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HucepTanmoHHUAT TPyA € 0O0CHJEH U HACOYEH 3a 3amuTa Ha 3aceqanue ot 11.03.2025
I. Ha KaTeIpeHuss ChBET Ha Kareapa ,JIkoHomuuecka commonorusi”’, QaxKyiTeT
,,OOIIIONKOHOMUYECKH~ KbM YHHMBEPCUTET 32 HALIMOHAJIHO M CBETOBHO CTOMAHCTBO - TP.

Codus.

JucepTanmoHHUAT TPyH € ¢ 00em oT 168 cTpanunm — 162 cTp. OCHOBEH TEKCT H 6 CTP.
U3I0JI3BaHa JuTepaTrypa. Bxitousa yBoJ, Tpu I1aBH, 3aKJIFOYEHUE U U3II0JI3BaHU U3TOYHULIU. B
OCHOBHATa 4acT oT paborara ca mpenctaBeHu 2 Tabmuuu u 43 ¢urypu. bubanorpadusra e
ChCTaBEHA OT 22 U3TOYHHKA HA KUPUJIHIIA U 79 Ha TaTUHUIIA, BKIIOYBAIIY KHUTH, MOHOTpaduu,

CTaTuu, JOKJIaau U ApP., KAKTO U CTaTUCTHYCCKaA I/IH(bOpMaI_[I/IH.

[Ty6nuunaTa 3amura Ha JUcepTalMOHHUS TPY 1ie ce cbetor Ha 8 FOmm 2025 r. ot 14
yaca B 3ana 2032A Ha YHUBepcUTETa 32 HAIIMOHAIHO U CBETOBHO cTOnaHcTBO — Codust npen

Hayuno »xypu, Ha3Ha4ueHO cbe 3anoBes Ha Pekropa Ha YHCC.

MaTepI/IaJII/ITe M0 3amuTara Ca Ha PAa3MoOJOKCHUC Ha HMHTCPCCYBAIUTC CC B CCKTOP

,Hayunu cpBetu U KoHKypcu” Ha YHCC — Codusi.



. OBIIA XAPAKTEPMCTUKA HA JIUCEPTAITMOHHUSI
TPY]I

AKTyaJIHOCT Ha TeMaTHKaTa u l'[pOﬁ.]'IeMaTl/lKaTa

HNudopmanimoHHoTo 0o0mecTBo € (eHOMEH, Bb3HUKHAI B PE3yJITaT Ha HAyYHOTO U
TEXHOJIOTMYHO Pa3BUTHE HA MUBUJIM3AIUATA U [TO-KOHKPETHO Ha Ch3AaJleHUTE B Kpas Ha XX
BEK MPUHIIMITHO HOBU BBH3MOXKHOCTHU 32 MPOU3BOCTBO U M3TbUYBAHE HA OTPOMHH KOJIMYECTBA

uHpopManus.

B nerara epa Ha KOMyHUKalMsTa BCEKW MHAWBUI UPe3 IbJIHUSA KOMIUIEKC OT CBOUTE
BaJICHIIMM, MPOU3XOXKAAIIM OT BCUYKUTE MY COLMAJIHMU pOJIM, BIM3a Karo B CHUHANTHYHA
CTPYKTYpa B JIOCET C HeorpaHUueH Opoii Ipyru KOMyHUKUPALY AMHULIN (MHIUBUIN KaTO HETO
WIA CTPYKTYpUPAaHU CyOEKTM HAa MKOHOMHKATa M OOIECTBEHMs XKUBOT B LSJIOCTHUS MY,
U3BBHIPOU3BO/ICTBEHO-THPIOBCKH CMHUCHI). ChUETaHUETO MEXIY Ch3/aJCHUTE NMPUHLUITHO
HOBU MHCTPYMEHTH 3a CBHTBOPSBAHE U pasNpOCTpaHsiBaHE Ha HMHpOpManus (KOMIIOTbPHU
TEXHOJIOTHH, COPTyepHO 00e3reueHne, HHTEPHET, MOOMIIHM KOMYHUKAIMH) C YBETUYABAIINTE
Ce Ha CTENEH B3aUMOBPB3KH MEXAy BCHUKU BHUJIOBE CyOEKTH B OOIIECTBOTO, HEM3MEPUMO
yBEJIUYM KOJIMYECTBOTO HA CKJIQAMpaHaTa U norpedsBaHa MH(oOpMaIHsl, KOATO ce IpeBbpHa B

IVIaBHA Y€pTa Ha CbBPEMEHHOTO OOILECTBO.

HpO6J'I€M'LT C TMPCTOBAPBAHCTO HAa KOMYHUKAIIUOHHOTO IIOJIE C I/IH(l)OpMaLII/I}I B
HUCTOPHUYCCKHU IIJIaH € CPABHUTCIIHO HOB (OT IeJHa TOYKA Ha LCJIMA IEpUOd Ha ChbIICCTBYBAHC
Ha HI/IBI/IJ'H/ISaHI/IﬂTa) N — KOCTO € OLIC IMMO-BaXXHOTO, TOM HE € 3aMpPb3HAJ B HAKAKBa yCTOﬁqHBa

TO4YKa, a HAIIpOTHUB — 3am)n6oana C€ BCC IIOBCUYC.

HeBpono3ute ca KareropmuHu, 4e YOBEIIKOTO Ch3HAHHE IpHUTEX aBa JIUMHTHPAH
KaraguTeT 3a 00paboTKa HAa MacuUBUTE OT HHGOpMalus, KOUTO JOCTUIaT O HEro.
CpIeBpeMeHHO ca HaJMYHH JJAHHH, Y€ YBEJINYAaBAaHETO HA CIIOCOOHOCTTA HA Ch3HAHMETO J1a
npepaboTrBa mWH(pOpMANKsS HE HapacTBa C TEMIla Ha yBEIMYaBaHE Ha IPOM3BOJICTBOTO H
pasnpocTpaHeHueTo Ha uH(popmanus. ToBa mocTaBs BbIpOca MO KAKbB HAYUH HWHIUBHIBT
yCIIsiBa J1a ce CIpaBH € TO3U MPOOJIEM U JIaJIM CTaBa {yMa 3a YUCTO JMYHOCTHU MEXaHU3MH WIIH

Ca HAJIMIEC U MCXaHU3MH, KOUTO Ca CXOAHHU 3a OIIPCACICHU I'PYIIH OT HHAUBUIU.



ey Ha HacTOSIIIMSA TPYA

Llen Ha HacTOAIIMS TPYA € Ja C€ YCTAaHOBU Bb3JCHCTBUETO BBbPXY MOTPEOUTENUTE HA
IPOMEHHUTE B COLIMYMa, BH3HHKHAJIM BCJIEJACTBUE Ha (POpPMHpaAHETO Ha HMH(POPMALMOHHOTO
00IIEeCTBO, U J]a Ce UACHTU(UINPAT MEXaHU3MHTE, Ype3 KOUTO MOTPeOUTENNTE QYHKIIMOHUPAT
YCIIEITHO B YCJIOBUATA Ha MH(OpMaLMOHHO IpeToBapBaHe. Ha npoBepka e 0b1e NoAI0KeHO
JOIyCKaHETO, Y€ MHIUBUIUTE HE M3pabOTBAT YUCTO MEPCOHAIHU CIIOCOOU 3a CIPABSIHETO C
npoOsieMa — BapHpaimy MeXIy BCEKH JBa OTACIHO B3€TH WHAMBHUJAA, a 4e Morar aa Opaar
YCTQHOBEHH OTYETIMBO (OPMHUPAHH I'PYIU OT WHAWBUAM, KOUTO Pearupar Mo CXoieH HauyhH
U MOTPeOsBaHETO HAa MHPOPMAITHS, KOETO C€ IBIDKH Ha CTICHU(PUYHH 32 BCSKA OT/IEIIHA IPyTIa

MICUXOTrpa)CKU XapaKTEPUCTUKH.

O0eKT Ha U3cIeIBaHEeTO

OOekT Ha W3CIeNBaHETO € WH(GOPMAIMOHHOTO OOIIECTBO W IMOPOICHOTO OT HETO
WH(POPMALIMOHHO TIpeToBapBaHe — (EHOMEH, BB3HHUKHAJI B pe3yiTaT Ha HAy4yHOTO U
TEXHOJIOTHYHO Pa3BUTHE Ha IMBHWIM3AIMATa OT Kpas Ha XX BeK HacaMm. VIMaHEHTHUTE
XapaKTCpUCTUKHU Ha TOBA O6HI€CTBO BOJAT 10 BUAUMMHU U €AHO3HAYHU ITOCJICACTBUA KAKTO Ha
OpraHU3alliOHHO, Taka ¥ Ha WHIWBHIyaldHO paBHHuIIe. Hapex c Oe3cropHHTE MON3U OT
yBEJIMYaBaHETO Ha oOeMa Ha MHQOpPMANMATa W HAYMHUTE 32 HEHHOTO TPOU3BEXKIAHE U
pasnpocTpaHeHHe, KaTeropuyHo ce HaOmogaBaT HSAKOM SCHO M3Pa3eHU HETaTHBHH
MOCJICZICTBHS, KOUTO Ch3JIaBaT MpoOJieM 3a MHAWBHJA. Te MPOU3THYAT OT WH(OPMAITMOHHOTO

IMpETOBApBAHEC, C KOCTO YOBCUIKATA HUBUJIN3AlIUA CC cOnBCKBa 3a IIbPBHU IIBT B UCTOPUATA CH.

IIpeamer Ha u3ciaeaBaHETO

[Ipenmer Ha M3CIEABAHETO Ca MEXaHW3MHTE, Ype3 KOUTO WHIWBHIUTE CE CIPABST C
npobrneMa ¢ WHGOPMAIMOHHOTO MPETOBapBaHEe B HACTOSIIATA €MoXa, 32 KOeTo 000CHOBAHO
MOXe€ Ja c€ JOIyCHEe, Y€ IIe MPOIBKM Ja C€ yBeaudaBa. [BbpJECHUETO HA HacToslaTa
pa3paboTka e, 4ye HiAMa HAJIMYeH YHHBEpPCaleH MEXaHU3bM, KOMTO Jla ce mpueMa U mpuiiara B
0011ecTBOTO 32 ,,0THEMaHe Ha TOBapa‘““ OT Ch3HAHUETO HA WHJIMBHJIA;, UMa OT/ICTTHU, YACTUIHHU
MPEeVIOKCHNUST 3a pelaBaHe Ha mpobiema, KOUTO o00ade ca TPYAHO TMPUIIOKUMHU B

MOBCEIHEBHATA IEHHOCT Ha YOBEKa. C.IIG,[[OBaTe.HHO PCHICHUCTO ou CJICABAJIO J1a CC ThbPCH HaA



JJMYHOCTHO-aBTOHOMHO paBHHIIEC, HO T’prCfIKH BPBb3Ka Ha MPUHIMIIA HA CXOACTBOTO MEXKAY

OTACITIHUTC MHAUBHUIN U BEPOATHOTO UM I'PYIIUPAHC 110 TO3U IIPHU3HAK.

HN3cnenoBareincka re3a

Tezara Ha HacToAlMA TPyA €, Y€ € BBb3MOXKHO Ja ObJe M3BEJEHA CTPyKTypa Ha
norpedutenure, rpynupanu cnopen Ilcuxorpadcekure um npoduim, Kato oT crenupuKuTe Ha
BCSIKA OT TE3W I'PYNU 3aBUCH JAJIM M JOKOJKO MPEICTABUTEIUTE HA BCEKH MPO(UII OTBApAT
KOMYHHKAallMOHHUTE CH KaHAJM 3a KOHKPETHO TOCTBIBAIIA KbM TAX MH(OpManus, KOETo €
TEeXHUAT HAYMH J]a C€ CHOPaBAT ¢ MHPOPMAIMOHHOTO IperoBapBaHe. (OuepraBaHETO Ha
XapaKTepUCTUKUTE HA TO3M MEXaHU3bM OH J10Ka3ajo0, uye Toi € 0e30THOCUTENIEH KbM cepara,
KBM KOSITO NPHHAAJIEKAT U3ThYBATEINTE Ha MH(POPMAIMS: Ye TOW ce 3a[eliCTBa M0 €IUH U
CBIIM HAa4YMH CIPSAMO KOSTO W Ja OMJIO MOCThIBama KbM MHIUBHIA uHpopMaims. [logoOHa
HETOBAa XapaKTepHCTUKA CJIC[OBATEIHO MO3BOJIIBA HA MHMBMJA IO-YCIIEHIHO Ja ,,pecsBa‘
ChOOILICHHATa KbM HEr0, a Ha HM3TbYBATEIINTE HAa WHQPOPMALUsS — J1a OCHINECTBSIBAT IIO-
e(peKTUBHO KOMYHHKALUS C IOTPEOUTENUTE, ChOOPA3sSBAKK ce ChC CreU(UKUTE HA TpymnaTa

CIIopea HCI/IXOI‘pa(bCKI/ITC HpO(i)I/IJII/I, KOATO IpEACTAaBIIBA IOMHUHAHTCH HHTCPECC 3a TAX.

Te3zata mie ObJe mNpoBEepeHA UYPe3 JIOHTHAIOTHU EMIIMPUYHU COLUOJIOTHYECKU
MPOYYBAaHUS, HALMOHAJIHO MPEICTABUTEIIHA 3a ITBJIHOJIETHOTO HaceleHue Ha boiarapus,

MPOBEKAAHU 11O METOAA HAa ITPCKUTE JIMYHU UHTCPBLOTA.

3agaum Ha qUCepTALMOHHUS TPYA

®opmynupaHnara el Ha JUCEPTAMOHHNUS TPy — HICHTH(OUIIMPAHETO Ha MEXaHU3MUTE,
ype3 KOWTO HMHAMBHIUTE (YHKIMOHUpAT €(PEKTUBHO B YCIOBHUSATAa Ha HH(OPMAIMOHHO
IIPETOBAPBAHE, KOETO IMPEACTAaBIsABA €IHa OT OCHOBHUTE XapaKTEPUCTUKH HA Bb3HHMKHAJIOTO

I/IH(bOpMaL[I/IOHHO O6IJ.I€CTBO, HN3UCKBaA PCIIABAHCTO HA CIICAHUTC 3aJa4u:

1. [la ce ocBeTM reHepanHara NpoMsiHAa B HAYMHA Ha KOMYHUKAIUs B LIMBUIIN3ALIUATA,
HacThIInia B Kpasg Ha XX BeK;
2. Jla ce oueprasT MEXaHU3MHUTE, UYpe3 KOUTO CHBPEMEHHUST WHAMBHI OOpaBU C

HapacHanusi 00eM Ha HH(POPMALIUATA,;



3. Jla ce pa3kpue B3HAYCHUETO HA TPEMHHABAHETO OT , JdeMorpadcKu’ KbM
,»TICUXorpadcKu‘ Moaxoa B MacoBaTa KOMyHHUKAITHS;

4. Jla 6b1aT MPUBEICHN EMITUPUYHHU JI0KA3aTEIICTBA OT HAIMOHAITHO MPEACTABUTEIIHU 32
HaceleHueTo Ha bearapus npoydBaHusi, JTOKa3Balll HATHYUETO HAa XapaKTEPHU OCOOEHOCTH Y
pa3IUYHUTE TPYIU OT HACEICHUETO;

5. Jla Obaar ouepranu cienu(pUIHUTE XapaKTEPUCTUKU Ha TPYIIUTE OT HACETICHUETO 110
[Tcuxorpadcku mpodunm chriacHo n3paboTeHaTa METONOJIOTHS 32 Ie(GUHUPAHETO UM;

6. Jla ObJaT mpeACcTaBeHH KOHKPETHUTE MEXaHU3MU 3a MPAKTHUECKO MPUIOKEHHUE Ha

MECTOAOJOruATa 3a CCrMCHTUPAHE HAa HACCIICHUCTO YpPE3 HCI/IXOFpa(l)CKI/ITe HpO(i)I/IJ'II/I.

MeToau Ha U3CJIeIBAHETO

OTroBopbsT Ha IOCTAaBEHUTE H3CIEAOBATEICKH 33Ja4d CE OCHOBaBa HAa CHCTEMEH
MOJXO0J, KOMTO OOBbp3Ba TEOpUATA C EMIUPUYHUTE JAaHHU U € pealu3upaH 4upe3 CIEJAHUTE

AHAJIUTUYHU U ACAYKTHBHH HAY4YHO-U3CJICA0BATCIICKHA MCTOAU

- Hcropuorpadcku mperiieq ¥ aHalu3 3a YCIOBHATA U MPUYUHUTE 32 Bh3HUKBAHE Ha

HEOOXOAUMOCT OT 3a4BJI00YEHO HU3CIIeABaHe HAa TEMATa;

- I[eCK—TOH pucoHpY, B KOMTO ca O6pa6OTCHI/I, AHaJIM3UPaHUu U O606H.I€HI/I roJIsiMO

KOJIMYCCTBO PCKIAMHU €AUHUILIN, KHUT'U, CTAaTHH, (I)I/IHaHCOBI/I JaHHH,

- CepI/IH OT EMIIMPpUYHU COLHOJIOTUYCCKU U3CJICABAHUSA, IIPU KOUTO Ca U3BBbPUHICHU
HAJJIC)KHUTC CTATUCTHUYCCKU aHAJIN3HU, JaBallld Bb3MOXHOCT J1a C€ CUCTCMAaTHU3Hpa

1 00001 QokycHaTra nHpopMaus;

- MHoro mupoko ca U3MoJI3BaHu CPABHUTEIHUTE aHAJIU3H, 32 14 C€ Ch3/1aJe MO-sICHA
npeacTaBa 3a CHEHU(HUKUTE B HAIJJaCUTEe M OTHOLIEHMETO Ha TPYNUTE CHOpeN
CEerMEeHTalUATa, & OTTYK — Jla CE€ ONpeeNd HeoOXOOUMOCTTa OT Au(epeHLHapH

MOJIXO/I KBM TSIX, KOETO OM HApaBWIIO U3IbUBaHaTa HHGOpMaIus mo-e(heKTUBHA;

-  Bcuukn MNpEACTAaBCHU U aHAJIU3UPAHU NAHHU Ca Ha 0a3ara Ha HAITBJIHO CAHOTHUITHH
KOJIMYCCTBCHU IIPOYUYBAHHA, KOCTO TapaHTHpPA CBHIIOCTABUMOCTTAa Ha JAHHUTC U

BAJIMAHOCTTA HA NPECACTABECHUTE PE3YJITATH,

- TlomxombT KBbM WH3BEXKIAaHE HaA HAOMIOJACHUATA W UW3BOAUTE ce Oasupa Ha
pa3IekIaHeTo Ha case studies, OT KOUTO C€ TPbrBa Karo 0a3a, 3a Ja Ce HAIpaBsT

HeoOxonumure 0000ILIEHU.



MeTtonojiorunueckn OrpaHu4cHUust

Morar na Obnar orOensi3aHM HSKOM OCHOBHH METOJOJIOTHYECKH TPYAHOCTH IPH

pa3pa60TBaHeTo Ha TCéMara.

- llenTpannara oT TAX €, 4€ MOPAJAU CPABHUTEIHO PaHHUsS €Tall HA Pa3BUTHETO U
MPWIOKEHUETO HAa METo/a 3a cerMeHTupane upes Ilcuxorpadcku mpoduim, Bce

OIIC HAMAa CAWMHHO ITPHUETa HAYYHa paMKa 3a TiAX;

- B MHO3MHCTBOTO OT CJIY4auTe pa3JIMdYHU aBTOPU U UHCTUTYLIUU pa3pa60TBaT CBOUTC
BB3IJICAN W HUHCTPYMCHTHU, PBKOBOACHHU OT CHGIII/I(i)I/I‘IHI/I HGO6X0[[I/IMOCTI/I n
IMPAKTUKKW W MaKap MO0 CbIIHOCTTAa CH TC Ja Ca CAWHHHW KaTo IPUHOUII — Ca

HH(bepeHHHpaHH KaTO KOHKPETCH MHANBUAYAJICH HHCTPYMCHTAPUYM;

- I_IGJ'II/ITC, KOHUTO CH IIOCTaBIT B Ta3W 001acT KOHKPETHUTC aBTOPU W HUHCTHUTYLIUH,
MNPUHYAUTCIIHO BOIAAT 10 ,,OTBapﬂHCTO“ Ha [uara3oHa Ha KOHKPETHOTO HM

MNpeaACTaBsIHC U HAYMHA HAa NPUJIaraHcTo UM.

OTnenHu aBTOpU M OpraHu3ali (HAyYHU U OW3HEC-areHTH) MPaBAT Pa3MOKbCaHU
ONUTH Ja TOIVIE[HAaT MO CBOM OpUTMHAJEH Ha4MH Ha CTPYKTypaTa U IPUIIOKEHHETO Ha
[lcuxorpagckure mpodunu. Bcee ome He € 3ambiHeHa Npa3HMHATA HAa BB3MOXKHO IO-
CHCTEMHOTO U JETalIHO pa3riekaaHe Ha mpolieMa ¢ KpaeH pe3yaTarT — HOCTPOSBAaHETO Ha
METOJIONIOTHS, C KOSATO Ja ce OopaBu B HMH(POPMAIMOHHOTO TOjie, OONAraiku ce Ha

[Icuxorpadckure npodunu. HacTosmusT Tpya € CKpOMEH OIUT /1a C€ BbPBU B Ta3H MIOCOKA.

Nndopmanuonna 6a3a

3a W3rOTBSHETO Ha JUCEPTAIMOHHUS TPYJ € M3IOJ3BaHA ClieHAaTa WHQPOPMAIIMOHHA
Oaza:
- Mexnaynapoana u Obirapcka HayqHa MepruoArKa 1Mo Temara
- Mexnaynapoana u Obirapcka TuTepaTrypa rno remMara
- IlyOGnu4HM TOKYMEHTH U CTaTHH, CBBP3aHH C TEMaTHKaTa
- Craructuyecka uHboOpManus U OQUIMAIHU JOKYMEHTH OT OpraHM3alud H
IbP’KaBHU UHCTUTYLIMH U3BBbH bbirapus

- I[aHHI/I OT HHAUBUAYAJIHU caliToBe Ha KOMIIaHUU



II.

- Pesynratm OT MapKeTMHIOBH W COLIMOJIOTMYECKHM IPOyYBAHUS, MPOBEKIAAHU B
pa3IuyHU JbpPKABU
- JlamHm oOT COOCTBEHM JIOHTHTIOMHH COIMOJIOTHYECKH TPOYYBAHHS  CpEJ

II'BJIHOJICTHOTO HACCJIICHHUEC Ha B”bJ'Il"apI/IH

CTPYKTVYPA N CbABPXXAHUE HA
JUCEPTALIMOHHUSA TPY/

JucepTanmoHHUAT TPy € ¢ 00em oT 168 cTpanunm — 162 cTp. OCHOBEH TEKCT H 6 CTP.

M3MOJI3BaHa TuTeparypa. Bkitousa yBoa, TpH I1aBH, 3aKII0YCHUE U U3MOJI3BAaHU U3TOYHUIIU. B

OCHOBHATa YacT OT paboTaTa ca mpeacTaBeHu 2 Tabmumu u 43 gurypm.
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I[IspBa rmaBa: UndpopManiuoHHOTO 001IECTBO
3HayeHue Ha KOMyHUKALIMSTA 32 YOBEKa

[TonsTuero ,,uHPOpPMALIMOHHO OOIIECTBO
Bb3nukBane Ha MHGOPMAIIMOHHATA TTPETOBAPEHOCT
[Ipeau3BukaTencTBa Ha UHPOPMAITMOHHOTO OOIIIECTBO

OtpaxeHue Ha HHPOPMAITMOHHOTO PETOBAapBaHe BbPXY MHIMBUAA

Bropa ri1aBa: Mexanusmu 3a cnpaBsiHe ¢ HHGOPMAIlHOHHOTO NIPeTOBapBaHe
TexHoreHHu croco6u 3a HHPOPMAIIMIOHHO OIpPaHUYABAHE

WuauBuayanHu OeiCTBUS 3a OrpaHUYaBaHe

CrioHTaHHO NPUTBAPSHE HA KOMYHUKALIMOHHUTE KJIallaHH

ITonOop Ha nHpopManusATa, KOSTO UHAUBUIBT MPOIYCKa MPe3 KOMyHUKALMOHHUTE CH
KaHaJu

[Icuxorpagckuar oTroBop Ha HHGOPMAIIMOHHO NPETOBAapPBaHE

Tpera riuaBa: Ilcuxorpagcku mnpopuaM: eMIHMPHYHH  COLMOJOIHYECKHU

NpOoy4YBaHMS

1.

EMnuprnyHu cOMOI0rnyecky npoyyBaHus



2. MerononorusTa 3a neuHUpaHE HA TPynUTe OT HaceneHueTo crnopen [lcuxorpadckure
npodum
3. Yerupure rpymu cnopen Ilcuxorpadckute mpoduiaum Ha HACENCHHETO M TEXHUTE
OCHOBHH, CHIEIIU(PUUHU XapaKTEPUCTUKU
4. CtabWIHOCT B CTPYKTypaTa Ha rpynuTe — IUIACTUYHOCT HA MHAWBUIyaTHUTE POQUIN
5. VYCTOMYMBOCT Ha BB3IPUEMAHETO HA IMOHATHUATA B OTACIHUTE TPYNH CHOPEN
[cuxorpadckure npodunm
6. Ilcuxorpadckure npodmin u ,, M3 TbUBATENNTE" HA HHPOPMAIIUS
6.a. [lcuxorpadckure nmpoduiu u ,,MaTrepuaIHOTO
6.6. I[Tcuxorpadckure mpoHUIN u ,,HEMATCPUATHOTO
7. llppuHIMOBT HA HEIPOMEHSIEMOCT Ha OTHOILIEHUETO, HAaITIaCUTE U IIOBEJIEHUETO B Ipyrara
cnopen crorBeTHUs [lcuxorpadcku mpodun nmpu M3MEHEHHE Ha COLMO-IeMorpadckara
CTPYKTypa
8. Ilcuxorpadckure mpoduik OTBHA MpsikaTra HHGpOpMAaIHs
9. ,.Jeorpadpusta“ Ha Ilcuxorpadckure npoduiu
10. [IpakTruecko MpuiIOKeHUE Ha MeTononoruara 3a nedunupane Ha [lcuxorpadckure
npoduim

11. Ilcuxorpadckure npop i KaTo MHCTPYMEHT 3a U3MEpBaHe Ha €()EKTUBHOCTTA
3akuo4yenne

bubanorpadus

ITspBa mmaBa: MHGOpMAIIMOHHOTO OOIIECTBO

B nvpseama enasa e pasenedana ucmopusima u 3HAYEHUemo Ha KOMYHUKAYUAMA 3d
YoBeKaA, emanume HA HEeUHOMO pazeumue; NPUHYUNHAMA NPOMSHA HA NPexo0d KoM HO8 mun
Komynukayusi 6 kpas na XX eex. Ananuzupanu ca npuyuHume 3a 6b3HUKEAHE HA NOHAMUEMO
,, UHGpOpMayUoHHO ~ 00wecmeo*’,  He2080mMo  CbOBPIHCAHUE U 3ApPAN*COAHemo  Ha
unopmayuonnama  npemosaperocm.  Cneyuaino — msacmo e OMOEIeHO  HA
npeou3sUKamencmeama, nopooeHu om UHGOPMAYUOHHOMO 0bUecmeo U UHGOpMAyUOHHAmMA

npemoeapeHocm 3a UHOUBUOA U coyuyma kamo ysno.



1. 3nayeHue Ha KOMYHUKaAIHUATA 3d YOBCKaA

B mponbikeHne Ha LAiaTa MCTOpHUS Ha LUBUIM3AaLMATAa J0 Kpas Ha XX Bek
YOBEUECTBOTO OTHOCHTEIHO KOM(OPTHO KHUBEEIUIE B YCIOBHUATA HA MPAKTUYCCKU MICHTUYHA
KaTo xapakmep KOMyHHUKalMsl. buxme MomM Aa s pa3miekJamMe KaTo akT Ha B3aUMOJICHCTBUE
MEX1y JiBa WIH MOBeYe CYOEKTH, OT KOMTO €IMHHUAT - ,,M3IbYBATEIAT HAa MH(pOpManus™, ce
CTPEMH J1a PEeIU3BHKa y IPYTHsl/APYTUTE KellaHa OT ,,u3JIbuBareis peakius (Ouia T Kato
OTHOIIEHUE — OJOOpEeHHE, pajgoCT, CbUYBCTBUE, WM Karo JEHCTBUE — NPHUCHCTBUE,
NpUIBMKBaHE, TPUA0OMBaHE U T.H.). B TO3M 1utaH O4eBHIHO €, Y€ MHTEPECHT, a OTTYK — U
WHUIMATUBATA, IPOU3XOXKAAT OT ,,u3TbuBaTelNs Ha HHpopMmanus. HeroBust untepec e 0bae
TOJIKOBA MO-7I00p€e peanu3upaH, KOJIKOTO oBede HH(OpMaIus MOXKE 1a JOCTABH J0 KOJIKOTO ce
MOXK€ IIOBeue peuunueHTH. ETo 3amo BbB BCsAKa cieiBalla €1oxa Ha pa3BUTHE Ha

KOMYHHKAIIUATA Ca C€ IPEMAXBAJIN HAKOW OIpaHUYCHUA HA NIPEAXOaHara.

B mbpBuTE YeTHpH €moxXu Ha KOMyHHUKAIUSATa CE PErucTpupar OOLIU 3a TAX YepTH —
HE3aBUCHMO OT HapacTBalIus 00eM Ha Ch3aBaHaTa v oTpedsBana nHGopmanus. Te3u THIoBe
KOMYHHKAIUSI ©Maxa 3a CBOS IJIaBHA XapaKTEPUCTUKA MOHITHSATA ,,0MKbCIeUHOCm U ,,u300p*.
N360p — 3am1oTo B MOBEYETO CIydyad YOBEUIKUAT WHIMBU MOXKEIIE CYBEPEHHO Ja pellu ja
MONyYd JIM WM HEe HsKakBa uHGpopMmarms. [IpakThuecku B TMOBEUETO BpeMe OTACTHHUST
WHJIMBH]I JKHBeelle 06e3 1a My ObJe mpenaBaHa wHGOpMaIys, MpeIHa3HaueHa He MPOCTO 3a

HEro, a — 3a conuajaHara O6HIHOCT, KBbM KOATO NPHUHAIJICIKH.

