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OcHoBaHMe 32 MpeACTABsIHEe HA PeLEH3UsITA: Yy4acTHE B ChCTaBa Ha HAYYHOTO KYpH IO
3alMTa Ha JAUCEepTalMOHHUA Tpyd cbriacHo 3amoBed Ne 3012 or 02.10.2025 r. nHa

3aMeCTHUK-pEKTOpa Mo HayuyHou3cienoBaTenckara aeitnoct Ha YHCC

ABtop Ha nuceprauronHus Tpya:  IlaTtpucus Cepreii IllankoBa
Tema Ha nUCEpTallMOHHHUS TPYI: »KPYH3HMAT TYpU3BbM B NPOAYKTOBOTO NpeNiaraHe

Ha Typoneparopure”

1. Nudopmanus 3a 1ucepraHTa

JlucepTaHThT ce € o0ydaBal MO JIOKTOpPCKa Mporpama KbM Katenpa ,,JIkoHoMHuKa Ha
Typusma“ npu ¢akynrer ,JlkoHomuka Ha uHppactpykrypara“ Ha YHCC mno HayuHa
cnenuantoct ,,ilkonomuka u ynpasienue (Typuzbsm)“. O0yuenuero craptupa mpe3 2021 r.
B penoBHa ¢popMa Ha o0yueHue, Cle]l KOETO peloBHaTa JOKTOpaHTypa € TpaHcopMupaHa B
3ag04yHa hopma.

JIOKTOpaHThT MMa Oorar mpoecHOHaJIeH OMUT B TypolepaTopckara M areHTcKa

JIEHHOCT, BKJIFOYMTEIIHO B OCBHINECTBIBAHETO HAa KOHCYJITAHTCKa JIEWHOCT W paborara B
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o0acTTa Ha IUIAHMPAHETO M OCBIIECTBIBAHETO HA KPYM3HM IAKETHU NBbTyBaHMs. 3a
OoraraTta i ekcrepTH3a B TOBa HaIlpaBJIE€HHE CBUAETEICTBA paboTaTa i mpe3 mociaeaHute 9
TFOJMHHA KbM €IHM OT Hal-pa3lo3HABAEMUTE W UMUJDKOBU TYpOIEpPATOPU B CTpaHara, a
umenHo I[Ipemuep Typ u FO3ur Kanbpce Bearapus. Bmagee otnuyHO aHTIUiicku U 6a30BO
pycku e3uk. llpurexaBa OTIIMYHM KOMMHHMKALMOHHU, MEKIYJIUYHOCTHU U OPTaHU3ALMOHHU

YMEHHUSL.

2. OO0ma xapakTepucTHKA HA NMPeICTABEHHs TUCEPTAIMOHEH TPY/

[IpencraBeHusaT aAucepTalMoOHEH Tpyn Ha Tema: , KpyM3HUSIT Typu3bM B
NPOAYKTOBOTO Npe/Jiarane Ha Typoneparopute” ¢ B 0011 06em ot 240 crpanunu. Cbecron
C€ OT YBOJ, U3JIOKEHUE B TPU IJIaBU, 3aKJIIOUEHHUE, CIIUCHK Ha U3II0JI3BAaHATA JUTEpaTypa, JIBe
MPUJIIOKEHUS U CIHUCBK ChC ChKpamieHus, Tabnunu, purypu u rpaduxu. bubmmorpadcekust
anmapat BkirouBa 109 m3TOYHMKA, B TOBa uMcio 18 Ha Obarapcku, 65 Ha aHTIMKHCKU U 26
WNuTtepuer u3rtounuka. B ocHoBHHS TekcT ca wmoctpupanu 10 ¢urypu m 8 Ttabmuuu.
CTpyKTypaTa Ha IUCEpTAllMOHHHS TPYJ C€ XapaKTepusupa ¢ J00pa MOCIeI0BATEIHOCT U
JIOTUYHOCT B M30xkeHuero. Hannuen e no0bp Oananc B oOemMa Ha TpUTE IJ1aBH, KaKTO U
MeXJy OTAeNHUTE naparpadu.

