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1. Undopmanmus 3a 1ucepranTa

JIOKTOpaHTBT ce € oOydaBaJl 10 JOKTOpcka mporpama kbM Kateapa
,2JkoHoMHuuecka coonuuoiorus’ Ha OO6moukoHomuueckus (akynrer Ha YHCC 1o
Hay4dHaTa crenuamHocT Comuoiorusi chrilacHo 3amoBen Ha 3am.-pekTopa mo HUJI Ha
YHCC Ne 643 / 11.03.20254 r. OOydYeHHETO € OCBHIIECTBEHO Ha CaMOCTOSATEIIHA
noaroroBka mnpes nepuoja 20.02.2024 no 08.04.2025 r.

Pocen Kyrtenos e maructsp Ha Coduiickust yauBepcurer ,,Cs. K. Oxpuncku® -
DakyATeT MO KXKypHATHCTHKA. [[pakKTUYECKUAT My OIHUT € CBBpP3aH ¢ OPraHU3UPaAHETO,
MPOBEXKIAHETO Ha MApKETHMHTOBH IMPOYYBAHHSA M aHAIM3UTE HA pPE3yTaTUTE OT TAX -
pbkoBoaMI € Haa 200 mpoekTa Mo MapKETHHTOBH M COIMAIHHM MPOYYBAHMS, aHATIU3H,
MapKETUHTOBH CTpaTEruy, KOMYHUKAITMOHHU CTPATETHH, CTPATETHYECKH IIJIaHOBE, MMa
OTHUT BBHB BPB3KHUTE C OOIIECTBEHOCTTA M B paboTa ¢ MeIUHUTE. ABTOP Ha METOOJIOTHHU
3a nepunupane Ha llcuxorpadckure npoduin Ha noTpedutenure, Ha KoepuimeHT Ha
MapKeTUHIoBaTa CHjla Ha MapKaTa, Ha METOJIOJIOTUsITa 3a ompejeisHe Ha MHaekc Ha
IIBJIHOIICHHUS KMBOT, HA METOJI0JIOTHATA 33 Ae(UHUpaHE Ha TPYIHUTE OT U30HUpaTeInuTe
criopen MnerHo-11IeHHOCTHATa OpUEHTALIM.



2. O0ma xapakTepuCcTHKA HA MPeACcTaABeHUs] AUCEePTALMOHEH TPy

JucepraunoHHUAT Tpyx € ¢ obem or 168 crpanunu. ChabpXkaHUETO €
CTPYKTYpUpPAaHO B  YBOJ, TPU TJIaBH, 3aKIIOYEHHE M W3MOJ3BAaHU U3TOYHUIU. B
OCHOBHaTa dYacT OT paborata ca nmnpeacTtaBeHHM 2 Tabmumu u 43  ¢urypu.
bubnuorpadusita e cbcraBeHa or 22 M3TOYHMKA HAa KUpWIHIa U 79 Ha JaTUHUIA,
BKJIIOYBAIMA KHUTH, MOHOrpaduu, CTaTUM, NOKIAAM U Jp., KAKTO U CTAaTHUCTHYECKa
uH(popMaLus.

Temata Ha gucepTallMOHHUSA TPyJ € aKTyaJlHAa W BaXKHa, 3allOTO 3acsra
npoOaeMu, CBbpP3aHu ¢ MHOOPMAIMOHHOTO MPETOBAPBAHE W HAUYMHHUTE 3a CIIPaBsHE C
Hero. Hayunust npo0Giiem, KOHUTO € B IIEHThpPAa HA AUCEPTALMOHHUS TPYH, CE OCh3HABA
EMIIUPUYHO HE CaMO €XEJIHEBHO Ha IMEPCOHAJIHO paBHHUILE, HO € BBHB (oKyca Ha
BHUMAHUETO HAa HHCTUTYLHMH, TPABUTEICTBA, AaBTOPUTETHU  MEXKIYHAPOIHU
OpraHu3aIiy.

