YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEOHEH3UA

ot aou. 1-p Acs lumurtposa IlangkepoBa
YHHUBEpPCHUTET 32 HALMOHAIHO U CBETOBHO CcTONMAHCTBO — Codust
[Ipodecuonanno nanpasienue 3.8. ,,JIkoHomuka“

Hayuna cneunannoct ,,JikoHoMuKa 1 ynpapieHue (ynpaBieHUE HAa TPOEKTU B Typu3Ma)

OTHOCHO: AuCepTAallMOHEH TPy 3a MPUCHXKIAHE Ha oOpa3oBaTelHa M Hay4yHa CTEIEH
»1OKTOP“ 10 TpOodECHOHATHO HaIpaBicHUE ,AKOHOMHKA®, HaydyHa CICIUATHOCT

»Axonomuka u ynpasjienue (Typuszbm)“ B YHCC — Codus.

OcHoBaHMe 3a TPEJCTaBsSIHE Ha PEIEH3MUATA: Yy4acTHE B ChCTaBa Ha HAYYHOTO KYpH IO
3aluTa Ha JUCepTAllMOHHUA TPy chriacHo 3amoBen Ne 449/19.02.2025 r. Ha 3aMeCTHUK -

PEKTOpa MO HAYYHOU3CIICAOBATCIICKA JEHHOCT U MCKIAYHAPOAHO CHbTPYAHUYICCTBO HA YHCC.

ABTop Ha aucepTanonHus Tpya:  Janana AnexoB JIKMiKOB
Tema Ha aucepTaLMOHHUSA TPYA: »/AHATHOCTHIHPaHE NPHJI0KEHHUETO HA
YIPAaBJEHCKOTO KOHCYJTHPaHe B TYPHCTHYECKHUTE

areHuuun’”

1. Undopmaumus 3a gucepTaHrta

JlucepTaHThT ce € 00ydaBalsl Mo JIOKTOPCKa MporpaMa KbM Kartezapa ,JikoHomuka Ha
Typusma“ npu ¢akynrer ,JlkoHomuka Ha uHppactpykrypara“ Ha YHCC mno HayuHa
CMeLUaNHOCT ,, IKoHOMHKA U yrnpaBieHue (Typuszbsm)“. Obydenuero craptupa npe3 2019 r. B

penoBHa (opma Ha oOydeHue, ciell KOeTO peoBHATa JIOKTOPaHTypa € TpaHCchopMupaHa B



3aj049Ha Gopma.

JlokTopanThT uMa OoraT mnpodecHoHajIeH ONUT B YIPABICHUETO HA IPOEKTH,
BKJIFOYMTEIHO B OCHIIECTBSIBAHETO HA KOHCYJITAaHTCKA ACWHOCT B 00JacTTa Ha OOIIECTBEHUTE
MOPHUKUA U EBPONEHUCKUTE CTPYKTYpPHHM M MHBECTHUIIMOHHHM (DOHIOBE M KOOpAMHALMATA HA
€BPOIEHCKH MpOorpaMd W MPOeKTH. 3a OorataTa My eKCIiepTH3a B TOBa HalpaBicHHE
CBUJETENCTBA paboTara My Mo 22 MpoeKTa KbM pPa3IMYHU KOHCYJITAaHTCKU OpraHHU3aliH,
capyxenus U ponganuu. ChlIecCTBEH MPUHOC 32 EKCIIEPTH3aTa My UMa Yy4aCTHETO B CTAXKOBE
KbM JIbpXKaBHATA aJMHHUCTPALUS U MO-KOHKPETHO KbM MUHHUCTEPCTBO Ha (pUHAHCHTE HA
Penybnuka bearapus, dupekuus ,,Hanmonanen ¢oun™ u MuUHUCTEpCTBO HA MKOHOMUKATA,
eHepreTukaTa u TypusMa Ha Penyonuka bonrapus, upekuus ,,Peructpupane, muneH3upane
U KOHTpoa“. Biajgee OTIMYHO aHIVIMICKH, MOPTYTaJICKM M HCIAHCKU e3uK. [Ipurekasa

OTJIMYHU COHATIHU, OPraHU3allMOHHN 1 TCXHUYCCKN YMCHUS U KOMIICTCHIIUH.

