YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOINAHCTBO

PEINEH3USA

Ot: Joy. 0-p Hckpa Mapunosa llanmeneesa
Cmonancka akademust ,, /fumumvp A. [lenog” — Ceuwyos
IIpoghecuonanno nanpaenenue 3.8. Hkonomuxa
Hayuna cneyuannocm: HUkonomuka u ynpaenenue (Muoycmpus)

OTHOCHO: TUCEpTAIIMOHEH TPYA 3a MPHUCHXKIAHE Ha oOpa3oBaTeliHa M HayyHa
CTEMEH ,A0KTOP* 110 Hayuna cneyuarnocm B Y HCC.

OcHosanue 3a IPEJICTaBSIHE HA PEIICH3MSITA: yYacTHE B ChCTaBa Ha HAYYHOTO KYPH
10 3allUTa Ha JUCEePTAlMOHHUS TPy cbriacHo 3anoBen Nel334/30.04.2025 r. Ha
Pexropa na YHCC.

ABTOD Ha AucepTallMOHHUs TpyA: Eeenuna boiikosa Ban Mencen

Tema Ha TucepTaloHHUS TPY: ,, M3epadicoane Ha pamKa 3a NOOKpena Ha
coyuanHume npeonpuemaiyu om
VHugepcumemume”’

Hayuen ppkoBoauTen: Jloy. 0-p 3opruya Bopucosa Hopoanosa

1. Undopmanusi 3a JUCEPTAHTA

Esenuna bBoiikoBa Ban MeHcen ce € oOydaBajia 1o JOKTOpPCKa Iporpama
., Ukonomuka u ynpaenenue (Mnoycmpus)” koM kameopa ,, Unoycmpuanen o6u3-
nec, Ha YHCC mno uayuna cneyuannocm ,Jkonomuxa u ynpaeneuue (HMnoyc-
mpus) “, IIpogecuonanno nanpasnenue 3.8. HUkonomuxa. 3a4ucicHa € B JIOKTO-
panTypa cbc 3amoBeq Ha Pekropa Ha YHCC Ne572/09.03.2021 r. O0y4enuero e
OCBIIIECTBEHO B pedosHa (PopMma, CyOCHIUPAHO OT JbprKaBara, IMpe3 IMepuoja
23.02.2021 r. — 25.04.2025 1. JucepTaHTHT € MOJIOKWI YCIEIIHO ONPEICTICHUTE
W3ITUTH; W3ITBIHA € BCUYKH JICHHOCTH W 3aJa4H, IPEIBUACHA B WHIUBUIYATHUS
yueOeH IUIaH, MPEICTaBWI € MyOnukarmure, GopMUpaIy HEoOXOoIuMusi Opoit

TOYKH, ChITIACHO MUHUMAIHUTE HalmoHaHM u3nuckBanus 3a OHC ,noktop®. Ha



ToBa ocHOBaHue EBennHa Ban MeHcen € oTducieHa ¢ mpaBO Ha 3alllWTa, ChIJL
pemienue Ha Kareapenus chBeT Ha kateapa ,, uaycrpuanen ousnec (IIpotokon No
10/11.04.2021 r.), pemrenne Ha dakynreTHusi chbBeT Ha busnec daxynrer (IIpo-
Tokoi Ne 8/28.04.2025 r.) u 3anoBen Ha Pekropa Ha YHCC Ne1319/30.04.2025 .

Esennna Ban Mencen e poaena Ha 09 noemBpu 1984 r. IIpes 2007 r. e
npunodmina OKC ,,bakanasp® B [IopTcMyTCKH YHUBEPCHUTET, CIIEUAIHOCT ,,XO0-
TEJICKM MEHWDKMBHT . TS npuUTe)KaBa MarucTbpCcKa CTEINEH o bu3Hec agMuHuC-
Tpalysi 3a yInpaBJIeHCKH Kajpu, rmomydeHa npe3 2016 r. B AMepHKaHCKUA yHUBEp-
curer B bwarapus. [Ipe3 tpynoBara cu kapuepa EBenuna Ban Mencen e Ouna
OCHOBATEJ/COOCTBEHUK Ha €IHa OT IbPBUTE B Bbirapus areHIMM 3a YCIyTd TUI
taeH kimeHT ,,Face Off Bulgaria — The Mystery Shopping Company*‘ (okToMBpH
2006 1. — 1omu 2012 1.); T'enepanen menuxbp, OnepatuBeH HeHTbp — Codus
,»XemmoH Pucepu®; (rorm 2012 — ampun 2020); npenonaBaten o MapkeTUHr B
AwmepukaHcku yHUBepcuTeT B bbarapuss u B busHec yuumnuiue 3a Ou3HecC
xomnereHuuu (Anyapu 2020 r. — gocera).

2. O01ma xapaKkTepuCcTHKA HA NPeACTABEHUS IMCEPTALMOHEH TPy

JucepTaunoHHUAT TpyA € B o0em oT 243 ctp. B cTpykTypHO OTHOIIEHUE
BKJIIOYBA: yBOJ — 16 cTp., uznoxenue (4 rmasu) — 175 c1p., 3akmouenue — 4 ctp.,
CHHUCBHK ¢ Tabmuiute (25 Op. Tabmuum), ciuchk ¢ urypure (16 Op. purypn),
oubmorpadus u npunoxenus (4 Op.). M3non3eanata nureparypa obxsaima 490
W3TOYHHUKA, OT KOUTO 25 — Ha OBJITapCKu €3UK, U 465 — Ha aHTJIUHCKY €3UK.

* Axmyanmocm Ha memama, yenma, 3adauume, obekma, npeomemad,
OCHOBHAMA me3a Ha OUCEPMAYUOHHUS PO

B yBoaa e mojgueprana akTyalqHOCTTa Ha Temara, U3Be/ieHa Ha Oa3ara Ha
MHOKECTBO apTyMEHTH W I[I030BaBaHMS Ha JOCTUTHATO HAyYHO IO3HAHHE IIO
npoyuBaHaTa TpoOneMaTtuka. JleduHHUpaHn ca KpaTko, TOYHO W SICHO IIENTa,
O0EKTBHT, MPEeAMETHT M 33Ja4unTe. PaMKHpaHO € JOKa3BaHETO Ha OCHOBHATa
M3CIEeI0BATENCKA Te3a Ype3 D XUMOTE3U, KOUTO ca 100pe ¢popmynupanu. Ouepran
¢ 00XBaThT Ha M3IMOJI3BAHUTE U3TOUHUIINA HA JaHHHU U U3CIICIOBATEIICKUTE METO/IH.
AHOHCHpaHH ca BBBEICHUTE OTPAHWYCHUS M HIKOW BB3MOXKHOCTH 3a OBACHIH
u3cnenBanus. CIONyWwIMBO € BU3yalHM3WpaHa CTPYKTypa Ha JUCEPTAIIHOHHUS
Tpya. IIpaBu n00po BreuaTieHWE MPEABAPUTEIHOTO HACOUYBAHE HAa BHUMAHHUETO
KbM OCHOBHHTE ChABPKATEIHN U IPUHOCHU MOMEHTH.

Hesara Ha AuMcepTalMOHHUS TPy € Ja c€ Ch3AaZe W YTBBPAM paMKa 3a
NOJKpEena Ha COLMAIHUTE MpeArpueMadd 4pe3 ChIIECTBYBAIIUTE BBHTPEIIHU U
BBHIIIHM yHUBEpcUTEeTCKH pecypcu. Llenra e dopmynupana sicHO U ToyHO. 3a
IIOCTUTAHETO M ca 000co0eHM 6 M3Ciea0BaTENICKH 3aJa4H, M3IMBIHCHUETO Ha
KOWTO CJIe[IBa JIOTUYECKaTa IOCTEIOBATEIIHOCT OT CTHIKM — OT TPOYYBaHE H



CUHTE3UPAHE HA TE€HEPUPAHOTO HAYYHO IIO3HAHUE JO0 KOHCTPYHMPAHETO Ha
METOOJIOTHSI, BEpU(PUIIMPAHETO HA XUTIOTE3H M OOPMSIHETO HAa KOHIICTITyaJTHATA
pamMKa U MbTHATa KapTa. 3a/ladyuTe MO3BOJISIBAT MOCTUTAHETO HA OCHOBHATA 1IEN U
JIOKa3BAHETO HA U3CJIEIOBATEIICKUTE T€3a U XUIIOTE3N.

