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JlucepTaniOHHUAT TPyl HA Tema ,,JJo0aBeHaTa CTOMHOCT 3a 00IIECTBOTO OT HE3aBHCUMHUS
(MHAHCOB OJMT YpE3 CHUCTEMATa 3a KOHTPOJ BbPXY Ka4eCTBOTO® c€ ChCTOM OT MPHUOIU3UTEIHO
200 cTpaHuIM, B T.4. YBOJ, TPU TJIaBH, 3aKJIOYEHUE U CIHUCHK C M3I0JI3BaHa JuTeparypa. B
U3JI0KEHUETO ca mpeactaBeHu 27 tabmuiy, 4 ¢urypu u 6 rpaduku. M3nons3Banara aureparypa
ChABPKA 54 U3TOUHMKA, OT KOUTO 21 HA aHTJIUICKU €3UK.

JlucepTaniOHHUAT TPY/ € 00ChIeH Ha KaTeapeH chBeT Ha 25.09.2024 r. 1 € Haco4eH OT
Karenpa ,,OMHAHCOB KOHTpON mpu (DUHAHCOBO-CUETOBOAEH (akylITeT Ha YHHMBEpPCHTETa 3a
HAIllMOHAJHO U CBETOBHO CTONAHCTBO 3a 3alllUTa Mpe] HAy4HO XKypu. ABTOpPBT Ha
JTUCEPTALIMOHHMS TPYJA € 3aJ0Y€H JOKTOPAaHT KbM KaTeapa ,,OMHaHCOB KOHTpOJ‘, 3a4MCIIEH Ha

ocHoBanwue 3amoBen Ne 571/21.03.2019 r. nva pekropa Ha YHCC.

3amurara Ha JUCEPTAlMOHHMA TPY[ ILIE C€ ChCTOM Ha OTKPUTO 3aCEAaHUE Ha HAydyHO
KYpH, Ha3HA4eHO cbC 3anoBe] Ha pekropa Ha YHCC, na 12.12.2024 r. ot 14 yaca B 3ana ,,Hayunu
ceBetr (2032A) Ha YHUBepcHTeTa 32 HAIIMOHAIHO U cBeTOBHO cTomancTBO — Codust (YHCC).
Marepuanure no 3amuraTa ca Ha pas3losIoKEHHE Ha MHTEpecyBallluTe ce B CeKTop ,,Hayunu

ChBETH U KOHKYpcH“ 1 B Oubiamorekata Ha YHCC — Codus.
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I. OBIIA XAPAKTEPUCTUKA HA TUCEPTAIMOHHUA TPY ]

1. AKTYaJIHOCT ¥ 3HAYMMOCT HA TEMaTa HA JMCePTALMOHHUS TPYA

KauecTBoTO Ha HE3aBUCUMUS (PUHAHCOB OUT HOCH Heropara 3HauuMocT. CaM 1o cebe cu,
03 BUCOKO Ka4eCTBO, HE3aBUCUMUSAT (PMHAHCOB OJMT HE U3ITBJIHABA €()eKTUBHO OCHOBHATA CH 11ETT
3a 3a/10BOJIsIBaHE MOTPEOHOCTTA HA 3aMHTEPECOBAHUTE JIMIIA YPEe3 eKCIIepPTHA OLIEHKA Ha BEPHOCTTA
Ha (pUHAaHCOBUTE OTYETH HA MPEANPUATUATA. 3aTOBA M U3CJIEIBAHETO Ha KaU€CTBOTO HAa OJIUTA, B
YaCTHOCT Ha CUCTEMUTE, KOMTO IO rapaHTUPAT, BUHATH I1Ie ObJIe 3HAYUMO.

CucremuTe 32 KOHTPOJ BbPXY Kaue€CTBOTO IMOANOMArar mpujiaraie Ha npodecruoHaTHUTE
3a OIUTa CTAaHAAPTH B MIBJIHOTA MO e(ekTuBeH HaunH. CrucTemara 3a yrpaBJeHHe Ha KaueCTBOTO,
MPHUCHIIA HA ONUTOPCKUTE MPAKTUKH, OCBEH Y€ U3IThJIHIBA OCHOBHATA CHU II€JI — MPEAOCTaBIHE Ha
MOCJIEZIOBATEIHO KAYeCTBEHH AHTaKMMEHTH 3a OJUT, JONpHHAcs W 3a IOBUIIABaHEe Ha
e(EeKTUBHOCTTa Ha MPOLECUTE B OpraHU3aIMsiTa, KOATO HApe] C HM3MBIHEHHETO Ha CBOSTA
00I1IeCTBEHO 3HAaYUMa IpodeCHOoHaIHA PoJisi PYHKIIMOHUPA U KaTO YacTeH OM3HeC.

[Ipe3 2022 r. Oemie W3BBPIICHA CHIIECTBEHA TpaHChOpMalUs B OPraHU3UPAHETO Ha
BBTPEIIHUS KOHTPOJI IO OTHOIIEHHWE KauyecTBOTO Ha omuTure. ChrmacHo MexayHaponHu
CTaHIapTH 3a YNpaBICHHE HAa Ka4ecTBOTO | M 2 Bede HOBara CHCTEMa 3a YIpaBlIEHHWE Ha
Ka4ecTBOTO TPsIOBa Ja € pa3paboTeHa u BHeApeHa B oauT Gupmute 10 15.12.2022 . 1 eqHa ronuHa
cien Ta3u jAara Ta TpsOBa na Obae pesusupana. OT japyra cTpaHa, BbHILIHATa MpoOBepKa 3a
a/IeKBaTHOCT M ChOTBETCTBHE HA HOBUTE CUCTEMH 3a YIPaBlIEHUE Ha KAYECTBOTO C MPHIIOKUMUTE
npo¢eCHOHAIHN CTaHAAPTH MOXe J1a ObJe n3BbpiIeHa oT KoMmucusTa 3a myOnudeH Hax30p Hax
pPEruCTpUpPAHUTE ONUTOPU Haii-paHo mpe3 2023 1., a KaKk OAUTOPUTE PEBU3UPAT TE€3U CUCTEMU —
npe3 2024 r.

AKTyaTHOCTTa Ha TeMmMara Ha [JUCepTAallMOHHMS Tpyl ce oOOOCHOBaBa KaKTO C
MpeIU3BUKATEIICTBATA, IPOU3TUYAINN OT MPUJIATAHETO HA HOBUTE CTAHIAPTH 33 KAYECTBO, TaKa U
OT HEOOXOIMMOCTTa OT MpeHacTpoliBaHe Ha paborara Ha Komucusra 3a myOindeH Haa30p Hal
perucTpupaHuTe onuTOpH. B HombIIHEHNE, N3pa3SIBAHETO HA CUTYPHOCT IO YCTOWYHBOCTTA, KOETO
ce M3UCKBa OT 3aKOHAa 3a HE3aBUCHUMUS (DMHAHCOB OIUT M M3PA3sIBAHETO HAa CUTYPHOCT IIO
ycroitunBoctTa (3amt. gom. - [IB, 6p. 79 ot 17 CentemBpu 2024 r.), chlIo u3UCKBa e(heKTUBHA
CUCTeMa 32 KOHTPOJ Ha Ka4eCcTBOTO. TEeHACHIIUSTA € OTYETHOCTTA Ha IPEANPHUITHSTA J]a BKITFOUBA

¢uHaHCcoBa n HeUHaHCOBAa HHpOpMaIUs. B pesynrar Ha HacokaTa 3a MHTETpUpaHa OTUYETHOCT €



€CTECTBEHO Jia C€ MpUeMe MOIXOA M 3a WHTerpupan oauT. HeduHaHCOBUTE mMapameTpu, KOUTO
clenBa Ja Ce€ OIOBECTsIBaT, UMaT W (UHAHCOB H3MeputTel. l3passBaHe Ha CHTYpHOCT IO
YCTOHYHMBOCTTA, TIOHE B IBPBUTE TOAMHU B bhiirapus, e Obae H3BBPIIBAHO OT PETUCTPUPAHUTE
¢uHancoBu oautopu. T.e. mpesymmmmsTa €, 4e pPErucTpupaHuTe (GUHAHCOBH OIUTOPU HMAT
KOMIIETEHTHOCTTa 3a TOBa Kak Ja Oble m3BBpIICH oauT. HeoOxommmo € To3u oauT aa Obme
Ka4eCTBEH. AKO PErUCTPUPAHHAT (PUHAHCOB OJUTOP HsIiMa €(DEKTUBHHM CHUCTEMH 3a KOHTPOJ Ha
Ka4eCcTBOTO IO OTHOIIEHHE Ha (PUHAHCOBHUS OIUT, TO TOBA Il WMa NPSKO OTpPaKEHHE U B
Ka4eCcTBOTO Ha M3pa3eHaTa CUTYPHOCT MO yCTOMUMBOCTTa. HaBpeMEHHOTO AMAarHOCTUIIMpaHE Ha
CHUCTEMHU 3a KOHTPOJ BBPXY Ka4eCTBOTO IO OTHOIICHHE HAa HE3aBUCUMHS (UHAHCOB OIUT
MO3BOJISIBA NIPEBAHTUBHU MEPKU KbM (DMHAHCOBHUTE OIUTOPU, KOUTO IIIE€ CTAaHAT W OJUTOPH TIO
YCTOMYUBOCTTA.

OmuthT 6€3 Ka4eCcTBO HE HOCU CTOHHOCT, 3aTOBA CUCTEMHTE, KOUTO OIICHSIBAT U YIIPABJISBAT
Ka4eCTBOTO Ha OJUTAa, TPsiOBa Ja ObJaT B MOCTOSHEH MPOLIEC HA aKTyaIH3upaIus 1 nogo0psBaHe,

3a J1a ObJIaT aJICKBaTHU CIPSIMO MTPOMEHSIIIIATa Ce Cpea.

2. OO0eKT M npeIMeT HA U3CJIeIBAHETO

OO0eKT Ha u3cjaeBaHeTO ca CUCTEMHUTE 3a yIpaBlICHHUE U TapaHTHpaHe Ha KaueCTBOTO.

[IpenMeTbT Ha U3CIEBAHE € XapaKTepUCTHKAaTa Ha BhTPEIIHATa 32 OJUTOPCKUTE pupmMu
CHCTEMa 3a yNpaBICHUE HA KAYeCTBOTO M LIEJIUTE HA CHCTEMara 3a rapaHTHpaHe KaueCTBOTO Ha
npogecroHaNtHaTa 1eHHOCT Ha pETUCTPUPAHUTE OTUTOPH, ITpuiarana ot Komucusira 3a myonuiex

HAJ30p HaJ PETUCTPUPAHUTE OJAUTOPH.

3. Iles Ha AMcepTALMOHHUSA TPYI

Ilenra Ha He3aBucuMHUS (UHAHCOB ONUT, JedUHUpaHAa B CHEIUAIHHS 3aKOH 3a
He3aBUCHUMHMS (MHAHCOB OIWT, € Ja IOBHIIM CTENEHTa Ha JOBEpUE Ha IMOTPEOUTENIUTE Ha
(uHAHCOBUS OTYET Upe3 M3pa3siBaHe Ha OMUTOPCKO MHeHHe'. IIpeanocTaBka 3a U3BbPLIBAHE HA
OJITa € U3IOJI3BAaHE OT PHKOBOJICTBOTO HA OJUTUPAHOTO JAPYKECTBO Ha MPHEMITMBA 00Ia pamMKa

3a QMHAHCOBO oTYUTaHe’. [IpUIOKUMHUTE PAMKH 33 (PUHAHCOBO OTUUTAHE CA:

1yn. 2 o1 3H®O, cboTBETHO Y. 2 0T SBHOOUCY
2 nap. 4 ot MOC 210 ,, [loroBapsHe Ha yCI0BMUATa Ha OAUTOPCKUTE aHTaXKUMEHTH”



- crnenuduyHa paMka 3a (HUHAHCOBO OTYHTAHE, PEIVIAMEHTHpAIIa OTYETH 32 KOHKPETHH
moTpeOuTeTu 1
- o0ma paMka 3a (MHAHCOBO OTYMTAHE, perIaMeHTHpalia (MHAHCOBU OTYETH C OOIIO0

TpeaHa3HaYeHte 32 IMMPOK KPBI HOTPEOUTETH".

OOmmre pamMkKy 3a (UHAHCOBO OTYHMTAHE IOSACHSBAT, Y€ 3a M3BHPIIBAHE Ha OJHTA,
OAMTOPBT ONpEAEsl OCHOBHHMTE MOTpeOUTEeNnuTe Ha (puHAHCOBara MHGpoOpManus. Bb3MOXHUAT
edeKkT OT HeNpaBUIHUTE OTYUTAHHUS BBPXY KOHKPETHH OTAEIHH MOTPEOUTENH, YUHUTO
NOTPeOHOCTH MOTraT [a BapupaT B IIMPOKM TI'DAaHMIM, He ce pasmiexkna’. Bwhopeku Topa
pe3ynTaTuTte OT OAMTAa HMMAaT CBOETO MPSKO WM KOCBEHO BIMSHUE BBPXY Te3U ,,JPyru‘
noTpeOUTENH, KOUTO ca YyacT OT OOIECTBOTO.

[lenra Ha qUCepTAMOHHUS TPYI € Ja U3CJIe[Ba CUCTEMUTE 32 KOHTPOJ BbPXY Ka4eCTBOTO
Ha OINTA U JIa aHAJIM3KMpa Bpb3KaTa UM ¢ Jo0aBeHaTa CTOMHOCT OT HE3aBHUCUMHUS (DUHAHCOB OJIUT,
KaKTO KbM ONPEICTICHUTE ITbPBUYHHM MTOTpeOUTETN Ha PuHAHCOBATa HH(OpPMAITUS — COOCTBEHUITH
U MUHBECTHTOPH, TaKa U KbM ,,IPYTUTE" TOTPEOUTETH B Hal-IIUPOK CMUCHI — OOIIECTBOTO KaToO

5110.

4. 3apaum HA AMCEPTALMOHHMS TPYA

3ajaunTe Ha JUCEPTALMOHHUS TPY. ca:

- Ilpernen Ha ChIIHOCTTAa 3a CHCTEMa 3a KOHTPOJ BBPXY KadeCTBOTO M CHCTEMa 3a
yIpaBJieHHEe Ha KaueCTBOTO. AHAjHM3 Ha pa3luyMiATa M IETUTe Ha MPOMEHHUTE Ha
CTaHJapTa 3a KOHTPOJ BBPXY KadyeCTBOTO, KOMTO Ja ce Mmpujara OT perucTpUpaHuTe
OINTOPH;

- M3cnenBane Ha cucrtemara 3a yIpaBlICHHE Ha KaueCTBOTO M HOTBBP)KAABaHE WIH
OTXBBPJISIHE HA XMIIOTE3aTa, Y€ CHCTEMara 3a yrpaBlieHHe Ha KaueCTBOTO 110 CMUCHJIA
Ha IPUIIOKUMUTE OIUTOPCKU CTaHIAPTH € YacTeH citydail Ha moaena COSO;

- M3cnenBane Ha ajiekBaTHOCTTA Ha JajeHUTe 0T KomucusaTa 3a myOnn4eH Haa30p HaJ
PETHCTPUPAHUTE OTUTOPH OIEHKH 3a Ka4eCTBO Ha mNpodecnmoHanHara AEHHOCT Ha

PETUCTPUPAHU OAUTOPH, OAUTUPAIHN IPYKECTBA, OOSIBEHH B HECHCTOSTETHOCT OJIHM30

34n. 5 oT 3HPO, cboTBETHO UA. 5 0T BHOOUCY
4 nap. 2 or MOC 320 ,,H1BO Ha CbLLECTBEHOCT NPW NAaHMPAHETO U U3MbIHEHNETO Ha oguTa”



70 Jarata Ha OAMTOPCKUS JOKJIAJ 4Ype3 aHaiu3 Ha (UHAHCOBUTE OTYETH Ha
Ipy’KeCcTBaTa, OMAa HAIN B U3BAJKaTa, U U31aJ€HUTE ONUTOPCKU JOKIAIN KbM TAX;

- H3cimensane Ha 3aBUCUMOCT MEXKIY KOHCTATUPAHUTE IIPOITYCKH U HECHOTBETCTBUS B
CVK c nanenara ot Komucusira kpaiiHa olleHKa Ha Ka4eCTBOTO Ha MpodecroHamHara
JNEMHOCT Ha PErMCTPUPAHUTE OAUTOPH;

- AHanu3 ¥ cTpatu@uKanys Ha MPONYCKH B KAYECTBOTO Ha MpodecroHamHara AeHHOCT
Ha PErMCTpUPAHUTE OJUTOPH, KOHcTaThpaHu npu usnwiHeHu orT KITHPO nmanosu
MHCIICKIUY;

- OmnpenensHe Ha PUCKOBE 3a KaYECTBOTO HA OIUTA B CJICICTBUE OT KOHIIEHTpALUATa HA
nazapa Ha OJUTOPCKH YCIIyrd B benrapus. M3cienBane Ha KOHLIEHTpalusATa Ha ra3apa
Ha OJUTOPCKH YCIyru B beiarapus. MexaHu3bM 3a peryjiupaHe Ha KOHLIEHTpauusaTa Ha
ra3apa Ha OJUTOPCKU YCIIYTHU C 1€ FTapaHTUPAaHE Ha Ka4eCTBEHUs OOUT B bearapus;

- IlpencrapsHe Ha Bb3MOXKHU NOAOOpPEHMsI B cCCTEMaTa 3a rapaHTHpaHe KayecTBOTO Ha

npodecruoHa HaTa IeHHOCT Ha peTUCTPUPAHUTE oauTOpH, nmpuiarana ot KITHPO.

5. OcHoBHA Te3a M XHIIOTE3H 32 H3cJIeIBaHe

Te3ara e, ue goGaBeHaTa CTOMHOCT 3a OOIIECTBOTO OT HE3aBUCUMHsI (UHAHCOB OIHUT €
CIIEZICTBHE OT Ka4eCTBOTO Ha OJNTa, KOETO CE rapaHTUpa OT CHUCTEMHUTE 3a KOHTPOJ BbPXY
Ka4eCTBOTO.

X1: Cucremara 3a ympaBlieHHE Ha KQ4ECTBOTO MO CMHCHJIA Ha MPHIOKUMUTE OJUTOPCKU
CTaHJIapTH € yacTeH ciydyai Ha mogena COSO.

X2: Cwucremara 3a TrapaHTHpaHe Ka4eCTBOTO Ha mpodecroHajHaTa JIeHHOCT Ha
pPETUCTPUPAHUTE OJUTOPH, TpHIIaraHa TPU H3MBIHEHHE HA HHCIeKnuu oT Komucusra 3a
nyonuueH Haj3op Haj peructpupanute oguropu (KIIHPO), rapantupa ¢ pasymHa cTeneH Ha
CUTYPHOCT, Y€ OIUTUTE Ca U3IIBJIHEHN Ka4eCTBEHO, KOETO 3aCHJIBa 3HAYMMOCTTA HA OJUTOPCKUTE
JOKJIaJI! ¥ CTOMHOCTTA, KOSITO T€ HOCSAT 3a OOIIECTBOTO.

X3: CeilecTByBa CTaTUCTHYECKH 3HAYMMa Bpb3Ka MEXKIY TPOMYCKHTE U
HECHOTBETCTBHUATA B M3TpajieHaTa BhTPEITHO(GUPMEHA CHCTeMa 3a KOHTPOJ BBPXY KaueCTBOTO/
CUCTeMa 3a yIpaBlIeHHEe Ha KaYeCTBOTO B OAUTOPCKUTE MPAKTUKU U KpaifHaTa OlIEHKa 33 KaueCTBO
Ha npodecuoHamHara JeHHOCT Ha peruCTpUPaHUTE OAUTOPH, AajaeHa oT Komucusra 3a myOnuyeH

HAJ30p HaJ PETUCTPUPAHUTE OUTOPH.



X4: KoHueHTpalusara Ha ra3apa Ha OJUTOPCKHU YCIYTU B bbarapus Moxke J1a Ch31aJie pUCK
32 KauyeCTBOTO HA OJUTOPCKUTE YCIYrd, KOETO Ja MMa OTpHIATeNeH ePeKT 3a 0OIIecTBEeHUs

UHTEpEC.

6. MeTomoJiorusi M MeTOAMKA HA U3CJIEABAHETO

W3non3BaHara METOMOIOTHS HA JUCEPTAIUsATA CE OCHOBaBa HA JENYKTUBHUS MOIXO]] KaTO
aHAJIM3BT 3a1I09YBa OT OOIIOTO U KPAHO B JIOTUKATa Ha U3CJIEIBAHETO HIBO, KOETO € MKOHOMHUKATA
1 OOMIECTBOTO, 3a Ja C€ MOCTUTHE O KOHKPETHUTE OOEKTH, KOUTO J00aBAT CTOMHOCT Ha TOBA
KpaifHO HMBO Ipe3 Ipu3Mara Ha He3aBUCUMHUS (DMHAHCOB OIHT.

Jlebunupanure HUBA B HU3XOMNAIN] peI CIOpE] TIXHATa [IUPOKOOOXBATHOCT ca:
WKOHOMHKAaTa W OOIIEeCTBOTO, CHUCTeMara 3a TapaHTHpaHe KauecTBOTO Ha mpodecroHanHaTta
JIEWHOCT Ha PETUCTPUPAHUTE OAMTOPH, Npwiarana oT Komucusra 3a myOnuyeH Ham30p Hax
pPETUCTPUPAHUTE ONUTOPH M CUCTEMATa 3a YIPaBICHUE HA KaYeCTBOTO B OJUTOPCKUTE TPAKTHKH.
ITo cmuchna Ha wi. 7, an. 2 ot 3HOPO (cpotBetHO wi. 7, an. 2 or SHOOUCY) perucrpupanure
omuTopu ca (PU3MUYECKH JIUIA U OAUTOPCKH JAPYKECTBA. AKO C€ H3I0JI3Ba TEPMUHA OJUTOPCKU
JPY’KECTBA, TOBA OU OTPAaHUYUIIO PA30MPAHETO U U3CIEIBAHETO CAMO JI0 TAX U OM M3KIIOUMIIO OT
00XBaT PErMCTPUPAHUTE OAUTOPH, YHpakHsBanm mnpodecusta karo ¢puzndecku ymna. [lopamu
Ta3W NMPUYMHA, B JUCEPTAIMOHHUS TPYI CE M3IOJI3BA TEPMUHBT ,,0UTOPCKU MPAKTHUKHU‘, KOETO
Mo3BOJIsIBa 000O0IIaBaHe Ha BCHUYKHM CHOCOOM 3a yIpakHsSBaHE Ha OJUTOpCKaTa Mpodecwus,
BKIIFOYUTEITHO YIpaKHsBaHE HA MpodecroHatHaTa JeHHOCT KaTo cBOOOAHA mpodecHs.

OmnpeneneHnuTe TO-TOpe HUBA B3aUMOJACHCTBAT MOMEXKIY CH Karo (QyHIaMEHTATHHST
€JIEMEHT, KOMTO € B OCHOBATa HA CUCTEMHUTE 33 Ka4eCTBO € Ka9YeCTBOTO HA HE3aBUCUMUSI (PUHAHCOB

OJIUT, KOETO € MPeCTaBeHo U upe3 ¢ur. 1.



Our. 1: HMBa Ha WU3CJIeABaHE B TUCEPTALIMOHHUS TPY

Cucremara 3a ymnpapieHHe Ha KaueCTBOTO € KakTo 00ekT Ha koHTpon ot KITHPO, Taka u
croco0 3a npuiiaraHe Ha KOHTPOJI Ha Kaue€CTBOTO Ha OJIMTA Ha BTPELTHO 32 OJUTOPCKATa MPaKkTUKa
HUBO. 3aTOBa € aHaJM3MpaHa caMara CUCTEMa 3a YNpaBJIE€HHWE HAa KaueCTBOTO M € W3CJIEJBaHa
HEMHAaTa OLICHKA 3a aJIEKBaTHOCT, AaJI€Ha OT HAJ30PHUS OpraH Ha PErUCTPUPAHUTE OAUTOPH.

B nuceprauvoHHUs TpyI € HanpaBeH W aHAINW3 U UHTEPIPETALMs HA PE3yITaTUTE OT

CJIICAHUTEC U3II0JI3BAHU METOAH KbM CHOTBETHOTO M3CJIICABAHO HHUBO:

- U3uncnenme Ha wHAEGKC Ha XephuHaan-XupIIMaH: HU3CIEIBaHE Ha I[a3apHara
KOHIIEHTpAaLHs;

- M3uucnenue Ha koedunreHT Ha JDKUHM M TIpeIcTaBsiHE Ha KprBa Ha JIOpeHIl: aHanu3
CBhCTOSTHUETO Ha TMa3apa Ha OJUTOPCKUTE YCIYyTd M U3MEpBaHE Ha HEPaBEHCTBOTO
MEXIYy OIUTOPUTE;

- M3nbiHeHue Ha CTaTUCTHYECKHM XU-KBaJpaT aHaliu3: CTaTUCTUYECKH METOH 3a
U3Cclie/IBaHe Ha CTaTUCTHUUECKH 3HaYMMa Bpbh3Ka MEX/y JIB€ IPOMEHIINBH;

- UV3nbiHeHne Ha  CTaTUCTUYECKM  MHOTO(AKTOPEH  pPErpecHoOHeH  aHallu3:
CTaTUCTUYECKUA METOJ] 32 U3CJIE/IBAHE HA 3aBUCUMOCT MEX]ly TPU U MOBEYE MPU3HAKA;

- AHanu3 Ha MBbPBUYHU M BTOPUYHM JAHHU: 32 LEJIUTE HA JAMCEPTALMOHHHUSA TPYI ca
M3IMOJI3BaHN OCHOBHO JIaHHU, IpefocTaBeHu oT Komucusra 3a myOaudeH Haa30p HaJ

PETUCTPUPAHUTE OAUTOPU, IPEACTABEHU KbM CbOTBETHUTC ITIaBH HA AUCEPTALHUATA,



7. OrpaHuyeHHs HA U3CJIEABAHETO

B yBonmHara yacT € mocodeHo, ue pamkara 3a (MHAHCOBO OTYHTaHE MOXeE Jla € olula u
cnenuduyHa. 3a MENUTe HAa TUCEPTAlUATa C€ TOCTaBs OTPaHHUYEHHE Camo 10 W3CIEeIBaHE Ha
HE3aBUCUMHS (PMHAHCOB OAMT HAa (PMHAHCOBU OTUETH, M3TOTBEHH IO 00Ia paMKa 3a (PMHAHCOBO
OTYHTAaHE.

3akoHonarencTBara Ha bbarapus u Ha EBpomneiickus cbi03 ca B JUHAMUYEH MPOLEC Ha
HEMPEeKbCHATH TIPOMEHH, TaKa Y€ Ja OTTOBOPSAT HA HYXAHWTE Ha OOIIECTBOTO W HA OOLIHOCTTA.
[Topanu Ta3u npuurHa, 3a HEIUTE HA TUCEPTALMOHHUS TPY/ CE MOCOUBA aKTyallHaTa KbM MOMEHTA
Ha TMPOBEXJIaHEe Ha M3ceaBaHeTO HopMaTuBHA ypenda kM 11.01.2024 1., koeTo ce mpencrass u
karo orpanudeHue. C JIppkaBeH BecTHUK Op. 79 ot 17.09.2024 1. 3akoHBT 32 HE3aBUCUMUS
¢unancos onut (BHDO) e n3meHeH. 3ariaBueTo € IOMbJIHEHO U HOBOTO HAMMEHOBAHUE € ,,3aKOH
3a He3aBUCMMHUS (UHAHCOB OAWT ¥ U3PA3IBaHETO HA CHUTYPHOCT IO YCTOHYHMBOCTTA™
(BHD®OUCY). MznomsBanute B aucepramusaTa npenparku kbM 3HDPO ca mpepasrieganu 3a
TAXHOTO cHOTBETCTBUE CHC SHOOUCY. Usmenenusta u nonbiadeHusaTta B SHOOUCY ocHOBHO
CE OTHACHAT JI0 PETYINPAHETO Ha N3PA3IBAHETO HA CUTYPHOCT IO YCTOMYHUBOCTTA, KOETO HE € O0CKT
Ha U3CJIeJIBaHE B JUCEPTAIUATA.

EmnupuynuTe 1aHHU 3a IPOBEKIaHe HA aHATM3UTE U U3CJIEBAHUATA Ca IPE0CTABEHU OT
Komucusirta 3a myonudeH HaA30p Ha/l PETUCTPUPAHUTE OJUTOPH Ha PA3JIMYHU €Tald OT U3TOTBSIHE
Ha nucepranuoHHus Tpyd. [lopamu odunmanHus ThT HA M3WCKBaHE HAa MHQPOPMAIHS, YacT OT
W3CJIeIBAHUSTA BKIIOYBAT JJAHHU, aKTyaJIHU KbM MOMEHTA Ha Ha MPEIOCTABIHETO UM.

B pesynaTar oT HampaBeHHWTE aHAIM3M U 3aKIIOYEHHUS ca JaJeHH NpPernopbKU 3a
nonoOpsiBaHe Ha cHucTeMara 3a TrapaHTHpaHe KaduecTBOTO Ha MpodecroHanHara AEHMHOCT Ha
pPETUCTPUPAHUTE OIJUTOPH, KOATO ce mpuiara ot Komwucusra 3a TyONUYeH HaI30p HaL
PETUCTPUPAHUTE OJUTOPU. 3a Ja ObJIaT MOTBBPACHH IOJBUTE OT MPEJIOKEHUTE MPOMEHU Ce
M3HCKBa Te Ja ObJaT BbBEJCHU U B MOCIJEBAI Meproa aa ObaaT uaMepeHu pesynrarute. Karo
OorpaHUYeHHEe ce 0TOelsA3Ba, Ye MOPaau OrPaHUYeHHS CPOK Ha JOKTOPAaHTypara He € Bb3MOXKHO J1a
Opae mpociefeH ePeKThT Ha YacT OT MPEIJIOKECHHUTE PEIICHUs, MOpaad KOETO HSIKOU OT
MPEIUIOKEHUATA OCTABAT B alpo0OaUst ¥ IPEICTON TSIXHATA OKOHYATETHA OICHKA.

N3uckpanusta Ha MCYK 1, oTHacsmu ce 10 U3UCKBaHUS, CBBP3aHU C MpeXxa OT pupmMu
WIN yCIYTH, NPEJOCTaBsIHU OT Mpexara oT GupMH ca cHelUpUYHA U TPUIOKUMH caMo 3a

OIMPEACIICH KPBI' OT OAWUTOPCKU TIPAKTHUKHU, IMOpaAd KOCTO HE Ca BKJIIOUCHHU B aHAJIM3A4.