[lenTa Ha Tpyda € Ja ce yCTAaHOBHU Jajiu MoraT Ja ObaaT 1eUHUpaHu OTYETINBO
dbopMupaHu Tpynmu OT TMOTPEOUTENH CHOpea CHeUUuPUYHM 3a BCsAKa Tpyma
ncuxorpadcku 4epTu, KOUTO MOpadu Ta3ud CH CTPYKTypa pearupar Mo crnerudpuyeH
Ha4yuH Ha OompeaesieHa HHPOpMaIIHs.

OO0ekT Ha u3cieBaHe € caMOTO MH(OPMAIMOHHO OOIIECTBO M €AHO OT IJIaBHUTE
SBJICHUS, KOWTO TMOpaxaa To — HWHGOPMAIMOHHOTO mpeToBapBaHe. [Ipeamer Ha
W3CJICIBAHETO Ca MEXaHU3MHTE, 4Ype3 KOUTO HHJUBUAWTE C€ CTPEMAT Ja pemiaT
npo0sema ¢ ToBa IMPeTOBapBaHe.

Tezara Ha aBTOpa €, 4e € BB3MOXKHO Ja ObJe odYepTaHa CTPYKTypa Ha
NOTpeOUTENTUTE CHope] TEeXHUTE cheruduuHu ncuxorpadcku mnpodwim, dYe oT
MPUHAJIEKHOCTTA HA BCEKM MHJMBHUJI KbM €JIHA OT IPYINUTE 3aBUCH JIajid U JIOKOJIKO
TOM 11I€ OTBOPH ,KJIalaHUTE” Ha KOMYHMKAIIMOHHUTE CHU KaHAJIM, 32 Ja JOMYyCHE M0
Ch3HAHHMETO CH OIpeiesieHa HHPOpPMAIIHS.

B mepBa rmaBa — ,MIHGOpMAIMOHHOTO OOIIECTBO®, ca pasliielaHd U
aHaJIM3UpaHU TPSKOTO 3HAYCHUE HAa KOMYHMKAIMSATa 3a 4YOBEKA; CAMOTO TIOHSTHE
,,AH(OOPMAIIMOHHO OOIIECTBO — KaTO BB3HUKBAHE M CHEIU(UUHU XapaKTEPHUCTUKH;
OPUYMHUTE W (PaKTOpPHUTE 3a MOpakAaHETO Ha HWHOOpPMAIlMOHHATA IMPETOBAPEHOCT;
pasIMYHUTE BHJIOBE IMPEAU3BUKATENICTBA, Mpe] KOUTO HH(POPMAIIMOHHOTO OOIIECTBO
MOCTaBsI JTMYHOCTTA; MPEKUTE OTPaKCHUSI Ha MH(POPMAIIMOHHOTO MPETOBAPBAaHE BBHPXY
OT/IeTTHATa TUIHOCT M BBPXY OOIIECTBOTO KATO IISUIO.

BbB BTOpara T1imaBa — ,MexaHM3MH 3a CIpaBsHe ¢ HWH()OPMAIIMOHHOTO
MpeTOBapBaHe', JACTAMIHO ca MPOYYCHU M MPEACTABEHH PAa3IMUYHUTE CIIOCOOM, Upe3
KOWTO B CBhBpPEMEHHATa COIlMajHa cpeja JIMYHOCTTAa Ce CTPEMH J1a ce€ OCBOOOIM OT
TeKeCTTa Ha WH(POPMAIMOHHOTO TpeTOBapBaHe. B auaxpoHeH IuiaH ca pasriie/laHd
BHJIOBETE CITIOCOOM — OT BB3HMKBAHETO JI0 aKTyaTM3UPAHETO HA TEXHOTCHHUTE IMOIX0IN
3a pellaBaHe Ha MpoOsieMa, Mpe3 WHAWNBUYATHUTE BOJICBU JCHCTBUS 32 OrpaHUYaBaHe
Ha TOTOKa OT WHOpMaIuMs - J0 JOKaszaTelicTBaTa 3a CIIOHTAHHO TNPHUTBapsHE Ha
KJIAITAaHUTE, Tpe3 KOWUTO JMYHOCTTA JOIMyCKa JO CBh3HAHHUETO CH HWHOOPMAIUATA.
®doKyCchT Ha aBTOpa € BBPXy MHojabopa Ha wuHOpManuATa, HU3BBPIIBAH Ype3



aBTOMAaTU3UPAHUTE MEXAHU3MHU, KOUTO NMPOU3TUYAT OT MPUHAJUIEKHOCTTA HA IMYHOCTTA
KBbM OINpPE/IENIeHa rpya NOTPEOUTENTN ChC CXOIHU NICUXOTrpadCKu YepTH.

