YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHIE

Ot:  npog. 0.n. Bana Kyzooea banabaxosa,
Hayuonanen eoenen ynueepcumem ,, Bacun Jlescku “;
Hayuna cneyuannocm ,, Opeanusayus u ynpasieHue uzévbH cpepama Ha
MamepuaiHomo npou38o0cmeo
OTHOCHO:  JUCEPTAIMOHEH TPy 3a MPUCHKJIaHe Ha 00pa3oBaTe/iHA U Hay4YHA
CTEIEH ,,A0KTOP* 1o Hayuna cneyuannocm B YHCC.

OcHosaHnue 3a NpCaACTaBsAHC HA CTAHOBHUIICTO: Y4aCTUC B CbCTaBa HA HAYYHOTO
Kypu II0 3aluTa Ha JUCCPTALMOHHUA TpyAd CbIJIACHO 3aHOBCI[ No

1335/30.04.2025 r. na Pexkropa nHa YHCC u IIpotokon Ne 50/08.05.2025 r. ot
I'BPBO 3acelaHke HAa HAYYHOTO JKypH

ABTOp Ha IUCEPTALMOHHHUS TPYA: Hanuen Aneenos Ilagnos

Tema Ha AMCEepTAlMOHHUS TPYA: SIpakmuku 6  u3non3eamemo  Ha
Jl02Ucmuyder copmyep 8 mvpco8CKume npeonpusimus 6 KOHmeKcma
Ha KOHKYPEeHmMOCnoCcooHoCmma Ha gepuzama Ha oocmagxkume *

1. Undopmanus 3a 1ucepTanTa

HuceprantbT ce € oOydaBaid B o0JacT Ha BHUCIIETO OOpa3oBaHue 3.
ConnanHu, CTOMAHCKU W TPaBHU Hayku, TpodecroHamHo HampaiieHue 3.8.
HxoHoMuKa, IO TOKTOpcKa mporpama MkoHomuka u ynpasienue (CtomaHcka
JOTHCTUKA) KbM Karenpa JlormcThka W Bepuru Ha JOCTaBKUTE, (hakynreT
HNkonomuka Ha uHppactpykrypata, YHCC, Codus, no HayyHa CHEMATHOCT
HNxoHomuka u ymparienue (CrTomaHcka JIOTMCTUKA), CHIVIACHO 3amoBe] Ha
Pexropa nHa YHCC Ne 713/12.03.2021 r. 3a 3auncisiBaHe B JOKTOPAHTYpa.

OOy4YeHHUETO € OCBIIECTBEHO B peioBHA (opMa (IbpKaBHA MOPHUKA) ChC
CpPOK Ha 00y4YeHue 3 TOJIUHH.

JIOKTOPaHTBT € OTYMCIIEH C MPaBO Ha 3allUTa ChC 3amoBea Ha Pektopa
Ha YHCC Ne 670/04.03.2025 .

Hanuen Aurenos I[1aBioB € U3MBIHWII HHAUBUAYATHUS CH TOKTOPAHTCKU
TUIaH.



2. O01ma xapakTepuCcTHKA HA MpeCTABEHUS TUCEPTANUMOHEH TPY]

[IpencraBeHusT AMCEpPTAIMOHEH TPy H3CIEABA aKTyajdHa 3a CBETa U
boearapust HayuHa mpoOiemMaTHKa, CBbp3aHa ¢ MPIIOKEHUETO HA IOTUCTUYHUTE
codTyepy B THPTOBCKUTE MPEANPHUITHS C IIEJT MOA00psiBaHe Ha e(DEKTUBHOCTTA
Ha paboTa, peHTAaOMITHOCTTA W MOBUIIABAHETO Ha KOHKYPEHTOCIIOCOOHOCTTA B
paMKUTE Ha Bepurara Ha JIOCTaBKHUTE.

JlucepTalluOHHUAT TPy € pazpadoTeH B 0611 obem ot 197 ctpanuim, ot
KOUTO 173 CcTpaHWIIM OCHOBEH TEKCT, M BKJIIOYBA CBHIBPXKAHHE, CIUCHK Ha
CBKpAIllEHUsATa, YBOJ, YCTUPH TJIaBH, 3aKIIOUYCHHE, CIMCHK Ha HM3MOJ3BaHATa

auteparypa — 139 wusrouHuka Ha OBATAPCKU W AHTJIMHCKH €3UK, W 2
npwiokeHuss. B auceprannoHHus Tpyn ca mpenactaBenn 44 tabmumm u 22
burypu.

Ha Ta3u ocHOBa, npecTaBeHUAT NUCEPTAMOHEH TPy OTroBaps Ha 4.
27, an. 2 ot [IpaBunHuKa 3a NMpUJIaraHe Ha 3aKOHA 32 Pa3BUTUEC HA AKAJIEMUYHHUS
cbcTaB B PenyOsinka bbarapusi.

AKTYAJIHOCTTA M 3HAYUMOCTTA HA TEMAaTa Ha JUCEPTALMOHHUA TPYI U
camara pa3paboTKa ce ONpEeAeNsT OT CASAHUTE MPEINOCTABKU U YCIOBUS: TIPeE3
HOCIEAHUTE JECETHJIETHs] c€ HaOJI0JaBaT CEpUO3HU IMPOMEHU B Ma3apHUTE
YCIIOBHS II0 OTHOLICHHE HAa KOHKYPEHLMATA; Ba)KHA POJIA 3a Ta3u NPOMSHA
UMaT pa3BUTUETO HA JIOTMCTHKATA M NOSIBaTa Ha KOHLENIMATA 32 HHTETPUPAHO
ynpaBjeHHe Ha Bepurara Ha nocraskute (YBJl); BogemmTe aBTopu B o01acTTa
Ha JIOTUCTHKaTa W Bepurata Ha pgocraBkutre (BJ]) ca Ha MHeHue, ue
KOHKYPEHIMSATa B CHbBPEMEHHMUTE I1a3apHHU YCIIOBHUS HE € MEXIY OTHECIHHTE
OpraHu3alii, a MEXAy OTIEIHUTE BEpPUIM Ha JOCTAaBKUT, B pe3yJTarT,
BBIIPOCUTE, CBBbP3aHU C KOHKYPEHTHOTO PEeIUMCTBO U
KOHKYpPEHTOCIOCOOHOCTTa Ha Bepurute Ha noctaBkute (KB/I), npuaodusar Bce
MO-rojisiMa 3HaYMMOCT HE caMO OT M3CJeNOBaTeNicKa rieAHa TOYKa, HO U OT
rJielHa TOYKA Ha TAXHOTO IMOCTUTaHE B OM3HEC CpEIUTE; BAXKHO YCIIOBHE 3a
Mo00psiIBaHE Ha KOHKYPEHTHHUTE MPEIMMCTBA HA BEPUTHUTE 3a TOCTAaBKM UMAT
HaMaJIIBaHETO Ha pa3XxoauTe M audepeHIuanusTa IO OTHOIIEHHE Ha
YIOBJIETBOPSIBAHETO HA M3MCKBAHUATA HA KIIMEHTUTE KAaTO B CHUIOTO BPEME Ce
HaOJr0/1aBa rio0anHa TeHASHIMS 3a YBeJMyaBaHe Ha JIOTUCTUYHUTE Pa3xoiu U
CBILEBPEMHHO IIOBHUINABAHE HA H3UCKBAHUATA HA KIMEHTUTE; IMO-BUCOKUTE
M3MCKBaHUS HAa KIMEHTUTE HajaraT TI[O0-BUCOKAa TI'bBKABOCT, OBbp3UMHA U
HAaJEXKIHOCT, HO TOBA BOJM U JI0 YBEJIMYAaBAaHE HA Pa3XOJHUTE BbB Bepurara 3a
JOCTABKUTE; €HO OT PEIICHUATA B Ta3W HACOKA M PECHEKTHBHO IOCTUTaHE Ha
MO-TOJIEMH KOHKYPEHTHHU MPEIUMCTBA € NPUII0KEHUETO Ha MHPOPMALIMOHHUTE
CUCTEMHU W TEXHOJIOTMM; MpaKTUYECKaTa HEOOXOAMMOCT OT H3MOJI3BAHETO Ha
UH(OPMAIIMOHHU CUCTEMH (COPTyepHU MPOAYKTH) U TEXHOJOTHUU MPOU3TUYA
OT TSIXHATa poJid B KOOPJMHALIMOHHUTE MEXaHU3MH Ha BepUrara Ha J0CTaBKUTE