ConocraBssHeTo Ha CYK ¢ COSO e orpaHn4eHo camo 0 OCHOBHHUTE M IIUPOKO MPHIOKUMHU
3aJIBJKUTENHU 1ENU BbB BPb3Ka C KAYECTBOTO Ha OJMTA.
CrnenuduyHuTe OrpaHHMYEHMsS, XapaKTEPHU 32 KOHKPETHO H3MOJI3BAaHUTE METOAM, Ca

IIPEACTABEHU B CbOTBETHUTE INIABU OT AUCEPTALUATA.
II. CTPYKTYPA U CBABPKAHUE HA TUCEPTAIIMOHHUSA TPY J|

JIcepTallMOHHUSAT TPyl € CTPYKTYpUpaH B YBOJ, TPU TJIaBH ChC 3aKIIOYEHHE KbM BCSAKA OT
TAX 1O TMPEACTaBeHUTE pe3ylaTaTd OT TNPOBEACHUTE U3CJIEIBAHUSA, 3aKIIOYEHHE Ha

JVCEPTAIIMOHHUS TPY/ U U3IOJI3BaHA JINTEpaTypa.
CrpykTyparta Ha IMCEpPTallMOHHUS TPY[ €, KAKTO CJIe/iBa:
YBOJ

1. AxTyanHOCT M 3HAUMMOCT Ha TeMaTa Ha IUCEPTALMOHHUS TPYL
OOeKT U mpeIMeT Ha U3CJICIBAHETO

Len Ha nucepTauOHHUS TPYI

3ajaun Ha JUCEPTALMOHHHUS TP

OcCHOBHa Te€3a U XUIIOTE3H 32 U3CIJIC/IBAHE

MGTOILOJIOFPISI 1 MCTOAMKA Ha U3CJICABaHCTO

S R e B O

OFpaHI/I‘-IeHI/ISI Ha U3CJICABAaHCTO

I'TABA 1: BJIUAHUETO HA KAYECTBOTO HA HE3ABUCUMUA PUHAHCOB
OJUT BbPXY UKOHOMUKATA

1.1. TEOPETMYHM OCHOBU HA HE3ABUCUMUA OUHAHCOB OIUT WU
KOHTPOJIBT BbPXY HEI'OBOTO KAYECTBO

1.2. BIMAHUETO HA KAYECTBOTO HA OIJUTA BHPXY UKOHOMUKATA

1.2.1. CBoeBpEMEHHO NOKJIaABaHE HA PE3YIATATH OT OAUTA KbM HaJA30PHUTE OpraHu

1.2.2. PuckoBe BbB Bpb3Ka ¢ yOJIMKyBaHe Ha (PMHAHCOBH OTYETH, BKJI. OTUTOPCKH JOKIIAAN
1.2.3. OquTopcKUTE MHEHHS KATO MKOHOMUYECKH MOKa3aTeN

1.2.4. YyacTHUIIM B HAATpaXKIaHETO HA ToOaBeHaTa CTOWHOCT OT HE3aBUCUMHUSI (PMHAHCOB OJIUT
1.2.5. Ponsita Ha ONUTHUTE KOMUTETH B I00aBeHAaTa CTOWHOCT 32 OOIIECTBOTO OT HE3aBUCUMMUS

(UHAHCOB OAUT
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1.2.6. Jlo6aBeHaTa CTOWHOCT OT OJIMTA 32 PA3JIMYHU TPYIHU OT 0OIIECTBOTO

1.3. KOHUEHTPALIUA HA ITABAPA HA OAUTOPCKHU VYCIIYI'UM KATO PUCK 3A
KAYECTBOTO HA OJJUTA

1.3.1. Ananu3 Ha KOHIIEHTpalusATa Ha [1a3apa Ha OUTOPCKH YCIyTU

1.3.2. Perynupane Ha KOHIIEHTpalMsTa Ha NTa3apa Ha OJJUTOPCKU yCIyTH

I''IABA  2: CUCTEMATA 3A TAPAHTHUPAHE KAYECTBOTO HA
IMPO®ECUOHAJIHATA JEWHOCT HA PETHCTPUPAHUTE OJMTOPH,
INPUJIAT'AHA oT KOMUCUSTA 3A IIYBJIMYEH HABOP HAJL
PEITUCTPUPAHUTE OAUTOPHU

2.1. CUCTEMATA 3A TAPAHTUPAHE KAYECTBOTO HA ITPO®ECHOHAJIHATA
JIEMUHOCT HA PEI'MCTPUPAHUTE OJUTOPH, ITPUJIATAHA OT KOMUCHSATA 3A
[NYBJIMYEH HAZI30P HAl PETUCTPUPAHUTE OAMTOPU

2.1.1. O6nactu Ha BB3aercTBre oT KITHPO Ha ma3zapa Ha OTMTOPCKHU yCIyTH

2.1.2. V3BppiiBaHe Ha MHCIIEKIIMH 3a TapaHTHpaHEe KauyeCTBOTO Ha MpodecHoHaIHaTa IEHHOCT 3a
onutopu Ha [IOU u velIOU

2.1.3. LlenoobOpa3yBaHe ¥ KOHTPOJI BbPXY LIEHATa HA OJJUTOPCKUTE YCIyTH

[Tazap Ha OAUTOPCKH YCIYTU — OCUTYPUTEJICH U 3aCTpaxoBaTelIeH CEKTOP

2.1.4. Haznop BbpXy HEOAUTHHU YCIYTH U Bb3MOKHHM PUCKOBE 3a oauTOpa U 3a Komucusra

2.1.5. IloTeHuIMaIHU PUCKOBE U Bb3MOXHH PELICHUS

2.2. U3CJIEABAHE HA E®EKTHMBHOCTTA HA KOHTPOJIA, OCBIIECTBABAH OT
KITHPO YPE3 AHAJIN3 3A AJAEKBATHOCTTA HA IIOCTABEHUTE OLIEHKN HA
KAUYECTBOTO HA OJUTOPU HA JIPYXECTBA, OBAABEHU B HECBCTOATEJIHOCT
2.2.1. BunoBe OAMTOPCKM MHEHHS CHpPSIMO CIa3BaHETO W OIOBECTSBAHETO HAa NpPUHLMIA 3a
JeWCTBAIIO MPeNNpUiTHE BbB ((MHAHCOBUTE OTUYETH

2.2.2. MeTonnka Ha U3CJIEABAHETO

2.2.3. OrpanuyeHus Ha U3CJICIBAaHETO

2.2.4. Pezynratu

2.2.5. 3akil0ueHHe OT U3CIEABAHETO

2.2.6. Ilpenopbku 3a Mom00OpsiBaHE MyOJMYHOCTTA HAa TMOCTABEHHUTE OIEHKH 3a Ka4eCTBOTO Ha

npodecnoHanHaTa 1eHHOCT Ha PETUCTPUPAHUTE OJUTOPU
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I''IABA 3: CUCTEMATA 3A YIIPABJIEHUE HA KAYECTBOTO B OJAUTOPCKUTE
IMPAKTHUKHU KATO I'APAHT 3A BUCOKOTO KAYECTBO HA OJIUTA

3.1. CUCTEMATA 3A YIIPABJIEHUE HA KAYECTBOTO B OAUTOPCKUTE ITPAKTUKHU
KATO CIHIEHM®UYEH BAPUAHT HA CUCTEMATA 3A BbTPEIIEH KOHTPOJI COSO
3.1.1. OcHOBHHM pa3MK{ B CHUCTE€MaTa 3a BBTPEHIEH KOHTPOJ HAa KadyeCTBOTO MO CMHUCHJIA Ha
MCKK 1 (oT™.) 1 cucTeMara 3a ynpaBjieHHE Ha Ka4ecTBOTO 1o cmuchiia Ha MCYK 1

3.1.2. CenocraBka Ha npuHIunuTe ot Mozaena COSO c uzuckBanusta Ha MCYK 1

3.1.3. JlobaBeHaTa CTOMHOCT 3a OOLIECTBOTO OT IBPBO BHTPEIIHO 32 OAUTOPCKATa (UpMa HUBO Ha
KOHTPOJI Ype3 cucTeMaTa 3a yIpaBlieHUE Ha KaueCTBOTO

3.1.4. 3akaro4yeHue OT U3CIIEABAHETO

3.2. BJIUSAHUETO HA CUCTEMATA 3A VIIPABJIEHUE HA KAYECTBOTO B
KPAMHATA OIIEHKA HA KAYECTBOTO HA ITPOGECUOHAJIHATA JIEMHOCT HA
PETUCTPUPAHUSA OAUTOP

3.2.1. M3cnenBane Ha BIMSHUETO HA YCTAHOBEHHU MPONYCKU U HechoTBEeTCTBUS B CYK B kpaiiHata
OLIEHKAa Ha Ka4yecTBOTO Ha MpodecHoHaTHaTa AEWHOCT Ha PETUCTPHUPAHUTE OIUTOPHU Upe3
Ipuiarase Ha aHaausu B SPSS

3.2.2. Xu-KBajJpaT aHalu3

3.2.3. MHOXecTBEeHa perpecust

3.2.4. Ilpernen Ha AAaHHU OT HWHCIEKUMUTE W OOBBP3BAHE Ha CBHILECTBEHUTE IMPONYCKU B
OJIMTOpCKaTa IpakTuka c npomnycku B CYK

3.2.5. 3aBUCUMOCT MEX]ly KOHCTaTUpaHUTE Mpomnycku U HechoTBeTCTBUS B CYK ¢ manenara ot
Komucusita orienka Ha Ka4ecTBOTO Ha MpodecroHamHaTa JeHHOCT Ha pErUCTPUPAHUTE OJUTOPH
3.3 TIPEIIOPBKM 3A I[IOJOBPEHUE HA CHUCTEMATA 3A KOHTPOJI BBHPXY
KAYECTBOTO HA OJJUTOPCKATA JEMHOCT B KITHPO

3.3.1. Kimacudumupane Ha MpomycKu U HECHOTBETCTBUS U 00BBp3BaHeTO UM che CYK

3.3.2. IIpomsina Ha meToaonorusita Ha KITHPO

3.4. AHAJIM3 HA OITUTA HA IPYT'U HAZA30PHU OPT'AHU 110 TTPOBEPKATA HA CYK
3.5. BAKJITOYEHME OT U3CJIEABAHETO

3AK/ITIOYEHUE HA TMCEPTAHIMOHHUSA TPY [

MN3ITOJI3BAHA JIUTEPATYPA
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III. KPATKO U3JTOKEHHUE HA JTUCEPTAIIMOHHUSA TPY ]

1. I'NTABA II'bPBA OT JUCEPTAHMOHHUA TPYIA. BAUAHHUETO HA
KAYECTBOTO HA HE3ABUCUMHUA ®UHAHCOB OJIUT BbPXY
NKOHOMMKATA

B nwpea mouka om nwpea enaea ca TIPEICTaBEHH TEOPETUYHU OCHOBM Ha HE3aBUCHMUS
(bMHAHCOB OJTUT U M3JIe/IBaHUS HAa KOHTPOJIa Ha Ka4eCTBOTO Ha oauTa. HampaBeHa e Bpbh3ka Mex1y
Npoy4YBaHe Ha JPYTU aBTOPH U U3CIIEABAHUS C TEMaTa Ha TUCEPTAIIMOHHUS TPY/I.

Bve 6mopa mouxa om nvpea enasa € MpeACcTaBeHO BINSHUETO HAa KAYeCTBOTO Ha HE3aBUCUMHUS
(MHAHCOB OJWT, OCBHIIECTBSIBAH B CBHOTBETCTBHE C M3HMCKBAHHMATA 3a KadeCTBO, BBPXY
ukoHoMukara. [loTpeburenn Ha uHPOpManMATa OT (UHACOBHTE OTYETH Morar 3a Obaar
aKIMOHEPU, WHBECTUTOPH, KPEIUTOPH, BB3JIOKHUTENIN HAa OOIIECTBEHH MOPBUYKH, KAaHIAMIATH 32
pabota u nip. I1o TO3M HaYMH pe3yNTaTuTe OT OUTA OKA3BaT BIMSIHUE KaKTO BHPXY PELICHUATA HA
MHUKPOMKOHOMHYECKO HHBO, HACOYEHH KBbM IOJOOpSIBAHE M PACTeX HA HMKOHOMHYECKOTO
OnarochCTOsIHNE HAa GUPMHUTE, TaKa U HA MAKPOUKOHOMHYECKO HUBO. OT eHa CTpaHa, BEHIIHUSIT
OAMTOp ce N30Mpa OT COOCTBEHUIINTE HA MPEANPUATHATA U NPOAYKTHT OT IpodecHoHaIHATa MY
JIEWHOCT € HaCOYeH MMEHHO KbM TsX, OT Jpyra CTpaHa, ChIIUAT TO3U MPOAYKT MMa MyOIuYeH
Xapakrep.

[Ipn 3aaBIOKUTENICH OMUT Ha TPENPHTHS, KOUTO HE ca OT OOLIECTBEH HMHTEpEC, OCTaBa
HETIOKPUT pHCKa MHEHMETO Ha OAWTOpa Ja He JOCTUTHE J0 IIUpOoKara OOIIEeCTBEHOCT.
CabinecTByBa 3a0aBsiHe B 00paboTKaTa Ha MO1aBaHUTE TOAUIITHE (PUHAHCOBH OTYETH B T'HProBCKUs
peructbp. VMmepaTHBHO 3aKOHOBO M3WCKBaHE € IyOJMKyBaHe B THProBCKM DErHCTBP Ha
TOJUIITHNUTE (PUHAHCOBH OTYETH 3a€IHO C OMUTOPCKUS nokaaa. [1yonmukyBaHeTo e 3a1b/DKeHIe Ha
OAMTHUPAHOTO JIPY’KECTBO. AKO OIUTOPCKHAT JTOKJIaZ OW MOT'BJI Ja HaBpeAW Ha peryTauusira u
Ou3Hec NeHHOCTHTE, TOraBa IO-NIPHEMJIMBO OT CTpaHa Ha COOCTBEHMIUTE € Ja IOHecaT
aJIMUHUCTPAaTUBHUTE CAHKIUH 332 HEMyOJMKyBaHE HA M3MCKBAHUTE TOKYMEHTH, OTKOJKOTO 12
MOHEecaT MOpAJHM W/WIM MarepuasHu 3aryon. OOuTopbT MOTBBP)KIAAaBa B pasyMHA CTEIEH
OTYETEHHUTE U MyOJIIMKYBaHU JaHHU BbB (PMHAHCOBHUTE OTUYETH HA OAUTUPAHUTE JPYKECTBA, KOUTO
UMar NpsSKO OTHOIIEHHE KbM JbPKaBHU OIOIKET — MPUXOIU U pa3xoau. Te, oT n1pyra cTpaHa, ca
CBBP3aHHU C OIIEHKAaTa M CHIIECTBYBAHETO Ha IBITOTPAHHHUTE MAaTEPHUATHU aKTHBH, MaTepUATHH

3aracu, MapuyHu CPeACTBA U Ipyrd 00eKTH Ha ()MHAHCOBA OTYETHOCT. [[bprkaBaTa e THOBPEMEHHO

13



M3UCKBA HE3aBUCHM (PMHAHCOB OJUT M HE 00pabOTBa aIeKBaTHO U €(PEKTUBHO Ta3u HHPOPMAITHS.
HaBpemennara u HagexaHa uHopmaius oT (GUPMHUTE, BKI. OCHIIECTBSIBAIIUTE HE3aBUCHUM
(UHAHCOB OJWT, OO0 JbpPXKABHUTE WHCTUTYLIMM CIOMara 3a aJeKBaTHa peakius Ha
MaKpPOUKOHOMUYECKO HUBO.

OpuropckuTe MHEHHUSI MOTaT J1a ObJJaT UKOHOMUYECKH Moka3aresl. OuakBaHUsTA ca M0 BpeMe
Ha MKOHOMHUYECKH Kpu3u (GUPMHUTE Ja pearupar, a OAMTOpUTE Ja JajaT oOpaTHa Bpb3Ka Ha
00IIIECTBOTO 33 ChbCTOSIHUETO Ha IPYKEeCTBATA.

BsaumopeiictBuero mexny omutopu, WJIEC, Komucusra 3a nyOoaudeH Haa3op Haj
pErUCTpUpaHUTE OAUTOPHU, (UPMHUTE U OOLIECTBOTO KAaTO LISJIO MOJICKIIBA U yBelIUYaBa eekra Ha
nobaBeHaTa CTOMHOCT OT B3aUMOBpPB3Ka MEXAYy BCEKM JBa KOMIIOHEHTAa. OAWUT KIMEHTHUTE
M3BBPIIBAT CBOSITA IEWHOCT B HACTOSIIA MAKPOMKOHOMHYECKAa 00CTaHOBKA, OILEHSBAIIH PEIULIa
¢dakTopu karo Oe3zpaboTuiia U MHGIANMA, KOUTO UMAT OTPaKEHHE B CHUCTEMHUTE 3a BBTpEIEH
KOHTPOJI HA MUKPOMKOHOMUYECKO HHUBO. OAUTOpUTE M3pa3saBaT MHEHUE U JaBaT OLEHKA BBbPXY
(rMHaHCOBaTa OTYETHOCT, MOMOOpSBAT BHTPEIIHATA KOHTPOJHA cpeda 4pe3 OOCHXKIaHe Ha
3HaYUTENHH cnaboctu. Komucusta nmoamomara mogoopsBaHeTo Ha €)eKTUBHOCTTA HA OJIUTA Upe3
ocwiectBsaBanust kKoHTpoi. MIEC pa3paboTBa METOIMKY 32 OAUT, IPOBEXkKAAa OOYUEHUS M U3IIUTH
U TOANOMara OJUTOPUTE MPU M3TpakJaHE HA BBTPEIIHUTE UM cUCTeMH. Upe3 MmpHHLIMIA 3a
npo3pauyHocT Komucusita moamnomMara o01mecTBoTO 1a 0b/1¢ ”HGOPMHUPAHO 32 KAY€CTBOTO HA OJTUTA
BBpPXY (PMHAHCOBATa OTYETHOCT.

EdexTuBHaTa KOMYHUKALIUS MEXKTY HE3aBUCUMHUS (PMHAHCOB OJJUTOP U OJUTHUTE KOMUTETH
B IIPEINIPUATHUATA OT OOIIECTBEH HHTEPEC CHIIO HOCH I00aBeHa CTOMHOCT 3a o01iecTBoTO. Hamzop
U OIIeHKa Ha e()eKTUBHOCTTA Ha Ta3W KOMYHHKAIMs Moxe aa Obae u3BbpuieHa oT Komucusra 3a
myOIMYeH HaA30p HaJ PETUCTPUPAHHUTE OJAUTOPU Upe3 ChOMpaHe W aHalW3 Ha JaHHU OT JIBETE
CTpaHU — OT OIUTOpPA W OT OAUTHUS KOMHUTET. AKO YCTAaHOBEHHUTE MPOMYCKH OT OAWTOpPa BHB
BBTPELIHUS KOHTPOJI WIH Apyru OW3HEC PUCKOBE 32 OJUT KJIMEHTA ca aJleKBaTHO aIpECUPAHU KbM
OIUTHHSI KOMUTET Ha MPEANPHUATUETO, TO MOCIEIHUAT MOXKE Ja MpeanpueMe IeHCTBUS U Ja
MPEIIOKH PEIICHHUS 32 OTCTPaHsIBaHE HA MPOITYCKUTE U OTTOBOP HA PUCKOBETE.

Perucrpupanure omuTopu HIMAT BB3MOXKHOCTTA J1a YIaCcTBAT B U3TPAKIAHETO HA TIOTUTHKUTE
U MPOLEAYPUTE Ha ONUT KIIMeHTUTe ci. OueHpyHaTa (yHKIUS HA OauTa, 00aye, HOCHU HaJeXIHa
oOpaTHa BpB3Ka KbM MPEANPUITHITA OT OOIIECTBEH HMHTEpPEC 3a CTENEeHTa Ha e(EeKTUBHO

(YHKIIMOHUPAHE HA Te3U TOJUTHUKYU U MIPOLEAYPH Upe3 TOMBIHUTEIHUS JOKIA, KOUTO OMUTOPHT
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W3TOTBSI U KOMYHHKHpa ¢ OAUTHHUS KOMHUTET. [lomoOpsiBaHETO HA MPOIECHTE B JIPYKECTBaTa HE
MOXKe Ja ObJie U3BHPIICHO OT PETUCTPUPAHUS OIUTOP, TIOPATH MPUCHITUTE OTPAHUYEHUS B Ta3u
npodecroHatHa ASHHOCT 3a cra3BaHe Ha (yHIaMEHTATHUTE TPO(HECHOHAIHN €THYHU TTPUHITUTTN
1 He3aBUCUMOCTTA. OJUTHUAT KOMUTET € Bph3Kara MEXAY OJUTOpa M YIPABICHUETO HA €IHO
IpyXecTBO. OIUTHUAT KOMUTET UMa Bb3MOXKHOCTTA JIa MIPEACTaBU TMPENOPHKH U TPEITIOKEHUS
10 OTHOIIICHHWE Ha Tporieca Ha (MHAHCOBOTO OTYMTAHE BCIEACTBUE Ha MHPOPMALUATA, KOSTO €
MOJIYYHJI B TO3U JOMBJIHUTENEH OJUTOPCKH JTOKIIa.

JIOI'bIHUTETHUAT JOKIAA® Ha PEruCTPUPAaHUs OAMUTOP OO OJUTHHS KOMMTET MOKE Ja
MOTIOMOTHE TTOBHUIIIABAHETO HA BBTpelTHATa €(PEeKTUBHOCT HA TOJUTHUKHUTE W TPOLEAYyPUTE IO
OTHONIEHHE Ha (PMHAHCOBOTO OTYHMTaHE. ToBa HOCH N0OaBEHA CTOMHOCT 3a OOIIECTBOTO KaTo
MOBUIIIABa KAY€CTBOTO HA HHPOPMAIHUATA, KOATO TO MOJIy4aBa OT (PMHAHCOBUTE OTUETH.

[Ipe3 2023 r. Komucusita npoMeHr MOX0/1a CH BbB Bpb3Ka C TOAUIIHUS 0K 3a IEHHOCTTA,
KOMTO OAMTHUTE KOMUTETH 1oaBat. OCBEH OTTOBOP Ha BBHIIPOCUTE JIaTH TOMIBIHUTEITHUSIT JOKIA
o wi. 60 ot 3BH®O (cporBeTHO Wi. 60 0T SHOOUCY) e monyden u odcwvaeH, Komucusta eue
M3HUCKBA U MPEJICTABIHETO HA TO3U JAokiad. 3a KoMucusara ToBa € AOIBIHUTEIHA CUTYPHOCT, 4e
KOMYHHKAITMSITa € OMiia pealiHO OCBHIIECTBEHA M MpeaocTaBeHara MHGOpMAIHs € TOYHO TasH,
KOSITO € JOCTHTHAJa JI0 OJMTHUTE KOMHUTETH — T.€. HE € IMPOMEHSHAa M HE ca OTCTpaHsIBaHU
HECHOTBETCTBUS BBB BPEMETO OT MPUKIIOUBAHE Ha OnuTa M0 WHCHekiusaTra Ha Komucusita. C
MpUJIaraHeTo Ha TO3U OJAUTOPCKHU MOJIXO/1 3a U3UCKBAHE HA MOTBBPKIECHUS U JOKYMEHTU OT TPETU
nuIa TupekTHo 10 KoMucusita ce moBuiaBa HaJe K THOCTTa U Ha MHPOPMAIIHSITA.

NzcnenBan e edeKThT OT MpoMsiHATa, KOSATO € HalpaBeHa B pe3y/iTar Ha OOCBHICHUTE C
Kommucusita pe3ynraru otr aHaiau3 BbB BPb3Ka C TUCEPTAIMOHHUS TPyA. B momanenuTe roaumHu
JOKJIa/IM 32 IEMHOCTTA HA OJUTHUTE KOMHUTETH € YCTAaHOBEHO MOBUIIIEHUE HA OTTOBOPH ,,He ¢ 8,2
% Ha BBIpOCA Jadu JONBIHUTEIHUAT JOKJIAA € NpenoctaBeH U ¢ 6,4 % Ha BeIpoca Janu €
o0cwaeH. /IBaTa BeITpoca ca CBbP3aHU U ChIIOCTABUMOTO UM U3MEHEHHE C OJIM3BbK TEMIT Ha PacTek
MOBUINIABa HAJSKIHOCTTa Ha JAJCHUTE OT OJWTHUTE KOMHTETH OTIOBOPH U JOKa3Ba
MOJIOKUTENHUSL eQeKT OoT mpeampuerara oT Kommcuara mnpoMsiHa UYpe3 H3UCKBaHE Ha
JTIOKA3aTeJICTBO 3a MPECTABSIHE HA TOMBJIHUTEIHUS JOKIa.

Upe3 m3ncKBaHe Ha JoKa3aTeslicTBO OT KomucusaTa 3a TpenocTaBsHE HA JOMBIHUTEITHUS

JOKJIaa C€ HaMaJIsiBa Bb3MOXKHOCTTa 3a (1)I/IKTI/IBHO W HEBAPHO IIOII'BJIBAHE HAa BBIIPOCUTE, CBbpP3aHU

54n. 60 ot 3HDO, cvoTBeTHO Y. 60 oT 3HAOUCY
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C Hero. AKO TIpeu MpoMsiHaTa € OMJI0 Bb3MOXKHO JaBaHE Ha OTTOBOD ,,a°, TO cera TO3H OTTOBOP
clie[Ba J1a ce YIOCTOBEpH C MpeAcTaBsHe Ha JokyMeHTH. [lo To3u Haunn Komucusra HackpuaBa
OJIUTHUSI KOMUTET MPHU HETOIy4YaBaHE HA JOMBIHUTEIHUS JOKIaA, TaKbB J1a Obae u3nuckaH. To3u
cnoco6 Ha Komwucwusita moBuinaBa jgo0aBeHAaTa CTOWHOCT OT HE3aBHCHUMHS (PHHAHCOB OIUT 3a
CaMOTO OAMTHUPAHO TPEANPHUSATHE KaTO HHIUPEKTHO IOBHILIABA BEPOATHOCTTA CHUIECTBEHU
MPOIMYCKH BbB BBTPEUIHHUSI KOHTPOJ, WACHTHUQHUIMPAHU OT PETUCTPUPAHUS OAUTOp Aa ObAar
peaslHO KOMYHUKHpAHHU, a BIIOCIEICTBHE W Ja ObJaT MpearnpHeTH ACUCTBUS 32 TAXHOTO
orcrpansBaHe. [loBumaBane Ha eheKTHBHOCTTA Ha BTPEITHUS KOHTPOJI CIIoMara mogo0peHue Ha
MPOLIECUTE B MPEANPUATHITA, T.€. HA MUKPOMKOHOMHMYECKATa cpeia YCTONUMBUTE TPEANPUATUS
MO3BOJISIBAT CTAOMJIHOCT U pa3BUTHE Ha pabOTHH MECTa U MaKCUMH3UpPAaHE Ha Medajgdute, KoeTo
O3HauaBa IMO-BUCOKH MPUXO/U OT JAHBIH 3a OFOKETa, KOTO € B MHTEpEeC U Ha 0OIIEeCTBOTO.

B mpema mouka om nvpea 2nasa € MpelNCTaBeH PUCK OT KOHIIGHTpAILMs Ha Maszapa Ha
oIuTOpcKu ycinyru. KoHleHTpanusaTa Ha ma3apa Ha OIUTOPCKU YCIYTH MOXE /1a TOBee A0 PUCK,
CBbp3aH C MpEeAOCTaBIHE Ha HeKauecTBeH oauT. DakTopuTe, BOACUIN 10 TO3M PUCK Ca BIIOIIEHA
HE3aBUCHUMOCT U OOCKTHUBHOCT. Te cliefiBa Jja ce pasmiekaaT KaKTo Karo BPEMEBU HENpPEeKbCHAT
MepUoJl Ha OJUTUPAHE Ha JAJCHO MPEANpPHUSATHE, TaKa M KaTo Ma3apeH [ Ha eIHa OJUTOpCKa
MpaKTHKa B JaJeH MKOHOMUYECKU cerMeHT. ChIIecTByBa Bb3MOKHOCT, IIPU KOSITO MPOIYCKH U
HEI'BJIHOTU B CHUCTEMHTE 3a yIpaBlICeHHE Ha Ka4yeCTBOTO Ha OJUTA B OIUTOPCKUTE MPAKTHKH, B
YaCTHOCT OJUT METOJOJIOTUUTE, J1a 3acsraT HEraTUBHO Kaue€CTBOTO Ha OJUTA HA 3HAYUTEIIHA YacCT
OT Ma3apHUs CETMEHT, B KOWTO ce HaOmonaBa KoHIEHTpaius. CHUCTEeMHHUTE TPOMYCKH B
OJMUTOPCKATa MPaKTUKa MPH KOHLIEHTPAILHs Ha Ma3apeH AT B OIpeesieH CEKTOp Morar Jia IoBe1aT
70 UKOHOMHMYECKa KpH3a, BCIEICTBUE Ha MPOSBEH OAMTOPCKH PHUCK, a UIMEHHO M3pa3siBaHe Ha
HEaJIEKBaTHO OJJUTOPCKO MHEHUE.

Jlpyra BB3MOXHOCT, Ch3JaBallla pPHUCK 3a KauyeCTBOTO Ha OAWTa, € MpeKaleHara
nuBepcuduKanysg Ha Taszapa Ha OIUTOPCKU yciayru. He crienBa mpuiaraHeTo Ha MHOXKECTBO
pa3aNYHU OJUT METOJOJIOTHH B OAMTA HA €IMH UM CBIIM Ia3apeH CErMEHT Jla OKa3Ba HEraTMBHO
BIUSIHUE BBHPXY KauyeCTBOTO HA OJUTHUTE, HO TOBAa € BaJUJAHO CaMO ako T€ ca pa3pabdoTeHHU
aJICKBaTHO HA 0a3ara Ha MEKIYHAPOIHUTE OMUTOPCKHU CTaHIApTH. [Ipy OIUT MpaKTUKH, KOUTO ca
WHIUBUAYAIHO MPAKTUKYBAIlM PETHCTPUPAHU OAMTOPU M HE ca 4YacT OT MEeXAYHapOIHU

OQUTOPCKHU MPEKHN CE€ Cbhb3JaBa PUCK IO OTHOMIECHHUE HAa HEAOCTAaTbYHU W/MId HEKayeCTBEHU
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peECypcH B CTENEH, KOSTO Pa3yMHO Jla MOXE Ja rapaHTupa HM3MbJIHEHUE Ha €(QEeKTHUBEH OMT,
0COOEHO OJIUT Ha TOJIEMHU U CIIOKHU MPEINPUATHUSL.

JlBaTa IOCOYEHM PHUCKA MOraT Ja 3acCeTHaT HEraTUBHO OOILECTBEHUS MHTEPEC, KOETO € U
MpUYMHATA 32 U3BBPILIBAHE HA U3CIIEABAHE HA Ma3apHaTa KOHLUEHTPALUs Ha OJUTOPCKUTE YCIYTU
3a He3aBUCHUM (PMHAHCOB OJUT MO Ma3apHU CErMEHTU Ha OOUT KiueHTHuTe. Llenta e u3BbpiiBane
Ha aHAJIU3 Ha CbCTOSTHUETO HA OAUTHUSA Na3ap B beiarapus 1 nu3Bex1aHe Ha IPEJIOKEHUS 33 MOJIEI
3a peakuus or KIIHPO npu ycraHoBeH pHCK 3a KadyeCTBOTO HAa OAMTA, KOETO Ja 3alIUTH
OOIIECTBEHHSI HHTEPEC.

W3uucnenu ca mokasareid 3a KOHIIEHTapalus — koeduuueHt Ha [[KMHU U MHIEKC Ha
Xepbunnan Xupmmad. [IpeacraBenu ca rpadukn ¢ kpusa Ha Jloperi 3a 2021 . u 2022 . Moxe
C pa3yMHa CTEIIEH Ha CUTYPHOCT Jla C€ JOIYCHE, Y€ ca MOJIY4YeHH JaHW 3a BCUUYKU YYaCTHULIU B
na3apa Ha oJluTa, KOUTO MPEAO0CTaBAT NpodecHoHaHaTa yciuyra. ToBa mo3BosisiBa H3YHCIsIBaHE HA
KoeuIeHTa Ha J)KUHY 3a aHAIU3 ChCTOSHUETO Ha Ma3apa Ha OJUTOPCKUTE YCIYTH U U3MEpBaHe
Ha HEPABEHCTBOTO MEXKIY OJUTOPHUTE, KOETO € MpPSKO CBBbP3aHO C H3CIIECBAHE CTEIEHTA Ha
KOHIIEHTpal¥s Ha PEAO0CTaBsHE Ha OIUT YCIIyTH B bbirapus. 13n013BaHOTO IOHATHE OIUTOPCKA
MpaKkTUKa O3HauaBa, Y€ JAHHUTE Ca OpraHu3UpaHd Ha HUBO PETUCTPUPAH OJUTOP U OAUTOPCKO
JIPYKECTBO 0 HauyMHa, KOWTO Ca BIIMCAHW B PErMCTbpa Ha perucTpupanute oxuropu. Korarto
pEerucTpUpaH OIUTOP OCHIIECTBSABA MpodecroHa HaTa cu JeHHOCT KaTo (GU3NYECKO JIHIE U Ype3
ydacTue B OAMTOPCKO APYXKECTBO, TOraBa BBIIPEKU Y€ JIMIETO € €AHO U ChLI0, OTYUTAHETO HA
AQHTXKUMEHTHTE € Pa3JIMYHO U Ha HUBO OJUTOPCKA MpaKTUKa. B TO3M ciryuait, muiieto 6u monaaano
1iBa IIbTH B u3ciensaneTo. CreaBa Ja ce B3eMe MpeBHI, Y€ Ta3u 0COOEHOCT OU MOTJIa J]a MOBIIHsE
Ha YHclioBaTa CTOMHOCT Ha MHAeKca Ha JKUHU. 3aKOHOBHUTE pasnopenOu N3UCKBAT pErucTpUpaH
OAMTOp Ja YNPaXXHSBAa OIUTOpCKa Mpodecusi 4pe3 ydacTHe B HE IMOBeYEe OT €IHO THPrOBCKO
JIPY’KECTBO U/WJIN OTUTOPCKO ApyxkecTBo®. Topa Mo3BonsBa ympaxHsBaHE Ha NpohecHOHAIHATa
NEUHOCT 4Ype3 Yy4acTHE B €JHO TBPIOBCKO, €IHO OJUTOPCKO NPYXKECTBO, 4Ype3 TPYyAOBU U
TpaKIAHCKH TTPAaBOOTHOIICHHS U KaTo cBoOomHA mpodecus. [IpaBHOTO ThIKyBaHE Ha ,,ydyacTue
TIpe/nosara MMyIecTBEHO IPaBOOTHOLIEHHME, T.€. chapyxkue. B Komekca Ha Tpyna’ ca onpeneneHu
MUHUMATHA MEXKIYTHEBHH U CEJIMUYHH TOYMBKH, KOETO OM OTpaHUYHMIO BB3MOXKHOCTTA 3a

OCBIIECTBSBAHE Ha JEHHOCT KaTro Opoil TPYyIOBU MPABOOTHOIICHUS HA PErHMCTPUPAHUS OAUTOP.

64n. 8, an. 2 ot 3HDO, cvoTBeTHO uA. 8, an. 2 ot 3HOOUCY
74n. 152 1 153 ot Kogekca Ha Tpyaa
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T.e. Bb3MOXKHO € OTKJIOHEHHE B H3UMCIeHHs KoepuuueHT Ha JDKUHH TpH  Pa3InYHO
CTPYKTYpHpaHe Ha BXOJHHUTE JAaHHHU 32 H3YMCICHHETO MY, HO TO OM BapHpajo B ONpeAesieHU

pa3yMHU I'PaHULIU NIPEABU;

e HOpMaTHBHHUTE OIpaHMYEHUs 3a Opoil yuacTus Ha OJUTOpa
e HOPMaTHBHHUTE OIPAaHMYEHHUS 3a CKIIOYBAHE HA TPYAOBU JOTOBOPH
® BPEMEBU OTPAaHUYCHHS 32 OCBHLISCTBSIBAHE HA OIUT U JIPYTH NEUHOCTU, KOUTO

MMOoJICKAaT Ha aHaJin3 3a aICKBATHOCT OT HAA30PHUS OPraH Ha OAUTOPUTE

CroitHocTTa Ha Koeduimenta Ha JkuHM ¢ B rpanunurte Mexnay 0 m 1. Hail-Hucka
CTOWHOCT OM TIOKa3Baja pPaBHOMEPHO paslpeleleHHe Ha Ma3apa, JOKaT0 MaKCHMajaHara My
CTOMHOCT 11e 03HayaBa MoHonoj. CtoiiHocTtute Haa 0 70 1 u3MepBar cTeneHTa Ha KOHIEHTpaus
Ha mazapa. JlaHHWTE 3a MPUXOAMTE OT OJUT ca CTpATU(HUIIMPAHU B ONMPEACIICHH WHTEPBAJIN Ha
BCSIKAa Tpyla W ca TMOAPEICHN BbB BB3XOII pel MO CyMa Ha JI0Xona 3a Besaka oT Tax. Camo 5
OAMTOPCKHU MPAKTUKHU NorydaBaT 01130 43% OT mpUXoau oT oAuT. BeIpeku ToBa KOePUIUEHTHT
Ha JDxuaum 3a 2021 . m 2022 . e c¢be crorHOCT (.2, KOETO O3HauaBa, Y€ HsAIMa HaJIWYUE Ha
3HAYUTETHA KOHIICHTpAITHsI.

