YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIMEH3UA

Ot: npodecop a.ux.H. Kupui [lerpoB AHrenos;

Texuunuecku Yuusepcuret - Codus

[Tpodhecronannu HanpasiaeHus 3.7. AAMUHUCTpAIIUS U YIIpaBJieHUE U 3.8
HNxonomuka

Hayunu cnenmanHoctu: OpraHu3aius U ynpaBlieHHe U3BbH cdepaTa Ha
MaTepUATHOTO MPOU3BOACTBO, koHOMUKa W ympaBieHue u OpraHuzanus U
yIpaBJieHHE Ha MPOU3BOICTBOTO

OTHOCHO:  AMCEpTaIOHEH TPY/ 3a MPUCHKIaHe Ha oOpa3oBaTellHa U HaAy9IHA
CTENEH o, A0KTOP* 10 NpodecuoHaIHO HarpasieHue 3.7. AAMUHUCTpALMS U
yIpaBJ€HUE, HayYHa CIIEHAIHOCT ,, ConuanHo ynpasienue ~ B YHCC.

OcHosanue 3a NpcaACTaBAHC Ha PCHCH3UA: Yy4AaCTHC B CbCTaBa HA HAYYHOTO

Kypu TIO 3allluTa Ha JAUCEPTAlMOHHUSA TpPYA, CcbriaacHo 3amoBen No
368/12.02.2025 r. na Pextopa na YHCC.

ABTOp Ha IUCEPTALMOHHUS TPYA: Anexkcannbp Buues banabanos
Tema Ha TUcepTallMOHHUS TPYA: “Meronuka 3a  mojgoOpsiBaHE  Ha
JIMYHOCTHOTO MPEJCTABSHE B OpraHu3anusara’

1. NUndopmanus 3a JucepTanTa

JlucepTaHTBT € 3a4UCIEH B pEIOBHA JIOKTOPAaHTypa IO JOKTOPCKa
nporpama ,,Conuanno ympasienue” (mpodecroHanHO HampaBieHue 3.7.
AJIMMHUCTpAIMS U yIpaBjieHUE ) KbM KaTeapa ,,YmpasieHue npu (HakyiareT
,Ynpasienue u aamunuctpanua Ha YHCC cbriacHo 3amnoBes Ha PekTopa Ha
YHCC Ne 1029/08.05.2020 r. O6yuyenueto e npoBeaeHo npe3 nepuoaa 07 mai
2020 — 5 despyapu 2025 1. JIOKTOPAaHTHT € TOJOXHJ YCHEIIHO BCHYKH
CBBP3aHU ¢ O0YICHUETO U3MHUTH.

IIpe3s mepuoma 2005 — 2009 nokrtopaHThT ce oOy4aBa B ITBJIHUS
YETUPUTOJIUIIICH KypC Ha creluaiHocTTa ,,EBpornenctuka™ Ha dunocodckus
¢dakynrer Ha Coduiicku YHusepcurer “CB. Kimument OXxpuacku‘, npu KOeTo
npunoouBa OKC OakanaBbp CcbC ChOTBETHAaTa KBanudukanusg. IIpe3 To3m



nepuon € Oun crunenauant Ha Donparus , Konpan Anenayep®. Ilpe3z 2009-
2010 3aBbpmiBa MarucTbpckaTa mnporpama ,Jllomutuka® wa I[Hedunackus
YHUBEPCHUTET.

[IpodecnonanHoTOo pa3BuTHE Ha AOKTOpaHTa 3amoyBa mpe3 2012 r. B
,Mouno0at* AJl Ha mo3umusATa ,,TbProBCKM MEHUKBP ekcropT. Ot 2013 1o
2016 romuHa mpoabiKaBa MPO(MECHOHAIHOTO CH Pa3BUTHE KAaTO MPOCKTEH
meHumkbp B Gemseek Consulting. IlonacrosiieM JOKTOPaHTHT € OH3HEC
KOHCYJITaHT U KOPIIOpaTHBEH TpeHbop B Dynamix Lab.

JIOKOpaHTBT € U3IMBJIHWI B CPOK MHAUBUIYATHHUS CH IIJIaH, TIPH KOETO €
OTYMCJICH C MPABO Ha 3alUTa.

2. O0ma xapaKkTepucTHKA HA MPeCTABEHUs] IUCEPTALIMOHEH TPY/

JIucepTalMOHHUAT TPYJ € C KiIacuyecka CTPyKTypa u ¢ obem or 241
CTaHIApPTHU CTPAHMIIM, YBOJ, TPH TJIaBH, 3aKIIOYCHHUE, CIIUCHK HA W3MOI3BAaHU
W3TOYHUITM U YeTHpU Oposi mpunoxeHus. OCHOBHHUAT TEKCT Ha JHUCEpTAIUATa
(yBOJI, TpUTE TJIaBH, 3aKIIOYCHUETO W M3II0JI3BaHATa JUTEpaTypa) € B 00eM OT
196 crpanuIy.