N300pbT HA KOHKpeTHATA TeMa U WHAMBHUAYyAIHUTE MOTHUBHU 3a pazpaboTkara Ha
JTUCEPTAallMOHHUS TPYJ ca MHOro ao0pe obocHoBaHU. HecbMHEHO, TemMara € aKTyaJlHAa M
3HAYMMa, KaTo aKIEHT € TOCTaBEeH BbpPXY aHAJIM3a Ha KpyH3HaTa MHIYCTPHUS U HEWHATa poJIs
KaTo KJIIOYOB HWHCTPYMEHT 3a JUBEpPCHPHKAIMS HAa MPOAYKTOBOTO MOPTHOIMO Ha
Obnarapckute Typoreparopu. OO0eKkThT W MNpeAMeThT Ha H3CIEABAHETO Ca KOPEKTHO
nepuHupand. OO0eKT Ha HayyHOTO M3CIIEBAaHE € NPOAYKTOBOTO TMpejJjiaraHe Ha
TypOIEpaTOpUTE 3a KPyH3€H IMaKeT. 32 MpeAMeT Ha MU3CIICBAHETO € BB3NPUET KPYU3HUSAT
TypU3bM U TpeAjaraHeTo My OT TyporepaTopuTe. B paMmkuTe Ha TUCEpTAMOHHUS TPYI,
4ype3 JEeTalllIn3UpaHO TEOPETUKO-METOAOJIOTHYECKO M MPAKTUKO-IIPUIIOKHO H3CIIEBAHE €
MOCTUTHATa WeJTAa Ha JUcepTalusaTa, KOSATO € HaCOYeHa KbM aHaIM3UpaHe U 000CHOBaBaHE
Ha CTpaTernyeckara poJyis Ha Kpyu3HaTa HUHAYCTPHUS KaTo KJIIOYOB HHCTPYMEHT 3a
nuBepcuUKaIysa Ha MPOITYKTOBOTO MOPTGHOIUO HA OBITAPCKUTE TYypOTIEPATOPH, ONIEPUPATIIH
Ha TEpUTOpHUATA HA CTpaHaTa HU. 3a MOCTUTAHETO Ha IIeNTa, JOKTOPAHTHT neduHUpa IMeT
U3CJIe10BaTeJICKM 3aJa4M, KOUTO IIOCTWra B OTAETHUTE IJIaBU Ha MPEACTaBEHUS

JIOKTOPAHTCKHU TPpyH. B mucepranumonnus tpya € ¢popMyaupaHa Te3ara, 4e ,,TyponepaTopuTe



B KPYHU3HHUSI TypU3bM HUIpasT KJIOYOBA POJisi BbB (DOPMHUpPAHETO HA KPYHU3HHUTE MPOIYKTH,
KaTo aJanTupar MpeajoKeHUsATa CU KbM Pa3HOOOpa3HUTE >KENaHUA W NPEINOYMUTaHUS Ha
typuctute..“. HampaBeHo € TBBpPACHHETO, Y€ ,,[JIO0AIHUTE TypomepaTopu U
CIICLIMANIM3UPAHUTE Aar€HUMM UMAT PA3JIMYHU CTPATETMH W IMOAXOAM B MPEIJAraHeTo Ha
KPYU3HH NPOAYKTH, Ch3JaBalKi JUHAMUYEH U KOHKYPEHTEH na3zap. TypuCTUUYECKUST CEKTOP
€ NOJJIOKEH Ha MOCTOSHHU IMPOMEHU U HU3HMCKBAa I'bBKABOCT M HMHOBAIlMM OT CTpaHa Ha
TypOIlepaTopuTe, 3a Ja 33J0BOJISAT HApacTBAIIUTE IOTPEOUTEICKH W3HCKBaHUA . 3a
peanu3upaHeTo  Ha  IenuTe  Ha  pa3paboTKara €  HU3MOJ3BaH  MeTOAUYECKH
HHCTPYMEHTApPUYM, BKIIOYBAI IPUJIAraHeTO METOAUTEe Ha HaONI0JCHUE, JHUTEepaTypeH
0030p, aHKETHO MPOYYBAHE U MOIYCTPYKTYPUPAHO HHTEPBIO.