HCTI/I}IT, CJICKTPOHHUAT TUIT KOMYHUKaIUA, J0PAa3BU Bb3MOXKXHOCTHUTC 34 JOCTABAHC Ha
HCU3MCPUMO IIO-TOJIEMU odeMHu I/IH(i)OpMaHI/IH J0 MHOT'O IIO-3HAQYUTCIHO MHOMXCCTBO
PEOUIIUCHTH, U I'0 OCBIICCTBABA MUTHOBCHO, U JIaBa IAHC 3a BPBIIAHC KbM HEA 3a HOB ITPOYUT.
OH.IC MO-BaAXXHOTO €, Y€ TdA € HCHPCKBCBACMA KATO MNPOHCC Ha AOCTABKAa M HC IMOMJICIKU Ha
5, [[POTPaMUPaHO oanBaHe“, ThH KaTO MOXKE Ja 3aCTUTHC HMHAWMBHIA BHB BCCKH MMUI, 0e3

IIPEIU3BECTHE.

TpantuMOHHO mun®sm KOMYHHKAllMs Cc€ pasliexJa B CBeIMHAaTa Ha obema
uHpopMaLus, KOUTO MOXKe Ja ObJie pa3snpoCTpaHEeH upe3 Hesl, U Ha Opost peLIMIIMEHTH, 10 KOUTO
TS MOXKE J1a IOCTUTHE (OCBEH Upe3 ,,MHCTPYMEHTHUTE  3a OChIIEeCTBsIBaHETO I). PasBuTneTo Ha

KOMYHHUKAIIUOHHUTE THUIIOBE € OYCBHUAHO BB3XOAAIIO — IO IMMOCOKAa Ha BB3MOKXHOCTUTE 3a
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pasnpocTpaHsIBaHE Ha BCE MO-TojeMu 00eMu HH(opMalysl, KOSITO MOXKe Jja JOCTUTa J10 BCe MO0-
royisiM Opoii peumnuentu. OT IIeJHA TOYKA HA CEralIHara, Haii-HoBara ernoxa obave, MHOTO T10-
CBILECTBEH CE OKA3Ba Xapakmepbm Ha KOMYHHUKALMSTA, JOKOJIKOTO TOM BOAM 1O IPUHLUIIHU
U3MEHEHHs B CBh3HAHMETO Ha OTJAENHUA HMHIUBHJ, B HayMHA, 110 KOMTO TOW mOTpebsBa

PIH(bOpMaI_[I/IHTa M B IIOCJICABAIIUTE OTPAXKCHUS BbPXY HETO.

[Tocokara Ha pa3BUTHE HA TPOU3BOJICTBOTO U PA3MPOCTPAHCHHUETO HA MHQOpMAIIHS,
KaKTO M YCHhBBPIIICHCTBAHETO HA HAYMHHUTE 32 KOMYHHUKAIIHS, Beue Oelre HeyMoJIMMO sicHa. ToBa
naze TOBOJA Ha COMHMOJOr Kato 3urMyHT bayman ma 0000mm: ,,BvamooicHocmume Ha
., Heghopmannomo obwysane “ ocmasam 8 00w TUHUU HENPOMEHEHU NOHe OMm NAleoIumd, a
eBMUHAmMa KOMYHUKAYUsi HABOOHABA U 3a0YVWABA NAMemma, eémecmo 0a 5 NOOXPaHea u

cmabunuzupa“’.

KonkoTro moBede HapacHa JOCTBITHUAT 3a MHAWBUAA 00eM WH(pOpMAaNus — TOJIKOBA
MOBEYE Ce OTPAHUYM BH3MOXKHOCTTA My 32 H300p Ha TOBa Kosi HH(opMaIys ,,1a U3HUKHE  TIpeJt
ounte My. [Ipu enexrpoHHaTa KOMyHUKAIMs TO3M H300p CTaHa BCe MO-MaJIKo Bb3MOXKeH. ToBa
Jajae TOBOA HA penulla aBTOpU SCHO M TOYHO Ja I0COYaT PABHHIIETO HA IMPOMSHATA:
I Ipobnemvm ¢ ungpopmayuonnomo npemosapeane: mosu, Koumo o2padéa MuiuOHU Xopa om
MAXHAMA NPOU3BOOUMETHOC, PA3YM U KAYeCMB0 HA HCUBOM, ONPEOEeHO € HO8, MPbe8aliKu
om pasnpocmpaneruemo Ha umetinume npes 90-me coounu. He e evnpocvm, ue uma mMHo20
ungopmayua; npodoremvm e, ue uma MHO20 noseye uUH@opmayus, Koamo ce o4yakea 0a

npouemem, OMKONKOMo umame épeme 0d 5 npouemem. .

[TeTusaT TUN KOMYHMKallMs JOBENE JO HEUMOBEPHO YCKOPSIBAHE HA CB3JaBaHETO,
pasnpocTpaHsiBaHeTO U MoTpeGneHuero Ha wuHpopmauusa. HeciyuyaiiHo ncuxono3ute
peructpupar: ,, Xopama ce cOIbCK8AM CbC CLKPYUUMENTHO KOTUYECME0 UHpOpMayusl.

Cw3Hanuemo e cnoxcHama cucmema, KoAmo e eeonroupaila npu xopama 3a u36upaHe Ha

ungopmayus om mosa uzodunue (k.m. — P K.), obpabomeanemo i u cvxpaussamemo u.

Hﬂd)opmauuﬂma Cé nosieAea 6 Cb3Haruenio upes CeleKmueHo uHeecmuparne Hd 6HUMAaHuemo.

! Bayman, 3. (1999). Iobanusayuama. Hocreouyume 3a uosexa. Ctp. 25. Codus: JINK.

2 Zeldes, N. (18 05 2010 1.). Yes it IS Information Overload, Clay Shirky, not only Filter Failure.
N3Bneueno oT https://www.nathanzeldes.com/:
https://www.nathanzeldes.com/blog/2010/05/yes-it-is-information-overload-clay-
shirky-not-only-filter-failure/
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Beonwvore pasafze()aﬂa, qubopMauu}zma Haeausa 6 Cb3HAHUemo, cucmemama 06)66611/1/;61 BCUYKU
npoyecu, Koumo npomuuam 6 Cb3HARUen1o, Kano Mucjere, jcejlanue u 4yecnea OmHocHo masu

(13

ungopmayus (m.e. no3uanue, MOMUBAYUsL U emMoyus)”.

Kak ce 3apoar TOBa NPCAU3IBUKATCIICTBO U KAKBU Ca IMPOTrHO3UTE 3a PA3BUTUCTO MY €
BBIIPOC, KOHTO OM HU ITO3BOJIMII Ja HallpaBUM 000CHOBaAHU IMMPCAIIOJIOKCHUA 3a HAYMHUTC HA

B3aUMOJICHCTBHE HA JIMYHOCTTA C HHPOpMaIUsITa 3a B ObJIeIIE.

2. Tlonstuero ,,uHOOPMAIIUOHHO OOIIECTBO

ConuanHuaTr pesynraT OT HalIMBa Ha HHpopManusaTa — OlarogapeHue Ha
BB3MOKHOCTHUTE 33 HEHHOTO Ch3/JaBaHE, PEIUIMKUPAHE U Pa3lIPOCTPAHSABAHE, € OCh3HABAHETO,
4e 00LIECTBOTO € I'paiupalio B HOB TN — UH(OpMALIMOHHO 001ecTBo. CaMOTO TOBA MOHATHE
€ CHHTE3 Ha OCHOBHATa XapaKTEPUCTHUKA Ha IIETaTa €pa Ha KOMYHUKALUATA: Y€ BCEKU UHIUBU]]
Yype3 IbJIHKS KOMIUIEKC OT CBOUTE BAJICHIIMH, IPOU3X0KIAIIM OT BCHUKUTE MY COLUATIHU POJIH,
BJIM3a Karo B CHMHANTHYHA CTPYKTypa B JIOCEr C HEOIPAHUYEH OpOoil Jpyrn KOMYHMKHUPALIU
eMHUIM (MHIUBHUIM KaTO HETO UJIM CTPYKTYPHUPaHU CyOEKTH Ha NKOHOMUKATa U 0OILEeCTBEHUS
KHUBOT B LSUIOCTHUS MY, U3BBHIIPOU3BOJICTBEHO-THPrOBCKH CMHCHNI). be3 Te3u cu akTbopcku
y4acTus TOM Ha mpakTHKa OM OocTaHajl BCTPAHU OT COLIMyMa - M OT MHTEH3MBHaTa oOMsiHA Ha
nH(pOpMaLUsA MeXly BCHUKU €JUHULU B HETO: ,,[HHayuasaiiku ce 0a uzpae coyuannu poiu, 406ex

cmaea uacm om obuecmeomo’.

CpyeTaHueTO MEXIY CB3JaJACHUTE IPUHLIMIIHO HOBU
MHCTPYMEHTH 3a CBTBOpsIBAHE M pas3NpocTpaHsBaHe Ha UHPOpManus (KOMIIOTHPHU
TEXHOJIOTHH, COPTYEepHO 00€3MeueHne, HHTEPHET, MOOMIHM KOMYHHUKAIIUN) C YBEJINYaBAIIUTE
C€ Ha CTENEH B3aUMOBPB3KHM MEX/Iy BCHUKH BHJIOBE CYOEKTH B OOIIECTBOTO, HEM3MEPUMO
YBEJIMYM KOJIMYECTBOTO Ha CKJIaJMpaHaTa U noTpedsBaHa MHPOpMaIHsl, KOSITO ce IPEBbPHA B

IJIaBHA 9Y€pTa HA CbBPEMCHHOTO 06H.ICCTBO.

Commonorbt  Monemxkn  Macyna  OUPEKTHO  CpaBHU  BB3JICWCTBUETO  Ha
MH(POPMAITMOHHUTE TEXHOJIOTHU BhPXY ChBPEMEHHATa NKOHOMHKA C TOBA HA MapHAaTa EHEePTHs
B MHJyCTpHUATHATa peBomroius. Toll mpenamnonara, ye ObACIIOTO HHPOPMAIIMOHHO OOIIECTBO

me 6’[:,[[6 3a0€JIeIKUTEITHO HUHTCTPpUPAHO O6I_I_ICCTBO, KOCTO CHUJIHO LIC HaHOI[06${Ba OpraHu3bM.

8 Nakamura, J., & Csikszentmihalyi, M. (2014). Flow and the Foundations of Positive
Psychology. Ctp.242. Springer.
4 CromnoBa, B. (2020). Coyuonoeus na nazapa, cmp.97. Codusi: U3narencku komrexc YHCC
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ToBa 61 OWIJIO CIOXKHO TOJUIIEHTPUIHO OOIIECTBO, B KOETO MHOTO CHCTEMH Ca CBbP3aHM Upe3
UH(OPMAIMOHHH MPEXU: ,,B ungopmayuonnomo odwecmso sodewu uHoycmpuu we ovoam
unmeneKmyaiHume UHOYCMpUU, Huemo s0po wje 0voam uHOycmpuume HA 3HAHUEMO.
Hnoycmpuume, cévpsanu ¢ ungpopmayusma, uje 6v0am 000aseHU HACKOPO KAmo K8amepHepHda
2Pyna KoM UHOYCMPUATHAMA CMPYKMypa Ha NbpEUYHOMO, BMOPUYHOmMo u mpemuynomo. Tazu

CMpPYKMYypa wje ce CbCmou om Mampuya om c6bp3ani ¢ uHGopmayus unoycmpuu‘®.

Temara 3a cio)kHaTa KOMIIEKCHOCT Ha PIH(bOpMaL[I/IOHHOTO 06IHGCTBO IIOCTCIICHHO BCEC
IIOBCUYEC CH HpO6I/IBa II'bT U BCC MMO-CHUJIHO KOHCOJIWAWpPAa MHCHUATA HA U3CJICOA0BATCIINTC. Axo
nMa HEIIO0, KOCTO HUKOHM OT TIX HE OTpr4ya — TOBa € BBIPOCHT 3a MPETOBAPBAHCTO HaA
Cb3HAHMCTO HAa HWHAUBHIA OT OTPOMHOTO KOJHUYCCTBO I/IH(i)OpMaHI/ISI n KaTto CJICACTBHUEC Ha
HEMHOTO HCHUMOBCPHO I10 pasMCp Cb34aBaHC U PA3NPOCTPAHCHUC, ITPOHHU3BAII BCCKU MUI' OT
JKUBOTa Ha HWHAUBHUIAWUTEC W Ha CTPYKTYpPHUPAHHUTC CY6CKTI/IZ ,,06€M’bm HAa nNO3HAHUemo 6
0611486’1’”601’”0 — Kakmo HaydYHomo, maxka u Uu36vbHHAy4YHomo, omoasHa Ha()xebpﬂu
KOocHuUmueHume c2cpaHuyu Ha yma HA omoentus 4oeek.... Hue mnasnsazoxme 6 epama Ha

ungpopmayuonen nomon‘.

[TocrenenHo ,,MHPOPMATMOHHUAT MPOOJIEM** H3JIe3¢ M3BbH I'PaHUIMTE HA OT/AETHATA
bprKaBa: TOW C€ MHCTUTYLMOHAIU3UpA 0 CTENEH Ja ObJe MpeaMeT Ha OOCHKIaHUSATA BHB
dbopyma c Haii-mmpoko npeacraButenctBo — OOH. Omie Ha 21 JlekemBpu 2001 1. ['enepannara
Acambnes Ha OOH mnpue pesomommst 56/183 3a cBukBane Ha CBeroBeH ¢opyMm 3a
NupopmarimonHoTo 00111€cTBO, KaTo HETOBUTE JIBE (pa3u ce cberosixa mpe3 2003 u 2005 1. Cnen
2005 r. Osixa OpraHU3UpPAaHU €XKETrOJHU CHOUTHUS, CBBpP3aHU C TO3U GopyM, a mpe3 2015 .
I'enepannara Acam6nest Ha OOH B3e pemienue 1031 (opyM Ha BUCOKO PaBHUIIIE Jla CE CBUKBA

eskeromno 10 2025 .’

® Masuda, Y. (1981). The Information Society as Post-industrial Society, p.31. World Future

Society

¢ Alexander, B., Barrett, K., Cumming, S., Herron, P., Holland, C., Keane, K., . . . Tsao, J.

(2016). Report from the Information Overload and Underload Workgroup. 3Bneueno ot doi:

http://dx.doi.org/10.13021/G8R30G

! UN. (2016). WSIS Forum. N3Bneueno oT https://sdgs.un.org/:
https://sdgs.un.org/sites/default/files/documents/10186World%2520Summit%2520on
%2520Information%2520Society%25202016%25200utcomes?%25202016-May-
16.pdf
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[Mpremaiikyi eTWHOAYIIHO aKCHOMATHYHUTE XapaKTEPUCTHKH Ha HH()OPMAIIHOHHOTO
obmecTBO (00eM, CKOPOCT Ha pPa3MpOCTpPaHEHHWE M TOTaleH o0XBaT Ha HH(OpManuAra),
EKCIIEPTUTE CHBCEM HE Ca CIMWHOMYIIHW IO OTHOIICHHE Ha 0a30BH XapaKTEPUCTUKH Ha
B3aMMOJICHCTBUETO Ha CyOeKTHTE ¢ MH(POPMAIUATA B MMPOIeca HA KOMYyHHKAIUs, KAKTO M 3a

CHOTHOHICHUETO MCKAY IIOJ3UTE U BPEAUTE OT I/IH(l)OpMaHI/IOHHI/IH IIOTOII.

3. Bb3nukBaHe Ha MH(pOpPMALIMOHHATA MPETOBAPEHOCT

BcnencrBue Ha Bce Mmo-HapacTBalUTe CIOCOOH 3a Ch3JaBaHE U Pa3NIPOCTPaHsIBAaHE HA
uHpopManus (KakTo OT CTpaHa Ha HKOHOMUYECKUTE, OOIIECTBEHU U KYJITYpHU CyOEKTH, Taka
M OT CTpaHa Ha OTACIHWUTE UWHAWBUIM), CBIOBTCTBAHU OT OypHOTO pa3BUTHUE Ha
KOMYHHKAIlMOHHATa TEXHUKAa M CHUCTEMH, YOBEKHT Oe€lle IOCTaBeH B TNPUHIMIIHO HOBA
CUTyalusi, C KaKBaTO TOW HAMAIIE MPEIUIIeH ONmuT. [IbpBUAT roisM MIOK 32 WHAMBHIA KAaTO
9acT OT YOBEYECTBOTO Oelle, ue KapAWHAIHATA IMPOMSHA B PaBHUIIETO HAa KOHCyMUpPaHE Ha
uHpopManus (1 HEBB3MOXKHOCT J]a € OCBOOOIMII OT Ta3W KOHCYMalus) ce CIIy4dd 3a CPOK,
KOMTO € IIpeKaJIeHO KpaThK OT IVIeJHA TOYKA Ha Pa3BUTUETO Ha HuBUIM3anusaTa HU. B 99,7% ot
BPEMETO Ha enoxara Ha MUBUJIM3AIMUATE MHIUBUIBT € )KUBEEI B YCIOBHUATA HAa €AHOTHITHA TI0
IOCOKa U HartoBapeHOCT KomyHukaius. Camo 0,3% oT ToBa BpeMe 0sXxa J0CTaThuHH, 3a A2

3AUYCPKHAT NPESAUIIHNA TPAAUIUOHCH OIINUT U IIPAKTHUKA.

ChbBceM He MOXKE €THO3HAYHO J1a Ce TBBP/IHU, Y€ CBPBXITPOU3BOACTBOTO HA HH(OPMAITUS
OT €KCIIOHEHIIMAIIHO PacTAIIUs Opol KOMYHUKAIIMOHHH M3TOYHUIIM HETIPEMEHHO HOCH Camo
TOJI3U, TIO3UTUBHU yCEIllaHus U OanaHC: OIle Ha €IUH MHOTO paHeH eTam OT (OpPMUPAHETO HA
Hal-HOBaTa epa B KOMYHHUKAaIlMATa COIMATHUTE YUYCHH 3allOvYHaxa Ja Mperylpexk/IaBar:
~YHoeume mexnono2uuHu 8b3MONCHOCMU... CA OCHOBHO ,,CIVeU " HA NA3apa, HA pekiamama, Ha
nompebneHuemo (6un0 Mo HA CMOKU OM BCAKAKBE 6UO, OUNO MO HA UHCMUMYYUOHATHO
Gabpukysanu ungopmayuu) u NO-CKOpo 0a NPOU3BEAHCOAM UL YCULBAM MAKUBA S8TIeHUSL KANO

HecnocobrHocm 3a uspasiaeare, 3a Cb30a6amne Ha KOHMAaKmu u Oopu m’bl’lOmCl.“S

NuauBuabT HE MOXKE Oa n30sra oT I/IH(I)OpMaI_II/IHTaI Ts T'O 3aCTUI'a HCYMOJIMMO — YCCTO
II'bTU JOpU 0e3 Ja i KeJac, BbB BCCKU OTPA3BK Ha JCHOHOIHUECTO. HpI/I TOBa HEHHHAT 00eM ce

pa3pacTBa ¢ BCE MO-BUCOKH TEMIOBE: ako mpe3 1986 r. msamoTo KOJIMYECTBO ChbXpaHsIBaHA OT

8 bek, V. (2013). Puckosomo obuecmeso. Ctp.338. Codus: Kpurnka u XyMaHu3bM
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yoBeuecTBOoTO MH(popmarus e owmio 3,6 Exzabaiita (1 Ex3abaiiT € paBeH Ha 1 munmapn
['uraGaiita), mpe3 2025 r. 11e ce CTUTHE O HEBEPOATHO BUCOKO PABHUIIIE - CIIOPE/I aHAIU3a Ha
IDC mo noppuka Ha koMmmnaHusta Seagate Technology: ,,bazama om Odamnu we pacme c
oesnpeyedenmen memn. IDC npocro3upa, ue enobannusm u obem we Hapache 00 175
3emabaiima 0o 2025 2.°. (1 3erabaiit ¢ paBen Ha 1000 Ex3abaiita, wim 1000 Munmapna

I'uraGatita — 0. M.)

Arnipuopu ce rprema, e rnopeue nHhopmalys o3HauyaBa rnopeve 0yara 1 Bb3MOKHOCTHU
3a uHAuBUAa. Ta3u akcuoMa oOaude 3aMbIJIsiBA €IMH MPOCTHYBK BBIPOC: a Ch3HAHUETO Ha
CBIIMS TO3M MHAWBUJ IPUTOACHO JIH € J]a Bh3puemMa u oopaboTBa 1sata mocThiBama KbM
Hero uH(popMarua? CrnenuaaucTuTe UMaT €IHO3HAYEH OTTOBOP: ,, Tl Kamo OuonrocuuHama
eBoNIYUs e USKIIYUMeEIHO 0a8HA, HAMA OCHOB8AHUSA 04 oyakeame, ue OUOIOLUYHUIM
Kanayumem Ha 408euecmaomo 0a 0opabomea uHpopmayus ce e npoOMeHU1 nogeye om memna
Ha Hapacmeawe Ha HaceleHuemo no ceema, koumo e 1-1,5% eoouwmno npez nocieoHume

oecemunemus*.

Crnen cb3aaBaHETO HAa KOMIIOTBPHUTE CHCTEMH 3a 4OBEKA CTaHA IIPEJENIHO SICHO, ue
BCsKa €IMHUILIA, TOTpeOsIBaIa HHPOpMAIUsI — O1IIO TS OMOJIOTMYHA UM MAllIMHHA, UMa MTPees
Ha BB3MOXHOCTHTE CH J1a 00paboTBa nHpopmanusaTa. [Ipe3 romsima yact ot BpemeTo obaue
WHAMBUIBT € 3aJIUBaH OT HH(pOpMAIHs, KOSTO HE € KeJlaell M KOATO He € 0YaKBall, U BHIIPOCHT

€ KaKBH Ca CHOCO6I/IT6, C KOUTO TOH ce CIIpaBda € TO3U MOTOIIL.

OT BCHYKO, U3BECTHO HU 32 Pa3BUTHETO HA YOBEKA U CTAIUUTE, IPE3 KOUTO € IPEMUHAIL,
MOXEM J1a HallpaBUM CIIPABEIIMBOTO JOIyCKaHe, Y€ HUKOra Ipeau osBara Ha MHTepHeT u
MOOUJTHUTE KOMYHUKAIIMM TOM He € OWi B cuTyanusi Ha ”HQOPMaIlMOHHO ITpeToBapBaHe. ETo
3al0 MHCTHHKTBT 334 CAMOCBXPAHEHHE TI'0 NPHUHYXKIaBa ,,J1a INPUTBOPH KIIAMMAHUTE Ha
KaHaJIUTE, MpPe3 KOUTO IIOCThIIBA KbM HETO KOMYHMKALUATa OT BBHIIHMA CBAT. ToBa €

C€CTCCTBCHA pPCakKlusi, MHOI'O /:[06pe IIo3HaTa Ha IICHXOJIO3HUTC!: ,,T8'bp0€ sucokama

® Seagate. (30 01 2020 r.). Mzrermeno mHa 18 11 2024 r. or www.seagate.com:
https://www.seagate.com/gb/en/blog/data-connects-the-world/

10 Hilbert, M. (09 08 2012 r.). How much information is there in the “information society’?
N3Bneueno ot onlinelibrary.wiley.com:
https://rss.onlinelibrary.wiley.com/doi/full/10.1111/3.1740-9713.2012.00584.x
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UHMEH3UBHOCI HA CMUMYIA Modce 0a 008ede 00 3awumHa peaxyus (Hanp. pegiexc Ha

cmpec), 00Kamo cmumynume ¢ mebpoe HUCKA UHMEH3UBHOC e OCManam He3abenazanu’ 1

4. Tlpenu3BukarencTBa Ha HH(POPMAITMOHHOTO OOILIECTBO

B cpaBHUTEITHO HENPOIBIDKUTENICH CPOK CIIEN 3apa)KIaHETO Ha EJICKTPOHHATa eroxa,
HaOmrofarenuTe WACHTU(UIMpaXxa Xapakrepa Ha MNPoOJIeMUTE W TOPAKIANIUTE TH
UHCTPYMEHTH: ,, Tl Kamo ponima Ha ungopmayuisma Hapacmeda omesv0 OYAK8AHUAMA Hd
gcuuxu, ms cmasa mevpoe 2onima. ,,TMI* (Too Much Information), kazeam xopama ceea.
HUmame ymopa om ungopmayus, oOesnokoticmeo u npecuwjane. Cpewnaxme Jlneona Ha
Hnpopmayuonnomo Ipemosapeane*?. bes 1a e B ChCTOAHME 1a c€ OTKBCHE M CAMOOTTPAHIYH
0T MH(POPMAMOHHUTE PYUYCH, HHIUBHIBT COOCTBEHOPHYHO 3aII0YHA J1a M3KOBABa PEUICTKUTE
Ha HOBaTa CH KJIETKa C BCSIKO CBOE NMPUCHCTBHE B COIMAIIHUTE MPEXKH, C BCEKH MCHI, C

IMOCJICABAHCTO IIPE3 MHOFO6pOI>iHPI caliTOBE M ITIOCTOBE Ha €¢IHa HOBHHA.

Paszbupa ce, xaxaara 3a moxydaBaHe Ha IOBEYE, IMO-pPa3HOOOpa3Ha M IMO-TOCTHITHA
nH(OpMaLUs BUHATH € ChIIBTCTBAJA Pa3BUTUETO HA YOBEIIKATa UBMiIM3anus. Ho Bce mo-sBHO
3aMo4Ha Jla CTaBa, ye Onarara OT JJOCThIA /10 HEMMOBEPHO KOJIMYECTBO MH(OPMAIIHs OTJIMBAT
oOpaTHaTta CTpaHa Ha Mejaja: HalpeKeHHe B Ch3HAHMETO Ha MHIMBMJA, 3aryOBaHe Ha
MOCOKaTa, TO-HUCKa POM3BOJUTEIHOCT Ha paboTara Ha Ch3HAHMETO My. ToBa Kapa €IWH OT
Hali-3ByYHUTE TIJlacOBE B aHajdM3a Ha WHPOPMAIMOHHOTO OOIECTBO Ja 0000IIH:
HPaszcelisanusma 6 sHcuBomMa HU ce pasmMHONCABAmM Om 0bi20 8pemMe, HO HUKO2d He e UMAIOo
cpeda, Kosimo n000OHO Ha Mpedcama 0a e OUIa NPocpPamupana 0a pasnpbCHe MoaKo8d UUPOKO

Hauwiemo eHUManue u 0d 20 Hanpaeu maxka Hacmoﬁuueo.“l?’

3acny>KaBa Ja ce 0T6CJ’I€)KI/I, 4€ B ITpo1€ca Ha aHaJin3a Ha HOBUTC PCaIHOCTH ITIOHATUETO

,,MH(QOPMAIIMOHHO O0OIIECTBO YecTo ce YmoTpeOsBa KaTo THKAECTBEHO Ha IOHSATHETO

11 Berti, S., Vossel, G., & Gamer, M. (17 10 2017 1.). The Orienting Response in Healthy
Aging: Novelty P3 Indicates No General Decline but Reduced Efficacy for Fast
Stimulation Rates. I3Bnedeno or www.frontiersin.org:
https://www.frontiersin.org/articles/10.3389/fpsyg.2017.01780/full

2 Gleick, J. (2011). The Information: A History, a Theory, a Flood. P.15. New York: Pantheon

books

B Carr, N. (2010). The Shallows. P.73. London: W. W. Norton & Company
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»MPEXKOBO 00mecTBO: ,,...Mpopmayuonnama napaduema u MpeNco8OmMo 00Wecmao
Npeou3sUKEan CUCMEMHU CMYueHus 6 nociedoeamentus ped na senenusma’*. Cxpauianeto
3a ,,MpEXOBOCT® TpEANoJiara Ha CTENeH I0-BUCOKO MoTpediieHne Ha WHOpMaLUsTa,
JIOKOJIKOTO BCEKH MHIUBUJ WM CyOSKT BiHM3a B CHIIPUKOCHOBEHHE C OTPOMEH OpoW Ipyru
WHAUBUIM Wik cyOektu. ToBa mo-moOpe oO0sicHsBa WH(POPMAIMOHHOTO TNPETOBApBaHE WU

HGOGXOI[I/IMOCTTa OT HAMUPAHCTO HAa MCXaHW3MU 3a CIIPAaBAHCTO C HETO.

Jlo ronsiMa cTEreH TOBa MOXE Jia C€ CBBPKE C Bb3MOXKHOCTUTE 32 KOHTPOJ — WJIH C
HEBB3MOXXHOCTTAa 3a KOHTpoJd. EgHa oOCHOBHa XapakTepucThka Ha WH(OPMAIMOHHOTO
00IIECTBO U Ha MPEAU3BUKAHOTO OT HETO MWH(MOPMAIMOHHO MPETOBAPBAHE €, Y€ aJipecarbT Ha
TCeHepUpaHaTa OT HAKOro WHPOpMAaIUs CTaBa Bce IM0-0e3MoMOIIeH B Tporeca Ha
KOMyHHKausaTa. Toil He € B CBhCTOSIHHE ,Ja 3amylld YIIUTe CU, HUTO Ja BB3Ipe
BpPBXJIMTAIIATa TO CTUXUS Ha 0e30poiiHKuTe MOJIeKyIu HH(pOpMalKs, Ch3JaBaHa OT BCE MOBEYE
U BCE IMO-HACTOATENHU ,u3rbuBarenu’. IlapamokcaiHOTO € oOade OOCTOSITENICTBOTO, ue
,yKepTBaTa“ Ha nHpopManuaTa 100pOBOIHO GOpCUpa TO3U MPOIIEC, MMOCTYITHO OTJIABANKH Ce

Ha CB6J’I&3HI/IT6, C KOUTO TOH 5 H3KYyllaBa.