2. OO0ma xapakTepuCTHKA HA NMpPeACTaABeHHs TUCEPTALHOHEH TPY/

[IpencraBeHusT TUCEPTAIMOHEH TPyl HA TeMa: ,,JIMarHoCTHIIMPaHe MPUJI0KEHHETO
Ha YNPaBJEHCKOTO KOHCYJTHPaHe B TYPUCTHYECKHTEe areHHu* e B oouy odem ot 269
crpanun. Ceeron ce oT yBon (6 cTp.), nsioxenue B Tpu riasu (161 crp.), 3akmtoueHue (4
CTp.), CIMCHK Ha M3moi3BaHara yuteparypa (5 ctp.) n mpuioxenus (8 crp.). B ocHOBHUsS
TEKCT ca witoctpupanu 51 ¢urypu u 7 tabnuim. CTpyKTypaTa Ha TUCEPTAIIHOHHUS TPY] Ce
XapakTepu3upa ¢ 100pa Mocie0BaTeIHOCT U JIOTHYHOCT B M3N0keHueTo. Hamuuen e 1o0bp
OanaHc B 00emMa Ha TPUTE TJIaBH, KAKTO U MEX]y OTJEJIHUTE naparpadu.

M360pbT HA KOHKpETHATAa TeMa W MHIUBUIyaJTHUTE MOTHBH 3a pa3paboTkara Ha
JIUCEPTAallMOHHUS TPYJ ca MHOro ao0pe obocHoBaHUM. HecbMHEHO, TemMara € aKTyaJlHa M
3HAYMMA, KaTo aKLEHT € MOCTaBeH BbPXY MPUII0KEHUETO Ha YIPABICHCKOTO KOHCYJITHPaHE
B TYPUCTHUYECKUTE areHLIMU Bb3 OCHOBA Ha CHJIHOTO pa3BUTHE M BHEIPSIBaHE HAa HHOBALMUTE
U TJI00aTHUTE TIPOMEHHU B Typu3Ma. O0eKTHT U NMpeAMETbT Ha U3CIEIBAHETO ca KOPEKTHO
nepuarpann. OO0eKT Ha HAayYHOTO H3CIEJBAHE Ca KOMITAHMHTE, KOWTO OCBHIIECTBSBAT
TYpUCTHYECKa areHTCKa JeHHOCT. 3a mpeaMeT Ha H3CIEIBAHETO ca BB3IPHUETH
BB3MOKHOCTUTE 33 BHEJPSIBAaHE HAa HOBH TYPUCTUYECKH MPOIYKTH, Ype3 UHCTPYMEHTHUTE Ha
YIPaBJICHCKOTO KOHCYJTHpaHe. B paMkuTe Ha MUCEPTAIMOHHUS TPYH, Ype3 JeTaIu3upaHo

