YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PELLEH3UA

OT: pou. ao-p AnekcaHabp CtoaHoB CTOAHOB;
Kateapa ,,MkoHomunyecka counonorms”, YHCC;

OTHOCHO: ancepTtaumoHeH TpyAd 3a NpUcbXgaHe Ha o6pa308aTenHa M Hay4Ha CcTeneH

LAOKTOP“ no Hay4yHa cneumanHoct 8 YHCC.

OcHOBaHMe 33 NpeacTaBAHE Ha PeLUeH3nATa: ydacTMe B CbCTaBa Ha HAYYHOTO Kypu Mo
3alMTa Ha AMCepPTaLMOHHMUA TPy A cbrnacHo 3anoses N2 2701/01.10.2024 r. Ha PekTopa Ha
YHCC.

ABTOp Ha AUCEPTALUNOHHUA TPYA: PoceH HeHueB KyTenos

Tema Ha ANCEPTALMOHHUA TPYA,: Mcuxorpadcku npodunm n notpebutencko
nosepaeHue

1. UHdopmauua 3a gucepraHTa

OncepTaHTbT ce e obyyaBan No JOKTOPCKa Nporpama KbM Kategpa MKoHomuMyecka
coumonorua, O6WomKoHoMMYecKM dpakynTeT Ha YHCC no Hay4YHa cneumanHocT CbrnacHo
3anoBsepg Ha 3am.-peKkTopa no HN/A Ha YHCC Ne 643 / 11.03.2024 r. O6y4yeHuneTo e
ocbliecTBeHo B cBobogHa popma npes nepuoga ot 20.02.2024 no 08.04.2025 r.

PoceH Kytenos e 3aBbpina cpegHo obpasoBaHue npes 1979 r. B rumHasma ,,AHacTacus
Onmuntposa” — MNneseH. Bucwe obpasoBaHune - Marmctpatypa no *KypHaancTMKa u MacoBa
KOMYHUMKauna — PakynTeT No XKypHaAUCTUKA U MacoBa KOMyHUKauua, Codnnckm
yHuBepcuteT ,CB.KnnumeHT Oxpuackun” npes 1986 r. Mpe3 1996 r. ocHoBaBa MapKeTMHroBaTa
areHums ,,Mporpec KoHcynT” — 1996 r. n B Npoab/IXKEHME Ha 28 roanHM e pbKOBOAMTEN Ha
MAPKETUHIOBUTE N COLMONOrMYecKMTe NPOEKTU Ha lNporpec KOHCyAT.

[ANCcepTaHTBLT e B3e/1 BCUYKU U3NUTU, BKAKOYEHWN B MHAMBUAYANHUA NaaH: MeToaonorus Ha
Hay4YHWUTe n3cneasaHus, Counonorma Ha obuiecTseHaTa TpaHchopmauusa, CoumanHu

MKOHOMWYECKM HEPABEHCTBA.
2. 06,3 xapaKTepUCTUKA Ha NpeAcTaBeHUA AUCEePTaLUOHEH TPYA,

AucepTaunMoHHMAT TpyA e ¢ obem oT 168 cTpaHuum: 162 cTp. OCHOBEH TEKCT U 6 CTp.

M3non3BaHa nTepaTypa. Bkatousa yBog, TpU rnaBu, 3aK1H04YEHNE U CMIUCHK Ha



M3N0N3BaHUTE U3TOYHMUM. B ocHOBHaTa YacT oT paboTaTa ca npeacraBeHu 2 Tabamum n 43
durypu. bubnmnorpadunata e cbctaBeHa oT 22 U3TOYHUKA HA KMpuanLa n 79 Ha natuHuua,
BK/IHOYBALL, MOHOrpadumn, CTaTun, AOKNAAMN U AP., KAKTO MU CTaTUCTUYEeCKa MHbopmaLms.

AKTyanHocT: TemaTa Ha AMCEPTALMOHHMA TPy, € aKTyasiHa U CoLManHo 3HayMma. B enoxaTta
Ha guruTanHa TpaHchopmauma, NpobaemMbT 38 UHGOPMALMOHHOTO NPETOBAPBAHE €
LeHTpaneH 3a pa3brMpaHeTo Ha CbBPEMEHHOTO 06LLECTBO M MHAMBUAYAHOTO NOBEAEHME.
KopeKTHO e naeHTMdMLUMpaH npexoaa OT KNacuYecKkn KbmM HOBUM GOPMM Ha KOMYHUKaLMA
KaTo $paKTop, KOMTO NOCTaBA CEPUO3HUN NPeaM3BUKATENCTBA NPes KOTHUTUBHUTE
CnocobHOCTM Ha xopaTa. M3cneaBaHeTo BbBEXKAA COLMONOIMYECKMA NOAXOA 3a pa3bupaHe

nynpasneHne Ha KOMyHUKaunATa B YC/IOXKHABALWLATA Cé U NMPeHaCUTeEHa VIHCI)OpMaLl,VIOHHa

cpea.

LlenTta Ha paboTaTta e popmynmpaHa ACcHO, NPeLU3HO U aMbULLIMO3HO: Aa Ce YCTaHOBM
Bb34eMCTBMETO HA MHGOPMALIMOHHOTO 06LLECTBO BbpXY NOTpebutenute u aa ce
NOEeHTUOULMPAT MEXAHU3MUTE, YPE3 KOUTO Te ce CMPaBAT C UHPOPMALNOHHOTO
npeTtoBapBaHe. LlenTa uma gBa acneKkTa - gMarHocTuyeH (ycTaHoBsiBaHe Ha Bb34eNCTBUE) U
€BPUCTMYEH (MAEHTUPULMPAHE HA MEXaHU3MM).

3agaumTte ca 10rMYHO GOPMYAMPaHU M CbOTBETCTBAT Ha NOoCTaBeHaTa uen. Te cneasat
Knacuyecka uscnenoBaTesicka CTPYKTypa: TeopeTuyeH ob63op Ha npobnema (3agava 1, 2, 3),
npeAcTaBAHe Ha eMMMPUYHKN A0Ka3aTeNCTBa U pa3paboTBaHe Ha meTogonorus (3agayva 4, 5)
M aHaNuM3 Ha NPaAKTMYECKOTO NPUNONKEHME Ha pe3ynTaTuTe (3aaaya 6). Tasm CTpyKTypa
OoCUrypsBa JiorMyecka NocneAoBaTeNHOCT U NbJIHOTa Ha U3c/eaBaHeTo.

06eKT 1 npegmet: O6eKTLT U NPeaMETbT Ha U3C/IeABaHe ca NPaBUAHO AePUHUPAHN U
pasrpaHuyeHun. O6eKTbT — MUHPOPMALMOHHOTO 06LLECTBO U NOPOAEHOTO OT HEro
MHPOPMALMOHHO NPETOBapPBaHE — € LUMPOKMAT COLMAaNeH KOHTEKCT, B KOWTO Ce pasrpbLla
nscnepgBaHeto. MpegmeTbT — MEXaHU3MUTE, YPE3 KOUTO MHANBUAUTE Ce CNPaBAT C
MHPOPMALMOHHOTO NPETOBapPBaHE — & KOHKPETHUAT GOKYC Ha U3Ce0BaTe/ICKMA aHaNU3.

OcHoBHa Te3a: OCHOBHaTa U3cneA0BaTe/ICKa Te3a e OPUrMHAJHA M C BUCOK HayyeH
noTeHuMan: UHANBUAMTE ce CNpPaBsaT ¢ MHGOPMALMOHHOTO HAaTOBAPBAHE HE XaOTUYHO UK
camo Ha 6a3aTa Ha gemorpadcku NpUsHaLK, a Ypes CTPYKTypUpaHu duntpu, 6asmpaHmu Ha
TexHuTe ncuxorpadckn npodunn. TesaTa CbabpPMKa HAKOIKO KAOYOBU M NONOKEHUA:

1. Bb3MOXHO e Aa ce u3Bene ACHa CTPYKTYpa Ha noTpebuTtenuTe cnopeg, ncmuxorpadckute
um npoduan.

2. TpuHaaneKHoCcTTa KbM AageH npodun onpeaena Kom KOMyHUKALUMOHHM KaHanu u
CbOobOLWEHNA NHANBUABLT LE ,, A0NYCHE” A0 Cb3HAHMETO CU.

3. To3M mexaHM3bM e YHMBEPCANEH M He 3aBUCK OT KOHKpeTHaTa chepa Ha MHbopmaumaTa

(MKoHOMMYeCKa, nonnUTHUYECKa U Ap.).



