YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHIE

Ot:  Ilpo@. 0.u. Tansa llemposa Ilapyuwesa
VHCC, kameodpa ,, Ukonomuka Ha mypuzma”
Hayuna cneyuannocm: ,, Mkonomuka u ynpaenenue (mypuzom)”

OTHOCHO:  JUCEPTALMOHEH TPYJ 3a MPUCHXKJaHE HAa 00pa30BaTeIHA U Hay4YHA
CTEIIEH ,,AOKTOP* 1o Hayuna cneyuarnocm B YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Janaun Anexog /[cundrcos
Tema Ha TMcepTallMOHHUS TPY/I: L Huacnocmuyupane npunodxceHuemo Ha
YIPABAEHCKOMO KOHCYIMUpaHne 6 mypucmuieckume a2esyuu

OcHnosanue 3a IPEACTABSHE HA CTAHOBUILETO: YYaCTUE B ChCTaBa HA HAYYHOTO
Kypu TI0 3allUTa Ha JUCEPTAllMOHHMUSA TpyA CbhIVIACHO 3amoBen Ne
449/19.02.2025 r. na 3am.-pexropa no HUJI va YHCC.

1. NUndopmanus 3a JucepTanTa

JucepTanThT ce € oOydaBal MO JOKTOpCKa Mporpama KbM Kameopa
., Ikonomuxka Ha mypuszma’”, ¢axynmem ., Mkonomuxka Ha
ungpacmpykmypama” na YHCC no wuayuna cneyuannocm ,, Mkonomuka u
ynpaenenue (mypuzvm)” cbriacHo 3amoBen Ha Pexkropa Ha YHCC Ne
1036/17.04.2019 r. OOy4eHHETO € OCBIINECTBEHO B 3adouna (opma mpe3
nepuona 02.04.2019 r. — 01.01.2025 .

2. O0ma xapaKTepucTHKA HA MPeICTABEHUs I CePTALIMOHEH TPY]

[IpencraBeHUsAT 3a CTAHOBUIE AUCEPTAIIMOHEH TPYJA Ha JIOKTOPAHT
Hanaun AnexoB JKummkoB, aBTopedepaThbT W HAyYHUTE MyOJIMKAIUH,
CBBpP3aHH C IUCEPTAI[MOHHUS TPYA Ca Pe3yliTaT OT CaMOCTOSTEIHO HAayYHO
uscnenBane. PazpaboTkara e B 06em ot 269 crpanuud. B ocHOBHHS TEKCT ca
wiroctpupanu 7 tabmuiu u 51 ¢urypu. CTpykTypara Ha AucepTallMOHHUS
TPy NOYMBa BBPXY A00pe oOocHOBaHa Jyioruka. CbhcToun ce ot yBoAd (6 cTp.),
u3jioxkeHue B Tpu riaBu (161 cTp. oCHOBEH TeKkcT), 3akimrodeHue (4 cr1p.),
CIHUCHK HA U3MOJI3BAHUTE JTUTEPATYPHU M3TOUHULIU (5 CTp.) U 3 IPUTIOKEHUS —
78 cTp.



AprymMeHTHpaHO U YyOEOUTEIHO Cca OTKPOECHH AaKTYaJHOCTTa M
3HAYMMOCTTA Ha M3cielBaHara npobsiemaruka. [locoueHn ca TemmoBere Ha
pa3BUTHE U BHEIPSBAHE Ha MHOBALMH B TypuU3Ma, U NPEAU3BUKATEICTBaTa Ha
BBHIIHATA cpefa INpU NPEJIaraHeTo Ha TypUCTHYECKH yciayrd. OTKpoeHa e
MPUOPUTETHATA POJIA HA TypU3Ma B ObJTrapcKkaTa HKOHOMUKA.

CrnonyunuBo ca pa3rpaHUYEeHd O0eKTBT Ha  H3CJIEABAHETO —
,,KOMIIAaHUHUTE, KOWUTO OCBHIIECTBSIBAT TYpPHUCTHYECKA areHTCKa JEeWHOCT |
npeaMeTbT Ha M3CIEABAHETO — ,,Bb3MOXKHOCTUTE 32 BHEAPABAHE HA HOBU
TYPUCTHYECKM MPOAYKTH, YpPEe3 HWHCTPYMEHTHUTE Ha  YIPABICHCKOTO
KOHCYJATHpaHe. SICHO M TOYHO € AepuHUpaHa HeJTAa Ha W3CIECIBAHETO — ,,Ja
u3cie[Ba MPUIIOKEHUETO HA YINPABICHCKOTO KOHCYJITHUPAHE B JEMHOCTTa Ha
TYpPUCTHYECKUTE areHuuu B Dbearapusa”. 3a HEWHOTO MOCTHTaHE ca
(dopMynupanu 5 U3cje0BaTeJICKH 3aJa4H.

