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Ot:  npogh. 0-p Mapuana Bepoanosa bosrycunosa
Cmonancka akademus ,,JI. A. [{enos” - Ceuuyos
Hayuna cneyuannocm Ukonomuka u ynpaenenue

OTHOCHO:  JMCEPTAlMOHEH TPYyJa 3a NPUCHKIAHE Ha o0Opa3oBaTellHA W HaydHa
CTEIICH ,AOKTOP* N0 Hayuna cneyuanhocm HMKOHOMUKA u ynpasienue
(mypuzwvm) B YHCC.

OcHosaHue 3a npedcmassne HA peyeH3usma: y4acTiue B CbCTaBa Ha HAYYHOTO XYpH
[0 3allluTa Ha JHUCEPTAIllMOHHMS TPYyH cbriacHo 3amoBen Ne449/19.02.2025 r. Ha
3am.-pextopa no HUJ[ na YHCC.

ABTOD Ha AUCEPTAMOHHUS TPYI: Jlanaun Anexog /[xcunosricos
Tema Ha gUCEpPTAIMOHHUS TPYI: wAuaznocmuyupane npunoxcenuemo Ha
YRPAagieHCKOmo KOHCYImupane ¢ mypucmudeckume azeHyuu “

1. Nudopmanus 3a AUCEPTAHTA

Hoxropantst Jlanamn AnexoB [[XuimkoB ce € oOyuyaBal MO JOKTOPCKa
nporpama KpM Karenpa ,,JilkoHomMuka Ha Typusma’ npu ¢akynrer ,,JIkoHOMHKa Ha
un¢ppactpykrypara®“ B YHCC no nHayuyna cnenuanHoct MkoHOMHMKa W ymnpaBiieHUE
(rypu3bMm), chriaacHo 3amoBen Ha Pekropa wa YHCC Ne1036/17.04.2019 r.
OOy4eHneTo € OCBHIIECTBEHO IMbPBOHAYAIIHO B PEIOBHA (hopMa, ciea KOeTO TA €
TpaHcopMupaHa B 3aa04Ha, cbriacHo 3amoBex Nel001/16.04.2019 r. na 3am.-
pektopa mo HUJ[ ma YHCC, cec cpoxk Ha pgokropantypata no 02.04.2023 r.
BriocnencTBue cpokbT Ha TOKTOPAHTYpaTa € YABDKEH C €JHa TOAMHA, a ChC 3aroBe]
Ne138/24.01.2024 r. na 3am.-pektopa o HHUJIMC na VYHCC cpoksT Ha
noktopantypata € npexkbcHat 1o 01.01.2025 r. Cec 3anosen Ha Pextopa Ha YHCC
Ne530/24.02.2025 r. Jlanaun AJCKOB € OTYKCICH OT JOKTOPAaHTypa C MNpaBoO Ha



3allMTa Ha JAMCEPTAIMOHEH TPy, MOpaau MOJOKUTEIHO pelieHrue Ha o0ydaBaiiarta
KaTeJpa 3a TOTOBHOCTTA 3a 3aIUTa Ha JUCEPTALMATA IPE] HAYYHO KYpH.

Bucmero cu oOpazoBanue aoktopanTsT € 3aBbpuiuia B CY ,,C. KiaumeHnt
Oxpuncku® npe3 2014 r., cnenuanHoct ,,CTONAHCKO yIPaBJICHUE C AaHTJIMICKHU €3UK*,
OKC ,,6akanapbp®, a ipe3 2016 r. ce guruiomupa B OKC ,,MarucTsp*‘, MarucTbpcka
nporpama ,,busznec aamunuctpainusi — Ctparerndecko ynpapienue®. Jlanann AnexoB
uma Haj 10-roAuIleH MpakKTUYECKHU OMUT, IPUAOOUT OT paboTaTa My MO MPOEKTH B
pa3sIMYHM WHCTUTYLMM: TIJaBeH KoopauHatop B LleHTspa 3a oOpa3oBarenHa
UHTETpalys Ha Jiellda ¥ YYEHUIM OT ETHUYECKHM MAJIMHCTBA; KOOPAMHATOD B
CronnuHa oOunHa; excnepr ,,O01ecTBeH! Nopbuku‘ B ,,J1a dut* OO/ u apyru.

2. O0ma xapakTepuCTHKA HA MPeJACTABEHUA IMCEePTALIMOHEH TPYA

Jucepranusta MpeACTaBisgBa CTPOMHO, JIOTMUYECKO M 3abJIOOYEHO
u3cneqBaHe, Koeto ce cbcrton OT 191 cTpaHHWIM OCHOBEH TEKCT, CIIOJIYWINBO
MOJIKpEeTieH: ¢ rpaduueH, TabiuyeH U oOpaboTeH MO MOAXOJAIl HAYUH €MITUPUYCH
MaTtepual.