B Tperara rnaBa Ha mucepranmsaTa — ,Jllcuxorpadcku nmpoduinu: eMnupuuHU
COLMOJIOTUYECKH IIOYyYBAHUA“, MOAPOOHO € MpeJICTaBeHa Ch3AaJcHaTa Ha 0Oa3ara Ha
JIOHTUTIOJHUTE COLIMOJIOTMYECKH MPOYYBAHUS, MPOBEACHU OT aBTOPA, METOAOJIOTHS 3a
nepuHUpane Ha ncuxorpadckute npouiiv Ha NOTPEOUTENUTE; CIEUUPUUHUTE YEPTH
Ha BCSIKa OT TPYIUTE; MPOSBIECHUETO UM BBB BCHUKH c(epu — OT MKOHOMHKATa 0
MEIUHTE.

3. OueHka HA MOJyYeHHTe HAYYHH H HAYYHO-NPHJI0KHU Pe3yJITaTH

B wu3nbiHeHue Ha 3ajavaTa aBTOPBT € OCBUIECTBUIIM pecHeKTupall Opoit
HallMOHAJIHO TPEJICTABUTEIHN COLHOJIOTUYECKH IMPOYYBAHUS B LIMPOK TEMIIOPAICH
o0xBar. EnunHata W crabuiHa MeETOAWKa, MpujaraHa NpU Te3d MPOy4BaHUS,
JEMOHCTPHMpA 3HAYMMH 32 HayKara M KOMYHUKALIMOHHWUTE MPAKTUKH BIICYATISABAILN
pe3ysTatu: NpeACcTaBeHUTe JIMHEWHN TMHAMUKH BbB BCUUKH aCIEKTH Ha IpodiieMa — OT
CaMOTO CTPYKTypHpaHe Ha morpedutenute B 4 cneuupuuHU rpynu cropea ocoOeHuTe
UM TICHUXOTpaCKU XapaKTEPUCTUKH; Mpe3 BB3MPHUEMAHETO Ha 0a30BH MOHATHS; A0
peakuusaTa KbM KOMyHUKAITMOHHUTE €JIEMEHTH, U3IbYBAHU KAKTO OT CTONAHCKUTE, TaKa
Y OT HECTONaHCKUTE cyOeKkTH, 000CHOBAHO JI0Ka3BaT Te3aTa Ha aBTOpA.

4. OueHKa HA HAYYHHUTE U HAYYHO-NPUJIOKHHM NPHUHOCH

B paszpabotkaTa ca JeMOHCTpUpaHU MHOTO SIpKo mpodecuoHanHaTa pediaexcus
Ha JOKTOpaHTa M TPAaWHUAT My HMHTEpEC KbM H3CIEJ0BATEICKOTO MOJe, Ha KOETO Cce €
nocBeTw1. Jlucepranusra npeacTasisiBa onpeesieH MPUHOC KbM U3ClieIBaHaTa 00JIacT.
N3cneaBaneTo W Te3uTe ca OPUTMHAIHU M aBTOPCKH, JTOKTOPAHTHT € JEMOHCTPHUPAI
BHUCOKM HMBA HAa KPUTUYHO MUCJIEHE U OPUTHMHAIIHUA WHTEPHpPETaluu KbM U3CIIEABAHUS
pooIeMm.