TECOPETUKO-METOAOJIOTHYCCKO U MPAKTUKO-TIPHUIIOKHO H3CICABAHC € IMOCTHUIrHAaTa HeJTa Ha



JuceprausaTa, KOSTO € HacoueHa KbM H3CIEABAHE IPUIOKECHHETO Ha YIPaBJIEHCKOTO
KOHCYJITUPAHE B J€MHOCTTa HAa TYPUCTUYECKUTE areHUMu B bbarapus. 3a mocTuraHeTro Ha
LeJITa, TOKTOPAHTHT Ae(UHUPA MET U3CJIeA0BATEICKH 3aa4M, KOUTO ITOCTUTA B OTJCITHUTE
IJIaBM Ha TPEACTAaBEHHs JOKTOPAHTCKH TpyA. B amcepranumonHus Tpyn € ¢dopmyiupaHa
Te3ara, 4Ye ,B YCIOBUATA HA HABIM3aHETO HAa WHOBAllMM B Typu3Ma pojsgTa Ha
YIPABJIEHCKOTO KOHCYJITHpPAaHE HapacTBa 3HAYUTECIIHO W YPE3 pEAIM3UpPaHETO Ha
LIEJICHACOYECHU KOHCYJITAHTCKM IIPOCKTH TYPUCTHUYECKUTE areHIUW MOoraT Ja 3aabpiKar
Ma3apHUTE CH MO3UIMH, KATO 3HAUUTEITHO YBEJIUYAT CBOSITA Pa3MO3HABAEMOCT U MPOAAXKOU B
HOBaTa OHJIAH cpeja.”. HampaBeHO € TBBPAEHHUETO, Y€ TYpPUCTUUYECKUTE arcHIMM HMar
BB3MOKHOCTTA J1a IPOMEHAT CBOSITA ONEPATUBHA JIEHHOCT U J1a PAa3LIUPAT HOPT(HOIUOTO CH €
[IOMOLITa Ha BBbHIIHU KOHCYJTaHTH, KaTO MOJ00HM MPOMEHM MOraTr Jia HajaraT B3€MaHETO
Ha YOPaBJICHCKH pEIICHHS KaTo MpeKBATU(HUIMPAHE WIM CHKpalleHHe Ha IIepCOHAI,
IIPEKPATABaHE HA CHLIECTBYBAIM B3aMMOOTHOILIEHUS C KOHTpareHTH u Ap. Popmynupanara
Te3a Ce€ JO0Ka3Ba B H3JIOKEHHETO Ha TpyJa uype3 IpoBepKaTa Ha JABE XHIOTe3H. 3a
peanu3upaHeTo Ha  IeIuTe Ha  pa3paboTkKara €  HM3MOJ3BaH  MeTOAUYeCKH
HHCTPYMEHTAPUYM, BKJIIOYBAI IPUJIAraHETO METOAUTE Ha HaONIOACHUE, JHUTEpaTypeH
0030p, aHKETHO Mpoy4yBaHe, aBToOMOrpadus, aHaIU3 Ha JOKYMEHTH, KPOC aHajIu3, CUHTES,
UHAYKUUS 1 eaykuus. [loctaBeHu ca yeTHpy OrpaHu4YeHHs pyu pa3paboTBaHETO Ha TPpy/a.
YromeHaTy ca H3TOYHUIUTE HA MHGOPMALIMOHHO OCUTYPSIBaHE.

HM3non3Banara JiMreparypa BKJIIOYBA CBHBPEMEHHUM M aKTyallHM 3arjlaBus Ha
KUPWIIUIIA, JIATUHWLA W HMHTEpHET HM3TOYHMLM. TS mojamomMara 3aabi00uyeHHsi KpUTHYEH
aHaJIM3 Ha U3clie[BaHaTa NpoOIeMaTHKa, U3ACHIBAaHETO HA TEPMUHOJIIOTUYHUTE YTOUHEHUS U
MOHATUMHMS amapaT. B 1mslata HayyHa pa3paOoTka JUTEpaTypHUTE M3TOYHUIM ca
U3MOJI3BaHU JOOPOCHBECTHO UM KOPEKTHO OT JIOKTOpaHTa, KOETO MO3BOJISIBA Jla CE OTKPOU

JIMYHUS MY IPHHOC.

3. OueHka HA MOJyYeHUTE HAYYHH M HAYYHO-TIPUJIOKHU Pe3yJITaTH

CpabpxkaHHETO Ha TpyZJa /laBa OCHOBaHHE Jla C€ MOCOYH, Y€ CTPYKTypara, BbpXY
KOSITO TOM € M3rpaJieH, MO3BOJIABA JIa Ce MPUIIOKHU TOCIIE0BATENCH U JIOTHYECKH 000CHOBaH
U3CIEA0BATEICKU TMOAX0A. B KOMIO3MIIMOHHO OTHOLIEHME, BCSAKAa €AHAa OT 4YacTUTE Ha

AucepragusaTa € HAIIbJIHO 3aBBPHICHA U CaAMOCTOATE/IHA, KOCTO JaBa BB3MOXHOCT Ja CC



mpocieny IIocTHATa npoOjeMaTuka Ha u3cieaBaHeTo. [lomyueHuTe Hay4YHO-TPUIIOKHU
pe3yNTaTu B AUCEPTALIMOHHUS TPY/ C€ ChIBbPKAT B YBOJA U TPUTE TJIaBU Ha pa3paboTKara.