JlucepTallmOHHUAT TPY/l C€ OTIUYABA C KIACUYEeCKa CMpPYKmypd, ChCTaBeHa OT
YBOJl, TPU TJIaBH, 3aKJIIOYECHHE, CIOUCHK Ha W3IMOJI3BaHATa JUTEpaTypa U 3 Opos
npunoxenust (78 crp.). PaspaboTkaTa € HarJIeqHO WIIOCTPUpPaHA IMOCPEACTBOM 7
Tabauiy u 51 purypu.

[IpenienkaTa MH, KaTo PELEH3EHT, €, Ye memama Ha JUCEPTAUOHHUS TPY] Ce
OTIIMYaBa C aKTYaJTHOCT, MMPAKTUYECKa 3HAYUMOCT U ucepTabuiaHocT. Ts ce o0ycnas
oT OypHOTO pa3BUTHE HAa TYPUCTHUYECKHsI OM3HEC B CBeTa W B bbiarapus, BuacTHOCT
Ou3Heca Ha TYPUCTUYECKUTE areHIMH, CHIOBTCTBAH OT BaXHU NPOMEHH U
npeau3BUKaTeIcTBa ciea manaemusra or Covid-19. Tosa Hanmara agantupaHe Ha
JNEHHOCTTAa Ha TYPUCTUUYECKUTE areHIMU M MpeJJIlaraHuTe OT TAX MPOAYKTH KbM
HOBUTE TMPEAU3BUKATENICTBA, C TIOMOINTAa Ha YIPaBIECHCKO KOHCYJITHpPaHE.
JlucepTalluOHHUAT TPy aHalu3Upa HMEHHO NPWIOKEHUETO Ha YIPABIEHCKOTO
KOHCYJITUPaHEe B TYpPUCTHYECKUTE areHiuu. [lo mMoe MHEHue, B crenuaiu3upaHaTa
Hay4YHa JHUTEpaTypa MOYTH JHUICBAT MaIlaOHU HAYyYHO-TIPUJIOKHHU HM3CIEABAHUS IO
Ta3W KOHKPETHa MpoOjemMaThka. AKTyaJlHOCTTa Ha Temara € Jo0pe mpejcTaBeHa B
yBOJIa Ha AMCEPTAIUATA.

Illenma Ha pucepTalMOHHUS TPYA € «Jla H3Cle[Ba MPUIIOKEHUETO Ha
YIPaBJIECHCKOTO KOHCYJITHUpaHe B JEHHOCTTa HA TYPUCTHUYECKUTE arcHIUU B
boearapus». 3a mocturane Ha 1menrta ca AeUHUpPAHU 5 HM3CIENOBATEICKU 3a0ayl,
KOUTO KOPECMOHAMPAT C MOCTABeHATa 11eJ1 Ha U3CJIEABAHETO.



Obexm Ha u3CleIBaHE Ca KOMIIAHUUTE, KOUTO OCBHIIECTBSIBAT TYypUCTHUYECKA
areHTCKa JEeUHOCT.

Ilpeomem ©Ha wu3CIeaBaHE Ca BB3MOXKHOCTUTE 3a BHEIpSIBAHE HAa  HOBHU
TYPUCTUYECKU MIPOIYKTH, Upe3 MHCTPYMEHTUTE HA YIPABICHCKOTO KOHCYJITHPAHE.

OcHOoBHaTa me3a Ha HAy4YHHS TPYJ CE€ OCHOBaBa Ha TBBPACHUETO, Y€ B
yCIIOBUSATA Ha HABJIM3aHETO Ha HMHOBAIIMM B TypuU3Ma pOJsTa Ha YIPaBIEHCKOTO
KOHCYJITUPAHE HapacTBa 3HAUMTEITHO W Ype3 pEeaM3UpPaHETO Ha IeJIeHACOYCHH
KOHCYJITAaHTCKU MPOEKTH TYPUCTHUECKUTE areHIIMU MOTaT J1a 3abpXKaT IMa3apHUTE CH
MO3UIMH, KaTO 3HAYUTEITHO YBEJINYAT CBOSITA PA3MO3HABAEMOCT M MPOAaKOU B HOBaTa
OHJIAH cpena.

CunraMm, 4e menTa, 3aJa4nuTe M M3CIIEAOBATEICKa Te€3a Ha pa3pabdoTkara, KaTo
1151710, ca 100pe hopMyIupanu, a OOEKTHT U MPEIMETHT Ca SICHO OYEPTaHHU.

B nuceprammoHHus cM TPy aBTOPHT JAEMOHCTPHpPAa YMEHHS 3a YMEIo
OopaBeHe C Hay4YHH MOHATHS U TPUIbPKaHe KbM HAay4eH CTUII Ha U3JI0KEHHUETO.

Karo wmsiio, mpaBuWIHO ca MapKUpaHM HSKOU OTPAHUYUTETHH YCJIOBHS Ha
U3CJIeIBAaHETO.

