YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot:  npog. 0-p l{eemana Anexcanoposea Cmosanosa - kameopa ,, Ynpaenenue”,
VHCC - Cogusa, nayuyna cneyuammocm , Coyuarno  ynpaeieHue ",
npoghecuonanno Hanpasienue 3.7. AOmunucmpayus u ynpasieHue

OTHOCHO:  AMCEepTalMOHEH TPYJ 3a MpUCHXKAaHe Ha oOpa3oBaTeilHa U Hay4yHa
CTEIEH ,A0KTOP 110 Hayuna cneyuarnocm Ynpasienue B YHCC.

Ocnosanue 3a TIpeACTaBsHE HA CTAHOBMILIETO: YYacTHE B ChbCTaBa HA HAYYHOTO
Kypu TIO 3alluTa Ha  JUCEPTAllMOHHUS TPYJ CBHIJIACHO  3aroBen
Ne1589/30.05.2025 na 3am.-Pexropa mo HUJ] na YHCC.

ABTOp Ha JUCEPTALMOHHUS TPYA: Uesan Kocmaounos Kaoes

Tema Ha guCcepTallMOHHUS TPYA: ., Ynpasnenue mna xomynuxayuume 8
NYOIUYHUS CEeKmop No MoOoeld HA 3aUHmepeco8aHume CMpaHu —
cmpame2uu  3a  NOSUWIA6AHe  HA  eexmueHocmma - 8
IIpoxypamypama na Penybnuxa bvaeapus “

1. Uudopmanus 3a 1ucepraHTa

JlucepTaHThT ce € 00yuyaBall 1o JOKTOPCKa Mporpama ,, Y mpaBlieHHe  KbM
kameopa ,, Ynpaenenue“, chaxkyimem ,YTOpaBleHUE W aJIMHHUCTpaIUsi Ha
YHCC, coprmacHo 3anoBeg Ha 3am.-pektopa no HUJ[ wa VYHCC
Ne392/14.02.2024 r. OOyueHHETO € OCBIICCTBEHO B c60000Ha (opma mpe3
nepuoaa 2024-2025 r.

2. O0ma xapaKTepUCTHKA HA NMPeACTABEHUS JUCEPTALMOHEH TPY/

JucepranmonnusaT tpya Ha MBan Kazne mnpexncrasisiBa LSJIOCTHO M
3a1bJI00YEHO M3CJeABaHE B 00acTTa Ha yNMPaBIEHWETO HA KOMYHHUKAIIMUTE B
nyOnuYHUS CeKTop, chc crnemubuyeH ¢okyc Bbpxy IIpokyparypara Ha
Penyb6nuka bwarapuss (IIPB). Temata e MHOro akrtyaaHa B KOHTEKCTa Ha
JUHAMUYHO TIPOMEHAIUTE C€ OOIIECTBEHH OYAaKBAHWA KbM HWHCTHUTYIIUHTE,
HaMaJIEHOTO OOIIECTBEHO JIOBEPHE B ChlieOHATa CHCTEMA M HApaCTBAIIaTa HYX/1a
OT CTpaTerunyecka Mpo3pavyHoOCT U OTYETHOCT.

ABTOPBT ymeno uaeHTudummpa npodiemMa ¢ KOMyHUKAITMOHHUS TePUITUT



B IIPb 1 ro mocraBsd B KOHTEKCTAa HA CbBPEMEHHUTE TEOPUHU 3a CTpaTErHyecKa
KOMYHHKAIlMsl W YIPaBICHHE HA 3auMHTEpecoBaHUTE cTpaHu. llogxomst e
WHTEPAUCHUIUIUHAPEH — CBBpP3Ba E€JIEMEHTH OT MyOJIMYHAa aJMUHUCTpaLUs,
MEHUKMBHT, COIIMOJIOTHS, OPTAaHU3AIIMOHHO TOBEJACHUE U KOMYHUKAIIUOHHU
Hayku. ToBa J€MOHCTpUpPA HE caMO IIMPOKA HAyyHa KYJITypa, HO U CHOCOOHOCT
3a KPUTUYHO MUCJICHE U AHAJIUTUYECH CUHTES.