> B mbpBa riaBa Ha AMCEpPTallMOHHUS TPYJ € HalpaBeH PETPOCHEKTUBEH
IIperjiel Ha OCHOBHM IOHSTHS B Typolneparopckara aelHocT. IlpocineneH e xapakrepbT U
cnenuduKaTta Ha cUCTeMara 3a JUCTpuUOylus B TypusMma. V3BbpiieHa € TepMHUHOJIOTMYHA
CIpaBKa Ha PA3JIMYHU OBITapCKU U UYKIECTPAaHHU aBTOpHU, pa3zpaboTBayid JedUHUINH,
pa3NUyHM KJIACU(HUKAIMM M XapaKTEPUCTHKH B TeOpHATa B Typolleparopckara M
TypareHrckara JaeiiHocT. HamnpaBeH e mpersien Ha NOHSTUSTA OT CTpaHa Ha YTBBPJECHU UMEHa
W IIKONU B Ta3u HaydHa oOiact. [IpocieneHu ca OCHOBHM MOHSTHS B TYypUCTHYECKOTO
npenajarase. AKIIEHT B MbpBa IJIaBa € MOCTaBEH BHPXY TEHICHIIMUTE U BB3MOXKHOCTUTE
BB3MOXXHOCTUTE 3a Ipe/ajaraHe Ha ajlTepHATHUBHHU MPOIYKTH OT TYpPUCTHUECKUTE arcHIUU.
Pa3rnenana e koHuenuusaTa 3a UHTETPUPAH TYPU3bM B TYPUCTHUECKOTO MpEAIaraHe, Karo ca
MIpPeJICTaBEHU U JI00pU eBPONEHCKU MPAKTHKH.

> Bropa rnaBa Ha JuUCepTAllMOHHUA TPyA TpPeTUpa  YIPaBIECHCKOTO
KOHCYJTypaHEe B TypuUCTHYecKaTa areHTcka JeiHocT. [lpeacraBeHu ca chUIHOCTTA U
0c00EHOCTUTE Ha YHPABICHCKOTO KOHCYJITypaHe. AHAIM3UPAH € UyKICCTPAHHUAT OIHUT 32
pa3BUTHE HA TYPUCTHUECKUS KOHCYJNTHHI. HampaBeHu ca u3BoIu 3a e(pEKTMBHOCTTA Ha
YIPaBIECHCKOTO KOHCYJITHpaHe B brparapus, karo ca cucreMaTU3UpaHd OCHOBHHUTE NPUYMHU
3a TOBa TYpUCTHYECKaTa MHJyCTPUS B CTpaHATa HU Ja HE € Hali-aKTUBHUAT IOJ3BaTel Ha
KOHCYJITAaHTCKM YyCIIyTH. V3cinenBaHu ca NpUYMHHUTE 3a HapacTBallaTa MOMYJSPHOCT Ha
YIPAaBICHCKOTO KOHCYJITHPAaHE B CEKTOpa Ha TYpPUCTUYECKUTE areHuuu. M3BbpiieH e
Iperjaes Ha MPWIOKEHUETO Ha YIPABJICHCKOTO KOHCYJITHPAaHE IpPU H3NBIHEHUETO Ha
MIPOEKTH B 00J1aCTTa HA TypHu3Ma B bbirapus.

> [IpakTHyeckara MpUJIOKUMOCT Ha Pa3rieaHUTE TEOPETUYHU MOCTAHOBKHU B
II'bpBa M BTOpa IJlaBa ca WIKOCTPUpPaHU B TpeTa IJIaBa Ha JUCEPTAlMOHHMSA TpyHd. Ts
IIPECTaBs U3LSAJI0 aBTOPOBU MJIEHHU KOHCYJITAHTCKU IIPOEKTH 3a BHEAPSBAHE HA MHOBALMM
1 HOBM TYPUCTHUECKU NPOAYKTH, KOUTO ca pa3padOTeHHM Bb3 OCHOBA HA JUYHMS OMHUT Ha
JMcCepTaHTa C AECTUHALMUTE U LIMpOKaTa My Mpeka OT KOHTakTH. [IbpBUAT HieeH NMpoeKT e
3a BHEJpsBaHE HAa HMHOBAaTMBHM YCIYIM M TOJOOpsBaHE HAa OHJAMH MPUCHCTBHETO HA
TYPUCTUYECKHUTE areHIUU. BTOPUAT HieeH NpoeKT € 3a pa3paboTBaHe HA HOBH MPOJIYKTH OT
TypOIEpaToOpH, OCHIIECTBABAILM M TypUCTUYECKa areHTCKa JIeHHOCT. 3a 1eNTa B Ta3u rjaBa