HN3noa3Banara JuTepaTrypa BKIIOYBA CHBPEMEHHUM M aKTyallHU 3arjlaBusi Ha
OBITapCKU, AHTJIMWCKH €3WK W HWHTEPHET H3TOYHHUIM. TS moamomara 3aabil00dcHHS
KpUTHYEH aHajN3 Ha u3clieABaHaTa mpobjemMaThka, U3SCHSABAHETO HA TEPMHUHOJIOTHYHUTE
YTOYHEHHsI ¥ TIOHATUHHUS anapat. B 1smara Hayuna pa3zpaOoTka auTepaTypHUTE H3TOUHHUIH
ca M3MOJ3BaHU JOOPOCHBECTHO M KOPEKTHO OT JOKTOPAaHTA, KOETO IMO3BOJISIBA Ja C€ OTKPOU

JINIHUA MY IIPUHOC.

3. OuneHka HA MOJy4YeHUTE HAYYHH U HAYYHO-TIPHIIOKHU Pe3yJITaTH

CpabpxkaHHETO Ha TpyZda /laBa OCHOBAHHME J1a C€ IOCOYH, Y€ CTPYKTypaTa, BbpPXY
KOSITO TOM € U3rpajieH, MO3BOJISABA J1a CE€ MPUIIOKH ITOCIEA0BATEICH U JIOTHYECKH 000CHOBaH
U3CIEA0BATEICKU MOAX0A. B KOMIIO3MIIMOHHO OTHOLIEHME, BCSAKAa €IHA OT 4YacTUTE Ha
JUcepTalysaTa € HallbJIHO 3aBBPIICHA M CAMOCTOSITEJIHA, KOETO JaBa BB3MOYKHOCT Ja CE
IPOCIIeAM IUIOCTHATa IMpoOsieMaTHKa Ha u3cienBaHeTo. llomydeHnTe HaydyHO-IIPUIIOKHU
pe3ysITaTu B AUCEPTALIMOHHUS TPY/l C€ ChABPXKAT B YBOJA U TPUTE IJIaBU Ha pa3paboTKara.

> B mbpBa rnaBa Ha JUCEPTAalMOHHHS TPYJ Ca Pa3siCHEHM CBIIHOCTTA U
ocoOeHOCTUTE Ha Kpyu3HUs TypusbM. llpocieneHa e wucropuyeckara peBONIOLMS Ha
KpyHu3HaTa WHAYyCTpHs. PasrpaHnueHn U TpynupaHu ca KPyU3UTE MO Pa3IudyHU MpU3HALIH.
W3Bbpiiena e kiacudukanys Ha B KpyW3HaTa UHIYCTPHUS MO BHUJIOBE KPYHU3HU, MApUIPyTH U
nectuHanuu. [IpeacraBeHa e THIMYHATA OPraHU3aMOHHO-YTIPaBIEHCKA CTPYKTYpa Ha Oopaa
Ha Kpyu3eH Kopad, BKIIIOYBAIA OCHOBHUTE OTAEH, POJIUTE U OTTOBOPHOCTUTE HA KIFOYOBHUS
nepcoHan. AKIEHT B IIbpBa IJaBa € IOCTaBeH BBPXY MNPOPMIBT Ha MOTPOUTENAT Ha

Kpyu3HMsS NpPOAYKT. PasrnenanHa € yJIOBIETBOPEHOCTTa HAa KPYU3HHUTE IACAKEPH CIPIMO



KpYyHU3HUTE KOMIIAHUU U TEXHUTE yI00CTBa.