3aeTHO ChC CIIOJETSHETO Ha HH(OPMAIHS; Ha Ta3u OCHOBA, MH(GOPMAIIMOHHHUTE
CUCTeMH Cca OT M3KIIOYUTENIHO 3HAYeHHWE 3@ [OCTHTaHeTO  Ha
KOHKYPEHTOCTIOCOOHOCTTa Ha BepuraTa Ha JOCTaBKUTE B CHBPEMEHHUTE
YCJIOBHSI;, TOBAa € OCHOBHA NPWYMHA 332 YYACTHUIIUTE BHB BEpUTATa 32 JOCTABKU
Ja BHEJPSIBAT W M3MOJI3BAT MHMOPMALMOHHU CUCTEMHU C e Jla 3ama3sirT u
MOBUIIAT KOHKYPEHTOCIIOCOOHOCTTAa Ha Bepurara Ha JOCTaBKHU; HaJulEe e,
o0aue HHUCHK MPOLEHT Ha M3MOJI3BAHETO Ha WH(OOPMAIMOHHH CHUCTEMH OT
ctpana Ha MCII B bwarapus, Koero BOAU 1O pPa3IUYHU MPOOJIEMH IO
OTHOULIEHUE HAa KOHKYPEHTOCIOCOOHOCTTa BbB BepUraTa Ha JOCTABKH, 3aI[OTO
MCII ca y4acTHHIIM, ChCTABSIIM OTACIHUA BEPUTHM HA JIOCTABKH, MPOOJIEMBT
OTHOCHO  KOHKYPEHTOCTIOCOOHOCTTa Ha BepWrara Ha JOCTaBKH |
HEHU3IOJI3BAaHETO Ha MH(OPMAIIMOHHU CHCTEMHU MOXKE /1a Cc€ 3aabJI00YU OIlle
MOBEYE TP CHIIOCTABKAa HAa BEpPHWTa HA JOCTABKH C YYACTHHIIM, W3ITOJI3BAIU
HH)OPMAITMOHHN CHUCTEMH, M TaKWBa BEPUTH, B KOUTO YYACTHHIIUTE HE
M3TO0I3BaT HHPOPMAITMOHHN CUCTEMHU U JPYTH.

ToBa ompenenst akTyadHOCTTa, 3HAYMMOCTTa W HEOOXOJUMOCTTa 3a
HayKaTa ¥ MPaKTUKaTa B CTpaHaTa Ha AUCEPTAMOHHUS TPY/I.

B yBo1a € 000CcHOBaHa aKTyaTHOCTTa Ha TeMata U ca AePUHUPAHU TOYHO
U SICHO OOEKTHT, MPEIMETHT, IIEJITa U TIET HAyYHOU3CIEI0BATEIICKH 3a]a4H.

JuceprallMOHHUAT  TpyAd €  pa3pabOTeH  HAa  OCHOBaTa  Ha
U3cjIe0BaTeJICKaTa Te3a, 4Ye JIOTUCTUYHUAT codTyep uMa Bpb3Ka C
KOHKYPEHTOCTIOCOOHOCTTAa Ha BEpHUraTra Ha JIOCTaBKH, KaTO CHIIEBPEMEHHO B
TBPrOBCKUTE Tpeanpusitis B bbiarapus cohinecTByBaT AePUIUTH TIPU
M3MOJI3BAHETO Ha JIoTUCTUYeH codTyep. ToBa, OT CBOS cTpaHa MpeAroiara
HaJU4he Ha BB3MOKHOCTH 3a TIOBHUIIABAaHEC KOHKYPEHTOCIIOCOOHOCTTa Ha
BEepUTaTa Ha JOCTAaBKH, B KOSTO T€ y4acTBaT, Ype3 M3MOJ3BAHETO Ha MOJ00CH
BUJ codryep.

[Tpu pa3paboTBaHe Ha AUCEPTAMMOHHUS TPY. W 3a IMOCTUTAHE Ha IICINTA,
pelaBaHe Ha  HAYYHOM3CIICOBATEICKATE 3aJaud W JOKa3BaHe Ha
U3CcIe/IoBaTeNICKaTa Te3a ca M3MOJI3BaHU HAYyYHO-U3CIIEOBATEIICKU MOAXOAN U
METOM KaTO: WHAYKIUS, JCAYKIMs, aHAIU3 W CUHTE3, €KCIEPTHH OIICHKH,
METOAM 3a ChOMpaHe Ha BTOPUYHA M THPBUYHA WHGOpMAIUS — METOJ Ha
HaOIIOCHUETO, METOIUTE Ha JIONMMUTBAHE — aHKETa U WHTEPBIO, CTATUCTUYCCKU
METO/H 32 aHAJIH3 U JAPYTH.

JlaHHHTE OT EMIIMPUYHOTO M3CJCABAHE ca ChOpaHW mpe3 mepuoma 15
HoemBpu 2023 r. — 15 despyapu 2024 r., KaTO € TPWIOKEH METOIBT HA
AHKETHOTO TMpoy4BaHe. V3MOI3BaHUAT BBIPOCHUK € M3ILIO JUTHTAIICH, KOSTO
MO3BOJISIBA aBTOMATHUYHO CKCIIOPTHpPAaHE KBbM CTaTHUCTHYECKH codryep 3a
00paboTKa Ha JaHHU U CHOTBETHO OTpaHWYaBaHE HA BH3MOXKHUTE Ipelliku. B
OCHOBaTa Ha METOJWKAaTa Ha EMIIMPUYHOTO H3CIEABaHE € MpHUJaraHeTo Ha



pa3IMYHA METOAN — JECKPUNTUBHA CTATUCTHKA, KOPETAMOHEH aHaIN3, aHAJIN3
,»XH-KBaJIpaT* U CTaTUCTHUYECKU MPOBEPKU HA XUIOTE3H, 4Ype3 Tecta Ha Man-
YuTHu.

AHanmu3uTe ce OCHOBaBaT Ha OOraT eMIUPUYEH MaTEpHall.

TeopernuHa W  METOJOJOTMYECKAa OCHOBAa Ha JUCEPTAIMOHHOTO
U3CJIe/IBaHE ca TPYJAOBETE HA UYKJICCTPAaHHU U OBJATapCKU YUEHHU B 00JlacTTa Ha
JIOTHCTHKATA, YIIPaBJICHUETO Ha BepUTraTa Ha JIOCTaBKH,
KOHKYPEHTOCTIOCOOHOCTTa U HMH(POPMAIMOHHUTE TEXHOJOTHMM M CHCTEMH,
NPUIIOKUMH B JjorucTukarta. C 1ei pasKpuBaHETO HA Hal-HOBUTE TEHACHIIMH,
CBBpP3aHU C JIOTUCTHKAaTa, OTJCIHUTE BHJJOBE JIOTUCTHYEH copTyep H
WH()OPMAITMOHHUTE TEXHOJIOTHH Ca M3IOJI3BAHU M €JICKTPOHHU W3TOYHUITH IO
dbopmaTa Ha UHTEPHET CTPAHUIIU.

B yBojma Ha gucepTalldOHHUSI TPy ca OYEpPTAaHU W OTPAHUUUTEIIHUTE
YCJIOBUS, TIPU KOUTO TOW € pa3pabOTeH, KaTo: BB3MPUETU Ca U CE M3IMOJ3BAT
OTPENICJICHN MPAKTUKU OT MPEAXOIHU U3CIICABAHUS B 00J1aCTTa HA JIOTUCTUKATa
Y BEpUTUTE Ha JOCTABKH; TOPAJM IMIUPOKHUS 00XBAT HA TEMAaTa M MHOBALIMOHHUS
nmpobJsieM, KOUTO ce u3cieaBa, ca 0O0XBaHATH OCHOBHHUTE MOMEHTH, KaTo ca
Pa3KpUTH H peaMiia IMOTEHIHAIHM OOJIaCTH 3a MPOBEXKJIaHe Ha OBbJIeIu
W3CJICIBaHUS, CBBP3aHU C KOHKYPEHTOCTIOCOOHOCTTA Ha BepuraTa Ha JJOCTaBKH,
OT TJIeIHA TOYKa HAa KOOPAMHAIIMOHHUTE MEXaHM3MM Ca pas3rjieaHd OCHOBHO
criofesTHeTo Ha nHpopMausa U HHOOPMAITMOHHUTE CUCTEMH M TEXHOJIOTHH; OT
rJIeJHa TOYKa Ha YCTAHOBSIBAHETO HA MPAKTUKUTE B ThPIrOBCKUTE MPEANPUATHS,
CBBbpP3aHM C YIPaBJICHUETO Ha BepuUrara Ha JIOCTaBKUTE, KOUTO HMaT
OTHOIIIEHUE KbM H3CIIEIOBATEIICKUTE MPOOJIEMHU, Ca Pa3IJICkKIaHU OCHOBHO
CTPaTErM4ecKOTO MapTHROPCTBO C JOCTABUYMIIMTE, B3aMMOOTHOIICHUATA C
KJIMEHTH U CIOJCIISTHETO Ha HH(pOPMAIIHS.

JlucepTallMOHHUAT TPYJ MTOKa3Ba, 4e HETOBUS aBTOP BJIaJiee MHOTO J00pe
TEPMHUHOJIOTHSITA TIO0 pa3rJiekIaHaTa mpooieMaTrKa.

3. OuneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

JlcepTalMOHHUAT TP/ € pa3pabOTEeH MOCAEA0BATEIHO U JIOTUYHO.