5. OrpaxeHue Ha HHPOPMALIMOHHOTO MPETOBApPBAHE BbPXY UHAUBHUIA

WupopMaimoHHaTa TEXECT Ce CTOBapBa BHPXY OTACIHHUS HHIUBUI IO JBa BEKTOpA:
OBPBUAT — upe3 HMH(OpManuATa, KOSTO TOM HE € ThPCUJ, HE € TMOXKeNaBal, HO KOSTO
0e3MIIOCTHO o HacTura. BTopusT BekTop o0ade ce oTHACs A0 HETOBUTE JIMYHU BOJIEBH YCUITUS
Ja TIPOM3BEXKIA, CIONMENsl W KoHCymupa uH(popMarus. EIHa OT OCHOBHUTE TOYKH Ha
B3aMMOJICHCTBHETO HA YOBEKA C MHPOpMAIUATA, HA KOSITO 00bpHAXa BHUMAHHUE CKCIIEPTHTE, €
MpoOIeMbT C ,,M3XapuBaHETO“ HAa BPEMETO, KOETO MHIUBUABT yHoTpeOsBa, 3a Ja Ch3JaBa,
pasmpocTpaHsiBa, nmpuema u odpadorBa uHdopmanus. Ockb3HaBaHETO HA TO3W TpoOIeM Oe
oTOETSI3aHO B OLEHKHU KAaTO: ,,3aW0 npemosapsaremo ¢ UHGoOpmMayus e moikoea cepuo3eo
npobnem ceca? Om edna cmpaua, evpuium nogeve paboma om ecsakoea. Obewaxa HU eOHO
KOMNIOMbPUSUPAHO 00WeCmeo, 3a KOemo HU Ka3axd, de Yaiama nosmapawia ce mextckd

pa60ma, KoAmMoO cme 8bpuiuiu 0006261, uie ce npemecmu KoM Mauwtunume, Koemao 0a no36o0.u Ha

14 Castells, M. (2009). The Rise of the Network Society. p.494. Oxford: Wiley-Blackwell
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Hac, xopama, 0a npeciedsame no-8vb36UULeHU Yeau U 0a umame nogeye c600600Ho epeme. Tosa

He ce noyvu no mo3u Ha4un. Bmecmo noseue epeme, nosewemo om Hac umam nO-]l/lCl]lK'O.“l5

Ha mnpaktuka BbB (oKyca HAa BHUMAHHMETO IIONaJHA OOCTOATENCTBOTO, 4Ye
CBPBXIIPOM3BOJCTBOTO Ha WH(OpMAIMs 3alovHa Ja W3YepliBa HEYMOIMMO CIHH OT Haii-
[ICHHUTE PECypCH 3a YOBEKa — BPEMETO, C KOETO pasmosiara, M KOeTo B KpaiHa CMeTKa €
aOCOJIOTHO JIMMUTHPAHO. 3aeIHO C TOBA ChBCEM SICHO Oeme GopMysrpaHa B3aMMOBpB3KaTa
MEX]y peLICHHsATA, KOUTO OYKBAJIHO ©KEMUHYTHO CE€ Hajlara Jia B3eMa JITYHOCTTA Ha BCUUKU
paBHHIIA HA CBOCTO ChHIICCTBYBaHE — BbB BCHUYKHTE CH POJIHM, KOUTO IPUEMa B COLIMyMa, U
Te)XecTTa Ha nHpopMarusaTa. B acriexra 3aaqa/perieHne ce mosBuxa CIeIHUTE ONpeIeIeHHs
Ha H(OPMAIMOHHOTO IpeTOBapBaHe: ,,Mupopmayuonnomo npemosapsane e Cocmosinue, npu
KOemo Jauyemo, 63eMaujo peuieHue, e U3NPaeeHo nped Habop om uHpopmayus (m.e.
MHCpOpMaL[MOH@H moeap c MH¢OpMCl1/ﬂ/lOHH1/l XapaKkmepucmuKu Kamo Kojauvecmeo, CJH10HCHOCN U
HUBO HA UBTUWHOCTM, NPOMUBOpeYUe U HeNOCIe008AMETHOCH), BKII0Y8AUA HAMPYNEAHEMO HA
OmOoenHU UHGOPMAYUOHHU CUSHATU C PA3TUYEH PA3MeED U CIONCHOCT, KOUMO 8b3NPEensimcmean
cnocobrocmma Ha gzemawiusd  peuterue 3a  onmumajiHo onpedeﬂ;me HA Had-006p0m0
6vamodicHo peuwenue.” ® JIOKONKOTO MHAMBUABT € TIOCTAaBEH B MOCTOSHHA HEOOXOMMMOCT OT
B3EMaHE Ha BCSIKAKBH PELICHUS, Ta31 MOCTAHOBKA BCHIIHOCT U3/IMTHA BHIIPOCA 33 TOBA JIOKOJIKO
13001110 € Bb3MOXKHO B3€MaHETO Ha IPABUIIHU PEIIEHNUS B YCIOBUSITA HA CBPbXUH(POPMAIIMOHEH
ToBap. M MO TO3M Ha4YMH JUPEKTHO HACOYM TPOXKEKTOpa KbM TPEBOXKHOTO HaMallsiBaHE Ha
CIIOCOOHOCTTA Ha OTJETHATa JIMYHOCT Aa (QyHKIMOHMpA HOPMAITHO U aJIeKBaTHO B YCIIOBUS, B

KOHUTO € ,,yaBeHa* oT nH(opmarusi.

W3cnenoBarenuTe ca KaTETOPUYHU KaK Bh3HUKBA MH(GOPMAIIMOHHOTO MPETOBApPBAHE U
70 KaKBH TOCIEACTBHS BOAU TO 3a WHIAUBHUAA: ../ IHpopmayuonHo npemosapsare 8b3HUKEA,
Koeamo 0beMbm Ha nNpeonacaHama uHGoOpMayus HAOBUWABA OCPAHUYEHUS HOBEUKU
Kanayumem 3a 0opabomxka Ha ungopmayus. Pezyimamvm ca oucghynxyuonaninu echexmu kamo

cmpec u 06vpreane .

15 Levitin, D. J. (2014). The organized mind: Thinking straight in the age of information overload. New York:
Dutton

16 Roetzel, P. G. (2019). Information overload in the information age. Business research, 12,
479-522
17 Eppler, M., & Mengis, J. (2004). The Concept of Information Overload: A Review of

Literature From Organization Science, Accounting, Marketing, MIS, and Related
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B court BU KOHCTPYKIHATA Ha 0edeuuuﬂma 3a qu)ODMClMMOHHOWlO npemoeapedaHe

Mooice 0a bvoe npedcmasena Kamo 63auMOOMHOWEHUSL MeHCOY KOAUYecmeomo nompeosieana

qu)opMauu;l CNpAMO Kanauyumema Ha uHousuda_3a 06pa60ml<ama I/‘l, CbONnIHecCeHa KoM

epememo, C Koenio UHOUBUOBI_0OEKMUBHO pasnoniazca 3a u3bpuleaHemo Ha mos3u npouec,

Kamo 6 caydaume HAd HeCbUusmepumocm HdA eseiuvdurume ce cmuea do H€6JZGZOHDMEI’I’ZHM

nocreocmeuss 3a UHOUsUOd.

Cno’XHOCTTa U MHOTOM3MEPHOCTTA Ha Mpobiema ca 3a0elsi3aHud OT U3CJIE0BATEINTE,
KOUTO OTOEINSI3BAT PA3IMYHUTE €JIEMEHTH, IPOHU3BAHU OT UH(OPMALIMOHHOTO MPETOBAapBaHE:
SYAHgopmayuonnomo npemosapeane e C8bP3AHO C MHO20 CbCEOHU KOHCMPYKYUU KAmo
KOCHUMUBHO Npemosapeane, CeH30PHO Npemosapsane, KOMYHUKAYUOHHO Npemosapeate,

npemoeapeane CvC 3HAHUA U CUHOpOM HA uH@popmayuonna ymopa“®.

IIpu TakaBa
BCEOOXBATHOCT Ha BB3JCHCTBHETO BbpPXY IICHXHKaTa My, JIOTHYHO € Ja ce HabironaBa u

OTpPaXEHUETO Ha MH(POPMAIIMIOHHOTO IPETOBApBaHE HA TOBEIEHYECKO PAaBHUILIE.

[Tcuxuuecko 31pase; puznyecko 3apase; GUHAHCOBO OIAroChCTOSHUE; 00Pa30BaTEIHO
paBHHUILE; JUYHA B3aMMOOTHOLICHHUS — LCIMAT KOMIUIEKC OT IIPUCHCTBUSA HA HMHIMBHUIA B
pa3IMYHUTE M3MEPEHUs Ha OMTHETO Ce OKa3BaT ysSI3BEHH OT e(ekra Ha WH(POPMALUOHHOTO
nperoBapBaHe. JOMBIHUTETHUAT NPo0IeM, KOMTO TO YCI0XKHBA, €, Ye UHIAUBUIBT € CKIOHEH
Jla CaMOMHYLIMPA, PEIUIMKUPA, MYyJATHIUIMLHpPA — JIUYHO U BOJIEBO, ,,[NIaA" 32 MPOU3BEXKAAHE,
pasnpocTpaHsBaHe U MOTpedsBaHe Ha Bce MoBeye U nosede nHdopmamus. EnuH oT ocHOBHUTE
KaHaJu Ca COLMAJIHUTE MPEXKHU, IOPaad KOETO, KOraro CTaBa BBIPOC 3a IOCIEACTBHS OT
MH(OPMAIMOHHOTO IPETOBapBaHE, MHOTO aBTOPU CE€ CbhCPEAOTOYaBaT HMMEHHO BBbPXY
BIIMSHUETO HA COLMAIHUTE MPEXU. ,[lpucmpacmenume KoM COYUATHUME MPEXHCU CA NO-
CKIOHHU 04 U3SNUMEAM pA3IUYHU HEe2aMmuHU 4y8Cmed KAamo Oenpecus, MmpesodCHOCHm U

camoma, OmkKOJIKOnoO He-npucmpacmeHune KoM coyuainume Mpeofcu.“lg.

Disciplines. The Information Socety, 20, 325-344.
doi:https://doi.org/10.1080/01972240490507974

18 Kefi, H., Mlaiki, A., & Kalika, M. (2015). Social Networking Continuance: When Habit
Leads to Information Overload. Twenty-Third European Conference on Information
Systems (ECIS) (ctp. 93). Munster: ECIS. doi:http://aisel.aisnet.org/ecis2015 cr/93

19 Pallesen, S., & Andreassen, C. S. (2014). Social Network Site Addiction - An Overview.

Current Pharmaceutical Design, 20, 4053-4061
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AgornuHo € o0aue ja ce mpuemMe, 4€ YOBEIIKHUAT HHIUBHUI OC3KPUTUYHO CE€ CTPEMH KbM
ONMUSIHEHUETO OT MH(OpPMAIMOHHATA 3aBUCUMOCT. JIOKOJIKOTO € OYEBHIHO, Y€ YOBEK BEUC €
HAJBUIIAJ BCUYKH 3JI[PABOCIOBHY JTUMHUTH 32 MMOEMaHe Ha MHQOpMAIIHs, HOPMAIHO € TOW Ja
noThpcH (WM 1O €BOJNIOIMOHEH MHT Jia Ch3AaJ]€) MEXaHW3MHU, Ype3 KOWUTO Jla OTPaHUYH

BPCOAHUTEC 4 B’b3I[CI>iCTBPIH BBpPXY cebe CH, a 1a C€ BB3I10JI3Ba OT IIO3UTUBUTEC, KOUTO TA MY HOCH.

Bropa m1aBa: MexaHu3mu 3a crpaBsiHe ¢ UH(OPMALIMOHHOTO
[IPETOBAPBAaHE

B masu enasa ce pazenexcoam paziuunume u36eCmHU MEXAHUIMU, Ype3 KOUMO
UHOUBUOUME Ce CMmpeMsim Ul NOIYYABAM Gb3MONCHOCH 04 HAMAAM UHDOPMAYUOHHUS
mosgap. Cvnocmaegenu ca mMexHOeHHUMmMe Mexanusmu — niam@opmu 3a OLOKUpawe Ha
UBMOYHUYU HA HENCeNaHa UHGopmayus, npuiodxicenus 3a evsnupane na pexiamume, CIIAM-
bapuepu u Op., ¢ UHOUBUOYAIHUME CHOCOOU 3a 02PAHUYABAHE — 60180 HAMANABAHE HA
spememo, npekapsano 6 Humepnem u coyuanrnume mpedcu 6 wacmuocm. Aunanuzupanu ca
HedoCmamvuHume Xapakmepucmuky Ha me3u CHnocoou u ce nNocmass aKyewm Gbpxy
ABMOMAMuU3UPAHOMO NPUMBAPsIHe HA KIAnume 8 Cb3HAHUEeMO HA UHOUBUOA, OM KOemo ce

npasu 8pb3Ka CbC 3HAYEHUEemo Ha ncuxozpaghckume npoghunu

1. TexHoreHHu crocoOu 3a HHGOOPMAIIMOHHO OTPaHUYABAHE

Hanuue ca uucro ,,MexaHnuHU* criocodu 3a mperpaxjaaHe Ha IbTS Ha MHPOpMaLUsITa.
3a 1a ce U30aBsT OT MOHE MAJIKO OT HEHY KHATa 1 4acT, HAKOU Xopa IIpeIIoueToxa Ja 3amiamar
CreLMallHa TaKca Ha TEJICBU3MOHHU KaHaIM, KOUTO CpeIly Ta3M TaKca UM IapaHTUpar, ye HiMa
Jla TU TpeciieBar ¢ pexsiamu. Cpen mMoHepuTe B Tazu obusact 6s1xa HBO, KosATO cTapTHpa o1e
mpe3 1972 1. (mepdexTHO TpeAyrakaakd TMOCIAEACTBUATA OT HACTHIIBAHETO Ha
cBpbxuHpopMalmonHara epa), Cinemax, Ko4To 3ano4sHa aeiHoctra cu npe3 1980 r. Hemara
HE Ce OrpaHMYaBaT caMoO IO TEJIEBU3UATA: PEAMIla MHTEPHET-CAlTOBE M alUITMKAlUU ChHIIO0
3aroyHaxa Jia npejajgaraT Bb3MOXKHOCTTA IPH MOJI3BaHETO UM Ja C€ OCBOOOIHI OT HEHYKHUTE
peKIaMu Cpely oIpeesieHa Takca. MHOTO IMOKa3aTelHO €, Y€ ITBPBUAT M300I10 HsKOTa
ch3mazneH an 6mokep - Internet Fast Forward®, 6eme paspaboren xato plugin 3a Gpaysepa

Netscape Navigator ome tipe3 1996 r.!

20 Accelerator, A. (06 07 2023 r.). Usterneno ua 25 03 2024 r. o academic-accelerator.com:
https://academic-accelerator.com/encyclopedia/ad-blocking
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ToBa TymmpaHe ce pa3BH OT TJIe[HA TOYKA HA MPHJIAraHUTE WHCTPYMEHTH Ha JBE
paBHMINA: WHAMBUIYATHO U CUCTEeMHO. Haii-eJeMeHTapHUST MpUMEp €, Y€ BbB BXOISIIUTE
IUCMa Ha EJIEKTPOHHATa IoIa Ha BCEKU aboHAT ce mosBU pasnes Spam. KeMm Hero Bceku
CaMOJIMYHO MPUI00M BB3MOXKHOCT JIa OTKJIOHSIBA TUIIOBE CHOOIICHUS, KOUTO IO MPE3YyMITLUS
CMATa 3a HEHY)XHH, 0caTHH, oOpeMeHsBaiu. BoitHara cpemnry npexomepHara HH(OpMAaLus
obaue ce IpeHece U Ha CHCTEMHO PaBHMIIE: CAMHUTE CTPYKTYPH, IIPe3 KOUTO CE OCHIIECTBSABA
KOMYHUKaIusaTa, Odxa oOyueHM Ja pas3inyaBaT W3TOYHUIIMTE HAa HEOOMYaHO roisma
KOMYHHKAIUSI, KOSTO aBTOMATHYHO Oelle BB3NPHEMaHa KaTO HACHJICTBEH ONHT Ja ce
npeToBapBaT ¢ MH(popMmanus norpedurenute. Taka CHCTEMHUTE CaMu 3all0YHaxa J1a OJoKupar
10T00OHYM U3TOYHHIIY U JIa TH BKJIFOYBAT B ,,Y€PHU CHUCHIHU‘, IMPEKTHO MPENATCTBALIH TSIXHATA

JIEUHOCT.

Ocb3HaBaHETO OT CTpaHa Ha MHJMBHUJIA Ha MPEKOMEpHaTa MHQPOPMAIIMOHHA TEXKECT,
CTOBapBallla Ce BbPXY HEro, JOBEJIE /10 €JHa HEITPOrHO3MpaHa MOBpaTHA TOUKA B U3I0JI3BAHETO
OT HEroBa CTpaHa Ha CaMUTE MHCTPYMEHTH 3a OCHILECTBIBAHE Ha KOMYHUKAIUs, KOUTO TOU
Haii-uecto ynoTpeOsiBa. [Ipe3 2024 r. Geme perucTpupaHa cMmaiiBaiia TeHISHIUS HA TPOMSHA
B MHTEpeca KbM BUJIOBETE YCTPOMCTBA: Ta3u TEHIEHIUS OyKBaJIHO MOXeE Aa Obje onpeaesieHa
kato Penecanc Ha ,,0a00(oHuTE, 3amMecTBaIIX BBB BCE MOBEYE ciydan cMapTdorute. CaMo B
Hcnanus nponaxx6ute Ha 6a3oBu TenedOHHU anapaty (HapuyaHU OIIe ,,TyXJIu®, ,,ree(oH ¢
Koryera*) ca HapacHaiu ¢ nenu 215%, karo cnopen npoyuyBane Ha komnanusta SPC nvag 12%
OT MJIQJIUTE UCTIaHIM Beye ca MPEeMUHAIN Ha TaKbB 0a30B TeJae(OHEH anapart, a BCEKU NEeTH OT

TAX JCKJIapupa, 4e Mo3HaBa HIKOTo, KOUTO € ,,0¢aifH", 3a1110TO BeYe € C ,,TyXJa‘ B p’bK321.

2. NupuBuayallHu AEUCTBUA 32 OrpaHUYaBaHE

Karo naii-macoB ,,J'ICK“ cpemy rJ1aBOOOJIHETO OT I/IH(bOpMaLII/IOHHO IMPETOBAPBAHE CC
pasnpoCTpaHu Te€3ara, Y€ CaMUAT UHAUBUA € OTTOBOPCH 3a TOBA Ja 60paBI/I MOo-patfuOHAJIHO C
I/IHCbOpMaI_[I/ISITa " J1a BJIk3a B JOCET CaMO C OHAa3u 4acCT OT HEA, KOATO MYy € HOTpe6Ha, a HC — 1a

ce NojAaBa OE3KOHTPOJIHO HA HAXJITyBAaHETO M.

21 Menendez-Roche, M. (9 11 2024 1.). Ditching smartphones for dumbphones: Why Europeans
are changing. W3terneno Ha 14 11 2024 r. ot https://euroweeklynews.com:
https://euroweeklynews.com/2024/11/07/rise-of-the-dumbphone-europeans-ditching-
smartphones-for-dumbphones/
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MHoOro cepruo3HH U3CIeI0BaTeNH 3aAbJ100YCHO U IETAMIHO aHAIM3HUpaxa Bb3MOXKHOTO
pENIeBaHTHO BOJEBO NOBEACHHWE HAa HMHIMBHUAA B YCIOBHATa HAa MH()OPMAIIMOHEH HATHUCK.
JlupeKkTHO Osixa BbBEJCHU JIOPU MOHATHUS KaTO ,,JIUTUTaeH MUHUMAIU3bM , YUATO N DUHUIINS
criopen] aBTopa e: ,,Qunocoghus 3a u3NOA36aAHE HA MEXHOIO2UAMA, NPU KOAMO PoKycupame
8pememo Cu OHIAUH 8bPXY MATLK OPOU 6HUMAMENHO NOOOPAHU U ONMUMUSUPAHU OEUHOCMU,
KOUMO CUNHO NOOKpenam Hewamad, KOUmo yewume, U cied moea WAacmiueo NponycKkame
écuuxo ocmanano*®?. OT U3KIIOYUTENHO 3HaYeHKe € (HaKThT, 4e TYK aBTOpbT (GOKycupa nbya
Ha BHUMAaHHETO HE BBPXY YHCTO YTWJIMTApHATA CTpaHa Ha Mpolieca Ha Bb3IPHUEMaHE H
oOpaboTBane Ha MH(pOpMaIuATa (MpsKara, MaTepHUaiHa MoJ3a OT Hesl), a — BbPXY IIEHHOCTHUTE,
KOWTO CIIOJIEJISI OT/ICIHUAT WHANBH]I, KOETO 03HaYaBa — ¢ 0a30BUTE YEPTH HA HEroBaTa YOBEIIKA
chIIHOCT. TOBa TO CBIIECTBO € MPHOPUTHU3MPAHE HA IICHUXOJOTHATA HA JIMYHOCTTA TpPHU

B3aMMOJICUCTBUETO HC I/IH(i)OpMaI_II/IOHHOTO I10JIC.

BbBexnaiiku NOHATUETO ,,IUTUTATHT MUHUMAIUCTA * HIOMOPT KOCBEHO MOCTaBs €AUH
aKTyaJeH COIMOJIOTMYCCKH TpoOJieM: dYe Haped ¢ BCHYKH (QOpPMYyJIMpaHH Jocera
CTpaTU(UKALMOHHU MOJEIM M CXeMHU Ha MaKpOTPYIMOBH MPHUHAIICKHOCTH, OO0yCIaBsIIH
CHCTOSIHHETO Ha 00IIECTBOTO — CHCIIOBHUS, KIIACH, CTaTyCHU TPYIH, PETUTHO3HOCT/aTeU3bM, Ce
MOSIBSIBA HOB MPHU3HAK HA Pa3eJICHHE U CIIEA0BAaTEIHO HOB MPU3HAK 3a rpynupane. /e gakro
TOM ouepTraBa HAJUYHETO Ha JIB€ SICHO AUQEpPEHIIUpPAHH TPYyNH B OOIIECTBOTO CIIOPE.
MPUHIMIIUTE, 10 KOUTO T€ KoHcymupar uHdopmarus. BcebIIHOCT, Koraro roBOpUM 3a
MPUCHCTBUE HA TE3U J[BE TPYNH B OOIIECTBOTO — pPEallHO UMame MPEeABUJ pas/elieHne Ha
UMBUJIM3alMATa KaTo ISUI0, ThM KAaTO TOBA pa3lIelICHUE HE NpU3HABa TPAHULHU, pPacu,
HAIIMOHAJTHOCTH, MOJ U Bb3pacT. BeiiencTBre Ha HEro € BEPOSTHO BCE MOBEYE U MTOBEYE JABETE
IPYIM J1a c€ OTAaJedaBar €Ha OT JApyra He IIPOCTO KAaTo MPUHLMIIA HA TIOBEAEHUETO CIPSIMO
noTpedsBaHeTo Ha MH(OpPMAIHs, HO U KATO OOEKTUBHO ChCTOSIHUE TIPU CHIIOCTaBKa MEKIY THX,
3acsraila BCHYKH CTPaHU Ha CBIIECTBYBAHETO UM. AKO PETrHCTPUPAHUTE JIOCETa TEHICHIIUU
MPOIBIDKAT (2 T€ BEPOSATHO U IIIE CE 33IhI00YAT) — HEMHUHYEMO T€3H JIBE TPYIH — ,, IUTUTATHUTE
MUHUMAIHCTU U ,, ITATUTATHATE MAKCUMAIIMCTHU , 1€ JOOUAT OTUETIUBO KOHCTPYUPAHH YEPTH
U € Bb3MOXHO Jla C€ CTUTHE JI0 HAIPEKEHHE NMOMEXAYy UM. IIpuumHuTe 3a TOBa LIE ca SICHO
BUJIUMU — €[{HATa rpyIa Ile ce YyBCTBa MMO-MaJIOIIeHHA, TpeHeOperHara, ¢ mo-HUChK CTaryc, ¢

IOo-MaJIbK AOCTBHII 1O Oyarara u BJIaCTTa, C MO-HHUCKO PaBHUIIEC HA IICUXOJIOTNYCCKHU KOMCbOpT.

2 Newport, C. (2019). Digital minimalism: Choosing a focused life in a noisy world. New York:
Portfolio/Penguin
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[TpOTHBOIIONIOXKHOTO CBCTOSHME HA Jpyrara HEM30€KHO IIe ¥ Jajae CeBOJIOLUOHHO
MPEUMYIIECTBO U CIIIBAKN €CTECTBEHUS X0 Ha MPOIIECUTE € BEPOSATHO T, ,,[IPUABHIKBANKH
ce B ceHKUTE — 03 1a ce auImpa KaTo KakBaro 1 Ja Ouia cTpykrypa, 6e3 1a u3aura J03yHT

1 0e3 Ja u3aura JMYHO CBOU BOJIAYH, J1a 3alI0YHE J1a JOMUHHPA B 00IIIECTBOTO.

EcrecTBeHUMAT cTpeMex Ha CpeJHHs YOBEIIKM MHIWBUI € Ja JOCTHTHE JI0 M0-100po
CbCTOSIHUE — OWJIO TO MaTepUalHO W/WIM TCHXOJIOTHYecKo. Toil He MOXe Ja 3acTaHe B
M34YaKBaTeJIHA MMO3ULUS HAKOHM Ja My cepBHUpa HaydyHOOOOCHOBaHA U MPOBEPEHa B MPAKTUKATa
paboTelia cxema Ha MPHUHIIMTE, Ype3 KOUTO TOM Hal-e()MKACHO U PAllMOHAIHO J1a MOTpebsBa
nHpopmanus. ETo 3amo e JOrudHO Ja ce JIOMyCHEe, Y€ CaMUST WHIWBHI CHU Ch3/1aBa CBOU

MEXaHH3MH Ha OTOpaHa Cpelly JaBemara ro nHpopMarms.

3. CHOHTaHHO MPUTBApPSIHE HA KOMYHUKAIIMOHHUTE KJIallaHU

Jo HacTpmBaHeTO Ha WHGOPMAIMOHHATA €MOXa PENEBAHTHU MPEINOIOKEHUs 3a
MOBEJICHUETO HAa WHAMBHAA CE IpaBexa Ha OCHOBAaTa HAa 4YHUCTO OOEKTUBHH, aOCOIIOTHO
U3MEPUMH U HEONPOBEPKUMM IpPH3HAIM HAa HEroBaTa MPHUHAJIEKHOCT KbM OIpeseseHa
nemorpadcka Tpyma: Tojd, Bb3pacT, o0pa3oBaHWE, COLMAHA TPHUHAUICKHOCT U np. Te3n
npu3HaM OsXa JOKa3aHO ACWCTBAIM KaTO JKAJIOHHM 332 HacouBaHE Ha MH(OpMarusaTa mpes3
LeNnus KUBOT Ha LUBMIM3anuATa. ViMnepaTuBbT Ha JeMorpadckuTe rpynu Oerie TOJIKOBa
CHJIEH, Y€ CBBCEM JIOCKOPO (a MHOrO 4ecTO JIOpU M JIHEC) B Hal-parmMaTU4yHaTa 4acT Ha
KOMYHUKaIUATa KbM HHIMBUAA — pEeKIIamMaTa, INIAHUPAHETO c€ M3BhpIIBAIIE (M ce U3BBPIIBA)
Ha OCHOBaTa Ha NPWHAIISKHOCTTA KBbM JaaeHa aeMmorpadcka rpyna. OtaanedaBaHETO OT

(UKCUpaHETO BbPXY COLMO-1eMOrpad)CKOTO CETMEHTHPAHE Beue € (DaKT.

Ouie npe3 BTopaTa nojioBMHa Ha XX BEK u3cienoBaTenTe 3a0ems3axa, ue xopa oT e/iHa
U Chllla coluo-AeMorpadcka rpyna pearupar IO pa3IMdeH HauuH Ha €JHa U Chlla
KOMYHUKaIus 1 kato Yunosp pam 3aganoxa pe3oHHUs BBIPOC: ,,3auo xopa om eoHa u cviyd

CoyuallHa Kamezcopus (Kamo 06p6130861H1/l€, Kjiaaca u I’I’ZH) 6Ce naxK peacupam no mojKkoea
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pasiudern HAaA4YuH Ha eoHa u Cvuya KOMYHUKauus 33]]_[0 0saxa AC3aKTUBHUPAaHU

nemorpadcekute npusHau? M kakBo 3amo4Ha aa ' u3MecTna?

3a reHepaiHaTa MpoMsiHa UMallle TeHepaiHa MPUYKHA: HEello, KOeTO Oelle MPUHIIUITHO
3HAYUMO W 3acsraiie IsUiaTa MUBWIM3anus. EMMHCTBEHOTO HEMIO OT TaKbB MOPSIBK Oerie
MIPEMUHABAHETO KbM KOMYHHKAIMS OT HOB THUI, B KOHTO WMHIUBUABT C€ CONBCKBAIIE C
KOJIOCAJTHO, HECPEIIAaHO B MCTOPHUSATA HA YOBEYECTBOTO JOTOTaBa, KOJMYECTBO MH(OpMAIUS,
KOSITO 'O TIPUTHCKAIIIE BCEKH MUT, OT KOSITO HE MOXEIIIE J1a H305Tra U ¢ KOSTO 110 HAKaKbB HAYHH
TpsiOBame 1a ce crpaBs. JlormyHaTa peakiys Ha YOBEIIKOTO CHINECTBO, KOETO HsMAIIe
MPaKTUKa U Ch3Ja/leHU pediekcH 3a MOA00HO SBICHHE, Oele 0a 02paHuyu KOauiecmeomo
npuemana om He20 uH@opmayusi 00 pasuuwe, Koemo bOewe cnocoben oa obpabomu u
ev3npueme. ToBa OBeJE 10 3aTBAPSHETO HA KJIAIAHUTE HA KOMYHUKAIMOHHUTE MY KaHaJH, 32

na He ObJie ,,yJlaBeH OT eKCTpeMHHUs 00eM HHpOopMaLns.

