YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIMEH3UA

Or:  mpod. n-p Mapuana Mareesa [lerpoBa
BVTII, ep. Cogpus, 1TH 3.7. ,,AnMuHUCTpanys U ypaBieHue
OTtHOCHO: JTUCEPTAlMOHEH TPYJ 3a MpHUCHXKIaHEe Ha oOpa3oBaTelHa W HaydyHa CTEIeH
LJAOKTOP* 110 HayuHna cneyuarnocm ,,Ynpasienue” B YHCC.

OcHosanue 3a TIpEACTaBsSHE HA PELECH3UATA: y4YacTHE B ChCTaBa HA HAYYHOTO JKYPH IO
3aluTa Ha AMCEepPTAlMOHHUS TpyA cbriacHo 3amoBen Ne 1589/30.05.2025r. na Pextopa Ha
YHCC.

ABTOp Ha AucepTalUMOHHUS TpyL:  Hean Kocmaounos Kaoes

Tema Ha nucepTallMOHHMA TpYA: YIIpaBieHHE HA KOMYHHKAIMUTE B MYOJUYHHUS CEKTOpP IO
MoOJIelila Ha 3aWHTEPECOBAHUTE CTPAHW — CTPATETHH 3a TOBUIIABaHE HAa €(EKTHBHOCTTA B
npokyparypara Ha PenyGnuka bearapus

1. Undopmanusn 3a gucepranra
JucepTanThT ce € o0yyaBai Mo JOKTOPCKa Mporpama ,,YImpaBieHHue KbM Kareapa
,»YTpaBieHue ¢axyiarer ,Ynpasinenne wu agmuHAcTpaimusas Ha YHCC mno Haydna
CHELUAaIHOCT ,,YTnpaBieHue cbriacHo 3anoBes Ha 3am.-pexktopa no HUJ[ mva YHCC Ne
392/ 14.02. 2024r. OOyd4eHHETO € OCBHIIECTBEHO B CBOOOAHA ¢dopma mpe3 Tmepuojaa
14.02.2024- 19.05.2025r.
o Kpamxa 6uocpaghuuna cnpasxa
® 3aemaHu axademuuHu u Opyeu ONbHCHOCIU 00 MOMEHMA (8KA. OJbHCHOCMU U3BBH
BY unu nayuna opeanusayus).
o Kpamxa unghopmayus 3a usnviHeHuemo Ha UHOUBUOYATHUS NIAH
NuauBuayanHusT miuaH € pa3paboTeH B CHOTBETCTBHE C M3UCKBAHMATA Ha 3aKOHA 3a
BUcLIeTO oOpa3zoBanue u npaBwiata Ha YHCC. YcnemHo ca npuioOouty niaHUpaHUTe
190 kpenuTa, KaTO JOKTOPAHTHT € UMBIHII 3abIIKEHHSITA CH TIPEICPOUHO.

2. OO0ma xapaKTepuCcTHKA HA NMPeACTABeHHUs JUCEPTALHOHEH TPY/

Jucepramusta € ¢ odem ot 225 cTpaHUIM, CTPYKTypUpaHa B TPH OCHOBHH TJIABH.
Coabpixka 40 tabmuim u 15 rpaduku. M3nonzsanu ca 100 iutepaTypHu H3TOYHUKA, OT KOUTO
2 Ha Obarapcku e3uk. l3mom3BaHarta mnuTepaTypa oOXBalla 3HAUMMHM M aKTyalHH
n3cieABaHus U1 HOPMaTUBHU AOKYMEHTH. LIUTHpaHETO € KOPEKTHO M HsAMaM OCHOBaHUE Ja
JIOIyCKaM IJIaruaTcTBO. B CBUIETENCTBO HA TOBA € U MPEICTaBEHUs JOKJAJ 3a IIPOBEpKa 3a
IJIaruaTCTBO.

AKTYaJIHOCTTa Ha M3CJIeIBAHETO € OMpe/ielieHa OT aBTopa MOpajn HyX/JIara 3a MpoMsHa B
KOMYHUKAI[MMTE MEXIy WHCTHTYLMUTE B chaeOHara Biact (pecn. Ilpokyparypara Ha P.



Beirapus), KosSTO mpous3THYa OT HAMAJSABAIIOTO JOBEPHE B TAX HE CaMO OT CTpaHa Ha
rpakIaHUTe, HO U OT CTpaHa Ha caMHTe pabOTeNH B TAX HA PAa3IMYHH PABHUIIA.