[Topamu nunca Ha wHbOpPMAIM 3a MPUXOAM MO KIUEHTH, MHACKCHT Ha XepduHman-
XupmiMaH € U34MCIIeH Ha 0a3a Opoil yuacTHHIIM B Ma3apa Ha OJUTOPCKH YCIYTH. AKO C€ POMEHU
0azara Ha W3YHCIECHUE HAa TMPHUXOIH, TOTaBa € BBH3MOXKHO pPE3yATaTuTe na ObJaT pa3iudHU C
paszIMyHa UHTEPIPETAINS U 3aKITFOUSHUS 32 KOHIIEHTpAIUsATa Ha Tazapa.

JlaHHUTE B aHAJIM3a C pa3yMHa CUTYPHOCT MOXKE J1a C€ MpeIosiara, 4e mpeACcTaBsT Heus
3aIbJDKUTENICH OJIMTEH Ta3ap, OT M. T. Ha €AUHHIUTE, MPEAOCTABIIIN OAUT YCIYTHMTE U OJUT
knueHTUTe. ChbBMECTHUTE OJUTH Ca BKIIOUCHH KATO JIBa aHTKMMEHTA. 32 TAX C€ IOAIMCBA ITHCMO
3a TIOEMaHEe Ha AHTAKHWMEHT W/ WM JOTOBOP 3a MPEIOCTaBIHE Ha yciayrara Mo 3aKoHa 3a
3aTbJDKCHUATA U JIOTOBOPHUTE M JIBAMaTa ChbBMECTHH OUTOPH.

WunexcwT Ha XeppuHaan-XupliMaH Ha razapa Ha OIUTOPCKH YCIYTH ce 1e(hpuHUpa KaTo cyMma
OT KBaJJpaTUTE HAa OTHOCUTEITHUTE JsITOBE HA BcMuku ¢pupmu Ha nazapa. [lox ¢pupmu B HacTOSIIHS
aHaJIU3 Ce MMa TPEABUI OAUTOPCKH MPaKTHKU. V3uncnenusita ca Ha 0a3a maszap Ha 3abJKUTEITHU
OJTUTH KaTO IISIO M TI0 CEKTOPH 3a OJUT Ha MPEANPHUATHS OT OOIIECTBEH HHTEPEC U MPEITTPHUATHS,
KOUTO HE ca OT OO0IIeCTBEH MHTepec. PazneneHuneTo e Heobxonumo 1aa ObAe HAmpaBeHO MOpaan

pasnuyHHUTE crienu(UKY Ha JBaTa ras3apa.
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OO6ekTHTE HAa OIUT, KOUTO Ca BbB (PMHAHCOBUS CEKTOP HOCST MO-ToJIsIMa crienuduka, mopasu:

e Orpanuuenus cu Opoi;

e OcobeHocTure Ha mazapa, Ha KOWTO (DYHKIMOHMpAT, BKJI. W MPUIOKHMa HOpPMAaTHBHA
ypenda Ha IpenpusSTHETO ONUT KITHEHT;

e Kpurepuure 3a n300p Ha OAMTOP M TAXHOTO OJOOpEHHE OT HAA30pPHUSA OpraH Ha
NPENPUATHETO OJUT KIMEHT;

e Hocurenu ca Ha MO-BUCOK MHTEPEC, CHOTBETHO M MKOHOMHMYECKH PUCK 3a OOIIEeCTBOTO,

nopajau XxapakTepa Ha CBOsATa I[eleOCT — 6aHKI/I, 34CTPAX0BaATCIIM U OCUTYPHUTCIIN;

CrnenoBarenHo 3a TpeallpyeMaHe Ha JACMCTBUSA OT CTpaHa Ha HAJ30pHUS OpraH Ha
pErUCTpUpPAHUTE OAUTOPHU CJe/IBa Ja c€ UASHTU(UIMPA KOHIIEHTPpAIUATa Ha OIUTa U TI0 CEKTOpHU
Ha OJIUT KJIMEHTUTE.

Wunexkcwt Ha XephuHnai-XupluiMaH U3MepBa KOHIICHTPALUATA HA OJUTOPCKU MPAKTHKH
10 CEKTOPH Ha OJUT KJIMeHTuTe. [1a3apHusT 151 B MPOLEHTHO ChOTHOILLIEHNE Ha BCAKA OUTOPCKA
MIPaKTUKA B CEKTOpa HA OJUT KJIMEHTA, IOBINTHAT HA KBAJAPAT U CyMUPAHE Ha MOIYYEHUTE YHCIIa
naBar uHAeKca Ha XephuHaan-XupiiMaH 3a ma3apa Ha 3abJDKUTEIHUS OJUT 32 TTOCOUYCHUTE B
tabmuiu 7 u 8 cexropu. MuaekcwsT e B quanazonHa Mexay 0 u 10 000 xato KOJKOTO MO-HUCKA
CTOMHOCT TIpHieMa, TOJIKOBA IO-MaJKa € KOHIeHTpamusaTa u obpatHo — uHiaekc 10 000 Ou
o3HauyaBas MOHoIoJI. ba3ara 3a u3uncienue ca 6poil 3aAbIKUTEITHA OTUTH.

JlaHHUTE 32 aHATM3a ca B3€TU OT EAMHHUTE TOAUIIHUA OTYETH Ha OAUTOPUTE, OJJaBaHU KbM
NHctutyTa Ha IUIIIOMUpAaHUTE eKkcrnepT-cueroBoautenu. C 1en MakcuMmaiaHa OOEKTHBHOCT Ha
aHaJIM3a He ca MPOMEHSHU JIEKJIapUPAHUTE OT OAUTOPUTE CEKTOPU Ha OJUT KiIueHTUTe. B Tabnum
B JIMCEpTaLUsTA ca MOCOUYEHU U Opod apyKecTBa, MOJICKAIIN Ha OJUT B CHOTBETHHUS CEKTOP.
Huckust Opoii Ha npeanpusTusaTa, 0OEKTH Ha OJUT B JajieHaTa KaTeropus, O3HauaBa M30UpaHeTo
Ha eJMH OJUTOP 32 BCUYKH APYXKecTBa . TOUHO HUCKHST Opoii (<5) Ha 0OEKTUTE, MOANEKAIU HA
OJUT U XapaKTEPUCTUKATA HAa CEKTOPA HE NO3BOJISIBAT €JHO3HAYHO ONPEIEIISIHE Ha I1a3apa KaTo B
(MOHOTOJN WJIM OJIUTOION), KaKTO M OLIEHKaTa Ha pHCKa 3a Ka4yeCTBOTO Ha OAHWTa B CEKTOpa.
MakcumaliHuTe CTOMHOCTH HAa UHJIEKCA B TO3U CiIydail 03HauaBar, 4ye € u30paH caMo €IuH OJUTOp
3a LEeNHs CeKTOp. 3a 1a MOXKe J1a C€ HalpaBH aJieKBaTHA UHTEPIIPETAIMs Ha MHACKCa Ce/iBa azapa
Ha OJUTOPCKH YCIYTH B ONpENENICHUs] CEKTOp Aa He ObAe TBbpAe orpanuded. [Ipu Hamuuue Ha

enrH OOEKT 3a OJUT, HE MOXKe Ja ObJe n30paH moBede OT €AWH OAUTOp, Koeto o3HavaBa 100%
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KOHIIEHTpAIMs B CETMEHTA, HO Ha MPAaKTHKa TOBA HE XapaKTepu3Hpa ma3zapa Ha OJUT 3a CEKTOpa
Ha JEMHOCT Ha TOBa ApyxkecTBO. HezaBrcumo koil € oquTopa, BCsAKA FOANMHA HHIECKCHT 1Ie TpueMa
MaKCHMaJHA CTOHHOCT. AHAJOTMYeH € CIy4asT U C OTPaHUYCHUAT Opoi JpyKecTBa B JaJieH
CeKTOp, KOMTO obade ca moj oOmo KpaitHo pbkoBoxcTBO. Hampumep Xonauur bwiarapcku
nbprkaBHY kene3HuI EA | u npiepHuTe My nNpeAnpusiTHs ca 001110 5 Ha Opoi, 3a KOUTO € n30paH
enuH ogutop. M360pbT 3a eAUH OJUTOpP Ha rpyla € JIOTMYEeH MOopaau Mo-BUCOKa e(UKACHOCT 3a
OIUT KJIMEHTHTE OT oauTa. OOUTOpBT HA Tpymnara Ha HUBO HMHAUBUAYaJTHU OAUTH Ha
KOMIIOHEHTHTE € ChOpaJl CBOUTE TOCTAThUHU M YMECTHH OIUTOPCKH JOKA3aTEJICTBA U BIOKEHOTO
BpEME 3a OJUT Ha JIPYKECTBOTO Maiika M KOHCONUIAIMATa e ObJe MO-MajJKO OTKOJIKOTO aKo
OJUTOPUTE Ca PA3IM4YHM W CJleABa Ja C€ Mpujlarar JOIBIHUTEIHH OJUTOPCKH IPOLEIYpH.
Bpemero u 1ieHara 3a oIUT ca ¢ IpaBa 3aBUCUMOCT, CJIEOBATEIHO 32 OJUT KIMEHTUTE U300PbT HA
€IMH OIUTOP 3a BCHUKH JpyXecTBa e Obae no-u3rogHo. To3u u3dop, 6e3 1a ce B3uMar npeaBul
pPHUCKOBe OT n300pa caMo Ha €IMH OAUTOP, MPEIoiara BUCOKHs nHAeKkc Ha Xepdunaan-XupumMan
3a CeKTopa.

Jlpyra KpaifHOCT € TOJIEMUST OpOii Ipy>KeCTBa, MOAJIEKAIIN Ha OIUT B CHOTBETHUS CEKTOP.
EnvH unm HAKOIKO OAWTOPW HE OMXa MOIIHM Ja OOCIyXaT HYXIUTE 3a OOUT Ha BUCOK Opoi
Thpceny ycayrara. ToraBa HHIEKCHT € JIOTUYHO Ja IPUEeMa MHOTO HUCKH CTOMHOCTH.

CexTopuTe ChC CPaBHHUTEIIHO OTPAaHUYEH, HO HE MPEKAJICHO OTPaHUYEH Ma3ap 3a OJUT
IIpeIoarar pasyMHa HHTEpIpeTalys Ha UHIEKCa.

Axo unnekcwT Ha Xephunaan-Xupmman (HHI) npuema croiinoct mexay 0 <HHI <1000,
HUBOTO Ha KOHIIGHTpaIUsl Ha Ma3apa € HHUCKO (BHCOKa KOHKYpPEHLMS); ako CTOWHOCTTa € B
nmuanasona ot 1000 <HHI <1800, HmBOTO Ha ma3apHa KOHIICHTPAIIHUS CE€ CYUTA 32 BUCOKO (CpeaHa
KOHKypeH1usi) U ako croitHocTTa oT 1800<HHI<10000 ce mpuema 3a BUCOKAa CTOMHOCT (HUCKa
KOHKypeHIus)®.

Cnopen wm3uucieHWsiTa Ha WHIAeKca Ha XephuHman-XupIHIMaH B CEKTOpa 3a OIUT
,» | bBPrOBCKH JIPY’KECTBA, YUATO OCHOBHA IEUHOCT € /1a BHACST W/UITU IPEHACAT, U/ U Pa3MpeaeIsiT
W/ TPaH3UTUPAT NPUPOAEH Ta3 M KOMUTO Ca TOJNIEMH TPEANPHUITHS 10 TO3M 3aKOH™

KOHIIEHTpAIHATA € BICOKa ¢ HUCKAa KOHKypeHIHs. [Ipeasun n3dpoeHuTe no-rope cbo0pakeHust u

8 Market Structures and Concentration Measuring Techniques, ismail Ukav, cTp.8
https://www.researchgate.net/publication/320002171 Market Structures and Concentration Measuring Techni

ques
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enBa 9 3a 2021 . u 6 3a 2022 . ApyxecTBa, MOJUIEKAIIM HA OJIUT, 3aKJIFOYEHUETO 32 TO3U MMa3apeH
CEerMEeHT OM MOIJIO I C€ MOCTaBH M10J] CbMHEHHE.

3a cekropurte ,,3aCTpaxoBaTely U Ipe3acTpaxoBarenu’ U ,JleHcMoHHOOCHTypUTETHUTE
ApyXKecTBa U YIpPaBIsIBAHUTE OT TAX (POHIOBE™ MHICKCUTE W 3a JABETE M3CJIEIBAHMU TOAMHU Ca
IPaHUYHHU CIPSIMO IMOCOYEHHUTE CTOMHOCTU 3a aHAJINW3 M IA3apHUTE CETMEHTH Morar Ja ce
MHTEPIPETHpaT U KaTro o0JIacT ¢ BUCOKA KOHLEHTPALMs U CpeIHAa KOHKYPEHLIUS.

Peakuusita Ha Haa30pHMS oOpraH Haja JAEHHOCTTa HAa PETUCTPUPAHUTE OAUTOPU 110
OTHOILIEHUE PETYIUpPaHE Ha KOHLIEHTpaLATa Ha 11a3apa Ha OAUTOPCKH YCIIyTH Ype3 BbBEXKIaHE Ha
OIIpEJeNIEHN MEXaHW3MU 32 HaMaJIBaHETO M Cle[Ba Jla 3aBUCH OT OIIEHKaTa Ha pHUCKa 3a

O6H.[CCTBOT0, B T.4. COIHaJICH 1 HKOHOMHNYCCKMU. BB3MoxxHUTE MEXaHN3MU BKIIIOUBAT :

e BBHTPEIIHO HHCTUTYLIMOHAJHH: Ype3 MOBHUIIIABaHE HA YECTOTaTa HAa MHCIIEKIIUUTE 32
rapaHTUpaHe KauecTBOTO Ha mpodecHoHanHaTa IEWHOCT Ha PETUCTPUPAHHUTE
OIIUTODH;

e MEXAYWHCTUTYIMOHAJIHU: Ype3 MpeArprHeMaHe Ha MPOMEHH B KPUTEPUUTE 3a
n300p Ha OJUTOPU U CHINIACYBAHETO HA M300pa HAa OAUTOP 32 CEKTOPUTE, B KOUTO
TOBA € Bb3MOXKHO;

® 3aKOHOBH: MPOMSIHA CPOKA HA POTAILMSI HA OJUTOPUTE.

BaxkeH acmekT € BpeMeTo Ha TIXHOTO BBBEXKIAHE 3a IMOCTUTAHE HA MAKCHMAIHO
MoJIoKuTeNIeH e(ekT. Bh3MOokHO € MmazapbT Ja ce caMoperyaupa B KpaTKOCPOYEH ILIaH.
BxurounTenHo apyskecTBara o onpeieseH! IPUYMHY J1a B3eMaT BbTPEILHO PELIeHHE 32 CMsHA Ha
omutop. HaBnu3aHe Ha oIUTOp B OUTA HA OMPEEIICH CEKTOP U3UCKBA TOMMBIHUTEITHO PECYPCH H
BpEME 3a aHAIM3 Ha TPEINPUATHETO, HEroBaTa Cpella M BCHYKH CHITBTCTBAIIM CHEIUPUKH,
MOPOJIEHU OT HETOBUS MpeIMeT Ha AeWHOCT, T.e. U cekTtop. IIpekaneHo paHHaTa MOBHILIEHA
perynamus OM BJIOUIMJIA CHCTOSHUETO Ha Ka4eCTBOTO HAa OAMTA M OU CIPSIIO Pa3BUTHUETO HA
KOMITETEHITMUTE ¥ TIO3HAHUATA Ha oguTopute. [IpekaneHo Obp3ara cMsiHa Ha OJUTOP HOCH CHIIO
TOJIKOBA BHCOK PHCK 32 Ka4€CTBOTO HA OJMTA, KOJIKOTO WM MPEKAJICHO ABITOTO MY 3aJbpiKaHe B
€IHO MPEANPUSTHE.

OT HampaBeHMs aHAIM3 32 CHCTOSHUETO Ha Maszapa Ha OAMTOPCKH YCIYTH MOXeE Jia ce
HaIpaBH U3BOJA, Y€ B MOMEHTA B bbiarapus He chlllecTBYBa 3HAUYUTEIHA KOHLIEHTPAIHS, KOATO J1a

HU3UCKBAa BBBCIK/IAaHC HAa HOBU UJIU IIPOMAHA Ha CHIICCTBYBAIlIU MCXAHU3MU 34 I/1360p Ha OJUTOPHU.
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Boenpekn TOBa TEKymIOTO M aJ€KBAaTHO HAONMIONEHWE Ha Ta3apa JaBa BB3MOXHOCT 3a

npeanprueMane Ha HABPEMEHHH PEaKIIMU 32 OrpaHMYaBaHE PUCKOBETE 32 00MIECTBOTO.

2. I''IABA BTOPA OT JUCEPTALHMOHHHUA TPYIA. CUCTEMATA 3A
TAPAHTUPAHE KAYECTBOTO HA NMMPO®ECHOHAJIHATA JEMHOCT HA
PETUCTPUPAHUTE OJUTOPHU, IIPHJIATAHA OT KOMHUCHUATA 3A
ITYBJIMYEH HAI30P HAZL PETUCTPUPAHUTE OJUTOPH.

B nvpea mouxa om emopa 2naea € npencTaBeHa CUCTEMara 3a rapaHTHpaHE KaueCTBOTO Ha
npodecrnoHaHaTa JEHHOCT HAa PETUCTPUPAHUTE OJIUTOPH, TIpriiarana ot Komucusita 3a myonnueH
HAJ30p HAJ pEerucTpupaHuTe oauTopu. HampaBeHO e aBTOpPOBO H3CieBaHE Ha Ma3zapa Ha
OJIUTOPCKU YCIYTH B OCUTYPUTEITHHUS U 3acTpaxoBareiHus cekrop. MHdopmanusara, usnona3paHa
3a aHanmu3a, € MyOJIMYHO [OCThIHA. M3uepmareleH CIUCHK HAa CIUHHIINTE, YYaCTHUIM B
CHOTBETHHS TMa3ap, € JOCThIIEH HAa HWHTEpPHET CTpaHWIlaTa Ha CYOEKTa Ha KOHTPOJ HaJ
OCUTYpUTEJIHUA U 3acTpaxoBarenHusi cexktop — Komwucus 3a ¢unancoB Hanzop. IlepuoasT Ha
u3cienBaneTo € 7 mopeanu ronuau — ot 2014 . mo 2020 1., BxirounTenHo. Taka ce obxBarar asa
nepuoa. [IbpBUAT € npean BbBEXIaHE HA ChbBMECTHUS OJUT B ChOTBETHUTE CEKTOPHU, BTOPUAT,
cien mnpomsiHara B 3H®DO. Crnopen omnpeneineHUETO CHBMECTEH OAMT € aHTaXUMEHT 3a
3aIBIDKUTENEH (MHAHCOB OJUT, MPU KOWTO JBaMa WM TOBEYE PErHCTPUPAHU OTUTOPH —
(bu3nYecKy U1 W/UIH OTUTOPCKHU JIPY>KECTBA, Ca IO AaHTA)KUMEHT 3a OUT Ha (UHAHCOB OTYET
Ha TPeINnpUsITHE Ype3 TojelieHa padoTa U ChbBMECTHO J1a U3aJaT OJUTOPCKHU JAOKIA] BbPXY TO3U
OTYET, KaTOo HOCAT COJIMJIapHA OTTOBOPHOCT 3a H3PAa3e€HOTO OauTOpcko MHeHue. CaMo oceMm
OIUTOPCKH JipykecTBa 3a nepuozaa 2014r.-2016r. agppxar 100% ot masapa Ha OAUTHU YCIYTH B
CEKTOp OCHUTypsBaHE. 3a CpaBHEHHUE, ciel MpomsiHara, 3a nepuoga 2017r.-2020r. oguTopckute
IpykecTBa ca TpuHajeceT. MiMa yBennueHue Ha Opost yuacTHHUIM B na3zapa ¢ 63%. Ilet apyxxectBa
W3JIM3aT OT Ia3apa U HOBM JIECET HaBIU3aT. 3aKOHOBUTE U3UCKBAHUS 3a POTALUS HA OJUTOPUTE U
BBBEXK/J]aHE HA CbBMECTHHU OJIUTH OKa3BaT 3HAYUTEIIHO BIMSAHHUE BbPXY Ma3apa Ha OJUTHU YCIYTU
KaTo HaMaJIABaT Bb3MOXKHOCTTA OT Ch3aBaHE HAa YCJIOBHS 38 OJIUTOIIOJI.

3abens3Ba ce M300p caMO Ha OIUTOPCKU JpPY>KECTBa Mpe] YCIYyrd Ha PErHCTPUpaHU
omutopu Qu3ndecku auna. Kakro u Ha moBTapsieMocT B u36opa B creasai nepuoa. Ot aHanmsa
MOXE J1a C€ TBbPIH, Y€ U300PHT HA OJAUTOP 3aBUCHU U OT OMHUTA B CEKTOpa. AKO HaBJIM3aHETO B
mbpBaTa rOAMHA € HE3HAUWTEIHO, TO B CJEABal] MEPHOA JAETbT Ha OJUTOPCKOTO IPYKECTBO

HapacTBa. BrBexkmaHe Ha 3aKOHOJATEIIHUTE TPOMEHHU OTHOCHO POTAIUs BOIW M JI0 OTMHaJaHe Ha
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onutopu. CrnenBa aa ce BUAU KakBa € MPUEMCTBEHOCTTA IO CEKTOPH CJIEJ MUHABAHE HAa €IUH
IUKBJI CJIe]T TPOMSIHATA B yCIIOBUATA 3a potarus oT 2020 1. 1 mma i, Mmakap u HeopmaitHa, posst
,,JTBPBUAT" OUTOP MPHU H300P HA APYTUS OJUTOP 32 CHBMECTEH OJIHT.

B ropumaus cu otuet 3a aeitHoctTa KoMucusita 3a myOnu4eH HAA30p HAA PETUCTPUPAHUTE
OJIUTOpH MYOJUKYBa JaHHU 3a MPUXOAUTE OT OIUTOPCKHU ycimyru. B oruera 3a 2020 1., KO#TO €
nyOJIMKYBaH Ha MHTEPHET CTpaHUIaTa Ha JbpKaBHUS OpraH, ca OMOBECTEHU 000OIEHHU JaHHU
OTHOCHO pa3Mepa Ha NPUXOJUTE HA PETUCTPUPAHUTE OJUTOPU OT OJUTOPCKH YCIYT'H Ha
NpeanpusaTHaATa OT o0OiecTBeH nHTepec. Ilpuxonure ca okono 19 MiH. JB., OT KOUTO 01130 8 MITH.
nB. uin 42% ca peanusupaHu OT JpYXKeCTBaTa Ha ,,rojisiMara 4eTBOpKa“. BbIpeKkn BUCOKHAT
MPOILIEHT, TOM € 3HAUUTEJIHO MTO-HUCHK OT cpeniHus 3a EBponelickus cbro3. T.e. pucksbT B bbarapus
na3apbT HA OJUT YCIYTU J1a € B YCIOBUSATA HA OJIUTOIOJ € HUCHK.

B cbiiara Bropa Touka OT BTOpa IllaBa Ha AUCEpPTaLUATa ca MPEICTABeHH Bb3MOXKHHU PUCKOBE

3a PErUCTPUPAHUTE OAUTOPHU U HAJI30PHUSI OTUTEH OPTaH.

- HpeHOCTaBHHe Ha HCOAUTHHU YCJIYTM Ha KIMCHTHU, KOUTO HE Ca MNPCANPUATUSA OT

OOIIIECTBEH UHTEPEC

CrplecTByBaT HOPMAaTUBHU Pa3JIMyusl, KOraro CPaBHUM M3UCKBaHUsATA 3a oauT Ha [IOU u
te3u, kouto He ca [IOU. [Tocouenust no-rope ui. 64 or 3SHDO (cvorBeTHO wit. 64 o1 SHOOUCY)
3a 3a0paHeHU yCIyTU Ce OTHACS JI0 MPEeANpPHUATHS OT 001IecTBeH nHTepec. ToBa o3HayaBa, ye HE €
NPUJIOKUM 32 Tpeanpustus, kouto He ca [IOU. Bb3MOXHO M € OAMTOPCKO NPYKECTBO na
MPEAO0CTaBs MPSKO MM HEMPSKO HEONUT YCIYTd KbM mpeanpustue, koero He € [IOU u koeto
omutupa? Hama HopmaruBHa n3pruuHa 3a0pana. ChIECTBYBAT CaMO YCIOBHS, KOUTO JIa CE CIIa3Bar.
B eTnuHus xofekc Ha MpopEeCUOHATTHUTE CUYETOBOJUTENN € MMOCOYEHO, Ye CYETOBOJHUTE YCIyTH
oOXBallaT MKUPOKa TaMa yCIIyTH, BKIIOUUTEIHO YCIYTH, CBbp3aHu ¢ paboTHU 3amaru. dupmara
Wik ¢pupMa, 4acT oT Mpexara oT pupMu, He clie[Ba J1a MPeI0CTaBsl Ha KJIUEHT 3a OJUT, KOUTO He
€ MpeanpusTHe OT OOIECTBEH HHTEPEC, CYETOBOJHH YCIyTH, OCBEH B CIIy4auTe, KOraTo yCIyTuTe
ca OT pyTHHEH WIM MEXaHWUYEH XapakTep u Gupmara agpecupa 3araaxure, KOUTO Ce Ch3/IaBaT OT
MPeOCTaBsIHETO Ha TakuBa yciyru. Ha mpakTuka, perucTpupaHusi OJUTOp MOXKE J1a W3BBHPILBA
€IHOBPEMEHHO OAMUT Ha ApyxkecTBo, koero He € [IOW, u ma mpemocraBs Ipyru yCiayrd, KaTto
n30srBa mperies Ha coocTBeHa padboTa U mpuiara GyHIaMEeHTATHUTE MPUHLIUIH 32 0OEKTUBHOCT

U HEe3aBUCHUMOCT. B T0o31 cnyqal?l, € Bb3MOXXHO JOXOABT OT HC OAUT YCIIYTUTEC, B HACTHOCT YCIIYI'H,
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CBBP3aHU C pabOTHM 3aIulaTH, /1a € CHIIECTBEH JOXOX 3a OfuTOopa. ToBa € MpeanocTaBKa 3a
M3KPHUBSBaHE Ma3apa Ha OIUTHHU YCIYT'H Ype3 MpepasnpeiesieHre Ha [IeHaTa MeK1y OJHUT U JPYTH
yenyru. HedopmanHo, 3a KJIMeHTa € BaKHO KOJIKO IIIe 3ariaTté o0IIo KaTo cymMa KbM OJMTOpa 32
yCIyruTe, KOUTO My IpeaocTans. PopMaIHO OAUTOPHT € Bb3MOXKHO J1a pa3mpeens CyMUTe, Taka
Ye /1a ChOTBETCTBAT HA 3aKOHOBHUTE M3UCKBaHUS. Bh3MOkHa XHIIOTE3a € HEOOOCHOBAHO 3aBHIIIEHA
IIeHa 3a JIPYT¥ yCIyTM U He0OOCHOBAaHO MOHIDKEHA [IeHa 3a OAWT. M3uCcKBaHuMATA 3a JOKJIaABaHEe
npen Komucusita 3a myOoiauueH Hag30p, c€ OTHACAT €IMHCTBEHO JI0 Bb3HATPAXKIECHHETO 3a OUT.
JIpyrure yciayru B TO3HM CEKTOp OCTaBaT HeperlaMeHTHPaHU, HEaHATIM3HPAHU U HETPOCIeICHH.
Jlpyra Bb3MOXKHA XHIIOTE3a € OAWTOPBT /A MPENOCTaBs TE3H YCIYTH 4Ype3 JIPYTH ThPTOBCKH
ApyXecTBa (KOUTO He ca oauTOpckr). KbM AHemHa qaTa, M3UCKBAHETO HA Ta3u HH(GOPMAIHS He €
3aKOHOBO PETNIAaMEHTUPAHO M HEWHOTO MPENOCTaBSHE € BB3MOXKHO Ja ObJe OTKa3aHO KaTo
HE3aKOHOCHOOpa3HOo U M3BbH oOxBara Ha mposepku oT KITHPO. [lopu na 6bae npenoctaBeHa
uHpOpManuATa, TS clenBa 1a Ob/e IpoBepeHa 3a JOCTOBEPHOCT Ype3 M3rpaXkJaHe Ha BhTpPEIIHA

3a Komucusita METOIOIOTHS.

- IlybmuuHOCTTa Ha OLEHKUTE 32 ONMUTOPCKHUTE MPAKTUKU: MIHCTPYMEHT 3a KOHTpPOJ Ha

Ka4ueCTBOTO U CTHUMYJI 3a OJJOOpEeHHe

Komucusra e nenermpana (yHKIMATA MO KOHTPOJ Ha Ka4eCTBOTO Ha MpodecroHaIHaTa
JIEMHOCT Ha OOUTOPH, KOMTO HAMAT B IMpaKTHUKaTa CU MPEANPUSTHS OT OOIIECTBEH HHTEpEC
CBIVIACHO 3a]l0’KEHATa 3aKOHOBA BB3MOXKHOCT . Jlanenute ot Komucusara ouenku'® npu mbiau

"' 4 ce omoBectABAaT B NMpOQUINTE HAa OAMTOPHMTE B PETHCTHPA HA

HHCIICKIIUNU Ca Hy6JII/I‘-IHI/I
UHTEpHET cTpaHunara Ha Komwucusra. Beopeku ue chpIIECTBYBar ApPY:KECTBA, KOUTO HE ca
MPEIPHUITHS OT OOIIECTBEH HHTEPEC, Te HOCAT BHCOK OOIIECTBEH PUCK — COIMAJICH, TaHbYEH U
WKOHOMHYECKH 33 PETHOHA, B KOHTO (h)YHKIIMOHUPAT U 3a JIbpKaBHUs OrokeT. ToBa ch3laBa u
HEOOXOAMMOCT OT MyOJUYHOCT Ha JlajieHaTa OleHKa 3a MpodecuoHaTHaTa JeHHOCT Ha OJIUTOPA,
KOSITO J1a € MHIMKAIIKSA 32 Ka4eCTBOTO Ha OMUTOPCKUTE yciryru. [Ipu HanokeH! HAI30pHU MEPKU
1 JaJc€Ha HUCKaA OILICHKa HpI/I II'bJIHATA UHCIICKIIUA OT KOMI/ICHHTa, H_II/II)OK Kp’bF oT HOTpe6I/ITCHI/I Ha

Ta3u uHpopMalus Ouxa MOIVIM J]a HAIpaBsT Bpb3Ka C aJIeKBATHOCTTA Ha W3pa3siBAHUTE MHEHHS.

Jlopy 0OTMTOPCKOTO MHEHHUETO J1a € HeMonupuIupano, 6e3 maparpadu 3a oOpblllaHe Ha BHUMaHUE

%41, 85, an. 3 or 3HPO, croTtBeTHO UL 85, an. 3 or SHOOUCY
04y, 87, an. 8 or 3H®O, croTBeTHO ui. 87, an. 8 or SHOOUCY
Wy, 21, an. 5, 1. 5 or 3H®O, chorBeTHO un. 21, an. 5, T. 5 or SHOOUCY
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U CBIIECTBEHA HECHUT'YPHOCT, CBbp3aHAa C MPUHIMIA 3a ACHCTBAIIO MHPEANpUATHE, TO IpHU
nyOMKyBaHa olieHka ,,B* wim ,,I " Ha omuTopckara mpakTHKa, 3AMHTEPECOBAHNUTE OT IPYKECTBOTO
Y HErOBOTO (PMHAHCOBO CHCTOSIHUS JTUIA M HHCTUTYIIMU OMXa MOTJIM J]a TOCTAaBAT MOJ[ ChMHEHHE
BHJIa HA OJTUTOPCKOTO MHEHHUE.

