YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEINEH3UA

O1:  npog. o-p Ilpecnaeé Muxaiinos /[lumumpos,
Medwcoynapoono sucwe duznec yuunruwe (MBBY),

IIpoghecuonanno nanpasnenue 3.9 ,, Typuzom “

OTHOCHO:  JUCepTallMOHEH TPYyA 3a NPUCHKIAaHE Ha OOpa3oBaTeNlHA W Hay4YHa CTEIeH
HJIOKTOP* 110 npogecuonanno nanpasnenue 3.8 Ukonomuxa, 00okmopcka npozpama

,, Mxonomuxa u ynpasnenue (mypuzovm)“ 8 YHCC.

Ocnoeanue 3a MNpEACTAaBAHC HA PCLCH3MATA: YIaCTUC B CbCTaBa HA HAYYHOTO KYPH I10 3allTa HA

JcepTalMoHHUs TpyA cbriacHo 3anosen Ne 1682/10.06.2025 r. na Pexropa na YHCC.

ABTOp Ha IUCEPTAMOHHUS TpYHA:  Bukmopus Benuucnasosa Konaposa
Tema Ha qucepTallMOHHUS TPYA: ,YIpUKIOUeHCcKua mypuszvm 3a pazeumuemo Ha

decmunayuume*

|. Buorpaduuna undopmanus 3a J0KTOpaHTA

Huceprantst Buxrtopuss BennucnaBoBa KomapoBa ce e oOywyaBanma mo JOKTOpcKa
nporpama , JikoHoMuka u yrpasieHue (Typu3bM)™“ KbM kameopa ,, Mkonomuxa na mypuszma
@akynmem ,, Ukonomuxa Ha ungpacmpyxmypama“ na YHCC B npodecroHaHO HampaBiIeHHE
3.8 ,,MikoHoMuka“ u e 3auncieH cbriacHo 3anosea Ha Pektopa Ha YHCC Ne 712/12.03.2021 r.
OO0ydeHneTo MbPBOHAYATHO C€ € OCBIIECTBSIBAIO B peloBHA (popma Ha oOyueHue B mepuoaa
02.03.2021 — 31.01.2024 r. Ha 31.01.2024 r. cpokbT Ha peoBHATa JOKTYPAHTypa € YABIKEH C
enHa rojauHa cbc 3amnoBes Ha 3amectHUK-Pextopa mo HUJ] na YHCC Ne 252/31.01.2024 r.
curtano oT 02.03.2024 r. no 02.03.2025 r. Ha 29.01.2025 r. cbc 3anoBen Ha 3amecTHUK-PekTopa
no HWUJI na YHCC Ne 236/29.01.2025 . noxtopanTypara Ha Bukropus Benuuncnasosa Konaposa

€ TpaHC(pOpMI/IpaHa OT pC€IOBHA, CY6CI/II[I/IpaHa OT AbpiKaBaTa B 3aJ04YHa, cyGCHanaHa oT



nbpxkaBata, cautano ot 02.03.2025 r. ¢ kpaeH cpok Ha qokTypantypara — 02.03.20206 r. , 6e3 na
yMa [poMsiHa HAa B HAMMEHOBAHUETO HA TeMaTa Ha JUCEPTAallMOHHUS TPy, JOKTOpcKaTa mporpama
1 Ipo)eCHOHATHOTO HalpaBJIeHUE, B KOETO ce 00y4aBa JOKTOpaHAaTa.

B nepuoma 2010 — 2015 r. Buktopus Benuucnasoa KonapoBa yuu u 3BBBpIIIBA CPEIHO
obpazoBanue B 8-mo0 COVYIIYE “An. C. [lymkun” B rp. Bapna. Bucmero cu oOpasoBanue Ts
npunobusa B YHCC, rp. Codus, xpreTo npugodrnBa 6akanaBbpcka CTeneH 1o ,,ilkoHomuka Ha
typusma“ (2015-2019) n maructbpcka crenes no ,,MeHuKMBHT B Typusma“ (2019-2020). Ot
2021 r., kakTo Bede Oere 0TOeNA3aH0 MO-TOpe, € PEIOBEH, a B MOCJIEICTBUE U 33JI0YEH TJOKTOPAHT
B JIOKTOpPCKaTa nporpama 1o , JIkoHoMuka 1 ynpasieHue Ha TypusMa“ B karenpa , JIkoHomuka Ha
TypHU3Ma“ Ha ChIIMSA YHUBEPCUTET.

[TapanenHo ¢ akageMHYHOTO CH pPa3BUTHE, AOKTPOHTKAaTa paboTuia 5 TOAUMHHM KAaTo
MPO/1aBavY-KOHCYJITAHT, a oT 2022 r. 10 MOMEHTa 3aeMa MO3HIIHATA ,,eKCTIepT OM3HEeC pa3BUTHE,

KaTO KbM HACTOAIIUA MOMEHT € B OTITYCK I1O MaYMHCTBO.

. O0ma omeHka Ha NpelcTABEeHHs JAUCEPTANMOHEH TPYyA M H3BbpIIEHATA
HAYYHO-H3CJIeI0BaTeJICKA IeiHOCT:

JucepranimoHHUAT Tpyn, TnpeactaBeH ot Bukropus BenmucnaBoBa Komapoa, €
pa3paboTeH Mo HAYYHOTO PBKOBOJICTBO Ha mpod. 1-p Mapuana SIHeBa 1 € TOCBETEH HA aKTyaTHa
¥ 3HayuMa 3a OBJrapckara TYpHCTHYECKa MHAYCTpHsS TeMa. [lo oTHOIIEeHWE Ha CTPYKTypara u
CBhABPKAHUETO MYy, CJE/Ba Jia C€ OTOCJEKH, Y€ CBHIIUAT € CTPYKTYPHpPAaH B yBOJ, TPH TJIaBH,
3aKJIIOYCHUE, H3MOJI3BaHA JIUTepaTypa, HpwioxkeHus (2 Ha Opoi). OCHOBHHUAT TEKCT Ha
aucepranuaTa € B o0eM oT 250 cTraHgapTHU CTPaHUIIM, KOMITFOTBPHO HaOpaH TEKCT, KaTo OT TAX 7
CTpPaHMIIM Ca JBETE MPHUJIOKCHHUS, MPEJCTABISABAIIMA IO CBHIIECTBO ABE OTACHIHU MPUMEPHU
aHKeTHU KapTH, W3MOJ3BaHU B U3cienBaHeTo. M3mon3BaHara nureparypa - OubnuorpadCckust
amapar Ha paborara € mpeacTaBeH Ha 11 cTpaHuI B Kpas Ha pa3paboOTKaTa M BKIIOYBA KaKTO
cnena: 122 nHbopMaIMOHHU U3TOYHKKA, OT KOUTO 11 Ha kupuimia, 111 Ha TaTHHUIIA — OCHOBHO
Ha aHTJIMICKHU €3HK, OT KOUTO 19 ca HTEpHET U3TOYHUIIHN.

Taka mnpencraBeHata pa3paboTka KaTO CTPYKTypa OTroBapsi Ha M3HCKBaHUATA 3a
KOMIIO3UIIMOHHO U ChPa3MEpPHO Pa3NoJIOKEHHE Ha OTACIIHUTE TJIaBH.

W3BbppuieHaTa HaydyHO-U3CIEA0BaTENICKa AEMHOCT € MPEICTAaBEHA Ype3 MPUII0KEHUTE KbM

AUCCPTAIUOHHUA TPy IICCT HY6J'II/IK3.LII/II/I — J0KJIaau, U3BHCCCHU U HY6J'II/IKYBaHI/I B MCKAYHAPOIHU



HayyHu KoH(pepeHuuu B bwirapus. B mpencraBenute HayyHHTE MyOIMKAnmuu (aKTHUECKH €
OTpAa3€H B rojisiMa CTENEH AUCEPTALIMOHHUS TPYA B Pa3JIMYHU CTENIEHN HA 3aBBPILIEHOCT U C aKLIEHT
BBPXY OTAEIHHU NMPoOJIEMHH MOMEHTHU U HaydyHU ThpceHus. Ha Ta3u 6a3a 1OKTOpaHTHT NOKpUBaA
MUHUMAaJHUTE U3MCKBaHM TOUKM IO IpynH Iokaszarenu 3a npuckxaane Ha OHC ,jgokrop® 3a
obmact 3. CoumanH{, CTONIAHCKU W TpaBHH Hayku, 3.8. MKOHOMHKa, CHIVIACHO JeHCTBAIIUs
[TpaBwinauk 3a npwiarane Ha 3PACPB u nva m3nbiaern 60 Touku npu m3uckyemu 30. Pazpadoren

€ M cucTeMaTu3upaH aBTopedepar, npeAcTaBslll ChAbPKAHUETO Ha TUCEPTALUOHHUS TPYA.

I1l. Owuenka Ha cbabp:KanMeTo W pa3paGoTEHOCTTa HA OTACJHHTE YACTH HA
AUCEPTAIUOHHUS TPYA:

AKTYaJIHOCTTa HA TeMaTa Ha JHUCEPTAIMOHHUS TPy, KaKTO MOCOYBA CaMHS aBTOp B
¥YBoaa, ce moguepTaBa OT HIKOJIKO Ha Opoil pakTopH, cpes KOUTO Ha MbPBO MACTO € PaKThT, 4e
MIPUKITFOYCHCKHST TYPU3BbM Ch3J1aBa H3KHUBSIBAHUS U CTUMYJIMPA MTOTPEOHOCTTA HA XOpaTa HEe CaMo
Ja BTYBAT, HO W Jia ThPCAT aKTUBHU NMpexuBsSBaHUA. OTOENA3aHO € CHINO Taka, Y¢ Ha BTOPO
MSICTO aKTyaJHOCTTa MpPOYy3THYa OT CHeUu(UYHOTO TMpeiaraHe Ha pPa3JIMYHU BUIOBE
CHelHalu3upaHu TYPUCTUYECKH NMPOAYKTH B bbiirapus u oT HopMaTuBHarTa ypeada B cTpaHata. B
Ta3u BpbB3KAa € IMOCOYEHO, Y€ TNPUKIIOYCHCKUSAT TYpHU3bM € BKIIOYEH B pasllMpeHara
crienManu3amus Ha Typuctuueckute pailonu Jlynas, Crapa nianuHa, Po3oBa monuna, Tpakwus,
Pomorn, Punma—IIupun, Coduss m byprac. Crmena ma ce oTOenexu, ye OT oOmO JeBET
TypUCTHYECKH pailoHa B bwarapus, Bceku cbC CBOS OCHOBHA MPOAYKTOBA CHELHaTU3alus
(HampuMep KyJITYpeH, IUIaHWHCKH, 3[IpaBeH, AEJIOBH WU MOPCKU TYpU3bM), MPUKITIOYCHCKUSIT
TYpU3bM TPUCHCTBA BbB BCHUKM, C H3KIIOYeHHE Ha pailoH Bapna (CeBepno UepHomopue).
OTtbenszaHo e, ye TOBa MPEJCTABIIABA NMPOMYCK B KOHLEMIUATA 32 TYPUCTUUYECKO paiiOHHpaHe,
KOATO C€ HYyXJae OT aKTyalu3alus, Thil Kato pailoH BapHa Beue e pa3Buil JOMBIHUTENICH
crelnuanu3upal npoaykroB mnpodui. Karo Tperm aprymMeHT ce H3TbKBa TBPCEHETO Ha
MPUKITIOYEHCKU TYpU3bM B TPH THIMA JECTUHAIMH, KOUTO Ca MPHOPUTETHU 32 CHBPEMEHHOTO
pa3BuTHe Ha TypusMa cien nepuoja 20202022 r. Toa ca 1ecTUHALMKUTE 3a 3PABEH TYPU3bM, 32
OM3HEC TYPU3bM U — HE Ha MOCJIETHO MICTO — JECTHHAIIMUTE 32 KYJITYpEH TYPU3bM.

