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CTEIEH ,A0KTOP 110 Hayuua cneyuarnocm B Y HCC.

OcHnosanue 3a TIpeACTaBSIHE HA PELEH3UATA: YYacCTHE B ChCTaBa Ha HAYYHOTO
Kypu TIO 3alluTa Ha  JUCEPTAllMOHHUS TPYJ  CBHIJIACHO  3aroBen
Ne1511/27.05.2025 na Pexropa na YHCC.

ABTOp Ha AUCEPTALIMOHHUS TPY: Pocen Henuee Kymenos
Tema Ha qUCepTAIMOHHUS TPY: Icuxoepagcru npoghunu u
nompeoumencko nogeoeHue

1. Uudopmanus 3a 1ucepraHTa
Lucepmanmvm ce e obyuasan no doxkmopcka npoepama Coyuonoeus, I1H 3.1.

Coyuonocus, auwmpononocus U HaAyKu 3a Kyimypama KwvM Kameopa
HUronomuuecka coyuonocusl Obwouxonomuuecku ¢axyimem na YHCC no
Hayuna cneyuannocm Coyuonocus cvenacuo 3anosed Ha Pexmopa YHCC Ne
643/11.03.20242. Obyuenuemo e ocvujecmeeno 6 c60000Ha opma Ha
ooyuenue 6 nepuooa 20.02.2024 2 oo 22.05.2025e.

o Kpamxka buoepaguuna cnpaska

P.Kymenoe npuoobusa mazucmuvpcka cmeneH no HCYPHAIUCMUKA U MACOBU
komyHnukayuu npes 19862. ¢ CY K. Oxpuocku“. I[lonacmosawem e ynpagumer
na Ilpocpec koumcynm EQOQO]]. Pwvkogodu oOeiinocmume HA KOMNAHUAMA,
CBbP3AHU C OP2AHU3UPAHE U NPOBEHCOAHEe HA MAPKEeMUH208U U3CIe08AHUS U
ananuszu. Pvkosooun e nao 200 npoexma no MapkemuHeo8U U COYUATHU
NPOYUBAHUS, AHAIUZU, CMPpAmMeuu, KOMYHUKAYUOHHU Cmpameuu, 8Pb3KU C
obwecmeenocmma, paboma ¢ meouume. ABmop e HA HAKOJIKO MemoOON02UU,
éKki1. ,,Memooonocus 3a Oeguuupare Ha ncuxozpagckume npoguiu Ha



nompeoumenume “, kakmo u ,,Memooonoeus 3a depunupane Ha KoepuyueHm
Ha MapKkemuHeo8ama cuia Ha mapxama“ u op.

e 3aemaHu axkademMuuHu u Opyeu OABHCHOCMU OO0 MOMeHma (8KIL.
OnvoicHocmu u36vH BY wiu nayuna opeanuzayus).

P.Kymenos e 3aeman enagHo OnvicHOCmMU C8bP3AHU C NPAKMUKAMA, a4 UMEHHO!
om 19962. u 0o ceza e ynpasumen na IIpoepec koncyim EOO/].

Om 1993 0o 1996 e oupexmop 6usnec pazsumue ¢ ACCA-M OO/].

Om 1991 0o 1993 e 3am.en.pedaxmop 6v8 6-k Penopmep.

Om 1986 0o 1991 e 3am.en.pedakmop 6 cn. Cemelicmeo u yuuiuuye.

o Kpamka unghopmayus 3a usnviHeHuemo Ha UHOUBUOYATHUS NIAH
Jlokmopanmvm e usnvaHUL yCneuwno uHOUSUOYAIHUS CU yYyeDeH NaH.

2. O0ma xapakTepuCTHKA HA NMPeJACTABEHUS JUCEPTAIUOHEH TPY
o Cmpyxkmypa, obem

Jlucepmayusma e ¢ obem 168cmp., kamo 162 cmp. e ocnosern mexkcm u 6 cmp. e
aumepamypa, Koamo ce cvbcmou om 22 u3moyHuka Ha xupuauya u 29
usmoyHuxka ca Ha JaamuHuya. bubnuoepaguama exnouea monocpaguu,
cmamuu, cOOpHUYU, OOKIAOU, CIMAMUCTIUYECKA UHPOPMAYUSL.