W3non3Banara iumepamypa € IOMECTEHa B CUCHK oT 66 3armaBus (40 - Ha
OBbarapcku ¥ 26 — Ha aHTJIMHCKU €3MK), KOWTO CBUACTEICTBA 32 MH(OOPMHUPAHOCTTA HA
JOKTOpaHTa OTHOCHO H3CJICJIBAHHITA Ha KOHKPETHHUS Pa3UCKBAaH MPOOIEM KaKTO OT
OBATApCKH, TaKa M OT YYXKAW aBTOpU. JIuTepaTypHUTE U3TOUYHUIM Ca aHAIU3UPAHU U
0000111eHN TI0 HEOOXOAUMHUSI 32 TUCEPTAIIMIOHHO U3CJe/IBaHe HAYUH.

3. OueHka HA MOJIyYeHUTE HAYYHH U HAYYHO-NIPUJI0KHHU Pe3yITATH

CTpYKTYpUPAHETO U ChIbPKAHUETO HA M3CJIEIBAHETO HAMHUPAM 3a JOTHYHO U
IIOCJIEJOBATEIHO.

JIucepTallMOHHUAT TPy ChAbPXKA TEOPETUYHU, METOAOJOTUYECKH U
MIPUJIOKHU aCTIEKTH, MO3ULIMOHUPAHU B OT/EIIHU TJIaBU Ha pa3padoTKarTa.

ITvpsa enasa € ¢ TEOPETUYEH U TOCTAHOBBYEH XapaKTep, KOETO € MpaBWiIHO. B
Hesl 3a7bJIO0YEHO Ca M3SCHEHU TEOPETUUHUTE BBIPOCH HA TypareHTckaTa JeiHOCT.
Hampasen e nperyien v aHainu3 Ha pa3BUTUETO HA TypUCTUYECKATa areHTCKa JAeHHOCT
U Ha TEHJACHLUMHUTE B TYPUCTHYECKOTO NpeJUlaraHe U ca W3BEACHU TEHJCHLUUTE,
CBBP3aHU C MEPCHEKTUBHUTE HA TyporepaTopckaTa U TypUCTUYECKA areHTCKa JAeHHOCT.

Bmopa 2naéa € mocBeTeHa Ha  YNPABIEHCKOTO  KOHCYJITHpaHE B
TypUCTHUYECKATa areHTCKa AEWHOCT. B mbpBa 1 BTOpa TOYKa ca U35ACHEHU CBUIHOCTTA
U OCOOCHOCTUTE Ha YIPaBJICHCKOTO KOHCYITHUpaHe B Typusma. llpocineneno e
Pa3BUTHETO Ha YIPaBJIEHCKOTO KOHCYJTUpaHe B bbarapus, kaTo € MOCTaBEH aKIEHT
BBPXY MPUIOKEHUETO Ha KOHCYJITAHTCKATa JAEHHOCT MPHU YIPABICHUETO HA TPOEKTH.



B Ta3u Bpb3Ka € u3BbpIICH aHaIn3 32 (GUHAHCUPAHETO HA TYPUCTUYECKHU JEHHOCTU B
nepuoga 2014 — 2027 r. ot ponnosere Ha EBponelickus cbpo3.

Tpema enasa Mma TIPaKTUKO-TIPHIIOKEH XapakTep. B Hes ca pa3paboreHu nBa
UJCHHN KOHCYJTAaHTCKM IMPOEKTa 3a BHEAPSBaHE HA JWTUTAIHU MHOBAIIMM M HOBH
TYPUCTUYICCKH TIPOAYKTH B TYPUCTHUCCKH areHIIUU U TYPOIIepaTOPH, OCHIICCTBIBAIIN
U TYpUCTHYECKa areHTCKa JeHHOCT. 3a 1eTa ca MPOBECHH IB€ AHKETHU MPOYYBAHUS
3a  yNOpPaBIEHCKOTO KOHCYJTHpaHe Ha TYPUCTUYECKUTE  AareHIuu, KOWUTO
UACHTUQUIUPAT Hy)KJaTa OT pa3paboTBaHeTO Ha NoJ00HM mpoekTH. Karo
npuiiokeHne kpM Tpera rinaBa e pa3paboTeHa TEeXHMUYECKa cHelU(UKaIius, KOSATO
TYpUCTUYCCKUTE AarcHIIMM MOTraT Ja U3MO0J3BaT IPU HYXKJIAa OT BB3JIaraHe Ha
KOHCYJITAHTCKH YCIYTH 3a TOJ0OpsSBaHEe Ha OHJIAWH MPUCHCTBUETO UM KOHKPETHO
Ype3 UHCTPYMEHTUTE Ha U3KYCTBEHHS HHTEJIEKT.

JIOKTOpaHTBT JEMOHCTpHUpA YMEHHS Ha H3CJICIOBATEeN, KaTo aKyMYyJHpa,
00001aBa ¥ aHANIM3Upa TOJIMO KOJHMYECTBO MHGpOpMAIUs, KosITO € oOpaboTeHa ¢
MOAXOMAIM HAyYHHM METOAHM, BbH3 OCHOBA HA KOETO TOW NIpaBH OOOCHOBAaHU
MIPETOKEHUSI.