Puck e HechblOCTaBUMOCTTAa Ha OIEHKUTE 3a KauecTBO Ha MpodecuoHasHara EeHHOCT Ha
PETUCTPUPAHUTE ONUTOPH, MOPAAM PA3NUYHUATA HA OOEKTHTE Ha IMPOBEpPKa U H3IOJ3BAHUTE
METOIOJIOTHE % 32 M3ITbIIHEHHE HA uncnekuute, kouto npuinarar UJAEC u KITHPO, xoero na e
MOJIBEK/IAII0 32 3aMHTEPECOBAHU JIMIA KATO WHBECUTOPH, PETYIATOPU WM MOTEHIUATHU OIUT
KJIMEHTH. AKO 00EKTHTE Ha IPOBEpKa ce pazneinsit camo a0 ogutopu a [IOU u oguropu Ha He[IOU
¢ npeanoioxenuero, ye IIOU u3uckBar 3HaYUTEIHO MO-pa3UIMPEH 00XBAT HA OJUT U MOKPHUBaHE
Ha NIOBEYE PeryIaTOpHU U3MCKBAHUS 32 OTIOBECTSIBAHUS, OTYUTAHUS U IOKJIAABAHUs, HE CE OTUUTA
Bb3MOKHOCTTa €qHO HEe[IOW na € ¢ MHOro mo-cioXHa CTPYKTypa, AEWHOCT M 3HAUUMOCT 3a
nkoHomukara. Hampumep, [IOU, koero € OGOpcoBO apyxkecTBO, HO 0€3 aKTHBEH Ma3zap U C
MUHUMAJHA JIeHHOCT, U3MEpHMa UYpe3 pa3Mepa Ha MPUXOAUTE 3a (pruHaHCOBaTa roJJuHa, € O-HUCKO
PHUCKOBO 32 OJUT M M3MCKBAIIO TO-MAJIKO MPOIEAYpPH 3a MOTBHPKICHUE Ha (DUHAHCOBUS OTYET,
OTKOJIKOTO €/IHO NpeAnpustue, koeto e e [ION, Ho e mpon3BoACTBEHO, KATETOPU3UPAHO CHITIACHO
3aKOHa 3a CYETOBOJICTBOTO KaTO rOJIsIMO, U3BBPIIBAILO MEKIYHAPOIHU IEUHOCTH MO TOCTABKU U
NpoAaKOM W OCUTYpSIBAIllO [OXO/Aa Ha 3HAYMTEIHA dYacT OT JaJeH pPEeruoH B bbiarapus.
[Ipe3ymnuusra, 4ye OUT aHTAKUMEHTHUTE Ha IPENPUSATHS, KOUTO HE Ca ONPEACIIEHH OT 3aKOHa 3a
CUETOBOJICTBOTO KAaTO TAKMBa OT OOIIECTBEH UHTEPEC, Ca MO-HUCKO PUCKOBH 3a OOIIECTBOTO MOXKE
na 6wvae ocniopena. [lopanu ToBa, ycTaHOBSIBAHETO Ha 0o0lIa paMKa 3a OI[EHKa Ha KaueCTBOTO I
MO3BOJIM J1a ObJIaT N30ErHaTH HESICHOTU U MOTPEUIHH 3aKJIIOYEHHs] OTHOCHO HUBOTO Ha Kaue€CTBO
Ha onuTHara yciyra. TpsOBa na ce mpeampuemMar HacOKH 3a paboTa Ha JBETe MHCTUTYIUU TI0
€IMHHA METOO0JIOTHs, KOSITO J]Ja OCUTYPH ChIIOCTABUMOCT Ha JaJICHUTE OLIEHKU Ha KaueCTBOTO Ha
JeHOCTTa Ha OIUTOPUTE, C KOETO Ja Ob/ie M30erHaT pucka OT MOJABEKJaHEe Ha MOTEHIMATHHUTE

OAMT KJIMEHTH 3a Ka4eCTBOTO HA YCIIyraTa, KOsiTO OMXa MOIYIHIIH.
- AHanu3 3a aIEKBaTHOCT HAa BPEMEBH U YOBELIKU PECYPCH U OAUTOPCKH BbHAIPaXACHUS

AJIeKBaTHOCTTa Ha BPEMEBUSI pecypc M aJeKBaTHOCTTAa Ha BB3HATPAXKACHUSITA Ca B3aUMHO

CBBbpP3aHH. CHGI[OB&TGJIHO JABara aHaJIM3a CJICABa Ja CC pas3riiCiKIaT KAaTO B3aMMOCBBP3aHHU U

2yn. 3 ot NMMUTKNAPO
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MPOMW3BONHM. TAXHOTO JOMBJIBAaHE HOCH To-oOajieH Tmorien Tpu  HUIACHTU(HUIHpaHe
WHJIMKAaTOPUTE 32 PUCK 3a Ka4eCTBOTO Ha oxuTa. [Ipm aHanmm3a Ha BpeMeBHUS pecypc OCHOBEH
MPOMYCK B MeToo0rusiTa Ha KoMucusTa e onpe/iesnsiHe Ha pa3nojaraeMo BpeMe 3a KaJleHaapHara
roauHa 0e3 Ja ce B3eMe I0j BHUMaHUE JaTara Ha MPUKIIOYBAHE HA OJUTHHUTE AHTAXXUMEHTHU U
YY9aCTHETO B IPYTH IEHHOCTH HA MTPOBEPSIBAHUS OJIUTOP.

B roagummawWTe OTYETH, TOJABaHW OT OIWUTOPUTE, CE€ JEKJIapupa Jara Ha 3alovBaHe Ha
aHTXXUMEHT U J]aTa Ha OJUTOPCKUS JoKia. JlaraTa Ha MHEHUETO € U JaraTa, 0 KOsITO ce ChOupar
OJIUTOPCKHUTE JoKa3aresncTBa. [locnenBamure mo-ckopo aAMUHUCTPATUBHUA U apXUBHU JEHHOCTH
HE CcJIe/iBa J1a ca CBhIIECTBEHU. AKO OJUTOPHT MPUKITIOUBA C OJIUTA HA APYKECTBaTa JI0 M. IOHH, HE
CJIe/IBa aHAJM3bT J]a CMATA U Pa3IoyiaraeMo BpeMe 3a OJIUT J0 M. JeKeMBpU. AHAIU3BT Cle/Ba Ja
ObIe chOOpa3eH C aKTHBHHS OIUT MEPHUOJ Ha OAMTOPA, 32 Ja c€ JAOOIMKH WM3YUCIISIBAHETO Ha
pasnojaraeMoTo BpEME MAaKCUMAJIHO C peaJHuTe mnapameTpu. T.e. nBeTe KpaHHU TOUKH OT
M3YHCIICHUETO Ha pas3loiaraéMus BPEMEBH PeCypC Ha OAUTOpPCKaTa MpaKTHKa CJIe/IBa Ja ca Jara
Ha TTOeMaHe Ha ITbPBUS OJIMTECH aHTAXKUMEHT U JaraTa Ha TIOCJICTHUS U3aJIeH OAUTOPCKH JOKIAI.
Hanpumep, 3a oauTu, 3aBbpIIBaIly ¢ OAUTOPCKU Hokiaaa npe3 20X1 1. 3a ronuiHu (pUHAHCOBU
oryet (I'PO) 3a 20X0 r., oqUTOPBT NOEMA IIBPBUS CH TaKbB aHrakMMeHT Ha 15.09.20X0 . u
W3/1aBa TOCJIEIHUS OJUTHUTOPCKH aokian ¢ ooxear omut Ha 'O 3a 20X0 r. Ha 30.06.20X1 1.
CrnenoBarenHo, pa3nojiaraéMoTO BpeMe CJIe/IBa J1a CE OTPaHUYH U U3UHCITH 32 TIEPHOAA MEXKITY T€3H
nBe kpaituu garu: 15.09.20X0 r. u 30.06.20X1 r.

DakTOpbT AHTAKUPAHOCT B APYTU OJUTOPCKH MPAKTUKU U APYTU HEOAUTHU JNEUHOCTU ChHILO
MOXKe Ja Oblle BKIIOYEH B aHajau3a. AKO OJUTOPBHT MMa y4acTHUsS B CUETOBOIHHU APYKECTBa,
MpenojaBaTesicka JeHHOCT M Jpyra aHTaKHUPAHOCT, Clie[Ba TE€3M YacoBE, KOMTO Bjara W3BBH
MpoBepsiBaHaTa TMpPaKTHKA, Na ObJaT B HAMaleHWE Ha pasloliaraeMoOTO BpeMe. AKO Tasu
uHpopMaIusl ce OeKiIapupa OT NPOBEPSBAHHUTE IMIA CIEeIBa Ja C€ TUIAHUPAT U H3MBIHAT
WHCIICKITMOHHH TIPOIEypPH BBB BPh3Ka C MPOBEPKA HA JTOCTOBEPHOCTTA M.

3aKTr0YeHUATA Ha MHCTIEKITMOHHUS €KHII 33 aJIeKBaTHOCT HAa BPEMEBUTE M YOBEIIKUTE PECYPCH
HA PETUCTPHUpPAHUS OIUTOP MOXEe Ja ObJar OOBBP3aHM C KAYeCTBOTO Ha U3IIBIHCHUTE
aHraXUMeHTH. ToBa JaBa BB3MOXKHOCT Ja C€ HAMpaBH IJIOCTHO 3aKJIIOYEHUE 3a MPUUYMHHO-
CJIEICTBEHATa BpBh3Ka MEXAY KA4eCTBOTO HA H3MBJIHCHHUTE AHTAXKUMEHTH C DPa3MoJlaraeMuTe
pecypeu. T.e. manu NpomycKuTe B KAYECTBOTO HA OJIUTA Ca CIEACTBUE OT MPOMYCKH B KAYE€CTBOTO

W/WIM HeIOCTAThYHOCT Ha PECYPCUTE WIM PECYPCUTE C€ M3MOI3BaT Hee(PEKTUBHO U Hee(PHUKACHO.
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Hanpumep, nponycku B U3IIBIHEHUETO HA OJUTA, KOUTO Ca CHCTEMHH M CE OTHACST 0 OIpEcIIeHa
OAMTHA TEMaTHKa MOrar Ja ce€ JIbJKaT Ha HEJOCTaThYHO OIMUT UM KOMIIETEHLIMH (KaueCTBOTO Ha
pecypcuTe), KOeTo Ja M3MCKBA MOBUILIABAHE HAa KBaJIM(HKALKATA HA MEPCOHANA C MOIXOISIIO
BBHIITHO OOy4eHHe WM HaeMaHe Ha eKCIepTH B oonactTa. ChIIOTO C€ OTHACSA M 10 KOJIMYECTBOTO
Ha PECYPCHTE: MOXKE NMPOIYCKUTE B KAY€CTBOTO HA OAUTHTE Ja CE€ JbJDKAT HA HENOCTAaThYHOCT Ha
pasmoslaraeMus BpeMeBH pecypc. HaroBapeHocTTa Ha nepcoHasna U HATUCKBT OT MIPUKJIIOYBAHE B
CPOK Ha IOETHs AHTa)XMMEHT Jla HE I03BOJISABAT IPWIAraHE HA HAJIEKHO BHUMAaHHE KbM
PHUCKOBHUTE OUTHU 00JaCTH.

Bb3moxHocTTa Ha Kommucusara na naBa Npemnopbkd KbM INONOOpPEHHME HA PECYpCUTE, B
CIIECTBHME HA HE3aBUCUMUS IpEriel M OLECHKAa Ha IPUIOCTHATa OJUTOPCKA IIPAaKTHUKA OT
MHCTIEKIIMOHHUTE €KHITH, HOCH YCTOHYMBA BbB BPEMETO J0OaBEHa CTOMHOCT 3a PerucCTpUpaHus
OQUTOp Karo My IlomMara TpaWHO Ja KOpPUTHpa IMpPOIYCKUTE B KadeCTBOTO Ha CBOsTa
npodecroHa Ha IeHHOCT.

Bwve émopa mouxa om émopa 2nasa € HaPABEH aHAIN3 3a aJCKBAaTHOCTTA HA IIOCTABEHUTE OT
KITHPO oneHku Ha KayecTBOTO Ha MpodecHOoHaNHaTa JEHHOCT Ha OAMTOPH Ha JPYKECTBA,
00sIBEHU B HECHCTOSATETHOCT. 3a 1a Ob/1e 3BEICHA U ITOKa3aHa 100aBeHaTa CTOWHOCT OT KOHTPOJIa,
ochliecTBeH oT Komucusra, e popMupaHo U3clieBaHE upe3 Iperie]] Ha JIpy:KecTBa, OOSIBEHU B
HECHCTOATEIIHOCT U Ipervie]] Ha MOCIEAHO U3aIeHUTE U MyOIuKyBaHU B ThProBCKHs PETHCTBP
OAMTOPCKU JoKJIaau 3a TaX. OOBbp3aHa € IMOCIENHO MJaJeHa OLEHKa 3a KadecTBOTO Ha
npodecuonannara aenoct or KIIHPO wumum UJAEC Ha Te3u perucTpupaHUTE OIMTOPH C
aJlcKBaTHOCTTa HA H3JaJCHUTE ONUTOPCKM AOKIAIW, B YacTHOCT JAaJId OJUTOPBT € H3BEN
npo0jeMaTuka, CBbp3aHa CbC CbMHEHHE OTHOCHO MPWJIOKHMMOCTTa Ha MPEe3yMIIUATa 3a
JEUCTBAIIO MPEAIPUATHE.

OnuTopbT HMMa BB3MOXKHOCT Ja HMH(GOpPMHpAa upe3 CBOS JOKIAA 3a HACTBIUJIHMS PHUCK
IpYXKECTBOTO Ja He ObAe JeiicTBallo olle Npeaud peanu3alusTa Ha pUcKa — OOsBSIBaHE B
HECBCTOSATEIHOCT, JIMKBUAJALMS Ha IPYKeCTBOTO. [IpeBaHTMBHOCTTA HA Ta3W TOJKOBA 3HAUYMMa U
Ba)kHa UHQOPMAIHS € YacT OT J0OaBeHaTa CTOMHOCT, KOSITO HOCH OIUTOPHT 3a 001IecTBoTo. T5 e
B pe3y/ITaT Ha KaueCTBEHO M a/IeKBaTHO M3ITBJIHEHH MPOLEIypH, a TapaHT 3a TOBa, pa3dupa ce ¢
pa3yMHa CTEIIeH Ha CUT'YpHOCT, € KomucusTa 4pe3 oChbIIeCTBIBAHUTE MHCIIEKIIUH 3a FapaHTUPAHE

KaueCcTBOTO Ha MpodecuoHanHara JeiHOCT Ha PErUCTPUPAHUTE OTUTOPH.

27



OrneHKHUTE 3a Ka4eCTBOTO Ha podecuoHaiHaTa AeHHOCT Ha OJUTOPCKHUTE MPAKTUKU A U b He
MpeoiaraT CHCTEMHHU M ChUIECTBEHH MPOIMYCKU U HEChOTBETCTBHSI, KOUTO OMXa MOCTaBUIIU MO
CbMHEHHUE aJIeKBATHOCTTAa Ha OJUTOPCKOTO MHEHHE. ToBa ce MOTBBpXKIaBa U OT MIperiena Ha
OJUTOPCKUTE TOKJIAAH, KOUTO aJIeKBaTHO U CBOEBPEMEHHO Ca OCOYMIIM PUCKA IPEANPUATHSITA 1A
HE TIPOABJDKAT 1a Obmar ,,JelcTBaImu' B cieaBail oTdeTeH mnepuoa. Omuropurte ca 100aBHIN
CTOMHOCT KbM MOTPEeOUTENNTE HA (UHAHCOBUTE OTUETH HA MPEANPHUATHUSITA Upe3 aIeKBaTHUTE CU
omuTopcku MHeHus. OleHKara 3a KadecTBOTO Ha mMpodecHoHanHaTa IEHHOCT Ha OAMTOPUTE,
naaeHa ot KITHPO u UJIEC, noTBbpxkaaBa BUCOKOTO Ka4Y€CTBO HA OJIUTUTE, T.€. U Ta3U OIICHKA
KOCBEHO MOJKE Jla C€ OIpe/IeNt KaTo ajiekBaTHa. JJobaBeHaTa CTOMHOCT 3a OOIIECTBOTO € BEAHBK
Yype3 KauYeCTBEHUTE OJIUTH M BTOPU BT UPE3 CHCTEMAara 3a rapaHTUpaHe Ha KaueCTBOTO Ha O/IUTa,
npuiarada ot KITHPO u UJIEC.

B pesynrar ot m3cienBaHETO € KOHCTaTMpaHa 001acT, 3a KOSTO € Bb3MOXKHO TOAOOpEHHE.
[IpenopwuBa ce gob6aBsHe B peructbpa 1o wi. 20 or SHOOUCY Ha BE3MOXHOCT 32 ThPCEHE Ha
aKTyaJeH CTaTyC Ha PeruCTpUpaHus OJUTOP KbM olpeaeHa Aara. KbMm natara Ha u3ciieiBAaHETO
(mexemBpu 2023 1.) 3a onpeAeNeHN PETUCTPUPAHU OAUTOPU U OTUTOPCKU JIPY’KECTBA IIPU THPCEHE
[0 PETUCTPAIIMOHEH HOMEp He ce MokazBa wHbopmarwms. Crem TMocleABamo Mpoy4yBaHE €
YCTaHOBEHO, Y€ PETUCTPUPAHUTE OIUTOPH/ ONUTOPCKU APYXKECTBa ca OTHHCAHHU. BhIpeku ToBa,
3a TNOBHILIAaBaHE Ha OOIIecTBEHaTa MH(MOPMHUPAHOCT, € MPHJIOKHUMO Ja MOXKE Jla C€ ThpPCU U
UCTOpUYeCcKa HH(pOpPMAIIHs, BKII. 32 OIlEHKA HAa KaYeCTBOTO Ha mpodecuonanHara neifHoct. Topa,
4e OJMTOpPCKATa MPAKTHKA € OTIHCAaHa, He OTMEHs Be4e 3aBBPIICHUTE OIUTH U MOTpeOUTennTe
OMxa MOIVIM J1a MCKaT Jla ce MH(POPMHpAT 3a TOBA JaJi KaueCTBOTO Ha MpaKTUKaTa € OUJI0 BUCOKO
WIM HE W OT TaMm Ja MpeUeHSAT Jald U U3BBbPILICHUTE OAUTH HOCAT JOCTarbyHara JoOaBeHa
CTOHHOCT, KOSITO ce ThpcH. [lo-HHCKaTa OIEHKAa Ha KadeCTBOTO Ha MpoQeCHUOHATHATa OIUTHA
JEHHOCT HOCH MO-BUCOK PUCK OT U3PA3EHO HEMOIXOASIIO0 OJUTOPCKO MHEHHE.

Upes mpeuioKeHHETO 3a Ch3JaBaHe Ha BB3MOXKHOCT 3a IOJy4yaBaHe Ha MCTOpUYECKa
nHopmaruss 00MmECTBOTO MOXe J1a ce HHPOpMHpa 3a OICHKUTE 3a KadeCcTBOTO Ha
npodecroHanHaTa AEWHOCT Ha PETHCTPUPAHUTE OJUTOPH, NAJCHU B MPEIXOMHU MEPHUOAU, KATo
Taka MOKe J1a Ce MPOCIIeIN Tai UMa ToJJOOpPEeHHe, BIOIIaBaHe, TIOCTOSTHCTBO MIIH KOJIEOIHBOCT B

Ka4€CTBOTO Ha OJUTHATa ycCJyra.
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3. I''IABA TPETA OT JAUCEPTALHMOHHHUA TPYJA. CUCTEMA 3A
YIIPABJIEHUE HA KAYECTBOTO B OAUTOPCKHUTE ITPAKTHUKHU KATO
I'APAHT 3A BUCOKOTO KAYECTBO HA OJUTA.

B nvpsa mouka om enasa mpema cuctemara 3a ynpaBlIeHHE Ha KAYECTBOTO B OAUTOPCKUTE
¢bupMu e mpeacTaBeHa KaTo crienupuUeH BapHaHT Ha cucTemara 3a BpTperieH koHtpon COSO.
CucteMuTe 3a Ka4eCTBOTO B OJUTOPCKUTE IMPAKTUKHU MIPEJCTABIABAT I'bPBO HUBO Ha (popMupaHe
Ha 100aBeHa CTOMHOCT OT OJIUTa KaTo MPEICTABIABAT €IHOBPEMEHHO (DYHIAMEHT 3a M3rpakJaHe
Ha KQUeCTBEH OJMT, MIPOAYKTHT OT KOHTO € OOLIECTBEHO JAOCTHIIEH MPH 3aAbDKUTEITHUTE OIUTH.
Jlob6aBeHaTa CTOMHOCT 3a OOIIECTBOTO HE € OT MyOJMYHOCTTa Ha OAMTOPCKUTE JOKIAIH, a OT
TSAXHaTa aJIeKBaTHOCT, B PE3YATAT Ha KaUe€CTBOTO HA M3I'bJIIHEHHS oAUT. OAUTOPCKH PUCK BUHATH
CBIIECTBYBA, IOpaJud OCOOEHOCTTa HAa HAauMHA Ha CiIy4YBaHE HAa OJUTa B CBOTBETCTBHE C
HOpMaTHBHHTE paznopendu. Ho To3u oguTopcku puck Moxe Ja ObJe YHpaBiIsBaHU U HaMaJeH
Yype3 aJeKBaTHO M3TpakJaHe M e(EeKTHBHO TNpWIaraHe Ha CHUCTEMUTE 3a yIpaBlieHHE Ha
KaueCTBOTO B OJUTOPCKUTE MpakTHKH. CIeroBaTesHO, KOJKOTO M0-aJieKBaTHA € CUCTeMara 3a
KauecTBO M MNO-€(EKTUBHO € IMPUIOKEHAa B OAUTOPCKUTE MPAKTHUKH, TOJKOBA IIO-BUCOKA €
nobaBeHaTa CTOMHOCT 32 OOIECTBOTO OT U3PA3EHOTO OJUTOPCKO MHEHHUE.

Crnensa na ce oTOenexu, a B U3JIOKEHHETO W Ja ObJe OOSICHEHO, Pa3IMYHEeTO MEXITY
CHCTEMHTE 3a BBTPELIEH KOHTPOJI BbPXY Kau€CTBOTO 10 CMUCHJIA Ha MexXayHapoaeH CTaHaapT 3a
KOHTPOJI BbpPXy Kaue€CTBOTO | M CHUCTEMHUTE 3a YIpaBlIeHHE Ha KadecTBOTO 10 CMHCBHJIA Ha
MexayHapoaHUTe CTaHAApPTH 3a ynpasieHue Ha kauecTBoTO 1 1 2 (MCYK 1 u 2). MCYK 1 u 2
ormeHsT npuioxenuero Ha MCKK 1 (oTwm.) ¢ e ki1ro4oBa mpoMsiHa B HAUWHA HA U3rPaKJaHe Ha
CHCTEMHTE 3a KaueCTBO B OMUTOPCKUTE IIPAKTUKU U BbBEXKIaHE Ha IIPOIieca 3a yIpaBJIeHUE, KOUTO
BKJIIOYBA MJIEHTU(ULIIPaHE, OLICHABaHE U OTTOBOP Ha PUCKOBETE B JPYy’KECTBATA.

Tyk ce nepunupa u OCHOBHOTO OOCTOSITENICTBO, Y€ BCAKA OJUTOPCKA JIEHHOCT Ce M3BBPIIBA
Yype3 onpesieieHa ThproBcka npaBHa (Gopma. HezaBucumo nanu npodecroHamHara AEHHOCT ce
OCBIIIECTBSABA UPE3 OIUTOPCKO JAPYKECTBO, THPIOBCKO IPYKECTBO, CBOOOIHA mpodecus HiIu
€/IHOJIMUEH ThProBeLl, TO 32 BCSKA OT TE3U (POPMH BaXKH, Ue € OpraHu3alysl, B KOSITO MIMa KOHTPOJIHA
cpena, OlleHKa Ha PUCKA, KOHTPOJIHH JAEWHOCTH, HHPOPMAIU U KOMYHHUKAIMS 1 MOHUTOPUHT Ha
nponecute. ToBa ca 1 KOMIIOHEHTHTE HAa CHCTEMATa 3a BhTpPEIIeH KOHTPoJ o mozxena COSO.

BbopochT, KOUTO ce pasmiexaa € 1aly U JOKOJIKO cucTeMuTe o aBara mojena Ha MCYK 1 u2 u

13 COSO - Internal control - integrated framework (2013)
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COSO ce npunokpusar u ganu CYK e yacteH ciaydail Ha cuctemara 3a BbTpenieH kontpoia COSO.
Jloka3BaHeTO Ha Ta3d CMHCIOBa Bpb3Ka M BB3MOXKHA CBHIOCTABUMOCT € HACOYEHO KbM
PErUCTpUpPAHUTE OAMTOPHM M KbM JIMIIaTa, KOMTO ca OTroBopHHM 3a usrpaxaane Ha CYK.
Crnenuanu3upaHeTo B 00J1aCTTa Ha CYETOBOACTBOTO M OJUTA 332 PETUCTPUPAHUTE OJUTOPU MOXKE
Jla € TMO-CHJIHO H3pPa3eH0, OTKOJIKOTO YMEHHATA 3a YIpaBlIeHWe Ha OU3HEC MOjes, YOBEUIKU
pecypcH, u3rpaxkJaHe Ha HH(GOPMallMOHHN KaHAJIH 3a HAaBpEMEHHA U KauyeCTBEHa KOMYHUKAIIUA U
ap. COSO 6u Morsa Ja Aaje Mo-AeTAallIHM HACOKU 4Ype3 OMOPHUTE CH TOYKU B PUCKOBUTE 32
Ka4ecTBOTO Ha oauTa obnactu. Llenra Ha ToBa m3cnensaune e na npeacrasu COSO kaTo moMoIeH
U JOIIBJIBAILl MOJIEJT 3a U3TPaKJaHEe Ha BTPEIIEH KOHTPOJ B OJUTOPCKUTE MPAKTUKH, KOETO HOCU
CBOSITA MOJIE3HOCT UMEHHO KbM PETUCTPUPAHUTE OMUTOPH 3a U3rpaxkaane Ha mo-noopa CYK. Io-
BHCOKOTO Ka4eCTBO Ha OJIMTA, 03HAYaBa U MO-BHCOKA 100aBEHAa CTOWHOCT KbM OOIIECTBOTO.

N3non3BaHeTO HA MOHSTUETO CUCTEMA 3a KAUECTBO € C 11eJ MPUIIOKUMOCTTA MY 10 CMUCHJIA
u Ha nBara ctangapra. B MCKK 1 (0T™m.) TepMUHBT € cucTeMa 3a KOHTPOJI Ha Kaue€CTBOTO, IOKATO
B MCVYK 1 e cuctema 3a ynpaBiieHHE Ha Ka4eCTBOTO. T.€. BAJKHOCTTA B IPOMSIHATA HA CTAHAAPTUTE
€ B ChIIIHOCTTA HAa IPUHIIMIIUTE 32 KOHTPOJI U 32 YIpaBJiIeHHE, KOUTO CHIIIECTBEHO CE pa3inyaBar
110 CMHUCBII.

KoHTponbT € Besiko AelicTBUE, MPEANPUETO OT pPhKOBOICTBOTO, OOp/AA WIIH APYTU CTPaHU, 3a
Jla ce yIpaBisiBa pUCKa M Ja C€ OCUTYpPH pa3yMHa CTENEeH Ha CHUTYpPHOCT, Y€ IIeJIuTe Ha
opraHM3alyATa Ie 6baaT mocTHrHati'?, YnpapneHueTo Ha pucKa B NMPEANPUATHETO € IIPOIIEC,
MPOEKTHUPAH Ja UACHTH(HUINPA MOTCHIIMATHU CHOUTHS, KOUTO MOTAT J1a OKAXKaT BIUSIHHE BHPXY
MPEeNNpUITHETO U Ja yIpaBisBa PUCKa, 3a J]a CE OCUTYpU pa3yMHa CTEINeH Ha CUTYPHOCT, ue
lleNMTe Ha OpraHM3aluATa Iie ObJaT MocTHrHath'>. T.e. KOHTPONBT € JelcTBUE, CIOMAraIio
YIPaBICHUETO HA PUCKA, JOKATO YIPABIECHUETO € MPOLEC, BKIIOYBAI €JIEMEHTa KOHTPOJI, HO HE
camo. MCYK 1 u3uckBa ¢upmuTe fa MpeMUHAT OT MOJUTHKH U MPOLETypH, KOUTO aapecupar
camocrostenau enemeHTd (MCKK 1 (0TM.)) KbM HMHTETrpHpaH TOAXOJ 3a yIpaBlIeHUE

HaKa4ye€CTBOTO, KOMTO pas3ricxaga cucremMara KaTro 1IsJj10. KirouoBure IMPOMEHU BKJIIO‘IBaT16Z

14 https://www.iiabg.org/files/IPPF/Official-IIA-Glossary-English.pdf, cTp. 3, onpezenenne 3a HOHATHETO KOHTPOJ

15 https://www.iiabg.org/files/IPPF/Official-IIA-Glossary-English.pdf, cTp. 5, omnpeneneHne 3a MOHATHETO
yIpaBJicHHE Ha PUCKA B IPEANPHUITHCTO

16 PrkoBoscTBO 3a npunarane Ha MCYK 1 ,,Vnipasnenue Ha KauecTBOTO 3a (PUPMH, KOMTO W3BLPIIBAT OJUTH HIIH
npeniend Ha (GUHAHCOBM OTYETH WIM JAPYTHM aHI&KHUMEHTH 3a H3pa3sBaHE Ha CUTYPHOCT HJIM CBBbpP3aHH II0
ChIbpKaHNE YCIYTH™ 32 MbPBH BT
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- [lo-akTHBEeH M TpUCIIOCOOEH KbM KOHKPETHHUTE YCIIOBHUS IOAXOJA 3a YyIpaBieHHE Ha
KauecTBOTO, (POKyCHpaH BbpXY MOCTUTaHE LIETUTE Ha Ka4eCTBOTO upe3 UAeHTU(uUUUpaHe
Ha PUCKOBETE 32 TE3U LIEJIU U OTTOBOP Ha PUCKOBETE.

- Pasmimpenn um3nckBaHMs 3a ajpecupaHe OOILIOTO YIPABIEHHUE U PBKOBOACTBOTO, BKII.
3aCHUJICHH OTTOBOPHOCTU Ha PHKOBOJICTBOTO.

- Pasmiupenn u3MCKBaHUS 32 MOJIEpPHHM3MpPAHE Ha CTaHAapTa M OTpas3siBaHe Ha (akTopw,
3acsaraniy (upMeHara cpena, BKIIOUYUTETHO HM3MCKBAHUS 3a aJpecUpaHe TEXHOJIOTHHUTE,
MpPEXHUTE, KAKTO U U3MOJI3BAHETO HA JOCTABUMLIU 3 BHHILIHU YCIIYTH.

- HoBu wu3suckBanus, angpecupamu HHPopManMsITa ¥ KOMYHHMKAIIMUTE, BKJIIOYUTEIIHO
KOMYHHKAIIUUTE C BHHIIHU CTPaHHU.

- 3acuieHN U3MCKBAaHUS 32 TEKYI0 Hal/II0eHne 1 OTCTPaHsIBaHE Ha HEJOCTATBIUTE C LIEl
HachbpyaBaHE Ha MO-aKTHBHO TeKyIo HaOmoneHne Ha CYK kato 15110, KakTo v e(peKTUBHO

U CBOCBPEMECHHO OTCTPAHABAHE HA HEAOCTATHIHUTE.

AKIIEHT B IJlaBa TpeTa € MPEACTaBIHETO Ha BCSKAa 3aJb/DKUTENIHA IIeJ1 BbB BPB3KA C
KaueCTBOTO ChINIacHO m3nuckBaHusTa HAa MCYK 1 xbM ompezneneH NpUHLHKII U ONOpHA TOYKa B
mozgena COSO. Ilo To3u HauMH ce MOTBBPKAaBa Bpb3KaTa MEXAY ABeTe cucremu. Kakro e
MOCOYEHO W B CaMHUs CTaHJApT 3a YIpaBJICeHHE Ha KauyeCTBOTO, CHCTEMAaTa 3a YIpaBICHUE HA
Ka4eCcTBOTO He (YHKIIMOHHUPA I10 JIMHEEH HAuYWH, KOETO 03HAUaBa, ue He ClieBa Jia mpeanoiaraMe
SICHO OTTpaHMYaBaHe Ha eleMeHTUTe OT KomnoHeHTHTe Ha MCVYK u enHO3HaYHOTO WM
pasnpeaessiHe B KOHKPETHA OMOpPHA TOYKAa KbM MpUHIUIT 0T KoMIoHEHT Ha COSO. Bb3MokHO €
eneMeHTH oT koMnoHeHT Ha MCVYK na oTroBapsT Ha HSIKOJIKO KOMIIOHEHTA WM MPUHIMIN KbM
ax oT mozaena COSO. Beipoc Ha ThIKyBaHE € JalnM 3aJbJDKUTEIHUTE LEIW BbB BpPbB3Ka C
Ka4eCTBOTO YCTAHOBSBAT MOJUTUKU U MPOLEAYPH, JOKYMEHTUPAHETO UM WM KOHKPETHUTE
JEWCTBUS, KOUTO CJIe/IBa Jla C€ U3MbIHABAT. ToBa onpenens U KbM Kol komnoHeHT oT COSO mie
ObaaT nmpupaBHeHH. L{enTa Ha U3cenBaHeTO HE € Ja ObaT €HO3HAYHO ONPE/EICHH IETUTE BhB
BpBb3Kka ¢ kauectBoTo oT MCYK kbpMm COSO, a na O0b1e mokasana u JoKa3aHa Bpb3KaTra MEXIy
JBaTa Mojiena U Bb3MoKHOTO Haarpaxaane Ha MCVYK 1 upe3 COSO.

B tabnumara mo-moiy € mpeacTaBeHo CPaBHEHUETO Ha PaBHUINE KOMIIOHEHTH MEXIy ABaTa

Mojielia, KOeTO CpaBHEHHE € MMO-ACTaIHO MTPEICTaBeHO B MOCIEABAIINTE TOUYKH B TJIaBara.
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KOMIIOHEHTH OT
MOJIEJIA COSO

KOMIIOHEHTH OT MCYK 11 2

KonrponHna cpena

Konrponnara cpema, B 3HauuTeNnHa CTENEH, € 3a/ajieHa
MMIIEpaTUBHO M BBHITHO OT oxutopckara ¢upma (EKIIC, MOC,
MCVYK, 3H®O (o moci. u3m. u gom. ¢ JIB 6p. 79 ot 17.09.2024 1.
3HOOUCY) u ap. eBponeiicku HOpMaTUBHU aKTOBE).