Cmpykmypama Ha Oucepmayuama ce CbCmou om Yoo, mpu 21d6u,
3aKnoyeHue, UNON38ana aumepamypa. /lucepmayuama e cmpyKmypupaua no
Jlo2u4eH U nocie008ameleH HauuH.

o OyeHKka 3a. aKkmyaiHocm Ha memama, yeama, 3aoavume, 00OeKmMa,
npeomema, OCHOBHAMA me3a Ha OUCEPMAYUOHHUS MPYO

Jucepmayusma e paszpabomena no MHO20 AKMYAIHA MeMd, CEbP3AHA C
pazeumuemo HA  UHGOPMAYUOHHOMO  00Wecmseo, ¢ NPecUanemo ¢
ungopmayus, uosawa Om  PAIUYHU  USMOYHUYU U  HALA2AHEMO HA
UHGOPMAYUOHEH HAMUCK, KOUMO CbBPEMEHHUme Xopa HEeNnpeKbCHAmo
UBIICUBABAM 8 CBOEMO BCeKUOHe8Uue U NPOPEeCUOHATHA AHEANCUPAHOCII.
3Hauumocmma Ha memama u NpPeoCmAaseHusm Oucepmayuonen mpyo ce
cbecmoam 8 OUCKYMUPAHemo HA HAYUHU 34 CHpPABsHe C UHGDOPMAYUOHHOMO
npecuwjare, KOUmMo HA4UHU mpsabea 0a ce Mmvpcsam Ha ,,IUYHOCMHO pasHuue
bazupanu ca Ha ,,NPUHYUNG HA CXOOCMBOMO MeHCcOy OmoeaHume UHOUSUOU U
BEPOSAMHOMO UM 2pynuparne no mosu npusuaxk ' (c.6). Taka, ceemenmupanemo
Ha nompebumenume Ha OCHOBAMA HA 2PYNOBU MOOeU HA peakyus, Oa3upaxu



Ha4 ~ CXOOHU  XApakmepucmuku,  Ou  NO360IUNO  HAMAAABAHe  HA
UHGOpMAYyUOHHOMO — npemosapsane U  PEeCNeKMmUsHoO  Cb30aéaHe  Ha
YeneHacoueHo 8v3npuemane Ha ungopmayuama om cneyuguunume npoguiu
nompebumenu. B OonvineHue, CMpyKmypupamHemo Ha UHOOPMAYUAMA KbvM
cneyuguunume epynu Ou OONPUHECIO U 3a NOCMuUcaHe HaA No-epheKmusHa
KomyHukayusi ¢ nyoaukume. Ceemenmupanemo Ha nompebumenrume Ou
03HAYABANIO HACOYBAHE HA UHDOPMAYUAMA HA OCHOBAMA HA NCUXOJIO2UYEeCKU U
NO3HABAMENHU XAPAKMEPUCMUKU, KOUMO ca 8 0CHo8ama Ha epynuparemo. Ilo
MO3U HAYUH 8 HACOAUWUSA OUCEPMAYUOHEH MPYO UMAMe He CAMO aKMyaIHOCH
Ha u3Ccie08aHama mema, uma Qopmyaupan uUsCcie008amencku U npaKmuiecku
npooem, Kakmo u npeodjodceHue 3a peuleHue Ha npooaema, NOONIaAMmeHo ¢
meopemuyer U COMUOeH eMnupudeHr anaius. Bcuuko moea nokasea schama
aneadxcuparnocm na P.Kymenoe ¢ memama u 6cuuku c8vp3anu ¢ Hesi ACNeKmu 8
no3Haeamesied U NPAKmMuyYecKu niaH.

Dopmynupanu ca: yenma, 3aoadyume, o0bOeKma, npeoMema, me3ama Ha
oucepmayusma. DopmynuposKume ca HANPABEHU NPEYU3HO U SCHO U
omeosapsam  Ha  aKaoemMuuHume — UBUCKBAHUS  KbM  elleMeHmume  Ha
oucepmayuoHHusL mpyo.

o [/3nonzeana Hayuua iumepamypa (OYyeHKa Ha 0C8edoMeHOoCmma Ha oucep-
marwma no npooieMamukama, pasenedcoana 8 OUCepmayuoHHus mpyo).
Iocouenume uzmounuyu Ha uHgopmayus 6 U3NOI36AHAMA IUMEPaAmypa ca

PasHoobpaswu U NOKpueam — memama — HA  OUCEPMAYUOHHUSL — mpYo.
Oceedomenocmma Ha OOKMOPAHMA NO MeMama Ha OUCEPMayuoOHHUs. mpyo e Ha
MHO20 000pPO HUBO.