OueHKa Ha M3non3BaHaTa Hay4yHa auTepaTypa: [AncepTaHTbT AEMOHCTPUPA OTINYHA
0CBEAOMEHOCT No npobsemaTnKaTa, BUAHO OT boratata 6ubnmorpadus, srkatoysaila 101
M3TOYHMKA (22 Ha KMpUAMUa U 79 Ha naTMHULaA). JiuTepaTypHUAT 0630p NoKasBea
3a4bN604YEeHO NO3HABAHE KAaKTO Ha KMIAaCUMYeCKM, TaKa U Ha HAN-CbBPEMEHHW N3CNeABaHUA.

ABTOPBT CTbNBA HA GyHAAMEHTANIHM TPYAOBE, KOUTO aHAIM3NPAT TEOPETUYHUTE U3MEPEHUSA
Ha MHPOPMALMOHHOTO 0bLLecTBO. LiMTMpaHM ca KNo4oBM aBTopu KaTo MaHyen Kactenc
(mperkoBo obuiecTBo), 3urmyHT baymaH (rnobanmnsaumnsa u nocneauunte 1), Yapux

Bek (pnckoBo obuectso) u AnsuH Todpabp (WoK oT 6baeleTo). Cblio ce U3Moa3Ba U CUTHO
cneumanusmnpaHa aMTepatypa, NPAKO CBbpP3aHa C NpegMeTa Ha uscnenBaHeTo. BKkatoueHu ca
paboTh Mo TeEMK KaTo: NCUXONOTMUSi Ha BHMMaHUeTo 1 "notoka" (Csikszentmihalyi), Koeto e B
OCHOBaTa Ha pa3paboTteHaTa meTogonorma; "aurntanedH mmHumanusom" (Newport) Kato
CbBPEMEHEH OTrOBOP Ha MPEeTOBapPBaHETO; KOHKPETHM NPOABIEHMA Ha Npobaema KaTto
"6aHepHa cnenoTta"” (Benway & Lane) n npuctpactaBaHe Kbm coLnanHm mpexu (Pallesen,
Andreassen).

AKTYaZIHOCT Ha U3TOYHMLMUTE: M3M0N3BaHNTE U3TOUYHULM Ca aKTyanHWU. BKatoueHuU ca
MHOecTBO NybanKaumm ot nocnegHute roanmHn (2020-2024. ABTOPBT € B TeYEHME Ha
aKTyanHuUTe ANCKYCUU U U3cnenBaHuns B obnactrta. Hanvue e o6bp 6anaHc mexay
TEOPETUYHU MOHOFPadPUM, HAYYHU CTATUM U MPAKTUYECKN OPUEHTUPAHMU U3C/IeBaHUA.

NutepatypHUAT 0630p e n3yepnaTeneH, KpUTUYEH U LeneHacodeH. Tol CNyKM KaTo
CONMAHA OCHOBA 3a U3rpaAaHeTO Ha M3CNeA0BaTe/ICKaTa Te3a U 3a MHTepnpeTaumnsTa Ha
eMMUPUYHUTE pe3ynTaTn. AIncepTaHTbT ymeno 60paBu C NOHATUA U KOHUEMLUUU OT PasinYHU
Hay4YHW NoneTa, KOeTo A0Ka3Ba Herosarta CoanAHa TeopeTUYHa NoAroToBKa.

3. OueHKa Ha NoNlyYeHUTe HayYHU U HAayYHO-NPUNOXKHU Pe3yNTaTH

Fnasa | (MHPopmaumnoHHOTO 06 EeCcTBO) Ha AMcepTaumsaTa U3cienBa OCHOBHUTE
KOHLLeNUUM Ha MHGOPMALLMOHHOTO 06LWECTBO M MHPOPMALMOHHOTO NPETOBapPBaHe, KaTo
npeaocTaBa M3yepnaTeeH aHaAM3 Ha TOBa Kak MOAENNTE Ha KOMYHUKALLMA Ca eBONOMPann
MCTOPMYECKN, AOCTUTANKM 40 CbBPeMeHHaTa epa Ha AUMMTaIHO HacuLaHe. 3anoYyea ce ¢
pasrne)kaaHe Ha neTTe OTAENHU epyu Ha KOMYHUKaums, pa3paboTteHn oT PobbpT JloraH:
HeBepbanHa, BepbanHa, NMCMeHa, eNeKTpuyecka n eNleKTpoHHa. CneunanHo BHMMaHMe ce
OTAeNA Ha PeBOJIIOLMOHHATA NPOMAHA, NpeAcTaBeHa OT neTaTa epa (eNeKTpPoHHa
KOMYHMKaumA), KoATo GyHAaMeHTaNHO TpaHchOpMMpPa HauMHa, NO KOMTO MHPOPMALMATA ce
pasnpocTpaHsBa B 06LLecTBOTO.

lnaBaTa npocnenAsa Npomsxoga Ha TepMUHA "MHGOPMaLMOHHO 06LLEecTBO", KaTo
cneumanHo aHanmsmpa pabortata Ha MoHeaxmn Macyaa, KOTo cpaBHABa Bb3eNCTBMETO Ha
NHPOPMALNOHHUTE TEXHOIOMMM BbPXY CbBPEMEHHATA MKOHOMMUKA C POSIATA HA NapHaTa

MaLlMHA B MHAYCTpManHata pesontouma. Passutmetro Ha ARPANET n Bnocneacteune Ha



WHTEPHET paganKanHo TpaHcPopmmMpa AOCTbMNHOCTTA Ha MHbOpMaUmaTa - Kbm 2002 r.
noseye MHGOPMaLMA Ce CbXpPaHABa AUTNTA/IHO, OTKO/IKOTO Ha aHa/IoroBM HOCUTENN.

LleHTpanHa Te3a Ha rnaBaTa e, 4ye MHPOPMALMOHHOTO NpeToBapBaHe NpeacTaBAABa
6e3npeueneHTHO NpeaM3BUKATENCTBO 3a MHAMBUANTE. YOBeLWKaTa HEPBHA CUCTEMA e
€BO0JIloMpasia C orpaHUYeH KanauuTeT 3a 06paboTKa, KOMTO cera € HenpeKbCcHaTo
NPeToBapeH OT eKCMOHEHUMANHMA PBbCT Ha NPOU3BOACTBOTO Ha MHPopMauusa. ToBa Mma
CEepPUO3HM Nocneamum 3a KOTHUTUBHOTO QYHKLUMOHMPAHE, KAYecTBOTO Ha B3EMAHE Ha
PEeLIeHUA MU NCUXONOrMYEeCcKOTO 6aarocbctosiHMe. ABTOPBT NoaYepTaBa, ve
MHPOPMALMOHHOTO NPETOBAPBAHE HE e NPOCTO Pe3yaATaT OT KOIMYECTBOTO MHOPMaLLUA, HO
CbllO Taka NPOU3TUYa OT epo3mnATa Ha TPAAULMOHHUTE MHPOPMALIMOHHM GUNTPU. B
npeauLLIHN enoxXmu MHAUBUAUTE Ca MOT/IM NO-/IECHO 13 KOHTPOMPAT CBOATA
MHPOPMALMOHHA cpea, A0KAaTO CbBPeMeHHaTa AUTUTa/IHA CBBP3AHOCT e Cb3aana TOBa,
KoeTo Mapuwan MaknybH Hapuya "rnobanHoTto ceno" - cbCTosHmne, Npu KOeTo
MHPOPMaLMATA NOCTOAHHO NPOHMKBA B MHANBMUAYA/NHOTO Cb3HaAHME.

lnaBaTa 3aBbPLUBA C XMMOTEe3aTa, Ye HOBaTa KOMYHMKALIMOHHA cpea e HaloXKuna
Pa3BMTUETO Ha NCUXONOTMYECKN MEXAHM3MM 33 CNPaBAHe, BOAELLM A0 TOBA, KOETO aBTOPbLT
Hapwuya "Mcuxorpadckm YyoBek" - UHANBUAKN, KOUTO TPAOBA Aa Pa3BUAT cneuUuPUUHM
KOTHUTMBHMW CTpaTernun 3a ynpasaeHne Ha orpoMHUSA MHGOPMaLMOHEH MOTOK.

lnasa Il (MexaHuamum 3a cnpaBaHe ¢ UHGOPMaALMOHHOTO NpeToBapBaHe) pasrnex/a
pPasaMyYHUTE CTPATErnMM N MEXaHM3MKU, KOUTO UHAUBUOMTE U3MON3BAT 3@ YNPaBAEHUE Ha
MHPOPMALMOHHOTO NpeToBapBaHe. ABTOPBT U3CNe4Ba KAaKTO TEXHO/IOTUMYHUN PeLLEHNA, TaKa
N NCUXONOTNYECKM afanTaluum, KOMTO MOMAraT Ha MHANBUAMUTE A3 Ce OPUEHTUPAT B
npeHacuMTeHaTa MHGOPMAUMOHHA cpeaa. [naBaTa 3anoyBa ¢ 06CbKAAHE Ha TEXHO/IOTUYHUTE
noaxoam KbM GUNTPUpPAHETO Ha MHPopMaums. Te BKAtoYBaT codTyep 3a 6/10KMpaHe Ha
peknamu (KaTo NbpBUAT HAOKEP Ha peknamum ce noasaBa olle npe3 1996 r. 3a Netscape
Navigator), mogenu, 6a3MpaHu Ha aboHaMeHT, KOMTO NO3BOAABAT Ha NOTpebuTennTe Aa He
noay4yaBaT PeKknamu, U PasANYHU UHCTPYMEHTU 33 PUNTPUpPaAHE, NpegHa3HadeHun ga
KOHTPONPAT UHPOPMALMOHHMA NOTOK.