B mbpBa rnaBa, Ha OCHOBaTa Ha KPUTHUYEH WM CPAaBHHUTEJICH aHAIU3, Cca
U3BEIACHU OCHOBHHMTE HAyYHO-METOJOJIOTMYHHU IIOCTAaHOBKHM, CBBP3aHU ChC
CBHIIHOCTTA U XapaKTEepPUCTUKUTE HA BEpUraTa Ha JOCTABKHU, KOOpAMHAIUATA B
TAX M OCOOCHOCTUTE Ha TAXHOTO yIpaBieHHE. ABTOPBT € H3CIeABAI
KOHKYPEHTOCIIOCOOHOCTTa Ha OpPraHU3allMOHHO HUBO U Ha Ta3W OCHOBA CE €
HACOUMJI KbM OCOOEHOCTUTE Ha KOHKYPEHTOCIMOCOOHOCTTa BBB BEPUTUTE Ha
JIOCTaBKMA B HAIpaBJI€HUS — CBUIHOCT M XapaKTEpPUCTUKUM Ha BepuUrata Ha
JIOCTAaBKH, BIUACIIU (DAKTOPU U POJIATa HA UHPOPMALIMOHHUTE TEXHOJOTHUHU 3a
no100psiBaHE HA KOHKYPEHTOCIIOCOOHOCTTA Ha BEpUraTa Ha JJOCTABKHU.



B xpas Ha mbpBa rinaBa aBTOPbHT € HACOUMI U3CIEABAHETO KbM MSICTOTO U
poJIATa Ha IOTUCTUYHUSA cOPTyep 3a TMOBHUIIIABaHE HA KOHKYPEHTOCIIOCOOHOCTTA
Ha BepUrara Ha JOCTaBKU. Pasrieman e cChIIHCTTA W Kiacudukanuara Ha
JOTUCTUYHUSL CcOPTyep Ha OCHOBaTa Ha B3aMMO3aBUCHUMOCTTa MEXIY
OpraHu3aluuTe U MHOOpPMAIMOHHUTE cUCTeMu — (urypa 7., crpanuna 46, u
cnenu@UKUTE Ha TPUIOKEHNE Ha NH(OPMAIIMOHHUTE CUCTEMHU B JIOTUCTUKATA,
Hapu4aHu JjoructuueH codryep. B Tabnuna 2, crpanuma 48-49, aBTOpBT €
npencTaBuil  KiacuukanuMs Ha JorUcTUYHUA codTyep Ha Oaszata Ha
IPOYYEHUTE OCHOBHHU TEOPETUYHO-NPUIIOKHU ITOCTAHOBKM Ha BOJCIINUTE
apropu B oOnactra. HampaBun e aHanu3 Ha  HaW-TIPUIOKUMUTE
MH()OPMAITMOHHN CHCTEMH B JIOTHCTHKATA U BEpUTATa Ha TIOCTAaBKH. ABTOPHT €
M3BeJ U CBHITHOCTTA U KiIacu(pUKalusaTa Ha UHOOPMAITMOHHUTE TEXHOJIOTUU BbB
BEpUraTa Ha JIOCTABKH.

B kpasg Ha mppBa raBa, aBTOPHT € M3BEJI OCHOBHUTE TEHICHIMU B
MpeJylaraHeTo U MpoOJIEeMUTE B U3MOJI3BAHETO HA JIOTUCTUYHUS cOTyep KaTo €
HAaNpaBWJI CPAaBHUTEJIEH AaHAIW3 MEXKAY HErOBOTO MPUIIOKECHHE B CTPAHHUTE,
4YJIeHKU Ha EBpomneinckus cbhio3, OT €JHa CTpaHa, U HallaTa CTpaHa, OT JApyra
CTpaHa, a CBUI0O M CpPaBHEHHE MEXIy CTENEHTa Ha MPWIOKEHUE Ha
noructuynus copryep B MCII B bearapus.

BbB BTOpa rnaBa Ha AUCEPTALMOHHUA TPy, ABTOPHT € MPEICTABUI
METOAMKAaTa Ha W3CJEABAaHE, KOSITO BKIIOYBA CIECIHUTE HAIpPaBJICHUS:
KOHKYPEHTOCIIOCOOHOCTTa Ha Bepurara Ha JOCTaBKH; OOIIM XapaKTEPUCTUKU
Ha W3CJIEJIBAHETO — OOEKT, MpPEeaMET, 1€ U OCHOBHA Te3a; M KOHIIETTyalHa
paMKa Ha W3CJIeIBaHETO, IPEJACTaBeHa OT aBTopa Ha ¢urypa 13, crpanuia 78.
N3BeneHn ca OCHOBHUTE WHIMKATOPU HA M3CJIEABAHETO - PABHUIIETO Ha
KOHKYPEHTOCTIOCOOHOCTTa Ha BEpHUrara Ha JIOCTaBKU, 4pe3 JiBa UHAMUKATOpA —
KOHKYPEHTOCTIOCOOHOCT Ha TBPrOBCKOTO MPEANPUSITHE W  JIOTUCTUYHO
o0clly’kBaHE OT CTpaHa Ha JIOCTaBYMKAa Ha THPrOBCKOTO NPEANPUITHE; U
MPaKTUKAU B M3MOJ3BAHETO HAa JIOTUCTUYHUS CcOPTyep B THPrOBCKUTE
NpEANPUSATHUSA.

B kpas Ha BTOpa TJlaBa ca NpPEICTaBEeHHM U METOJUTE 3a ChOWpaHe U
aHanu3 Ha nanHuTe. OCHOBHUAT METOJ 3a EMIIMPUIHOTO MTPOyYBaHe, U30paH OT
aBTOpa € METOJla Ha aHKETHOTO MPOYyYBAaHE KaTO aBTOPHT 3aTBJIOOYCHO €
MPEJCTAaBUII BBIPOCHUKA 3a MOITBJIBAHE OT PECIIOHJIETUTE.

OcBeH OCHOBHHST METO/J] 32 ChOMpaHe Ha JIaHHU, aBTOPHT € MPECTABUI
M METOJUTE 32 aHaliM3. KAaTo: METOJ 3a YCTAaHOBSIBAaHE Ha CTaTUCTUYECKa
3aBUCUMOCT MEXAY TOJIEMUHATa HA NPEANPUATHETO U HATUYUETO WM JIMIICaTa
Ha JIOTUCTHYEH codTyep, KaTro 3a IeJiTa KaTo Hal-moaxojsu] ce mpeasiara
Meroga ,,XU-KBaApar, IpU KOHUTO OCHOBHOTO € AaHAJIU3UPAHETO Ha
CTOMHOCTUTE Ha TecTa ,XH-KBaJapaT®, JaHHUTE OT KpocTabiuiiata W



koedunuenta Ha Kpamep; MeTon 3a ycTaHOBSBaHE Ha CTATHCTUYECKU 3HAYUMU
pa3iMK B CpPEIHUTE CTOWHOCTM HAa NPUYMHHUTE 3a HEU3IOI3BAHOTO Ha
JIOTUCTHYEH CO(PTyep MO TPymH, KaTo € HeoOXoauMo na Oblie yCTaHOBEHO
pasNpeeIeHNeTO Ha TECTBAHUTE MPOMEHJIMBH, Ype3 Tecta Ha Kosmoropos —
CMmupHOB, a B CHUTyallMsi Ha YCTAaHOBEHO HEHOPMAJIHO pa3MpEAciCHUE Ha
OTJICIIHUTE TECTBAHU ITPOMEHJIMBH CE€ M3M0JI3Ba HEMMAPAMETPUYHUS KPUTECPUN —
TecThT Ha MaH-YUTHHU; METOJ 3a aHallu3 Ha BPB3KUTE MEXKIY MPAKTUKUTE B
U3IMOJI3BAHETO HA JIOTUCTHYEH COPTyep M KOHKYPEHTOCHOCOOHOCTTa Ha
BEpUraTa Ha JOCTAaBKH, KaTO € U3M0JI3BaH KOPEJIALIMOHEH aHAIU3.

B kpas Ha BTOpa riaBa € NpeACTaBEH alrOPUTBMBT 3a MPOBEXKAAHE HA
HU3CJICIBAHETO, KOMTO BKJIIOYBA 8 eTamna.

B Tpera rnmaBa, Ha OCHOBaTa Ha MpeJIOKEHATa METOAMKAa BBB BTOpa
rJlaBa, € HallpaBeH aHaJIU3 Ha NPAKTUKUTE B M3MOJI3BAHETO HA JIOTUCTUYEH
codryep B THPrOBCKUTE MPEANPUATHS B KOHTEKCTa Ha
KOHKYPEHTOCIIOCOOHOCTTA Ha BEPUTHUTE HA TOCTABKH.

3a uenuTe Ha M3CIEABAHETO € MPOBEACHO EMIMPHUYHO MPOYUYBAHE, UPE3
aHkeTta B nepuoj ot 3 mecena — ot 15 HoemBpu 2023 1. 1o 15 pepyapu 2024 r.
CpOpanun ca naHHM OT 73 TBProBCKM Hpeanpustus (pecrnoHaeHtu). B
HACTOSLIMS aHAJIW3 ca U3MOJI3BAHU HEMlapaMEeTPUYHU METO/IH, 3aIl0TO OposT Ha
u3cienBaHuTe pecionaeHTu € noxa 100.