ABTOPBT JIEMOHCTpUpaA YMEHHMs Ja CHCTEMAaTH3Upa, aHalu3upa U 0000IIaBa
3HAYUTENeH 1o o0eM wuaeeH W (pakTHUeCKW MaTepuan 3a IIeIMTe Ha CBOETO
n3cnenaBane. HaOpanuTe eMnupWYHU JaHHM HE TPOCTO ca TMPEJCTaBeHH, a
00paboTeHH upe3 ChbBPEMEHHH METOIH.

[lpu pa3paboTBaHETO Ha IUCEPTAIMOHHHS TPYA € H3MONA3BaH Habop OT
HAyYHOU3CJIEOBATEIICKA 100X00U U Memoou, KaTo: UCTOPUYECKH, WHIYKTUBEH U
JNeTyKTUBEH, aHAJIW3 W CHHTE3, CpaBHEHHWE, KOHTEHT aHaju3, KpOoC aHaJu3,
HaOIIOIEHNUE U AaHKETEH METO/I.

JlocTaTh4HO $ICHO W apryMeHTHpaHo JOKT. Jlamamn AunekoB moctura
OCHOBHAaTa CH W3CIIEJIOBAaTEICKa I€J W pellaBa IOCTABEHUTE W3CIEIOBATEICKH
3amaun. [1o To3u HaUMH TOM JOKa3Ba M U3CIEAOBATEIICKATa CH Te3a.

[Io oTHONIEHHME HA TMOCTUTHATUTE HAYYHH M HAYYHO-TIPWJIOKHHU PE3yJITaTH
MOJe J1a ce 000011H, Ye € HaJIMIle CBOe0Opa3eH U3CIe0BATEICKU MOAX0A, U30paH OT
JOKTOpaHTa ¥ YCICIIHO TPUJIOKEH 3a TOCTHTaHE Ha pPEalHU Pe3yJTaTh IpHU
HAMMCBAHETO HA JWCepTallMOHHUsA TpyH. JlokazaTencTBa 3a HAJIMYUETO HA TE3H
pe3yaTaTH, OCBEH B IISJIOCTHATAa IMOCTPOWKAa Ha JUcCepTanusAra, uMa OO0OOIIeHH H
CUHTE3UPAaHH B 3aKIIOUYEHUETO.

4. OueHkKa HA HAYYHHUTE U HAYYHO-TIPUJIOKHU MPUHOCH
IIpemnoxkeHuAT 3a OLEHKa JUCEPTALMOHEH TPy NIPUTEXKaBa JOKA3aTeJICTBA 3a
Hay4YHO-TIPUJIOKHHU PE3YNTAaTH, NPEACTABEHW KaTo PEUIeHUS MO M3CICIBAHUTE



npobnemu. M3BenenuTe B aBTopedepaTa HAyqHH U MPUIIOKHU IPUHOCH OTTOBapAT Ha
JCMCTBUTEITHUTE IPUHOCHA MOMEHTH B TUCEPTAIUATA.

OCHOBHUTE Hay4YHHM JOCTOMHCTBA Ha JIUCEPTALIMOHHUSA TPyJ MoOrar Ja ce
OYepTasT B CJICAHUTE HACOKU:

Ilvpso, oboraTsiBaHe Ha CHIIECTBYBAUIUTE 3HAHHUS 3a CBHUIHOCTTa HA
TypUCTHUYECKaTa areHTCKa JAEWHOCT W TEHIEHUUHUTE U MEePCIEeKTUBUTE B HEHHOTO
pa3BUTHE, CHIIO U 32 OCOOEHOCTUTE HAa YNPABICHCKOTO KOHCYJITHpPaHE B TypHU3Ma,
gpe3 3aAbJ00UYEHO pa3riiekaaHe, 000011aBaHe, CHCTEMaTU3HpaHe, 1 HOBA HACOUEHOCT
Ha OCHOBHU T€OPETUYHH [TOCTAHOBKHU /Hay4yeH MPUHOC/.

Bmopo, cucremarusupane Ha uHGOpPMALMs U U3BbPUIBAHE HA aHaJIW3 Ha
(MHaHCUpPAHETO Ha TYPUCTUYECKH AeiHOCTH B iepuoaa 2014 — 2027 r. ot pongosete
Ha EBpornelickus cbio3 /HayYHO-TIPUIIOKEH TPUHOC/.

Tpemo, Bb3 OCHOBA Ha EMIIMPUYHO U3CIEABAHE CPEJl TYPUCTUUYECKU areHIINH,
Yype3 aHKETEeH METOJI, ca M3TOTBEHM IPENOpPbKH 3a pa3lIMpsBaHE H3IMOJI3BAHETO Ha
KOHCYJITAaHTCKU YCIYTH OT TYPUCTUYECKUTE areHLUH /IPUI0KEH IPUHOC/ .

Yemevpmo, pa3pabOTeHH ca JBa HUACHHU KOHCYJITAHTCKM IIPOEKTa 3a
BHEJpsSBAaHE HA JUTHTAIHM MHOBAllMM ¥ HOBM TYPUCTUYECKH NPOAYKTH B
TYPUCTHUYECKHU areHIIMU U TYPOIEPAaTOPH, OCHIIECTBIBAIIN U TYPUCTHYECKA areHTCKA
NEMHOCT /Hay4YHO-TIPUIIOKEH TPUHOC/ .