3. OneHka HA NMOJYYEHUTE HAYYHHM U HAYYHO-NIPUII0KHH Pe3yJITaTH
® Axyenmupa ce 6bpXy OCHOGHUME HAYYHU U/UMU HAYYHO-NPUTONCHU
pe3yamamu, NOCMUSHAMuU 8 OUCEPMAaAYUOHHUSL MP)YO

B oucepmayuonnus mpyo ca npedcmasenu pasiuunume Gopmu u 6ud0se
KOMYHUKAYUs, Kamo e NOKA3aH UCMOPUYEeCKUsm KOHMeKCm Ha npooiema.
Ilpeocmaeenu ca paziuunume emanu HA KOMYHUKQYUs, Npe3 KOUumo
0bwecmeomo npemMuHasa, Kamo @QOKYCvm HaA OUCEPMAYUOHHUA MPYO e
ungopmayuonHomo  obwjecmeo U - UHPOPMAYUOHHOMO  Hpecuuyame.
Hugopmayuonnomo npecuwane Hocu 6 cebe cu KoOHomayuume Ha
npemosapearne, KOemo uma He2amugHo 8b30elicmeue 8bpXy CnocoOHOCmMmMa Ha



uHousuoa 0a npasu npeyeHku u oa e6zema peutenus. To ce passusa 8
VCI08UAMA HA cCUcmemMamuyer npoovidcumener u ycmouiue uHpopmayuoHen
e3pus. Kamo ysano ce xoncmamupa, ue ungopmayuoHHomo npemosapeawe ce
nposBABa, K02amo npeonazanama UH@GOpMayus Ha08UULABA 8b3MONICHOCTIUME
8 IUYHOCMeEH NIAH 3d 8b3NpuemMane u pazoupaue.

B oucepmayuonnus mpyo ca npeocmaseHu u pasiutHu MeXaHUusMu, KOumo
cvlyecmgyeam 3a CnpassaHe ¢ UH@opmayuoHHomo npemosapgare. Tesu
MeXaHUuzMu Nnpeocmaesnaeam ecmecmseeHa peakyusi KbM HApACmeauomo
Jcenanue 3a ,,0UUMAIHA OemoKcuKayus'; HAKOU aABMOpU  6b8eHCOaAm
HOHAMUEMO ,, OUSUMANeH MUHUMAIU3bM " U ,,OUSUMATHY MUHUMAIUCmu *
(Hionopm, c.53). Taxa ce ogopmsa edHa cyoOKyimypa, KOSmMo e C8bp3aHa C
02PAHUYAB8aHe HA UHGOPMAYUOHHUSL HAMUCK, UOBAW C OUSUMATUZAYUAMA U
0Cb3HABaHe HA (haxkma, ye UHDOPMAYUOHHOMO Npecuujane ce npespvula 8
cepuo3en nosoo 3a NpecmpyKmypupane Ha uH@opmayusma, ¢ yei HetHOmo
02paHuYa8aHe U CceleKyus, O0meosapAwd HA CHeYUuPUUHU  JTUYHOCTIHU
npeonouumanus. Iloobopvm Ha uH@oOpmayus ce ocvWecmessa Kamo
npuemane Ha CUSHAIU, KOUMO €A HAU-OIU30 00 HAYUHA HA MUCIEHe,
cebeyceujane, cmpemedncu, mvpcenus u nogedeHue Ha unousuda. Tosa nokasea,
ye uHopmayuama 6ce noseue ce npeuynea npe3 uHousudyarHocmma. 3amosa
JUYHOCIHUME NPeOnoYUmanus U UHmepecu ce npespovujam 6 C80eodpaseH
peayiamop Ha UHGOPMAYUOHHUS NOMOK.

