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1. HNudopmanus 3a 1ucepranra

HuceprantsT Pocen KytenoB ce e oOyuaBan B JOKTOPCKa Iporpama 1o COLHUOJIOTHSI KbM
Karefpa ,, ilkoHomuuecka connonorus , ,,O0MONKOHOMUYECKH PaKynTeT
KyrenoB e 3aBbpumn  Buclie oOpazoBaHue mpe3 nepuoga 1981-1986 r BB Paxynrera

10 KyPHAIMCTHKA U MAaCOBa KOMYHHKAITHS,
CVY ,,Cs. Kiiument Oxpuacku”,

B momenTa pabotu kato ynpasutein Ha [Iporpec koncynt EOO/l PvkoBonui e ycriemHo Haj
200 mpoekTa 1Mo MapKETHHTOBH M COLIMAIHU MPOYYBAHMS, AaHAIN3H, MAPKETUHIOBU CTPATETUH,
KOMYHHMKAllUOHHU CTPATEru, CTPATErM4eCcKU IJIAaHOBE, BPB3KH C OOLIECTBEHOCTTA, paboTa C
MEJMUTE. Ha METOJ0JIOIUATA 3a Ae(pUHUpaHE Ha IICUXOrpaCKUTE NPOQHIN Ha NOTPEOUTEIUTE
, Ha MeTozoJIoTHsITa 32 NednHupane Ha KoepuimeHT Ha MapKeTHHTOBaTa crujla Ha MapkaTa ® Ha
METOAOJIOTUATA 3a OIpejeisHe Ha MHIEeKC Ha NMBbJIHOLIEHHMs KUBOT, HA METOAOJIOTHATA 3a
neGuHUpaHe Ha TPyNuUTe OT nu3buparenu criopea Maelino-ieHHOCTHaTa oprueHTarus Pabortum e

B ACCA- M, Bectrauk Penoprep 7, Cnincanue ,,CeMelcTBO U yauniie .



2. O01ma XxapakTepuCcTUKA HA JMCEePTANMOHEH TPy

Hucepranmonnuar tpya Ha Pocen Kyrenos, c obem ot 168 cTpaHuIM BKIIIOYBA
YBO/JI, TPH IJIaBH, 3aKIIOYCHUE U M3MOJ3BaHU U3TOYHUIU. B ocHOBHATa yact ot paborara My
ca nipeacTaBeHu 2 Tabmumy u 43 gurypu. bubnuorpadusra e chctaBeHa OT 22 U3TOYHUKA Ha
kupwuna u 79 Ha yatuHMnA. Temata € OCOOCHO akTyalHa B IOCIEIHUTE TOJUHH
AKTyalu3UpaHeTo U € CBHP3aHO HE CaMO ChC MEAMMHOTO MPETOBapBaHE M MpEHACHIaHEe C
KOMYHHKAIIMOHHU MPOAYKTU B MeIUiHAaTa cpela mnpe3 MOCIeAHUTE IeCeTUIIETHS, HO U KaTo
pe3ynraT OT AWTUTaIHUTE TpaHchopmanuu, B MHGOPMAIUMOHHUTE M KOMYHHKAI[MOHHU
TEXHOJIOTHH U TEXHUTE TOCICANIIN - € XHUOPUIHUTE NH(DOPMAIIMOHHY BOMHU, (DeliK HOBHHHTE
C U3MOJI3BAHETO HA JIBKUTE B NpomaraHaHuTe AciiHocTH. He mo-maiika poss UMat 1 HOBU
KOMITIOTHPHO JIETEPMUHUPAHU UHCTPYMEHTH 3a Ch3JaBaHe, Pa3mpoCTPaHsSBAHE U YCBOSIBaHE
Ha HHQOpMaIH, HAKOS OT KOSTO BHOOIIE HE € ChIIIECTBYBaja, U MPEIU3BUKAHUAT OT TAX CPUB
B JIOBEPUETO B HSAKOU OT MEIUUTE W B JIOKA3aTEJICTBEHUsI Marepuai no npunmmn. OT apyra
CTpaHa, MpOOJEMBT C TPETOBAPBAHETO HAa KOMYHUKAIMOHHOTO IIOJIE, KOETO € OOEKT Ha
BHHUMaHHE 0COOEHO MHOTO OT M3CIIEJOBAaTEINTEe Ha YETEHETO M Ha 3/IPaBOCIOBHHUTE ehEeKTH
OT TpaHCPOpMAIMUTE CBBP3aHU C YETEHETO, aKTyalu3upa ¥ Hajara MepMaHEHTHH
M3CIIe/IBAaHMS B Ta3u 00JIacT, a U He camo. [IpoMsHaTa Ha ChIIECTBYBAIM KOMYHUKAIIMOHHU
MOJIETIM C BEKOBHO IMPHUCHCTBUE — 3abJI00YaBAa OCOOEHO SPKO HapacTBAILLUs MHTEPEC KbM
npobnematukara. ETo 3amo mpobiremMuTe 3a CHOpaBsHETO, KOUTO ca B OCHOBaTa Ha
JTUCEPTAllMOHHUSA TPy, ca aKTyalHH HE caMO Ha JIMYHOCTHO HHUBO, KAaKTO CIIOZENs
JTUCEPTAaHTHT, HO U HA TPYNOBO M COIMATHO-KATErOpUaIHO HHUBO AKTyaJHOCTTa Ha

IMCEPTALlMOHHUS TPYJ € OBEeUYe OT OE3CIOpHA.