Hucepranusara e B o6y odem ot 217 cTpaHuiy, CTPYKTypUpaHu B YBOJ,
TPH TJIABH, IPUIIOKEHNUS, 3aKIIFOUCHHE, IPUIOKEHNS U U3II0JI3BaHa JIUTEPATYPA.
B yBoaHaTa yacT ca mpeacTaBeHM aKTyallHOCTTa Ha TeMarta, JepuHHpaHu ca
HeIuTe, 3aJadyuTe W PaOOTHHUTE XWIOTE3U, KOUTO JIOTHYECKH BOJSIT KbM
U3rpaXKJaHETO Ha CaMOCTOSITEJITHA TEOpPETHYHAa W IPWIOKHA  paMKa.
bubnuorpadusara BxiatouBa 060mo 100 mUTHpaHW HU3TOYHHKA, OCHOBHO Ha
AHTJIMMCKU €3HUK.

Temata Oe3cnopHO € akTyajgHa B KOHTEKCTa Ha OOIIECTBEHOTO HEJOBEpHUE
KbM ChAcOHATa cucremMa B bbiarapus u HykjaTa OT HOBU KOMYHHUKAIMOHHU
CTpaTeruu B NyOJUYHUS CEKTOp. ABTOPBHT MPABUIHO € UASHTUUITUpa
KOMYHHMKAI[MATa KaTO CTPAaTETMYECKHM HWHCTPYMEHT 3a HWHCTUTYIIMOHATHA
epextuBHocT. llenta e sicHo QopMynupaHa, a HMMEHHO: TOBHINIaBaHE Ha
J0BepUeTo u obuiecTBeHara nojkperna 3a [IPb upe3 nmonobpeno ynpapnenue Ha
KOMYHHUKAI[MUATE 10 MOJIEJIa HAa 3aMHTEPECOBAHUTE CTPAHMU.

3amauuTe ca JIOTMYHO TMOJPE/ICHU, KOHKPETHHM U O00XBallaT KakTo
TEOPETUYHHU, TaKa U IIPUII0KHU U EMIIMPUYHU U3MEPEHUS Ha Temara. V3nbiHeHu
Ca B X0J1a HA U3JI0KEHUETO.

OOexThT Ha WH3CJIEABAHETO € MpPaBWIHO (QOopMyIUpaH, a HMEHHO:
[Ipokyparypara Ha P. bwarapus. IlpeaMeTsT Ha U3CIECIBAHETO € SICHO
neduHupaH: BnusHHETO Ha JOBEpPHETO HA 3aMHTEPECOBAHUTE CTPAHU BBPXY
edextuBHOCTTA Ha [1PB.

OcHoBHaTa T€3a, KOATO CE JIJAHCUPA B JUCEPTALIMOHHUS TPY]l € CBbP3aHa C
pa3OupaHeTo, Y€ MpUIAraHeTo Ha MoOjeNla Ha 3aUHTEPECOBAHUTE CTPaHU B
yIIpaBJICHUETO HAa KoMyHuKanunute Ha [IPb Bonu 1o noBuiaBane Ha 10BEPUETO
u eheKTHBHOCTTA. B X0/1a Ha U3CIIeIBAHETO Te3aTa € MOTBbPJICHA EMITUPUYHO.

3. OneHka Ha NMOJyYeHUTEe HAYYHH U HAYUYHO-TIPUJI0KHH Pe3yJTATH

Pazrnexnaiiky nucepTalMOHHUS TPYJ, MOXKEM J1a OTKPOUM CIIETHUTE
pesyaratute. B mepBa riaBa ,, TeOpeTHYHM aCNEKTH HaA YINPABICHHUETO Ha
KOMYHUKAllUUTE B KOHTEKCTa Ha Teopuss Ha 3aMHTEPECOBAHUTE CTPAaHU  ca
MPEACTABEHH CHUIHOCTTA U 0COOCHOCTUTE HA YIPABICHUETO HA KOMYHUKAIUATA,
KaTo TOCJIEIOBATETHO ca TPEICTAaBeHU: OOIaTa TEOpHUs 3a yMpaBleHHWE Ha
KOMYHHUKAIIUUTE, CHEUU(PUKUTE HA KOMYHHKAIMOHHUS MEHUKMBHT B
MyOJIMYHUSI CEKTOp, 3HAUYEHHETO Ha YIPABICHHETO Ha KOMYHUKAIUUTE B



MyOJIMYHUS CEKTOP, KAKTO U TEOPHUSATA HA 3aUHTEPECOBAHUTE CTPAHHU.