5. OueHka HA Ny0JAMKANUHUTE MO TUCEPTANUATA

[IpencraBeHUST CUCHK ¢ MyONHWKANUU /6 Hay4HH JOKJIana, OT KOUTO 2 — B
ChaBTOPCTBO/, CBBbP3aHU C TeMaTa Ha JUCEPTAIMOHHUS TPy, € J0Ka3aTeJCTBO, Y€
HAKOM BaXKHU YacTH OT TpyJa ca CTaHaJIM OOIIECTBEHO JOCTOSHUE U Ca TOJIYYHIH
HayuHa oreHka. [lybnukamuure popmupar 50 Touku, npu MUHUMAIIHO u3nckyemu 30
TOYKHU cbhriacHo n3uckBanusaTa Ha 3PACPD 3a npuno6usane na OHC «aokTop» u ca
CJIeJTHUTE:!

1. ,, Junamuunu u cmayuonapru mypucmuyecku npocpamu‘, mMyOJIUKyBaH B
,,COOpHUK ¢ MoKIaau* oT MexayHapo/iHa HayYHOTEXHUYECKa KOH(EepeHIIUs Ha TeMa:
» [YPU3MBT B HOBOTO XWJIAJIOJETHE — ChCTOsiHUE W nepcnektuBu™, uza. C.A. |,/ A.
[enor*, Cumos, 2019, ctp. 124-132, ISBN 978-954-23-1764-7

2. ,, Koncynmammckume npoexmu 3a pazeumue Ha cmapm mypuzma’
(Consulting Projects for Development of Smart Tourism), myonukyBas B ,,COOpHUK

3

ot FOOuneitHa MexayHapogHa Hay4yHa KoH(pepeHius Ha Tema: ,, Typu3MbT — OTBB]
ouakBaHusTa“, u3a. M3narencku komrmiekc - YHCC., 2020, ctp. 463-471, ISBN 978-
619-232-296-0



3. ,,/uacnocmuyupane npunodceHuemo Ha YnpasieHCKOmo KOHCYIMupaHe -
CbBPEMEHHU NPAKMUKU U Hnpuioddcenue 8 cmapm mypuzma“, Jlecera ioOumeiina
MEXIyHapoHa HaydyHa KOH(EPEHIIUs 3a CTYIeHTH U JTOKTOpaHTH ,, HppacTpykTypa:
ousHec U KomyHHKanuu*“ kpM Dakynrer ,lkoHomuKa Ha WHEGpacTpykTypara™ Ha
YHCC, u3n. Uznarencku kommiaeke—YHCC, ISSN 1314-5061

4. ,, Vnpasnencko xoncynmupamne 6 cmapm mypuzma — 8b30elicmaue u Ou3aut
Ha mypucmuyeckume yciyeu u oekooupane na cmunose Ha dycueom '’ (Management
Consulting in 46 Smart Tourism — Impact on the Design of Travel Services and
Lifestyle Decoding), nyonukyBan B COopuuk ot Tpera MexayHapoaHa
Kondepenmus 3a [IpoyuBane B MenmmxmbHTa (Proceedings of The 3rd International
Conference on Research in Management), u3a. Diamond Scientific Publishing,
[Ipara, 2021, ctp. 80-93, ISBN 978-609-485-209-1

5., Jueumannama ungpacmpykmypa — UHCMPYMEHM HA YAPABLEHCKOMO
Koncynmupane 3a paszsumue na cmapm mypuzma‘ (The Digital Infrastructure - A
Tool of The Management Consulting for Development of Smart Tourism),
nyonukyBaH B COOpHUK OT MeXIyHapoaHa Hay4dHO-TIpaKTU4Yecka KOoH(MepeHIUs
,»YCTOMUHMBO pAa3BUTHE U COIMAJHO-UKOHOMHUYECKa Koxe3usi mpe3 XXI Bek —
TeHIeHIMH W npenusBukatencTsa®, uza. C.A. ,,JI. Llenos”, Cumos, 8-9 HOeMBpHU
2021 r., cTp. 464-471, ISBN 978-609-485-209-1.

6. ,, IIpunoosicenue Ha u3KycmeeHus uHmeneKm 8 YynpaeieHCKo KOHCYIMupane 6
mypuzma“, myonukyBaH B [ogumHuk Ha Bucmie yuywnwine mo MEHHIKMBHT OT
XVIll-ta MexayHnapoaHa HayyHa KoHpepeHuuss Ha Tema: ,,MIHpopmanmoHHu
TEXHOJOTMU B HaykaTa, 00pa3oBaHMETO, OM3Heca U Typusma“, uza. BYM, Jlo6puuy,
11-12 romu 2022 r., ctp. 90-98, ISBN 2367-7368.