> Bropa riaBa Ha qucepTalMOHHUS TPYJ TPETHPaA MPOIYKTOBOTO IMpeajaraHe
Ha TYpOIIEpaTOpUTE, aHAIM3HPAMKH TSIXHATa JEHHOCT, WOJHMTHKA, KIACH(HUKAINA,
UKOHOMMYECKH IIPUHOC U TMPOJYKTOBO IO3MLIIMOHUPAHE, KAaKTO M CTPYKTypara H
KOMIIOHEHTUTE Ha MaKeTHUTE KPYyW3HH NpoAykTu. llpencraBena e kirouoBaTa poisi Ha
TYpPUCTUYECKUTE areHIUH U TypoIlepaTOpUTe KaTro TOCPEIHULIM B TypUCTHYECKaTa
unaycrpus. [IpencraBeHn M aHaaM3MpaHU Ca OCHOBHUTE 3aKOHOBU PAMKH U 3aJIbJDKEHUS,
KOUTO pEryJupar AEHHOCTTa UM, KaKTO W Pa3IMYHUTE BUAOBE, C TEXHUTE cHenu(puIHu
cTpateruu ¥ mna3zapHu HUIIM. [loguepraH € MKOHOMUYECKHS MPUHOC Ha OBJITapCKUTE
TypOIEpaTOpH 3a Pa3BUTHEPO HA KpyU3HUs Typus3bM. [IpencraBena e moapoOHa CTpyKTypa U
KOMIIOHEHTH Ha NAKETHUTE KpPYU3HU MPOAYKTH, NpeylaraHd OT TypoIllepaTOpHTeE.
Wnentuduuypanu ca OCHOBHUTE U JOIBIHUTEIHUTE KOMIIOHEHTHU 3a MEPCOHAIM3ALUATA Ha
MPOJYKTA.

> [IpakTHyeckara MPUIOKUMOCT Ha Pa3rieaHUTE TEOPETHUYHU MOCTAHOBKHU B
IbpBa M BTOpa IJlaBa ca WIIOCTPUpPAHU B TpeTa IJIaBa Ha JUCEPTAlMOHHUS TpyHd. Ts
Ipe/CTaBsd METOJ0JIOIMYHATA paMKa Ha EMIMPUYHOTO HW3CIEABAHE, pE3YyIATaTUTE OT
MIPOYYBAHETO CpeJl MOTPEOUTENHN U MPOTYKTOBH MEHUKBPH, U MpeJiara yChbBbPIICHCTBAH
MOJIEN 3a NAKETHO KPYHW3HO IIbTyBaHe. [[poBEIEHOTO eMIIEpUYHO U3CIIEBaHE € pe3yTaT Ha
aBTOpPCKa CHUCTEMaTH3alUsl OT KpUTEpPUM M IIOKa3zaTeiH, pa3paboTeHHM HAa OCHOBaTa Ha
MIPOyYBaHE U aHAJIU3 Ha TEOPETHUYHU MTOCTAHOBKU B 00JACTTa, KAKTO U Ha JOOPH MPAKTUKH
Ha BOJEIIM KPYM3HHM TypomepaTopu. Bb3 OcHOBa Ha pe3yiaTaTuTe OT NPOYYBAHETO Ha
CEJIEKTUpaHu B bbirapus TypornepaTopy, 3aHUMaBaIllM C€ C KPYU3E€H TypU3bM, AOCTaBUMIIH
Ha TypOIepaTopy, € U3rpaJeH MoJie] Ha MPOEKT Ha U3XOASI TypOIepaTop C Lel J0Ka3BaHe
Ha HEOOXOAMMOCTTa OT Ch3JaBaHE HAa TYPUCTUYECKM IIAKETH, KOWTO Jla OCHUrypsBar
MHTErpanusaTa MeXAy NPEeIIpUITHITA, IPeUIaralid Kpyu3HU NPOAYKTH U TypOIEpaTOpUTE,
KOHUTO Ja T'H IOPa3BUAT, MPOMOTHPAT U MPOABaT ¢ Le JudepeHIrpane Ha TYPUCTHIECKOTO
npenarade B bbirapus o u3xozsi crenuanu3upal TypU3bM.