B nmpoyuBaHeTo u3BajKaTa HE BKIIIOYBA CllydaeH MOJ0O0p HA €AMHUIINTE,
a TakbB, KOMTO € NO-JOCTBIEH 3a u3cieaoBareis (Upe3 AUPEKTHU U
UHIAUPEKTHU KOHTaKkTH). B wH3cienBaHeTO ca BKIOYEHHM PECIOHIEHTH
(npencraBUTENM) OT BCUYKH Bb3MOXKHH MO3UIIMU B OPraHU3alUATA.

HampaBeHuar oT aBTOpa aHaiW3 clelBa JIOTUKaTa HAa METOJUKATa,
MpEAJIOKEHA BbB BTOPA I1aBa M BKIIOUBA: AaHAIM3 HA KOHKYPEHTOCIIOCOOHOCTTA
Ha Bepurara Ha JIOCTaBKH; aHAJIM3 Ha U3IMOJI3BAHETO Ha JIOTUCTUYHUS cOPTyep B
TBPrOBCKUTE MPEANPUATHS; aHAIU3 HA BPB3KUTE MEXIY H3IOJI3BAHETO Ha
JIOTUCTUYHUS COPTYyep U KOHKYPEHTOCIIOCOOHOCTTA Ha BEpUTaTa Ha JOCTaBKU —
BaXEH MOMEHT OT TO3M aHaju3 € IpeJcTaBeHaTa aBTOpoBa (urypa, KosTo
U3BEXKIAa BPB3KUTE MEXAY M3IO0J3BAHETO Ha JIOTUCTHYEH codryep,
CHOJENSIHETO Ha HH(OpMalMs BbB BepUrara Ha JIOCTaBKU u
KOHKYPEHTOCIIOCOOHOCTTa Ha Bepurara Ha JOCTaBKU — ¢urypa 18, cTpanuna
146; u aHayiu3 Ha OLIEHKUTE HAa ThPrOBCKUTE MPEANPUATHSA 3a MpeIaraneTo Ha
JIOTUCTHYEH co(pTyep B CTpaHara.

B kpas Ha Bceku BUJ aHAJIU3, aBTOPHT € HANPABUI 33bJIOOUEHU U3BOIU
Ha OCHOBAaTa HA MOJIyYEHUTE PE3YATATH — 3a 2 TOUYKa Ha cTpanuna 119, 3a tpera
TOYKa — Ha cTpanuna 139, 3a yeTBbpTa TOUKa Ha cTpanuna 147 v 3a nera Touka
Ha cTtpaHul oT 151 no 153. B kpas Ha TpeTa riaBa € HalpaBEeHO CUHTE3UPAHO
0000111eHrEe Ha pe3yJATaTUTE OT U3JIeIBAaHETO — cTpanuIia 153.



YerBbpTa riaBa Ha JUCEPTALMOHHHS TPYJA € HACOUYEHA KbM OYEpPTaBAHE
HA  HAacOKMUTe 3a  MOAOOpsBaHE Ha  ONpEACNEHHM  aCHeKTH  Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha BepuraTa Ha JOCTaBKM B bbarapus, OCHOBHO
CBBpP3aHH C TOBHIIIABaHE HAa €(PEKTHMBHOCTTA OT M3MOJ3BAHETO HA JIOTHCTUYEH
coTyep OT ThPTOBCKUTE MPEIPUSITHUSL.

3a 1menTta, aBTOPHT IMpeajara HACOKW B CIECIHUTE HaIpaBJICHUSA:
U3BEXJIaHE Ha MPOOJIEMHHUTE 00JACTH B KOHKYPEHTOCIIOCOOHOCTTa Ha Bepurara
Ha JOCTAaBKUTE HAa TBPrOBCKUTE MPEINPHUATHUS, CHIBPKAIM MOTCHIMAT 3a
MOBUIIIABAaHE HAa KOHKYPEHTOCIIOCOOHOCTTAa HAa BEpUrara Ha JOCTaBKUTE B
boearapust — B cuHTE€3UpaH BUJ aBTOPBT € MPEACTABWI MPOOJIEMHHUTE 00JaCTH
Ha ¢urypa 19, ctpanuma 155; wu3BexmaHe Ha BB3MOXKHOCTUTE 3a €(DEKTHBHO
M3MOJ3BaHe Ha JIOTUCTUYEH COPTyep B ThPrOBCKUTE NPEANPHUATUS B KOHTEKCTA
Ha KOHKYPEHTOCIIOCOOHOCTTa Ha BEpUraTa Ha JOCTaBKHTE — B Tabimuua 44,
ctpanuua 159, aBTOPBT € MpeacTaBUl OCHOBHHTE BPB3KM M IIOJ3H 34
e(EeKTUBHOTO HM3I0JI3BAHE HA JIOTHCTHYEH co(PTyep B TBPrOBCKUTE
MPEANpPUATHS B KOHTEKCTAa HAa KOHKYPEHTOCHOCOOHOCTTa Ha BepUrara Ha
JOCTAaBKUTE; M W3BEXKIAHE HA YETHUPU MOJX0Ja, OOCIMHEHH B KOMIUIEKCEH
HOJXOJ, 3a IOBUIIABAaHE HAa KOHKYPEHTOCHOCOOHOCTTa Ha Bepurara Ha
NOCTaBKATE B bbiarapus, upe3 yCTaHOBEHHMTE IMPAKTHKU B HU3IIOJI3BAHETO Ha
JIOTUCTUYEH coPTyep, MpeICTaBeHU OT aBTopa Ha ¢urypa 20, ctpanuna 162.

B kpas Ha 4eTBBpTa I1aBa, Bb3 OCHOBA HA HAINPABEHUTE TEOPETUYHU U
Hay4YHO-TIPUJIOKHU EMIIMPUYHHA MPOYYBAHMS U AHAIM3U B IbPBUTE TPH TJIABH,
aBTOPBHT Mpejsiara 000OIIeH MOJEN 3a M3rpakJaHe Ha KOHKYPEHTOCIOCOOHU
BEPUTH HA JOCTAaBKHU U HACOKHU 3a TSIXHOTO U3CJIC/IBAHE.

OCHOBHUTE aKLEHTH Ha MojJella ca B CIEIHUTE HalpaBICHUS:
M3MO0J3BaHE Ha JIOTUCTHYEH cOPTyep 3a NMOCTHraHe Ha BbTpElIHOPUPMEHa
KOOpPJIMHALIMS HA JJOTUCTUYHUTE JEHHOCTH; U3TPa)JIaHe Ha B3aMMOOTHOLIEHUS,
MO3BOJISIBAILM CHOJENsIHE Ha WHGOpMalMs MEXIy KIMeHTa (Yy4acTHUK) M
JocTaBuMka (Yy4aCTHHMK) BBB Bepurata Ha JIOCTaBKM; M3rpaKJaHE Ha
B3aMMOOTHOIIICHHUS, MO3BOJISBAIM H3IOJI3BAHETO Ha COPTyep 3a MOCTUTAHETO
Ha MexaypupMeHa KoOpAWHAIMS; W TIOCTUTaHE Ha BHUCOKM HHUBA Ha
JIOTUCTUYHOTO OOCITy’KBaHE Ha BCEKH YUaCTHUK OT BepUraTa Ha JOCTaBKH.

ABTOpPBT € MpeACTaBUI MOJela 3a U3rpakaHe Ha KOHKYPEHTOCIIOCOOHU
BEPUTH HA JIOCTABKH B cXeMaTuueH BuJ - purypa 21, crpanuna 168.

BbB BpB3ka C mpeacTaBeHUs OOOOIMIEH MOJENT 3a H3rpakKIaHe Ha
KOHKYPEHTOCIIOCOOHH BEpUTM Ha JOCTAaBKM aBTOPBT € MPEUIOKHI U
JOMBJIHUTETHM HACOKM 32 H3CleIBAHE Ha KOHKYPEHTOCHOCOOHOCTTa Ha
BEpUTHTE Ha JOCTAaBKM, KOUTO C€ OdYepTaBaT OCHOBHO B JBEe 00JacTu, ¢
YCIIOBUETO, Y€ HE M3YEpNBAT BCUYKH BB3MOKHOCTU MPU aHAIM3UPAHETO Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha Bepurara Ha JIOCTaBKM, KakKTO CJeJ/Ba;



JIOTUCTUYHO OOCITY’KBAaHE HAa HHWBO BEpHUra Ha JIOCTABKUTE; U KOOPAMHAIUS Ha
HUBO Bepura Ha JocTaBkuTe — ¢urypa 22, crpanuna 171. B 3aBucumocT ot
TOBA M C€ U3CJeIBa KOHKYPEHTOCIIOCOOHOCTTA Ha BEpUTraTa Ha JOCTaBKHUTE
OT CTpaHa HA €IMH YYAaCTHUK, WM C€ U3CJIeBa OT IVIEAHA TOYKA HA BCUYKHU
YYaCTHHIIM, aBTOPBT € MPEACTABUI U MOAXOAAIINTE 3a IPUIIOKEHHE METOIU.