VYcTaHOBSIBAaHETO Ha BB3JECHCTBUETO BbPXY PELMIIMEHTUTE B COLIMYMA, Bb3HUKBAIIO
BCJICJICTBHE Ha IIPETOBapBaHETO ¢ WHGPOpPMAIHMI B CHBPEMEHHOTO o0IIecTBO, U
I/I)IGHTI/I(bI/IIII/IpaHeTO Ha MCXaHU3MUTEC, YpPE€3 KOUTO MHAUBHUINUTEC Q)YHKHI/IOHI/IpaT YCIICUIHO B
yCJIOBHATAa Ha MH()OPMAIMOHHO MPETOBApPBaHE € W3KIIOYUTEIHO Ba)KHA WeJ, KOATO CH €
nocraBwl U peanmsupan Kyrenos. Toll e MO/UIOKWI Ha TPOBEpKa JOMYCKAHETO, e
WHIUBUANTE HE M3pabOTBAT YMCTO MEPCOHAIHU CIIOCOOM 3a CIpaBSHETO C mpobiemMa —
Bapupalmuy MEXAY BCCKH JiBa OTACIHO B3€TH HMHIAMWBHJA, a 4€ MOT'aT 1da 6’I)HaT YCTaHOBCHU
OTYETIMBO (OPMHUPAHU TPYNU OT MHIMBHIM, KOMTO pearupar IO CXOJEH HauuH Npu
noTpe0sBaHETO Ha MH(pOpMaIKs, KOETO C€ ABDKM Ha CHEU(HUYHH 3a BCSIKa OT/ENIHA Tpyma

ncuxorpadcku XapakTepUCTHKH.



IMeHHO BBpPXY MEXaHU3MUTE, Ype3 KOUTO MHIWBHUIUTE CE€ CHpPAaBIT ¢ MpolieMa c
MH()OPMALIMOHHOTO MIPETOBAPBAHE € HACOYMJI MHOBATUBHHUS CH IOTJIEA JUCEPTAHTHT B Ta3u

pa3paboTka .

H3cnenoBaTesicka Te3a Ha IMCEPTAHTA, KOSATO YCNEIIHO 3a1MTABA JUCEPTAHTHT €,
4Yye ¢ BB3MOXKHO Ja ObJe HW3BEICHA CTPYKTypa Ha IMOTPEOUTENIUTE, TPYMHPAHU CIOPEN
ncuxorpadcku npoduin, Kato oT creuru(UKUTe Ha BCSIKA OT T€3H TPYIU 3aBUCH CIIPaBSHETO

¢ UH(POPMAIIMOHHOTO IPETOBapBaHE.

B mepBara rimaBa, o3arnaBeHa ,, MIHGOpManmoHHOTO OOIMIECTBO™ B paMKUTE Ha 26
CTPaHUIIM JUCEPTAHTHT € HAMPABHUI ....... ONMUT Ja IPEJACTaBU HUCTOPUYECKU IIPETJIE]] BbPXY
3HAQYEHHETO Ha KOMYHHUKAIUATA 3a XOpaTa; €TaluTe Ha HEMHOTO pa3BUTHUE; MPOMSHATA U B
Kpas Ha XX Bek. B To3u 00eM cTpaHUIM € BIUIETEH ONWT U 3a aHAJIU3 Ha IPUYMHUTE 32
BB3HHMKBaHE Ha ,,AHPOPMAIIMOHHOTO OOMIECTBO™ M HA HETOBOTO ,,ChABPIKAHME , KAKTO W Ha
3apaKJaHeTo Ha HHQOpManMoHHATa mpeToBapeHOoCcT. CIenMalHO MICTO € OT/ACJIICHO Ha
MPEAN3BUKATEICTBATA, MOPOJCHU OT WH(GOPMAIMOHHOTO O00IIecTBO M WH(OpMarmoHHATa
MPETOBAPEHOCT 3a UHJAMBHUAA U COLIMyMa KaTo 1sU10. J[MCEPTaHTBT CE € OCHOBAJI HA €JIUH OT
MIPECTaBUTEIINTE Ha MeIUitHAaTa eKojoruyHa aconuaiius Pooept Jloran (Logan, 2002), koiito
B CBOS CaMOCTOsITeNIHA craTus npaBu onuT na jgonbiaHu X. Mauc m M.MaknybH u
obmonpueTnte 3 €MOXH B UCTOPUATA HA KYITypaTa U KOMYHUKAIIUATA — yCTHATA, MMCMEHATa
U eNeKTpOHHaTa ¢ HeBepOanHa((>keCTOBE W MHUMHKH )M eleKTpuyecka (Tenerpad, tenedow,
paano, TeIEeBU3Us — CBbp3aHa C MPEOJIOJISIBAHETO HA TOJIEMH JUCTAHIIMU) pa3rpaHUYaBaiKu
€JICKTPOHHATA OT €JIEKTPUUYECKaTa MPH KOMITIOTPUTE, MHTEPHET U MOOWIIHM KOMYHUKAITMOHHU
CpEeICTBA) ,,BMopama KOMyHUKAUUOHHA epa, Komo uckam 0a 006ass KoM me3u, udeHMUPUUUPaHU
om MHuc u MaKnayvH, moxce 0a 6bv0e cb30adeHa 4Ype3 pasepaHuvyeHue Mexucdy enekmpu4yecka u
enekmponHa komyHukayu (Logan, 2002). Bwnpaku ye pa3oupam KyrenoB na wmcka jma Obiae
WHTEpECEH, He TpHeMaM U He MO AbpKaM BbBEXKIaHETO Ha T0JI00HO METCTENIEHHO €TMOXaTHO