Jlornuecky cBbP3aHO C aKTyaTHOCTTa Ha Temara ca (GOpMyJIHUpaHu CbOTBETHUTE i€, 3aa4H,
00€eKT, IpeIMET 1 OCHOBHATA Te3a Ha JUCEPTALMOHHUS TPYI.

OOexT Ha mu3CJegBaHe Ha JUCEpPTAlAATAa € YIPABICHHETO HA KOMYHHMKAlMUTE B
[Ipokyparypara Ha PenyOmuka bwarapus (IIPB) or rnemna Touka Ha Mojaena Ha
3aMHTEPECOBAHNUTE CTpPaHHW, a MpeaMeT — BIMSAHMETO Ha JOBEPUETO HA KIIIOYOBUTE
3aWHTEPECOBAaHU CTpaHU BbpXY edexruBHoctTa Ha [1Pb.

Ilesara Ha pazpaboTkara € Jja ce MOBUILIAT JOBEPHETO U obliecTBeHara nojakpena 3a I1Pb Ha
0a3ara Ha HOB ITOJIXOJ] KbM YIIPABICHUETO Ha KOMYHHKAIIMUTE HA MHCTUTYLUSATA.

B T03u KOHTEKCT Morat Jja ObJ1aT ONPEEICHH CIETHUTE 3aauu:

e /la ce aHaM3upa TEOPETUYHATA OCHOBA 32 JOKAa3BaHE HA Te€3aTa Ha U3CIEABAHETO, KOSATO
Jla BKJIIOYBA BPB3KUTE MEXIY OCHOBHU IPUHLMIIM HA YIPABJIECHUETO Ha KOMYHHMKALMUTE U
TEOpHs Ha 3aMHTEPECOBAHUTE CTPAHMU.

e Jla ce aHaM3Mpa B TO3U KOHTEKCT €(heKTUBHOCTTA HAa KoMyHuKauure Ha [IPb.

° Ja ce uneHTHGUIMPAT MPUIOKUMHTE METOAM M MHCTPYMEHTH 3a MPUIIATaHETO Ha
MoJieJla Ha 3aUHTEPECOBAHUTE CTPaHM B OpraHU3allUUTe OT MYOJIMYHMSA CEKTOp U Ja ce
CHUHTE3Mpa aBTOPOBA METOJIMKA 3a MPUIIOKEeHUETO UM B [IPB.

® [[a CC MMPOBCAC ECMIITMPUYHO U3CJICABAHC 34 YCTAHOBABAHC HA B3AUMOBPB3KATA MCKIAY
KOMYHUKAIIUUTC HA UHCTUTYUUUTE U JOBCPUCTO B TAX.
® [[a CC U3BCAAT IPCIIOPBKU KaK J1a CC l'IOI[O6pI/I G(I)GKTI/IBHOCTTEI Ha KOMYHUKAIUUTEC HA

OpraHM3alMUTe OT MyOJUYHUS CeKTop, B 4actHocT, [IPB, upe3 mpuiarane Ha mozaena Ha
3aMHTEPECOBAHUTE CTPAHHU.

XHUIIOTE3UTE, KOUTO CE€ M3CIEABAT, 3a Ja ObJe JoKa3aHa Te3arTa ca:

1. Uma cuniHa Bpb3Ka Mex Iy 00IIeCTBEHOTO MHEHHUE U TIOJIKpEerara 3a mpoKyparypara.

2. ma cuiiHa Bpb3Ka MeX 1y MOoJKpena u e(heKTUBHOCT Ha MPOKyparypara.

3. TeopusaTa Ha 3aWHTEPECOBAHUTE CTPAHU € TMOJXOJAI] MHCTPYMEHT 3a yIpaBlieHHE Ha
KOMYHMKAIIUUTE HA POKYypaTypara.

4. PazpaboTeHata MeTOAMKa 3a MpUJaraHe Ha MOJEla Ha 3aMHTEPECOBAHHUTE CTPAHHU B
komyHukanusTa Ha [IPb e anexBaTHa u npuiioxuma.

OrpannyeHusita Ha U3CJIeIBAHETO Ca:

OOeKTBT Ha U3CIIeBAHE € €JHA OPraHMU3aLUs OT IMyOJUYHUS CEKTOP KaTo 4acT OT ChAeOHaTa
cucrema. Pabotu ce ¢ nHpopmalys, KOsSTO € B pAMKHUTE Ha perlaMeHTHpaHHUTe IpaBa 3a
CHOJIEJISIHE Ha HACTOSLIN U OMBIIM CIYXUTENN, KAaKTO U Ha ekcriepTH, padotuiu ¢ [1Pb
Crope] paBuilaTa 3a CUTYPHOCT M KOH(EAEHIINATHOCT.

