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IOro3zananen ynusepcurer ,,H. Puncku® — biaroesrpan
Hayuna cnenumanmuoct ,,JikoHomuka u ynpasieHue (YCbBBPIICHCTBAHE Ha
yIpaBJIeHCKaTa JEHMHOCT Ha PBKOBOAUTEINS), MPO(ECHOHAIHO HaIpaBICHUE
3.7. AIMUHUCTpaLUs U YIIpaBJICHUE

OTtHOCHO: JUCEPTALMOHEH TPy 3a NPUCHKIAaHE Ha oOpa3oBaTellHA U Hay4yHa CTEIEH
»JAOKTOP“ 10 JOKTOpCKa nporpama ,,JikoHomuka u ynpasjieHue (Typusbm)™ B
YHCC.
ABTOp Ha AUCEPTALUOHHUS TPY/: Bukropus Benuucnasora Konaposa
Tema Ha nucepTallMOHHUS TPYA: [IpUKIIOYEHCKUAT TYpU3bM 32 Pa3BUTHETO Ha
JIeCTUHALIMUTE

OcHosanue 3a TIPEACTaBSHE HA CTAHOBMIIETO: YYacCTHE B ChCTaBa Ha HAYYHOTO XKYPH IO
3alUTa Ha JAUCEPTAIMOHHUS TPy chriiacHO 3amoBea Nel682/10.06.2025 r. na Pexropa Ha

YHCC u pemieHne B3eTO Ha IBPBOTO 3acelaHHe Ha HaydHOTO XypHu lIporokonm Ne 57 or
25.06.2025 1.

1. Nudopmanus 3a 1ucepraHTa

JlucepTaHThT ce € oOydaBall IO JOKTOpPCKa mporpama ,JIkoHoMuka u ympaBieHHe
(TypussMm)“ B npodecuoHanHo HampasieHue 3.8. IkoHOMHUKa KbM Kartezpa ,,JIkoHOMuKa Ha
typmsma“ Ha YHCC cwriaacHo 3amoBen Ha Pektopa Ha YHCC Ne712/12.03.2021 r.
JIOKTOpaHTBT ce € o0yuaBas B peioBHa ¢opma mnpe3 nepuoaa 02.03.2021-02.03.2025 r. u B
3anouyHa ¢popma ot 02.03.2025 10 HErOBOTO OTUUCIISIBAHE.

2. O0ma xapaKTepuCTHKA HA NMPeACTABEHHs TUCEPTAIHOHEH TPY

CpueraBaHeTO Ha NPUKIIOYEHCKUS TYpU3bM C MPOAYKTHTE B HPUOPUTETHUTE
JIECTUHAIIMY 32 37paBeH TYpU3bM, 32 OM3HEC TYPH3BM H 32 KYJITYpEH TypU3bM IIie TIOBUIIIH
Ka4yecTBOTO Ha MPEKUBSABAHUATA U 1IIe OTTOBOPH HAa NOTPEOHOCTUTE HA CbBPEMEHHUS TYPHUCT
3a yIOBIIETBOPSIBAHE Ha IOHE JBa IMOTPEOHMTEIICKHM MOTHBA IO BpeMe Ha TYpPHUCTUYECKO
I'bTYBaHE WJIM MPECTOW B KOHKpETHa AecTUHauus. J[McepTallmOHHUAT TPyl € IMOCBETEeH Ha
MPUKITIOYCHCKHS TYPU3bM, KOUTO € YTBBPXKIaBa KaTO AWHAMHYHO Pa3BHBAIl CE CETMEHT B
CbBpEMEHHATa TYPUCTHUYECKA MHJYCTpHs, OTTOBAPSHKM Ha HApacTBAIOTO MOTPEOUTENICKO
ThpCEHE Ha aBTEHTHYHU M aHTKUPAIIN TPEKHUBIBAHUS, KOUTO HAAXBBPIAT TPAIUITHIOHHUTE
¢dopmu Ha oraux. OOmwmAT obeM e 249 cTaHmapTHU CTPAaHUIM, OT KOMTO 5 CTp. YBOJ,



M3JI0KeHUue (OCHOBEH TEKCT) B TpH IaBu — 218 crp., 3akimtoueHue — 6 CTp., COUCHK Ha
u3non3BaHata aureparypa — 11 cTp. u npunoxkenus — 6 ctp. OCHOBHUSAT TEKCT ChAbpKa 24
Tabauiy u 16 dpurypmu.