Komnonentu ot MCVYK 1:

,,O0III0 yIIpaBJiIeHNE U PHKOBOJCTBO;

»pecypcu*

VYipasneHue Ha pUCKa

Kommnonentu or MCVYK 1:

- "mporiechT Ha (pupmMara 3a OlleHKa Ha pHCcKa';

- ,IIPUEMaHe H TIPOIBDKABAHE Ha B3aMMOOTHOIICHHUS C
KJIMEHTU U KOHKPETHU aHTaKUMEHTH *;

- ,,M3I'BIIHEHHE HAa aHTa)KHUMEHTa ;

- ,,OOIIIO YTIpaBleHHE U JTUACPCTBO™ (3aIBJDKUTEIIHA 1IeTT BHB
BpB3Ka C Ka4e€CTBOTO, CBbP3aHa C MOTPEOHOCT OT PECYPCH)

- ,[IPUJIO)KUMU €TUYHU U3UCKBAaHUS

KonTposau neitHocTH

- ,,KOHKPETHO MocoueHu oTroBopu’ B map. 34 or MCYK 1;
- komrioHeHT Ha CYK ,mporec mo Tekymo HaOIroneHue u
oTcTpaHsaBaHe Ha HepoctarbuuTe oT MCYK 1;

- MCVK 2 ,Ilpemenu 3a Ka4eCTBOTO HA aHraKMUMEHTa

WNndopmanus u

KomnonenTu:

KOMYHHKAIUS - ,AH(DOpMAITIsI 1 KOMyHUKAIIHAS ;
- ,,M3II'BIIHEHNE HAa aHTQ)XKUMEHTa™, B T.4. IOKYMEHTHpaHe
MoHuTOpUHT - mpolec MO TeKyIlo HaOMoJAeHHe W OTCTpPaHsBaHE Ha

HepoctarbuuTe oT MCVYK 1;

- MCVK 2 ,Ilpemenu 3a Ka4eCTBOTO HA aHTaKUMEHTa'

N3Tounnk: ananu3 Ha apropa Ha MCYK 1 u COSO

Cuctemara 3a ynpaBlieHHE Ha KadyeCTBOTO B OJAUTOPCKUTE (PUPMH € IbPBO BHTPELIHO 32

OJUTOPCKAaTa MPAaKTUKa HUBO Ha KOHTPOJ Ha KaYCCTBOTO Ha HpO(i)GCI/IOHaJIHaTa ,Z[GleOCT, 3aToBa U

TS MOXE J1a ce pa3miexaa Karo crenuduyeH ciydail Ha WHTErpupaHara paMKa 3a BbTpeEIleH
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koHTpos1 COSO. CucreMara 3a ymnpaBi€HHE Ha Ka4eCTBOTO € paMKa 3a BBTPEIIEH KOHTPOJI C
BBHIITHO HMMIIEPAaTUBHO 3aJI0K€HA I1IeJ1 3a W3IBJHEHHWE Ha TOCIEIOBATeIHO Ka4eCTBEHU
AHT'a)KUMCHTH 3a OAUT. HOpMaTI/IBHO 3aJaicHara MECTOAMUKA 3a B’prCIJ_IeH KOHTpOJI B OI[I/ITOpCKI/ITe
(¢bupMH TIOBHIIIABA CTENIEHTA HA JOBEpUE HA OOIIECTBOTO B OAWMTA, MOPAIX 3aJIOKEHATa el 3a
KauyeCTBO.
B MCVYK 1 uma 3aganeHu 3aIbKUTEITHA KOHTPOIHU JEUHOCTH, HE3aBUCUMO OT OIlEHKara

Ha pHUCKA, HANpaBeHa B OAMTOPCKaTa MpakTHUKa, KOUTO Ja TapaHTUpaT C pa3yMHa CTENEH Ha
CI/IprHOCT, Ye neijiTa 3a Ka4eCTBOTO HA OAUTa IIIC 6’[),[[6 IIOCTUTHATA. Ha HaIlMOHAJIHO HUBO qpe:s
paspaborBane ot MJIEC u yrBppxaaBane ot KITHPO na Hacoku 3a pa3BMBaHE W NpuWjaraHe Ha
CVYK oT oguTOpCcKUTE MPaKTUKK MOXKE J1a C€ 3arovyHe mpoiiec no Haarpaxaane Ha CYK 3a uenure
Ha OBJATApCKHs MMa3ap Ha OAUTOPCKHM yciayru. Hacokute Moxke na ca CBbp3aHU C HaW-4ecTo
KOHCTaTUPAaHUTE HaApYLICHUs IIPU HM3BLPIIBAHE HAa MHCIEKIHM 3a TapaHTHpPaHE Kav4eCTBOTO Ha
npodecuoHa Hara JACHHOCT Ha PETUCTPUpPAHUTE OAUTOpH. Upe3 TOo3M MEXaHHU3bM 32
JOITBJIHUTEITHO BHHIITHO BIUSHUE BHPXY KAU€CTBOTO HA OJIUTA CE MPEAToara, 4e 001oTo HIBO Ha
BBTpEIITHATA CUCTEMATA 32 KOHTPOJ BHPXY Ka4€CTBOTO B OIMTOPCKUTE MPAKTUKH 1€ C€ TIOA00PH,
B pe3yJITaT Ha KOETO M OOIIECTBOTO I MOJIyuaBa MO-BUCOKOKAYeCTBEHA OAMTHA yciyra. Tosa e
007aCcT 3a MOMBJHUTEITHO W3CIIEBAHE CJIeNl HATPyNBaHE HAa €MIMPUYHU JAaHHH OT WU3BBPIIECHU
nHcnekuuu ot KITHPO u MJIEC, kouTo BKiIrouBar oneHka agekBarHoctra Ha CYK.

Bve emopa mouxka om mpema enasa € u3ciaeABaHO BIUSHUETO Ha CUCTEMATa 3a YIpaBiIeCHUE
HAa Ka4YecTBOTO B KpaifHaTa OIlEHKa Ha KadyeCcTBOTO Ha TNpodeCHoHaTHaTa ACHHOCT Ha
peructpupanus onutop. Cucremara 3a yrpasieHHE Ha Ka9€CTBO € ITbPBOTO BHTPEIIIHO 32 OIUTOPA
HHBO Ha KOHTPOJI Ha KAY€CTBOTO Ha HE3aBUCUMUS (DMHAHCOB OJUT. Ta3u cuctema, odade, MmoIeKu
Y Ha BHHIIIHA HE3aBUCHUMa M OOCKTHBHA OILIEHKA 3a aJIeKBaTHOCT. Ta3u OIleHKa € 4acT OT 00XBara
Ha WHCTICKIIUUTE 32 TApaHTHPAHE KA4eCTBOTO HA MpodecroHamHara JeHHOCT Ha PerUCTPUPAHNUTE
OJIUTOPH, KOUTO c€ M3BBpIIBAT OT KoMucusTa 3a myOoaudeH Hai30p Ha/l PETUCTPUPAHUTE OJTUTOPH
u ot HCTHUTYTa HAa TUTITIOMUPAHUTE eKCIIepT-cueToBoAuTeNU. [10 mpe3ymmus, oM OoIieHKaTa 3a
AJCKBAaTHOCT HaA CyK cB O6XBaTa Ha MHCIICKIIUUTEC, TOBA O3HA4YaBa 4€ BJIUAC U Bpry IIoCTaBsHATa
IAJI0OCTHA OIICHKA Ha KaueCTBOTO Ha MpodecHOHAHATa ACHHOCT HA PETUCTPUPAHUTE OAUTOPH,
KOSITO C€ JlaBa MPH U3IIBIHCHUE HA ITbJTHU WHCIICKITNH.

C u3cneBaHETO Ce 1EJH JIa Ce U3MEPH U J]a C€ YCTAaHOBHU CTETICHTA Ha BIMSIHUE HA MIPOMTYCKUTE

1 HechoTBeTCcTBUATA HA CYK B IIJIOCTHOTO Ka4eCcTBO Ha MpodecroHaHaTa OMUTOPCKA AEHHOCT
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u na ce gaae mexannsbpM Ha KITHPO 3a noBuimaBaHe ka4€CTBOTO HAa OAUTUTE UPE3 CTUMYJIHUPAHE
nonoopennero Ha CYK Ha perucrpupanute ogutopu. T.e. BBHIIIEH CTHMYII 3a MOAOOpPEHHE Ha
BBTPEIIHUTE MEXAHU3MH, KOUTO J]a TapaHTUPaT Ka4yeCTBO.

Pesynrarure ot npunoxeHus Xu-KBajapar aHajIn3 MOKa3BaT, Y€ HAMa CTAaTUCTUYECKU 3HAYUMa
BpBh3Ka MEXKIYy IOCTaBeHW OleHku , A% ,b“ m ,B“ Ha mpodecnonamHara nelHOCT Ha
PETUCTPUPAHUTE OJUTOPH M KOHCTaTUpaHuTe mpormycku U HechoTBeTcTBUA B CBKK/CVYK, koeto
HE € JIOTMYHO. 3a OIeHKa ,,[ * He Morar Ja ObJaT U3BEICHU PE3YATaTH, opaad HENOCTaThYHOCT
Ha Opos OAMTOPCKU MpPaKTUKU C Ta3u oueHka. IIpoBepkara 3a amexBarHocT Ha CBKK/CYK
MpujiaraHa OT PETUCTpUpaHusi oguTop € B obOxBara Ha wu3pbpmBaHuTe oT KIIHPO mbanu
WHCIIEKIUM M AaKO 3aKJIIOUYEHHETO €, Y€ HsIMa CTaTUCTHYECKH 3HauMMa Bpb3Ka MEXIY
KOHCcTaTUpaHnu mpomycku u HechorBercTBUA B CBKK/CYK ¢ kpaifHata oneHka Ha
npodecroHanHaTa JEHHOCT, TOBA O3HA4YaBa, Y€ HETaTUBHUTE KOHCTATAIlMM B Ta3W OOJIACT HE
BIUSAAT HA KauyeCTBOTO Ha OAUTOpcKara mpakTuka. [loHexe mpoBepkara 3a aJeKBaTHOCT Ha
CBKK/CYK e oraeneH eneMeHT B CHUCTEMara 3a TapaHTUpaHe Ha KadeCcTBOTO Ha
npodecroHanHaTa IEHHOCT HA PETHCTPUPAHUTE OAUTOPHU, TOraBa TPsiOBa Ja UMa 3aBUCUMOCT U
OTpa)keHUE B KpallHHsI pe3y/ITar OT MHCIEKIUATA, TOPU 3aBUCHMOCTTA J1a € cliada.

3a 51a ce NOTBBPAAT H3BOAUTE € M3IOJI3BAaH M METOAA 3a MHOXECTBEHA DPErpecHs.
MHuorodakTopHara perpecusi € CTaTUCTUYECKH METOJI 3a U3CJIeIBaHe Ha 3aBUCUMOCT MEXIY TpU
W TOBeue IMpH3HaKa. XuIoTe3ara €, ue OICHKara Ha mnpodecuoHamHara IeWHOCT Ha
PETUCTPUPAHUS OJUTOP 3aBUCH OT ClieTHUTE (PaKTOPHU MPOMEHITUBU:

1) chliecTBEHN KOHCTATAIMH 33 POIYCKU U HECHOTBETCTBUS HAa MHCIIEKTHPAaHATa OIUTOPCKA
npaktuka B oonact 3HOO;

2) ChIIECTBEHU KOHCTATALIUU 32 MPOMYCKU U HECHOTBETCTBHUS HA MHCIIEKTUPAHATA OAUTOPCKA
MIPAKTHKa B 0OJIACT U3IIBIIHEHUE HA OJTUTA;

3) chlUleCTBEHH KOHCTATAIMH 32 MPOITYCKH U HECHOTBETCTBUS HAa MHCIIEKTHPAHATa OIUTOPCKA
npaktuka B oomact CBKK/CVYK,

KaTo ce MpeJroiara, 4e 3a BCEKH CHIIECTBEH MPOIYCK/ HECHOTBETCTBUE HA OJUTOPCKATa
MpaKTUKa MHCTIEKIIMOHHUTE €KUIIH Ca Ch3J1aJi OTACIIHUA ChLIECTBEHH KOHCTaTanuu. B ananuza ca
BKJIFOYEHH JTAaHHU 3a Oposi ChCTaBEHU KOHCTATAIlUH, TONAaaIy B TPUTE U30POEHH 0OJIACTH.

Pe3synraruBHHMTE IPOMEHIIUBH Ca!
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1) omenka Ha mnpodecuoHanHaTa JACWHOCT HAa PETHCTpUpAHUS  OmUTOp ,,A“
npodecroHanHara AEMHOCT Ha PETUCTPUPAHUS OAUTOP € B ChOTBETCTBHE ChC CHIIECTBEHUTE
aCTIeKTH Ha M3UCKBaHUATA HA OAUTOPCKUTE CTAHIAAPTH M ChC 3aKOHOBUTE M3MCKBAHUS, KaTo HE
MPOU3THYA HEOOXOAUMOCT OT HETIOCPEICTBEHH MO00OPEHUS Ha OIUTOPCKATA MPAKTHKA.

2) omeHka Ha mnpodecuoHaNHaTa JACHHOCT HA perucTpupanus oautop ,b* — B
npodecuoHanHarta OEHHOCT Ha PETUCTPUPAHUS OJUTOpP Ca HaJIULE OTAETHH MPONMYCKH U
HECHOTBETCTBUS CIPSIMO CHIIECTBEHUTE ACTICKTH HA N3MCKBAHUSTA HA

OJUTOPCKUTE CTAHIAPTU U 3aKOHOBUTE M3WCKBAHMUSA, KATO MMa HEOOXOAUMOCT OT YACTHYHU
o 00peHHsl Ha OUTOPCKATa MPaKTHKA.

3) omenka Ha mnpodecHoHaTHaTa JIEHHOCT Ha perucTpupanus oamtop ,B“ — B
npodecroHanHaTa NEHHOCT Ha PETUCTPUPAHHS OJUTOP Ca HAINUIE CHCTEMHHU TMPONMYCKH U
HECHOTBETCTBUS CIIPSIMO CHINECTBEHUTE aCTICKTH HAa U3MCKBAHUATA HA OUTOPCKUTE CTAHIAPTH U
3aKOHOBHTE M3UCKBAaHUS, KaTO MMa HEOOXOAMMOCT OT ISUIOCTHO MOAOOpsSBaHE HAa OAMTOpPCKATa
MPaKTHKA.

4) omenka Ha mnpodecHoHaTHAaTa JEMHOCT Ha perucTpupanus oautop I —
npodecroHanHaTa ACHHOCT HA PETUCTPUPAHUS OTUTOP HE € B CHOTBETCTBUE CIPSIMO
CHILIECTBEHUTE ACTIEKTH HA U3UCKBAHUATA HA OIMTOPCKUTE CTAHAPTH U 3aKOHOBUTE U3HCKBaHUS,
KOETO MOCTaBs MOJi CbMHEHHE POIbIKaBaHETO Ha IEHHOCTTA.

3a mpuiIaraHeTo Ha PETPECHOHEH aHAIHM3 YCJIOBHE € Ja UMaMe KOJMYEeCTBEHU MPOMEHIIUBH.
CnenoBarenHO pe3ylITaTWBHATA NPOMEHIMBA € TpaHCOPMHUpaHA OT OpAMHATHA CKajla B
HOMHUHAJHA, 32 KOETO ca m3moi3BaH ,,dummy coding” B SPSS. Pe3ynraTtute mokassar, ue mpu
paBHHU JIpyrH YCIOBHUS ChIecTBeHUTE Mponyckun W HechoTBeTcTBUS B CBKK/ CYK wumar
CTaTUCTUYECKHU 3HAYUM e(eKT camo mpu omeHka ,,A“ u ,,I'“, k0eTo moTBbpkKAaBa U3BOAUTE H OT
Xu-KBaJIpar aHallM3a 32 HEJIOTUYHOCT Ha pe3yiTara.

Cnen HampaBeH Ipemie]] Ha ChIIECTBEHUTE KOHCTATalluM, Ch3/1aJIeHH B M3BBPLICHH IpPE3
nepuoga 2021 — 2023 romvHa NOBIHM MHCIEKIMM 3a TapaHTHUpaHE KadyecTBOTO Ha
npodecroHanHaTa NEWHOCT HAa PETUCTPUPAHUTE ONUTOPU C AHTAKUMEHTH 3a OAWT Ha
NPEINPUATHS OT OOLIECTBEH HHTEPEC, CE YCTAaHOBH, Y€ 3HAYMMa yacT oT KoHcTatauuute (92%) 3a
MIPOITYCKH ¥ HECHOTBETCTBUS MPU U3IIBIHEHUETO Ha OUTA HE ca 0OBbP3aHU C aHAJIU3 JIajik T€ ce
JBJDKAT Ha: Hee(PEeKTUBHO M3ITbIHEHHE Ha pa3nucanuTe mpasuia u npoueaypu B CBKK/CYK wmun

I'bPBONPUYMHATA 32 BIOIIEHOTO Ka4eCcTBO € B MpoIrycku U HechoTBeTcTBUs Ha CBKK/CYK. Camo
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B 8% OT ciiyyauTe B TEKCTAa Ha Ch3/1aJICHaTa KOHCTATalus 3a MPONYCKH U HECHOTBETCTBUS MPHU
M3IIBJIHEHUE HA OJIUTa € HalpaBeH aHaJIW3 W Npenparka CbM CHUCTEMara 3a KauyeCTBOTO B
OJIUTOpPCKATa MPAKTHKA, KaTO TO3M aHAJIM3 U Mperparka He € 3aBbPIIEH C U3BEXKIaHEe HA OTAEIHU
CBILIECTBCHN KOHCTATAIIUN, OTHACSIIHM Ce JIO0 CUCTEMATa.

N3cneaBanata CHBKYNMHOCT € OrpaHMYe€Ha caMoO N0 M3IbiIHEHH npe3 2023 . mbjiaHu
WHCIICKITUHU, B KOUTO UMa Ch3aJCHH ChIIECTBEeHU KoHcTaranuu. B 14 ot 22 uncnekiuu (64%)
MMa Ch3JaJ€HH ChIICCTBEHN KOHCTATAllMM B 00JACT M3IBJIHEHUE HA OQUTA, HO HSIMAa Ch3[aJcHa
00BBp3BaIlla U CHOTHOCHMA CHINECTBEHA KOHCTaTalwmsl, oTHacsma ce 10 CYK.

T.e. HAMa ICHO TOKYMEHTHpaHa ciena 3a Bpb3kara Mexxay CYK u U3IbJIHEHUETO Ha OJIUTA B
JIOCHETO Ha UHCTIIEKIIMUTE. BBIIpOCHT € pasrienan B HacTosara masa ¢ npenopbka kbM KITHPO.

Cb3mazneHo € IbppBO Ha pElIeHUsTa, KOETO Jla Ce M3IO0JI3Ba 3a aHallu3a Ha MPUYMHHUTE 32
CHILIECTBEHUTE MPOIYCKU U HECHOTBETCTBUS, KOHCTATUPAHU NPU U3MTbJIHEHHUE HA OUTA — IAJIU T
ce IbpKar Ha HeeekTuBHO npwiarane Ha CYK wim mpormycKkbsT B Kau€CTBOTO HA M3ITBIIHEHUTE
OJIUTH C€ IIBJDKM Ha HemoOpe (HealeKBaTHA, HEMbJIHA WM HECHhOTBETCTBAIA HA MPUIIOKUMHUTE
crangapth) cp3nazena CYK. 1o To3u HauMH MHCTIEKIIMOHHUAT €KHUIT OM CIIOMOTHA 3a TPAHOTO
nogoOpsiBaHe HAa Ka4eCTBOTO Ha oguTopckara pabora. [1omoOHO Ha OpraHuU3bM C YCTAaHOBEHO
3a0o0siBaHe, IEKYyBaHETO HA CHMITOMHUTE HE € TOIKOBA €(heKTHUBHO, KOJKOTO OTCTPaHSBAaHETO HA
MPUYMHUTE, IPUIUHABAIIY 3a00isaBaneTo. CucTteMara 3a yrnpapjieHHe Ha KaueCTBOTO JIEWCTBA U
clieZiBa Ja ce Ipujiara 3a BCUYKH OJuTH. T e rio0aiHa 3a mpaKTHKaTa U Clie/iBa J1a ce Cra3Ba OT
BCUYKHM, Taka 4Ye€ Ja TrapaHThpa (CbC CBHOTBETHATa CTENEH Ha pPa3yMHOCT) €IHAaKBOTO U
MO CJIEIOBATETHO U3ITbJIHEHUE HA KAY€CTBEHU aHTAKUMEHTH. AKO KOHCTATAIl[MUTE U MIPENIOPHKUTE
Ce OTHAcIT caMoO 0 ,,CUMITOMHUTE, KOUTO C€ MPOSABSABAT B M3I'BJIHEHUETO HA OJUTA, TOTaBa
MPOLIECHT MO TOBUIIABAHE HA KAaueCTBOTO Ha MpodeCHOHAHATA NEHHOCT HA PErHCTPUPAHUTE
OJIUTOPH 11I€ € 3HAYUTENIHO Mo-0aBeH. Och3HaBaHeTo Ha BaxkHoCTTa HA CYK, B T.4. mpoLECHT 1O
yIpaBJIeHHEe Ha KavyeCTBOTO, Ciie/Ba Ja OBbJE KAKTO OT PETUCTPHUPAHUTE OAUTOPH, Taka M OT
HaJI30pHUS OpraH.

Nma camo 1 cayuait (4,5%), B KOWTO HE c€ MOKPUBAT XUIIOTE3UTE HA aBTOpaA C PEATHUTE
nanHu. JlaneHa e oueHka ,,A“ Ha eqHa OJUTOPCKAa MpaKTUKa, MPU KOSATO MUMa Ch3IaAeHU 3
CBIIIECTBEHN KOHCTATAIlMH, BKJI. U 3a HechoTBeTcTBHE HA CYK ¢ mpunoxkumus npodecruonanex
crannapt. Te3u 4,5 % OTKIIOHEHHE OT OYaKBAHOTO Ca MPUEMIIMBHU U C€ OLICHSBAT KAaTO €AUHUYEH

cnyqaf/i, HEXAapPaKTCPCH 3a CbBKYIIHOCTTA. BepOHTHI/I IMPUYMHU 3a TOBA OTKIIOHCHUC Ca: TOJICMHUHA
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U CIIO)KHOCT HAa OJUTOPCKAaTa IMpakTHKa; NMPEANpUEeMaHe Ha JEWCTBUS OT OJUTOpa TEKYyHIO 3a
OTCTpPaHsSBaHE Ha IMPOMYCKUTE; HECUCTEMHOCT Ha KOHCTaTHMPAHWUTE TPEIIKH; MAJIOBAXKHOCT Ha
HEeu3IIbIHeHNEe Ha u3uckBanus Ha 3HDO u apyru Gakté u 006CTOSITENCTBA.

Omnenkara 3a aJeKBaTHOCT Ha CHUCTEMara 3a yIpaBJIeHHE Ha Ka4eCTBOTO € B oOXBara Ha
MbJIHUTE MHCNEeKInH, n3BbpiBanu ot KITHPO u moxe na ce TBbpAM, Y€ UMa BIUSHUE BbPXY
KpailHaTa OLIEHKA 33 Ka4eCTBO Ha OJUTOPCKAaTa MPAKTUKA, BBIIPEKH PE3YINTATUTE OT MPUIIOKEHUS
Xu-KBaJpar aHajau3. 3a Jia ce JOKaXke Ta3u XUIOTe3a U ChC CTAaTUCTUYECKH aHaJIU3, CJIEe/IBa J1a Ce
IIPOMEHU MeToauKara Ha wuHcnekuuure, u3BbpmBaHu or KIIHPO, kato mnpomyckute B
n3nbJHeHHeTo Ha oguTa M B CYK Obaar oOBbp3BaHmU.

B mouxka mpema om mpema 2nasa ca aHanIu3UpaHU NOAXOANUTE HA PYTH HA30PHUA OUTHH
OpraHu B AbpP>KABU-YWICHKHU.

B mouka yvemevpma om mpema 2nasa ca najieHu MPENOPHKU 3a MOIOOpPEHNE Ha cUCTeMaTa
3a KOHTPOJI BbPXYy KauecTBOTO Ha oxutopckara AerdHoct B KITHPO. 3a na ce uscnensa creneHra
Ha BJIMSIHUE HA MPONycKUTe U HechoTBeTCTBUsITA B CYK B KpaifHaTta olleHKa Ha KaueCTBOTO Ha
OJIUTOpCKAaTa MpPaKTUKA, CJIe[BAa J1a C€ BbBEAE CTAHIAPTH3alMi HA CbH3/IAJICHUTE CHIIECTBEHU
KOHCTaTallMi B MHCIEKIIMOHHOTO JI0CHE KaTO MPOMYCKUTE U HECHOTBETCTBUATA B U3II'BIHEHUETO
Ha onuta U B CYK ce oleHsBaT KaTo B3aMMOCBBbpP3aHU MPOMEHJIMBH, TOBA III€ JOHECE CBOUTE

IIOJI3H, KaKTO CJICIBa:

- B OJWTOpCKara MpakTHKa: IMOJIyuaBaHE Ha pa30MpaHe OT PErHCTPUPAHUTE OJUTOPHU 32
IbPBOTNIPUYMHATA HA TPENIKUTE, BIMSICIIM Ha Ka4eCTBOTO, KOETO criomara 3a Obp30TO U
€()EeKTUBHO OTCTpaHsSBaHE HA MPOMYCKUTE U HECHOTBETCTBUSATA,

- B KIIHPO: HaBpeMeHHOTO M €(pEKTUBHO OTCTpAHSABAaHE Ha IPOMYCKHUTE, IOBHILIABA
CTENEHTA Ha CUT'YPHOCT, Y€ OJUTOPCKUTE MHEHHUs 1€ ObAaT aJIeKBaTHU U OJAUTOPCKUTE
MpoIie1ypa, B MOJKpera Ha ToBa MHEHHE, 1T1e ObIaT Ka4eCTBEHO IJIAHWPAHU U U3ITBJIHCHH.
Tosa moBuirasa godaBeHara CTOMHOCT 3a o60mecTBoTo oT neiiHocTra Ha KITHPO Kkaro

ABbPIKaBHA UHCTUTYLIUA, 3alllUTaBaIlla 06H_[€CTBCHI/IH HUHTEPCC.

[IpyunHaTa ¥ Ba)XXHOCTTa OT TAXHOTO OOBBP3BAaHE € BCIEACTBHE Ha JBOWHCTBEHHUS WM
XapakTep — MPOIMYyCKUTE U HEChOTBETCTBUATA B U3IIbJIHEHHETO Ha onuTa 1 B CYK morar na 6bpaar
KaKTO pe3yATaTWBHU, Taka W (aKTOpPHU TpoMeHnuBU. T.e., OT eaHa CTpaHa, MPOMYCKUTE H

HCCBHOTBCTCTBUATA B UBIIBJIHCHHUCTO HA OAUTA MOKE 1a Ca B PEIYyJITaT OT cnaboctu B CYK karo
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(akTopHa MPOMEHJIMBA U, OT JIpyra CTpaHa, MPOIMYCKUTE U HECHOTBETCTBUATA B U3IMBIHEHUETO
Ha ONTA Jja PE3yATUPAT B 3aKJIIOYEHHUE 3a HEU3ITBIIHEHUE Ha aJI€KBATHO Ch3/1aJIcHA U pa3lucaHa
CVK.

[Iponyckute B CYK npu 3akitoueHue 3a HeaJeKBaTHOCT MOTar J1a Ce IbKaT Ha HEI0CTaThYHO
OMHT W 3HAHUA Ha OTTOBOPHHUS 3a pazpaborBanetro Ha CYK, koeto ciiensa na 6b1e 00Bbp3aHO U
OT OLICHKaTa 3a aJ€KBATHOCT HA YOBEIIKUTE PECYpPCH, B T.4. KOMIETEHTHOCT. KoeTo cmucioBo
OTHOBO O3HauaBa THpPCEHE HA MPUYMHUTE 3a TPOIMYCKUTE B IBHJIOOYMHA B IMPOBEpsBaHATa
MIPaKTUKA.

[Ipennara ce knacuukanuss W CTAaHAAPTH3ALUS IPU Ch3JaBaHE HA ChHIIECTBEHU
KOHCTaranuu. KbM MOMEHTa MHCIEKIMOHHUTE €KUIIM CaMM Ch3/1aBar ,,3aljIaBUe’ WIK KIY0Ba
JyMa Ha KOHCTaTalusTa, KOETO Ch3/laBa MHOTO IIUPOKU Bb3MOXXHOCTH 3a ThiIIKyBaHe. B Hskou
ClIy4ad TOBAa 3arjiaBue He 0OXBallla U BCUYKH IMPOITYCKH, 32 KOUTO € Ch3/aJeHa KOHCTATaIUATA.
[Ipennara ce cb3gaBaHe Ha TOJIE ,,KaTEropus‘, 4pe3 KOETO KOHCTATallMUTE 3a MPOMYCKU M
HECHOTBETCTBUS Ja ce Kilacuuuupar crpsiMo oOXBaTa Ha CHCTeMara 3a rapaHTHpaHe Ha
Ka4ecTBOTO Ha Tpod)eCHOHAIHATA JIEHHOCT HAa PETUCTPUPAHUTE OAUTOPH, KOSTO BKIIOYBA &
obnactu, mocodeHu B uil. 85 or SHOOUCY.

Bropa creIika, ga ce BbBee 3aIbJKATEIHO MI0JIE 3a Ch3/1aBaHE HA CBbp3aHa KOHCTATalls.
T.e. 3a IpOITyCKHUTE M HECHOTBETCTBUATA J1a UMa JBE KOHCTATAllMM, €HATa OT KOUTO € BOJEIIA,
JIpyrara € CBbp3aHa, HO BHUHAaru Ja ObJie JOKYMEHTHpaHAa Bpb3KaTa Ha MPONYCKUTE U
HECHOTBETCTBHUATA MEXKIy U3ITBJIHEHUETO Ha O/INTA U aJiekKBaTHOCTTA U eekTuBHOCTTA HA CYK.

B mpema mouka om mpema 2naéa € HalpaBeH Iperie]l Ha ACHCTBAIIMTE MpaBHIIA 3a
m3BbpiiBaHe Ha uHcnekuuu ot KITHPO. Cnopen wi. 27 ot npaBuiara, MHCIEKIIMOHHUAT €KHUIT
Ch3/1aBa KOHCTATALIUU 32 ChIIIECTBEHUTE MPOITYCKU U MPEJCTaBs MPOCKT HA KOHCTATALIMUTE, KOUTO
IJIaHUPA J1a BKJIIOYH B JIOKJIA/a, 32 KOUTO OJUTOPHT MMa Bb3MOXKHOCT Jla MPEJOCTABU CTAHOBHUILIE
¢ Bp3paxkeHus. [Ipu nmonyyaBaHe Ha CTAHOBMILE, NHCIIEKIIMOHHUSAT €KUII U3TOTBSI 3aKJIFOUEHHE KaTo
JBaTa JOKYMEHTa Ce Mpuiarar KbM IpenucKara. 3aelHO ¢ T€3U KOHCTaTallui, EKUITbT 3all03HaBa
WHCIIEKTUPAHUS PETUCTPUPAH OJUTOP U C OCTAHAIHUTE MPOMYCKH U HECHOTBETCTBUS M TH 00CHK 1A
C HETO.

B mpaBuiata He e ompenereHa JOKYMEHTAIMsl 3a OOCHXKIaHE Ha HECHIECTBEHUTE
MIPOMYCKH M MHEHUETO HA OIUTOPA M0 TAX. BB3MOXKHO € IpeocTaBsiHe Ha KOMEHTap OT OIUTOPA,

KOMTO JAa TIOBJIMAC Ha OTTOBOPHUTC HAa HHCIICKIIMOHHUA CKUIL. KeMm HacToAIMrA MOMCHT Ca
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HETMPOCJIEIMMHU B JOCTAaThUHA CTENEH IPOMEHHUTE, KOUTO CE MPABAT OT MHCIIEKTOPUTE, BbB BPb3Ka
C TPENOCTaBEHUTE OT IMPOBEPSIBAHUTE JHIla OOsCHeHHWs. bW MoOro na ce H3ucKa OT
MHCTICKIIMOHHUS €KUIT J1a HAlIpaBU 3aKJIFOUEHUS 110 TPEI0CTABEHUTE KOMEHTAPH.

[enTta Ha mNpemIoXEHUTE NPOMEHHU € 4Ype3 TOBHUIIABAHE Ha M3UCKBAHUATA 3a
JOKyMEHTHpPAaHE OT HWHCIEKIIMOHHUTE €KUM Ha YCTAaHOBEHUTE HECBHINECTBEHHW NPOIYCKU U
HECHOTBETCTBUS Jia C€ IOBUIIM BEPOSTHOCTTA 3a MpEANpHEMaHe Ha JEUCTBHUS 3a TAXHOTO
OTCTpaHsIBaHE OT MHCIEKTUPAHHS PETUCTPHUPAH OJUTOP U Jla C€ MOBHUINU WH(DOPMUPAHOCTTA B
nocJjeBailiaTa MHCIEeKus, He3aBucumMo ngainu T ce peanuzupa or KIIHPO wnmu or CKKOY B
NIEC. Uneratudunmpanute OT WHCIICKITMOHHUTE €KUM OTKJIOHECHHMsI CJIe/iBa Aa ObJaT OIeHEH!
C OmIe]l Ha TAXHOTO BB3/ICUCTBUE BHPXY KaU€CTBOTO Ha M3BBPIIBaHATA MPOGEeCHOHATHA JEHHOCT
KAaKTO TMOOTIEIHO, Taka M B CHBKYHHOCT. TO3M METOAOJOTWYEH MOAXOJ € AHAJIOTMYEeH Ha
MPUHIIMITATE, IPUJIATAaHHU B OUTOPCKATA IEHHOCT, U OM MOT'BI J1a ObJIe MPUIOKHM B KOHTEKCTA Ha
WHCIICKITMOHHUTE TporieAypH. IIpeBaHTUBHUTE W HaBpeMEeHHU MepkHu oT Komwucusita, HacoueHH
KbM OOpBIllaHe HAa BHHMAHHE JIOPH KBM HECBHIIECTBEHHUTE IMPOMYCKH W HECHOTBETCTBUS OU
MOBUIIIMIIO BEPOSTHOCTTA 32 TAXHOTO KOPHTHpPAHE, JOKAaTO T€ BCE OIIe Cca CAMHUYHU W/WIN
HECBIICCTBCHU.

YCTaHOBEHUST PUCK MPU Cera JCHCTBAIINTE MPaBHIIa € HECHIIECTBEHUTE MPOITYCKH J1a HE
ObJIaT BKJIFOYCHH B JOKJIa1a OT MHCIIEKIIUSTA WU TPU Bb3paKEHHE OT OJIMTOPA TI0 TAX J1a HE MOXKE
Jla c€ YCTaHOBU KpalHOTO MHEHHME Ha MHCIIEKIIMOHHUS €KHUIl — JaJIM € ChIVIACEH C Bh3PAXKEHUATA
Y KOHCTaTaluuTe TpsOBa J1a ce KOPUTHPAT WU HE € ChIVIACEH C Bb3PAKECHUITA U KOHCTATAI[UUTE
OCTaBar.