ChabpkaHUETO HA JUCEPTALMOHHUSA TPy € OHariieneHo ¢ ¢urypw,
Tabmmiu U cxemu. ChbIbpKaHMETO Ha BCSKa OT TJIABUTE € Pa3felieHO Ha
OTJIETTHU pa3fesid, KaTo B Kpas Ha BCAKa TJlaBa ca MPEJCTAaBEHU aBTOPOBUTE
u3Boju. CUCHKBT C M3MOJI3BaHaTa Juteparypa chbabpxka 180 u3tounuka, oT
KOUTO 3 Ha ObJTapcku, 177 Ha aHMIMICKU €3UK U 1 HHTEpHET N3TOYHHUK.

JlucepTallMOHHUAT TPYJ TpeTHUpa MpodiieMaTuKa, CBbp3aHa ¢ HOB HaYUH
3a mo100psiBaHEe HA JIMYHOCTHOTO MPEACTABsIHE B OPTaHMU3AIHSITA TOCPEICTBOM
JUXaTEITHA U KOTHUTUBHU BB3JACHCTBUS 1 U3MOI3BAHETO HA BapHaOMITHOCTTA Ha
ChpJIeYHAaTa YeCTOTA.

B Tasm Bpb3Kka B AUCEPTAIMOHHHUSI TPy Ce 3allMTaBa Te3aTa, ye
BapuaOUIIHOCTTa Ha chpjeuHata yectota (BCY) moxke na ciayxu KaTo
HAACKICH (U3MOJOTHYEH WHAWKATOpP 3a MOAO0OpsABaHE HAa KOTHUTHUBHOTO
OpeacTaBsiHE, OCOOEHO KOraro ce€ HWHTEerpupa C LEJCHACOYeHH KOYUUHT
WHTEPBEHIIUU KAaTO JUXATEITHU U KOTHUTUBHU TEXHUKHU.

IIpeaMer Ha u3cjeaBaHe B JUCEPTAIMOHHUS TPYJ Ca BB3MOKHOCTUTE
3a MHTErpupaHoTo u3noia3Bane Ha BCY u nuxaTenHu M KOTHUTUBHU TEXHUKH C
Mpyu W3MEpPBaHE M TOJOOpSBaHE HA WHIUBUIYAIHOTO TIPEACTAaBSHE B
OpraHU3aIMOHEH KOHTEKCT.

O0exT Ha wu3cjeaBaHe € TPWIOKEHUETO HA BapuaOWIHOCTTA Ha
ChpJIcYHATa YECTOTA, JMXATCTHH W KOTHUTHBHU TCXHHWKH 3a TIOBHUIIIABaHE Ha
aJIaNTUBHOCTTa Ha TEPCOHAN, W3MBJIHSABAI JEHHOCTH, CBBpP3aHU C
MHTENIEKTYaIHN YCUTUS B CTPYKTypHUpaHa OpraHU3allMOHHA Cpefia.



B Ta3u Bpb3Ka € 1 OCHOBHATA 1€/l HA IMCEPTAIMOHHMUSA TPYA — J1a C€
Ch31aJie, M3MNUTA U anpoOrpa METCOPOIIOTHUSCKUAT MOAXO0/ 32 MOJ00psBaHE HA
WHJIUBUAYATHOTO MPEACTaBIHE B OPraHU3AIlMOHHA Cpe/la Ype3 MOHUTOPUHT Ha
BapuMalOMIIHOCTTa Ha CBhpACYHATA YECTOTa W TpUJIaraHe Ha IEJICHACOYCHU
WHTEPBEHIIMY 3a MOBUIIIaBaHE Ha HETOBUTE CTOMHOCTH.

Pesynratute oT neMHOCTTa Ha CTOMAHCKUTE OpraHU3alldd B ToOJsMa
CTEICH Ce BIMSAT OT Bb3MOXKHUTE PEAKIIMKM Ha CHITBTCTBAIIIUTE paboTaTa cTpec
U PECIIEKTUBHO HUBOTO HA QIAaNITUBHOCT Ha MEPCOHAJIA, U3IThIHSIBAII ICHHOCTH,
CBBpP3aHU C MHTEJICKTyaJdHH yCWIHSA. BbIpekn dYe BapuaOMIHOCTTa Ha
ChpJICUHaTa 4YeCTOoTa € OTjJaBHA IMO3HAT METOJl, TOM HUKOTa Jocera He €
M3MO0JI3BAaH 32 MOJ00psiIBAaHE Ha  MHAUBHUAYAJTHOTO  MPEACTABSIHE B
opraHu3zanuoHHa cpeaa. Oco0eHo B KOMOMHAIUS C JUXATEIHU U KOTHUTUBHU
TEXHUKH.

OTyuTaiiku BCHYKO Ka3aHO JOTYK, KaKTO W BB3MOKHOCTUTE 3a
YCTAHOBSIBAHE M 3a7bJI00OYAaBaHE HA MOCTUTHATH TEOPETUYHU TOCTAHOBKU M
M3TpaKJIaHe J00py MpPakTUKKW TpU MOA0OpsBaHE Ha WHIAWBUIYATHOTO
MpEeJCTaBsIHE B OpraHU3allMOHHA Cpela, MOXE Ja C€ OMNpeaesiv, 4e Taka
neduHUpaHaTa MpodieMaTHKa € U3KIIOUMUTEIHO aKTyaJlHa W 3HaduMa 3a
HayKaTa U yIpaBJICHCKATa MPaKTHKA.