O0eKT Ha U3CleBaHE ca COUMAIHNATE pearpuemMadn. Tol € TObJIHUTEITHO
pa3lUpeH, BKIIOUYBAMKY B HETO W OpraHU3alliy OT MOAKPEMIIATa EKOCUCTEMA U
M0-KOHKPETHO — YHUBEPCUTETUTE. TOYHO € (PUKCUpaH OOCKTHHST 00XBAT, M3KITFOY-
Balll JpyruTe BuUAOBe mpeanpuemadectBo. Ilpenmer Ha wu3cnenBane ca
MEXaHU3MUTE, KOUTO YHUBEPCUTETUTE MpuiiaraT u Ouxa MOTJIM JIa Pa3BUST B MOJA-
Kperna Ha colaiHure npeanpueMadr. OOEKThT U MpeAMETHT ca Jo0pe dhopmy-
JvpaHd U OOOCHOBaHM, TMPSKO KOPECHOHIUPAT C MPEJICTABEHUTE OCHOBHHU
TEOPETUYHH MOMEHTH U EMITUPUYHU IPOYYBAHUS.

B nucepranpoHHust Tpya ce 3acThIIBa Te3aTa, Y€ COLMAIHUTE Ipearpue-
Madyl ce COMBbCKBAT C MPEAU3BUKATEICTBA, Pa3IMYHUA OT TE3UW Ha Ou3HeC Mpen-
MpUEeMaunTe B TEXHUSI CTPEMEXK Jla peliaBaT CJIOKHHU COLIMATHU MPOOJIeMH, KaTo
JIETUTUMHOCT, OTKJIOHEHHE OT MHUCHSTA, OLICHKA Ha BB3JACHCTBUETO, MPUBIMYAHE
Ha UMITaKT (DUHAHCHpaHe, KOUTO Morar Jia ObaaT MpeoI0JIeHu Uupe3 IeJieHacoueHa
U CTPYKTypHpaHa MOAKpena OT YHHBEPCUTETHTE. 3a JIOKAa3BaHE Ha Te3ara ca
dbopmynupanu 4 u3ciae10BaTEIICKU XUIIOTE3H.

IIspBara rnaBa € meopemuuna, ¢ NTUCKYCHOHEH XapaKTep, M3sCHsBAILA
ChIbpKATEIHU 00XBaT Ha MOCTUTHATOTO HAY4YHO Mo3HaHWe. HampaBeH e Teope-
TUYEH MPETJie] U € BbBEACHA TEPMUHOJIOTMYHA SICHOTA 110 OTHOILIEHUE Ha KIIFOUOBU
YKAJIOHW U 0a30BU pa3IMuusITa B M3MOI3BAHUS MOHSATHEH anapart. M3sicHsaBaHeTo Ha
CBILIECTBEHUTE ACIIEKTH HA COLMAIHHUTE NPEINPUEMaUr € HallpaBEHO B KOHTEKCTa
Ha €BOJIFOIIMOHHOTO Pa3BUTHE Ha COLMATHOTO MPEANPUEMadyecTBO, IIpe3 Mpu3Mara
Ha ColMaJIHaTa WKOHOMHKA. Ha Ta3um OCHOBa ca W3BEICHH W HaW-BAKHUTE
cnerupuYHA MPEAU3BUKATEICTBA MPEJ COIMAIHUTE TipeanpuemMaun. Crenpaiiara
TEOPETUYHA JINHUA € CBbP3aHa C NPEAIPUEMAYECKUTE EKOCUCTEMU B MOJIKpEIa Ha
COLMAIHUTE TpennpueMadn. J(UucepTaHThT € W3SICHUI (PYHKIMOHMPAHETO Ha
MPEeANPUEMAUYECKUTE EKOCUCTEMH, MOAKPENara Ha COLMATHUTE MPEAIpHUEeMadn OT
CTpaHa Ha YYaCTHUIUTE B EKOCUCTEMHUTE M pOJIATa HAa YHUBEPCUTETUTE B
npeanpuemMadeckara ekocucrema. llocnennara nMHUS Ha U3CIEIBAHE € HACOYEHA
KbM 000CHOBaBaHE Ha POJISATA/MICTOTO/TIO3UIIMSITA HA YHUBEPCUTETUTE B TIOJIKpETIa
Ha COLMAIHHUTE NPEIIPUEMayH, C aKIIeHT BbPXY MOTUBAIMATA U MEXAHU3MHUTE 32
YHUBEPCUTETCKA MOJIKpETa.

Bropara runaBa ouepmasa meopemuunume nepcnekmuéu U Npeocmass
pazsumuemo Ha gopmynupanume xunomesu. B ves e pasriaenan SKILL monenst,
HACOYEH KbM TMOJKpena Ha COLMATHUTE MpeArnprueMadd B IET HalpaBJICHUS:



YCTOMYMBOCT U MaIabupaHe, 3HaHUS ¥ HH()OpMAITUS 32 COITUAITHYU MPEANPUEMAYH,
BIIbXHOBEHUE U MICHTH(PHUIMPAHE HA BE3MOKHOCTH, BUIIUMOCT U JISTUTUMHOCT, U
¢unancupane. [IpencraBena e Teopusita Ha Edexryarmsra, KaTo ca HU3ICHEHU
MOCJIEIOBATEIHO OCHOBHUTE W TMPHUHIIMIIM: 3all0YBAHE C HAJMYHU CPEICTBA, W3-
rpaxJaHe Ha MpexH, (PokycrpaHe BBPXY JOCTHIIHU 3aryOu, CTpEeMeX KbM KOH-
TPOJI HAa HEMPEABUIUMOTO OBJCIIE W U3MOJI3BAHE HA HEMPEABUICHUTE 0OCTOS-
TEJICTBA Ha cpelaTa KOMEHTHUpa Habopa OT CPElCTBA M M3TPAKIAIMUTE Mpexu. B
rJlaBaTa € HalpaBeH CHUHTE3UparT Iperje] Ha Teopusita 3a YYEHETO upe3
MIPEKUBSIBAHE, KaTO Ca TUCKYTUPAHU CHIIHOCTHUTE MOMEHTH, XapaKTepU3npallu
OTICITHUTE €Tad Ha TO3W clenuUYeH MpoIeC Ha y4ye€HE — KOHKPETEH OITUT,
peduiekcuBHO HaOMIOZeHUEe, a0CTPaKTHA KOHIENTYyaIM3allusl U aKTUBHO EKCIepH-
MeHTHpaHe. Hakpasi ca TEOpeTHYHO H3SICHEHH CHOCOOHOCTUTE Ha (upmure na
OTKpUBAT, U3MOJI3BAT U TpaHC(HOPMHUpPAT PECYpCH B CUIIHO JTUHAMUYHA CPEAa, 3a Ja
MOCTUTHAT KOHKYPEHTHU TIPEIMMCTBA (CIIOCOOHOCTUTE 3a OTKPUBAHE, U3IOI3BAHE
U TpaHchOpMUpAaHE Ha BB3MOXKHOCTUTE). B mocnennust maparpad Ha BTOpa
riaBaTa ca popmyiupanu § crielupUUHN XUIIOTE3U, Ype3 KOUTO Ja CE HaIIPaBH T10-
3a1bJI00YEH OLIEHBUEH TPErjie]l Ha JUHAMUYHUTE BH3MOKHOCTH.