MotuBuTE 32 MIPEATIOKEHUTE TPOMEHH Ca CICTHHUTE:

- HeBkirouBaneTo B JI0KJaJa Ha HECHIIECTBEHUM KOHCTATAllMM Cbh3JaBa PHUCK H
OJUTOPBHT Ja T OLEHUM KAaro HE3HAUUTEIHW U Ja He MpeArnpueMe JAeicTBue 3a
KOpUTHpaHETO WM. B mpoBepeHWTE TMpU HHCIEKIUS OIUTHH aHTQXHUMEHTH
MPOMYCKHUTE U HEChOTBETCTBHsITA OMXa MOTJIU J]a HE OKa3BaT 3HAYUMO BIIUSIHHE BHPXY
Ka4eCTBOTO Ha OJIUTA, HO 3a APYTH OJIMTHU aHTAKUMEHTH TEXHUAT e(DEKT /1a € 3HAYUM.
- PazgensHeTo Ha KOHCTaTalUMUTE HAa CHIIECTBEHU U HECBHIIECTBEHU € BBIIPOC HA
npodecroHanHa MpereHKa, KOATO TPYIHO MOXe Ja ObJe OlleHEeHa U ChIIOCTaBUMA.
Cp3maBa ce pHUCK B3HAYUTEIHA YacT OT TIPONMYCKUTE W HECHhOTBETCTBHSITA,

KOHCTaTHpaHU TPU WHCIEKIMATA, 1a ObJaT OLICHCHW KaTo HECHIIECTBEHH Ha 0asa
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cyOeKkTuBHaTa npodecroHalHa NpeleHKa Ha NHCIEKIIMOHHMSI €KHUII, TOPay KOEeTo Ja
HE HAMEpAT OTPaXKEHHE B JOKIaZa OT MHcnekuusara. Cb3maBaT ce yCIOBHS 3a
NPUKpUBaHE Ha IJIOCTHaTa WHGOpPMAIMs 3a MHCHEKIuATa. ToBa O3HayaBa, ue
pa3IMYHNATE MHCIEKIMOHHU EKUIIM IlI€ IpWIaraT pas3jindeH IMOAXOX U NPELUEHKU U
OLICHKHTE 3a KaUe€CTBOTO Ha OJUTOPCKATa ITPAKTHKa MOraT J1a c€ pa3jIudaBar caMo Ha
0a3a TMYHOCTHH YO€XXICHHsI Ha KOHKPETHUTE JINLA, U3BbPIIBAIY UHCIEKIMHUTE.

- JlokmagbT € OCHOBEH HM3TOYHHK Ha MH(OpMamus 3a clenBallaTa MHCHEKIHUS U
HEBKJIIOYBAaHE Ha HECBHIIECTBEHM KOHCTATallMU Ch3laBa PUCK Te Ja He Obaar
IIPOCIICICHU.

- JlokiagbT € OCHOBAaHME 3a IIPUEMAaHE Ha OLEHKAa 3a KadeCcTBOTO Ha
npogecruoHanHaTa JeHHOCT Ha PETUCTPUPAHUTE OAUTOPH M HEBKIIIOUBAHE HA BCUYKHU
KOHCTaTalluy 3a YCTAaHOBEHU IIPOITYCKU U HECBOTBETCTBUS Ch3AaBa puck Komucusra
Ia He ObJe 3amo3HaTa B IBIHOTA C PE3yNTaTUTe OT MHCHEKIUATa U Ja B3eMe

HenH(POPMHUPAHO U HEOOCKTUBHO pPEIICHNE.
KoHkpeTHUTE TpesiosKeH s 3a TIPOMSIHA Ha TIpaBHiIaTa ca:

1) mpu mpenocTaBsiHEe Ha KOMEHTapu OT OAMTOpPA IO HECHIIECTBEHUTE MPOMYCKH M
HECHOTBETCTBHUS, BKIIIOUBAILIM BB3PAKEHUSA, Ja C€ JOKYMEHTHpPA 3aKJIIOUEHUETO Ha
WHCTIICKIIMOHHUS €KUIl — KaKBa YacT MpHeMa M KOPUTHpPA M B KaKBa YacT OTXBBHPIIS
BB3paKEHUATA KaTo Ce [M0coYaT U MOTUBUTE 32 TOBA.

2) BKJIFOYBAHE HAa BCUYKHU IMPOITYCKHU U HECHOTBECTCTBUA B JIOKJIaZla OT MHCIICKIMATA.

Upe3 aBeTe MpeAsIoKEHHUs 3a MPOMsHA, ce J00aBsi CTOWHOCT 3a MPaKTUKaTa Ha OJUTOpa
ype3 MHUCMEHO OOpblllaHe Ha BHUMAaHHE Ha TPONYCKH, OCTaBs ce€ IMCMEHa cjena 3a
KOHCTaTHpaHUTE CIa00CTH, MoaoOpsiBa ce mHpopMupaHocTTa Ha Kommcusta u ce moamomara
TUTAHUPAHETO Ha MOCTe[BaIla HHCIICKIHUS.

W3menenueTo Ha npodecronamuure cranaaprute, B yactnoct MCYK 1 u 2, mpomens Mmonena
Ha U3TpakJaHe Ha cHcTeMaTa 3a yIpaBJeHHE Ha KauyeCTBOTO B OJUTOPCKUTE MPAKTHKU KAaTo
(boKyCchT € BbpXy mpolieca mo oneHka Ha pucka. Beue CYK He e yHHMBepcasiHa, a 3aBHCH OT
KOHKpPETHUTE (hakTH U 0OCTOSATENICTBA MPH BCEKH PErHCTpUpaH oauTop. ToBa M3MCKBa HE IPOCTO
npoBepka 3a choTBeTcTBUE Ha CYK chC cranmapra oT HaA30pHHS OpraH, a M INpHJaraHe Ha

aHAJIM3M U crienuUUHU AeWCTBUA 32 ThpCEHE Ha MPUYUHHTE, (DaKTOpUTe, BOJCIIN O PUCK 3a
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kadecTBOTO. CaMo Taka OM MOIJIO Jla C€ HalpaBU 3aKIIOUEHUE Aad OJUTOPHT aJeKBAaTHO CHU €
paszpaborunn CYK wim dopmMaaHo mpencTaBsl JOKYMEHTAIMS CaMO 3a LEJTUTe Ha WHCIEKIHITA.
KIIHPO cnexnBa na ce cTpeMu He IPOCTO B KOHCTAaTUPAHE HA HAPYLIEHMS], & B ThPCEHE HA HAUUHU
3a BB3/ICUCTBUE HA OAUTOPCKUTE MPAKTUKH, KOETO Jia JOBEAE 10 MOBHIIABAHE KAaYECTBOTO Ha
npodecrnonamHara uM aeiHocT. [1o To3u HaunH, 1o6aBeHaTa ctoitHOoCT oT KITHPO 111e e HacoueHa,
OT €JJHa CTPaHa, KbM OJJMTOPUTE, HA KOUTO J1a UM MPENOCTAaBS aHAJIN3, IO3BOJISIBAIL OTCTPAHSIBAHE
Ha TMPUYMHHUTE, a HE CaMO Ha MPOSIBICHHATA Ha pUCKA 3a KauyecTBO, U OT Jpyra CTpaHa, KbM
obmectBoTo. JlobaBeHaTa CTOMHOCT 3a OOIIECTBOTO B TO3M CIy4yail HIMA Ja € OTKPUTA, TA IIE Ce
ChCTOU B ,,CKPUTOTO® OT IIUPOKAaTa OOIIECTBEHOCT BJIUSHUE B TPAWHOTO MOAOOpEeHHE Ha
Ka4eCTBOTO HA OJUTOPCKH YCIIyTH. Pe3ynTaTtute OoT Npeayio)keHNTe MPOMEHU B METOJOJIOTHATA U
B HOpMaTHBHaTa ypezaba 3a HagzopHara aeiinoct B KITHPO cnexsa na Obaar u3cneaBaHu cliien
BBBEK/IAHE HA HOBUTE MOJENH 3a paboTa HAa HWHCIEKIIMOHHUTE CKHWIIM W TIPEACTaBSHE Ha
pesyiratuTe OoT HHcrekuuure. ToBa OM OMIIO BB3MOXKHO Hail-paHO ciiesl 3aBbpIIBaHE Ha JiBa
[IMKBJIa OT TPOBEPKH Ha peructpupanute ogutopu. CoriacHo 4. 87 or SHDO (cproTBeTHO Uil. 87
ot BHOOUCY) onutopute Ha [IOU noanexar Ha MbJIHU WUHCIIEKIIUU HAW-MaJIKO BEIHbX HA TPU
ronuHu. [Ipy mbpBUS TpU TOAUIICH MIEPHO HA HHCTICKITNH B OOIIHS ciiydail 1me Obaar mpoBepeHn
noBeveto oauTopu ¢ onutu Ha [ION. Torasa me Obaar oTOENsA3aHN B TOKIadAa OT MHCIICKITUATA
BCUYKU OTPUIATESTHU KOHCTATallUM M 1€ ObJaT JaJeHU OLEHKU U MPEenopbKH Ha OAMTOpPCKATa
MpaKTHKa IO OTHOIIeHHe e(eKTUBHOCT u ajekBaTHOCT Ha CYK. Ako ChIIUTE OIUTOPCKU
MIPAKTHKHU HE MOTAJHAT 3a MMO-paHHa WHCIEKIUS Ha 0a3a pucKoBO 0a3upaH MOIXOol, Te e Obaar
MIPOBEPEHH BbB BTOPHS TPUTOAMILIEH IIUKBII, KOTaTO PEAHO 1€ MOXKe J1a ObJie MPOCIeIEeHO Aalu
1 KaK KaueCTBOTO Ha OINTA CE€ € MOBIUAIO OT MPOMEHUTE B CUCTEMATA 332 KOHTPOJ HAa KA4€CTBOTO
Ha Komucusta. Bb3MoxkeH u3MepuTen Jaid KadyeCTBOTO Ha OAUTUTE C€ € MOBHUIIWIO €
W3MEHEHUETO Ha Opos OTpUIATEeTHH KOHCTAaTallud IMPH BTOpaTa WHCIEKIUS B CpaBHEHUE C

'bpBarta.

4. SAK/IIOYEHUE HA TMCEPTAITMOHHUA TPY [

B 3aknmouumennama uwacm ma Ooucepmayuonnusi mpyo € TPENCcTaBeHO 0000IIeHHE Ha
JTOCTUTHATHATE M3BONU OT M3cienBanusATa. [locoueHo e, ye chllecTByBaT apryMeHTH B IOJIKpeTa
HAa HEOOXOIMMOCTTa OT KOHTPOJ BBPXYy KauecTBOTO Ha mpodecuoHanmHaTa [IeHHOCT Ha
PETUCTPUPAHUTE OAUTOPH, KAKTO M TAKHBA, KOUTO OCTIOPBAT MOJIE3HOCTTA 32 0OIIECTBOTO OT TO3U

KOHTpOJI. KOHTpONBT ce ycuiBa ciiel HaCThIIBAHETO Ha KPU3H, KaTO OTTOBOP Ha HEOOXOAMMOCTTA
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OT CIIpaBsiHE C BB3HHUKHAJIM MPOOJIeMU U IpenoTBparsBaHe Ha Obaemu puckoBe. Kpusure ce
IpUeMaT pa3Iu4yHO OT pazIM4YHHUTE 3acerHard iuua u chepu. [IpomMeHuTe B M3MCKBaHUATA 3a
U3IIBJIHEHHE Ha OJUTHaTa JEHHOCT 3acsra: pEerucTpUpPaHUTE OIUTOPH, OJAUTHPAHUTE
NPEINPUATHS, TbPKaBHUTE HHCTUTYLIMHU, KOUTO ca B Ta3u cepa, u 00IIeCTBOTO, YHHTO UHTEPEC
ciezBa Aa ObJe 3aluTeH. B qucepTaiioHHus Tpy. ca pa3riielaHy Te3U HUBA U B3aUMOJICIICTBHETO
MEXY TsIX, KaTo o0eIMHsABaIIaTa Mpu3Ma € CUCTEMHUTE 3a KOHTPOJI BbPXY KaueCTBOTO Ha OAUTA U
KaK ype3 Te3W CHUCTEMH OAMTHT HOCH J00aBeHa CTOMHOCT — CTOMHOCT, MpEBHUINABAIla Ta3H, 3a
KOATO € TUIaTeHo Ja ObJe u3BbplueHa. HeszaBucumusaTr (UHAHCOB OAMT € (YHKIUS Ha
COOCTBEHMIINTE Ha MPEANPUATUATA U MPOAYKTHT OT OAMTA, KOUTO € OJUTOPCKUAT JIOKNIAl, €
azpecupan N0 TsaX. Bbrnpeku ToBa, CTOMHOCTTa OT OIWMTa HE Ce OrpaHMYaBa CaMO KbM TE3H
aapecaru. KocseHo, Toli criomara 3a:
- mogoOpsiBaHE HA BbTPEIIHATa KOHTPOJHA Cpeia B OMUTHPAHUTE MPEATIPUATHUS U
- Hocu uHpopManus M Ha Apyru'’ ToTpeOuTENM Ha (DMHAHCOBHS OTYET KaTo
HampuMep IbpKaBHU HWHCTUTYLIMM, OTIOBapAlId 3a JNaHBUYHUTE MOJUTHKUA U

CcbOMpaeMoCTTa Ha JaHbIUTEe, OAHKH U Jp.,

Pesynrarure OT M3BBpIIEHHS KOHTPOJI BBPXY KaueCTBOTO Ha OJUTa Morar ga Obaar
OOEKTUBHO OLIEHEHH CaMO aKo TOHM € M3BBbpIIEH ajekBaTHO. CaMo ToraBa MOXE /a ce HalpaBH
3aKJIIOYEHHE JJANU 3AJI0KEHUTE KOHTPOJIHH MPOIEyPH HOCIT €(PEeKTUBHOCT MU He. DOpMaIHOTO
OTYMTaHE Ha AEMHOCTH 32 KOHTPOJ HE HOCST IOJIE3HOCT 32 HUKOS OT CTpaHuTe. TouHO 00paTHOTO—
pa3XoauTe MO U3BBPIIBAHETO MY HaJABUIIABAT MOJI3UTE OT Hero. Korato HayyHOTO M3ClieBaHE ce
OTpaHUYU JI0 3aKIIF0YeHHE 32 Hee(DeKTUBHOCT, €3 /1a ce aHAJIM3UPaT MPUIHUHHUTE, JOBEJH 10 TE3U
pe3ynTaru, Te3ara, 4e KOHTPOJIBT He MIPeocTaBs OOIIECTBEHA 10J13a, IIOJUIEKH Ha OCIIOPBAHE.

B nucepranmoHHMs Tpy/l ca HAPABEHU aHAJIM3H U U3CJIEIBAHUS Ha!

- BJIMSHUETO HA KaY€CTBOTO HAa OJIUTA 3a pacTe’ka Ha MKOHOMUKATA,
- PHUCKOBETE OT KOHUEHTpauus B Ia3apa Ha OAUTOPCKH YCIYTM U MPEICTaBSHE Ha
peaTHOTO ChCTOSIHME Ha nazapa B bearapus,

- CJICMCHTHUTEC OT CUCTCMATA 3a YIIPABJICHUEC HAa KAYCCTBOTO B OAUTOPCKUTC ITPAKTUKH,

17 Benexka Ha asTopa: nog, ,Apyrn“ notpebuTtenn ce pasbupa Tesn, KOUTO He ca onpeaeseHn KaTo OCHOBHMU OT
04MTOPA M KbM KOMTO € HAaCOYEHO AOKNAABAHETO.
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- eJNeMEHTHTE OT CHCTeMara 3a rapaHThpaHe KayecTBOTO Ha mpodecroHaiHaTa
NEMHOCT Ha PETrUCTPUPAHUTE OIWUTOPH, MpUiIaraHa OT AbpKaBHHUS HAJ30peH
OJIUTEH OpraH,

- aJIeKBaTHOCTTA Ha U3Pa3eHUTE OJUTOPCKU MHEHUS BbPXY FOAUIIHUATE (PHHAHCOBU
OTYETH Ha MPEeANpPUITHs, 00SBEHU B HECHCTOSTEIHOCT, B IEpUoIu 01130 A0 1arara
Ha 0OsIBsSIBaHE Ha HECHCTOATEIHOCTTA,

- aJIeKBaTHOCT Ha JIAJICHUTE OLIEHKH Ha Ka9eCTBOTO Ha MpodecroHaIHara AeHHOCT

Ha OAUTOPHUTE IO NpEAXOoaAHaTa TOUKaA.

Konuenrtpamusata Ha ma3zapa 3a OJUTOPCKU YCIYTH, MpeIcTaBeHa upe3 KoepUIMEeHT Ha
JUxkuHY 1 MHAEKC Ha XepduHaan XupiiMas, focera B bearapus ve e uscneasana. akTHUeCcKOTO
M3MEpPBAaHE Ha KOHILIEHTPALUATA € TbPBA CThIIKA KbM aHAJIN3 HA PUCKOBETE, CBbP3aHU C HEsl, KAKTO
Y MOCJIE/IBAIIOTO MIPEANPUEMAHE Ha ACHCTBUS 3a HEMHOTO peryJInpaHe.

[Ipu npyro m3cienBaHe, 4acT OT JUCEPTALUATA, €A MOJYYEHU HEJIOTUYHHU PE3YNTaTd IO
OTHOLIEHUE Ha JIUIICA HA CTATUCTUYECKHU 3HAYMMa BPbh3Ka MEX]y KOHCTATALUU 32 HEITbJIHOTU U
HECHOTBETCTBUSI B CHUCTEMara 3a YINpaBJIE€HHWE Ha KayeCTBOTO B OJUTOPCKUTE MPaKTUKH,
YCTaHOBEHU MpHU M3BBPIIBAHE HA MHCIEKIMH 33 TapaHTHpaHE KauyeCTBOTO Ha MpodecroHaIHara
JeMHOCT Ha perucTpupanute onutopu ot Komucusra 3a myOaudeH Haa30p HaJ peruCTpUPAHUTE
OUTOpH, M KpaiHaTa OLIEHKA 3a KauyeCTBO Ha NpakThkara. HampaBeH € aHanu3 Ha NpUYMHUTE,
BOJICIIH JI0 HEJOTHYHUTE PE3YITaTH, KOMUTO MOKa3Ba c1ab0CTH B METOMOJIOTUATA 32 U3BHPIIIBAHE
Ha UHCTEKIUHU. [IpUHOCHT OT U3CIEeIBAHETO Ca NMPEAJIOKEHUTE MPAKTUUECKU PEIICHHS 3a IPOMSIHA
Ha MeTronosioruaTa 3a u3BbpiiBaHe Ha uHcnekuuu or KITHPO, kouto peanHo na mokaxar
BakHocTTa HAa CYK 32 KauecTBOTO Ha MpodecruoHamHaTa OUTOPCKa TeHHOCT. [IpennoxkeHo e KbM
BCsIKa KOHCTATaINs 32 MPOITYCK WM HECHOTBETCTBHUE C MPUIIOKUMUTE TPO(HECHOHAIHY CTaHaApTH
B 00JacTUTE MO M3MBIHEHUE HA OAWTHTE, MOMAHAIM B U3BaJKaTa Ha WHCIEKIIMOHHUS €KUM 3a
MpoBepKa, Aa ObJe ch3/1aJeHa ChITbTCTBAIIA KOHCTATAIIMA C OLIEHKA Ha B3aUMOJIEHCTBUETO HA TE3U
cmaboctn B omuta che CYK. 3a m3mbiaHeHHE HA MPEUIOKEHHETO € pa3padOTeHO IbPBO Ha
pemienusta. OOEKTHMBHO OIICHEHAaTa H SICHO KOMYHHKUpaHaTa C OJMTOpPCKaTa TpaKTHUKa
anexkBarHOCT U edekTuBHOCT Ha CYK Moke fa nompuHece 3a YChBBPIICHCTBAHETO M, B PE3YJITAT
Ha KOETO J1a CE MOBUILIM U KaYECTBOTO HA OJIUTHUTE.

Bramnara ornenka Ha CYK ctumymnupa mogoOpsiBaHETO M, HO TIPS BCUYKO TS € BTPEIIIHA

3a OJIUTOPCKUTE MPAKTUKHU — pa3padOTeHa OT TAX U IpUjIaraHa ot TAX, CJIE0BATEIHO TPsIOBa 1a ce
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oObpHE BHUMaHME U Ha BbTPEIIHaTa MOTHUBAlLlMA 3a HEHHOTO moxobpsiBane. B nucepranusirta ca
HaIlpaBEHU MPENOPBKH KbM PETUCTPUPAHUTE OJUTOPU Ja pas3MIekIaT HOBaTa CHCTEMa 3a
yIpaBiIeHUE HAa KAYECTBOTO KaTO YaCTEH ciy4ail Ha Mozena 3a BbTpenieH koHTpos1 COSO, ¢ KoiTo
T€ ca JIOCTaThbYHO JOOpE 3aro3HATH, TOKOJIKOTO OLEHSBAT CHIINS, IPWIATAH B ONUT KIUCHTHUTE
uM. ToBa e pa3ianyHa IieAHa TOYKa, KOSATO OW MOoIva Ja HaArpaau 3abKATETHUTE U3UCKBAHUS
Ha MCYK 1 u 2 1 110 TO31 Ha4MH J1a MOBUIIN CTETNIEHTA HA CUTYPHOCT LIEJINTE HA OPTaHU3AIUATA
na ObJaT M3MBIHEHU, & UMEHHO IOCJIEOBATEIIHO M3IIBIHSIBAHU KAaYeCTBEHU AaHTAKUMEHTH 3a
omut. M3cnenBane B aucepranusara mpeajiara HOBO KOHIICNITYyaJTHO pa3OupaHe Ha cucreMara 3a
ynpasienre Ha kadecTBoToO (CYK) B omMTOpPCKUTE MPAKTHUKKA KaTO YacTeH Ciydail Ha Mojela 3a
BpTpemieH koHTposl COSO, koeTo mompuHAcs 3a MO-A00pOTO M IBUIOCTHO BB3NPHEMaHe Ha
3HA4YEHMETO Ha pa3paborBaHe U npuiarade Ha CYK.

Oputopute UMar 3aqbJDKEHUETO Ja KOMYHUKHUpPAT PE3yITaTUTe OT M3BBPILICHUS OJIUT,
BKJIFOUUTEITHO M3IMOJI3BaHATa OIUTHA METOJOJOTHS U BCUUKH 3HaYMMH IIPOITYCKH B CHCTEMATa 3a
BBbTpElIeH (PMHAHCOB KOHTPOJI U/WJIM CUETOBO/IHATA CUCTEMA HA OAUTUPAHOTO IpeanpusTre. ToBa
Ce OCBUIECTBABA 4pe3 JONMBJIHHUTENICH JOKJIaJ] OT oguTopa o onutHus komurter Ha [IOU. B
JUCcepTalusITa € aHalM3MpaH pHUCKa 3a NPEJOCTaBsIHE Ha HEAOCTOBepHA HH(OpMAIUs OT
WHCHEKTUPAHUTE OOUTOPH Ha HHCTIEKIIMOHHUTE ekunu Ha KITHPO, B pe3ynTar Ha KOoeTo € AaieHO
MIPAKTUYECKOTO MPEJIOKEHUE 3a U3UCKBAHE HA TOKyMEHTAlusl OT oAuTHUTE KoMutetn Ha [IOU
BBB BpPH3Ka C HE3aBUCHUMUs ()MHAHCOB OJMT, KOSITO Ja CE MPEAOCTaBs TUPEKTHO HA HAI30pHUS
OJIUTEH OpTaH.

[IpennoxkeHus T HOB oX01 Ha padota e mpmwiokeH oT KITHPO. BeBeneno e n3nckBaHeTo
OJUTHUTE KOMUTETH HE CaMo Ja OTTOBOPAT HAa BBIIPOCH, CBBP3aHU C AOIBIHUTEIHMS JOKIa] Ha
OJIUTOpa, HO M Ja MpPUIIOXKaT To3W Aokiai. IlpocneneHu ca pesyinratuTe OT BbBEXKIAHETO Ha
MPEAJIOKEHUETO, KOUTO TTOKA3BaT 3HAUUTENIHATa TPOMSIHA HAa OTTOBOPUTE HA OJAUTHUTE KOMUTETH
Ha [IOM panu ca moay4wiu JONBIHUTEIHUSA AOKJIaJ OT OJUTOpa, KOETO JOKa3Ba, 4e HMMa
MOJIOKHUTENICH eQeKT OT mpomsHata B MmeTona Ha pabora Ha KITHPO. Henpumarane Ha To3u
JOMBJIHATENIEH JTOKJIAJ, U3UCKBAH IO 3aKOH, J1aBa OCHOBAHHE 3a MpEeANprUEeMaHe Ha MPOBEPKU OT
Komucusita kbM eiHOCTTA HA OJUTOPUTE, KOUTO HE Ca U3II'BIHWIA CBOUTE 33 IbIKCHHUS.

W3cnenBanero mpeyiokd HOBM HAaCOKM 3a ChOMpaHe M IpoBepka Ha HMHGopMaus 3a
LEJIUTE HA HAJ[30pa Ha JIEMHOCTTA Ha PETUCTPUPAHUTE OAUTOPH. [[pHHOCHT OT U3CIIEBAHETO € B

MNPAaKTUYCCKOTO MPHUIIOKCHHE Ha TE3UM HACOKM 3a IIOBHIIABAHC HA HAACKIHOCTTAa Ha
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uH(popMaIuATa 3a LEJIUTE Ha HaJ[30pa, OTBbPKAaBaHE Ha PeaTHOCTTa Ha KOMYHHKAIUATa MEXY
OIUTHHSI KOMUTET M OJUTOpa, KaKTO M CTUMY/JIMpPAaHE Ha OJUTHUTE KOMHUTETH Ja W3UCKBAT
AOIBJIHUTCIIHUTC JOKJIAAW Ha OAUTOPUTC B CIYYAUTE, KOTATO OAUTOPHUTC 33_63.B$IT TAXHOTO
npeaoCTaBAHE WM YMUIIJICHO, WJIKM HCBOJIHO MPOITYCKAT Aa ' U3IparsT.

Komucusita € OOeKTMBEH W HE3aBUCUM IbpXKABEH OpraH, KOWTO ce HaMupa MExXIy
OOIIECTBOTO M pPETUCTpUpAHUTE oauTOpu. YUpe3 nyONIMYHOCTTa HA JAaJE€HUTE OLIEHKH U
HAJIO)KEHUTE HAJ30PHM MEPKH HOCH CTOMHOCT KbM M3HQJCHUTE OAUTOPCKUA JOKIAIHM.
OpuTopcKUIT NOKJIaA CleABa Ja Ce pa3liek]a B €IHO C JlaJieHaTa OLEHKa 3a KauyecTBO Ha
JeHOCTTa Ha ChOTBETHHUS oauTOop. Huckara oreHka Ha KauecTBOTO MOXKE Jla TMOCTaBH IMOJ
CbMHEHHUE aJIeKBaTHOCTTA Ha U3PAa3eHOTO OAUTOPCKO MHEHHE UITU BUCOKAaTa OLIEHKA Ha KAYeCTBOTO
J1a JIOHECe JTOMBbJIHUTENIHA CTOMHOCT, U3pa3sBailla C€ B YBEJIIMYEHA CUTYPHOCT 32 Ka4eCTBOTO Ha
OIUTOPCKOTO MHEHHE. ToBa € BBIIPOC OT 0COOEHO 3HAYECHUE 32 MHBECTUTOPUTE, KOUTO MOTAT Jia
noJry4yar Ta3u uH(opMalus oT caifTa Ha Ibp)KaBHATA MHCTUTYIUSI.

[Ipn amamm3a Ha crneuuduunara HopMmatuBHata ypenba B KITHPO, perynupama
W3MBIHCHUETO HAa WHCIEKIMUTE 3a TapaHTHpaHe KaueCTBOTO Ha MpodecuoHamHara JeiHHOCT Ha
PErUCTPpUPAHUTEC OAUTOPHU, CC OTKpHXa HCAOCTATHIH, OrpaHUYaBAIllA IIBJIHOTO MNPCACTABAHC Ha
pe3yiTatuTe OT MHCIEKUUUTE. Bb3 OCHOBA Ha KOETO € MPEUIOKEHO BCHYKHM KOHCTAaTaluu 3a
MPOIYCKH ¥ HECHOTBETCTBUS, YCTAHOBEHH OT MHCIEKIIMOHHUTE €KUITH, Ja ObJaT BKIIOUBAHU B
JOKJaa C pe3yJ]TaTuTe OT HMHCHEKUusTa. To3W NPaKTUYECKH MPUHOC Ha H3CIEABAHETO 3a
KOHKpPCTHa IMPOMsAHA B HOpMATHBHATa ype;[6a HUMa IIOTCHIUAJIa Oa IOBIINAC ITOJOXUTCIHO B
IOBITOCPOYEH IUIaH Ha KAa4eCTBOTO HA OJWUTUTE KAaTO CTUMYNIHpA OJAUTOPUTE N1a OTCTPAaHABAT
KOHCTAaTaIMUTe C HeraTuBeH xapaktep. Ot apyra crpana, KITHPO e momyun curypHoctTa, ye ca
" MNpeaACTaBCHU BCHYKU YCTAHOBCHU IIPOIMYCKU W HCCHOTBCTCTBUA, 3a Ja MOXKC Oa IIPHUCMC
OoOeKTMBHA KpaifHa OIIEHKAa 3a KauyeCcTBOTO Ha mpodecHoHaNHaTa IEHHOCT Ha OJMTOpPCKaTa
MPaKTHKa.

[Ty6mmunara onenka, nagaeHa ot KITHPO Ha kadecTBoTO mpodecrnoHatHaTa IeHHOCT Ha
pPETUCTPUpPAHUTE OAUTOPH NPU ITBJIHM HMHCIEKIUH, € MHPOpPMAaTHBHA U TIOJIE3HA CaMO aKO €
aZieKBaTHa. 3a Jia ce MPOBEPH TBHPACHUETO, Y€ OLEHKUTE, Ja/ICHU OT AbPKABHUS HAA30PEH OpraH,
ca aJIeKBaTHU € HalpaBeH Mperiel U aHalu3 Ha (GUHAHCOBU OTYETH HA OMTUPAHU JIPYKECTBA U
OIUTOPCKHU JOKJIAJAM 3a TOBa Jajd B MEpUOIUTE MpEeAu JpyKecTBara Ja MpecTaHarT Ha Obaar

HeﬁCTBaHlH OIUTOPUTC Ca OIIOBECTUJIM PUCKOBE 3a TOBA B OAHUTOPCKUTC CH JOKJIAIU.
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W3cnenBaHeTo YCTaHOBM, Y€ W3NAACHUTE OAWTOPCKH JOKJIAaTM ChIbpKar HeoOXomumara
uHopmarus 3a moTpeduTenuTe Ha (GuHaHCOBUTE oT4YeTH M naneHuTe orneHku ot KITHPO ca
aJIeKBaTHU CHPSMO OOLIOOCThITHATa HHPOPMAIHS, KOATO € aHaIM3HpaHa.

OO11ecTBOTO € KpaltHUAT MOTPEeOHUTEN HAa HE3aBUCUMUS (PMHAHCOB OUT U Ha Pe3yNITaTUTE
OT M3BBPIIEHHUS KOHTPOJI BEPXY Kaue€CTBOTO Ha MpodecrHoHanHaTa JeHHOCT Ha pErUCTPHPAHNTE
oxuTopu. KauecTBeHUT OAUT HOCH CTOMHOCT OCBEH 3a MPEKUTE OTPEOUTETH Ha PE3YITATUTE OT
HETO, Taka M Ha JAPYTr'H 3aCETHATH JIUIa U HHCTUTYLIUHU, KOETO Ce OIpeaessl KaTo ,,JOMbIHUTEIHA
CTOMHOCT. BhIipeku ToBa, 0OIIECTBOTO HE € C JOCTaThbyHO pa3OupaHe 3a Jo0aBeHaTa CTOHHOCT,
KOSITO MOJTy4aBa OT TSIX, UMEHHO 3aI[0TO TS HE € MPAKa, a € ,,IpuHaieHa’. J{ucepTannoHHuAT TPyQ
crioMara 3a ToBa OCh3HaBaHE Ha OOIIECTBOTO OT HEOOXOJMMOCTTA U MOJ3UTE OT OANTA U HETOBOTO
perynupane. Perucrpupanure oquTOpH, NPEIIPUATHATA, HTHBECTUTOPUTE, KPEIUTOPUTE U BCEKH
YJIeH Ha €HO OOIECTBO ca YacT OT MKOHOMUYECKa, COLMAIIHA, €KOJIOTUYHA U MOPAJTHA CUCTEMH,
B KOMTO MMaT pOJIi U KbM KOWTO HOCST OTTOBOPHOCT. [leficTBHATA Ha €IWH OT EIEMECHTHUTE B
cHcTeMara MMat IPSKO MM HETIPSIKO Bb3JICHCTBHE KbM BCHUKHM OCTaHAIH eixeMeHTH. Koikoro mo-
MOpAaJIHO, OCH3HATO M CHOTBETHO Ka4e€CTBEHO BCEKU M3ITBIHSIBA CBOMTE OTTOBOPHOCTH, TOJIKOBA

[MO-BUCOKO 111 Obae 0010TO OJIaroChbCTOIHUE.
IV. CHPABKA 3A IPUHOCHUTE B ITMCEPTAIIMOHHMUS TPY /1

1. Juceprauudara mpejjara HOBO KOHIIENTYyaJIHO pa30upaHe Ha cucTeMara 3a yInpaBlieHUe Ha
kagecTBOTO (CYK) B 0IMTOPCKHUTE MPAKTUKHU KATO YaCTEH CIIydail Ha Mojielia 3a BbTPEIICH
kouTpon COSO, KoeTo JompuHAcs 3a TMO-I00pPOTO M LSAJIOCTHO BB3NpUEMaHE Ha
3HA4YEHMETO Ha pa3paborBaHe U npuiarade Ha CYK.

2. W3cnenBana € KOHIEHTpalMATa Ha Ma3apa Ha OJUTOPCKHU YCIYTH B KOHTEKCTa Ha
HE0oOXOUMOCTTa OT TEKYIIO W aJeKBaTHO HaONIOJEHHE Ha Mazapa M NOTEHIUATHO
BBb3MOYKHO PETYIaTOPHO Bb3/IEHCTBUE.