N3cnenBaneTo cu MOCTaBs CICIHUTE OTPAHUYUTEIIHU YCJIOBHUA: OTHACS CE
0 HWHIWBUIYAJTHOTO TIPEJCTaBSIHE Ha CIY>KUTEIUTE B CTPYKTypuUpaHa
opra"u3aioHHa cpeja; [IpoBeIeHOTO aHKETHO M3CJIC/IBAHE € OrPaHUYCHO 0
ONpeICTICH! OPraHU3alIMOHHN CPEIM U TUIIOBE CIY>KUTEIN; U3CJICABAHETO HAMA
MpeTeHIMATa Jla MOXE Ja KOHTPOJUpa BCHUYKM BBHIIHU  (DAKTOPH;
pe3yJATaTUBHOCTTAa Ha pPa3pabOTEHUs METOJOJIOTUYECKH TOAXOJ € B IMpsKa
3aBUCHUMOCT OT CTEMEHTa Ha aHraXUpPaHOCT U CHTPYJHUYECTBO Ha
CIIY>KUTEJIUTE, KOUTO 5l IpUjiarat; OTHOCHO KOMIUJIEKCHOCTTa Ha U3BBPIIBaHATA
ampoOarusi.

3. OuneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

B yBona Ha u3cnenBaHeTo ce 000CHOBaBa aKTyaJTHOCTTAa U 3HAYUMOCTTA
Ha TeMara Ha paspaborkata. Omnpenmenss ce OOCKTBT W MPEAMETHT Ha
uscnenBane. OuepraBar ce OrpaHMuYEHHUATA Ha u3cienBaHeTo. Maentudunupar
ce wm3cienoBarenckure mpodiemu. JlaHcupa ce wu3cimegoBaTeNcKaTa Te3a.
Hedbunupa ce menra, MOANCIUTE W 3a7adnTe Ha u3cinenBaneto. [Ipeacrass ce
MPWIOKEHATA METOAO0JOTHUS U MH(popMarmoHHaTa 0a3za, Ha KOATO € OCHOBAaHO
uscneaBanero. IlocouBar ce MOTEHIIMAIHUTE MOTPEOUTENM HA MOCTUTHATUTE
pe3ynTarH.

IIepBa rnaBa ,, TeopeTUYHU ACMEKTH HA JIUYHOCTHOTO NPEACTaBSIHE B
opraHu3anusTa® MpecTaBiIsiBa TEOPETUUCH 0030p HAa KIIFOYOBUTE aCIEKTH Ha



VHJABUAYAIHOTO MPEJICTAaBsIHE B OPraHU3allMOHEH KOHTEKCT. B Ta3u Bpb3ka ca
NpencTaBeHu Je(UHUIMUTE Ha OCHOBHHUTE TIOHATHSA, H3IOJ3BaHH B
JUCEPTAlMOHHKS TPYyJ, HU3BBPIICH € Iperyie]l Ha KIIYOBU KOHLENIWK Ha
OPraHW3alMOHHOTO YIIPABICHUE; pasrekIaT CE€ HACTOSLIUTE pE3ynTaTH
OTHOCHO H3IOJI3BAaHETO Ha BapuaOMJIHOCTTAa Ha cbpaedHara decrota /BCY/
KaTo (pU3MOJIOTUYEH MHAMKATOP 3a KOTHUTUMBHA €()EKTHUBHOCT U €MOLIMOHAJIHA
perynanus U Bpb3KaTa MEXKy CTPEC, KOTHUTUBHO IIPEICTABSHE U aBTOHOMHATA
HEPBHA CHCTEMA; HAYYHUTE OCHOBU Ha JUXATECIIHU YNPAKHEHUS U KOTHUTHBHU
IOJXOJH, U3MOJI3BaHU B METOJINYECKHS. U METOAOJOTUYHUSA IToaxoau. [ nasarta
3aBBpIIBA ¢ 0000IIEHUE W U3BO/IH.

BbB BTOpara r1naBa ,Meronuka 3a moAoOpsBaHE Ha JMYHOCTHOTO
MpPEACTAaBSHE € MPEJICTABEeH METOJOJIOTMYECKH MOJAXOJ 3a MOAOOpsiBaHE Ha
VHJABUIAYAIHOTO MPEJACTABSIHE B OPTaHU3AIIMOHEH KOHTEKCT, YASITO CBITHOCT €
nHrerpupanero Ha BCY ¢ nuxarenHn u KOTHUTUBHU Bb3CHCTBUS.

Tpera rnasa ,,EMnupuyna anmpoOanus Ha METOJIMKA 3a MOJOOpsBaHE Ha
JUYHOCTHOTO TMpPEACTaBSHE MpeICTaBliABa anpoOanuss Ha METOAOJOTUYHUS
MOAX0/ 3a MOoAOOpsBaHE HA MHAUBUIYATHOTO MPEACTABSHE B OPraHU3alMOHEH
KOHTEKCT. B Ta3u Bpb3ka € pa3paboTeH METOAUYECKUST MOAXO0/ 32 U3MEPBaHE
Ha MOAOOPEHNETO Ha MHAMBUAYAIHOTO IpeacTaBsiHe. [locouenu ca: mogoopsT
Ha YYaCTHULM M CBH3JaBAHETO HA EKCIEPUMEHTAIHU W KOHTPOJIHU TpYIH;
M3I0JI3BAHUTE METO/IU 32 ChOMpaHe Ha AaHHu (MoHHTOpUHT Ha BCY, aHKeTHH
Npoy4YBaHUs U HHTEpBIoTa). ONMUCaHO € MPOBEKIAHETO HAa KOYUMHT TIporpamara
U pe3yiaTaTuTe OT Hed. B Tasu rnaBa ce J0Ka3BaT Bb3MOXKHOCTHUTE,
CBILECTBYBAILIM 3a MOJOOpsABaHE Ha JIMYHOCTHOTO MPEICTAaBSIHE MOCPEACTBOM
nHrerpupanero Ha BCY ¢ nuxarenHy 1 KOTHUTHUBHU Bb3ACHCTBHS.