OTBbA TEXHONOIrMUTE, r1aBaTa aHaAM3npa MHAMBMAYANHU NOBeAeHYEeCKU cTpaTermm 3a
ynpaBneHue Ha MHbGOpMaLMATa, MO30BaBaNKM Ce Ha TPyA0Be KaTo Te3u Ha HionopT (2019),
KOMTO BbBEXKAA KOHLEeNUUATa "gurntaneH MMHMmannsbm" Kato ¢pmaocodcku noaxon,
KOMTO $OKyCMpa OHAANH BPEMETO BbPXy NoabpaHn 4eMHOCTUN, Cbobpa3eHmn C ANYHUTe
ueHHocTu. Ennep u MeHruc (2004) ca UMTMpPAHM 33 TEXHUA CUCTEMATUYEH Npernes Ha
cTpatermuTe 3a cnpasaHe ¢ UHGOPMALMOHHOTO NPeToBapBaHe.

ABTOPBT Pa3KpMBa, Ye MHAMBMAUTE PA3BMBAT HECH3HATENHN GUATPUPALLM MEXAHU3MU,
KOMTO aBTOMaTUYHO perynmpat npuema Ha MHpopmaums. JinHactpbom (2011) e untmpaH 3a
HabnloaeHMATa CU 3a TOBA Kak "PUNTbPHUTE CUMCTEMM HA MO3bKA Ca Ce CMbCTUIN U PaboTAaT B

peXXnMm Ha camooTbpaHa" B OTroBOp Ha MeAMMHOTO HacuwaHe. [naBaTa ce OCHOBaBa Ha



paboTaTa Ha YnkceHTMMxal (2014) BbpXy TeOopUATa Ha NOTOKA, 3a Aa 06sCHU KaK
BHMMAHMETO CNYXKM KAaTO KPUTUYEH MEXAHN3BM, PEryanpaLl, Cb3HAaHMETO Ypes pa3peluaBaHe
AN NpeaoTBpPaTABAaHE HA HAB/IM3AHETO HA PA3/INYHO CbAbp)KaHMe. BaxHa Te3a,
npeacTaBeHa B rNaBaTa €, Ye GUATPUPAHETO Ha MHPOPMALMATA U3TNEXKAA CNe[Ba MOAENN,
6a3npaHn Ha ncuxorpadckm npoduan, a He Ha AeMorpadCKM XapaKTePUCTUKU. ABTOPDBT
0oCnopBa TPASULMOHHOTO TapreTupaHe Ha MHGOPMALMATA, OCHOBAHO Ha AeMOorpadCcKm

OaHHW.

lnaBaTta nscnensa onpeaeneHmeTo Ha Y. Tomac AHaepcbH 1 FonabH (1984) 3a
ncuxorpadumaTa KaTo nscnensaHe, KOeTo NOCTaBA "CPAaBHUTENHO CUNEH aKLLEHT BbPXY
0606L1eHNTE YEPTU Ha NMYHOCTTA", NPeaOCTaBANKN TEOPETUYHA OCHOBA 3a NcuxorpadcKms

noaxoA Kbm pasbupaHeTo Ha moaenuTe Ha 06paboTKa Ha MHPopPMaLUA.

3aKkNunTENHMTE pa3aenn nogvepTasar, Ye C HapacTBaHeTo Ha obema Ha MHPopmaLMATa
MHOMBUAMTE BCE NOBEYE LW Pa3ymTaT Ha NCUXON0TNYECKN QUATPUPALLN MEXAHU3MU,
Cbobpa3eHN C TEXHN OCHOBHU IMYHOCTHM YepTuU. ABTOPBT Npegnonara, ye epeKkTMBHaTa
KOMYHMKauua cera Tpsbea Aa 6bae NpoeKTupaHa c ories Ha Tesun ncuxorpadckm GunTpu,
Tbi KaTo TPAAULMOHHUTE NOAXOAM Ca CTaHANU NO-ManKo edEKTUBHM B epaTa Ha
MHPOPMALMOHHOTO NPeToBapBaHe.

Mnasa lll (Mcuxorpadcku npodunan: emnUprUUHU COLMOIOrMUECKN NPOYYBaHUA) NpeacTasa
eMNMpPUYHaTa OCHOBA Ha LieHTpasHaTa Te3a Ha ANcepTaumaTa, oMepTaBaMkKM METOL0/10MUATa
3a ngeHtTMdunLmMpaHe 1 aHann3mMpaHe Ha Nncuxorpadckmte NPodUAM KaTto MEXaHU3MM 33
cnpassHe ¢ MHGOPMALMOHHOTO NpeToBapBaHe. PaboTaTta ce ocHoBaBa Ha cepua oT 13
HaLMOHANHW NpeACTaBUTENIHU NPOyYBaHMA, NpoBeaeHn mexay 2013-2023 r., obxBaLyaLLm
12904 pecnoHgeHTa. MeTogon0rnATa Ha U3cneaBaHUATA N3NON3BA CTaHAAPTU3NPAHM
nepcoHanHM MHTepBIOTa. M3BaaKaTa caenBa MeToda Ha TUMONOrMYHaTa KBoTa, 6a3MpaHa Ha
AemorpadckmTe pasnpeaeneHuns Ha gaHHuTe ot MNpebposaBaHETO Ha HAaceNeHMETo, C
0C06€eHO BHMMaHME KbM OCUTYPSABAHETO Ha NPONOPLMOHANHO NpeaCcTaBUTENCTBO NO Mo,
Bb3PacT, TUMN HAaceNEHO MACTO U aAMUHUCTPATUBEH PAMNOH.

OcHoOBHaTa MeTo40/10rM4YecKa MHOBaLMA, ONUCcaHa B rnasaTta, € Habop OT UHAMKATOPM 3a
naeHTMdurUnpaHe Ha ncuxorpadpckmn npoduau, paspaboteHn B NpoabaKeHNe Ha 14 rogmHu
(2001-2015) upes aeceTkM HaLMOHANHN NPeACTaBUTENHU NPOYYBaHWUS, NPOBEeAEHN OT
Mporpec KoHcynT. Tasn MeToA0N0rMA € NPUNOKEHA B MHOXKECTBO NMPAKTUYECKU MPOEKTH
cnepn 2015 r., AeMOHCTPUPANKKM HeMHATa NPUIOKMMOCT B NpaKTUKaTa. B 3akntoueHneTo cm
OOKTOPAHTLT CMHTE3MpPa M 0606LaBa NOCTUTHATUTE PE3YNTATU, KAaTO apryMeHTMpa
TBbPAEHMETO, Ye OCHOBHATA LLEN Ha M3C/1IeABAHETO € U3MbJHEHA. TON KaTeropmyHo
NOTBbPKAABa KAOYOBATa CU Te3a, Ye B YC/10BUATA HA MHPOPMALMOHHO NpeToBapBaHe
WHOMBUANTE HE NpMAaraT XaoTU4YHU UAU YNCTO UHANBUAYA/IHM CTPATErMK 3a CNpaBsaHe, a

M3N0N3BaT OTYETINBO GOPMMPAHM FPYNOBU MOAENMU Ha peakuma. Tean mogenu ca 6asmnpanHu



Ha cneunduryHM ncnxorpadCcKkn XapaKTepUCTUKM, KOMTO ONPeaenaT KaKk U Kakea
nHpopmauma ce GUATpMpa 1 A0Nycka A0 Cb3HAHMETO.