Tperarta rnaBa e memoouuecka. [IpencraBeHa € METOIONOTHSATA 32 CHCTE-
MaTHU4eH W OMOJIMOMETPUYEH Mperjie]l Ha JIMTeparypara, KOHCTpyHpaHa Ha 0aza
MIPEIBAPUTENICH CPABHUTEIICH aHAIM3 Ha CHIIECTBYBAILM METOUKH B MOJAKpPEIa Ha
COLIMATTHUTE TIpeanpuemMaun. M3saCHeHU ca METOAMKO-OPraHU3allMOHHUTE acleKTH
Ha pecypcHO-uHGOpMAIIMOHHATA MOKPETIa 3a OlEHKA CTEMeHTa Ha aHTAKUPAHOCT
Ha TIoJIoMaramaTa ekocuctema ((hopMmyivpaHe Ha HM3CIEIOBATEIICKA KOHTEKCT,
dbopMupaHe Ha M3BAJAKU OT JaHHH, ChOMpaHe M aHaiIM3 Ha JaHHu). Ha tasm 6aza e
OuepTaH ChIbPXKATEIHUSI 00XBaT Ha OOYYEHHETO MO COLMAIHO Npearpue-
Ma4ecTBO, KaTO Ca M3SICHEHU KOHTEKCTHT Ha W3CJIE/IBAHETO, yueOHaTa mporpama,
TU3aliHBT HA Kypca, paMKara 3a KOMIIETEHIIMH 3a COIMAIHO MPEANPUEMadeCcTBO U
HeoOxouMaTa nHpopMaImoHHara 6a3za. M3scHeHa € 1 MeTo10JIornyHaTa paMKa 3a
u3cieBaHe Ha TpaHcdepa Ha 3HAHMS 32 COLMAIHU MIPEIpUEeMadn, JUCKYTUPAUKH
KOHTEKCTa Ha M3CJICBAHETO, CHOMPAHETO M aHAIM3UPAHETO Ha BTOPUYHM JIAHHHU.
['maBaTa 3aBbpIIBa C MIPEJICTABIHE HA METO/IMKA 3a MIPOBEXkKIaHe Ha (POKYC TPYIIHU C
YHUBEPCUTETH M COLMAIHU TMpEANpUeMadd 3a arpoOupaHe Ha MpeiioKeHaTa
paMKa 3a ToJIKpera.

YerBbpTa Iy1aBa UMa pe3yimamHo-meopuecku xapakmep. B Hadanoro e
ouepTaH 00XBaTHT HA AaHTAXUPAHOCTTA HA EKOCHCTEMATa, KaTo 4acT OT paMKara 3a
MOJIKpeTa Ha COLMAIHUTE IpeanpuemMadd. BrpajgeHara noakpena € u3saCHEHa BbB
BapHallMUTEe HA: BCEOOXBaTHA, OPUEHTHpPaHa KbM BB3MOXKHOCTH, YaCTHYHA U
pasiuupsiBaiia rpaHunure nojakperna. O0pa3oBaTeIHUTE MPOrPaMH MO COIHMATHO



npeAnpreMadecTBo (Karo 4acT OT MOUIbpiKalaTa paMKa) ca MpeICTaBeH! B TPH
HampaBJICHUS: JeMOorpaCKu JTaHHU, PAa3BUTHE HAa KOMIICTCHIIWW, Pa3BUTHE Ha
YMEHUS W yBEPEHOCT M HMHTEpeC Ha ol0ydaemuTe CTyAeHTH. M3scHeHa e cre-
muduKara Ha TpaHcdepa Ha 3HAHUS KbM COIMATHUTE MPEANpUeMadn KaTo 4acT OT
NOJThpKAIlaTa paMKa B KOHTEKCTa Ha JIeMOrpad)CKUTe JaHHW, KOHCTPYHPAHETO
Ha CTPYKTYpPEH MOJET U OCBIIECTBSIBAHETO Ha perpecHoHeH aHamn3. OCHOBHHUTE
KOHCTaTaruu ca 00o0meHu. [lpeacraBeHa € W paMkara 3a TIOJKpeNa Ha COIH-
aJTHUTE TIpEAIIPUEMadd OT YHUBEPCHTETHTE (Oa3rpaHa Ha TEOPSTUIHOTO M EMIIH-
PHYHOTO M3CJICIBAaHE) M Ha BBH3MOXKHOCTHTE 3a HEHHOTO mpmiarane. dakro-
JIOTUYHUTE JTOKA3aTeJICTBA 3a BAIMAMPAHE Ha paMKaTa 3a MOJKpera ca HaMEpHIIH
NposIBICHNEe B KOHCTpyHMpaHaTa IIbTHA KapTa 3a MpHjaraHe Ha paMmkara 3a
MOJIKpeNna Ha COLUMAIHUTE MpeanpueMaun. ['J1aBata 3aBbpIlBa ¢ NPENOPHKU KbM
3aWHTEPECOBAHUTE CTPAHHU.

CrpykTypaTa Ha M3JI0KCHHETO € JIOTUYCCKH W3IbpKaHa, OaJaHCHpaHa OT
TJIeJHA TOYKA Ha 00eM, ITO3BOJIABAIA TIOCICIOBATEIHO DPA3BUTHE Ha H3CIe-
JIOBaTeJICKaTa Ujiesl 1 HEHHOTO pa3pabO0TBaHE B TEOPETUYCH U €MITUPUYEH ILJIaH.

B 3akioueHueTro € HampaBeH CHHTE3WpaH Tperjiei Ha OCHOBHUTE
npuHocHU MoMeHTH. [logueprana e goOaBeHaTa CTOMHOCT B pasiMuYHU HaIpa-
BJICHUS W Ca OYEPTAHHW BBH3MOXKHHUTE PAKypCH 3a 3aCHJICHA MOAKPEIIAIa poJisi Ha
YHUBEPCUTETUTE, YCIICITHOTO WM CHTPYJHHUYECTBO CHC COIMATHHUTE MpEIIpure-
MayH, B3aUMHO-TIOJIC3HUTE B3aUMO/ICHCTBHS U TIO3UTUBHUTE PE3YIITATH.

B nucepranuonHust Tpysl € W3MOJI3BAaH METOAOJOTMYEeH M MeTOAUYeCcKH
HHCTPYMEHTAPUYM C Pa3HOPOJCH XapakTep M IIMPOK 00XBaT, KOMTO € IMOIXO-
TS0 W30paH ¥ KOPEKTHO TMPWIOKEH B CHOTBETHUTE YacTH HA HAYYHOTO
CHYMHCHHE.

Cmpykmypama, ebmpeutnama J02UKd, CbObPIHCAHUEO, MEMOOUYeCKUsIM
UHCTPYMEHMAPUYM, U3NOI36aHUME UHGOPMAYUOHHU USMOYHUYU, KAKMO U NOO-
X00SAUWOMO BU3YATUZUPAHE Upe3 mabauyu u gueypu, ca no3eoaunu 3a0viooueHo
U3yuaeare Ha memama u NOCMueaHe Ha U3c1e008amencKu pe3yimamu u NPUHOCU.