3axIroYeHneTo 00001aBa OCHOBHUTE U3BOIU OT U3CJIEABAHETO.

4. OueHka HA HAYYHHUTE U HAYYHO-TPUJIOKHU NPHUHOCH

[{s10cTHOTO MM 3amO3HAaBaHE C JOUCEpPTalMATa W aBTopedepara Ha
KaHJU/1aTa ca OCHOBaHME Ja Ce HalmpaBH OOLIUAT M3BOJ, Y€ B MPEICTABEHUS 32
3alUTa JMCEPTAlMOHEH TPYH C€ ChABPXKAT MPEUMYLIECTBEHO HAy4YHO-
PUIIOKHU U TIPUIIOKHU PE3YITaTH, KOUTO CE€ OTHACST /10 PUHOC B Pa3BUTHETO
Ha OpPraHu3alMOHHOTO MOBECHHUE.

ITocTurnarm ca CJICAHUTEC HAYYHO-TIPUJIO’KHHA IIPUHOCHU:

1. JoOuBaHe Ha €MIHUPUYHU JAHHU U MPeoOpa3yBaHETO UM B 3HAHUS
OTHOCHO Pa3JIMYHU ACTIEKTH HAa OPraHU3allMOHHOTO MOBEJIEHNE U MO-KOHKPETHO
32 NHAMBUAYAIHO MPEJCTaBsHE U CIIPaBsHE ChC CTpeca B pabOTHA cpeja.



2. [TlpennoxkeH € METOAOJIOTHYEH TIOAXOM 3a TOJOOpsIBaHE Ha
WHJIUBUAYAIHOTO TPEACTAaBIHE B OPraHU3allMOHEH KOHTEKCT, BKIIFOUUTEIHO:
pazpaboTeHn HaOOpPW OT MOAYIH B JIBE TPYNH — TUXATCIIHU M KOTHUTHBHU;
pa3paboTBaHE Ha ONTHMAIHA CXEMa 3a MPOBEKIAHE.

3. Pa3zpaboTeH € MeTouYeCcKU MOIX0J] 3a U3MEpPBAaHE HA MOJO0OPEHUETO
Ha UHIUBUIYATHOTO MPEJCTABIHE B OPraHU3alIMOHEH KOHTEKCT, BKIFOUUTEITHO:
pa3paboTBaHe Ha JIBE€ €KCIIEPUMEHTAIIHU paMKH; BHEJPSBaHE HA JIBE Pa3JIMYHU
7a00paTOpPHU TIOCTAHOBKM ChC CBHOTBETCTBAIM XapAyepHH CpeACcTBa 3a
OTUMTaHE HA BapUaOMIIHOCT Ha ChpJIeYHaTa YeCcTOTa U OMOo(UNHI0EK; aaropuThM
3a cTaTUCTUYECKAa 00padOTKa M aHAIN3 HA EMIUPUYHUTE JAHHU.

I[I/IcepTa[[HSITa nMa " CJICIHUTE NPUJIOZKHHA MPUHOCH:

1. I/ISB’prHeHO Cc anpo61/1paHe Ha MCTOAOJOIMYHHA M MCTOIUMYCCKH
IIoAxXoau B pCallHu pa6OTHI/I cpeau, OT 6T>J'II‘apCKaTa CTOIIaHCKaA ITPAKTHK4A, KaTO
Ca IIOJYUYCHH NOKa3aTCICTBCHU (1)aKTI/I 34d I10J13aTa OT IIPUIO0KUMOCTTA UM.

Hay4yHo-npriio)XKHATE U NPUIOKHUTE PE3YIATATH HAMUPAT CBOETO MPSIKO
MPUIOKHO TIOJIE TPU PA3BUTUETO HAa OPraHM3alHOHHO TOBEACHUE Ha
CTONIAHCKUTE OPTraHU3aLHH.

B pesynrar nenrta u 3amadnte Ha AUCEPTLUOHHUSA TPYJ Ca U3IIBIHEHU,
KaTo ca IIOJYYEHH HAyYHO-TIPWJIOKHU W TPWIOKHU PE3yITaTH, KOUTO CE
OTHACST 0 MIPUHOC IIPH 000raTsIBaHE Ha ChUIECTBYBAIIU 3HAHUS B PA3BUTUETO
Ha OPTaHU3allMOHHOTO NTOBEJICHHUE.