B oucepmayusma ce noouepmasa, ue 8 npemosaperus UHGHOPMaAYUOHeH Ce5m e
Heu30eICHO HANA2AHemO HA MEeXAHUZMU, Ype3 KOUMO Modce 0a ce Ce2MeHmupa
ungopmayusma. Taxve mexanusvm 3a  2PYNOBO  NPEHACOYBAHE  HA
uHgopmayusma npeocmaesniaea ncuxozpaguama, uype3 KOSMO ce U3BbPULBA
npouaupane Ha OCHOBAMA HA UOECHMUYHO NPOSABABAWU CE NCUXOJIO2UYECKU
xapaxkmepucmuxu u ceovcmea. Ilcuxoepaguama noszsonsnea da ce owepmasim
npoguaume Ha epynu, KOUMO CA CE2MEHMUPAHU HA OCHOBAMA HA MeXHUme
CXOOHU NPeOnoYUManus U NCUXOJI02UYeCKU PeaKyuu, UHmepecu U OYaK8aHusl.
Te3u ncuxoepagcku npoguiu ompazisam HAYUHA HA HCUBOM U PeaKyuume Ha
xopama.

P.Kymenoe noouepmasa, ue 6 ochosama Ha ncuxoepagckomo npoghunupare,
KOemo e U 8 YeHmvpa Ha OUCePMAYUOHHUS MPYO, CMOAM KOSHUMUBHUME
XapaxkmepucmuKy Ha Xopama Kamo HA21acu, uHmepecu, MHeHUs, y0excoeHuUs.
Kamo myx e neobxooumo da noouepmas, we ncuxozpagckume npoguiu He ca



Hewo  CamoyenHo, cnoped  Ookmopamma — me  NPeoOCcmasaeam
UHCMPYMEHmMapuym, KOUumo e 6 O0CHO8AmAa HA CMPYKMYpUpamemo Hda
ungopmayuama, uosawa Om pasiu¥HU USMOYHUYU. 3amoea e 8adcHO 0a ce
nosxasam ncuxoepagckume npoguau, 3a 0a 6voe uHpopmayusma 8v3npuema
U wyma om paziudnume spynu 8 00uecmaomo.

Camomo ncuxoepaghcko npogunupane ce ouepmasa Kamo ouje eOUH HA4uH Ha
cecMeHmupane Ha yenesume 2Spynu, KOUmo 6 nogeuemo Om ciayyaume ce
CMpYKmypupam no coyuaiHo-oemocpagcku npuzHayu. B moszu cmucwvn
MBPCEHEMO HA HOBU HAYUHU HA CecMeHmUpaHe Ha yeiegume 2pynu noxKa3ed
KOJIKO BAJICHO € NO3HABAHEeMO U U3NO0J36AHEMO HA pA3IUYHUmMe NooxXoou 3d
u38edHcoane Ha cXxo0Cmaa, Koumo no380a6am 4yeaemocm u pazoupane, Kakmo
1o OMHOUWeHUe 00Cmu2ane 00 aKmu8HO NOMpedUMencKo nogedeHue, makda u no
OMHOUIeHUe HA pa3dupane Ha uoeu u Kaysu 6 CoyuaieH niaH.

o ObOpvwya ce BHUMAHUE HA U3NOA36AHAMA MEMOOOL02US
Memooonoeusma exnrouea 10H2UM0OOHO uzciedsane 6 nepuooda 2013-2023z.

Uszcneosanemo ce 6aszupa Ha 13 coyuonocuuecku npoyu8auus, KoOumo ca
HAYUOHAIHO NPeOCmAasuUmenHy 3a NbIHOIeMHOMO HaceleHue Ha CMmpaHamd.
Hszcneosanume nuya ca 12904, usnonzeéa ce memoovm HA NPAKOMO JUYHO
unmepeio upez cmanoapmusupan eebnpochux. Qopabomxama nHa pesyimamume
e Hanpasena upe3z npoepamama SPSS. Kamo npumep 3a ncuxoepagpcko
npuchunupane, moea 0a NOCo4a uzeeoeHume wemupu 2epynu, OA3UPaAHU Ha
npoyusane om Hoemsepu 2019, a umenno ,,mvpcauu”, ,,unemose ", , eounayu ",
Laacepu . Onucanu ca ncuxono2udeckume Xapakmepucmuku U HA21acu,
nogeoenueckume cmpamecuu, KOUmMo ca XapakmepHu 3a maxa obocobenume
epynu.