Bropa rmaBa Ha gucepranuATa IPEACTaBs aBTOPCKAa METOJMKA 3a
MoBHUIlIaBaHE e(EeKTUBHOCTTA Ha KoMyHuUKanuuTe B IIpokyparypata Ha
Peny6nivka bbarapus, u3rpajieHa Ha OCHOBAaTa Ha MOJieJla Ha 3aMHTEPECOBAHUTE
CTpaHH, CTPYKTypUpaHa B TPU MOCJIEA0BATEIHU €Tana. [IbpBUAT eTarn € HacOYeH
KbM U3TpaXxJaHe Ha JIOBEpUE Yy TPAKJIAHUTE Upe3 MPHUOOIIaBaIlo yIpaBieHUE,
JUTUTAHA CBBP3aHOCT W ChOOpa3siBaHEe C Pa3HOOOPA3UETO OT IIEHHOCTH U
OYaKBaHMS Ha 00IECTBOTO. BTOpUSAT eTan BKIIOYBA UASHTU(DUITMpAHE U aHATN3
Ha KJIFOYOBUTE 3aMHTEPECOBAHU CTPAHU, N300 HA MOAXOISIIN UHCTPYMEHTH 3a
MOJITbPKAHE HA YCTOMYMBHU B3aUMOOTHOILIEHHUS C TAX U CUCTEMHA aKTyaJln3aus
Ha KOMYHUKAIIMOHHUTE KaHalu. TpeTusT eramn ce GoKycupa BLpXY OlleHKaTa Ha
e()EeKTUBHOCTTAa HA KOMYHUKAITMOHHUTE CTPATETUU YpPE3 aHAJIM3 Ha TOCIIaHUATA
U B3aUMOJICHCTBUETO ¢ MYyOJMKUTE, KAKTO W BBPXY aJanTaiusita u
YChBBPIICHCTBAHETO HA KOMYHUKAIMOHHATA ITporpaMa CIpsiMO JUHAMHUKATA B
oOIIIeCTBEHUTE HArJlaCH W HYXXKJWUTE Ha MHCTUTYyIUATA. Meroaukara mpejajiara
ISJIOCTEH MOXO0/ 3a TpaHchopMalis Ha KOMyHUKallmoHHata npakTtuka B [IPb
ype3 CTpPaTeTUYECKO YIPABJIECHHUE, OPUECHTUPAHO KbM AaKTHUBEH JHAJIOT U
YCTOWYMBO JIOBEPHE.

B Tpera rmaBa ot gucepranusAta € WU3BBPIICHO EMIIMPUYHO W3CIICIBAHE,
ype3 KOETO C€ MpaBd ONHUT Ja C€ BajluAupa MPEIJIOKEHATa METOIMKA 3a
yrpaBjieHue Ha KoMyHuKanuuTe B [Ipokypatypara Ha Penmy6iauka beiarapus mo
MoOJieJIa Ha 3aUHTEPECOBAHUTE CTpaHU. B HadamoTo Ha riaBaTta ce 00OCHOBaBa
HEO0OXOAUMOCTTa OT EMITMPUUECH TTOAXO/I, ONPEETAT CE U3IOI3BAHUTE METOIA U
TEXHUKW Ha HW3CICABAHE, KAKTO M XapaKTCpUCTUKWATE Ha UW3BaJKara —
PECIIOHICHTH, aHKETHUPAHH T10 CIIEIIUATHO pa3paboTeH BeIIpocHUK. Criex ToBa ce
IPEACTABAT U aHAIM3UPAT MOAPOOHO pe3yJTaTUTE OT MIPOBEACHOTO U3CIICABAHE,
OpPTaHU3UpPAHU TIO0 YETUPUTE OCHOBHM  XHUIIOTE3U: BpPb3KATA MEXKIAY
0OIlIECTBEHOTO MHEHHE U TIOAKperara 3a MpoKypaTypara, BIUSHHUETO Ha
MoJKpenara BBPXY €(QEeKTHMBHOCTTA ¥, NPHIOKHUMOCTTa Ha TEOpHsATa Ha
3aMHTEPECOBAHUTE  CTPAHUM  KAaTO  KOMYHHUKAIIMOHEH  MHCTPYMEHT U
aJIcKBaTHOCTTAa Ha TPEJIOKEHATa METOJIUKA. AHAIM3BT BKIIOYBA IrpaduyHO U
TaOJIMYHO TPEJICTaBIHE HA PE3yJITaTHTE, U3MEPBaHUs Upe3 JINKEPTOBU CKaIu H
KOPEJAIMOHHU aHAJIM3HU, KOUTO TMOKA3BAaT HAIMYKUETO HA CHJIHUA B3aUMOBPB3KHU
MEXIy HM3CJIEIBAaHUTE MPOMEHIMBU. B 3akirountenHata 4yacT Ha TJiaBata ce
MU3BEXKIAT KOHKPETHU W3BOAW U TPEMOPBKU 3a MPUIAraHe Ha METOJMKATAa Ha
MpaKTHKa, KaTO CE aKICHTHPA BBPXY HEOOXOIMMOCTTAa OT CHCTEMHa OICHKA,
MPO3PAYHOCT ¥ AKTUBHO BKJIKOYBAHE HA KJIIOYOBUTE 3aMHTEPECOBAHU CTPAHU B
KOMYHUKAIIMOHHUTE MPOLIECA HA UHCTUTYIHSATA.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUIOKHH TPUHOCH