OueBunHO €, 4ye B 0e30peKHOTO MOpe OT MH(POPMAIHsI caMO MallbK JSUl OT Hesl uMa
CMHCBHJI 32 HETO, a OT Jpyra — HAKOM CYOEKTH yBeln4aBaxa WH(POPMAIIMOHHUS HATUCK BBPXY
Hero, 0e3 J1a € CUTYpHO, Ye TOH € TOYHHAT M axpecaT. ETo 3ammo 3a nHAMBHIA CTaHA OIIE TO-
BOXHO TPEIM3HO Ja Mpenexnaa OyHHHs MOTOK OT MH(popMamus, 3a Ja YCBOU CaMO OHE3H
YaCTHUIM OT Hesl, KOUTO UMaT CMHUCHI 3a Hero. ToBa 1oBesie /10 ollle MO-ITbTHO MPUTBApSIHE Ha
MIPOMYCKATEJIHUTE KJIallaHU Ha KOMYHUKAI[MOHHUTE KaHaIM KbM Cb3HaHueTo My. ITo Tpacero
,,MI3TOYHUK Ha MH(OpMAaIHs — Ch3HAaHUE Ha MHIAMBHUA® C€ U3/IMTHA HOBA, MHOTO IO-U3pa3eHa

OTKOJIKOTO B IMPEAXOJHATA €I10Xa MMperpaja: 3allilUTHUTC IMMPOITYCKATCIIHU KJIAITaHU.

CpaBHMTENHO OBP30 B HCTOPUYECKM IUIaH C€ IMOsSBMXa JaHHU 3a TOBa, ue
notpedurtenuTe pa3BuBaT pedieKe /1a ce 3anmTaBar oT npekoMepHaTa nadopmarus. O1e npe3
1998 r. — camo0 yeTHpU TrOJUHU CIIe] CTapTa Ha B3pUBOOOPA3HOTO YBEJIWYaBaHE Ha Opos Ha
CHPBBPHTE, CE 3aTOBOPH 3a TIOHATHETO ,,6aHepHa cienoTa“??, [Ty6nukyBaiiku HaOIIOAeHUATA

CH, aBTOPUTC BCBIIMHOCT OTKPCXHAXA C PE3YJITATUTC UM IIHUPOKATa IOPTAa KbM OT6paHI/ITCJ'IHaTa

23 Schramm, W. (1972). The Process and Effects of Mass Communication. P.7 University of
[llinois Press.

24 Benway, J. P., & Lane, D. M. (1998). Banner Blindness: Web Searchers Often Miss "Obvious"
Links. [ltg Newsletter 1 (3), 1-22. W3Bneueno ot https://scholar.google.com/:
https://scholar.google.com/citations?view op=view_citation&hl=en&user=S Vx3mM
AAAAJ&citation for view=S Vx3mMAAAAJ:uSHHmVD uO8C
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KpEMnocT Ha JIMYHOCTTA CPelly BPbXJIUTAIaTa sl BbJIHA OT TOHOBE HHGOpMAIusi, KOUTO TOHOBE

INICHHUTE HAa €AMH OTJCIIHO B3€T YOBCK HE Ca B CbCTOSAHHC Ja ITIOHECAT.

[Ipuchima Ha BCEKM WHIWBHJI YepTa € THPCEHETO HAa ONTHMAJIHU W3KUBSIBAHUSA.
OOBBp3BAaHETO Ha TE3W NPEKHUBSIBAHUA C OTPOMHHS 00eM Ha HH(pOpManusITa € BbB
B3aMMOBPB3Ka C HU3BBPIIBAHETO OT JIMYHOCTTA Ha ,JOMyCKaHe“ B Cb3HAHUETO CH
MPEUMYIIECTBEHO HA OHE3M MH(POPMAIIMOHHU CTHUMYJIHM, KOUTO Hal-100pe ChOTBETCTBAT Ha
HeWHaTa o3I B ,,I0TOKA™. ,,/]J00pOoBOIHOCTTA® BCHIIIHOCT € TOCTUTHATA YpPE3 U3MPALTAHETO
KbM pEIUIUEHTAa HAa CTHUMYJH, KOWTO B HaW-rojisMa CTENEH ChOTBETCTBAT HAa HETOBUTE
TCHEPAITHHA YePTH KaTO UHAUBUIL. ,,AKO 6HUMAHUEMO € CPedCmMBOMO, Upe3 KOemo 408eK 0OMeHs
UHOpMayUsA ¢ OKOIHAMA Cpeda, U KO2amo mo3su npoyec e 000pPoGoJIeH - moecm no0 KOHMpPOA
Ha IUYemo - mozasa 006po8oIHOMO OKycupane Ha HUMAHUEMO e CbCOSHUE HA ONMUMATHO

gzaumooeticmeue. >

Ome IHO-TOJIsIM € e(beKT”bT OT TE3U CTHUMYIJIHM, KOIraTO TC€ Ca I'CHCPUPAHU 110 HAYUH,
CBbOTBCTCTBAIIl Ha GQ)CKTI/IBHOTO UM BB3IIPUCMAHE OT OCC3acMa cpyna MHAUBUIU, KOUTO UMaT
CXOJHHU XApPaKTCPUCTUKHU U 3aTOBA I'PyINOBO JOIYCKAT IMPE3 KOMYHUKAITMOHHHUTEC CHU KaHaJIN
JaJICHa I/IH(i)OpMaIII/ISI. Eto 3amo ot IMPAaKTUYCCKaA I'VICAHAa TOYKa — € eI Ja C€ UKOHOMU3UpAT
ycuiAaTa 3a JOCTUT'AHC Ha I/IH(I)OpMaL[I/IHTa A0 Io-TroJiAMa rpymna peuuinurueHTu, € HeO6XOI[I/IMO
Aa €€ TbpCHU OHOBA MUHUMAJIIHO KOJIUYCCTBO CTUMYJIHU (HpOBepeHI/I B HpaKTI/IKaTa), KOHTO B
MaKCUMaJlHa CTCIICH MOraTr Aa rapaHTupar, 4c IIe 6’L,[[aT ,,I[OHYCHaTI/I“ B Cb3HAHHUCTO Ha

1eneBara rpyma.

AKo mpuemMeMm, ue UHAUBUIBT 10 YCIOBUE C€ CTPEMH Jia JeCTBA palloHaIHO (Copen
COOCTBEHUTE CH pa3dupaHusi) — B CBOSI MOJ3a, @ HE B CBOM yIIbpO, ToraBa OM cieaBaio na
MPUEMEM | Y€ TOH IpHiiara MeXaHu3MH, Ype3 KOUTO Jla PETyIrpa HATHCKa BbPXY Ch3HAHUETO
cu. To3u moaxoa ChbpiKa UACSTA 32 TOBA, Y€ € BH3MOXKHO BCEKH YOBEIITKHA HHIUBHU]I J1a pUIara
C60U MEXaHU3MU, CBBP3aHU C IICUXOJIOTUITA MY, & HE — C U3pab0TBaHU TEI'bPBa HHCTPYMEHTH,
KOETO MOBeYe MPUJINYa Ha MPUHIUIA ,,C Tosira cpetry nHdopmarusata®. [To-noruuHo usrnexaa
HE JIa Ce TPOIIaT pelIeTKUTe Ha HWHQOpMaIMOHHATa KJIeTKa, a Ja ce H30sArBa caMoTo

,»3aBapsABaHe" HA T€3U PEIIETKH.

25 Csikszentmihaly, M. (2014). Flow and the Foundations of Positive Psychology. P.8. Springer.
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4. Tlogbop ©Ha wuHPOpPMAIUATA, KOSITO WHIAMBUIBT TPOMYyCKa TIpe3
KOMYHUKAIIHOHHUTE CH KaHAJIN

KirogoBuTe BBIIPOCH OTHOCHO MCXaHHU3MHUTC 3a HOTpC6}IBaHe U BB3INPHEMAHC Ha
OI'POMHOTO KOJHUYCCTBO I/IH(i)OpMaLII/ISI, KOSITO 00I1Ba HMHIUBHAA B II€Tara €I110Xa Ha

KOMYHHUKaIUATA, ca:

- KakBo npormycka npe3 KjianaHute Ha KOMyHUKaITMOHHUTE CH KaHAIH WHIUBUIBT?
- Kora ro npomnycka?

- 3a1o npomycka TOYHO HEero?

OcHoBHara TeMa B MEpHO/a HA TMOTONAa OT MH(pOpMAIUs HU3IIIeKAA TaKa: 3all0 €IHU
WHAWBHUIM ,4dyBar” uHpoOpManusaTa, a Apyrd (KOUTO ChII0O ca Ounum B obcera Ha
KOMYHUKAIIUOHHUS U3TOYHUK) — HE 51 Bb3IIPUEMAT, MaKap CETUBAaTa UM ChC CUTYPHOCT Jia ca s
peructpupanu? O4eBHIHO — 3alIOTO ,,MPOMyCKaHEeTO™ Ha WH(popManusaTa € (QyHKIHUS Ha
CUCTEMa, PUCHIIA HAa OTACIHUS UHAUBUA. 1 ue Ta3u cuctema e CBbp3aHa C HEroBara ChIIHOCT
KaToO JIMYHOCT; C HAKOM OT INIaBHUTE MYy YEPTH, KOUTO I'O OTTpaHUYaBar OT IPYTrUTe UHIUBUIU
— HO U 10 KOHKPETHHU MapaMeTpu ro cOmmxanar c onpezeeHa rpyna ot tax. B To3u mian ce
MpOsIBABA OTPOMHOTO 3HAYEHHE Ha BHUMAHUETO HA HWHAMBUAA KbM oOOmbYBaIIaTa ToO
uHpopmanus: Oe3 na M oObpHE BHUMaHME, KaTo CJEJICTBHE HsAMa Ja CE€ CTHTHE [0

BB3IIPUEMAHETO U 00paboTKara m.

Pexnamara e ¢peHOMEH, KOMTO 0COOEHO MTOOpE MO3BOIIsABA Jla ca pa3depaT MPUHIIUITUTE
Ha ,,IPOMyCKaHeTO“ Ha WH(OpMaIusATa Mpe3 KIarmaHUTe Ha KOMyHUKAIMOHHUTE KaHalld Ha
WHJMBHJIA, 3aII0TO TS HAa TPAaKTUKAa € TOTalleH, MAacoB, TOCTOSHEH, HEMPEeHEOPEKUM
WHCTPYMEHT. Bryiexk/1aHeTo B Hali-yCHENTHUTE PEeKIaMH, TUPAKUPAHU B ITBPBOTO JECETUIIETHE
Ha nH(OpMaIMOHHATA epa, TO3BOJISABA JIECHO Ja ce pa30epe Ha KOM YepPTH B IICUXOJOTHUATA HA
WHJMBUJIUTE ,,HATUCKAT® Ch3/IATEIUTE HA PEKIIAMUTE M0 3aJaHue Ha pekiamopaarenute. To3u
TOTJIe]T IECHO CTUTHA J0 PE3yJITaT, KOUTO MOKa3Ballle, 4e€ HIKOW OT PeKJIaMuTe ,,IpoOuBat™ 1o
Ch3HAHMsI, 32 KOUTO HE ca NMpeAHa3HAYCHH, a CHIIIEBPEMEHHO C€ ,,lIPEIbBAT™, IPe]] TAKUBA, KbM

KOHUTO I10 MPUHIMII C€ OYaKBa a Ca HACOUYCHU.

Hwuro pasMEpUTE Ha 6IOJI}K6TI/IT6, HUTO Kad€cCTBara Ha CaMUTC MNPOAYKTH, KOUTO CC€

pEKIIaMupar, HHUTO J0pU HOTpe6J'IeHI/IeT0 Ha CBOTBCTHUTC MPOAYKTOBH KATCTOpHUH, HMAT
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OTHOIIIEHWE KBbM CKJIOHHOCTTAa Ha HMHAMBHIUTE JAa Bb3NpueMar HHpopManusaTa 3a THX,
[10JTy4yaBaHa 4pe3 pekiiaMuTe. MexaHu3MbT Ha Bb3IIPUEMAHETO € CBbP3aH C Hall-CbKPOBEHUTE
YEepTHU Ha OTJIEIHATA JIMYHOCT. 3aI10TO aKO HAKOM OT Hal-IOMYJIIPHUTE PEKIaMU ca yCIsIBaIH,
TOBa B TOJIIMa CTEIEH Ce ABJDKH Ha OOCTOSITENICTBOTO, Y€ CH3/AATEIUTE UM WHTYUTHUBHO ca
HaJIy4yKBaJud OHE3U ,,CTPYHH B CBHIIHOCTTa Ha OTAEIHATa JMYHOCT, OHE3U HEeWHU
MICUXOJIOTMYECKH YEPTH, KOUTO Ca O3BOJISIBAIIM HAa MHPOPMAIUATA Ja IPEMUHE CBOOOIHO Ipe3
KJIAIAaHUTE Ha WHAMBHMJYaJHUTE UM KOMYHMKAallMOHHM KaHaiau. ToBa JaBa OCHOBaHUE Ha
Jlxoy3ed Crurui na 3asBu ,,OcHoenama yen Ha pekiamama e He 0a npeoasa ungopmayus, a

oa popmupa ev3npusmusa.<°.

O06o00maBaiiki HaOMIOIaBAaHUTE MPOIECH, MOXXEM C OCHOBAaHHE Ja TBBPOUM, Ue

UHOUSUOUME CA NO-CKAOHHU 0d omeapAam Kiaanarume Cu 3a CUSHAIU, Koumo omeoeapim HA

OHO64d, Koemo e HAU-OIUBKO 00 MexHUs HAYun_Hd MUCTIEHE, C€6€VC€U4GH€, cmpemedtcu,

mvpceru, noseoenue. H3M€9f€())/ UATIONO MHO2HCECIMBO onl C'bO6W€HMﬂ, Kounio 2u epvxaumani,

me__,,nponyckam Haﬁ—Hanpe() U _HAU-OXOMHO OHE3U Om mAX, Koumo ca CKJIOHHU oa

qwzm/eudﬂm, 3auiomo co60pAn HAd MexXHuA e3uK. Ilonzama om Heulomo, 3a Koemo um 2coeopu

MHd)ODMaMM}ZmCl, ocmaed Ha e6mopu njidan. H’bDSOl’I’ZO, OCHO6HOMmMO, € umbopmauuﬂma oa 36y4u

U 0a uzenexncoa maka, 4e 0a CbOmMBemcmea Ha memenume Ha BLMPEWHUA UM MUD, 34 0a mooice

0a docmuzHe 00 Cb3HAHUEO UM — d MO6d 8 enoxama Ha qu)opMauuoyHama npemoesaperocm

cpewa MHO2cO0 no-cepuo3na npeepada, OMKOJIKOnio 6 yeuusd nepuod HA CcvuiecmeyedHemo Ha

yusuiuzauyuima 00 ONJUMAHEmMO HA Y08eYeCmE0mO 6 C6emOBHAmMA mpeanca.

Ecmecmeeno e oda ce ouaked, 4e pdasiudrume UHOUBUOU npumestcaeam pas3iuvdHa

CMpPpyKmypd Ha yeiume, cmpemestcunie, aiceranuima, nosedenuemo. Tosa o3Ha4dea, 4e He e

6Bb3MOJCHO _ 0d__ UMA qu)ODMaMM}Z 34 ecuyxu . OC’bS’HCISClHemO, Ye 6 epama HdA

qu)ODMClquHHu}l NOMON MOXMCeUl 0a CmucHeul 00 Cb3HAHUEmMOo Ha peyunuernma camo dKo ce

obnecrneu Ha XapaxKkmepHume (KOHKD@I’HHO 34 Hez2o uau 3a zcpynamd, KM KOANo npuHa()Jzeofcu)

uepmu om covuiHocmma my, no3e60.i:64d 0a_ce Hacoyam U3Cie08anusima KoM masu 0oiacm u 0a

ce uzeeoe cmpyKkmypama Ha cucniemania, Ha KoAmo ce NOOYUHABAM.

26 Crurmmm, J1. (2014). enama na nepasencmeomo: Kax Onewnomo paszoeneno obuyecmeo
sacmpawasa ovoeuwemo nu. P.228. Codust: M3rok-3aman.
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Jokonkoro obaue e(EeKTHBHOTO pa3NMpoCTpaHsBaHE Ha HMHPOpMANUS  OT
3aWHTEPECOBAHUTE CYOEKTH HE MOXKE J1a C€ U3BBPILBA UPe3 ChOOpa3sBaHe ¢ XapaKTePUCTHKHUTE
Ha BCCKHM OTACJIICH HWHAWBUA, PATUOHAIHUAT HOAXOHA € Ada CC YCTAHOBU MNOTCHLHUAIIHOTO
rpylnyupaHe Ha Macara OT WHIMBHIM B sICHO HM3MepHMa CTpykTypa. HeoOxommmocrtra 3a
MOCTUTAaHE Ha €()EKTUBHOCT Ha KOMYHHUKAIUATA Ype3 TPYNHpPaHE OT HIKAKBB BH]l € OYCBUIHA,
KOETO J1aBa OCHOBaHMs Ha ekcrieptu kato Cer l'ogun ga 0600WAT: ,,... M36upame xopama 63
OCHOB8A HA MOB4, 34 KOemo Meymasnm, 68 Koemo 6apeam u UCKam, d He 8b3 OCHO8A HA 6bHUIHUSA

um 6uo. C Opyeu dymu, usnonzeaiime ncuxoepadcku, a ne demozpadcku xapaxmepucmuri. >’

5. IlcuxorpadckusT OTTOBOP Ha MH()POPMAIIMOHHO TPETOBAPBAHE

Od4eBUIHATE JTUMHUTH Ha CHOCOOHOCTHTE HA YOBCIIKHS HWHAMBUA Ja 00paboTBa
nHpopmarms ca 100pe u3BeCTHU: ,,Hawama nepsHa cucmema He e cnocobHa oa obpabomea
noseue om 110 6uma ungopmayus 3a cexynoa. Camo 3a oa me uyeme u 0a pasbepeme KaKgo
Kazeam, eue ce Hysxcoaeme oa oopabomeame no 60 buma 6 cekynoa. Emo 3awjo ne moowceme oa

pasbepeme noseue om 06ama OYuLlL, KOUMO 61U 2060PsM eOHOBPeMenHO. ?

ETo 3amo ocobeHo ronsiMo BHUMaHHE 3aciykaBa BBIPOCHT 33 M3MECTBAHETO KaTo
BOJICII] HA TIPUHIMIIA HA ,,[T0JI3aTa‘ MpH ,,JOIMYCKaHEeTO  Ha MH(POpMAILMATA B Ch3HAHUETO Ha
WHJIMBHJIA, XapaKTEePEH 3a MpEIUITHATa ernoxa, KbM MPUHIUIA Ha ,,BE3NPUITHE UPe3 JTUIHUS
ncuxorpadcku o0paz“. B To3u miaH kKaTo CUJIeH aKIeHT U3IBKBAT CIIOCOOUTE, Ype3 KOUTO
MOTPEOUTENUTE Ce€ CIHpaBsIT Haill-eeKTUBHO C HWHOOPMAIMOHHMS TIOTOM, TBPCEHKU
JIOKA3aTeJICTBO 332 HAJIIMYMETO HA CETMEHTHPAHW TPyNu OT HACEJIEHUETO CHOpeN
[Icuxorpagckure UM npoduiin, KOUTO pedaeKTUpaT BbPXy HauMHa, 110 KONTO Te JOMycKaT —
Wi OTOMBCKBAT — MH(OpMaIKATa, HACOYeHA KbM TSIXHOTO Ch3HaHHe. Upe3 HaAeKIHI METOTU
Ha U3CJEe/IBaHE U CUCTEMEH aHAJIU3 CE€ YCTAHOBSIBA, Y€ JACHCTBUTEIHO CHIIECTBYBAT CEPUO3HU
pa3uuus B CUTHAJUTE, KOUTO BB3MPHEMAT OTACITHUTE TPYNH, KAaKTO M Y€ TSIXHATa peajHa

MpaKkTHKa KaK U KOst HH(OpMaIus Ja JOMyCHAT B Ch3HAHUETO € 00yCJIOBEHA OT CICITUUIHUTE

2! Tommn, C. (2020). Tosa e mapkemune. P.43. Codust: JIoKyc TbOTHIINHT.

28 Csikszentmihalyi, M. (02 2004 r.). Flow, the secret to happiness. 3rernero ua 19 11 2024
r. oT https://www.ted.com:
https://www.ted.com/talks/mihaly csikszentmihalyi flow the secret to happiness?la
nguage=en
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UM YE€pTH U CE MPOSBABA CIIPSMO BCUUKHU BHJIOBE CyOEKTH, M3TBUBALIN MAacoBa HHPOpMAIIHS:
CTONAHCKU €JMHUIIM, CyOeKTH OT cepara Ha KylITypara W JPyTd JACHHOCTH, OOIIECTBEHO-

MOJIMTUYCCKU OpTraHrU3alu.

Tyk He cTaBa BRIIPOC 32 MEXaHU3MH, U3PA0OTEHH IO CIICIHAJICH HAYMH U OPUCHTUPAHN
KOHKPETHO KbM O0paBeHeTo ¢ MH(popManusTa: HsiMa TakoBa 00y4eHNE UITH Bb3MUTAHNE, KOUTO
71a KyJATHBUPAT 110J00Ha criocoOHOCT. CienoBaTesIHO Hall-IOTUYHO € Jla Ce MpeAroara, e ca
HaJIUIIE aBTOMATH3UPaHHU, €CTECTBCHHU 32 OTACTHUS MHAWBU (HO OJHM3KH IO XapaKTePUCTUKU
710 Te3H Ha OIpeJielieHa Ipyla OT MHAWBUIN, MMaIlla CXOIHH C HEr0 YepTH), XapaKTEPUCTHKH,
KOWUTO TapaHTHUPaT HOPMATHOTO (PYHKIIMOHUpPAHE HA JIMYHOCTTAa B HOBUTE ycioBus. [Tocokara,
B KOSITO MOTar Jia ObJIaT ThPCEHH MOI00HN MEXaHU3MHU, MOXKE /1a ObJe OTKpUTA B TEOpHUsITA HA

,,JTOTOKa" — “flow”, ¥ TO-KOHKPETHO B TPH OT OCEMTE XapaKTePUCTUKH Ha ,,[TIOTOKA"":

- besmpobnemMHOCT U NIEeKOTa;
- Bamanc Mex Iy mpean3BUKATEIICTBOTO M CIIOCOOHOCTUTE (HA JIMYHOCTTA);

- VYcemanero 3a KOHTPOJI BbPXY (I/ISH’bJ'IHeHI/IeTO Ha) 3aJadara.

TC3I/I TpI/I XapaKTepI/ICTI/IKI/I OTpa3$[BaT HNMAHCHTHUTC HOTp€6HOCTI/I Ha UHAUBUIA OT
HOpMaJHO (YHKIIMOHUPAHE B YCIOBHUSATA HAa WH(OPMALMOHHO NpETOBapBaHE: Ja HE Ce
3aTpy[HsBa B Ipolieca Ha Bh3IpHeMaHe 1 00paboTBaHe Ha MH(POPMALIUATA, [1a TO OCHIIECTBSIBA
0e3 HapacTBalllo HaMpeXeHHe;, Ja He ce oOpeMeHsBa upe3 OmUTH Ja adcopOupa moBeue
uH(OpMaIUs, OTKOJKOTO TMO3BOJSABAT JMYHUTE MYy CIHOCOOHOCTH, a Ja OJarompusiTCTBa
CH3HAHHMETO CHU Ja ,,pa00TH" OTHOCUTEITHO CITIOKOWHO; J]a UMa SICHO yCEIllaHe, Y€ MPOIEeChT Ha
B3anMoOJielicTBHE ¢ MHGoOpMaIMsITa HEe C€ M3IUIh3Ba OT KOHTpOJa My M TO Tpeana3Ba oT
HETaTUBHU YCEIIAHMs, NMPEAU3BUKAHU OT OCh3HABAHETO, Y€ HE MOXKE Jla C€ CIpaBU C TO3MU

nporiec.

Ocrapsaiiku 3aa rppOa CU NPEeTUIIHUS MOAXO0A, 0a3upaH Ha COLMO-AeMOrpadCKuTe
XapaKTEPUCTUKU, OYEBUIHO CE€ HACOYBAME IUPEKTHO KbM IICUXOJIOTHYECKUTE XapaKTEPUCTUKHU
Ha JIMYHOCTTa M BEpPOATHOCTTA 3a OTKPUBAHETO Ha OOLIM 3a HAKAaKBU Ipynu (o0 3a
WHIUBUANTE BBB BCSKA OT TAX MOOTAENHO) 4epTH. OcoOEHO paluoOHaTHO B TO3MW IUIaH HU

u3mexaa opueHTupaneTo kbM [lcuxorpadcekure npoduny Ha UHAUBUINTE.
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Bb3MokHOCTTa 72 ce pa3depe M aHAIW3Upa OTBETHATA PEaKIUs HAa WHIMBHIA KbM
Macara Ha nH(pOpMaIUITa, KOSITO TON MPAaKTUYECKU HE € CITOCOOEH J1a Bh3NmpHueMe U 00padoTu,
Nocjie[BaHa OT BB3MOKHOCTTa HACEICHHETO Ja ObJie CErMEHTUPAHO B TPYIH CIOPE.
[Tcuxorpadckutre MpoGUIN C SCHO OYEPTAHU HHIMBHIYATHH XapaKTCPHUCTUKH, BOAU [0
U3rPaKIAHETO Ha MHCTPYMEHTApUyM, 4Ype3 KOWTO B MPAKTHYECKH IUIaH Ja ce oOleKvyaBa U
yJECHSIBA HACOYBAHETO HAa MHPOPMAIUITA KbM 3HAYUTEICH Opoil penunueHTy. ToBa moBHIlaBa
e(beKTI/IBHOCTTa Ha KOMYHHKallMOHHAaTa I[eﬁHOCT W CHHIKABa pa3xoguTC 3a KOMYHUKaAIWA
(TOKOJIKOTO Ts c€ OCBOOOYK/IaBa OT Oajacta Ha HEHY)KHATA CH YacT — OMMTHT Ja C¢ JTOCTUTHE
710 MakcUMajieH Opoil xopa, 0e3 Ja ce OTYMTa, Y€ 3HAYMTEIHA YacT OT TAX IIe 3aTBOPAT

»KIIanmaHuTe* cu 3a uHQopmMaIus, KoITo He CbOTBETCTBA HA IMYHUTE UM YEPTH).

Tpera rnaBa: Ilcuxorpapcku mnpopuiam: eMNUPUYHU
COIUOJIOTHYECKH MPOYYBAHUA

B mpema enasa ca npedcmasenu pesyimamume om JOHSUOIOMHUME COYUOIOSULECKU
npoyueanus no memama, MemoOUKama Ha NPOYYEAHUSMA U U3B00UmMe Om JUHEUHOMO
npocieoseane. Uniocmpupanu ca MHO200pOUHU NpUMEPU OM NPOYYBAHUS 8 PAZTUUHU CEKMOPU
Ha UKOHOMUKAMA U 8 Chepu U38bH Hesl, HOMBbPHCOABAU Me3amad, Ye UHOUGUOume peazupam
Ha U3lvbygaHume OmM NPOU3BOOUmMeENUme HA KOMYHUKAYUS CUCHAIU 6 CUHXDOH C
NPUHAONEHCHOCMMA CU KbM 0adeHa epyna cnopeo llcuxoepaghckume npoghunu.

1. EMOUpUYHU COIMOIOTMYECKH POYYBAHUS

Pa3paborBaneTo Ha eMmmnMpuYHATA YacT Ha HACTOSIIMS JHUCEPTAllMOHEH TPyl ce
OCHOBaBa Ha IMPOBEXKIAHETO Ha 13  COIMOJOTMYECKH TMPOYyYBAHUSA, HAIMOHAIHO
IIPEICTAaBUTENHH 32 ITBJIIHOJIETHOTO HaceJleHne Ha bbarapus, MpoBeJeH! 110 METO1a HA IPEKUTE

JIMYHU UHTEPBIOTA, ¢ 0011 Opoif ankeTupanu auua 12904 B nepuona 2013-2023 .

Meton Ha mnpoyuBaHusTa Oemie u30paH Ja Oblle METOABT HA MPEKUTE JIHYHU
MHTEPBIOTA Upe3 CTaHJapTH3UpaH BbIPOCHUK. [Ipu To3u Meron Oelle M3roTBEH BHIPOCHHUK,
ChIbpKAIL MPEIBAPUTEIIHO CHCTABEHH U MOAOPAaHU MHAMKATOPH ChC CKAJIWPAHU OTTOBOPH.
Beuuku chabprkaliy ce MHAMKATOPH ca 3aJlaBaHU Ha PECHOHJIEHTUTE B CTPOrO ONpeesieHa
MOCJIEZIOBATEIHOCT, KOETO Jla TapaHTHpa, Y€ BCUYKU PECHOHJIEHTH Ie ObJaT MOCTaBeHU B
€IHAKBHU YCIIOBHSI 32 Bb3IpHUEMaHe U OOMHUCIISIHE Ha nHAMKaTopute. [IpeauMcTBara Ha TO3H THIT

BBIIPOCHUK Ca, YC TOM II0O3BOJISIBA BIOCIEACTBHE Ja 6’52{6 HU3BLpPIIBAHA AaJICKBATHA

30



cTaTucTuyecka oopaboTKa, KOSITO J1a TO3BOJIM OTKPOSIBAHETO HA CHIIECTBEHUTE IPynH (HaKTOpu

1 NOTCHIHUAIIHOTO KIBCTHPU3HUPAHC HA PCCIIOHACHTHUTC.

M3060pbT HA peCIOHIEHTH MIPU TE3U MOCJIEOBATEIIHU TPOYYBAHUS € MPEoIpeieeH
OT M3MCKBAHETO JIa C€ OTPA3sT HAarJlaCUTe Ha TeHepaliHaTa ChbBKYMHOCT — LSJIOTO IMMBJIHOJIETHO
HacesneHue Ha bbirapus. ToBa n3MCKBaHE NMPEANOCTaBs Ch3/1ABAHETO HA MPEJICTABUTEIIHA HA
HAllMOHAJIHO PaBHMILE M3BaJKa HA IIBJIHOJIETHOTO HacejaeHue. Ts € mocTuraHa 1o Meroja Ha
TUIIOJIOTUYHATa KBOTA, OTpa3sABaikl OOCKTHBHHUTE JAHHU 33 OCHOBHUTE paslpeiesicHUs 10
nemorpadcku XxapakTepuCTUKUA Ha HaCEJICHUETO, U3BEACHU OT PEryJsIpHUTE MpeOposiBaHUS Ha
HaceJleHueTo Ha cTpaHara. [Ipu ToBa yciioBue ca crna3BaHU ChbOTHOILLIEHHUSATA IO MO, Bb3PACT,

THII HACEJICHO MSICTO, aIMUHUCTPATUBEH paiioH, 00IacT.