B 3akimroueHMETO Ha  JQUCEPTAllMOHHUSA TPyX C€a IPEICTaBEHHU
IOCTUTHATUTE HAyYHU M HAyYHOIIPUIIOKHU pE3yJTaTH OT HAIPAaBEHOTO
u3cienBaHe U O00OOLIEHW M3BOJAM U MNPEIJIOKEHHS 3a YChbBBPIICHCTBAHE Ha
OPAKTUKUTE B M3MOJ3BAHETO HA JIOTUCTHYEH CcO(Tyep B TBPrOBCKUTE
OpeanIpUsaThs B KOHTEKCTa Ha KOHKYPEHTOCIOCOOHOCTTa Ha Bepurara Ha
JNOCTaBKUTE.

CpappKaHMETO Ha JUCEPTAUMOHHHS TpPyZ HAIIBJIHO OTroBaps Ha
HeroBata Tema. IlomydeHuTe pe3ynTaTH IOKa3BaT, Y€ IIOCTABCHUTE LEI U
Hay4YHOU3CJIEIOBATEIICKU 33/1a4U Ca LSUIOCTHO IOCTUTHATH.

[IppBa ri1aBa pemasa MbpBa HAyYHOMU3CIEAOBATEIICKA 3a/1a4a, Ype3 BTOPA
IJIaBa € PEIICHa BTOpa HAYYHOM3CJIENOBATEICKA 3a/ada, TpeTa IJlaBa pellasa
TpPEeTa U YEeTBBPTA 3a7a4i, a YCTBBPTA [JIaBa peIlaBa IeTa 3a1a4a.

W3cnenoBarenckaTa Te3a € JOKa3aHa Ha OCHOBaTa Ha 3aIbJIOOYEHU
EMIIMPUYHHU NIPOYYBAHUSA U CTATUCTUYCCKU AHAJIU3H.

[TpennoxeHusT nucepTaluoHeH TPy € pa3paboTeH IMOCIEAOBATETHO U
goruyHo. OTAeNHUTEe INaBu ca Jo0pe OanaHcupaHM KAato oO0eM. ABTOPBT €
U3M0JI3Ba)I OOraT MHCTPYMEHTApUyM OT METOAM 3a MpOy4BaHE M aHaJIU3 U
rojsiMa 6asza oT eMnupuyHu JaHHU. HampaBeHu ca 3ab1004€HN NPOyYBaHUs U
MHTEPIIPETUPAHE HA PE3YJITATUTE U Ca AaJCHU MHOBATUBHU HAYYHO-TIPUJIOKHHU
MPEUIOKEHNUST 32 YCHBBPIICHCTBAHE HA IPAKTUKATE B W3IOJI3BAHETO Ha
JOTUCTUYEH co(Tyep B TBHPrOBCKUTE MPEANPUATHS C LEJ IMOBUIIABAHE HA
KOHKYPEHTOCIIOCOOHOCTTA Ha BepuraTa Ha JJOCTaBKH.

KakTo aBTOpBHT MocoyBa B Kpasi Ha JUCEpTALMATA, TPYABT MOXKE Aa Oble
II0JIE3€H NpU OBACIIM H3CIEABAHUS 3a YCTAaHOBSIBAHE PAa3BUTHETO, KAKTO Ha
KOHKYPEHTOCIIOCOOHOCTTA Ha BepUraTa Ha JOCTaBKUTE, TaKa U HA MIPAKTUKUTE B
M3II0JI3BAHETO Ha JIOTUCTUYEH COPTyep B CTpaHaTa, a ChIIO U Ja MOCIYXH U 3a
no-100poTo pa3dupaHe OT CTpaHa HA OTACIHUTE YYaCTHHUIM BbB BepUrara Ha
JOCTaBKUTE Ha HEOOXOJUMOCTTA M TMOJ3UTE OT MU3MOJI3BAHETO HA JIOTUCTHYEH
copTyep B KOHTEKCTa Ha KOHKYPEHTOCHOCOOHOCTTa Ha Bepurara Ha
JOCTaBKUTE.

JlucepTanMOHHUAT TPy ChABPKA 3HAYMMU HAyYHU M HAYYHOIIPUIIOKHHU
pe3yaTaTd, KOWUTO TPEACTABISABAT OPUIMHAJIEH MNPUHOC B  HayKara.
JlucepTallMOHHUAT TPy MOKa3Ba, Y€ HETOBUAT aBTOP MPUTEKaBa 3a1bJI00YEHU
TEOPETUYHU 3HAHMS 1O HayyHaTa CHEHUAJIHOCT W CHOCOOHOCTH 32
CaMOCTOSITEJIHA HAay4YHU W3ClelBaHusA. ABTOPBHT Ipeajara 3Ha4MMH HAay4YHO-



MPWIOKHU PEIICHUS] HAa Ba)XXEH MPAKTUYECKU MPOOJIEM C HKOHOMHUYECKA
3HAYUMOCT.

CuuraM, 4ye NpeACTaBEeHUAT JUCEPTALMOHEH TPYJ HAI'BJIHO OTTOBaps Ha
n3uckBaHeTo Ha wi. 27, an. 1 or IlpaBunHuka 3a mpuiiaraHe Ha 3aKOHA 3a
pa3BUTHE Ha aKaJeMUYHUS ChCcTaB B PeryOnuka brirapus.

O6emMbT Ha AMCEPTALMOHHUS TPYJ € ONTHUMAJIEH, OT TJIeJHA TOYKa Ha
ISJIOCTHOCT M 3aBBPIIEHOCT Ha HAYYHOTO M3CJIEJIBAHE U OT TIJieJHa TOYKa Ha
M3MCKBAaHUATA 3a IUcepTalMoHeH Tpya 3a npunoduBane Ha OHC [Joxrop.

Pa3paboTeHusT nucepTallioHeH TPyl € JIMYHO JIeJI0 Ha aBTOpa, Thil KaTo
u3cie/BaHuATa B cepara Ha pasriexaaHaTa npodlieMaThka HE ca OOEKT Ha
MacOBU Hay4YHH pa3padOTKH.

He e xoHCTaTMpaHO IJIaruaTCcTBO B JIUCEPTAUMOHHUS TPYI M HAMaM
CbMHEHUS 3a TAKOBA.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJIOKHHU MPHHOCH

[IpenacTaBeHUAT AUCEPTAIIMOHEH TPYA € C SCHO HM3PAa3cHH HAYYHHM H
HAYYHO-NPWJIOKHU npuHocHu. [Ipmemam dopmynupaHuTe OT aBTOopa Ha
JTUCEPTAMOHHMS TPYJ HAYYHU U HAYIHOTIPHIIOKHHU ITPUHOCH.

Kato Hail-3HauMMHM ce€ OTKPOSBAT CIACAHUTE HAYYHH MPUHOCH.

e ll3BeneHu ca crnenu@UKATE Ha TMOHATHETO KOHKYPEHTOCIIOCOOHOCT Ha
Bepurara Ha JOCTaBKHTE, CBIIHOCTTa, POJATa M MACTOTO Ha
NPUIOKCHUETO Ha JIOTUCTHYHHS copTyep 3a TIOBWIaBaHE Ha
KOHKYPEHTOCIIOCOOHOCTTA Ha BepUraTa Ha JIOCTaBKUTE M ca 00OCHOBaHU
B3aUMOBPB3KHTE MEXKIYy JABETE M3CJCABAHU O0JACTH — MPUIIOKCHHUE Ha
JIOTUCTHYEH codtyep B THPTOBCKHUTE TIPS ATPUSTHS "
KOHKYPEHTOCTIOCOOHOCTTA Ha BEpUTaTa Ha JOCTaBKUTE, Ha OCHOBATa Ha
CPaBHUTEJICH U KPUTHYEH aHAJIN3 Ha BOJICIIUTE TEOPETUYHHU IMOCTAHOBKH
B 00JacTTa.

e Pazpaborena e MeTonuka, BKIIOYUTEIIHO M KOHIICTITYaJlHA paMKa, 3a
W3CIICIBAHE HA BPB3KUTE MEXKAY TNPAKTUKATE B M3MOJI3BAHETO Ha

JIOTUCTAYEH codtyep B THPTOBCKUTE NPEANPUATHUSA 51
KOHKYPEHTOCIIOCOOHOCTTa Ha BEPUTUTE Ha JOCTaBKH, B KOWUTO T€
y4acTBar.