ca TIMPOBCACHM MOABC AHKCTHHU IIPOYUYBAHHA 34 YIPABICHCKOTO KOHCYJITHpPAHC Ha



TYPUCTHUYECKUTE areHIMU, KOUTO WIACHTU(ULMpAT HyXkJaTa OT BHEAPSIBAHETO Ha NMOJOO0HU
npoekTH. Pa3paboTeHa € MeTo10JI0rus, KOSITO TYPUCTHUECKUTE areHIIMU MOraT Ja U3I0JI3BarT
IIpU HYXJa OT Bb3JIaraHe Ha KOHCYJITAHTCKM YCIyTH 3a NOoJ00psiBaHE Ha OHJAlH
IIPUCHCTBUETO UM KOHKPETHO YpE3 MHCTPYMEHTUTE HA M3KYCTBEHHS MHTEJIEKT. ABTOPBT €
OTKPOWJI OCHOBHHMTE W3BOAM M IPENOPBKH, Bb3 OCHOBA Ha IPOBEICHOTO H3CJICIBAHE B
OUCEPTAaLMOHHUSA TPYA.

I'opensnoxeHoTo B HacToAIIaTa TOUKA OT PELIEH3UATa MU [103BOJIsSIBA C YOEAEHOCT Aa
TBBPIS, Y€ XUIOTe3UuTe, (HOpMYyIUpaHU B yBOJA Ha IHCEPTALMOHHHUS TPYJ, Ca HAIBIHO
IIOCTUTHATH Y JI0Ka3aHWU. Pe3ynTature OT NMpEeACTaBEHMs] AMCEPTALMOHHUS TPYZ JOKa3BaT

dbopMynupaHara Tesa.

4. OueHka Ha HAYYHUTE U HAYYHO-TPHJIOKHH NPHUHOCH

Ilo Hame MHeHHWe, B JUcCepTallMATa Ce OTKPOSBAT CIEAHUTE S5 HAyYHU U HAy4HO-
MIPUJIOKHU TPUHOCH:

> CucremaTu3zupaHd ca TEHICHIMMUTE, CBBP3aHU C [EPCHEKTUBUTE Ha
TypOIEpaTOpcKaTa U TYPUCTUUECKA ar€HTCKA JEHHOCT.

> AHanmu3upaH € TMOTeHUMaIbT Ha bbiarapus 3a (QuHaHCHpaHETO Ha
Typuctudecku aerHocty B nepuoga 2014 — 2027 r. ot ponnosere Ha EBponelickust cbio3.

> Wnentudguuupann ca mnOpenopbkd 3a pa3lIMpsBaHE M3IOJA3BAaHETO Ha
KOHCYJITAHTCKHM YCIYTH OT TYPUCTHYECKUTE ar€HLUN.

> PazpaGoreH e wuaeeH KOHCYJITAaHTCKM MPOEKT 3a TOAIoMaraHe Ha
TYpPUCTUYECKH areHLUMU IpU Bb3JaraHe Ha KOHCYJITAaHTCKM YCIyTd 3a BHEIpSBaHE Ha
MOJIEpPHH TEXHOJIOTUY 32 AUTUTAIN3ALNS Ha YCIYTUTE UM.

> IlonrotBeH € HOeeH KOHCYITAaHTCKM IPOEKT 3a IOANIOMAaraHe Ha
TYpOIIEpPaTOpPH, KOUTO M3MBIHIABAT U TypUCTHUYECKAa areHTCKa JIeHHOCT 3a pa3paboTBaHe Ha

HOBHU OCCTHUHAIIUHU.

5. OueHka Ha NyOJMKAIMUTE N0 JUCEPTANMUATA
Hanamn JDKWIIDKOB € TIpeCcTaBui 6 HaydHW JOKJIaga, CBbP3aHM C TeMaTWKara Ha

JTUCEPTAallMOHHUS TpPYyJ, W3HECEHW Ha HalUMOHANHU HayyHH (opyMu. Bcuuku HaydHH



TpyZAOBe ca IyOJIMKYBaHU B aBTOPUTETHU HALMOHAIHM W3JaHMS U OTPA3siBaT OCTUTHATHTE
HayYyHM M HAy4YHO-TIIPWIOKHHU pe3yJTaTd OT JAucepraHTa. Te [oka3BaT, ue € HajMle
3a71b1004YEHO H3CIEBaHE Ha MPOOJIEMHUTE, TPETUPAILIM YIPABIEHCKOTO KOHCYJITHpPAaHE Ha

TYPUCTUYCCKUTC arCcHIIMU B benar apus.