5. OmneHka Ha My0JMKALMUTE 10 AUCEPTAIUATA

JlokTopanThT € aBTOp Ha 4 Oposs HayyHu myOnukanuu (3 Op.
CaMOCTOSITCJIHH) [0 TeMara Ha JucepralMoHHMs Tpyd. OT TaX eaHa €
nyOJMuKyBaHa Clie[l peleH3UpaHe B TMEPUOJUYHO HAYYHO CHHCAHHE, a
OCTAHAJIUTE ca TMPEACTABEHU HA HAydyHU KOH(pepeHIuu. BBB BcHUKU TiIX ce
aHAIM3UpaT Pa3IMYHU aCTICKTH OT M3CJIe[BaHaTa B JAWCepTalusara Tema. Hsama
pasnuka MeXIy HauuHa, IMOJAX0/a W aHaJIn3a, KOMTO ce MpaBH B JUCEPTAIUATA
U B TIPEICTAaBCHUTEC HAYYHW CTAaTUU. 1€ OTpa3sBaT CBIIECTBEHW YacTH OT
JTUCEPTAIMOHHUS TPYyA W HABIHO YAOBIICTBOPSABAT M3WUCKBAHUATA 3a
npugoOuBaHe Ha oOpas3oBaTelHAa U Hay4yHa CTemeH ,,JokTop*. ToBa mMu naBa
OCHOBAHME J1a IpUeMa, Y€ JUCEPTAIMOHHUAT TPYI € CAMOCTOSTEIICH TBOPUYECKH
MPOJIYKT, pealu3upaH OT JOKTOpaHTa. He MU € Uu3BECTHO NHUTHpPaHE B
myOJMKAIIMUTE Ha IOKTOPaHTa OT APYTH aBTOPH.



6. Ouenka Ha aBTopedepara

[IpenacraBenusar aBTopedepar (Ha OBJTAPCKA W AHTIIMICKA E3UIIH)
M3IUI0  CHOTBETCTBA B CTPYKTYPHO M ChABPKATEIHO OTHOLIEHUE Ha
peueHsupaHata OT MeH auceprauus. Cra3eHM ca BCHYKH HM3UCKBaHUS 10
opOopMJIIECHHETO My M Ca BKIIOYEHH BCHUYKHM HEOOXOAUMH aTpUOyTH.
[TocpencTBoM 3amo3HaBaHe ¢ aBTopedepara Moxe Ja ce Mpuaodre eTHO3HayYHa
pe/icTaBa 3a AUCEPTAMOHHUS TPY.

7. KpuTnuHu 0ej1eKKHU, NPenopbky U BbIPOCH

HoxTopanThT Anekcanabp bamabaHoB mnpenctaBs UHTEpPECeH U
aMOMIIMO3€H TUCEPTALMOHEH TPy, C MPSKO OTHOIIEHHE KbM MOCTUTAHETO Ha
Mo-100p0  JIMYHOCTHO TMPEJACTAaBAHE HA CIY)XKHTEJIUTE B CTOIAHCKUTE
opranuzanuu. Pa3z0upaeMo e, Ye KakTO TOpaau aMOMIIMO3HOCTTa Ha
npoOjemMaTuKaTa, Taka u nopaau (axkra, 4e ToBa € MbPBO 3HAYUMO H3CJIE/IBaHE
Ha JOKTOpaHTa, TO HE € TMOAMHHATO OT pa3jIHuYHd HECHBBPIICHCTBA U
BB3MOKHOCTH 3a pa3BuTHe. ETO HAKOM OT TAX:

1. Cuuram, ye BB3IMPUEMAHETO HA ABTOPOBUTE T€3U Ouxa OWIIM MO-SICHO
U3pa3eHu U PECIEKTUBHO IO-JIECHO BB3NPUEMaHU, aKO JUCEPTALMOHHUAT TPY[
ce 0CBOOOJM OT HSAKOW OTKJIOHEHHS MO CTPAHWYHM 3a LeJITa Ha U3CJIEIBAHETO
npobsieMu, a TJIEJHUTE TOYKM Ha JOKTOpaHTa ca IO CHJIHO (DOKYCHUpPaHH.
OO6emMBbT Ha OCHOBHATa YacT Ha aAucepTanuoHHus Tpya ot 196 ctp. (241 cTp. ¢
OPUJIOKEHUATA) TMPU IOCTABEHUTE OTPAaHMYEHUS B HAyYHOTO H3CIIEIBAHE
HaJjiara HeJIByCMHCIIEHO Ta3H MPEnopbKa.

2. CuynTam, 4e JOKTOPAHTHT TPsIOBA MO-CMENIO /1A MOJIEMHU3HPA C YUYEHUTE,
KOUTO LUTHUPA, KaTO MO TO3M HAYUH IMO-SCHO CE€ OTKPOSBAT COOCTBEHUTE MY
TE3U BbB BPbB3Ka C IUCEPTALUOHHMS TPyA. B Tasu Bpb3ka MHOTO TIpENpaTKy Ha
JUTEepaTypHU W3TOYHHIIM MMa BBB BTOpA IiiaBa, KOUTO IBPBO TpsOBa 1a Obaat
B JIUTEPATYpPHUS 0030p U BTOPO TpsAOBA J1a ObAAT apryMEHTUPAHU OCPEICTBOM
JUYHUS TPUHOC Ha TOKTOpPAHTA MPH BKIIOYBAHETO UM B METOAMKATA.