CrpykTypara Ha JUCEpTAllMOHHMS TPYA KaTo LSUIO € JIOTUYHO u3rpajeHa. Tol e
CTPYKTypUpaH M OallaHCHpaH MPaBUIHO - BKIJIIOYBA YBOJ, OOOCHOBaBalll aKTyaJlIHOCTTa U
3HaYMMOCTTa Ha u30paHarta TeMma, TPU IJIaBM, 3aKJIIOYEHHE, CIUCHK Ha H3IO0JI3BAaHUTE
JTUTEPaTypHU U3TOYHUIH, IPUIIOKEHHSI, CIIMCHK Ha TaOnuuuTe U Ha pUrypure.

[TpaBuiiHO ca onpeneneHu OOEKThT U MPEAMETHT HA JAMCEPTALMOHHUS TPYI,
u3cieaoBareickaTa Te3a U 1enrta, (opMylIHpaHU ca OCHOBHHMTE M3CIEAOBATEJICKH 33/1ayH,
HacoyBalll BHHMMAHHMETO Ha aBTOpa KbM PAa3BUTUETO M MOMYJISIPU3HPAHETO Ha
MPUKIIOYEHCKUS TYPU3bM B OBJITapCKUTE TYPUCTHUECKU PAiOHHU.

bubnuorpadcekara cnpaBka mokasBa, ye IUCEPTAIIMOHHHMAT TPYyI C€ OCHOBaBa Ha
U3Moi3BaHeTo Ha 122 nurepaTypHH M3TOYHMKA, OT kouto 11 Ha Obarapcku esuk, 105 Ha
AHTJIMCKU €3UK W 6 WHTEpHET u3TOouHMKa. M3mon3BaHaTta JMrepaTypa € pa3HooOpasHa,
JoCTaThbuHA M ONpenesieHo (pokycupaHa BBPXY HU3CIeABaHMS HaydeH mpodrem. Ts e
U3MO0JI3BaHAa YMECTHO M KOPEKTHO, KOETO € CBHJETEICTBO 3a €TMYHOCT Ha KaHAWuJaTa U
Herosara J100pa JIuTepaTypHa OCBEI0MEHOCT.

CTWIBT Ha M3JI0KEHUETO € CTEerHAT U MPEIN3€eH, KaTo TEKCTa € HalKMCcaH Ha pa30upaem
HayuyeH e3uk. KaTo usno nucepTallMOHHHSAT TPy C€ OTIMYaBa C MPEIU3HOCT, JIOTHYEeCcKa
MOCTIEIOBATETHOCT, 33IBJIO0YCHOCT Ha U3CIIEIBAHETO U CTPEMEIK J1a CE PA3KPUAT MPOOIEMUTE
U J1a ce TI0CcoYaT MOJXOIUTEe U METOIUTE 32 PEeUIaBaHETO UM.

Cuuram, 4ye ¢ NMOCOYEHHMTE XAPAKTEPUCTHUKHM JAMCEPTALMOHHHUAT TPYA € eJHa
3aBbplIeHa Hay4yHa pa3padoTka, o0XBallalla B KOMILUIEKC TeOpeTHYHHUTeE,
MeTOJUYEeCKUTe W HAYYHO-NPHJIOKHHTE BBIPOCH HAa MNPOBEJECHOTO OT [JOKTOPAHTA
n3cjeBaHe.

3. OueHka HA MOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJTaTH

[TonyyeHuTe HaydyHU M HAYYHO-TIPWIJIOKHU pe3yJTaTH Morar Aa ObJaT pasrieJaHu
MTOOT/EJIHO 32 OTAEHUTE I1aBH HA JUCEPTALUOHHUSAT TPY/I.