Kamo wysano, oOecemeoouwnuam nepuod Ha u3ciedgame U npuiazave Ha
UOeHMUYEeH UHCMPYMEeHMAPUM, KAKmo U 20aemusm Opotll u3cied8anu iuya 6
HAYUOHAIHO NpeocmasumenrHomo uscieosanve e enewamuasawy. Cvuo Kamo
sneuamiasawu Mo2a 0a onpeoens NOJYUYeHUuUme pe3yamamu, HanpaseHama
obpabomxka u Haii-eewe 0OCMOAMENCMBOMO, e NOoJyYeHume pe3yimamu ca 8
VHUCOH C HANpaseHume pazcvicOeHUs U aHaIu3u 8 npeoxooHume 2iasu.

L4 ﬂaea ceé OYeHKa HA U3NnvJHEeHUuemo Ha nocmaeeHume 3a0ayu U nocmu-
caHemo Ha yeama Ha ()ucepmaquHHwI mpyd



Dopmyrupanume om OOKMOpawma 3a0aqu ca usnwvinenu. llocmuenama e
OCHOBHAMA Yel HA OUcepmayusama, u e npoeepeHo U NOmMebpPOeHO OCHOBHOMO
oonyckame, e CNpassiHemo ¢ UHHOPMAYUOHHOMO NPEmoBaApearne He ce Clyyed
ypes HanviIHO UHOUBUOYATHU cmpamezull, a Ype3 epynosu MoOoeiu Ha peaxKyus,
bazupanu Ha cneyupuuHy NCUXo0SpadCKu XapaKmepucmuxu.

Jlokmopaumvm  Ookazea upe3 nposedeHume  JAOHSUMIOOHU — eMRUPUYHU
npoyueanus, ye nompedbumenume mo2am 0a OvOam CMPYKmMypupaHu 8 pynu
cnoped mexwume ncuxoepagcku npogunu. Beska om mesu epynu npumeicasa
ceou cneyupuuHy MexaHuzmMu 3a Quimpupane Ha uHGopmayusma, Kosimo
onpeoesisi cmenenma, 00 KOSImo UHOUSUOUMe Omeapsim KOMYHUKAYUOHHUME CU
Kanam 3a KOHKpemHu cvoouwenus. Om myk u ncuxoepaghckume npoguiu
npeocmasnsagam eq@uraceH No0xXo0 3d NO-PAYUOHAIHO U YeeHACOUEHO
oucmpubymupaue Ha uHgpopmayus 8 00UWecmeonmo

4. OueHka HAa HAYYHUTE ¥ HAYYHO-TIPHIOKHHA IPUHOCH
o Oyenka 3a npuHocume, HOCOYEHU OM OUCEPMAHMA
IIpuemam nocouenume om OOKMOPAHMA NPUHOCHU.
o Axyemmupa ce 6bpXy OCHOSBHUME HAYYHU U/UIU HAYUHO-NPUTLONCHU
NPUHOCU 8 OUCEPMAYUOHHUS MP)O.
B oucepmayusama e paspabomena KoHyenyus 3a ncuxozpaghckume npoguiu

Kamo eMOYUOHATHU peaKyuu, NPeonoyumaHnus KoM UHGOpMayus u CKIOHHOCH
3a peaxyusi. B Oepunupanus ceemenmayuonen MoOen, NCUXoepagh)cKkomo
npouaupane umMa KOHKpemuo NpaKmuyecko Npuilodcerue, Nposesisauo ce 6
oughepenyuparnemo Ha CReYUAIUIUPAHU NOOX00U, HEOOX0OUMU 34 KOMYHUKAYUSL
¢ pazwunume yenesu epynu. Iloouepmasa ce Heobxooumocmma om
mapeemupare Ha uxgopmayuama, ¢ yei Gopmyrupare Ha No-epexmusHu
MApKeMuHe08U cCmpame2u U peKkiamHu KaMIaHuu, KOemo nvk OONPUHACs U 3d
A0eK8AMHO NAAHUPAHE HA KOMYHUKAYUAMA.