AKLEHTMpPa ce BbpXy M3BOAA, Ye TO3M GUATpMpaLL, MexaHU3bm e 6e30THOCUTENEH KbM
chepata Ha MHPopMaLMATa (MKOHOMMKA, NOAUTUKA, MEAUU U A4p.), KOETO ro Npasu
YHUBEpCaneH MHCTPYMEHT 3a pa3bupaHe Ha noTpebuTtenckoto noseaeHue. MNoayepTasa ce,
ye pa3bmpaHeTo Ha Te3n NcMxorpadckm NPoPUAM MMa CbLLLECTBEHU NPAKTUYECKM
nocneanum — Kakto 3a KOMyHMKaTopuTe (No-epeKTUBHO AOCTMUIAHEe A0 LeieBU rpynu), Taka
n 3a camuTte noTpebuTtenu. B Kpas ce ouepTasaT U nepcrnekTnsuTe 3a 6baeLm nscnenBaHus,
KOWTO MoraT Aa 3aA4b1604aT N03HaHMATA 3a Bb34eNCTBUETO HA MHbOPMaLMOHHaTa cpesa

BbpPXYy KOTHUTUBHUTE N NOoBeJeHYECKUTE MEXaHN3MU Ha HOBEKaA.

YacrtTa 3aK0ueHue Ha AMCcepTaLMOHHNSA TPy e CTPYKTYpMpaHa MHoro gobpe. YcnewHo ce
0606111aBa c/10}KHATa TeEOPETUYHA PaMKa U OBLINPHUA EMNUPUYEH MATEPUaA, NPEACTaBEHN
B AMcepTaumATa. HanpaBeH e CMHTE3, KOMTO AMPEKTHO OTroBaps Ha NOCTaBEHWUTE B yBOAaA
n3cnepoBaTeICKM BbNpocu. M3scHABA ce, Ye OCHOBHATa XMNoTe3a e NpoBepeHa U
NnoTBbpAEHA. AKLUEHTMPA Ce BbPXYy OCHOBHMAT NPUHOC 3a TOBA, Y€ Ca HanuLe CTabuUnHu
ncmxorpadCckm Mmogenu, KoMTo AencTBaT Kato GunTpu. Mo To3n HauMH ce NOKa3Ba, Ye
pa3paboTeHMAT MOAEN HE € CAMO TEOPETUYHA KOHCTPYKLMA, @ UMa M BUCOKA NPUNOXKHA
CTOMHOCT 32 ONTUMM3NPAHE HA KOMYHUKALMOHHUTE CTPATErNMKN B Pa3/IMYHKN OBLLECTBEHM

chepwu.

MocraBeHaTa uen — ga ce MAEHTUPUUMPAT MEXaHM3MUTE, Ype3 KOUTO NoTpebutennte
GYHKUMOHMPAT B yCN0BUA Ha MHOOPMALIMOHHO NPeToBapBaHe — e MOCTUrHaTa Hamb/IHO.
Ypes nocnenoBaTeNHOTO U3MbAHEHME HA BCUYKM 33341, AUCEPTAHTLT HE CaMO OTroBaps Ha
N3cnenoBaTeNCKMA BbNPOC, HO U Npeaaara OpurMHaneH u eMNUPUYHO 3alMTEH MOAEN Ha
ncmxorpadckmute NPodUAM KaTo OCHOBEH MeXaHMU3bM 3a UATpUpaHe Ha nHpopmaums.
ABTOPBT € U3MbAHWUA CUCTEMATMYHO W MOCNeA0BaTENHO BCAKA OT NOCTaBEHUTE WeCT
3a4a4m, KaTo M3MbIHEHMETO Ha BCAKA 3a4a4a HaArparkaa npeaxoaHaTa v AonpuHacs 3a
KpalHuAa pesynTar.

3apava 1: [la ce ocBeT/IM NPOMAHATa B HaYMHa Ha KOMYHUKALMA e U3nbaHeHa B MbpBa rnasa
Ha paboTaTta. ABTOPBT NPeAoCcTaBa 3a4bN1604EH TEOPETUYEH U UCTOPUOrpadCKu Npernea,
KaTo yCNeLwHO KOHLEeNTyannsunpa npexosa KbM "netata epa Ha KOMyHMKaumaTta" u
AeduHMpa oCHOBHUTE NapameTpu Ha MHGOPMaALMOHHOTO obLiecTBo (0b6em, cCKopocT,
BceobxBaTHOCT).

3apayva 2: [la ce 04epTanT MEXaHU3MUTE, YPE3 KOUTO MHANBUABT Bopasu ¢ MHPopmauunTa e
M3nb/IHEeHa BbB BTopa rnasa. [JucepTaHTbT aHanM3Mpa Kakto TexHoreHHuUTe (ad-blockers),
TaKa U MHAMBUAYANHUTE (AUTUTANEH MUHUMAAN3BM) Noaxoam. Mo To3M HAYUH ce NoAroTBA

1 o60cHOBaBa HEOOXOAMMOCTTA OT NpeasiaraHMa oT aBTopa NncnxorpadCcku NoAxoAa.



3agayva 3: [la ce pa3Kpue 3HaYEHMETO Ha MPEMUHABAHETO OT ,,4eMOrpadCcKkn” Kbm
,ncnxorpadckn® noagxon e LeHTpasHa 3a TeopeTMyHaTa NOCTaHOBKA Ha AucepTauusTa.
[oKasBa ce 3alo aemorpadpckmute NPOMeEHINBMU ry6AT CBOATA NPOrHO3Ha CUia B YCNOBUA HA
MHPOPMALMOHHO NpecuLlaHe 1 3aLL0 NCUXOJIOTMYECKUTE XapaKTEPUCTUKN CE NPeBpbLIAT
BbB BoZeL, GUATbP, HACOYBALL, NOBEAEHMETO.

3apava 4: [la 6baaT npuBeAeHM eMNUPUYHM A0Ka3aTeICTBA 33 HA/IMYMETO Ha XapaKTepPHMU
0CO6EHOCTM Yy rpynu OT HAacCeNEeHUETO e AAPOTO Ha AncepTaumaTa. B TpeTa rnasa, Ha 6asaTta
Ha 3HauuTeneH no obem 1 06xBaT emnupuyeH matepuman (13 HauMOHaNHU NPOYYBAHMA, HAA
12 900 pecnoHAEeHTK), aBTOPBT YCMNELWHO A0Ka3Ba, Y€ HAaCe/IeHMETO Ce rpynMpa B OTYETIMBU
KNbCTEPU CbC CNeUnPUYHM Harnacu U NoBeaeHYECKN MOLENN.

3agava 5: [la 6baat ouepTaHu cneuudUUHUTE XapaKTEPUCTUKM Ha rpynuTe No ncuxorpadckm
npoduaM e U3NbAHEHa KaTo NPAKO CAeAcTBME OT NpeaxoaHaTta 3a4ava. ABTOPbT A0Ka3Ba
CbLLLECTBYBAHETO Ha rpynu v rv gedpuHunpa Kato: Tvpcaun, YneHose, EguHaum v Nlarepu.
OnncaHWeTo Ha BCEKM Npodun e NoapobHO 1 NO3BONABA TAXHOTO ACHO pasrpaHuyaBaHe.

3apava 6: [la 6baaT npeacTaBeHM KOHKPETHN MEXaHM3MM 33 NPAKTUYECKO NPUIOKEHME Ha
MmeTogonornaTa. AncepTaHTbT AEMOHCTPUPA Kak pa3paboTeHmaT moaen pabotu Ha
NPaKTMKa Ype3 MHOMKECTBO Npumepu (case studies) oT pasnnuHm chepu: npegnoymTaHma
Kbm Tbproscku sepuru (Lidl, Billa), 6aHKkK, MapKku unrapun, meaminHa KOHCYyMaLusa U 0pu
€/1eKTOPaNHU Harnacu.