IIspBa riaaBa Ha JQUCEPTALMOHHMS TPYyX pasMIekJa TEOPETUYHUTE OCHOBH Ha
MPUKJIIOYEHCKUS TYpU3bM. B Hes e HanpaBeH 00CTOEH Iperjiesl U aHalu3 Ha ChLIeCTBYBallaTa
Hay4YHa JHUTepaTypa M YTBBPJACHH MPAKTHKH, SICHO € NepUHMpaH NOHATHUHHUAT amapar,
CBBP3aH C NPUKIIOYCHCKHS Typu3bM. Ta3u ri1aBa € IOCBETEHA Ha IETAMIIHOTO U3CIe/IBaHE Ha
NPUKIIOYEHCKUS TYpU3bM, KaTro C€ pas[iIexJaT HeroraTa ChIUIHOCT, CHEeUU(UYHU
XapaKTepUCTUKHU, UCTOPUYECKA €BOJIIOLIMS U 3HAUMMU €Talli B HETOBOTO Pa3BUTHE, KATO CE
aKLEHTUPA BBPXY HErOBUTE INPHUPOAHH, KYJITYpPHH M COLMAIHM acnekTu. PasrienaHu ca
OCHOBHU TE€PMHHOJIOTHYHU YTOYHEHHS U OCHOBHHUTE JNe(DUHULINU, MPENTIOKEHN OT BOJEIIH
MEXIYHAapOJAHU OpraHM3alli W M3CIEIO0BATEIM, KAaTO C€ aKIEHTHpPAa BBPXY KIIOUOBUTE
€JIEMEHTH, KOUTO IO OTIMYaBaT — (U3nWyecka aKTUBHOCT, B3aUMOJEHCTBHE C MpUpojaTa,
KYJITYpHO TIOTalsiHE, €JIEeMEHT Ha [PEIU3BUKATEICTBO M  KOHTPOJUPAH  PHCK.
CucremaTu3upaHu ca pa3jIMYHUTE BHJIOBE MPHUKIOYEHCKH TYpU3bM, Karo ce oO0pblia
BHUMaHME Ha NMpoduINTe Ha NOTPEOUTENUTE, KOUTO Te nMpuBInyar. Hakpas Ha mbpBa riasa e
U3sICHEeHa crienruyHaTa posisi Ha IPUKIIFOUEHCKUS TYPU3bM B ChbXPaHSBaHETO Ha IPUPOTHOTO
U KYJITYPHO Haclle/ICTBO, O{YePTaBaliki HEOOXOIMMOCTTA OT OTTOBOpeH noaxoa. M3cneasar
Ce U ce aHaJIM3HUpaT 100pHU MPAKTUKH U ChbBPEMEHHU TEHACHLIUU, KOUTO O(POPMST pa3BUTHETO



Ha IPUKIIIOYEHCKUS TYpU3bM B CBETOBEH Maiad. OT 3HaueHue € /1a ce I0COoUH, Y€ TO3U aHAIIU3
o0XBallla HAKOJIKO KJIIOYOBM aclleKTa, KOMTO Ca OT CBIIECTBEHO 3HAUEHHME 3a ycliexa U
YCTOMYMBOCTTAa HA NPUKIIOYEHCKUTE aAecTuHauuu. CunMraM, 4Ye € u3rpajeHa CoJIMJHa
TEOpPETHYHAa OCHOBAa 3a IIOCJIECABAIIMS aHalu3 Ha BB3MOXKHOCTUTE 34 pa3BUTHE Ha
JECTHHALIMUTE YPE3 TO3U BUJ TYPU3bM, KOETO 3aC/IyKaBa BUCOKA OLICHKA.

BbB BTOpa rilaBa Ha JUCEPTAlMOHEH TPYJA € HaIpaBeH 3a1bJ00YEH aHAIU3 Ha
BB3MOKHOCTHUTE 32 pa3BUTHE HA AECTUHALIUY 33 IPUKIFOYEHCKU TYPU3bM, C KOHKPETEH (OKYC
BBpXy Pemybnuka bearapus. OchlnecTBeH € nperse Ha O0Ius TYpUCTHYECKH TOTSHITHAI Ha
CTpaHara, KaTo ce U3ThKBAT HEMHUTE Pa3HOOOPA3HU IPUPOIHHU PECYPCH, OOIaTOTO KYJITYpHO-
UCTOPUYECKO HACIEACTBO U ChHIIECTBYyBAIlaTa TypUCTHYECKa WHMPACTPyKTypa KaTo
OJ1aronpusATHa OCHOBA 3a PA3BUTUETO HA MPUKIIOUEHCKHU TYpU3bM. [leTaliIHO ca aHaIM3UpaHu
(bakTopuTe, ONpeeNad aTPAKTUBHOCTTA HA €/1HA JECTUHAIMS 33 TMPUKIIOUEHCKH TYPHUCTH.
OcobeHo BHHMMaHHME € OTAEJICHO Ha MapKETUHTOBOTO YIIpaBJIEHUE HA JIECTHHAILUHTE.
[Tomueprana e HEOOXOAUMOCTTA OT MPEXOJ OT MAacOB KbM IEJIEBH MapKETHHT, 0a3upaH Ha
3abJI00YEHO TO3HAaBaHE Ha Mpoduiaa M NPEANOYUTAHHUATA HA NPUKIFOUYEHCKUS TYPHCT.
Pa3rnenanu ca cbBpeMEHHUTE MHCTPYMEHTU U MOJXOJM, BKIOYUTEIHO Bb3MOXHOCTUTE Ha
auruTanaus MapkeTuHr (SEO, conpanHu Mpeku, MOOMIIHU MPUIJIOXKEHUS ), HOTEHIMATBT Ha
CEH30pHHUSI MAapKETHUHI 3a Cb3/1aBaHE Ha I0-aHTAKUpAIlX TNPEKHUBSIBAHUS U KpUTUYHATA
BAYKHOCT Ha YCTOWYMBUS MApKETHUHT 3a U3TPaKIaHE HA MIOJIOKUTEJIEH U OTTOBOPEH UMUK Ha
JNECTUHALUATA.