5. OueHka Ha MyOJMKALIMUTE MO JUCEPTANMATA
Jlokmopaumvm e npeocmasun nem nyoauUKayuu, mpu om Koumo ca 8 coOopHuyu

om KOHGhepeHyuu u 08e nyoasuKayuu ca 6 HayyHu eieKmpOoHHU U30aHUsL.
Beuuku uzoanus ca pecucmpupanu 6 HALIHJ] u 6 npecmuoicnu 6a3u 0anuu.

6. Ouenka Ha aBTOpedepaTa



Asemopeghepamvm HANBIHO OMPA36A CHOBPIUCAHUEMO HA OUCEPMAYUAMA U €
Hanpaser HanwviHO KOPEKMHO.

Jlucepmayuonnusam mpyo e npemunan npe3 nposepra 3a AHMUNIAcUAmMcmaeo u
O00KIA0BbM 3a CXO0CMB0 NOKA38A HANBIIHO OONYCIMUMU NPOYEHMU.

Texcmvm Ha Oucepmayusma e aemopcKu.

/. KpuTnuHu 0ejiesKKH, NPenopbKU U BHIPOCH
Hsamam kpumuunu Oenexicku KoM OOKMopanma.
Toocenasam mna Pocen Kymenos o0a npodwvidxcu ceoume u3cie08aHusi 6
obnacmma Ha ncuxoepagckume npoguau, cneyugpuuHume MexaHuzMu 3d
Quimpupane Ha uH@opmayusma u  pazpabomeaHemo HA  YCHEUHU
MapKemuH208Uu cmpame2uu.

8. 3akimouyenue

Ilpeocmasenusm  oucepmayuonen mpyo ,, Ilcuxoepagcxu npogpunu u
nompebumencxko nogederue * om doxkmopaum Pocen Kymenos e pazpabomen 6
cvomeemcmeue ¢ BCUYKU — AKAOEMUYHU  UBUCKBAHUSL 34  YCHNEUHO
oucepmayuonno uscieosare. Cmunvm e sAceH, cmpykmypama e 0obpe
uzgedena, mepmunoiocuama e npeyusna. Emnupuynama wacm e nanpasena ma
BUCOKO HUBO, pe3yimamume ca Npeocmagenu MHO20 0obpe U me
CbOMBEMCmeam u OONbAEAM MEOPEMUUHUME PA3CLHCOCHUAMA.

Ha mosa ocnosanue enacysam nonoscumenno 3a npucwvocoane nHa OHC
,,0okmop ““ na Pocen Kymenos no nayuna cneyuarnocm Coyuonoeus, I1TH 3.1.
Coyuonocusi, aumpononocus U HayKu 3a Kyamypama KoM Kameopa
HUxonomuuecka coyuonoaus.

Jara / mscto 16.06.2025 [Moamuc: ....ooovvveeiiieiannn,



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

By: Prof. Valentina Georgieva Milenkova
SWU "NEOPHIT RILSKI"
Sociology

Subject: dissertation for the award of the educational and scientific degree
"doctor" in a scientific specialty at the UNWE.

Reason for submitting the review: participation in the scientific jury for the
defense of the dissertation work according to Order No. 1511/27.05.2025 of the
Rector of the UNWE.

Author of the dissertation: Rosen Nenchev Kutelov

Topic of the dissertation: Psychographic profiles and consumer behavior

9. Information about the dissertation candidate
The Ph.D. student studied under the doctoral program Sociology, PD 3.1.

Sociology, Anthropology and Cultural Sciences at the Department of Economic
Sociology/Faculty of General Economics of the University of National and
World Economy in the scientific specialty Sociology according to the Order of
the Rector of the University of National and World Economy No.
643/11.03.2024. The training was carried out in a free form of study in the
period 20.02.2024 to 22.05.2025.

e Brief biographical information

R.Kutelov obtained a master's degree in journalism and mass communications
in 1986. at Sofia University "KI. Ohridski". He is currently the manager of
Progress Consult Ltd. He manages the company's activities related to
organizing and conducting marketing research and analysis. He has managed
over 200 projects in marketing and social research, analysis, strategies,
communication strategies, public relations, work with the media. He is the



author of several methodologies, including "Methodology for defining
consumer psychographic profiles”, as well as "Methodology for defining the
coefficient of brand marketing power", etc.

e Academic and other positions held to date (including positions outside a

university or scientific organization).
R.Kutelov has held mainly positions related to practice, namely: from 1996

until now he is the manager of Progress Consult Ltd.