[Toaxoas1o KOHCTpYyHpaHa € u3CJae0BaTeJICKaTa Te3a Ha aBTopa, 4e ,,B
YCJIOBHATA Ha HABJIM3aHETO Ha MHOBALIMM B TYpHU3Ma pOJIATA HA YIIPABIECHCKOTO
KOHCYJITHpaHE HapacTBa 3HAYUTEIIHO U YPE3 PEATM3UPAHETO HA LEJIECHACOUYCHU
KOHCYJITAHTCKM TIPOEKTH, TYPHUCTHYECKUTE AareHUMM MoraT Ja 3aabpiKaT
Ma3apHUTE CU MO3ULMH, KaTO 3HAYUTEIIHO YBEINYAT CBOSITA PA3II03HABAEMOCT U
MpoJ1aykOM B HOBaTa OHJaiiH cpena’. [IpaBuiHo ca nepuHUpaHu 2 XUNOTE3H.

HN3nos3BaHaTa Hay4Ha JIMTepaTrypa BKIKOYBa 66 3ariaBusi, OT KOUTO
40 ca Ha OBJATAPCKU €3UK U 26 HA aHTVIMICKU €3UK. JIuTepaTypHUTE M3TOUYHUIU
ca IOJI3BaHU 100POCHBECTHO U KOPEKTHO.

3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH

B nbpBa riaaBa Ha guceprauMoHHus Tpya ., Pa3zBurHe Ha
TYPareHTcKara JAeMHOCT — OCHOBHM IOHATHA M TEHACHUUH B
TYPHUCTHYECKOTO Mpeajiarane” ca pasrielaHy ChIIHOCTTA U ONpPEACIICHHE 3a
TypareHTcka aerHocT. CnenuaiHo MSCTO € OTAEJIEHO Ha OCHOBHM IOHSTHS B
TYPUCTHUYECKOTO  HpeajaraHe.  AHaJIM3upaHd  ca  TEHACHIMUUTE B
TYPUCTUYECKOTO MIPEAJIATAHE.

BeB BTOpa ry1aBa Ha [HMCEPTALMOHHUS TPYHA .Y IPABJEHCKO
KOHCYJITHPaHEe B TYPHCTHYECKATA AareHTCKa JAeHHOCT” € IUCKYTHpaHa
CBIIIHOCTTA Ha yMNPaBJIEHCKOTO KoHcyinTtupaHe. [locouenu ca ocodbeHocTuTe Ha
yIPaBJIEHCKOTO KOHCYJITHpaHe B TypusMa. M3BppmieH € nmperyien Ha
YIPABJIEHCKOTO KOHCYJITHPAHE MPU U3MBJIHEHUETO HA MPOEKTH B 00JacTTa Ha
Typu3Ma B beirapus.

B Tpera riaBa Ha guceprauuoOHHHS TPYX ,,MaAeHHHM KOHCYJITAHTCKH
NPOEKTH 32 BHEAPSIBAHE HA HHOBAIIMM M HOBHM TYPUCTHYECKH MPOAYKTH” €
IIOCTAaBEH AaKLEHT BBPXY AHKETHUTE IIPOY4YBaHUSA 3a AUArHOCTULMPAHE
IIPUJIOKEHUETO  HA  YIPABICHCKOTO  KOHcynrtupane. Ilpoyuennm  ca



BB3MOKHOCTHUTE 3a pa3lIMpPsIBAHE HA M3MOJI3BAHETO HAa KOHCYJITAHTCKH YCIYTH
OT TypUCTHYECKUTE areHuuu. llpencraBeH € uaeeH KOHCYJITAHTCKU MPOEKT 3a
HOJNOMAaraHe Ha TYPUCTUYECKM areHIUM IMpH Bb3JAraHe Ha KOHCYJITAHTCKU
yCIyTW 3a BHEJpPSBAaHE Ha MOJEPHM TEXHOJIOTUM 3a JUTHTaIM3alus Ha
yCIyruTe M. BHUMaHMETO € HACOYEHO KBbM HJEEH KOHCYJITAaHTCKH MPOEKT 3a
MOANOMAaraHe Ha TypONEPAaTOPH, KOUTO M3IBIHABAT U TYPUCTUYECKA areHTCKa
IEMHOCT 3a pa3paboTBaHE HA HOBU JECTUHALMM. B 3aK/JII0YEeHHETO ca
0000111eHN pe3yATaTUTE OT MPUIIOKEHUETO Ha YIPABICHCKOTO KOHCYJITHpPAHE B
TYPUCTHYECKUTE ar€HLUU.