4. OueHKa Ha HayYHUTE U HaYYHO-NPUIOXKHU NPUHOCHU

[ncepTaHTbT e NpeacTasun B cBoA aBTopedepar (cTp. 47) cnpasKa c NeT OCHOBHWU NPUHOCA
Ha TpyAa. Ta3n caMoOLeHKa e KOPEKTHA, TOYHA U 3aLLMTEHA B CbAbPXKAHMETO Ha
AvcepTaumsTa:

e KoHuentyanusayma u mogenvpare (MpuHocu 1 1 2): ABTOPBT oYepTaBa KOHLENUUsA 3a
ncmxorpadckmute NPodUAM KaTo EMOLIMOHANHM W MOBEAEHUYECKM PeaKkL MK Ha
MHPOPMaLMOHHATA cpeda M Ha Ta3n 6asa cb3gaBa OPUrMHANEH CEerMEHTaLNOHEH
MOAeN, KOMTO NpeaBuXaa peakunnte Ha uHansmugmuTe. Tesn NPUHOCK ca ACHO BUANUMU B
TeopeTMyHaTa U MeToA40N0rM4YHaTa YacT Ha TpyAa.

e W3rpaxpaHe Ha UHCTPYMeHT u cTpaTernn (MpuHock 3 u 4): AncepTtaumsTa
n3rpaxga npakTM4eCcKu MHCTPYMEHT 3a TapreTMpaHe 1 Ha Heroea OCHOBA npeasara
paMKa 3a paspaboTBaHe Ha NO-ePEKTUBHU MAPKETUHIOBU U KOMYHUKALNMOHHMU
cTpaTernun. Toa e 4EMOHCTPUPAHO Ype3 MHOXKECTBOTO U3CNeABaHUA Ha C/Iyvau.

e [lopobpaBaHe Ha npoayKTh u ycayrun (MpuHoc 5): NocoveHMAT NpuHoc 3a nogobpaBaHe
Ha NoTpebuTenckoTo obcnyKBaHe M pa3paboTBaHETO HAa HOBU NPOAYKTU € NOTUYHO U

npAKo cneacrtsmne OoT NnpuaaraHeEToO Ha moaena.



OCHOBHUTE NPUHOCKU Ha ANCEPTALUMOHHMA Tpya MoraT ga 6baaTt cuctemaTsnpaHu B Ase
OCHOBHW HanpaBAeHuUs:

A. HayuHu / TeopeTUuHM NpUHOCH

1. KoHuenTyanusupaHe Ha ncuxorpadpcknte npoduam Kato AMHAMUYEH MEXAHM3bM 33
cnpaBsaHe ¢ MHPOPMALMOHHOTO NpeToBapBaHe. [lucepTaumaTa ussexaa ncuxorpadpuaTta
OT TPAAULMOHHATA M POJIA Ha CTaTUYEH OMNMncaTesIeH MHCTPYMEHT B MapKeTUHIa U A
npeBpbLa B K1OYOB 06CHUTENEH PaKTOp.

2. Cob3paBaHe M eMNUPUYHOTO BangMpaHe Ha OPUTUHANEH YETUPUKOMMOHEHTEH moaen
Ha ncuxorpadckute npodpunm (Topcauun, YneHose, EamHaum, Jlarepun) 3a 6birapckoTo
obuwectBo. ToBa He e NPOCTO aZanNTMPaHe Ha CbLLECTBYBALLM MOLENM, a € pe3ynTaT oT

3a4bN60YEH EMMNUPUYEH aHaANM3 Ha cneuudUYHN 33 OBITAPCKUA KOHTEKCT AaHHMU.

3. JoKa3BaHe, ue ncwxorpachKaTa cermeHTaumnAa nma Nno-BUCOKa 06ACHUTENHA U NMPOrHO3Ha
CTOMHOCT OT K/lacMyecKaTa ,u,emorpadJCKa cermeHTauunAa B YCN0BUATA HA CbBPEMEHHATA
KOMYHMKaLMOHHA cpea. ToBa e U3BoOA C ronAMO 3HaYeHue 3a COLMONOormaATa Ha
KOMYHUKaUunnTe n I'IOTpe6I/1TeJ'ICKOTO noeegeHue, KOMTO NoCTaBA nog svnpoc
YHUBEpCasHata Ba/IMAHOCT Ha TPaAULLMOHHUTE CTpaTVId)VII-(aLI,VIOHHVI moaenwn.

b. Hay4yHO-NPUNOXKHN NPUHOCH

1. Pa3paboTBaHe Ha 3aBbpPLUEH U BaAUAMPAH MHCTPYMEHTapUym (MeToaoorma u
BbMNPOCHMK) 3a 3mepBaHe u aedpuHnpaHe Ha ncmuxorpadckute npopunun. Paborarta
npeanara teopua 1 paboTew, MHCTPYMEHT, KOMTO MOXKe Aa 6bae AUPEKTHO NPUNOMKEH OT
B aKa4eMMUYHUN U3CNeaBaHUA, OT MAaPKETUHIOBM areHuMm, megmm u B MOAUTUYECKN

aHanunsn.

2. AHanu3 Ha gMHamMuKaTta Ha ncuxorpadckute npodumnm BbB BpemeTo. M3non3saHeTo Ha
NIOHTUTIOAHU AaHHM NO3BONABA Aa Ce NOKaXKe He camMo CTaTUYHaTa CTPYKTypa Ha
npoduanTe, HO M TAXHATA NNACTUYHOCT NOA BAUAHUETO HA MaLLAbHM coLManHU CbOUTUA
(kaTo naHgemuaATa ot COVID-19), KoeTo e Ba*KeH Hay4YHO-MPUNOMNKEH NPUHOC 3a
pa3bupaHeTo Ha 0bLEeCTBEHMUTE HArNACcK B YCI0BUA HA KPM3a.

KaTo uano, ANCEePTAUNOHHUAT TpyL C€ OT/ZIn4aBa CbC CU/THU N ACHO U3pa3eHU NPUHOCH,
KOWTO ro NO3NLMOHNPAT KaTO 3HAYNMO nU3CneaBaHe Ha nNpecevyHaTa TO4YKa Ha COUMON0IrnATa,

MCUXONOTUATA U KOMYHUKALUUTE.
5.0ueHKa Ha nybanKaumuute no gucepraumara

OT AOKTOpaHTa ca NpeAcTaBeHu cnegHuTe net nyb6ankaunm:

1. Kytenos, P. 2024 r., ,,MlHGbopmMayUOHHUAM HOMUCK 8bpXy NasapHume cybekmu u

ncuxoepagckume npogunu”, 8: COOPHUK A0KNaAM OT Hay4yHa KOHbepeHUUa Ha Tema



,/IKOHOMMKa, 06LLECTBO M YOBELLIKM pecypcu B Npean3BUKaTe/ICTBO Ha BpemMeTo", u3aageH
oT YHCC, ISSN 2815-4851

2. Kytenos, P. 2024 r., ,Peakyusma Ha uHOuU8uUOda cpewy UHGHOPpMAyUOHHOMO
npemoesapsaHe u Heobxodumocmma om cecMmeHmupaHe Ypes rcuxoepagcku npogunu”, B:
C60pHUK foKNagu, nsgaaeH ot MHCTUTYT 3a M3cneaBaHe Ha HaceNeHUETO M YOBEKa Npu
BAH, ISSN 2683-0868 https://iphs.eu/wp-content/uploads/2025/01/VOLUME-5-SHKOLA.pdf

3. Kytenos, P. 2024 r., ,[lcuxoepaghckomo ceameHmupaHe: npekuam nvm Ha meouume u
pekaamama Kom ayoumopuama“, B: Meanute Ha 21 seK. OHNalH Hay4HO U3aaHKe 33
n3cneaBaHuA, aHanmsun, KpuTunka, ISSN 1314-3794,

https://www.newmedia2l.eu/izsledvanig/psihografskoto-segmentirane-prekiyat-pat-na-

mediite-i-reklamata-kam-auditoriyata/# ednl

4. Kytenos, P. 2024 r., ,,CouMyMbT B HOBaTa KOMYHUKaLMOHHA cCUCTEeMa: MHPOPMALIMOHHOTO
0b611ecTBo M MHPOPMALMOHHOTO NpeToBapeaHe”, B: ,Meann n obecTBeHn KOMyHUKaumumn“
— Hay4YHO eNIeKTPOHHO CnucaHue 3a meauu, PR, >XypHanncTuKa, BU3HeC KOMyHUKaLUMA U
peknama. https://www.media-journal.info/?p=item&aid=475

5. Kytenos, P. 2025 r., ,Harnacu Kbm pucKa 1 BAMSHUETO UM BbPXy ncmuxorpadckmte
npodunmn“, cboOpHUK C AOKNAAM OT Hay4yHa KoHdepeHuua ,50 roanHu KaTeapa
MKoHomMuecKa coumonorma“, YHCC, ctp.1361-1375, ISBN: 978-619-232-903-7

MpeacTaBeHMTE NyHAMKALMKM Ca NPSAKO CBbP3aHM C TEMATA U CbAbP}KaHMETO Ha
ANCEPTALMOHHMA TPYA U OTFOBapAT Ha U3MCKBAHMATA 3a 6poit nybankaumm.