6. Ouenka Ha aBTopedepaTa

Pa3suckBanuTe B JUCEpTAllMOHHUS TPYA OCHOBHHU ACIEKTH HAMHUPAT MSCTO B
npeacraBenus aBTopedepar. HeroBoTo chIbpikaHWe KOPECMOHAMpPA C OCHOBHHS
TPY[, KaTo MPEACTaBs B CUHTE3UPAH BUJ W3CIeBaHUs MpobieM. ABTopedeparsT e
ChCTaBCH OT IIECT YacTH, KOUTO BKIIIOYBAT. OOINAa XapaKTEPUCTUKA; CTPYKTYpa,
KpaTKO CBhIbpXKaHUE, CIpaBKa 3a TPUHOCUTE, CIUCHK HAa MyOJIMKAIUU I10
TUCEPTAIMOHHUS TPY U JEKIapaIus 32 OPUTHHAITHOCT.

7. KpuTnunm 0esie:KKH, NPeNOPbKH U BHIIPOCH
1. M3xokIallku OT CTaHOBMILETO, Y€ HsAMa CHBBPUIEH Hay4eH TPy,
CUMTaM, Y€ JOKTOPaHTHT OM MOI'bJ Jia ,,3aCUJIN KPUTUYHUS CH TOTJIE]
BbpPXy aHaJu3a Ha MPEICTABEHUTE TEOPETUYHHU IIOCTAHOBKU 11O



U3CIIEIBAaHUTE B TIJlaBa I'bpBa Ha JIUCEPTALMOHHUS TPYA BBIPOCH.
Hucepranusta OM credelnna, ako BCAKa TIJaBa 3aBbpIIBA €
000011aBaIy U3BOM, a HE CaMO ITbPBA IJIaBa.

2. Ilpenn Bcuuko B IbpBa IJaBa ce HAONIOAABAT HAKOU W3JIUIIHU
ONMMCATETHU MOMEHTH, KOETO € TIEPMAHEHTEH HEJOCTaThbK Ha
HauMHACIUTEe HAyYHU U3CJIeI0BaTEIH.

HNuTepecHara npobneMaruka, pa3uckBaHa B AMCEPTALMOHHUS TPYJl, MOpaxaa

HSIKOU BBIIPOCU. bUX kenana TOKTOpaHTHT /1a OTTOBOPHU HA CIIETHUTE 8bHPOCU:

1. KakBa e kopenauusatra MexIy nporpamMute Ha EBpomelickus cbio3 3a
(uHaHCUpaHE Ha TYPUCTUYECKU JEHHOCTU C OEHEPUIIMEHTH TYPUCTUUECKU
areHLUN/TyporepaTopu U OKa3BaHUTE KOHCYJITAHTCKHU YCIYTH, CBbP3aHU C
TAX?

2. Kowm, cmopen DOKTOpaHTa, ca OCHOBHHTE MPUYMHU 3a HUCKHUS 51 Ha
MOJI3BaHN KOHCYJITAHTCKU YCIYTH OT TypOINepaTOpH U TypareHTH y Hac?

8. 3akuouenue

JlucepTalluoOHHUSAT TPYJ C€ XapaKTepHU3upa C OPUTMHAIHOCT Ha U3CIIEBAHETO.
Toil mpencraBnsiBa ONpPEAENICH NPUHOC KbM TEOPUATA MW NPEIUMHO KBM
TypUCTHUYECKaTa MPAKTHKA, OTTOBaps HA HEOOXOAMMUTE U3UCKBAHUS 3a pa3paboTBaHe
u HanucBase, cbriiacHo 3PACPDB u IlpaBunnuka 3a HeroBoTo nmpuiarase. ToBa mu
JlaBa OCHOBAaHME Jla IMIpeajio’ka Ha mnouutaeMotro HayuyHo »xypu J1a B3eme
nON0JMCUmMENHO peuleHue 3a TIPUCHXKIaHE Ha oOpa3oBaTelHaTa W Hay4yHa CTEleH
“IOKTOp” 10 UKOHOMUKA Ha AOKTOpaHT /lanaun Anekoe /[rcundiicos, 3a KOETO a3 11ie
riacyBam ¢ “/la”.

15.03.2025 1. PeleH3eHT: ..oooeeiiii
/mpod. n-p Mapusina boxxunosa/
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Author of the Dissertation Work: Danail Alekov Dzhildjov
Topic of the Dissertation Work: Diagnosing the Application of Management
Consulting in Travel Agencies

1. Information about the dissertation candidate

The PhD student Danail Alekov Dzhildjov studied under the doctoral program
at the Department of Tourism Economics at the Faculty of Infrastructure Economics
at UNWE in the scientific specialty of Economics and Management (Tourism), in
accordance with the Order of the Rector of UNWE No. 1036/17.04.2019. The training
was initially carried out in a full-time form, after which it was transformed into a part-
time one, according to Order No. 1001/16.04.2019 of the Vice-Rector for Scientific
Research of UNWE, with the term of the doctoral studies until 02.04.2023.
Subsequently, the term of the doctoral studies was extended by one year, and by
Order No. 138/24.01.2024 of the Vice-Rector for Scientific Research of UNWE, the
term of the doctoral studies was interrupted until 01.01.2025. By Order of the Rector
of UNWE No. 530/24.02.2025, Danail Alekov was expelled from doctoral studies
with the right to defend a dissertation, due to a positive decision of the teaching
department regarding the readiness to defend the dissertation before a scientific jury.



