W pa3NopendH, MPUIOKHUMH TOHACTOAIIEM IO OTHOIIEHHWE Ha
KPU3HMCHOTO 3aKOHOJATENCTBO M KOJIKO €()eKTHMBHO U e(UKacHO ciyXaT KaTo BCeoOXBAaTEH
HAI[MOHAJICH 3aKOH 3a YIPaBJICHUE BHB BCHYKU CEKTOPH, TOBA MPOyUYBAHE 1Ie (hopMHpa OCHOBEH

CcThJIO Ha AeicTBUE B ObaeLIe.

Bropo: Hacrosmoro u3cnenBane aBa siCHO M IPAaKTUYECKO MPEATIOKEHHUE 3a TOBA Kak paboTH
HanuoHanHusT LEHTHP 3a CUTYPHOCT U yIPaBJIEHUE IIPU KPU3HU UPE3 OLIEHKA Ha ChILECTBYBAIATa
cucrema, iepruHUpaHe Ha c1ab0CTUTE U MPOIYCKUTE B HESL M IIPEJJIOKEHUTE IPOLEAYPH U MEPKH,
KOUTO Ca MHTETpUpaHU B HauMHA i Ha paboTa U OTHOLIEHMATA i ¢ AbP)KaBHU BEIOMCTBA, OpraHu
U MEXAYHApOJIHU OpraHU3allui CbC ChOTBETCTBAILATA COJUIHA HH(pACTPYKTypa U scHa Objera

BU3H, KOATO MOXKE Ia 6”1)216 HallMOHaJIHA MHCTUTYLIUA, KbM KOATO MOraT a C€ MpaBAT MPCIPATKH

Tperto: IlpoyuBaneTo 0OCHXKJa BCHUKH BHUOBE MEPKH M TaKWBa, KOMTO Ca MPEINPUETH OT
HOPIaHCKOTO MPABUTEJICTBO OT CAMOTO HA4ajo MO OTHOIIEHHE Ha KOPOHA MaHJEMHUSATA JO TO3U
MoMeHT . IIpaBurencTBoro Ha MopaaHus gajge Bb3MOXKHOCT 3a OIGHKA M CPaBHSBAHE HA TE3H
MEXIYyHApOJAHU TPOIEAYPH IO OTHOIIEHHWE Ha AaHTAKUMEHTa CH KBbM MEXKIYHApPOJIHUTE
M3HUCKBAaHUS U MPENOPBHKU U MPEUIOKH PElIeHUs B TO3M KOHTEKCT. ToBa mie gopmupa BakeH
pedepeHTeH JOKYMEHT, ako AbpKaBara pelld Ja pa3paboTu CBOS HOpMaTHBHA 0a3a U J1a yKpenu
MPOIIEAYPUTE CH IO OTHOIIEHNE HA YIIPABICHUETO HA KPU3H M O€30MaCHOCTTA U CUTYPHOCTTA HA
rpakaannTte B Mopaanus i qa npeanpreMe HeOOXOANMUTE CTHIIKU H MPOLIETYPH 3a H3ITbIHCHHE

Ha CTPATCTUYCCKUTC IIJIAHOBC

YerBbpTo: [lpoyuBanero oOchkaa oOcCTOSTENCTBATA M TPUUYMHUATE, KOUTO Ca MPUYUHUIIHN
3HAUMMHU CHOMTHS B VOpHaHus, TbPBOTO OT KOMTO Ca MaJeCTHHCKUTE OexaHmy mpe3 1948 .,
BTOpOTO ca OexxaniuTe ot 1967 r., a TpeToTo ca cupuiickute 6exanuu npe3 2011 r., 4eTBbpTOTO
ca Gexanuute o I'a3a mpe3 2024 T., KouTo Hamupat yoexume B Mopnanus, a crparure or OOH
ce M3NPaBAT NUIE B JIHIE C MpoblieMa 3a pellaBaHe Ha Kpu3aTa. OpHaHCKOTO NpaBHTENCTBO