I'opensnoxeHoTo B HacTosAIIaTa TOYKA OT PEleH3UsATa MU MTO3BOJIsSIBA C YOEAEHOCT Aa
TBBPJA, Y€ 3aJaUUTe, IOCTABEHU OT JUCEPTAHTa, Ca HAIIBIHO MOCTUrHATH. Pesynrature oT

NpEACTAaBCHUA NUCCPTAIUOHHHUA TPYJ JOKa3BaT (bopMym/IpaHaTa TC3a.



4. OueHka HA HAYYHUTE U HAYYHO-TIPUIOKHU IPUHOCH

[lo name MHeHue, B JucCEpTalUsATa C€ OTKPOSABAT CJIEIHUTE 5 HAYYHU U HAY4YHO-
MIPWIOKHU IIPUHOCH:

> Wzscuenn ca cnenudukuTe HAa KpyW3HATa MHIYCTPUS OT IJIEJHA TOYKA Ha
CBIIIHOCT, 0COOCHOCTH, UCTOPUYECKO Pa3BUTHE U OPTaHU3allMOHHO-YIIPaBIECHCKA CTPYKTYpa.

> AHanu3upaH € npo@uIbT Ha OBArapcKus MOTPEOHUTEN MO OTHOIIEHHWE Ha
MIPEANIOYUTAHUATA MY KbM KPYU3HUTE IIPOAYKTH.

> WNnentudunupan € MOTCHUUAIBT 3a TOMyJspu3upane Ha bwirapus karo
KpyHW3Ha JECTHHAIMS, KOETO € OT ChIIECTBEHO 3HAYCHHE 3a TYpPUCTHYECKaTa UHIYCTPHUS B
CTpaHara.

> PazpaboteH e yChbBBPIICHCTBAH MOJEN HAa IAKETHO KPYHM3HO ITbTYBaHE 3a
OBArapcKu TypomepaTop, B3 OCHOBA HA pE3YNTAaTHUTE OT MPOBEACHOTO EMIUPHYHO
W3CcIeIBaHe U aHAJIU3 Ha JOOPUTE MPAKTHKHU.

> dopMmynupaHd ca TPEenopbKUd 3a MoA0OpsBaHe Ha JeiiHOCTTa Ha
TypOIEpaTOPUTE B KPYU3HUS CEKTOP, 3a MOBUILIABAHE HA TAXHATa KOHKYPEHTOCIIOCOOHOCT U

34 MIPUBJIMYAHC HA ITOBCYC KIIMCHTH.

5. Onenka Ha mMyOJIMKAIMHUTE MO JHCEPTALUATA

[Matpuuus llankoBa e mpeacraBuia 6 MyONMKalMK, CBbP3aHU C TEeMaTHKaTa Ha
TUCepTAallMOHHUSA Tpyld. Bcuukn HaydyHu TpyJaoBe ca MyOJMKYBaHM B aBTOPUTETHH
HAIlMOHAJIHYU U3JAaHUS U OTpa3sBaT IOCTUTHATUTE HAYYHU U HAYYHO-TIPUJIOKHH PE3YJITATH OT
nucepranta. Te Joka3BaT, uye € HaJMLE 3aJbJ00YEHO H3ClIeABaHE Ha MpoOJieMuTe,

TpeTUpAILX PA3BUTUETO HA KPYU3HUS TYPU3BM.