HacrosmusT nucepTalliOHHUAT TPy MMa OIpeaesieH IPUHOC B M3CIEABAHUATA
B HayyHaTta oOnactT Conuoyiorus, MpaKTHUYeCKa M MPaKTUKO-TIPHUIIOKHA 3HAYMMOCT,
U3pa3sBallli ce B:

- U3Bexnmanero Ha MHCTPYMEHTApUYM 3a TapreTHpaHe U MepCOHAJIU3UpaHe
ChABPIKAHUATA, KOETO TIOBHUINABa e€(EKTUBHOCTTa HAa KOMYHUKalUATa U
HaMaJsiBa ,,lIyMOBHS ePEeKT™;

- C’bB,Z[aBaHe Ha aBTOPCKa KOHIOCIIOUA 3a HCI/IXOFpa(bCKI/ITC HpO(I)I/IJ'II/I KaTo
CMOIHOHAJIHN PCAKIIUH U IIPCAIIOYUTAHUA KbM I/IH(i)OpMaI_II/IHTa N CKIIOHHOCT KbM
B3aHUMO/JICHCTBHUE C Hed,

- PaspaboTBaHeTo Ha  CETMEHTAIlMOHEH MOJEN 3a  MNpEIBIKIAaHEe  Ha
KOMYHHUKAIIMOHHOTO Bb3JCUCTBUE;

- OO6oOmaBaneTo Ha €pEKTUBHH M ONTUMHU3HPAHU MApPKETUHTOBH CTpPAaTErHMH Ha
OCHOBaTa Ha IPUIOCTHO pa30MpaHe Ha TCUXOTrpadCKUTE XapaKTEPUCTUKH Ha
IEJIEBUTE ayTUTOPHUH.



5. Ouenka Ha My0JMKANMHUTE MO JUCEPTANUATA

ABTOpPBT MMa MeT MyOJMKAalMM B HAay4YHHM CIHUCAHUA U COOpPHULIM C HAy4YHO
peleH3upaHe, ¢ KOETO 3HAYUTENIHO HAIXBbpJS ONpEeACNeHUs MHUHUMYM U
YAOBJIETBOPSIBA U3UCKBAHUATA 32 KOMYHUKHpPAHE HAa HAyYHUTE U H3CIEIOBATEIICKUTE
pesyataty. Ole Mo-ChUIECTBEHO €, Ye MyONMKalMHUTe ca U3LUI0 (POKYCHpaHU BBPXY
OCHOBHUTE H3CIIEAOBATEIICKA PE3YJITaTH HA JUCEPTALMOHHUSA TPy U E€MIHUPUYHO U
TEOPETHUYHO 3allUTaBaT OCHOBHaTa My Te€3a 3a 3HAYEHHETO Ha ICHUXOrpa)cKoTo
npodunupane B pa3InyHU aCIEKTH Ha CTONAHCKUS U OOIIECTBEHUS )KUBOT.

6. Ouenka Ha aBTOpedepaTa

ABTOpedepaThT, NPUTIOKEH KbM JOKYMEHTAIMsATa MO 3alurara, € ¢ odeM 48
CTPaHHMLIM M TPEACTaBi JUCEPTALMOHHUS TPYJ 4Ype3 ONHCAaHME M aHalu3 Ha:
aKTyaJIHOCTTa Ha TeMara, TEOpeTUYHATa M IMpaKTHYecKara MOTPEeOHOCT OT
U3cIeBaHETO, MOTHBaLuUsATa 3a u300pa M. OdepraHu ca OOEKTHT W MpPEeIMETHT Ha
u3cneABaHeTo, (QopMyluMpaH € OCHOBHMAT HaydeH mpoOieM U Bojellara
U3CIe0BaTENICKa Te3a, KAaKTO U IPOBEPEHUTE XHUIOTE3M, ILEIUTE, OrPAaHUYCHUSTA,
MOAXOIBT, METOAOJOTHUATa, CTPYKTypaTa Ha JUCEpTAllMOHHUS TpyHd, HETOBOTO
ChAbpXKaHUE, TPUHOCH U 00001IeHUsI. ABTOpedepaThT clie/iBa JOornyecKara CTPyKTypa
Ha JMcepTanusaTa, OTpa3siBa IMOCIEJOBATETHOCTTa HA OCBIIECTBEHUTE CTBIIKH,
MpujiaraHaTa METOJIOJIOTHS U aHAIMTUYHUTE U3BOJU OT JAHHUTE, MIOJYyUYEHU B PaMKUTE
Ha JIOHTUTIOIHUTE COLIMOJIOTUYECKUH MPOYYBaHUs. 3a€HO C TOBA KATO HEM3MEHHA YacT
OT aHAJIM3UTE € MpejAcTaBeHa e(eKTHUBHATa MPHJIOKHUMOCT BBB BCHUYKM CTpPaHH Ha
IpaKkTHKaTa Ha pa3paboTeHaTa OT aBTOpa METOAOJIOTHSI.