ONICHABA MPOLCAYPUTE U MCPKUTE 3a OTKPUBAHEC, MIPEAOTBPATABAHC U pCarupaHe Ha C”I)6I/ITI/I$ITa,
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OT e[lHa CTpaHa, U MpejJiara pelieHus 3a NpeoiosiBaHe Ha cI1aboCTH, KOUTO MOTaT Jia MOCTyKaT
KaTo M3BJICYCHU MOYKH U MpernpaTka KbM MPABUTEICTBOTO, B CIIyyail 4e peliy Ja U3MEHH CBOUTE
pasnopendu M NMPWIOKUMH 3aKOHM M TPOLEAYpPU, KOTaTO € TOTOBO 3a CIIpaBsiHE C MOJ00HO
chOUTHE HA HAIIMOHATHO HUBO. [IpoydBaHeTo 00CHk/Ia 00CTOATENCTBATA U MPUIMHUATE, KOUTO Ca
NIPHYMHMIIM 3HAYHMHI CHOUTHS B VIOpJIaHNMs, IIEPBOTO OT KOMTO €A HAJECTHHCKUTE GEXAHIM MPe3
1948 r., BTOpOTO ca Gexannure oT 1967 ., a TpeTOTO ca cupuiickuTe Oexkanu mpe3 2011 r.,
4eTBBPTOTO ca OexaHimre oT I'aza mpes 2024 r., KouTO Hamupar ybexuie B Mopaanms, a
crparute o OOH ce H3MpaBsT JuIe B JIHIE ¢ IpobiieMa 3a pelaBane Ha Kpu3aTa. MopaaHckoTo
MIPaBUTEIICTBO OILICHSIBA MPOLEAYPHUTE U MEPKUTE 32 OTKPUBAHE, IPEIOTBPATABAHE U PearupaHe Ha
cbOUTHUSATA, OT €JHA CTPaHa, U Ipejjiara perieHus 3a IpeoosiBaHe Ha c1ab0CTH, KOUTO MOTaT Jia
MOCITY>aT KAaTO W3BJICUEHU TMOYKU W TpEnparka KbM IMPABUTEICTBOTO, B CIy4all ue peld Ja
W3MEHH CBOUTE PA3NoOpe0H U MPHJIOKUMHU 3aKOHU U TIPOIEAYPH, KOTaTo € TOTOBO 3a CIPaBSHE C

HOI[O6HO cpOHTHE HA HanmMOHAJIHO HHUBO.

CIIMCBK HA NYBJIMKANIMUTE, CBbP3AHU C IUCEPTAIIUATA

1) Mlopnascka HalMOHAIHA CTPATErUsl 3 KPH3H M OEICTBHUS 110 BpeMe Ha KPHU3aTa ¢ KOPOHABHPYCa,
yMepeHa poJist Ha HH(GOpMallMOHHUTE TEXHOJIOTHH, CIl. ,,HarronanHa curypHoct®, 6p. 15, ISSN:
2682-941X & ISSN: 2682-9983, pedepentren nHomep 3387 B HAIIU/. (https://nacionalna-
sigurnost.bg/%d0%b1%d 1%80%d0%be%d0%hb9-15/ ).

2) BausHMeTO Ha eTanuTe Ha yIpaBJIeHUEe Ha KpU3U B HopJjaHCKaTa HalmoHainHa curypHoct 2020-
2024, cn. ,,Hanmonanna curyproct®, 0p. 16, ISSN: 2682-941X & ISSN: 2682-9983, pedepenten
Homep 3387 B HAIIM/I. https://nacionalna-sigurnost.bg/%d0%hb1%d1%80%d0%be%d0%hb9- 16/
).

3) Bwn3geiicTBHeTo Ha cTpaTermiyeckara I'bBKaBOCT B YIpPaBJIEHMETO Ha Kpusu B YacTeH
yuuBepcuter J[xepam — Mopnanus - 2024, cn. ,,Hauuonanna curypaoct, 6p. 17, ISSN: 2682-
941X & ISSN: 2682-9983, pedepenten nHomep 3387 B HAIIMA. (https://nacionalna-
sigurnost.bg/%d0%b1%d 1%80%d0%be%d0%hb9-17/).

4) VHTenekTyaqHHWST KalWuTall W WHOBAIIMOHHOTO BB3ACHCTBHE B YINPABICHHETO HAa KPHU3H:
Wopnauus kato kasyc, ci. ,,Hanmonanna curyproct™, 6p. 18, ISSN: 2682-941X & ISSN: 2682-
9983, pedepenTeH HOMED 3387 B HALIA. (https://nacionalna-
sigurnost.bg/%d0%hb1%d1%80%d0%be%d0%h9- 18/ ).
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