3. OueHka HA MOJyYeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH
Pe3yaraT Ha u3clieZIBAHETO € aBTOPOBAa METO/AMKA 3a IMOBHILIABaHE Ha €(QEKTUBHOCTTA Ha
koMmyHukanuute B [IPb ype3 u3nonsBane Ha Mojiena Ha 3aMHTEPECOBAHUTE CTPAHHU, KaTo ca
OTYETEHH OCOOCHOCTUTE Ha MHCTUTYLMSTA, COIMATHHUS KOHTEKCT M CHBPEMEHHUTE
KOMYHUKAIIMOHHU IMapaauTrMu.



MeTtoaukara Ha JIUMCEPTAIlMOHHOTO H3CJIEABAHE CE OCHOBAaBA HAa HWHTEPAUCIUIUIMHAPEH
MOAXO0Jl, KONTO HWHTErpHUpa TEOPETUYHH W EMIUPUYHU KOHIEMIHMU OT O0JIacTUTE Ha
MyOJIMYHOTO yIpaBlieHHWEe, KOMYHUKAIIMOHHUS MEHUDKMBHT, IPABOTO, €THKATa M TCOPHITA
Ha 3aMHTEPECOBAHUTE CTPAHH.
Wnesara e 1a ce u3rpaau CUCTEMEH MOJEN 3a €(peKTHBHO YIPABICHUE HA KOMYHHKAIIMUTE B
[Ipokyparypara Ha Penybnuka bearapus (IIPB) upe3 nHOBaTHBHO NMPUIIOKEHHE HA MOJEna
Ha 3aUHTEPECOBAHUTE CTPAHMU.
[TocraBenute 3a1auu ca MOCTUTHATH Ha 0a3a Ha MPABHIIHO MPUJIOKEHHE HA 3asIBEHUS HAy4YeH
WHCTPYMEHTapuyM. ABTOPBT € JEMOHCTPUpAN A00pO TMO3HABAaHE HA TeOpUATa M Ha
MpakTUKaTa B obyiacTTa Ha u3cienBanero u B ooekra [IPb. IlpaBu Bneuarienue ymenoro
MPUJIOKEHNE HA MOJICNIM U MTOJAXOAM OT TEOPUATAa KbM KOHKPETHATA CUTYallHsl.

N30panute MeToau ca BHHUMATEIHO ChOOpPA3eHU C H3CIEAOBATEICKUTE LEIH Ha
JUCEpTaIMsATa U CIIoMarar 3a MPOBEPKa Ha OCHOBHUTE ¥ TE€3M Upe3 MpEACTaBsIHE HAa JaHHU U
aHaJIM3 M0 SICEH, JOCTHIIEH U Bb3/IeHCTBAIl] HAYMH.

4. OueHKa HA HAYYHHUTE U HAYYHO-TPUJIOKHU NPUHOCH
[Ipuemam 3asiBeHUTE OT JOKTOpaHTa MIPUHOCH HA TpyAa.
I. TeopeTnunu npuHOCH
1. ®opmynupaHa € HOBa HHTEPAUCLMIUIMHAPHA KOHILENTyaJlHA pPaMKa, KOATO HHTErpupa
TCOpUATA HA 3aUHTCPCCOBAHUTEC CTpaHU C IMPUHIUIIUTEC HA CTPATCTHUYCCKOTO YIIPABJICHHUE Ha
KOMYHHUKAIMUTE B ITyOIUYHUS CEKTOP.

2. OborarteHo ¢ pa36npaHeT0 3d4 KOMYHHKAIIUUTC B HY6J'II/I‘IHI/IT€ HHCTUTYIHH, KaTO CC U3ACHABAT
CH@LII/I(l)I/I‘-IHI/ITe HU3MCPCHUA HA IIPO3PAYHOCT, OTYECTHOCT, ZOBECPHUC U JICTUTUMHOCT.

3. Pasmmmpena e mpuIoKMMOCTTa Ha TEOPUATA HAa 3aMHTCPECOBAHUTE CTPAHH 4Ype3 aJanTaiust
KBbM OCOOCHOCTHTE Ha MHCTUTYIMUTE OT ChAeOHATa BIACT W aHAJIHM3 Ha POJIATA Ha MOpajiHaTa
OTrOBOPHOCT, HY6J'II/ILIHOTO BB3NPUATHC W COLHATIHATA OTTOBOPHOCT B KOMYHUKAIIMOHHHUTE
MPOLIECH.