6. Ouenka Ha aBTOpedepaTa

[IpencraBenusT aBropedepaT Ha OBATApCKU M AHTIMHCKU €3WK € B obOem oT 89
CTpaHHIM, B Hero ca pa3kpuTH Hail-3HAYUMUTE MOMEHTH OT JUCEPTALMOHHHS TPY[, KOUTO
OTpa3siBaT ChIbPKAHUETO My. [l0COUCHUTE HAy4HH HPHHOCH Ca KOPEKTHO (HOpMyIHpaHHU.
ABTOpedepaThT yJECHSBA YCTEHETO M JICCHOTO BB3MPHEMAHEe HA ChIbPKAHHETO Ha
aucepraioHHus TpyA. IlpexcraBeHmata oOTHeNHO — JeKiIapands 3a  OPHTHHAIHOCT
HOTBBPXKIABa, Y€ [HUCEpTAlMiTa € H3LI0 ABTOPCKA MPOAYKT U Y€ MHPU HEUHOTO

pa3pa60TBaHe HC Ca HAPYIICHHU aBTOPCKUTC IIpaBa HA TYXKIU HY6J'II/IK8_I_II/II/I n p33pa60TKI/I.

7. KpuTu4HM Oe/1e’KKH, NPEeNnoOPbKH U BbIIPOCH
OTunTailku JOCTOMHCTBATa Ha NPEACTABEHUS AMCEPTALlMOHEH TpPyd, HsIMaMm
CBIIIECTBEHU KPUTUYHU OCNEeKKH KbM JOKTOpaHT Jlanamn AmnekoB JDxummkoB. C 1en
JIOCTOMHA 3aIluTa, OUX MCKala J1a TOCTaBs CIACAHUTE BHIIPOCHU:
> KakpB € EBpOnenckusiT OnuT B MPUIOKEHHETO Ha YIPaBICHCKOTO
KOHCYJITUPAHE B IEHHOCTTAa Ha TYPUCTUYECKUTE areHIINN?
> KakBo BHUMaHME € OTHEIEHO Ha VYIPABICHCKOTO KOHCYJITHPAHE Ha
TYPUCTHYECKUTE areHIMM B HOpPMaTHBHATa ypenda Ha TypareHTckaTa

neiiHoct B beirapus?

8. 3axkiouenue

Paspabotenust mucepranuoneH Tpyn ot Jlanawn AsnexoB [DKMIIKOB OTroBapsi Imo
ChIbpXKaHUE, 00EM M CTPYKTypa Ha W3MCKBAaHUATA 3a MPHUJI00MBaHE Ha 0Opa3oBaTeiHA U
Hay4Ha CTETEH ,,JOKTOP, perjlaMeHTUpaHu B 3aKOHA 3a pa3BUTHE HA aKaJCMUYHHS ChCTAB B

Penybnuka bovarapus u [lpaBunnHuka 3a HeroBoto mnpuiioxeHue. C yOeaeHOCT aaBam



MOJIOKUTETTHA OILIGHKa 3a JMCepTAallMOHHUS TpyHd, aBTopedepara U MPEICTaBEHHUTE
nyOnukanuu Ha aucepraHta. CunTaMm, 4e NOCTUTHATUTE PE3yJiITaTh UMAaT XapakTep Ha
Hay4YHO-TIPUJIOKHU MIPUHOCH 32 YIIPABICHCKOTO KOHCYJITUPAHE HA TYPUCTHUECKUTE areHIINH.
[IpenopbuBaM Ha YBakaeMUTE YWICHOBE HA HAYYHOTO JKypH Jia MPUCHAAT oOpa3oBaTeHaTa U
Hay4Ha CTereH ,,JokTop* Ha Jlanamn AnekoB JDKHIIIKOB — TOKTOPAHT B 3aj109Ha (opma Ha
oOydyeHue B karempa ,JkoHomuka Ha TypusMa™“ KbM dakynarer ,JMIkoHomMuKa Ha

uHpACTpyKTypara™ mpu YHUBEPCUTETa 32 HALMOHATHO W CBETOBHO CTOMAHCTBO — TP.

Codusi.

17.03.2025 r., Tlommuc: ..o
Codus (mom. 1-p Acs ITanmxepoBa)
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1. Information about the Ph.D. student

The Ph.D. student studied under the doctoral program at the Department of Tourism
Economics at the Faculty of Economics of Infrastructure of the University of National and
World Economy in the scientific specialty “Economics and Management (Tourism)”. The



studies started in 2019 in a regular form of study, after which the full-time doctoral studies
were transformed into a part-time form.