7. Kpurtuunu 0ejie:KKH, NPenopbKH U BHIPOCH

[IpenopbuBaM MyOIUKyBaHE Ha AUCEPTALMOHHUS TPyd B MOHOrpadusi C orien
Ha HAYYHUTE U MPUIIOKHU IPUHOCU HA U3CIIEIBAHETO.

8. 3akuaouenue

W3Benennute mno-rope NPUHOCHM MOMEHTH Ha W3CIEIBAHETO U IJIOCTHATA
MpeleHKa Ha JUCEpTAllMOHHUS TPyJ MU JaBaT OCHOBaHUS Ja TOJKpENs Tpen
yBaKaeMHUTE WICHOBE Ha Hay4yHoTO Xypu Ha Pocen HenueB KyrtenmoB na Owae
npuchlieHa oOpa3oBaTelHaTa M Hay4yHaTa CTEMEH ,,JOKTOP® Mo MpoQEeCHOHATHOTO
Harnpasienue 3.1. Conumonorus 3a IucepTallMOHHUS TpyJ Ha TeMma ,Jllcuxorpadcku
npodusu U NOTPEOUTENCKO TOBEICHUE .

Codus,
18 roru 2025 1. IHoamuc: ...oovvveeeeea ..



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

From: Prof. Dr. Vesselina Yordanova Valkanova

Affiliation: Sofia University ,,St. Kliment Ohridski*“ - Faculty of Journalism and
Mass Communication

Academic Specialization: Public Communications and Information Sciences

Regarding: Dissertation for the award of the educational and scientific degree
,,Doctor” in 3.1. Sociology at the University of National and World

Economy.
Author of the dissertation: Rossen Nenchev Koutelov
Dissertation topic: ,,Psychographic profiles and consumer

behavior

Grounds for Issuing the Opinion: participation as a member of the academic jury
for the defense of the dissertation, in accordance with Order No.
1511/27.05.2025 of the Rector of the UNWE.

9. Information about the PhD candidate

The doctoral student studied under the doctoral program at the Department of
Economic Sociology of the Faculty of General Economics of the UNWE in the
scientific specialty of Sociology according to the Order of the Vice-Rector for Research
and Development of the UNWE No. 643 / 11.03.20254. The training was carried out on
an independent basis during the period 20.02.2024 to 08.04.2025.

Rossen Koutelov is a master's degree holder at Sofia University "St. KI.
Ohridski" - Faculty of Journalism. His practical experience is related to organizing,
conducting marketing research and analyzing their results - he has led over 200 projects
In marketing and social research, analysis, marketing strategies, communication
strategies, strategic plans, has experience in public relations and working with the
media. Author of methodologies for defining the Psychographic profiles of consumers,
the Brand Marketing Power Coefficient, the methodology for determining the Full Life
Index, the methodology for defining groups of voters according to the ldeological and
Value Orientation.

10. General Overview of the Submitted Dissertation



The dissertation has a volume of 168 pages. The content is structured in an
introduction, three chapters, a conclusion and sources used. The main part of the work
presents 2 tables and 43 figures. The bibliography is composed of 22 sources in Cyrillic
and 79 in Latin, including books, monographs, articles, reports, etc., as well as statistical
information.

The topic of the dissertation is relevant and important because it concerns
problems related to information overload and ways to deal with it. The scientific
problem that is at the center of the dissertation is realized empirically not only on a daily
basis at a personal level, but is in the focus of attention of institutions, governments, and
authoritative international organizations.

The aim of the paper is to establish whether distinctly formed groups of users can
be defined according to psychographic traits specific to each group, which, due to this
structure, react in a specific way to certain information.

The object of study is the information society itself and one of the main
phenomena it generates - information overload. The subject of the study is the
mechanisms through which individuals seek to solve the problem of this overload.

The author's thesis is that it is possible to outline a structure of users according to
their specific Psychographic profiles, that each individual's affiliation to one of the
groups determines whether and to what extent they will open the "valves" of their
communication channels to allow certain information into their consciousness.