The PhD student completed his higher education at Sofia University "St.
Kliment Ohridski" in 2014, "Business Management with English" specialty,
"Bachelor”, and in 2016 he graduated from "Master" "Business Administration -
Strategic Management" master's program. Danail Alekov has over 10 years of
practical experience gained from his work on projects in various institutions: chief
coordinator at the Center for Educational Integration of Children and Students from
Ethnic Minorities; coordinator at the Sofia Municipality; Public Procurement expert at
“La Fit” Ltd and others.

2. General characteristics of the presented dissertation

The dissertation is a coherent, logical and in-depth study, consisting of 191
pages of main text, successfully supported by graphical, tabular and appropriately
processed empirical material.

The dissertation is distinguished by a classical structure, consisting of an
introduction, three chapters, a conclusion, a list of references and 3 appendices (78
pages). The work is clearly illustrated by 7 tables and 51 figures.

My assessment, as a reviewer, is that the topic of the dissertation is
distinguished by its relevance, practical significance and dissertationability. It is
determined by the rapid development of the tourism business in the world and in
Bulgaria, in particular the travel agency business, accompanied by important changes
and challenges after the Covid-19 pandemic. This requires adapting the activities of
travel agencies and the products they offer to the new challenges, with the help of
management consulting. The dissertation analyzes the application of management
consulting in travel agencies. In my opinion, there is almost no large-scale scientific
and applied research on this specific issue in the specialized scientific literature. The
relevance of the topic is well presented in the introduction of the dissertation.

The goal of the dissertation is to "explore the application of management
consulting in the activities of travel agencies in Bulgaria". To achieve this aim, 5
research tasks have been defined, which correspond to the stated aim of the study.

The object of research are the companies that carry out travel agency activities.

The subject of research are the possibilities for implementing new tourism
products through the tools of management consulting.

The main thesis of the scientific work is based on the assertion that in the
conditions of the introduction of innovations in tourism, the role of management
consulting is increasing significantly and through the implementation of targeted
consulting projects, travel agencies can maintain their market positions by
significantly increasing their recognition and sales in the new online environment.



| think that the goal, objectives and research thesis of the work, in general, are
well formulated, and the object and subject are clearly outlined.

In his dissertation, the author demonstrates skills in skillful handling of
scientific concepts and adherence to a scientific style of presentation.

In general, some restrictive conditions of the study are correctly marked.

The literature used is included in a list of 66 titles (40 - in Bulgarian and 26 -
in English), which testifies to the doctoral student's awareness of the research on the
specific problem under discussion by both Bulgarian and foreign authors. The literary
sources have been analyzed and summarized in the manner necessary for dissertation
research.

3. Evaluation of the obtained scientific and scientific-applied results

| find the structuring and content of the research logical and consistent.

The dissertation contains theoretical, methodological and applied aspects,
positioned in separate chapters of the work.

The first chapter is of a theoretical and prescriptive nature, which is correct. It
thoroughly explains the theoretical issues of travel agency activity. It reviews and
analyzes the development of travel agency activity and trends in tourism supply, and
identifies trends related to the prospects of tour operator and travel agency activity.

Chapter two is dedicated to management consulting in the travel agency
business. The first and second points clarify the essence and specifics of management
consulting in tourism. The development of management consulting in Bulgaria has
been monitored, with an emphasis on the application of consulting activities in project
management. In this regard, an analysis has been carried out on the financing of
tourism activities in the period 2014 - 2027 from European Union funds.

The third chapter is of a practical nature. It has developed two conceptual
consulting projects for the implementation of digital innovations and new tourism
products in travel agencies and tour operators, also carrying out travel agency
activities. For this purpose, two questionnaire surveys on management consulting of
travel agencies have been conducted, which identify the need for the development of
such projects. As an application to chapter three, a technical specification has been
developed that travel agencies can use when they need to commission consulting
services to improve their online presence, specifically through artificial intelligence
tools.

The PhD student demonstrates researcher skills by accumulating,
summarizing, and analyzing a large amount of information that has been processed
using appropriate scientific methods, based on which he makes substantiated
proposals.
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The author demonstrates the skills to systematize, analyze and summarize a
significant amount of conceptual and factual material for the purposes of his research.
The collected empirical data are not simply presented, but processed using modern
methods.

In developing the dissertation, a set of research approaches and methods were
used, such as: historical, inductive and deductive, analysis and synthesis, comparison,
content analysis, cross-analysis, observation and survey method.

Danail Alekov achieves his main research goal and solves the research tasks
set in a sufficiently clear and reasoned manner. In this way, he also proves his
research thesis.

Regarding the achieved scientific and applied scientific results, it can be
summarized that there is a unique research approach chosen by the doctoral student
and successfully applied to achieve real results in writing the dissertation. Evidence
for the presence of these results, in addition to the overall structure of the dissertation,
Is summarized and synthesized in the conclusion.