M3nos3BaHaTa MeTOAO0JIOTHSl BKJIIOYBA IPUIIOKEHUETO HA CIIEIHUTE
METOIU:  HaONIoJeHue, JHUTepaTypeH  0030p, AaHKETHO  IPOYyYBaHE,
aBToOMorpadus, aHajau3 Ha JOKYMEHTH, KPOC aHAJIW3, CUHTE3, MHIYyKUUSA U
neaykuus. [locraBeHuTe Hesl M 3a4a4M Ca YCIEIIHO M3IMbJIHEHH. TEKCThT €
HalKCaH Ha Hay4yeH e3UK.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHU IPHUHOCH

JloktopanT JIKWIHKOB NPAaBUJIHO € (opMy/aMpaJ NPHHOCUTE B
nuceptauMoHHus Tpyl. lIpencraBeHara cnpaBka OliEHABaME KaTO KOPEKTHA U
peasHo OTpa3sABallla IOCTUTHATUTE PE3YJITATH.

B nucepraumoHHMs Tpyd SCHO C€ OTKPOSIBAT CJICAHUTE HAYYHU U
HAYYHO-TIPUJIOKHH NPUHOCH:

MbPBO — U3BEJCHU Ca TEHJICHIIMUTE, CBbP3aHU C TEPCIEKTUBUTE Ha
TyponepaTopcKkaTa U TYPUCTUYECKA ar€HTCKA JIEMHOCT;

BTOPO — cHucTeMaTu3upaHa € WHpOpMalMs W € WU3BBPIICH aHalu3 3a
(¢buHaHCHpaHETO HA TYPUCTHYECKH NeWHOoCTH B mepuona 2014 — 2027 r. ot
donmosere Ha EBpomneiickus chio3;

TPeTo — (popMyJIMpaHu ca MPETNOPHKHU 3a Pa3IIUpSIBaHE U3MOJI3BAHETO HA
KOHCYJITAHTCKHU yCIIYTH OT TYPUCTUUECKUTE areHIINH;

YeTBHPTO — pa3pabOTeH € WACCH KOHCYJITAaHTCKA TIPOSKT 3a
nojAroMaraHe Ha TYPUCTHYECKH arcHIIMU MNP Bb3jaraHe Ha KOHCYJITAHTCKU
yCIYTM 3a BHEApPSBAaHE Ha MOJEPHHM TEXHOJOTUU 3a JUTUTAIU3aIus Ha
YCIIYTUTE UM;

neTo — pa3pabOTeH € WeeH KOHCYJITAHTCKH MPOEKT 3a MOJANOMaraHe Ha
TypoOIIepaToOpH, KOWUTO U3MBJIHIBAT TYPUCTHYECKA areHTCKa JeWHOCT 3a
pa3paboTBaHe HA HOBU JIECTUHALINH.

5. OneHka Ha MyOJMKANMHUTE 110 TUCEPTALUATA

Hoktopant lanawn JXKWIIKOB — OTroBaps HAa  MHHHUMAJIHUTE
HAIMOHAJIHM W3UCKBAHUA 3a TMPUCHXKAaHE Ha oOpazoBaTrenHAa W HayYHA
CTENeH ,,IOKTOP®, ChraacHo wi. 20, ai. 2 u an. 3 Ha 3aKoHA 3a pa3BUTHE HA



akaJeMU4YHus cbcTaB B PenyOnuka bwarapus. Toit uma 6 myoauxauuu — 4
CaMOCTOSITENIHU M 2 B ChaBTOPCTBO. JlokiaauTe ca oTrneyaTaHu B COOPHUIM OT
y4acThe B MEXKIYyHAPOJAHU U 00ueiiHN HaydHu KoHpepeHuuu. [lyonukanuure
Ca NPEeACTABUTEJHH U OCUTYpSIBAaT JOCTaThYHO PA3NPOCTPAHEHHE HA
pe3yJraTuTre OT  U3CIEABAHETO Cpel  akaJeMuyHaTa OOIIHOCT |
3aMHTEPECOBAHUTE CPEAU OT TYPUCTUUECKUS OU3HEC.