3. AmnpoOupana npomsiHa B u3ucksanusta Ha KITHPO 3a noknaaBane oT cTpaHa Ha OTUTHUTE
KOMUTETH W OTYETeH TOJOXKHUTENEH pe3ylTaT B aJeKBaTHOCTTa Ha JIOKJaJBaHaTa
uH(opmarusi.

4. TlpemnokeHH TPAKTUYECKH PpEIICHUS 3a TMpPOMsSHA Ha TMOJXOAA, METOJOJOTHATa |

npasuiiara 3a nposepku ot KITHPO.
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JEKJIAPAIIUA 3A OPUTUHAJIHOCT

Jlexnapupam, 4e JUCEPTALUOHHUAT TPYJ € U3LSAIO aBTOPCKH TPY U MPH pa3pabOTBAHETO MY

HE ca MOJ3BaHM B HApyIIEHHE HAa aBTOPCKUTE UM IpaBa YyKIU MyOJHUKAIMK U pa3pabOTKU.

Cma3una cbM U3HCKBaHHUATA 32 ABTOPCKO IIPAaBO 10 OTHOIICHHUE HA U3IIOJI3BAHUTE U3TOYHUIU U HE

CbM H3110JI3BaJIa HEIIPABOMEPHO YK TCKCTOBC, 0e3 Ja 1moco4a TCXHU aBTOP U U3TOYHUK.

P€3yJITaTI/ITC U TMPUHOCUTC OT MNPCACTABCHHUTC B AUCCPTAIUOHHHA TPYA H3CIICABAHHUA Ca

OpPHUI'MHAJIHHU U HE Ca 3aMMCTBAHH OT YUYW U3CIICABAHUA U HY6J'II/IKaI_[I/II/I.
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I. GENERAL CHARACTERISTICS OF THE DISSERTATION

1. Relevance and Significance of the Dissertation Topic

The quality of the independent financial audit defines its significance. Without high quality,
the independent financial audit cannot effectively fulfill its primary objective of meeting the needs
of stakeholders by providing an expert assessment of the accuracy of companies' financial
statements. For this reason, the study of audit quality, particularly the systems that ensure it, will
always be significant.

Quality control systems assist in the comprehensive and effective application of professional
standards for auditing. The system of quality managementinherent in auditing practices not only
fulfills its primary objective - ensuring consistently high-quality audit engagements, but also
improves the efficiency of processes within the organization, which, in addition to its publicly
significant professional role, operates as a private business.

In 2022, a significant transformation was introduced in the organization of internal quality
control for audits. According to International Standards on Quality Management 1 and 2, the new
system of quality managementwas required to be developed and implemented in audit firms by
December 15, 2022, and it must be reviewed one year later. On the other hand, the external review
of the adequacy and compliance of the new system of quality management with applicable
professional standards can be conducted by the Commission for Public Oversight of Statutory
Auditors as early as 2023, while how auditors review these systems will be assessed in 2024.
The relevance of the dissertation topic is justified both by the challenges arising from the
application of the new quality standards and by the need to adjust the work of the Commission for
Public Oversight of Statutory Auditors. Additionally, the assurance of sustainability, as required
by the Law on Independent Financial Audit and Assurance of Sustainability Act (title amended —
State Gazette, issue 79 of September 17, 2024), also demands an effective quality control system.
The trend is for corporate reporting to include both financial and non-financial information. As a
result of the shift toward integrated reporting, it is natural to adopt an approach for integrated
auditing as well. The non-financial parameters that need to be disclosed also have financial
implications. Assurance on sustainability, at least in the initial years in Bulgaria, will be provided
by registered financial auditors. That is, the presumption is that registered financial auditors have

the competence to conduct this type of audit. This audit must be of high quality. If a registered



financial auditor lacks effective quality control systems regarding the financial audit, this will
directly affect the quality of the expressed assurance on sustainability. Timely diagnosis of quality
control systems related to independent financial audits allows for preventive measures for financial
auditors, who will also become sustainability auditors.

An audit without quality provides no value, so the systems that evaluate and manage audit
quality must be in a constant process of updating and improvement to remain adequate in the

changing environment.

2. Object and Subject of the Study

The object of the study is quality management and assurance systems.
The subject of the study is the characteristics of the internal system of quality managementin
auditing firms and the objectives of the quality assurance system for the professional activities of

registered auditors, applied by the Commission of Public Oversight of Statutory Auditors.

3. Objective of the Dissertation

The objective of the independent financial audit, as defined in the special Law on Independent
Financial Audit, is to increase the level of confidence among users of financial statements by
expressing an audit opinion. A prerequisite for conducting the audit is the use by the management
of the audited entity of an acceptable general financial reporting framework. Applicable financial
reporting frameworks are:

e A specific financial reporting framework that governs reports for specific users, and

e A general financial reporting framework that governs general-purpose financial reports for

a wide range of users.

General financial reporting frameworks clarify that, for the purpose of conducting the audit,
the auditor determines the primary users of the financial information. The possible effect of
misreporting on specific individual users, whose needs may vary significantly, is not considered.
Nevertheless, audit results have a direct or indirect influence on these "other" users, who are part
of society.

The aim of the dissertation is to explore the systems for quality control of audits and to analyze

their relationship with the added value of independent financial audits, both for the primary users



of financial information - owners and investors, and for "other" users in the broadest sense, i.e.,

society as a whole.

4.

Tasks of the Dissertation

The tasks of the dissertation are:

S.

A review of the essence of the quality control system and the system of quality
management. An analysis of the differences and goals of the changes in the quality control
standard to be applied by statutory auditors.

A study of the system of quality managementas a variant of the COSO internal control
model.

An examination of the adequacy of the evaluations provided by the Commission for Public
Oversight of Statutory Auditors regarding the quality of the professional activities of
statutory auditors, who audited companies declared insolvent shortly after the audit report
date, through the analysis of financial statements of the sampled companies and the related
audit reports.

An investigation into the relationship between identified deficiencies and non-compliance
in the System of quality managementand the final quality rating of the professional
activities of statutory auditors, as provided by the Commission.

An analysis and stratification of deficiencies in the quality of the professional activities of
statutory auditors, identified during scheduled inspections by the Commission.
Identification of risks to audit quality arising from the concentration of the audit services
market in Bulgaria. An investigation into the concentration of the audit services market in
Bulgaria. A mechanism for regulating market concentration of audit services to ensure
high-quality audits in Bulgaria.

A presentation of potential improvements to the quality assurance system for the
professional activities of statutory auditors, applied by the Commission for Public

Oversight of Statutory Auditors.

Main Thesis and Hypotheses for Investigation

The thesis is that the added value for society from the independent financial audit results from

audit quality, which is ensured by quality control systems.



H1: The system of quality management, as defined by applicable auditing standards, is a
specific case of the COSO model.

H2: The quality assurance system for the professional activities of statutory auditors, applied
during inspections by the Commission for Public Oversight of Statutory Auditors (CPOSA),
provides a reasonable level of assurance that audits are performed with high quality, thus
enhancing the significance of audit reports and the value they bring to society.

H3: There is a statistically significant relationship between deficiencies and non-compliance
in the internally established quality control/system of quality managementin audit practices and
the final quality rating of the professional activities of statutory auditors, as assessed by the
Commission for Public Oversight of Statutory Auditors.

H4: The concentration of the audit services market in Bulgaria may pose a risk to audit quality,

potentially having a negative effect on the public interest.

6. Methodology and Research Methods

The methodology of the dissertation is based on the deductive approach, with the analysis
starting from the general and final level of logic in the research—namely the economy and
society—and progressing to the specific objects that add value at this final level through the lens
of independent financial audits.

The defined levels, arranged in descending order of their comprehensiveness, are: the economy
and society, the quality assurance system for the professional activities of statutory auditors,
applied by the Commission for Public Oversight of Statutory Auditors, and the system of quality
managementin audit practices. According to Article 7, paragraph 2 of the Law on Independent
Financial Audit (and, correspondingly, Article 7, paragraph 2 of the Law on Independent Financial
Audit and Assurance of Sustainability Act), statutory auditors are natural persons and audit firms.
If the term "audit firms" is used, it would limit the scope to such firms and exclude statutory
auditors practicing as individuals. For this reason, the dissertation uses the term "audit practices,"
which allows for a comprehensive understanding of all methods of practicing the audit profession,
including practicing as a freelance profession.

These defined levels interact with each other, with the fundamental element underlying the

quality systems being the quality of the independent financial audit, as illustrated in Figure 1.



Figure 1: Levels of Research in the Dissertation

The system of quality managementis both the subject of control by the CPOSA and a means

of applying quality control over the audit at the internal level within the audit practice. Therefore,

the system of quality managementitself is analyzed, and its adequacy, as evaluated by the oversight

body for statutory auditors, is examined.

The dissertation also provides an analysis and interpretation of results from the following

methods applied at the respective research levels:

Calculation of the Herfindahl-Hirschman Index: a study of market concentration;
Calculation of the Gini coefficient and presentation of the Lorenz curve: analysis of the
state of the audit services market and measurement of inequality among auditors;
Execution of a statistical chi-square analysis: a statistical method for examining the
significance of the relationship between two variables;

Execution of a statistical multivariate regression analysis: a statistical method for
investigating the relationship between three or more characteristics;

Analysis of primary and secondary data: for the purposes of the dissertation, data provided
by the Commission for Public Oversight of Statutory Auditors were primarily used, and

they are presented in the respective chapters of the dissertation.



7. Limitations of the Study

In the introduction, it is stated that the financial reporting framework can be general or specific.
For the purposes of the dissertation, the scope is limited to the independent financial audit of
financial statements prepared under a general financial reporting framework.
The legislation of Bulgaria and the European Union is in a dynamic process of constant change to
meet the needs of society and the community. For this reason, the dissertation refers to the
regulatory framework in force at the time of the study, as of January 11, 2024, which is also
presented as a limitation. With the State Gazette issue 79 of September 17, 2024, the Law on
Independent Financial Audit (LIFA) was amended. The title was supplemented, and the new title
is "Law on Independent Financial Audit and Assurance of Sustainability Act" (LIFAASA). The
references to LIFA in the dissertation have been reviewed for their compliance with LIFAAOS.
The amendments and additions in LIFAAOS mainly relate to the regulation of assurance on
sustainability, which is not the subject of the dissertation.

The empirical data for conducting the analyses and studies were provided by the Commission
for Public Oversight of Statutory Auditors at various stages during the preparation of the
dissertation. Due to the formal process of requesting information, some of the studies include data
that were current at the time of their provision.

As aresult of the analyses and conclusions made, recommendations are provided for improving
the quality assurance system for the professional activities of statutory auditors, applied by the
Commission for Public Oversight of Statutory Auditors. In order to confirm the benefits of the
proposed changes, they need to be implemented, and their results measured in a subsequent period.
A limitation is noted that, due to the limited duration of the Ph.D. program, it is not possible to
track the effect of some of the proposed solutions, which is why some proposals remain in the trial
stage and their final assessment is pending.

The requirements of ISQM 1, related to requirements concerning networks of firms or services
provided by such networks, are specific and applicable only to a certain group of audit practices,
and therefore are not included in the analysis. The comparison of SQM with COSO is limited only
to the main and broadly applicable mandatory objectives related to audit quality.
The specific limitations characteristic of the particular methods used are presented in the respective

chapters of the dissertation.



II. STRUCTURE AND CONTENT OF THE DISSERTATION

The dissertation is structured into an introduction, three chapters with a conclusion for each
presenting the results of the conducted studies, a final conclusion, and a bibliography.

The structure of the dissertation is as follows:

INTRODUCTION

1. Relevance and Significance of the Dissertation Topic
Object and Subject of the Study

Object and Subject of the Study

Objective of the Dissertation

Tasks of the Dissertation

Main Thesis and Hypotheses for Investigation

Methodology and Research Methods

e e B

Limitations of the Study

CHAPTER 1: THE IMPACT OF INDEPENDENT FINANCIAL AUDIT QUALITY ON
THE ECONOMY

1.1. Theoretical Foundations of Independent Financial Audit and Quality Control

1.2. The Impact of Audit Quality on the Economy

1.2.1. Timely Reporting of Audit Results to Supervisory Authorities

1.2.2. Risks Related to the Publication of Financial Statements, including Audit Reports

1.2.3. Audit Opinions as an Economic Indicator

1.2.4. Participants in Enhancing the Added Value from Independent Financial Audit

1.2.5. The Role of Audit Committees in the Added Value for Society from Independent Financial
Audit

1.2.6. The Added Value of Auditing for Different Groups in Society

1.3. Concentration of the Audit Services Market as a Risk to Audit Quality

1.3.1. Analysis of the Concentration of the Audit Services Market

1.3.2. Regulation of Market Concentration for Audit Services



CHAPTER 2: THE QUALITY ASSURANCE SYSTEM OF STATUTORY AUDITORS'
PROFESSIONAL ACTIVITIES IMPLEMENTED BY THE PUBLIC OVERSIGHT
COMMISSION OF STATUTORY AUDITORS

2.1. THE QUALITY ASSURANCE SYSTEM OF STATUTORY AUDITORS'
PROFESSIONAL ACTIVITIES IMPLEMENTED BY THE PUBLIC OVERSIGHT
COMMISSION OF STATUTORY AUDITORS

2.1.1. Areas of impact of the Public Oversight Commission on the auditing services market

2.1.2. Conducting inspections to ensure the quality of professional activities for auditors of public
interest entities (PIE) and non-PIE auditors

2.1.3. Pricing and control over the cost of auditing services

Auditing services market — insurance and pension sectors

2.1.4. Supervision of non-audit services and potential risks for the auditor and the Commission
2.1.5. Potential risks and possible solutions

2.2. STUDY ON THE EFFECTIVENESS OF THE CONTROL EXERCISED BY THE PUBLIC
OVERSIGHT COMMISSION THROUGH ANALYSIS OF THE ADEQUACY OF ASSESSED
QUALITY RATINGS FOR AUDITORS OF BANKRUPT COMPANIES

2.2.1. Types of audit opinions regarding the compliance with and disclosure of the going concern
principle in financial statements

2.2.2. Methodology of the study

2.2.3. Limitations of the study

2.2.4. Results

2.2.5. Conclusion from the study

2.2.6. Recommendations for improving the transparency of the assessed quality ratings of statutory
auditors' professional activities

CHAPTER 3: SYSTEM OF QUALITY MANAGEMENTIN AS A GUARANTEE FOR
HIGH AUDIT QUALITY

3.1. THE SYSTEM OF QUALITY MANAGEMENTIN IN AUDIT FIRMS AS A SPECIFIC
VARIANT OF THE COSO INTERNAL CONTROL SYSTEM

3.1.1. Key differences between the internal quality control system under ISQC 1 (repealed) and
the system of quality management under ISQM 1

3.1.2. Comparison of COSO model principles with the requirements of ISQM 1
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3.1.3. Added value for society from the first internal level of control in audit firms through the
system of quality management

3.1.4. Conclusion from the study

3.2. THE IMPACT OF THE SYSTEM OF QUALITY MANAGEMENT ON THE FINAL
ASSESSMENT OF THE QUALITY OF THE PROFESSIONAL ACTIVITIES OF THE
STATUTORY AUDITOR

3.2.1. Study of the impact of identified gaps and discrepancies in the system of quality management
on the final assessment of the quality of statutory auditors' professional activities through SPSS
analysis

3.2.2. Chi-square analysis

3.2.3. Multiple regression

3.2.4. Review of inspection data and linking significant deficiencies in auditing practices to gaps
in the system of quality management

3.2.5. Correlation between identified gaps and discrepancies in the system of quality management
and the Commission's assessment of the quality of statutory auditors' professional activities

3.3. ANALYSIS OF OTHER SUPERVISORY BODIES' EXPERIENCE IN AUDITING
SYSTEM OF QUALITY MANAGEMENT

3.4. RECOMMENDATIONS FOR IMPROVING THE QUALITY CONTROL SYSTEM FOR
AUDITING ACTIVITIES IN THE PUBLIC OVERSIGHT COMMISSION

3.4.1. Classification of deficiencies and discrepancies and their correlation with the system of
quality management

3.4.2. Changes to the Public Oversight Commission's methodology

3.5. CONCLUSION FROM THE STUDY

CONCLUSION OF THE DISSERTATION

REFERENCES
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ITII. BRIEF SUMMARY OF THE DISSERTATION

1. CHAPTER ONE OF THE DISSERTATION: THE IMPACT OF THE QUALITY
OF INDEPENDENT FINANCIAL AUDIT ON THE ECONOMY

In the first section of Chapter One, the theoretical foundations of independent financial
audit and research on audit quality control are presented. A connection is made between studies
by other authors and research related to the dissertation topic.

In the second section of Chapter One, the impact of the quality of independent financial
audit, conducted in accordance with quality requirements, on the economy is presented. Users of
financial statement information include shareholders, investors, creditors, public procurement
authorities, job applicants, and others. Thus, the results of the audit affect decision-making both
on a microeconomic level, aimed at improving and enhancing the economic welfare of companies,
and on a macroeconomic level. On the one hand, the external auditor is appointed by the owners
of the enterprises, and the product of their professional work is directed at them; on the other hand,
this product also has a public nature.

In the case of mandatory audits of companies that are not of public interest, there remains
the risk that the auditor's opinion may not reach the general public. There is a delay in processing
the submitted annual financial statements in the Commercial Register. There is a legal requirement
for the publication of annual financial statements along with the audit report in the Commercial
Register, and this responsibility lies with the audited company. If the audit report could harm the
company's reputation and business activities, it may be more acceptable for the owners to bear the
administrative penalties for non-publication rather than suffering moral and/or material losses. The
auditor reasonably confirms the reported and published data in the financial statements of audited
companies, which directly relate to the state budget—revenue and expenditure. These, in turn, are
connected to the valuation and existence of tangible fixed assets, inventories, cash, and other
financial reporting items. The state requires independent financial audits but does not adequately
and effectively process this information. Timely and reliable information from companies,
including those conducting independent financial audits, assists in an appropriate macroeconomic

response.
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Audit opinions can serve as an economic indicator. During economic crises, companies are
expected to react, and auditors are expected to provide feedback to the public on the companies'
condition.

The interaction between auditors, the Institute of Certified Public Accountants (ICPA), the
Public Oversight Commission of Statutory Auditors, companies, and society as a whole reinforces
and increases the added value effect of the interrelationship between any two components. Audit
clients operate in the current macroeconomic environment, evaluating several factors such as
unemployment and inflation, which impact their internal control systems on a microeconomic
level. Auditors express opinions and provide assessments of financial statements, improving the
internal control environment by discussing significant weaknesses. The Commission supports the
improvement of audit effectiveness through oversight. The ICPA develops audit methodologies,
conducts training and exams, and assists auditors in building their internal systems. Through the
principle of transparency, the Commission helps inform the public about the quality of audit over
financial reporting.

Effective communication between the independent financial auditor and audit committees
in public interest entities also adds value to society. The Commission can oversee and assess the
effectiveness of this communication by collecting and analyzing data from both sides—the auditor
and the audit committee. If the weaknesses identified by the auditor in internal control or other
business risks to the audit client are adequately addressed by the audit committee, it can take
actions and propose solutions to mitigate the weaknesses and respond to the risks.

Statutory auditors are not allowed to participate in the development of the policies and
procedures of their audit clients. However, the audit's evaluative function provides reliable
feedback to public interest entities on the effectiveness of these policies and procedures through
the additional report that the auditor prepares and communicates with the audit committee.
Improving processes within companies cannot be done by the statutory auditor due to the inherent
limitations in this professional activity, including the requirement to adhere to fundamental ethical
principles and maintain independence. The audit committee serves as the link between the auditor
and the company's management. The audit committee has the opportunity to present
recommendations and proposals concerning the financial reporting process based on the

information received in the additional audit report.
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The additional report provided by the statutory auditor to the audit committee can help
enhance the internal effectiveness of policies and procedures related to financial reporting. This
adds value to society by improving the quality of the information received from financial
statements.

In 2023, the Commission changed its approach regarding the annual activity report
submitted by audit committees. In addition to answering whether the additional report under
Article 60 of the Law on Independent Financial Audit (or Article 60 of the Law on Independent
Financial Audit and Assurance of Sustainability Act) was received and discussed, the Commission
now also requires the submission of the report itself. For the Commission, this provides additional
assurance that the communication was actually carried out and that the information provided is the
same as that received by the audit committees—that is, it was not altered, and discrepancies were
not removed during the period from the completion of the audit to the Commission's inspection.
By applying this audit approach, requiring confirmations and documents from third parties directly
to the Commission, the reliability of the information is increased.

The effect of the change, made based on discussions with the Commission in connection
with the dissertation's results, was examined. The submitted annual reports on the activities of the
audit committees showed an increase in the number of "no" responses by 8.2% to the question of
whether the additional report was provided and by 6.4% to the question of whether it was
discussed. The two questions are related, and their comparable change with a similar growth rate
increases the reliability of the responses provided by the audit committees and proves the positive
effect of the change implemented by the Commission by requiring proof of the submission of the
additional report.

By requiring evidence from the Commission of the additional report's submission, the
possibility of fictitious and false answers to questions related to it is reduced. If it was previously
possible to provide a "yes" answer, now this answer must be confirmed with supporting
documents. In this way, the Commission encourages the audit committee to request the additional
report if it has not been received. This method by the Commission increases the added value of
independent financial audits for the audited company itself by indirectly increasing the likelihood
that significant internal control weaknesses identified by the statutory auditor will actually be
communicated and actions taken to address them. Improving internal control effectiveness helps

improve processes within companies, i.e., the microeconomic environment. Stable companies
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allow for the stability and development of jobs and profit maximization, leading to higher tax
revenues for the budget, which is in the public's interest.

In the third section of Chapter One, the risk of market concentration in auditing services is
presented. Market concentration can lead to a risk of poor audit quality. The factors leading to this
risk are impaired independence and objectivity. These factors should be considered both in terms
of continuous audit periods for a given company and as the market share of a single audit practice
in a particular economic segment. There is a possibility where deficiencies in audit system of
quality management in audit practices, particularly audit methodologies, may negatively affect the
quality of audits of a significant portion of the market segment where concentration is observed.
Systemic shortcomings in auditing practices in a concentrated market segment can lead to an
economic crisis as a result of audit risk, i.e., issuing an inadequate audit opinion.

Another possibility that creates a risk to audit quality is excessive diversification in the
auditing services market. The use of multiple different audit methodologies in auditing the same
market segment should not negatively impact audit quality, but this is only true if they are
adequately developed based on international auditing standards. In audit practices that are
individually practicing statutory auditors and are not part of international audit networks, there is
a risk of insufficient and/or poor-quality resources to reasonably guarantee the performance of an
effective audit, particularly of large and complex companies.

These two risks can negatively affect the public interest, which is why research is being
conducted on the market concentration of auditing services for independent financial audits by
market segments of audit clients. The goal is to analyze the state of the audit market in Bulgaria
and propose a model for a response by the Public Oversight Commission in case a risk to audit
quality is identified, to protect the public interest.

Indicators for concentration - the Gini coefficient and the Herfindahl-Hirschman index, are
calculated. Graphs with Lorenz curves for 2021 and 2022 are presented. It can reasonably be
assumed that data were obtained for all participants in the audit market who provide professional
services. This allows the calculation of the Gini coefficient to analyze the state of the auditing
services market and measure inequality between auditors, which is directly related to the study of
the degree of concentration in the provision of audit services in Bulgaria. The term "audit practice"
means that the data is organized at the level of statutory auditor and audit firm, as recorded in the

register of statutory auditors. When a statutory auditor carries out their professional activities as
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an individual and through participation in an audit firm, even though the person is the same, the
commitments are reported differently and at the audit practice level. In this case, the person would
appear twice in the study. It should be considered that this peculiarity could affect the numerical
value of the Gini coefficient. Legal provisions require a statutory auditor to practice the audit
profession by participating in no more than one commercial company and/or audit firm. This
allows professional activity to be conducted through participation in one commercial company,
one audit firm, through employment and civil contracts, and as a freelance profession. The legal
interpretation of "participation" implies a property relationship, i.e., partnership. The Labor Code
defines minimum daily and weekly rest periods, which would limit the number of employment
contracts a statutory auditor can hold. This means there could be some deviation in the calculated
Gini coefficient based on the different structuring of input data for its calculation, but it would
vary within reasonable limits, considering:

e Regulatory restrictions on the number of participations of the auditor;

o Legal restrictions on the conclusion of employment contracts;

o Time restrictions for performing audits and other activities subject to analysis for adequacy

by the auditors' supervisory body.

The Gini coefficient ranges between 0 and 1. The lowest value would indicate a uniformly
distributed market, while the maximum value would signify a monopoly. Values above 0 measure
the degree of market concentration. The data on audit revenue is stratified into specific intervals
for each group and arranged in ascending order based on income for each group. Only five audit
practices receive nearly 43% of the total audit revenue. Nevertheless, the Gini coefficient for 2021

and 2022 stands at 0.2, indicating no significant concentration.

Due to the lack of information on revenue by client, the Herfindahl-Hirschman index is
calculated based on the number of participants in the audit services market. If the calculation basis
is changed to revenue, the results may differ with different interpretations and conclusions about
market concentration.

It can reasonably be assumed that the data in the analysis represent the entire mandatory
audit market, in terms of the units providing audit services and audit clients. Joint audits are
included as two commitments. A letter of engagement and/or service contract is signed for them

under the Obligations and Contracts Act by both joint auditors.
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The Herfindahl-Hirschman index for the auditing services market is defined as the sum of
the squares of the relative shares of all firms in the market. In this analysis, "firms" refer to audit
practices. The calculations are based on the mandatory audit market as a whole and by sectors for
auditing public interest entities and non-public interest entities. The division is necessary due to
the different specifics of the two markets.

Audit entities in the financial sector carry greater specificity due to:

e Their limited number;

e The particularities of the market in which they operate, including the applicable regulatory
framework for the audit client entity;

o The criteria for selecting an auditor and their approval by the supervisory authority of the
audit client entity;

o They are of higher interest and consequently pose an economic risk to society due to the
nature of their activities—banks, insurers, and pension providers.

Therefore, for the supervisory authority of statutory auditors to take appropriate action, it
must identify the concentration of audits, including by sectors of audit clients.

The Herfindahl-Hirschman Index measures the concentration of audit practices by sectors
of audit clients. The market share of each audit practice in the client sector, squared and summed,
gives the Herfindahl-Hirschman Index for the mandatory audit market in the sectors listed in
Tables 7 and 8. The index ranges from 0 to 10,000, with lower values indicating less concentration
and higher values indicating greater concentration—a score of 10,000 would signify a monopoly.
The basis for the calculation is the number of mandatory audits.

The data for the analysis were taken from the annual unified reports of auditors submitted
to the Institute of Certified Public Accountants. To ensure maximum objectivity in the analysis,
the declared sectors of the audit clients by the auditors were not altered. Tables in the dissertation
also indicate the number of companies subject to audit in each sector. A low number of audit
entities in a given category means the selection of a single auditor for all companies. The low
number (<5) of entities subject to audit and the characteristics of the sector do not allow for a clear
definition of the market as either a monopoly or an oligopoly, nor an assessment of the audit quality
risk in the sector. Maximum index values in such cases indicate that only one auditor was selected
for the entire sector. To make a proper interpretation of the index, the audit services market in the

specific sector must not be too limited. If there is only one audit entity, more than one auditor
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cannot be selected, which means 100% concentration in the segment, but in practice, this does not
characterize the audit market for that sector. Regardless of who the auditor is, the index will show
maximum values each year. A similar situation occurs with a limited number of companies in a
given sector that are under common ultimate management. For example, the Bulgarian State
Railways Holding and its subsidiaries total five entities, for which one auditor was selected.
Choosing one auditor for the group is logical due to the higher efficiency for audit clients. The
group auditor collects sufficient and appropriate audit evidence at the individual audit level for the
components, and the time invested in auditing the parent company and consolidation will be less
than if different auditors were involved, requiring additional audit procedures. Audit time and cost
are directly related, so choosing one auditor for all companies is more cost-effective for audit
clients. This choice, without considering the risks of selecting only one auditor, implies a high
Herfindahl-Hirschman Index for the sector.

The opposite extreme is the large number of companies subject to audit in a given sector.
One or a few auditors would not be able to meet the audit needs of a high number of clients seeking
services. In such a case, the index logically shows very low values.

Sectors with a relatively limited but not excessively constrained audit market allow for a
reasonable interpretation of the index.

If the Herfindahl-Hirschman Index (HHI) takes a value between 0 < HHI < 1000, the level
of market concentration is low (high competition); if the value is between 1000 < HHI < 1800, the
level of market concentration is considered moderate (medium competition); and if the value is
between 1800 < HHI < 10000, it is interpreted as high (low competition).

According to the calculated Herfindahl-Hirschman Index in the audit sector "Commercial
companies whose main activity is to import, transport, distribute, or transit natural gas and which
are classified as large enterprises under this law," the concentration is high with low competition.
Given the above considerations and only 9 companies subject to audit in 2021 and 6 in 2022, the
conclusion about this market segment could be questioned.

For the sectors "Insurers and Reinsurers" and "Pension Insurance Companies and the Funds
Managed by Them," the indices for both years under review are borderline in relation to the values
mentioned for analysis, and these market segments can be interpreted as areas of high

concentration and moderate competition.
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The reaction of the supervisory authority overseeing the activities of statutory auditors
concerning the regulation of market concentration in audit services through the introduction of
certain mechanisms to reduce it should depend on the risk assessment for society, including social
and economic risks. Possible mechanisms include:

o Institutional: Increasing the frequency of inspections to ensure the quality of statutory
auditors' professional activities;

o Inter-institutional: Implementing changes in the criteria for selecting auditors and
coordinating the choice of auditors in sectors where this is feasible;

o Legislative: Changing the rotation period for auditors.

An important aspect is the timing of their introduction to achieve the most positive effect.
The market may self-regulate in the short term. For example, companies may make internal
decisions to change auditors for various reasons. Entering a new audit sector requires additional
resources and time for analysis of the company, its environment, and all accompanying specifics
arising from its activities, 1.e., the sector. Over-regulation too early may deteriorate audit quality
and hinder the development of auditors' competencies and knowledge. A quick change of auditor
carries as much audit quality risk as retaining one for too long.

From the analysis of the state of the audit services market, it can be concluded that there is
currently no significant concentration in Bulgaria that would require the introduction of new or
changes to existing mechanisms for selecting auditors. However, ongoing and adequate market

monitoring allows timely reactions to limit risks to society.

2. CHAPTER TWO OF THE DISSERTATION. THE SYSTEM FOR
ENSURING THE QUALITY OF PROFESSIONAL ACTIVITIES OF STATUTORY
AUDITORS, APPLIED BY THE PUBLIC OVERSIGHT COMMISSION ON
STATUTORY AUDITORS.

The first section of Chapter Two presents the system for ensuring the quality of the
professional activities of statutory auditors, applied by the Public Oversight Commission on
Statutory Auditors. A market research on audit services in the insurance and reinsurance sector
was conducted by the author. The information used for the analysis is publicly available. A
comprehensive list of participants in the relevant market is accessible on the website of the

supervisory body for the insurance and reinsurance sector — the Financial Supervision
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Commission. The study covers a seven-year period, from 2014 to 2020, inclusive, thus
encompassing two phases: one before the introduction of joint audits in these sectors and the other
after changes to the Law on Independent Financial Audit. According to the definition, joint audit
is a mandatory financial audit engagement where two or more statutory auditors—either
individuals or audit firms—share the responsibility for auditing a company's financial report,
issuing a joint audit report, and bearing joint liability for the expressed audit opinion.

During the period from 2014 to 2016, only eight audit firms held 100% of the audit services
market in the insurance sector. In comparison, after the legislative change, the number of audit
firms grew to thirteen between 2017 and 2020, marking a 63% increase in market participants.
Five companies exited the market, while ten new ones entered. The legal requirements for auditor
rotation and the introduction of joint audits significantly impacted the audit services market,
reducing the risk of oligopoly formation.

There is a noticeable preference for audit firms over services provided by individual
statutory auditors, along with repeated selection of the same firms in subsequent periods. The
analysis suggests that auditor selection is also influenced by experience within the sector. Initial
market entry may be minor, but the firm's market share typically increases in the following period.
Legislative changes related to rotation have led to the withdrawal of some auditors. The impact of
these changes on sector continuity after the full rotation cycle in 2020 remains to be seen, including
the informal role of the "first" auditor in the selection of a second auditor for joint audits.

In its annual report, the Public Oversight Commission publishes data on revenues from
audit services. The 2020 report, available on the Commission's website, shows that statutory
auditors earned around 19 million BGN from audit services for public-interest entities, with
approximately 8 million BGN or 42% of this being generated by the "Big Four" firms. While this
percentage is substantial, it is significantly lower than the EU average, meaning the risk of market
oligopoly in Bulgaria is low.

In the second section of Chapter Two, potential risks for statutory auditors and the audit
supervisory body are discussed:
e Provision of non-audit services to clients that are not public-interest entities (PIEs):

Legislative differences exist between audit requirements for PIEs and non-PIEs. Article 64

of the Law on Independent Financial Audit (and corresponding article of the Law on

Independent Financial Audit and Assurance of Sustainability Act) concerning prohibited
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services applies only to PIEs. This raises the question of whether an audit firm can directly
or indirectly provide non-audit services to a non-PIE that it also audits. There is no explicit
legal prohibition; there are only conditions that must be observed. The Code of Ethics for
Professional Accountants specifies that accounting services encompass a wide range,
including payroll services. The firm, or a firm within its network, should not provide
accounting services to a non-PIE audit client unless these services are routine or
mechanical, and the firm addresses the threats created by such services. In practice, a
statutory auditor may simultaneously audit a non-PIE and provide other services, provided
they avoid reviewing their own work and maintain fundamental principles of objectivity
and independence. In such cases, non-audit services, particularly payroll services, could
represent a significant income source for the auditor. This poses a risk of market distortion
through price redistribution between audit and other services. From the client’s perspective,
the total amount paid for all services is what matters. Formally, the auditor could allocate
fees to comply with legal requirements, potentially overpricing non-audit services and
underpricing audit fees. Reporting requirements to the Public Oversight Commission only
apply to audit fees, leaving other services unregulated, unanalyzed, and unchecked.
Another possibility is for the auditor to offer these services through other companies (which
are not audit firms). Currently, no legal requirement mandates the disclosure of this
information, and its provision could be refused as unlawful or beyond the scope of
oversight by the Public Oversight Commission.