* Mznonseana Hayuma numepamypa (OYeHKA HA 0C800OMEeHOCmma Ha
oucepmanma no npoodIeMamurama, paseneicoana 8 OUCepmayuoHHus mpyo)

Temara Ha ITUCEPTAIIMOHHUS TPYJI € TIOJYECPTAHO aKTya Ha, KaTo ca HaJIMIIC
HapacTBaIlld WHTEpPEC M IMyOJHMKAIlMOHHA aKTMBHOCT Ha u3cjiemoBarenurte. Jlu-
CEPTAHTHT € MPOYUHIT 3HAYUTEIICH OpOii MyOIUKAIK B OMOIMOTEUHUTE KOJIEKITUU
Ha CBCTOBHHTE ITHPBHYHHM M BTOPHYHHU 0a3W JaHHU, APYTH JIATEPATYPHU H3TOY-
HUITM U UHTEPHET pecypcu. JlokazaTtencTBo 3a ToBa € Oorata OmbOmmorpadcka
cnpaBka. ChBIIEBPEMEHHO, TEOPETHUHUAT W3CIICIOBATEICKH (DOKYC € yMelo Tpe-
qyIeH Ipe3 Mpu3MaTa Ha CHelM(PUYHOTO TMO3HAHWE B PAMKHUTE Ha OTACITHUTE



YacTW Ha JUCEPTAIMOHHUS TPy, NPU MO30BABAaHE HA TOJISIM OpOW W3TOUHUITH.
ToBa MM 1aBa OCHOBAaHHE J1a TBBPAA, Y€ AUCEPTAHTHT € MHOIO J00OpE OCBEIOMEH
MO JMCEepTalMOHHATa MpOoOJeMaTHKaTa, MOJXOAUI € CbC CMHUCIOBO pa3dOupane,
AHAJIMTUYHO Y KOPEKTHO € MPHUBENI apryMEHTH (Upe3 MpenpaTKud KbM JIPYTH MMy0-
JIMKAIMKA ¥ U3CJIEI0BATEICKH BUK/IAHUS) 32 CBOMTE KOHCTATAIlMd WM TBBPJICHUSL.
JIuTepaTypHUTE U3TOYHUIIM Ca MOJI3BaHN KOPEKTHO, KAaTO Ca CIIa3eHU MpaBuiaTa 3a
Hay4YHa €THKa.

3. OneHka HA MOJTyYeHUTE HAYYHU U HAYYHO-TIPUJIOKHU Pe3yaTaTH

JIMCepTaMOHHUAT TpPyJA IPEACTaBIsiBA CAMOCTOSTETHO W OPUTHMHAIHO
HAYy4YHO CHUYMHEHHUE, C MHTEPAMCLUMIUIMHAPEH Xapaktep. Pa3zpaboTkara chabpika
yOeqUTETHH JJOKA3aTeJICTBA 32 TOCTUTHATUTE PE3YJITATH, MO-CHIIECTBEHH OT KOUTO
ca CIICIHUTE:!

Hayunu:

v’ TIpoy4eHo, CHCTEMaTH3UpaHO W 00OTaTeHO € JOCTUTHATO TO3HAHWC B
00J1acTTa Ha COIMAIHOTO MPEANPHUEMAYECTBO U POJIATA HA YHUBEPCUTETUTE KATO
MOAKPENSIIA UHCTUTYLIMS, YacT OT IIPeANpreMadecKaTa eKOCUCTEMA.

v' W3crienBany, aHAIM3UPaHH U OLCHEHH Ca MPHIOKHUMHUTE KbM TIPEIIpHe-
MayeckaTa MnpoOjeMaThKa TeOPETUYHN KOHIICTIIIMA U MOJIEH, Ha YUSATO OCHOBA €
KOHCTpYMpPaHa TEOPETHYHATA U3CIIEI0BATENICKA PaMKa U ca OYepTaHU O0JIACTUTE U
creru(pUIHUTE HATIPABJICHUS 32 MOCTIEABAI0 EMIMPUYHO BepUpHUITUPAHE.

v' Pa3paboTeHn ca aBTOpOBM PamKa 3a MOJAKpeNa Ha COLHWAIHH IIPEj-
IIPUEMAaYM OT CTpaHa Ha yHUBEpcUTeTUTE U [IbTHA KapTa 3a npuiiaraHe Ha pamkara
3a MOAKpENa Ha COUUAITHUTE IPEANPUEMAYN OT YHUBEPCUTETHUTE.

Hayuno-npunooicnu:

v AHaJIM3UpaH € ChIIECTBYBAIIUAT METOAMYECKH HHCTPYMEHTAPHYM U €
pa3paboTeHa METOAMKAa 3a MPAKTUYECKO W3CJIEeIBaHE HA BbB3MOXHOCTUTE H
IIPOSIBJIICHUSATA HA YHUBEPCUTETCKATA IOJKPEIIa 32 COLMATIHUTE MPEAINPUEMAYH.

v' AnpoGupana e pa3paboTeHaTa METOJMKA 3a W3CJEIABAHE W3TPAKIAHETO
Ha Pamka 3a nmojkperna Ha COLMAIIHUTE NPeANpreMadn oT yausepcurerure. [lomy-
YEHU Ca EMIIMPUYHU JI0KA3aTEIICTBA 3a MOTBBPKIACHUE HA U3CIIECI0BATEIICKUTE TE3A
Y XUIOTE3MU.

v' ®opMyJIMpaHd ca W3BOAW W TIPENOPHKH, KOUTO, OT €HA CTpaHa, ca 00-
BBpP3aHU C 00I1aTa METOI0JIOTUKO-METOIMYEeCKa paMKa Ha TUCEPTAITMOHHUS TPYI,
3ajlaJieHa B YBOJIHATA 4acT, a, OT JpyTa CTpaHa, ca (OKYCHUpaHU KbM OTICITHUTE ac-
TIEKTH Ha Bepu(UITUpaHEe Ha MOJIENA U MOJAKPEISIIaTa pamMmKa.

v OdopMeHr ca NpPEnopbKH KbM KIIKOUOBUTE 3aUHTEPECOBAHU CTPAHM:
COLIMAJIHUTE MIPEANPUEMAaUH, YHUBEPCUTETUTE, 3aKOHOAATEIIHUTE OPTraHu



[TocTuraiiku OCOYEHUTE HAYYHW W HAYYHO-TIPWJIOKHH PE3YJITaTH, TUCEP-
TAaHTBHT € YCIBUI J1a M3IBJIHU IMOCTABEHUTE I W 3aJa4H, Ja JOoKaxe (hopMysu-
paHWTE TE€3a U XUIOTE3H, aJICKBATHO J1a TIPEJICTABH B CHHTE3UPAH BUJ] ChOTBETHUTE
0000I11IeHNS 1 U3BOJIH.

4. OuneHKa Ha HAYYHUTE M HAYYHO-TIPUJIOKHU TPUHOCH

B nmucepraniMoHHUS TPyZ € MOCTUTHATA CHHEPIUs MEXIy TEOPETHYHO I03-
HaHWE M EMIIMPUYHO M3CIIEJBAHE, JIONPUHECIA 33 PEANU3HPAHETO Ha CIIECTHUTE
NPHUHOCH:

Hayunu npunocu:

v/ OGorareHo ¢ Hay4HOTO TIO3HAHKE B CrieIM(HYEH acleKT, Ha 6as3a cucre-
MaTH3UpaH KPUTUYEH JIMTEPATYpPEeH Iperjel Ha TEOPETUYHUTE KOHUENIHUUA U
MOJIeNM B cdepaTa Ha COLUMAIHOTO MPEANPUEMAYECTBO M KIIFOUOBUTE HHCTH-
TYIIMOHAIHU UTPAYH B MPEIpreMadeckaTa eKocucTemMa (YHUBEPCUTETHTE).

v' B3 ocHOBa Ha aHaJIM3UpaHaTa TeopeTHyHa (akTomorus B 6amu3o 500 axa-
JEeMUYHU CTaTMM OT CBETOBHATa JUTEparypa € paszpaboreHa Konnenryanna
paMKa 3a colMaiHaTa TPeTa MUCHS Ha YHUBEPCUTETUTE, C (OKYC KbM CHLIECTBY-
BAIllUTE MOAXOAW M MEXAHW3MM 32 Ch3JABAHE HAa COLMAIHO M EKOJIOIMYHO
BB3ICHCTBHE.

v’ TIpeyioskeH € HOB TMOAXOJ Ha ChUYETABaHE HA BBHTPEIIHUTE PECYpPCH Ha
YHHBEPCUTETUTE KAaTO OCHOBEH YYACTHHUK B MOJKPEIAIIATa COLMATHUTE Ipe.l-
npueMayn ekocucTeMa (IpenojaBaTesiy, CTYACHTH U HHPPACTPYKTypa) C aKTUB-
HOTO aHTaKUpaHEe Ha BBHIIHM NapTHbopu oT ekocucremara (HIIO, Ouznecu u
ObpkaBHU MHCTUTYLMH). [logxonbT 3a KOMOWMHHMpaHe Ha BBTPELUIHOYHUBEp-
CUTETCKM PECypCH M JOMBIHUTEIHO MOJKPENSIIM BBHUIHK E€KOCUCTEMHU
AKTUBHOCTH MPEOCTaBs IIMPOKU BH3MOKHOCTH 32 3aCHJIBaHE Ha €PEeKTUBHOCTTA
Ha YHUBEPCUTETCKaTa MOJKpeNna 1 IONpUHAacs 3a MalabupaHe U yCTOMYUBOCT Ha
COLIMAJIHATE HHULIUATHUBH.