[To-HataThk B B YBOJA Ha JUCEPTALMOHHMS TPYA aBTOPHT OTOENs3Ba 3HAYMMOCTTa Ha
OCBIIECTBEHOTO OT HETr0 M3CJIEIBAHE CHIIIACHO COOCTBEHHUTE MY BB3IJIEAU U OLEHKH. Tyk mo-

CIICquaiHo € 0T6CJ'IH38.HO, 9€ 3HAYHUMOCTTA HA U3CJIECABAHETO CE€ OIIPEALIIA OT HeO6XO,Z[I/IMOCTTa



7la Ce aHAJIM3UPa POJIATA M 3HAUSHUETO HA MPUKIIIOYCHCKUS TYPU3BM KaTo (HaKTOp 32 YCTOWIMBOTO
pa3BUTHE HA TypUCTHUECKUTE AecTuHauu. C oryiea ja HU HaCOYM KbM ChOTBEHTA KOHKPETHKA Ha
U3CJIEBAHETO U HEHHOTE IIPAKTUYECKO-TIPHIIOKHH aCIIEKTU € IIOCOYECHH OILE U Ue Pa3paboTBaHETO
Ha MoJieJ 32 €PEKTUBHO YIIPABJICHNE HA IPUKIIIOUEHCKU TYPUCTUYECKU MPOJIYKTH B OBITapCKUTE
MPUPOJHHU U KYITYpHHU YCIIOBUS, ¢ (OKyC BbpXy paiioH Puna-Ilupun, 6u mompuHecno 3a mo-
n00poTO pa3dupaHe W ONOI30TBOPABAHE HAa MOTEHIMAla Ha To3W cekrop. OrbemnsasaHo e, de
U3CIEABAHETO LENU J]a OTTOBOPU HA UACHTU(UIIMPAHUTE MPEIU3BUKATENICTBA, KaTO JIMIICaTa Ha
KOOpJIMHUpPAaHAa MapKeTHHIoBa CTpaTerus M OpaHI UACHTUYHOCT, M Ja MPEJUIOKHU pEelIeHHs 3a
YCHEIIHOTO MONYyJIspU3UpaHe Ha bbarapus Kato BoJemla JECTUHAUMSA 3a IPUKIFOYEHCKU
TYPU3BM.:

TexcTpT Ha YBOJIa Ha JUCEPTALMOHHHUS TPY MPOABIKABA, KaTO CE MPEJACTaBs OCHOBHATA
u3cie0BaTescKa 1€, OCHOBHU U3CIIEA0BATEIICKU 3aaul, paOOTHHU XUIIOTE3HU, OOEKT U MPEIMET,
Hay4YHH NPUHOCU M HAY4YHM pEe3ylTaTH, METOJOJITMS M OpraHudeHue Inpes uscnasaHeTto. Karo
OHCOBHA M3CJIeJ0BATEJICKA 1eJ1 € TOCOYCHO: J1a CE€ aHAJIM3KMpa U NOIYJIPU3Upa Pa3BUTUETO Ha
MPUKITIOYEHCKUS TYPU3BM B IPUOPUTETHUTE 32 HETO TYPUCTHUECKU pallOHH, KaKTO U J1a pa3paboTH
MO/IEN 32 HETOBOTO €(EKTUBHO YIPABIEHHUE B KOHTEKCTA Ha OBJITapCKUTE MPUPOAHU U KYITYpPHU
JAICHOCTH.

3a MOCTUraHe Ha IT0COYEHATa LEN €a U3BEIECHU CIICAHNUTE U3CIEA0BATEICKH 3a0a4u:

1. M3dcHsBaHE Ha CHIIHOCTTA U CHEIM(HKATa HA IPUKIIIOYEHCKUS TYPU3bM,;

2. H3BexnaHe M aHaIM3MpaHe Ha J0OpU NPAKTUKUA M TEHACHUMH IpPU JUAEPUTE B
IIPUKIIFOYEHCKUS TYPU3BM;

3. O6ocHOBKa Ha MOTEHLHMAla M aTPAaKTUBHOCTTA HA JIECTMHALMUTE 33 IPUKIHOYEHCKU
TYpU3BbM BKJIIOUHATEIHO U B bbirapus;

4. W3cnenBaHe Ha MapKETHMHIOBOTO YIIPAaBICHHME Ha JECTUHALUU 32 IPUKIIOYCHCKH
TYpU3BM;

5. Cp3aaBaHe Ha METOJMKA 3a OLEHKA M aHAJIW3 HA aTPaKTUBHOCTTA HA JECTUHALUM 32
IIPUKJIFOYEHCKH TYPU3bM U HEMHOTO NPUJIAraHe;

6. PaszpaGorBane Ha Mojen mnojJ Qopmara Ha NPENOPBKU 3a YChBBPLICHCTBAHE Ha
TYPUCTUYECKH MPOILYKT IO MPUKITIOYEHCKU TYPU3BM.

HscaenoBaresckara Te3a, 3aCThIICHA B JUCTEPTALlMOHHNA TPYA U U3JDKEHA B yBOJA MY €,

Y€ PA3BUTUCTO U MOIIYIAPUZUPAHCTO HA ITPUKITIOYCHCKUA TYPHU3BM B 6T>J'Il"apCKI/ITe TYPUCTUUYCCKU



palloHu MOKe Ja yTBbpAM bbiarapus kato arpakTWBHA, YETUPUCE30HHA JCCTHUHAIUSA U Jia
nudepeHIpa TYpUCTUIECKOTO MpeyiaraHe Ha TypOIepaTopuTe

Karo oGexkT Ha wu3cjenBaHe B AMCEPTALlMOHHUS TPYyA € OTOENsA3aHO, Y€ TOBa €
MPUKITIOUCHCKUAT TYpU3bM. A MpeAMeT Ha H3CJIeABaHeTO, CIOpe] aBTOpa, € aHAIU3bT Ha
MIPUKITFOUEHCKHS TYPU3bM M HETOBOTO Pa3BUTHE B M30paHU TypUCTUUYECKU palloHU Ha brarapusi.

dopMmynpaHu ca YeTHPH PAa0OTHU XMIIOTE3H, KOUTO 10 MOEK CKPOMHO MEHHE € MaJIKO
MHOXKO, OIII€ TIOBEUe, Y€ B OBJITapCKUTE AUCEPTAMOHHU TPYI0BE B chepaTa HAa UKOHOMHKATA U
YIPaBJICHUETO, TE O 1O MPUHIIHIT CTYXaT MO-CKOPO KaTO OCHOBHU HACOKH Ha M3CJeA0BaTelicKaTa
JEHHOCT, a He KaTO KJIACHYECKU XUIIOTE3U JI0Ka3yeMH IO CTATUCTUYECKU WU JIPYT KOJUYECTBEH
BT Ype3 MPUEMAHETO Ha HYJICBU M €AMHUYHHM XUIOTe3W. Taka orOens3aHuTe Bede pabOTHU
XHUIOTE31 — HACOKH 3a MU3CJIeIOBATEIICKATa JCHHOCT B IMCEPTAIMOHHUSA TPY/I Ca, KAKTO CIIe/Ba:

Xunore3a 1: Jlurcara Ha W3BeIeHN KOHIETITYATHH IMOCTAHOBKH, UACHTU(DUIIUPAHU T00pH
MPAKTUKH, MAPKETHHTOBA CTPATETus M OpaH/] HIACHTUYHOCT Ca OTPAHUYHMTENN 3a YCHEHNTHOTO
pa3BUTHE U IOMYJISIPU3NPAHE HA TYPUCTHUECKUTE pailOHU B bhiarapus 3a mpuKIIOYEHCKHA TYPU3bM
1 KOMOWHHUPAHU TYPUCTUIECKH TTPOTYKTH.

Xumnore3a 2: Ch31aBaHETO HA NHOBAaTUBHHU TYPUCTUYECKU MPOIAYKTH U TypOIEPATOPCKHU
MaKeTH, ChYETaBallld MPUKIIOYCHCKH, EKOJOTHMYHU M KYyJATYpHU €JIEMEHTH, W€ YBEIUYH
MOCEIaeMOCTTa U HKOHOMUYECKHUTE TMOJI3H 32 TYPUCTUYECKUTE PaiOHH.

Xumnore3a 3: [lpunaraHero Ha yCTOMYMBU MPAKTUKKM W WHBECTULIMH B TYpUCTHYECKA
uH(ppacTpyKTypa Ie MUHUMH3UPA HEraTUBHOTO BB3JICHCTBUE BBPXY NPUPOJHATA Cpela U Ie
MOBUIIIN YIOBJIETBOPEHUETO HAa TYPUCTHUTE.

Xunore3a 4: AHaIU3BT HA MOTPEOUTEIICKUTE HYKIU U MIPEINOYUTAHUS L€ MOANOMOTHE
Ch3JaBAaHETO HA BHCOKOKOHKYPEHTHM TYPUCTHYECKHM MPOIYKTH, KOUTO OTrOBapsAT Ha
ChbBPEMEHHUTE U3MCKBAHUS Ha Ma3apa.