From 1993 to 1996 he was the director of business development at ACCA-M
Ltd. From 1991 to 1993 he was the deputy editor-in-chief of the newspaper
Reporter. From 1986 to 1991 he was the deputy editor-in-chief of the journal
Family and School.

e Brief information on the implementation of the individual plan
The doctoral student has successfully implemented his individual study plan.

10.General characteristics of the presented dissertation work
e Structure, volume
The dissertation is 168 pages long, of which 162 pages are the main text and 6

pages are literature, which consists of 22 sources in Cyrillic and 29 sources in
Latin. The bibliography includes monographs, articles, collections, reports,
statistical information.

The structure of the dissertation consists of an introduction, three chapters,
conclusion, used literature. The dissertation is structured in a logical and
consistent manner.

e Assessment for: relevance of the topic; goal; tasks; object; subject; main
thesis of the dissertation

The dissertation is developed on a very topical problem related to the
development of the information society, the saturation of information coming
from various sources and the imposition of information pressure, which modern
people constantly experience in their everyday life and professional
engagement. The significance of the topic and the presented dissertation work
consists in discussing ways to deal with information saturation, which ways
should be sought at the “personal level”, based on the “principle of similarity
between individuals and their probable grouping on this basis” (p.6). Thus,
segmenting users on the basis of group reaction models based on similar
characteristics would allow reducing information overload and respectively
creating a targeted perception of information by specific user profiles. In



addition, structuring information for specific groups would also contribute to
achieving more effective communication with audiences. Segmentation of users
would mean directing information based on psychological and cognitive
characteristics, which are the basis of grouping. Thus, in this dissertation work
we have not only the relevance of the research topic, there is a formulated
research and practical problem, as well as a proposal for a solution to the
problem, supported by theoretical and solid empirical analysis. All this shows
the clear commitment of R. Kutelov to the topic and all related aspects in
cognitive and practical terms.

The following are formulated: the goal, tasks, object, subject, thesis of the

dissertation. The formulations are made precisely and clearly and meet the
academic requirements for the elements of the Ph.D. thesis.

e Scientific literature used (assessment of the candidate's awareness of the
issues addressed in the dissertation).
The sources of information cited in the literature used are diverse and cover the

topic of the dissertation. The doctoral student's awareness of the topic of the
dissertation is at a very good level.

11.Evaluation of the obtained scientific and applied scientific results
e Emphasis is placed on the main scientific and/or applied scientific results
achieved in the dissertation work

The dissertation presents the different forms and types of communication,
showing the historical context of the problem. The different stages of
communication that society goes through are presented, with the focus of the
dissertation being the information society and information saturation.
Information saturation carries the connotations of overload, which has a
negative impact on the individual's ability to make judgments and make
decisions. It develops in conditions of a systematic, continuous and sustainable
information explosion. In general, it is found that information overload occurs
when the information offered exceeds the personal capabilities for perception
and understanding.

The dissertation also presents various mechanisms that exist to deal with
information overload. These mechanisms represent a natural reaction to the
growing desire for “digital detoxification”; some authors introduce the concept
of “digital minimalism” and “digital minimalists” (Newport, p.53). Thus, a
subculture is formed that is associated with limiting the information pressure
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that comes with digitalization and realizing the fact that information saturation
Is becoming a serious reason for restructuring information, with the aim of
limiting it and selecting it, corresponding to specific personal preferences. The
selection of information is carried out as the reception of signals that are
closest to the way of thinking, self-perception, aspirations, searches and
behavior of the individual. This shows that information is increasingly refracted
through individuality. Therefore, personal preferences and interests become a
kind of regulator of the information flow.

The dissertation emphasizes that in the overloaded information world, it is
inevitable to impose mechanisms through which information can be segmented.
Such a mechanism for group redirection of information is psychographics,
through which profiling is carried out on the basis of identically manifested
psychological characteristics and properties. Psychographics allows to outline
the profiles of groups that are segmented on the basis of their similar
preferences and psychological reactions, interests and expectations. These
psychographic profiles reflect the lifestyle and reactions of people.