Hayuno-npunoorcnu npunocu:

v Bb3 OCHOBa Ha TPOBEACHO MEKIYHAPOIHO EMITMPUYHO H3CIICBAHE,
NPEIOCTaBAIIO EMIMPUYHH TaHHU ChC crienupuyeH reorpad)cku 00XBaT U MOKPH-
Bamo Han 700 coumanHM mNpeanpueMadyd OT pa3IMyHU CcTpaHu B EBpoma u
JlatuHcka AmepuKa, ca HallpaBeHW aHAJIM3 U OIleHKa Ha e()eKTMBHOCTTA HAa YHH-
BEPCUTETCKUTE MPOrpamMH 3a COLMATHO MPEANPUEMAYECTBO M HA BIUSHUETO UM
BbPXY HAaMEpPEHUETO Ha CTYJEHTUTE Ja 3alOYyHaT U Pa3BUBAT COLMAIHU HHU-
nuatuBy. Jloka3aH e Heu3cleBaH 10 MOMEHTa MOJIOXKUTENIEH €(PEeKT OT YHUBEP-
CUTETCKUTE MPOrpaMu, CBbP3aH ChC CIIOCOOHOCTTA HA COLMAIIHUTE MpEeANpUeMadn
J1a pa3BuBaT COOCTBEHU UHUIIUATHUBH.



v' OdepTaHu ca MeTTe KIIFOYOBH KOMIIOHEHTA 3a Pa3sBUTHE W YCTONYMBOCT
Ha COIMAJHUTE MPEANpUEMayu, U € MPeUIoKeH MOJAET C sICHA U CTPYKTypHpaHa
paMKa 3a OILIeHKa M pa3BUTHE Ha CIIOCOOHOCTUTE Ha COIMATHUTE MpeanprueMayH,
Ha 0a3a pa3padoten u arpooupan SKILL mozern.

v’ IlpeocMuciieHa ¥ apryMEHTHPAHO IIOJYEpPTaHA € HOoBara IOIKpEIIsIa
pOJIsi Ha YHUBEPCUTETUTE KAaTO aKTUBHHU MOCPEAHUIIM MEXKIY COLMAIHUTE Ipel-
npreMayy 1 Mo-IIMPOKaTa eKocucTeMa (Upe3 KOSATO CE OCUTypsiBa YCTOMUUBOCT Ha
HOJIKpETaTa Bb3 OCHOBA HA MHTETPHPAHU 00PA30BATEIHH U PECYPCHU MIPOTPAMH).

v KoHCTpyHpaHa ¢ KOHIIENTyajlHa paMKa U € pa3paboTeHa MhTHA KapTa 3a
MOJIKpENa Ha COLMAIHUTE MpearnpueMadd. AKIEHTHT B MpeIyIokKeHaTa ITbTHA
KapTa € BbpXY MPAKTHYECKOTO MpUjaraHe Ha KOHIICNITyajHaTa paMKa B YHUBEP-
CUTETUTE U Ch3aBAaHETO HAa yCTOWYMBA €KOCHCTEMA, MPH IMOETalHA MOJKperna Ha
COIIMAJTHUTE MPEIPUEMAaYH.

CuuraMm, ye (OpMyJTUPaHUTE TPUHOCH OTPA3SIBAT KOPEKTHO OOOraTE€HUTE
MOMEHTH B 00JacTTa Ha HAYYHOTO IMO3HAHHWE, MPEACTABEHH B JTUCEPTALMOHHHUS
Tpya. [Ipremam ru 3a TM4HO N0 Ha aBTOpA.

5. OueHka Ha MyOJMKAIUMTE O UCEPTANUATA

[To Temara Ha TUCEPTAIMOHHUS TPY/J ca pazpabomenu 9 cbeMecmuu HayuHU
nyonuKayuu Ha aHeIulicKy e3uxk, 8 OT KOWTO ca MPHUETH 3a NMyOiHKyBaHe, a 1 € B
npouec Ha peueHsupane. ChIbpKAaHUETO UM € B CbOTBETCTBUE ¢ 00XBAaTa Ha JIUC-
KyTHUpaHata npoOjemMaTvka. ABTOPOBUTE BIDKIAHUSI ca arpoOUpaHu U JUCEMU-
HUpaHU 4Ype3 2 cmamuu B CIMCaHMs, peepupaHun M MHISKCUPAHU B Scopus U
JpyTyd BTOpUYHHM 0a3uW JaHHU (CTaTuM), U 6 Ooknada, MyOJVKYBaHW/TIPUETH 32
nyomukyBane B: 1 coopruk ¢ yuusepcurercku Tpynose (YHCC — Codust), 4 coop-
HUKa oT MexayHapoaau kKoHgpepermun (YHCC — Codust; AMepuKaHCKUST YHH-
BepcuteT B buarapusi; YauBepcurera ,,Maactpuxt®; YUuiumieTo no OuzHec aamu-
HUCTpalys, YHuBepcuteT Ha Vcnanaus) u 1 cOOpHHK OT HAIlMOHAIHA KPbIJla Maca
(CA . A. lenos™ — Caumios, mpoekt KI1-06-H65/10, ¢unancupan ot DoHx
Hay4YHM u3cienBanus Ha P boirapus).

B kauecTBEHO U KOJIMYECTBEHO OTHOLIECHUE MPEACTABEHUTE NPE]l HayyHaTa
OOITHOCT MyOJIUKAIIMK OTTOBApSAT Ha W3MCKBAHUSATA 3a MPUI0OMBaHE Ha 0Opa3o-
BaTeJIHAaTa W HAy4yHa CTENeH ,,JOKTOp”, KaTo (POPMHUPAHUAT OT TSIX OpOil TOUKU
3HAYUTEIHO HAJIXBBPJIS HEOOXOAUMUS MUHUMAJIEH OpOii.

6. Ouenka Ha aBTopedepara
ABtopedeparsT € B 06eM oT 76 cTp. B cTpyKTypHO, CHABPKATETHO U CTH-
JIOBO OTHOIIICHUE TOH € 100pe opopMeH 1 0Tpa3siBa JOCTOBEPHO B CUHTE3UPaH BUJ



OCHOBHHMTE MOMEHTH OT IUCEPTAIIMOHHUS TPY/L: 1IeJ, 33]1a4u, OOCKT, TIPEIMET, Te3a
U XUINOTE3HU, METOAOJOTUYECKH WHCTPYMEHTapUyM, TECOPETUYHO U EMIHPUYHO
U3CJEIBaHe, TOCTUTHATH PpE3YyJITaTh, HAMpaBEeHU W3BOAM U MPEHAJIOKECHHUS,
uaeHTUUITMpaHy TprUHOCH. [IpeacTaBeHu ca CMMChK Ha MyOJIMKAIIMKUTE 110 TeMaTa
Ha IUCEPTALMOHHUS TPy U JISKJIapalysl 32 OPUTHHAITHOCT.