N300pbT HA TeXHHMKATA 32 HHTEPBIOMPaHe — IPEKH JINYHU UHTEPBIOTA, C€ OCHOBABa
Ha LIeJTa J]a C€ MOCTUIHE MaKCHUMallHa MPEU3HOCT Ha pesyararute. JIoKoJkoTo B Kpasl Ha
BCEKU BBIIPOCHUK WHTEPBIOMPALIUAT € 3abJDKCH Ja 3alliCBa JUYHUTE CH BICYATICHUS OT
pEeaKlUuTe U OBEJICHUETO HAa MHTEPBIOMPAHNUS, TOH JaBa 0OEKTUBHA OLIEHKA 32 BIIEYATIICHUATA

CH OT CTCIICHTA HAa UCKPCHOCT HAa OTTOBOPUTC HAa HHTCPBOUPAHUA.

Tepennara paéora 1o LUTUPAHUTE IPOYUYBAHUS HE € cpelllajia HIKAaKBU 3aTpyAHEHUS,
KOUTO Ja s OTIMYaBaT OT HAlMOHAJIHO NPEACTABUTEIHU IPOYYBaHUs IO APyrd Temu. Tosa
MO3BOJIM J1a C€ JOCTUTHAT 0€3 ChLIECTBEHU MPOoOIeMHU MJIaHUPaHUTE PaBHUIIA HA pa3Mepa Ha
M3BaJIKaTa 3a BCSKO €IHO OT Te3M MpoyuyBaHUs. ChIIEBPEMEHHO CTENEHTA Ha MOJIy4YaBaHE Ha
CMHCIIEHU OTTOBOPU € MHOT'O BUCOKO, TPEHEOPEKUM 51 OT PECIIOHJIEHTUTE Ca OTrOBapsUIn Ha
OTAEIIHU UHIUKATOPH C ,,He Mora na npernens‘, Koeto o3Ha4daBa, 4€ € IIOCTUraHa 3HaYUTEIHA

II'bJIHOTA Ha JaHHUTEC, OCUTYpsBallla CTaOMIIHOCT Ha PE3YITATUTE U U3BOAUTC.

O0padoTka 1 aHaIU3 HA MH(POPMALUSATA € U3BBPIIBAHA YPE3 CTATUCTUYECCKUS MTAKET
SPSS. Camo ¢ u3non3BaHeTo Ha MOJOOEH CHEelMaIn3upaH coYTyepeH MPOIYKT € Bb3MOKHO
M3BBPUIBAHETO HA TO-CIOKHUTE CTAaTUCTHYECKH IMPOLENypH, Ype3 KOUTO Ja CE yCTAHOBST
KOHCTPYKIMUTE Ha OTAETHHUTE (aKTOpU M MOTEHIIMAJIHO — Ja C€ CTUTHE JI0 TpyNupaHe Ha

PECIOHACHTUTE B U3BAaAKaTa CIIOPE] TEXHU CXOAHU XapaKTCPUCTHKHU.

I_IeJ'lTa Ha INpPOy4YBaHUATA oe Aa C€ IIPOBCpH XUIIOTC3daTa, Y€ B YCJIOBUATA Ha

I/IH(I)OpMaL[I/IOHHO OpETOBApPBAHEC B II€TATA €Pa HAa KOMYHHKAIIUATA HOTpC6I/ITeJ'II/ITe I/I3p8.60TBaT
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MEXaHHW3MH 3a CIIpaBsiHE ¢ MpoOiemMa, Karo peryaupar JONMyckaHeTo Ha uHopManus 10
CH3HAHUETO CH Ha 0a3ara Ha CBOM KJIFOUYOBH NCHXOTPA(CKH XapaKTEPUCTHUKH, KaTo MPHU TOBA
T€3U XapaKTEPUCTUKH HE Ca CTPOr0 MHJMBUIYaJHU, a Ca TUIMYHU 32 ONPEAEICHU IPYyIH,

HMaly CXOAHH HCI/IXOl"pa(bCKI/I YCPTH.

H3xonnara Te3a e, ye MoTpeOuTeNInTe He MoAOUpaT HHPOPMALIHITA CaMO Ha OCH3HAT
MIPUHIIMIL, 3 — Y€ 3a Ja JIOCTUTHE TS JI0 PABHUILETO Ha 00pa0d0TKa OT Chb3HAHUETO MM, IIPEMUHABA
npe3 ,,KJanaHuTe Ha KOMYHHUKAIlMOHHUTE UM KaHAJIU Hal-IECHO M Hail-e()eKTHUBHO TOTraBa,
KOraTo KOPECHOHJUpPa C KIIOYOBUTE NMCUXOTPaCKU XapaKTEepUCTUKU Ha TpylaTa, KbM KOSITO

MIpUHAJJIEKAT.

Temara Ha BCAKO OT LIMTUPAHUTE MPOYYBAHUSA MMa JBE B3aWMOCBBP3aHM YaCTHU: Ha
II'BPBO MACTO — JIa C€ MU3CTIeIBAT NMCUXOrpa)CKUTE YePTH Ha MOTpeOuTeNuTe U 1a ce 000co0sIT
TPYIUTE CIOPEN CXOICTBOTO MM, M Ha BTOPO MSCTO — Ja CE€ IMPOBEPH XUIIOTE3aTa, 4e
OTIpe/ICTICHU TPYITH CHOpe/ MCUXorpadcKuTe cr MPO(UIN OTKIUKBAT CICIIM(PUIHO CHITHO HITU
c1ab0 HAa KOMYHUKAILIUATA Ha OTJAEIHUTE MPOU3BEKAAIIN U Pa3NpoCTpaHsIBaIld HHPOpMAIHs

CyOeKTH.

H3cnenoBaresickaTra XMIorTesa €, 4e € Bb3MOXKHO MOTpedurenure 1a o6baaT 000co0eHN
B SICHO M3pa3eHH IPYIU Crope crernupuyHaTa CTpyKTypa Ha CUXorpad)CKUTe UM 4epTH U Ue
BCSKA OT T€3U TPYMH JOMYCKa MO-0XOTHO HIIM HE J0MYyCKa JI0 Chb3HAHUETO CH KOMYHUKAIIUATA,
HpOPI?;TPI‘I&HI& oT HpOI/I3BOI[I/IT€J'II/ITC Ha I/IH(l)OpMaHI/ISI, B CBOTBCTCTBHEC CBC CBOUTEC

WHAUWBHUAYaAJTHA HCI/IXOFpa(l)CKI/I YCPTH.

CJ'IC,I[HI/ITG 3aJa4d CC€ IMOCTAaBAT NPEA CEpUATA OT IIPOYyIBaAHUA:

- CT)3JIaBaHeTO Ha CCT OT MHAUKATOPH, KOUTO ITO3BOJIABAT Aa CE€ OTKPOAT 0azoBHTE
TICUXOJOTUYCCKHU CHCI_II/I(I)I/IKI/I Ha HWHAIUBUIAWUTC, HMalld OTHOIICHHUEC KbM

AOMYCKAHCTO B Cb3HAHUCTO UM U BB3IIPUCMAHC HA I/IH(I)OpMaI_[I/ISI 110 IPUHIMII,

- O(bOpMHHeTO Ha TO3H CC€T, OCHOBaBaiiKU ce Ha TCOpHATA HA ,,HOTOKa“ B IIO3WTHBHATA

TICUXOJIOTHS KaTo 0a30B MPUHIIUAI HAa TPOPUITHPAHETO;
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- HpOBC)KI[aHCTO Ha To/IsIMa CCpusd OT MHPOyUYBAHUA, YHUATO JIOHTHUTIOOAHOCT 14
MOTBBPAN HJINW OTXBBPJIN IMPCAIIOIOKCHHUCTO, Y€ CHIICCTBYBAT TAKHBA yCTOfI‘-IPIBPI

XapaKTEPUCTUKH;

- E,I[HOTI/IHHOCT Ha IPOBCKIAAHUTE MPOYUBAHUA, 34 Ja CE€ ClIa3d IPUHLOUIIBT ,,paBHU

JIPYTU YCIOBUS;

- CTarucTUYeCKU aHaIM3M, Ype3 KOUTO J1a CE€ YCTAHOBHM CHILIECTBYBAT JH SICHO
nudepeHIpaly Ipynyu Cpell HaCeJICHUETO, BCSIKAa OT KOUTO € O0EAMHEHA OT O0LIH

IMICUXOJOIHYCCKH YEPTH, OIIPEACIIAIIN OTHOUNICHUETO KbM I/IH(l)OpMaI_II/IHTa;

- Ilpunarane na [Icuxorpadckoro cermMmeHTHpaHE KbM pa3audHu chepu (MKOHOMUKA,
MeAMiHa KOHCYMallMsl, TIOHSTHEH anapar, oOIECTBEHHU SIBJIEHUS), 3a J1a C€ IIPOBEPU
Jamy  JIEHCTBUTENHO MOTPEOMTENUTE UMMarT SCHO O4YepTaH MOAXOA KbM

BB3IIPUCMAHCTO Ha I/IHq)OpMaLII/IHTa KaTto 14710, a HC — B AaJCHa OTACIHA cq)epa;

- HW3cneasane Ha moTeHIMAaa 3a MNPCAUKTHBHOCT Ha MCTOJOJIOIrUATA, 6a3HpaHa Ha

[TcuxorpadckoTo CerMEeHTUpPAaHE.

2. Metogonorusta 3a AeUHUpaHE HA TPYMUTE OT HACEICHHETO CIOpen
[Icuxorpadcekure mpoduiu

Haii-ycnemmaure pexsiaMu o0iiek4aBaT ThpceHHMsITa B Ta3u mocoka. [lpu TAXHOTO
aHAJIM3UPAHE U CHUCTEMATU3UPAHE CPABHUTEIHO JIECHO U3ITBKBAT OHE3M YEPTU Ha JIMYHOCTTA,
KOWTO Hail-uecTo s Kapar na ,,BUOpupa” B OTIOBOp Ha M3MpareHUTE KbM HEsl CUTHAJIM.
O4eBHIHO €, Y€ IOM CTaBa BBIIPOC 3a MOIYJalUsATa Karo 110, HAUUHBT J1a CE perucTpupa
HaJIMYMETO WM OTCHCTBUETO HA BCSIKA OT YEPTUTE, IPUETH 32 INIABHU, € UYPE3 NPEACTaBUTEITHU
3a HaceleHueTo npoyuBaHus. Ho ako mbpBara CThIIKa — ChCTAaBSIHETO HA ,,CIIUCHKA™ C Haii-
YyBCTBUTEIHUTE HA KOMYHUKALUsl YEPTU HA UHIUBU/IA, € CPABHUTEIIHO JIECHA, BTOPATa CThIIKA
— PETUCTPUPAHETO HA HAIMYUETO U OTCHCTBUETO UM, € 3HAYUTEIIHO MO-TPYAOEMKA, ThH KaTo
M3UCKBA CH3JaBAaHETO HAa CET OT WMHAMKATOPH, 4pe3 KOUTO Ja C€ ,,VIaBAT® TE3H YEpTH.
3aTpyJHEHUETO UJBA HE TOJIKOBA OT MOCOKAaTa HA M3rPaKJJaHETO HA TE€3W MHIUKATOPH, & OT
M3UCKBAHETO TE J1a C€ CBEJAT 0 Bb3MOKHMS MUHUMYM, 3a 14 MOXKE ITOJIyYCHUTE PE3YyITaTy J1a

Morar aa c€ U3I110JI13BaT C(I)CKTI/IBHO B IIpaKTHUKarta.
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Cpb31aBaHETO HA TO3U CET OT MHAUKATOpH — (popmyaupaHe, anpoOupaHe, KOpUTHpaHe,
otHe 14 roaunu, 3anouBaiik ot 2001 ., ¥ HAKOJIKO JE€CETKU HAIMOHAIHO MPEACTAaBUTEIHU 32
IIBJIHOJIETHOTO HacelieHue Ha bhirapust npoy4yBaHusi, BCIKO OT KOUTO MPOBEKIAHO MO METOa
Ha pekuTe JMYHU uHTepBroTa cpea 1000+ pecnionieHT 0T MapkeTuHroBara areHuus [Iporpec
KOHCYJIT, Ch3aazeHa mnpe3 1996 r.2%, Or 2015 r. HacaMm Ta3W METOMOJOrUS MHTEH3UBHO CE

H3110JI3Ba B ICCCTKHU IMPOCKTU B IIpAaKTUKATA.

Cnen cbh3aaBaHETO Ha MOI30TBOPHMSL CET OT MHIUKATOPH, U3MEPBAILM HATUYMETO WU
OTCBHCTBUETO HA OINPEJEJICHU YePTH y UHAMBUIUTE, AaHAIU3UTE Ha PE3yJITaTUTe MHOIO ObpP30
MoKa3axa, 4e JCUCTBUTEIHO MOTPEOUTENIMTE C€ KOHLEHTpUpar B camo 4 Tpymu cropen
[Icuxorpadckure cu npodunu. Beska oT Te3u rpynu mpurexana pasjidyHa KOMOMHALMS OT
4epTH, HO M BCAKA Ipylla MOXKE J1a ChAbp)Ka B ce0e CH 4acT OT YepTHUTe, NPUHAIekKAIU Ha

Xopara OT APYTH TPYIIH.

3. Yerupure rpynu cropen Ilcuxorpadckure npodusii Ha HACEICHUETO U
TEXHUTE OCHOBHH, CTICITU(DHUIHN XapaKTCPUCTUKH:

ITpe3 HoemBpu 2019 r. B cTpyKTypara Ha I'bJIHOJIETHOTO HaceleHue Ha bbiirapus Gere
PETUCTPUPAHO CIIEAHOTO CHOTHOIIEHHE Mexay rpynute crnopen Ilcuxorpadcekure npodumu
(mpencTaBeHH ca JaHHHUTE 3a TO3M MOMEHT, 3aIl0TO TOM € €IMH OT MOCJIETHUTE ,,CTIOKOMHH
MUTOBE MPEIH J1a HACTBIIU MEPUOIBT Ha NIOOATHUTE KaTaKJIM3MHU, 3alI0YHANIN C MMaHJEeMUsTa
COVID-19; npe3 cnexBamure TOOAUHM CTPYKTypaTra UM HsMaule ,YducT™ BHJ, a Oere
MOBJIUSIBAHA OT TBBPJIE CIOKHATa OOCTaHOBKA, OTpa3siBallla c€ U BbPXy OoOlIecTBaTa, U BbPXY

OTIETHUTE UHAUBUIM, IPEAN3BUKBANKHN OMPEIEICHH MPOMEHU B TIX):

29 TIporpec, k. (11 12 1996 r.). Usterneno Ha 18 11 2024 r. or www.progressconsult.com:
https://www.progressconsult.com/novi_metodi.html
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I['PYIIN CIIOPE/I IICUXOI'PAOCKUTE
[TPOOUNJIIN

B % OT 1s7I0TO MBJIHOJIETHO HAceneHne Ha bbirapus

20,9

T

38,5

23,3

17,3

® Tepcaun Ynenose ® Ejmnanu Jlarepu

HO@M@pM 2019, HAUUOHAIHO npedcmaeumeﬂﬂo 3d NBJIHOJIEMHOMO HacelnerHue Ha

bwieapus npoyusane, nposederno no memooa na npexume auunu unmepsroma, N=1030

CrerdWyHy YepPTH HA BCAKA OT IPYIIUTE:

Toupcauu

Haii-camoyBepenara u CkjJIOHHa KbM pHCK rpymna. EMouuure ca egHa oT Hail-CHIIHO
OTJIMYABAIINTE TH OT OCTAHAIMTE YEPTHU: HAMA JIpyra rpyna, pu KosiTo peICTaBUTEINTE 1 J1a
M3MUTBAT TaKaBa BUCOKA CTEIEH Ha YKeJlaHWe J1a CU JOCTaBAT HACJIAAM (U CIEIOBATEIHO — Ja
IUTalar 3a TAX), Aa U3NUTBAT BbiaHeHus. [lopanu dakra, ye ca Hall-CKIOHHM J1a PUCKYBAT U C
Hal-BUCOKA CTENEH Ha CAMOYBEPEHOCT, B CPAaBHEHUE C OCTAHAIUTE IpynH, ThpcauynTe B HaMi-
BHUCOKa CTEIEH Cpell BCHUKM MMAaT >KelIaHHWEe Jla OMMUTBAT HOBU Hemia. V3pa3eHo Haj BCHUYKHU

niegaT ¢ Hal-BHCOK OIITMMM3bM Ha HEIaTa OT *KUBOTA.

YieHnose

TBpcaT Haili-Beue TOIUIM OTHOIIEHMs ¢ Apyrure. HegocrarpuHO camOyBEpeHH,
YaCTUYHO CKIIOHHH KbM PUCKOBH JieiicTBUs. EMounTe — HacnaauTe B )KMBOTA U 3a0aBJIeHUATA,
HE Ca Hali-ChLIECTBEHOTO 3a TAX, CTOAT Ha II0-HUCKA CTEIEH, OTKOJIKOTO ITpu T'bpcadnte, HO BCe
MaK ca BUJIUMO MO-BUCOKHM KAaTO 3HAY€HHE, OTKOIKOTO npu Examnanure u nipu Jlarepute. He
cboOpa3siBaT OE3KPUTUYHO CBOETO MHEHUE/TO3ULUs/IeiicTBe ¢ pedepeHTUuTe Wi C

OKpBXKaBalllUTE, a MPOsABABAT U3BECTHA ABTOHOMHOCT B JIEHCTBUATA CH. 3a Tax CBbIICCTBCHOTO
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€ 1a UM OBbJIe TPU3HATO MPABOTO JIa UMAT COOCTBEHO MHEHUE, /1a Obaar ,,ayTu™ - MaKkap Cie[
TOBA JIa ca CKJIOHHH Ja MpHeMaT Mo3ulusATa Ha pedepeHTa wim Ha rpynara. [Ipeamodnrtar

KoM(OopTa — BKIIIOYUTEIHO Ha OTHOILIICHHUATA B IPyIara, OTKOJIKOTO Ja C€ 3aTPYIHSBaT.

Ennnaum

B naii-HHCKa cTENeH OT BCHYKH CE HHTEPECCYyBAT OT MHCHHUETO HA JPYIrUTE — a ChIIO U
OT TOBA, KAKBO APYTUTC MUCIIAT 34 TAXHOTO MHCHUC. AOCOIIIOTHO YGGI[GHI/I B ¢AHOJIMYHATa CH
IIpaBoTa, 3a TAX HCOIIPOBCPIKUM 3dKOH € COOCTBEHOTO UM MHCHUC, KOCTO APYIrUTEC IMOYTHU I10
HUKaKbB HAYWMH HC MOTI'aT Aa IIPOMCHAT. CBuKHaIM ca Ja pa3dyuTar Ha cebe cu IIpHU BCAKAKBH
O6CTOHT6HCTB8., mopaauv KOCTO IIOYTH HE CC BIIMAAT HUTO OT MHCHHUCTO HA HAKAKBH peQ)epeHTI/I,
HUTO Ha MHCHHETO Ha MHO3MHCTBOTO. He ru HHTCPECYBa AaJil APYTHUTC I'M yBaKaBaT WUJIN HEC,
JaJii e uMar I[06pI/I OTHOIIICHMS C TIX UM HE. Te OTKpHUBAT CUTYPHOCTTA B cebe CH, B CBOUTC
CHOCO6HOCTI/I, B CBOCTO MHCHUEC, 4@ HC — B [IPUHAJIC)KHOCTTA CU KbM HAKAKBA I'pyIlia, KOATO Ja

UM s OCUT'YypH.

Jlarepu (Caumenu jiarepu)

Haii-nHecamoyBepeHt U MpeanasauBi U3MEKAY BCUUKU. AGCONIOTHO 3abKUTEIHOTO
yCIIOBHE 3a TAX € Jla M3IMTBAT YYBCTBO 3a CUTYPHOCT Upe3 BIIMCBAaHETO B HSAKAKBa rpyla.
[Topanu Ta3u npuyrHa NposBIBAT Hall-U3pa3eHa CKIIOHHOCT CpeJl BCUUKH J1a c€ ChoOpassiBar ¢
MHeHueTo Ha Apyru (pedepenture). KiouoBoto nonstue 3a Tax € CUTypHOCT; MOpajau TOBa
TBPCAT OC, OKOJIO KOSITO Jja C€ ,,BBPTAT - U ca M0-MaJIKO CKJIOHHM Jia C€ ,,0TKbCBAT* OT Hesl.
[TpropUTETHOTO ThpCEHE Ha CUTYPHOCTTA MIPOU3XOXK/a OT (paKTa, ue Te ca Hal-npeanasnuBaTa
rpyna noTpeduTenu, KosiTo MHOTO TPYAHO I0eMa HSKakBU pucKoBe. ToBa ce chbueTaBa M ChC
CPaBHUTEIIHO HHCKaTa UM caMOyBepeHOCT. He ca CkJIOHHM &a mpeampueMar Hello, ako uMa
OTACHOCT Jia MPeThpIAT 3aryda (JopH ako MMa MOTEHLHUAN MPH yCleX Ja MOCTUTHAT HEello
HernpeHeOpekuMo). EMonuuTe MMaT M3KIIOUUTETHO HUCKO 3HAYEHME 3a TSIX: HE Ce CTPeMST

KbM HACJIaIUTE B )KUBOTA, 3a0aBJICHUATA: TE Ca HAal-IIparMaTuyHaTa rpyrna OT MOTPEOUTEIIH.

4. CrabunHoCT B CTpyKTypara Ha TpylnuTe — IUIaCTUYHOCT HA
UHAUBUYAJTHUTE TPOQuIIn

Beska rpyna cnopen Ilcuxorpadcekure npodunu cbIbpka B cede CH KOMIUIEKC OT
XapaKTEPUCTUKH, HIKOU OT KOUTO Ca MO-CUJTHO U3Pa3eHH, ApyTu — no-ciaado. Mma ,,rpaHnanu

TPYIU — KOUTO B HAKOW OTHOIICHHS ca CPAaBHUTEITHO OMM3KH e/1Ha 10 Apyra. ToBa mpesrmoara,
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4e € BEpOATHO IPH ONpeAeTIeH! CUTYallud WHIUBUAYATHUTE MPOPIIIN 1a ce TPOMEHST. Te3un
MIPOMEHU TI0 MPUHINII, ,,B CIIOKOWHA 00CTaHOBKA™ C€ JABMXKAT MOPAIH HIKAKBH CHIICCTBEHU
W3MEHEHUS B KUBOTA HA MHJIMBHJIA, KOUTO Ca TOJKOBA CUJIHU, Y€ MPUHYIAUTEIHO MPOMEHST
OTHOCHUTEJIHATa TEXKECT Ha HSAKOU OT YEpTUTE My, KOUTO ce omucBaT ype3 I[lcuxorpadcekure
npodunu. Mma obade u cimyyau, B KOUTO C€ PErHCTPUpPAT MOJOOHM TUHAMHUKH, KOUTO ca
MPEeIM3BUKAHN OT BHE3aITHU, MHOTO PE3KH aMILUTUTYIH B ChCTOSTHMETO Ha oOmiecTBoTO. Haii-
YECTO TaKMBa CKOKOBE Ca MPEIW3BUKAHU OT HETaTUBHU SIBJICHUS WJIM MPOLECH, 3aCATaIlN

ISUIOTO OOIIECTBO.

MeToau4HOTO €XKEroHO U3CIIECABaHE Ha CTPYKTypara Ha IpOQIINTEe HAa HACEIICHHETO B
bovarapust Hanpumep 1okasa, 4e Mmoj mpecupamioTo Be3aencTeue Ha enuaemusta ot COVID-
19 u crneaBamuTe S KpU3U € Bb3MOXKHO CaMO B PAMKUTE Ha €HAa TOAMHA Jla C€ CTHTHE JI0
JpacTUYHA IPOMSHA B Jiefia Ha BCSKa OT IpyHuUTe B cTpykTypara Ha [lcuxorpadcekute npodunu
Y B paMKHUTE Ha HSKOJIKO IMOPEIHU TOAUHU Ja MPOTUYAT TUHAMUYHHU MPOLECH, IPEIU OTHOBO
Jla C€ CTUTHE /IO ChCTOSTHME HA OTHOCUTEJIHA CTAOMIIHOCT B ChOTHOILIECHUATA MEX]TY JSJIOBETE

Ha OTHACIIHUTC I'pyIinu:

['PYIIN CIIOPE/] IICUXOI'PAOCKUTE ITPODOUIIN
B % ot 1su10TO HaceneHue
40
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Psa3ko Her aTUBU3UpaJIata CC 00CTaHOBKa CJICH B3pHUBa Ha CIHUACMUATA IMPCAU3BUKA

MHOTI'0 1ojisiMa HECUT'YPHOCT CpPE€I HACCICHUCTO. B usrnexnpamiara MHOTO 6C3Ha)le)K)lHa n
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HesicHa 00CTaHOBKa BCE MO-MaJIKO MHAMBHUAM OsfXa CKJIOHHU KBbM MOEMAHETO Ha PUCKOBE U
OpHEHTAIMs KbM THhPCEHE Ha HSIKAKBH TO3UTHBHH €MOIIMHU, aJ[pCHANNH. ToBa aBTOMATHYHO
JIOBEJIe 0 ChKpalllaBaHe Ha rpymnara Ha ThbpcadyuTe, KOUTO 1O MPUHIIMII Ca HAl-pUCKyBallara
4acT OT HACEJICHHETO, Hal-CHJIIHO OPUEHTHUPAHUTE KbM THPCEHETO U MPEIU3BHUKBAHETO Ha
emouuu. [Ipu X gake He cTaBa BBIIPOC 3a MPOCTO ChKpallaBaHe, a —3a UCTUHCKHU CPUB B JieJIa
MM, KaTo C€ CTUTHA JI0 a0COMOTHO Hecpemlanus (akt — mpe3 2021 r. Te 1a craHaT Hali-MaKara
4yacT OT HaceJleHueTo. EcTecTBeHa peakiusi Ha YyBCTBOTO 32 HECUTYPHOCT € ThPCEHETO Ha
CUTypHOCT, ctabuiHocT. I[lpennaznuBocTTa U THPCEHETO Ha CUTYPHOCT ca eIHa OT Hail-
XapakTepHUTe yepTu Ha Jlarepurte W 3aToBa HUKAKBO yuyyABaHe HE Oyld, 4Ye UMEHHO B Haii-
texxkust nepuog — 2020-2021 1., Te AJOCTHUTHaxXa UCTOPUYECKHUS CH MAKCHUMyM KaTo Jsij OT
HaceleHuero. BpblaHeTro Ha 0OCTaHOBKAaTa KBM IIO-CIIOKOWHOTO ¥, NPEACTTHIACMUYIHO
CHhCTOSIHHE, KOTaTO HACEJIEHUETO Beue He Oelle TOpMO3EHO OT MUCHITA Jalu (PU3HUECKH IIe
ouenee, mpe3 2023 1. BB3CTAHOBU CTPYKTypara Ha OBJITapcKOTO HacelleHHe KbM OOMYaiHUTE

CHOTHOIIEHUS MKy JUTOBETE Ha rpynuTe criopen [lcuxorpaxckure nmpoduy.

5. YcTOWYMBOCT Ha BB3IPUEMAHETO HA OHATHUATA B OTJEITHUTE TPy CIIOPET
[Icuxorpadcekure mpoduiu

JlokazaTencTBoO 3a CTaOMIIHOCT BbB BB3MPUEMAHETO HAa KOHKPETHU IMOHATHS, JaBally
BB3MOKHOCT T€ Ja ObJaT €(PEeKTHUBHO H3IMOJI3BAaHM B MpaKTHUKaTa IMPH M3TPaXKIAHETO U
TUCTpUOYTUPAHETO HAa MH(OpMalMs, 1aBa €Ha AbJIra BpeMeBa cepus OT MPOYYBaHUS Cpell

II'BJIHOJICTHOTO HACCIICHHUC Ha B”b.]'[l"apI/IH.

CBIIOCTaBUTETHOTO Pa3IVIekKIaHe Ha PE3yJITaTUTE sICHO TTOKa3Ba, HAIIpUMeEp, Ue rpyrara
Ha Tepcaunte € Hali-,,I0AATIIMBA* HA B3MPUEMAHETO HA BCUUKHU MTOHATHS, KOETO € OTPaKEHUE
Ha TI0-BHCOKaTa CKJIOHHOCT Ha Ta3u rpyma Jia ce nHGOopMHUpa U Ja BIK3a BbB B3aUMOJICHCTBUE
cbe cpenara. ChIO Taka ce YCTAaHOBsIBa, 4e MOHATHETO ,,EHeprus‘ pabotu Haii-ciabo cpen
Jlarepute, a nonsitusTa ,,CemelictBo u , Ilpectmxk* — cpen Enqunanure. CrnenoBaTeiaHo ako
HAKOW CyOeKT, OTHpaBsI MOocIaHus/mHGOpPMANKs KbM MMOCOYCHHUTE TPYNH TO0 M3Tpakaa Ha
OCHOBATa Ha TE3W MOHATUSA — TOM pealHO CaMOPBYHO 3aTBAPS ,,KJIANAHUTE KbM Ch3HAHUETO

Ha T€3U TPYIIU.
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BAXHOCT HA ITOHATHUETO "EHEPT A"
B pecniektuBHaTa rpymna, min=1, max=5
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6. Ilcuxorpadckure nmpodniau u , n3apuBareinTe Ha HHpopManusa
2

Peanno  rpynmpanero cnopen Ilcuxorpadgckute mpodumnnm  mpeacTaBisBa
CTPYKTYpPHpPaHE CIIOpE], HAJIMUUETO HA CXOJHU YEPTH OT CHIIHOCTTA HA OTJEIHUTE JTUYHOCTH.
Te3n dyepTH ce mposBABAT B NPEANOYUTAHHUATA HA TOTPEOUTENUTE KBbM OINpeAeTeHU
MIPOAYKTOBU WM IIEHOBU KaT€TOPHH, KbM clieUU(DUYHN MapKH, KyJATYpPHU SIBICHHS, MACOBU
Mmenuu. ToBa, KOETO € 0COOEHO OTUETIANBO BHJIHO, €, Y€ BCSKA MapKa ,,IpUIbpIBa‘“ KbM cede cu
TOYHO ONpEAETICHU MOTPEeOUTENH, MPUHAMISKAIIM B TO-TOJsiMa CTENEeH KbM JIajieHa rpymna

criopen Ilcuxorpadcekure nmpodmnn. Ta3u TOMHIHAHTHOCT € IPEIN3BUKAaHA OT CUTHAJINTE, KOUTO
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W B MOMEHTA, U B MUCTOPUYECKH TIJIaH, JaJeHa MapkKa Wiau cyOekT (Omi TOil MKOHOMHYECKH,
MOJIMTUYECKU WJIU KYJITYpPEH) € IM0/iaBajl KbM MHOXXECTBOTO OT MHAMBUAM. Te3u curHamu ca
HOCEJIM U HOCST OIpe/iesieHa CMUCIIOBA HATOBAPEHOCT, 3apaJid KOSATO Ca OTBAPSIIU KJlaraHUTe
Ha KOMYHUKAallUOHHUTE CH KaHaJIM TOYHO OMNpeAesieH Tun mnorpedutenu. Te ca
UJEeHTU(DUIMPATTH U3TOYHHUKA KaTo ,,ce0enoqo0eH™, Hali-1o0pe OTroBapsIl Ha ChITHOCTTA UM,

Y 3aTOBa ca ce ,,IPUJICTIBATIN* KbM HETO 3a€JJHO ChC ,,cE0eTON00HUTE " IPYTHU WHANBHU/IH.