I1. MeT010/10THYHHM TPUHOCH

1. Pa3pa60TeHa € IIMJI0CTHAa MCTOJHMKa 3a HOI[O6p$[BaH€ Ha KOMYHHUKAalIUHUTC B HY6J'II/I‘-IHI/I
HHCTUTYL MU 110 MOJICJIa HAa 3aMHTCPCCOBAHUTEC CTPAaHU, BKJIIOYBAIlla OpUIrMHAJIHA KOM6I/IHaIlI/IH oT
KOJIMYCCTBCHU U KaUCCTBCHU MCTOIU B TPH €Talla.

2. Pa3zpabotenu ca KpuTepuu 3a OlEHKA Ha €(PEeKTUBHOCTTa HA KOMYHHMKALIMOHHUTE CTPATETUH,
Ccb0oOpa3eHu Che crieln(pUUIHUTE HYXKIU U PUCKOBE B paAMKHUTE Ha NIPOKypaTypara.

III. ITpakTHKO NPUJIOKHYA NPHHOCH

1. M3roTBeHa € ajanTuBHAa METOJIMKA 3a yIpaBiieHue Ha komyHukauure B [1Pb, kodro moxe na
MOCITYXHU KaTo MOJEIN 3a MHCTUTYLMOHAJIHUM KOMYHUKAallMOHHU MPAaKTUKU B JPYrd OpraHd Ha
ch/e0HaTa BJACT U B ISUIOCTHUS MyOJIHMYEH CEKTOP.

2. @opMmynupaHud ca KOHKPETHH IPENOPBbKH 3a WHCTUTYLIHMOHATHAa pedopMa M HMHOBALUH,
BKJIFOYBAIIN:

* BbBCXKJIAHC HAa TUTUTAJIHU UHCTPYMCHTHU 3a 06paTHa BPB3Ka,
¢ Cb3JaBaHC HAa KOMYHHKAIIMOHHA ITporpama, CL06pa3eHa CbhbC 3aMHTCPCCOBAHUTE CTPAHU,

° 06y‘{eHI/IC Ha KOMYHUKAIIMOHHHU CIICHHUAJIMCTU B IpABOCHAHATA CUCTEMA.



3. M3BbpIueH € mbpBU MO POJA CH €MIIUPUYEH aHAIN3 HAa ChCTOSHHETO HA KOMYHHKAIMUTE B
[Ipokyparyparta, Oa3upaH Ha peaJHd JaHHH OT AaHKETHpPAaHE W HMHTEPBIOTA, C OLEHKa Ha
BB3IPUATUATA HA BETPEUIHNUTE U BHHITHUTE 3aMHTEPECOBAHU CTPAHHU.

[Ipuemam u ¢opmynupaHUTEe KOHKPETHH NPEHNOPBKH 33 MHCTUTYLHOHANHA pedopma u
MHOBALIMH, KATO HE OCIIOPBaM MPO(ECHOHAIHHUS OMTUT Ha aBTOPA.

Ilenen oT mpakTH4ecKa TJ€[HA TOYKA € U TO3W I'bPBHU IO POJa CHU €MIIMPUYEH AHAIU3 HA
CbCTOSSHUETO Ha KoMyHukauuure B IIpokyparypara, Oa3upaH Ha peajHd JaHHU OT
AHKETUPAHE M MHTEPBIOTA, C OLICHKAa Ha BB3IPHUATHATA HA BBTPEIIHUTE U BBHIIHUTE
3aMHTEPECOBAHU CTPAHHU.

PazpaOorenata aBTOpOoBa MOXKE Jl@a TIOCIY)XM KaTo MOJEJ] 3a HWHCTUTYLHOHAIHU
KOMYHHUKAIIMOHHU NMPAKTUKU B APYT'H OPTaHU Ha ChAEOHATA BIACT M B LSUIOCTHUS ITyOJIMYEH
CEKTOp.

5. Onenka Ha mMyOJIMKAIMMTE N0 UCEPTALUATA

1. Kadev, I. (2025). Training communication specialists based on the stakeholder model.
Scientific Collection «InterConf», (238): with the Proceedings of the 14th International
Scientific and Practical Conference «Challenges in Science of Nowadays» (March 6-8, 2025;
Washington, USA) / comp. by LLC SPC «InterConf». Washington: EnDeavours Publisher, p
14-20, 225 p. DOI 10.51582/interconf.2024.238.