W3BbpuICH € CpaBHUTENEH aHaIW3 C BOJCIIM MEXIYHApOJHHU AECTUHALUMU KaTo
HBeiinapus, HoBa 3enanaus, Kocra Puka u Hoperus, koeTo no3Boju WACHTUPHUIUPAHETO
Ha KOHKYPEHTHHUTE NpeIuMcTBa Ha brirapus (pasHooOpasue, JOCTBIIHY 1IEHN) U 00JIACTUTE,
M3MCKBAIM MOA0OpeHne (MapKeTUHI, OpaHJ WIEHTHYHOCT, KaueCTBO Ha YCIIYTUTE).
AHanmu3upaHu ca ChIIO TaKa ChILECTBYBAIIOTO 3aKOHOJATEJICTBO M HEOOXOAMMOCTTA OT
HEroBOTO aJaNTHpPaHE KbM ClIeHU(DUKUTE Ha TPUKIIFOUEHCKUS TYPU3bM.

B Tpera riiaBa ce cbabpKaT Hall-Ba)KHUTE IPUHOCHU MOMEHTH Ha TUCEPTALMOHHMS
Tpyad. B Hes e pazpaboTeHa MeTo/IMKa 3a OLIEHKA U aHAJIU3 Ha aTPaKTUBHOCTTA HA JECTUHALUU
3a IPUKJIIOYEHCKH TYPU3BbM U Ta3U METOJMKA € IPUIIOKEHA YpE3 EMITMPUYHO IIPOYUYBAHE CPEN
200 pecnionnieHTH B paiioHa Puna-IIupuH, kakTo U ekcriepTHU UHTepBIOTa. [I0 MOoe MHeHue
TOBA ca [JBAa OT HAaW-BA)KHUTE MNPAKTHKO-NPWJIOKHHM TNPHHOCH B JHCEPTALHUATA.
[lonyyenure pe3yaTaTd OT MPOBEAEHOTO OT JOKTOPAaHTAa EMIIMPUYHO H3CIIE/IBAHE,
(doKycupaHO BbpPXY OLICHKATa U aHAIM3a Ha aTPaKTUBHOCTTA HAa TYPUCTHUYECKH paiioH Puia-
[MupuH kaTo NecTUHaIMs 3a NPUKIIOUEHCKH TYpU3bM ca J100pe OHarjieleHu ¢ QUrypu u
TaOJININ.

HanpaBenusiT aHaiu3 Ha JaHHUTE OT AHKETHOTO IPOYYBAHE pa3KpHUBa KIIOUYOBH
neMorpadcki XapakTepUCTUKU Ha PECIOHAECHTHTE, TEXHUTE BB3MPUATHS 3a CBIIHOCTTA Ha
MIPUKIIFOYECHCKUSL TYypU3bM, IPEAINOYUTAHUTE JEWHOCTH B palioH Punma-Ilupun, kakro u
OLICHKaTa MM 3a Pa3JIMYHU acleKTH Ha JECTHHALMATA KAaTO MAapKUpPOBKAa Ha MAapUIPYTH,
nH(popMalus 3a pUCKoBe U JocThIIHOCT. HanpaBeHnara npoBepka Ha xumnote3ute upe3 SPSS
aHaJIM3 II0Ka3a CTaTHUCTUYECKH 3HAauYMMa BPbB3Ka MEKIY Bb3pacTTa M M3IOJI3BAHETO Ha
JUTUTAIHU WHCTPYMEHTH, HO HE U MEXIy CTaTyC M IOCELIEHHEe Ha pailoHa WIH TOJ U
MIPEANIOYUTAHUSA KbM IUIAHUHCKU ITPEXOIH .