JeceTkuTe mpoyuBaHUsA C MPUIIAraHeTo Ha Ta3u Meropoiorus ot 2015 1. Hacam
ITOKa3Baxa, Y€ BbB BCEKH Bb3MOXKEH CEKTOP Ha MKOHOMHUKATA; BbB BCEKH MEJIMCH KaHAJ; CPeJl
MPUBBPKEHULINTE HA PA3TUYHUTE MOJUTUYECKH CyOCKTH U HJIEU CE OTKPHBA €IHO U CHIIO:
HsSMa €JIHAaKBa CTPYKTypa Ha pa3jIMYHUTE CyOeKTH 1o oTHomleHue Ha [lcuxorpadckure
npoduu — 10pu KOraTo MpH ChUIUTE T€3U CYOEKTH ce HalltoAaBa CX0ICTBO MO JeMorpadcKu

IIpU3HaAIM.

6.a. [Icuxorpadckure npoduiu u ,,MaTepUATHOTO

B Hemo TonkoBa CBBP3aHO C BCEKUJIHEBUETO — I1a3apyBAaHETO B XUIIEPMapKETHUTE,
BeJHara MpojiM4yaBa CHJIHATa AUQEpeHUuanuss B NPEeINOYUTaHHUSITAa Ha OTICIHUTE TPyIu
cniopen lcuxorpadcekure npopunn. Ako Te HIMaxa 3HaueHue — Ou TpsIOBaIO B IPUOIN3ZUTEIHO
elHaKBa CTENEH BCsAKa OT TAX Ja Ce OpHEeHTHpa KbM JajneHa Bepura. Koero obaue e
OTHOCHUTEIIHO BAPHO caMoO 3a masapHus juaep. [Ipum mpexkute My KOHKYpPEHTH BEIHara ce
HaTparBa U3BOABT, Y€ T€ 110 PA3IMUYEH HAYMH NPUBINYAT pa3IinyHUTE rpynu. Taka Hapumep,
Jlarepute npactuyHo no-paako (¢ 10 myHKTa 1Mo-mManko) CIpsiMo JIpyruTe rpynu ca u3dupanu
Bepurara Jluox. Ilo cBou croOpakeHus mbK UYneHoBeTe 3a06€1eKUMO O-4eCTO OT OCTaHAJIHUTE

ca u3bupanu Bepurara buua.

6.6. [Icuxorpadckute nmpoduian u ,,HeMaTepuaIHOTO

[Ipe3 2017 r. meTomonorusTa 3a nAepuUHUpPaAHE HA TPYNUTE OT HACEICHHUETO CIIOPEN
[Tcuxorpadckure um npodunn Oerre MpuiIokeHa B THHIBIMETpUYHATA cucTeMa Ha Nielsen
Admosphere B bbnrapus. Te3u HaOmOnEHUs NEMOHCTpUpaxa B KakBa OTPOMHA CTEIEH ce
pa3ianyaBaT HarlacuTe Ha MPEJICTaBUTEINTE Ha OTACTHUTE MPOMUIN — U KOJIKO €(hUKACHO MOXKE

na ObJie OpueHTHpaHa KbM TAX JajeHa nHdopmarus, ako 0b/1e chobpaszeHa ¢ npoduia um.
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B aupexTHa chmoctaBka MexAy JaBa (uiMa, W3TBUCHH 1O €IHO U CHINO BpPEMe
(,,BmoGenusar [exkcnup® u ,Mucusta HeBb3MOXkHA: Pexum @DaHTOM™), OTYETIUBO Ce€
peructpupa, ue 3 ot rpynute cnopen llcuxorpadcekure nmpodunu ca gamu npearnoInTaHuETo
cu KbM eknrpH-puima. CrenuanHo npu Enunanure nopu ce HaOmromaBa oOIle MO-3acUiieH
HWHTEpEC, KOETO € B II'BJIHO ChOTBETCTBHE C HAKOM OT HAM-TIIABHUTE OCOOCHOCTH HA TEXHUS
npodun. Karo m3kimountenHo cebeyOeneHn B CBOSTa M3HAYaJIHA MPABOTA M CIOCOOHOCTH,
Enunanure ¢ ynoBosicTBue HabIr0naBaT OUTKH, CONBCHIN, ChPEBHOBAHNE, KOHKYPEHIIUS — Thid
KaTo MM € MPUATHO Ja BWXKIAT KaK CHJIHUAT MoOekaaBa (a Te OOMYAHO ce aconuupar ¢
MOT'BILIECTBOTO), a CIAOUAT € ,,0MT* 3aCTy)KEHO, 3aII0TO € ci1ad (HeMbIHOIICHEH, HE TOJKOBA

KaJIbPEH KaTo TAX).

Touno oOparHoTo € moBeaeHuero Ha Unenosere. Te ca abconOTHO eQMHCTBEHATa
rpyma, KosiTo B IO-TOJISIMaTa CH 4acT € u30paia Ja riefa poMaHTHuHata komeaus. 1 toea e B
IIBJTHO CBIVIACHE C HAKOM OT BOACUINTE YepTH Ha TexHUs mpodmir. Kakro Beue Oerre oTOerns3ano,
npefcTaBUTeNINTe Ha UneHoBeTe ca Hal-TOJeMHTE TNPHUBbPKEHHIM Ha KomdopTa (BbB
BCEKHUIHEBHUS MYy BUJI, a HEe — pa3dupan kato jaykc). [lopaau Tazu npuunHa TSX TM 0OTONBCKBA
BcsKa (hopMa Ha HaNpexXeHue, AyelaupaHe, KbpBeHe, CTpaJaHue; TAXHOTO )KeJIaHue € ,,1a Obaar
OCTAaBEHM Ha CIIOKOMCTBME®, a HE — Ja TPENEPST KAKBO LIE CE CIIyYU B CJIEBAIINS MOMEHT Ha
ekpaHa. B pe3ynrar — u Kato cieicTBUE Ha HAITbJIHO MPOTHUBOMNOJIOKHUTE YEPTH Ha JIBETE FPYIH
10 TO3W IapaMeTbp, T€ 2,5 IBTH MO-4€CTO cnpsAMo Enumnanure ca mpenmouenu ga rienar

I000BHATA KOMCOUs, a HC — INITMOHCKHA CKIIHH.

7. IIpUHIMIIBT Ha HENPOMEHSAEMOCT Ha OTHOLICHUETO, HaIJaCUTe W
MOBEJIEHUETO B Ipynara crnopen cborBeTHUs llcuxorpadceku npodun npu
U3MEHEHHUE Ha COIMO-AeMorpadckara CTpyKTypa

Jloka3arencTBo 3a CaMOCTOMHOTO MSCTO, KOETO 3aeMaT TIpyHHUTE CIOpEX
[Icuxorpadckute npopuiIu Ha HAcENEHHETO, € (PaKThT, Ye TEXHUTE OTHOLIEHMsS, HAIIacu U
MIOBEJICHHUE HE C€ MTPOMEHSAT IIPU U3MEHEHHE Ha connoaemMorpadcekara M cTpykrypa. Koero ot
CBOS CTpaHa ITbK MMOKa3Ba, Y€ MPUHAIIIEKHOCTTA KbM HAKOsI(M) conmopemorpadceka(u) rpynu
HE MpeIoTnpeielis NPUHAUIEKHOCT KbM HAKOS OT rpynute criopen Ilcuxorpadcekure nmpoduim.
XapakTepHOTO 3a YWIEHOBETE Ha HAKOS OT TE3U IPYIH CH OCTaBa XapaKTEPHO HE3aBUCUMO KaK

C€ U3MEHSI COIIMOIEMOTPAPCKUSIT M ChCTaB.
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[Tpu TOBa TyK HE CTaBa BBIIPOC, Y€ OTCHCTBA U3MEHEHHE IIPU MPOMSIHA B OTHOCUTEIIHATA
TEXKECT Ha eIHa OTAETHO B3eTa commoxeMorpadcka Tpyma: JOpH KOTraTo ce MpPOMEHs
CTPYKTYPHOTO IIPUCHCTBUE HA HSIKOJKO OT TSIX — OTHOUICHUETO, HAIJIACUTE U TTOBEACHUETO HA

KOHKpeTHaTa rpymna criopen [lcuxorpadckus u nmpodu ce 3ana3pa npakTHYECKH HETPOMEHEHO.

8. Ilcuxorpadckure mpoduiiv OTBB IpsikaTa HHGOPMALIHS

I/IsyanaHeTo Ha OLOCHBYHUA alapaT Ha MHAWBHJA IIPU IIOTYHYaBAHETO Ha OIPCACICHU
CHUTI'HAJIM ITOKa3Ba, 4€ HCI/IXOFpa(bCKI/ISIT HpO(bI/IJ'I Ha MHAWBHUAA KaTO NPECACTAaBUTCII HA I'pyIiara,
BKJIFOYCHA B TO3U HpO(i)I/IJI, MOJKE a OKa3Ba BJIIMAHUC U BbPXY HCTOBOTO MHCHUC 3a Bb3IIPUCTUTEC
curHamu. Taka HaIIpuMep, JUHAMUYHHUAT pead B €AHO MPOABIIKUTCIHO Ha6JIIOI[€HI/I€ BBpPXY
OonpcAcicH IMpCAMCT (CTeHeH Ha YHOBJICTBOPCHOCT Ha KJIIMCHTUTC Ha 3aCTPaxOBaTCIIHU
KOMHaHI/II/I) € JAPKO AOKAa3aTCJICTBO 3a CHCI_II/I(l)I/IKI/ITe B pCaKluATa Ha OIPCACIICHU CUTHAJIU B

JaJieHa rpyna.

B pesynrarute or awirara cepusi aOCONIOTHO €IHOTUIIHM KaTo MeETOMOJIOTHUS
IIpOy4BaHUs BeAHAra rpojuyana, ye ornpeneseHa rpymna cnopen Ilcuxorpadcekute npodumm —
rpymnara Ha E}II/IHaIII/ITe, CUCTCMHO JEMOHCTpHpPA MO-HETaTUBHO OLCHABAHC HA CIIYKHUTCIUTC
KbM TiX. I/IpeJ'IeBaHTHO € da CC€ CMATa, Y€ CIYKHUTCIUTC IO HAKAKBB MArvdC€CKM HAYMWH Ca
pasnuyaBany rpynara Ha EnquHanuTe U nopaay HAKaKBU HEBEJOMU IIPUUYMHU Ca MPOSBABAIN
IIO-JIOIIO OTHOLIEHHE KbM HEWHHUTE MPEICTABUTENHN, OTKOJIKOTO KbM BCHUKH APYTU KIMEHTH.
[To-mpaBOMEpHO € JOMYCKAHETO, Y€ CIYKUTEIUTE Ca MPOSIBIBAIN €AHOTUITHO OTHOIIEHHE KbM
BCHUYKH HOTpC6I/ITeHI/I, HO CIIenuaIHO EJII/IHaIII/ITe ca ,,paquTam/I“ B IIO-HETAaTHBCH IIJIaH
OTIIPaBSHUTE KbM TAX CUTHAJIM. J[eTalIHUAT MOomIe ] OKa3Ba, Y€ B HUKAKbB CIy4yall TOBa HE €
IpUYMHATA: HAMAa 3HaYeHHE KOM € CyOeKTHT (KOMIAHMTA) — BbB BCHUKH CIy4aud €IUH OT
npodunute — Enqunanure, pearvpa Ha CUTHAJIUTE Ha ,,0TCpELIHATA CTpaHa* 3a0eneX1MO MOo-

HETraTHUBHO OT OCTAHAJIUTE I'PyIIN.

9. ,Jeorpadusra“ na Ilcuxorpadckure npodunu

Crermnduxure Ha [Icuxorpadcekure npoduin He ce MposBsBAT B €1HA OT/AEIHA 001acT
— NKOHOMHUYECKa WJIH COLIMAJIHA, a Ca BAJIWHU BbB BCUUKH 001acTU. CHIIOCTABKUTE MEXKTY TAX

cbh3aaBar Oazara Ja C€ HallpaBAT HAKOW U3KIIIOYHUTCIIHO BaXXHHU 3aKITHOYCHUSA !
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- Hezasucumo xvm xos obwmocm npunadnedxcam, uHOUsUOUme u3epaxcoam no
CX00eH HauuM Mexawusmume, C KOUMO ce cmpemam 04 YNpaeiasam

DYHKYUOHUPAHemO CU 8 YCI0B8UAMA HA CEPBXUHPOPMAYUOHHA HAMOBAPEHOCT,

- basama na omeoéopa um Ha masu HAMOBAPEHOCM € CPABHABAHEMO HA
docmueHanrama 00 msax UHopmayus cvC coocmeeHume um, CoUWHOCMHU Yepmu,

Koumo moeam oa Ovoam npedcmasgenu upes Ilcuxoepaghckume npoghunu;

- Bve 6cuuxku uscned8anu Cv8KYNHOCMU, 000CObeHU NO HAKAKbE8 NPUSHAK
(ceoepaghcku, pecuonanien, nompedumencku u m.M.) ce Haba0asa CMpyKmypupaHe

6 eOnu u cowu, 4 epynu cnopeo Ilcuxoepaghckume npoghunu,

- Ilpu cpasuasanemo na cmpykmypama Ha Osl08eme HA Yemupume pynu cnopeo
Icuxoepagpcxume npogunu medxncoy me3u 8 HAKAKEA 2€HEPAIHA CLEKYNHOCM U
2pynume 8 HAKAK8A yacm om Hes (060cobeHa no pecuoHaieH, NompeOUmencKu umu
Opye NPU3HAK), CbOMHOULEHUAMA 8 2eHEPAIHAMA Cb8KYNHOCM U 8 000cobeHama
yacm He ca eOHaK8U, KOemo 03HA4a8d, Ye 3a BCAKA 000C0OeHa CHb8KYNHOCH e

HeobX00UMO 0a ce U3C1ed8a KaKked e HellHama UHOUBUOYAIHA CIMPYKMYPA,

- B eodHa u cvuya co8KYNHOCH e 8b3MONCHO CIMPYKMYypama Ha Osilogene Ha cpynume
cnopeo Ilcuxoepagpckume npoguiu oa ce npomenss noo 6auUsHUE HA HAKAKEU
3HauuMu 3a obwHocmma akmopu, om Koemo cieosd, e OelcmeumenHomo
cvomHoulenue mexcdy epynume cnopeo llcuxoepaghckume npoguiu mpsabea oa
O6b0e HabO0asano KbM KOHKpemeH nepuoo, 3a 0a ce npaesam oO0CHO8AHU NPOSHO3U
3a NOBeOeHUemo Ha MAa3u CbEKYNHOCH NPU U3CPANCOAHE HA KOMYHUKAYUL OM

onpeoenen mun.

10. [IpakTHuecko NPUIOKEHWE HA METONOJIOTHATa 3a Je(UHHpaHE Ha
[lcuxorpadcekure mpoduiu

[lcuxorpadckure mnpoduau ca TOJIKOBAa BaXKHH, 3alllOTO Om ncuxoepagckume

ocoberocmu _3a6ucu_Kaxeu LKapmunu " we ev3npuemam n0—006pe Xopama om omoenHama

cpynda, nociarus ont KaKv8 mun no-i1ecHo uie ,, 4yiam “, JOPH — KOJIKO I'€poun TpH6Ba Ja uMa B

JajieHa pekiiaMa, 3a Ja s ,,BUIAT mo-a00pe.
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Omie mo-ChIIECTBEHO — BKIIIOUMTETHO OT (DMHAHCOBA TIJIEAHA TOYKAa, € TOBA, 4e

omoenHume cpynu Cl’lOD@() HCUXOZDCIC[)CKMWZ@ npod)wm no _pasiu4eH HAa4YuH 3AanomHAm

peKjiamume 4upes3 omoenHume KOMYHUKAUUOHHU HOocumeiu. HAKOU CC BIMAAT OT TCICBHU3HUATA

MO-CHJIHO OT APYTUTE, BTOPHU C€ BIUAAT O-CHIHO OT OCTAHAINTE OT COLMATTHUTE MPEKH, TPETU
— OT BhHIIIHATA pekiaMa. Korato pe3ynTarture OT MapKeTHHIOBOTO ITPOYYBAaHE OMPEAECIIAT KOS €
HeneBarta rpymna oT IOTpeOUTenH crope] MOTHBUTE 3a H300p M CHOPEH CUJIHUTE
XapaKTePUCTUKU Ha COOCTBEHATa MapKa — U CIIOpe]l IOMUHAHTHUS UM TIcuXorpadcku npodu,
MOJKE JIa C€ OTIPEEIAT Te3H IPHUOPUTETHH KOMYHUKAIIMOHHU HOCUTEINH, Ype3 KOUTO Ta3H rpymna

I10-JICCHO 1IIC 3a0enexu PEKIaMaTa Ha MapKara.

Hemo moseue: oxaszea ce, ue nopadu ncuxozpad)cmtme cu oco6eH0cmu, omoenHume

cpynu_umam pasiudasauiu ce npednoqumaﬂuﬂ KbM_ KOHKpemHume Meouu 8vmpe 6 daoden

KOMYHUKAUUOHEH KAHAl. I/IMa, Halpumep, LHOCJIICBU I'PYyIIM, KOUTO 3a pasjiika OT BCHUYKHU

OCTaHAJIM HE CIEIAT Hall-MHOI0 Hali-MacoBaTa TEJIEBU3HUsl, HA-CIIyIIAHATA PAAUOCTAHIUS NN
Hall-MOCENIaBaHUsl HOBMHAPCKU CANT, a — HAKOM TEXEH KOHKYpEHT. ToBa MoO3BOJsBA Ja C€
IJIJAHUPAT TOYHO TE3U MEIUU, KOUTO LieJieBaTa rpymna JeHCTBUTEIHO Hall-MHOTO MPEAounuTa u
[0 TO3U HAYMH (TIPU €IHO U CHILO BIOKEHUE HA CPEACTBA), 1a CE CTUTHE J0 MO-TojsM Opoi

MIPEICTaBUTENH HA TpyIiaTa.

To3u UHCTPYMEHT IMPENICTaBs MHOTO MO-TMPEIU3HO CTPYKTypUpaHe Ha MOTPEOUTENUTE U
W3BEXKAHETO HA IPUOPUTETHHU TAPTeTH 32 OCHIIECTBSIBaHE HA MO-e(DEKTHBHA MAPKETHHIOBA U
KOMYHHKAIIMOHHA nporpama. Toit mma 3a uen na aedunupa llcuxorpadckure npoduim Ha
MOTpeOUTENUTE B JAJEHUS CEKTOp W Ja TH OOBBpXKE C peayiHara ,,IPOMyCKIMBOCT Ha

PEKIIaMUTEC, U3JIbUBAHU 110 PA3JIMYHUTC KOMYHHUKAIIUOHHU KaHAJIN.

11. [lcuxorpadgckure mnpoduanm KaTo HWHCTPYMEHT 3a U3MEpBaHE Ha
e(exTUBHOCTTA

W3non3Banetro Ha cerMeHTHpaHero upe3 [lcuxorpadcekure npopunu Moxe 1a uma u
MHOTO Ba)kKHa KOHTPOJIHA (PYHKIIHS — KaTO U3MEPUTEIN 3a MPELU3HOCTTA U (POKYCHPAHOCTTA Ha

JaacHa I/IH(I)OpMaI_II/IOHHa KaMIIaHUS KbM ONPECICIICHA I'pyIia.

Or mpakTHyecka TJIeAHAa TOYKa TMOAOOHO (OKycHpaHe U U3TpaXKJaHe Ha

HH(bOpMaL[HOHHHTC NOCJIaHUS TapaHTUPa MO-BUCOKaA C(I)CKTI/IBHOCT, ThpPCCHA OT ,,I/I3J'I’B‘-IBaTeJ'IH“
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Ha HHPOPMAIUATA, HO CHIIEBPEMEHHO HaMasIsiBa MHPOPMAITMOHHSI HATUCK BBPXY OCTaHAJIHUTE
IPyNU OT HACEICHUETO, JTOKOJIKOTO T€ MHOTO MO-0Bp30 pa3dupar, ye IMOCIaHusATa HE ca
OTHPaBEHH KbM TIX M OCBOOOXKIABaT MO-PaHO CBH3HAHMETO CH OT HEOOXOIMMOCTTa Ja
CpaBHSBAT ThKaHTA Ha MOCIIAHUATA ChC CBOSITA MEPCOHAIHA CHITHOCT, 32 JIa TH OLEHAT KaTo
HIoaxomsmu™ 3a cebe cu. Haii-eJeMeHTapHUSAT TpUMEp € M3IMOJI3BAHETO Ha MHCTPYMEHTA
,»direct mailing®. [Ipu craHgapTeH MOAX0/, ChOTBETHATA KOMITAHUS OU CEe CTpeMsiia JIa U3IPaTH
nH(pOPMAaLUS/CHOOICHUS/TIPSIVIOKEHUST 0 KOJIKOTO ce€ Moke moBeye perunuenta. C
MpuUjaraHeTo Ha MeTojia Ha cermeHTupane 4pe3 [lcuxorpadcku mpodpumm obaue Beue crapa
BBH3MOKHO TE€3H JIMYHH KaTo HACOYEHOCT ChOOIIEHHSI 1a ObJIaT OTIPaBEHH CaMO KbM W30paHara
I[eJIeBa IpyTma — a TOBa 03Ha4YaBa, 4Y¢ BCUYKU OCTAHAIU MOTpeOuTe M Onxa Ovi ,,0cBOOOIeHN

OT TCXKCCTTA Ha AOIIBJIHUTCIIHATA PIH(i)OpMaIII/ISI.

3aKIr0ueCHUE

Hacrosiiioto u3cnenBane NOCTUIHA OCHOBHATA CHU 1I€J1 — 1a YCTaHOBU Bb3/I€HCTBUETO
Ha TIPOMEHUTE B COIMyMa, TMOPOJICHU OT (opMHpaHeTO HA MH(DOPMAIMOHHOTO OOIIECTBO,
BBPXY MOTPEOUTEIICKOTO MOBEACHUE, KAKTO U JIa WACHTU(DHUIIPA MEXaHU3MHTE, Upe3 KOUTO

HUHAUBUIWUTC YCIICIIIHO CI)YHKI_II/IOHI/IpaT B YCJIOBUsTA HA I/IH(I)OpMaI_II/IOHHO MMpETOBApPBAHC.

B xona Ha ananmm3a Oelle MpPOBEPEeHO M MOTBBPACHO OCHOBHOTO JIOIyCKaHe, ue
CIPaBSIHETO ¢ MH(MOPMAIIMOHHOTO NPETOBAPBAHE HE CE CIyUBa YpPE3 HAITBIHO MHJMBUIYaTHU
U U30JIMPaHU CTPATeTWH, a 4pe3 OTUYETIUBO (OpPMHUpPaHM TPYHNOBH MOJEIM HA peaxius,
0a3upaHy Ha crieln(PUIHN ICUXOTpadCKU XapaKTepPUCTUKH. Upe3 JTIOHTUTIOAHUTE EMITUPUYHU
COLIMOJIOTMYECKH IIPOYYBaHUs, IPOBEICHN B PAMKNTE HAa HACTOSAIOTO MU3CIIEIBAHE, CE J0Ka3a,
4ye MOTpeOUTEeNnTe Morar Aa ObJaT CTPYKTYPUpPaHU B IPYIU CHOPE] TEXHUTE MCUXOTpadCKu
npoduin. Beska oT Te3u rpynu npuTexaBa CBOM CeM(PUUHN MEXaHU3MU 3a QUITpUpaHe Ha
uHpopManuaTa, KOETO OT CBOSI CTpaHa OIpeJeNs CTEeNeHTa, M0 KOSATO MpPEeACTaBUTENUTe MU

OTBApPAT KOMYHUKAIMOHHUTEC CU KaHAJIM 34 KOHKPETHO MTOCThIIBALIIN CT)O6H16HI/I$I.

[ToTBBpKI€HNETO HA T€3aTa, Y€ TO3M MEXaHM3bM € 0€30THOCUTENEeH KbM cdepaTta, OT
KOSITO MPOU3JIM3a HHPOPMAIUATA, € KIIF0YOBO 32 pa30MpaHeTo Ha MOTPEOUTENICKOTO MOBEICHHUE
B UHGOPMAMOHHOTO oO0mIecTBO. Ta3u 3aKOHOMEPHOCT HMa ChIIECTBEHH MPAKTUYECKU
MOCIEANIN KAaKTO 3a MOTpeOUTeNnHuTe, Taka U 3a KOMYHHUKATOPUTE, KOUTO C€ CTpPeMST Ja

JIOCTUTHAT 110 TAX. Pa3OupaHero Ha mncuxorpadckutre mpopmin U TEXHUTE CHenuPUIHU
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nH(pOpMaMOHHN GHITPH MOXKE Ja JONpHHEce 3a Mo-e(eKTHMBHA KOMYHHUKAlMs, KaKTO Ha

UHAUWBUAYAJIHO, TaKa U HAa MHCTUTYHUOHAJIHO PABHUIIIC.

N3cnensaneTo MOTBBPKAABa BAIUAHOCTTA HA pa3paboTeHaTa Te3a M IOKa3Ba, 4e
JUHAMHKATa Ha MOTPEOUTEIICKOTO MOBE/ICHNE B YCIIOBUATA HA HH(POPMAITMOHHO MTPETOBAPBAHE
MOe /1a ObJIe CHCTeMaTH3UpaHa 1 aHaIM3HpaHa ype3 Mojesa Ha MCUXorpapCcKuTe npodum.
ToBa oTBaps HOBM NEPCIEKTHBU 3a OBICHIM H3CICABAaHHS, KOMTO MOraT jaa 3aabidodar
MO3HAHUITA 33 BB3JICHCTBUETO HA HHPOPMALIMOHHATA CPE/la BbPXY YOBEIIKATE KOTHUTHBHH U

IIOBCACHYCCKHN MCXaHHU3MHU.
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CIIPABKA 3A TEOPETUYHUTE U ITPAKTUKO-ITPUJIIOKHHA
INPUHOCH

OuepTaBa KOHUENIMA 32 IIcuxorpadckuTe NPoQuiIN KaTo eMOIIMOHATHH PEaKIuy,

NpeaAnOYUuTaHusA KbM HH(l)OpMaI_II/ISITa U CKJIIOHHOCT KbM B3aHMO[[eI>'ICTBI/IC C HCA.

CB3I[aBa CCrMCHTAIMOHEH MOJAECJ] 3a IMPCABHIXIAHC HAa KOMYHHUKAIIMOHHOTO
BT;3,I[€ﬁCTBHC KaTo paMKupa BSaHMOHeﬁCTBHCTO MCXKIAY  JHMYHOCTTa

nH(popManuaTa B KOMyHUKAIIMOHHATA epa.

I/I3rpa>1<)1a HHCTPYMECHT 3a TaprerupaHe Ha I/IH(l)OpMaIIHHTa, OCHOBaH Ha

COIMOJIOTHYCCKHU U IICUXOJIOTHYCCKU ITapaMETpH.

Ha Ta3u ocHoBa ce pa3BHUBaT HO-O(I)EKTI/IBHI/I MAPKETHUHIOBHU CTPATEruiu H
ONITUMHU3HUPAHU KATO 6]OIl)KeTI/I PE€KJIAMHH KaMIIaHUH, TBH KaTO MOCJaHUATA ca

MEPCOHANM3UPAHU 32 PENIEBAHTHUTE 3a LIETIEBUTE TPYIU ncuxorpadcku npodunu

Pa3paGoTrBaT ce HOBM NPOAYKTH H YCJIAYIH M KaTo LSJIO ce MOA0OpsiBa
NOTPeOUTEICKOTO  00CJAy:KBaHe, BOJEMIO JO0  I[0-BUCOKA  KJIMEHTCKA
yIOBJIETBOPEHOCT, 3alllOTO pa30HpaHeTO Ha McuxorpacKkuTe MNpoduid aaBa
BB3MOXXHOCT Ha KOMIAHUHUTE MO-J00pe JAa OTTOBAPAT HA CHCHU(PUIHUTE HYK AU U

NpeANOYUTAHNA HA PA3JIMYHUTC HOTp€6I/IT€J'ICKI/I CCTMCHTH.
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I. GENERAL CHARACTERISTICS OF THE DISSERTATION

Relevance of the topic and issues

The information society is a phenomenon that arose as a result of the scientific and
technological development of civilization and, more specifically, the fundamentally new
opportunities created at the end of the 20th century for the production and broadcasting of huge

amounts of information.

In the fifth era of communication, each individual, through the full complex of their
valences, originating from all their social roles, enters as into a synaptic structure into contact
with an unlimited number of other communicating units (individuals like them or structured
subjects of the economy and public life in its overall, non-production-commercial sense). The
combination of the created fundamentally new tools for the creation and broadcasting of
information (computer technologies, software, the Internet, mobile communications) with the
increasing degree of interconnections between all types of subjects in society, has immeasurably
increased the amount of stored and consumed information, which has become the main feature

of modern society.