R.Kutelov emphasizes that the basis of psychographic profiling, which is also at
the center of the dissertation work, are the cognitive characteristics of people
such as attitudes, interests, opinions, beliefs. Here it is necessary to emphasize
that psychographic profiles are not something in themselves, according to the
doctoral student they represent a toolkit that is the basis for structuring
information coming from different sources. Therefore, it is important to know
psychographic profiles so that the information is perceived and heard by
different groups in society.

Psychographic profiling itself emerges as another way of segmenting target
groups, which in most cases are structured according to socio-demographic
characteristics. In this sense, the search for new ways of segmenting target
groups shows how important it is to know and use the different approaches to
deriving similarities that allow for audibility and understanding, both in terms
of achieving active consumer behavior and in terms of understanding ideas and
causes in a social sense.

e Attention is paid to the methodology used

The methodology includes a longitudinal study in the period 2013-2023.
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The study is based on 13 sociological surveys that are nationally representative
of the adult population of the country. The surveyed individuals are 12904, the
method of direct personal interview using a standardized questionnaire was
used. The results were processed using the SPSS program. As an example of
psychographic profiling, | can point to the four groups derived based on a study
from November 2019, namely "seekers"”, "members"”, "loners"”, "camps". The
psychological characteristics and attitudes, behavioral strategies that are
characteristic of the groups thus distinguished are described.
Overall, the ten-year period of research and application of identical
instruments, as well as the large number of subjects studied in the nationally
representative study, is impressive. | can also describe as impressive the results
obtained, the processing performed, and most of all the fact that the results
obtained are in line with the reasoning and analysis made in the previous
chapters.

e The completion of the assigned tasks and the achievement of the goal of

the dissertation are assessed..

The tasks formulated by the doctoral student have been fulfilled. The main goal

of the dissertation has been achieved, and the main assumption that coping with
information overload does not occur through completely individual strategies,
but through group reaction models based on specific psychographic
characteristics has been verified and confirmed.

The doctoral student proves through the conducted longitudinal empirical
studies that users can be structured into groups according to their
psychographic profiles. Each of these groups has its own specific mechanisms
for filtering information, which determines the extent to which individuals open
their communication channels for specific messages. Hence, psychographic
profiles represent an efficient approach for a more rational and targeted
distribution of information in society.

12.Evaluation of scientific and applied scientific contributions
| accept the contributions indicated by the doctoral student.

The dissertation develops a concept of psychographic profiles such as
emotional reactions, information preferences and propensity to respond. In the
defined segmentation model, psychographic profiling has a specific practical
application, manifested in the differentiation of specialized approaches
necessary for communication with different target groups. The need for
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targeting information is emphasized in order to formulate more effective
marketing strategies and advertising campaigns, which in turn contributes to
adequate communication planning.

13.Evaluation of dissertation publications
The doctoral student has presented five publications, three of which are in

conference proceedings and two publications are in scientific electronic
publications.
All publications are registered and in prestigious databases.

14.Evaluation of the summary
The summary fully reflects the content of the dissertation and is completely
correct. The dissertation has undergone anti-plagiarism checking and the
similarity report shows completely acceptable percentages.
The text of the dissertation is author's.

15.Critical notes, recommendations and questions
I have no critical remarks towards the PhD student.

I wish Rosen Kutelov to continue his research in the field of psychographic
profiles, specific mechanisms for filtering information and the development of
successful marketing strategies..

16.Conclusion

The presented dissertation "Psychographic Profiles and Consumer Behavior™
by doctoral student Rosen Kutelov was developed in accordance with all
academic requirements for a successful dissertation research. The style is clear,
the structure is well-arranged, the terminology is precise. The empirical part is
done at a high level, the results are presented very well and they correspond to
and complement the theoretical considerations.

On this basis, | vote positively for awarding the ESD "doctor" to Rosen Kutelov
in the scientific specialty of Sociology, PD 3.1. Sociology, Anthropology and
Cultural Sciences at the Department of Economic Sociology.

16.06.2025 Signature: ...
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