BB3 0cHOBa Ha MOIYYEHUTE PE3YJITATH OT HAIIPABEHOTO OT JOKTOPAHTA U3CIEABAHE U
TEOPETUYHUTE MTOCTAHOBKH, PA3BUTU B MPEIXOAHUTE IVIABU U MIECHTHU(PULIMPAHUTE HYXKIH, €
paspaboreH u mpemiokeH Mopea 3a  yChbBbPLIICHCTBAHE HAa INPHKJIIYEHCKUS



TypUCTHYECKH NPOAYKT B paiion Puna-Ilupun. MonensT ce 6a3upa Ha KOHIICTIIIUATA 32
TpUTE HUBA Ha MpoaykTa 1o Kotler (ocHOBEH, oce3aeM U pas3mIupeH/yBenrndaeM MPOAYKT)
MHTErpUpa CEH30PHUTE aCeKTH Ha MPEXUBIBAHETO. T031 MO/IET onpe/ieisiM KaTo BaskeH H
3HAYUM NPHHOC 3a NpakTukata. MoJIenbT BKIIOYBA MPENOPBKU 3a MOAOOpsiBaHE Ha
uH(ppacTpykTypaTa, MapKeTHHra (C akUeHT BBpPXYy OpaHIuHIa U IJUTUTAIHUTE KaHAIN),
0€30MMacHOCTTa, yCTOMYMBOTO YIPABICHUE U aHTAKUPAHETO HA MECTHUTE OOIIIHOCTH.

OT Taka HanpaBeHHUsl AaHAJIU3 HA NpPeICTABEeHMs JAUCEPTALIMOHEH TPy Mora jaa
0000115, Ye BCSIKA €IHA OT CTPYKTYPHMTE MY €IMHHLIM /JIaBaT CBOsI NMPHUHOC 3a
¢dopmupane Ha u3BOAMTE, 0000IIEHMATA U NPENOPHKHUTE, KOUTO NPABH ABTOPDT.
JoKTOpPaHTHT NpaBUJIHO € u30pajd TemMaTra Ha JUCEPTALMATA CH, J0KAa3aJ e
¢dopmyupanara Te3a, MOCTUIHAJ € MOCTABEHUTE 3aaadu, pa3padorua e Moaea 3a
YChBBPIIEHCTBAHE HA NPUKJIIOYEHCKUSI TYPUCTHYECKH NPOAYKT B paiion Pusa-Ilupumn,
KOWTO MO:Ke 1a Ob/ie HMILIEMEHTHPAH U B APYTU JeCTHHAIIMH 32 NPUKIIOYEHCKH TYPH3BM.
OTaejHUTE IJ1aBU OT AUCEPTALMATA 3aBbPLIBAT C ICHO (POPMYJIMPAHM 3aAKIIOYEHHUS U
00001IIeHNS.

4. OueHka Ha HAYYHUTe U HAYYHO-TPHJIOKHH NPHUHOCH

JucepranmoHHUAT Tpya Ha JokTopaHT Buxtopus KomapoBa nmpurexaa 6e3criopHu
Hay4HM JocToiHcTBa. OLeHsBaM KaTo OOEKTHMBHA M KOPEKTHA, NMPUIIOKEHATa CIIpaBKa 3a
HayYHUTE IOCTHKEHHUSI C MPUHOCEH XapakTep, ChAbPKAIIM CE B JUCEPTALUOHHUS TPYA.
IIpuemam ru usnsno. Te TOUHO pa3KkpuBaT IOCTUTHATUTE HAYYHU U IPUIIOKHU PE3YJITATH.

HeobxonuMmo e f1a ce oToenexu, 4e pasriie:k TaHuAIT B JUCEPTALHMOHHUS TPY T IPOOIIeM
32 pa3BUTHETO M MOMYISIPU3UPAHETO HA MPUKIIOYEHCKHUS TYpU3bM B OBIrapckure
TYPUCTUYECKH pallOHM € HEIOCTAThYHO 3aCThIIEH B HayyHaTa JIMTEpAaTypa U B MpPaKTHUKATA.
Ilopangu TOBa MOXE na ce CUMTa, Y€ JOKTOPAHTHT € JONPHUHECHI CBbC CBOA TPYZA 3a
TEOPETUYHOTO MY HM3SICHSIBaHE W OOOraTsiBaHE M 3a Pa3KpUBAaHE U Pa3BUTHE HA MPAKTHUKO-
MIPWJIOKHUTE MY aCIEKTH.

Buxropus Konaposa e ycrnsna Ja mOCTUTHE MOCTABEHUTE L€ U 33Jaud U Ja JI0KaxKe
W3IUrHaTaTa u3ciael0BaTelIcKa Te3a.

JlycepTallMOHHUAT TPyl € CaMOCTOSTENHa pa3paboTKa ¢ BUCOKA HaydyHa CTOMHOCT U
IpakThyecka 3HauyuMocT. [locTaBeHMSAT B Hero mnpoOjeM pa3KpHBa IO-HATaThUIHU
BB3MOXHOCTH 32 3abJI0OYaBaHE HA U3CIIeA0BaTeICKaTa JIEHHOCT.