[Ipuemam Taka 3asBEHUTE OT AOKTOPAHTA HAYYHU M HAYYHO-IIPWIOKHHU
npuHocu. Ho ciopea MeH eHa 4acT OT TSAX TpsOBa Jja ce ChbKPATAT U 00 IUHAT.

5. Kputuunu 0eJie:KKH, NPeNnoOpbKU U BbIIPOCH

KbMm aBTOpa nMam ciegHata Oenexka. B TeopeTuynus 0030p U3IOI3BaTE
caMoO JIBa M3TOYHMKa Ha Obarapcku. bu Omio nobpe ako mpuchcTBaxa Io-
oce3aeMo OBITrapcKku aBTOPH, KOUTO pabOTAT MO TeMara 3a YIpaBJICHHE Ha
KOMYHUKAIIUUTE B MyOauyHaTa cdepa U u3rpaxkjaHe Ha JOBepHe KaTo: mpod.
Tonop Ileres, mpod. 3npaBko Paiikos, npod. Pycu Mapunos u ap. Cuutam, ye
IO TO3M HAyuH paszpaboTkaTa OuW creyesnawia, Olle MOBeYe 4Ye OOEKTHT Ha
U3CIIEABAHETO € UHCTUTYIUS OT OBbJIrapckara chieOHa cucTema.

6. Onenka Ha MyOJMKAIUNTE N0 JUCEPTANUATA

JIOKTOPaHTHT € MPEACTABUI TPU CAMOCTOSITCITHU IMyOIMKAIMK 10 TPpyJa —
JBa JOKJaJa W €JHa CTaTHsl, KOETO OTroBapsi Ha HAIMOHAIHUTE MHUHUMAJIHU
W3UCKBaHMUSI.

7. Ouenka Ha aBTOpedepaTa

[IpencraBenust aBTopedepar € ¢ obeM or 48 cTp. U CHOTBETCTBA Ha
ChABPKAHUETO Ha UCEPTAIlMOHHMS TpynA. Tol mpencTaBs B CUHTE3UpPAH BUI
U3IBIHEHOTO OT JOKTOpPAHTA HAYYHO U3CJIeIBAaHE U MMOCTUTHATUTE PE3YJITATH OT
Hero. ABTOpedepaThbT OTroBaps Ha HW3HMCKBAaHUATA, KaToO € ChoOpaseH ¢
IpaBWJIaTa 3a CTPYKTYpa U ChAbpPKAHUE.

8. 3akjoueHnue

B 3akmioueHune Moxke J1a ce Kaxe, 4e JUCepTalusITa € HaAydHO U3CJICIBAHE
0 aKTyaJlHa TeMa W ChIbpXKa NMPUHOCH B 00JlacTTa Ha YIpPaBICHUETO Ha
KOMYHHUKAIMuTe. JIOKTOpaHTHT MO3HABA M aHAJIM3Upa JIUTEepaTypara no Temara,
MOXe Jga (opMylIHpa H3CICIOBATCIICKA TPoOJeMH, Ja CHCTEMaTH3Hpa
KJIACHYECKUTE U HOBUTE TCOPHUM U KOHIIEIIIINH, J1a KOHCTPYyHPA U3CIECI0BATEIICKI
amapar, Ja MPOBEX/Jla EMITMPUYHO H3CJICIBaHE W Ja 00OCHOBaBa MPEIIOKCHUS
3a MOJOOpEHHE Ha ChINECTBYyBAllaTa IMpPakTHKa. [ Opem3I0KeHOTO MU JaBa
OCHOBAHHE 3a MOJIOKUTEIIHA OLICHKA, Y€ TUCEPTALMOHHUAT TPy ChC 3arjaBue
., Ynpasnenue Ha KOMyHuxayuume 6 NYOIUYHUA CeKmop no Mmooeld Ha
3aunmepecosanume Cmparu — cmpame2uu 3d NOBUULABAHE HA ePeKMUBHOCMMma
6 npoxypamypama na Penyonuxa bvreapus “ v aBtop Ban Kocranunos Kanes
choTBeTCTBAa Ha wu3UckBaHusita Ha 3PACPB, IlpaBwinuka 3a HEroBOTO
npunoxkenue u Ha IlpaBwiHuka 3a yueOHara naeitHoct B YHCC, wact 3-Ta,
Mmopajgyd KOETO MpeajiaraM Ha yBa)KaeMUTE WICHOBE HAa HAYyYHOTO JKYpH Ja