Danail Djildjov graduated from Sofia University “St. Kliment Ohridski” at the
Faculty of Economics, majoring Bachelor Degree in “Business Management with English”.
In 2016, he obtained a Master Degree at the same university, majoring in “Business
Administration - Strategic Management”. Since 2019, he has been a Ph.D. student in the
Department of Tourism Economics, supervised by Prof. Dr. Mariana laneva.

The Ph.D. student has extensive professional experience in project management,
including consulting in the field of public procurement and European Structural and
Investment Funds and the coordination of European programs and projects. His extensive
expertise in this area is evidenced by his work on 22 projects for various consulting
organizations, associations and foundations. A significant contribution to his expertise has
been his participation in internships at the state administration, and more specifically at the
Ministry of Finance of the Republic of Bulgaria, Directorate "National Fund" and the
Ministry of Economy, Energy and Tourism of the Republic of Bulgaria, Directorate
"Registration, Licensing and Control™. He is fluent in English, Portuguese and Spanish. He

possesses excellent social, organizational and technical skills and competencies.

2. General characteristics of the presented dissertation

The presented dissertation on the topic: “Diagnosing the application of management
consulting in travel agencies” has a total volume of 269 pages. it consists of an introduction
(6 pages), an exposition in three chapters (161 pages), a conclusion (4 pages), a list of used
literature (5 pages) and appendices (8 pages). the main text contains 51 figures and 7 tables.
The structure of the dissertation is characterized by good consistency and logic in the
presentation. There is a good balance in the volume of the three chapters, as well as between
the individual paragraphs.

The choice of the specific topic and the individual motives for the development of the
dissertation are very well justified. Undoubtedly, the topic is relevant and significant, with
emphasis on the application of management consulting in travel agencies based on the strong
development and implementation of innovations and global changes in tourism. The object
and subject of the study are correctly defined. The object of the scientific study are the
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companies that carry out travel agency activities. The subject of the study are the possibilities
for implementing new tourism products through the tools of management consulting. Within
the framework of the dissertation, through detailed theoretical-methodological and practical-
applied research, the goal of the dissertation has been achieved, which is aimed at studying
the application of management consulting in the activities of travel agencies in Bulgaria. To
achieve the goal, the doctoral student defines five research tasks, which he achieves in the
individual chapters of the presented doctoral thesis. The thesis formulated in the dissertation
is that “in the context of the introduction of innovations in tourism, the role of management
consulting is growing significantly and through the implementation of targeted consulting
projects, travel agencies can maintain their market positions by significantly increasing their
recognition and sales in the new online environment.” It has been argued that travel agencies
can change their operational activities and expand their portfolio with the help of external
consultants, and such changes may require management decisions such as retraining or
layoffs, termination of existing relationships with contractors, etc. The formulated thesis is
proven in the presentation of the work through the verification of two hypotheses. To achieve
the goals of the work, a methodological toolkit was used, including the application of the
methods of observation, literature review, questionnaire survey, autobiography, document
analysis, cross-analysis, synthesis, induction and deduction. Four limitations are set in the
development of the work. The sources of information are mentioned.

The literature used includes modern and current titles in Cyrillic, Latin and Internet
sources. It supports the in-depth critical analysis of the researched issues, the clarification of
the terminological specifications and the conceptual apparatus. Throughout the scientific
work, the literary sources have been used conscientiously and correctly by the doctoral
student, which allows his personal contribution to be highlighted.

3. Evaluation of the obtained scientific and scientifically applied results

The content of the work gives reason to indicate that the structure on which it is built
allows for the application of a consistent and logically grounded research approach. In terms
of composition, each of the parts of the dissertation is completely complete and independent,

which makes it possible to follow the overall problematic of the research. The scientific and
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applied results obtained in the dissertation are included in the introduction and three chapters
of the work.

> In the first chapter of the dissertation, a retrospective review of basic concepts in tour
operator activity is made. The nature and specificity of the distribution system in
tourism are traced. A terminological reference has been made of various Bulgarian
and foreign authors who have developed definitions, various classifications, and
characteristics in the theory of tour operator and travel agent activities. A review of
the concepts has been made by established names and schools in this scientific field.
Basic concepts in the tourism supply are traced. The first chapter focuses on trends
and opportunities for offering alternative products by travel agencies. The concept of
integrated tourism in the tourism supply is examined, and good European practices
are also presented.