[lIo oTHOIIEHHE HA METOAOJOTUSTA HA M3CJEABAHETO, MOXE Ja ce OTOeNexu, 4e 3a
MOCTUIaHe Ha TOCTaBeHaTa 1€l U pellaBaHe Ha M3CJIENOBATENICKUTE 3aJayd B HACTOSIIUS
JUCEepPTAIMOHEH TPYy[ € MPHJIOKeHa KOMIUIEKCHA METOJIOJIOTHSA, ChyeTaBalla TeOPeTHUYHH U
eMnupuyHu noaxoau. Cien TEOPETUYHUTE METOAM Ca M3MOJI3BAHU IpEryiel U MpOyyBaHE Ha
HaydHaTa JuTepaTrypa, aHaliu3 Ha HOPMATUBHHU JIOKYMEHTH, KaKTO W AEJKYTUBHUSAT MOJAXOJ U
MOJX0/1a Ha CUCTEMHHUS aHalIn3. EMIMPUYHOTO M3cnenBane, OT CBOs CTpaHa, € POKYCHUpPaHO BBPXY

TypUCTHYECKH paiioH Puia-IlupuH u BKIrOYBa:



- PazpaGoTBane Ha  METONOJIOTHUECKHM  WHCTpyMeHTapuyMm: Cw3maneH e
CHelMaIN3UpaH HHCTPYMEHTAPUYM 3a aHAJIW3 U OLIEHKA Ha MPUKIIOYEHCKUS TYpU3bM B paiioHa,
BKJTIOYBAII] IIECT OCHOBHH KPUTEPHSI C HHIUKATOPH U CIIEHU(PHYHU XapaKTepUCTUKH (Teorpadcko
MOJIOKEHHE, JTOCTBHITHOCT, KamamuTeT Ha HMH(QPACTPYKTypara, KadyecTBO Ha YCIYTUTE, PUCK U
0€30IaCHOCT,  €KOJIOTUYHA  YCTOMYMBOCT, TOTPEOMTEICKO MpPEXKHUBSBAaHE M  Ia3apHa
KOHKYPEHTOCIIOCOOHOCT).

- IIpoBexnane Ha ankeTHO npoy4uBaHe: [IpoBeneHo e ankeTHo mpoy4Bane cpexa 200
PECHOHJIEHTH (IIOTEHLIMAIHU U peajiHu MOoceTUTeNu Ha pailon Puna-Ilupun) ¢ uen crbupane Ha
II'bPBUYHA  KOJIMYECTBEHAa MHGOpManusi OTHOCHO TEXHWUTE Harjacu, MNpeArnoYUTaHus,
MIPEKUBSIBAHUS U TPETIOPHKHU, CBBP3aHU C TPUKITIOUYEHCKUS TYPU3BM.

- [IpoBexxaHe Ha UHTEPBIOTA ChC CIIEHUANINCTU U MPEJICTABUTENN Ha TYPUCTUUECKUS
Opanut: [IpoBeneHu ca UHTEPBIOTA C MPEACTABUTENN HA XOTEIN U TYPUCTUYECKU areHIIuU B pailoH
Puna-Tlupun, crneuuanusupand B pa3pabOTBAaHETO U MpeJUlaraHeTo Ha MPOJYKTH 3a
MPUKITIOYEHCKH TYPU3bM, C I1e]1 ChOrMpaHe Ha KadyecTBeHa NH(POpMaIUs U eKCIIEPTHU MHEHUSI.

- Cratuctnuecku aHanu3 Ha AaHHU: OOpaOoTkara Ha JaHHUTE OT AHKETHOTO
MpOy4YBaHE € M3BBPIIEHA C MOMOINTA Ha cTaTUCTHYecKH mnakeT SPSS, kato ca wu3moJs3BaHu
JECKPUTITUBHA CTaTUCTUKA U TECTOBE 3a 3aBUCUMOCTH (XH-KBaapat Tect, Cramer’s V) 3a mpoBepka
Ha (GOPMYTUPAHUTE XUTTOTE3H.

- [IpoBexxnane Ha SWOT ananu3: MsrorBen ¢ SWOT ananu3 Ha NPUKITIOYEHCKUS
Typu3bM B paiion Puna-Ilupun 3a uaentudunypane Ha BbTPEIIHUTE CUITHH U CJIa0H CTpaHU, KaKTO
Y Ha BBHIIHUTE Bb3MOKHOCTH U 3aIlJIaXH.

- KBanumerpuss u exkcrnepreH aHanu3: M3non3BaHu ca 3a  omnpelensHe Ha
Koe(UIMEeHTUTE Ha 3HAYMMOCT Ha KPUTEPUUTE 32 OIICHKA HA MPUKIIOYEHCKUS TYPU3IBM.

Karo orpanuveHusi mpea u3c/jeABaHETO Ca MOCOYEHU CJIEIAHUTE OCHOBHH (DaKTpH U
obcTosTencTna:

- OOxBaT Ha eMOUPUYHOTO U3CIeABaHe: BbIpeku ue TeopeTMYHaTa YacT Ha
JUCEepTALMATA pa3riexaa NPUKIIOYEHCKUS TYPU3bM B MO-IUUPOK HALMOHAJIEH U MEXAYHAPO/IEH
KOHTEKCT, EMITMPUYHOTO M3cleBaHe € (OKYCHPAHO OCHOBHO BbPXY TYpHUCTUUYECKU paiioH Puna-
[Tupun.

- OrpanuyeHwusi, CBbp3aHu C U3BaJKaTa Ha aHKETHOTO MPOYYBaHE, KaTO TYK OT CTPaH Ha

aBTOpa € OT66J’I$I3aHO, 4C MaKap Ja € IOJIOKCHO CTapaHUC 3a MMPEACTABUTCIIHOCT, U3BAaJIKaTa OT 200



PECIIOH/IEHTH B aHKETHOTO IPOYYBAaHE MOJKE Ja HE OTpa3siBa HAITBJIHO BCHYKU JEMOTPA(CKH H
COLIMAJIHU TPy NOTEHIMATHN M PEATHU TYPUCTH, KaKTO M Y€ MPU aHAIN3a HA HAKOU HOATPYIH
(manpumep mno craryc "/pyr" wuiam mpu ompenelieHd BbB3PACTOBM KaTeropuu) OposT Ha
YYACTHHILIUTE € MalbK, KOETO Hajara M3MOJ3BAHETO Ha CIEeUU(UYHU CTATUCTHYECKH TECTOBE
(Fisher's Exact Test) m orpanmuaBa BB3MOXKHOCTTa 3a IO-ACTAMIHM 3aKIIOUEHHUS 32 TE3H
KOHKpETHH TpynH. TyK 1e u3passi onpeesieHo HEChIIache ¢ TUCEPTaHTa, Thil KaTo, CIope] MEH
npu 200 pecrioHJeHTa B 3aBUCUMOCT OT IpeAroiaraemMara rojJeMiuHa Ha reHepaiHa ChBKYITHOCT
Ha PECIIOH/ICHTHUTE U MOATPA3CNITHETO UM Ha OTICITHH MOATPYITH, MOXKE Ja Ce OKaXke C ToJIsiMa
BEpPOSITHOCT, Y€ € Mocruruara npu 95% noeepurteneH UHTEpBaI U 5% pa3Mep Ha Trpelikara. 3a
LIeTa MperopbuBaM H3Mon3BaHeTo Ha dopmyara na Tapo Mamane (1973) 3a usumcisiBHae Ha
MHUHHUMAaJTHHS Opoit HEOOXOAMMU BBIIPOCHUIIN 32 aHKETHO MIPOy4BaHe U (PopMynuTe, U3MOJI3BAaHU
ot Epux Bepner (2013 r.) 3a u3uMcisBaHe Ha PENPE3CHTATHBHOCT W MHUHUMATHH Opoi
HE0OXO0IMMU BBIIPOCHUIM IIPU HAJIMYKME WK JIUIICa Ha HHpOpMaIHs 3a o0uus o6eM (rojieMmHa)
Ha TeHepalHaTa ChBKYITHOCT.

- Jlunca Ha m3uepmarenHa 6azoBa uHpopmanms: KakTto e ocoueHo B yBOJa, €AWH OT
OCHOBHHUTE TMpoOJIeMH € JMIicaTa Ha ITbJJHA M CHUCTEMaTu3WpaHa Oa3oBa uHMOpMaIMs 3a
TYPUCTHYECKHUTE PECYPCU U 0OEKTH, TOCTAaBUUIIUTE HA YCIYTHU U CbCTOSTHUETO Ha TYPUCTUYECKOTO
npejiaraie B 00JiacTTa Ha MPUKIIIOYEHCKUS TYpU3bM B cTpaHata. JluncaTa Ha eTailiHd JaHHHU 32
Oposi MOCETUTENH, AHTAKUPAHW KOHKPETHO C MNPUKIIOYEHCKU JIEeHHOCTH, 3aTpyIHSBA HIKOU
aCMeKTH Ha aHaju3a U Ol[eHKaTa Ha HKOHOMUYECKOTO Bb3CHCTBUE.

- JluHaMHMKa Ha TYpPUCTUYECKHS CEKTOp: [IpUKITIOYEHCKUSAT TypU3bM € AMHAMHUYHO
pa3BHBAlll CE CEKTOP, B KOWTO MOCTOSHHO CE MOSIBSBAT HOBU TEHICHIIUH, TPOIYKTH M TEXHOJIOTHH.
W3cneaBanero oTpassiBa akTyaJHOTO ChCTOSIHHE KbM MOMEHTa Ha HErOBOTO IMPOBEXJAHE, HO
HSIKOU aCMEeKTH MOTraT Jia IPeThPIAT IPOMEHU B Obele.

- CyOeKTHBHOCT MpH eKcrepTHUTE ouleHku: [Ipu onpenensHero Ha KoehUIIUEHTUTE HA
3HAYUMOCT Ype3 KBAIMMETPHS M IPH aHajdh3a Ha WHTEPBIOTaTa C EKCHEPTU € BBH3MOKHO
HAJIMYMETO Ha M3BECTHA CTENEH Ha CYOEKTHBHOCT, BBIPEKH CTpeMeka 3a OOEKTUBHOCT U
U3II0JI3BAHETO Ha CTaHAPTU3UPAHU HOIXO/IH.

ITo otHomIeHue Ha IIbpBa riasa:

I'maBata e o3arnaBeHa: ,JIpUKIIOUEHCKUAT TYpU3bM — CBIIHOCT, creuuduka,

XapaKTepI/ICTI/IKI/I“. Pasriaemanu ca TCOPCTUIHUTC OCHOBU Ha HM3CICABAHCTO, KATO Ca U3SACHCHU



OCHOBHUTE MOHATHUS, U3I0JI3BaHU U Pa3IJIeKIaHU B AUCEPTALMATA U CBBP3aHU ChC CHIIHOCTTA HA
MPUKITIOYCHCKUS TYPU3bM, BUIOBETE MPUKITIOUCHCKH TYPU3bM U T0OPUTE MPAKTHUKU U TCHICHIIUN
B Pa3BUTUETO HA IPUKIIOYCHCKUS TYPU3IBM.