7. Kputnunm 6eJjie;KKH, NPENOPBHKU U BHIPOCH

B pamkuTe Ha npeaBapuTEIHOTO 00CHXKIaHe Ha AUCEPTALIMOHHUS TPY/l ChbM
HampaBuiIa KPUTHYHU OCIEKKUA U TPEJIOKEHUS 3a TIPOMEHHU, KaTO ChbM YIOBJIET-
BOpPEHA OT HAPAaBEHUTE MPOMEHH M OT J3JICHUTE OTTOBOPH Ha (DOPMYyIIMpaHUTE OT
MeH BbIpocu. [lo OTHOIIEHHE CHIBPKAHUETO HA JUCEPTAIMOHHUS TpyAd U
aBTOpedepara Mora J1a HarpaBsi CIACTHUTE OCTICHKKH

- Hucepranuara Ou creyenwna, ako CleJ OTACTHUTE TJaBu Osixa

HamnpaBeHU 000O0IIEHUS U NU3BOIH.

- Heob6xoaumo e mo-100po ChabpKaTeIHO 0(hOpMSTHE Ha TPUHOCHUTE.

Mouis, TMCEPTAHTHT Ja OTTOBOPH Ha CICAHUTE BHIIPOCH:

— B mporieca Ha MHTEPaKTUBHO 00Pa30BATEIHO U OU3HEC OOIIyBaHE MEXITY
COILMATHUTE MPEIIIPUEMadyl U YHUBEPCUTETUTE YHSl € TTO-TOJIsIMaTa OTTOBOPHOCT 32
WHUIMMPAHE Ha TOBA B3aMMHOM3TOJIHO ChTpyaHMUYecTBO? Ha commannurte mpen-
NIpUEeMavH WA YHUBEPCUTETHUTE?

— AKO CBIIICCTBYBAT, B KaKBO CE€ M3Pa3siBAT OCHOBHHUTE PA3IUYHS B CMIIH-
pudHUTE PO Ha OBJITAPCKUTE W UYXKJISCTPAaHHUTE YHUBEPCUTETH IO OTHO-
[ICHWE Ha TOTEHIMaJ, MPOAKTUBHOCT M TO3UTHBHU PE3YJITATH OT CHTPYIHU-
YEeCTBOTO: ,,yHUBEPCUTET — COLIMAITHU HpeAIpUeMayn‘?

[TocouenunTe OenexKu M 3a1aJICHUTE BBHIIPOCH Ca C YTOUHSABAIL XapaKTep U
UMaT OTHOIIIEHUE KbM OTACITHH YacTH OT JUCEpTAllMOHHUS TpyA. Te He omanoBa-
JKaBaT HETOBUTE JIOCTOWHCTBA M HE TMOCTaBAT TOJI ChMHEHHUE TIOJIOXKHUTETHATA MU
orleHka. HansiBam ce HATpymaHOTO TMO3HAHWE U MPUIOOUTHUST OMUT Ja ObJaar
MaKCUMAaJIHO W3IMOJI3BAaHM U Jla TOCIYKaT KaTo J00pa OCHOBa 3a CIIEABAIIA
W3CIIeIBAHUSL.

8. 3ak/ouenue

[IpencraBeHuaT 3a MyOJMYHA 3alIUTa JUCEPTAIMOHEH TPyl Ha Tema ,,Poss-
Ta Ha YHUBEPCUTETUTE B EKOCUCTEMUTE, KOUTO MOJKPEIAT COUUATHUTE MPEAITpUe-
maun”’, ¢ aBrop EBenmmna Ban MeHcen, € mocBeTeH Ha mpoOieM, akTyalieH 3a
WKOHOMHYECKAaTa HayKa, BUCIIETO OOpa3oBaHWE M TMpakThka. l[locTurHarure
PE3YNTATH U HATPYIAHUAT NMPAKTUYECKU OIUT JAaBAaT OCHOBAHUE J1a CE TBBP/IU, Ue
JIMCEPTAHTHT MPUTEKABA KAUYECTBA HA M3CIEAOBATEN M MOTEHIMAT 32 Pa3BUTUE B



o0ylacTTa Ha HayKaTa, KAaKTO W BH3MOXKHOCTH 32 MYJTHIUIMIIUPAHE HA 3HAHUITA U
MOCTUTAaHE Ha CHHEprudeH e(heKT Ype3 NmpujlaraHeTo UM B TpakTukara. Hamure e
CBHOTBETCTBUE C M3MCKBAHMATA [0 OTHOIICHUE HA 00E€M, CTPYKTYpUPAHE, JIOTUYEC-
Ka M ChbIbpXKaTeJHa OOBBP3aHOCT MEXKIY OTACTHUTE YaCTH, AaKTYaJHOCT,
METOMUYECKa paMKa, UHPOPMAIIMOHHO OCUTYPSIBaHE, JIUTEPATYPEH 00XBAT Ha MPO-
YYEHOTO HAay4HO TMO3HaHUe, anpodaius U Bepudukaiysa ype3 eMnupuyHa (pakro-
JIOTHsl, IOKa3aHU T€3a U XUIOTE3H.

[IpenBua U30KEHOTO JOTYK, M3pa3sBaM IOJIOKUTEJIHATA CH OLEHKA 3a
MPEACTABEHUST qucepTaliione Tpya. uceprant EBenmna Ban Mencen otroBaps
Ha BCUYKH IPOLIETYPHU M3UCKBaHUS, IOCOUYEHH B 3aKOHA 3a PAa3BUTHE HA aKaze-
Mu4HUS cheTaB Ha PemyOnuka boarapus u IlpaBunnuka Ha YHCC otHOCHO mipH-
cexaanero Ha OHC ,,ioktop”. C yoeneHoct npenopbuBam Ha Hayunorto :kypwu,
Ha3zHaueHo cbe 3anoBes Nel1334/30.04.2025 r. na Pextopa Ha YHCC, enuHo1y1iHO
aa npucbau Ha EBesimna boiikoBa Ban MeHces o0pa3oBaTeiHATA U HAYYHA
CTeneH ,,JJOKTOpP” MO0 JAOKTOpCcKa mporpama ,,UKOHOMHMKA M yHnpabJieHHe
(MuaxycTpusi)”, npogecuoHaano Hanpasienue 3.8 UkoHoMuKka.

29.05.2025 . [Toanuc:.
CauioB (dom. n-p Uckpa ITanteneena)

10



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

By: Assoc. Prof. Dr. Iskra Marinova Panteleeva
D. A. Tsenov Academy of Economics, Svishtov
Field of higher education: 3. Social, economic and legal sciences
Professional field 3.8. Economics
Scientific specialty: Economics and Management (Industry)

Regarding: dissertation for awarding an educational and scientific degree
“Doctor” in scientific specialty “Economics and Management
(Industry)” at the UNWE.

Grounds for presenting the review: participation in the scientific jury for the
defense of the dissertation work according to Order No. 1334/30.04.2025 of the
Rector of the UNWE.

Author of the dissertation: Evelina Boykova Van Mensel

Topic of the dissertation: ,, Developing a framework for university-led support of
social entrepreneurs ”’

Supervisor: Assoc. Prof. Dr. Zornitsa Borisova Yordanova

1. Information about the dissertation candidate

Evelina Boykova Van Mensel studied in the doctoral programme
“BEconomics and Management (Industry)” at the Department of “Industrial
Business” of the UNWE in the scientific specialty “Economics and Management
(Industry)”, Professional field 3.8. Economics. She was enrolled in doctoral studies
by Order of the Rector of the UNWE No. 572/09.03.2021. The training was carried
out in a full-time form, subsidized by the state, during the period 23.02.2021 -
25.04.2025. The doctoral candidate successfully passed the specified exams;
completed all activities and tasks provided for in the individual curriculum,
presented the publications forming the required number of points, according to the
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minimum national requirements for the ESD “Doctor”. On this basis, Evelina Van
Mensel was discharged with the right to defend, in accordance with decision of the
Department Council of the Department of Industrial Business (Minutes No.
10/11.04.2021), decision of the Faculty Council of the Faculty of Business
(Minutes No. 8/28.04.2025) and Order of the Rector of the UNWE No.
1319/30.04.2025.