The first chapter - "The Information Society” examines and analyzes the direct
importance of communication for humans; the very concept of “information society" -
as its emergence and specific characteristics; the causes and factors for the emergence
of information overload; the various types of challenges that the information society
poses to the individual; the direct effects of information overload on the individual and
on society as a whole.

In the second chapter — “Mechanisms for Coping with Information Overload”,
the various methods by which the individual in the modern social environment seeks to
free himself from the burden of information overload are studied and presented in detail.
In a diachronic plan, the types of methods are examined — from the emergence to the
updating of technogenic approaches to solving the problem, through individual
volitional actions to limit the flow of information - to the evidence of spontaneous
closing of the valves through which the individual allows information to enter his
consciousness. The author’s focus is on the selection of information, carried out through
automated mechanisms that arise from the individual’s belonging to a certain group of
users with similar psychographic traits.

The third chapter of the dissertation - "Psychographic Profiles: Empirical
Sociological Studies”, presents in detail the methodology created on the basis of
longitudinal sociological studies conducted by the author for defining the psychographic
profiles of consumers; the specific features of each of the groups; their manifestation in
all spheres - from the economy to the media.

11. Evaluation of the Scientific and Applied Results



In carrying out the task, the author has conducted a respectable number of
nationally representative sociological studies over a wide temporal scope. The unified
and stable methodology applied in these studies, demonstrates impressive results that
are significant for science and communication practices: the presented linear dynamics
in all aspects of the problem — from the very structuring of consumers into 4 specific
groups according to their particular psychographic characteristics; through the
perception of basic concepts; to the reaction to communication elements emitted by both
business and non-business entities, substantiate the author's thesis.

12. Evaluation of scientific and applied scientific contributions

The thesis demonstrates very clearly the doctoral student's professional reflection
and his enduring interest in the research field to which he has dedicated himself. The
dissertation represents a definite contribution to the research field. The research and
theses are original and authorial, the doctoral student has demonstrated high levels of
critical thinking and original interpretations of the research problem.

This dissertation has a certain contribution to research in the scientific field of
Sociology, practical and practical-applied significance, expressed in:

- Introducing a toolkit for targeting and personalizing content, which increases the
effectiveness of communication and reduces the "noise effect";

- Creation of an author's concept of psychographic profiles such as emotional
reactions and preferences to information and tendency to interact with it;

- Developing a segmentation model to predict communication impact;

- Summarizing effective and optimized marketing strategies based on a
comprehensive understanding of the psychographic characteristics of target
audiences.

13. Evaluation of dissertation publications

The author has five publications in peer-reviewed journals and collections, which
significantly exceeds the minimum required and satisfies the requirements for
communicating scientific and research results. More importantly, the publications are
entirely focused on the main research results of the dissertation and empirically and
theoretically defend his main thesis about the importance of psychographic profiling in
various aspects of business and social life.

14. Evaluation of the auto-abstract



Auto-abstract, attached to the defense documentation, is 48 pages long and
presents the dissertation work through a description and analysis of: the relevance of the
topic, the theoretical and practical need for the study, the motivation for its choice. The
object and subject of the study are outlined, the main scientific problem and the leading
research thesis are formulated, as well as the verified hypotheses, goals, limitations,
approach, methodology, structure of the dissertation work, its content, contributions and
generalizations. The auto-abstract follows the logical structure of the dissertation,
reflects the sequence of the steps taken, the applied methodology and the analytical
conclusions from the data obtained within the framework of the longitudinal
sociological studies. Along with this, as an integral part of the analyses, the effective
applicability in all countries of practice of the methodology developed by the author is
presented.

15. Critical notes, recommendations and questions

| recommend publishing the dissertation in a monograph in view of the scientific
and applied contributions of the research.

16. Conclusion

The above-mentioned contributing points of the research and the overall
assessment of the dissertation work give me grounds to support before the esteemed
members of the scientific jury that Rossen Nenchev Koutelov be awarded the
educational and scientific degree "doctor" in the professional field 3.1. Sociology for the
dissertation work on the topic "Psychographic profiles and consumer behavior".

Sofia,
June 18th 2025 Signature: ...l