6. OueHKa Ha aBTopedepaTta

AsTopedepaTbT e B 06em oT 48 cTpaHUUM, BKA. NyBAMKauumn no Temata. ABtopedepatsT
CbOTBETCTBA HA CbABPKAHMETO HA AMUCEPTALMOHHUA TPYA U NPEACTaBsA B CUHTE3NPAH BUS,
nscnenBaHuTe npobiemu U NOCTUTHaATUTE pe3ynTaTu. TON 0TpasnBa OCHOBHUTE UAEMU U
OCbLUECTBEHU aHANU3U U U3CNeABaHUSA, KaTo CbLLO € OTAEe/1eHO BHUMAHWE Ha KAto4oBUTE
M3BOAM M MPAKTUYECKUTE NPENOPBKM.

7. KputnuHu 6enexxku, npenopbKku U BbNpocu

KaTo uano, AMCepPTaLMOHHUAT TPYA € C BUCOKO KauyecTBo, C ACHA IOTUYECKA CTPYKTYPa,
CONMMAHA eMMNMPUYHA OCHOBA M 3HaYMMM NpUHOCK. Mopaam ToBa e TPYAHO Aa ce
bopMyNnpPaT CbLLECTBEHU KPUTUYHU Benexkku. NMpeactaBeHUTe No-40ny 6enexku u
NPenopbKM cneasa Aa ce PasrneXKaaT No-CKopo KaTo Noje 3a ANCKYCUA U HAaCOKM 3a
6baeLwa paboTa, OTKONKOTO KaTo c1aboCTM Ha HAaCcTOALLOTO U3cnenBaHe.

KpuUTUuHU 6enexkku u npenopbKu


https://iphs.eu/wp-content/uploads/2025/01/VOLUME-5-SHKOLA.pdf
https://www.newmedia21.eu/izsledvaniq/psihografskoto-segmentirane-prekiyat-pat-na-mediite-i-reklamata-kam-auditoriyata/#_edn1
https://www.newmedia21.eu/izsledvaniq/psihografskoto-segmentirane-prekiyat-pat-na-mediite-i-reklamata-kam-auditoriyata/#_edn1
https://www.media-journal.info/?p=item&aid=475

Mpo3payHOCT Ha MmeToAO0NOrMATa 3a U3rpakaaHe Ha npouaute: B guceptaumaTa
aBTopedeparta ce NOCoYBa, Ye METOA0/I0rMATA 3a AedUHMPAHE HA YeTUPUTE NCUXOTPAPCKM
npoduna e paspaborsaHa B Npoab/KeHME Ha 14 roAnHM B paMKUTE HA MAPKETUHIOBA
areHums. Makap pesynTtaTute oT npunaraHeTo n ga ca ybegmutenHo AeMOHCTPUPaHU, 61
6110 OT No/13a 33 aKageMnyHaTa 0bLHOCT, ako B 6baelm nyb6amMKauum ce paskpue masiko
noseye 3a camara "KyxHa'" Ha moaena.

KyntypHa cneundmka n reHepanmsauma: ucepraumarta e poKycmpaHa Bbpxy 6baArapckus
KOHTEKCT. Bb3HMKBa 06aye BbNPOCHT AOKONKO Pa3paboTeHUAT YETUPUKOMMNOHEHTEH MOAEN
e yHuBepcaneH. [lanv Te3m npoduan ca yHMBEpCcaiHM HOBELIKMN apXeTUnu, KouTo buxa ce
NPOSABWU/IM BbB BCAKO 06LWLECTBO, UK ca cneumndUUHO oTpaxkeHue Ha bbarapckaTa

(nocTKomyHUCTUYECKaTa) KYATYpPa U UCTOPUA?
Bbnpocu Kbm agucepTtaHTa (3a nybanyHaTta 3awmra)

1. Yb6eautenHo e nokasaHa AnMHamMMKaTa Ha npodunmTe no Bpeme Ha Kpmusata c COVID-19.
MmaTe nm xmunoTesa KakeBa 61 6una cTpyKTypaTa Ha npodunmte B bBbarapuma B ycnosmaTa
Ha Apyr TMN MmawwabHo cbbUTUE — HaNpPUMep, NPU NPUEMAHETO Ha EBPOTO KaTo
HauWoHaNHa BanyTa? Koa rpyna 6u gomnHupana?

2. B enoxaTa Ha M3KYCTBEH MHTENEKT U XMNep-NepCcoHanm3auma B MapKeTUHra, Kak
BMXKAATe 6bAelaTa ponsa Ha Mogenu Kato Bawma? [Janu Te Lie ciy»KaT KaTo 0CHOBa 3a
"obyuyeHune" Ha Al anroputmunTe 3a No-A06p0o TapreTpaHe, MU MMa PUCK Aa 6baaT
M3MeCTEeHM OT NOAXOAN, CTPEMALLM Ce KbM "cermeHT oT eanH YoseK"?

8. 3akntloueHue

LanocTHaTa oLeHKa Ha TpyAa, 6a3MpaHa Ha U3N10XXEeHUTE No-rope C'b06pa)'KeHMﬂ, MW OaBa
OCHOBaAHME Aa npunema, 4e B Hero ce Co4bpKat 3HAYNMU HAYHHO-NPUNOKHU PE3SYNTATU C
NPUHOCEH XapaKTep. ﬂ'OKTOpaHTbT € NOKa3an connmaHa TeopeTtnyHa noarotoska n
cnocobHocT Aa nposexaa CaMoCTOATENNTHO HAY4YHO UscnegBaHe.

AncepTaumMoOHHUAT TpyL4 OTroBapA Ha U3NCcKBaHUATA Ha 3PACPE, lNMpaBuaHKWKa 3a HEroBoTo
npunoxeHune u MNpaBuaHKUKa 3a y4ebHa gerHocTt B YHCC, vacT 3, [lokTop“. Ha Ta3un ocHoBa
n3pasnaBam MoJIOKUTENHO CTAHOBULLE, KaTo Npeasiaram Ha YBaXKaeMoTO Hay4yHO Xypu aa
npucbam Ha PoceH HeHueB KyTenoB obpasoBatenHaTta U Hay4yHa cteneH ,,JJokTop” no
Hay4Ha cneumanHoct Coumnonorus, npodpecnoHanHo HanpasneHue 3.1. Counonorus,
aHTPOMNONOIMA U HaYKM 3a KyATypaTa KbMm KaTeapa ,,MMIkoHomuyecka coumnonorna®, YHCC.

16.06.2025
Codun aou. a-p AnekcaHabp CTosiHOB
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1. Dissertation Information

The author has been trained in a PhD programme at the Department of Economic Sociology,
Faculty of General Economics of UNWE in a scientific specialty according to the Order of the
Vice-Rector for Research and Development of UNWE No 643 / 11.03.2024.

Rosen Kutelov aquired secondary education in 1979 at the Anastasia Dimitrova High School
in Pleven. Higher education - Master's degree in Journalism and Mass Communication -
Faculty of Journalism and Mass Communication, Sofia University "St. Kliment Ohridski" in
1986. In 1996 he founded the marketing agency "Progress Consult" and for 28 years he has
been the head of the marketing and sociological projects of Progress Consult.

The author has passed all the exams included in the individual plan: Research Methodology,
Sociology of Social Transformation, Social and Economic Inequalities.

2. General characteristics of the presented dissertation

The dissertation has a volume of 168 pages: 162 pages the main text and 6 pages of the
literature used. It includes an introduction, three chapters, a conclusion and a list of sources
used. In the main part of the work, 2 tables and 43 figures are presented. The bibliography
consists of 22 sources in Cyrillic and 79 in Latin, including monographs, articles, reports, etc.,
as well as statistical information.



Relevance: The topic of the dissertation is topical and socially significant. In the era of digital
transformation, the problem of information overload is central to the understanding of
modern society and individual behavior. The transition from classical to new forms of
communication is correctly identified as a factor that poses serious challenges to people's
cognitive abilities - communication in an increasingly complicated and oversaturated
information environment.

The goal of the work is formulated clearly, precisely and ambitiously: to identify the impact
of the information society on consumers and to identify the mechanisms by which they deal
with information overload. The goal has two aspects - diagnostic (establishing impact) and
heuristic (identifying mechanisms).

The tasks are logically formulated and correspond to the set goal. They follow a classical
research structure: a theoretical overview of the problem (task 1, 2, 3), presentation of
empirical evidence and development of a methodology (task 4, 5) and analysis of the
practical application of the results (task 6).