2. Kadev 1. (2024). Public sector communication management underthe stakeholder
model - strategies forimproving efficiencyin prb. Journal of Management Sciences and
Applications No. Il, Pages: 197-203 DOI: https://doi.org/10.37075/JOMSA.2024.2.02

3. Kadev 1. (2025). The impact of social media on the goals of public
organizationsscientific Collection «InterConf», (234): with the Proceedings of the 17th Int.
Scientific and Practical Conference «Science and Practice: Implementation to Modern
Society» (February 6-8, 2025; Manchester, United Kingdom) / comp. by LLC SPC
«InterConf». = Manchester:  Peal  Press Ltd., 322 p., p 27-37, DOI
10.51582/interconf.2024.23410.51582/interconf.2024.238.

[IpencraBenute ot noktopanT MBan KaneB Tpu myOnukanuu KOPEKTHO OTpa3siBaT TeMaTa Ha
mucepranusaTa. CTaTHATE ca CaMOCTOSTEITHO pa3padOTEeHH U ca B TACHA BPB3Ka C TeMaTa Ha
TUCEPTAIMOHHUS TPYA U ChC 3a1a4UTe, KOUTO CU € TIOCTABUJI aBTOPBHT.

[TybnukanuuTe Ha JOKTOpPAHTA CE OTIAMYABAT C pa30MpaHe Ha 0OCHKIaHaTa mpoOIeMaTHKaA.

6. Ilpeunenka 3a U3MbJIHEHNE HA MUHUMAJIHUTE HAIMOHAJIHU U3MCKBAHUS

OcHoBaBaliku ce Ha NPEACTaBEHUTE OT KaHJUAara JOKYMEHTH 10 KOHKypca Mora Ja
HampaBsi oOocHoBaHus u3BojA, e HMBan KajneB wu3nbiHsABAa HANMBIHO MHHHUMAJHUTE
HaIlMOHAJIHU W3UCKBaHUs crnopen wi. 20, an. 2, 3 u 5 na 3PACPb 3a npunobuBane Ha
oOpa3oBaTenHaTa W Hay4yHa CTeNeH ,,JJOKTOp*“ B Npo(eCHOHATHOTO HampaBieHue 3.7.
AnMUHHUCTpALUs U yIpaBIICHUE.

7. JIM4HO y4YacTHe HA JOKTOPAHTA
[IpencraBeHUsIT AUCEPTAlMOHEH TpPyJ Ha Tema ,, YNpPaBIeHUE HA KOMYHUKAIMUTE B
MyOJIMYHUS CEKTOP IO MOJIea Ha 3aMHTEPECOBAHUTE CTPAHH — CTPATErHH 3a MOBHINIABaHE HA
e(heKTUBHOCTTA B IIpOKypaTypara Ha PenmyOnuka brarapusa™ € mo6pochBECTHO OCHIIIECTBEHO



HAaY4YHO-IIPUIIOKHO HU3CJICABAHC. Hsamam ocHOBaHMe 3a ChbMHEHHS OTHOCHO OpPUTrHHAJIHOCTTA
Ha IUCCPTAIUMOHHUSA TPYA U 3a JIMYHUSA IIPUHOC HAa JOKTOPAHTA.

8. Ouenka Ha aBTOpedepaTa

ABTopedepaTsT € B 00eM oT 48 cTpaHHIM U € U3rOTBEH ChIVIACHO M3MCKBAHUATA HA
3PAC wu IIIIBPAC. Toil KOpeKTHO OTpa3siBa JIOTMKAaTa W TOCJIEA0BaTEIHOCTTAa Ha
JTUCEPTALUOHHUS TPYA.

[TokasBa ymenusara Ha aokropant UBan KapneB na cuntesupa m o0oOmiaBa, 3a aa
IIPE/ICTaBU CBOUTE HAal-BaXKHU UJIEU U U3BOJU.

9. Kpurnunm 0ejie:KKHU, NPENOPbKH U BLIPOCH
[IperopbKUTE MU KbM aBTOpA Ca CICIHUTE:
1. Cnen mnpepaboTka, pa3paboTeHaTa aBTOpPCKa METOAMKA Ja C€ W3JajJe Karo
MPAKTUYECKH HAPBYHUK 32 KOMYHHKAIIMA HA MHCTUTYIIMUTE OT ChcOHATa CHCTEMA.
2. IlpemopbuBaM mpeACTaBIHE Ha PE3YJNTAaTHTE U B CICHUAIM3UPAHH MEXKIyHAPOIHU
nznanus ¢ MD/UP, koero 111e mo3BoJM MO-BUCOKA BUIUMOCT Ha HAYUYHUTE PE3yJITaTh
U 1€ CH3/1a/Ie YCIOBUS 32 MO-MHTEH3WBHA IIUTUPYEMOCT.