3. Cumuram, 4ye BBB BTOpa TrjaBa JOKTOPAHTHT OU MOTBJI jJa Obae Mo-
CWJIHO AapryMEHTUpPAaH B OTKpPOSIBAHETO Ha COOCTBEHHMs CH IPHUHOC,
BKJIFOUUTEJIHO TOCPEICTBOM JETAMIHOTO ONMMCAaHME Ha OTJEIHUTE eTalHu Ha
METOJOJIOTUYECKHUSI MOAXO0M, C TAXHATa MOCJIEAOBATEIHOCT U CHEIU(PUUHUTE
M3HMCKBaHUS 32 U3MBJIHEHUETO UM. BJIOK cXeMUu Ha U3ITbJIHEHHE HA METOIMKATa,
HEWHUTE eTanu U IEHHOCTUTE B TAX 1€ MOANOMOTHE U3MOJI3BaHETO U B PEaHU
CTOIAHCKU yCIJIOBUSI.

4. TlpemoppuBaM 3acWiBaHe Ha MMyOJMKAIlMOHHATa AaKTUBHOCT Ha
JOKTOpaHTa B pedepupanu u3gaHusi B CBETOBHU Oa3u. IIpencraBsiHe B 1s710CT
Ha pa3paboTeHaTa METOAMKAa NpPH OTYUTAHE HA TMO-TOpHAaTa OelieKKa e



CHocoOCTBa 3a JOCTUTaHE O MOBEYE M3CJEN0BATENN W MPAKTULH B PA3IU4YHH
IbPKABH I10 CBETA.

5. CmsTaM, 4€ B TEOPETHYHUTE NPOYYBAHUS HEAOCTATHYHO Ca OTPA3ECHU
NOCTHKEHUATA Ha Obiarapckara mIKOJIA B IpeJMETHAaTa o0yacT Ha
OpPraHM3allMOHHOTO IIOBEIEHUE, OCOOEHO IO CE€ OTHAacs 3a NPUHOCHTE Ha
YHCC B Hes. [lo aHanormueH HAauyuH HE OTKpUX NYOJIMKYyBaHU Hay4HU
pa3pabOTKU Ha JIOKTOPAaHTa C HETOBUS HAay4yeH PBKOBOAMUTEI WU C APYT y4eH
ot YHCC unu ¢ npyr Obarapcku y4eH oT 00J1acTTa Ha CTOIIAHCKUTE HAyKH.

B cTwiMCTMYHO M TEXHHYECKO OTHOUIEHHE O(QOpPMSHETO Ha
JUCEPTAllMOHHUS TPYyJ U aBTOopedepara HE € MOAMHHATO OT OrpaHUyYeH Opoi
HETOYHOCTH, MOBTOPEHUS M PEJAKIHOHHHU TIPELIKH, KOUTO HE HaMaiaBaT
Hay4yHaTa MY CTOMHOCT, HO BJOIIABAT BBHIIHMS BUJA Ha Tpyaa. Hampumep
JMIIcaTa Ha O3HAYaBaHE M HOMEpAIMs Ha TaObIuuuTe, (POPMYJIMTE U HA YACT OT
CXEMHTE HE clioMara 3a JECHOTO Bb3IIpUEMaHe Ha AUCEPTALMOHHHUS TPY/I.

[TocoueHute OenexKd M MPENOPHKH HE HAMalIIBaT JIOCTOMHCTBAaTa Ha
U3CIIEABAHETO.

8. 3ak/rovyeHue

[IpennoxxeHusAT HAUCEPTAIMOHEH TPyHd OT TI-H AJekcaHasp Buues
banabanoB Ha Tema: “Meroauka 3a MOA00psBaHE Ha JIMYHOCTHOTO
NpeACTaBsIHE B OpraHu3anusaTa’ € B ChOTBETCTBUE C WM3UCKBAHMATA 3a
npunoOouBaHe Ha oOpa3oBarenHaTa v HayuHata crerieH “Jloktop” Ha 3PACPB,
[IpaBunnuka 3a HEroBOoTO TpwiokeHue u [IpaBuiHKMKa 3a TpUAOOMBaHE Ha
Hay4YHU CTETNEHW B YHHUBEPCUTETA 3a HAIIMOHAJIHO U CBETOBHO CTOMAHCTBO. B
JUcepTalusTa OTKPUX OPUTHMHAIHY, aKTYaJIHU U 3HAYUMHU HAYYHO-TIPUJIOKHU U
MPUJIOKHU TIOCTUKEHUS, KOUTO TNPEACTAaBISBAT MPUHOC 3a Pa3BUTUETO Ha
OpraHU3alMOHHOTO MOBEJICHUE.

Hanmune ca HeoOxonuMuTe OCHOBaHMS Ja JIEKJIapupaMm CBOsITa
MOJIOKUTEIIHA OIIEHKa U TpejjlaraM Ha YBa)KaeMOTO HAy4HO KYpU Ja NPUCHIU
oOpazoBarennata u HayuHa cteneH “/IOKTOP” mo nHayyHa crnenuaiHoCT
,,COIlMagHo ympasiieHue”, mpodecruonaaHo HampasieHue 3.7. AIMUHUCTpALIUS
U yIipaBJieHue Ha T-H Anekcanabp BuueB banabanos.