Object and subject: The object and the subject of research are properly defined and
distinguished. The object — the information society and the information overload generated
by it —is the broader social context in which the research unfolds. The subject — the
mechanisms by which individuals deal with information overload —is the specific focus of
research analysis.

Main thesis: The main research thesis is original and has high scientific potential: individuals
cope with the information load not chaotically or only on the basis of demographic
characteristics, but through structured filters based on their psychographic profiles. The
thesis contains several key points:

4. Itis possible to derive a clear structure of users according to their psychographic
profiles.

5. Belonging to a profile determines which communication channels and messages an
individual will "admit" to his consciousness.

6. This mechanism is universal and does not depend on the specific sphere of information
(economic, political, etc.).

Evaluation of the scientific literature used: The dissertation demonstrates excellent
awareness of the issues, as evidenced by the rich bibliography including 101 sources (22 in
Cyrillic and 79 in Latin). The literature review shows in-depth knowledge of both classical
and state-of-the-art research.

The author uses fundamental works that analyze the theoretical dimensions of the
information society. Key authors such as Manuel Castells (Network Society), Zygmunt
Bauman (Globalization and Its Consequences), Ulrich Beck (Risk Society) and Alvin Toffler



(Future Shock) are cited. Highly specialized literature directly related to the subject of the
study is also used. Included are works on topics such as: psychology of attention and "flow"
(Csikszentmihalyi), which is the basis of the developed methodology; "digital minimalism"
(Newport) as a modern response to overload; specific manifestations of the problem such as
"banner blindness" (Benway & Lane) and addiction to social networks (Pallesen,
Andreassen).

Relevance of sources: The sources used are up-to-date. A number of publications from
recent years (2020-2024) are included. The author is familiar with current discussions and
research in the field. There is a good balance between theoretical monographs, scientific
articles and practice-oriented research.

The literature review is comprehensive, critical and purposeful. It serves as a solid basis for
the construction of the research thesis and for the interpretation of empirical results. The
dissertation expertly employes concepts from various scientific fields, which proves his solid
theoretical training.

3. Evaluation of the obtained scientific and applied results

Chapter | (The Information Society) of the dissertation explores the basic concepts of
information society and information overload, providing a comprehensive analysis of how
communication patterns have evolved historically, reaching the modern era of digital
saturation. It begins with an examination of the five distinct eras of communication
developed by Robert Logan: non-verbal, verbal, written, electrical and electronic. The
revolutionary change is represented by the fifth era (electronic communication), which
fundamentally transformed the way information is disseminated in society.

The chapter traces the origins of the term "information society", specifically analyzing the
work of Yoneji Masuda, who compares the impact of information technology on the modern
economy with the role of the steam engine in the industrial revolution. The development of
the ARPANET and subsequently the Internet radically transformed the accessibility of
information - by 2002, more information was stored digitally than on analogue media.

The central thesis of the chapter is that information overload poses an unprecedented
challenge for individuals. The human nervous system has evolved with limited processing
capacity, which is now constantly overwhelmed by the exponential growth of information
production. This has serious consequences for cognitive functioning, the quality of decision-
making and psychological well-being. The author emphasizes that information overload is
not simply the result of the amount of information, but also stems from the erosion of
traditional information filters. In previous eras, individuals were able to more easily control
their information environment, while modern digital connectivity has created what Marshall
McLuhan calls the "global village" — a state in which information constantly permeates
individual consciousness.



The chapter concludes with the hypothesis that the new communication environment has
necessitated the development of psychological coping mechanisms, leading to what the
author calls the "Psychographic Man" - individuals who need to develop specific cognitive
strategies to manage the vast flow of information.

Chapter Il (Mechanisms for Dealing with Information Overload) examines the different
strategies and mechanisms that individuals use to manage information overload. The author
explores both technological solutions and psychological adaptations that help individuals
navigate the saturated information environment. The chapter begins with a discussion of
technological approaches to information filtering, which include ad-blocking software (such
as the first ad blocker appeared as early as 1996 for Netscape Navigator), subscription-
based models that allow users not to receive ads, and various filtering tools designed to
control the flow of information.

Beyond technology, the chapter analyzes individual behavioral strategies for information
management, referring to works such as those of Newport (2019), who introduces the
concept of "digital minimalism" as a philosophical approach that focuses online time on
selected activities consistent with personal values. Eppler and Mengis (2004) are cited for
their systematic review of strategies for dealing with information overload.

The author reveals that individuals develop unconscious filtering mechanisms that
automatically regulate the inflow of information. Lindstrom (2011) is cited for his
observations of how "the brain's filter systems have compressed and operate in self-defense
mode" in response to media saturation. The chapter builds on the work of Csikszentmihalyi
(2014) on flow theory to explain how attention serves as a critical mechanism regulating
consciousness by allowing or preventing the entry of different content. An important thesis
presented in the chapter is that information filtering seems to follow patterns based on
psychographic profiles rather than demographic characteristics. The author challenges the
traditional targeting of information based on demographic data.

The chapter explores W. Thomas Anderson and Golden's (1984) definition of psychographics
as research that places "a relatively strong emphasis on generalized personality traits,"
providing a theoretical basis for a psychographic approach to understanding information
processing patterns.

The concluding sections emphasize that as the volume of information increases, individuals
will increasingly rely on psychological filtering mechanisms tailored to their main personality
traits. The author suggests that effective communication must now be designed with these
psychographic filters in mind, as traditional approaches have become less effective in the
era of information overload.

Chapter lll (Psychographic Profiles: Empirical Sociological Surveys) presents the empirical
basis of the central thesis of the dissertation, outlining the methodology for identifying and



analyzing psychographic profiles as mechanisms for dealing with information overload. The
work is based on a series of 13 national representative surveys conducted between 2013-
2023, covering 12904 respondents. The sample follows the method of the typological quota,
based on the demographic distributions of the Census data, with particular attention to
ensuring proportional representation by gender, age, type of settlement and administrative
region.

The main methodological innovation described in the chapter is a set of indicators for
identifying psychographic profiles developed over 14 years (2001-2015) through dozens of
nationally representative surveys conducted by Progress Consult. This methodology has
been applied in numerous practical projects since 2015, demonstrating its practical
applicability. In his conclusion, the author synthesizes the results achieved, arguing that the
main goal of the study has been fulfilled. He categorically confirms his key thesis that in the
conditions of information overload, individuals do not apply chaotic or purely individual
coping strategies, but use clearly formed group reaction patterns. These patterns are based
on specific psychographic characteristics that determine how and what information is
filtered and admitted to consciousness.

Emphasis is placed on the conclusion that this filtering mechanism is irrelevant to the field
of information (economics, politics, media, etc.), which makes it a universal tool for
understanding consumer behavior. It is emphasized that understanding these psychographic
profiles has significant practical consequences — both for communicators (more effective
reaching target groups) and for the users themselves. At the end, the prospects for future
research are outlined, which can deepen the knowledge of the impact of the information
environment on the cognitive and behavioral mechanisms of individuals.

The Conclusion of the dissertation part is structured very well. The complex theoretical
framework and the extensive empirical material presented in the dissertation are
successfully summarized. A synthesis is made that directly answers the research questions
posed in the introduction. It is clarified that the main hypothesis has been tested and
confirmed. The main contribution to the existence of stable psychographic models that act
as filters is emphasized. In this way, it is shown that the developed model is not only a
theoretical construction, but also has a high practical value for optimizing communication
strategies in various public spheres.

The goal set — to identify the mechanisms by which users function in conditions of
information overload — has been fully achieved. Through the sequential implementation of
all tasks, the dissertation not only answers the research question, but also offers an original
and empirically verified model of psychographic profiles as the main mechanism for filtering
information. The author has systematically and consistently completed each of the six
tasks, and the implementation of each task builds on the previous one and contributes to
the final result.



Task 1: To shed light on the change in the way of communication is carried out in Chapter
One of the work. The author provides an in-depth theoretical and historiographical review,
successfully conceptualizing the transition to the "fifth era of communication" and defining
the main parameters of the information society (volume, speed, comprehensiveness).

Task 2: To outline the mechanisms by which the individual handles the information is
fulfilled in Chapter Two. The dissertation analyzes both technogenic (ad-blockers) and
individual (digital minimalism) approaches. In this way, the need for the psychographic
approach proposed by the author is prepared and justified.

Task 3: To reveal the importance of the transition from a "demographic" to a
"psychographic" approach is central to the theoretical formulation of the dissertation. It is
proved why demographic variables lose their predictive power in conditions of information
saturation and why psychological characteristics become a leading filter directing behavior.