10. JInynu BevyaTIeHUsI

He mo3naBam nuuyHO AokTOpanTa. HsimMame ChbBMECTHM MyONHMKAIUU U Pa3pabOTKH.
Brieuatiienusta MU ca OT JIUCEPTAllMOHHHS TPy, aBTopedepara W ITyOJUKAIMHUTE I10
nucepranusaTa. Te mMoka3BaT dYe JOKTOpaHTa IMpPHUTEXaBa 3aabiI004YeHa TeOopeTUYHA
[IOIOTOBKA U JI0Ka3aHa CIIOCOOHOCT 32 CAMOCTOSITEIIHU HAyYHH U3CJIEIBAHUS.

11. 3akarouenne

JIMCEpTallMOHHUAT TPYH CbOBPHCA HAYYUHU, HAYYHO-NPUNONCHU U NPUTIOIHCHU
pe3yaimamu, Koumo OTTOBApAT HAa BCUYKHM M3UCKBaHMS Ha 3aKkOoHAa 3a pa3BUTHE Ha
akajeMuuHus cbetaB B PenyOnuka buarapus (3PACPB) u IlpaBuinuka 3a mpuiaraHe Ha
3PACPB. IlpencraBeHute Marepuaid M JAUCEPTALIMOHHU PE3YITaTH CHOTBETCTBAT Ha
cneunpuyHuTe M3UCKBaHUS Ha [IpaBuiHMKa 3a mpuemaHe W oOydyeHHE Ha JOKTOPAHTH B
YHCC.

JlucepTalluOHHUAT Tpyx TNoKa3Ba, ue nokTtopaHTbT MBam Kocragmnos Kanes
MpUTEXKaBa 3aAbJ00YEHH TEOPETUYHM 3HAHUS U  NpoPEeCcHOHATHHM YMEHHS IO
[Ipodecuonanno Hanpasinenue 3.7. ,,ATIMHUHHUCTpALlUs M yIpaBlieHUE, KaTo JIEeMOHCTpHpa
Ka4yeCcTBa U YMEHHs 3a CAMOCTOSATEIIHO MPOBEK/IaHE HA HAYYHU MU3CIICIBAHMS.

ITopanu ropeussIoKEHOTO, JaBaM CBOsATAa IIOJOKHUTEIHA OLICHKAa 3a IIPOBEIECHOTO
n3cieBaHe, MPEJCTaBeHO OT PELEH3UPAaHUTE MO-TOpe IUCEPTALMOHEH TPy, aBTOpedepar,
IIOCTUTHATH PE3yJITaTU U NPUHOCH, U MpeAJiaraM Ha IOYUTaeMOTO HAyYHO JKypHU Jia IPUCHIU
oOpasoBarenHara M Hay4dHa crerneH ,,joktop™ Ha UBan KocragunoB Kaae B Obnact Ha
Buciie oOpasoBanue 3. CouuanHu, CTONMAHCKM U TpaBHU Hayku; llpodecnonanno
HanpasieHue 3.7. AAMUHHUCTpALUS U YIIPaBJIECHUE, CIIEIUATHOCT ,, Y IpaBIeHUE.

13.06.2025 / Codus PEelleHBEHT: oo
/mpod.n-p M.Ilerposa/



'HUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

REVIEW

by Prof. Mariana Mateeva Petrova, PhD
University of Telecommunications and Post, Sofia, Bulgaria

of dissertation for awarding the scientific degree "Doctor"
in the field of higher education 3. Social, economic, and legal sciences
Professional field 3.7. Administration and Management

Following Order Ne 1589/30.05.2025r. the Rector of the UNWE was appointed as a member
of the scientific jury for providing a procedure for the defense of a dissertation
on the topic of “Managing public sector communications using the stakeholder
model - strategies for increasing efficiency in the prosecution service of the
Republic of Bulgaria”

12. Information about the doctoral student
The author of the dissertation is Ivan Kostadinov Kadev, studied under the doctoral program
"Management” at the Department of "Management”, Faculty of "Management and
Administration" of the UNWE in the scientific specialty "Management" according to the
Order of the Vice-Rector for Research and Development of the UNWE No. 392/ 14.02. 2024.
The training was carried out in a free form during the period 14.02.2024- 19.05.2025.