Tyk 1M0-KOHKPETHO ca MPEJICTABEHU PA3IMYHU Je(PUHUIIIN U BIDKIAHUS 33 CHIIHOCTTA HA
MPUKIIOYEHCKUY TYpU3bM, KaTO 3a LIEJUTSA Ha JUCEPTAlMOHHUS TPYyJ € MpEeAJoKeHAa U €IHa
pampeHa u no-BceoOxBaTHa Je(UHUIUSA HA TOBA, KAKBO CIIE/IBA J1a c€ pa3dupa MoJ MUHATHETO U
(eHoMmeHa ,,[IPUKIIOYEHCKH TYpU3bM™, a UMMEHHO: [IpUKIIOUEHCKUIT TypuU3bM Ipe/CTaBiIsIBa
JUHAMHYHA MOATpyna Ha TypusMa, (OoKycHpaHa BbpPXY THPCEHETO HAa HOBHM H3KUBSBAHUS U
MIPEIM3BUKATEIICTBA, YECTO CBBHP3aHU C €JIEMEHTH Ha PUCK, (PU3MUECKO HATOBapBaHE U TACHA
Bpb3Ka C MpUpOJaTa WM pa3iuuHu KyaTypu. OTOens3aHo e, 4e Ts CHHTEe3upa Te3H KIOYOBU
€JIEMEHTHU — HOBH U3KUBSBAHUS, IPEAU3BUKATEIICTBA, PUCK, (DU3MUECKO HATOBapBaHE U Bpb3Ka C
MpHUpOIaTa UM KYJITypara — KaTo ChIIEBPEMEHHO OTYMTA CYOEKTUBHUS XapaKTep Ha MOHSATUETO
"mpukitoueHue" (MpexuBsiBaHE, KOETO U3NM3a HM3BbH paMKUTE Ha OOMYalHOTO, BKIIOYBA
€JIEMEHTHU Ha NpEeAU3BUKATEICTBO ((hU3MUECKO MM MCUXUYECKO), W3CIeIBaHE HAa HEMO3HATOTO,
M3BECTEH PUCK U HETIPEACKa3yeMOCT, KOeTO UMa MOTEHIMalIa J1a JOBeJIe 10 JITYHOCTHO U3PACTBAHE
Yype3 MpeoAossiBaHe Ha Oapuepu. Be3npuemaneTo Ha "MPUKITIOYCHUETO" € MHANBUYATHO 32 BCEKH
TYpPHUCT.).

[To otHomIeHME Ha BTopa riaasa:

Bropa riaBa e o3arnaBeHa ,,Bb3MOKHOCTH 32 pa3BUTHE Ha IECTUHALMM 34 IPUKIFOYEHCKU
Typu3bM*. OpUEHTHpaHa € KbM IPEACTaBSIHE M M3USICHSIBAHE HA CIIEJIHUTE OCHOBHHM HACOKHU:
MIOBPBO, OTEHLHANA 3a Pa3BUTHE HA TYPUCTUYECKA JECTHHALUSA; BTOpPO, BTPAKTUBHOCT Ha
JNECTUHALMUTE 32 IPUKIIOYEHCKU TYpU3bM U TPETO, BB3MOKHOCTUTE, HHCTPYMEHTUTE U
YOPAJIBHECKUTE PELICHUS 3a MApKETUHIOBO YIIPABJICHHE HA JIECTUHALMUU 33 NPUKIHOYEHCKU
Typu3bM B bbirapus.

Baxno e nma ce orbenexxu, ye BTopa rnmaBa Ha IucepTallMOHHHS TPYJ aHaIU3Upa
noreHuuana Ha bearapus 3a pa3BuTHE KaTO JECTUHALMS 32 IPUKIIOUYEHCKH Typu3bM. Pasrnexaar
Ce XapaKTepUCTHKUTE Ha TypHUCTHYecKaTa JAecTHHalus, (aKkTopuTe, OMpENeNslld HeWHara
aTPaKTUBHOCT 3a NMPHUKIIIOYEHCKU TYPUCTH, U CIENU(UKUTE HA MApKETUHIOBOTO YIPaBJIEHUE B
TO3U CEKTOP.

B Touka 2.1 ,IloTeHuman 3a pa3BUTHE Ha TYpPUCTHYECKA NECTHHALMA C€ pasIIexkia

3HAYCHUCTO HA NMPHUPOAHUTEC, KYITYPHHUTC, CONUAIHO-UKOHOMHUUYCCKUTC U I/IH(I)paCprKTypHI/ITe



(akTOpH KaTO OCHOBA 3a W3rPakJaHe HAa KOHKYPEHTOCHOCOOHA TYpHUCTHYECKA IECTHHAIIWSA.
Oco0eH akIleHT € MOCTaBeH BBPXY MOTEHIMalla Ha bhirapus 3a pa3BuTHE HA MPUKIIOYCHCKH
TYpU3bM, KOWTO ce Oazupa Ha pa3HOOOpAa3HH MPUPOJTHU TAJCHOCTH, BKIFOYHTEITHO TUIAHUHCKU
pened, peku, memepu, MOpCKO Kpaidpekre u OMOJIOTUYHO pa3HOOOpasue.

N3BomuTe oT TOouka 2.1 MOTBBpKIABAT, 4e bbirapus nmpuTexaBa BUCOK CTPATETUYCCKU
MOTCHIIMAJ 32 Pa3BUTHE KATO yCTOWYHMBA JCCTUHAIUS 32 MPHKIIOUYECHCKN Typu3bM. HeoOxoumu
ca IeJICHaCOYEHH YCHIIUS 3a MM0I00psiBaHe Ha JOCTHIIA 0 WH(GOpMAIHS, Pa3BUBAHE HA KaJPOBUS
KaImaluTeT, M3TPaKIaHe Ha HOBA M MOJICPHU3MPAHE Ha CHIIECTBYBaNaTa HHPPACTPYKTypa, KaKTO
W TIpujiarade Ha JOOpW MPaKTUKH 32 YIpPaBIeHHWE HA TYPHUCTUYCCKUTE IMOTONM B CHHXPOH C
MPUHIIMITATE HA YCTOWIHBOCT.

Touka 2.2. "ATpakTUBHOCT Ha JECTUHAIIMHUTE 3a TPHUKIIOYCHCKU TYpU3bM' H3Cle/Ba
ChBPEMEHHHUTE ITOAXO0/IM 3a MOBHUIIIABAHE HA KOHKYPEHTOCITOCOOHOCTTA M TIPUBJICKATSITHOCTTA Ha
JNCCTUHAIIMUTE, OPWEHTHUPAHW KBbM NPHUKIIOUCHCKUS TYpHU3bM. AHAIU3BT ce Oasupa Ha
WHTETPUPAHE HA JOOPH MPAKTUKH W YCTOWYMBY MPUHITUIH TIPU YIIPABICHUETO HA PECYpPCHUTE H
TYpUCTHYECKAaTa CpeJia, KOETO € B CHOTBETCTBHE C KOHIICHIIIUUTE 3a YCTOWYMBO Pa3BHTHE B
typu3Mma (criopen COT kpm OOH).

B Touka 2.3. MapkeTMHIOBO yIpaBji€HUE HA JACCTUHAIIMU 3a MPUKIIOYEHCKH TypU3bM B
bbarapust ce akieHTHpa BbpXYy HEOOXOJAMMOCTTAa OT LIEJICHACOYEHH MAapKETUHIOBH CTPATETHU.
3amoyBa ce ¢ u3cie/lBaHe Ha IeJieBaTa ayAUuTOPHsl, KOETO BKIIIOYBA aHAJIU3 HAa MOTPEOUTETICKUTE
npoQuii, TEXHUTE THPCEHUs, MPEANOYUTAHUS KbM AKTHBHOCTM W KOMYHHMKAI[MOHHU KaHAJIH,
KaKTO U OTYHTaHE Ha KOHKypeHTHaTa cpena 1 cesonnure ¢akropu. [loguepraBa ce BaxxHOCTTa HA
pa3bupaHeTo Ha eMOIMOHAIHATA U MHIMBU/IyalHa CTpaHa Ha TYPUCTHUUYECKUS U300D.

Pasrnexxnat ce poisita Ha AUTUTANHUA MapkeTHMHr M couuanuute Mpexu (Facebook,
Instagram, Twitter) 3a cb3/1aBaHe Ha OHJIAITH MPUCHCTBHE, aHTAKHUPAHE HA OTEHLIUATHUA TYPUCTH
Yype3 BU3YaHO ChIbpKaHuE, OJOroBe, MHTEPAKTUBHU KAMIIAHUW W TapreTHpaHa pekiiama.
YCTOMYUBUAT MapKETUHT € MPEACTaBeH KaTo HEOTJIO0kKHa HeoOXOJMMOCT, BKIIOYBAIA €KO-
OpUEHTHpaHa peKIaMa, IPOMOIIHs Ha OTTOBOPEH TYPHU3bM, HHTETpUpPaHE HA MECTHUTE OOIIHOCTH
Y €THYEH TOIXO0.

CrieniualHO BHUMAaHHE € OTIEICHO Ha BIUSHUETO HAa CEH30PHUS MAapKETHHT BBHPXY
MPUKITIOYEHCKUS TYpU3bM. AHAM3Hpa ce KaK MeTTe CeTuBa (3peHue, CIyX, MUPUC, BKYC, JIOTIHP)

Morar ga 6’LI[aT H3IM0J3BaHU 34 Cb3JaBaHC HaA I10 -I[’[>H6OKI/I U 3alIOMHAIIN CC MMPECKUBABAHUSA, KaTO



ce mo3oBana Ha aBTopu kato Hulténl7, Pine and Gilmore 18 u apyru.

ITo otHOwIEeHUE Ha Tpera raasa:

Tpera rnasa e o3arnaBeHa ,,Ol€HKa U aHAJIU3 Ha aTPaKTUBHOCTTA Ha paiioH Puna-Ilupun
3a TNPUKIIOYCHCKH TYPUCTHUYECKM MNpoAykKTu®. Tpera rmaBa Ha JAMCEPTALMOHHUSA TPY.I
MPEJCTaBIsIBA EMIUPUIHOTO SAPO HA M3CIEABAHETO, (POKYCHPAaHO BBPXY TYPUCTHYECKH paiioH
Puna-IInpun. Llenrta e aa ce o1ieHM KOHKPETHUAT NOTEHIMAII HA paliOHa 3a PA3BUTHE HA YCTOMYUB
MPUKITIOYEHCKH TYPU3BM U J1a € IPEUI0KH MOJEN 3a yIpaBJIeHUEe Ha IPOAYKTH U I€CTUHAIUY.