5. Onenka Ha myOJIMKAIMHUTE N0 JUCEPTALUATA

JlokTopaHTBHT Ma 6 myOnMKanuu, CBbp3aHu ¢ TeMaTa AUCEPTALMOHHUS TPY/, OT KOUTO
2 ca B ChaBTOPCTBO C HAYYHHS PbKOBOJUTEIN. B TAX ce chAbpKAT MOCTAaHOBKH, TOPA3BUTH B
MOCJe/CTBUE B JucepTalMoHHMA TpyA. CumraMm, dYe nyOJMKaLuMuUTe IO TeMaTa Ha
JMCepTAallMOHHUS TPY AOMPUHACST 3a 3all03HaBaHE Ha HayyHaTa OOITHOCT U Ha MPaKTUKaTa ¢
pe3yiJaTUTe OT u3ciaeABaHMATa. V3110 ca M3NBIHEHH HayKOMETPUYHMUTE HM3MCKBAaHUA IO
OTHOIIIEHHE Ha MyOJIMKallMOHHATa IEHOCT Ha TMCepTaHTa.

6. Ouenka Ha aBropedepara

ABTOpedepaThT € ChbCTaBEH Bb3 OCHOBA HAa M3JIOKEHUETO HA TUCEPTAIIMOHHUS TPY U
0Tpa3siBa 3aMHChJIa U CTPYKTyparta Ha m3ciensaneto. OTroBaps Ha MPUETUTE CTAHAAPTH 3a
CbCTaBsiHE Ha aBTOpedepaT Ha JUcepTalMoHeH Tpyn. MHpopMmupa HaydHaTa OOIIHOCT 3a
IMPHUHOCUTE HA TUCCPTATUOHHHUATPYI.



7. KpuTtn4yHu 0e/ie:KKHU, NPeNnopbKN U BbIPOCH
HsmMam kpuTHuHU OENEXKH KBbM TUCEPTALMOHHUS TPyA. Toi OTroBaps HaI'bJIHO B
CBHABPKATEIIHO M CTPYKTYPHO OTHOIICHHE HA MUHUMAJIHUTE HAIIMOHAJIHU HM3UCKBAaHUS 3a
npugobuBane Ha OHC ,,nokTop”. iMaM cienHata npernopbKa.
e [IpermopryBamM Ha JOKTOpaHTa Ja MyOJUKyBa pE3yJITaTUTE OT CBOMTE HAyYHU
W3CIE/IBAaHUS B AaBTOPUTETHH pedepupaHn W WHACKCHPAHU CIHUCAHHS, KOETO Ou
MOMYJISIPU3UPAIO HETOBUTE U/IEU B HAYYHUTE CPEH.

8. 3axiouenue

JlucepTalMOHHUAT TPy HM3CJeaBa HEIOCTaThUYHO pa3padOTeH y HAc akTyaleH MU
3HauuM npobsieM. Toit oTroBapsi Ha HOpMAaTUBHUTE U KaU€CTBEHUTE U3UCKBAHUS 32 HETOBOTO
pa3paborBaHe u HarmucBaHe. C HETO JOKTOPAHTHT MOKa3Ba CIOCOOHOCT 3a MPOBEXKIaHE Ha
CaMOCTOATENIHO M3CJEJBAaHE W € I[OCTUTHAI TEOPETUYHU U MPWIOKHU PE3yINTaru,
IIpeICTaBIsBAIIM IPUHOC KbM HayKaTa U IpaKTHKaTa.

['opensnoxeHoTo MU J1aBa OCHOBAaHUE J1a U3Pa3sl CBOSTA MOJIOMNCUMETIHA OUEHKA 34
oucepmayuoHHua mpyo W Ja Npeioka Ha yBakaeMuTe wieHoBe Ha HayuHoTo xypu na
B3EMaT PCIICHUE 3d HPUCDHIHCOAHE HA 00PA308ameIHAmMa U HAYYHA CIMEeneH ,,00Kmop“ 1o
JIOKTOpCKa TmporpaMa ,JIKOHOMHKa ¥ ympaBieHHe (Typu3bM)“ B TpOPEecCHOHATHO
HanpaBieHue 3.8. MkoHomuka kbM Kateapa ,,MIlkonomuka Ha typuzma™“ Ha YHCC Ha
Buxropus Benuuciasosa KoJsaposa.