Karo Haii-3HauMMU ce OTKPOSIBAT CIICTHUTE HAYYHO-NPUJIOKHU PUHOCH

e JlokazaHa € BpB3KaTa MEXAYy MPAKTUKUTE B M3MOJI3BAHETO Ha
jJoructideH codTyep W KOHKYPEHTOCIIOCOOHOCTTAa HA BEPUTUTE Ha
JIOCTaBKUA Ha THPTOBCKUTE MPEANPUSTHS U TPOOJIEMHUTE B Ta3W HACOKA,
Ha OCHOBAaTa Ha MPOBEJACHO EMITMPUYHO U3CiIe/IBaHe B bhirapusi.

o [Ipemnoxenu ca HaCOKM 3a IMOBUIIIABAHE KOHKYPEHTOCIIOCOOHOCTTA Ha
BEPUTHTE HAa JOCTaBKM HA TBPrOBCKUTE TNPEANPHUATHS, Upe3



M3MOJI3BAHETO Ha TMOAXOJAII JOTHCTHYEH cOoPTyep OT TSAXHA CTpaHa U

HACOKM 3a ObJenM u3CIeABaHHs Ha KOHKYPEHTOCIIOCOOHOCTTa Ha

BEPUTUTE Ha JOCTAaBKH, Ha OCHOBAaTa Ha Pe3yJTaTUTE OT IMPOBEICHOTO

EMIUPUYHO MTPOYUBAHE U CTATUCTUYCCKU aHATU3H.

e PazpaboreH e 0060011eH MoIen 3a U3rpakaHe Ha KOHKYPEHTOCIIOCOOHH
BEpPUT'M HA JOCTaBKM, Ype3 H3IMOJI3BAHE Ha JIOTMCTUYEH codTyep,
criofieNisiHe Ha MH(POPMALIUS U MOCTUTaHe Ha BUCOKU HHUBA HA JIOTUCTUYHO
o0cITyKBaHe.

Taka QopmynupaHuTe NMPUHOCH MpHEMaM KaTo 3HAYMMH 3a HayKara H
HpaKTUKaTa.

Hayuynute ¥ Hay4YHONPWJIOKHUTE MPUHOCU B JUCEPTALMOHHUS TPY[
MoraT Jla c€ OTHecaT KbM CIEIHHUTE IPyHH: AOpa3BUBAaHE U J000OTaTsBaHE Ha
aKTyaJieH Hay4eH npoosem, CBbp3aH C MOBUILIABAHE Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha Bepurara Ha JOCTaBKUTE, Upe3 MoJo0psiBaHE Ha
OPAKTUKUTE B M3MOJI3BAHETO HA JIOTUCTHMYEH CcOo(pTyep B THPrOBCKUTE
OpEeIIpUsTUS; JTI0Ka3BaHE C HOBU CPEJICTBA HA CHIIECTBEHW HOBU CTPAaHU Ha
B€YE CHUIECTBYBAIM HAyYHU NPOOJIEMHU, TEOPUU U METOJAMYECKU MOJIXO.U;
IPUHOCH 32 BHEIPSIBAHE — METOAUKH, aJITOPUTMHU U MOJIEIIH.

5. OmneHka Ha My0JMKANMHUTE N0 AUCEPTAIUATA

[lo Temara Ha JAWCEpTallMOHHUSA TPyA aBTOPBT € npeacraBuia 4
CaMOCTOSTENIHA Hay4YHH J0KJIaJa, MyOJUKyBaHU B COOPHUIIM C HAYYHH TPYAOBE
OT Hay4YHH KOH(EpPEeHUNH U IPYyTH HaydHu popyMu B briarapus.

Ot npencraBenute nyonukanuu Jlanwen AnrenoB IlaBmoB ¢gopmupa 40
TOYKH, KOUTO HAAXBBPJISAT H3UCKYEMUTE TOUYKH, ChOOpPa3HO MHUHHUMATHUTE
HallMOHAIHYU U3UCKBAHUS - MUHUMAaJeH Opoil u3uckyemu 30 TOUKH.

C mnpeacraBenute HayuHu nyonukanuu [lanuwen AmnrenoB I[laBmoB
OTroBaps Ha MUHUMAJIHUTE HAIIMOHAJIHU U3UCKBaHUs 3a mpuaoouBane Ha OHC
JloxTop B 061acT Ha BuciieTo oOpazopanue 3. ColMaIHK, CTOMAHCKH U TIPaBHH
Hayku, nnpodecnoHanHo Hamnpasienue 3.8. IkoHomuka, chriiacHo wi. 20, ai. 2
U aji. 3 Ha 3aKOHa 3a pa3BUTHE Ha akaJeMU4yHus cbcTaB B P brarapus.

JucepTallMOHHUAT Tpyad Ha Tema ,JlIpakTMku B U3MOJA3BAaHETO Ha
JOTUCTHYEH CcOopTyep B THPIOBCKUTE MPEANPHUATHS B KOHTEKCTa Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha BepUrara Ha JOCTaBKUTE™, MpEACTaBIIsIBa
HAI'BJIHO 3aBBPIICH HAy4yeH TPYA U ChAbpPKa 3aqbJIOOYECHHM HU3CIEABaHUS Ha
MOCTABEHUTE MPOOIEMH.

6. Ouenka Ha aBropedepara

ABTopedepaTsT € pazpadboTeH B obem ot 61 crpanurnu. [IpeacraBeHusT
aBTopedepar 0Tpas3siBa KOPEKTHO ChABPKAHUETO HA JTUCEPTAIMOHHUS TPy HA
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TeMa ,JIpakTUKM B M3MOJI3BAaHETO HA JIOTUCTHYEH COPTyep B THPTrOBCKHUTE
OpeNnpusITHsi B KOHTEKCTa Ha KOHKYPEHTOCIIOCOOHOCTTAa Ha BepuraTa Ha
JOCTaBKUTE, M BKJIKOYBA 3aJbJDKUTEIHUTE HAYYHU W HAYYHO-TIPUIIOKHHU
MIPUHOCH U CIIUCHK C HAYYHUTE MyOIMKALWHU IO TeMaTa.

1. Kputnynm 0eJieskKu, NpenopbKu U BbIPOCH

JlucepTallMOHHUAT TPYJ OTTrOBapsl HAIMBIHO HAa M3MCKBAHUSTA 32 TaKbB
BUJ HaydeH Tpya. Karo Oenexxka mora ja mocoya JjurcaTa Ha 00OOIICHH
U3BOJIM B Kpas Ha BcsKa OT yethpute riaBu. [locouenara Oenexka Mo HUKaKbB
HAYMH HE HaMalisiBa HayyHaTa M Hay4YHO-TIPUJIOKHA 3HAYUMOCT Ha
TUCEPTAIIMOHHUS TPYI.

Karo mpenopbka u moxenanve 3a ObAEIIATa HAYYHOU3CIIEIOBATEICKA
paboTa Ha aBTOpa € Ja pas3lMpu MyOJIMKAIIMOHHATA CU JEHHOCT B HAay4YHU
CIUCaHWs W Ja y4acTBa B HaydyHH (GOpPyMH W B JAPYTH CTpPaHH, OCBCH B
bearapus, 3a ga ©Ma BB3MOXKHOCTTa Jla MPEJCTAaBU PE3yJITATUTE OT CBOUTE
HayYHH W3CJICIBAHUS TPE]T MO-IHMPOKa MEXKTYHAPOIHA HAyIHA ayAUTOPHSI.

Bbnpoc kbM aBTOpa HA TMCEPTAIMOHHUSA TPYA:

1. Ilpu BHeapsBaHEeTO M paboTaTa ¢ JIOTUCTUYEH CO(TYyEp B MAJIKUTE U
CpelHU NpeAnpusTys B bbirapus, KakBu OCHOBHH MpoOJieMy ce HaOIroaaBaT?

8. 3ak/rouyenue

HucepranmioHHusT Tpyn u aBTopedeparhbT kKbM Hero Ha Jlanuen
AnrenoB [1aBnoB 0TroBapsiT HA'BJIHO Ha U3UCKBAHUATA HA 3aKOHA 33 pa3BUTHUE
Ha akageMu4Husa cberaB Ha P boeirapus, [IpaBuiHuka 3a HErOBOTO MpuUilaraHe,
MUHHUMAJIHUTE HAMOHATHU M3MCKBaHuA 3a npunoouBane Ha OHC [okTop no
npodecnonanto Hanpasnenue 3.8. Ukonomuka u m3uckanusara na YHCC, rp.
Codus.

JlaBaM TOJNIOKHUTENHA OLICHKAa HAa AUCEpPTAllMOHHUS Tpyd Ha JlaHuen
Amnrenos IlaBnoB Ha Tema ,,[[pakTUKKU B U3I0I3BAaHETO HA JIOTUCTUYEH cOdTyep
B TBPTrOBCKHUTE MPEINPHUSATHS B KOHTEKCTa HAa KOHKYPEHTOCIOCOOHOCTTa Ha
BEepUraTa Ha JOCTaBKUTE™ U MpeJjaram Ha yBa)Ka€MHUTE YJICHOBE Ha HAYYHOTO
xypu, Ha Jlanmen AwnrenoB [laBnoB nma Obne mpuchiaeHa oOpa3oBaTeHA U
Hay4Ha CTereH ,,J[oktop” B oOjacT Ha BuciieTo oOpazoBanue 3. ConuanHw,
CTOMAHCKHU W MPaBHU Hayku, podecronanto Hampasienue 3.8. konomuka u
Hay4YHa CIICIMAIHOCT ,,JIkoHOMUKa 1 yripaBienue (CTomaHcKa JOTUCTHKA) .