Public disclosure of evaluations of audit practices: A tool for quality control and a stimulus
for improvement: The Commission has delegated quality control functions for auditors
who do not audit PIEs, as allowed by law. Evaluations resulting from full inspections are
made public and disclosed in the auditors' profiles in the Commission's online register.
Although some entities are not PIEs, they pose high public risks—social, tax-related, and
economic risks—both regionally and to the national budget. This necessitates the public
disclosure of the evaluation of an auditor's professional performance as an indicator of
audit quality. When supervisory measures are imposed, and a low grade is given during a
full inspection, a wide range of users of this information can associate the audit opinions
with the adequacy of the auditor's work. Even if the audit opinion is unmodified, without

paragraphs emphasizing matters of significant uncertainty or the going concern
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assumption, a published grade of "B" or "C" for the auditor’s practice could lead
stakeholders to question the validity of the audit opinion.

Comparability of quality assessments of statutory auditors: A risk arises from the
incomparability of quality assessments due to differences in the objects of inspection and
the methodologies applied by the Institute of Certified Public Accountants (IDEC) and the
Public Oversight Commission, potentially misleading stakeholders like investors,
regulators, or potential audit clients. Splitting the objects of inspection solely between PIE
auditors and non-PIE auditors, with the assumption that PIEs require a broader audit scope
and more regulatory requirements for disclosures, reports, and filings, does not account for
the possibility that a non-PIE might have a more complex structure and greater significance
for the economy. For example, a PIE that is a publicly listed company without an active
market and minimal operations, as measured by its annual revenues, is less risky and
requires fewer audit procedures than a non-PIE, which is a large manufacturing entity,
categorized by the Accounting Act, conducting international business activities and
providing income for a significant part of a given region in Bulgaria. The presumption that
audit engagements for non-PIEs are lower risk for society can be challenged. Therefore,
establishing a common framework for quality assessment will help avoid ambiguities and
erroneous conclusions about audit quality.

Adequacy of time and human resources and audit fees: The adequacy of time resources
and fees are interlinked and should be considered together in a comprehensive risk
assessment of audit quality. A gap in the Commission's methodology is that available time
is calculated based on the calendar year without considering the completion date of audit

engagements or the auditor's involvement in other activities.

The conclusions of the inspection team regarding the adequacy of the statutory auditor's time

and human resources may be tied to the quality of the engagements performed. This allows for a

comprehensive assessment of the cause-and-effect relationship between the quality of

engagements and available resources. For instance, deficiencies in audit execution, particularly if

they relate to a specific audit theme, could be due to insufficient experience or competence,

necessitating external training or the hiring of experts. Similarly, audit quality deficiencies could

stem from insufficient available time. If auditors are pressured to meet deadlines, this could

prevent them from giving sufficient attention to high-risk audit areas.
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In the second section of Chapter Two, an analysis is conducted on the adequacy of the Public
Oversight Commission's evaluations of auditors' professional performance regarding companies
declared bankrupt. This study examines the added value of the oversight exercised by the
Commission by reviewing companies declared bankrupt and their last issued and published audit
reports in the Commercial Register. The final evaluations of professional quality from the
Commission or IDEC for the statutory auditors are linked to the adequacy of the issued audit
reports, particularly whether the auditor raised concerns about the applicability of the going
concern assumption.

An auditor can notify through their report of the risk that a company may cease to be a going
concern before the risk materializes—bankruptcy or liquidation. The preventive nature of such
crucial information reflects the added value auditors bring to society, achieved through properly
executed procedures, and overseen by the Commission during its inspections.

The quality assessments of the professional activity of audit practices A and B do not indicate
systemic and significant shortcomings or inconsistencies that would call into question the
adequacy of the audit opinion. This is also confirmed by the review of audit reports, which have
adequately and timely pointed out the risk that the enterprises may not continue as a "going
concern" in the next reporting period. Auditors have added value to the users of the enterprises'
financial statements through their adequate audit opinions. The quality assessment of the
professional activity of the auditors, given by the CPOSA (Commission for Public Oversight of
Statutory Auditors) and IDES (Institute of Certified Public Accountants in Bulgaria), confirms the
high quality of audits, i.e., this assessment can indirectly be determined as adequate as well. The
added value to society is twofold: first, through quality audits, and second, through the audit quality
assurance system applied by CPOSA and IDES.

As a result of the research, an area for potential improvement has been identified. It is
recommended to add, in the register under Article 20 of the Law on Independent Financial Audit
and Assurance of Sustainability Act (LIFAASA), the option to search for the current status of a
statutory auditor as of a specific date. As of the date of the study (December 2023), for certain
statutory auditors and audit firms, no information is displayed when searching by registration
number. Subsequent research revealed that the statutory auditors/audit firms have been destatutory.
However, to increase public awareness, it would be applicable to allow the search for historical

information, including the quality assessment of the professional activity. The fact that an audit
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practice has been destatutory does not negate the completed audits, and users might want to inquire
whether the quality of the practice was high or not, and from there, assess whether the conducted
audits deliver the sought-added value. A lower assessment of the quality of professional audit
activity carries a higher risk of an inappropriate audit opinion being expressed.

Through the proposal to create an option for obtaining historical information, society can
be informed about the quality assessments of the professional activity of statutory auditors, given
in previous periods, allowing for tracking of whether there is improvement, deterioration,

consistency, or fluctuation in the quality of the audit service.

3. CHAPTER THREE OF THE DISSERTATION. SYSTEM OF QUALITY
MANAGEMENT IN AUDIT PRACTICES AS A GUARANTEE FOR HIGH AUDIT
QUALITY.

In the first section of Chapter Three, the system of quality management in audit firms is
presented as a specific variant of the COSO internal control system. Quality systems in audit
practices represent the first level of creating added value from the audit, forming simultaneously a
foundation for building a quality audit, the product of which is publicly available in mandatory
audits. The added value for society is not from the publicity of audit reports, but from their
adequacy, as a result of the quality of the performed audit. There is always audit risk due to the
nature of how the audit occurs in accordance with regulatory provisions. However, this audit risk
can be managed and reduced through adequate construction and effective application of system of
quality management in audit practices. Therefore, the more adequate the quality system and the
more effectively it is applied in audit practices, the higher the added value to society from the
expressed audit opinion. It should be noted, and explained in the exposition, the difference between
the internal control systems over quality as per International Standard on Quality Control 1 and
the system of quality management as per International Standards on Quality Management 1 and 2
(ISQM 1 and 2). ISQM 1 and 2 replace the application of ISQC 1 (repealed) with the aim of a key
change in the way quality systems are built in audit practices and introducing a management
process that includes identifying, evaluating, and responding to risks in companies. Here, the main
circumstance is defined that each audit activity is performed through a specific commercial legal
form. Whether the professional activity is carried out through an audit firm, a commercial

company, a free profession, or a sole trader, it is applicable that it is an organization where there is
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a control environment, risk assessment, control activities, information and communication, and
process monitoring. These are also the components of the internal control system according to the
COSO model. The question being examined is whether and to what extent the systems of both
models of ISQM 1 and 2 and COSO overlap and whether SQM is a specific case of the internal
control system COSO. Proving this semantic connection and possible comparability is directed
towards statutory auditors and individuals responsible for building the SQM. Specialization in the
field of accounting and auditing for statutory auditors may be more pronounced than the skills to
manage a business model, human resources, build information channels for timely and quality
communication, etc. COSO could provide more detailed guidance through its reference points in
the areas risky for audit quality. The purpose of this study is to present COSO as a helpful and
complementary model for building internal control in audit practices, which brings its utility
specifically to statutory auditors for building a better SQM. Higher audit quality means higher
added value to society. The use of the term quality system is intended to apply in the sense of both
standards. In ISQC 1 (repealed), the term is quality control system, while in ISQM 1 it is a system
of quality management. i.e., the importance of the change in standards lies in the essence of the
principles of control and management, which significantly differ in meaning. Control is any action
taken by management, the board, or other parties to manage risk and to ensure a reasonable level
of assurance that the organization's objectives will be achieved. Risk management in an enterprise
is a process designed to identify potential events that may impact the enterprise and manage the
risk to ensure a reasonable level of assurance that the organization's objectives will be achieved.
i.e., control is an action that aids risk management, while management is a process that includes
the control element, but not only. ISQM 1 requires firms to move from policies and procedures
that address individual elements (ISQC 1 (repealed)) to an integrated approach to quality

management that considers the system as a whole. Key changes include:

e A more active and adaptable approach to quality management, focused on achieving quality

objectives by identifying risks to these objectives and responding to the risks.

e Enhanced requirements for addressing overall management and leadership, including

strengthened responsibilities of management.
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Enhanced requirements for modernizing the standard and reflecting factors affecting the
corporate environment, including requirements for addressing technologies, networks, as

well as the use of external service providers.

New requirements addressing information and communications, including

communications with external parties.

Strengthened requirements for ongoing monitoring and remediation of deficiencies to
promote more active ongoing monitoring of the SQM as a whole, as well as effective and
timely remediation of deficiencies. A focus of Chapter Three is the presentation of each
mandatory objective related to quality according to the requirements of ISQM 1 to a
specific principle and reference point in the COSO model. In this way, the connection
between the two systems is confirmed. As stated in the quality management standard itself,
the system of quality management does not function in a linear manner, which means that
we should not assume a clear delineation of elements from the components of ISQM and
their unambiguous distribution to a specific reference point towards a principle of the
COSO component. It is a matter of interpretation whether the mandatory objectives related
to quality establish policies and procedures, their documentation, or the specific actions to
be performed. This also determines to which COSO component they will be equated. The
goal of the study is not to definitively determine the objectives related to quality from
ISQM to COSO, but to show and prove the connection between the two models and the
possible enhancement of ISQM 1 through COSO. The table below presents a comparison
of components between the two models, which comparison is more detailed in the

subsequent sections of the chapter.

Components of COSO Components of ISQM 1 & 2

Control Environment The control environment is imperatively and externally set by the

audit firm (IESBA, ISA, ISQM, LIFA/LIFAASA and other European
regulatory acts).
Components from ISQM 1:

- "overall management and leadership";

- "resources".
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Risk Assessment Components of ISQM 1:

- "the firm's risk assessment process";

- "acceptance and continuance of client relationships and
specific engagements";

- "engagement performance";

- "overall management and leadership" (a quality objective
related to the need for resources);

- "applicable ethical requirements".

Control Activities - "specifically identified responses" in paragraph 34 of ISQM
1;

- Component of SQM: process of ongoing monitoring and
remediation of deficiencies, ISQM 1;

- ISQM 2 "Engagement Quality Reviews".

Information and Components:
Communication - Information and Communication;

- "engagement performance", including documentation.

Monitoring Activities - process of ongoing monitoring and remediation of

deficiencies ot ISQM 1;

- ISQM 2 "Engagement Quality Reviews".
Source: Author's analysis of ISQM 1 and COSO.

The System of quality management (SQM) in audit firms represents the first internal level
of quality control within the audit practice, and thus can be viewed as a specific case of the
integrated COSO internal control framework. The SQM serves as a framework for internal control
with an externally imposed imperative to consistently perform high-quality audit engagements.
The regulatory-defined methodology for internal control in audit firms enhances public trust in the
audit, due to its focus on quality.

In ISQM 1, there are mandatory control activities, irrespective of the risk assessment made
in the audit practice, to ensure with reasonable assurance that the quality objective of the audit will
be met. At a national level, through the development by the Institute of Certified Public
Accountants and approval by the Public Oversight Commission of guidelines for developing and

applying the SQM in audit practices, a process for enhancing the SQM for the purposes of the
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Bulgarian audit services market can begin. The guidelines could be related to the most frequently
identified violations during inspections to ensure the quality of the professional activity of statutory
auditors. Through this mechanism of additional external influence on audit quality, it is presumed
that the overall level of the internal quality control system in audit practices will improve, resulting
in society receiving a higher quality audit service. This is an area for further research after
accumulating empirical data from inspections conducted by the Public Oversight Commission and
the Institute, which include assessing the adequacy of the SQM.

In the second point of Chapter Three, the influence of the system of quality management
on the final assessment of the quality of the professional activity of the statutory auditor is
examined. The system of quality management is the first internal level of quality control for the
independent financial audit for the auditor. However, this system is also subject to external
independent and objective assessment. This assessment is part of the scope of inspections to ensure
the quality of the professional activity of statutory auditors, which are performed by the Public
Oversight Commission and the Institute of Certified Public Accountants. Presumably, since the
adequacy assessment of the SQM is within the scope of the inspections, this means it also
influences the overall quality rating of the professional activity of the statutory auditors, which is
given during full inspections.

The study aims to measure and establish the degree of influence of the deficiencies and
non-conformities of the SQM on the overall quality of the professional audit activity and to provide
a mechanism for the Public Oversight Commission to improve the quality of audits by encouraging
the improvement of the SQM of statutory auditors. That is, an external stimulus for improving the
internal mechanisms that guarantee quality.

The results of the applied Chi-square analysis show that there is no statistically significant
relationship between the professional activity ratings "A", "B", and "C" of statutory auditors and
the identified deficiencies and non-conformities in the SQC/SQM, which is illogical. No results
can be derived for rating "D" due to the insufficient number of audit practices with this rating. The
adequacy check of the SQC/SQM applied by the statutory auditor is within the scope of full
inspections conducted by the Public Oversight Commission, and if the conclusion is that there is
no statistically significant relationship between identified deficiencies and non-conformities in the
SQC/SQM and the final rating of the professional activity, this means that the negative findings in
this area do not affect the quality of the audit practice. Since the adequacy check of the SQC/SQM
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is a separate element in the system for ensuring the quality of the professional activity of statutory

auditors, then there should be a dependency and reflection in the final result of the inspection, even

if the dependency is weak.

To confirm the conclusions, multiple regression analysis was also used. Multiple regression is

a statistical method for examining the dependency between three or more characteristics. The

hypothesis is that the rating of the professional activity of the statutory auditor depends on the

following factorial variables:

1.

significant findings of deficiencies and non-conformities in the audited audit practice in
the area of statutory financial information;

significant findings of deficiencies and non-conformities in the audited audit practice in
the area of audit performance;

significant findings of deficiencies and non-conformities in the audited audit practice in
the area of SQC/SQM, assuming that for each significant deficiency/non-conformity in the
audit practice, the inspection teams have created separate significant findings. The analysis
includes data on the number of findings made in the three listed areas. The result variables
are:

rating of the professional activity of the statutory auditor "A" - the professional activity of
the statutory auditor is in compliance with the essential aspects of the requirements of the
auditing standards and legal requirements, without necessitating immediate improvements
to the audit practice.

rating of the professional activity of the statutory auditor "B" — in the professional activity
of the statutory auditor, there are individual deficiencies and non-conformities with respect
to the essential aspects of the requirements of the auditing standards and legal
requirements, necessitating partial improvements to the audit practice.

rating of the professional activity of the statutory auditor "C" — in the professional activity
of the statutory auditor, there are systemic deficiencies and non-conformities with respect
to the essential aspects of the requirements of the auditing standards and legal
requirements, necessitating comprehensive improvements to the audit practice.

rating of the professional activity of the statutory auditor "D" — the professional activity of
the statutory auditor is not in compliance with the essential aspects of the requirements of

the auditing standards and legal requirements, calling into question the continuation of the
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activity. For the application of regression analysis, it is a condition to have quantitative

variables. Consequently, the result variable is transformed from an ordinal scale to a

nominal one, using "dummy coding" in SPSS. The results show that, all else being equal,

significant deficiencies and non-conformities in the SQC/SQM have a statistically
significant effect only at rating "A" and "D", confirming the conclusions and the illogical
result from the Chi-square analysis.

After reviewing the significant findings created during the full inspections conducted in the
period 2021 — 2023 for ensuring the quality of the professional activity of statutory auditors with
audit engagements of public interest, it was found that a significant portion of the findings (92%)
for deficiencies and non-conformities in the performance of the audit are not linked to an analysis
of whether they are due to ineffective implementation of the prescribed rules and procedures in the
SQC/SQM or whether the primary cause of the deteriorated quality is deficiencies and non-
conformities in the SQC/SQM. Only in 8% of cases is an analysis and reference to the quality
system in the audit practice made in the text of the created finding for deficiencies and non-
conformities in the performance of the audit, and this analysis and reference is not concluded with
the creation of separate significant findings related to the system.

The examined population is limited only to full inspections conducted in 2023, in which
significant findings have been created. In 14 out of 22 inspections (64%), significant findings have
been created in the area of audit performance, but no binding and comparable significant finding
related to the SQM has been created. That is, there is no clearly documented trail for the link
between the SQM and the performance of the audit in the inspection file. The issue is considered
in the current chapter with a recommendation to the Public Oversight Commission.

A decision tree has been created to be used for the analysis of the causes of the significant
deficiencies and non-conformities identified in the performance of the audit — whether they are
due to ineffective application of the SQM or whether the deficiency in the quality of the performed
audits is due to poorly (inadequate, incomplete, or non-compliant with applicable standards)
created SQM. In this way, the inspection team would help to permanently improve the quality of
audit work. Similar to an organism with a diagnosed illness, treating the symptoms is not as
effective as removing the causes causing the illness. The system of quality management acts and
should be applied to all audits. It is global for the practice and should be followed by all so that it

guarantees (with the corresponding degree of reasonableness) the uniform and consistent
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performance of quality commitments. If the findings and recommendations relate only to the
"symptoms" that manifest in the performance of the audit, then the process of improving the quality
of the professional activity of statutory auditors will be significantly slower. The recognition of the
importance of the SQM, including the quality management process, should be both from the
statutory auditors and from the supervisory body.

There is only 1 case (4.5%), in which the author's hypotheses do not match the real data. A
rating "A" was given to an audit practice, in which 3 significant findings were created, including
for non-compliance of the SQM with the applicable professional standard. These 4.5% deviations
from the expected are acceptable and are assessed as an isolated case, not characteristic of the
population. Likely reasons for this deviation are: the size and complexity of the audit practice;
actions taken by the auditor currently to remedy the deficiencies; the non-systematic nature of the
identified errors; the insignificance of non-compliance with the requirements of the Statutory
Financial Information and other facts and circumstances. The assessment of the adequacy of the
system of quality management is within the scope of the full inspections conducted by the Public
Oversight Commission and it can be asserted that it has an influence on the final quality rating of
the audit practice, despite the results from the applied Chi-square analysis. To prove this hypothesis
and with statistical analysis, the methodology of the inspections conducted by the Public Oversight
Commission should be changed, linking the deficiencies in the performance of the audit and in the
SQM. In the third point of Chapter Three, the approaches of other audit supervisory bodies in
member states are analyzed. In the fourth point of Chapter Three, recommendations are given for
improving the system for controlling the quality of the audit activity in the Public Oversight
Commission. To study the degree of influence of the deficiencies and non-conformities in the SQM
on the final quality rating of the audit practice, standardization of the significant findings in the
inspection file should be introduced, as the deficiencies and non-conformities in the performance
of the audit and in the SQM are assessed as interrelated variables, which will bring its benefits as
follows:

o in the audit practice: obtaining an understanding from statutory auditors of the root cause
of the errors affecting quality, which assists in the quick and effective remediation of the
deficiencies and non-conformities;

e in the Public Oversight Commission: the timely and effective remediation of the

deficiencies increases the degree of assurance that the audit opinions will be adequate and
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the audit procedures in support of this opinion will be qualitatively planned and performed.
This increases the added value to society from the activity of the Public Oversight
Commission as a state institution protecting the public interest. The reason and importance
of their linking are due to their dual nature — the deficiencies and non-conformities in the
performance of the audit and in the SQM can be both result variables and factor variables.
That is, on the one hand, the deficiencies and non-conformities in the performance of the
audit may be a result of weaknesses in the SQM as a factor variable and, on the other hand,
the deficiencies and non-conformities in the performance of the audit may result in a
conclusion of non-compliance with an adequately created and prescribed SQM. The
deficiencies in the SQM upon a conclusion of inadequacy may be due to insufficient
experience and knowledge of the person responsible for developing the SQM, which
should be linked to the assessment of the adequacy of human resources, including
competence. Which again semantically means seeking the causes of the deficiencies in
depth in the audited practice. It is proposed to create a classification and standardization
when creating significant findings. At present, the inspection teams themselves create a
"title" or key word of the finding, which creates very broad possibilities for interpretation.
In some cases, this title does not cover all the deficiencies for which the finding was
created. It is proposed to create a "category" field, through which the findings for
deficiencies and non-conformities are classified according to the scope of the system for
ensuring the quality of the professional activity of statutory auditors, which includes 8 areas
specified in Art. 85 of the Statutory Financial Information and Audit Services Act. The
second step is to introduce a mandatory field for creating a related finding. That is, for the
deficiencies and non-conformities, there should be two findings, one of which is leading,
the other is related, but the link between the deficiencies and non-conformities between the
performance of the audit and the adequacy and effectiveness of the SQM should always be
documented.

In the third section of Chapter Three, a review of the current rules for conducting

inspections by the Public Oversight Commission of Statutory Auditors (CPOSA) is provided.

According to Article 27 of the rules, the inspection team identifies significant deficiencies and

presents a draft of the findings they plan to include in the report, for which the auditor has the

opportunity to provide feedback with objections. Upon receiving feedback, the inspection team
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drafts a conclusion and both documents are attached to the file. Along with these findings, the team
informs the inspected statutory auditor of the other deficiencies and discusses them with him.

The rules do not specify documentation for discussing insignificant deficiencies and the
auditor's opinion on them. It is possible for the auditor to comment, which may influence the
inspection team's responses. Currently, changes made by inspectors in response to explanations
provided by the inspected parties are not adequately traceable. It could be required that the
inspection team makes conclusions based on the comments provided.

The aim of the proposed changes is to increase the likelihood of actions being taken to
address the identified insignificant deficiencies by enhancing the documentation requirements of
the inspection teams. This should also improve awareness in subsequent inspections, whether
conducted by CPOSA or the Institute of Certified Public Accountants. Deviations identified by the
inspection teams should be assessed for their impact on the quality of the professional activity,
both individually and collectively. This methodological approach is analogous to the principles
applied in auditing and could be applicable in the context of inspection procedures. Preventive and
timely measures by the Commission, focusing even on insignificant deficiencies, would increase
the likelihood of their correction while they are still isolated and/or minor.

The established risk under the current rules is that insignificant deficiencies might not be
included in the inspection report or, if the auditor objects to them, it may not be possible to
determine the final opinion of the inspection team—whether they agree with the objections and
the findings need to be corrected, or they disagree and the findings remain.

The motives for the proposed changes are as follows:

e Excluding insignificant findings from the report creates a risk that the auditor may deem
them trivial and fail to take corrective action. In the audited engagements inspected, the
deficiencies and non-compliances might not significantly impact the quality of the audit,
but for other audit engagements, their effect could be significant.

o Differentiating findings into significant and insignificant is a matter of professional
judgment, which can be difficult to assess and compare. This creates a risk that a significant
portion of the deficiencies and non-compliances identified during an inspection might be
judged as insignificant based on the subjective professional assessment of the inspection
team, hence not reflected in the inspection report. This conditions the concealment of the

overall information about the inspection. It means that different inspection teams might
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apply different approaches and judgments, and assessments of the quality of the audit
practice could vary based solely on the personal beliefs of the individuals conducting the
inspections.

The report is the primary source of information for the next inspection, and excluding
insignificant findings creates a risk that they will not be followed up.

The report forms the basis for assessing the quality of the professional activity of statutory
auditors, and not including all findings of identified deficiencies and non-compliances
creates a risk that the Commission might not be fully informed of the inspection results and
may make an uninformed and biased decision.

Specific proposals for changing the rules are:

When receiving comments from the auditor on insignificant deficiencies and non-
compliances, including objections, the inspection team’s conclusion—what part they
accept and correct and what part they reject along with the reasons—should be
documented.

Include all deficiencies and non-compliances in the inspection report.

Through these two proposed changes, value is added to the auditor's practice by providing
written attention to deficiencies, leaving a written record of identified weaknesses,
improving the Commission's awareness, and supporting the planning of subsequent
inspections.

The amendment of the professional standards, particularly ISQM 1 and 2, changes the
model for building the system of quality managementin audit practices with a focus on the
risk assessment process. The QMS is no longer universal but depends on the specific facts
and circumstances of each statutory auditor. This requires not just a check for compliance
of the QMS with the standard by the supervisory body, but also the application of analyses
and specific actions to seek the causes and factors leading to quality risk. Only then can it
be concluded whether the auditor has adequately developed the QMS or is merely
presenting documentation for inspection purposes. CPOSA should strive not just to identify
violations but to find ways to impact audit practices that will lead to improved quality of
their professional activity. In this way, the added value from CPOSA will be directed, on
one hand, towards auditors, providing them with an analysis that allows the removal of

causes, not just manifestations of quality risk, and on the other hand, towards society. The
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added value for society in this case will not be overt; it will consist of the "hidden" public
impact on the lasting improvement of the quality of audit services. The results of the
proposed changes in methodology and regulatory framework for supervisory activity in
CPOSA should be studied after the introduction of the new models for the work of
inspection teams and the presentation of inspection results. This would be possible at the
earliest after completing two cycles of checks on statutory auditors. According to Article
87 of the Public Interest Entity Audit Law (respectively Article 87 of the Public Interest
Entity and Information Security Law), auditors of public interest entities are subject to full
inspections at least once every three years. During the first three-year inspection period,
most auditors with public interest entity audits will be checked. Then, all negative findings
will be noted in the inspection report, and evaluations and recommendations will be made
regarding the effectiveness and adequacy of the QMS. If the same audit practices do not
fall for an earlier inspection based on a risk-based approach, they will be checked in the
second three-year cycle, when it will actually be possible to track whether and how the
quality of the audit was influenced by changes in the Commission's quality control system.
A possible measure of whether the quality of the audits has improved is the change in the

number of negative findings in the second inspection compared to the first.

4. CONCLUSION OF THE DISSERTATION

In the concluding part of the dissertation, a summary of the research findings is presented. It
is noted that there are arguments supporting the need for quality control of the professional activity
of statutory auditors, as well as arguments challenging the usefulness of this control to society.
Control intensifies following crises as a response to the need to address emerging problems and
prevent future risks. Crises are perceived differently by various affected parties and sectors.
Changes in the requirements for conducting audit activities affect statutory auditors, audited
companies, government institutions involved in this area, and society, whose interest should be
protected. The dissertation explores these levels and their interactions, with the unifying prism
being the audit quality control systems and how these systems add value to the audit — value
exceeding what is paid to be performed. The independent financial audit is a function of the owners
of the companies, and the product of the audit, the audit report, is addressed to them. However, the

value of the audit is not limited to these recipients. Indirectly, it helps:
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Improve the internal control environment in audited companies, and

Provides information to other users of the financial statement such as government
institutions responsible for tax policies and tax collection, banks, etc. The results of the
quality control performed over the audit can only be objectively assessed if it is conducted
adequately. Only then can it be determined whether the control procedures in place are
effective. Merely formal reporting of control activities does not benefit any parties. On the
contrary, the costs of performing it exceed the benefits. When scientific research is limited
to a conclusion of ineffectiveness without analyzing the reasons that led to these results,

the thesis that control does not provide public benefit is open to dispute.

The dissertation includes analyses and studies on:

The impact of audit quality on economic growth,

Risks of concentration in the market of audit services and the presentation of the real state
of the market in Bulgaria,

Elements of the system of quality managementin audit practices,

Elements of the quality assurance system for the professional activity of statutory auditors,
applied by the state supervisory audit body,

The adequacy of the audit opinions expressed on the annual financial statements of
companies declared insolvent close to the date of declaration of insolvency,

Adequacy of the assessments of the quality of professional activity of auditors mentioned
in the previous point. The market concentration for audit services, represented through the
Gini coefficient and the Herfindahl-Hirschman Index, has not been previously studied in
Bulgaria. The actual measurement of concentration is the first step towards analyzing the

risks associated with it and the subsequent actions for its regulation.

In another study part of the dissertation, illogical results were obtained regarding the lack of a

statistically significant correlation between findings of deficiencies and inconsistencies in the

system of quality managementin audit practices, identified during inspections to ensure the quality

of professional activity of statutory auditors by the Public Oversight Commission, and the final

quality assessment of the practice. An analysis of the reasons leading to the illogical results was

conducted, which shows weaknesses in the inspection methodology. The contribution of the study

includes proposed practical solutions for changing the inspection methodology by CPOSA, which

realistically show the importance of QMS for the quality of professional audit activity. It is
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proposed that each finding of a deficiency or non-compliance with applicable professional
standards in the areas covered by the inspection team's sample should have an accompanying
finding assessing the interaction of these weaknesses in the audit with the SQM. To implement the
proposal, a decision tree was developed. The objectively assessed and clearly communicated
adequacy and effectiveness of the SQM can contribute to its improvement, which in turn would
enhance the quality of the audits.

The external assessment of the SQM stimulates its improvement, but primarily it is internal
to audit practices—developed by them and applied by them, hence attention should also be paid
to the internal motivation for its improvement. The dissertation makes recommendations for
statutory auditors to consider the new system of quality managementas a specific case of the COSO
internal control model, which they are sufficiently familiar with, as far as they assess the same
applied in their audit clients. This different perspective could enhance the mandatory requirements
of ISQM 1 and 2 and thus increase the likelihood that the organization's objectives will be met,
namely consistently performed quality audit engagements. The research in the dissertation offers
a new conceptual understanding of the system of quality management(SQM) in audit practices as
a specific case of the COSO internal control model, which contributes to a better and
comprehensive understanding of the significance of developing and applying the SQM.

Auditors are obligated to communicate the results of the conducted audit, including the
used audit methodology and all significant deficiencies in the internal financial control and/or
accounting system of the audited company. This is achieved through an additional report from the
auditor to the audit committee of the Public Interest Entities (PIE). The dissertation analyzed the
risk of providing unreliable information by the inspected auditors to the inspection teams of
CPOSA, resulting in the practical suggestion for requiring documentation from the audit
committees of PIEs concerning the independent financial audit, which should be provided directly
to the supervisory audit body.

The proposed new approach to work has been applied by CPOSA. A requirement has been
introduced for audit committees not only to respond to questions related to the additional auditor's
report but also to apply this report. The results from the introduction of the proposal show a
significant change in the responses of the audit committees of PIEs on whether they have received
the additional report from the auditor, proving that there is a positive effect from the change in the

method of work of CPOSA. The non-application of this additional report, required by law, gives
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reason for checks by the Commission on the activities of auditors who have not fulfilled their
duties.

The study proposed new guidelines for collecting and verifying information for the
purposes of supervising the activity of statutory auditors. The contribution of the study lies in the
practical application of these guidelines to enhance the reliability of the information for
supervisory purposes, confirm the reality of the communication between the audit committee and
the auditor, and encourage audit committees to require the additional reports from the auditors in
cases where auditors delay their provision or intentionally or unintentionally fail to send them.

The Commission is an objective and independent state body that lies between society and
statutory auditors. Through the publicity of given assessments and imposed supervisory measures,
it adds value to the issued audit reports. The audit report should be considered together with the
given quality assessment of the respective auditor's activity. A low quality rating might cast doubt
on the adequacy of the expressed audit opinion, or a high-quality rating might bring additional
value, expressed in increased assurance about the quality of the audit opinion. This is particularly
important for investors who can obtain this information from the website of the state institution.

In the analysis of the specific regulatory framework in CPOSA regulating the performance
of inspections to ensure the quality of the professional activity of statutory auditors, deficiencies
were found limiting the full presentation of the inspection results. Based on this, it has been
proposed that all findings of deficiencies and non-compliances identified by the inspection teams
be included in the inspection report. This practical contribution of the study for a specific change
in the regulatory framework has the potential to positively impact the quality of audits in the long
term by encouraging auditors to remedy negative findings. On the other hand, CPOSA will have
the assurance that all identified deficiencies and non-compliances have been presented, allowing
it to make an objective final assessment of the quality of the professional activity of the audit
practice.

The public assessment given by CPOSA on the quality of the professional activity of
statutory auditors during full inspections is informative and useful only if it is adequate. To verify
the claim that the ratings given by the state supervisory body are adequate, a review and analysis
of financial statements of audited companies and audit reports were conducted to determine
whether in the periods before the companies ceased to operate the auditors had announced risks

for this in their audit reports. The study found that the issued audit reports contain the necessary
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information for users of the financial statements, and the ratings given by CPOSA are adequate
concerning the publicly accessible information that has been analyzed.

Society is the ultimate user of the independent financial audit and the results from the
control over the quality of the professional activity of statutory auditors. Quality audits provide
value not only to the direct users of its results but also to other affected parties and institutions,
which is defined as "additional" value. However, society does not have enough understanding of
the added value it receives from them, precisely because it is not direct, but "attributed." The
dissertation helps this societal realization of the necessity and benefits of the audit and its
regulation. Statutory auditors, companies, investors, creditors, and every member of a society are
part of economic, social, environmental, and moral systems, in which they have a role and to which
they bear responsibility. The actions of one element in the system have a direct or indirect impact
on all other elements. The more morally, consciously, and accordingly qualitatively each fulfills

their responsibilities, the higher the overall well-being will be.
IV. REFERENCE TO THE CONTRIBUTIONS IN THE DISSERTATION

1. The dissertation offers a new conceptual understanding of the System of quality
management (SQM) in audit practices as a specific instance of the COSO internal control
model, contributing to a better and more comprehensive appreciation of the significance of
developing and implementing the SQM.

2. The concentration of the audit services market has been studied in the context of the need
for ongoing and adequate monitoring of the market and potential regulatory impact.

3. Endorsed change in the Public Oversight Commission of Statutory Auditors (CPOSA)
reporting requirements from audit committees and reported positive result in the adequacy
of the information reported.

4. Proposed practical solutions for changing the approach, methodology, and rules for

inspections by CPOSA.
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