Evelina VVan Mansel was born on November 9, 1984. In 2007, she obtained a
Bachelor's degree from the University of Portsmouth, majoring in Hotel
Management. She holds a Master's degree in Business Administration for
Management Professionals, obtained in 2016 at the American University in
Bulgaria. During her working career, Evelina Van Mansel was the founder/owner
of one of the first mystery shopping agencies in Bulgaria, “Face Off Bulgaria — The
Mystery Shopping Company” (October 2006 — July 2012); General Manager,
Operations Centre — Sofia “Helion Research”; (July 2012 — April 2020); Marketing
lecturer at the American University in Bulgaria and at the Business School for
Business Competencies (January 2020 — present).

2. General characteristics of the submitted dissertation

The dissertation has a total volume of 243 pages. Structurally, it includes:
introduction — 16 pages, exposition (4 chapters) — 175 pages, conclusion — 4 pages,
list of tables (25 tables), list of figures (16 figures), bibliography and appendices
(4). The literature used includes 490 sources, of which 25 — in Bulgarian and 465 —
in English.

 Relevance of the topic, goal, tasks, object, subject, main thesis of the
dissertation

The introduction emphasizes the relevance of the topic, derived on the basis
of numerous arguments and references to achieved scientific knowledge on the
researched issue. The goal, object, subject and tasks are defined briefly, precisely
and clearly. The proof of the main research thesis is framed through 5 hypotheses,
which are well formulated. The scope of the data sources used and the research
methods are outlined. The introduced limitations and some possibilities for future
research are announced. The structure of the dissertation is successfully visualized.
The preliminary focus on the main substantive and contributing points is
impressive.

The goal of the dissertation is to create and establish a framework for
supporting social entrepreneurs through existing internal and external university
resources. The aim is formulated clearly and precisely. To achieve it, 6 research
tasks have been identified, the implementation of which follows the logical
sequence of steps — from research and synthesis of the generated scientific
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knowledge to the construction of a methodology, the verification of hypotheses and
the formation of the conceptual framework and roadmap. The tasks allow achieving
the main goal and proving the research theses and hypotheses.

The object of study is social entrepreneurs. It is further expanded, including
organizations from the supporting ecosystem and, more specifically, universities.
The object scope is precisely fixed, excluding other types of entrepreneurship. The
subject of study is the mechanisms that universities apply and could develop in
support of social entrepreneurs. The object and subject are well formulated and
justified, directly correspond to the presented main theoretical points and empirical
studies.

The research thesis defended in the dissertation states that social
entrepreneurs face challenges different from those of business entrepreneurs in their
quest to solve complex social problems, such as legitimacy, mission deviation,
Impact assessment, attracting impact funding, which can be overcome through
targeted and structured support from universities. To prove the thesis, 4 research
hypotheses have been formulated.

The first chapter is theoretical, of a discursive nature, clarifying the
substantive scope of the achieved scientific knowledge. A theoretical review has
been made and terminological clarity has been introduced regarding key milestones
and basic differences in the conceptual apparatus used. The clarification of the
essential aspects of social entrepreneurs has been made in the context of the
evolutionary development of social entrepreneurship, through the prism of the
social economy. On this basis, the most important specific challenges facing social
entrepreneurs have been identified. The next theoretical line is related to
entrepreneurial ecosystems in support of social entrepreneurs. The dissertation has
clarified the functioning of entrepreneurial ecosystems, the support of social
entrepreneurs by ecosystem participants and the role of universities in the
entrepreneurial ecosystem. The last line of research is aimed at substantiating the
role/place/position of universities in support of social entrepreneurs, with an
emphasis on motivation and mechanisms for university support.

The second chapter outlines the theoretical perspectives and presents the
development of the formulated hypotheses. It examines the SKILL model, aimed at
supporting social entrepreneurs in five areas: sustainability and scaling, knowledge
and information for social entrepreneurs, inspiration and opportunity identification,
visibility and legitimacy, and financing. The Theory of Effectuation is presented,
explaining its main principles sequentially: starting with available means, building
networks, focusing on affordable losses, striving to control the unpredictable future
and using the unforeseen circumstances of the environment, comments on the set of
means and the building networks. The chapter provides a synthetic overview of the
theory of experiential learning, discussing the essential moments characterizing the
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individual stages of this specific learning process — concrete experience, reflective
observation, abstract conceptualization and active experimentation. Finally, the
capabilities of companies to discover, use and transform resources in a highly
dynamic environment in order to achieve competitive advantages (the capabilities
to discover, use and transform opportunities) are theoretically explained. In the last
paragraph of the second chapter, 8 specific hypotheses are formulated through
which a more in-depth evaluative review of dynamic opportunities can be made.

The third chapter is methodological. The methodology for a systematic and
bibliometric review of the literature is presented, constructed on the basis of a
preliminary comparative analysis of existing methodologies in support of social
entrepreneurs. The methodological and organizational aspects of resource and
information support for assessing the degree of engagement of the supporting
ecosystem are clarified (formulation of a research context, formation of data
samples, collection and analysis of data). On this basis, the substantive scope of
social entrepreneurship training is outlined, clarifying the context of the research,
the curriculum, the course design, the framework for social entrepreneurship
competencies and the necessary information base. The methodological framework
for studying the transfer of knowledge for social entrepreneurs is also clarified,
discussing the context of the research, the collection and analysis of secondary data.
The chapter ends with a presentation of a methodology for conducting focus groups
with universities and social entrepreneurs to test the proposed support framework.

The fourth chapter is of a result-oriented and creative nature. The scope of
ecosystem engagement as part of the social entrepreneur support framework is
outlined at the beginning. Embedded support is clarified in the variations of:
comprehensive, opportunity-oriented, partial and boundary-expanding support.
Social entrepreneurship education programmes (as part of the support framework)
are presented in three directions: demographic data, competence development,
skills development and confidence and interest of students. The specificity of
knowledge transfer to social entrepreneurs as part of the support framework in the
context of demographic data, the construction of a structural model and the
implementation of regression analysis are clarified. The main findings are
summarized. The framework for supporting social entrepreneurs by universities
(based on theoretical and empirical research) and the possibilities for its
implementation are also presented. The factual evidence for validating the support
framework is reflected in the constructed roadmap for implementing the social
entrepreneur support framework. The chapter concludes with recommendations to
stakeholders.
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The structure of the main text is logically sound, balanced in terms of
volume, allowing for a consistent development of the research idea and its
development in theoretical and empirical terms.

The conclusion provides a synthesized review of the main contributions. The
added value in various directions is emphasized and possible perspectives for an
enhanced supporting role of universities, their successful cooperation with social
entrepreneurs, mutually beneficial interactions and positive results are outlined.

In the dissertation work, a methodological and methodological toolkit of a
diverse nature and wide scope was used, which was appropriately selected and
correctly applied in the relevant parts of the scientific work.

The structure, internal logic, content, methodological tools, information
sources used, as well as appropriate visualization through tables and figures, have
allowed for an in-depth study of the topic and the achievement of research results
and contributions.

« Scientific literature used (assessment of the dissertation's awareness of the
issues considered in the dissertation)

The topic of the dissertation is clearly topical, with growing interest and
publication activity among researchers. The dissertation has studied a significant
number of publications in the library collections of the world's primary and
secondary databases, other literary sources and Internet resources. Evidence of this
is a rich bibliography. At the same time, the theoretical research focus is skilfully
refracted through the prism of specific knowledge within the individual parts of the
dissertation, citing a large number of sources. This gives me reason to assert that
the dissertation is very well informed about the dissertation issues, has approached
it with a meaningful understanding, has analytically and correctly presented
arguments (through references to other publications and research views) for his
findings or statements. The literary sources have been used correctly, observing the
rules of scientific ethics.