6. Ounenxa Ha aBTOpedepara

[IpencraBenusT aBropedepaT Ha OBATapCcKU M AHTIIMHCKU €3MK € B o0eM oT 75
CTpaHUIIH, B Hero ca Pa3sKpUTHU Hal-3HAYMMHATE MOMEHTH OT AUCEPTAOIUOHHUA TPYAd, KOUTO
OTpa3siBaT ChAbpKaHWETO My. [locoueHHnTe HayYHH MPUHOCU Ca KOPEKTHO (POPMYITHpPAHH.
ABTOpedepaTbT ylleCHsIBa YETEHETO M JIECHOTO BB3IpUEMaHe Ha ChIbpP)KAHUETO Ha
auceprauuoHHus  TpynA. IlpencraBeHata oTnenHo — Aekiapanus 3a  OPUTMHAIHOCT
IMOTBBpPXKJAAaBa, Y€ JuUcCEpTanuAaATa € H30ATT0 aBTOPCKHM IMPOAYKT KW UYC IIPpU HEHMHOTO

pa3paboTBaHe HE ca HapyIIEHU aBTOPCKUTE MIPpaBa Ha UyKAU MyOJUKaluu 1 pa3paboTKH.



7. KpuTH4YHH 0ejIeKKH, NPENOPbKU U BHIIPOCH
Otuutaliku JOCTOMHCTBAaTa HAa MPEJICTAaBEHUS [UCEPTALMOHEH Tpyd, HAMaM
CBILIECTBEHU KPUTUYHU Oenexxku KbM JokropaHT Ilarpucuss Cepreit LlankoBa. C men
JOCTOMHA 3aIuTa, OUX UCKaja Ja MOCTaBs CICAHUAT BBIIPOC:
> Kak unaycTpusara Ha Kpyu3HHsI TypU3bM OanaHcupa MEXIY PEKOPIHUS CU
PBCT U UKOHOMUYECKH TOJ3H, OT €/lHa CTpaHa, U HapacTBaLIUTE U3UCKBAHUS
3a YCTOMUYMBOCT U ONa3BaHE Ha OKOJIHATA cpesia (BKJIFOUUTEIHO TOCTUTaHE Ha
HEeTHU HyneBu emucuud g0 2050 r.) W ympaBieHHUE Ha CBPBXTypH3Ma B

YYBCTBUTCJIIHU ACCTUHALIUU, OT z[pyra?

8. 3axiouenue

Pa3zpaborenust auceprarmonesn tpyxa ot [larpucus Cepreit [lankoBa otroBaps 1o
ChIbpKaHUE, 00eM U CTPYKTypa Ha M3MCKBaHUATA 3a NpHUA0OMBaHE Ha oOpa3oBaTelHa U
Hay4Ha CTEIIEH ,,JOKTOP, pEIVIAMEHTUPAaHH B 3aKOHA 33 pa3BUTHE HA aKaJEMUYHHs CbCTaB B
Peny6muka bearapus u [lpaBunamka 3a HeroBoto mnpuioxkenue. C yOeneHOCT aaBam
MOJIOKUTENTHA OIEHKa 3a JHCEePTAllMOHHUS TpyJA, aBTopedepaTa H TPEACTABCHHUTE
nyOnukanuu Ha jucepranta. CuuTaM, 4ye IMOCTUTHATUTE pE3yJITaTH HUMAT XapakTep Ha
HAy4YHO-TIPWJIOKHM TPUHOCH 3a Pa3BUTHETO Ha Kpyu3Hus TypusbM. llpenopruBam Ha
YBakxaeMHTe WIEHOBE Ha HAYYHOTO KypH Ja MPUCHIAT oOpa3zoBaTesHaTa U Hay4yHa CTEIEH
,Joktop* Ha I[latpucus Cepreii [lankoBa — TOKTOpaHT B KaTexapa ,, IkoHomuka Ha Typu3ma“
KbM (akynrer ,JIkoHOMHKA Ha MHPPACTPYKTypara* mpu YHHUBEpCUTETa 3a HAIMOHAIHO U

CBETOBHO cTOnaHcTBo — rp. Codus.

10.11.2025 1. 00011102 (G
Codust (momt. a-p Acs [ManmxepoBa)
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1. Information about the Ph.D. student

The Ph.D. student studied under the doctoral program at the Department of Tourism
Economics at the Faculty of Infrastructure Economics of the UNWE in the scientific
specialty "Economics and Management (Tourism)". The training started in 2021 in a full-
time form of study, after which the full-time doctoral studies were transformed into a part-
time form.