B Touka 3.1. ,Kputepum u MeTOOM Ha EMIUPUYHOTO H3CJIEIBAHE™ c€ MpeACTaBs
pa3paboTEHUAT METOA0JIOTMYECKH HHCTPYMEHTapuyM. B3 0CHOBa Ha TEOPETUYHUTE TIOCTAHOBKU
1 100pUTEe MPAKTUKHU, U3BEJCHU B MPEIX0AHUTE IaBy, kakTo 1 Ha SWOT ananus (Tabnuua 9 ot
TUCEpPTALMOHHUS TPYA), ca 000COOEHHU IIECT OCHOBHU KpPUTEpHUs C MOKAa3aTeNIM 3a OlLEHKa Ha
MpUKITIOYeHCKUsT Typu3bM B Puna-Ilupun. Te3u kpuTepuu BKIIOYBAT: aTPAKTUBHOCT Ha
OCHOBHHUTE XapaKTEPUCTUKU Ha MPHUKIIOYEHCKHUS] TYpU3bM; ATPAKTUBHOCT Ha CleUU(PUUHUTE
XapaKTEepPUCTUKH; clienr(ruka Ha MOTpEeOUTENUTE; MOMYISIPHOCT HA OCHOBHHUTE MPUKIIOUEHCKU
JNEMHOCTH; Pa3NO3HaBaeMOCT Ha TYPUCTUYECKUTE JAECTUHAIMH; U YCTOWYMBOCT U WHOBAIUU B
IPUKIIOYEHCKUs Typu3bM. MHnamkaTopure o6xBamar reorpadcko MON0XKEHHE, JOCTBIIHOCT,
UHQPACTPYKTypa, KaueCTBO Ha YCIYTUTE, PUCK MU 0O€30IaCHOCT, €KOJOTMYHA YCTOWYHMBOCT,
NOTPEOUTENICKO TMPEXMUBSIBAHE M Ma3apHa KOHKypeHTocnocoOHocT. M3mon3BaHuTe MeToau
BKJIIOYBAT HAOJIIOJICHUE, aHKETH Cpell TYPUCTH M €KCIIEPTH, KAKTO M CTaTUCTUYECKHM aHAIW3 Ha
HaJIMYHUTE NaHHU. llenTa Ha U3cIeaBaHeTo € 1a ce U3BJICKAT NPENOPBKU 3a ONTUMH3ALMs Ha

B nanpaBenute ananusu, BxiouuTeaHo SWOT ananuza, aBTOPBT Ha HAaydHUS TPYH
noj4yepraBa HEOOXOAMMOCTTa OT pPa3paboTBaHE HA YCTOWYMBH TYPUCTUYECKH IPOIYKTH U
MapuLIpyTH, KOUTO Ja ObAaT cbOOpa3eHu ¢ KarnanuTeTa Ha IPUPOJHUTE CUCTEMHU U Jia Ipeasarar
IIPEXUBSABAHUS C JOOaBeHa CTOMHOCT. AKLIEHTHpa Ce ChLIO BbpPXY HYXKJaTa OT BBbBEKIAHE HA
CTaHJApTH U cepTU(UKATH 3a YCTOHYMB MPUKIIOYEHCKU TYpPU3bM, KAKTO M OT LIEJIEHACOUYEHO
oOy4yeHHEe U pa3BUTHE Ha KamalUTeTa Ha MECTHUTE OOIIHOCTH. MHTerpauusTa Ha CbBPEMEHHHU
TEXHOJIOTUYHM pEUICHHUs 3a YIpaBICHUE HAa TYPUCTUYECKHUS IIOTOK M MOHUTOPUHI Ha
BB3JICHCTBUETO BBPXY OKOJHATa CpeAa € HaJIOKUTEeNHAa 3a OaJaHCUPaHO pa3BUTHE Ha
nectuHanuute. OcoOeHO 3HaueHHE ce OT/AaBa Ha MEXJIYPerHOHATHOTO U MEXIyHapOJHOTO
ChTPYAHUYECTBO KaTo (akTop 3a 0OMEH Ha JOOpU MPaKTHKHU U O3ULMOHKpaHe Ha Puna u [Tupun

B TJIOOATHUS MMPUKITHOYCHCKU TYPUCTHYCCKU I1a3ap.
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Touka 3.2. O06o0OmaBaHe W aHAIW3 Ha PE3yATATHUTE OT EMIMPUYHOTO H3CJICIBAHE
MpeAcTaBs JIaHHUTE OT MpoBeaeHaTa aHkera cpex 200 pecrnoHIEHTH U HMHTEPBIOTA C
MIPEJICTAaBUTEIIM HAa XOTEJIM M TYPUCTUUYCSCKU arcHINK B paiioH Puma-IIupuH B clieqHUTE HAKOJIKO
OCHOBHH HACOKH:

- Jemorpadcku mpodun W Harjgacu Ha Typuctute: M3Bajgkara € CpaBHHTEIHO
Oamancupana mo moxn (52% wmwxke, 46% sxkenn). Haif-roiiMo € TPEICTaBUTEICTBOTO Ha
BB3pacTtoBara rpymna 25-39 romunu (37%), cnensana ot 40-55 rogunu (28%). IlpeoGnanaBar
paboremure yuma (65%). OCHOBHUTE €JIIEMEHTH, CBBP3BAaHU C MPHUKIIOYCHCKUS TYpU3BM, ca
""cunmHa Bph3Ka ¢ nmpupojaara’ u "Gpusnyecko mpeau3BUKaTeNICTBO" .

- Tlocemaemoct u nenu Ha nocemenueto B Puna-Ilupun: 42.5% ca nocerunu paiiona
npe3 nocinegHuTe 5 roauHu. OCHOBHU 1enu ca "tutaHuHcku npexomu” (41.2%) m "3uMHH
coptoBe" (35.3%).

- OmeHka Ha TpUpOJHATA cpela W MpeanodyntaHu neiHocTw: [IpupoaHara cpema ce
orieHsBa BUCOKO (44% maBat omenka "4", 22% - "5"). Hali-onynsipau 1eHHOCTH ca "TUTaHUHCKU
npexoau" (165 yuactHuun) u "uzkauane Ha Bbpxose" (120 yyactHunn).

- Ouenka Ha wuH}pacTpykTypa u Oe3zomacHOCT: MapKupoBKaTa Ha MaplIpyTUTE
MoJIy4aBa CMECEHH OLICHKH, KaTo Haj 65% s oueHsBar ¢ "3" Wiy no-BUCOKO, HO MMa M 3HAYUTEJIEH
sl HeynoBieTBopeHH. MHdopmanumsta 3a  pHUCKOBETE Ce€ OIEHSBAa MPEAUMHO  KaTo
"3amoBosurenna" (32.5%). HagexxnqHocTTa Ha IUlaHMHCKATa CracUTeNlHa Cilyk0a ce Bb3mpHueMa
MOJIOKUTETTHO OT MHO3MHCTBOTO. JIOCTBIHOCTTa J0 OCHOBHUTE 30HH CE€ OILICHSBA Karo
"sagoBoaurenHa" (37.5%) u "noopa" (35%).

- Pa3no3naBaemocT Ha IeCTUHALIMY U TUTUTAIHU HHCTpyMeHTHU: Haii-pasno3naBaemu ca
Punckusat manactup (91%), Cenemre puiicku esepa (85%) u kypoptsT bancko (87.5%). ['onsma
qacT oT pecnioHaeHTuTe (85%) n3pasapar UHTEpPEC KbM U3MOJI3BAHETO HA TUTUTATHH HHCTPYMEHTH
3a HaBHUTaIus U UH(GOpPMAaLIHSL

- Bnusnwue Ha conpanHUTe MEIUU U MPEATIOKeHus 3a nogoopenue: ColMalHuTe METUU
OKa3BaT yYMEpEHO J0 CUJIHO BIMsSHUE BBPXy H300pa Ha AectuHanus. l[lpemnoxenusita 3a
nojoOpeHue BKIIOYBAT MO-A00pa MapKUpOBKA, akTyalu3upaHa HHQpoOpMaIus, MoAoopeHa
nH(pacTpyKTypa, MOBEYE OPraHU3NUpaHu TYPOBE U SICHU MTPaBUIIA 32 OMla3BaHE Ha OKOJIHATA Cpejia.

- IlpoBepka Ha XWUMOTe3u : YCTaHOBEHA € CTATHCTUYECKH 3HAYMMa BpPB3KA MEXKIY

BB3pacTTa W WU3MOJ3BaHETO Ha JUrHTanHu WHCTpyMeHTH (p=0.043), kato mno-muaguTe TH
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M3MO0JI3BaT Mo-4ecto. He e oTkpuTa 3HaUuMMa Bpb3Ka MEXKLy CTaTyC ¥ rnocenienne Ha Puna-ITupun
(p=0.162).

- AHanu3 Ha wuHTEpBIOTAa ¢ xorenwepu: KoHcTatmpa ce QparMeHTHpaHOCT Ha
MpelaraHeTo, HEJOCTaThYHO TIO3HAaBaHE HAa  CcHeUU(DUUHUS  TPHUKIIOYCHCKH  TYPHUCT,
WHOPACTPYKTYPHH W PECYpPCHH OTpPAHWYCHUsS, W Hal-BeYe JMIICA HA CHIIHA, OOCJIMHEHA
peruoHaiHa 6paH11 HUACHTUYHOCT 3a PI/IJIa-HI/IpI/IH KaTo neJoroauvmiHa AJEeCTHHaluA 3a
MIPUKIIFOYEHCKUA TYPU3BM.

Touka 3.3. [IpoyuBaHe Ha Bh3MOKHOCTUTE 33 Ch3/1aBaHE Ha MHTETPUPAH MPHKITFOUCHCKA
INPOAYKT pa3BUBa HACATA 34 KOM6I/IHI/IpaHe Ha KIACHYCCKUA MPHUKIHOYCHCKU TYPU3BM C
HWHOBATHBHH IMPOAYKTOBU PCIICHUA, 6a3I/IpaHI/I Ha KOHIOCIIIUATA HA Dunnn KOTJpr 3a TPUTC HUBA
Ha IMPpOAYyKTa U OTUHUTAUKU CCH30PHUSA MAPKCTHUHT.

- OcHogeH npoaykT: [Ipeanarane Ha MPUKITIOYCHCKH JISHHOCTH KaTO aIIMHU3BM, CKAITHO
KaTepeHe, 3MMHHM criopToBe. [Ipumep: TpuaHEBEH MakeT ¢ M3KayBaHe Ha Bp. Buxpen, npexon 1o
Punckure e3epa u nmocenienne Ha Pusickust MaHacTup.

- Ocesaem (peanen) npoaykT: KonkperHu yciyrm u wHGpacTpyKTypa — 00OpyABaHHU
MapIIpyTH, HACTAHIBAHE B XMUKH/EKO-KBIIIH, TPAHCIIOPT, CKUITMPOBKA MO HAeM, KBATU(UIIHPAHH
Boaaun. [I[pumep: makeT ¢ HOLTYBKU B €KO-XHMKa, OPTaHU3UPAaHU TpaHC(hepr, HaeM Ha CKUTTHPOBKA.

- VYBenu4aeM (pa3mupeH) NpoayKT: JOBIHUTETHN YCIYTH U U3KUBSBAHUS, JT00ABSIIH
CTOHHOCT — MECTHH (PECTHBAIIM, €KO MAapIIPYTH, NETYCTAllMH, TUTHTATHA BOJA4YH, OOYyUCHHS,
TEMaTHYHH Be4YepH, U3paboTBaHE HA CyBeHHpPH. lIpumep: ocurypsiBaHe Ha IUTHTAIHA KapTa C

nHpopmanus 3a 6Mopa3zHO00Pa3nETO, yUacTue B Iporpama 3a 3ajecsiBaHe.