Pa3BUTHEC HA KOMYHHUKAIIUUTE.

BbB BTOpa rmaBa  OUCEPTAaHTBHT  BCBHUIHOCT pPa3KpUBa CBOUTE WHOBALMOHHU
MOCTWKEHUSA. APTHUKYIUPAHKH MEXaHU3MHUTE, Ype3 KOWUTO WHIAMBUIUTE CE€ CTPEMIT Ja
HaMaJsAT HHGOPMAIIMOHHHMS ,,TOBAP‘, TON M3BEXK/a M CHIIOCTaBs TEXHOTCHHUTE MEXaHU3MHU —
mwiatgopMu 3a OJIOKMpaHEe Ha HW3TOYHUIM Ha HEXelnaHa HHQOpMAaIUs, MPUIOKESHHS 3a

Bb3Mupane Ha pekiaamure, CIIAM-0apuepu u 1p., ¢ HHIUBUAYATHUTE CIOCOOM — BOJIEBO



HaMaJIsiBaHE Ha BPEMETO, MTPEKapBaHO B COIMATHHUTE MPEXHU. [IpaBu Bpb3Ka ChC 3HAUYCHHETO

ncuxorpadcekure mpouin.

Emnupuynara yacT Ha HACTOSAUIMS OUCEPTAIMOHEH TPyd, C KOSITO TO3U  TPYA
puI00MBa BICOKA CTETICH Ha JIOKa3aTeJICTBEHOCT - KaKTO Ha LIeNITa, TaKa M Ha Te3aTa Ha Tpy/a,
€ OCHOBaTa 3a COJMJIHA BepU(UKAIUSA M HAJEKIHOCT — MPOBEACHU ca 13 COIMOIIOTnYecKn
MPEACTAaBUTEIHH MPOYyYBaHUs 3a beiarapus c¢ o6my Opoii anketupanu jmna 12904 B paMkute

Ha 10 romuan ot 2013-2023 1. Ts e pasrbpHaTa B TpeTaTa rjiasa .

NmocTpupanu ca mpuMepu OT IPOYYBAHUS B PA3JIMYHU CEKTOPH HA UKOHOMMKATA U B
chepu U3BBH HEsl, MOTBBbPXKAABAIM TE3aTa, Y€ WHIAUBUANTE pearupar Ha U3IbYBAHUTE OT
MIPOU3BOJUTENNTE HA KOMYHHUKAIMs CUTHAIM B CUHXPOH C IMPHUHAJIEKHOCTTAa CH KbM JaJicHa
rpyImia cropes ouepTaHuTe MpearnonaraeMu rncuxorpadeku npodunu. Tyk, 6e3 1a € B TeueHue,
JTUCEPTAHTHT JI0Ka3Ba (GopMyJIMpaHaTa Olle B MbpBaTa MOJOBHHA HA MUHAJIMS BEK TEOPHS 3a
MacMeIUMHOTO Bh3nericTBre Ha MenBuH Jle ®@nbop ( 10T 4-T€) - TeopusTa 3a COLUATHUTE

KaTCeropuu, OolmMCaHu B IOHE JIBa OT MOUTC TPYAOBC.
2. Onenka Ha MOJYYCHHUTEC HAYYHU U HAYYHO-TNIPUJIOKHHU PE3YJITATH

B onura ce na pcam3upa CBOATAa LECJI, AUCCPTAHTHT € aKIUCHTUPAJI BbPXY 3aa4u, KOUTO, MaKap