The doctoral candidate has extensive professional experience in tour operator and

agent activities, including in the implementation of consulting activities and work in the field



of planning and implementation of cruise package trips. Her extensive expertise in this area
is evidenced by her work over the past 9 years with some of the most recognizable and
image-oriented tour operators in the country, namely Premier Tour and Useit Colors
Bulgaria. She is fluent in English and basic Russian. She has excellent communication,

interpersonal and organizational skills.

2. General characteristics of the presented dissertation work

The presented dissertation work on the topic: "Cruise tourism in the product offering
of tour operators" has a total volume of 240 pages. It consists of an introduction, an
exposition in three chapters, a conclusion, a list of used literature, two appendices and a list
of abbreviations, tables, figures and graphs. The bibliography includes 109 sources, including
18 in Bulgarian, 65 in English and 26 Internet sources. The main text is illustrated with 10
figures and 8 tables. The structure of the dissertation work is characterized by good
consistency and logic in the exposition. There is a good balance in the volume of the three
chapters, as well as between the individual paragraphs.

The choice of the specific topic and the individual motives for the development of the
dissertation work are very well justified. Undoubtedly, the topic is relevant and significant,
with emphasis on the analysis of the cruise industry and its role as a key tool for diversifying
the product portfolio of Bulgarian tour operators. The object and subject of the study are
correctly defined. The object of the scientific research is the product offering of tour
operators for a cruise package. The subject of the study is cruise tourism and its offering by
tour operators. Within the framework of the dissertation, through detailed theoretical-
methodological and practical-applied research, the goal of the dissertation has been achieved,
which is aimed at analyzing and justifying the strategic role of the cruise industry as a key
tool for diversifying the product portfolio of Bulgarian tour operators operating on the
territory of our country. To achieve the goal, the doctoral student defines five research tasks,
which he achieves in the individual chapters of the presented doctoral thesis. The thesis
formulated in the dissertation is that "tour operators in cruise tourism play a key role in the
formation of cruise products, adapting their offers to the diverse desires and preferences of
tourists.." The statement is made that "global tour operators and specialized agencies have
different strategies and approaches in offering cruise products, creating a dynamic and

competitive market. The tourism sector is subject to constant changes and requires flexibility



and innovation on the part of tour operators to satisfy growing consumer demands". To
achieve the goals of the study, a methodological toolkit was used, including the application
of observation methods, literature review, questionnaire survey and semi-structured
interview.

The literature used includes contemporary and current titles in Bulgarian, English and
Internet sources. It supports the in-depth critical analysis of the researched issues, the
clarification of terminological clarifications and the conceptual apparatus. Throughout the
scientific work, the literary sources were used conscientiously and correctly by the doctoral

student, which allows his personal contribution to be highlighted.

3. Evaluation of the obtained scientific and applied scientific results

The content of the work gives reason to indicate that the structure on which it is built
allows for the application of a consistent and logically justified research approach. In terms
of composition, each of the parts of the dissertation is completely complete and independent,
which makes it possible to trace the overall problems of the research. The obtained scientific
and applied results in the dissertation work are contained in the introduction and three
chapters of the work.

In the first chapter of the dissertation, the essence and features of cruise tourism are
explained. The historical revolution of the cruise industry is traced. Cruises are distinguished
and grouped according to various characteristics. A classification of the cruise industry by
types of cruises, routes and destinations is made. The typical organizational and management
structure on board a cruise ship is presented, including the main departments, the roles and
responsibilities of key personnel. The first chapter focuses on the profile of the cruise product
user. The satisfaction of cruise passengers with cruise companies and their amenities is
examined.

The second chapter of the dissertation treats the product offering of tour operators,
analyzing their activities, policies, classification, economic contribution and product
positioning, as well as the structure and components of package cruise products. The key role
of travel agencies and tour operators as intermediaries in the tourism industry is presented.
The main legal frameworks and obligations that regulate their activities, as well as the
different types, with their specific strategies and market niches, are presented and analyzed.