08.07.2024 r. MBrOTBUIT CTAHOBHIIIETO: .t eveeeeeeeeeeaeeeeenns
(mpod. 1-p Munena @ununosa)
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9. Information about the dissertation candidate

The doctoral student studied in the doctoral program "Economics and Management
(Tourism)" at a professional field 3.8. Economics at the Department of Tourism Economics of
the UNWE in accordance with the Order of the Rector of the UNWE Ne 712/12.03.2021. The
doctoral student studied full-time form during the period 02.03.2021-02.03.2025 and in a part-
time form from 02.03.2025 until his dismissal.

10. General characteristics of the presented dissertation work

Combining adventure tourism with products in priority destinations for health tourism,
business tourism and cultural tourism will increase the quality of experiences and meet the
needs of the modern tourist to satisfy at least two consumer motives during a tourist trip or stay
in a specific destination. The dissertation is dedicated to adventure tourism, which is
establishing itself as a dynamically developing segment in the modern tourism industry,
responding to the growing consumer demand for authentic and engaging experiences that go
beyond traditional forms of recreation. The total volume is 249 standard pages, of which 5
pages are an introduction, an exposition (main text) in three chapters — 218 pages, a conclusion
— 6 pages, a list of references — 11 pages and appendices — 6 pages. The main text contains 24
tables and 16 figures.



The structure of the dissertation work as a whole is logically constructed. It is structured
and balanced correctly - it includes an introduction, justifying the relevance and significance
of the chosen topic, three chapters, a conclusion, a list of used literary sources, appendices, a
list of tables and figures.

The object and subject of the dissertation, the research thesis and the goal have been
correctly defined, the main research tasks have been formulated, directing the author's attention
to the development and popularization of adventure tourism in Bulgarian tourist regions.

The bibliography shows that the dissertation is based on the use of 122 literary sources,
of which 11 in Bulgarian, 105 in English and 6 Internet sources. The literature used is diverse,
sufficient and definitely focused on the researched scientific problem. It has been used
appropriately and correctly, which is evidence of the candidate's ethics and her good literary
awareness.

The style of the presentation is concise and precise, and the text is written in
understandable scientific language. Overall, the dissertation is distinguished by precision,
logical consistency, thoroughness of the research, and an effort to reveal the problems and
indicate the approaches and methods for solving them.

I believe that with the above characteristics, the dissertation is a complete
scientific work, comprehensively encompassing the theoretical, methodological and
scientific-applied issues of the research conducted by the doctoral student.

11. Evaluation of the obtained scientific and applied scientific results

The obtained scientific and scientific-applied results can be considered separately for
the individual chapters of the dissertation work.

Chapter One of the dissertation work examines the theoretical foundations of
adventure tourism. It provides a comprehensive review and analysis of the existing scientific
literature and established practices, and clearly defines the conceptual framework related to
adventure tourism. This chapter is dedicated to the detailed study of adventure tourism,
examining its essence, specific characteristics, historical evolution and significant stages in its
development, with an emphasis on its natural, cultural and social aspects. Check us out with a
basic terminological clarifications and the main definitions proposed by leading international
organizations and researchers, emphasizing the key elements that distinguish it - physical
activity, interaction with nature, cultural immersion, an element of challenge and controlled
risk. The different types of adventure tourism are systematized, paying attention to the profiles
of the users they attract. Finally, the first chapter clarifies the specific role of adventure tourism
in the preservation of natural and cultural heritage, emphasizing the need for a responsible
approach. Good practices and contemporary trends that shape the development of adventure
tourism worldwide are studied and analyzed. It is important to point out that this analysis
covers several key aspects that are essential for the success and sustainability of adventure
destinations . | believe that a solid theoretical foundation has been built for the subsequent
analysis of the opportunities for development of destinations through this type of tourism,
which deserves high praise .

In the second chapter of the dissertation, an in-depth analysis of the opportunities for
the development of adventure tourism destinations is made, with a specific focus on the
Republic of Bulgaria. An overview of the country's overall tourism potential is carried out,
highlighting its diverse natural resources, rich cultural and historical heritage and existing
tourist infrastructure as a favorable basis for the development of adventure tourism. The factors



determining the attractiveness of a destination for adventure tourists are analyzed in detail.
Particular attention is paid to the marketing management of destinations. The need for a
transition from mass to targeted marketing, based on in-depth knowledge of the profile and
preferences of the adventure tourist, is emphasized. Modern tools and approaches are
examined, including the possibilities of digital marketing (SEO, social networks, mobile
applications) , the potential of sensory marketing to create more engaging experiences, and the
critical importance of sustainable marketing to build a positive and responsible image of the
destination.

A comparative analysis was conducted with leading international destinations such as
Switzerland, New Zealand, Costa Rica and Norway, which allowed the identification of
Bulgaria's competitive advantages (diversity, affordable prices) and areas requiring
improvement (marketing, brand identity, quality of services). The existing legislation and the
need for its adaptation to the specifics of adventure tourism were also analyzed.