U PCICBAHTHU Ca 0co0eHO aMOWITMO3HH :1. Jla ce ocBemiu reHepajiHaTa IpPOMsHAa B HayMHA Ha

KOMYHUKAIsI B MUBIIIN3AIMATA, HACTHIIA B Kpast Ha XX Bek; 2. Jla ce odepTasT MEXaHU3MHUTE, Upe3 KOHUTO
CHBPEMEHHHAT HWHIWBHI OOpaBM ¢ HapacHanmms obeMm Ha wHpopmanuara;3. [la ce pa3kpue 3HAYCHHETO Ha
npemunasanemo om ,,0emozpagcku’ kom ,,ncuxoepagcku’’ nooxoo B macoara komyHukanus 4. [la Opmat
MIPUBEJICHH EMITMPUIHH JI0KA3aTeIICTBA, JOKA3BaIH HATMINETO Ha XapaKTEPHU OCOOCHOCTH Y PA3IMIHUATE TPYIIH
oT HaceneHueTo; 5. Jla O6bmaT odepTaHM cHEUPHYHUTE XapaKTEPUCTUKH HA TPYNUTE OT HACEJICHHETO IO
ncuxorpad)cku mpoduiIN ChriTacHO U3pabOTEeHA METOAONIOTHS 3a nehuHupanero uMm; 6. [la ObaaT npeacTaBeHn
KOHKPETHUTE MEXaHU3MH 3a MPAKTUYCCKO MPUIOKEHHE HA METOMOJOTHSITA 32 CEIMEHTHUPaHEe Ha HACEICHHETO

ype3 ncuxorpad)CKuTe mpoQuIIm.

BepIIHOCT B yCTaHOBSIBAHETO HA BB3ACHCTBHETO BHPXY PELIUIIUEHTUTE B COLIMYMA,
Bb3HUKHAIM BCIEACTBHE Ha (OPMHUPAHETO Ha IMpPeToBapBaHETO ¢ HH(popManus B
CbBPEMEHHOTO  OOLIECTBO, W  HIACHTHQUIMPAHETO HA MEXaHU3MHTE, 4Ype3 KOHUTO Te
(GYHKIIMOHHUPAT YCIEUIHO B YCIOBHATa HA MH(OPMALIMOHHO MPETOBAPBAHE € H3KIIIOUYUTEIHO
Ba)KHA L€, KOATO CH € IOCTaBUJ U Pealu3upal JOKTOPAHTHT, MOJIaraliku Ha IPOBEpKa
JIONyCKAaHETO, Y€ WHAMBUIUTE HE M3pabOTBAT YHUCTO MEPCOHAIHHU CIIOCOOU 3a CIPABSIHETO C
npobiieMa — Bapupalld MeXJy BCEKH JBa OTIEIHO B3€TW MHIMBHJA, a Y€ MOrar jaa Obaar

YCTaHOBCHHU OTYCTIUBO q)OpMI/IpaHI/I Tpynu OT MHAUBUAWU, KOUTO p€arupar 1o CXoJA€H Ha4YuH



pu OTpeOsiBaHETO Ha MH(OPMAITHs, KOETO Ce IBDKH Ha CrieIT(DUIHHU 3a BCSIKA OTACITHA TPyTIa
ncuxorpadcku XapakKTepUCTHKU. VIMEHHO BBpPXY TO3M MOMEHT KyTenoB e Hacodyms CBOETO
W3CIIe/IBAHE - MEXaHM3MUTE, 4Ype3 KOWUTO HHAMBUIAUTE C€ CIpaBAT ¢ Impodiema c
MH(POPMAIIMOHHOTO MPETOBApBaHE B HACTOSAIIATA enoxa. TBBPACHUETO MY €,9€ HAMa HAJIMYeH
YHUBEpCaJICH MEXaHW3bM, KOWTO Jla ce MpueMa W Ipuiara B 0OIIECTBOTO 3a ,,0oTHEMaHE Ha
TOBapa™ OT Ch3HAHUETO HAa MHIMBUIA; PelIeHHeTo TOW THhPCH HA JUYHOCTHO-AaBTOHOMHO
paBHULIE U HA IPUHIMIIA HA CXOICTBOTO MEXAY OTACIHUTE HHAUBUIA U TPYIIUPAHETO UM 10

TO3HU IIPpU3HAaK € 0coOeHOo PEIEBAHTHO.