rJacyBar ,,3a‘ MpPHUCHKAaHe Ha 00pa3oBaTEIHA M HAy4YHA CTEMeEH ,,JOKTOp Ha
NBan KaneB B obnact Ha Buciie oOpazoBanue 3. ColuaiHu, CTOMAHCKH H
MpaBHU HaykW, TpodecHoHaTHO HamparieHue 3.7. AIMUHUCTpAIUsS W
ynpasiienue, HayuyHna cneunanHocT ,, Y paBiieHUE .

09.06.2025 r. [Ipod. a-p LiBerana CtosiHOBA:
Codus L /



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

From: Prof. Dr. Tsvetana Aleksandrova Stoyanova - Department of
Management, UNWE - Sofia, scientific specialty "Social Management",
professional field 3.7. Administration and Management

Subject: dissertation for the award of the educational and scientific degree
""Doctor’" in the scientific specialty of Management at the UNWE.

Reason for submitting the opinion: participation in the scientific jury for the
defense of the dissertation work according to Order No. 1589/30.05.2025 of the
Vice-Rector for Research and Development of the UNWE.

Author of the dissertation: Ivan Kostadinov Kadev

Topic of the dissertation: "Communications management in the public sector
according to the stakeholder model - strategies for increasing
efficiency in the Prosecutor's Office of the Republic of Bulgaria™

1. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program
"Management" at the Department of Management, Faculty of Management and
Administration of the UNWE, in accordance with the order of the Vice-Rector
for Research and Development of the UNWE No. 392/14.02.2024. The training
was carried out in a free- form manner during the period 2024-2025.

2. General characteristics of the presented dissertation work

Kadev 's dissertation is a comprehensive and in-depth study of public
sector communications management, with a specific focus on the Prosecutor's
Office of the Republic of Bulgaria (POB). The topic is very relevant in the context
of dynamically changing public expectations towards institutions, reduced public
trust in the judicial system, and the growing need for strategic transparency and
accountability.

The author skillfully identifies the problem of the communication deficit
in the PRB and places it in the context of modern theories of strategic
communication and stakeholder management. The approach is interdisciplinary



- it connects elements of public administration, management, sociology,
organizational behavior and communication sciences. This demonstrates not only
a broad scientific culture, but also the ability for critical thinking and analytical
synthesis.

The dissertation has a total volume of 217 pages, structured into an
introduction, three chapters, appendices, conclusion, applications and references.
The introductory part presents the relevance of the topic, defines the goals,
objectives and working hypotheses, which logically lead to the construction of
an independent theoretical and applied framework. The bibliography includes a
total of 100 cited sources, mainly in English.

The topic is undoubtedly relevant in the context of public distrust of the
judicial system in Bulgaria and the need for new communication strategies in the
public sector. The author has correctly identified communication as a strategic
tool for institutional effectiveness. The goal is clearly formulated, namely:
increasing trust and public support for the Public Administration through
improved communication management according to the stakeholder model.

The tasks are logically arranged, specific, and cover both theoretical and
applied and empirical dimensions of the topic. They were completed during the
presentation.

The object of the study is correctly formulated, namely: The Prosecutor's
Office of the Republic of Bulgaria. The subject of the study is clearly defined:
The influence of stakeholder trust on the effectiveness of the Public Prosecutor's
Office.

The main thesis put forward in the dissertation is related to the
understanding that the application of the stakeholder model in the management
of PRB communications leads to increased trust and effectiveness. In the course
of the research, the thesis was empirically confirmed.