The individual plan was developed in accordance with the requirements of the Higher
Education Act and the rules of the UNWE. The planned 190 credits were successfully
acquired, and the doctoral student fulfilled his obligations ahead of schedule.

13. Relevance of the topic and expediency of the set goals and objectives

The dissertation consists of 225 pages and the literature used to prepare this
publication constitutes 100 sources in English and 2 in Bulgarian.

It is structured into a preface, an exposition divided into three thematic chapters, a
research summary, a conclusion, references. A total of 40 tables, 15 graphs are presented.

The relevance of the research is determined by the need for change in the
communication between the institutions in the judiciary, which stems from the decreasing
trust in them.

The relevant goal, objectives, object, subject and main thesis of the dissertation are
formulated logically related to the topicality of the topic.

The object of the dissertation research is communication management in the
Prosecutor's Office of the Republic of Bulgaria (PBO) from the perspective of the



stakeholder model, and the subject - the impact of key stakeholders' trust on the
effectiveness of the PBO.

The aim of the development is to increase trust and public support for the PRB
based on a new approach to managing the institution's communications.

In this context, the following tasks can be defined:

e Analyse the theoretical basis for proving the thesis of the study, which includes the
links between basic principles of communication management and stakeholder theory.

e To analyse in this context the effectiveness of PRB communications.

e To identify the applicable methods and tools for the application of the stakeholder
model in public sector organizations and to synthesize an original methodology for their
application in PRBs.

e To conduct an empirical study to establish the relationship between institutional
communications and trust.

e To make recommendations on how to improve the effectiveness of
communications of public sector organisations, in particular the PRB, by applying the
stakeholder model.

e The hypotheses that are examined to prove the thesis are:

e 1. There isa strong link between public opinion and support for the prosecution.
e 2. There is astrong link between support and prosecution effectiveness.
[ ]

3. Stakeholder theory is an appropriate tool for managing prosecution
communications.

e 4. The methodology developed for the application of the stakeholder model in PRB
communication is adequate and applicable.

The limitations of the study are:
1. The object of study is a public sector organisation as part of the judiciary.

2. The information handled is within the regulated sharing rights of current and former
employees as well as experts who have worked with the PRB under security and

confidentiality rules.

3. Evaluation of the obtained scientific and scientific-applied results

The result of the disertation is the author's methodology for increasing the effectiveness of
communications in the Public Prosecutor's Office of the Republic of Bulgaria (PPB) by using
the stakeholder model, taking into account the specifics of the institution, the social context
and modern communication paradigms.

The methodology of the dissertation research is based on an interdisciplinary approach that
integrates theoretical and empirical concepts from the fields of public management,

communication management, law, ethics and stakeholder theory.



The idea is to build a systemic model for effective communication management in the
Prosecutor's Office of the Republic of Bulgaria (PPB) through an innovative application of
the stakeholder model.

The tasks set were achieved on the basis of the correct application of the stated scientific
tools. The author has demonstrated good knowledge of theory and practice in the field of
study and in the PPB object. The skillful application of models and approaches from theory
to the specific situation is impressive.

The selected methods are carefully tailored to the research objectives of the dissertation and
help to verify its main theses by presenting data and analysis in a clear, accessible and

impactful manner.

4. Evaluation of scientific and applied scientific contributions
| accept the contributions of the work stated by the doctoral student.

I. Theoretical contributions

1. A new interdisciplinary conceptual framework has been formulated that integrates
stakeholder theory with the principles of strategic public sector communications
management.

2. The understanding of law enforcement communications is enriched by clarifying
the specific dimensions of transparency, accountability, trust and legitimacy in the context of
PRBs.

3. The applicability of stakeholder theory is expanded by adapting it to the
particularities of judiciary institutions and analyzing the role of moral responsibility, public

perception, and social responsibility in communication processes.

I1. Methodological contributions

1. A comprehensive methodology for improving communications in public
institutions according to the stakeholder model has been developed, including an original
combination of quantitative and qualitative methods in three stages.

2. Criteria for assessing the effectiveness of communication strategies have been

developed, tailored to the specific needs and risks within the prosecutor's office.

I11. Practical contributions



1. An adaptive methodology for managing communications in the Public Prosecutor’s
Office has been developed, which can serve as a model for institutional communication
practices in other judicial authorities and in the entire public sector.

2. Specific recommendations for institutional reform and innovation have been
formulated, including:

« introduction of digital feedback tools;

» creation of a communication program tailored to stakeholders;

* training of communication specialists in the justice system.