JlokazaHara U3CJIeI0BaTeNICKa Te3a Ha AUCEPTAHTA €, Y€ € Bb3MOKHO J]a Ob/ie N3BEICHA
CTPpYKTypa Ha TOTpeOHWTENHTe, TPYHNHPAHH CIOpeA TICcuXorpadcku mpoduian, Karo OT
crieln(UKUTE Ha BCSKA OT T€3W IPYIH 3aBUCH JJAJIM U JOKOJIKO IPEACTAaBUTENIUTE HAa BCEKU
npohus OTBApAT KOMYHHMKAIMOHHMTE CH KaHaJd 3a KOHKPETHO IOCThIBAIlA KBM TSX

nH(OpMAIIHS, KOSTO € TEXHUSAT HAUWH J1a Ce CIPABAT ¢ MHPOPMAITMOHHOTO MIPETOBAPBAHE.

C ouepraBaHETO Ha XAPAKTEPUCTUKUTE HA TO3M MEXAHU3bM CE€ JIOKa3Ba, Y€ TOU €
0e30THOCHUTEINIEH KbM cepaTta, KbM KOATO MPHHAICKAT U3IIBUBATCIUTEe HA WHPOPMAITUS: Ye
TOM c€ 3aJIeliCTBA 10 €MH U ChIIM HAUYUH CIIPSIMO KOSTO U J1a OMJIO MOCTHIIBAIIA KbM WHIUBUIA
unpopmanus. Kyrenos nokas3Ba ye nmosodHa HeroBa XapaKTepUCTHKA MMO3BOJISIBA HA MHANBUAA
MO-YCIEIIHO 1A ,,lipecsiBa’ ChOOIIEHUATA KbM HETO, 8 Ha U3TbUBaTENNTE HAa UH(OpMAIIHS — 12
OCBIIECTBSIBAT MO-€()EKTUBHO KOMYHHUKALUA C TOTPEOHTENuTe, ChOOpa3siBalkh ce ChC
cnenudukuTe Ha Tpymara, crnopen mcuxorpadckute MpoduiIu, KOSITO TPEICTaBIIsABa

AOMHUHAHTCH MHTCPEC 3a TAX.

C toBa MMPUEMAHEC BHCOKO OLCHABAM HAYYHHUTC WM HAYYHO-IIPUJIOKHHU IMMOCTHKCHUS HaA

aBTOpA.
4. OneHKa Ha HAYYHHUTE U HAYYHO-TIPHJIOKHHU NPHHOCH.

[IpoBepeHa € ycHeurHo U ¢ HaJeXIHU HHCTPYMEHTH XMIIOTe3aTa Ha AUCEpPTaHTa, ye B
ycJoBHATAa Ha HMH(OPMAIIMOHHO MpPETOBApBaHE PELMIIMEHTUTE U3pabOTBAT MEXaHU3MH 3a
cripaBsiHe ¢ MpoOseMa, KaTo peryaupar JIOIMyCKaHeTo Ha MH(OpMaIus 10 Cb3HAHUETO CH Ha
0a3aTa Ha CBOM KJIIOYOBM NCUXOrpa)CKM XapaKTEPUCTHKH, KaTO T€3U XapaKTEpUCTHKU HE ca
CTPOTO MHJMBUIYaJTHH, & Ca TUIIUYHU 32 OINpPEAETICHH IPYMNH, UMAIIU CXOJHHU MCUXorpadcku

4epTH.



JucepTaHThT J0Ka3Ba ce B TojisiMa CTEMEH €, Y€ NOoTpeOUTenuTe He Moadupar
uH(popMaNKATa CaMO Ha OCH3HAT NMPHUHIMUII, @ — Y€ 3a Jla JOCTUTHE TS 10 PaBHUIIETO Ha
00paboTKa OT Ch3HAHUETO UM, ,,[IpEMHUHABA TIPE3 ,,KJIAMAaHUTE HA KOMYHUKAIMOHHUTE UM
KaHalu Hal-JeCHO M Hal-e(eKTUBHO TOraBa, KOTaTo KOPECHOHIUpPAa C KIIOUYOBUTE

ncuxorpadcky XapakTepUCTUKU Ha TpyraTa, KbM KOSTO IpUHAJIekKaT .

Bewsmnoct upe3  ncuxocpagpckomo ceemenmupame IUCEPTaHTHT IPaBU ONUT Ja
000CHOBE ,,0MO3HIIMSTA CH HA BB3IPUEMaHOTO pe3 XX BeK CErMEHTUPAHE 0 0emMozpaghcku
npusnayu. Moeto fombiaBaHe O0u Omino obaye [a r'u pasriena B KOHBEPreHTHA MOCOKa B

GLI[CH_II/ITG CH TbpPCCHUA 110 TEMATa

OI_ICHKaTa MUK 3a MCTOOOJIOTUATA, M3IIOJI3BaHA OT AOKTOpAaHTa € IIOBCYC OT BHCOKaA
I/I360p”I)T Ha PECIIOHACHTHUTC W Ha noaxoJa KbM IPOBCKIAAHCTO Ha CTaHAAPTU3WPAHU
HHTCPBIOTAa CHOTBCTCTBA Ha BHCOKaTa 1LCJI Ha AUCCPTAHTAa Aa IMOCTUTHC MAaKCHMAaJIHA
MMpEeIHU3HOCT Ha PE3YIITATUTC 13 OpeaACTaBUTCIIHU H3CJICABAHUA, ACCCT I'OAUIICH IICPHUO-