The problem of overloading the communication field with information is relatively new
in historical terms (from the point of view of the entire period of existence of civilization) and
- what is even more important, it has not frozen at some stable point, but on the contrary - is

becoming increasingly deeper.

Neuroscientists are categorical that the human mind has a limited capacity to process
the mass of information that reaches it. At the same time, there is evidence that the increase in
the ability of the mind to process information does not increase with the rate of increase in the
production and distribution of information. This raises the question of how the individual
manages to cope with this problem and whether these are purely personal mechanisms or are

there mechanisms that are similar for certain groups of individuals.



Purpose of the present work

The aim of this paper is to establish the impact on users of the changes in society that
have occurred as a result of the formation of the information society, and to identify the
mechanisms by which users function successfully in conditions of information overload. The
assumption that individuals do not develop purely personal ways of dealing with the problem —
varying between any two individuals taken separately — will be tested, but that clearly formed
groups of individuals can be identified who react in a similar way when consuming information,

which is due to psychographic characteristics specific to each individual group.

Object of the study

The object of the study is the information society and the information overload it has
generated — a phenomenon that has arisen as a result of the scientific and technological
development of civilization since the end of the twentieth century. The immanent characteristics
of this society lead to visible and unambiguous consequences both at the organizational and
individual levels. Along with the undeniable benefits of increasing the volume of information
and the ways of its production and distribution, some clearly expressed negative consequences
are categorically observed, which create a problem for the individual. They arise from the

information overload that human civilization is facing for the first time in its history.

Subject of the study

The subject of the study is the mechanisms by which individuals cope with the problem
of information overload in the present era, which can reasonably be assumed to continue to
increase. The claim of this paper is that there is no universal mechanism available that can be
accepted and applied in society to “remove the burden” from the individual’s consciousness;
there are separate, partial proposals for solving the problem, which, however, are difficult to
apply in everyday human activity. Therefore, the solution should be sought at the personal-
autonomous level, but seeking a connection on the principle of similarity between individuals

and their probable grouping on this basis.



Research thesis

The thesis of this paper is that it is possible to derive a structure of users grouped
according to their Psychographic profiles, and the specifics of each of these groups determine
whether and to what extent the representatives of each profile open their communication
channels for specific information coming to them, which is their way of dealing with
information overload. Outlining the characteristics of this mechanism would prove that it is
unrelated to the sphere to which the information transmitters belong: that it is activated in the
same way in relation to any information coming to the individual. Such a characteristic
therefore allows the individual to more successfully “sift” the messages to them, and the
information transmitters — to communicate more effectively with users, taking into account the
specifics of the group according to the Psychographic profiles, which is of dominant interest to

them.

The thesis will be verified through longitudinal empirical sociological studies,
nationally representative of the adult population of Bulgaria, conducted using the method of

direct personal interviews.

Dissertation tasks

The formulated goal of the dissertation work - identifying the mechanisms through
which individuals function effectively in conditions of information overload, which is one of
the main characteristics of the emerging information society, requires the solution of the

following tasks:

1. To shed light on the general change in the way of communication in civilization that
occurred at the end of the 20th century;

2. To outline the mechanisms through which the modern individual handles the
increased volume of information;

3. To reveal the significance of the transition from a “demographic” to a
“psychographic” approach in mass communication;

4. To present empirical evidence from nationally representative studies of the population

of Bulgaria, proving the presence of characteristic features in different population groups;



5. To outline the specific characteristics of population groups according to
Psychographic Profiles according to the developed methodology for defining them;
6. To present the specific mechanisms for practical application of the methodology for

segmenting the population through Psychographic Profiles.

Research methods

The answer to the research tasks set is based on a systematic approach that links theory
with empirical data and is implemented through the following analytical and deductive
scientific research methods:

- Historiographic review and analysis of the conditions and reasons for the emergence
of the need for in-depth research on the topic;

- Desk-top research, in which a large number of advertising units, books, articles,
financial data were processed, analyzed and summarized;

- A series of empirical sociological studies, in which the appropriate statistical analyses
were performed, allowing the systematization and summary of the focal information;

- Comparative analyses were widely used in order to create a clearer picture of the
specifics of the attitudes and attitudes of the groups according to segmentation, and hence - to
determine the need for a differential approach to them, which would make the broadcast
information more effective;

- All presented and analyzed data are based on completely identical quantitative studies,
which guarantees the comparability of the data and the validity of the presented results;

- The approach to drawing observations and conclusions is based on the consideration

of case studies, which are used as a basis to make the necessary generalizations.

Methodological limitations

Some basic methodological difficulties can be noted in developing the topic:

- The central one is that due to the relatively early stage of the development and

application of the segmentation method through Psychographic Profiles, there is still no

uniformly accepted scientific framework for them;



- In the majority of cases, different authors and institutions develop their views and tools,
guided by specific needs and practices, and although in essence they are unified as a principle
- they are differentiated as a specific individual toolkit;

- The goals that specific authors and institutions set for themselves in this area, forcibly

lead to the "opening" of the range of their specific presentation and the way of their application.

Individual authors and organizations (scientific and business agents) are making
fragmented attempts to look at the structure and application of Psychographic Profiles in their
own original way. The gap of a possible more systematic and detailed examination of the
problem with the ultimate result — the construction of a methodology to handle the information
field, relying on Psychographic Profiles, has not yet been filled. The present work is a modest

attempt to go in this direction.

Information base

The following information base was used to prepare the dissertation:

- International and Bulgarian scientific periodicals on the topic

- International and Bulgarian literature on the topic

- Public documents and articles related to the topic

- Statistical information and official documents from organizations and state institutions
outside Bulgaria

- Data from individual company websites

- Results of marketing and sociological surveys conducted in different countries

- Data from own longitudinal sociological surveys among the adult population of

Bulgaria



[. STRUCTURE AND TABLE OF CONTENTS OF THE
DISSERTATION

The dissertation has a volume of 168 pages — 162 pages of main text and 6 pages of used
literature. It includes an introduction, three chapters, a conclusion and used sources. The main

part of the work presents 2 tables and 43 figures.
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Chapter One: The Information Society

The first chapter examines the history and importance of communication for humans,
the stages of its development; the fundamental change of the transition to a new type of
communication at the end of the twentieth century. The reasons for the emergence of the concept
of "information society", its content and the emergence of information overload are analyzed.
A special place is devoted to the challenges posed by the information society and information

overload for the individual and society as a whole.
1. Importance of communication for humans

Throughout the history of civilization until the end of the 20th century, humanity lived
relatively comfortably in conditions of practically identical communication in nature. We could
consider it as an act of interaction between two or more subjects, one of which - the "transmitter

of information" - seeks to cause in the other/others a reaction desired by the "transmitter" (be it



as an attitude - approval, joy, sympathy, or as an action - presence, movement, acquisition, etc.).
In this regard, it is obvious that the interest, and hence - the initiative, originates from the
"transmitter of information". Their interest will be better realized, the more information he can
deliver to as many recipients as possible. That is why in each subsequent era of development of

communication, some restrictions of the previous one have been removed.

In the first four eras of communication, common features are registered for them —
regardless of the increasing volume of information created and consumed. These types of
communication had as their main characteristics the concepts of ‘‘fragmentation” and
“choice”. Choice — because in most cases the human individual could sovereignly decide
whether or not to receive some information. Practically, most of the time the individual lived
without being given information intended not just for him, but — for the social community to

which he belongs.

The fifth, electronic type of communication, has further developed the possibilities of
delivering immeasurably larger volumes of information to a much larger number of recipients,
and it does so instantaneously, and gives the chance to return to it for a new reading. Even more
importantly, it is uninterrupted as a delivery process and is not subject to "programmed

expectation", since it can reach the individual at any moment, without notice.

Traditionally, the #ype of communication is considered in the light of the volume of
information that can be disseminated through it and the number of recipients it can reach (except
through the “tools” for its implementation). The development of communication types is clearly
upward — in the direction of the possibilities for disseminating ever larger volumes of
information that can reach an ever larger number of recipients. From the point of view of the
current, most recent era, however, the nature of communication turns out to be much more
significant, insofar as it leads to fundamental changes in the consciousness of the individual, in

the way in which they consume information and in the subsequent reflections on them.
The direction of development of the production and dissemination of information, as

well as the improvement of the means of communication, was now inexorably clear. This gave

rise to a sociologist like Zygmunt Bauman to summarize: ,,7he possibilities of 'informal
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communication' have remained largely unchanged since at least the Paleolithic, and cheap

communication floods and suffocates memory instead of nourishing and stabilizing it.“*°.

The more the volume of information available to the individual has increased, the more
limited their ability to choose which information "appears" before their eyes has become. In
electronic communication, this choice has become less and less possible. This has given rise to
a number of authors to clearly and precisely indicate the level of change: ,,The problem of
information overload: the one that robs millions of people of their productivity, sanity, and
quality of life, is certainly new, dating back to the spread of email in the 1990s. It's not that
there's too much information; the problem is that there's far more information we're expected

to read than we have time to read..*.

The fifth type of communication has led to an incredible acceleration of the creation,
distribution and consumption of information. It is no coincidence that psychologists register:

., Humans are confronted with an overwhelming amount of information. Consciousness is the

complex system that has evolved in humans to select information from this abundance (c.m. —

R. K.), process it, and store it. Information appears in consciousness through the selective

investment of attention. Once viewed, the information enters consciousness, the system

encompasses all the processes that occur in consciousness, such as thinking, wanting, and

feeling about that information (i.e., cognition, motivation, and emotion)®?.

How this challenge originated and what are the predictions for its development is a
question that would allow us to make informed assumptions about the ways in which

individuals will interact with information in the future.

30 Bauman, Z. (1999). Globalization. The Consequences for Man. p. 25. Sofia: LIK.

31 Zeldes, N. (18 05 2010 1.). Yes it IS Information Overload, Clay Shirky, not only Filter
Failure. Extracted from https://www.nathanzeldes.com/:
https://www.nathanzeldes.com/blog/2010/05/yes-it-is-information-overload-clay-
shirky-not-only-filter-failure/

32 Nakamura, J., & Csikszentmihalyi, M. (2014). Flow and the Foundations of Positive
Psychology. p.242. Springer.
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2. The concept of "information society"

The social result of the influx of information — thanks to the possibilities for its creation,
replication and dissemination — is the realization that society has graduated into a new type —
an information society. This concept itself is a synthesis of the main characteristic of the fifth
era of communication: that each individual, through the full complex of their valences,
originating from all their social roles, enters as into a synaptic structure into contact with an
unlimited number of other communicating units (individuals like them or structured subjects of
the economy and social life in its overall, non-production-commercial sense). Without these
acting roles, they would practically remain outside of society - and from the intensive exchange
of information between all units within it.: ,,By learning to play social roles, a person becomes
part of society.“®. The combination of fundamentally new tools for creating and distributing
information (computer technologies, software, the Internet, mobile communications) with the
increasing interconnections between all types of entities in society has immeasurably increased
the amount of stored and consumed information, which has become a main feature of modern

society.

Sociologist Yoneji Masuda has directly compared the impact of information technology
on the modern economy to that of steam power in the Industrial Revolution. He suggests that
the future information society will be a remarkably integrated society, one that closely
resembles an organism. It would be a complex polycentric society in which many systems are
connected through information networks: ,,In the information society, the leading industries
will be the intellectual industries, the core of which will be the knowledge industries.
Information-related industries will be recently added as a quaternary group to the industrial
structure of primary, secondary and tertiary. This structure will consist of a matrix of

information-related industries**.

The topic of the complex complexity of the information society is gradually making its
way and increasingly consolidating the opinions of researchers. If there is one thing that none

of them denies — it is the issue of the overload of the individual's consciousness by the huge

% Stoilova, V. (2020). Sociology of the Market, p.97. Sofia: UNWE Publishing Complex
3 Masuda, Y. (1981). The Information Society as Post-industrial Society, p.31. World Future
Society
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amount of information and as a consequence of its incredible creation and distribution,
permeating every moment of the lives of individuals and structured entities: ,,7he volume of
knowledge in society — both scientific and non-scientific — has long exceeded the cognitive limits

of the individual mind.... We have entered the era of information deluge.*>.

Gradually, the “information problem” went beyond the borders of individual states: it
became institutionalized to the point of being the subject of discussions in the forum with the
widest representation — the UN. As early as December 21, 2001, the UN General Assembly
adopted resolution 56/183 to convene a World Forum on the Information Society, with its two
phases taking place in 2003 and 2005. After 2005, annual events related to this forum were
organized, and in 2015, the UN General Assembly decided to convene this high-level forum

annually until 2025.3°

While unanimously accepting the axiomatic characteristics of the information society
(volume, speed of dissemination, and total scope of information), experts are far from
unanimous regarding the basic characteristics of the interaction of subjects with information in
the communication process, as well as the ratio between the benefits and harms of the

information flood.

3. Occurrence of information overload

As aresult of the ever-increasing means of creating and disseminating information (both
by economic, social and cultural entities and by individuals), accompanied by the rapid
development of communication technology and systems, man was placed in a fundamentally
new situation, with which he had no previous experience. The first major shock for the
individual as part of humanity was that the cardinal change in the level of information

consumption (and the inability to free oneself from this consumption) occurred in a period that

% Alexander, B., Barrett, K., Cumming, S., Herron, P., Holland, C., Keane, K., . . . Tsao, J.

(2016). Report from the Information Overload and Underload Workgroup. Extracted from doi:

http://dx.doi.org/10.13021/G8R30G

% UN.  (2016). WSIS  Forum.  Extracted  from  https://sdgs.un.org/:
https://sdgs.un.org/sites/default/files/documents/10186World%2520Summit%2520on
%2520Information%2520Society%25202016%25200utcomes?%25202016-May-
16.pdf
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was too short from the point of view of the development of our civilization. In 99.7% of the
time of the era of civilizations, the individual lived in conditions of communication of the same
type in direction and load. Only 0.3% of this time was enough to cross out the previous

traditional experience and practice.

It cannot be unequivocally stated that the overproduction of information from the
exponentially growing number of communication sources necessarily brings only benefits,
positive feelings, and balance: at a very early stage of the formation of the newest era in
communication, social scientists began to warn: ,,New technological possibilities... are
basically "servants" of the market, of advertising, of consumption (be it of goods of all kinds,
be it of institutionally fabricated information) and tend to produce or amplify such phenomena

as the inability to express oneself, to create contacts, and even stupidity.*>’

The individual cannot escape information: it inexorably overtakes him — often even
without wanting it, at every moment of the day. At the same time, its volume is growing at an
ever-increasing rate: if in 1986 the total amount of information stored by humanity was 3.6
Exabytes (1 Exabyte is equal to 1 billion Gigabytes), in 2025 it will reach an incredibly high
level - according to the /DC analysis commissioned by Seagate Technology: ,,The database will
grow at an unprecedented rate. IDC predicts that its global volume will grow to 175 Zettabytes
by 2025.<%8_ (1 Zetabyte is equal to 1000 Exabytes, or 1000 billion Gigabytes — r. m.)

It is a priori assumed that more information means more benefits and opportunities for
the individual. However, this axiom obscures a simple question: is the consciousness of this
same individual adapted to perceive and process all the information coming to it? Experts have
an unambiguous answer: ,,Since biological evolution is extremely slow, there is no reason to
expect that humanity's biological capacity to process information has changed more than the

rate of world population growth, which has been 1-1.5% per year in recent decades.”.

3 Beck, W. (2013). The Risk Society. p.338. Sofia: Criticism and Humanism

3 Seagate. (30 01 2020 r.). Extracted at 18 11 2024 r. or www.seagate.com:
https://www.seagate.com/gb/en/blog/data-connects-the-world/

39 Hilbert, M. (09 08 2012 r.). How much information is there in the “information society”?
Extracted from onlinelibrary.wiley.com:
https://rss.onlinelibrary.wiley.com/doi/full/10.1111/3.1740-9713.2012.00584.x
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After the creation of computer systems, it became abundantly clear to man that every
unit consuming information — be it biological or mechanical — has a limit to its ability to process
information. However, most of the time, the individual is inundated with information that they
did not want and did not expect, and the question is what are the ways in which they cope with

this flood.

From everything we know about human development and the stages it has gone through,
we can make a fair assumption that before the advent of the Internet and mobile
communications, humans have never been in a situation of information overload. That is why
the instinct of self-preservation forces them to “close the valves” of the channels through which
communication from the outside world comes to them. This is a natural reaction, very well
known to psychologists: ,,700 high a stimulus intensity can lead to a defensive reaction (e.g. a

stress reflex), while stimuli with too low an intensity will go unnoticed.* *°.

4. Challenges of the information society

In a relatively short period after the dawn of the electronic age, observers identified the
nature of the problems and the tools that gave rise to them: ,,4s the role of information grows
beyond everyone's expectations, it becomes too much. "TMI" (Too Much Information), people
say now. We have information fatigue, anxiety and saturation. We have encountered the Devil
of Information Overload“*'. Without being able to detach and distance themselves from the
information streams, the individual began to forge the bars of their new cage with their every
presence on social networks, with every email, with following a news story across numerous

sites and posts.

Of course, the thirst for more, more diverse and more accessible information has always
accompanied the development of human civilization. But it has become increasingly clear that

the benefits of access to an incredible amount of information have the opposite side of the coin:

0 Berti, S., Vossel, G., & Gamer, M. (17 10 2017 r.). The Orienting Response in Healthy
Aging: Novelty P3 Indicates No General Decline but Reduced Efficacy for Fast
Stimulation Rates. Extracted from www.frontiersin.org:
https://www.frontiersin.org/articles/10.3389/fpsyg.2017.01780/full

“ Gleick, J. (2011). The Information: A History, a Theory, a Flood. p.15. New York: Pantheon

books
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tension in the individual's mind, loss of direction, lower productivity of the work of his mind.
This makes one of the most resounding voices in the analysis of the information society to
summarize: ,,Distractions in our lives have been multiplying for a long time, but never has there
been a environment that, like the web, has been programmed to spread our attention so widely

and make it so insistent..“*?

It is worth noting that in the process of analyzing new realities, the concept of
"information society" is often used as synonymous with the concept of "network society":
»--.Lhe information paradigm and the network society cause systemic disruptions in the
sequential order of phenomena**®. The concept of “networkedness” implies a higher level of
information consumption, as each individual or entity comes into contact with a huge number
of other individuals or entities. This better explains information overload and the need to find

mechanisms to deal with it.

To a large extent, this can be linked to the possibilities of control — or the impossibility
of control. A fundamental characteristic of the information society and the information overload
it causes is that the addressee of the information generated by someone becomes increasingly
helpless in the process of communication. they are unable to “plug their ears” or stop the
onslaught of countless molecules of information created by more and more insistent “emitters”.
The paradox is, however, that the “victim” of the information voluntarily forces this process,

obediently giving in to the temptations with which it tempts them.

5. Impact of information overload on the individual

The information burden falls on the individual through two vectors: the first - through
the information that they did not seek, did not desire, but which mercilessly overtakes them.
The second vector, however, refers to their personal volitional efforts to produce, share and
consume information. One of the main points of human interaction with information, which
experts paid attention to, is the problem of "wasting" the time that the individual uses to create,
distribute, receive and process information. Awareness of this problem was noted in

assessments such as: ,,Why is information overload such a serious problem now? For one thing,

42 Carr, N. (2010). The Shallows. p.73. London: W. W. Norton & Company
3 Castells, M. (2009). The Rise of the Network Society. p.494. Oxford: Wiley-Blackwell
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we're doing more work than ever before. We were promised a computerized society, where we
were told that all the repetitive, hard work we've done so far would be moved to machines,
allowing us humans to pursue higher goals and have more free time. It didn't work out that way.

Instead of more time, most of us have less.“*

In practice, the focus of attention was on the fact that the overproduction of information
began to inexorably exhaust one of the most valuable resources for a person - the time they
have, which is ultimately absolutely limited. Along with this, the relationship between the
decisions that a person has to make literally every minute at all levels of their existence - in all
their roles that they assume in society, and the burden of information was clearly formulated.
In the task/solution aspect, the following definitions of information overload appeared:
Snformation overload is a condition in which a decision maker is faced with a set of
information (i.e., information load with information characteristics such as quantity,
complexity, and level of redundancy, contradiction, and inconsistency) involving the
accumulation of discrete information signals of varying size and complexity that impede the
decision maker's ability to optimally determine the best possible decision.”® Insofar as the
individual is placed in a constant need to make all kinds of decisions, this setup actually raised
the question of how well it is possible to make good decisions in the conditions of information
overload. And thus directly focused the spotlight on the worrying decline in the ability of the
individual to function normally and adequately in conditions in which they are "drowned" by

information.

Researchers are categorical about how information overload occurs and what
consequences it leads to for the individual: ,,/nformation overload occurs when the volume of
information offered exceeds the limited human capacity to process information. The result is

dysfunctional effects such as stress and confusion.**®.

4 Levitin, D. J. (2014). The organized mind: Thinking straight in the age of information

overload. New York: Dutton

% Roetzel, P. G. (2019). Information overload in the information age. Business research, 12,

479-522

4 Eppler, M., & Mengis, J. (2004). The Concept of Information Overload: A Review of
Literature From Organization Science, Accounting, Marketing, MIS, and Related
Disciplines. The Information Socety, 20, 325-344.
doi:https://doi.org/10.1080/01972240490507974

17



In a concise form, the construction of the definition of information overload can be

presented as the relationship between the amount of information consumed and the individual's

capacity to process it, relative to the time that the individual objectively has available to carry

out this process, with cases of incommensurability of the quantities leading to adverse

consequences for the individual.

The complexity and multidimensionality of the problem have been observed by
researchers who note the various elements pervading information overload: ,,/nformation
overload is related to many neighboring constructs such as cognitive overload, sensory
overload, communication overload, knowledge overload, and information fatigue
syndrome.“*’. Given such a comprehensive impact on their psyche, it is logical to also observe

the impact of information overload on a behavioral level.

Mental health; physical health; financial well-being; educational level; personal
relationships — the entire complex of the individual’s presences in the different dimensions of
existence are found to be vulnerable to the effect of information overload. The additional
problem that complicates it is that the individual is prone to self-induce, replicate, multiply —
personally and voluntarily, a “hunger” for producing, distributing and consuming more and
more information. One of the main channels is social networks, which is why, when it comes
to the consequences of information overload, many authors focus precisely on the influence of
social networks. ,,Social media addicts are more likely to experience various negative feelings

such as depression, anxiety, and loneliness than non-social media addicts..“*.

However, it is illogical to assume that the human individual uncritically strives for the
intoxication of information addiction. Since it is obvious that a person has already exceeded all
healthy limits for taking in information, it is normal for them to seek (or through evolution to
create) mechanisms through which to limit its harmful effects on themselves, and to benefit

from the positives that it brings them.

47 Kefi, H., Mlaiki, A., & Kalika, M. (2015). Social Networking Continuance: When Habit
Leads to Information Overload. Twenty-Third European Conference on Information
Systems (ECIS) (p. 93). Munster: ECIS. doi:http://aisel.aisnet.org/ecis2015 cr/93

4 Pallesen, S., & Andreassen, C. S. (2014). Social Network Site Addiction - An Overview.

Current Pharmaceutical Design, 20, 4053-4061
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Chapter Two: Mechanisms for Coping with Information

Overload

This chapter examines the various known mechanisms through which individuals strive
or are given the opportunity to reduce information load. The technogenic mechanisms —
platforms for blocking sources of unwanted information, applications for deterring advertising,
SPAM barriers, etc. — are compared with individual methods of limitation — voluntary reduction
of time spent on the Internet and social networks in particular. The insufficient characteristics
of these methods are analyzed and the emphasis is placed on the automated closing of the valves
in the individual s mind, from which a connection is made with the importance of Psychographic

Profiles.
6. Technogenic methods of information restriction

There are purely “mechanical” ways to block the path of information. In order to get rid
of at least a little of its unnecessary part, some people preferred to pay a special fee to television
channels, which in return for this fee guarantee that they will not be harassed with
advertisements. Among the pioneers in this area were HBO, which started back in 1972
(perfectly anticipating the consequences of the advent of the information overload era),
Cinemax, which began its activities in 1980. Things are not limited to television: a number of
Internet sites and applications have also begun to offer the opportunity to get rid of unnecessary
advertisements for a certain fee. It is very telling that the very first ad blocker ever created -
Internet Fast Forward®®, was developed as a plugin for the Netscape Navigator browser back

in 1996!

This suppression has developed in terms of the tools used at two levels: individual and
systemic. The most basic example is that a Spam section has appeared in each subscriber's email
inbox. In it, everyone has the opportunity to individually reject types of messages that they
presumably consider unnecessary, annoying, and burdensome. However, the war against

information overload has also spread to a systemic level: the very structures through which

49 Accelerator, A. (06 07 2023 r.). Downloaded on 25 03 2024 r. from academic-accelerator.com:
https://academic-accelerator.com/encyclopedia/ad-blocking
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communication takes place have been trained to distinguish sources of unusually large amounts
of communication, which are automatically perceived as a violent attempt to overload users
with information. Thus, the systems themselves have begun to block such sources and include

them in “blacklists”, directly hindering their activity.

The individual's awareness of the excessive information burden that falls on them has
led to an unforeseen turning point in their use of the very tools for communication that they
most often use. In 2024, a startling trend of change in interest in the types of devices was
registered: this trend can literally be defined as the Renaissance of "grandma's phones",
increasingly replacing smartphones. In Spain alone, sales of basic telephones (also called
"bricks", "button phones") have increased by as much as 215%, and according to a study by the
company SPC, over 12% of young Spaniards have already switched to such a basic telephone,
and every fifth of them declares that they know someone who is "offline" because they already

have a "brick" in their hand®.

7. Individual containment actions

The most popular "cure" for the headache of information overload has been the thesis
that the individual themselves are responsible for handling information more rationally and
accessing only that part of it that they need, rather than succumbing uncontrollably to its

invasion.

Many serious researchers have thoroughly and in detail analyzed the possible relevant
volitional behavior of an individual in conditions of information pressure. Even concepts such
as "Digital Minimalism" were directly introduced, the definition of which, according to the
author, is: ,,4 philosophy of using technology where you focus your time online on a small
number of carefully selected and optimized activities that strongly support the things you value,

and then happily skip everything else*®. Of utmost importance is the fact that here the author

%0 Menendez-Roche, M. (9 11 2024 r.). Ditching smartphones for dumbphones: Why Europeans
are changing. Downloaded on 14 11 2024 r. from https://euroweeklynews.com:
https://euroweeklynews.com/2024/11/07/rise-of-the-dumbphone-europeans-ditching-
smartphones-for-dumbphones/

St Newport, C. (2019). Digital minimalism: Choosing a focused life in a noisy world. New York:

Portfolio/Penguin
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focuses the beam of attention not on the purely utilitarian side of the process of perceiving and
processing information (the direct, material benefit from it), but — on the values that the
individual shares, which means — with the basic features of their human essence. This is
essentially a prioritization of the psychology of the personality in its interaction with the

information field.

By introducing the concept of “digital minimalists,” Newport indirectly poses a current
sociological problem: that along with all the previously formulated stratification models and
schemes of macrogroup affiliations that determine the state of society — estates, classes, status
groups, religiosity/atheism, a new sign of division appears and therefore a new sign of grouping.
De facto, he outlines the presence of two clearly differentiated groups in society according to
the principles by which they consume information. Actually, when we talk about the presence
of these two groups in society — we actually mean a division of civilization as a whole, since
this division does not recognize borders, races, nationalities, gender and age. As a result, it is
likely that the two groups will increasingly move away from each other not only as principles
of behavior towards information consumption, but also as an objective state when compared
between them, affecting all aspects of their existence. If the trends registered so far continue
(and they will probably deepen) — inevitably these two groups — “digital minimalists” and
“digital maximalists”, will acquire distinctly constructed features and it is possible that tension
will arise between them. The reasons for this will be clearly visible — one group will feel less
valued, neglected, of lower status, with less access to goods and power, with a lower level of
psychological comfort. The opposite state of the other will inevitably give it an evolutionary
advantage, and following the natural course of processes, it is likely that it, "moving in the
shadows" - without advertising itself as any structure, without raising slogans, and without

personally elevating its own leaders, will begin to dominate society.

The natural aspiration of the average human individual is to reach a better state — be it
material and/or psychological. They cannot stand in a waiting position for someone to serve
them a scientifically based and tested in practice working scheme of the principles through
which they can most efficiently and rationally consume information. Therefore, it is logical to
assume that the individual themselves create their own defense mechanisms against the

information that drowns them.
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8. Spontaneous closure of communication valves

Until the advent of the information age, relevant assumptions about an individual's
behavior were made on the basis of purely objective, absolutely measurable and irrefutable
signs of their belonging to a certain demographic group: gender, age, education, social
affiliation, etc. These signs have proven to be effective as markers for directing information
throughout the life of civilization. The imperative of demographic groups was so strong that
until very recently (and very often even today) in the most pragmatic part of communication to
the individual - advertising, planning was (and is) carried out on the basis of belonging to a
given demographic group. The move away from fixation on socio-demographic segmentation

is already a fact.

As early as the second half of the twentieth century, researchers noticed that people from
the same socio-demographic group react differently to the same communication and, like
Wilbur Schramm, asked the reasonable question: ,,Why do people from the same social category
(such as education, class, etc.) still react so differently to the same communication?>?. Why

were demographic markers deactivated? And what began to replace them?

There was a general reason for the general change: something that was fundamentally
significant and affected the whole of civilization. The only thing of this order was the transition
to a new type of communication, in which the individual was confronted with a colossal,
unprecedented in the history of mankind, amount of information that pressed upon them at
every moment, from which they could not escape and with which they had to somehow cope.
The logical reaction of the human being, who had no practice and developed reflexes for such
a phenomenon, was to /imit the amount of information they received to a level that they were
able to process and perceive. This led to the valves on their communication channels being

closed so that they would not be "drowned" by the extreme volume of information.

It is obvious that in the boundless sea of information only a small part of it makes sense
to them, and on the other hand — some subjects increased the information pressure on them,

without being sure that they were its exact addressee. That is why it became even more

52 Schramm, W. (1972). The Process and Effects of Mass Communication. p.7 University of
[llinois Press.

22



important for the individual to precisely filter the violent flow of information in order to
assimilate only those particles of it that make sense to them. This led to an even tighter closing
of the flow valves of the communication channels to their consciousness. Along the route
“source of information — consciousness of the individual” a new, much more pronounced barrier

than in the previous era arose: the protective flow valves.