YJeH Ha HAYYHOTO KYPH: «evvverernnnnnnnnnnnn.
(npod. n.H. Bans banabakosa)

21.05.2025.
I'p. Benmuko TepHOBO
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The PhD student studied in the field of higher education 3. Social,
economic and legal sciences, professional field 3.8. Economics, under the
doctoral program Economics and Management (Business Logistics) at the
Department of Logistics and Supply Chains, Faculty of Infrastructure
Economics, UNWE, Sofia, in the scientific specialty Economics and
Management (Business Logistics), in accordance with the Order of the Rector
of UNWE No. 713/12.03.2021 for enrollment in doctoral studies.

The training was carried out in a full-time form (state order) with a study
period of 3 years.

The PhD student was enrolled with the right to defend by Order of the
Rector of UNWE No. 670/04.03.2025.

Daniel Angelov Pavlov has fulfilled his individual doctoral plan.
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2. General characteristics of the presented dissertation work

The presented dissertation work explores a current scientific issue for the
world and Bulgaria, related to the application of logistics software in
commercial enterprises in order to improve work efficiency, profitability and
Increase competitiveness within the supply chain.

The dissertation work is developed in a total volume of 197 pages, of
which 173 pages are main text, and includes a table of contents, a list of
abbreviations, an introduction, four chapters, a conclusion, a list of literature
used - 139 sources in bulgarian and english, and 2 appendices. The dissertation
work contains 44 tables and 22 figures.

On this basis, the presented dissertation work complies with art. 27, para.
2 of the Regulations for the implementation of the law on the development of
academic staff in the republic of Bulgaria.

The relevance and significance of the topic of the dissertation and the
development itself are determined by the following prerequisites and
conditions: in recent decades, serious changes have been observed in market
conditions in terms of competition; an important role in this change is played by
the development of logistics and the emergence of the concept of integrated
supply chain management; leading authors in the field of logistics and supply
chain are of the opinion that competition in modern market conditions is not
between individual organizations, but between individual supply chains; as a
result, issues related to the competitive advantage and competitiveness of
supply chains are gaining increasing importance not only from a research point
of view, but also from the point of view of their achievement in business
environments; an important condition for improving the competitive advantages
of supply chains is the reduction of costs and differentiation in terms of
satisfying customer requirements, while at the same time there is a global trend
of increasing logistics costs and simultaneously increasing customer
requirements; higher customer requirements require higher flexibility, speed
and reliability, but this also leads to an increase in costs in the supply chain; one
of the solutions in this direction and respectively achieving greater competitive
advantages is the application of information systems and technologies; the
practical need for the use of information systems (software products) and
technologies stems from their role in the coordination mechanisms of the supply
chain along with the sharing of information; on this basis, information systems
are of utmost importance for achieving the competitiveness of the supply chain
in modern conditions; this is a main reason for the participants in the supply
chain to implement and use information systems in order to maintain and
increase the competitiveness of the supply chain; however, there is a low
percentage of the use of information systems by smes in bulgaria, which leads
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to various problems with regard to competitiveness in the supply chain, because
smes are participants that make up separate supply chains; the problem of
supply chain competitiveness and the lack of use of information systems can be
further deepened when comparing a supply chain with participants using
information systems and such chains in which participants do not use
information systems, etc.

This determines the relevance, significance and necessity for science and
practice in the country of the dissertation work.

The introduction justifies the relevance of the topic and defines precisely
and clearly the object, subject, goal and five research tasks.

The dissertation work is developed on the basis of the research thesis
that logistics software is related to the competitiveness of the supply chain,
while at the same time there are deficits in the use of logistics software in
commercial enterprises in Bulgaria. This, in turn, suggests the presence of
opportunities for increasing the competitiveness of the supply chain in which
they participate, through the use of such software.

In developing the dissertation work and to achieve the goal, solve the
research tasks and prove the research thesis, scientific research approaches and
methods such as: induction, deduction, analysis and synthesis, expert
assessments, methods for collecting secondary and primary information -
observation method, survey methods - survey and interview, statistical methods
of analysis and others were used.

The data from the empirical study were collected during the period
November 15, 2023 - February 15, 2024, using the survey method. The
guestionnaire used is entirely digital, which allows automatic export to
statistical data processing software and, accordingly, limiting possible errors.
The methodology of the empirical study is based on here are different methods
— descriptive statistics, correlation analysis, Hi-square analysis and statistical
tests of hypotheses, using the Mann-Whitney test.

The analyses are based on rich empirical material.

The theoretical and methodological basis of the dissertation research are
the works of foreign and bulgarian scientists in the field of logistics, supply
chain management, competitiveness and information technologies and systems
applicable in logistics. In order to reveal the latest trends related to logistics,
individual types of logistics software and information technologies, electronic
sources in the form of websites were also used.

The introduction to the dissertation work also outlines the restrictive
conditions under which it was developed, such as: certain practices from
previous research in the field of logistics and supply chains were adopted and
used; due to the broad scope of the topic and the innovation problem under
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study, the main points are covered, and a number of potential areas for future
research related to the competitiveness of the supply chain are also revealed,;
from the point of view of coordination mechanisms, information sharing and
information systems and technologies are mainly considered; from the point of
view of establishing practices in commercial enterprises related to supply chain
management that are relevant to the research problems, strategic partnerships
with suppliers, customer relationships and information sharing are mainly
considered.

The dissertation work shows that its author has a very good command of
the terminology of the issues under consideration.

3. Evaluation of the obtained scientific and scientific-applied results

The dissertation work is developed consistently and logically.

In the first chapter, based on a critical and comparative analysis, the main
scientific and methodological statements related to the essence and
characteristics of the supply chain, coordination in them and the features of
their management are derived. The author has studied competitiveness at the
organizational level and on this basis has focused on the features of
competitiveness in supply chains in the following areas - essence and
characteristics of the supply chain, influencing factors and the role of
information technologies in improving the competitiveness of the supply chain.

At the end of the first chapter, the author has focused the study on the
place and role of logistics software in increasing the competitiveness of the
supply chain. He has examined the essence and classification of logistics
software based on the interdependence between organizations and information
systems - Figure 7., page 46, and the specifics of the application of information
systems in logistics, called logistics software. In Table 2, page 48-49, the author
has presented a classification of logistics software based on the studied basic
theoretical and applied statements of the leading authors in the field. He has
made an analysis of the most applicable information systems in logistics and the
supply chain. The author has also derived the essence and classification of
information technologies in the supply chain.

At the end of the first chapter, the author has derived the main trends in
the supply and problems in the use of logistics software by making a
comparative analysis between its application in the member states of the
European Union, on the one hand, and our country, on the other hand, and also
a comparison between the degree of application of logistics software in SMEs
in Bulgaria.

In the second chapter of the dissertation, the author has presented the
research methodology, which includes the following areas: the competitiveness

15



of the supply chain; general characteristics of the study — object, subject, goal
and main thesis; and a conceptual framework of the study, presented by the
author in Figure 13, page 78. The main indicators of the study are derived - the
level of competitiveness of the supply chain, through two indicators -
competitiveness of the commercial enterprise and logistics service by the
supplier of the commercial enterprise; and practices in the use of logistics
software in commercial enterprises.

At the end of the second chapter, the methods of data collection and
analysis are also presented. The main method for the empirical study, chosen by
the author, is the survey method, as the author has thoroughly presented the
questionnaire for completion by the respondents.

In addition to the main method of data collection, the author has also
presented the methods of analysis. such as: a method for establishing a
statistical relationship between the size of the enterprise and the presence or
absence of logistics software, for which the most suitable method is the "Hi-
square™ method, in which the main thing is to analyze the values of the "Hi-
square" test, the data from the cross-tabulation and the Cramer coefficient; a
method for establishing statistically significant differences in the average values
of the reasons for the non-use of logistics software by groups, as it is necessary
to establish the distribution of the tested variables, using the Kolmogorov-
Smirnov test, and in a situation of an established non-normal distribution of the
individual tested variables, the non-parametric criterion - the Mann-Whitney
test is used; a method for analyzing the relationships between practices in the
use of logistics software and the competitiveness of the supply chain, using
correlation analysis.

At the end of the second chapter, the algorithm for conducting the study
Is presented, which includes 8 stages.

In the third chapter, based on the methodology proposed in the second
chapter, an analysis of the practices in the use of logistics software in
commercial enterprises in the context of the competitiveness of supply chains is
made.

For the purposes of the study, an empirical study was conducted through
a survey over a period of 3 months - from November 15, 2023 to February 15,
2024. Data were collected from 73 commercial enterprises (respondents). Non-
parametric methods were used in this analysis, because the number of
respondents surveyed was less than 100.

In the study, the sample does not include a random selection of units, but
one that is more accessible to the researcher (through direct and indirect
contacts). The study included respondents (representatives) from all possible
positions in the organization.
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The analysis carried out by the author follows the logic of the
methodology proposed in the second chapter and includes: analysis of the
competitiveness of the supply chain; analysis of the use of logistics software in
commercial enterprises; analysis of the relationships between the use of
logistics software and the competitiveness of the supply chaintavi — an
important point of this analysis is the presented author's figure, which deduces
the connections between the use of logistics software, information sharing in
the supply chain and the competitiveness of the supply chain — figure 18, page
146; and an analysis of the assessments of commercial enterprises for the
supply of logistics software in the country.