6. Ouenka Ha aBTopedepara

ABTtopedepaTsT € B 00eM 0T 89 cTpaHUIIU HA OBJATapCKH U AHTJIHIICKH
e3uK. TON KOPEKTHO KOpECIOHIWpa C AUCEPTAUMOHHUSA TPYX U JOCTOBEPHO
IpEeCTaBsl B CAHTE3UPaH BUJ] U3CIIEBAHUTE MPOOIEMH.

7. KpuTnuHHu 0ej1e’KKH, MPenopPpbKu U BbIPOCH

bux cu mo3ponuia ma npenoppuaMm, B Obaemniata cu pabora JOKTOPAHT
Hanaun JKWIKOB J1a  paslIMpU  M3CJIEAOBATENICKaTa CH  JIEMHOCT 3a
MPUJIOKEHUETO HA YIPABJICHCKOTO KOHCYJITHPAHE W B JIPYTM TYPUCTHUYECKHU
JICMHOCTH.

8. 3akJ/oueHue

C ybeneHoCT JaBaM MOJI0KUTETHA OLEHKA HA JUCEPTALMOHHUS TPy Ha
TeMa ,,JInarHocTUMpaHe MPUIOKEHUETO HA YMNPABICHCKOTO KOHCYJITUpAaHE B
TypUCTHYECKUTE areHIMH . [loTBBpkIaBaM, 4e TOM U3IUIO ChOTBETCTBA HA
muckBanuaTa Ha 3PAC na PenyoOiuka bwiarapus, [IpaBuiHuka 3a HEroBoTo
npwiarane u IlpaBunHuka 3a yueOHaTta nediHoct Ha YHCC — wact Tpera
,»JIOKTOD*‘.

[Ipennaram Ha yBa)kaeMUTE YICHOBE HAa HAYYHOTO >KypH Jia B3eMar
peumieHue ,,3A” TPUCHKIAHETO Ha 00pa3oBaTeJIHATA W HAay4YHAa CTeleH
»IOKTOP” B o0jacT Ha BHUCIIETO oOpa3oBanue 3. ,,COlUATHH, CTOMAHCKH H
npaBHU Hayku”, npodecuonanHo Hampasienue 3.8. ,,IkoHoMuKa”, HayyHa
crienHaHOCT ,AKoHOMHUKAa W ynpasiaenue (typusbm)” Ha JTAHAWJI
AJIEKOB J/KWIAXKOB — 3an04eH JTOKTOpaHT B Karenpa ,,JIkoHOMHKa Ha
Typusma” KbM (akynreT ,,Jikonomuka Ha undpactpykrypara” Ha YHCC.

Codus, M3rorBuUJI CTAHOBHUILETO:
10.03.2025 r. (mpod. n.H. Tans [lapymesa)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

ACADEMIC STATEMENT

By: Prof. D.Sc. Tanya Parusheva
University of National and World Economy, Sofia
Scientific specialty “Economics and Management (Tourism)”

Regarding: dissertation for the award of the educational and scientific degree
“doctor” in a scientific specialty at the UNWE.

Author of the dissertation: Danail Alekov Dzhildjov
Topic of the dissertation: “Diagnosing the application of management
consulting in travel agencies”

Reason for submitting the opinion: participation in the scientific jury for the
defense of the dissertation work according to Order No. 449/19.02.2025
of the Deputy Rector for Scientific Research of UNWE.

1. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program at the
Department of Tourism Economics, Faculty Economics of Infrastructure of the
UNWE in the scientific specialty “Economics and Management (Tourism)” in
accordance with Order of the Rector of the UNWE No. 1036/17.04.2019. The
training was carried out in part-time form during the period 02.04.2019 -
01.01.2025.

2. General characteristics of the presented dissertation work

The dissertation work submitted for academic statement by doctoral
student Danail Alekov Dzhildjov, the abstract and the scientific publications
related to the dissertation work are the result of independent scientific research.
The development is 269 pages long. The main text is illustrated with 7 tables
and 51 figures. The structure of the dissertation is based on a well-founded
logic. It consists of an introduction (6 pages), an exposition in three chapters
(161 pages of main text), a conclusion (4 pages), a list of used literary sources
(5 pages) and 3 appendices — 78 pages.



The relevance and significance of the researched issues are highlighted
in a well-argued and convincing manner. The pace of development and
implementation of innovations in tourism, as well as the challenges of the
external environment in the provision of tourism services, are indicated. The
priority role of tourism in the Bulgarian economy is highlighted.