» The second chapter of the dissertation deals with management consulting in the travel
agency business. The essence and features of management consulting are presented.
The foreign experience in the development of travel consulting is analyzed.
Conclusions have been drawn about the effectiveness of management consulting in
Bulgaria, and the main reasons why the tourism industry in our country is not the
most active user of consulting services have been systematized. The reasons for the
growing popularity of management consulting in the travel agency sector are
investigated. A review of the application of management consulting in the
implementation of tourism projects in Bulgaria is conducted.

» The practical applicability of the theoretical propositions discussed in the first and
second chapters are illustrated in the third chapter of the dissertation. It presents
entirely author's conceptual consulting projects for the implementation of innovations
and new tourism products, which are developed based on the personal experience of
the Ph.D. student with the destinations and his wide network of contacts. The first
conceptual project is for the implementation of innovative services and improvement
of the online presence of travel agencies. The second conceptual project is for the
development of new products by tour operators, also carrying out travel agency
activities. For this purpose, two surveys have been conducted in this chapter on
management consulting for travel agencies, which identify the need for the

implementation of such projects. A methodology has been developed that travel
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agencies can use when they need to assign consulting services to improve their online
presence specifically through artificial intelligence tools. The author has identified the
main conclusions and recommendations based on the research conducted in the
dissertation.

The above in this section of the review allows me to confidently assert that the

hypotheses formulated in the introduction to the dissertation have been fully achieved and

proven. The results of the presented dissertation prove the formulated thesis.

4. Evaluation of the scientific and scientifically applied contributions

In our opinion, the following 5 scientific and scientific-applied contributions stand out in the

dissertation:

>

>

Trends related to the prospects of tour operator and travel agency activities are
systematized.

Bulgaria's potential for financing tourism activities in the period 2014 - 2027 from
European Union funds is analyzed.

Recommendations for expanding the use of consulting services by travel agencies are
identified.

A conceptual consulting project has been developed to assist travel agencies in
assigning consulting services for the implementation of modern technologies for the
digitalization of their services.

A conceptual consulting project has been prepared to assist tour operators who also

perform travel agency activities for the development of new destinations.

5. Evaluation of the publications based on the dissertation

Danail Dijildjov has presented 6 scientific reports related to the topic of the

dissertation, presented at national scientific forums. All scientific papers have been published

in authoritative national publications and reflect the scientific and applied scientific results

achieved by the dissertation candidate. They prove that there is a thorough study of the

problems dealing with management consulting of travel agencies in Bulgaria.
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6. Evaluation of the abstract

The presented abstract in Bulgarian and English is 89 pages long. It reveals the most
significant moments of the dissertation work, which reflect its content. The indicated
scientific contributions are correctly formulated. The abstract facilitates reading and easy
perception of the content of the dissertation work. The separately presented declaration of
originality confirms that the dissertation is a completely author's product and that in its

development the copyrights of foreign publications and developments have not been violated.

7. Critical remarks, recommendations, and questions
Considering the merits of the presented dissertation work, | have no significant
critical remarks towards Ph.D. student Danail Alekov Djildjov. In order to present a worthy
defense, I would like to pose the following questions:
» What is the European experience in the application of management consulting in the
activities of travel agencies?
» What attention is paid to management consulting of travel agencies in the regulatory

framework of travel agency activity in Bulgaria?

8. Conclusion

The dissertation developed by Danail Alekov Djildjov meets the content, volume and
structure of the requirements for acquiring the educational and scientific degree “doctor”,
regulated in the Act on the Development of the Academic Staff in the Republic of Bulgaria
and the Regulations for its implementation. | confidently give a positive assessment of the
dissertation work, the abstract and the presented publications of the dissertation candidate. |
believe that the achieved results are in the nature of scientific and applied contributions to the
management consulting of travel agencies. | recommend to the Honourable members of the
scientific jury to award the educational and scientific degree “doctor” to Danail Alekov
Djildjov - a Ph.D. student in part-time study at the Department of “Economics of Tourism” at
the Faculty of “Economics of Infrastructure” at the University of National and World

Economy - Sofia.

17.03.2025 Signature: .....cccevveiiiniiiniinnnns

Sofia (Associate Professor Dr. Asya Pandzherova)
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