BHCOKA OLICHKA .
IIpunocu

CbriacHa ¢bM ¢ BCHYKH H3BeeHH OT JMCEPTAHTA U HAYYHHS MYy PbKOBOIUTEI
npuHocu Mckam na noguepras, ye AUcepTalMOHHUAT Tpy X Ha Pocen KyTenoB .... ocBeH ¢
MIPUHOCHUTE MOMEHTH, C KOUTO € ChbITBTCTBAH, U KOUTO NMPUEMAM JI0 €IMH, € €IHO cCaMmo IO

cebe cu MPUHOCHO MPOM3BEICHHE. HayUeH IPHHOC caM Mo cede cu.

IIyonukanuonna aeitHocT. J[McepTaHTHT ce MpeAcTaBd ¢ 5 MyOIuKaluy 10 TeMaTa Mpu
HeoOxonumu Tpu. O1leHKaTa MU 3a TAX €, Y€ OTTOBapsT U HAAXBBPJIAT M3UCKBAHMITA 3a

AKaJICMUYHUTC KPUTCPHUU HA JOKTOPAHTCKU p33pa6OTKI/I.

ABTOp(deparbT OTroBaps Ha JUCEPTALUOHHUS TPYA.

Besexku u npenopbku. Thil KaTo TPyABT UMa CEPHO3HU KayecTBa U MPENOpbUBaM Jia Obie
OTIIeYaTaH B CaMOCTOSITEJIHA KHUTa, MpeajaraM NbpBaTa IJaBa Ha JUCEpTalMsATa, KOSATO
urpae poisTa Ha TEOPETHKO-METOAOJIOTHYECKa, Ha CBOEOOpa3eH METOJ0JIOTHYEeCKU
¢dbyHIaMeHT, 1a Ob/ie IPEOCMUCIIEHa U 000raTeHa ¢ MHOTO MO-TIPOCTPAaHHO MPEICTaBIHE KaKTO
Ha YyXJIeCTpaHHH, Taka U Ha Obarapcku aBropu. Omie noseue, ye camust PoGept K.Jloran Ha
KONTO ce OCHOBaBa JUCEPTAHTHT OTHOCHO €MOXUTE B KOMYHUKAIMOHHOTO pa3BUTHE, HE €

0CO0EHO MOCNeABaH OT ApYru UMeHUTH aBTopu. OT Ipyra cTpaHa, IeTTe 3a1a41, BKIIIOYEHU



B HAMCPCHUATA HA JUCEPTAHTA, KOUTO OIMPECACIIAM KaTO aM6I/IHI/103HI/I, ca ,Z[CﬁCTBHTGJ'IHO MHOTI'O

rojIieMU T€MH, 3a Jla Morar Jia ce BMeCTAT B 25-30 cTpaHuIIn.

B 3akirodeHne crnoae/JisiM, 4€ TPyaAbT € HalncaH € Ha MHOIo ,H06’bp aKaJCMHUYCH C3HK,
CBHIIBTCTBAH € C M300MIUEe OT A0Ka3aTCJICTBEH MaTepual B €IUH JIOHTMTIOACH 10 roaumcH

IIJIaH, C BUCOKA CTCIICH Ha BAJIMAHOCT XM HAACKAHOCT HAa PE3YJITAaTUTE.

IIle rnacysawm c ,,Jla* 1 npenopbuBaM Ha OCTAHAIMTE WieHOBE HA HaydHoTO Kypu Aa
riiacyBmar ¢ ,,Jla“ 3a mpuchexkaaHe Ha oOpa3oBaTeIHATA M HAy4YyHA CTEreH ,,JlokTop* Ha
Pocen KyrenoB 1o HayyHa CHEIUATIHOCT ,,COIUOJIOTHA B Mpo(ECHOHATHO
Hanpasinenue 3.1 Couuonorusi, aHTpPOIOJOTHS U HAyKH 3a KyJITypara  KbM

YHHBEPCHUTET 32 HALMOHAJIHO U CBETOBHO CTOIIAHCTBO

Unen Ha Hay4no xypu

npod.acH JJoOpunka Cranuena [leitueBa
17.06.2025

Codus
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Author of the dissertation: Rosen Kutelov
Scientific supervisor: Prof. Dr. Vyara Stoilova

The basis for writing and presenting the review is my inclusion in the Scientific Jury for the
defense of the dissertation, according to Order No. 1511/27.05.2025 of the Deputy Rector for
Research of the UNWE

1. Information about the dissertation

The Ph.D. student, Rosen Kutelov, studied in a doctoral program in sociology at the