[Ipu peuieH3upaneTo Ha AUCEPTALIMOHHUS TPY/ IPABU BIICUATICHHE, Y€ aBTOPHT € MPOYU U
3HAYUTEJIHA KATO KOJHMYECTBO M TeMATHKA JIMTepaTypa, CBbp3aHa ¢ (GopMHIMpaHETO Ha
MPUKITIOYECHKUS TYypU3bM M pPEaJU3UPaHETO Ha TypPUCTUMECKAaTa MOJUTHKA 3a HETOBOTO
B(EKTHBHO YIpaBJICHWE HA PABHUIIE OTJEIHA TypUCTHUEcKa AecTuHAIMA. ChII0 Taka, € IpaBuil
OTIHT 3a pa3BUTHE Ha JUCKYyCHUs Ha 0a3aTa Ha pa3UYHU aBTOPCKH TE€3H, XUIOTE3H U MPAKTUYECKH
MIPUJIOKEHHUS], KaTO CE IOCTUTa JI0 KOHLENTYyaJIu3upaHe Ha HACOKUTE 3a MPOBEK/IAHE MOJIUTHKUTE
3a e()eKTUBHO peair3upaHe U yIpaBiIeHHE Ha MPUKIIOYCHCKHS TYpU3bM Ha HUBO TYpUCTHYECKa

ACCTHUHAIIUA — KOHKPCTCH TYPUCTUYCCKHU pa1710H.
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1. Ounenka Ha HAYYHHTE M NMPAKTHYECKH Pe3YJTATH U NMPUHOCH HA THCEPTALMOHHMSA

TPy

B npencraBenns ot kanaunara Bukropus BennucnaBosa Konaposa nuceprauimoHeH Tpya
MOrar Jja MOTaT Ja ¢€ OTKPOSAT CICJHUTE HAyYHU IPUHOCH:

1. TlpemnoxkeHa e HOBa, MO-BCeOOXBaTHa KOHIENTYAIM3alds HA TMPUKIIOYCHCKUS
TYpU3bM U €a UIEHTU(ULIUPAHU HETOBUTE OCHOBHU U3MEPEHUS.

2. M3Benenu ca TEOPETWYHM OCHOBH 32 pa3rpaHMYaBaHe Ha MPUKIIOYEHCKUS TYPU3BM OT
apyru GopMH Ha TypuU3bM, KaTo ca CUCTEMaTHU3UPAaHU HETOBUTE KIIOUOBH XapaKTEPUCTUKU U €
npeiokeHa padoTHa aepuHuLns, oOXBalalia Heropara MHOTOM3MEPHOCT.

3. PazpaboTeH € MeTONOJIOTHYECKH WHCTPYMEHTAPUYM 32 EMIHUPHUYHO H3CIICABAHE H
OllCHKa Ha MPUKIIOYEHCKUS TYpU3bM B KOHKpeTeH Typuctuyecku paiioH (Puma-Ilupun),
BKJIIOUBAIl KPUTEPUU M TMIOKa3aTeld 3a aHajlu3 Ha TMOTEHIMala, MpPUBJIEKAaTeIHOCTTa U
MOMYJISIPU3HPAHETO HA POAYKTA U IeCTUHAIIHATA.

4. ApanTtupaH € MOJETbT Ha TpuTe HUBA HA TpoaykTa (P. Kotmwp) u ca uHTErpUpaHu
aclleKTH Ha CEH30pHHMS MAapKeTHHI IpU pa3pabOTBAaHETO HAa KOHLEMNIMsS 3a HMHTErpUpaH
TYPUCTUYECKH NPOAYKT 33 MIPUKIIOUYEHCKHA TYPU3bM.

5. DopMynupaHu ca KOHKPETHH CTPATErMYECKH HACOKH M NMPENOPBHKHU 332 ONTUMHU3UPAHE
Ha yNpaBJICHUETO M PAa3BUTHETO HA NMPUKIIOYCHCKHUS Typu3bM B paiioH Puna-Ilupun, HacodeHn
KbM MojoOpsiBaHe Ha OpaHAMHIa, MHQPACTPYKTypaTa, HHPOPMALMOHHOTO OCHUTypsIBaHe,
ycToiunBOCTTa M OE3011aCHOCTTA.

6. IlpemioxxeHu ca MpPaKTHUYECKH PELICHMs 32 AHTAKUPAHE HA MECTHUTE OOLIHOCTU U
3aCHJIBaHE HA CHTPYJHMYECTBOTO MEXKIY Pa3IMYHUTE 3aMHTEPECOBAHU CTPaHU B CEKTOpa Ha

MPUKITFOYCHCKUSA TYPU3bM.

V. Kputuunu 6ejie;KKH, NPeNOPbKU U BHIPOCH:

B AUCCPTANUOHHUSA TPYA CC€ KOHCTATUPAT U HAKOU HEAOCTATHhIU, KOUTO JaBaT OCHOBAHUC
Ja 6’L,[[aT HaIlpaBC€HU CIICAHUTC KPUTUYHHU OCEeKKU U INpEeNOPbKHU, KOUTO HUMAT XapaKTepa I10-
CKOpPO Ha HACOKH 3a 6T>,HCH_IaTa pa60Ta Ha JOKTOpaHTa:

1) BpOSIT Ha pa6OTHI/ITe XIIUTC3HU MOXKE 11a C€ CBCAC OT 4 Ha 2 CbC CHOTBETHUTE HYJICBU

1 CAMHUYHUN XHUITIOTE3H,
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2) HanpaBeHOTO aHKETHO MpOYyYBaHE B AMCEPTALMOHHUS TPYA € PEIpe3eHaTUBHO U
JOKTOPAHTHT U3JHUIIHO U HEOCHOBATEIHO MMa MPUTECHEHUS B Ta3u Hacoka — npu 200 mosryyeHu
aHKTEHU KapTu, PparMEeHTUPAHH MMOATPYIIH PECIIOHICHTH, SICHA TI0JI0BA POIIEHTHA JOXOTOMHOCT
Ha pEe3NMOHACHTUTE (MBXKE / )KEHH) BBB BCSAKA TOATPYIA M mpuiarane Ha (Gopmyrnure Ha Tapo
Mamane (1973 r.) u Epux Bepuer (2013 T.) ToBa € HAII'BJIHU JIOKa3yeMo!

3) DopMynMpaHUTE HaAyYHU IPUHOCH Ca TBBPJIE MHOTO KaTo OpOii, KaTo 32 TOBA MOXKeE
Ou e TOTIPUHECIIO W TOJPA3JIENITHETO UM Ha TEOPETUYHH W MPAKTHYHO-TIPHIIOKHH, TIOPAIH Ta3H

Ipru4YruHa CbM CH IMO3BOJIM U CbOTBETHOTO UME JICKO pEAYLUPAHEC.

ITocouenure KPUTUYHU OeJIe)KKH He HaMaJIIBaT 3HAYMMOCTTa Ha AUCCPTAMOHHUA TPYH, a
OTHOBO TOJYEpPTaBaM MMaM XapakTepa Mpelyd BCUYKO Ha MpEnopbhkH 3a Obaemiara paboTa Ha
miaaus u3cnenoBaren. Jlokropant Buktopus KosapoBa moka3Ba 3aabi004YeHH TO3HAHUS B
o0yacTTa Ha YCTOMYMBO pa3BUTHE HA Typu3Ma, CHIMHOCTTA HA MPUKIIOYECHKUS TYPU3BM U T0-
KOHKPETHO IIPHUJIOKEHUETO Ha YIIPABIHECKUS MHCTPYMEHTApUYM U PELICHUS Ha HUBO OTIEIIEH

TYPOCTHYECKH PETHOH.

3AKJIIOYEHMUE:

Bb3 ocHoBa Ha Taka mpencraBeHute ooctositenictBa B Touku I, II, 11, IV u V 3asaBsaBam
CBOSATa TIOJIOKUTEIHA OICHKAa 3a pElEH3WpPaHus JUCEepPTAIlMOHEH TpyAd Ha Tema
»IIPUKJIIIOYEHCKUAT TYPH3bM 32 pPa3BUTHETO HA JdecTHHAUMUTE® C aBTop Bukropus
BenmucnaBoBa KonapoBa. Cumram, ye TOW OTroBapsi Ha OCHOBHHTE 3aKOHOBHM W HOPMAaTHBHU
M3HMCKBaHUS 3a MPHUCHXKIaHEe Ha oOpa3oBaTellHAaTa M HAay4yHa CTENEH “‘IOKTOp” M TOBa MU JaBa
OCHOBaHMeE Jia TJiacyBaM ,,3A* 1 J1a mpenopbyaM Ha YICHOBETE HAa YBa)Ka€MOTO HAYy4YHO KYypH Ja
riiacyBa cbuio ,,3A“ 1 Jja mpuchau Ha oOpa3oBaTeNTHaTa U Hay4yHa CTETeH “‘NOKTop” Ha Buktopus
Konaposa B IIH 3.8 Mkonomuka mo mokTopckara mporpama mo ,,IKOHOMHKa U YIpaBlieHUE

(Typusma)““ nHa YHCC.

23.08.2025 r. PELHEH3EHT:
rp. Codusn
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Reason for submitting the review: participation in the scientific jury for the defense of the
dissertation work according to Order No. 1682/10.06.2025 of the Rector of the UNWE.

Author of the dissertation: ~ Victoria Ventsislavova Kolarova
Topic of the dissertation: " Adventure tourism for the development of

destinations""

V. Biographical information about the doctoral student

The doctoral candidate Victoria Ventsislavova Kolarova studied under the doctoral
program "Economics and Management (Tourism)" at the Department of "Economics of Tourism",
Faculty of "Infrastructure Economics"” of the UNWE in the professional field 3.8 "Economics™ and
was enrolled in accordance with the Order of the Rector of the UNWE No. 712/12.03.2021. The
training was initially carried out in a full-time form of study in the period 02.03.2021 - 31.01.2024.
On 31.01.2024, the term of the full-time doctoral program was extended by one year by Order of
the Deputy Rector for Research and Development of the UNWE No. 252/31.01.2024, effective
from 02.03.2024 to 02.03.2025. On On 29.01.2025, by Order of the Deputy Rector for Research
and Development of the UNWE No. 236/29.01.2025, the doctoral studies of Viktoria
Ventsislavova Kolarova were transformed from full-time, subsidized by the state into part-time,
subsidized by the state , as of 02.03.2025, with a deadline for the doctoral studies - 02.03.20206,
without any change in the name of the topic of the dissertation, the doctoral program and the
professional field in which the doctoral studies are taught.