14 mapt 2025 .
Codus

Iomamuc: ...ooovvvvviieai..
(mpod. m.uk.H. Kupuin AHrenos)
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1. Information about the doctoral candidate

The doctoral candidate is enrolled in full-time doctoral studies in the
doctoral program "Social Management™ (professional field 3.7. Administration
and Management) at the Department of "Management” at the Faculty of
"Management and Administration” of the UNWE in accordance with the Order
of the Rector of the UNWE No. 1029/08.05.2020. The training was conducted
during the period May 7, 2020 - February 5, 2025. The doctoral candidate has
successfully passed all exams related to the training.

During the period 2005 - 2009, the doctoral candidate studied in the full
four-year course of the specialty "European Studies" at the Faculty of
Philosophy of Sofia University "St. Kliment Ohridski”, during which he
acquired an OKS bachelor with the relevant qualification. During this period, he
was a scholarship holder of the Konrad Adenauer Foundation. In 2009-2010, he
completed the Master's program "Politics" at the University of Sheffield.



The doctoral student's professional development began in 2012 at
"Monbat" AD in the position of "commercial manager export”. From 2013 to
2016, he continued his professional development as a project manager at
Gemseek Consulting. Currently, the doctoral student is a business consultant
and corporate trainer at Dynamix Lab.

The doctoral student has completed his individual plan on time, and was
discharged with the right to defend.

2. General characteristics of the presented dissertation work

The dissertation work has a classical structure and a volume of 241
standard pages, an introduction, three chapters, a conclusion, a list of sources
used and four appendices. The main text of the dissertation (introduction, three
chapters, the conclusion and the literature used) is 196 pages long.

The content of the dissertation is illustrated with figures, tables and
diagrams. The content of each chapter is divided into separate sections, with the
author's conclusions presented at the end of each chapter. The list of references
contains 180 sources, of which 3 are in Bulgarian, 177 in English and 1 internet
source.

The dissertation addresses issues related to a new way to improve personal
performance in the organization through respiratory and cognitive effects and
the use of heart rate variability.

In this regard, the dissertation defends the thesis that heart rate variability
(HRV) can serve as a reliable physiological indicator for improving cognitive
performance, especially when integrated with targeted coaching interventions
such as respiratory and cognitive techniques.

The subject of research in the dissertation is the possibilities for the
integrated use of HRV and respiratory and cognitive techniques in measuring
and improving individual performance in an organizational context.

The object of research is the application of heart rate variability,
respiratory and cognitive techniques to increase the adaptability of personnel
performing activities related to intellectual efforts in a structured organizational
environment.

In this regard, the main goal of the dissertation work is to create, test and
approve the meteorological approach to improve individual performance in an
organizational environment by monitoring heart rate variability and
implementing targeted interventions to increase its values.

The results of the activities of business organizations are largely
influenced by the possible reactions to work-related stress and, respectively, the
level of adaptability of personnel performing activities related to intellectual
efforts. Although heart rate variability is a long-known method, it has never



been used to improve individual performance in an organizational environment.
Especially in combination with respiratory and cognitive techniques.

Taking into account everything said so far, as well as the opportunities for
establishing and deepening achieved theoretical statements and building good
practices in improving individual performance in an organizational
environment, it can be determined that the problem defined in this way is
extremely relevant and significant for science and management practice.

The study sets the following restrictive conditions: it refers to the
individual performance of employees in a structured organizational
environment; The conducted survey is limited to certain organizational
environments and types of employees; the study does not claim to be able to
control all external factors; the effectiveness of the developed methodological
approach is directly dependent on the degree of commitment and cooperation of
the employees who apply it; on the complexity of the testing carried out.

3. Evaluation of the obtained scientific and applied scientific results

The introduction of the study justifies the relevance and significance of the
topic of the work. The object and subject of the study are determined. The
limitations of the study are outlined. The research problems are identified. The
research thesis is launched. The goal, sub-goals and tasks of the study are
defined. The applied methodology and the information base on which the study
Is based are presented. The potential users of the achieved results are indicated.

The first chapter "Theoretical aspects of personal performance in the
organization" is a theoretical overview of the key aspects of individual
performance in an organizational context. In this regard, the definitions of the
main concepts used in the dissertation are presented; a review of key concepts
of organizational management is carried out; the current results regarding the
use of heart rate variability /HRV/ as a physiological indicator of cognitive
efficiency and emotional regulation and the relationship between stress,
cognitive performance and the autonomic nervous system are considered; the
scientific foundations of breathing exercises and cognitive approaches used in
the methodological and methodological approaches. The chapter ends with a
summary and conclusions.

In the second chapter "Methodology for improving personal performance”
a methodological approach is presented for improving individual performance
in an organizational context, the essence of which is the integration of VSC
with respiratory and cognitive effects.

The third chapter "Empirical testing of a methodology for improving
personal performance” is a testing of the methodological approach for
improving individual performance in an organizational context. In this regard,
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the methodological approach for measuring the improvement of individual
performance is developed. The following are indicated: the selection of
participants and the creation of experimental and control groups; the methods
used for data collection (monitoring of VSC, questionnaires and interviews).
The implementation of the coaching program and its results are described. This
chapter demonstrates the possibilities that exist for improving personal
performance through the integration of VSC with respiratory and cognitive
effects.
The conclusion summarizes the main findings of the study.

4. Assessment of scientific and applied scientific contributions

My thorough familiarization with the dissertation and the candidate's
abstract are grounds for drawing the general conclusion that the dissertation
work presented for defense contains predominantly applied scientific and
applied results that relate to a contribution to the development of organizational
behavior.