At the end of each type of analysis, the author has made in-depth
conclusions based on the results obtained — for the 2nd point on page 119, for
the third point — on page 139, for the fourth point on page 147 and for the fifth
point on pages 151 to 153. At the end of the third chapter, a synthesized
summary of the results of the study is made — page 153.

The fourth chapter of the dissertation is aimed at outlining the guidelines
for improving certain aspects of the competitiveness of the supply chain in
Bulgaria, mainly related to increasing the efficiency of the use of logistics
software by commercial enterprises.

To this end, the author offers guidelines in the following areas:
identifying problem areas in the competitiveness of the supply chain of
commercial enterprises, containing potential for increasing the competitiveness
of the supply chain in Bulgaria - in a synthesized form, the author has presented
the problem areas in Figure 19, page 155; identifying the opportunities for
effective use of logistics software in commercial enterprises in the context of
the competitiveness of the supply chain - in Table 44, page 159, the author has
presented the main connections and benefits for the effective use of logistics
software in commercial enterprises in the context of the competitiveness of the
supply chain; and deriving four approaches, combined into a comprehensive
approach, to increase the competitiveness of the supply chain in Bulgaria,
through the established practices in the use of logistics software, presented by
the author in Figure 20, page 162.

At the end of the fourth chapter, based on the theoretical and applied
empirical studies and analyses made in the first three chapters, the author
proposes a generalized model for building competitive supply chains and
guidelines for their research.

The main emphases of the model are in the following areas: using
logistics software to achieve intra-company coordination of logistics activities;
building relationships that allow sharing of information between the client
(participant) and the supplier (participant) in the supply chain; building
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relationships that allow the use of software to achieve inter-company
coordination; and achieving high levels of logistics service for each participant
in the supply chain.

The author has presented the model for building competitive supply
chains in a schematic form - Figure 21, page 168.

In connection with the presented generalized model for building
competitive supply chains, the author has also proposed additional guidelines
for researching the competitiveness of supply chains, which are outlined mainly
in two areas, with the condition that they do not exhaust all the possibilities in
analyzing the competitiveness of the supply chain, as follows: logistics service
at the supply chain level; and coordination at the supply chain level - Figure 22,
page 171. Depending on whether the competitiveness of the supply chain is
studied by one participant or from the perspective of all participants, the author
has also presented the methods suitable for application.

The conclusion of the dissertation presents the achieved scientific and
applied scientific results from the research conducted and summarized
conclusions and proposals for improving practices in the use of logistics
software in commercial enterprises in the context of the competitiveness of the
supply chain.

The content of the dissertation fully corresponds to its topic. The results
obtained show that the set goals and research tasks have been fully achieved.

The first chapter solves the first research task, the second chapter solves
the second research task, the third chapter solves the third and fourth tasks, and
the fourth chapter solves the fifth task.

The research thesis is proven on the basis of in-depth empirical studies
and statistical analyses.

The proposed dissertation is developed consistently and logically. The
individual chapters are well balanced in volume. The author has used a rich set
of research and analysis methods and a large base of empirical data. In-depth
studies and interpretation of the results have been carried out, and innovative
scientific and applied proposals have been given for improving practices in the
use of logistics software in commercial enterprises in order to increase the
competitiveness of the supply chain.

As the author indicates at the end of the dissertation, the work can be
useful in future researchto establish the development of both the
competitiveness of the supply chain and the practices in the use of logistics
software in the country, and also to serve for a better understanding by
individual participants in the supply chain of the need and benefits of using
logistics software in the context of the competitiveness of the supply chain.
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The dissertation contains significant scientific and applied scientific
results that represent an original contribution to science. The dissertation shows
that its author possesses in-depth theoretical knowledge in the scientific
specialty and abilities for independent scientific research. The author offers
significant scientific and applied solutions to an important practical problem of
economic significance.

| believe that the presented dissertation fully meets the requirement of
Art. 27, para. 1 of the Regulations for the Implementation of the Law on the
Development of Academic Staff in the Republic of Bulgaria.

The volume of the dissertation is optimal, from the point of view of the
integrity and completeness of the scientific research and from the point of view
of the requirements for a dissertation for acquire of the Doctor’Degree.

The developed dissertation is the personal work of the author, since
research in the field of the considered issues is not the subject of mass scientific
developments.

No plagiarism has been found in the dissertation and | have no doubts
about it.

4. Assessment of scientific and applied scientific contributions

The presented dissertation work has clearly expressed scientific and
applied scientific contributions. | accept the scientific and applied scientific
contributions formulated by the author of the dissertation work.

The following scientific contributions stand out as the most significant.

e The specifics of the concept of supply chain competitiveness, the
essence, role and place of the application of logistics software to increase
the competitiveness of the supply chain are derived and the
interrelationships between the two research areas are justified -
application of logistics software in commercial enterprises and the
competitiveness of the supply chain, based on a comparative and critical
analysis of the leading theoretical statements in the field.

e A methodology has been developed, including a conceptual framework,
for studying the relationships between practices in the use of logistics
software in commercial enterprises and the competitiveness of the supply
chains in which they participate.

The following scientific and applied contributions stand out as the
most significant:

e The connection between practices in the use of logistics software and the
competitiveness of supply chains of commercial enterprises and the
problems in this direction has been proven, based on an empirical study
conducted in Bulgaria.
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e Guidelines for increasing the competitiveness of supply chains of
commercial enterprises through the use of appropriate logistics software
by them and guidelines for future research on the competitiveness of
supply chains have been proposed, based on the results of the empirical
study and statistical analyses.
e A generalized model for building competitive supply chains through the
use of logistics software, information sharing and achieving high levels
of logistics service has been developed.
| accept the contributions formulated in this way as significant for
science and practice.

The scientific and applied scientific contributions in the dissertation can
be attributed to the following groups: further development and enrichment of a
current scientific problem related to increasing the competitiveness of the
supply chain by improving practices in the use of logistics software in
commercial enterprises; proving with new means significant new aspects of
already existing scientific problems, theories and methodological approaches;
contributions to implementation - methodologies, algorithms and models.

5. Evaluation of the publications on the dissertation

On the topic of the dissertation work, the author has presented 4
independent scientific reports, published in collections of scientific papers from
scientific conferences and other scientific forums in Bulgaria.

From the presented publications, Daniel Angelov Pavlov forms 40 points,
which exceed the required points, in accordance with the minimum national
requirements - the minimum number of required 30 points.

With the presented scientific publications, Daniel Angelov Pavliov meets
the minimum national requirements for acquiring the Doctor’ Degree in the
field of higher education 3. Social, economic and legal sciences, professional
field 3.8. Economics, according to Art. 2b, para. 2 and para. 3 of the Act on the
Development of Academic Staff in the Republic of Bulgaria.

The dissertation work on the topic "Practices in the Use of Logistics
Software in Commercial Enterprises in the Context of the Competitiveness of
the Supply Chain", is a fully completed scientific work and contains in-depth
research on the problems posed.

6. Evaluation of the abstract

The abstract is developed in a volume of 61 pages. The presented abstract
correctly reflects the content of the dissertation on the topic "Practices in the
use of logistics software in commercial enterprises in the context of supply
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chain competitiveness", and includes the mandatory scientific and scientific-
applied contributions and a list of scientific publications on the topic.

7. Critical notes, recommendations and questions

The dissertation fully meets the requirements for this type of scientific
work. As a note, | can point out the lack of summarized conclusions at the end
of each of the four chapters. The aforementioned note in no way diminishes the
scientific and scientific-applied significance of the dissertation.

As a recommendation and wish for the author's future research work, he
should expand his publication activities in scientific journals and participate in
scientific forums in other countries, besides Bulgaria, in order to have the
opportunity to present the results of his scientific research to a wider
international scientific audience.

Question to the author of the dissertation:

1. When implementing and working with logistics software in small and
medium-sized enterprises in Bulgaria, what main problems are observed?

8. Conclusion

The dissertation and the abstract to it by Daniel Angelov Pavlov fully
meet the requirements of the Law on the Development of the Academic Staff of
the Republic of Bulgaria, the Regulations for its implementation, the minimum
national requirements for acquiring the Doctor’ Degree in professional field 3.8.
Economics and the requirements of the UNWE, Sofia.

| give a positive assessment of the dissertation work of Daniel Angelov
Pavlov on the topic "Practices in the use of logistics software in commercial
enterprises in the context of the competitiveness of the supply chain" and |
propose to the esteemed members of the scientific jury that Daniel Angelov
Pavlov be awarded the educational and scientific degree "Doctor" in the field of
higher education 3. Social, economic and legal sciences, professional field 3.8.
Economics and scientific specialty "Economics and Management (Business
Logistics)".

Member of the scientific jury: ......................
(Prof. D.S. Vanya Banabakova)
21. 05. 2025
Veliko Tarnovo
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