In the period 2010 — 2015, Victoria Ventsislavova Kolarova studied and completed
secondary education at the 8th SOUPCHE “Al. S. Pushkin” in the city of Varna. She obtained her

higher education at the University of National and World Economy, Sofia, where she obtained a
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bachelor's degree in “Economics of Tourism” (2015-2019) and a master's degree in “Management
in Tourism” (2019-2020). Since 2021, as already noted above, she has been a full-time and
subsequently part-time doctoral student in the doctoral program in “Economics and Management
of Tourism” at the Department of “Economics of Tourism” of the same university.

In parallel with her academic development, the doctoral student worked for 5 years as a
sales consultant, and from 2022 to the present she has held the position of "business development

expert”, currently on maternity leave.

V. Overall assessment of the presented dissertation work and the research activity

carried out:

The dissertation work, presented by Victoria Ventsislavova Kolarova, was developed under
the scientific supervision of Prof. Dr. Mariana Yaneva and is dedicated to a topical and significant
topic for the Bulgarian tourism industry. In terms of its structure and content, it should be noted
that it is structured in an introduction, three chapters, conclusion, used literature, appendices (2 in
number). The main text of the dissertation is in a volume of 250 standard pages, computer-typed
text, of which 7 pages are the two appendices, essentially representing two separate sample
questionnaires used in the study. The literature used - the bibliography of the work is presented on
11 pages at the end of the work and includes the following: 122 information sources, of which 11
in Cyrillic, 111 in Latin - mainly in English, of which 19 are Internet sources.

The structure of the work thus presented meets the requirements for compositional and
proportionate arrangement of the individual chapters.

The scientific research activity carried out is presented through the six publications attached
to the dissertation work — reports presented and published in international scientific conferences in
Bulgaria . The scientific publications presented reflect to a large extent the dissertation work in
various degrees of completion and with an emphasis on individual problematic moments and
scientific research. On this basis, the doctoral student covers the minimum required points by
groups of indicators for awarding the ONS "doctor" for area 3. Social, economic and legal sciences,
3.8. Economics, according to the current Regulations for the implementation of the ZRASRB and
has fulfilled 60 points out of the required 30. A systematized abstract has also been developed,

presenting the content of the dissertation work.
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VI. Evaluation of the content and development of the individual parts of the

dissertation:

The relevance of the topic of the dissertation, as the author himself points out in the
Introduction , is emphasized by several factors, among which, first of all, is the fact that adventure
tourism creates experiences and stimulates people's need not only to travel, but also to seek active
experiences. It is also noted that, secondly , the relevance stems from the specific offer of various
types of specialized tourist products in Bulgaria and from the regulatory framework in the country.
In this regard, it is indicated that adventure tourism is included in the extended specialization of
the tourist regions Danube, Stara Planina, Rose Valley, Thrace, Rhodopes, Rila-Pirin, Sofia and
Burgas. It should be noted that out of a total of nine tourist regions in Bulgaria, each with its own
main product specialization (for example, cultural, mountain, health, business or sea tourism),
adventure tourism is present in all of them, with the exception of the Varna region (Northern Black
Sea Coast). It is noted that this represents a gap in the concept of tourist zoning, which needs
updating, as Varna region has already developed an additional specialized product profile. As a
third argument, the demand for adventure tourism in three types of destinations is highlighted,
which are priorities for the modern development of tourism after the period 2020-2022. These are
health tourism destinations, business tourism destinations and — last but not least — cultural
tourism destinations.

Further in the Introduction to the dissertation, the author notes the significance of the
research he conducted according to his own views and assessments. Here, in particular, it is noted
that the significance of the research is determined by the need to analyze the role and importance
of adventure tourism as a factor in the sustainable development of tourist destinations. In order to
direct us to the relevant specifics of the research and its practical and applied aspects, it is also
indicated that the development of a model for effective management of adventure tourism products
in the Bulgarian natural and cultural conditions, with a focus on the Rila-Pirin region, would
contribute to a better understanding and utilization of the potential of this sector. It is noted that the
research aims to respond to the identified challenges, such as the lack of a coordinated marketing
strategy and brand identity, and to propose solutions for the successful promotion of Bulgaria as a
leading destination for adventure tourism.:

The text of the Introduction to the dissertation continues by presenting the main research

objective, main research tasks, working hypotheses, object and subject, scientific contributions and
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scientific results, methodology and limitations of the study. The main research objective is stated
as follows: to analyze and promote the development of adventure tourism in the priority tourist
areas for it, as well as to develop a model for its effective management in the context of the
Bulgarian natural and cultural resources.

To achieve the stated goal, the following research tasks have been identified:

1. Clarifying the essence and specifics of adventure tourism;

2. Deriving and analyzing good practices and trends among leaders in adventure tourism;

3. Justification of the potential and attractiveness of adventure tourism destinations,
including in Bulgaria;

4. Research on the marketing management of adventure tourism destinations;

5. Creation of a methodology for assessing and analyzing the attractiveness of adventure
tourism destinations and its implementation;

6. Development of a model in the form of recommendations for improving an adventure
tourism tourism product.

The research thesis , supported in the dissertation and presented in its introduction, is that
the development and popularization of adventure tourism in Bulgarian tourist regions can establish
Bulgaria as an attractive, four-season destination and differentiate the tourist offer of tour operators.

The subject of the research in the dissertation is noted as adventure tourism. According to
the author, the subject of the research is the analysis of adventure tourism and its development
in selected tourist regions of Bulgaria.

Four working hypotheses have been formulated , which in my humble opinion are a bit
much, especially since in Bulgarian dissertations in the field of economics and management, they
generally serve more as basic guidelines for research activity, rather than as classical hypotheses
provable statistically or in other quantitative ways through the acceptance of null and single
hypotheses. The already noted working hypotheses - guidelines for research activity in the
dissertation are as follows:

Hypothesis 1: The lack of conceptual statements, identified good practices, marketing
strategy and brand identity are limitations to the successful development and promotion of tourist
areas in Bulgaria for adventure tourism and combined tourism products.

Hypothesis 2: The creation of innovative tourism products and tour operator packages

combining adventure, environmental and cultural elements will increase attendance and economic
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benefits for tourist areas.

Hypothesis 3: The implementation of sustainable practices and investments in tourism
infrastructure will minimize the negative impact on the natural environment and increase tourist
satisfaction.

Hypothesis 4: The analysis of consumer needs and preferences will support the creation of
highly competitive tourism products that meet modern market requirements.

Regarding the methodology of the study , it can be noted that in order to achieve the set
goal and solve the research tasks in this dissertation work, a complex methodology has been
applied, combining theoretical and empirical approaches. After the theoretical methods, a review
and study of the scientific literature, analysis of regulatory documents, as well as the deductive
approach and the approach of system analysis were used. The empirical study, in turn, is focused
on the Rila-Pirin tourist region and includes:

- Development of methodological tools: A specialized toolkit has been created for the
analysis and evaluation of adventure tourism in the region, including six main criteria with
indicators and specific characteristics (geographical location, accessibility, infrastructure capacity,
quality of services, risk and safety, environmental sustainability, consumer experience and market
competitiveness).

- Conducting a survey: A survey was conducted among 200 respondents (potential and
actual visitors to the Rila-Pirin region) with the aim of collecting primary quantitative information
regarding their attitudes, preferences, experiences and recommendations related to adventure
tourism.

- Conducting interviews with specialists and representatives of the tourism industry:
Interviews were conducted with representatives of hotels and travel agencies in the Rila-Pirin
region, specializing in the development and offering of adventure tourism products, in order to
collect quality information and expert opinions.

- Statistical data analysis: The processing of data from the survey was carried out using
the SPSS statistical package, using descriptive statistics and dependence tests (chi-square test,
Cramer's V) to verify the formulated hypotheses.

- Conducting a SWOT analysis: A SWOT analysis of adventure tourism in the Rila-
Pirin region was prepared to identify internal strengths and weaknesses, as well as external

opportunities and threats.
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- Qualimetry and expert analysis: Used to determine the significance coefficients of the
criteria for evaluating adventure tourism.

The following main factors and circumstances are cited as limitations to the study :

- Scope of the empirical study: Although the theoretical part of the dissertation examines
adventure tourism in a broader national and international context, the empirical study is focused
primarily on the Rila-Pirin tourist region.

- Limitations related to the sample of the survey, as here the author notes that although
care was taken to be representative, the sample of 200 respondents in the survey may not fully
reflect all demographic and social groups of potential and actual tourists, and that in the analysis
of some subgroups (for example, by status "Other™ or in certain age categories) the number of
participants is small, which necessitates the use of specific statistical tests (Fisher's Exact Test) and
limits the possibility of more detailed conclusions for these specific groups. Here | will express a
certain disagreement with the dissertation, since, in my opinion, with 200 respondents, depending
on the assumed size of the general population of respondents and their subdivision into separate
subgroups, it may turn out to be highly likely that it is overestimated at a 95% confidence level and
a 5% margin of error. For this purpose, | recommend using Taro Yamane's formula (1973) for
calculating the minimum number of questionnaires required for a survey and the formulas used by
Erique Vernette (2013) for calculating representativeness and the minimum number of
questionnaires required in the presence or absence of information about the total volume (size) of
the general population.

- Lack of comprehensive baseline information: As stated in the introduction, one of the
main problems is the lack of complete and systematized baseline information on tourism resources
and sites, service providers and the state of the tourism supply in the field of adventure tourism in
the country. The lack of detailed data on the number of visitors specifically engaged in adventure
activities complicates some aspects of the analysis and assessment of the economic impact.

- Tourism Sector Dynamics: Adventure tourism is a dynamically developing sector, in
which new trends, products and technologies are constantly emerging. The study reflects the
current state at the time of its conduct, but some aspects may change in the future.

- Subjectivity in expert assessments: In determining significance coefficients through
qualimetry and in analyzing expert interviews, it is possible that there is a certain degree of

subjectivity, despite the pursuit of objectivity and the use of standardized approaches.
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Regarding Chapter One :

The chapter is entitled: "Adventure Tourism - Essence, Specificity, Characteristics". The
theoretical foundations of the study are examined, clarifying the main concepts used and
considered in the dissertation and related to the essence of adventure tourism, types of adventure
tourism and good practices and trends in the development of adventure tourism.

Here, in particular, different definitions and views on the essence of adventure tourism are
presented, and for the purposes of the dissertation work, a broader and more comprehensive
definition of what should be understood by the term and phenomenon of "adventure tourism" is
proposed, namely: Adventure tourism is a dynamic subgroup of tourism, focused on the search for
new experiences and challenges, often associated with elements of risk, physical exertion and a
close connection with nature or different cultures. It has been noted that it synthesizes these key
elements — new experiences, challenges, risk, physical exertion and connection with nature or
culture — while also taking into account the subjective nature of the concept of "adventure™ (an
experience that goes beyond the usual, includes elements of challenge (physical or mental),
exploration of the unknown, some risk and unpredictability, which has the potential to lead to
personal growth through overcoming barriers. The perception of "adventure™ is individual for each
tourist.).