Department of Economic Sociology, Faculty of Economics
Kutelov graduated from the Faculty of Journalism and Mass Communication,
Sofia University "St. Kliment Ohridski",

He currently works as a manager of Progress Consult Ltd. He has successfully managed over
200 projects in marketing, social research, analysis, marketing strategies, communication
strategies, strategic planning, public relations, and media work. the methodology for defining
the psychographic profiles of consumers, the methodology for defining the Coefficient of
Brand Marketing Power ® the methodology for determining the Index of a Full Life, the
methods for defining groups of voters according to the Ideological and Value Orientation He

worked at ACCA-M, Reporter Newspaper 7, Family and School Magazine.
2. General characteristics of the dissertation work

The dissertation work of Rosen Kutelov, with a volume of 168 pages, includes an

introduction, three chapters, a conclusion, and sources used. The main part of his work



presents 2 tables and 43 figures. The bibliography is composed of 22 sources in Cyrillic and
79 in Latin. The topic has been particularly relevant in recent years. The update is related not
only to the media overload and oversaturation with communication products in the media
environment in recent decades, but also as a result of digital transformations, in information
and communication technologies and their consequences, with hybrid information wars, fake
news, with the use of lies in propaganda activities. No less important role is played by new
computer-determined tools for creating, distributing, and absorbing information, some of
which did not exist at all, and the collapse in trust in some of the media and in evidentiary
material in general, caused by them. On the other hand, the problem of overloading the
communication field, which is the subject of attention, especially by many researchers of
reading and the health effects of transformations related to reading, updates, and requires
permanent research in this area, and not only. The change in existing communication models
with a centuries-old presence deepens the growing interest in the issue. That is why the
problems of coping, which are the basis of the dissertation work, are relevant not only at the
personal level, as the dissertationist shares, but also at the group and social-categorical level.

The relevance of the dissertation work is more than undeniable.

Establishing the impact on recipients in society, arising as a result of information overload in
modern society, and identifying the mechanisms through which individuals function
successfully in conditions of information overload is an extremely important goal that
Kutelov set and achieved. He tested the assumption that individuals do not develop purely
personal ways of coping with the problem, varying between any two individuals taken
separately, but that formed groups of individuals can be identified who react similarly when

consuming information, which is due to psychographic characteristics specific to each group.

It is precisely on the mechanisms by which individuals cope with the problem of information
overload that the dissertation student has focused his innovative gaze in this work.

The dissertation student's research thesis, which the dissertation student successfully defends,
is that it is possible to derive a structure of users grouped according to psychographic profiles,

and the specifics of each of these groups determine how information overload is handled.

In the first chapter, entitled "The Information Society", within 26 pages, the dissertation
student has attempted to present a historical overview of the importance of communication for

people, the stages of its development, and the change at the end of the twentieth century. This



volume of pages also includes an attempt to analyze the reasons for the emergence of the

"information society" and its "content",

", as well as the emergence of information overload. A special place is devoted to the
challenges posed by the information society and information overload for the individual and
society as a whole. The dissertation is based on one of the representatives of the media
ecology association, Robert Logan (Logan, 2002), who in his independent article attempts to
supplement H. Innis and M. McLuhan and the generally accepted 3 eras in the history of
culture and communication - oral, written and electronic - with non-verbal (gestures and facial
expressions) and electrical (telegraph, telephone, radio, television - associated with
overcoming large distances) distinguishing electronic from electrical in computers, the
Internet and mobile communication means) "The second communication era, which | want to
add to those identified by Innis and McLuhan, can be created by distinguishing between
electrical and electronic communications (Logan, 2002). Questions that | understand Kutelov
wants to be interesting, | do not accept and do not support the introduction of such a five-

stage epochal development of communications.

In the second chapter, the dissertationist reveals his innovative achievements. Articulating the
mechanisms through which individuals strive to reduce the information "load", he deduces
and compares the technogenic mechanisms - platforms for blocking sources of unwanted
information, applications for deterring advertising, SPAM barriers, etc., with individual
methods - willful reduction of time spent on social networks. He makes a connection with the
importance of psychographic profiles.

The empirical part of the present dissertation work, with which this work acquires a high
degree of evidence - both of the goal and the thesis of the work, is the basis for solid
verification and reliability - 13 sociological representative surveys were conducted for
Bulgaria with a total number of respondents of 12904 within 10 years from 2013-2023. It is
developed in the third chapter.

Examples of studies in various sectors of the economy and in areas outside it are illustrated,
confirming the thesis that individuals react to the signals emitted by communication producers
in sync with their belonging to a given group, according to the outlined supposed
psychographic profiles. Here, without being aware of it, the dissertationist proves the theory
of mass media impact formulated in the first half of the last century by Melvin De Fleur (1 of

the 4) - the theory of social categories, described in at least two of my works.