3. A first-of-its-kind empirical analysis of the state of communications in the
Prosecutor's Office has been carried out, based on real data from surveys and interviews,
with an assessment of the perceptions of internal and external stakeholders.

| also accept the formulated specific recommendations for institutional reform and
innovation, without disputing the author's professional experience.

The author's work developed can serve as a model for institutional communication

practices in other judicial authorities and in the entire public sector.

5. Evaluation of dissertation publications
The results of the scientific research are reflected in 3 publications prepared

independently. They testify to the doctoral student's long-standing and deep scientific interest

in tax issues and the fact that the prepared dissertation is the author's work:

1. Kadev, I. (2025). Training communication specialists based on the stakeholder model.
Scientific Collection «InterConf», (238): with the Proceedings of the 14th International
Scientific and Practical Conference «Challenges in Science of Nowadays» (March 6-8, 2025;
Washington, USA) / comp. by LLC SPC «InterConf». Washington: EnDeavours Publisher, p
14-20, 225 p. DOI 10.51582/interconf.2024.238.

2. Kadev 1. (2024). Public sector communication management underthe stakeholder
model - strategies forimproving efficiencyin prb. Journal of Management Sciences and
Applications No. Il, Pages: 197-203 DOI: https://doi.org/10.37075/JOMSA.2024.2.02

3. Kadev 1. (2025). The impact of social media on the goals of public
organizationsscientific Collection «InterConf», (234): with the Proceedings of the 17th Int.
Scientific and Practical Conference «Science and Practice: Implementation to Modern
Society» (February 6-8, 2025; Manchester, United Kingdom) / comp. by LLC SPC
«InterConf».  Manchester:  Peal Press Ltd., 322 p., p 27-37, DOl
10.51582/interconf.2024.23410.51582/interconf.2024.238.



6. Assessment of compliance with the minimum national requirements
Attached is a Certificate for fulfillment by the doctoral student Ivan Kadev of the

minimum national requirements for acquiring the educational and scientific degree "Doctor"

in the professional field 3.7. Administration and Management.

7. Assessment of the applicant's personal contribution
The presented dissertation on: "Managing public sector communications using the

stakeholder model - strategies for increasing efficiency in the prosecution service of the
Republic of Bulgaria™ is the result of scientific research confirmed by constructive results.
There is no doubt about the author's contribution, in-depth scientific research, and pursuit of
the set goal and research hypotheses.

The dissertation demonstrates the author's theoretical knowledge and proves his

ability to conduct scientific work independently.

8. Summary of professional accomplishments
The summary of professional accomplishments consisting of 48 pages, has been

prepared following the requirements of LDAS and RILDAS. It is structurally correct and
adequately reflects the dissertation's logic, consistency, and contributions. It demonstrates
Ivan Kadev's skills in synthesizing and summarizing her most essential ideas and

conclusions.

9. Critical comments and recommendations
My recommendations to the presented dissertation work of Ivan Kadev are the following:

1.After improvement, the developed author's methodology should be published as a
practical guide for communication of the institutions of the judicial system.

2.1 recommend presenting the results in specialized international publications with IF
/ IR, allowing higher visibility of scientific results and creating conditions for more intensive

citations.

10. Personal impressions
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I do not know the doctoral student personally. We do not have joint publications and
developments.

My impressions come from the dissertation, the author's summary of professional
accomplishments, and dissertation publications. They show a serious and erudite researcher,
a bona fide scientist with an extensive theoretical background and a proven ability for

independent research.

CONCLUSION

The dissertation contains scientific, scientific-applied, and applied results,
representing an original contribution to science and meeting all the requirements (s) of
LDASRB and RILDASRB. The presented materials and dissertation results correspond to
the specific requirements of the Regulations for admission and training doctoral students at
the UNWE.

The dissertation shows that lvan Kadev has in-depth theoretical knowledge and
professional skills in the Professional field 3.7. Administration and Management,
demonstrating qualities and skills for independent research.

Due to the above, | give my positive assessment of the research presented by the
above-reviewed dissertation, a summary of professional accomplishments, results, and
contributions, and | invite the scientific jury to award the educational and scientific degree
"Doctor” to lvan Kostadinov Kadev in the field of higher education 3. Social, economic,
and legal sciences; Professional field 3.7. Administration and Management; Ph.D. program

"Management".

13.06.2025 / Sofia Reviewer: ..........c.cooviiennn.
/prof. Mariana Petrova, PhD/
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