Relatively quickly in historical terms, evidence emerged that users develop a reflex to
protect themselves from excessive information. As early as 1998 — just four years after the
explosive increase in the number of servers began — the concept of “banner blindness” was
being discussed*3. By publishing their observations, the authors actually opened wide the gate
to the personality's defensive fortress against the onslaught of tons of information, tons that the

shoulders of an individual person are unable to bear.

An inherent trait of every individual is the search for optimal experiences. The linking
of these experiences with the enormous volume of information is interrelated with the
individual's "admission" into their consciousness primarily of those informational stimuli that
best correspond to their position in the "flow". "Voluntariness" is actually achieved by sending
to the recipient stimuli that most closely match their general traits as an individual. ,,If attention
is the means by which a person exchanges information with the environment, and when this
process is voluntary - that is, under the control of the person - then voluntary focusing of

attention is a state of optimal interaction..***

The effect of these stimuli is even greater when they are generated in a manner
consistent with their effective perception by a tangible group of individuals who have similar
characteristics and therefore collectively allow given information through their communication
channels. Therefore, from a practical point of view - in order to economize efforts to reach the
information to a larger group of recipients, it is necessary to look for that minimum amount of
stimuli (tested in practice) that can maximally guarantee that they will be "allowed" into the

minds of the target group.

% Benway, J. P., & Lane, D. M. (1998). Banner Blindness: Web Searchers Often Miss "Obvious"
Links. Itg Newsletter 1 (3), 1-22. Extracted from https://scholar.google.com/:
https://scholar.google.com/citations?view op=view_citation&hl=en&user=S Vx3mM
AAAAJ&citation for view=S Vx3mMAAAAJ:uSHHmVD uO8C

% Csikszentmihaly, M. (2014). Flow and the Foundations of Positive Psychology. p.8. Springer.
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If we assume that the individual conditionally strives to act rationally (according to their
own understandings) - to their own benefit, and not to their detriment, then we should also
assume that they apply mechanisms through which to regulate the pressure on their
consciousness. This approach contains the idea that it is possible for each human individual to
apply their own mechanisms related to their psychology, and not - with tools that are still being
developed, which is more like the principle of "stick against information". It seems more logical

not to break the grids of the information cell, but to avoid the very "welding" of these grids.

0. Selection of the information that the individual passes through their

communication channels

The key questions regarding the mechanisms for consuming and perceiving the
enormous amount of information that floods the individual in the fifth age of communication

arc:

- What does the individual let through the valves of their communication
channels?

- When they let it through?

- Why they let through exactly this?

The main theme in the period of the information flood seems to be this: why do some
individuals “hear” the information, while others (who were also within reach of the
communication source) do not perceive it, although their senses certainly registered it?
Obviously — because the “missing” of information is a function of a system inherent in the
individual. And that this system is connected with their essence as a person; with some of their
main features that distinguish them from other individuals — but also bring them closer to a
certain group of them in specific parameters. In this regard, the enormous importance of the
individual’s attention to the information irradiating them is manifested: without paying attention

to it, as a consequence, it will not be perceived and processed.

Advertising is a phenomenon that particularly well allows us to understand the
principles of "passing" information through the valves of the individual's communication

channels, because it is practically a total, massive, constant, and irreducible tool. Looking at the
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most successful advertisements circulated in the first decade of the information age makes it
easy to understand which traits in the psychology of individuals are "pressed" by the creators
of advertisements on behalf of advertisers. This view easily reached a result that showed that
some of the advertisements "break through" to consciousnesses for which they are not intended,

and at the same time "stumble" over those to which they are generally expected to be directed.

Neither the size of the budgets, nor the qualities of the products themselves that are
advertised, nor even the consumption of the relevant product categories, have any bearing on
the tendency of individuals to perceive information about themselves received through
advertisements. The mechanism of perception is related to the most intimate traits of the
individual personality. For if some of the most popular advertisements have been successful,
this is largely due to the fact that their creators intuitively guessed those "strings" in the essence
of the individual personality; those psychological traits that allowed the information to pass
freely through the valves of their individual communication channels. This gives reason for
Joseph Stiglitz to state, "The primary purpose of advertising is not to convey information, but

to form perceptions*°.

Summarizing the observed processes, we can reasonably claim that individuals are more

likely to open their valves for signals that correspond to what is closest to their way of thinking,

self-perception, aspirations, searches, behavior. Among the entire multitude of messages that

bombard them, they “miss” first and most willingly those of them that they are inclined to

hear/see because they speak their language. The benefit of what the information tells them

about remains secondary. The first, the main thing, is for the information to sound and look in

a way that corresponds to the foundations of their inner peace, so that it can reach their

consciousness — and this in the era of information overload encounters a much more serious

obstacle than in the entire period of the existence of civilization until humanity became

entangled in the world wide web.

It is natural to expect that different individuals have different structures of goals,

aspirations, desires, and behavior. This means that it is impossible to have information “for

everyvone.”’ The realization that in the era of the information flood one can reach the recipient’s

% Stiglitz, D. (2014). The Cost of Inequality: How Today's Divided Society Threatens Our
Future. p.228. Sofia: Iztok-Zapad.
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consciousness only if one rely on the characteristic (specifically for them or the group they

belong to) features of their essence allows us to direct research to this area and to deduce the

structure of the system to which they are subject.

However, since effective dissemination of information by interested subjects cannot be
achieved by taking into account the characteristics of each individual, the rational approach is
to establish the potential grouping of the mass of individuals into a clearly measurable structure.
The need to achieve communication effectiveness through grouping of some kind is obvious,
which gives grounds for experts such as Seth Godin to summarize: ,,... You select people based
on what they dream about, what they believe in, and what they want, not based on their

appearance. In other words, use psychographics, not demographics.“

10.  The psychographic response to information overload

The obvious limits of the human individual's ability to process information are well
known: ,,Our nervous system is not capable of processing more than 110 bits of information per
second. Just to hear me and understand what I'm saying, you need to process 60 bits per second.

That's why you can't understand more than two people talking to you at the same time.*’

That is why the issue of the shift as a leading principle of "benefit" in the "admission"
of information into the consciousness of the individual, characteristic of the previous era, to the
principle of "perception through the personal psychographic image" deserves special attention.
In this regard, a strong emphasis is placed on the ways in which users cope most effectively
with the information flood, seeking evidence of the existence of segmented groups of the
population according to their Psychographic Profiles, which reflect on the way in which they
admit - or repel - information directed at their consciousness. Through reliable methods of
research and systematic analysis, it is established that there are indeed serious differences in the
signals perceived by individual groups, as well as that their real practice of how and which

information to admit into consciousness is determined by their specific features and manifests

% Godin, S. (2020). This is marketing. p.43. Sofia: Locus Publishing.

57 Csikszentmihalyi, M. (02 2004 r.). Flow, the secret to happiness. Downloaded on 19 11
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itself in relation to all types of entities emitting mass information: business entities, entities in

the sphere of culture and other activities, socio-political organizations.

This is not about mechanisms specially designed and specifically oriented towards
information processing: there is no such training or upbringing that would cultivate such an
ability. Therefore, it is most logical to assume that there are automated, natural for the individual
(but close in characteristics to those of a certain group of individuals with similar traits),
characteristics that guarantee the normal functioning of the personality in the new conditions.
The direction in which such mechanisms can be sought can be found in the theory of “flow”,

and more specifically in three of the eight characteristics of “flow’:

- Seamless and easy;
- Balance between challenge and abilities (of the individual);

- The feeling of control over (the performance of) the task.

These three characteristics reflect the immanent needs of the individual for normal
functioning in conditions of information overload: not to have difficulty in the process of
perceiving and processing information, to carry it out without increasing tension; not to burden
oneself with attempts to absorb more information than one's personal abilities allow, but to
allow one's consciousness to "work" relatively calmly; to have a clear feeling that the process
of interacting with information does not escape one's control and protects one from negative

feelings caused by the realization that one cannot cope with this process.

Leaving behind the previous approach based on socio-demographic characteristics, we
are obviously moving directly towards the psychological characteristics of the personality and
the probability of discovering common traits for some groups (common to individuals in each
of them separately). In this regard, it seems particularly rational to focus on the Psychographic

Profiles of individuals.

The ability to understand and analyze the individual's response to the mass of
information that they are practically unable to perceive and process, followed by the ability to
segment the population into groups according to Psychographic Profiles with clearly defined
individual characteristics, leads to the development of a toolkit through which, in practical

terms, the targeting of information to a significant number of recipients can be facilitated. This

27



increases the effectiveness of communication activities and reduces communication costs (as it
is freed from the ballast of its unnecessary part - the attempt to reach the maximum number of
people, without taking into account that a significant part of them will close their "valves" to

information that does not correspond to their personal traits).

Chapter Three: Psychographic Profiles: Empirical

Sociological Studies

The third chapter presents the results of longitudinal sociological studies on the topic,
the research methodology and the conclusions from the linear tracking. Numerous examples
from studies in various sectors of the economy and in areas outside it are illustrated, confirming
the thesis that individuals react to the signals emitted by communication producers in sync with

their belonging to a given group according to Psychographic Profiles.
1. Empirical sociological researches

The development of the empirical part of this dissertation is based on the conduct of 13
sociological surveys, nationally representative of the adult population of Bulgaria, conducted
using the method of direct personal interviews, with a total number of respondents of 12,904 in

the period 2013-2023.

As a research method was chosen to be the method of direct personal interviews using
a standardized questionnaire. In this method, a questionnaire was prepared containing pre-
compiled and selected indicators with scaled responses. All contained indicators were asked to
the respondents in a strictly defined sequence, which ensured that all respondents would be
placed in the same conditions for perceiving and considering the indicators. The advantages of
this type of questionnaire are that it allows for subsequent adequate statistical processing, which
would allow for the identification of significant groups of factors and the potential clustering

of respondents.
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The selection of respondents in these consecutive surveys is predetermined by the
requirement to reflect the attitudes of the general population — the entire adult population of
Bulgaria. This requirement presupposes the creation of a nationally representative sample of
the adult population. It is achieved by the typological quota method, reflecting the objective
data on the main distributions by demographic characteristics of the population, derived from
the regular censuses of the country. Under this condition, the ratios by gender, age, type of

settlement, administrative region, district are observed.

The choice of the interviewing technique — direct personal interviews — is based on
the goal of achieving maximum precision of the results. Since at the end of each questionnaire
the interviewer is obliged to record their personal impressions of the reactions and behavior of
the interviewee, they give an objective assessment of their impressions of the degree of sincerity

of the interviewee's answers.

The fieldwork on the cited studies did not encounter any difficulties that would
distinguish it from nationally representative studies on other topics. This allowed the planned
sample size levels for each of these studies to be reached without significant problems. At the
same time, the degree of obtaining meaningful answers is very high, a negligible share of
respondents answered individual indicators with "I cannot assess", which means that significant

completeness of the data was achieved, ensuring the stability of the results and conclusions.

Processing and analysis of the information was carried out using the statistical
package SPSS. Only by using such a specialized software product is it possible to perform more
complex statistical procedures through which to establish the constructs of the individual factors
and potentially - to group the respondents in the sample according to their similar

characteristics.

The aim of the research was to test the hypothesis that in conditions of information
overload in the fifth era of communication, users develop mechanisms to deal with the problem
by regulating the admission of information to their consciousness based on their key
psychographic characteristics, and these characteristics are not strictly individual, but are

typical of certain groups with similar psychographic traits.
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The starting point is that users do not select information solely on a conscious basis,
but that in order for it to reach the level of processing in their consciousness, it passes through
the "valves" of their communication channels most easily and effectively when it corresponds

to the key psychographic characteristics of the group to which they belong.

The topic of each of the cited studies has two interrelated parts: firstly, to examine the
psychographic features of users and to distinguish groups according to their similarity, and
secondly, to test the hypothesis that certain groups, according to their psychographic profiles,
respond specifically strongly or weakly to the communication of individual entities producing

and disseminating information.

The research hypothesis is that it is possible for consumers to be divided into distinct
groups according to the specific structure of their psychographic traits and that each of these
groups more readily or not admits to their consciousness the communication emanating from

information producers, in accordance with their individual psychographic traits.

The following tasks are set for the series of studies:

- Creation of a set of indicators that allow to identify the basic psychological specifics
of individuals, related to the admission into their consciousness and perception of information
in general;

- Formation of this set, based on the theory of "flow" in positive psychology as a basic
principle of profiling;

- Conducting a large series of studies, the longitudinality of which would confirm or
reject the assumption that such stable characteristics exist;

- Uniformity of the conducted studies in order to comply with the principle of "equal
other conditions";

- Statistical analyses, through which to establish whether there are clearly differentiated
groups among the population, each of which is united by common psychological features that
determine the attitude towards information;

- Application of Psychographic segmentation to different spheres (economy, media
consumption, conceptual apparatus, social phenomena) in order to verify whether users actually
have a clearly outlined approach to the perception of information as a whole, and not in a given

separate sphere;
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- Researching the predictive potential of the methodology based on Psychographic

Segmentation.

12.  Methodology for defining population groups according to
Psychographic Profiles

The most successful advertisements facilitate searches in this direction. When analyzing
and systematizing them, those personality traits that most often make it “vibrate” in response
to the signals sent to it relatively easily stand out. It is obvious that when it comes to the
population as a whole, the way to register the presence or absence of each of the traits
considered to be the main ones is through representative studies for the population. But if the
first step — compiling the “list” of the most communication-sensitive traits of the individual —
is relatively easy, the second step — registering their presence or absence — is significantly more
laborious, since it requires the creation of a set of indicators through which to “capture” these
traits. The difficulty comes not so much from the direction of building these indicators, but from
the requirement that they be reduced to the minimum possible so that the results obtained can

be used effectively in practice.

The creation of this set of indicators — formulation, testing, correction, took 14 years,
starting in 2001, and several dozen nationally representative surveys for the adult population of
Bulgaria, each of which was conducted using the method of direct personal interviews among
1000+ respondents by the marketing agency Progress Consult, established in 1996.%. Since

2015, this methodology has been intensively used in dozens of projects in practice.

After creating a useful set of indicators measuring the presence or absence of certain
traits in individuals, analysis of the results very quickly showed that users actually concentrate
in only 4 groups according to their Psychographic Profiles. Each of these groups has a different
combination of traits, but each group can also contain some of the traits belonging to people

from other groups.

% Progress, c. (11 12 1996). Downloaded on 18 11 2024 r. from www.progressconsult.com:
https://www.progressconsult.com/novi_metodi.html
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13. The four groups according to the Psychographic Profiles of the

population and their main, specific characteristics:

In November 2019, the following ratio between groups was registered in the structure
of the adult population of Bulgaria according to Psychographic Profiles (the data for this
moment is presented because it is one of the last "calm" moments before the period of global
cataclysms that began with the COVID-19 pandemic; in the following years, their structure did
not have a "pure" appearance, but was influenced by the very complex situation, reflecting both

on societies and on individuals, causing certain changes in them):

GROUPS ACCORDING TO PSYCHOGRAPHIC
PROFILES
As % of the total adult population of Bulgaria

20,9

38,5

D
23,3 ’

17,3

m Seekers -~ Members = Solitary  Jlarepu

November 2019, nationally representative survey of the adult population of Bulgaria,

conducted using the method of direct personal interviews, N=1030

Specific features of each group:

Seekers

The most confident and risk-taking group. Emotions are one of the most distinguishing
features of the group: there is no other group whose members have such a high level of desire
to indulge (and therefore pay for) pleasures and experiences. Due to the fact that they are the
most willing to take risks and have the highest level of self-confidence compared to other

groups, Seekers are the most willing to try new things. They are also the most optimistic about

life.
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Members

They seek mostly warm relationships with others. Insufficiently self-confident, partly
prone to risky actions. Emotions - pleasures in life and entertainment, are not the most important
thing for them, they are at a lower level than for Seekers, but are still noticeably higher in
importance than for Solitary and Bearings. They do not uncritically consider their
opinion/position/action with the referents or those around them, but show a certain autonomy
in their actions. For them, the essential thing is to be recognized for their right to have their own
opinion, to be "heard" - although they are then inclined to accept the position of the referent or
the group. They prefer comfort - including relationships in the group, rather than making

themselves difficult.

Solitary

They are least interested in the opinions of others — and also in what others think of their
opinions. Absolutely convinced of their sole rightness, for them their own opinion is an
irrefutable law, which others can hardly change in any way. They are used to relying on
themselves in all circumstances, which is why they are almost not influenced by the opinions
of any referents or the opinion of the majority. They do not care whether others respect them or
not, whether they will have good relations with them or not. They find security in themselves,
in their abilities, in their opinion, and not in belonging to some group that would provide it for

them.

Bearings (Ball Bearings)

The most insecure and cautious of all. The absolute prerequisite for them is to feel a
sense of security by fitting into a group. For this reason, they show the most pronounced
tendency among all to comply with the opinions of others (the referents). The key concept for
them is Security; therefore, they are looking for an axis around which to "revolve" - and are
less inclined to "break away" from it. The priority search for security stems from the fact that
they are the most cautious group of users, who have a hard time taking any risks. This is
combined with their relatively low self-confidence. They are not inclined to take anything if
there is a risk of suffering a loss (even if there is a potential to achieve something significant if
successful). Emotions have an extremely low importance for them: they do not strive for

pleasures in life, entertainment: they are the most pragmatic group of users.
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14.  Stability in the structure of groups — plasticity of individual profiles

Each group according to Psychographic Profiles contains a complex of characteristics,
some of which are more pronounced, others - less so. There are "borderline" groups - which in
some respects are relatively close to each other. This suggests that it is likely that individual
profiles will change in certain situations. These changes, in principle, "in a calm environment"
are driven by some significant changes in the life of the individual, which are so strong that
they forcibly change the relative weight of some of his features, which are described by
Psychographic Profiles. However, there are also cases in which similar dynamics are registered,
which are caused by sudden, very sharp amplitudes in the state of society. Most often, such

jumps are caused by negative phenomena or processes affecting the entire society.

The methodical annual study of the structure of population profiles in Bulgaria, for
example, showed that under the pressing impact of the COVID-19 epidemic and its subsequent
crises, it is possible within just one year to reach a drastic change in the share of each of the
groups in the structure of the Psychographic Profiles, and within several consecutive years to
undergo dynamic processes before again reaching a state of relative stability in the ratios

between the shares of the individual groups:

GROUPS ACCORDING TO PSYCHOGRAPHIC
PROFILES
As % of the total population

40
35

30

10
2019 2020 2021 2022 2023

e Seekers Members Solitary Bearings
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The sharply negative situation after the outbreak of the epidemic caused great
uncertainty among the population. In the seemingly very hopeless and unclear situation, fewer
and fewer individuals were inclined to take risks and oriented towards searching for some
positive emotions, adrenaline. This automatically led to a reduction in the group of Seekers,
who are generally the riskiest part of the population, the most strongly oriented towards
searching for and provoking emotions. For them, it is not even a question of a simple reduction,
but - of a real collapse in their share, reaching the absolutely unprecedented fact - in 2021 they
will become the smallest part of the population. A natural reaction to the feeling of uncertainty
is the search for security, stability. Caution and the search for security are one of the most
characteristic features of the Bearings, and therefore it is not surprising that precisely in the
most difficult period - 2020-2021, they reached their historical maximum as a share of the
population. The return of the situation to its calmer, pre-epidemic state, when the population
was no longer tormented by the thought of whether it would physically survive, in 2023 restored
the structure of the Bulgarian population to the usual ratios between the shares of the groups

according to the Psychographic Profiles.

15.  Stability of the perception of concepts in individual groups according

to Psychographic Profiles

Evidence of stability in the perception of specific concepts, enabling them to be
effectively used in practice in the construction and distribution of information, is provided by a

long time series of studies among the adult population of Bulgaria.

A comparative examination of the results clearly shows, for example, that the group of
Seekers is the most “susceptible” to the perception of all concepts, which is a reflection of the
higher tendency of this group to inform itself and to interact with the environment. It is also
established that the concept of “Energy” works the weakest among the Bearings, and the
concepts of “Family” and “Prestige” — among the Solitary. Therefore, if any subject, sending
messages/information to the indicated groups, builds it on the basis of these concepts — he

actually single-handedly closes the “valves” to the consciousness of these groups.
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16. Psychographic Profiles and the “broadcasters” of information

In reality, grouping according to Psychographic Profiles is a structuring according to the
presence of similar traits of the essence of individual individuals. These traits are manifested in
consumer preferences for certain product or price categories, specific brands, cultural
phenomena, and mass media. What is particularly clearly evident is that each brand “attracts”
to itself precisely certain consumers, who belong to a greater extent to a given group according

to Psychographic Profiles. This dominance is caused by the signals that, both currently and
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historically, a given brand or entity (be it economic, political, or cultural) has sent to the
multitude of individuals. These signals have carried and carry a certain semantic load, due to
which they have opened the valves of their communication channels to precisely a certain type
of consumers. They have identified the source as “similar to themselves,” best matching their

essence, and therefore have “clung” to it together with other “similar” individuals.

Dozens of studies using this methodology since 2015 have shown that in every possible
sector of the economy; in every media channel; among supporters of different political entities
and ideas, the same thing is found: there is no uniform structure of the different entities in terms
of Psychographic Profiles - even when these same entities are similar in demographic

characteristics.

6.a. Psychographic Profiles and the " tangible"

In something so related to everyday life — shopping in hypermarkets, the strong
differentiation in the preferences of individual groups according to Psychographic Profiles is
immediately evident. If they did not matter — each of them should be oriented to a given chain
to an approximately equal extent. However, this is relatively true only for the market leader.
With its direct competitors, the conclusion immediately arises that they attract different groups
in different ways. For example, the Bearings drastically less often (by 10 points less) compared
to other groups chose the Lid/ chain. For their own reasons, the Members noticeably more often

than the others chose the Billa chain.

6.0. Psychographic profiles and the "intangible"

In 2017, the methodology for defining population groups according to their
Psychographic Profiles was implemented in the Nielsen Admosphere peoplemetric system in
Bulgaria. These observations demonstrated the enormous extent to which the attitudes of
representatives of individual profiles differ — and how effectively information can be targeted

to them if it 1s tailored to their profile.

In a direct comparison between two films that were broadcast at the same time

(“Shakespeare in Love” and “Mission: Impossible — Ghost Protocol”), it was clearly registered
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that 3 of the groups according to the Psychographic Profiles gave their preference to the action
film. Especially among the Solitary, an even greater interest was observed, which is in full
accordance with some of the most important features of their profile. Being extremely self-
confident in their original rightness and abilities, Solitaryenjoy watching battles, clashes,
rivalry, competition — because they enjoy seeing how the strong win (and they usually associate
themselves with power), and the weak are “beaten” deservedly because they are weak (inferior,

not as capable as them).

The behavior of the Members is exactly the opposite. They are absolutely the only group
that for the most part chose to watch romantic comedies. And this is in full agreement with
some of the leading features of their profile. As already noted, the representatives of the
Members are the biggest supporters of comfort (in its everyday form, and not understood as
luxury). For this reason, they are repelled by any form of tension, dueling, bleeding, suffering;
their desire is to “be left alone”, and not to tremble at what will happen next on the screen. As
a result — and as a consequence of the completely opposite features of the two groups in this
parameter, they 2.5 times more often than the Solitary preferred to watch romantic comedies

rather than spy action.

17.  The principle of immutability of the attitude, attitudes and behavior
in the group according to the respective Psychographic Profile when the socio-

demographic structure changes

Evidence of the independent place occupied by groups according to the Psychographic
Profiles of the population is the fact that their relationships, attitudes and behavior do not change
when their sociodemographic structure changes. Which in turn shows that belonging to any
sociodemographic group(s) does not predetermine belonging to any of the groups according to
the Psychographic Profiles. What is characteristic of the members of any of these groups

remains characteristic regardless of how its sociodemographic composition changes.

Moreover, it is not a question of there being no change when the relative weight of a
single sociodemographic group changes: even when the structural presence of several of them
changes, the attitude, attitudes, and behavior of the specific group according to its

Psychographic Profile remains practically unchanged.
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18.  Psychographic Profiles beyond direct information

The study of the individual's evaluation apparatus when receiving certain signals shows
that the Psychographic Profile of the individual as a representative of the group included in this
profile can also influence his opinion about the perceived signals. For example, the dynamic
order in a long-term observation of a certain subject (degree of satisfaction of insurance
company customers) is clear evidence of the specifics of the reaction to certain signals in a

given group.

In the results of a long series of studies with absolutely identical methodology, it
immediately becomes apparent that a certain group according to Psychographic Profiles — the
Solitary group — systematically demonstrates a more negative assessment of employees towards
them. It is irrelevant to believe that employees somehow magically distinguished the Solitary
group and for some unknown reason showed a worse attitude towards its representatives than
towards all other customers. It is more legitimate to assume that employees showed a similar
attitude towards all users, but the Solitary in particular “read” the signals sent to them in a more
negative way. A detailed look shows that this is by no means the reason: it does not matter who
the subject (company) is — in all cases one of the profiles — the Solitary, reacts to the signals of

the “other party” noticeably more negatively than the other groups.

19.  The “Geography” of Psychographic Profiles

The specifics of Psychographic Profiles are not manifested in one particular area —
economic or social, but are valid in all areas. Comparisons between them create the basis for

drawing some extremely important conclusions:

- Regardless of which community they belong to, individuals build in a similar
way the mechanisms with which they seek to manage their functioning in conditions of
information overload;

- The basis of their response to this workload is comparing the information that
reaches them with their own, essential traits, which can be represented through Psychographic

Profiles,
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- In all studied populations, separated by some characteristic (geographic,
regional, consumer, etc.), a structuring into the same 4 groups according to the Psychographic

profiles is observed;

- When comparing the structure of the shares of the four groups according to the
Psychographic Profiles between those in a general population and the groups in some part of
it (separated by regional, consumer or other characteristic), the ratios in the general population
and in the separate part are not the same, which means that for each separate population it is

necessary to examine its individual structure;

- In the same population, it is possible for the structure of the shares of the groups
according to the Psychographic Profiles to change under the influence of some factors
significant for the community, from which it follows that the actual ratio between the groups
according to the Psychographic Profiles must be observed at a specific period in order to make
reasonable predictions about the behavior of this population when building communication of

a certain type.

20.  Practical application of the methodology for defining Psychographic
Profiles

Psychographic Profiles are so important because psychographic characteristics

determine what "pictures” people from a particular group will perceive better, what type of

messages they will "hear" more easily, even — how many characters should there be in a given

advertisement so they "see" it better.

Even more importantly — including from a financial perspective — is that different

groups, according to Psychographic Profiles, remember advertisements differently through

different communication media: some are influenced by television more than others, others are

influenced more than others by social networks, and still others by outdoor advertising. When
the results of the marketing research determine which is the target group of consumers
according to the motives for choice and according to the strong characteristics of the own brand

- and according to their dominant Psychographic Profile, it is possible to determine those
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priority communication media through which this group will more easily notice the brand's

advertising.

Something more: it turns out that due to their psychographic characteristics, individual

groups have different preferences for specific media within a given communication channel.

There are, for example, target groups that, unlike all the others, do not follow the most popular
television, the most listened to radio station or the most visited news website the most, but
rather one of their competitors. This allows planning precisely those media that the target group
actually prefers the most and in this way (with the same investment of funds), to reach a larger

number of representatives of the group.

This tool presents a much more precise structuring of users and the derivation of priority
targets for the implementation of a more effective marketing and communication program. It
aims to define the Psychographic Profiles of users in a given sector and to link them to the real

"permeability" of advertisements broadcast on the various communication channels.

21.  Psychographic Profiles as a tool for measuring performance

The use of segmentation through Psychographic Profiles can also have a very important
control function - as a measure of the precision and focus of a given information campaign

towards a specific group.

From a practical point of view, such focusing and construction of information messages
guarantees higher efficiency, sought by the “broadcaster” of the information, but at the same
time reduces the information pressure on other groups of the population, as they understand
much more quickly that the messages are not addressed to them and free their minds earlier
from the need to compare the fabric of the messages with their personal essence in order to
assess them as “suitable” for themselves. The most elementary example is the use of the “direct
mailing” tool. With a standard approach, the relevant company would strive to send
information/messages/offers to as many recipients as possible. However, with the application
of the segmentation method through Psychographic Profiles, it now becomes possible for these
personal messages to be addressed only to the selected target group — and this means that all

other users would be “freed” from the burden of additional information.

41



Conclusion

This study achieved its main goal — to establish the impact of changes in society, caused
by the formation of the information society, on consumer behavior, as well as to identify the
mechanisms through which individuals successfully function in conditions of information
overload.

The analysis verified and confirmed the basic assumption that coping with information
overload does not occur through completely individual and isolated strategies, but through
clearly formed group reaction patterns based on specific psychographic characteristics. The
longitudinal empirical sociological studies conducted within the framework of this study proved
that users can be structured into groups according to their psychographic profiles. Each of these
groups has its own specific mechanisms for filtering information, which in turn determines the
extent to which its representatives open their communication channels for specific incoming
messages.

The confirmation of the thesis that this mechanism is independent of the sphere from
which the information originates is key to understanding consumer behavior in the information
society. This pattern has significant practical consequences for both consumers and the
communicators who seek to reach them. Understanding Psychographic Profiles and their
specific information filters can contribute to more effective communication, both at the
individual and institutional levels.

The study confirms the validity of the developed thesis and shows that the dynamics of
consumer behavior in conditions of information overload can be systematized and analyzed
through the psychographic profile model. This opens new perspectives for future research that
can deepen knowledge about the impact of the information environment on human cognitive

and behavioral mechanisms.
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REFERENCE ON THE THEORETICAL AND PRACTICAL
CONTRIBUTIONS

6. Outlines the concept of Psychographic Profiles such as emotional reactions,
preferences for information, and propensity to interact with it.

7. Creates a segmentation model for predicting communication impact by framing
the interaction between personality and information in the communication era.

8. Builds a tool for targeting information based on sociological and
psychological parameters

9. On this basis, more effective marketing strategies and budget-optimized
advertising campaigns are developed, as messages are personalized for the Psychographic
Profiles relevant to the target groups.

10. New products and services are developed and overall customer service is
improved, leading to higher customer satisfaction, because understanding psychographic
profiles enables companies to better meet the specific needs and preferences of different

consumer segments.
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