3. Evaluation of the obtained scientific and applied results

In an attempt to realize his goal, the dissertationist has emphasized tasks that, although
relevant, are particularly ambitious. To shed light on the general change in the way of
communication in civilization, which occurred at the end of the twentieth century 2. To
outline the mechanisms through which the modern individual handles the increased volume of
information 3. To reveal the significance of the transition from a "demographic” to a
"psychographic” approach in mass communication 4. To provide empirical evidence proving
the presence of characteristic features in different population groups; 5. To outline the specific
characteristics of population groups by psychographic profiles according to a developed
methodology for defining them; 6. To present the specific mechanisms for the practical

application of the methodology for segmenting the population through psychographic profiles.

Establishing the impact on recipients in society, which arose as a result of the formation of
information overload in modern society, and identifying the mechanisms through which they
function successfully in conditions of information overload is an extremely important goal
that the doctoral student set and achieved, testing the assumption that individuals do not
develop purely personal ways of dealing with the problem - varying between any two
individuals taken separately, but that formed groups of individuals can be identified who react
similarly when consuming information, which is due to psychographic characteristics specific

to each group.

It is precisely on this point that Kutelov has focused his research - the mechanisms through
which individuals cope with the problem of information overload in the current era. He claims
that there is no universal mechanism available that can be accepted and applied in society to
"take the load" off the individual's consciousness; He seeks the solution at the personal-
autonomous level and on the principle of similarity between individuals, and their grouping

on this basis is particularly relevant.

The proven research thesis of the doctoral candidate is that it is possible to derive a structure
of users, grouped according to psychographic profiles, and the specifics of each of these
groups depend on whether and to what extent the representatives of each profile open their
communication channels for specific information coming to them, which is their way of

coping with information overload.

By outlining the characteristics of this mechanism, it is proven that it is unrelated to the

sphere to which the information transmitters belong: it is activated in the same way for any



information coming to the individual. Kutelov proves that such a characteristic of it allows the
individual to more successfully “sift” the messages to him, and the information transmitters —
to carry out more effective communication with the users, taking into account the specifics of

the group, according to the psychographic profiles, which are of dominant interest to them.

With this acceptance, | highly appreciate the scientific and applied achievements of the

author.
4. Evaluation of the scientific and applied contributions.

The thesis' hypothesis that in conditions of information overload, recipients develop
mechanisms to deal with the problem by regulating the admission of information to their
consciousness based on their key psychographic characteristics has been successfully tested
with reliable instruments, and these characteristics are not strictly individual, but are typical of

certain groups with similar psychographic traits.

The dissertation proves to a large extent that users do not select information only on a
conscious principle, but that in order for it to reach the level of processing by their
consciousness, "it passes through the "valves" of their communication channels most easily
and most effectively when it corresponds to the key psychographic characteristics of the

group to which they belong".

In fact, through psychographic segmentation, the dissertation attempts to justify "his
opposition to the segmentation by demographic characteristics perceived in the twentieth
century. My addition would be, however, to consider them in a convergent direction in his

future research on the topic

My assessment of the methodology used by the doctoral student is more than high. The choice
of respondents and the approach to conducting standardized interviews correspond to the high
goal of the dissertation to achieve maximum precision of the results, 13 representative studies,

ten years, high score.

5. Contributions

| agree with all the contributions made by the dissertation student and his scientific supervisor

| would like to emphasize that the dissertation work of Rosen Kutelov, except for the



contributing moments with which it is accompanied, and which | accept to the fullest, is a

contributing work in itself. a scientific contribution in itself.

Publication activity. The dissertationist presents himself with 5 publications on the topic,
when three are required. My assessment of them is that they meet and exceed the
requirements for the academic criteria of doctoral dissertations.

The author's abstract corresponds to the dissertation work.

6. Notes and recommendations. Since the work has serious qualities and | recommend that it
be printed in a separate book, | suggest that the first chapter of the dissertation, which plays
the role of a theoretical and methodological one, a kind of methodological foundation, be
reconsidered and enriched with a much broader presentation of both foreign and Bulgarian
authors. Moreover, Robert K. Logan himself, on whom the dissertation is based on the eras in
communication development, is not particularly followed by other eminent authors. On the
other hand On the other hand, the five tasks included in the dissertation's intentions, which |

define as ambitious, are indeed very large topics to fit into 25-30 pages.

In conclusion, 1 would like to share that the work is written in a very good academic
language, accompanied by an abundance of evidence in a longitudinal 10-year plan, with a

high degree of validity and reliability of the results.

I will vote "Yes" and recommend to the other members of the Scientific Jury to vote "Yes" for
awarding the educational and scientific degree "Doctor" to Rosen Kutelov in the scientific
specialty "Sociology" in the professional field 3.1 Sociology, Anthropology and Cultural
Sciences at the University of National and World Economy"

Member of the Scientific Jury
Prof. Dobrinka Stancheva Peicheva
17.06.2025

Sofia