4. Evaluation of the scientific and scientific-applied contributions
The dissertation work proposed for evaluation has evidence of scientific and

applied results, presented as solutions to the researched problems. The scientific and
applied contributions presented in the abstract correspond to the actual contributions
in the dissertation. The main scientific merits of the dissertation work can be outlined
in the following directions:

First, enrichment of existing knowledge about the essence of travel agency
activity and the trends and prospects in its development, as well as about the specifics
of management consulting in tourism, through in-depth examination, generalization,
systematization, and new direction of basic theoretical propositions /scientific
contribution/.

Second, systematization of information and analysis of the financing of tourism
activities in the period 2014 - 2027 from European Union funds /scientific-applied
contribution/.

Third, based on an empirical study among travel agencies, using a survey
method, recommendations have been prepared for expanding the use of consulting
services by travel agencies /applied contribution/.

Fourth, two conceptual consulting projects have been developed for the
implementation of digital innovations and new tourist products in travel agencies and
tour operators, also carrying out travel agent activities /scientific-applied
contribution/.
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5. Evaluation of dissertation publications

The presented list of publications /6 scientific papers, of which 2 — co-
authored/, related to the topic of the dissertation work, is evidence that some
important parts of the work have become public knowledge and have received
scientific evaluation. The publications form 50 points, with a minimum required of 30
points according to the requirements of the Act on the Development of Academic
Staff in the Republic of Bulgaria for acquiring the educational and scientific degree of
"Doctor" and are as follows:

1. "Dynamic and stationary tourist programs”, published in the "Collection of
Reports” of the International Scientific and Technical Conference on the topic:
"Tourism in the New Millennium - Status and Prospects”, published by S.A. "D.A.
Tsenov", Svishtov, 2019, pp. 124-132, ISBN 978-954-23-1764-7

2. "Consulting Projects for Development of Smart Tourism™, published in
"Proceedings of the Jubilee International Scientific Conference on the topic: "Tourism
— Beyond Expectations", published by Publishing Complex - UNWE, 2020, pp. 463-
471, ISBN 978-619-232-296-0

3. "Diagnosing the application of management consulting - contemporary
practices and application in smart tourism", Tenth anniversary international scientific
conference for students and doctoral students “Infrastructure: Business and
Communications" at the Faculty of Infrastructure Economics of the UNWE, published
by Publishing Complex - UNWE, ISSN 1314-5061

4. "Management Consulting in Smart Tourism — Impact on the Design of
Travel Services and Lifestyle Decoding” , published in Proceedings of The 3rd
International Conference on Research in Management, published by Diamond
Scientific Publishing, Prague, 2021, pp. 80-93, ISBN 978-609-485-209-1

5. "The Digital Infrastructure - A Tool of The Management Consulting for
Development of Smart Tourism”, published in Proceedings of the International
Scientific and Practical Conference "Sustainable Development and Socio-Economic
Cohesion in the 21st Century - Trends and Challenges"”, published by S.A. "D.
Tsenov", Svishtov, November 8-9, 2021, pp. 464-471, ISBN 978-609-485-209-1.

6. "Application of Artificial Intelligence in Management Consulting in
Tourism™, published in the Yearbook of the Higher School of Management of the
XVIII International Scientific Conference on the topic: "Information Technologies in
Science, Education, Business and Tourism", published by VUM, Dobrich, July 11-12,
2022, pp. 90-98, ISBN 2367-7368
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6. Evaluation of the abstract

The main aspects discussed in the dissertation work are presented in the
presented abstract. Its content corresponds to the main work, presenting the research
problem in a synthesized form. The abstract is composed of six parts, which include:
general characteristics; structure; brief content; reference to the contributions; list of
publications on the dissertation work and a declaration of originality.

7. Critical remarks, recommendations and questions

1. Based on the view that there is no perfect scientific work, | believe that the
PhD student could "strengthen™ his critical view on the analysis of the
presented theoretical statements on the issues investigated in chapter one of
the dissertation. The dissertation would benefit if each chapter ended with
summarizing conclusions, and not just the first chapter.

2. First of all, in the first chapter, there are some unnecessary descriptive
moments, which is a permanent drawback of novice scientific researchers.

The interesting issues discussed in the dissertation raise some questions. |

would like the doctoral student to answer the following questions:

1. What is the correlation between the European Union programs for
financing tourism activities with beneficiaries travel agencies/tour operators
and the consultancy services provided related to them?

2. What, according to the doctoral student, are the main reasons for the low
share of consultancy services used by tour operators and travel agents in our
country?

8. Conclusion

The dissertation is characterized by originality of the research. It represents a
certain contribution to the theory and primarily to the tourism practice, meets the
necessary requirements for development and writing, according to the Act on the
Development of Academic Staff in the Republic of Bulgaria and the Regulations for
its implementation. This gives me reason to propose to the esteemed Scientific Jury to
make a positive decision to award the educational and scientific degree of "Doctor" in
Economics to doctoral student Danail Alekov Dzhildjov, for which I will vote *"Yes™.

15.03.2025 REVIEWET: oo,
/Prof. Mariyana Bozhinova, PhD/
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