Regarding Chapter Two :

Chapter two is entitled "Opportunities for the development of adventure tourism
destinations”. It is oriented towards presenting and clarifying the following main directions: firstly,
the potential for the development of a tourist destination; secondly, the attractiveness of adventure
tourism destinations and thirdly, the opportunities, tools and management decisions for marketing
management of adventure tourism destinations in Bulgaria.

It is important to note that Chapter Two of the dissertation analyzes Bulgaria's potential for
development as an adventure tourism destination. It examines the characteristics of the tourist
destination, the factors determining its attractiveness for adventure tourists, and the specifics of
marketing management in this sector.

Section 2.1 “Potential for development of a tourist destination” examines the importance
of natural, cultural, socio-economic and infrastructural factors as a basis for building a competitive
tourist destination. Particular emphasis is placed on Bulgaria’s potential for developing adventure

tourism, which is based on diverse natural features, including mountainous terrain, rivers, caves,
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sea coast and biodiversity.

The conclusions from point 2.1 confirm that Bulgaria has a high strategic potential for
development as a sustainable adventure tourism destination. Targeted efforts are needed to improve
access to information, develop human resources, build new and modernize existing infrastructure,
as well as implement good practices for managing tourist flows in line with the principles of
sustainability.

Section 2.2. "Attractiveness of Adventure Tourism Destinations™ examines contemporary
approaches to increasing the competitiveness and attractiveness of adventure tourism destinations.
The analysis is based on the integration of good practices and sustainable principles in the
management of resources and the tourism environment, which is in line with the concepts of
sustainable development in tourism (according to the UN World Tourism Organization).

In point 2.3. Marketing management of adventure tourism destinations in Bulgaria, the
emphasis is on the need for targeted marketing strategies. It begins with a study of the target
audience, which includes an analysis of user profiles, their searches, preferences for activities and
communication channels, as well as taking into account the competitive environment and seasonal
factors. The importance of understanding the emotional and individual side of tourist choice is
emphasized.

The role of digital marketing and social networks (Facebook, Instagram, Twitter) in
creating an online presence, engaging potential tourists through visual content, blogs, interactive
campaigns and targeted advertising is examined. Sustainable marketing is presented as an urgent
necessity, including eco-oriented advertising, promotion of responsible tourism, integration of
local communities and an ethical approach.

Special attention is paid to the impact of sensory marketing on adventure tourism. It
analyzes how the five senses (sight, hearing, smell, taste, touch) can be used to create deeper and
more memorable experiences, referring to authors such as Hulténl7, Pine and Gilmorel8 and
others.

Regarding Chapter Three :

Chapter three is entitled “Assessment and analysis of the attractiveness of the Rila-Pirin
region for adventure tourism products”. Chapter three of the dissertation represents the empirical
core of the research focused on the Rila-Pirin tourist region. The aim is to assess the specific

potential of the region for the development of sustainable adventure tourism and to propose a model
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for product and destination management.

In point 3.1. “Criteria and methods of empirical research” the developed methodological
toolkit is presented. Based on the theoretical statements and good practices presented in the
previous chapters, as well as a SWOT analysis (Table 9 of the dissertation), six main criteria with
indicators for evaluating adventure tourism in Rila-Pirin have been identified. These criteria
include: attractiveness of the main characteristics of adventure tourism; attractiveness of specific
characteristics; specificity of users; popularity of the main adventure activities; recognizability of
tourist destinations; and sustainability and innovation in adventure tourism. The indicators cover
geographical location, accessibility, infrastructure, quality of services, risk and safety,
environmental sustainability, consumer experience and market competitiveness. The methods used
include observation, surveys among tourists and experts, as well as statistical analysis of available
data. The aim of the study is to derive recommendations for optimization of

In the analyses made, including the SWOT analysis, the author of the scientific paper
emphasizes the need to develop sustainable tourism products and routes that are consistent with
the capacity of natural systems and offer experiences with added value. The emphasis is also on
the need to introduce standards and certificates for sustainable adventure tourism, as well as
targeted training and capacity development of local communities. The integration of modern
technological solutions for managing tourist flows and monitoring environmental impact is
imperative for balanced development of destinations. Particular importance is given to
interregional and international cooperation as a factor for the exchange of good practices and
positioning of Rila and Pirin in the global adventure tourism market.

Section 3.2. Summary and analysis of the results of the empirical study presents the data
from the survey conducted among 200 respondents and interviews with representatives of hotels
and tourist agencies in the Rila-Pirin region in the following several main directions:

- Demographic profile and attitudes of tourists: The sample is relatively balanced by
gender (52% male, 46% female). The age group 25-39 years old is the most represented (37%),
followed by 40-55 years old (28%). The majority of tourists are working people (65%). The main
elements associated with adventure tourism are "a strong connection with nature” and "physical
challenge".

- Attendance and purposes of visit to Rila-Pirin: 42.5% have visited the region in the last

5 years. The main purposes are "mountain hiking" (41.2%) and "winter sports"” (35.3%).
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- Assessment of the natural environment and preferred activities: The natural
environment is highly rated (44% give a rating of "4", 22% - "5"). The most popular activities are
"mountain hiking" (165 participants) and "climbing peaks" (120 participants).

- Infrastructure and safety rating: The route markings receive mixed reviews, with over
65% rating it a "3" or higher, but there is also a significant share of dissatisfied. Information about
risks is mostly rated as "satisfactory” (32.5%). The reliability of the mountain rescue service is
perceived positively by the majority. Accessibility to the main areas is rated as "satisfactory"”
(37.5%) and "good" (35%).

- Recognizability of destinations and digital tools: The most recognizable are the Rila
Monastery (91%), the Seven Rila Lakes (85%) and the Bansko resort (87.5%). A large proportion
of respondents (85%) express interest in using digital tools for navigation and information.

- Influence of social media and suggestions for improvement: Social media has a
moderate to strong influence on destination choice. Suggestions for improvement include better
signage, updated information, improved infrastructure, more organized tours, and clear
environmental protection rules.

- Hypothesis testing: A statistically significant relationship was found between age and
the use of digital tools (p=0.043), with younger people using them more often. No significant
relationship was found between status and visiting Rila-Pirin (p=0.162).

- Analysis of interviews with hoteliers: Fragmentation of the supply, insufficient
knowledge of the specific adventure tourist, infrastructure and resource limitations, and above all,
a lack of a strong, unified regional brand identity for Rila-Pirin as a year-round adventure tourism
destination are noted.

Point 3.3. Exploring the possibilities for creating an integrated adventure product develops
the idea of combining classic adventure tourism with innovative product solutions, based on Philip
Kotler's concept of the three levels of the product and taking into account sensory marketing.

- Main product: Offering adventure activities such as mountaineering, rock climbing,
winter sports. Example: a three-day package with a climb to Vihren Peak, a hike to the Rila Lakes
and a visit to the Rila Monastery.

- Tangible (real) product: Specific services and infrastructure — equipped routes,
accommodation in huts/eco-houses, transport, equipment rental, qualified guides. Example:

package with overnight stays in an eco-hut, organized transfers, equipment rental.
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- Augmentable (extended) product: Additional services and experiences that add value —
local festivals, eco-routes, tastings, digital guides, trainings, themed evenings, souvenir making.
Example: providing a digital map with information about biodiversity, participating in a

reforestation program.

When reviewing the dissertation, it is striking that the author has studied a significant
amount and subject matter of literature related to the formulation of adventure tourism and the
implementation of tourism policy for its effective management at the level of a particular tourist
destination. He has also attempted to develop a discussion based on various author's theses,
hypotheses and practical applications, leading to the conceptualization of guidelines for
implementing policies for the effective implementation and management of adventure tourism at

the level of a tourist destination - a specific tourist region.

V. Evaluation of the scientific and practical results and contributions of the

dissertation work:

The following scientific contributions can be highlighted in the dissertation presented by
the candidate Victoria Ventsislavova Kolarova:

1. A new, more comprehensive conceptualization of adventure tourism is proposed and
its main dimensions are identified.

2. Theoretical foundations are derived to distinguish adventure tourism from other forms
of tourism, its key characteristics are systematized, and a working definition is proposed,
encompassing its multidimensionality.

3. A methodological toolkit has been developed for empirical research and evaluation of
adventure tourism in a specific tourist region (Rila-Pirin), including criteria and indicators for
analyzing the potential, attractiveness and promotion of the product and destination.

4. The three-level product model (F. Kotler) was adapted and aspects of sensory
marketing were integrated in the development of a concept for an integrated tourism product for
adventure tourism.

5. Specific strategic guidelines and recommendations have been formulated to optimize
the management and development of adventure tourism in the Rila-Pirin region, aimed at

improving branding, infrastructure, information provision, sustainability and safety.
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6. Practical solutions are proposed to engage local communities and strengthen
cooperation between different stakeholders in the adventure tourism sector.

VI. Critical notes, recommendations and questions:

The dissertation also identifies some shortcomings, which give grounds for making the
following critical notes and recommendations, which are more in the nature of guidelines for the
future work of the doctoral student:

4) The number of working hypotheses can be reduced from 4 to 2 with the
corresponding null and single hypotheses;

5) The survey conducted in the dissertation is representative and the doctoral student
has unnecessary and unfounded concerns in this regard - with 200 questionnaires received,
fragmented subgroups of respondents, a clear gender percentage distribution of respondents (men
/ women) in each subgroup and the application of the formulas of Taro Yamane (1973) and Erique
Vernette (2013), this is completely demonstrable!

6) The formulated scientific contributions are too numerous in number, and their
division into theoretical and practical-applied may have contributed to this, for this reason I have

allowed myself to slightly reduce the corresponding name.

The above critical remarks do not diminish the significance of the dissertation, and |
emphasize again that they are primarily recommendations for the future work of the young
researcher. Doctoral student Victoria Kolarova demonstrates in-depth knowledge in the field of
sustainable tourism development, the essence of destination tourism and, more specifically, the

application of management tools and solutions at the level of a separate tourist region.
CONCLUSION:
Based on the circumstances presented in points I, I, I1I, IV and V, | declare my positive
assessment of the peer-reviewed dissertation on the topic "Adventure Tourism for the

Development of Destinations' with author Victoria Ventsislavova Kolarova. | believe that it

meets the basic legal and regulatory requirements for awarding the educational and scientific
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degree "doctor" and this gives me reason to vote "FOR™ and to recommend to the members of the
Honorable Scientific Jury to also vote "FOR" and award the educational and scientific degree
"doctor" to Victoria Kolarova in Professional Field 3.8 Economics under the doctoral program in

"Economics and Management (Tourism)" of the UNWE.

23.08.2025, REVIEWER:

Sofia Prof. Dr. Preslav Dimitrov
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