Task 4: To provide empirical evidence for the presence of characteristic features in
population groups is the core of the dissertation. In Chapter Three, on the basis of a
significant volume and scope of empirical material (13 national surveys, over 12,900
respondents), the author successfully proves that the population is grouped into distinct
clusters with specific attitudes and behavioral patterns.

Task 5: To outline the specific characteristics of the groups by psychographic profiles was
performed as a direct consequence of the previous task. The author proves the existence of
groups and defines them as: Seekers, Members, Loners and Camps. The description of each
profile is detailed and allows them to be clearly distinguished.

Task 6: To present specific mechanisms for practical application of the methodology. The
dissertation demonstrates how the developed model works in practice through numerous
case studies from different fields: preferences for retail chains (Lidl, Billa), banks, cigarette
brands, media consumption and even electoral attitudes.

4. Evaluation of scientific and applied scientific contributions

The dissertation has presented in his abstract (p. 47) a reference with five main
contributions to the work. This self-assessment is correct, accurate and defended in the
content of the dissertation:

e Conceptualization and modeling (Contributions 1 and 2): The author outlines a concept
of psychographic profiles as emotional and behavioral reactions to the information
environment and on this basis creates an original segmentation model that predicts the
reactions of individuals. These contributions are clearly visible in the theoretical and
methodological part of the work.



Building a tool and strategies (Contributions 3 and 4): The dissertation builds a practical
targeting tool and on its basis offers a framework for developing more effective
marketing and communication strategies. This has been demonstrated through
numerous case studies.

Improvement of products and services (Contribution 5): This contribution to improving
customer service and the development of new products is a logical and direct
consequence of the implementation of the model.

The main contributions of the dissertation can be systematized in two main directions:

A. Scientific / Theoretical Contributions

4.

Conceptualization of psychographic profiles as a dynamic mechanism for dealing with
information overload. The dissertation takes psychographics out of its traditional role as
a static descriptive tool in marketing and turns it into a key explanatory factor.

Creation and empirical validation of an original four-component model of psychographic
profiles (Seekers, Members, Loners, Camps) for Bulgarian society. This is not just an
adaptation of existing models, but is the result of an in-depth empirical analysis of
specific data for the Bulgarian context.

Proving that psychographic segmentation has a higher explanatory and predictive value
than classical demographic segmentation in the conditions of the modern
communication environment. This is a conclusion of great importance for the sociology
of communications and consumer behavior, which calls into question the universal
validity of traditional stratification models.

B. Applied sciece contributions

3.

Development of a complete and validated toolkit (methodology and questionnaire) for
measuring and defining psychographic profiles. The work offers a theory and a working
tool that can be directly applied in academic research, by marketing agencies, media and
in policy analysis.

Analysis of the dynamics of psychographic profiles over time. The use of longitudinal
data makes it possible to show not only the static structure of the profiles, but also their
plasticity under the influence of large-scale social events (such as the COVID-19
pandemic), which is an important scientific and applied contribution to the
understanding of public attitudes in times of crisis.

In general, the dissertation contains strong and notable contributions that position it as a

significant study of the intersection of sociology, psychology and communications.



5. Evaluation of dissertation publications

The following five publications were presented by the PhD student:

1. Kutelov, R. 2024, "The Information Pressure on Market Subjects and Psychographic
Profiles", in: Proceedings of the Scientific Conference on Economics, Society and Human
Resources in a Challenging Time, published by the UNWE, ISSN 2815-4851

2. Kutelov, R. 2024, "The Individual's Response to Information Overload and the Need for
Segmentation through Psychographic Profiles", in: Proceedings published by the Institute for
Population and Human Studies at the Bulgarian Academy of Sciences, ISSN 2683-0868
https://iphs.eu/wp-content/uploads/2025/01/VOLUME-5-SHKOLA.pdf

3. Kutelov, R. 2024, "Psychographic Segmentation: The Direct Path of Media and Advertising
to the Audience", in: The Media of the 21st Century. Online Scientific Journal of Research,
Analysis, Criticism, ISSN 1314-3794,
https://www.newmedia2l.eu/izsledvaniq/psihografskoto-segmentirane-prekiyat-pat-na-

mediite-i-reklamata-kam-auditoriyata/# ednl

4, Kutelov, R. 2024, "Society in the New Communication System: Information Society and
Information Overload", in: "Media and Public Communications" — Scientific Electronic
Journal for Media, PR, Journalism, Business Communication and Advertising.
https://www.media-journal.info/?p=item&aid=475

5. Kutelov, R. 2025, "Attitudes to Risk and Their Impact on Psychographic Profiles",
Proceedings of the Scientific Conference "50 Years of the Department of Economic
Sociology", UNWE, pp.1361-1375, ISBN: 978-619-232-903-7

The presented publications are directly related to the topic and content of the dissertation
and meet the requirements for the number of publications.

6. Evaluation of the abstract

The abstract contains 48 pages, incl. publications on the topic. The abstract corresponds to
the content of the dissertation and presents in a synthesized form the problems studied and
the results achieved. It reflects the main ideas and analyzes and research carried out, and
attention is also paid to the key conclusions and practical recommendations.

7. Critical remarks, recommendations, and questions

Overall, the dissertation is of high quality, with a clear logical structure, a solid empirical
foundation, and significant contributions. It is therefore difficult to formulate substantive
critical remarks. The following observations and recommendations should be seen as a field
for discussion and guidance for future work rather than weaknesses of this study.


https://iphs.eu/wp-content/uploads/2025/01/VOLUME-5-SHKOLA.pdf
https://www.newmedia21.eu/izsledvaniq/psihografskoto-segmentirane-prekiyat-pat-na-mediite-i-reklamata-kam-auditoriyata/#_edn1
https://www.newmedia21.eu/izsledvaniq/psihografskoto-segmentirane-prekiyat-pat-na-mediite-i-reklamata-kam-auditoriyata/#_edn1
https://www.media-journal.info/?p=item&aid=475

Critical notes and recommendations

Transparency of the methodology for building profiles: The dissertation and abstract
indicate that the methodology for defining the four psychographic profiles has been
developed for 14 years within a marketing agency. Although the results of its
implementation are convincingly demonstrated, it would be beneficial for the academic
community if a little more about the "kitchen" of the model were revealed in future
publications.

Cultural specificity and generalization: The dissertation is focused on the Bulgarian context,
but the question arises to what extent the developed four-component model is universal.
Are these profiles universal human archetypes that would manifest themselves in any
society, or are they a specific reflection of Bulgarian (post-communist) culture and history?

Questions (for the public defense)

3. The dynamics of profiles during the COVID-19 crisis are convincingly shown. Do you have
a hypothesis what the structure of the profiles in Bulgaria would be in the conditions of
another type of large-scale event — for example, when the euro is being adopted as a
national currency? Which group would dominate?

4. Inthe age of artificial intelligence and hyper-personalization in marketing, how do you
see the future role of models like yours? Will they serve as a basis for "training" Al
algorithms for better targeting, or is there a risk of being displaced by approaches that
strive for "one-person segments"?

8. Conclusion

The overall evaluation of the work, based on the above considerations, gives me reason to
assume that it contains significant scientific and applied results of a contributing nature. The
PhD student has shown solid theoretical training and the ability to conduct independent
scientific research.

The dissertation meets the requirements of the Law and the Regulations for Educational
Activity at the UNWE, Part 3 "Doctor". On this basis, | express a positive opinion and
propose to the esteemed scientific jury to award to Rosen Nenchev Kutelov the
educational and scientific degree of "Doctor" in the scientific specialty of Sociology,
professional field 3.1. Sociology, Anthropology and Cultural Sciences at the Department of
Economic Sociology, UNWE.

16.06.2025
Sofia Assoc. Prof. Alexander Stoyanov, PhD



	1. Информация за дисертанта
	2. Обща характеристика на представения дисертационен труд
	3. Оценка на получените научни и научно-приложни резултати
	4. Оценка на научните и научно-приложни приноси
	5.Оценка на публикациите по дисертацията
	6. Оценка на автореферата
	7. Критични бележки, препоръки и въпроси
	8. Заключение
	1. Dissertation Information
	2. General characteristics of the presented dissertation
	3. Evaluation of the obtained scientific and applied results
	4. Evaluation of scientific and applied scientific contributions
	5. Evaluation of dissertation publications
	6. Evaluation of the abstract
	7. Critical remarks, recommendations, and questions
	8. Conclusion