The following applied scientific contributions have been achieved:

1. Obtaining empirical data and transforming them into knowledge
regarding various aspects of organizational behavior and, more specifically,
individual performance and coping with stress in a work environment.

2. A methodological approach has been proposed for improving individual
performance in an organizational context, including: developing sets of
modules in two groups - respiratory and cognitive; developing an optimal
implementation scheme.

3. A methodological approach has been developed for measuring the
improvement of individual performance in an organizational context, including:
developing two experimental frameworks; implementation of two different
laboratory setups with corresponding hardware for recording heart rate
variability and biofeedback; algorithm for statistical processing and analysis of
empirical data.

The dissertation also has the following applied contributions:

1. The methodological and methodological approaches have been tested in
real work environments, from Bulgarian business practice, and evidence has
been obtained for the benefit of their applicability.

The scientific and applied and applied results find their direct field of

application in the development of organizational behavior of business
organizations.
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As a result, the goal and objectives of the dissertation have been met, and
scientific and applied and applied results have been obtained, which relate to a
contribution to enriching existing knowledge in the development of
organizational behavior.

5. Evaluation of the publications on the dissertation

The doctoral candidate is the author of 4 scientific publications (3
independent) on the topic of the dissertation. One of them was published after
peer review in a periodical scientific journal, and the others were presented at
scientific conferences. In all of them, different aspects of the topic studied in the
dissertation are analyzed. There is no difference between the method, approach
and analysis made in the dissertation and in the presented scientific articles.
They reflect essential parts of the dissertation work and fully satisfy the
requirements for acquiring the educational and scientific degree of "doctor".
This gives me reason to assume that the dissertation work is an independent
creative product realized by the doctoral student. | am not aware of any citation
in the publications of the doctoral student by other authors.

6. Evaluation of the abstract

The presented abstract (in Bulgarian and English) fully corresponds in
structural and content terms to the dissertation reviewed by me. All
requirements for its layout have been met and all necessary attributes have been
included. By familiarizing yourself with the abstract, one can gain an idea of the
dissertation work.

7. Critical notes, recommendations and questions

The doctoral student Alexander Balabanov presents an interesting and
ambitious dissertation work, directly related to achieving better personal
performance of employees in business organizations. It is understandable that
both due to the ambitiousness of the issues and due to the fact that this is the
first significant research of the doctoral student, it has not been bypassed by
various imperfections and opportunities for development. Here are some of
them:

1. | believe that the perception of the author's theses would be more clearly
expressed and, respectively, more easily perceived if the dissertation work were
freed from some deviations on problems that are lateral to the purpose of the
research, and the doctoral student's points of view were more strongly focused.
The volume of the main part of the dissertation work of 196 pages (241 pages
with appendices) with the limitations set in the scientific research unequivocally
Imposes this recommendation.
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2. | believe that the doctoral student should be more bold in polemicizing
with the scientists he cites, thus more clearly highlighting his own theses in
relation to the dissertation work. In this regard, there are many references to
literary sources in the second chapter, which firstly should be in the literature
review and secondly should be argued through the personal contribution of the
doctoral student when including them in the methodology.

3. | believe that in the second chapter the doctoral student could be more
strongly argued in highlighting his own contribution, including through a
detailed description of the individual stages of the methodological approach,
with their sequence and the specific requirements for their implementation.
Block diagrams of the implementation of the methodology, its stages and the
activities in them will help its use in real business conditions.

4. | recommend increasing the publication activity of the doctoral student
in refereed publications in world databases. A complete presentation of the
developed methodology, taking into account the above note, will help to reach
more researchers and practitioners in different countries around the world.

5. | believe that theoretical studies do not sufficiently reflect the
achievements of the Bulgarian school in the subject area of organizational
behavior, especially as it concerns the contributions of the UNWE to it.
Similarly, 1 did not find any published scientific works by the doctoral student
with his scientific supervisor or with another scientist from the UNWE or with
another Bulgarian scientist in the field of economic sciences.

In terms of style and technique, the design of the dissertation work and the
abstract is not without a limited number of inaccuracies, repetitions and
editorial errors, which do not reduce its scientific value, but worsen the
appearance of the work. For example, the lack of marking and numbering of the
tables, formulas and some of the schemes does not contribute to the easy
perception of the dissertation work.

The above notes and recommendations do not reduce the merits of the
study.

8. Conclusion

The proposed dissertation work by Mr. Alexander Vichev Balabanov on
the topic: “Methodology for improving personal performance in the
organization” is in accordance with the requirements for acquiring the
educational and scientific degree “Doctor” of the ZRASRB, the Regulations for
its application and the Regulations for acquiring scientific degrees at the
University of National and World Economy. In the dissertation, | found
original, current and significant scientific and applied and applied achievements
that represent a contribution to the development of organizational behavior.
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There are the necessary grounds to declare my positive assessment and |
propose to the esteemed scientific jury to award the educational and scientific
degree “DOCTOR” in the scientific specialty “Social Management”,
professional direction 3.7. Administration and Management to Mr. Alexander
Vichev Balabanov.

March 14, 2025 Sofia Signature: ........cooeeeviiiiiiinnnn.
(prof. D.Sc. Kiril Anguelov)
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