The economic contribution of Bulgarian tour operators to the development of cruise tourism



is emphasized. A detailed structure and components of the package cruise products offered
by tour operators are presented. The main and additional components for product
personalization are identified.

The practical applicability of the theoretical propositions considered in the first and
second chapters are illustrated in the third chapter of the dissertation. It presents the
methodological framework of the empirical study, the results of the survey among consumers
and product managers and offers an improved model for package cruise travel. The
conducted empirical study is the result of the author's systematization of criteria and
indicators, developed based on research and analysis of theoretical propositions in the field,
as well as good practices of leading cruise tour operators. Based on the results of the survey
of selected tour operators in Bulgaria, engaged in cruise tourism, tour operator suppliers, a
model of an outbound tour operator project has been built in order to prove the need to create
tourist packages that ensure the integration between enterprises offering cruise products and
tour operators, which will further develop, promote and sell them in order to differentiate the
tourist offer in Bulgaria in outbound specialized tourism.

The above in this point of the review allows me to confidently assert that the tasks set
by the dissertation have been fully achieved. The results of the presented dissertation work

prove the formulated thesis.

4. Evaluation of the scientific and scientifically applied contributions
In our opinion, the following 5 scientific and scientific-applied contributions stand
out in the dissertation:

» The specifics of the cruise industry are clarified in terms of essence, features,
historical development and organizational and management structure.

» The profile of the Bulgarian consumer in terms of his preferences for cruise products
is analyzed.

» The potential for promoting Bulgaria as a cruise destination is identified, which is of
essential importance for the tourism industry in the country.

» An improved model of a package cruise trip for a Bulgarian tour operator is
developed, based on the results of the conducted empirical research and analysis of

good practices.
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» Recommendations are formulated for improving the activities of tour operators in the

cruise sector, for increasing their competitiveness and for attracting more customers.

5. Evaluation of the publications based on the dissertation

Patricia Tsankova has presented 6 publications related to the topic of the dissertation.
All scientific works have been published in authoritative national publications and reflect the
scientific and applied scientific results achieved by the dissertation. They prove that there is a

thorough study of the problems dealing with the development of cruise tourism.

6. Evaluation of the abstract

The presented abstract in Bulgarian and English is 75 pages long. It reveals the most
significant moments of the dissertation, which reflect its content. The indicated scientific
contributions are correctly formulated. The abstract facilitates reading and easy perception of
the content of the dissertation. The separately presented declaration of originality confirms
that the dissertation is a completely author's product and that in its development the

copyrights of foreign publications and developments have not been violated.

7. Ciritical remarks, recommendations, and questions
Given the merits of the presented dissertation, I have no significant critical remarks
towards doctoral student Patricia Sergey Tsankova. In order to present a worthy defense, [
would like to pose the following question:
» How does the cruise tourism industry balance its record growth and economic
benefits, on the one hand, and the increasing requirements for sustainability and
environmental protection (including achieving net zero emissions by 2050) and

management of overtourism in sensitive destinations, on the other?

8. Conclusion

The dissertation developed by Patricia Sergey Tsankova meets the content, volume
and structure of the requirements for acquiring the educational and scientific degree "doctor",
regulated in the Act on the Development of Academic Staff in the Republic of Bulgaria and
the Regulations for its implementation. I confidently give a positive assessment of the

dissertation, the abstract and the publications presented by the dissertation candidate. |
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believe that the achieved results are of a scientific and applied nature for the development of
cruise tourism. I recommend to the Honorable members of the scientific jury to award the
educational and scientific degree "doctor" to Patricia Sergey Tsankova - doctoral student in
the Department of Tourism Economics at the Faculty of Infrastructure Economics at the

University of National and World Economy - Sofia.

10.11.2025 Signature: ......ccoceeviiiiniiiinnnes

Sofia (Associate Professor Dr. Asya Pandzherova)
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