3. Evaluation of the obtained scientific and applied scientific results

The dissertation is an independent and original scientific work, of an
interdisciplinary nature. The development contains convincing evidence of the
achieved results, the most significant of which are the following:

Scientific:

v" The knowledge gained in the field of social entrepreneurship and the role
of universities as a supporting institution, part of the entrepreneurial ecosystem, has
been studied, systematized and enriched.
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v" The theoretical concepts and models applicable to entrepreneurial issues
have been studied, analysed and evaluated, on the basis of which the theoretical
research framework has been constructed and the areas and specific directions for
subsequent empirical verification have been outlined.

v The author's Framework for Support of Social Entrepreneurs by
Universities and a Roadmap for the Implementation of the Framework for Support
of Social Entrepreneurs by Universities have been developed.

Scientific and Applied:

v" The existing methodological toolkit has been analysed and a methodology
for practical research of the possibilities and manifestations of university support
for social entrepreneurs has been developed.

v The developed methodology for researching the construction of a
Framework for Support of Social Entrepreneurs by Universities has been tested.
Empirical evidence has been obtained to confirm the research theses and
hypotheses.

v" Conclusions and recommendations have been formulated, which, on the
one hand, are tied to the general methodological framework of the dissertation
work, set in the introductory part, and, on the other hand, are focused on the
individual aspects of verification of the model and the supporting framework.

v Recommendations have been formulated for the key stakeholders: social
entrepreneurs, universities, legislative bodies

By achieving the specified scientific and scientific-applied results, the
dissertation candidate has managed to fulfil the set goals and tasks, to prove the
formulated theses and hypotheses, to adequately present the relevant
generalizations and conclusions in a synthesized form.

4. Evaluation of scientific and applied scientific contributions

In the dissertation work, a synergy between theoretical knowledge and
empirical research has been achieved, contributing to the realization of the
following contributions:

Scientific contributions:

v' P Scientific knowledge has been enriched in a specific aspect, based on a
systematized critical literature review of theoretical concepts and models in the
field of social entrepreneurship and the key institutional players in the
entrepreneurial ecosystem (universities).

v Based on the analysed theoretical facts in nearly 500 academic articles
from the world literature, a Conceptual Framework for the Social Third Mission of
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Universities has been developed, with a focus on existing approaches and
mechanisms for creating social and environmental impact.

v A new approach is proposed to combine the internal resources of
universities as a major participant in the ecosystem supporting social entrepreneurs
(professors, students and infrastructure) with the active engagement of external
partners in the ecosystem (NGOs, businesses and government institutions). The
approach of combining intra-university resources and additionally supporting
external ecosystem activities provides broad opportunities for enhancing the
effectiveness of university support and contributes to the scaling and sustainability
of social initiatives.

Scientific and applied contributions:

v' Based on an international empirical study, providing empirical data with a
specific geographical scope and covering over 700 social entrepreneurs from
different countries in Europe and Latin America, an analysis and assessment of the
effectiveness of university programmes for social entrepreneurship and their impact
on students' intention to start and develop social initiatives have been made. An
unexplored positive effect of university programmes related to the ability of social
entrepreneurs to develop their own initiatives has been proven.

v" The five key components for the development and sustainability of social
entrepreneurs have been outlined, and a model with a clear and structured
framework for the assessment and development of the abilities of social
entrepreneurs has been proposed, based on the developed and tested SKILL model.

v The new supportive role of universities as active intermediaries between
social entrepreneurs and the wider ecosystem (which ensures sustainability of
support based on integrated educational and resource programmes) is reconsidered
and argued.

v" A conceptual framework has been constructed and a roadmap has been
developed for supporting social entrepreneurs. The emphasis in the proposed
roadmap is on the practical application of the conceptual framework in universities
and the creation of a sustainable ecosystem, with phased support for social
entrepreneurs.

| believe that the formulated contributions correctly reflect the enriched
moments in the field of scientific knowledge presented in the dissertation. | accept
them as the author's personal work.

5. Evaluation of dissertation publications
On the topic of the dissertation work, 9 joint scientific publications in
English have been developed, 8 of which have been accepted for publication, and 1
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IS in the process of peer review. Their content is in accordance with the scope of the
discussed issues. The author's views have been approved and disseminated through
2 articles in journals, referenced and indexed in Scopus and other secondary
databases (articles), and 6 reports, published/accepted for publication in: 1
Research Papers Proceeding (UNWE — Sofia), 4 Conference Proceedings (UNWE
— Sofia; American University in Bulgaria; Maastricht University; School of
Business Administration, University of Iceland) and 1 National Round Table
Proceeding (D. A. Tsenov Academy of Economics — Svishtov, project KP-06-
N65/10, funded by the Scientific Research Fund of the Republic of Bulgaria).

In terms of quality and quantity, the publications presented to the scientific
community meet the requirements for acquiring the educational and scientific
degree "doctor", as the number of points formed by them significantly exceeds the
required minimum number.

6. Evaluation of the abstract

The abstract has volume of 76 pages. In terms of structure, content and style,
it is well-formed and faithfully reflects in a synthesized form the main points of the
dissertation work: goal, tasks, object, subject, thesis and hypotheses,
methodological tools, theoretical and empirical research, achieved results,
conclusions and proposals made, identified contributions. A list of publications on
the topic of the dissertation work and a declaration of originality are presented.

7. Critical remarks, recommendations and questions

Within the framework of the preliminary discussion of the dissertation, |
have made critical remarks and suggestions for changes, and | am satisfied with the
changes made and the answers given to the questions formulated by me. Regarding
the content of the dissertation and the abstract, | can make the following remarks:

- The dissertation would have benefited if summaries and conclusions had
been made after the individual chapters.

- A better content-oriented formulation of the contributions is necessary.

| would like the dissertation candidate to answer the following questions:

- In the process of interactive educational and business communication
between social entrepreneurs and universities, whose responsibility is greater for
initiating this mutually beneficial cooperation? The social entrepreneurs or the
universities?

- If they exist, what are the main differences in the empirical profiles of
Bulgarian and foreign universities in terms of potential, proactivity and positive
results of the cooperation: "university - social entrepreneurs"?
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The above notes and questions are of a clarifying nature and relate to
individual parts of the dissertation work. They do not belittle its merits and do not
cast doubt on my positive assessment. | hope that the accumulated knowledge and
experience will be used to the maximum extent and will serve as a good basis for
further research.

8. Conclusion

The dissertation submitted for public defense on the topic “The Role of
Universities in Ecosystems Supporting Social Entrepreneurs”, authored by Evelina
Van Mansel, is dedicated to a problem that is relevant to economic science, higher
education and practice. The achieved results and the accumulated practical
experience give reason to claim that the dissertation candidate possesses the
qualities of a researcher and potential for development in the field of science, as
well as opportunities for multiplying knowledge and achieving a synergistic effect
through its application in practice. There is compliance with the requirements in
terms of volume, structuring, logical and substantive connection between the
individual parts, relevance, methodological framework, information provision,
literary scope of the studied scientific knowledge, approbation and verification
through empirical factology, proven thesis and hypotheses.

Given the above, | express my positive assessment of the presented
dissertation. The dissertation candidate Evelina Van Mensel meets all procedural
requirements specified in the Act on Development of the Academic Staff of the
Republic of Bulgaria and the Regulations of the UNWE regarding the award of the
ESD “Doctor”. I strongly recommend that the Scientific Jury, appointed by Order
No. 1334/30.04.2025 of the Rector of the UNWE, unanimously award Evelina
Boykova Van Mensel the educational and scientific degree “Doctor” in the doctoral
programme “Economics and Management (Industry)”, professional field 3.8
Economics.

29.05.2025 . Signature:
Svishtov (Assoc. Prof. Dr. Iskra Panteleeva)

Enexrponuo noanucan nokymeHt ot : ISKRA MARINOVA PANTELEEVA
[Hara : 25/05/29 19:41:02+0300
B cvoTtBercTBHe ¢ eIDAS.
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