3. Evaluation of the obtained scientific and applied scientific results

Examining the dissertation work, we can highlight the following results.
In the first chapter "Theoretical Aspects of Communication Management in the
Context of Stakeholder Theory" the essence and features of communication
management are presented, sequentially presenting: the general theory of
communication management, the specifics of communication management in the
public sector, the importance of communication management in the public sector,
as well as the theory of stakeholders.

The second chapter of the dissertation presents an author's methodology
for increasing the effectiveness of communications in the Prosecutor's Office of
the Republic of Bulgaria, built on the basis of the stakeholder model, structured
in three consecutive stages. The first stage is aimed at building trust among



citizens through inclusive management, digital connectivity and consideration of
the diversity of values and expectations of society. The second stage includes
identification and analysis of key stakeholders, selection of appropriate tools for
maintaining sustainable relationships with them and systematic updating of
communication channels. The third stage focuses on assessing the effectiveness
of communication strategies through analysis of messages and interaction with
the public, as well as on the adaptation and improvement of the communication
program in relation to the dynamics of public attitudes and the needs of the
institution. The methodology offers a comprehensive approach for transforming
communication practice in the Prosecutor's Office of the Republic of Bulgaria
through strategic management oriented towards active dialogue and sustainable
trust.

In the third chapter of the dissertation, an empirical study has been
conducted, through which an attempt is made to validate the proposed
methodology for managing communications in the Prosecutor's Office of the
Republic of Bulgaria according to the stakeholder model. At the beginning of the
chapter, the need for an empirical approach is justified, the methods and research
techniques used are determined, as well as the characteristics of the sample -
respondents surveyed using a specially developed questionnaire. Then, the results
of the study are presented and analyzed in detail, organized according to the four
main hypotheses: the relationship between public opinion and support for the
prosecutor's office, the influence of support on its effectiveness, the applicability
of the stakeholder theory as a communication tool and the adequacy of the
proposed methodology. The analysis includes graphical and tabular presentation
of the results, measurements using Likert scales and correlation analyses, which
show the presence of strong interrelationships between the variables studied. The
final part of the chapter draws specific conclusions and recommendations for
applying the methodology in practice, emphasizing the need for systematic
assessment, transparency and active involvement of key stakeholders in the
institution's communication processes.

4. Evaluation of scientific and applied scientific contributions

| accept the scientific and applied scientific contributions thus stated by the
doctoral student. But in my opinion, some of them should be shortened and
unified.

5. Critical notes, recommendations and questions

| have the following note to the author. In the theoretical overview, you
use only two sources in Bulgarian. It would be good if there were more prominent
Bulgarian authors who work on the topic of communication management in the



public sphere and building trust, such as: Prof. Todor Petev, Prof. Zdravko
Raykov, Prof. Rusi Marinov, etc. | believe that in this way the work would
benefit, especially since the object of the study is an institution of the Bulgarian
judicial system.

6. Evaluation of dissertation publications

The doctoral student has presented three independent publications on the
work — two reports and one article, which meets the national minimum
requirements.

7. Evaluation of the autoref

The submitted abstract is 48 pages long and corresponds to the content of
the dissertation. It presents in a synthesized form the scientific research carried
out by the doctoral student and the results achieved from it. The abstract meets
the requirements and is in accordance with the rules for structure and content.

8. Conclusion

In conclusion, it can be said that the dissertation is a scientific study on a
current topic and contains contributions in the field of communications
management. The doctoral student knows and analyzes the literature on the topic,
can formulate research problems, systematize classical and new theories and
concepts, construct a research apparatus, conduct empirical research and
substantiate proposals for improving existing practice. The above gives me
grounds for a positive assessment that the dissertation work with the title
"Communications Management in the Public Sector according to the Stakeholder
Model - Strategies for Increasing Efficiency in the Prosecutor's Office of the
Republic of Bulgaria™ and author lvan Kostadinov Kadev complies with the
requirements of the Law on Public Communications and Public Relations of the
Republic of Bulgaria, the Regulations for its application and the Regulations for
Academic Activities at the University of National and World Economy , Part 3,
therefore | propose to the esteemed members of the scientific jury to vote "for"
awarding Ivan Kadev the educational and scientific degree "doctor" in the field
of higher education 3. Social, economic and legal sciences, professional field 3.7.
Administration and Management, Scientific specialty "Management" .

09.06.2025 Prof. Dr. Tsvetana Stoyanova:
Sofia [ /