The object of the study — “companies that carry out travel agency
activities” and the subject of the study — “the possibilities for implementing
new tourism products through the tools of management consulting” are
successfully distinguished. The purpose of the study is clearly and precisely
defined — “to investigate the application of management consulting in the
activities of travel agencies in Bulgaria.” To achieve this, 5 research tasks
have been formulated.

The author’s research thesis is appropriately constructed, that “in the
context of the introduction of innovations in tourism, the role of management
consulting is growing significantly and through the implementation of targeted
consulting projects, travel agencies can maintain their market positions by
significantly increasing their recognition and sales in the new online
environment”. 2 hypotheses are correctly defined.

The scientific literature used includes 66 titles, of which 40 are in
Bulgarian and 26 in English. The literary sources have been used in good faith
and correctly.

3. Evaluation of the obtained scientific and applied scientific results

The first chapter of the dissertation “Development of travel agency
activity — basic concepts and trends in tourism supply” examines the essence
and definition of travel agency activity. A special place is given to basic
concepts in the tourism supply. Trends in the tourism supply are analyzed.

In the second chapter of the dissertation “Management Consulting in
Travel Agency Activity” the essence of management consulting is discussed.
The specific features of management consulting in tourism are indicated. A
review of management consulting in the implementation of projects in the field
of tourism in Bulgaria is carried out.

In the third chapter of the dissertation “Ideological consulting projects
for the implementation of innovations and new tourism products” the
emphasis is placed on survey studies to diagnose the application of management
consulting. The possibilities for expanding the use of consulting services by
travel agencies are studied. A conceptual consulting project has been presented
to assist travel agencies in awarding consulting services for the implementation
of modern technologies for the digitalization of their services. The focus is on a
conceptual consulting project to assist tour operators who also perform travel



agency activities to develop new destinations. The conclusion summarizes the
results of the application of management consulting in travel agencies.

The methodology used includes the application of the following
methods: observation, literature review, questionnaire survey, autobiography,
document analysis, cross-analysis, synthesis, induction and deduction. The set
goals and objectives have been successfully achieved. The text is written in
scientific language.

4. Evaluation of scientific and applied scientific contributions

Doctoral student Dzhildjov has correctly formulated the contributions
in the dissertation. We assess the presented report as correct and realistically
reflecting the achieved results.

The following scientific and applied scientific contributions are clearly
highlighted in the dissertation:

first — the trends related to the prospects of tour operator and travel agent
activities are identified;

second — information has been systematized and an analysis has been
carried out on the financing of tourism activities in the period 2014 — 2027 from
European Union funds;

third — recommendations have been formulated for expanding the use of
consulting services by travel agencies;

fourth — a conceptual consulting project has been developed to assist
travel agencies in the assignment of consulting services for the implementation
of modern technologies for the digitalization of their services;

fifth — a conceptual consulting project has been developed to assist tour
operators who perform travel agency activities for the development of new
destinations.

5. Evaluation of dissertation publications

Doctoral student Danail Dzhildjov meets the minimum national
requirements for the award of the educational and scientific degree “doctor”,
according to Art. 2b, para. 2 and para. 3 of the Act on the Development of the
Academic Staff in the Republic of Bulgaria. He has 6 publications — 4
independent and 2 co-authored. The reports have been published in proceedings
of international and anniversary scientific conferences. The publications are
representative and ensure sufficient dissemination of the research results
among the academic community and interested circles in the tourism business.



6. Evaluation of the abstract

The abstract is 89 pages in Bulgarian and English. It correctly
corresponds to the dissertation work and faithfully presents the researched
problems in a synthesized form.

7. Critical notes, recommendations and questions

| would like to recommend that in his future work, doctoral student
Danail Dzhildjov expand his research activities on the application of
management consulting in other tourism activities.

8. Conclusion

| confidently give a positive assessment of the dissertation on the topic
“Diagnosing the application of management consulting in travel agencies”. |
confirm that it fully complies with the requirements of the Law on
Administrative Procedure of the Republic of Bulgaria, the Regulations for its
implementation and the Regulations for the educational activities of the UNWE
— part three “doctor”.

| propose to the esteemed members of the scientific jury to make a
decision “FOR” the awarding of the educational and scientific degree
“Doctor” in the field of higher education 3. “Social, Economic and Legal
Sciences”, professional field 3.8. “Economics”, scientific specialty
“Economics and Management (Tourism)” to DANAIL ALEKOV
DZHILDZHOV - part-time doctoral student in the Department of “Economics
of Tourism” at the Faculty of “Economics of Infrastructure” of the UNWE.

Sofia, Academic Statement by:
10.03.2025. (Prof. D.Sc. Tanya Parusheva)