In the third chapter contains the most important contributions of the dissertation work.
It has developed a methodology for assessing and analyzing the attractiveness of adventure
tourism destinations and this methodology has been applied through an empirical study among
200 respondents in the Rila-Pirin region, as well as expert interviews. In my opinion, these are
two of the most important practical contributions in the dissertation. The results obtained
from the empirical study conducted by the doctoral student, focused on the assessment and
analysis of the attractiveness of the Rila-Pirin tourist region as a destination for adventure
tourism, are well illustrated with figures and tables.

The analysis of the survey data revealed key demographic characteristics of the
respondents, their perceptions of the essence of adventure tourism, preferred activities in the
Rila-Pirin region, as well as their assessment of various aspects of the destination such as route
marking, information about risks and accessibility. The hypothesis testing using SPSS analysis
showed a statistically significant relationship between age and the use of digital tools, but not
between status and visiting the region or gender and preferences for mountain trekking.

Based on the results obtained from the research conducted by the doctoral student and
the theoretical propositions, developed in the previous chapters and the identified needs, a
Model for improving the adventure tourism product in the Rila-Pirin region has been developed
and proposed. The model is based on the concept of the three levels of the product according
to Kotler (basic, tangible and extended/expandable product) and integrates the sensory aspects
of the experience. This model I consider it an important and significant contribution to the
practice. The model includes recommendations for improving infrastructure, marketing (with
an emphasis on branding and digital channels), safety, sustainable management, and
engagement of local communities.

From the analysis of the presented dissertation work, I can summarize that each
of its structural units contributes to the formation of the conclusions, generalizations and
recommendations made by the author. The doctoral student has correctly chosen the
topic of his dissertation, has proven the formulated thesis, has achieved the tasks set, has
developed A model for improving the adventure tourism product in the Rila-Pirin region,
which can be implemented in other adventure tourism destinations. The individual
chapters of the dissertation end with clearly formulated conclusions and summaries.

12. Evaluation of scientific and applied scientific contributions



The dissertation work of doctoral student Victoria Kolarova possesses undeniable
scientific merits. | assess as objective and correct, the attached reference to the scientific
achievements of a contributing nature, contained in the dissertation work. I accept them in full.
They accurately reveal the achieved scientific and applied results.

It is necessary to note that the problem of the development and popularization of
adventure tourism in Bulgarian tourist regions considered in the dissertation is insufficiently
covered in the scientific literature and in practice. Therefore, it can be considered that the
doctoral student has contributed with her work to its theoretical clarification and enrichment
and to the disclosure and development of its practical and applied aspects.

Victoria Kolarova has managed to achieve the set goals and objectives and prove the
proposed research thesis.

The dissertation is an independent work of high scientific value and practical
significance. The problem posed in it reveals further opportunities for deepening research
activities.

13. Evaluation of dissertation publications

The doctoral student has 6 publications related to the topic of the dissertation, 2 of
which are co-authored with her supervisor. They contain productions, subsequently developed
in the dissertation work. | believe that that the publications on the topic of the dissertation
contribute to familiarizing the scientific community and practice with the results of the
research. The scientometric requirements regarding the publication activity of the dissertation
candidate are fully met.

14, Evaluation of the abstract

The abstract is compiled based on the thesis statement and reflects the idea and structure
of the research. It meets the accepted standards for compiling a thesis abstract. Informs the
scientific community about the contributions of the dissertation work.

15. Critical notes, recommendations and questions

I don't have any critical notes about the dissertation. It fully meets the minimum
national requirements for the acquisition of the ONS "doctor" in terms of content and structure.
I have the following recommendation:

e | recommend the doctoral student to publish the results of his scientific research in
authoritative refereed and indexed journals, which would popularize his ideas in scientific
circles

16. Conclusion

The dissertation researches a current and significant problem that is insufficiently
developed in our country. It meets the normative and qualitative requirements for its
development and writing. With it, the doctoral student shows the ability to conduct independent
research and has achieved theoretical and applied results that represent a contribution to
science and practice.

The above gives me reason to express my positive assessment of the dissertation work
and to propose to the respected members of the Scientific Jury to make a decision to award the
educational and scientific degree *Doctor™ in the doctoral program "Economics and



Management (Tourism)™ in professional field 3.8. Economics at the Department of Tourism
Economics of the UNWE on Victoria Ventsislavova Kolarova .

08.07.2025 Prepared the opinion: ............... ... e
(Prof. Dr. Milena Filipova)
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